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2 —H{REE-MOHEE(User Hold MOH Audio Source) |< Mane = j
kP =S — L {Network Locale) [< Hone = =l
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CUORAUHEHETE %n‘i‘:ﬂ)ﬂ{j(Prnduct 'I.'vpe): Cisco 7960

1w Ege [11- 5002 (1= F 42 tiL) FIiA2I0OF L {Device Protocol): SCCP

2 #in [l ErAR D NFIEAN —-}'J\'-(Z_‘Eﬁ(_Device Information)

: mmsomsn e SN

4 U HRSDEEN MACTHLRA(MAC Address)* [i0a084C 38650

S Gp HiSOFIEN #R(Description) [sEFOO3094C3TE50

6 G HRS0FEN T A AT —)(Device Pool)* IDefauIt j

T ; iuuif%nn LR 5| [— Eﬁ:rf)?,jb_:(:hise BTutmn‘ TtemnlatE)* [Stondord 7550 5007 3
* -7 - oftkey Template =

= s ;?E@E%;—;DJL';'(J(I/(CDmmYDn P:one)Praﬁle)* I;z:i:zj:r:j:rphme Profile j

¢ [ﬁj BLE Sz IV —F 2= Calling Search Space) |< Mone = j

10 Privacy

11 MNone ABRT - E - F 2 e— (AR Calling Search Space) I< Mane = j
AT AP = A5 —FU A (Media Resource Group List)l < Mone = j
2—H{FEER(Jser Hold Audio Source) |< Mane = j
S b D —SIREER (Network Hold Audio Source) I< Mane = j
O —isasi{location)* |Hub_Nune j
2+ -l (User Locale) |< Mane = j =

| | _»l_l
&l [ & B Autzaet

ATvFT4 BRE] 27V 7 LET,

BntER
P.19-38 @ [BHHIHE | 2L T ZEW,

Cisco Unified CallManager Serviceability #$&E®D 5% €

Cisco Extended Functions ~— & &%, ¥k ® Cisco Unified CallManager Serviceability f5#E % FH L £,

* Service Activation : Cisco Unified CallManager Serviceability @ [Tools] 7 1 > R TRE L 7,

¢ SDI Trace : Cisco Unified CallManager Serviceability @ [Trace Configuration] 77 1 > K7 THE L
i ﬁ—o

e Alarm Interface : Cisco Unified CallManager Serviceability @ [Alarm Configuration] v 4 > K7 T
BELET,
* Real-Time Monitoring Tool (RTMT) : QRT 35 & U8 CTIManager OFBERHE 2 B3 2 7= DI H

LE7, RTMT OFAIZ 2O\ TIL, [Cisco Unified CallManager Serviceability 7 NI =X ; L—
a2 F] ZBRLTIIZEN,
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W QRT#EEDORE

Z OIETIE, QRT 23 2412, Cisco Unified CallManager Serviceability #fE% E D & 5127 7
T4 7L, RET D0 owfﬁ%bi¢OW§@\%®kﬁbf¢o

e QRT ZfEHT %A @ Cisco Extended Functions ¥— B AD 7 7 7 ¢ 714k (P.19-26)

e QRTDT 7—2BIOFL—ADEE (P.19-27)

Cisco Unified CallManager Serviceability DFEMINZ DN Tid, [ Cisco Unified CallManager Serviceability
TFRI=X =g 7 Rl B3R LTIEEN,

QRT {7 %3154 ® Cisco Extended Functions Y¥—EXD 74 5« Tt

~
GE)

ATvF2

&

ATv74

ATwT5

QRT HgRE 21 3 5 3A1Z. Cisco Extended Functions ¥ — E A ZHNZ$ 5 FlEILX, koL BY T
ﬁ—o

Cisco Unified CallManager D& BI_—C [FEF—vav] Fav 77Xy VA NKRy 7 A&
U > 274 2%&, [Cisco Unified CallManager D —E X7 EU T 4] ~DVU I RERRINET,

FIg

Cisco Unified CallManager DEH~N—T DY 4 N LIS S [FEF—var] Kuy 7y
7 U AN Ry 7 A5 [Cisco Unified CallManager D% —E 27 BV 7 ] 28R L, (B8] %
7Y w7 LET,

