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o BFHo— LML AR— FORER (P.11-40)

o STV v VAR LA — MO (P.11-42)

o RARRvE—VU TR LA — FOFER (P.11-44)
* CDR DREFEDOFERIZHOWT (P.11-46)

REFROEHLAR— FOFER

LAR— F T, HlE2—VLARNCHBELAIETY 2 R LET, EHLAR— MIUIRO 7 4 —L R
WY ET (F11-1 #5H),

£111 EBEHLAR—FDI74—ILF

J4—ILF B
A—NDHF A=V AT AVICE ST T ABRED £,
On Net Cisco Unified Communications Manager % v b 7—27 TR I, b7

7 #EH TEH &, B Cisco Unified Communications Manager % >~ b
U — 7 THIET 5552 —/L, CAR 24T 5 HM T, CAR ¥ 1 ¥/L
PITUDRET A RUTEDEIICERESINTWDHGE, BEa—
ME OnNet 2=V EHRHSNDZERHY EY, P330D X1 ¥
TTUDRE)] EERLTLIEIN,

Internal Cisco Unified Communications Manager 1 > s 7 — 2 CTH/F S, RL
Cisco Unified Communications Manager % v kb U—27 NCHIET 5 (77—
MY =A B DT 72 ERLRY) 7T AZNa—L

Local Public Switched Telephone Network (PSTN; /ASREZEACHAMNE) Z A L
T, TAMNRFEEZMNTFITHE LILE TP, v—2L =7 a—FOn
TN EELFE SN —T 4 v 7 ENDHHNERR

Long Distance Cisco Unified Communications Manager % v b U — 2 T3/{g &1, PSTN
FEH TR SN D B IEBEERS

International Cisco Unified Communications Manager % v kU — 2 T3/{g &1, PSTN
REHCREH SN2 EBEERS

Others TV —=FA Y NFEFTR I R EORSEOH LA ETrZ Do § T
DIF[E a—v

QOS : Quality of Service (QoS; —E A WE) 7TV T LDa—1%, QoS 7 TV T LIZ CAR
BHENRETHTA—ENHY ET, P4-6D QoS EDEFK] BLUP66D [F—Fv=
A5 QoS LAR— FDOEE] ML TLIZEW,

Good B0 —L® QoS L, AIREZRHIM CREDME L R LET,

Acceptable INHDOI—LD QoS L, ZMMETFLTWADN, FEHFARFMENICE
FNET,

Fair IHHEDa—L®D QoS iE, IKFLTWA, £ TRE&IENICE
FNES,

Poor INHDa—L® QoSiE, +atiFExAEHATLE,

NA INHEOI— I BETED QoS T TV D EDIEMECHL—HLERA,

Calls : a— /LT L Da—LOFKERLET,
Charge : & 2 — /VICBEAM T DB %2R LE T, CAR FEEF D CAR §Hli= 2 o 24
% a— VBV TE RS B D EAEL 2 £ P42 D FHi= o P U OREIZSZR L TLEEW,
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11-1 BXOE 112 12, (EBIOEEFROBEHRI L AR— b B L O ORESFROERHI LR—FD
HA R L ET,

111 EROREFROBHNLAR— FOH DA

cisco
Individual Bill - Summary

From DatecFeb 1, 2007 Date:Feb @, 2007
To Date:Feb &, 2007 Page:l of |

Quality of Service

Bill for CARuserl

Internal 4 0 o a o 4 TEA.00

Total for CARuserl 4 1] 1] 0 ] 4 TER.00

210717

11-2  BFOREFROBHNLAR— FOH DA

cisco
Department Bill - Summary

From Date:Feb 1, 2007 DratecFeb &, 2007
To Date:Feb 8, 2007 Page:l of 3

Quality of Service

Fair

Bill for CARuserd
Internal 3 [1] 0 0 0 3 173, 160.00
On Mat & 0 L] L] 0 & 34,206.00
Others 5 [i] 0 0 a 5 643200
Total for CARusar 14 0 0 0 0 14 213,888.00
Bill for CARuser2
Internal & [1] 0 0 0 L] 4, 104.00
om Nat 3 [i] (] (] ] 3
Others & [i] 0 0 0 [ 9,600,000
Total for CARusar2 17 [1] 0 0 0 17 44, 160.00
Bill for CARuserd
i
On Met 4 [i] [¥] [¥] a 4 &, 160,00 §
ol
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N SEeEgosELA— FrORE

HEFROFMLR— FDFER

LAR—FCiE, 22 —VARNCHELANETY) A M LET, 5BV A — MIZRDO 7 4 —L K
NHYET (F 11252501,

£11-2 BHHLKR—FDTo—ILFK

J4—ILF A

Date a— /L D%AFEH

Orig.Time a2 — )L DFAFHEA]

Orig. 2 — L DRIEE

Dest. T — LSRR ST RE S E S

A= ADRE ANV BT IVICE ST FAPRED £,

On Net Cisco Unified Communications Manager %> h 7 —27 THE i, NI 7

FRH TR S, B Cisco Unified Communications Manager % v k7 —7%
TS DFEE = —/b, CAR ZEKT 2 AT, CARZA YV 7T D
BET AV RUTEDLIIIHESNTWNDHA, FIE = — L1 On Net
A= ENHINDZEBHY ET, P33D (XA YL 7T DRIE]
EHRLTIEE N,

Internal Cisco Unified Communications Manager & v kU — 2 TH#{5 &1, [F U Cisco
Unified Communications Manager * v bV —27 W TR 2 (F— o= A
FRENT U EFEHLRY) 7 IAZRNa—L

Local Public Switched Telephone Network (PSTN; A#REFHAHLMNE) Z#%H L T,
TANRFE LT TIHE LRSS, v— =T a— FonTnn
EEDEFESIINV—T 4 7 SNDTHNER

Long Distance Cisco Unified Communications Manager % v b U — 72 THf5 &4, PSTN #%
M CEH SN2 REREEER

International Cisco Unified Communications Manager 1t »» kU — 7 TH{5 &41, PSTN #%
M CREH I 5 EHERES

Others 7V =LA X NEGRIN R EOBRBFOCH LEEDZOMOFT T
HfEa—

QOS : Quality of Service (QoS; h—EASE) H 7TV T EDa—n%, QoS 7 =V T &IZ CAR
BWERENRETHNFA—ENHVET, P4-6D QoS HDOFEFE] BLUP66D [F—T1 =
A5 QoS LAR— FDOFERE] 2L T ZEWN,

Good B —L® QoS L, AIHEZRFIH TREDMEEZ R LE T,

Acceptable LR T LTWAD, EEHFFRSGANICE 5D 2 —1D QoS,

Fair FLTWDA, EEEHATRBEIFHNICE £5 71—/ D QoS,

Poor SEN TS EITE ARV a3 —1 D QoS,

NA BEED QoS #7 AV O EDFEHEIZ S —F Lo loa—i,

Duration(s) I — U KTV IR (R T

Charge K a— ZBHEAT T S 7B, CAR BHIE A CAR Rz > ¥ iz fefit
Lica— VRHEIERR, B0k R0 £, P42 D [FHE~ P
DRE] 2R LTI,
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FeEgozELR— oz N

11-3 BLOM 11-4 12, EBIOEFROFFEML A — B LOEHOREEROFEM LR — D
HA R L ET,

11-3  EROREFROFML KR— FOH DK

cisco
Individual Bill - Detail
From Diate:Feb |, 2007 DuatecFeb &, 2007
To Date:Feb 9, 2007 Page:l of 1
Call Classification
Bill for CARuserl
Fels &, 2007 3:25:22FPM 10011 1003 Internal Cood 10 192.00
Feh &, 2007 3:25:50 PM 1001 10413 Internal Good & Q600
Feh &, 2007 3:25:58 FM 1001 1013 Internal Good 7 152.00
Fel: 8, 2007 3:26:00 PM 1001 1003 Internal Good 14 288,00
=
Total for CARuserl 37 Tes.on (=
b

11-4 HHORLHFROFMLAR— FOHAH

cisco
Department Bill - Detail

From DatecFeb 1, 2007 DatecFab &, 2007
To Date:Feb &, 2007 Page:l of &

Orig. Time

Bill for CARuser]

Felb 8, 2007 32522 FM 1001 1003 Internal Good 10 192.00
Feb &, 2007 32550 PM 1001 1003 Internal Good & 06,00
Feb &, 2007 3:25:58 PM 1001 1003 Internal Good 7 192,00
Feh &, 2007 3:26:09 FM 1001 10603 Internal Good 14 28800

Total for CARuserl 37 TE8.00

Bill for CARuser2

Feb 1, 2007 3:23:16 FM 1002 1003 Orthers Good 167 268800
Feb 1, 2007 329:16 FM 1002 1006 Others Good 35 960,00
Feb 1, 2007 3:30:48 M 1002 1001 Orthars Good a7 £72.00
Feb 1, 2007 3:36:58 FM 1002 1005 Orthers Good &l 1, 344040

210718
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W N5 F - EHEMEA LA N # LHE— FORER

H® B F = (T EmFmEA LA N 4 LR— FOER

BRI DO AL N AR, B X ORI O AL N D7 4 — /L RiX, LAR— b XA 72X - TH
RVFET, INHDOLR—FMI, BEZ—NLOLRLET, 113 E2BRLTLFEN,

£11-3 HENFLTEHEFEMALENELR—FDT 41— F

J4—ILE B EA

By Individual Users

User a—HPL

Calls I — )V OHEFEK

Duration(s) a—/LOHHGER (B HLAD)

