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Cisco Unified CallManager Attendant Console ||
17-3
Queue Hold Cisco Unified CallManager Attendant Console
Time
Hunt Group Configuration
Cisco Unified CallManager Attendant Console
Hunt Group Configuration
0

0 3600 0

P.17-44

Pilot Point Configuration
Dependency  Records
Summary
Cisco Unified CallManager
Cisco Unified
CallManager

Cisco CallManager Attendant Console Server
Cisco CallManager

1 P.17-24

Pilot Point Configuration

Cisco Unified CallManager
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M Cisco Unified CallManager Attendant Console

10 Cisco Unified CallManager Attendant Console

P.17-44
Cisco CallManager
1 P.17-24
2
3
Device Reset
4
Cisco Unified CallManager
]
°
P.17-44

Cisco Unified CallManager
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Cisco Unified CallManager Attendant Console ||
Application User Configuration
1 > P.17-22 Cisco Unified CallManager Attendant
Console
Cisco Unified CallManager
Application User Configuration
2 Device Information Available Devices
Controlled Devices
Ctrl
P.17-24
ac
3
P.17-44

Cisco Unified CallManager Attendant Console

. P.17-32

. P.17-33

. P.17-35
P.17-44

Cisco Unified CallManager
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M Cisco Unified CallManager Attendant Console

P.17-23 Cisco Unified CallManager
Attendant Console

1 P.17-24

. Hunt Group Member
Information

Hunt Group Member Information

Hunt Group Configuration

3 17-4
4
5
3 4
. Hunt Group Configuration
3 4
. Hunt Group Configuration
Pilot Point Configuration
6

Cisco Unified CallManager
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P.17-44

17-4

17-4

Cisco Unified CallManager Attendant Console ||

P.17-5

Pilot Point

DirN

Hunt Group Member

Hunt Group Configuration

] 35201
o : Mary Brown 1
Member Device Member User
Option Member

Device Member
Device Member Information

User Member
User Member Information
User Name Line Number

A

Cisco Unified CallManager Attendant Console

Cisco Unified IP Phone
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M Cisco Unified CallManager Attendant Console

17-4

Directory Number

Member Option
Device Member

Always
Route Member Cisco Unified CallManager Attendant Console
Cisco
Unified CallManager Attendant Console
Always
Route Member
User Name
Member
Option User Member
Attendant Console Attendant
Console User Configuration
Line Number

Member Option

N

User Member

1

Mary Brown 1 1

P.17-44
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1 > Cisco Unified CM Attendant Console >

Pilot Point Configuration

2 Hunt Group Member Information

P.17-44

Cisco CallManager Attendant Console Server

Service Parameter Configuration Cisco CallManager

Attendant Console Server
?

A\

Cisco Technical Assistance Center

Cisco CallManager Attendant Console Server

1 >
Service Parameter Configuration
2 Server
3 Service Cisco CallManager Attendant Console Server

Cisco Unified CallManager
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M Cisco Unified CallManager Attendant Console

N

Cisco CallManager Attendant Console Server
Cisco CallManager Attendant Console
Cisco Unified CallManager Serviceability

Cisco CallManager Attendant Console Server

Service Parameter Configuration

Cisco Unified CallManager

P.17-44

CorporateDirectory.txt

Cisco Unified CallManager
CorporateDirectory.txt

1 PC CorporateDirectory.txt

Doe, Jane, 67890, Engineering

Doe, John, 12345, Sales

Doe, Rodney, 12346, Marketing

Doe, Brian, 12347, Customer Support
Smith, , ,Marketing

Clark,,,

S

CorporateDirectory.txt

Cisco Unified CallManager
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2 Cisco Unified CallManager > Cisco Unified CM Attendant
Console > Cisco Unified CM Attendant Console

Attendant Console Attendant Console User File Upload

e

CorporateDirectory.txt
Attendant
Console Attendant Console User File Upload

CorporateDirectory.txt

Upload File
4 CorporateDirectory.txt

Cisco Unified CallManager

N

Cisco Unified CallManager
CorporateDirectory.txt

CorporateDirectory.txt
Cisco Unified CallManager

P.17-44

CorporateDirectory.txt

Cisco Unified CallManager
Attendant Console
CorporateDirectory.txt Cisco Unified CallManager Attendant
Console Cisco Unified CallManager Attendant Console
Directory Sync Period
AutoGenerated.txt

