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Cisco Unified Communications Manager
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W Cisco Unified Communications Manager Attendant Console

1 > Cisco Unified CM Attendant Console >

Find and List Pilot Points

2

. P.17-26

. P.17-26
3 17-3
4
5 Association Information

1
Directory Number Configuration

6 Directory Number

DN Cisco Unified Communications
Manager

P.17-34

P.17-46

Cisco Unified Communications Manager
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17 Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager Attendant Console ||
17-3
17-3
Pilot Name 15
Description 50
Device Cisco Unified
Pool Communications Manager 1

Cisco Unified Communications Manager
Cisco Unified Communications
Manager

Cisco Unified Communications Manager Attendant Console
Route Callsto

Cisco Unified Communications
Manager Attendant Console

. Cisco Unified Communications
Manager Attendant Console

Cisco Unified Communications Manager
Attendant Console

Cisco Unified Communications Manager
Attendant Console
PC

Location >

Cisco Unified Communications Manager
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W Cisco Unified Communications Manager Attendant Console

17-3

Media Resource Group

Cisco Unified Communications Manager
Attendant Console

Cisco Unified Communications Manager

Network Hold MOH Audio

Cisco Unified Communications Manager Attendant Console

Source
User Hold Cisco Unified
MOH Audio Source Communications Manager Attendant Console
Queuing Enable Cisco Unified Communications Manager Attendant Console
Queuing Enable
Queue Size
Queue Hold Time
Queue Size

Cisco Unified Communications
Manager Attendant Console Hunt Group

Configuration
Cisco Unified

Communications Manager Attendant Console

0 255 32

Il Cisco Unified Communications Manager
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Cisco Unified Communications Manager Attendant Console ||
17-3
Queue Hold Cisco Unified Communications Manager Attendant
Time Console
Hunt Group Configuration
Cisco Unified Communications Manager Attendant Console
Hunt Group Configuration
0
0 3600 0
P.17-46
Pilot Point Configuration
Dependency Records Summary

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco CallManager Attendant Console Server
Cisco CallManager

1 P.17-26

Pilot Point Configuration

Cisco Unified Communications Manager
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W cCisco Unified Communications Manager Attendant Console

3
10 Cisco Unified Communications Manager Attendant
Console
P.17-46
Cisco CalManager
1 P.17-26
2
3
Device Reset
4
Cisco Unified Communications Manager
P.17-46

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Attendant Console ||

Application User Configuration

1 > P.17-24 Cisco Unified Communications
Manager Attendant Console
Cisco Unified Communications Manager

Application User Configuration

2 Device Information Available Devices

Controlled Devices

Ctrl

P.17-26
ac

P.17-46

Cisco Unified Communications Manager Attendant Console

. P.17-34
. P.17-35
. P.17-37
P.17-46

Cisco Unified Communications Manager
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W Cisco Unified Communications Manager Attendant Console

P.17-26 Cisco Unified Communications
Manager Attendant Console

1 P.17-26

. Hunt Group Member
Information

Hunt Group Member Information

Hunt Group Configuration

3 17-4
4
5
3 4
. Hunt Group Configuration
3 4
. Hunt Group Configuration
Pilot Point Configuration

6

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Attendant Console ||
P.17-5
P.17-46
17-4
17-4
Pilot
Point
DirN
Hunt Group Member
Hunt Group Configuration
o 35201
. Mary Brown 1
Member Device Member User

Option

Member

Device Member
Device M ember Information

User Member

User Member Information

User Name

S

Line Number

Console

IP Phone

Cisco Unified Communications Manager Attendant

Cisco Unified

Cisco Unified Communications Manager
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W Cisco Unified Communications Manager Attendant Console

17-4
Directory
Number Member Option
Device Member
Always
Route Member Cisco Unified Communications Manager Attendant Console
Cisco Unified Communications Manager Attendant Console
Always Route
M ember
User Name
Member
Option User Member
Attendant Console Attendant
Console User Configuration
Line Number
Member Option User
Member
Y
1
Mary Brown 1 1
P.17-46

Il Cisco Unified Communications Manager
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1 > Cisco Unified CM Attendant Console >

Pilot Point Configuration

2 Hunt Group Member Information

P.17-46

Cisco CallManager Attendant Console Server

Service Parameter Configuration Cisco CallManager

Attendant Console Server
?

