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CHAPTER i

L—XDEERTE

M —REBHEHAREICTDEV AT A RT3 —< U ANKRTFLET, 207D, hTT7 Ly a—
T4 T EATOGEIZIET P — A HTRRIZLTLLEE, =20 HRFEIZSNTIE,
F 7 =B P R—F F—LIZBRVAEEL SN,

ZOFET, KOBETHERLINTNET,

o FML—RRFTRA—HOFE (P.7-2)
FL—ZBEOY—E X Z—F (P.7-5)
TRy T NL—A LYULORRGEE (P.7-8)
FL—Z 7 ¢ —/L KO#H (P.7-10)

o ML—AHNREMOBA LT 7 4V ME (P.7-19)
BEE A (P.7-19)
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F7TE FL—RADEE |

N FL—R RSA—RDBEE

FL—R NS A—Z DEE

ATvF1

ATFvS2

&

ATv74

ATwT5

ATvT6

AFyFST

Z DIATIX, Cisco Unified Serviceability Z{ffH L CTEE T 2HET —EABLOxy hT—27 $—
EZIZH LT L= NTA=FEHRET D TETOWTHH LET,

FIR

[Trace] > [Configuration] % 3% L %4,
[Trace Configuration] 7 « > RUNFREINET,

[Server] Ky 7 HZ oy YA R Ry 7 AN, hb—RERETDHIHROF—EAREHEL TN D
P—RERIRL, KRIZ[Gol 2 Y v LET,

[Service Group] K v 7F*Z 7 UR K Ry 7 AN, hLb—RAERETIHIHREOY—ERADY—E
A TN—TERIL, WRIZ[Go]l #2 V) w7 LET,

Je

Ev bk #F7-11%. [Service Group] Ry 74y URX N Ry J RAZERINDAT v a Akt
BT A —EZRBLINRRL—R FA4TF VDY X FTT,

[Service] ke vy 7 Z 7 YA KN Ry ANDL, FNL—RAERETHRHEBEOV—EAEZRINL, K
WZ[Gol 2 Y v 7 LET,

ey 7HZ o JARNBy R, 72T 4 T7BIOET VT 4 7OV —EANERINET,

Je

Bk Cisco CallManager #— 23 X TN CTIManager —E 2 2% LT, SDL h L— X /3T A —
ZHEFBRETETET, ZOEHIZE, TN —ERADONTINITH LT [Trace
Configuration] 7 ¢ > K7 %P &, [Related Links] K2 v 7 # 7 U A K Ry 7 2AORRIC
LGl RF &Y v LET,

YP—BERIH LTI T TN a=T (7 =R EFLTHLHE. T TNV a—T 1
T MU —ABEPRESNTWNWAZ L ZRT Ay E—URN Y 40 RO ERICERRENET, 2T
I%. [Trace Configuration] ™7 1 > K 7N [Trace Output Settings] ZFx< T _XTD 7 4 —/ RRWHHIZ
7252 L HEER LUE T, [Trace Output Settings] Z5%ET DT, A7 v 7 121C#lERET, hTT L
Va—T 47 h—2% Uty bTBHITE, P81 D [N T TNy a—T 47 KL —AREM
DRE] #BRLTLITEEN,

BRI —ERAD L —ZX NI A=FRERRINET, S HIT, [Apply to All Nodes] F = v 7
RNy 7 ANERINET,

MBS T T, [Apply to All Nodes] = v /Ry V A% A NCTH T LICEY, P—ERELIT b
V=2 FAT T VDM —AREL T TAZNOTXTO /) — NZEATEET (7725 %Y
R—= R T 2O2REDEHE).

[TraceOn]| = > 7 KRy 7 A&+ 2 LET,

SDL hL—Z RFGRA—FZEBRELTWALEEIT. AT v 710 IT8ELFE T,
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| E7& rL—ROD

ydn;l‘l

E

ATFvS8

FL—R S5 4A—40xe N

[Debug Trace Level] K2 v 7HA 0 UA N Ry 7 AT, P.7-8D [Ty T hL—2A L-YULDOFRE
i) OBAICHEST, PL—2ATHERO LV EZRIRL ET,

AFw 79 ERLAEY—EAD [Trace Fields] F= v 7 R v 7 A (7= & 1%, [Cisco Log Partition Monitoring Tool

Trace Fields] = v 7R v 7 R) AN LET,

A

(3) Cisco CallManager H— & A F 7= % Cisco CTIManager ¥ —E A% LT h L —RAZRE LT
W, $#ED Cisco Unified Communications Manager 7 /31 A 292 b L — R [FH O H)
RERGRE, AT v 7 1R ET,

ATYF10 77T 4 TGO L — R ZHETE 28EO b U —AREN Y — B RAFE LW THEIE,

[Enable All Trace] = v 7Ry 7 A% A A LET, TR LYV —ERZEED b L —ARENTF
ET 286, WOHEOFHHICHEST, AT ML —RADMICH DT = v IRy 7 A4 T
LET,

* Cisco CallManager SDI h L' —2Z 7 ¢ —/)L' K (P.7-10)

¢ C(Cisco CallManager SDL f L'—A 7 ¢ —/L K (P.7-12)

 Cisco CallManager Attendant Console Server L' —A 7 ¢ —/L K (P.7-13)
* Cisco CTIManager SDL h L'—A& 7 ¢ —/L K (P.7-13)

 Cisco Database Layer Monitor k L'—2Z 7 t—/L' K (P.7-14)
 Cisco Extended Functions s L'—R 7 ¢ —/L N (P.7-15)

 Cisco Extension Mobility b L'—A 7 ¢t —/L } (P.7-16)

¢ (Cisco IP Manager Assistant s L'—A 7 ¢ —/L' F (P.7-16)

 Cisco IP Voice Media Streaming App h L'—Z 7 —/L K (P.7-16)
 Cisco RIS Data Collector h L' —A 7 ¢ —/L' K (P.7-17)

e CiscoTFTP hL—A 7 4 —/L K (P.7-18)

* Cisco WebDialer Web Service h L'—A 7 ¢ —/L' K (P.7-18)

