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N S2eEB0EHLKE— FORR

HREFROEHLAR— FDOFER

VAR— h T, R E 2= FARNCHBLFIETY 2 F LET, ZEH LR — MI3RO7 4= R
BdHYES (F10-1 25H),

£101 EHLEAR—FDI714—ILF

J4—ILF i
A—NDREH A= BT AVICE ST FAPRED £7,
Internal Cisco Unified CallManager % > b U — 2% T35 S 41, A U Cisco Unified

CallManager X v NV —ZNTKTT 5 (F—FU=A 2R L72V) 7
TALZRNT—)V

Local Public Switched Telephone Network (PSTN; AREFHATHME) Z%H LT,
T RE LT TIHE LI2FEZR. =0 =) T a— Foungin
EEDLR SV —T 4 v 7 SN D TTNER

Long Distance Cisco Unified CallManager % v b 7 —2 TH{5 S PSTN fRH Tk &
% RIEREER

International Cisco Unified CallManager % v b 7 —2 TH{F S PSTN fRH CTiEH &
% [EIFRFER

On Net Cisco Unified CallManager 27 7 A % @D 1 D THAF I 4L, BID T T A X THE
Wt DIIE T T AFHa—v

Others 7Y A RAF SR 01 7 EOBRBIEO L 2 BT Z OfhOT~TO
FEfFa—

QOS : Quality of Service (QoS; h—ERFE) #7 TV LD a—H, QoS 7=V T &IZ CAR
EHENRET DT A—ERNHY £, P46 D [QoSEDIEFE] BLUP.6-6 D [QoS /XT A —
ZDORE] 2L TN,

Good IO —LD QoS IE, FIREREIH CTIHREmOMEE TR LET,

Acceptable INHDa—® QoS L, ZAMETLTWAR, EEHFARHGHANICE E
nEJ,

Fair INHDa—L® QoS iE, IKTFLTWAA, MM ATREFENICE £
nEJ,

Poor INHDa—L®D QoS i, T EIFEAEFATLE,

NA nsoa—nE, BEED QS 7TV D EDHEIEICHL —H L EHA,

Calls : I— S HET L Da—Lo¥ERLET,

Charge : & 2 — /VICBEFHT DL/ %2 R LE T, CAR FEEF A CAR FHli— o ¥ 2 Hefitd
% a— VRSN R DL 220 FTPA2 D IEKRT U DU OREIZBR LT E N,
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| £10E CARLF—IFOHBE

FeEgozELR— oz W

HEFROFMLR— FDFER

LAR— MTi, B2 —VFARNCHELANBETI A MLET, RV A — MIFRO T 4 —L R
NV ET (102 25,

£10-2 EFH#HLAR—FDTo—ILFK

14— F A

Date and Orig. Time a— )LNFEAE STz BAF & R

Orig. a— LV ORETE S

Dest. a— L RE ST REEE S

A—NDHF A=V AT AVICE ST FABRED £,

Internal Cisco Unified CallManager % > b 7 — 2 T¥{g & 41, [l U Cisco Unified

CallManager X v NV —ZNTHKTT 5 (F—FU=A 2R L72V) 7
FAZNa—)L

Local Public Switched Telephone Network (PSTN; AREFHATHME) Z#kH LT,
MARFEEHTTIHEELEZEEL. e— L = 7 a— RFoWnThn
ERLEFIINV—T 4 7 SNHTHTNER

Long Distance Cisco Unified CallManager % »» k7 —2 TH{5 L PSTN X H T H S
% RIEREER

International Cisco Unified CallManager % v b 7 —2 TH{F S PSTN fRH CTiEHH &
% [EI B RS

On Net Cisco Unified CallManager 27 7 A % @D 1 D THAF I, BID Y T AKX TH
W DI T AL a—

Others 7Y A RAF SR 91 7 EORBIEOH L 2 BT Z OfhoT~TO
5= —

QOS : Quality of Service (QoS; h—ERAFE) # 7TV LD a—H, QoS 7 =Y T &IZ CAR
EHENERET DT A—ERNHY £, P46 D [QoSEDIEFE] BLUP.6-6 D [QoS /XT A —
ZDORE] #BRLTLI I,

Good IO —LD QoS IE, FIREZREIH CTIHRmOMEE TR LET,

Acceptable ZDIRT LTS A, EEHFARANICE £ D 72—/ QoS,

Fair KFL TV, EEEHAREFRANICE £ 52—/ QoS,

Poor B4 EIEE 2R3 —1 D QoS,

NA BEED QoS 7 2V D EDEHEZ L —FH Ligholza—il,

Duration(s) o — L OERLRERE (FP AL

Charge o — BRI S 72k, CAR EFEE A CAR FHli— ¥ v ICHk
U7z 2 — VR IE A, B 0RREL 720 97, P42 D [EHT Y
YORE] BRLTIEI N,
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W HeRE - FEGEMA LA N 4 LF— FORER

H® B F = (T EmFmEA LA N 4 LR— FOER

BRI DO AL N AR, B X ORI O AL N D7 4 — /L RiX, LAR— b XA 72X - TH
ROET, TRAHDOLER—FMI, BEa—ILOBRLET, £103 2L TLEEN,

#10-3 HEMNFIXEHREFHANLELZNELR—FDOT4—ILE

TJ14—ILF B BA

By Individual Users

User a—H4

Calls a— )L DEE

Duration(s) a— /)L DGR (FDHLAL)

Charge K a— VICBEAT T BTk, CAR BEEE Y CAR A= ¥ (02
e U7z a— VB, BHEnEREL 720 F7°, P42 O [EKT Y
YORE] BRL TSN,

By Destinations

Dest

a— )L D%E S

Call Classification

a— LSBT O a— L O

Calls

- ORI

Duration a— /L OGN (FYHAL)