Charge o — BT BB, CAR EHIE S CAR Bl o ¥ oz ik
Lica— VR iEmN. BHenikiEL 20 9, P42 0 Gz v
DRE)] 2R LTI EE N,

By Destinations

Dest

o— )L D%E S

Call Classification

A= NG L Da— L OEFHK

Calls a— L OEEHEK

Duration I — )V O¥EGIRER] (FPEL)

Charge % = — AT BIHA T DAV R, CAR HELH 25 CAR FHfie > o o Sk
U7z a— LR Gy, BHanikuEL 720 £4, P42 0 FHi= Vv
DRE] 2R LTIV,

By Number of Calls

User a—Y4

Date a— /)L DOFAEH

Orig Time o — VDI EEH

Orig a— )L DFIFIE

Dest a—LDOEF

Call Classification

2= VT LD a— L DRFHK

Duration T —)L DHEGERER] (B ELAT)
Charge % a— W ZBEAHT S B, CAR BERHE 7Y CAR FFAfi—= > ¥ 2k

L7z — VR EWmR, el 2y £9, P42 0 FHi= Y
DORE] B LTLITEEN,
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BeR - ERGEMILEL N ELR— o H

11-5 ¢ X 11-61c, LR—boOEAIBEFR R LET,

11-5 EESEHLEE N HOHELKR— bDHAH

cisco
Top 5 Destinations based on Charge
From Date:Feb |, 2007

DatecFab 9, 2007
To Date:Feb 8, 2007

Page:]l of |
Report Generation Criteria-
Call Classification: On Met, Internal, Local, Long Distance, International, Incoming, Tandem, Others
Dest. Call Classification Calls Duration (s&c) Charge
=) Internal e 43213
1S Incaming 12 26595
1004 Incoming a 23527 38,808.00
1006 Incoming 12 2685 36,096.00 |
o
11006 Cm Met [ 2204 =
o
= 4 °
11-6  EE5A LG N HOEERRE LAR— ko HH
cisco
Top 5 Destinations based on Duration
From Date:Feb 1, 2007 Date:Feb &, 2007
To Date:Feb 8, 2007 Page:] of 1
Repont Generation Criteria-
Call Classification: On Met, Internal, Local, Long Distance, International . Incoming, Tandemn, Others
Dest. Call Classification Calls Charge Dwration (sec)
=) Internal 2 17287200 43213
1005 Incoming 12 4046400 2605
1004 Incoming 12 36,006.00 2689
1004 Incoming a 3880800 2527
&
11006 Cm Met [ 35,520.00 2204 |5
[ad)
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B S BUEENELR— FORE

J—JLEAI LGN # LAR— FDRER

T—VHR EENELR— D7 4= Rid, LR—FDEZATFITE o TRRVET, ZOLR—

MI, BEa— N EREa—NLOWTEZRLET, 114 25H LTI EE,

F11-4 I—)LFHEGENELR—FDT4—ILF

T4—ILE L]

By Individual Users

Users a—H4

Charge Y —F DR a— L OREHREE, CAR BFHHE N CAR FHli— ¥ |2k
L7z a— VB ERS., BHeoHEL Y £5, P42 0 [FHi=
YORE] EBZRLTIESUY,

Duration(s) o — /L OHERRER (B AL

Calls Made Z—YPRREFE LTma— D&

Calls Received Z2—PNZE LI a— D&k

Total Calls EEa—LBIOREa—LOEEK

By Extensions

Extension No

a—)LERIER L OZIE LR

Charge Y —FDOREa— L OFREKEE, CAR BHE A CAR FHi~ > ¥ 1#E
L7 a— LB EIEWRA, BHenEHEL 2 5, P42 O [FH—=>
VORRE] BB LT EE N,

Duration o — L OHERRER (R AL

Calls Made I—YPREELT-a—1rDEiHEK

Calls Received Z—WNRZF LIz a— L OAFHK

Total Calls EEa—ILBIOREa—LOEEK

11-712, fHx D2—Y T8 O a— VR AL N L AR— s o 7145 (PDF ER) 2R L E9,

117 I—)LEBI LR N #LR— ot A5l

cisco

Top 500 Users based on Number of Calls

From DatecFeb 1, 2007 DCratecFeb &, 2007
To Date:Feb &, 2007 Fage:l of |
Repornt Generation Criteria-
Call Classification: On Met, Internal, Local, Long Distance, International, Incoming, Tandem, Others
User Charge Duration (sec) Calls Made Calls Received
Total Calls
_unspecifieduser 173,760,00 22342 a0 44 104
CARuserd 213,888.00 47270 14 14 28
CARuserd 10, 176,00 4152 & 16 22
CARusar2 44, 16000 4037 17 5 22
CARusers 4,608,00 3213 2 1& 18
CARusers 4,440,000 3136 & 12 18
i
CARuser] TE8.00 43250 4 2 & =
o
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FOREY FOOI—LERRE  FMELAE—rore: W

FIORE U rOaA—LERRER : #MLKR— FOFBR

Z @ L7 — b X Cisco Unified Communications Manager Assistant %7 R— kL., 7 A X MR AR
T Lo a— O, TVAZ U MRE 7A=Yy ORETRE L a— 108, BT A
By NP L a— L OGFHIERLET, LA—FTIE, 7VRAZ U RRAE Lz —L, B
KT AR IR —Vy ORB TR Lz a— VBT 2 E®IE. 72— bEnTneE
T FMLAR— MIIKRO 74—V KRB EF (£ 11-5 23H),

£11-5 HHILKR—FDIT4—IFK

J4—ILF i

Date T —/LDFEAEH

Orig.Time I — )L D FEAF RFH]

Orig. a— VDI IE S

Dest. T — L HRE S LT BB R

Call Classification a—)LDH A7 (internal, incoming 732 &)
Duration (sec) I — /L OHEREREH (- HLAL)

11-812, 7V AZ v hOa— W FERREOFEM L AR — FoH 3] (PDF ) 2R LET,

11-8 TFIREYFDIA—IILERKRDOFEML R—

. 5 . Mar 14
From Date:Mar 1, 2007 cisco Date:Mar 14, ZEICE?
To Date:Mar 14, 2007 Page:1 of 2

Call Usage for Assistant - Detail

Report for Calls Handled by Assistant

Orig. Time b Call Classification Duration (sec)
Usage for
Assistant
14-3-2007 01:03:11 10001 66 Internal 17
14-3-2007 03:33:31 10001 66 Internal 32
14-3-2007 03:34:07 10001 66 Internal 24
14-3-2007 03:34:35 10001 66 Internal 19
14-3-2007 03:34:57 10001 66 Internal 31
14-3-2007 03:35:32 10001 66 Internal 17
14-3-2007 04:20:03 1234 10001 Internal 49
14-3-2007 04:21:03 1234 10001 Internal 54
14-3-2007 04:22:05 1234 10003 Internal RS
14-3-2007 04:24:41 1234 10001 Internal 36
14-3-2007 04:25:40 66 10001 Internal 45
14-3-2007 04:26:36 66 10001 Internal 42
14-3-2007 04:27:29 66 10001 Internal 27
=
14-3-2007 04:28:07 66 10003 Internal L=
=
Y
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B 7 o240 bOa—LERRR : BEHLE— FOHE

FIORE U rOaA—LERRER : ERILKR— FOFHR

Z @ LR — b Cisco Unified Communications Manager Assistant % 7/R— kL, 7 A% > hi3HSY
TP L7Za— b, BIOT VAZ Y IR~ F =2y ORBECUIL L 72 2 —VICBET B 1E#H &R L
9, LA—=FTHE, 2—AOBERIXT 742 hOARIBIC 7 V=TSN THET, EHL
A= MIUTKDOTZ 4 =V FRHY £ (K 11-6 Z2H),

K116 ZBEHLAR—FDI74—IF

Za—ILF

B

Assistant-Extn/Manager

TUVAR L NG L EFREFERLET, TVAX L IR —V v D
RECTa— VBB L7=5A1F. v~ F— VYA NERINET,

I—NVDONE A= AT IVICK ST TANRED 7,

Internal Cisco Unified Communications Manager % > b 7 —2 THE X, FLT
Cisco Unified Communications Manager % > sV — 27 N THImT 5 (5 —
Y= A FT N T HERALRY) 7T AZNa—L

Local Public Switched Telephone Network (PSTN; ZAMREFEASHNE) &R L

T, MARELMHTTICHRELEEZ, e—H L =7 a— RO
TR EGLE TN —T 1 v 7 SNDHHNERS

Long Distance

Cisco Unified Communications Manager % > h 7 —2 TH#({g =41, PSTN
PR Tk S D R IEEEER

International

Cisco Unified Communications Manager > k7 —7 TH{3 & 4L, PSTN
PR CREM S5 EERER

Incoming

Cisco Unified Communications Manager % >~ kU —27 OFNTHAE I,
47— b= A %#HE LT Cisco Unified Communications Manager % > h
—ZICADEE=a—

On Net

Cisco Unified Communications Manager % v h U —7 TR, b T~
7 #&H Tl &4, Bllo Cisco Unified Communications Manager = > ©
U — 7 THET B35 2 —1, CAR 24K 5 HIJC, CAR ¥ 1 Y/)v
TIUDRET 4V RUTEDLIICHESN TV DGE, BiEa—
JMiZ OnNet I— /L EHFIND T ERHY T, P33 D XA FL
TITUDOERE] EBRL TS,

Others

TV —=FAYNFESRL I 2 EORGIFOH LA EFTLZ D3~ T
DFIEa— L

Calls

TVAZ L RPRB LT a—, ERETVRAZ U PRI R—V XD
KRBT L 7 2 — DK

Duration (sec)