[Cisco Unified CallManager Serviceability] 7 ¢ > RUBERINET,

Cisco Extended Functions "—E 2% 7 7 7 4 7123 51Z1%. [Tools] > [Service Activation] % 4R
LET,

[Server] Ky 7H o VAR Ry 7 ARFERINET,

[Server] Rue v X URA KAy 7 Ah 6, Cisco Extended Functions h—E 2% 7 27 7 ¢ 7IC7
% Cisco Unified CallManager ¥-—/ 3% 38R L £ 77,

[Cisco Extended Functions] = v 7R v 7 A& 412 LET,
(BE] 227V v 7 LET,

CEF 7 7 5 4 TALOWREENNELN s S AL L ET,

Je

B>k Cisco Extended Functions %— Y ADT 7 7  TALDIRRE & Fe#R 4 5 121E, Cisco Unified
CallManager Serviceability C [Tools] > [Control Center - Feature Services] 2 3#R L 7,
[Cisco Extended Functions] % ##3 L £, Cisco Extended Functions %—E AN 7 7 7 4 7
272> TWAEEATE, TActivated] & FRRINFET,

BntER
P.19-38 @ [B#HIEH | #2H L T 7EE0,
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orT #eenme W

QRT D7 5—LEBE XY FL—RADEEE

ATvF1

ATvF2

AF9TS3
ATv74

AFvyS5

ATFvT6

ATwF1

ATvF2

ATFvF3

ATv74

Cisco Unified CallManager Serviceability ZfifHl L T7 7 —2. & SDI b bL— R ZFRET DX, ROF
JIEZ 51T L £ 4,

FIg: 75—LDHRE

[Cisco Unified CallManager Serviceability] & ¢ > K7 T, [Alarm] > [Configuration] % 3R L £,
[Server] Fry X URX KRy 7 ARKRRFINET,

[Server] Rey7&Z oy UA LKy 7 AND, 7T —AL%EiFET D Cisco Unified CallManager H—
NEFERLET,

[Service] Ry 7 & J ARy 7 AN5, [Cisco Extended Functions] %33R L £ 9,
[Local Syslogs] & [SDI Trace] ®ij 522\ T [Enable Alarm] = v 7 Ry 7 A% A4 LET,

ZORay TR YA Ry Z ANE, ROWTHNDOF T a0 28R L, [Local Syslogs]
L [SDI Trace] D512 [Alarm Event Level] #iX/E L 9,

e [Emergency ]

o [Alert]

» [Critical]

e [Error]

e [Warning]

» [Notice]
 [Informational ]

* [Debug]
7 7 4V M#x [Brror] IZREINTHET,

REFE] 22V v 7 LET,

FlF: FL—RDEEE

[Cisco Unified CallManager Serviceability] ™7 4 > K7 T, [Trace] > [Configuration] % 3R L £,
[Server] kry XD URX KRy 7 AR RINET,

[Server] RKey7&Z oy URA N KRy 7 AnD, FL—RA%EFHET D Cisco Unified CallManager 3 —
NEFERLET,

[Service] Ry 7 & J ARy 7 AN5, [Cisco Extended Functions] %3 L £ 9,

WKDOEF = IRy I A F N LET,

e [Trace On]

e [Cisco Extended Functions Trace Fields]
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W QRT#EEDORE

ATF9F5 ZoRuyTET VAN Ry 7 ANL, ROWTANOA TV 3 &R L, [Debug Trace
Level] #RELET,

 [Error]

* [Special]
 [State Transition]
» [Significant]

e [Entry exit]

» [Arbitrary]

e [Detailed]

7 7 4V MEIX [Brror] IZERESILTWET,

~

GE) F9TNYa—F 4 T DEDICE. ZOBZ L ailhibTRTCOF v IRy 7 A%
AT B LI L TL XN,

ATFvFe RFE]l 227V v 7 LET,

T I—AhE N —AOREDFHIZOWTIX, [Cisco Unified CallManager Serviceability 7 NI =
=g 070 F] 22 L TIEEN,

QRT O Cisco Extended Functions Y—E X /85 A —2 DH/E

Cisco Unified CallManager D& ¥~— % ffi j] L T Cisco Extended Functions D —E R /3T 2 —X
ERETHITIE, WOFIEEFATLET,