Charge 32— /VIZBEANT B 7ok, CAR HHAE Y CAR FHili— > o (242
Utz 2 — VB AR, B0kt L 720 97, P42 O [EKT Y
YORE] EBRLUTILES N,

= — VE

User a—H4

Date a—LDFEAH

Orig Time o — L DIEAFHEZ

Orig a—)LDOF(ETT

Dest a— )L DEES

Call Classification

A—NVGEHI L D=L OEEHK

Duration

= — )L O] (B HLAL)

Charge

o — WA SN2k, CAR EEEE A CAR FHli— > ¥ ik
HEL 7 a— VR E RN, BHeDRAEL 720 £4, P42 O EKRZ Y
VORRE] AL T IESN,
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CAR L R— rD#ER

I—LBREEN ELE— o B

J—JLEAI LGN # LAR— FDRER

T— VR EMN N LR = D7 4 — /L RiE, VLIR— DX A FIZEH>THERREDET, ZOLKR—
MI, BEa— N EREa—NLOWTERLET, £10-4 22 L T E &0,

Cisco IPMA

F£10-4 O—IEAELENELR—LDT4—ILE

TJ4—ILF HIL]

By Individual Users

Users a—H4

Duration(s) a— )L OERIRERE (FPENT)

Charge o —PF DL — L ORERE, CAR FHLH D CAR iHi= > Y12
R L7 2 — R mD, BenEEL 2D £, P42 D TEKT
VUDRE)] SR LTSN,

Calls Made A—YPREELIZa— L OEFK

Calls Received 2—YPNZF LTma— o0&

Total Calls FEA—NVBIOREa—LOEFHK

By Extensions

Extension No

a— L EFER LI OE LN

Charge F o — ORI — /L OREHRE, CAR FHHE ) CAR =2 v 12
Pt U7z a— VR E @RS, BHeoiEL e £9, P42 D [EK=
VUORE] EBRLTIES Y,

Duration o — )L O#EGIEL] (FPELLL)

Calls Made 2—YPNREELT-a—Lro&F%

Calls Received ZI—PRZE LTz a—LOAEFHEK

Total Calls FEA—NVBIOREa—LOEFHK

TFIORA FPOa—)LOFERAKR — 55

TOULR—=RI, TVRZ U MRESTUR L7 a—1L0H, TIVAZ Y FBRK{~32—2 v OH
T L7 a— LB, BXOT Y AZ BB Lo — Vv OEHEERLET, LR— T,
TIUAZ L MPUE LI-a—L, BIOTVAZ "R~ 32— OB TR L 7e 22— L4
HIERIT. I N — L ENTWET B L AR — MIUIRO 7 4 —L KRB Y 9 (F 10-5 22 H),

#£10-5 HBH#EILKR—FDI4—ILF

Z4—ILFK B LT

Date a—)LDOF(EHR

Orig.Time 2 — L OFE(F R

Orig. a— )L ORETLE

Dest. a— LINERE SN TR E B

Call Classification

a—/L®DH A7 (internal, incoming 72 &)

Duration (sec)

= — )L O] (R HLAL)
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WM CiscolPMA 724> FDO—LOERKR — Ef

Cisco IPMA 7R A Y FOa—IILDFERARKRE —
ZOULR—MI, TUVAZY FRESTUR LIza—L, BIOT UV AZ U PR3 — % OFL
TR L7 a— VT AEREZRLET, LAR— T, a—LOBFRIZT T ¥ FOL4HEIRI
W N—EENTHWET, BTHLR— MUIKRD T 4 — L FRHY £3 (£ 10-6 &),

#1066 EBHLR—FD71—ILF

Za—ILF

Bl

Assistant-Extn/Manager

TUAR L N EEREEERLET, TVAX L MR R2—T v DR
FCa—LEQUB LGAE, v X — YUY aAnErInNET,

T— VDN A=V AT IAVICK ST TANRED £,

Internal

Cisco Unified CallManager % v k7 — 27 TH{5 & 41, [A U Cisco Unified
CallManager %> NV —27NTKTTDH (F— oz ZEHLRY) 7
FALZNa—)L

Local

Public Switched Telephone Network (PSTN; AREFHATHME) A H LT,
HAM R A FIHE LB e, m— L = 72— Koy hs
EEDF SN —T 4 7 SNDHTHTNER

Long Distance

Cisco Unified CallManager % »» b 7 — 2 TH{5 S 4L PSTN #& T4 &
% R IEHERER

International

Cisco Unified CallManager % v b 7 —2 TH{F S PSTN fRH Tl &
% [EI AR

Incoming

Cisco Unified CallManager > h 7 — 27 OB THRIE S, ¥'—h T = A
Z # M L T Cisco Unified CallManager %~ b U — 27 [Z A»> T & =413
a—)b

On Net

Cisco Unified CallManager 77 7 A% @D 1 D THAF 4L, BID T T A X TH
T DHAE T T AL a—L

Others

7V —=FAXNETL O I EORBIFOH LA ELZOMOTTO
FEfR = —v

Calls

TIVAZ L SN LTma—)b, FREETVAX Y IR~ 32—V DX
FRCALER L7z =2 — L D%

Duration (sec)