Cisco Unified CallManager
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CorporateDirectory.txt

1 Cisco Unified CallManager > Cisco Unified CM Attendant
Console > Cisco Unified CM Attendant Console

Attendant Console Attendant Console User File Upload

2 CorporateDirectory.txt

3 CorporateDirectory.txt OK

N

Cisco Unified CallManager Attendant Console Cisco Unified CallManager Attendant
Console Directory
Sync Period AutoGenerated.txt

P.17-44

PC Cisco Unified CallManager Attendant Console

Cisco Unified CallManager Attendant Console Cisco Unified CallManager
> Find and List
Plugins PC
Cisco Unified
CallManager
P.17-20
Cisco Unified CallManager Cisco Unified IP Phone
Cisco Unified CallManager Attendant Console PC
1 Cisco Unified CallManager Attendant Console PC Cisco Unified CallManager
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Je)

Web
https://<CM-server-name>/ccmadmin/showHome.do
<CM-server-name>

2 Cisco Unified CallManager >
3 Cisco Unified CallManager Attendant Console

Cisco Unified CallManager Attendant Console

4 Yes
5 Next
6 Next

Cisco Unified

CallManager Attendant Console
7  Ready to Install Next
8

Finish
9
PC  Windows XP SP2
P.17-40
Windows XP SP2 Cisco Unified CallManager Attendant Console

10 PC Cisco Unified CallManager Attendant Console

Cisco Unified CallManager Attendant Console
C:\Program Files\Cisco\CallManager Attendant Console

11
P.17-40 Cisco Unified CallManager Attendant Console

Cisco Unified CallManager
IP
Cisco Unified CallManager Attendant Console
Cisco Unified CallManager
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M Cisco Unified CallManager Attendant Console
P.17-44
Windows XP SP2 Cisco Unified CallManager Attendant
Console
Windows XP SP2 Cisco Unified CallManager Attendant Console

Windows

Cisco Unified CallManager Attendant Console

Console

P.17-44

Cisco Unified CallManager Attendant Console

ACClient

Windows

Unblock

P.17-40 Cisco Unified CallManager Attendant

. Cisco Unified IP Phone Cisco
CallManager Attendant Console
Y
IP Attendant Console
IP IP
1 PC > > Cisco
Unified CallManager > Cisco Unified CallManager Attendant Console
Cisco Unified CallManager Attendant Console

2
3 17-5
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4
P.17-44
Attendant Console
17-5 Cisco Unified CallManager Attendant Console
17-5
/
IP
Cisco

Unified IP Phone

OK

Attendant Console

0 1023

Cisco Unified CallManager

PC

Cisco Unified CallManager Attendant Console

Cisco Unified CallManager Attendant Console
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M Cisco Unified CallManager Attendant Console

17-5

PC 2
NIC

1
Cisco Unified CallManager Attendant Console
audio

C:\Program Files\Cisco\CallManager Attendant Console\audio

http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/atte
ndnt/call_att/141/english/ac_1_eng.htm#wp4911

P.17-44

WaitTimeMedium
WaitTimeLong
60 120
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1 PC .\Program Files\Cisco\CallManager Attendant Console\etc
GlobalUl.properties

2 WaitTimeMedium
3 WaitTimeLong
4 GlobalUl.properties
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J P.17-30
. P.17-31

e  Cisco Unified CallManager

e Cisco Unified CallManager

e Cisco Unified CallManager Attendant Console P.17-10
e CorporateDirectory.txt P.17-36
e CorporateDirectory.txt P.17-37

Attendant Console

. PC Cisco Unified CallManager Attendant Console
P.17-38

e  Windows XP SP2 Cisco Unified CallManager Attendant Console
P.17-40

e Cisco Unified CallManager Attendant Console P.17-40

* Attendant Console P.17-41

. P.17-42

e Cisco Unified CallManager Serviceability
e Cisco Unified CallManager Serviceability
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Call Display Restrictions