S

GE) Cisco Technical Assistance Center (TAC) DI RNBH TG EERE, T 74/ D —E R T
A=A BREDOHERZRBEID LET,

FIR

ATYvF1 T A7 1L AIZ [Cisco Unified CallManager Serviceability] 77 1 > KU NF/REINTWDHAIE, 7 4
VRO EMICHD [ —vary] Fry X UARN KRy 7 AD [Cisco Unified
CallManager DEH] &N L, [Go] 27V v 7 LET,
[Cisco Unified CallManager DEH] 7 4 » RUNRKRINET,

ZXFwF2 [CiscoUnified CallManagerOEEL] 7 ¢ > R T [V AT A] >[H—ERNRF 2A—F] 2R L £,

[Y—2N (Server)] Fry X T UANKRy I ANRKRINET,

ATy T3 [—(Server)] kv FZ T UR Ry Z AN QRT 77U 7 —3 9 25 Cisco Unified
CallManager — "z IR L F 9,

[—E X (Service)] Fry 7 ZT UAKRy 7 ARFRINET,
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orT #eenme W

ATy T4 [P—E R (Service)] Ry FHZ 7 U R KRy A5, Cisco Extended Functions ¥-— & 2 &%
WLET,

ATFv 75 QRTIZRT BWK®D Cisco Extended Functions — Y & /XF A —Z ZHTE L £7,

a. Display Extended QRT Menu Choices : JLE A = = —8RIEH 2 2 —FIZFRRTH0 E D ek
ELET, ROWTNNOREA T T a L ZRIRTE T,

* IOV A=V R [True] I[CHRET D&, JREA =2 —@EREANFRSNET CaiT—
R)o

e ZDT7 4—/N K% [False] ICRET DL, EEA =2 —BNHEERNERINEEA (A
Lok E—R),

o WEEFT AT T 4N MEE LT [False] (P AL ET—F) BRFEINTHET,

b. Streaming Statistics Polling Duration : A sV — X V' ZHEHERO AR —V » I T 5 ME%E
RELET, ROWTNNOREA TV a LV EEIRTE X7,

ETHE, a—ABKTTHETR—V VI TbhEd,
e IDT 4=V FREOIIHRTETDHE, "=V T3 FEo=LIThbNLEREA,

e ZDT7A4—NVKREEBEOEDHEIIHTETDE, TOBEOM., "=V 7 MrbhEd,
S—ANETTDHE, R=VU U TEIELET,

o HETAZF 74N FDOMEELT, -1 (ZI—ARKTTIHIETR=V LT H2ITI) PHRES
NTWET,

c. Streaming Statistics Polling Frequency (#) : %38 —V 7 OIS T 208 2T LET,
o fEOHPFAIL, 30 ~ 3600 TT,
o WREFTLT 7N POMEE LTI RRESNTOET,

d. Maximum No.of Files : 7 7 A /L AU FEHHELTEHENT 7 A L ~D EEXZBHBT D7 7
ANDOBRKRKEERELET,

o fEOFPIZ. 1~ 10000 T,
o WITTHFT T FNMOMEE LT 250 PRESNTWVET,

e. Maximum No. of Lines per File : %7 7 A L TIRD 7 7 A V& BIET HITORKEEIEE L £
—a’-‘e

o fEOHIPHIZ. 100 ~ 2000 T3,
o WIFTHFT T4 ROMEE LT 2000 RRESHTWVET,

e ZDT7 44—V RE-1IC

e

e

AF9T6 CTI~DEBF=77 TLS Bt AR ET HI21E, ROV —ERA RTA—FZZRELET,

a. CAPF Profile Instance Id for Secure Connection to CTI Manager : 77U 7/ —3 3 o 22—
CCMQRTSysUser @ Application CAPF 7’10 7 7 A VDA A% A ID ZfiE L %7, Cisco
Extended Function h— " 21, Z#ZfH L T CTI Manager ~D& = 7 e & ez LE T,
CTI Manager Connection Security Flag 232072355 1%, ZDONRTF A —F R ET HLERH Y F
ﬁ—o