FFiE D = — VoD = — N O O &5

B Cisco Unified CallManager CDR Analysis and Reporting 7 KS =X hL—¥3 Y A K

OL-10054-01-J |



| $10&% CARLF—IDORERE

Cisco IPMA R X —S v D a— LOEARE — @ B

q.llllg

Cisco IPMA Tx— v Da—)LDFERKR — 35

ZOLHR—MI, v 2=V ¥ VPHSTUHELza— L, BIOTVAZ Y R~ —T ¥ ORFET
MBE L7 a— VBT AERERLET, LE—FTHEH, HHRIITVAZ U RGN E LD B,
TRV PNE LI a— E T VAKX IR R =Ty OB T LT 2 — L OAFHER R
ENET, LA — MUIKRO 7 4 — L KRB 7 (F10-7 25H),

#£10-7 HHWLA—FrDI74—IF

Z4—ILK Bl

Date a—/LD¥{EH

Orig.Time 2 — L DFE(F R

Orig. a— LV ORIETE S

Dest. T VPR E SN E S

Call Classification a— /LD X A7 (internal, incoming 7 &)
Duration (sec) o — L OB (RPEANL)
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W Cisco IPMA R4 —S vy Da—LOERER — B

Cisco IPMA T X—S v Da—)LOFEARR — EfY

ZOVHR=ME, vF =YX PHSTAE L 2= BIOT Y AZ Y bR~ 32 =Yy ORET
WBLLTc 2 — VIS M EZ /R LET, LaAR— P Tl I~ 32—y AilicE e o bh, %
VR =YY ORB SN A= VOGREARENE T, ZOLR— MITRDO T 4 —/L FBRH Y £

T (£ 10-8 W),

#10-8 EWHLR—FDIs—ILF

Za—ILF

‘E.EI‘:

BH

Manager-Extn/Assistant

TR =T X L EBHETERLET, TR L IR —TUy OREL
Ta— VA L8, TR MR ERENE T,

A—NDOHEH A=V AT AVICK ST FANRED 77,

Internal Cisco Unified CallManager * v b 7 — 7 T35 S 41, [A U Cisco Unified
CallManager %~ NV —27NTHTTLH (F— U =AZMH L) 7
T AHRNa—)L

Local Public Switched Telephone Network (PSTN; AREFHAZHME) Z#&H LT,

TSR % (T FICHRE LB 50, n— AL 2 ) 7 a— RO hn
EEDEFINV—T 4 V7 S A TTNER

Long Distance

Cisco Unified CallManager % »» b 7 — 7 TH(F S L PSTN R TEH S
% R

International Cisco Unified CallManager % > b U —7 TH{E SN PSIN BB TEHEN
% [EBR RS

Incoming Cisco Unified CallManager =~ bV —27 DA TRIES W, F'— bV =A
% #% 1 L T Cisco Unified CallManager % > h UV — 7 |Z A»> TEX7=&(E
a—)L

On Net Cisco Unified CallManager 7 7 A% D | D THRIEEN., BlID T T AKX T
Ui DRIE T T AL a—v

Others 7Y =LA Y NFEER N R EOREPFOH LA ELZOhOT R TO
RBlE=a—n

Calls TYARB Y NERIIT R =T v B LT 3 — L0

Duration FiiE O 2 — VY EO R 2 — VORI OB F

Cisco IP Phone H—E X L7R— FD#ER

Cisco Unified IP Phone "—E A L'iR— ML, IRD 74—V R3SV F3, £ 10-9 2L T2

Uy,

% 109 Cisco Unified IP Phone Y—EX L R— DT 4 —IL K

J4—ILF

Bt

Cisco IP Phone Services

BN L7 — B X DA4H]

Number of Subscribers

FIEDY—E 2ADOIAZ DL

% Subscription

TRTOY—EZADEEBEEHOFT T, FEDF—E ZITEEE L T
Ha—YoEE

B Cisco Unified CallManager CDR Analysis and Reporting 7 KS =X hL—¥3 Y A K
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QoS ML AR— FDFER

Qos ML F— rowz N

QoS FHMIL AR — MIIZRD 7 4 —/L FRHY 4, £10-10 2R LT &,

#1010 QoS FHHMLAK—FDT4—ILF

TJ4—ILE L]

Orig.Time a— /L OFERZ] (RE, 43, B, 24 KRSl
Term.Time a— )L OUIWEEZ (B, 4. B, 24 BRRIH])
Duration(s) a— )L DGR (FPHAT)

Orig. a— LV ORETE S

Dest. I — UNERE SN TR EEE R

a— VDS HR

=)L AT TVICE ST TANRED £9°,

Internal

Cisco Unified CallManager % v k7 — 27 TH{5 & 41, [6 U Cisco Unified
CallManager %> N7V —27NTKTTDH (F— o=z ZEHLRY) 7
FALZNa—)L

Local

Public Switched Telephone Network (PSTN; AREFLAZHME) A H LT,
AR AT FIHRE LB e, m— L = 72— KoL s
EEUEFIV—T 4 T SNHTNESR

Long Distance

Cisco Unified CallManager % »» b 7 — 27 TH{5 S 4L PSTN & T4 &
% R IEHERER

International Cisco Unified CallManager % > b U —7 TH{E SN PSIN B TEH EH
% [EI B RS

On Net Cisco Unified CallManager 27 7 A% D 1 D TR I, BD T T A& T
T DHAE T T AL a—L

Incoming Cisco Unified CallManager % v kU —27 O TRESN, F'—F U = A
%% L T Cisco Unified CallManager %~ b UV — 27 |Z A»> TE =518
a—)b

Tandem Cisco Unified CallManager % v kU —27 O TRIESN, F'—F U= A
%Z#%& M L C Cisco Unified CallManager * v F U —Z7IZ AV, 5|
Cisco Unified CallManager r > b 7 — 27 bR E ST — b U = A B
TR SR Ea—v