EED a— LS HEOLEa— VO oA

l_ Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =X hL—23 Y A4 F
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TYRE Y FOI—LERRR : EHLR— FOHER

X 11912, TV AZ L hOa—ERRROEKVAR— FoHH (PDF ) Z2RLET,

119 7FLREVFOI—LVERKEOEHLAR—F

cisco

From Date:Mar 1, 2007 - . -
Call Usage for Assistant - Summary

To Date:Mar 14, 2007

Report for Calls Handled by Assistant

Assistant-Extn Call Classification

Date:Mar 14, 2007
Page:1 of 1

Calls Duration

(sec)
Internal Local Long Distance  International Incoming
Usage for
Assistant
Assistant-1234 4 0 0 Q 0 4 224
Assistant-66 5 0 0 Q 0 5 211
Total for Assistant 9 0 0 a 0 [ 435

| oL-12483-01-J
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B <x—Sroa—LERRR : #MELA— FOBER

IR—TrDIA—LERRR : FHLKR— FOFR

Z @ LR — b Cisco Unified Communications Manager Assistant %7K — kL, =% —T ¥ 23H/ T
WP Lo —n, BEOT VRAZ U MR 32 =Yy ORBETUE L7 a— VBT o ERERLE
T, LAR— FTIE, BHRIITAFZ U MBICE LD L, v~ 32—V P L o a— LT VR
2y BT =V Y ORE TR Lz — LOEHENTENET, L AR— MIIKRDO 7 4 —
VRBH Y ET (R 117 25H),

£11-7 HHLKR—FDIT4—IFK

J4—ILF EEA

Date a— /)L D¥AFH

Orig.Time a— L DIEAFHEH

Orig. a— VDI IE S

Dest. T — L ERE S LT AR R

Call Classification a—/)LPDH A7 (internal, incoming 73 &)
Duration (sec) ==L DR (B EAL)

11-10 12, =32 —Y ¥ O a— L ERRUOFEL A — ORI E R L ET,

1110 TR—TvOaA—I{FERKROFHALKR—

cisco
Call Usage For Manager - Detail
From DatecFeb 1, 2007 Diate:Feb &, 2007
To Date:Feb &, 2007 Page:| of 4

Report for Calls Handled by Manager

Orig. Time Orig Call Classification
Usage for
CARuzer|
1-2-2007 15:23:10 1001 1004 Orthers 170
1-2-2007 15:2%:13 1001 1004 Incaming 170
1-2-2007 15:26:24 1001 1002 Orthers 142
1-2-2007 15:26:31 1001 1002 Incoming 142
1-2-2007 15:29:26 1001 1004 rthers 41
1-2-2007 15:29:31 1001 1004 Incoming 41
1-2-2007 15:30:48 1002 1001 rthers 37
T.an.o - = =
1-2-2007 15:30:50 1002 10011 Incoming L b
[=]
b
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TF—SrDa—LERKR : EHLR—ros B

A s & []
IR—TrDA—)LERKER : EWLR— FDOBR
Z ® LR — b Cisco Unified Communications Manager Assistant 7R — kL, =% —Y ¥ WHD T
WP Lo —n, BEOT VRAZ U MR 32 =Yy ORBETUE L7 a— VBT o ERERLE
T LAR—=FTIE, BRI~ =T ABNCE EDHN, 3 — V¥ DU INT-a—1LDEF
KWRENE T, ZOLE—MIFTKRD T 4 — L FERHV T (£ 11-8 22M),

K118 EHLAR—FDI74—IF

Z4—ILK am
Manager-Extn/Assistant — VXL EEFETERLET, TVAA L MR —T v DR
f?i“( T VBB LUIZEAI, TYAE Y MARERENET,

A= NVDHE A=V AT AVIZK ST TAPRREY £7,
Internal Cisco Unified Communications Manager % > b 7 —2 THE X, FLT
Cisco Unified Communications Manager % > sV — 27 N THImT 5 (5 —
Y= A FT N T HERALRY) 7T AZNa—L
Local Public Switched Telephone Network (PSTN; ZAMREFEASHNE) &R L
T, TAARELZSTTIRELZE TP, e—AL YT a— RFown
TN EEREFIIN—T 4 v 7 SNLHNERS

Long Distance Cisco Unified Communications Manager % > h 7 —2 TH#({g =41, PSTN
R CRENIND RIEHES

International Cisco Unified Communications Manager > k7 —7 TH{3 & 4L, PSTN
PR CREM S5 EERER

Incoming Cisco Unified Communications Manager % >~ kU —27 OFNTHAE I,

F— x4 %M LT Cisco Unified Communications Manager * v b
—JZADEE=—

On Net Cisco Unified Communications Manager % v h U —7 TR, b T~
7 #&H Tl &4, Bllo Cisco Unified Communications Manager = > ©
U — 7 THIT 53816 72—, CAR &7 % HIN T, CAR ¥ 1 ¥ /v
TIUDRET 4V RYTEDLITHESNTWDIHE, BEa—
MiE OnNet A— /L EFFHINDZLBHY £, P33 D (XA YL
7T UDBRE] B LTS,

Others TV —=FAYNFESRL I 2 EORGIFOH LA EFTLZ D3~ T
DRIz —v

Calls TYARZ Y PERFIYR YUY PR Lo a— L D%

Duration e a— VO a— VOB O&E

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS—X FL—Y 3> A4 K
| oL-12483-01-J
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W Cisco IP Phone 4y—E R LK— FD&ER

K 11-1112, 32—V ¥ O a— W ERARROTR L A— o7 (PDF EX) R LET,

1111 IR—rOa—)ERRROEHLAR—+

cisco
Call Usage for Manager - Summary
Date:Feb &, 2007

From Date:Feb |, 2007
To Date:Feb 8, 2007 Page:1 of 1

Report for Calls Handled by Manager

Manager-Exin Call Classification
Internal Local Long Distance  [nternational Incoming
Usage for
CARuserl
CARuser]-1001 12 4 11 34 EEOF
CARuser] 666
Total for CARmserl 12 4 11 34 SE05 a
-
o
b

Cisco IP Phone H—E X Li— FDFER

Cisco IP Phone —E & L'AR— MNIiE, ROTZ7 44— RBRHV ET, X119 2L T ZE0,

%119 Cisco Unified IP Phone Y—ERX LA R— DT 4 —IL K

J4—ILK 58
Cisco IP Phone Services BRIV L7 — B R DAL R

Number of Subscribers FTE D — 1 ADMAFE DAk

% Subscription FTARTOP—ERDEFBEA IO T T, FIEOY— L AL T
WHa—HoEE (%)

11-12 12, Cisco IP Phone #— bt 2 LiR— hdH /1] (PDF EX) R~ L E1,

11-12 Cisco IP Phone 4—tE X LK— rDH Hl

cisco
Cisco IP Phone Services

Date:Feb &, 2007

Page:1 of 1

Cisco IP Phone Services Number of Subscribers %% Subscription
ChA 3 5.00 -
o
Hotel Sarvice 1 500 |5
od

Cisco Unified Communications Manager CDR Analysis and Reporting 7 KSZX hL—Y3 Y AL F
OL-12483-01-J |



| $11E CARLF—IDORERE

QoS BMiLF— rowse B

QoS ML AR— FDFER

QoS FFMIL AR — MZIFKD 7 4 — L KRH Y £, K 11-10 2R L TLEEN,

#1110 QoS FHMILAR— D714 —IL K

TJ4—ILE B

Orig.Time a— L OFRERZ (K, 5. B, 24 K]
Term.Time a— L OUIRZ (K, 2. B, 24 BefE)
Duration(s) a— /L OHEEREE (B $M)

Orig. a— )L DOF(EHE

Dest. T — LR SN AR S

a— )LD HE

=)L AT TVICE ST TANRED £9°,

Internal Cisco Unified Communications Manager % v b 7 —27 TH{5 34, HL
Cisco Unified Communications Manager % v U — 7 N TR 25 (7 —
Y= A TN T BERLRY) 7T AZNa—L

Local Public Switched Telephone Network (PSTN; /AZREZEAZHME) 2R L

T, WAMRFEZHTFIHELLE T, n—Ar =) 7 3—Fon
ThLEELESIIL—T v 7 ShhHNER

Long Distance

Cisco Unified Communications Manager % v h 7 —72 CH{5 S 41, PSTN
PR Tk S D R IEHEERS

International Cisco Unified Communications Manager % v k7 —72 T3#{5 S 41, PSTN
R TR S5 [ERRER

On Net Cisco Unified Communications Manager % > k7 —27 THRIE I, 7
7 #EHCTREH &, BIO Cisco Unified Communications Manager % > b
U — 7 THUET 25 2 —/1, CAR 2495 HW T, CAR ¥ A1 YL
TIVDRET 4 FUTEDLIICTHESHTWDHE, Eff=2—
MiZ OnNet Z— /L L FIND T ERHY ¥, P33 D XA ¥
T UDORE] wBRLTIIZS,

Incoming Cisco Unified Communications Manager & K 7 — 2 DA THIF S 41,
47—t = A %&F&H L T Cisco Unified Communications Manager % v b

—ZICALEE =

Tandem Cisco Unified Communications Manager & > K 7 — 2 O THIF S 41,
F— k7 = A $H T Cisco Unified Communications Manager % v kU —
JIZAY, 7 — b Y = A #H T Cisco Unified Communications Manager
Xy MU =7 hBINBICERE SN D AR = —v