~
(3¥)  CTIManager Connection Security Flag " —E & /3T A —Z 2 AL BT X2 U T o

EAAZLTLIZE N, BEAEFNIT HIZIE. Cisco Extended Functions ¥— & R & F
EHNTILERH Y 7,

Application CAPF 7’12 7 7 A VDR EIFTIEIC DWW T, P.19-9 D [CTI ~D &% = 7 72 TLS $#
fel ZZRLTIIZE,

Cisco Unified CallManager #BEE L UH—ER HA F
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W QRT#EEDORE

b. CTI Manager Connection Security Flag : Cisco Extended Functions #— £ 2 ® CTI Manager #%#¢
DEX=2 VT 4 ZHINT D0, BN T 202 ELET, AN L72SE . Cisco Extended
Functions (%, 77V 7r—3 3 > 2—4 CCMQRTSysUser DA ' AH L A ID T DWW TERIE S
7= Application CAPF 7’1 7 7 A /L Zffi j] L C. CTI Manager ~DE ¥ = 7 Rt 2 r L £,

o EIRA[REZRMHEIX. [True] & [False] T,
o CTI~DE X7 REEGLZANTT H121%, [True] ZBIRTHZMLERH Y 9,

AT97T RFE] 227V v/ LET,

EBINtESR
P.19-38 @ [BHIHA | 2L T ZEW,
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QRT Viewer 0 M

QRT Viewer O {EF

G¥)

QRT LR— b+

G¥)

QRT Viewer % 4% & . Quality Report Tool 234/%9 % IP Phone DREEL R — h & F R TEET,
QRT Viewer TlL, YV — /U K> TERINTZEFHFROMEL R— 27 4NV Z VT T —~ v
b, BEORRTEDD, LERFEOERPEEINET,

* QRT Viewer 7 7'V r—3 a3 & FRKAT HI2IL, Cisco Real-Time Monitoring Tool (RTMT) 75
TALVHEA VA N=LVTHURERDY T, ZOT T 74 100E, b L—RIVERRENE £
TWET,

o ZOFML—RIUEMREEZFHTHE, vl 77 A NVONE LR RDTEET, QRT Viewer (%,
ZO MU= AEREICEENRTVET,

s UIAT N TF U — a3 E, Windows X— R F 721E Windows LA DAL —TF 4 T
VAT LA ETHERTEET,

RTMT & b L —RUURIEBED A > A b —/L & RIEIZBT 5 FFAM, 35 L UV IP Phone D L AR — bz
FIH3 % QRT Viewer D7 7 A, BRE, fEH., BLOI XX~ A XDFEMIZOWTIE, [Cisco
Unified CallManager Serviceability 7 F' I =X p L —2- 3 > 1 FIE X O Cisco Unified CaliManager
Serviceability > X 7 A 1 N R L T EI0,

BntESR
P.19-38 @ [B#HIEE | 22 L T 7EE0,

QRT (%, F{Z75® IP Phone, %84t IP Phone, Cisco RIS Data Collector, Cisco Unified CallManager,
BROa—¥RL, SEIERY—ADDLERZNELET (VAT LIE, F— MU= A E213Hh
DTN ZAPBIERENELEEA) . ZOHED [BExX) & 5] 3, #ERsnza—1o
HEMEEEMEZREL THETA,

QRT LA — N DOFEAIZ- D\ TIL, [Cisco Unified CallManager Serviceability 7 NI =X p L—2r3 >
21 F] @ QRT Viewer IZHT 2 E A S L TS &N,

WIZ, QRT LIR— D7 4 — L REIFHR Y — AT L1877 A MELTORLET,

HETT /N ADSIE S H1ER

o RIEILT NA ADBFHE S (BT A ADEHAT, KOIDOT T A ~ 1 BHEE S OIEHRE
IRFRINET)

o BFILT NAADH AT (CP-7960, CP-7940 74 &)

o FREILXLDOANI—A1KR—ES

e BEILXOI—FT v (GTllu7ey)

o FEEILDO/NT v N (2, 45, 187 L)

o FEILDrevr T b (12, 45, 7872 L)

o RBETDOrevr v E (00725)

o RBIETLOEDNZ reve 237 v b (0, 210, 2172 5)