Others 7Y =S A Y NEER N R EOREFOH L2 ELZOhOTTO
FfEa—

Orig.Codec FERMT A AREH L TCWDa—T v

Dest.Codec EEET A ARMEH L TS a—F v

Orig.Device =)L EHE LI2T A ADA4H]

Dest.Device I — )L E S LT TN A DL H

Orig.QoS =V EFE LT N, R DG E

Dest.QoS =V EZfGF LI T A AR A E WA

[ oL-10054-01-J

Cisco Unified CallManager CDR Analysis and Reporting 7 FS =X rL—Y3 v H4F 1



$10EZ CARLKR—IOHE |

WM Qos EYLR—FOKE

QoS EjLKR— FDFER

QoS TR LA — MIFRD 7 4 — L FRBHY £, £ 10-11 R LT EI0,

£ 10-11 QoS EHLR— D714 —IL K

J4—L K A
Quality of Service 21— L@ QoS
Call Legs QOS 7 4 —/V RIZRENTWD QoS ZffoTma—L L v 7 DMK

S— k48l QoS LR— FDFER

T—=F 7 =A3 QoS LAR— M, ROGHARELES, £10-12 2L TS0,

£1012 5—F 745 QoS LR—FDTs—ILE

Z4—IL K E L

Time/Day IR U 7= AAHRPA OR% Y B ORI, ZME O A%, 23S AR
BOREFFEZRLET,

% of Call Legs BIR U7 B 0% Y B ORI, Y BEO R, £ SA0H
BOBOETF— T oA Da—LEOEE (%) #FRrLET,

Cisco Unified CallManager CDR Analysis and Reporting 7 KSZX FL—Y3 Y AL F
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J—)L 54 7% Qos LE— oz W

O—J)L 24 75l QoS LAR— FDFEE

a—)b XA 7RI QoS LAR— b, ROERERME L F3, £10-13 2L T Z X0,

#1013 a—J)IL 41473 QoS L R— kDT 4—IL K

Z4—ILFK EREA

Time/Day B U7 BAHRIPH 0% B ORsfI%R, MO B, £I3#%SH o
B RE

% of Call Legs B U7 BAHIPH 0% B ORsf%R, 2o B, 7213 H o
BOMOET— U = Da—LEOEE (%)

Internal Cisco Unified CallManager % v b U — % T35 S 41, A U Cisco Unified
CallManager %> UV —2ZNTHKTTLH (F— U =AZHH L) 7
TALZRNT—/V

Local Public Switched Telephone Network (PSTN; AZREZEAHAM) ZRM L C,

AiSMR T 2 AH T FICHRE LB B, =L = U 7 a— FoLFis
EETR‘LIIN—T 4 T SNATTNGE

Long Distance

Cisco Unified CallManager % v b 7 —2 TH{F S PSTN fRH CTiEH &
% RIEREER

International Cisco Unified CallManager & > b 7 — 2 TH{3 S PSTN R T H &
% [EIBRAER

On Net Cisco Unified CallManager 27 7 A% D 1 D THAF I, BID T T A X THE
T OHIE T T AL a—L

Incoming Cisco Unified CallManager % v NV —27 O TRESN, F'—F T = A
%% L T Cisco Unified CallManager % > h UV — 27 |Z A>T & 7=51(E
o—)b

Tandem Cisco Unified CallManager = v bV —27 O CTRIES N, F'— U =A
%% H L C Cisco Unified CallManager % >~ b 7—27IZ AV, & 5IZ Cisco
Unified CallManager % v F U — 27 253 (E ST — b7 = 1 8l Tligk
SNTRET—V

Others 7Y =S A RAEER 911 7 & OBAIFOH L& G DHZOfOF~TD

FiFa—
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B (579 ERLE—FOER

ST 4 v O EHLER— FORER

N7 4y 7BHILE—RENBBI ST 7 4 v 7B LAR— M, FUERAEENLTEY, &
DT 4=V FO—EITEINEENTVET, K 10-14 2R LTI EEW,

£10-14 +S 749 OEHLR—LDT4—ILF

T4—ILE Bl

Time/Day IR U7z B ARG OR% Y B OREEI, M EO B, E3i4HoH
oo Rt

Average Number of Calls | 3R L 7= H fH4GPHOF% Y H ORFEHEL. ZYHO BE, £33 4 HoH
BOMDET — T = A D a—1EOEE (%)

Internal Cisco Unified CallManager % v k7 — 27 TH{5 & 41, [6 U Cisco Unified
CallManager %> NV —27NTKTTDH (F—bho=zA ZEHLRY) 7
T AHARNa—)L

Local Public Switched Telephone Network (PSTN; AZREZEAHM) 2R L T,

AR A AL PICHRE LB e, m— L =) 73— ROLFham
EEDERICA—T ¢ v 7 SNDTNES

Long Distance

Cisco Unified CallManager & > b 7 — 2 TH{5 S 4L PSTN & T4 &
% R IEHERER

International Cisco Unified CallManager % »» k7 —2 T35 L PSTN X H T H S
% [EI SRS

On Net Cisco Unified CallManager 27 7 A% @D 1 D THAF 4L, BID T T A X THE
i DRIE T T A F M a—v

Incoming Cisco Unified CallManager > bV — 27 O TRIEIN. F'—h T = A
%% L C Cisco Unified CallManager % b UV — 27 |Z A»> TE =518
a—)b

Tandem Cisco Unified CallManager % v kU —72 O TRIESN, F'—F U= A
Z#%& M L C Cisco Unified CallManager * v FU—Z7IZ AV, 5|
Cisco Unified CallManager * > b 7 — 27 bR E ST — b U = A £l
THRE SN RE 2 —v