ZXF w7 11 Cisco CallManager ¥— & 2 £ 721% Cisco CTIManager — E AIZk LT b L—RZREL TV, K

7E ® Cisco Unified Communications Manager 7 /N4 AIZEHT 5 kL —AFERPMERGEIT, RO K
A7 EFATLET,

a. [Device Name Based Trace Monitoring] &= v 7 R v 7 A% A4 I LET,

[Device Name Based Trace Monitoring] 473 g U IR T 5 &, BRI NIZT /A ZADHN b
L—AINDHDT, A IND bL—X a ZOENED L, 20— VAERIZ 3 2 B R S
WET,

b. [Select Devices]| "% %7 Vv 7 L% T,

[Device Selection for Tracing] 7 « > RUNRERENET,

Je

B>k  Cisco Unified Communications Manager D& BL_— T [V RAT L] > [Z U F—TFTFA R
RIA=F] ZFRL, b —RATRERT A ZADHRREZFHRE L E T, [Max Number of
Device Level Trace] 7 4 —/V RIZMEZ AN LET, NI A—FZOREICEHT VT ER
R DI, NTA=ZHDY 7 FE U RYOG EICH DRERMMFR S v %
27Uy 7 LET,
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F7TE FL—RADEE |

N FL—R RSA—RDBEE

c. [Find] Fey 77Xy URAR Ry ZANL, hL—RATHRBOT NA RAEZTIRLET,
d. ML —ZAXRBOT A REMRBET LD OME MBS EZATIL, [Findl R¥ %27 ) v

L/gz‘j‘o
7 4 v RUICHRBRERDE R SINE T, REBRICFE X OX—=U N B H8551L, [First], [Prev],
[Next], E72id [Last] R¥ > %7V v 7 LET,

e. THAAABITIEASS PL—RA F=F Y U T EATIRBRDT NA AD [Trace] T = v 7Ry 7 A
7 Vv LET,

f. [Save] "Z %27V v 7 LET,

9. EFMRET LR, 77090 [BALA] A¥ %27 U > 7 LT [Device Selection for Tracing]
7 4> RO %ZBA L, [Trace Configuration] 7 1 ~ R VIZRE Y £37,

h. T34 2z, FET AL ACH FU—A%WEHT 55413, [Include Non-device Traces]
Fr2v IR I AEF N LET, TOF v IRy 7 ZAEF AT LTESHEAIE, PI8O 5
Ny hL—A LoULORREM] OFBICE-> T, @YRT Ny 7 hL—RA L-ULEFREL
TLIEEEW,

ATFYT12 FL—RX T A NDOEE I A XEHIRTHI00F, hL—AHIFEEZHRELET, SHET 711
MEIZDOWTIE, R 718 ZBMWL TLEE W,

ATYFT13 P =2 NRTRA—FDOFREERGFET DL, [Savel RE &7V v 7 LET,

Cisco Messaging Interface ZfRE, T XTOY—ERIZXTH ML —AREOLEE L, BIRFICHZIC
729 ¥ 97, Cisco Messaging Interface |29 5 N L —AREDETIL. 3 ~ 5 LANICHNC /20 7,

~

GE) T 7NV bMERETDITE. [SetDefault] R¥ %27V v 7 LET,

EBNtESR
P.7-19 ® [BE#HIEH ] 22 L T E &,
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| 7%

FL—RDEE

FL—REREDY—

EXGL—7F

FL—2BEOY—FER F1—7 N

# 7-1 1%, [Trace Configuration] 7 ¢ > K7 ® [Service Group] K v 7 X VA N Ry 7 2ADFT

va T AP EABLO L =R T4 T T —

BFRRLTWET,

®71  FL—RBEOY—EX SL—T

H$—EX

gn—7 Y—EXRB&UFL—R S514TFY) pe

CM Services Cisco CTIManager, Cisco CallManager, Cisco | Z4L5HDH—EZDFBIZOWTIE, P9-1 D [H—

CallManager Cisco IP Phone Service, Cisco
DHCP Monitor Service, Cisco Dialed Number
Analyzer, Cisco Extended Functions, Cisco
Extension Mobility, Cisco Extension Mobility
Application, Cisco IP Voice Media Streaming
App. Cisco Messaging Interface, Cisco TFTP,

Cisco Unified Mobile Voice Access Service

E2AOME ] 2R LTI ZEN,

CM Services 7 /L —7DIF L AL EDHP—E AT, %
DY —ERZH L TTRTO FL—RAEHERTT D
DT FED I HR—F 2 MR LT R —2
EZEITLET, P7-10D ThL—R 7 4 —/L RO
o, HEoary R R—3r M LT ML —2%%E
TTCEHY—ERE—EBFRRLTWET,

CTI Services

Cisco CallManager Attendant Console Server,

Cisco IP Manager Assistant, Cisco WebDialer

Web Service

NSOV —EZROEAIZHOWVTIE, P.9-1 D [H—
ERAOME | AL T ZEN,

INHOY—EATHEH, 2O —E R IR LTTRT
DML —RAZEHENZTHOTIIRL FFED 2 R —
F MR LT L —RAZETTEET, PT-10D
[hL—X 74—V RO 28R LTIV,

CDR Services

Cisco CAR Scheduler, Cisco CAR Web Service,

Cisco CDR Agent,
Manager

Cisco CDR Repository

NS5OV —EROFHHEIZHOWTIEL, P.9-1D [H—
EAOE ] 2L TEIN,

BEDa R R—32 MR LT L —2%2ETT 2
DOTIERL Y —ERH L TTRTCDO L —A %
ﬁ)‘j‘] \—L/i‘a—o

CAR TA LT R e v —U% 2NN LAR— M &
FATT DI A RT R 7o —Yx0ux o 7hH
I3 B RiIZ, [Trace Configuration] 7 « > K7 T Cisco
CAR Scheduler #— B2 JL O Cisco CAR Web Service
WXL TRESNTET Ny 7 M L—A LULA CAR
WL o THER SN E T, FANZAERINIZLAR— D
%4 . Cisco CAR Scheduler ¥— B R |Z%}9 5 LU
ERINET, AT~ K LFR— hOFE L, Cisco
CAR Web Service IZxf 7 5 L L3RR S IV E T
[Debug Trace Level] Fr vy X YA K KRy 7 A
M5 [Debug) ZFIRTHE . AT K 7oy —T %0
BXRCTNEDCRY FryFExyr UA R Ry
TAMBRIOF T v a U ESEIRTHE Tkt LET,
AR R Ty —Yx0ux o 7afifl7 2% CAR v
AR — MX, Gateway Utilization L 73— I Route and Line
Group Utilization L 78— k., Route/Hunt List Utilization
L 7R— k. Route Pattern/Hunt Pilot Utilization L 78— k.
L 7R — k. Conference Call
Summary L 78— b Conference Bridge Utilization L 78—
k. Voice Messaging Utilization L' 78— k., CDR Search
LAR—RhTY,