o RIEILORRE YTV 7 XA LA T (12:30, 13:00, 13:30, 14:00 72 &)
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W QRT Viewer O

o FEIETNA 24 (IP)
o SEHEDARNY —L1R—FEE

CE) Ry b. vus Kbhlenry  Neliayr7ne LTET 28T, o7 ) v 7ol e
N—=V TOBEICE > TRV EF, X FY—3 ‘/7“‘%?& v LEIO 23— 2 oW T—EE 721 I
LEINEF, Lz E'Eui?*%%Aﬁ)@uE‘%%B a—/L L, Hahk A LB B O FE—O

A= VIZOWTHEBD LR — b2 E LS EE. RIOLVR— TR M) =07 F—4
WEENET, £z, TEFTO 32— ;F'EJ%#X%)%)J AT AVIZONTIE, T b OEITEFRIC
RAFSNIZA DY =V IHEHERORED AT v 7 a v TR L ET,

SEET /A A LIRS h H1EH

SEHET /NA A3, [Al— @ Cisco Unified CallManager 7 7 A ¥ NIZ & 5 ¥ 7R — b 3TV % Cisco
Unified IP Phone CTH 2 5A 13, IROIEFHNINE SN E T, 36T /34 A0 IP Phone TIiX7R2 W EA
IESNAERITIP T FLA, AL 24, BEXOTF AL R 2 A FETTT,

. &Bﬁ‘ﬁ?‘/w' 2 DEFEE S (BEEIRT A ZADGEIX, BAOT T A ~ U EEEF 5 OHEWRIZT
MFERINET)

o SWHET NA ADH AT (CP-7960, CP-7940 72 &)

o kDA —F v

o ZBHED/NT Y

o FEHED revr N b

o FEIED revr Vv H

o SEIEORDI revr X v b

o ROV LTV T BALRAK T (BEEREY)

GE) Ry b, VuF Kby vl EY e LTIET AL, 7Y oL
K=V TOMEEICL > TRARDES, X RV ~—i VUIERIE, 1B — oW T E TR
HEINFET, 2L 213, BEFEBANEFEBIca— L, EBIFHEE A L EFE B Ol FRE—D

T— VOV THEEDO LR— M 2%E LTS ;t BADOLVR—=FFICA N =T F—4
WEFENET, QRTIE, [BED = —)L] _F‘?E'E#L%Z)J AT A Y OBFETET, 56550 IP Phone 7> 6
BHRENEL LS & LET,

RIS Data Collector m & YUEE S h B 15K

o RETLT A ZADOFTAEE (BIEIP Phone [0 7 A » L TWA—HF D4R, BRMICE 7 A v
LTWBZ—FRNRNGEA, 207 4=/ NIZX Iz £9)

o HELTNAADIPT K2R
o BEITLT A RITHEELZFL TS Cisco Unified CallManager 4 ij

o RBIETTNAADHIAT (TNAARZAN, $R—=FENTWDS IPEFETRVES, 72& 2,
RISCLASS PHONE, RISCLASS GATEWAY, RISCLASS H323, RISCLASS CTI,
RISCLASS VOICEMAIL)

o BETLT A ADETT /L (DBLTypeModel::MODEL TELECASTER MGR,
DBLTypeModel::MODEL _TELECASTER_BUSINESS 7 &)

o BETXT A ADT X7  (DBLTypeProduct::PRODUCT 7960,
DBLTypeProduct::PRODUCT 7940 732 &)

o ST A ADAH]

Cisco Unified CallManager S KUY —ER HSL K
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QRT Viewer 0 M

o ST NAADEAT (FAAL RN, PR—PFENRTWS IPEFETRWES, 72 213,
RISCLASS PHONE, RISCLASS GATEWAY. RISCLASS H323. RISCLASS CTI.
RISCLASS_VOICEMAIL)

e ST /NA ADET )V (DBLTypeModel:MODEL TELECASTER MGR,
DBLTypeModel::MODEL TELECASTER BUSINESS 72 &)

o ST NA ADTu X7 (DBLTypeProduct::PRODUCT 7960,
DBLTypeProduct::PRODUCT 7940 7 &)

o SEMET NA ARG E I TV B Cisco Unified CallManager D4 {ij

o ST NA ADOFFAEHE (FIAEIP Phone |21 7 A > L TCWD2—HDOL4RT, F/RMICe 714 L
TWL2—TFRNRWNEES, D7 4 —/L RIZX R ) £9)