Others 7Y =LA Y NFEER N R EOREPFOH L2 G2 OMfDT<TO
FfE=a—

Total REE £ 7212 A 2L o a— L OAFK

B Cisco Unified CallManager CDR Analysis and Reporting 7 KS =X hL—¥3 Y A K
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#aa—Faoa—LiEm B

FRfa— FR2Da—)L
ZOVR— NI, FFEOHF I — FADERARRERLET, X2V T 1 2R T L0, #FA]
a— R4 GRBR) 1I3FoRENE T, HFoTa— FIIFEFRENETA, FHLR— MIUTKRD 7 —
VREBRHY T (FF10-15 2BH),

#1015 HHELA—FrD71s—ILF

Z4—ILF A

Orig. a—/VDI[EILE

Dest. T — L PERE SN AR RS

Orig.Date Time a— L HAE Sz B &R

Duration (sec) a— )L OERIREE (FPENT)

Call Classification a— /LD X A7 (internal, incoming 72 &)
Authorization Level BN UK a— RE O a— L x4 ARG L ~UL

FEILARILDO—)LEEH
ZOLAR— MEI, BEDOIEL~NVOFERRIEEZRLET, LA — MIIKRO 7 4 —L K03 H
£ (F10-16 ZBM),

£10-16 FH#MILHAR—FDT4—IL K

J4—ILF A

Orig. a— L DR HE

Dest. T — L ERE S LT E B RS

Orig.Date Time T — L FAF S L7z B A & R

Duration (sec) I —/LOERIREH (B HLAL)

Call Classification a—)L®F A7 (internal, incoming 72 &)
Authorization Code Name R L 72 B REE L~V OFF R 2 — R4

25472 MEAEO— FOEH
ZOLVAR— NI, BEDI T4 T MEHEa— ROFERRRE R LET, dBM LA — MIIKRD
T4V RBRBHY FT (£ 10-17 22H),

£1017 FHHWLA—FrD74—IF

Z4—ILK Bl

Orig. a— L DR(FTLES

Dest. T — )L ERE ST R E R

Orig.Date Time I — L3RG STz B A & RERY

Duration (sec) o — L OHEGRER (FPELNT)

Call Classification a— /LD X A7 (internal, incoming 73 &)
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N $(BSo##ELF— FORE

REFOFMELAR— DR

WEIEOFEM L AR — M, EREIECRET AR ERMIELET, VA= MUIKRDOTZ 4=V F03H D
F9, R10-18 LTI LI,

#1018 ERBEOHMLAR—FDTI s —ILF

14— F A

Orig.Time B 0D S8 (E I ]
Term.Time PR DR T L

Duration HEIFOAFHRRH (R EAL)
Orig. FE{5 7> DN

Dest. {550 DN

Orig.Device FAZHT XA 2 DA
Dest.Device BT A ADL R

Call Classification HKEXIED 4558

BEI-ILDEHLAR— DR

BRI — VDR LR — MI, BV EEREL LT, a— BT o FmERELEST, 2o
LA — M, BERIAAEZ B L Uiz 2 — L8523, Hour of Day, Day of Week, # 72! Day of
Month T4y S, BRLERL VT LITE 7 7 7B TERRSNET, LAR—MTE 22
DEPFREINET, 1 DI T T7EKBLIEZHDOT, 9 1O, BIRLEELLLTED
a—EEIE (%) HUARLIZHDTY,

£10-19 BEOI—ILOEHLR—FDIT4—ILFK

Z4—ILFK EREA

Time/Day IR U7 BATHIPH 0% B ORsfIEL, 2o B, 7213 H o
BORFZERLET,

Call Legs Ref, BER., FIZBAARO, BL LT e oa—

Precedence Level a— )LD L ~UVE

No. of Call Legs B~ LT a—iL Ly 7O

Percentage B~ TEoa—L Ly ZOEE (%)
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AT LBELR— rorge N

VATLBELR— FO#HER

AT AMEEX, Cisco Unified CallManager * > bV —27 OFT X TOHZICHET HIEREZUE L £
To VA= MITROERH Y £9, £10-20 2ZMLTIZSVY,

%1020 SATLBELR—F

J4—ILE B EA

Top 5 Users based on Charge FBE L BEMEICRELZa— VI L T, #en%
Mol B 5 N\O2—FOFMERLET, AT A
LAR— hDOZDHEDOFEMICHOWTIL, P.10-4 @ [R5 E
T X R BN N R LR — hOfER) 2B LT
SV,

Top 5 Destinations based on Charge BELEAMSEEICRAE L —VICB LT, 4en%
Mmole EAL S HFOERESOFHMERLES, VAT L
BELR— DO ZOHEDFEMITHOWTIL, P.10-4 @ B4R
F 7T BHE R AL N R LA — FORER) 251 TL
I,

Top 5 Calls based on Charge BELEFEAM®EICREL-a— B LT, eNn%
Molz AL 5 D a—VOFMZRLET, A7 LM
LAR— FDZDOHEDOFEMIZDOWTIE, P.10-4 @ TEH&RIE
TG R BN N R LR — FOfER) 2B L TR
SYAR

Top 5 Users based on Duration FRE U7- B MR R AE Ui a— LB U, B
FErolc L S Ao —F0FMEz R LET, AT LM
BELR— DO ZDOEDFEMIZOWTIX, P.10-4 @ D45
F 7 FBHEREE R AL N R LA — FOfER) 25T
720,

Top 5 Destinations based on Duration WBE L A& AE Lima— V2B U T, BERE RS
Ehole L S OB EEFOFMERLET, VAT A
BE LA — RO ZOHEOFEMIZOWTIL, P.10-4 & B
B FE T T B R IR LA N R AR — R OfER ) 2L T
TEEW,

