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Serviceability Reports Archive D E

Cisco Serviceability Reporter #— & 2%, Cisco Unified Serviceability ® HIR L' AR — M &K L £ 7,
FLAR— ML, TORELA— FOMIHEREART S EIE R T 72 FLENNRERRTINE
9, Reporter 1L, v ZICFlEk SN ERICESNHT, UA— &2 1 BIZ 1T EARLET,

Serviceability Reporter 23453 54 L AR — FOFERIC DWW TIE, ROEEZSRL T ZEW,

* Device Statistics L'7/A— F (P.10-3)

» Server Statistics L'7/A— F (P.10-6)

 Service Statistics L'A"— K (P.10-8)

e Call Activities L' A"— b (P.10-11)

o Alert Summary L' AR—k (P.10-15)

* Performance Protection L' /K— b~ (P.10-17)

* Serviceability Reports Archive DFZEF =~ 7 U A (P.10-18)
« 25 (P.10-18)

Cisco Serviceability Reporter (XF 27 7 —A b /= R TORT 77 4 717> T 572, Reporter
X, 77 —A N )= RTOHLUR—=FEERL, TSN ) — FTIHAEK L EE A,

LR — b ®FIRIE, [Cisco Unified Serviceability] > [Tools] > [Serviceability Reports Archive] T/T\V
9, LR— h & FRTBREIIZ, Cisco Serviceability Reporter ' —E 2% 7 7 7 4 71T 50 ENH D
9, P—ERET I T4 T7IZL T LAR— REREIND E T, &K 24 B2 5508 H
DET,

LAR— MZE, BTH O 24 BT — 2 NG TWET, LR— MBS EZY 7 1 v 7 AL,
Reporter DUR—=FEERLEAfMZRLET (2L 21E AlertRep_ mm_dd_yyyy.pdf) .
[Serviceability Reports Archive] 7 4 > KU Tid, ZOHMZHEHA LT, &4 75 BOHDO L FR— b
ERATDHEIICRoTHET, LR ML, BIHOXA LAX T RFfon s 77 A VNOT —
ZINBAERINET, VAT AL, V= "OBFTIC L SRHTEOENVEZET H72DIZ, BIfEDOH
ftov s Zra4ntiE2 Blovn 7 77 A VNLT—22RELET, LFR— MIEREIND
AffiE. 77 —A K /= FD [T 27 ARG KL TWET, 77 —AF J— FE&fgo /) —
ROEREH N R D56, VR—MNMII7 7 —A b /= RO [V A7 LR WERINET,

LAR—FDAERPTH, 77 AZHNOTXITO/) —Fhbr s 77 AV aBRETE LT,

| oL-12425-01-J

Cisco Unified Communications Manager Serviceabilty 7 FS—X rL—Y3 > H4F R



H10E Serviceability Reports Archive DEE |

N Serviceability Reporter DY —E R /85 A —4%

Serviceability Reporter DY —E X /X5 A —4
Cisco Serviceability Reporter (%, ROV —E R T X—FZ2fTHLET,

e RTMT Reporter Designated Node : RTMT Reporter NEHET 248 ED /) — REEELET, 20T
7 4V ki, Cisco Serviceability Reporter I — E AR HNIT 7 T 4 W72 > — "D IP 7 K
L 2 TC9, Serviceability Reporter #— " 2% CPU ZEHFINHEHT DD T, a3 — /LABLZ FT
LTWARW/ —FEEETLII 2B LET,

* Report Generation Time : “F-Hi] 0 7> & O[] (3HAL), LAR— ME, Y HO ZORFZNT AR S
WEY, F/AMEIZ O T, &AM 1,439 T,

* Report Deletion Age : LA — F&T 4 A7 IZRFFT 5 A, $8ED B EARE L7 LR — M,
VAT HZEVHIBRENET, RAMEL O T, HKMEZ 30 T,

Je

B>k Report Deletion Age V—E R /NT A —F D% 01K ET H &, LAR— MEFEHARFIZT
EET,

PR NT A= DOEEDFEMIZDOWTIL, [Cisco Unified Communications Manager 7 N3 =
ro—a2 27 F] Z2RLTIEEN,

GE) /= FExy NU—IhbRAIHIRLIZSES (kY T —2721F T/ < Cisco Unified
Communications Manager D& F_— D — N U X b b HHIRTA2MLERH Y F9), s 77
ANMZED ) — ROT—EREENTWNTH, Reporter [ LAR— FOAERKKFIZZ O/ — REBHEL
\i‘ﬁ—o
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Device Statistics L R— + W

Device Statistics L /"—

Device Statistics L' AN — NMZIX, WROINR T 7 703 H 0 97,

¢ Number of Registered Phones per Server (P.10-3)
e Number of H.323 Gateways in the Cluster (P.10-4)
*  Number of Trunks in the Cluster (P.10-5)