Cisco Unified CallManager/CTIManager /" 5 I & h 51§

o BEILT A ADLHT (MACT RLR)

* CallingPartyNumber (=2 —/LOF(E], #51E S L7z a3 — /LT OWTIR, Bk SN2 —FRRIE
RNz72 0 £9)

* OriginalCalledPartyNumber (35 DZEHLAT O T DIt EFR)

* FinalCalledPartyNumber (¥t & 417z 23— /LI DOWTiX, T D7 4 —/b RIZ X o THREMIZ=—
NEZETHMBEE SN, BEISARVT—/LIONTIE, 207 4 —/L FTIROEERR
BEINET)

* LastRedirectDn (#£35 I 4172 23—/ DOWTIE, ZTD 7 4 —)b R TCa— L xRET Dk DEE
MAEE S, RS NN T =IOV TIEL, 2O 7 —/b F TS F 72 1320 H Thofé
I T — L ZRE T D EE R EESNET)

» globalCallID callManagerld (CDR Analysis and Reporting (CAR) F D = — V2RI L £9)

e globalCalllD callld (CAR ® =2 —/L%&#BILE£3)

* CallState (BEfihy, #6eHF (2fTR2) . iy (X4TR2) . A7 v 7)

Cisco Unified CallManager T—#4 X—ZX 5 INE S h B 1&H
o VBTV TR - =R RTA=F S0 L)

o VUTVUITHE-F—ERNRTA—=8 B0 E)

o UIARZID-ZUH—TTFTARXINT A=K

aA—¥h oK Sh B1E8R

« 7Y

o FHKR=—F

o FALRELT (HRIY)

#19-612, PAR—FENTWDHHT Y ZEITEHARER T =V RERLET,

QRT LR — kD47 4 —/L K (Source Model, Source Product, Destination Model, Destination Product,
3 LU CallState) (I3, 3% 3 2 EERE 7 L LA (72 & Z1F, SCCP Phone) 73R SVET,
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W QRT Viewer O

£196 HR—FSATWSRHATFIIVZENDQRT 74—ILF

Ay —2R

MEDI—)VIC
FREH D B

ERTOa—)uIz
RENH S

mf, EFEHBOER
#Y->TAhELTE

aA—/ILTEFEA

Source Device Name

X

X

X

DN of Source Device

IP Address of Source Device

Source Device Type

Source Device Owner

Registered Cisco Unified CallManager for
Source Device

K| R R X

IR IR IR R

| R R X X

K| R R X X X

Source Model

>~

=

Source Product

b

o

Source Stream 1 Port Number

Source Codec

Source Packets

Source Revr Packets

Source Revr Jitter

Source Revr Packet Lost

IR IR IR AR AR A R A

Source Sampling Timestamp

Destination Device Name

DN of Destination Device

IP Address of Destination Device

Destination Device Type

K| R R R

Destination Stream 1 Port Number

Destination Codec

Destination Packets

Destination Rcvr Packets

Destination Rcvr Jitter

Destination Rcvr Packet Lost

Destination Sampling Timestamp

Destination Device Owner

Registered Cisco Unified CallManager for
Destination Device

AR AR I R R e A R T R Rl I R Bl e e B e Bl R e R Il e Rl e

Destination Model

Destination Product

Calling Party Number

Original Called Party Number

Final Called Party Number

Last Redirect DN

globalCallID_callManagerld

globalCallID_callld

Sampling Duration

>~

>~
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I R R e B R el Il
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%z 19-6

YR—FEATWRHTFIAIVZEDQRT 74 —IL K ($iZE)

QRT Viewer 0 M

Ay —R

HEDI—ILIC
REAH S

ERiOa—ILIZ
RiENH S

Bbi. EEBOER
#Y->TAQELTE

aA—/ILTEFEA

Cluster ID

X

X

X

Category

X

Reason Code

TimeStamp When Report is Submitted

>

sProtocol

N
GE)

sProtocol (%, &EFEED V) — A
JabarEzRLET, 20
o ka2 LOfEL, SCCP &kt
DA 1. SIP BEFEOBE
1% 2, UNKNOWN D413 0 T
7