Conference Call Details
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F7TE FL—RADEE |

| FL—REBEOHY—ER TIL—F

=71 FL—RBEDH—ER FIL—T ($HZ)

H—ER

gn—7 HY—ERXBELUVFL—R S4TS5Y pE

Database and
Admin Services

Cisco AXL Web Service, Cisco Bulk
Provisioning Service, Cisco CCM DBL Web
Library, Cisco CCMAdmin Web Service. Cisco
Database Layer Monitor, Cisco License

Manager, Cisco Role-based Security, Cisco
TAPS Service

INHOH—EA (Cisco CCM DBL Web Library 4~
v 3 ¥ 721% Cisco Role-based Security 47> 3 » %
FR<) OFBIZOWTIE, P9-1 ® [H—E 2D
AL TIIEEN,

Cisco CCM DBL Web Library 7'+ 7 > Z#iR$ 5
EJavaT7 7N r—2a DT —HR—=RA T I EAD
FU—=2ANRT 7T 4 7RV ET, C+ T r—
varDT—FR=RA T 72 ADHFEE, PI-14D
[Cisco Database Layer Monitor k L'—2Z 7 4 —/L K |®D
FHID & BV | Cisco Database Layer Monitor @  L-—
AT 7T 47 LET,

Cisco Unified Communications Manager % #7~— k L T
% Cisco Role-based Security 47 2 a » &R 5
&L =PRI DO N L—ANT 7T 4 TR0 F
—gﬁo

Database and Admin Services 7 /L — 7 DIZ & A ED
P—EA T, FFEDOIT VR —F 2 MR LT hL—
AEFMCT HDOTIFRLS, —ERFEIEZTAT T
VIZHH L TTRTO R —RE=F L FET, Cisco
Database Layer Monitor D35&1d, FFED T R —FR
MR LT R L—REFITTEET,

Performance and

Monitoring
Services

Cisco AMC Service, Cisco CCM NCS Web
Library, Cisco CCM PD Web Service, Cisco
CallManager SNMP Service, Cisco Log Partition
Monitoring Tool, Cisco RIS Data Collector,
Cisco RTMT Web Service

IIHOH—E R (Cisco CCM NCS Web Library F 72
X Cisco RTMT Web Service #&<) OFBHIZHOWT
X, PO-1 D [H—E2DOME] 2L T ZEW,

Cisco CCMNCS Web Library 47> = V Z8IRT 5 &
Java 7 7 A7 2 b DT —ZN—ZABFEHO b L—
RINT 7T 4 TR0 E£T,

Cisco RTMT Web Service 47> 3 » Z BT 2 &,
RTMT sservlet ® b L—ANRT 77 4 7220 ¥4, =
DEL—AZFTTHE RIMT 7947 F /7T
V—pH— e Z B E S ET,

Security Se

rvices  |Cisco CTL Provider, Cisco Certificate Authority

Proxy Function

INSOH—ERAOFHHAIZOWTIE, PI9-1 D TH—
EADOHE | 2SR T I,

FED 2 U B—F 2 M LT R L—22ETT 5
DTERL B —EC R LTTRTDO FL—2 %
AN LET,

Directory Services

Cisco DirSync

O —EZDOBMBAIZONWTIX, P9-1 D [H—E =2
O] 2R L T &N,

BEDa vy R—322 MR LT L —2%2ETT 5
DOTIEHRL ., 2O —E 2 LTTITDH RL—2R
EHEIZLUET,

l_ Cisco Unified Communications Manager Serviceability 7 FKS—X hL—>3 > HA E

OL-12425-01-J |



| E7& rL—ROD

ydn;l‘l

E

FL—2BEOY—FER F1—7 N

=71 FL—RBEDH—ER FIL—T ($HZ)

H—EX

gn—7 H—ERABLIVIFL—R S4TS5Y A

Backup and Cisco DRF Local, Cisco DRF Master 50— ROMBIZONTIE, P91 [H—
Restore Services EAOE ] 2L TES0,

BFED A R—FY MR LT R L —RAEZEITT 5D
DOTIFRL B —ERCHLTTRITO ML —R%
BN LET,

System Services  |Cisco CCMRealm Web Service, Cisco Cisco Trace Collection ¥— E A DFHBIIZ DUV TIE,
CCMService Web Service, Cisco Common User |P.9-1 O [H—E2DME ] BB L T EEW,
Interface, Cisco Trace Collection Service

Cisco CCMRealm Web Service 473 3 v ZEIRT 5
EL. BT A VBIHEO N V—ANRT I T 4 TR0 F
-a_‘o

Cisco Common User Interface 47" > 3 > Zi®INT 5 & |
Cisco Unified AL —F 4 7 VA7 LDER~R—
X Cisco Unified Serviceability 72 &', #¥ D7 7'V
F—varyPERTLIEa - RO ML —=ARNT 7
T AT ET,

Cisco CCMService Web Service 7Y a » & &EIRT 5
& . Cisco Unified Serviceability Web 77U 77— 3
(GUD) O ML—ART T 4720 ET,

BEED AV R—F MR L TR —AEEITT S
DOTFRL, FEAT v a rEFEEP—ERTHLTT
R_RTO ML —REHEHCLET,

SOAP Services Cisco SOAP Web Service Cisco SOAP Web Service 4 7 v a » #i&IRT 3 &
AXL Serviceability APL D b L'—ANRT 7 7 4 71272 )
e 8