Number of Registered Phones per Server

Pk 7 < 7121%., 45 Cisco Unified Communications Manager / — R X WNT T A ¥ DX GkiF # ik
BWOBNETRINET, 77 7HOKHBL, (T —2BERAFRER) 7 7 AXNDOEK ) — KOT —
FraFL, TNLUSND 1 ROBIT, 7 FRAZREDT -2 %2R LET, 7T 7POKT —ZEIT,
15 INCRER S N EARO P A R L ET, WTNnD / — RIZTFT =2 B304 Reporter
X, FD /) — FERTHBEARLETA, EO/ — NICOBEEAEFTFHROT —F N 0GA.
Reporter (X277 7 %4k L £ A, No data for Device Statistics report available] &9 A v &—7
KRSNET,

10-1 %, Cisco Unified Communications Manager ./ — R Z & O X GEF A EIEHE O &2 RTIrhufr 7
77 OH R L TVET,

101 J—FILDEGEHEAEFBOHERITFINERTS S

T
| | ’/ ﬂ | ! .n/ \ ” il \l P
D™

Number of MGCP Gateways Registered in the Cluster

Pt 7 7 71213, BEk#F 7 MGCP FXO, FXS, PRI, 3L UNTICAS 7' — F U = A OEBRER S
F9, KX, Cisco Unified Communications Manager 7 7 A X DAHDT —H &R LET, L7zho
TOAROBIE, F—hT oA ZAT DI TAZBROFEMELR LE T, /7 7HFOKET—4
fEIE, 15 RIS SN2 MGCP ¥ — h T = A OB ERLET, EOYF—IZHLREED T —
T A OFT —ZBROEE, Reporter 1£, EDORFES — NV = A OF — X E2RTHELERLEH
No EOY—RIZHETRTOF — MY = A DT —F B2 4 Reporter 1377 7 &HAR L EHA,
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| Device Statistics L'7R— k

10-2 iZ. Cisco Unified Communications Manager 27 7 A % Z L OB GFE T — b U7 = A D& FKT
P77 7 oz R L COET,

102 YS5SRATEDBFEEFAT— I/ OEERTIINES ST

Number of MEGCP Gateways Reglstercd In the Clusier
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Number of H.323 Gateways in the Cluster

W7 7 7123, H323 ' — b U = A OFENRFRENE T, | KORiF. HI23 F'— T DY
TAREROFEMER LET, 77 7HROET —ZEIL, 15 580 H323 7— b7 = A DY %
FLET, FOV—NTH H323 7F— b U = A OF —H N0 4, Reporter 1377 7 24K LE
A,

10-3 I%. Cisco Unified Communications Manager 77 7 A% Z & ® H.323 7'— b U = A O &R T
W7 Z 7 Dfl R L TWET,

10-3 U S5RZZEDBFEHHIB S— b1 OBERTIHNARI 57

Niwfabser of HAZ3 Gatevays in the Chistér

1400 | :
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Device Statistics L R— + W

Number of Trunks in the Cluster

P77 712i%, H323 b T 7 L SIP b7 07 OEPERINET, 2 KO, H323 T
JLSIP NI DI TAFEEROFEMERLET, V7 7HOXT —ZHEIE, 155D H323 b
Ty ESIP FTU ORI ERLET, EOJ—RICZHL H323 b T DOT AR 0GEE,
Reporter [L H.323 R T v 7 OF — X #RTMEARLETA, EOF—NIZHSIP hT7 07 OF —
AR Reporter 1L SIP R 7 27 OF — X RTHMREERLETA, EOF—NICH T
I DT —ZN72WEE | Reporter (177 7 24K L 8 A,

10-4 1%, Cisco Unified Communications Manager 77 7 A ¥ 2L D T2 7 O ERTINHR T T 7
DOFZRLTVWET,

K 10-4 S9SRECEDRSVIOEERTHARIT S

A | \H

e aEis Pt iR

wl ==

-] -
-

2

99503

il

|

!HH‘J“

l\ |

L

1
7T AZNOEY— 21X, DeviceLog mm_dd_yyyy | hh  mm.csv &) T 7 A JVHRE— L
Tl T ANADBKEMHENTHET, 227 77 AL, ROBEBEENTVET,
o K — ROBREREHEEH O
o £ — FOREH > MGCP FXO, FXS, PRI, BLUTICAS 7'— F 7 = A O
o £ — FOBEFEHFHI23 F— T =A DK
e SIP b7 7 & H323 bT 70K
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| Server Statistics L'7R— k

Server Statistics L R— k
Server Statistics L' AR — MMZiX, IROPFTNIRT Z 7083 H D £9°,
* % CPU per Server (P.10-6)