A

Cisco Technical Assistance Center

Cisco CallManager Attendant Console Server

1 >
Service Parameter Configuration
2 Server
3 Service Cisco CallManager Attendant Console Server

Cisco Unified Communications Manager
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W Cisco Unified Communications Manager Attendant Console

N

Cisco CallManager Attendant Console Server
Cisco Unified Communications Manager Attendant Console
Cisco Unified Serviceability

Cisco CallManager Attendant Console Server

Service Parameter Configuration

Cisco Unified Communications
Manager

P.17-46

CorporateDirectory.txt

Cisco Unified Communications M anager
CorporateDirectory.txt

1 PC CorporateDirectory.txt

Doe, Jane, 67890, Engineering

Doe, John, 12345, Sales

Doe, Rodney, 12346, Marketing

Doe, Brian, 12347, Customer Support
Smith, , ,Marketing

Clark, ,,

S

CorporateDirectory.txt

Cisco Unified Communications Manager
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2 Cisco Unified Communications Manager > Cisco Unified CM
Attendant Console > Cisco Unified CM Attendant Console

Attendant Console Attendant Console User File Upload

Je

Corpor ateDirectory.txt
Attendant
Console Attendant Console User File Upload

CorporateDirectory.txt

Upload File
4 CorporateDirectory.txt

Cisco Unified Communications Manager

N

Cisco Unified Communications Manager
CorporateDirectory.txt

CorporateDirectory.txt
Cisco Unified Communications Manager

P.17-46

Cisco Unified Communications Manager
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W Cisco Unified Communications Manager Attendant Console

CorporateDirectory.txt

Cisco Unified Communications
Manager Attendant Console

CorporateDirectory.txt Cisco Unified Communications Manager
Attendant Console Cisco Unified Communications Manager Attendant Console
Directory Sync Period
AutoGenerated.txt
CorporateDirectory.txt
1 Cisco Unified Communications Manager > Cisco Unified CM

Attendant Console > Cisco Unified CM Attendant Console

Attendant Console Attendant Console User File Upload

2 CorporateDirectory.txt

3 CorporateDirectory.txt OK

N

Cisco CallManager Attendant Console Server Cisco CallManager Attendant Console
Server Directory
Sync Period AutoGenerated.txt
P.17-46
PC Cisco Unified Communications Manager Attendant Console
Cisco Unified Communications Manager Attendant Console Cisco Unified Communications
Manager >
Find and List Plugins PC
Cisco Unified
Communications Manager
P.17-22
Cisco Unified Communications Manager Cisco
Unified IP Phone

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Attendant Console ||

Cisco Unified Communications Manager Attendant Console

PC

1 Cisco Unified Communications Manager Attendant Console PC Cisco Unified

Communications Manager

Je

Web

https.//<CM -server-name>/ccmadmin/showHome.do
<CM-server-name>

2 Cisco Unified Communications Manager >

3 Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager Attendant Console

Yes

Next

Next

Cisco Unified
Communications Manager Attendant Console
7  Ready to Install Next
8
Finish
9
PC  Windows XP SP2
P.17-42

Windows XP SP2 Cisco Unified Communications Manager Attendant Console

10 PC Cisco Unified Communications Manager

Attendant Console

Console

Cisco Unified Communications Manager Attendant
C:\Program Files\Cisco\Communications Manager Attendant Console

[ oL-12529-01-J
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W Cisco Unified Communications Manager Attendant Console

11
P.17-42 Cisco Unified Communications Manager Attendant Console
Cisco Unified
Communications Manager IP
Cisco Unified Communications Manager Attendant
Console
Cisco Unified Communications Manager
P.17-46
Windows XP SP2 Cisco Unified Communications Manager
Attendant Console
Windows XP SP2 Cisco Unified Communications Manager Attendant Console
Windows ACClient
Windows

Cisco Unified Communications Manager Attendant Console

P.17-42 Cisco Unified Communications
Manager Attendant Console

P.17-46

Cisco Unified Communications Manager Attendant Console

J Cisco Unified IP Phone Cisco
Unified Communications Manager Attendant Console

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Attendant Console ||
N
IP Attendant Console
IP IP
1 PC > > Cisco

Unified CommunicationsManager > Cisco Unified Communications Manager Attendant Console
Cisco Unified Communications Manager Attendant Console