BEDaAR—=R MIH L TR =22 ETT S
DTEFRL, 2O =X L TTIITDO FL—2A
B LET,

Platform Services |Cisco Unified OS Admin Web Service Cisco Unified OS Admin Web Service 1Z. Cisco Unified
ARV —F 4 T VAT AOEEX—V Y R— b
LTWET, ik, GEREER, N—U 3 VRIE.
AVARN—NET T T VL= RpE Ty M T H—
LABHEOMREZEET 5 Web 7 7Y r—3 3 T,
BFED A R—Ry MR LT —RAEZFITT 5
DTIFRL, 2O —ERTH L TTRTDO FL—2A
ERMICLET,

Cisco Unified Communications Manager Serviceability 7 FS—X kL—>3 > HA4F
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F7E FL—RDOEE |

B FR95 FL—X LRLOEEE

FINvY FL—X LRILDHFEE

£71212, Y—ERADODT NNy T FL—RA LYULOREMERLET,

£72 H—EROTNYYT FL—R LR

(291% FBA

Error TI—LREEL ANV R R U—RA LET, BREASRTERS AT A
TORL—REHENET, H/NEO CPU A Z AR LET,

Special FRTO Error REEICMZ T, FuERA A =T LTS 24 A ¥
t—Y% hL—RALET,

State Transition F_T O Special IWHEICHIZ T, @ OBERHICHRET LY TV AT AD
WEEBZ FL—RALET, a— VRS X A2 FL—ZALET,

Significant F~_T D State Transition JRAEICNZ T, W@ OEBEPICRET DI AT 4T
LAY AR b2 hL—ALET,

Entry/Exit %‘

GE) ZorL—R L ERFEHALRAVWI—EALHD £,

9T D Significant IRAEIZHIN 2T, /L—F > D Entry Point & Exit Point %
FL—2LET,

Arbitrary \

(7)  Cisco CallManager #—t 2 F721% Cisco IP Voice Media Streaming
Application —E R {Zxt LT, @HEOEEFIZZDO ML —R L
NEMALRNTEEN,

T Entry/Exit IREEITMZ T, BV DT Ry FiERE R L—2A
L/ \i To
Detailed %‘

((£)  Cisco CallManager #—t A % 72/% Cisco IP Voice Media Streaming
Application — B R {Zxt LT, @E OBEH

WZDO ML= L LEFEH LRV TL 72X,
FRXT D Arbitrary IREEIZMZ T, FHEMRT Ny ZE#RE NL—ALET,

Cisco Unified Communications Manager Serviceability 7 FS—X hL—Y 3> H/4 K
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| 872 FL—RAOEE

FRuT FL—Z LRLOEEE B

#7312, servlet DF Ny 7 FL—ZX LUV OBREBEE R LET,

£7-3  servlet DF/NvS FL—R LR

LRI EizL)]

Fatal TV = arOFIEDRNE 25 FEFIZERRTT— A X hE& b
L—Z2LFET,

Error TT—LRELEAR N ML—RALET, BERANATERINZTA
TO L —RIEHSNET,

Warn BEMCAE 2R EZ hL—ALET,

Info servlet DD KD E L —ALE T, VAT LDO/NNT 3 —~< 2 ATHf
T 5 AT ER/NRTT,

Debug TP State Transition JKAEIZMZ T, BHF OBIEFICHAET AT 47
LAY ARV ERNL—ALET,
TRCOBX T E2FNZTDH R L—R LUL T,

EENtESR

P.7-19 ® [BE#HIEH | 25K L T &,
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F7E FL—RDOEE |

| FL—R 74— FOEH

FL—R T4 —IL FDEEA

—HOY—ERATHE, P—ERAIHLTTNTDO R —AZHNT HDOTIERL, FHED=
R=FR MIH LTI —R&T7 77 4 7IZTEES, ROY A ME, FFED = o R— Mk
LCRLV—RAZT 774 7ICTELY—ERERLTVWET, F—EZADK L —R T 4 —/L RD
I OWTIE, YU THHEZZHL TSN, ROV A MIEE LRV —E 22250 T,
[Trace Configuration] 7 - > K 7 C [Enable All Trace] = v 7 R v 7 ANFRINET,

¢ (Cisco CallManager SDI s L'—2& 7 ¢ —/L' F (P.7-10)

* Cisco CallManager SDL kL' —ZX 7 ¢ —/L N (P.7-12)

* Cisco CallManager Attendant Console Server s L' —Z 7 ¢ —/L' K (P.7-13)

e Cisco CTIManager SDL kL —2Z 7 r—/L' K (P.7-13)

* Cisco Database Layer Monitor k L'—AZ 7 t—/L K (P.7-14)

* Cisco Extended Functions k L'—2& 7 ¢t —/L R (P.7-15)

 Cisco Extension Mobility kL' —2Z 7 ¢ —/L N (P.7-16)

* (isco IP Manager Assistant b L' —A 7 ¢ —/L } (P.7-16)

 Cisco IP Voice Media Streaming App h L'—A 7 4 —/L K (P.7-16)

 Cisco RIS Data Collector M L' —Z 7 ¢ —/L K (P.7-17)

e Cisco TFTP hL—2A 7 ¢ —/L K (P.7-18)

* Cisco WebDialer Web Service h L—Z 7 ¢ —/L' K (P.7-18)

Cisco CallManager SDI FL—X 74 —JLF
3 7-4 TIL. Cisco CallManager SDI h L —Z 7 ¢ —/L RIZOW TR L £,

£ 7-4 Cisco CallManager SDI FL—R 74 —JL K

Z14—IL K% EiEA

Enable H245 Message Trace H245 A& —YDO RN —R2%2T7 757 4 712 LFT,

Enable DT-24+/DE-30+ Trace DT-24+/DE-30+ T34 2 hL—ZADISDN ¥ A 7O X 7% 7T
7747 LET,

Enable PRI Trace —REEHEA v H—T A A (PRI) TNA ADKNL—RET 7
T4 7 LET,

Enable ISDN Translation Trace |[SDN A vt —YD ML —X&2T7 75 4 I LET, WHEDOT
Ny TR S ET,