CallManager

Restrictions

Cisco Unified CallManager Call Display Restrictions

e Call Display Restrictions p.18-2

e Call Display Restrictions P.18-4

e Call Display Restrictions P.18-4
. P.18-5

e Call Display Restrictions P.18-7

. P.18-15

Cisco Unified CallManager

Cisco Unified

Call Display
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W call Display Restrictions

Call Display Restrictions

Call Display Restrictions Cisco Unified CallManager 5.0 Cisco Unified
CallManager Call Display Restrictions

. ID Calling Line ID Presentation

o ID Connected Line ID Presentation

. Ignore Presentation Indicators

e Call Display Restrictions P.18-2

e Call Display Restrictions p.18-2

Call Display Restrictions

Call Display Restrictions

. PSTN

Call Display Restrictions

Call Display Restrictions

Call Display Restrictions ID Calling Line ID Presentation
ID Connected Line ID Presentation

p.18-8

Cisco Unified CallManager
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Call Display Restrictions ||

Je

Cisco Unified CallManager

Ignore Presentation Indicators

P.18-9

Cisco
Unified CallManager Device Profile Configuration

P.18-6

Cisco Unified CallManager
[ oL-14154-01-J .m



18 Call Display Restrictions |

W call Display Restrictions

Call Display Restrictions

Call Display Restrictions

e Cisco Unified CallManager 5.0

Cisco SIP SCCP IP Phone
Call Display Restrictions

* Cisco Unified IP Phone 7902 7905 7910 7911 7912 7920 7940 7941 7960 7961
7970 7971

e H.323 Microsoft NetMeeting
e CTI
e Cisco IP Communicator

Call Display Restrictions

Call Display Restrictions

o 1
o 1 2
1 2
. PSTN
. PSTN 1 1
1
o 1
. 1 2
. 1 2
1 2
o 1 1 1 2
1 2
o 1 2 2 1
. 1 1
. To Conference

Cisco Unified CallManager
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Call Display Restrictions Cisco Unified CallManager
. p.18-5
. P.18-5
. P.18-5
] pP.18-6
Call Display Restrictions Call Display Restrictions
1. 77X P_ParkRange
P_ParkRange
CSS_FromRoom
2, Restricted
770 771 772 ..779
Y
Call Display Restrictions
7ix 77 09
1 2
2 1
1 2 1
P.10-1
Call Display Restrictions
Cisco Unified CallManager Cisco Unified IP Phone
Call Display Restrictions
To Conference
To

Voicemail

Cisco Unified CallManager
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Call Display Restrictions

Cisco Unified CallManager
Phone Configuration Cisco Unified CallManager
Device Profile Configuration
Ignore Presentation Indicators

Call Display Restrictions
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Call Display Restrictions

Call Display Restrictions

Call Display Restrictions Cisco Unified CallManager
[ ]
[ ]
o Ignore Presentation Indicators
[ ]
e Call Display Restrictions P.18-7
. p.18-8
. P.18-9
. P.18-10

Call Display Restrictions
18-1 Call Display Restrictions

18-1  Call Display Restrictions

1 PSTN Cisco Unified CallManager
P.18-10
2
p.18-14
3 Cisco Unified CallManager
P.18-10
P.18-14
4 PSTN Cisco Unified CallManager
P.18-10
5 PSTN Cisco Unified CallManager
P.18-11 Cisco Unified IP Phone

Cisco Unified CallManager

Cisco Unified CallManager
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W call Display Restrictions

18-1  Call Display Restrictions

6 P.18-11 Cisco Unified CallManager

Cisco Unified CallManager

Cisco Unified CallManager Translation Pattern Configuration

Cisco Unified CallManager

ID Calling Line ID Presentation

Cisco Unified CallManager
ID Calling Line ID Presentation

e Default ID Calling Line ID Presentation

e Allowed Cisco Unified CallManager
* Restricted  Cisco Unified CallManager

N
ID Calling Line
ID Presentation Allowed Restricted
ID Connected Line ID Presentation
Cisco Unified CallManager
ID Connected Line ID Presentation
e Default ID Connected Line ID Presentation
e Allowed
e Restricted Cisco Unified CallManager
Y
ID