Yes
2
3 17-5
4

P.17-46

Attendant Console

17-5 Cisco Unified Communications Manager Attendant Console

17-5

Cisco
Unified |P Phone

OK

Attendant Console

0 1023

Cisco Unified Communications Manager
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W Cisco Unified Communications Manager Attendant Console

17-5
/
Cisco Unified Communications Manager
PC
Cisco Unified Communications Manager Attendant Console
Cisco Unified Communications Manager
Attendant Console
P
IP
IP P
N
PC 2
NIC
P
1
Cisco Unified Communications Manager Attendant
Console audio

C:\Program Files\Cisco\Communications Manager
Attendant Console\audio

http://www.cisco.com/en/US/products/ps7282/
products_user_guide_list.html

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Attendant Console

P.17-46
WaitTimeMedium
WaitTimelong
60 120
S
1 PC  ..\Program Files\Cisco\Communications Manager Attendant Consol €\etc

GlobalUl.properties

2 WaitTimeMedium

3 WaitTimelong

4 GlobalUl.properties

P.17-46

Cisco Unified Communications Manager
[ oL-12529-01-J



17 Cisco Unified Communications Manager Attendant Console |

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Attendant Console

Cisco Unified Communications Manager Attendant Console
Cisco Unified Communications Manager Attendant Console
Cisco Unified Communications Manager Attendant Console
P.17-15
P.17-10
Cisco Unified Communications Manager Attendant Console
P.17-46

Attendant Console Server

Cisco CalManager Attendant Console Server
Cisco Unified Communications Manager Attendant Console
Cisco CalManager Attendant Console Server

Attendant Console

Cisco Unified Communications Manager Attendant Console
pP.17-21
P.17-22

Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager Attendant Console

P.17-24

P.17-3
P.17-5
pP.17-7
P.17-8
P.17-33
P.17-34
P.17-37
P.17-35

P.17-19

P.17-2

P.17-14
P.17-19

P.17-11
P.17-12
P.17-37
P.17-2
P.17-23

Il Cisco Unified Communications Manager
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e Cisco Unified Communications Manager

i P.17-3

i P.17-26

i P.17-27

i P.17-31

i P.17-29

i P.17-32

i P.17-33

Cisco Unified Communications Manager

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager Attendant Console P.17-10
e CorporateDirectory.txt P.17-38
e CorporateDirectory.txt P.17-40

Attendant Console

. PC Cisco Unified Communications Manager Attendant Console
P.17-40

e Windows XP SP2 Cisco Unified Communications Manager Attendant
Console P.17-42

e Cisco Unified Communications Manager Attendant Console P.17-42
e Attendant Console P.17-43
. P.17-45

e Cisco Unified Serviceability
e Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager
[ oL-12529-01-J



17 Cisco Unified Communications Manager Attendant Console |

Cisco Unified Communications Manager
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Call Display Restrictions

Call Display Restrictions
Cisco Unified
Communications Manager

Call Display
Restrictions

Cisco Unified Communications Manager Call Display Restrictions

e Call Display Restrictions p.18-2

e Call Display Restrictions P.18-4

e Call Display Restrictions P.18-4
. P.18-5

e Call Display Restrictions P.18-7

. P.18-16
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N cal Display Restrictions

Call Display Restrictions

Call Display Restrictions Cisco Unified Communications Manager 5.0
Cisco Unified Communications Manager Call Display Restrictions

e Always Display Original Dialed Number

. ID Calling Line ID Presentation

] ID Connected Line ID Presentation

. Ignore Presentation Indicators
e Call Display Restrictions pP.18-2

e Call Display Restrictions P.18-2

Call Display Restrictions
Call Display Restrictions

Call Display Restrictions
Call Display Restrictions

Call Display Restrictions ID Calling Line ID Presentation
ID Connected Line ID Presentation

Cisco Unified Communications Manager
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P.18-8
Cisco Unified Communications Manager
Ignore Presentation Indicators
P.18-9
Cisco
Unified Communications Manager Device Profile
Configuration
P.18-6
Call Forward All Call Forward Busy
CTl
Cisco
CallManager Always Display Original Dialed Number True
True

Cisco Unified Communications Manager
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N cal Display Restrictions