Enable H225 & Gatekeeper Trace |H.225 /84 ZAD L —R2X%& T V5 4 712 LET, @EOF Ny
IR S E T,

Enable Miscellaneous Trace BT NRAAD N —R%2T 75 4 72 LFET,

S

GE) BFEOLAT LEERRCIZ, ZOF =y IRy 7 A% F
N LN TL &,

Enable Conference Bridge Trace |27 ) v VD ML —ZX %2 T 7T 4 7 LET, BHEOT NNy 7
RelcERH SV ET,

Enable Music on Hold Trace Music On Hold (MOH; %) TNXA AD NV —RET 7T 47
12 L & 9, Cisco Unified Communications Manager (2% §%% 4. Cisco
Unified Communications Manager |2 A%k, U > — A H| Y Y T
By, U Y —2EN) TR £ MOH 7 /3 A AD AT —
HZAD =R TR ENET,

Cisco Unified Communications Manager Serviceability 7 FS—X hL—Y 3> H/4 K
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| $7E FL—XOEE
FL—2 Zs—LFoHsE B

% 7-4  Cisco CallManager SDI FL—R 74 —JLF (%)

14—V K& EiEA

Enable Unified CMReal-Time U T IE A LERY— DMEHF 5 Cisco Unified Communications

Information Server Trace Manager U 7 V% A LMER S L —RA%T 7T 4 71 LET,

Enable SIP Stack Trace SIPAZ Y I DRNL—A%ET 7T 4 712 LET,

Enable Annunciator Trace T oy —HDN—RAET 7T 47 LET, TFHorro—
A%, Cisco IP Voice Media Streaming Application ¥ — & & % i
9% SCCP T /NA ATT, ZhEMHEHT 2 L. Cisco Unified
IP Phone, 77—~V = A ZTOMOBRIEFRERT /A A7 L%
T5H, HOLNPUDEFEINTZT IR (wav 77 (L) BEIO
k— % Cisco Unified Communications Manager CHA T 7,

Enable CDR Trace CDRD b —R%ET 77 4 7IZLET,

Enable Analog Trunk Trace Analog Trunk (AT; 77302 vJ27) = T =2A4F_TOD |k
V—2%&T 7T 4 71 LET,

Enable All Phone Device Trace |BIHEHEDO ML — R &2 T 7 F 4 712 LET, P L —XEHICIE
SoftPhone 7 /31 ANEENE T, WEDT Ny FRHIHEH S 41
7

Enable MTP Trace Media Termination Point MTP; X5 47 Z—I X — a3 v RA v
N TNNAAD ML —=R%&T 774 7ICLET, BEOT Ny
RRlCEH SV ET,

Enable All Gateway Trace Tl B ORNTFT A NLDOF— N 2T _RTDO N L —ZXET
T 4TI LET,

Enable Forward and a— VR, BIOMMOTF = v 7Ry 7 AZEENRNTITO

Miscellaneous Trace Y TVATEAD N —RAET 7T 47 LET, BEOT T
RelEH SV ET,

Enable MGCP Trace Media Gateway Control Protocol (MGCP) 7 /SA 2D kL —R% 7T
IT 47 LET, BEOT NNy JREEHINET,

Enable Media Resource Manager |Media Resource Manager (MRM) D7 77 4 BT 4D kL —RA %

Trace TIT 4TI LET,

Enable SIP Call Processing Trace |SIP =t — /LD N L —R & T 7T 4 712 LE T,

Enable SCCP Keep Alive Trace  |Cisco CallManager L' —A T, SCCP ¥—77 74 7 kL —2X1f
WMONL—2%T 77 4 TIZLET, % SCCP 731 A FFx—7
TIAT AybE—UEIOHTEICLEA—RL, X —TT T4
T AvE—VE3 O RN —RA T—HEERKTHDOT, TO
Fr2yv IRy I AT AT HE RED P L—RA T —=Z RV A
T A X o TERINET,

Enable SIP Keep Alive Cisco CallManager N —AT, SIP ¥—77 517 (REGISTER

(REGISTER Refresh) Trace Y7L vva) FL—AERO L —RET 7T 4 72 LET,
BSIP TNAARIF =TT IAT Avk—VH2H5TLICZL
R—hL, F—TFT7 7347 Ave—T3EEITONL—R
T EERTEDDOT, ZOF =y IRy I A F 2T 5
L. REDML—RA TNV AT Mo TERSNET,

EBTER

P.7-19 ® [BE#HIEH ] 22 L T 7E &,
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Cisco CallManager SDL FL—X 74 —JL F

7 7-5 TIX. Cisco CallManager SDL kL' — 2 7 4 L X O EMICOWTHHA L £, £ 7-6 TiL,
Cisco CallManager SDL 7% & DFFHEIZ DWW TEB L £ 7,

S

(F)
‘ﬁ—()

VAADZ TV =T DLREERIORERBIRNRY, TNV N EERATOIIEEBEO LE

#75

Cisco CallManager SDL ¥5&® b L—X 7 1 LA BFE(E

REBR

A

Enable all Layer 1 traces.

LAYIDRNL—RET 7T 4 7T LET,

Enable detailed Layer 1 traces.

L AVIDORNL—RET V5T 4 72 LET,

Enable all Layer 2 traces.

LA Y¥Y2D ML —RET 7T 4 7I2LET,

Enable Layer 2 interface trace.

LAY 2A UV H—T2AAD NV —RET 7T 4712 LE
ﬁ—o

Enable Layer 2 TCP trace.

L A ¥ 2 Transmission Control Program (TCP) kL —R%7
7T 471 LET,

Enable detailed dump Layer 2 trace.

BT LAY 2DFHMNL—R%ET 75 4 71T LET,

Enable all Layer 3 traces.

LA ¥Y3IDINL—RET 7T 4 7I2LET,

Enable all call control traces.

a—VEIEO NL—2% T 7T 4TI L ET,

Enable miscellaneous polls trace.

EFER—V LT DN —RET 7T 4TI LET,

Enable miscellaneous trace (database
signals).