Connected Line ID Presentation Allowed Restricted

Cisco Unified CallManager
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[ ]
ID Calling Line ID Presentation ID Connected
Line ID Presentation Restricted
L]
ID Calling Line 1D Presentation Allowed
ID Connected Line ID Presentation Restricted
Cisco Unified CallManager
Call Display Restrictions Cisco Unified CallManager
Phone Configuration Ignore

Presentation Indicators

Cisco Unified CallManager
Device Profile Configuration

Ignore Presentation Indicators

. Cisco Unified CallManager
d Cisco Unified CallManager
Y
ID Calling Line ID Presentation ID
Connected Line ID Presentation Cisco Unified CallManager

Ignore Presentation Indicators

Ignore Presentation Indicators

Ignore Presentation Indicators

Cisco Unified CallManager Cisco
Unified IP Phone
Cisco Unified CallManager

Cisco Unified CallManager
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W call Display Restrictions

Call Display Restrictions

. p.18-10
. P.18-10
. P.18-11
. P.18-11
. P.18-14
Cisco Unified CallManager Partition Configuration
. P_Room
. P_FrontDesk
. P_Club
. P_PSTN
. P_CallsFromRoomToRoom
. P_CallsFromRoomToFrontDesk
. P_CallsFromRoomToClub
. P_CallsFromRoomToPSTN
. P_CallsFromFrontDeskToRoom
. P_CallsFromFrontDeskToFrontDesk
. P_CallsFromFrontDeskToClub
. P_CallsFromFrontDesk TOPSTN
. P_CallsFromPSTN
o P_CallsFromClubToRoom
. P_CallsFromClubToFrontDesk
. P_FrontDeskToParkNumber
. P_RoomToParkNumber
. P_ParkNumberRange
Cisco Unified CallManager Calling Search Space
Configuration
. CSS_Room {P_Room}
. CSS_FrontDesk {P_FrontDesk}
. CSS_Club {P_Club}
. CSS_PSTN {P_PSTN}
. CSS_FromRoom

{ P_CallsFromRoomToFrontDesk, P_CallsFromRoomToRoom, P_CallsFromRoomToClub,
P_CallsFromRoomToPSTN, P_RoomToParkNumber, P_ParkNumberRange}

. CSS_FromFrontDesk
{ P_CallsFromFrontDeskToRoom, P_CallsFromFrontDeskToClub, P_CallsFromFrontDeskToPSTN,
P_CallsFromFrontDeskToFrontDesk }

Cisco Unified CallManager
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Call Display Restrictions

. CSS_FromPSTN

{ P_CallsFromPSTN}
. CSS_FromClub

{ P_CallsFromClubToRoom, P_CallsFromClubToFrontDesk}
J CSS_ RoomParkRange

{P_ParkNumberRange }

Cisco Unified CallManager Phone Configuration
Gateway Configuration

. A Room-1 P_Room /
CSS_FromRoom
{ P_Phones, CSS_FromRoom} : 221/Room-1

o B Room-2 P_Room /
CSS_FromRoom
{ P_Phones, CSS_FromRoom} : 222/Room-2

. C Front Desk-1 P_FrontDesk /
CSS_FromFrontDesk Ignore Presentation Indicators

{ P_FrontDesk, CSS_FromFrontDesk, IgnorePresentationindicators set} : 100/Reception

. D Front Desk-2 P_FrontDesk /
CSS_FromFrontDesk Ignore Presentation Indicators

{ P_FrontDesk, CSS_FromFrontDesk, IgnorePresentationindicators set} : 200/Reception

. E Club P_Club CSS_FromClub
{ P_Club, CSS_FromClub :300/Club

e PSTN E P_PSTN
CSS_FromPSTN
{CSS_FromPSTN}, RoutePattern {P_PSTN}

Cisco Unified CallManager Translation Pattern Configuration

. TP1 1XX
Partition P_CallsFromRoomToFrontDesk
CSS CSS_FrontDesk

ID Calling Line ID Presentation
Calling Name Presentation Restricted
ID Connected Line ID Presentation

Connected Name Presentation Allowed
{P_CallsFromRoomToFrontDesk, CSS_FrontDesk, Calling Line/Name - Restricted, Connected
Line/Name - Allowed}