Others TV —=HATNLFETL I I EORBERH LA ETLZOMOT T
DIE(Ea—v

Orig.Codec HERMT A APMEH LWL a—F v

Dest.Codec EEET A APMERH L TS a—F v

Orig.Device I — )VEFE LT T A ADLHT

Dest.Device I — NV EZGF LT A ADAH]

Orig.QoS D=V EFG LT A AT D5

Dest.QoS A=V EZGE LT A AR A EFRE

| oL-12483-01-J
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$£11E CAR

LR—FOESR |

WM Qos ##iLA—FORS

11-13 12, QoS

1113 QoS

From DiatecFeh 1, 2007
To Date:Feb &, 2007

Report Generation Criteria-
Call Classification: On Met, Internal, Local, Long Distance, International, Incoming, Tandem, Others
o8 Good, Acceptable, Fair, Poor, NA

LA — oA (PDF R 2R LET,

HlLR—F

cisco

Quality of Service - Detail

Date:Feb 10, 2007
Page:1 of 16

Call Orig. Codec  Dest. Codec Dest Orig.
Classification Device QoS
Feb 1, 2007
3:23:10 3:26:21 170 100] 1004 Crthers GTLHMNaw 64k G711 aw 64k SEPOOOEZ] 94  SOVDS1- Good Good
Fd Fid AB43 DAODDIC
SEADEDF
3:23:13 3:26:21 170 100l 1004 Incaming GTHMaw 64k G711 aw 64k SODE]- SEPOOLELIZET  Good Good
Fi Fhd WE@EDANNO]C D80T
SeADEE2
3:23:16 3:26:23 1&7 1002 1003 Crthers GTLIMNaw 64k G711 aw 64k SEPOOO3E36EZ  SOVDS1- Good Good
Fi Fhd FTDF N EDANDDLC
SeADEDF
3:23:18 3:26:23 1&7 1002 Incaming GTLHIMaw 64k G711 aw 64k SODEL- SEPOODEZIEC Good Good
FM P N@SDADGO]C (E2E
DeADEE2
[3:23:47 3:26:27 143 1005 100 Ineaming GTLHIMaw 64k G711 aw 64k SODEL- SEPOOL2550%  Good Good
FM P N@SDADGOIC AT50
DEADEE2
[3:23:43 3:26:27 143 l00s 100 Crthers GTHMaw 64k G711 aw 64k SEPOOISZFT4  SWVDEL- Good Good
FM P C18F (SDADDOLT
SeADEDF

210696

H4 K

H_ Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =X kL—¥ 3>

OL-12483-01-J |
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Qos E#LH—rowz N

QoS EjLKR— FDFER

QoS BRI LAR— MIIIRDTZ 4 —/V KRBV T, K11-11 ZZRLTIZS, LR— ML
LT PDF EXEEIRT D L, LFR— MIE, QoS DE LD a—VEFENMNT T 7 TERE
nij—o

£ 1111 QoS BEHLR—FDTs—ILF

TJa4—ILF EL
Quality of Service a2 —L®D QoS
Call Legs QOS 7 4 — /)L RII/ZRENTWS QoS #ffo7za—/L L v 7Dk

[ 11-14 12, QoS EHILHK— bl (PDF ) ZRLET,

11-14 PDF X® QoS EHLKR— k

Quality of Service - Summary
From Diate:Now 4, 2006 Diate:Fab 23, 2007
To Date:Mow 15, 2006 Page:l of 2

Report Generation Criteria-
Call Classificaticn: On Met, Internal, Local, Long Distance, International, Incoming, Tandermn, Others

[ | cceptable
[ Fai
Good
jury
6119.0 Poor
2320

4228.0

210699

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS—X FL—Y 3> A4 K
| oL-12483-01-J
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M 45— K95z 1% QoS LK— DR

H—KrxzA4 58] QoS LR— FDFER

=17 A B QoS LiR— FMIit, ROBHRNFRENET, £11-122BBLTLEEN,

£1112 5—FIz245 QoS LAR— DT s—IL K

Z4—ILF B

Time/Day B L7 AT EIE O Y B ORI, S BEO B, ERE%%AO
HE DR ERLET,

% of Call Legs BN U7 BRI O Y H ORI, ZUBEOHE, EIEEYA O
HEOBOE T — b = Da—VEOEE (%) ZFRR-LET,

11-1512, 7= h U7 = A5l QoS L AR— rd 7165 (PDF ) %R L £,

1115 S— b+ 4% QoS LR—+

cisco
QoS based on Gateways - Hour of Day
From DiatecFeb 1, 2007 DatecFeb 10, 2007
To Date:Feb &, 2007 Page:1 of &
Time %% of Call Legs
AALN/STSUNNE vg 2. cisco.com
no-a1 0.00
01402 Q.00
0203 .00
0304 0.00
04405 0.00
0508 0,00
06407 0.00
0708 0,00
018409 0.00
09-10 .00
10-11 0.00
11-12 .00
12-13 0.00
13-14 0.00
14-15 Q.00
15-16 .00
16-17 0.00
17-18 0.00
18-19 0,00
19-20 0.00
z0-21 0,00
2122 0.00
2223 .00 réu
23400 L
[at]

Cisco Unified Communications Manager CDR Analysis and Reporting 7 KSZX hL—Y3 Y AL F
OL-12483-01-J |
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a—)L 54 7% Qos LE—rowz W

O—J)L 24 75l QoS LAR— FDFEE

a—)L Z A 7R QoS LAR— MMZit, ROIEERNFRENET, RI-13EBRLTLLIEE N,

£1113 a—)IL 21473 QoS L R— kDT 4—IL K

T4—ILF i

Time/Day B L7z AHRIPHORE Y B ORsIER, U HO B4, £723i4H O
Ao R

% of Call Legs BINU7- BATHEPHORZ Y B OFRFE, YO B, £33 4H O
HEOMDOET— U = A Da—LEOEE (%)

Internal Cisco Unified Communications Manager % v b 7 —27 THE I, RL
Cisco Unified Communications Manager % v k7 —27 N T 5 (5 —
Mo A XTI N T T EBERLRY) 7T AN —

Local Public Switched Telephone Network (PSTN; /AZREFEASHNE) 2R L

T, IREE T PIEE LRSS, o= =Y T 3— ROu
T EELEFIN—T 4 v 7 ENHHTNER

Long Distance

Cisco Unified Communications Manager % v h 7 —72 T3#{5 S 41, PSTN
PR CREM SN D R IEHEER

International

Cisco Unified Communications Manager % v b 7 —72 T3#{5 & 41, PSTN
R CEH S D EBRERS

On Net

Cisco Unified Communications Manager % v k7 —27 THIF 4L, 7
7 #EH TR &, Bl Cisco Unified Communications Manager % > b
T — 7 THIET 555 2 —/L, CAR 24395 HW T, CAR ¥ A1 YV
TITUDERET A R TEDREIICHREINTWDIGAE, BIEa—
I OnNet a— /L EREHEINDZERHYET, P33D XA YL
T UDORE] B LTS,

Incoming

Cisco Unified Communications Manager % > K U — 27 O THIF S 41,
47—~ =4 &#HE LT Cisco Unified Communications Manager % > h
U—JIZADEEa—V

Tandem

Cisco Unified Communications Manager & > K 7 — 2 O THIF S 41,
4 — N7 = A #%&H T Cisco Unified Communications Manager % v k7 —
JIZAY, 7 — U = A #H T Cisco Unified Communications Manager
Ty MU= mBANRICEIRE SN D EE a—L

Others

TV —=FAYNFE SR R EORBFOH L2 ETLZ DO 3T
DFIEa— L

| oL-12483-01-J
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M - 52473 QoS LR— FOBRE

11-16 12, @2—/V % A 7B QoS L R— FdH F1f] (PDF X)) 2RLET,

11-16 3—JL 84 75l QoS LKR—F

cisco

i Omgaiagja“rltiljoggﬂ QoS8 based on Call Types - Hour of Day Dat“}‘;‘;;ffﬂ”ﬁ’

Report Generation Criteria-

QoS: Jitter >= | ms: Latency >= | ms: LostPackets >= 1 %;

Incoming
00-01 0.00
01-02 0.00
02-03 0.00
03-04 0.00
04-05 0.00
05-06 0.00
06-07 0.00
07-08 0.00
08-09 0.00
09-10 0.00
10-11 0.00
11-12 0.00
12-13 0.00
13-14 0.00 |o
=]
14-15 0.00 g
&

Cisco Unified Communications Manager CDR Analysis and Reporting 7 KSZX hL—Y3 Y AL F
OL-12483-01-J |



| $11E CARLF—IDORERE

FSoqcvrBEHLR—roRE H

ST 4 v O EHLER— FORER

NI T4 7BRVR—=FEWNBAI N T 7 0 7B LR = ML, FUHERPAEENRTEY . K
DT 4=V RO—BEIBFEMBFENLTVET, K 11-14 2ZRLTIZE W, VAR—F ZA |
VDT OITIZ, % H @ Busy Hour Call Completion (BHCC) OB FRRINET,

z1114 53749 9BPLR—FDI74—ILF

J4—ILFK B L
Time/Day B U7 HATEEPH O Y H O, 24 EO B, 3% A0
H 3o Bzt

Average Number of Calls |34 L 7= H T HaPHOR% Y H ORFEE, 24 B0 B, E33 4 H O
HEDBDOHT — My = A D a—VEOEE (%)

Internal Cisco Unified Communications Manager % > bV —2 THE i, RLT
Cisco Unified Communications Manager % v sV —27 N THImT 5 (5 —
Y= ET N T 7 BB L) 7T AZNa—L