Top 5 Calls based on Duration & L B EFEIC W T, SRR Eho e A 5 4
DOFMETRLET, VAT AMELFR— O Z OEOFEM
IZOWTIE, P.10-4 O TBHERIE 7= 1388 R 50 A7 N
UAR— hDORER] 2R LT EE W,

Traffic Summary Report - Hour of Day |BFfjAZ UL LT, FRE L Af&EEICB TS a—L0&
FRLET, VAT AMPEL R — MO ZOHEDOFERIZOW
T, P10-12 D TR T 7 ¢ v 7B LAR— FOFER] 25
RLTCTL &,

Traffic Summary Report - Day of Week |FEH Z&#EL LC, fEE L AMEHEICB T2 a—10E
ZRLET, VAT LAHMELFR— O ZOHEDOFEMIZOW
T, P10-12D T T 7 ¢ v 7 ERLAR— FOFER] 25
LT IEE,

Traffic Summary Report - Day of Month | Hff 2 &# - LC, fiE L AMHEHAICK T 22— V0 &
ZRLET, VAT AMELR— FOZOEHDOFEMIZ O
T, PA0-12D TR T 7 ¢ v 7 EHLAR— FDOFER] 2
LT a0,
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N CDRIS— LKR—IOBEER

#1020 SRATLBMELR—F ()

Za—ILF

A

Quality of Service Report - Summary  |#57%E L 7= HAIHIFHICIS W T, £ EFMENT TV ITHEET

Ha—)LoFERLET, VAT AMEELR— MO OIH
DFEAMZHOVTIE, P.10-10 @ QoS T LR — k Dt HL
EHL TSN,

Gateway Summary Report

BELEBMAEHEICBIT 27— U= O a— VG5O
TE, F— b7 = DENENDOZFED QoS, = —VEK,
BLOEHRRE EBITRLET, VAT 2MELAR— K
DZDHEDZEMTHOWTIE, P.10-10 @ [HF— 7 = A 5l
QoS L'AR— FOfER ] ML TV,

CDRIS— LiR—FD&ER

CDR =5 — LR — b,

WOER R L FES, #1021 2L T &N,

#1021 CDRIS5— LAKR— DT 1—ILF

Za—ILF

g&

B

Time

fRELIZBIZRT 5T 7 —RARH)

No of Error CDRs

CAR ~Dm— ]\“EPW—\ I?‘—@fc&)%iiéﬂfgﬁ)of: CDR 7—_& L
a— FoAFHK

No of Valid CDRs

CAR ~EFIce— REN/-CDR F—4% L a— ROEEHE

% of Error CDRs

O— RENTFZTRTHOCDRTF—Z La—FoHF T, =5 —%%¢ CDR
F—& La— FOHEE (%)

Error Description

VATALNCDRT—4 La—FRazu—RLEH L LieET®ELE

T —

% of Error CDRs

KIST 27 —mANFRNT, =7 —iZk>72CDR 7T —# La— KD
FE (%)
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F—rozqgmLR—rore B

T—rozAH#MLR— FDOER

T—=bU =AML AR — MTUTRD T 4 =V FRHY £, £10-22 2L T 7ZEIN,

#1022 F— oA HMALE—FDIT4—ILF

Z4—ILFK EREA

Date TI—)NT— T = A Z@m L7z B A,

Orig. Time TA—)VIRT— N = A @i L 7o REZ,

Term.Time I — /LD TR,

Duration(s) o — )L DR (AL . 2 OREKERERT I, Dest Connect & Dest
Disconnect DFFZ| DT,

Orig a— L ORETLE T,

Dest I—LDEFHRE T, T ADBEBEINTHRWGESE, ZOEGESIL

Final Destination D& 5 & —FH L E T, 2 —ABEEINLTNDIHE, &
DT 4=V RIZiE, T —MRERTOTTDOEGEEF SR EENLTVET,
Orig.Codec I AREHEN IO a—AHIZEEMTERLE, 2—F v a—F
(EfgE iz M u—FrKoa—FR), Zoa— R, ZEMCEHASLE
a—F v 7 a— NEFRRIGERHY FT,

Dest.Codec EEENZOa—NVHFICERKRIEHA L, 2—FT v 7 a—F (EfiE
i~ fm—Fpa—R), Zoa— NI, ZEMCEASREZa—F
7 a—REFRRIGENDHD ET,

Orig.Device I— N EFRIE LT AL AL, BEa—NLBIOZX LT AL I—1L0D
WMo, ZOT 4 =L RIEF— T A DTN AL TR LET,
Dest Device A— N EZE LT AL AL, BEa—NLBIOZX LT L I—1LD

BAE. DT 4=V REIF = T2 A DTN, AL R LET, Do —
NDTE, ZOT7 44—V REEETY v VOT A AL ERLET,

Orig QoS QoS 13, = — A THERSNEFRMEO S L— FamL T,
Dest QoS a— VZEFHITHT B QoS T 2V,
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B 5oz EHLA— FORR

Bk A BEHLR— FORE

T—=hF7 =2 A EHILR— MUTKRD T 4=V FR3H Y £F, £ 1023 2L TIZE 0,

~

GE) =Ptz ABHLFR— NI, 22— FOBRTHa— L3I LICa— %KL, QoS ¥ A 7
HoONWTa—nzXgLET,

#1023 F— 9T ABHLE—LDIT4—ILF

J14—ILF HL]
Call Classification a—/L DX A7 (internal, incoming, ¥} X ONtandem) Z/RLET,
Quality of Service SHEWENT AV I 0a— N ERLT, SESERF—FTUAD