Call Display Restrictions
Call Display Restrictions

e Cisco Unified Communications Manager 6.0

Cisco Unified IP Phone SIP SCCP
Call Display Restrictions

e Cisco Unified IPPhone 7902 7905 7910 7911 7912 7920 7940 7941 7960 7961 7970 7971
e H.323 Microsoft NetMeeting

e CTI

¢ Cisco IP Communicator

Call Display Restrictions
Call Display Restrictions

i 1
i 1 2

. To Conference

Cisco Unified Communications Manager
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Call Display Restrictions Cisco Unified Communications Manager
J P.18-5
J P.18-5
] P.18-6
J P.18-6
True Cisco Unified Communications Manager
Call Display Restrictions Call Display Restrictions
1. 77X P_ParkRange
P_ParkRange
CSS_FromRoom
2.
770 771 772 ..779
Y
Call Display Restrictions
7x 77 09
1 2
2
1 2 1
P.12-1
Call Display Restrictions
Cisco Unified Communications Manager Cisco Unified IP

Phone

Cisco Unified Communications Manager
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Call Display Restrictions
To Conference

To
Voicemall
Call Display Restrictions Cisco Unified
Communications Manager Phone Configuration Cisco
Unified Communications Manager Device Profile
Configuration Ignore Presentation
Indicators

Call Display Restrictions

Cisco Unified Communications Manager
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Call Display Restrictions

Call Display Restrictions
Call Display Restrictions Cisco Unified Communications Manager

. Phone Configuration
Ignore Presentation Indicators

e AlwaysDisplay Original Dial Number True
e Call Display Restrictions P.18-7

. P.18-8

. P.18-9

. P.18-10

Call Display Restrictions
18-1 Call Display Redtrictions

18-1 Call Display Restrictions

1 PSTN Cisco Unified Communications Manager
P.18-10
2
P.11-13
P.18-14
3 Cisco Unified Communications Manager
P.18-10
P.18-14
4 PSTN Cisco Unified Communications Manager
P.18-11

Cisco Unified Communications Manager
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N cal Display Restrictions

18-1 Call Display Restrictions

5 PSTN Cisco Unified Communications Manager
P.18-11 Cisco Unified
IP Phone

Cisco Unified Communications Manager

6 Cisco Unified Communications Manager
P.18-12

Cisco Unified Communi cations Manager

Cisco Unified Communications Manager
Trandation Pattern Configuration

Cisco Unified
Communications Manager
ID Calling Line ID Presentation
Cisco Unified Communications Manager
ID Calling Line ID Presentation
. ID Calling Line ID Presentation
. Cisco Unified Communications Manager
. Cisco Unified Communications Manager
S
ID
Calling Line ID Presentation
ID Connected Line ID Presentation
Cisco Unified Communications Manager
ID Connected Line ID Presentation

Cisco Unified Communications Manager
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Call Display Restrictions ||

. ID Connected Line ID
Presentation

. Cisco Unified Communications Manager

Connected Line ID Presentation

ID Cdlling Line ID Presentation ID Connected
Line D Presentation

ID Calling Line ID Presentation ID
Connected Line ID Presentation

Cisco Unified Communications Manager

Call Display Restrictions Cisco Unified Communications Manager
Phone Configuration
Ignore Presentation Indicators

Cisco Unified Communications Manager
Device Profile Configuration

Ignore Presentation Indicators

. Cisco Unified Communications Manager

. Cisco Unified Communications Manager

Cisco Unified Communications Manager
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N cal Display Restrictions

ID Calling Line ID Presentation ID
Connected Line ID Presentation Cisco Unified Communications Manager
Ignore Presentation Indicators

Ignore Presentation Indicators

Ignore Presentation Indicators

Cisco Unified Communications Manager
Cisco Unified IP Phone
Cisco Unified Communications Manager

Call Display Restrictions

. P.18-10
J pP.18-11
. P.18-11
. P.18-12
J P.18-14
Cisco Unified Communications Manager Partition

Configuration

. P_Room

. P_FrontDesk

o P _Club

. P_PSTN

. P_CallsFromRoomToRoom

. P_CallsFromRoomToFrontDesk
. P_CallsFromRoomToClub

. P_CallsFromRoomToPSTN

. P_CallsFromFrontDeskToRoom
. P_CallsFromFrontDesk ToFrontDesk
. P_CallsFromFrontDeskToClub
. P_CallsFromFrontDesk ToPSTN
. P_CallsFromPSTN

Il Cisco Unified Communications Manager
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. P_CalsFromClubToRoom