* % Memory Usage per Server (P.10-6)
* % Hard Disk Usage of the Largest Partition per Server (P.10-7)

% CPU per Server

Ykt 7 712i&, Cisco Unified Communications Manager / — K Z & @ CPU iR NF RSN E
T, 77 7 HOERL, (F—Z BMEHFEEZR) Cisco Unified Communications Manager 27 7 A % (N
H)—ROT—2 %K LET, 77 7HO{/T—2HIL, 15 2H O CPU EHFEOFHfEL# L E
T, WINND ) — ROT =X N4 Reporter 1L, £/ — RERTHMEERLEEA, T
RTD /) — ROT—Z R4 Reporter (577 7 %4 LEH A, No data for Server Statistics
report available] & W9 A v B —UNKRINET,

10-5 |&. Cisco Unified Communications Manager / — K Z & @ CPU fEfRZRTIhfRs 7 70
Bla R L TWET,

E10-5 J/—KZ&0DCPUFEREERTIIAEST S

% CPU por Server
100

a0

a0

—CISCARTS
b —CISCART4
~CISCARTS
10 CISCARTE

® 1 2 3 4 S5 & 7 AR 8 W 1 12 @3 4 IS 6 17T M 19 W I B B U
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% Memory Usage per Server

Pkt 72 712i&, Cisco Unified Communications Manager / — K Z & D 2 & U ffi
(%MemoryInUse) NF/RINET, 77 7HOEHIT, (F—F BEMAEEZ) Cisco Unified
Communications Manager 77 7 A X NOF ) — KOT—2 %K LET, 77 7FHOET —XfEIL, 15
SEOAEVFEHEOEYEEAEZRLET, WITNLO /) — ROT—Z B 0EE | Reporter 1X. &
D) —RERTHREAERLEEA, TTD/ — ROF—F B2 EE, Reporter 132 T 7 &AL
LEHA,
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Server Statistics L—+ M

10-6 . Cisco Unified Communications Manager / — RZ & D AE VEHAREZRTINMRT T 70
Bz R L TWET,

106 J/—KITLDAEYFERAERERTIHIES SO

%o Muniary Usige (kr Server
100
a0

0

~CISCART3
40 —CISCART4
~CISCARTS
0 CISCARTE

® 1 2 31 4 S5 & 7 KR 8 0 W 12 @3 M4 5 16 17T M 19 N I B B U
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% Hard Disk Usage of the Largest Partition per Server

Pravfk 7 Z 71ZiE. Cisco Unified Communications Manager / — K Z & DI K/X—F 4 ¥ a DT 4
Ay A= 2 HIH (%DiskSpacelnUse) 3FRENET, 77 7HOFMUL, (77— 23 AlRE
72) Cisco Unified Communications Manager 7 7 A ¥ WD ) — ROT—2 2R LET, V77 7HO
BT —HEIE 15 B OT 4 A7 ROV EEZR LET, WTNDLO ) — ROT =2 B2
& Reporter 1L, ZD /) — RERTHMELELLERF A, TXTD /) — ROT —X P72 04 | Reporter
X777 EER L EE A,

10-7 1%, Cisco Unified Communications Manager / — R Z & O RK/S—F 4 23 L DO/—FT 4 A
JHERFEERTITNMRT 7 7 OF 2R L TWET,

107 /—FZEDBRRKI—T 4232 ON—FTFARIEREERTHINRI S50

BeHard ik Usage oF the bargest partition per Server
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| Service Statistics L#R— k

7 T AZRNOETF—NTIE, ServerLog mm_dd_yyyy hh mm.csv &VV9D 7 7 A AZ 8T — 0 b —E
ToLaT T ANPEHSNTHWET, B2 77 A 2R, ROEBRPEENLTVET,

s %/ — KD CPU

o K/ —FDAEVMHHE (%MemorylnUse)

o K —FOHRKN—=T v arDOn— KT 4 27 H%E (%DiskSpacelnUse)

Service Statistics L 7/"— ~
Service Statistics L' iR — FMZIX, RO T 703H D £97,

¢ Cisco CTI Manager: Number of Open Devices (P.10-8)
 Cisco CTI Manager: Number of Open Lines (P.10-9)

* Cisco TFTP: Number of Requests (P.10-9)

¢ (Cisco TFTP: Number of Aborted Requests (P.10-10)

Cisco CTI Manager: Number of Open Devices

#7712, CTIManager = & D CTL A —72 T3 AOENERENET, 77 7HO%
BT, (P—EART 7T 4 727> T 5) Cisco Unified Communications Manager 77 7 A % (ND 4%
)= ROTF =2 2K LET, 77 7HFOET—ZEE, 15 5O CTL A =72 T3 2DV
ERLET, WTNhD — ROT—Z B0 4 Reporter 1X, £D /) — FERTHELERLE
Hh, TRTD ) — RDOT —Z B2 4 Reporter (L7 7 7 &R L EH A, No data for Service
Statistics report available] &9 A v —UNRERRINET,