NI =< ADEKZRLUET, P4-6 D TQoSHDEF] TRETH

IRTA=HEN TRTOFEFRRENT T OHEAETRY £7,

e Good: ZNDHDa—/L? QoS 1L, FIREZRHIH Clm DM EE R LE
‘é—o

e Acceptable : TN HDIT—/LD QoS X, ZETFLTWBEN, £72
TFARRMENICEENET,

e Fair: ZNHD=2—L®D QoS X, KT L TWAHA, FEMH A EESE
FHNICE FNFET,

e Poor: ZNHDIT—/LD QoSiE., T+ LiFEAEHATLE,
* NA: ZnhbDa—d, BEED QoS W7 IV D EDEKEIZEH —F

LEHATLL,
Calls BEDa—LSEOa—LEHEETRLET,
Duration(s) BEOa—VoEOEa—LOMBOAHERLET,

T—bozAB&LUVIL— FMERKRELAR— FDOFER

F—=hoxA, V—hK TN —TF J—hk VAL BILUOL— b RS2 —fERRG LA — b2
THHNIT, BVICEL L TWES, ZhbDLR— & CSV ERXTER LSS, LFR— M
£EFRRLET, PDF ZFIR LI2GE, UAR— MIFEHEEEI I 7 TERRLET, 777013, &
WL — b EFN—F TN—T T IZFRENET, £1024 2L T EEW,

£10-24 F—F 94 BELVIL—FERAKRRLAR— DT —ILF

J14—ILF HL]

Time/Day Hourly Z &R L7244 13 1 FEHAT, weekly ¥ 7213 monthly 28R L 7=
Berid 1 HEALORE], ZofRIT. BB IO TH ORI T
HHIMAERICBIT A, IRMIEEZF 1 B EOERRRE R LET,
% of Calls Beh Tz = A= A—F, URF, EiIL—F % —
YOMERE, ZOT7 44— NE, TRTOSF = U =A ZH5ET—EI
PAR—FTEDLa— VAL BLIEED, K~z A, L— ]
Th—T N—hK URF Elidn— b R OREEHAELRLE
R
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sBa—LEELHE—rorE H

— — [
SEI—IIEFHLAR—FOHER
LI — L DOBERIZTONVTIE, BRHELITFEMLR— O EL L TAERTADERBIRTE £, =
DLAR— I, CSV XL PDFERDOEL L THERT AL IIGERLTH, a—/LOFEMAEEE
RNCERRLET, ROFIZ, SFEI—VFMLA—FEEHLAR—I D7 4=V RERLET,

GE) LAR— FOIEHEIL, EFDHF AT (7T RAR v 7 & Meet-Me DWTIEZILH ). 5 XL From
& To O HATHRIFHAA BV F£7,

#10-25 £BO—IILEMHLKR—FELEHLR— DT —ILEF

Z4—ILF B

Orig.Time A DB DI ANE LIz R

Term.Time Bt DBINE DBz B LRl

No. of Participants DDA

Duration i DE 2 DBINE OHEFRRER OAFE (AL
Device Name il ] & 7o bk e 0 4 il

£10-26 RFI—NLFMLAR— DT —ILF

Z4—ILK Bl

Conference Start Time | 23D A&

Conference End Time DEEDKK T

Connect Time DESINE P SEHITHR LT

Disconnect Time DB INE D O YT S LR

Duration EEOE R

Directory Number SINE DEEE S

Call Classification DEOaA— VDX A7 (internal, incoming 72 &)
Device Name il J S 7o =l AR O 44 Al

QoS Quality of Service (QoS; ¥—t 2 it'H)
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N 23709 SERRRLFE— FOKER

KEBITV Yy PERARRELR— FDOREER

RAR Ayt—

LAR— MZIERDO 74—V ERH D F£3, CSV HANZRIRL -84,
FoRLE9, PDF ZER LT2HEA,

LaR— NI HREZREAT
ViR— MIMERREES 7 7 TERLET, £1027 22K L

TLIEEWN,

#1027 BT SHEARELE—rDI4—ILF

J4—ILFK B L

Time/Day Hourly Z 34K L7235513 1 BeAIHAL, ME R 72138 A 28R L2551
1 HHEAL DR

% Usage ZHT Y v POMARE

Conf. Bridge

KTV OMEFFICEN ST ) vV T8 X

Type

N—RT 2T EIIV T N2 TDOEFETY v

Max Streams

— BEIZBRfE AT e

REEOH, BXWY1ES#EH 0 OSINEK

DU ERRRLAR—
L= MIEIROT7 4=V FRH Y £9, CSV HHZRIRLT-5A.
FxLEJ, PDF 28R L7255,

~DFER

ViR — MIfERREREAT
ViR— MIERREHS 7 7 TRRLET, £10-28 2L

TLTEE,

£10-28 RARXR AvE—CUTEARRLER—FDT4—ILF

J4—ILF B7LE

% Usage KA A A=V 7 OMEHE

Time/Day Hourly Z 3R L 7235513 1 AL, MER £7213f8 A 23R L7

WA I3 1 H BN ORER

Voice Messaging Ports

Octel IRA A A vt =T TR E SNIZV— b "= D
RTOT— MY = A O RKAF— ML, 3 L O Cisco Unified
CallManager @ Device 7— 7 /L C Class # A 7N 81272 > T\ 5=
v b O&E

Voice Messaging Gateways

Octel ¥ A7 AFICERE SNT— bk RE—ICEEND . HIE
MEZIIEBEEROY — T = A DT /8 A4

Number of Ports

RAAR Y=V F= b= A BYR— TR — FOK
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CAR L R— rD#ER