Cisco Unified CallManager
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W call Display Restrictions

o TP2 2XX
Partition P_CallsFromRoomToRoom
CSS CSS_Room

ID Calling Line ID Presentation
Calling Name Presentation Restricted
ID Connected Line ID Presentation

Connected Name Presentation Restricted
{P_CallsFromRoomToRoom, CSS_Room, Calling Line/Name - Restricted, Connected Line/Name -

Restricted}
. TP3  3XX
Partition P_CallsFromRoomToClub
CSS CSS_Club
ID Calling Line ID Presentation
Calling Name Presentation Restricted
ID Connected Line ID Presentation

Connected Name Presentation Allowed
{P_CallsFromRoomToClub, CSS_Club, Calling Line/Name - Restricted, Connected Line/Name -
Allowed}

o TP4  9XXXX XXX
Partition P_CallsFromRoomToPSTN
CSS CSS_PSTN

ID Calling Line ID Presentation
Calling Name Presentation Restricted
ID Connected Line ID Presentation

Connected Name Presentation Default
{P_CallsFromRoomToPSTN, CSS_PSTN, Calling Line/Name - Restricted, Connected Line/Name -
Default}

o RP5 9. XXXXXX PreDot
DDI  PreDot
Partition P_CallsFromRoomToPSTN
CSS CSS_PSTN

ID Calling Line ID Presentation
Calling Name Presentation Restricted
ID Connected Line ID Presentation

Connected Name Presentation Default
{P_CallsFromRoomToPSTN, CSS_PSTN, Calling Line/Name - Restricted, Connected Line/Name -
Default}

. TP6 2XX
Partition P_CallsFromFrontDeskToRoom

CSS CSS_Room

ID Calling Line ID Presentation

Calling Name Presentation Allowed
ID Connected Line ID Presentation

Connected Name Presentation Restricted
{P_CallsFromFrontDeskToRoom, CSS_Room, Calling Line/Name - Allowed, Connected Line/Name -
Restricted}

. TP7 1XX
Partition P_CallsFromFrontDeskToFrontDesk
CSS CSS_FrontDesk
ID Calling Line ID Presentation
Calling Name Presentation Allowed
ID Connected Line ID Presentation
Connected Name Presentation Allowed
{P_CallsFromFrontDeskToFrontDesk, CSS_FrontDesk, Calling Line/Name - Allowed, Connected
Line/Name - Allowed}

Cisco Unified CallManager
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TP8  3XX
Partition P_CallsFromFrontDeskToClub
CSS CSS_Club
ID Calling Line ID Presentation
Calling Name Presentation Allowed
ID Connected Line ID Presentation

Connected Name Presentation Allowed
{P_CallsFromFrontDeskToClub, CSS_Club, Calling Line/Name - Allowed, Connected Line/Name -
Allowed}

TP9  9XXXX
Partition P_CallsFromFrontDesk ToPSTN

CSS CSS_PSTN

ID Calling Line ID Presentation

Calling Name Presentation Allowed
ID Connected Line ID Presentation

Connected Name Presentation Default
{P_CallsFromFrontDeskTOPSTN, CSS_PSTN, Calling Line/Name - Allowed, Connected Line/Name -
Default}

RP10  9.XXXX PreDot
Partition P_CallsFromFrontDeskToPSTN
CSS CSS_PSTN

ID Calling Line ID Presentation
Calling Name Presentation Restricted
ID Connected Line ID Presentation

Connected Name Presentation Default
{P_CallsFromFrontDeskToPSTN, CSS_PSTN, Calling Line/Name - Restricted, Connected Line/Name -
Default}

TP11 1XX
Partition P_CallsFromClubToFrontDesk

CSS CSS_FrontDesk

ID Calling Line ID Presentation

Calling Name Presentation Allowed
ID Connected Line ID Presentation

Connected Name Presentation Allowed
{P_CallsFromClubToFrontDesk, CSS_FrontDesk, Calling Line/Name - Allowed, Connected Line/Name
- Allowed}