10-8 1%, Cisco CTI Manager Z & DA —7 0 T8 ADAERTINM T 7 7 OHl %" LT E
‘j‘o

10-8 Cisco CTl Manager & DA —T Y FINA ADBERTIHhRI S 2

Cisco CT1 Manager: Number of Open Devices
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Service Statistics LR— ~ W

Cisco CTI Manager: Number of Open Lines

PR 2 Z 7121%. CTIManager Z & @ CTI A — 7 U EFROENF R ENET, 7T 7P OERRIL.
Cisco CTI Manager $—E AT 7 7 4 71272 > T\ % Cisco Unified Communications Manager 77 7 A
FRNOEK ) —ROT—2%5RLET, 77 7HOKET —XHIX, 15 5300 CTI A — 7 [H#R O
YRR LET, WTNDLO ) — ROT—FB72WIE4A | Reporter (X, £D /7 — FERTHRE ALK
LEHA, TXTD /) — ROT—F R0 E, Reporter 1377 7 &AL EH A,

10-9 1%, Cisco CTI Manager Z & O A4 — 7 U [RIM O 2 RTINS 7 7 OFE R L TWET,

10-9 Cisco CTl Manager Z¢& DA — TV EHDEERTHNEZE TS0

Cisca CT1 Manager: Mumlbrer of Open Lines

—GISCARTI
—CISCART4

CISCARTS
o CISCARTE

o 1 2 ¥ 4 3 & T OE ¥ Honom@ o4 W% IT OO W 12 W M

Tima
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Cisco TFTP: Number of Requests

Pl 7 7 712ix, TETP H#—/3Z & @ Cisco TFTP EoROMMNF RSN E T, 7T 7 HOKMRIL,
TFTP H—E AN T 7 7 4 7172 > T % Cisco Unified Communications Manager 7 7 A % N D 4%
)= ROT =52 %2RLES, 77 7HOEKT —ZEIE, 15 MO TFTP EROFEHKE2FR L £,
WENDD ) — RDOT — X B0 GA . Reporter (X, £D/ — REaRTHREER LEHA, TC
D) — ROT—Z B2 EE ., Reporter 1577 7 AR LER A,

10-10 1Z. TFTP $—/ 3 & @ Cisco TFTP BR D& FKITIHNMR S T 7 DFlZR L TWET,

10-10 Cisco TFTP ERDEERTIThiRI 57

Cisco TETP: Namber of Requesis

—GISCARTS
1t CISCARTE

L)
[ i E I | 4 3 & 1 A @ @ 0 2 K3 M 5 I8 1T 1 1P M N XN B H

Time

99793
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| Service Statistics L#R— k

Cisco TFTP: Number of Aborted Requests

PR 7 7 7121F, % TFTP % — S THIE &7z Cisco TFTP BRI NF RS E T, /7 790
BHMIL, TFTP y—EANRT 7 7 1 712725 T 5 Cisco Unified Communications Manager 7 7 A ¥
NOK ) —ROT—2%RLET, V7 7HOEKET —2fHIL, 15 I I S47z TFTP ZRko ¥
YRR LET, WTNDLO ) — ROT—FB72WIE4A | Reporter (X, £D /7 — FERTHRE ALK
LEHA, TXTD /) — ROT—F R0 E, Reporter 1377 7 &AL EH A,

10-11 1%, £ TFTP $— S THIE 17~ Cisco TETP ER D2 TR S T 7 Dl Z27< LT\
i‘ﬁ—o

10-11 ik &R i- Cisco TFTP ERO¥ERTIFNET S50

Cisen TITM: Xumber of Aborted Requests

Sorvnr

CISCARTO

T, — CISCART1
CISCART2
—CISCARTS
— CISCARTA
CISCARTS
ot CISCARTE

L 1 1 3 4 £ & T % ® W@ 1 1 1} M4 15 e 1T 1 1% W I 1 M

Time

Q3792

7T AL NOEY— 21, ServiceLog mm_dd yyyy hh mm.csv &9 7 7 A VG NE — L —E
ToRT T ANBEMENTVET, B 77 AL, ROFHEPFZENLTOET,

e 4% CTIManager D5 : A—7"2 T /314 ADHK

e % CTIManager DA : A — 7 EHR O

e 4% Cisco TFTP ¥ —/3DIA : TotalTfipRequests

e 4% Cisco TFTP % — DA : TotalTfipRequestsAborted
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Call Activities L#i— W