Local Public Switched Telephone Network (PSTN; /AMREFEASHNE) &R L
T, TARELZSTTIHRELZE TP, e—AL T a— RFown
ThraEELE TN —T 4 v 7 ENDTHNERR

Long Distance Cisco Unified Communications Manager % > h 7 —2 TH#({g =41, PSTN
PR CREN SN D RIEES

International Cisco Unified Communications Manager > k7 —7 TH{3 & 41, PSTN
PR CREM S5 EERER

On Net Cisco Unified Communications Manager % v h U —7 THIF i, b T~

7 R&H Tl &4, Bl Cisco Unified Communications Manager = > ©
U — 7 THIT 53816 72—, CAR &7 % HIN T, CAR ¥ 1 ¥ /v
TIUDRET 4 FUTEDLIICHESNHTWDGE, BfEa—
MiZ OnNet a— /L LI ND T ERHY ¥, P33 D XA ¥
TTUDRE] 2BRLTIZEN,

Incoming Cisco Unified Communications Manager % v ~ 7 — 2 OIS THIF S 41,
7 — 7 = A %M L T Cisco Unified Communications Manager % v b

— AL EE=—

Tandem Cisco Unified Communications Manager % v b U —27 OFETHAE S,
47—~ = A #H T Cisco Unified Communications Manager % v h U —
JIZAY, 7 — b v = A #H T Cisco Unified Communications Manager
Xy MU= MOABICEIRE SN D EEa—L

Others TV —=E A Y NLFEFTRLI] R EOREERH L E2ETZ D4 T
@%é{:u a—)b
Total BRI 7212 A 2 & o a—LofEE

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS—X FL—Y 3> A4 K
| oL-12483-01-J



Eg1ME

CAR L R—+r#ER |

B (SO v/EHLE— FOKER

K 11-1712, b7 7 4 v 7B LER— FOEROHTIB (PDF X)) 2RLET,

1117 FS 7499 EBHLR—FOFER

cisco
Traffic Summary - Hour of Day
From DatecFeb 1, 2007
To Date:Feb &, 2007
Repaort Generation Criteria-

Call Classification: On Met, Internal, Local, Long Distance, International, Incoming, Tandem, Others
Qo&: Good, Acceptable, Fair, Poor, MA

Date:Feb 10, 2007
Page:l of 19

BHCC:13

Time Average Number Of Calls

Incoming

00-0]

0102

0203

0304

04-05

0506

06-07

0708

0g-09

09-10

10-11

11-12

12-13

13-14

14-15

2300

| w

40

20

on o 0 o0 0o 0o o 0 O© 0 © 0 0 O

0
gleslgigigligigigigigl
& &

>

vav

1-8L| =

H4 K

210700

H_ Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =X kL —
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Haa—Faoa—LEELR—tore B

BHRa— FAOI— /LML R— FO#ER

ZOVR—ME, HEOH A 2 — FAOHARNZ R LES, ¥%=2 VT 1 27T 2720, 7T
a— N4 ) BERASHETR, Faa— FEERESRERA, FElLA— MUIKRO 7 1 —
VRBHY ET (F11-15 23H),

#1115 HFa— FE2Qa—/LEHLR—FDT1—ILF

Z4—ILF A

Orig. a— VORI ILE S

Dest. T — LSRR ST RIE R E

Orig.Date Time a—L3EAE ST B & IEZ

Duration (sec) a— )L O] (RPELT)

Call Classification a— )LD H A7 (internal, incoming 72 &)
Authorization Level BIR LA a— R4 a— Lokt HEFEE L~

11-18 42, #Frfa— R4 D a— LML R— OB (PDF ) 2R LE T,

1118 HAa—FREDa—/LEMELEA—F

cisco
Authorization Code Name Call Details

From Diate:Feb |, 2007 DatecFeb 10, 2007
To Date:Feb 8, 2007 Page:1 of 2

Orig, Date Time Call Classification Anthorization Level

Calls for Authorization

Code Mame : BEEE

1002 1003 Feb 1, 2007 3:36:58 PM &1 Others 5

1006 1005 Febs 1, 2007 3:36:30 PM 92 Orthers 3

1001 1005 Feb 1, 2007 3:39:20 FM @4 Orthers 5

1001 1004 Feb 1, 2007 3:34:38 PM 217 Others 5

1002 1004 Feb 1, 2007 3:39:20 PM 103 Others 5

1003 1006 Feb 1, 2007 3:42:41 PM 111 Others 5

1003 1006 Feb 1, 2007 3:40:33 PM 59 Orthers 5

1001 1005 Febs 1, 2007 3:42:25 PM 123 Others 3

1002 1004 Feb 1, 2007 3:42:12 PM 134 Others 3
[}
=)

Total Calls for 8388 : 9 wo
=}
&

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS—X FL—Y 3> A4 K
| oL-12483-01-J



Eg1ME

CAR L R—+r#ER |

B ZHLRLoa— LEELR— FoRE

RIALANILOa—/LEHLAR— FOFER

ZOVHR—= M, FFEORGE L~ O AR EZ R LET,
DET (F1l-16 25H),

£ 1116 FELARALOI—IEFEHLER—FDOT s —ILF

SR LR — MZIFRDO T 4 — L KRS

Z4—ILF % BA
Orig. a— VDI IE S
Dest. I — UL SN TR E R E B

Orig.Date Time

A— )L NREAE ST AT & REZ)

Duration (sec)

2 — /L O HR] (R HAL)

Call Classification

a— LD X A7 (internal, incoming 73 &)

Authorization Code Name

PR LB EREE L~ UL O FFR a2 — R4

X 11-19 {2, FRFEL~ D a— /L L R — o1 (PDF ERX) #RLET,

1119 TEILARILOa—ILEMHLKR—

From Date:Feb 1, 2007
To Date:Feb 24, 2007

Orig. Date Time

Authorization Level Call Details

Call Classification

DiatecFeb 24, 2007
Fage:l of 2

Anthorization
Code Name

Calls for Authorization
Lewvel : 5
1001 1004 Feb 20, 2007 5:13:59 31 Others AL
AM
1004 1002 Feb 20, 2007 5:15:23 93 Others A888
AM
101 1006 Feb 20, 2007 5:14:01 &2 Others A8AL
AM
1004 1005 Feb 20, 2007 5:17:40 45 Others 4848
AM
101 1002 Feb 20, 2007 5:17:26 102 Others A888
AM
1006 1005 Feb 20, 2007 5:18:22 48 Others A8AL
AM
1001 1005 Feb 20, 2007 5:19:24 262 Others 4848
AM
1004 1006 Feb 20, 2007 5:19:37 245 Others 888
AM
1003 1002 Feb 20, 2007 5:19:52 237 Others B8A8
AM
=
Total Calls for 5 @ 9 z
=
&

l_ Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =X hL—23 Y A4 F

OL-12483-01-J |
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547y rEBEEa— FogELR—ror: B

95472 MEAZEO— FOF#ELKR— FOHER

ZDOVR— NI HEDI TA T v bEHAE D — ROMARREZRLE T, FEMLFA— MZiTko
T 4=V RBRHVET (F11-17 250H),

£1117 FHHLKR—FDT4—ILFK

14— F =t A

Orig. a— VDI IE S

Dest. T — L ERE S N AR RS

Orig.Date Time T — L HRAE S T B A & R

Duration (sec) a— /L OHERREH (B BAL)

Call Classification a— VDX A7 (internal, incoming 732 &)

112042, 7 947> biEAEZ— ROFEMLAR— o HH (PDF IERX) 2R LET,

E11-20 554 7> FEBET— FORMLA—

Client Matter Code Call Details

From DatecJan 24, 2007 DatecFab 24, 2007
To Date:Feb 24, 2007 Page:l of 2

Orig. Date Time

Calls for Client Matter
Code : 9999
1001 1004 Felb 20, 2007 5:13:30 il Others
AM
1004 1002 Feb 20, 2007 5:15:23 o Others
AM
1001 1006 Feb 20, 2007 5:16:01 ) Others
AM
1004 10603 Feb 20, 2007 5:17:40 a5 Others
AM
1001 1002 Fib 20, 2007 5:17:26 102 Others
AM
1008 1005 Fih 20, 2007 5:18:22 43 Others
AM
1001 1005 Felb 20, 2007 5:19:24 2682 Others
AM
1004 1008 Felb 20, 2007 5:19:37 249 Others
AM
1003 1002 Feb 20, 2007 5:19:52 237 Others
AM
fua}
o
Total Calls for 9999 -9 =
o

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS—X FL—Y 3> A4 K
| oL-12483-01-J
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N s3mosELR— o

REFOFMELAR— DR

HEKIEOFEM L AR — b, KX

Ny

F9, RI-18EZHHLTI LI,

& 1118 ABEOFHMLA—FDT4—ILF

M BT A AR LE T, LAR— MIUIRD 7 4 — L KRH Y

J4—ILF

&8

Orig.Time

AR ELS A

Term.Time

RREIEDHE T K

Duration

EREFFO SRR (FPEAL)

Orig.

F{Z{4> DN

Dest.