. P_CallsFromClubToFrontDesk

. P_FrontDeskToParkNumber

. P_RoomToParkNumber

. P_ParkNumberRange
Cisco Unified Communications Manager Cdlling
Search Space Configuration

. CSS_Room {P_Room}

. CSS_FrontDesk {P_FrontDesk}

. CSS _Club {P_Club}

. CSS PSTN {P_PSTN}

. CSS_FromRoom

{ P_CdlsFromRoomToFrontDesk, P_CallsFromRoomToRoom, P_CallsFromRoomToClub,
P_CallsFromRoomToPSTN, P_RoomToParkNumber, P_ParkNumberRange}

. CSS_FromFrontDesk
{ P_CdlsFromFrontDeskToRoom, P_CallsFromFrontDeskToClub, P_CallsFromFrontDesk ToPSTN,
P_CallsFromFrontDeskToFrontDesk }

o CSS_FromPSTN

{ P_CadllsFromPSTN}
. CSS FromClub

{ P_CdlsFromClubToRoom, P_CallsFromClubToFrontDesk}
. CSS_ RoomParkRange

{P_ParkNumberRange }

Cisco Unified Communications Manager Phone Configuration
Gateway Configuration

. A Room-1 P_Room /

CSS_FromRoom
{ P_Phones, CSS_FromRoom} : 221/Room-1

. B Room-2 P_Room /

CSS_FromRoom
{ P_Phones, CSS_FromRoom} : 222/Room-2

. C Front Desk-1 P_FrontDesk /
CSS_FromFrontDesk Ignore Presentation Indicators
{ P_FrontDesk, CSS_FromFrontDesk, IgnorePresentationl ndicators set} : 100/Reception
. D Front Desk-2 P_FrontDesk /
CSS_FromFrontDesk Ignore Presentation Indicators
{ P_FrontDesk, CSS_FromFrontDesk, IgnorePresentationl ndicators set} : 200/Reception

J E Club P _Club CSS_FromClub
{ P_Club, CSS_FromClub : 300/Club

Cisco Unified Communications Manager
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N cal Display Restrictions

e PSTN E P_PSTN

CSS _FromPSTN
{CSS_FromPSTN}, RoutePattern { P_PSTN}

Cisco Unified Communications Manager
Trangdlation Pattern Configuration

. TP1 1XX
Partition P_CallsFromRoomToFrontDesk

CSS CSS FrontDesk

ID Calling Line ID Presentation

Calling Name Presentation
ID Connected Line ID Presentation

Connected Name Presentation
{P_CallsFromRoomToFrontDesk, CSS_FrontDesk, Calling Line/Name - , Connected
Line/Name - }

J TP2 2XX
Partition P_CallsFromRoomToRoom
CSS CSS_Room

ID Calling Line ID Presentation
Calling Name Presentation
ID Connected Line ID Presentation
Connected Name Presentation
{P_CadlsFromRoomToRoom, CSS_Room, Calling Line/Name - , Connected Line/Name -
}
. TP3  3XX
Partition P_CadlsFromRoomToClub
CSS CSS Club
ID Calling Line ID Presentation
Calling Name Presentation
ID Connected Line ID Presentation
Connected Name Presentation
{P_CalsFromRoomToClub, CSS_Club, Calling Line/Name - , Connected Line/Name- }
. TP4  9XXXX XXX

Partition P_CallsFromRoomToPSTN
CSS CSS PSTN
ID Calling Line ID Presentation
Calling Name Presentation
ID Connected Line ID Presentation
Connected Name Presentation
{P_CalsFromRoomToPSTN, CSS_PSTN, Calling Line/Name - , Connected Line/Name -

}

. RP5  9.XXXXXX PreDot
DDI PreDot
Partition P_CalsFromRoomToPSTN
CSS CSS PSTN
ID Calling Line ID Presentation
Calling Name Presentation
ID Connected Line ID Presentation
Connected Name Presentation
{P_CalsFromRoomToPSTN, CSS_PSTN, Calling Line/Name - , Connected Line/Name -

}

Cisco Unified Communications Manager
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TP6 2XX
Partition P_CallsFromFrontDeskToRoom
CSS CSS Room
ID Calling Line ID Presentation
Calling Name Presentation
ID Connected Line ID Presentation

Connected Name Presentation
{P_CalsFromFrontDeskToRoom, CSS_Room, Calling Line/Name -