T ER—2EGR DB N L —R 2T 7T 471 LE
—aﬁo

Enable message translation signals trace.

AvbE—VEBRERDNL—RET 77 4 I LET,

Enable UUIE output trace.

user-to-user informational element (UUIE) 1D L — R %
TIT 47 LET,

Enable gateway signals trace.

P N2 A EBD N L—2%T 77 4 72 LET,

Enable CTI trace.

CTI hL—R%ET 7T 4 7IZLET,

Enable network service data trace

Py hT—=7 =R TFT—=HD ML —RET 7T 47
LET,

Enable network service event trace

Fy hT—2 F—ER ARV RDNL—RET VT 4T
IZLE9,

Enable ICCP admin trace

ICCPEHD NL—RET 75 4TI LET,

Enable default trace

FIHILE ML —RET 75 4712 LET,

l_ Cisco Unified Communications Manager Serviceability 7 FKS—X hL—>3 > HA E
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FL—R 71— Ko N

#Z 76  Cisco CallManager SDL RE®D b L—RA DFtE

it B

Enable SDL link states trace. Intracluster Communication Protocol (ICCP; 77 7 2 % Nigfg 7
B han) VoZREDMNL—RAET 774 7IZLET,

Enable low-level SDL trace. KL~ )LSDLD NL—RET 7T 4 712 LET,

Enable SDL link poll trace. ICCPY 7 A=V T DR —RAET 7T 47 LET,

Enable SDL link messages trace. ICCP DAEDRA =D N —RAET 7T 472 LET,

Enable signal data dump trace. EETF—2 B TON—R5%T 75 4 712 LET,

Enable correlation tag mapping trace. |}HPH&X 7/ v B I D N L —AET 75 4 72 LET,

Enable SDL process states trace. SDL a2t 2REDO ML —252T 7 F 4TI LET,

Disable pretty print of SDL trace. SDL @ Pretty Print ® kL — X ZFHHARFIZ L E T, Pretty
Print (3, BB ZIATEFIC L= T7 A VANDF T &
AN—AZBIMLUETS,

Enable SDL TCP event trace. SDLTCP A XV FD M V—RET 7T 4TI LET,

E1ER

P.7-19 ® TB#EIEH | 2B L TN,

Cisco CallManager Attendant Console Server kL—X 74 —JLF
7% 7-7 CI&. Cisco CallManager Attendant Console Server ks L'— A 7 ¢ —/L RIZ DWW T L E T,

x®7-7 Cisco CallManager Attendant Console Server FL—RX 74 —JL F

J14—IL K4 B

Enable low level trace BL_ALD NL—RET 75 4 TI2LET,
Enable high level trace LIV D ML —RET 7T 47 LET,
BNTER

P.7-19 ® [BE#HIEH ] 22 L T E &,

Cisco CTIManager SDL FL—RX 74 —JLF

7% 7-8 TiX, Cisco CTIManager SDL ZXED kL — A& 7 4 VL H OFEEMIZOWTIHHA L ET, & 79
TlE. Cisco CTIManager SDL % ED b L —ADFEIZ DWW T L £,

Bk S Rapm V=T NBEROFERPRNRY . T NEFERTLZ EEBEIO L E T,

[Service Group] K v 7’X 7> U A KN 7Ry 7 AN CTIManager ' —E A Z&INTH L, Z OV —
B RZ%9 5 SDI k L— A7 [Trace Configuration] ¥ « > KU IZHRK /R &I E T, Cisco CTI Manager
P—ERIZxTDHSDI L —RA%ET I T 4 7T ST, Cisco CTIManager 3 — £ A O [Trace
Configuration] 7 « > K T, [Enable All Trace] ¥ = v 7R v 7 A% A2 LEF, [SDL
Configuration] 7 « > RDIZT 7 2 A9 5121, [Related Links] Kr v 77 U R KKy 7 A5
[SDL Configuration] #3R L £7, £ 7-8 BLVE 79 THHIN TWEIRENEKRINET,

Cisco Unified Communications Manager Serviceability 7 FS—X kL—>3 > HA4F
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#&7-8  Cisco CTIManager SDL 535D b L—R 7 4 L5 REfE

ﬁl?ll

E %

Bl

Enable miscellaneous polls trace.

EFER—V L TDORNL—RET 7T 4 7IZLET,

Enable miscellaneous trace (database signals).

T—AR=AFEEREDKEE NV —2A&T 7T 471
Lij—o

Enable CTI trace.

CTI N —RAZT 7T 4712 LET,

Enable Network Service Data Trace

Iy FT—0 =R T LD —RET I T 4
Tl LET,

Enable Network Service Event Trace

Fy hI =0 $—ER A XD NL—RAET Y
T4 7T LET,

Enable ICCP Admin Trace

ICCPEHD "L —AET 7T 4712 LET,

Enable Default Trace

FIHNE NL—2&2T 75 4TI LET,

79 Cisco CTIManager SDL :#%E® k L—X D%

s

519

Enable SDL link states trace.

ICCPV V7 REED P L—RA&ET 75 4 72 LET,

Enable low-level SDL trace.

‘KL~ LSDLD FL—R%2T 275 4 72 LET,

Enable SDL link poll trace.

ICCPYV Y7 R=V T DRNV—RET 7T 47121
ij—o

Enable SDL link messages trace.

ICCP DDA v E—VD ML —RAET 7T 47120
i‘a_o

Enable signal data dump trace.

ERF—H X TDNL—RET VT 4TI LET,

Enable correlation tag mapping trace.

A ~ v DN —RET 7T 4 7T LE
‘a‘o

Enable SDL process states trace.

SDL ut 2RED N L—25T 75 4 712 LET,

Disable pretty print of SDL trace.