S ERHANN

Orig.Device

ST A A DL HI

Dest.Device

HELRT A ADA4H]

Call Classification

PRI 53 K5

A

X 11-21 1T, 3%

B 11-21 ABEOEMALAR—F

From DatecFeb 1, 2007
To DatecFeb 24, 2007

Orig. Time

Malicious Call Details

FEOFEM L AN — F oW (PDFJEA) 2R L £,

DuatecFab 24, 2007
Page:l of 2

Feb 20,2007 Feh 20, 2007 44 1006 SEFOO0E21 04AB43 SEF001L9550 Ternsl
4340 AM £3451AM
Feb 20,2007 Feh 20, 2007 25 1004 100s SEPOOIEISETO6CT SEP00192FT4C18F Ternsl
4343 AM £IS2AM
Feb 20,2007 Feh 20, 2007 50 1001 1003 SEFOO0E21 04AB43 SEPODDS21BO092E Ternsl
43454 AM £354T AM
Feb 20,2007 Feh 20, 2007 45 1004 o0z SEPOOIEISETO6CT SEPODOIE362FTDF Ternsl
4ITO2LAM 3549 AM
Feb 20,2007 Feh 20, 2007 44 1005 1006 SEF0D 02FTAC18F SEFO0193S008750 Ternsl
43525 AM 436115 AM
Feb 20,2007 Feb 20, 2007 721005 1006 SEF0D0E21BC092E SEFO0193S008750 Ternsl
SOI22AM 50237 AM
Feb 20,2007 Feb 20, 2007 13 1003 100s SEF0D0E21BC092E SEPODIO2FT4C1SF Ternsl
50237 AM 50253 AM
Feb 20,2007 Feb 20, 2007 331001 1003 SEFOO0E21 04AB43 SEPODDS21BO092E Ternsl
G1531AM  &16:07 AM
Feb 20,2007 Feh 20, 2007 12 1004 o0z SEPOOIEISETO6CT SEPODOIE362FTDF Ternsl
G154T AM  £16:04 AM
Feb 20,2007 Feb 20, 2007 & 1001 1003 SEFOO0E21 04AB43 SEPODDS21BO092E Ternsl
G108 AM  £1733 AM
Feb 20,2007 Feb 20, 2007 75 1004 o0z SEPOOIEISETO6CT SEPODOIE362FTDF Ternsl
G163 AM  &1731AM
Feb 20,2007 Feh 20, 2007 180 100l 1003 SEFOO0E21 04AB43 SEPODDS21BO092E Ternsl
G1TA5AM 62036 AM
Feb 20,2007 Feh 20, 2007 182 1004 o0z SEPOOIEISETO6CT SEPODOIE362FTDF Ternsl
G1739 AM 62043 AM
Feb 20,2007 Feh 20, 2007 3830 1001 1003 SEFOO0E21 04AB43 SEPODDS21BO092E Ternsl
62038 AM  T2438 AM
+
Feb 20,2007 Feh 20, 2007 3820 1004 o0z SEPOOIEISETO6CT SEPODOIE362FTDF Internal |
62047 AM 72437 AM ]
3]

l_ Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =X hL—23 Y A4 F
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| E11E CARLFE—IFOHBR

gEa—LoEMLAE—toE H

BEI—ILDEHLR— FDFER

BRI — VDR LR — MEI, BV EREREL LT, a— BT FmERELEST, 2o
LR — Mk, EERIANEZFEUE L Lz 2 — LB, Hour of Day, Day of Week, ¥ 721X Day of
Month TRy &, BIR LI L~ T8y 7 7R AATER RSN ET, LAR— F%& PDF JE
TERIATDHEIICHER LGS, VA—NIE, 2 20RPBRINET, | 2B 7T b
S 1o1F, BIRLEEERELALZED Ta—n%) L THE (%)) Oo—8TT, £11-19 22 L
TLIEEWY,

£ 1119 BEI—LOBEHLR—LDIT—ILE

J4—ILF A

Time/Day BRI L7z AAREPHORE Y H ORsIER, U HO B, £33 48 H O
HEDORFERLET,

Call Legs REM. MER., £ RMBO, BELLTE D a— K

Precedence Level a— )L DEE L ~UUE

No. of Call Legs BRL LT Eoa—)L Ly ZO¥

Percentage R~ tna—L Ly ZOEE (%)

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS—X FL—Y 3> A4 K
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B EEa—LOEHLE— FOBE

B 11-22 12, FFREHRBIELE o — L0 LR — o141 (PDF ER) 2R~ LET,

11-22 BHEI—ILOEHLAKR—F

cisco
Call Summary by Precedence - Hour of Dk

From DatecFeb 1, 2007
To Date:Fehb &, 2007

Repont Generation Criteria-
Call Precedence Levels: FLASH OVERRIDE, FLASH, IMMEDIATE, FRIORITY, ROUTINE

1V

DatecFeb 10, 2007
Page:l of 14

Time Average Call Legs

ROUTINE

0n-0]

01-02

0203

03-04

04-05

03-04

0607

07-08

0809

09-10

10-11

11-12

12-13

13-14

14-15

13-14

1819

19-20

20-21

2122

25.0

20.0

15.0

10.0

50

0.0

lo-00| =
lo-ta| =
lo-z0| =
lo-g0| =
lo-v0| =
=gl o
lo-00| =
la-za|=
lo-80| =
60| =
-or| =
[—[? =
['Z? =
ir-gr|=
i)~
-5t |

=50

49r| =
2L =
-8 =
26| =
0z | =
AR
ez | <
o-EZ| =
210695

vavH4E

H_ Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =X kL —
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AT LBELR— rorge N

VATLBELR— FO#HER

AT AMREZIE, Cisco Unified Communications Manager % > bV —27 O T OIS 51
WMAERRINET, VA= MUIROERH Y 7, £ 1120 2L T ZEW,

F£11-20 SATLBELR—F

TJ4—ILF L]

Top 5 Users based on Charge WBELZAMN@EBEICRAE L2 — LICE LT, E41n%L
ol BAL S AD2—F O MEZ R LET, AT LIH
LAR— RO ZOHEDFHEAMZOWTIE, P.11-6 D DB E
T TG RETR LA N LR — FORER ) #23RL TR
SV,

Top 5 Destinations based on Charge FBEL-AMA®EEICEAELEZa— Vi L T, fen%
mole B S thDBEEFRGOFEME R LET, Y27 L
WLR— NOZ DHEDOFERZ DWW TIE, P.11-6 D [EHH
F T ERR LA N fh LR — R OfE R BB L TL
72E0,

Top 5 Calls based on Charge WBELZAMN@EBEICRAE L2 — LICE LT, E4n%
Mmolo EALS D a— Vv OiEflia R LET, VAT LS
LAR— F D ZOHEDFEMMZ OV TIE, P.11-6 D DRI E
T TG REIR LA N LR — FORER ) #2R LK
YN

Top 5 Users based on Duration F8E L7z AP I A Lim a— eI LT, BEfehef 2
ol B 5 N\Oa2—F Oz R LEd, VA7 24
LR~ hOZDEDOFEHZ SN TIE, P11-6 D [EHE:RI
F T ERR LA N R LR — R OfER) BB L TL
720N,

Top 5 Destinations based on Duration | $§7& L7 BRI A Lz 2 — 2B LT, Bl
Eholc BAL 5 fFOBRERZOFMERLES, VAT A
BMELHR— FOZOEDFEMZ OV TIE, P16 D [EHE
B E T3 R AL N R VAR — FORSR) 2B LT
<7ZEWvy,

Top 5 Calls based on Duration FRE L= BAHRPHIZ B W T, BRI 23 =Dy 7= BT 5 14
DFMERLET, VAT LMPE LR — O Z DHEDFE
(ZOWTIE, P11-6 O Dbl & 7z i3 ke e M B BAL N A
LAR— hORER] 2R L TIZEN,

Traffic Summary Report - Hour of Day |B§fiZEuEL LT, #65E Lz A#ICRB T 5 a— L D8
o LET, BAHEAN 1 HUNOBAIE, V774 v 7
& (BHCC ) M KRORFMPFFESNET, VA7 L
TLAR—FOZOHEOFEHICOWTIX, P1121D [FF
T4 v 7 ERVAR— FORER] 2R TIIZEN,
Traffic Summary Report - Day of Week |EH #&# L LT, 5E L Bf&EHICBITAa— L0 &E
ERLET, VAT AMELR— O Z OBEOFEHIZ O
TiE, P21 D [T 7 4y 78IV AR— FORER] &5
LTS IEEN,

Traffic Summary Report - Day of Month | [ % 3546 = LT, $5& L7= F AHHMHICHT 5 2 — A0 B
ZRLET, VAT AME LR — FOZ OHEOFEAIZ O
T, P21 D TR T 7 4w 7B LAR— FOFRER] 25
LT 7Z&E0,

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS—X FL—Y 3> A4 K
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B xFLBELFH— FOHER

£11-20 SRATLBELR—F @)
Z4—ILF EEA
Quality of Service Report - Summary BELEZAMBEEIZBWT, £EEMEY T TV ITEYT

LHa—LO¥ERLET, VAT AHELR— DI DHE
DFEFMZ OV TIE, P.11-17 @ TQoS B L 7R — h Dt 5L
EHRL TSN,

Gateway Summary Report

BELEZABMBHEICBIT2E7Y — MU oA Oa— V3O
B E, S — R oA DZFNTNDOHEED QoS, = — /LK,
BLOEFRRE EBITRLET, VAT AMELAR— b
DZDOHEDEHEMZONTIE, PL-18 D [H— 7 = A5
QoS LAR—FOfER] #ZHLTIESV,

is and Reporting 7 KIS =X kL—>3 v HAF

l_ Cisco Unified Communications Manager CDR Analys

OL-12483-01-J |
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CDRIS5— LK—trois N

CDRIS— LKR—FDOHFER

CDR =7 — LR— MZIE, ROEBRREREINET, 1121 ZBRLTLIZE,

£&11-21 CDRIS— LR—+DIF1—ILF

Z4—ILF B

Time BELEZBIZBT BT —FAERZ

No of Error CDRs CAR ~Dr— Rz, =7 —D7biBL I N7 ->7- CDR T —4% L
a— FOGEHK

No of Valid CDRs CAR IZIEFIZu— F&N7 CDR ¥ —# L a— KOG

% of Error CDRs 0—REINETRTHOCDR T —H La—ROPT, =7 —%5
CDR ¥—# L a— FDEE (%)