}

TP7 1XX
Partition P_CallsFromFrontDeskToFrontDesk
CSS CSS FrontDesk
ID Calling Line ID Presentation
Calling Name Presentation
ID Connected Line ID Presentation
Connected Name Presentation

, Connected Line/Name -

{P_CalsFromFrontDeskToFrontDesk, CSS FrontDesk, Calling Line/Name - , Connected

Line/Name - }

TP8 3XX
Partition P_CallsFromFrontDeskToClub

CSS CSS Club

ID Calling Line ID Presentation

Calling Name Presentation
ID Connected Line ID Presentation

Connected Name Presentation

{P_cCalsFromFrontDeskToClub, CSS _Club, Calling Line/Name -

}

TP9  9XXXX
Partition P_CallsFromFrontDeskToPSTN

CSS CSS PSTN

ID Calling Line ID Presentation

Calling Name Presentation
ID Connected Line ID Presentation

Connected Name Presentation

{P_CallsFromFrontDeskTOPSTN, CSS_PSTN, Calling Line/Name -

}

RP10  9.XXXX PreDot
Partition P_CallsFromFrontDesk ToPSTN
CSS CSS PSTN
ID Calling Line ID Presentation
Calling Name Presentation
ID Connected Line ID Presentation
Connected Name Presentation
{P_CalsFromFrontDeskTOPSTN, CSS_PSTN, Calling Line/Name -
- }
TP11 1XX
Partition P_CallsFromClubToFrontDesk
CSS CSS FrontDesk
ID Calling Line ID Presentation
Calling Name Presentation
ID Connected Line ID Presentation
Connected Name Presentation
{P_CalsFromClubToFrontDesk, CSS FrontDesk, Calling Line/Name -

- }

Cisco Unified Communications Manager

, Connected Line/Name -

, Connected Line/Name -

, Connected Line/Name

, Connected Line/Name
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N cal Display Restrictions

. TP12 2XX
Partition P_CadlsFromClubToRoom
CSS CSS Room
ID Calling Line ID Presentation
Calling Name Presentation
ID Connected Line ID Presentation
Connected Name Presentation
{ P_CdlsFromClubToRoom, CSS_Room, Calling Line/Name - , Connected Line/Name -
}
o TP13 1XX
Partition P_CallsFromPSTN
CSS CSS FrontDesk

ID Calling Line ID Presentation
Calling Name Presentation
ID Connected Line ID Presentation
Connected Name Presentation
{ P_CdlsFromPSTN, CSS_FrontDesk, Calling Line/Name - , Connected Line/Name - }
Cisco Unified Communications Manager Call Park Number
Configuration
. 888X
/ Call Park Number/Range P_ParkNumberRange/888X

TP 11 20 8880 8889
Partition P_RoomToParkNumber
CSS CSS _RoomParkRange
ID Calling Line ID Presentation
Calling Name Presentation
ID Connected Line ID Presentation
Connected Name Presentation

18-1 Call Display
Restrictions

18-1

UM
P CallsFromoosm T oRoom
CEE Hoom {F Room}
CollingSConnected NMome Ling 10 Restricled

Rodm-1, 2221 Radm-2. 222

P Roam
UHE From Room
P CalkEFromBosm TaRsarm }

Cisco Unified Communications Manager
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1. 1 2 222
2. 1 CSS _FromRoom 1 P_CdlsFromRoomToRoom
3. P_CdlsFromRoomToRoom 2XX 222
2

4, TP:2XX
5. TP:2XX CSS_Room

P_Room

CSS_Room 222 2
2 TP:2XX
ID
Cisco Unified Communications
Manager > Cisco
CalManager Cisco CallManager
Always Display Original Dialed Number True
Fase

Cisco Unified Communications Manager
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Cisco Unified Communications Manager

Cisco Unified Communications Manager Cisco Unified IP
Phone
e Cisco Unified Communications Manager
e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager Cisco Unified IP Phone

e Cisco Unified Communications Manager

Cisco Unified Serviceability
Cisco Unified IP Phone for Cisco Unified Communications Manager

e Cisco Unified | P Phone

Cisco Unified Communications Manager
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Quality Report Tool