Call Activities L/ "—
Call Activities L' "R — hMZiX, RROFTNBRT 7 7083H 0 £,

* Cisco Unified Communications Manager Call Activity for the Cluster (P.10-11)
e H.323 Gateways Call Activity for the Cluster (P.10-12)

*  MGCP Gateways Call Activity for the Cluster (P.10-12)

¢ MGCP Gateways (P.10-13)

e Trunk Call Activity for the Cluster (P.10-14)

Cisco Unified Communications Manager Call Activity for the Cluster

sk~ < 7121%. Cisco Unified Communications Manager 7 7 A #Z 2{KD H.323 77— U = A (T}
LCEATSNIca— L e BT LI a— L OERERRINET, 77 712 KOMPEENTNE
T, I RIFFRITSNca—LOBIZHIE L, b9 1 ARFET Liza— L oficstis LET, L.
7 TABMMERLET, 77 AL (F—FPEHATRERR) 7 7 AZ WO — "BKOEL &
FELEbOTY, 77 7HOET =2 EiE, 15 SRICREIT SN a—VET3sE T Lica—1roh
HERLET, EO/—RICHb%E T LIEH323 7~ F U = A a—L DT —Z R4 Reporter
I% Calls Completed D7 — ¥ 2 RTHMEALER LEF A, ED/ — FIZH5E T L7z Cisco Unified
Communications Manager = —/L DT — % N2 054 Reporter (X, 58 1 L7z a—VOTF—X & FT
MEERLERAL, D/ — RIZHRIT 47 Cisco Unified Communications Manager = — /L (D7 —
2 NRIRWGA . Reporter (X, ATSINZa—LOT—ZX2RITMEeERLETA, EO/—FRITH
Cisco Unified Communications Manager X —/V 7 7 7 4 €7 4 DT — X B4 Reporter 1377
7 &4 LE A, No data for Call Activities report available] &5 X vE—UNEREINET,

10-12 I%. Cisco Unified Communications Manager 77 7 A ¥ OFRIT SNz a— /L E5ET Liza—i
DB ERTINMT 7 7 OHl %R L TWET,

10-12 Cisco Unified Communications Manager 7 SXANDaA—IL 7O T4 ETF 1 2RTIHhGS
52

Calls Atermpted
— Calls Complated

2T
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o |
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Tima
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W call Activities LF— F

H.323 Gateways Call Activity for the Cluster

W7 < 7121%. Cisco Unified Communications Manager 7 7 A #Z &{KD H.323 7' — U = A (T}
LCHATSNIca— L T LI a— L OENRERRINET, 77 712 KROMPEENTNE
T, | RIFFRITSNca—LOoZHIE L, b9 1 ARFET Liza— 1 oficstis LET, L.
I TAREERLET, 7T ALEIL, (T—FPNERATRER) 7 7 AXNO— 2RO % A
RILIZbOTE, 77 7HhoR T =2, 15 IS IT S a— A E703%E T Lica—Los
HERLET, EO/—RICHb%E T LIEH323 7~ F U = A =L DT — X R372 04 Reporter
X, BT Lla—ADTF =2 ERTHREARLETA, EO/ — bR ITSN7z H323 7 — b
A T—LDT—HRRWEE, Reporter 1F, RITSNca—ALOTF—X 2K THMREAR L EH
o EO/—FRIZHLH323 X~ VA I—VTITT 4 ET 4 OFT—HNRWGE, Reporter (17
77 aERLEEA,

10-13 X, Cisco Unified Communications Manager 27 7 AZ D H323 /' — b V= A A=V TV T ¢
BT 4 RTINS 7 7 OBlE R L TOET,

B 1013 I5REZDH323 5 —bYzA A—IL PO T4 ETF 1 2RTHNEST S

M3 Cateways Call Activily for ihe Cluster

Calls Attempted
—Calls Completed

102 3 4 F & T R M o132 I OM OIS 16 17T 1A 10 M ON B DM

g
H
99796

MGCP Gateways Call Activity for the Cluster

Pk 72 7121, Cisco Unified Communications Manager 7 7 A & 2{&¢® MGCP FXO, FXS. PRI,
BLOTICAS = b U = AT LT IRRICTE T Lica — v OBBFRSNET, 77 7123, &
RAROPEENET, &ML, (T —FREHARER) &7 — v =Af XA T LTET L
Tea— N OEITKIGLET, BIE. 7 7 AFEERLET, 7 7 AZHEIL. (F—F B EHATRE
72) 7T ALNOYF—NEBROEEEGF LI bDOTY, 77 7H0ET —4EiX, 15 5HICET L
Tea—noOEHBEERLET, EO/ —RICUREDT — U A DT —ZB3720 546 Reporter
X, BEDT — MU 2 A IZH L TET L2 — A OT =X 2 RTMEER LEE L, ED/—RIZ
LT RTOF— bT oA DOF —XB2WIHA | Reporter 1377 7 &2 ERK L EH A,
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Call Activities L#i— W