X 112312, CDR =5 — LR— rOH# (PDF JERX) # L E1,

1123 CDRIS5— L#&K—F

cisco
CDR Error
From Date:Feb 1, 2007 Date:Fab 10, 2007
To Date:Feb 8, 2007 Page:1 of 3
Time No. of Error CDRs No. of valid CDRs % of Error CDRs
o0-i1 0 o 0.00
0102 0 0 0.00
0203 i 0 .00
0304 0 0 0.00
0405 0 0 0.00
0506 0 0 0.00
08-07 0 0 0.00
07-08 0 0 0.00
0E-09 0 0 0.00
09-10 i i 0.00
10-11 0 0 0.00
11-12 8 o 100,00
12-13 4 0 100,00
13-14 0 o 0.00
14-15 5 2 7143
15-16 17 17 13.71
16-17 0 0 0.00
17-18 0 0 0.00
18-12 0 0 0.00
19-20 0 0 0.00
20-21 0 0 0.00
2122 0 0 0.00
2223 0 0 .00 o
23-00 0 0 0.00 g
o

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS—X FL—Y 3> A4 K
| oL-12483-01-J
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B 5y BELE— FORE

T—rozAH#MLR— FDOER

T—=bFU =AML AR — MUTRD T 4 =V FBRHY £, £ 11222 L T ZEIN,

#1122 F— oA FMALE—rDIT4—ILF

J4—ILF

B

Date

Orig.Time

a— VN — T = A Z@im L7 B
SI—ANT— T A EiEiE

Term.Time

L7
a— )L DR T REA,

Duration(s)

a— VO BPHEAD) . Z OBERERFRE X, Dest Connect & Dest
Disconnect D EFZ| D 7T,

Orig

2 — L ORAE I

Dest

I— VDEELE S, T APEBEINTHRWVWGE, ZOEERE ST
Final Destination D& 5 & —EH L £, 2 — L PEESNTWVWLEE, 2D
74—V RITiE, I VIRERTIO LD EFEEE TN EENTWET,

Orig.Codec

A—NREENZOA—VPICEERTHER L, 2—7 v 27 23— F (£
MELITAMe—FKpa—FK), Zoa— KL, ZEMCERILZa—
Ty a— RLRRRLGENRHY £,

Dest.Codec

EEENZOa— VRICEERFIERA L, a—F v 7 a—F (EfEE-
IS o —Fpa—FR), Zoa— KL, ZEATERSNEZa—FT v 7
a— REEFBRRDGEERHY £,

Orig.Device

I—NVERE LT AL ADLEL EEI—NALBLOX T L a— L0
B ZDT 4=V RIEF = T2 A DTFNRA 2L R LET,

Dest Device

I— NVEZE LT ADLELREZ—ALBLOX T A a— L0
BT 4=V REF =T DT AL AL ERLET, Ra—L
DOHE, ZO7 44—V REEETV v POT A AL ERLET,

Orig QoS

QoS ¥, F— /L TERSNIEFMEDO T L— Fa2RLET,

Dest QoS

a—)LZERICBIT D QoS BT AV,

l_ Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =X hL—23 Y A4 F
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F—rozqg@LR—rorE B

112412, ¥— b =AML A— b A (PDFER) 27 LET,

11-24 S— YA HLAR—+

cisco

Gateway Detail

From DatecFeb 1, 2007 DatecFab 10, 2007
To Date:Feb 8, 2007 Page:1 of 10
Repart Generation Criteria-

Call Classification: On Met, Local, Long Distance, Incoming, Tandem, Crthers, International
QoS Good, Acceptable, Fair, Poor, NA

Dest. Orig. Codec  Dest. Codec

SO/DS 1-0@SD AN CO6A DEDF
Feb 1, 2007 32300 3:26:21 170 1001 1004 4 4 SEPOODE2194AB43  SIVDSI- Good  Good
FM FM C@SDAN00L 096
ADEDF
Feb 1, 2007 32El6 3263 167 1002 1003 4 4 SEPOOIAE362FTDF  SO/DSI- Good  Good
PM M G@SDA0001 096
ADEDF
Feb 1, 2007 30343 32627 143 1005 1006 4 4 SEPO0IOZFTACISF  SWDSI- Good  Good
PM M @SDIAN001 096
ADEDF
Feb 1, 2007 32624 3:20:10 142 1001 1002 4 4 SEPOOOE2194AR43  SWVDSI- Goed  Good
PM M 0@ SDADN0L C96
ADEDF
Feb 1, 2007 32634 320012 133 1003 1004 4 4 SEPODOE2ISCOO2E  SWVDSI- Goed  Good
PM M 0@ SDADN0L C96
Feb 1, 2007 32650 3:20:14 119 1006 1005 4 4 SEPO019S5008750  SWVDSI- Good  Good
PM M 0@ SDAD0L C96
Feb 1, 2007 3mle  3:3022 55 1002 1006 4 4 SEPOONREX62F7DE  SWVDSI- Good  Good
PM M @SDA001 096
ADEDF o
Feb 1, 2007 329:22 33031 a8 1003 1005 4 4 SEPOODE21SCOG2E  SWVDSI- Good  Good |
PM M @SDA001 096 5
ADEDF o

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS—X FL—Y 3> A4 K
| oL-12483-01-J
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B 5 YA ERHLE— FORR

Bk A BEHLR— FORE

T—=hF7 =2 A BHILR— MUIKRD T 4=V FRH Y £, £ 1123 2L TIZE 0,

~

GE) =Ptz ABHLFR— NI, 22— FOBRTHa— L3I LICa— %KL, QoS ¥ A 7
HoONWTa—nzXgLET,

#1123 F— IOz ABHLE—LDIT4—ILF

J4—ILF

515

Call Classification

a—)LDH A7 (internal, incoming, & tandem) Z/RLET,

Quality of Service

ERGEANT Y T D MHFERLT, SEIERT—FT=A

DINT =<V ADERZR LET, P46 D [QoSHDEF] THRE

FTHNRTA—HEN, TRTCOEFEFRGENT Y ORI/ £,

e Good: ZNBHMDa—/L?D QoS iF, AIRE/FH CREDMEZ T L
jz‘g—o

e Acceptable : 245D T —/LD QoS 1L, ZIMETLTWAMN, 72
FREENICE ENET,

e Fair: ZHHDaT—L®D QoS 1. K FLTWAA, F 727k
FHNICEENET,

e Poor: ZNHDIT—/LD QoS iE., T EIEEAERHATLE,

e NA:ZNbHOa—/UE, BEED QoS 7 TV D EDHAEIZE —IK
LEHATL,

Calls

FrE D a— Vo0 a2 — LV EFHe R LET,

Duration (sec)

FED a— N HOea—VOHBO&EF 2R LET,

112542, = br 7= A ERLR— oA (PDFER) 2 R-LET,

l_ Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =X hL—23 Y A4 F
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F—roz1EHLE—toRE B

11-25 F— kY94 EHLR—+

cisco
Gateway Summary

From Date:Feb 1, 2007 DiatecFeb 10, 2007
To Date:Feb 8, 2007 Page:l of 2

Report Generation Criteria-
Call Classification: On Met, Internal, Local, Long Distance, International, Incoming, Tandem, Others

Quality of Service

Fair

SH/DS1-0ia SAM O CHADSDE
Incoming [i] [i} [i} i} [i] [i] [i}
Om Met 18 [i] [i] (1] 1] 18 ET20
Internaticnal 0 (] [} 1] 0 0 [}
Local '] [} 0 0 '] '] 0
Initernal [i] [i} [i} i} [i] [i] [i}
Long Distance 0 0 0 0 0 0 0
Crthers 23 0 0 0 L] 23 2306
Tandem [i] [i} [i} i} [i] [i] [i}

SHDS1-0ia SDAM O CHADSDF
Total for 80/DE1- 41 0 0 0 L] 41 N335
N@EDANONC2EADEDF

SO/DS 10 SDAMWITCH6ADEEL
Ireoming 41 (i} (i} (i} 0 41 Qa4
O Het 0 0 0 0 0 0 0
International L] 0 0 0 L] L] 0
Local [i] [i} [i} i} [i] [i] [i}
Initernal 0 0 0 0 0 0 0
Long Distance '] [} 0 0 '] '] 0
(ithers [i] [i} [i} i} [i] [i] [i}
Tandem 0 0 0 0 0 0 0

o
Total for S0DE1- 41 (] (1] (1] 0 41 Q034 -
N@EDANDDCAEADEED =]
&l

| oL-12483-01-J
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B 5y oA B&UL— FMERER LR— FOBR

T—bozAB&LUVIL— FMERKRELAR— FDOFER

= oxzA N—F TN —T N—F VR BLOWL—F RZ—fERHRILVEA— NOH T
1. AWIZEE LT ET, LIR— M2 PDF B TERT D LI ITERT S & LR— MOIEEH
RRAPHR T T 7 CHRRENET, 77713, IR LY — MU= El2iFN—F TN —TF T LT
RENFET, H11-24 5B LTLIEE N,

21124 F—FI9z4BLUVIL—FMERRRELAR—FDT4—ILF

Ta4—ILER HL]

Time/Day Hourly % 8&4R U 7285613 1 REf BAAZ, weekly & 7213 monthly % 38R L 7235
B1E 1 HEALORH, ZORRIT. BAEHB IO T HTREN TS H]
ek s, 1RHIEERITI B EOFERRRERLET,