Quality Report Tool QRT Cisco Unified IP Phone
1 IP Phone

QRT Cisco Unified Communications Manager

Cisco Extended Functions CEF

Cisco Extended Functions Cisco Unified
Serviceability

IP

Phone

QRT QRT

QRT

QRT

e Quality Report Tool P.19-2
e QRT P.19-6
e Cisco Extended Functions

e CTI TLS

* QRT P.19-10

. P.19-16
e QRT

e ORT

e QRT Viewer

. QRT

e ORT

. P.19-37

P.19-7
P.19-9

P.19-17
P.19-18
P.19-30
P.19-35
P.19-35

Cisco Unified Communications Manager
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[ Quality Report Tool

Quality Report Tool

Cisco Unified Communications Manager

Cisco Extended Functions

Cisco Unified Communications Manager QRT
QRT
Cisco Unified Serviceability
QRT Viewer
QRT
Viewer Real-Time Monitoring Tool
P.19-30 QRT Viewer
QRT 4 2
QRT
P.19-11
IP Phone Cisco Unified IP
Phone
IP Phone
P.19-12
Quality Report Tool
QRT
e QRT P.19-2
e QRT P.19-3
P.19-37
QRT
Web QRT
. IP Phone
. Cisco Unified Communications
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XSl

QRT
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| 19 Quality Report Tool
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4
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Redundancy Manager

CEF
IP
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Y
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Cisco Unified Communications Manager CEF
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N
o
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2
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Y
QRT Application CAPF
CTI Manager
CTI Manager Connection Security Flag CAPF Profile Instance Id for Secure Connection to CTI
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Unified Communications Manager
CAPF
Y
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2
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Y
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3. Cisco Extended Functions
QRT P.19-27
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. QRT P.19-22
. QRT P.19-23
e QRT Cisco Extended Functions P.19-25
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2
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b.
Standard User
3
Softkey Template Configuration
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1 Cisco Unified Communications Manager
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Cisco Unified Serviceability
2 Cisco Extended Functions Tools > Service Activation
Server
3 Seave Cisco Extended Functions
Cisco Unified Communications Manager
4  Cisco Extended Functions
5
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P.19-37
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3  Service Group CM Services
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SDI Trace Alarm Event Level
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7
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5
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1 Cisco Unified Serviceability
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5 ORT Cisco Extended Functions

a. Display Extended QRT Menu Choices

. True
. False
. False

b. Streaming Statistics Polling Duration

. -1
. 0
. -1

c. Streaming Statistics Polling Frequency
. 30 3600
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d. Maximum No. of Files
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e. Maximum No. of Lines per File
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6 CTI TLS
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CCMQRTSysUser  Application CAPF ID Cisco
Extended Function CTI Manager
CTI Manager Connection Security Flag

Y

CTI Manager Connection Security Flag
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Application CAPF P.19-9 CTI TLS
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7
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. DBL TypeProduct::PRODUCT_7960
DBL TypeProduct::PRODUCT_7940
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e FinalCalledPartyNumber

¢ LastRedirectDn
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19-6 QRT
Sampling Frequency X X X X
Cluster ID X X X X
Category X X X X
Reason Code X X X
TimeStamp When Report is Submitted X X X X
sProtocol X X X X
S
sProtocol
SCCP 1 SIP
2 UNKNOWN
0
dProtocol X X
S
dProtocol
SCCP 1 SIP
2 UNKNOWN
0
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Cisco Unified Communications Manager
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Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager
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Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Serviceability

Cisco Unified Communications Manager
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CHAPTER 20

External Call Transfer Restrictions

External Call Transfer Restrictions Cisco Unified Communications Manager

Externa Call Transfer Restrictions

e Externa Call Transfer Restrictions P.20-2

e Externa Call Transfer Restrictions P.20-5

. P.20-5

e Externa Call Transfer Restrictions P.20-6
e Externa Call Transfer Restrictions P.20-6

. P.20-10

Cisco Unified Communications Manager
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W External Call Transfer Restrictions

External Call Transfer Restrictions

External Call Transfer Restrictions

Allow Device Override

Gateway Configuration Trunk Configuration
Block OffNet to OffNet Transfer

Cisco Unified Communications Manager

e H.323
* MGCPFXO
* MGCPTUE1L

e SIP

Route Pattern
Configuration Call Classification
Route Pattern Configuration
Allow Device Override
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Clusterwide Parameters (Feature - Call Recording)
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Clusterwide Parameters (Feature - Monitoring)
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False
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Engine 8-5
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8-3
8-5
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20-6 MLPP
20-6 CDR 14-26
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4-5
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3-7,4-6
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Cisco
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