10-14 1. Cisco Unified Communications Manager 7 7 A4 O MGCP 7' — sV = A 23—V 7 7T ¢
BT 4 RTINS T 7 OB %R L TWET,

MGCP Gateways Call Activity for the Cluster

10-14 Y S5XEMDMGCP #—brY A I—NLF7HT4ETFoZ2RTIENBTSD
M ]|
‘ | | i :- ‘ | T1 GAS — Calls Completed

—FXS - Calls Completad
—FX0 = Calls Completed
9 1 I 3 4 5 6 7T A9 LN IIIMISIITMIANEDN
Tirme

S —
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MGCP Gateways

Pkt 7 < 7121&, Cisco Unified Communications Manager 27 7 A % &{K?, MGCP FXO 3 X OV FXS
47— K = A @ Ports In Service 35 & " Active Ports ¥ & PRI 3 L X TICAS %7 — k7 =1 @ Spans
In Service ¥ 721% Channels Active DR FERINET, 77 7I2iE, S KOMNREENTVET, 2
AIZENZH MGCP FXO 35 K OV FXS @ Ports In Service (235 L, B0 2 A1xE £ 4 MGCP FXO
B ELOVFXS @ Active Ports IZXI5 L ET, 70 D 4 AKE, PRIB L TICAS 7 — b7 = A O Spans
In Service 33 & O} Channels Active DFUCKHE LE T, KT, 7 T AXMEERLET, 7 7 AXH
X, (F—FBMEHATRER) 7 7 AZNOY—"REOMEE G LD T, 77 7H0ET —
ZAEIE, 15 43 @ Ports In Service, Active Ports, Spans In Service, ¥ 721% Channels Active D& FH4L
ERLET, EO/ —RICHLFEDST — F 7= A (MGCP PRI F72i% TICAS) (ZB87 % Spans In
Service ¥ 721X Channels Active DD T — & 37254 Reporter 1L, ZDFFES — bV = A DT —
X ERTHRELERLEREA,

10-15 /X, MGCP 77— b U = A ZR TR T T 7 OH 2R L TWET,

10-15 MGCP ¥— kx4 2RTIHNET S0

MCCE Catewnys

FX0 - Ports In Service
—FXQ = Ports Actlve
| —FX5 = Poris In Service

FXS — Ports Active
— PRI - Spans In Sarvice
= —PRI - Channgls Active
T1 CAS = Spans In Service
15 —T1 CAS - Channels Active

D1 ® 3 4 5 & T & % 10 13 13 14 IS 16 1T IR 10 W N 2 N u

Time

93795

| oL-12425-01-J
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W call Activities LF— F

Trunk Call Activity for the Cluster

sk~ < 7121%. Cisco Unified Communications Manager 7 7 A % &K SIP ~Z > 7 & H323 b
T LT IRHIZE T Lica— v EdITSNea— Vv OBRPERENET, V7 714K
DMPEENTWET, 28T, (F—F M ARER) SIP FT 7 & H323 T 7 0EhEh
WXL TRT Lica— OISk L, 9 2 AR, 3T S 2 — L OEUTHIG L E T, BRI,
U IAGMEERLES, 7T AZEE, (T BEMFRER) 77 AZND ) — FEEDEEE
FIL72bDTY, 77 7HoBET —2EE 15 BICE T Lica— v Eidiraniza—1ros
HEEELET, FO/—FRIZHLEED N T 7 DT —Z B2 54 Reporter 1L, T DRE T
VIR LTRT Lz a— L FE T aniza—nor—2 2EZ e ERLETA, ED/—
RIZH WA D N T 27 DT —2BWGA ., Reporter 1377 7 2 ER LER A,

10-161X, VIAZD NI a—= VT 7T 4T 40 2RTINRT 7 700 RLTWET,

1016 YS5REDESUY a—ILFHI T4 ET4E2RTHNEST S

Truak Call Activiey Tor the Cluster

Jnts |

= SIP Trunk - Calls Attornpted
— S5IP Trunk — Calls Complatad

HiE)

| R
Il | | HANEAL

[
® 1 1 3 4 5 6 T 8 % Q010 KT 13 M IS 16 07 I¥ 19 I8 31 I B M

|
A
2 H323 Trunks = Calls Attempied
— H323 Trunks - Calls Completed
i
L I

99302

Tima

7 T AFNOEHY— N2, CallLog mm_dd_yyyy hh mm.csv &5 7 7 A VG RE— 0 b —FT

HRT T ANBEMSHLTOET, B2 774023, ROFERPEENLTOET,

* 4% Cisco Unified Communications Manager / — R ® Cisco Unified Communications Manager (Zx} L
TfT&nica—nEmE T Liza—

e % Cisco Unified Communications Manager / — RK® H.323 7"— h U = A [Tk L CRATS N =2 —
NEFET Llca—