SDL @ Pretty Print ® h L — X & AR A[IZ L E 9,
Pretty Print |, BB ZFATETIC L —RA 77 AL
WDE T L AR—=2%BMMLET,

Enable SDL TCP Event trace

SDLTCP ARy "D ML —R2ET 75 4 72 LET,

BntER

P.7-19 ® [BE#IEE ] 2L TN,

Cisco Database Layer Monitor kL—X 74 —JLF
# 7-10 TiL, Cisco Database Layer Monitor kL' — A& 7 ¢ —/L RIZDOWTHEA L £97,

& 710 Cisco Database Layer Monitor kL—X 74 —JL F

J4—IL K4

Bl

Enable DB Library Trace

CtHH 77V r—2aDF—EX—A 7477V k
V—RET 7T 47 LET,

Enable Service Trace

F—EZD KL —RAET 75 4TI LET,

Cisco Unified Communications Manager Serviceability 7 FS—X hL—Y 3> H/4 K
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FL—2 Zs—LFoHsE B
% 7-10 Cisco Database Layer Monitor FL—X 74 —JL K (&)
Z4—IL K% L

Enable DB Change Notification Trace

Ct+ 77V r—yva D5 —F_—2EF @bk L —
ARETITT 4TI LET,

Enable Unit Test Trace

IDF v IRy I AFIA N LERHA, Y AIDT
YOZTRT Ny TRICERLET,

BntER
P.7-19 ® TB#EIEH | 2B L T &,

Cisco Extended Functions kL—X 24 —JLF
# 7-11 TlX. Cisco Extended Functions b L' —R& 7 4 —)L RIZOW T L £,

= 7-11

Cisco Extended Functions hL—X 74 —JLF

J4—IL K4

Bl

Enable QBE Helper TSP Trace

Tl 74=— P —ERX Ta X[, X—D R NL—A%ET
75 4 7 LET,

Enable QBE Helper TSPI Trace

QBE Helper TSP A > ¥ — 7 = A AD NV —R&T 7
T4 T LET,

Enable QRT Dictionary Trace

Quality Report Tool +—E 2 54 7 aF U D kL—
AT 7T 47 LET,

Enable DOM Helper Traces

DOM ~ 1V X—=D b L —RAET 7T 4 7IZLET,

Enable Redundancy and Change Notification
Trace

Fe B R—=AEEBHDO N —AET 75 4 7T LE
To

Enable QRT Report Handler Trace

Quality Report Tool LA R—hk N RTD L —2A%7T
774 7T LET,

Enable QBE Helper CTI Trace

QBE ~ A R—CTID hL—2% T 75 4 71 LET,

Enable QRT Service Trace

Quality Report Tool h—E ABH#ED L — 2 %2 T 7
T4 TICLET,

Enable QRT DB Traces

QRTDB7 7 kAD ML —2%T7 275 4 71 LET,

Enable Template Map Traces

BT T —F v 7BIVO~ALF <y 7D b
L—R&ET 7T 4712 LET,

Enable QRT Event Handler Trace

Quality Report Tool £ X2 s N KT D ML —A%T
7T 4 7 LET,

Enable QRT Real-Time Information Server
Trace

Quality Report Tool D U 7 )V % A LfFHR Y — 3D |
L—R%&T 7T 47 LET,

BNtEER
P.7-19 ® TB#EIEH | 2B L T EN,
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Cisco Extension Mobility kL—X 74 —JL F

# 7-12 TI%, Cisco Extension Mobility  L—2 7 ¢ —/L RIZ WA L £,

£ 712 Cisco Extension Mobility kL—2X Z4—JL F

14—V 4 Bl
Enable EM Service Trace Extension Mobility 5 —E 2D M L—RA%& 7T 77 1 712
1/ \i To

Cisco Extension Mobility Application —¥E 2IZx4 2 M L—2X%7 77 4 712 285A 1%, Cisco
Extension Mobility Application #— £ & @ [Trace Configuration] 7 4 > K7 T [Enable All Trace] = = >
IRy I AEF AT LET,

EBNtESR
P.7-19 ® [BE#HIEH ] 22 L T E &,

Cisco IP Manager Assistant kL—X 714 —JL F

F< 7-13 TiX. Cisco IP Manager Assistant b L'—2& 7 —)L RIZOW T L E T,

% 7-13  Cisco IP Manager Assistant kL—X 74 —JL F

Za—IL A HLL]

Enable IPMA Service Trace Cisco IP Manager Assistant " —E 2D h L — X% 7T 7
T4 T LET,

Enable IPMA Manager Configuration Change |~ % — % L 73 A X FOREICKHTAEED

Log V—2%&T7 7T 4 71 LET,

Enable IPMA CTI Trace CTI Manager ##tD N L — 2% T 77 4 7ICLET,

Enable IPMA CTI Security Trace CTIManager ~D LR/ D NV —R%&T 7T 47
iZLET

IEMTEER

P.7-19 ® [B#IEE ] 2L TN,

Cisco IP Voice Media Streaming App FL—X 2 4—JLF

# 7-14 Tl Cisco IP Voice Media Streaming App F L' — A& 7 4 —)L RIZOW T L £ 7,

& 714 Cisco IP Voice Media Streaming App FL—X 714 —JL F

T4—ILF2A SR

Enable Service Initialization Trace HULIESRO VL —2 % T 77 4 I LET,

Enable MTP Device Trace MTP 12T AU E LA v =T = AT H7200 b
V—RAET 7T 47 LET,

Enable Device Recovery Trace MTP, &7V v, BLUMOH OF /31 A [al{F Bk
RO ML —RET 77 4 7I2LET,

l_ Cisco Unified Communications Manager Serviceability 7 FKS—X hL—>3 > HA E
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FL—RDEE

FL—R 71— Ko N

% 7-14 Cisco IP Voice Media Streaming App FL—X 74 —JL F (%)