TP12 2XX
Partition P_CallsFromClubToRoom

CSS CSS_Room

ID Calling Line ID Presentation

Calling Name Presentation Allowed
ID Connected Line ID Presentation

Connected Name Presentation Restricted
{ P_CallsFromClubToRoom, CSS_Room, Calling Line/Name - Allowed, Connected Line/Name -
Restricted}

TP13 1XX
Partition P_CallsFromPSTN
CSS CSS_FrontDesk

ID Calling Line ID Presentation
Calling Name Presentation Restricted
ID Connected Line ID Presentation

Connected Name Presentation Allowed
{ P_CallsFromPSTN, CSS_FrontDesk, Calling Line/Name - Restricted, Connected Line/Name -
Allowed}
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W call Display Restrictions

Cisco Unified CallManager

Call Park Configuration.

. 888X
/ Call Park Number/Range P_ParkNumberRange/888X
TP 11 20 8880 8889
Partition P_RoomToParkNumber

CSS CSS_RoomParkRange

ID Calling Line ID Presentation
Calling Name Presentation Restricted
ID Connected Line ID Presentation

Connected Name Presentation

18-1
Restrictions

18-1

i ]
P CallsFromBoom T oHRo0m
CEE Hoorm {F Room}
CollingSConnected Nome Ling 100 Restricted

Hodm-1. 221 Eaom-d. 222
P Raoam

CHE From Room
(P CallEFromBosm Tasdm }

1. 1 2 222
CSS_FromRoom

3. P_CallsFromRoomToRoom
2

TP:2XX
P_Room

CSS_Room

Restricted

Call Display

1  P_CallsfromRoomToRoom

2XX 222
TP:2XX
CSS_Room
222 2
TP:2XX

J_ Cisco Unified CallManager
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e Cisco Unified CallManager
e  Cisco Unified CallManager Cisco Unified IP Phone
e  Cisco Unified CallManager

e Cisco Unified CallManager
e  Cisco Unified CallManager
e  Cisco Unified CallManager Cisco Unified IP Phone
e Cisco Unified CallManager

e Cisco Unified CallManager Serviceability

e Cisco Unified CallManager Serviceability

e Cisco Unified IP Phone for Cisco Unified CallManager
¢ Cisco Unified IP Phone
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Quality Report Tool
1

QRT

Cisco Extended Functions

Serviceability

Cisco Unified IP Phone

IP Phone
QRT Cisco Unified CallManager
Cisco Extended Functions CEF
Cisco Unified CallManager
Cisco Unified CallManager Serviceability

IP
Phone  QRT QRT QRT
2
~

QRT

QRT
e Quality Report Tool P.19-2
e QRT P.19-6
* Cisco Extended Functions pP.19-7
e CTI TLS P.19-9
e QRT P.19-10
. P.19-16
e OQRT P.19-17
e QRT P.19-18
e  QRT Viewer P.19-31
. QRT P.19-36
e QRT P.19-36
. P.19-38

Cisco Unified CallManager
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Wl Quality Report Tool

Quality Report Tool

Cisco Unified CallManager

Cisco Extended Functions

Cisco Unified CallManager QRT
QRT
Cisco Unified CallManager Serviceability
QRT Viewer

QRT Viewer Cisco Unified CallManager Serviceability Real-Time Monitoring
Tool P.19-31 QRT Viewer
QRT 4 2

QRT
P.19-11
IP Phone Cisco Unified IP

Phone QRT

Quality Report Tool

e OQRT
e OQRT

P.19-38

QRT
Web

IP Phone
P.19-12
QRT
P.19-2
P.19-3
QRT
IP Phone

Cisco Unified CallManager

¢ Cisco Extended Functions

Skinny

Cisco Unified CallManager
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e QBE

IP Phone
SNMP

QRT Viewer

QRT Viewer

P.19-38

QRT

QRT Cisco Extended F

e Cisco CTIManager

Quality Report Tool | |

CTIManager

Cisco RIS Data Collector

SDI

Cisco Extended Functions
Cisco RIS Data Collector

Cisco Real-Time Monitoring Tool RTMT

QRT

unctions

QBEHelper P.19-4

e Cisco Unified CallManager DBL P.19-4
] P.19-4
e Redundancy Manager P.19-4
e DB Change Notifier P.19-5
e SDI P.19-5
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