* % Cisco Unified Communications Manager / — K® MGCP FXO, FXS, PRI, 3 XU TICAS 7" —
P2 LTHET Lica—b

¢ £ Cisco Unified Communications Manager ./ — R{Z351F 5, MGCP FXO 8L O FXS /' — U =
4 @ Ports In Service 3 & O Active Ports &, PRI 3 XN TICAS 7' — b 7 = A @ Spans In Service
¥ . OY Channels Active

e H323 hTJ 27 L SIP b T 7R LCRITSNa— e T Liza—n
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Alert Summary LiR—+ W

Alert Summary LA R— k

Alert Summary L7AR— MZIX, FFED HIZERINTZT 7 — hOFEHNFRINE T, Alert LR —
MZIE, ROT T I7REENRTWET,

¢ Number of Alerts per Server (P.10-15)

¢ Number of Alerts per Severity for the Cluster (P.10-15)

e Top 10 Alerts in the Cluster (P.10-16)

Number of Alerts per Server

22 Z71Zi%. Cisco Unified Communications Manager / — RZ &L D7 77— FOBEBRERINET,
7T 7WE, BRENTET T — bOY = A"BEOFEMP TR SN E T, M7 T 7 OFHEIL, Cisco
Unified Communications Manager 77 7 A2 # NOF¢E DY — NZxt L TER S NTZT 7 — O xR
LET, 77 71%. 7T AZKHND (Reporter BZEDHIZAEK LT 77— hOXIRTHDH) —N
R CEOBEENEENTWES, HEDOF— NIT—ZNRWGE, 77 710320 —"ek
THRIFRRINETAL, EOF—NICHT—F R0 GA . Reporter (377 7 ERK LER A,
['No alerts were generated for the day] &9 A vE—UNFRRINET,

X 10-17 1%, $—R_ZTEDT7T T — bOEKEEXRTHIT T 70HlER L TWET,

1017 Y—NTEDT7S5—FOEERIAHITSD

Numlcr of AJeris per Server

Server - Number af Alerts
BCISCARTE - 714
BCISCARTS - 714
WCISCART4 - 714
WCISCARTL - 714
BCISCARTZ - 714
MCISCARTY - 715
CICISCARTD - 715

99312

Number of Alerts per Severity for the Cluster

M7Z 7121, ERENOT 77— hOBENFREINET, 7771203, ERENT 77— FOEK
EOFEMNFRINET, M7 7 7OFEEBIT, FFEOEBKREY A TIESWTERINTEZT 77—
MO ELELET, 7T 721, Reporter XD BHIZAER LT 77— b)) TERE &R U OMEE
NEENTVWET, BEOEKEDT —Z N2 GEAE, 77 73T OEKEEZ RS HEBIIRER S
NEEA, TRTOEKREDT —ZNR2WEE. Reporter 1377 7 24K L EH A,

B 10-18 1%, 7 T AXIZBITHERENOT 77— OKE2ETHIT T 700 %R L THET,

Cisco Unified Communications Manager Serviceability 7 FS—X rL—Y 3> H4 K
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WM Alert Summary L#—

10-18 JVSRRICHBITHEREHNDT7ZS— FOEERIHITS T

Numiher of AICets por Severity for the Clistes

Savarity — Humber of Alans
@ Debug = 0

B Informational - 0

E Hotica - 0

= Waming - 0

M Error = 1666

W Critical - 1667

O Alert = 1667

W Emergency — 0

99313

Top 10 Alerts in the Cluster

WB7Z 7123, EDT Z7— b AT 5FFOT I— NOBNRFREINET, 77 7ZE, 77— b
HATICHESWTERENTZT T — FOFEMPRRINET, EHEIX 77— XA THIOT 7 —
FO¥AERLET, 77 712%. 77— MORLZNHDONLIAIL, B2 10 FOT F— FD &
DFHMNFRENET, BEDT T— | ZA TOTF—FRNRWEE. TOT T — M RTHEIIER
ENFRA, TRXRTOTT—h XA TOT—EZR2WE, RTIMT X7 7 724K LEHA,

10-191%, 77 AZDEN 10D T T —  aRITHIT T 700 %~ L TWET,

1019 I SRADEL 10 EOFTS—E2RTET SO

Top 1 Aberis In the Cluster

1800

1600
1400
1200
1000
Aleris
Humber B LowavailableDiskSpace
800 B LowTFTPServerHaartbeatRate
B LowT cdServerHeartbeatRate
600
400
200
o i