% = TxzA, b=k TNAN—T J—br, URAL, Fdnr— bk 7 —
VOERR, ZO7 44— RiE, TRTOF— MY oA 25T T—EICY
R—hrTEra—nNEGiEEARLZEED, F'— DA, L—F T
N—"T  —bk YA FlFN—F RF—CDORELVHEHELRL
£

112612, = b= AfFARRLAR—bOESH (PDF X)) 2R L E9,

1126 F— koA ERAKRELR—F

cisco

Gateway Utilization - Day of Week

From DatecFeb 1, 2007 DatecFab 10, 2007
To Date:Feb 8, 2007 Page:6 of 7
Day e
SHDS 1@ SDAMICY%ADDDD
Sunday .00
Monday .00
Tuesday .00
Wednesday .00
Thursday .00
Friday .00
Saturday .00

Report for S0/DS1-0@ SDAMOICY6ADDDD

% of Calls
3

10,0 Sunday |  Momday |  Tuesday |  Wednesday | Thursday | Friday | Saturday
—20.0
30.0 Time

210711

Cisco Unified Communications Manager CDR Analysis and Reporting 7 KSZX hL—Y3 Y AL F
OL-12483-01-J |
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F— kA BXUL— ERARRLR—roE B

112712, —h /2> b URAMOFERRELA— o5 (PDFERX) 2L ET,

1127 L—FkINY F YR FOFERAKRRELAR—F

cisco
Route/Hunt List Utilization - Day of Week

From Diate:Feb 1, 2007 Diate:Fab 10, 2007
To Date:Feb 8, 2007 Page:1 of 4
Time o
CarHuntList1
Sunday .00
Monday .00
Tuesday .00
Wednesday .00
Thuraday 1.88
Friday 1.24
Saturday 50.02
100.0
90.0
£0.0
700
%g 50.02
40.0
30.0
200
55]0.0 0 0 0 ] 188 1.24 o
_100 SUnlEY | MOmdEy | Tuesday | Wednesdsy | IDWsday | FHOGAY =
—20.0 =]
ann I

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS—X FL—Y 3> A4 K
| oL-12483-01-J
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B 5y oA B&UL— FMERER LR— FOBR

112812, /b— bR L OEFRZ V=T OERRIL L A — F O A6 (PDF JEX) 2R LET,

1128 L— FBIVEKRTIV—TOERKREL R— +

cisco
Route and Line Group Utilization - Hour of Day

From Date:Feb 1, 2007 DatecFeb 10, 2007
To Date:Feb 8, 2007 Page:l of 5
Time Yo
CarlLG1
00-01 .00
0102 0.00
n2z-03 .00
0304 .00
405 .00
N5-06 0.00
0607 .00
0708 .00
Ng-09 .00
010 00
10-11 0.00
11-12 .00
12-13 .00
[EST] 00
14-15 1000
15-16 1497
16-17 .00
17-18 .00
1519 00
1920 0.00
20-21 .00
21-22 .00
ETET) 00
2324 .00
Report for CarLG1

100.0 Tow

80.0

800

70.0

60.0

30.0

40.0

30.0

200 1497

e ¢ 0 0 0o 0 0 0 0 0 0 0 0 0 0 [Jo o o 0o o 0o o o

=100 I I I I I I I I I [ T T T J Tt T Tt Tt [ [ [@a [0 [

2 TR EER TR EER L EEEEIEIERTIREEC

Cisco Unified Communications Manager CDR Analysis and Reporting 7 KSZX hL—Y3 Y AL F
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F— kA BXUL— ERARRLR—roE B

112912, /v— bk REZ =2/ b NZAOERRE VAR — o] (PDF ER) 2R LET,

1129 L— bk 832 —=2 1 1\2 b RADFERARRLR—F

cisco
Route Pattern/Hunt Pilot Utilization - Day of Month

From DatecFeb 1, 2007 DatecFeb L1, 2007
To Date:Feb 8, 2007 Page:l of 6
Time o
6IXNXK

1 044

z 0.00
3 .00
4 .00
3 .00
é .00
7 .00
8 .00

Report for 6.AXXXX

210714
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Eg1ME

CAR L R—+r#ER |

B 3o LeHELE— FORE

— — [
SEO—ILFEHELAR—
DT — NV OBERIZHOWTIE, BRI E

AN—hr%ZPDF B THEKRTH L, LFR—HKIZ

DR

IFEL AR —FOEH L THERT 2hE@BNTE 3, L
E 2= L OREMNRIE A TR RESNET,

RORIZ,

g%:—wﬁﬂvf MEFEHLAR—PDT7 =N RERLET, £11-25 ££ 1126 Z2H LT

<EEW,

LAN— kO FEHET 1T

DA AT (T Ry 7 & Meet-Me DUWT UM E 21T ) |

& To D HATEFHANH W 7,

¥ X O From

K125 SKFI—NLFEALAR— DT —ILF
J4—ILF B

Conference Start Time 23 D B AGREA
Conference End Time 2EEDI T R

Connect Time

RSN DN 2RI L TR

Disconnect Time

BB D) D Y S LT

Duration

e

Directory Number BINE D EEE
Call Classification RFEOa—NV DX AT (internal, incoming 73 &)
Device Name i S iz Sasbias D4l

QoS Quality of Service (QoS; ¥ —t A fh/H)

#1126 KFI—LHEEHLR—FDOTs—ILF

Z4—ILK B

Orig.Time WA DO INE D ZFEICAE L T2

Term.Time W% DOBINE N % B L =K

No. of Participants REOBINEK

Duration DO 2 OB NE OBFRERE O EF (FPHAD)
Device Name i s N 7oaEEs 04l

l_ Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =X hL—23 Y A4 F

OL-12483-01-J |
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sBa—LEELHE—rorE H

X 11-30 12, o —LEEME» L R— o /6] (PDF ER) 2R LUET,

11-30 LEI—IILFHEHLAR—F

Conference Call Details - Summary

From Date:Feb |, 2007 DatecFab 24, 2007
To Date:Feb 24, 2007 Page:1 of &
Repont Generation Criteria-

Conference Types : Ad-Hoc Meet-he

No. of Partficipants ” Device Name(s)
Conference Type: Ad-Hac

Feb 7, 2007 9:13:34 AM Feb 7, 2007 9:13:41 AM 54 EX] CFB_2

Feb 7, 2007 10:03:07 AM Feb 7, 2007 10:03: 13 AM 54 288 CFB_2

Feb 7, 2007 Feb 7, 200 54 124 CFB_2

Feb 7, 2007 Feb 7, 2007 54 08 CFB_2

Feb 7, 2007 Feb 7, 200 54 28R CFB_2

Feb 7, 2007 10:04:58 AM Feb 7, 2007 10:05:08 A 36 &0 CFB_2

Feb 7, 2007 10:16:36 AM Feb 7, 2007 10:16:41 AM 36 180 CFB_2

Feb 7, 2007 10:16:58 AM Feb 7, 2007 w04 AN 13 108 CFB_2

Feb 7, 2007 .23 AM Feb 7, 200 T:29 AM EL 216 CFB_2

Feb 7, 2007 10:17:47 AM Feb 7, 2007 54 AM 36 252 CFB_2

Feb 7, 2007 5 AM Feb 7, 200 21:05 AM 36 360 CFB_2
@

Feb 7, 2007 10:29: 10 AM Feb 7, 2007 10:29: 16 AM 54 x4 CFB_2 E
o

| oL-12483-01-J
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B 230y SERRRELR— FOBE

S£EJ)y PERARRELAR—FOKER
STV DRIV — NI D7 =)V KI3H Y £9, PDF IERXEBIR LIZHE, LiR—
M ARIRINAEERTERRENET, £ 1127 2B LTSN,

£11-27 BTV SHEARKELE—FDI4—ILF

J4—ILF A

Time/Day Hourly Z 38R L7256 13 1 REfJHAL, MEH 7213 H 2@ R L7255
131 B BEAZORFH

% Usage k7Y v VoM AR

Conf. Bridge Dk A NVOMRFIHE SN SH T vV T AL

Type N=RO 2T FEEE T U =TOEFET) vV

Max Streams —FEIZBMEFTRE R RO, BL O b2V OSINEHK

Cisco Unified Communications Manager CDR Analysis and Reporting 7 KSZX hL—Y3 Y AL F
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BT v CERRRLE—rtoe B

113112, &% 7Y vy AR L R— o1 (PDE ER) 2R LET,

11-31 %E;jl} v :)ﬁmﬁiﬂ |/7|_\°— k

Conference Bridge Utilization - Hour of Day

From DatecFeb |, 2007 DatecFab 24, 2007

To Date:Feb 24, 2007 Page:l of 2
00-01 i}
01-02 2.08
0z-03 417
03-04 i}
04-05 234
0306 347
06-07 213
O7-08 195
08-09 1.95
09-10 1146
10-11 1&.10
11-12 12.28
12-13 5.2
13-14 i}
14-15 0.00
15-18 .00
16-17 i}
17-18 .00
18-19 0.00
19-20 625
an-2] .00
2122 .00
2223 i}
23-00 .00

Conf. Bridge
CFB_2

The Total Number of Streams is 06

Type
Cisco Conference Bridge Softwars

Max. Streams

48

CFE_2

Cisco Conference Bridge Softwars

48

Total Capacity:

a6

100.0

M

e

=100
=20.0

0.0

20-10 ||

£0-20 [ &

£-2r [] &

PI-EL| =

ST-PT
a1-sI( =

L1901

BT-LL
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