AR

AR

IR IR R

dProtocol

~
GE)

dProtocol |%. EFEHE DS T 1
farzilLEd, Z2o7a
IV OfEIE, SCCP & DS
Bl1X 1, SIP BIEHEOLA L 2,
UNKNOWN D413 0 T,

BntER

P.19-38 @ [B#HIEH | 22 L T 7EE0,
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W 15~ QRT #teDtE®RIZH

d—HA D QRT HEEDTFHRIZHE

Cisco Unified IP Phone ® %7 K%, Cisco Unified IP Phone b C QRT ¥ERE 2 4 2 7= D FNEZ
L CTWET, §EMc OV, ZHEHAOEGEME T /VIZE AT D Cisco Unified IP Phone O 4 A K
ZIRD URL THEMRL T IZEN,
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_ipphon/index.htm

BntESR
P.19-38 @ [B#HIEE | #2HL T 7EE0,

QRT #EED STV a—FTa1 VT
Cisco Unified CallManager Serviceability (%, Cisco Unified CallManager ORED T 7V a—T7 4
VT T D Web N—AD Y — L& L T E T, Cisco Unified CallManager Serviceability ¢
Trace Configuration, Alarm Configuration, #3 & O Real-Time Monitoring Tool /4 L T, QRT (2R
TOAREGE NI TNV a—T 47 LET, FEMIZ DWW TIL, [Cisco Unified CallManager
Serviceability 7 NI =X pfL—2a 2 U7 Pl #ZBLTL7EE0,

Trace > —/L & Alarm > —/Li358#E U CEI{E L £ 9, Cisco Unified CallManager —tE A ®D k L — X
ET T LOBREMERET D E. B—H)L Syslogs F/2T VAT L2 HA v X —7 = A A (SDI)
0y 7 ANMIT I —LEEETEXET SDIay 77 A ME. TFAMNERTOLFERTXE
ERB

Cisco Unified CallManager " —E XD F L —RX, TNy 7 L~Ub, FED L —RX 7 4 —/L R,
¥ & U Cisco Unified CallManager 7 /31 A (EiGFHELT— F U = A 72 8) ICH L TRETEET, £
72. SDI hb—2A u 7 77 A MIKEENDT FT—LD L —REFTTLHZLHTEET,
MEEZ N7 7Ny a—T 47T 21203, PLU—ANERREZEN L TR —2 77 4 V&I
L. b= 7 =220 LET (b L—RUEEKAREIZIT QRT Viewer NEENET),

ML= RURHEREICIE, RD 3 SOEREN H Y 9,

o FML—RARTA—FDHE

L R N e S

s WA NI TNV 2a—T 4 7T 270D FL—A F =205

@ ML —Z2EEFENCTAEVAT LD T 3 —< AN ETFTAHEH, FL—R T T TN 2—
T AT EITIOGETTEDNCLTLEZY, M —2ADHEHFIEIZOWTOLEBLE R GE
1%, Cisco TAC |Z ZH## L 72 &y,

FSTNVa—Fa2TDEVH

UTFOBIT.QRT DL F VA% ST TN 2—T 4 7T DO 7o RE & HESELE 20 <D
MR LET,

IR QRT V7 h¥—%MHTE2R,

RRE QRTHSREAMH T DL, V7 Fx— T 7L — FOMERL, BRE. BIOEIV L TEIT
PR H Y £,

l_ Cisco Unified CallManager #8858 K UH—EX A F

OL-14154-01-J |



| 8£519F Quality Report Tool

QRT #BED FS TN a—T4>7 B

IZE QRT V7 Fx—EEL 220,

@RI  Cisco Extended Functions —tE A Cisco CallManager ¥—t A Cisco CTIManager — b
A, ¥ XX Cisco RIS Data Collector —EZANRNEEL TWANE S 0w iER L E T,