J14—ILEH

siEA

Enable Skinny Station Messages Trace

Skinny Station Protocol ® b L —A %7 77 4 71T LE T,

Enable WinSock Level 2 Trace

= LUV OFEM 7 WinSock BEEfEHR D ML — 2% T 7
F 4T LUET,

Enable Music On Hold Manager Trace

MOH A —F 44 V—RA X=X 52X THEHD
No—Z%&T 75 4 71T LET,

Enable Annunciator Trace

TF o= T =T HEDD RN —RAET T 4
T LET,

Enable DB Setup Manager Trace

F—=ER—=2ADy bT v, BEXOMIP, &7V v
V. MOH DEW 2= T 50D ML —RET 75 4
Tz LET,

Enable Conference Bridge Device Trace

STV v VICET ANMEEARRA vV BT =XTD
OO L—RET 7T 4TI LET,

Enable Device Driver Trace

FNRAZXRFANRD NL—RET T4 72 LET,

Enable WinSock Level 1 Trace

&L~ L DO—#%H) 72 WinSock BEIEHRD N L—2A %2 T 7
F 4TI LET,

Enable Music on Hold Device Trace

MOH (ZBAT 2B E A A v E—V 2 E=FTDH2DD
M—RET 774 7I2LET,

Enable TFTP Downloads Trace

MOH A4 —F 44 VY —RA 77 A VDX U B—REE=
ATHZODO N —AET 7T 4 712 LET,

BntER

P.7-19 ® [BhE#IEE ] 2L TN,

Cisco RIS Data Collector FL—X 24 —JL K
¢ 7-15 TlX. Cisco RIS Data Collector K L' — A& 7 4 — /)L RIZ DO\ T L F 9,

#& 7-15 Cisco RIS Data Collector kL—RX 74 —JL K
Z4—IL £ £ A
Enable RISDC Trace RIST—#% alL /7 % #—E X (RIS) ®RISDC AL v K®D h

V—RET 7T 47 LET,

Enable System Access Trace

RIST—#% alL JAIIHBVAT AT IEVA TATT7ID
N—RA%ET 7T 472 LET,

Enable Link Services Trace

RIST—#% alL 72 ZHBV 7 —ERA T4 T7Z7VUDh
L—RET 7T 4TI LET,

Enable RISDC Access Trace

RIST—#% a L A|ZHBRISDCTVE®A FA 7Dk
L—RET 7T 4TI LET,

Enable RISDB Trace

RIST—#% alL 7 HX|ZHDHRISDB I7ATF7UVD ML —A%
TIT 47 LET,

Enable PI Trace

RIST—X% al 7R ZHBHPITATTVDNL—R%ET Y
T4 7 LET,
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% 7-15 Cisco RIS Data Collector kL —X 74 —JLF (#Z)

14—V K& 7B

Enable XML Trace RIST—#% al 7 ¥ $—EZADAHSI XML A vt—2 0 K
V—2%&T 7T 4 7IZLET,

Enable Perfmon Logger Trace RIST—% a7 R\IhHDH, "I I Nya—T 4D

perfmon 7 —# AX LT DML —RAET 7T 4 TIZLET,
ul 7y ANEG, aX T EINTZT L ZOEFR. TV
=g VRVAT DI TR A AR ADLTE, T
rEAEALy FCPUMHR, LR 77 AL m—)b
Fr— = LHIROFAERRD N L— R THEH LU ET,

BntER
P.7-19 ® TB#EIEH | 2B L T &N,

Cisco TFTP FL—X 74 —JL K
% 7-16 TIE. CiscoTFTP FL—R& 7 4 — /)L RIZOWTEB LE T,

716 CiscoTFTP hL—X 714 —JLF

J4—ILFE ERBA

Enable Service System Trace P —ERA AT LDRNL—RET 7T 472 LET,
Enable Build File Trace T A IVOVERICETA L —RAET 7T 4 I LET,
Enable Serve File Trace T ANVORMBICETA N —2AET 7T 4 7ICLET,
ENER

P.7-19 ® TB#IEH | 25 L T &N,

Cisco WebDialer Web Service FL—X 7 4—JL K
% 7-17 TlX. Cisco WebDialer Web Service h L— & 7 —/)L RIZOWCinBH L £,

#+& 7-17 Cisco WebDialer Web Service FL—X 24 —JL F

J4—ILFE ERBA

Enable WebDialer Servlet Trace Cisco WebDialer servlet ® s L— A&7 77 4 712 LE T,
Enable Redirector Servlet Trace Redirector servlet ® N L— 2% T 75 4 71 LET,
EINTER

P.7-19 ® [BE#HIEH | 22L&,

Cisco Unified Communications Manager Serviceability 7 FS—X hL—Y 3> H/4 K
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FL—RHNEEEOHBEETF I HE B

FL—AHBAREEOHBALE T I+ ME

#7181, hb—RA vl 77 A NVOHRALET 74V MEZERLET,

FE [Trace Configuration] 7 « > K7 "C Maximum No. of Files ¥ 72 |% Maximum File Size D\ 7L DF%
EMEEELET D P —EARFATHOL AL BIED 7 7 A VERS TRXTO—E A s 77
ANDHIBRINET, T—EART 77 4 TSN TR WEEIE, = RET 770 712l
BRI 7 ANAPEIBRSNET, v7 77 A VO ERFT 5121, [Maximum No. of Files] F
7213 [Maximum File Size] DFFELXEEL T LRI, —ERX 0 s T A NVEROF—IZH T
2—RL, (RFLET, TDOHX AT %FEITT 51ZiE, RTMT T Trace and Log Central Z{#H L £7,

#=718 +FL—RHAHREE

J4—ILF EieA
Maximum number of files ZDT7 44—V NI BEOY—ERIIHTA R L—RA 77 AL
DEREEE L £,

Cisco Unified Serviceability X, % 7 7 A V& #AIT D 7=DIZ, 7 7
AN = VAR B EABCEMLET (B cus299.txt) ,
=V ADRBDT 7 ANV D L FL— R T — 2T
BHIO7 7 A M EEEINET, T 740 MEIX, P—E R
Lo THLY E7,

Maximum file size (MB) ZDT 4= RIZIE, FL—R& 77 A VDI KY A X% MB HAL
THELET, 7740 MilX, P—ERICL-oTERRD ET,

BntEER
P.7-19 ® [Bh#IEE ] 2L TN,

o FML—ARFTRA—HDFHFE (P.7-2)

o FML—ZAREDY—ER F—TF (P.7-5)

o FNRYY KL —R L-ULDOFBEM (P.7-8)

o hL—R 74—/ FOHH (P.7-10)

o ML—RMEREMEOHPA LT 7 4V ME (P.7-19)
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