Top 10 Alerts

99739

7T AZNOEY— N2 X, AlertLog mm_dd_yyyy hh mm.csv &9 7 7 A VG RE —2 L —F5
207 77 ANBEMHENTHNET, 77 77 A ME, ROFHEBIEENTOET,

o Time : 77— hDVFEAE LT2IREA)

e Alert Name : 720 09 W44 |

* NodeName : 77— FBFAE L2 —

e Monitored object : E=HFXROAT V=7 b

e Severity : DT 77— FOEKE
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Performance Protection L'/R— b u

Performance Protection L .7R—

Performance Protection L'"R— M, T 74NV DOE=Z Y 7 A7 =7 MIETEMOHE
WNEREINET, ZOEREEAT DI L, VAT AEEOBEEEZ B TEET, LR— MIE
RENDERIL, HV— 0l 7 ARICET 2IHRTT,

Performance Protection L' 7R — MZiX, kD7 7 7N EENTHET,

* (Cisco Unified Communications Manager Call Activity (P.10-17)
*  Number of registered phones and MGCP gateways (P.10-17)

» System Resource Utilization (P.10-17)

» Device and Dial Plan Quantities (P.10-17)

Cisco Unified Communications Manager Call Activity

Pk 72 71214, Cisco Unified Communications Manager —/XZ & D7 77 47 a— L0 L L
T, #ITShica— v EET Lea— ORI T 5 1 RE T & OWMBRNFRSNET, 777
E3EROBMBEENTWET, 1 RFRITSnca— A oFIIHIS L, Bl 1 KTZET Lica—
NOBITHIE L. EY DI ARIIT 757 4 7 a— L OBICHIELET, 23—V T 7T 4 EF 4 DF —
B RIeWE | Reporter 177 7&K LER A,

Number of registered phones and MGCP gateways

Ykt 7 2 7121%, 4 Cisco Unified Communications Manager / — N %k 7 B 6% 35 L O MGCP
TF= b Uz A OBRPRRENET, 77 72T 2 KOHMNEENTOE T, 1 AITBERGE B
OBIZHIE L. B9 1 RIZTMGCP 7 — b U = A OFITHKHE LET, B\ MGCP 7V'— b U = A
DT — X DI NGE | Reporter (377 7 4K LEH A,

System Resource Utilization

Pkt 7 < 7121&, Cisco Unified Communications Manager / — RN CPU AfR L A€ VHHK (N
A MEALD) BDRARINET, 77 7L, 2 ROBMRE EFNTVET, uiiawﬁﬁ+_ﬁmb\
b I ARFIATVMEHARICHIELET, FT, 77 AZEEERLETS, 7T 2AXHEIL (T4
DMERTRETR) 7 T A ZNDY — _BEDME 2 L7 b O T, il & MGCP 7 — F TxAD
T — R NI2WGA . Reporter 177 7 HAER LER A,

Device and Dial Plan Quantities

2ODT—T ML, THRAADEEX ATV 7T avR—3x2 bOIZBET % Cisco Unified
Communications Manager 7 — # X— A DFERVERINE T, T/31 X T —7/VIZiE, IP Phone,
Unity Connection " — bk, H.323 7 5 A4 7> ~, H323 ¥ — bV x=A, MGCP 7— sV =1, MOH
VY —A, BLOMIP VY —AOERERINET, ¥A YV T T F—T M, BilEs L
[, L—h RE =2 BEXORT VAL —Yay N2 —rOEBRFERENET,
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Cisco Unified Communications Manager Serviceability 7 FS=—X bL—3 Y H4F 1



- H10E Serviceability Reports Archive DEE |

Serviceability Reports Archive DEREFz v 7 YR b

Serviceability Reports Archive DFREF T vH )X k

#< 10-1 1%, Serviceability Reports Archive #§EEZ R ET DO DRET = v 7 U A &R L TWET,

£ 10-1  Serviceability Reports Archive DFREF T v o YR k

REFIR EEY SFIEEEE

RATv7 1 |Cisco Serviceability Reporter #— & 2% 7 7 \Be—EADT 77 1+ 7L LT 77 4 71k (P.11-1)
T4 T LET,

RT797 2 |Cisco Serviceability Reporter M H— E 2 /X5 | o  Cisco Unified Communications Manager 7 N3 =X }
A—HERELET, b—za e T K
* Serviceability Reporter D% — & /3T A —% (P.10-2)
ATv7 3

Cisco Serviceability Reporter #— £ 2|2 J 5 T |Serviceability Reports Archive D% E (P.12-1)
ERENTZLR— b ERRLET,

SE R

BERE

Cisco Unified Communications Manager Real-Time Monitoring Tool 7 NI =X pf L—23 > T4 N
» Serviceability Reports Archive D% E (P.12-1)
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