BB QRT LAA— MIT—#BEEh TR,

BRE AT AliE. =—¥, I IP Phone, %34t IP Phone, RIS Data Collector, Cisco Unified
CallManager, 33U\ Cisco Unified CallManager 7 — % N—R 72 ¥ IFSEh Y —ANbLT—4 %
WHELET, 58T A AN, FAR—FSNTODIPEFEECTHL I LEBRLTIZE N, F—
R 2 A2 EDYR— b INTVWRNT NS, ZADOEE | VAT MIFBHLT A A0 b T — 4 & IUE
LEHA,

(3¥)  Cisco Unified CallManager Serviceability Y —/LDFEHIIZ- OV TiX, [Cisco Unified CallManager
Serviceability 7 NI =X pL—2 32> U7 Nl 2B LTLEE0,

Cisco Unified CallManager ® k7 7V 2 —F 4 > 7122 L, [ Cisco Unified CallManager ~ =7 7
z—=T g I Rl #BRLTLEEN,

EBNtESR
P.19-38 @ [BHIEA | 2L T ZEW,

Cisco Unified CallManager #BEE L UH—ER HA F
[ oL-14154-01- ﬂlﬂﬂ.



$£19%E Quality Report Tool |

N mEEs

SPE ALY

[ Cisco Unified CallManager 7 NI =X pL—g 2> 4 FIO T 7 v%—F 7L — DO
iE

[ Cisco Unified CallManager 7 NI =X pL—2 32 0 Rl © 534 2 F—)VORE )

[ Cisco Unified CallManager > X 74 %1 FJ @ [Cisco Unified IP Phone |

[Cisco Unified CallManager 7~ NI =X p L—2 52 T4 Rl © [F34 2 F 7 4 )b h OFRIE
[ Cisco Unified CallManager 7 '3 =X p L —2 32 U N @ [H—E R RF 2 —H D TE
[ Cisco Unified CallManager 7 NI =X h L—2 5 > 1 Fl @ [Cisco Unified IP Phone D% 7E |

ZOMDIRIT=27I)L

Cisco Unified CallManager 7 NI =X f L—273 2 T4 F

Cisco Unified CallManager > X 74 U4 F

Cisco Unified CallManager Serviceability 7 NI =X pfL—23 2 T4 F

Cisco Unified CallManager Serviceability > X 74 1 N

Cisco Unified CallManager & ¥ = V7 ¢ 1 N

Cisco Unified CallManager r 2 772 =2 —7 4 > 2" 74 N

Cisco Unified IP Phone 7 NI =X } L-—2-3 2 U1 N for Cisco Unified CallManager
Cisco IP Telephony Locale Installer O fifi F J77%

1# Y72 Cisco Unified IP Phone D4 A K

l_ Cisco Unified CallManager #8858 K UH—EX A F

OL-14154-01-J |



	Quality Report Tool
	Quality Report Tool について
	QRT のコンポーネント
	QRT アーキテクチャの概要
	Cisco CTIManager インターフェイス（QBEHelper）
	Cisco Unified CallManager データベース インターフェイス（DBL ライブラリ）
	スクリーン ヘルパーとディクショナリ
	Redundancy Manager
	DB Change Notifier
	SDI トレースおよびアラーム


	QRT のシステム要件
	Cisco Extended Functions サービスの依存関係
	1 つのクラスタ内に複数の Cisco Extended Functions アプリケーションがある場合

	CTI へのセキュアな TLS 接続
	QRT の使用
	ユーザ インターフェイス
	拡張メニューの選択肢
	問題分類カテゴリと原因コード

	インタラクションおよび制限事項
	QRT 機能のインストールとアクティブ化
	QRT 機能の設定
	QRT の設定チェックリスト
	QRT ソフトキーを含むソフトキー テンプレートの作成
	デバイス プールでの QRT ソフトキー テンプレートの構成
	電話機の設定における QRT ソフトキー テンプレートの追加
	Cisco Unified CallManager Serviceability 機能の設定
	QRT を使用する場合の Cisco Extended Functions サービスのアクティブ化
	QRT のアラームおよびトレースの設定

	QRT の Cisco Extended Functions サービス パラメータの設定

	QRT Viewer の使用
	QRT レポート

	ユーザへの QRT 機能の情報提供
	QRT 機能のトラブルシューティング
	関連項目