CDR DBREDFRIZDOINT

P.10-21 ® [CDR OB DFERIZHOWT], P.10-22 D [AF ¢ 7IH#H). BLOP.10-22 ® [CDR B
JOCMR DZ 7 T —7 )] OFZIETIE, CDR DREDFERICHOWTHBAL £,

CDR DBFZEDERIZDOINT

CDR OB EMHT 2 &, P.10-22 D [CDR BLVCMR O X > 7 7 —7 )| Tl LT\ % CDR
ECMR D7 =)L RERRFTEET, CDR DMK TIE, CAR 7— X X—2 O tbl billing data 7 —
7' v & tbl_billing_error 7 —7 /L7 5H CDR/ICMR 7 7 A V&2 TG L £,

F 1029 BB LT a0,

% 10-29 CDR OHEEDIEE

CDR pEO#ERI->1 vt W

TJ4—ILE B

SINo D7 4=V NI VI TAESELIFILa—FESEZRLET,

Call Type DT 4=V RiE, a—=nADXAT (TN, Hmk, HERE,
Vw77 S SRER EXV AL M) ERLET,

GCID _CMId ZDT7 4=V R, a—=VEBEDOTXTDT 4 —/b RIS

GCID_Callld BRTW5, a— Loz L ET,

Orig Node Id ZD7 44—V RiE, T —)VOFRIFEEETITEE LD =2 — /VRHTE

Dest Node Id #k Sz, Cisco Unified CallManager 7 7 A X ND / — R&R LE
R

Orig Leg Id TDT 44—V R, a—ADOBELVY SERIIERELVY IO (7

Dest Leg Id FAZRNIIBT D) —Eidil 2R LET,

Calling No BEFEZIZ. a—AVRBETCOEFE LR LET, BES—T 4

Calling Partition va Uk, BEEMCEEMIT N TS A—FT v a &R LE
75

Called No EHEFEFIL I —ADREIICHRESNTERES TOEFEST LT L,

Called Partition I — LR F 721 AR STV RS 1S Dest No &R U
TY, HEN—T 4 ¥ a . BEAICEEMT BTN D/ N—
T 4varERLET,

Dest No BERFE I, 3 — VDMK LT T O EREE & L.

Dest No Partition

SO NEREFE T HIFRE SN TV ARWESE, BEHS LR
CLTY, EFEREED =T 4 a0, FERE S ICHEEMNT
ENTWAR—=FT 4 aZRrULET,

Last Rd. No
Last Rd. No Partition

BEHOYEA LT FEEIL, a—LOBBEODY XA LY FT e
ol BOBEEETFETRLET, BEOV XA LT FEFD
NR—=TF g4 a i, BV XA L7 FEFICEEMNT B TWY
HR—=TF 4 varERLET,

Media Info
Orig Pkts Rcd Dest Pkts Red
Orig Pkts Lost Dest Pkts Lost

ZOT7 44—V RIF, I DOREL Y T EERFL Y I TRESN
Temnkbiiz/Nry ERL, AT A THEHR~OY 7 244 L
¥4, CDRBLURCMR O ¥ v 7 T —F oW TIE, P.10-22 O
[CDREBLOCMR OX 7 7 —T )] ZHRL T EE,

CDR - CMR Dump

D7 44—V R, CDRBEWVCMR DX 7 F—T~DV
M LET. 2OV 7 EZ AT 5L  CDRR°CMR D7 —
IV ROEEFRTEET, CDRBELUCMR OF > 7 T —7)(Z
DWTIE, P.10-22 @ [CDR BELWRCMR X7 7T—T )] %
ZHRLTLEEN,
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M COR DBREDEERIZDOT

AT 4 TIER

AT A THROFRIT, WOERERELET, £ 1030 2R LTI ZE0,

%10-30 CDR M 4 T« 7i&#H

Za—ILF

g&

B

Origination Leg

I—VDREL Y TD (FTAZRNIZEBTD) —Ei#ki+

Destination Leg

A= NLVDEFEVYTD (7T AZNITBIT D) —Eddl+

Parameter

AT 4T /3T A—% (MediaTransportAdd IP, PayLoadCapability,
MediaCap_g723BitRate, packets sent, octets sent, packets received, octets
received, packets lost, jitter, latency, VideoCap Codec,

VideoCap Bandwidth, VideoCap_ Resolution, VideoTransportAddress IP.
VideoTransportAddress_Port, 33 & Y QoS)

Origination

a—OFEE Ly ZTIZETEH, EOTRTONRT A —FDE

Destination

a—NDOFEFE Ly ZTIZETE, EOTRTONRT A—FDfE

CORBELUCMR®DAEY T F—T))
CDR & CMR DX 7 7—7 ik, ROEHRERIELET, £ 1031 2B L T EE0,

GE) HFASEANYYZ 7 4—/L K [var VQMetrics] DAL, [Origination CMR] 7 ¢ —/L REB LW
[Destination CMR] 7 4 —/V R CHET& £,

%10-31 CDRBKLUCMRDHFVT F—TN

Za—ILF

Bl

CDR

DT 4=V FiE, MEEfL a2 — D7 4 —/L RE2RLET,

Origination CMR

RETLT A=V REEELET 4 — VBN 1 vy FETHFELET, Ly
71D ZEH L THIE 70 CMR 3 L OAEE CMR i T £3°, CMR
DL v 7 1D # CDR @ Orig/Dest L v 7' ID IZ— T 5546, THLIEO
L 22— R Orig/Dest CMR %3 L T\ ET,

Destination CMR

FHIETLT A — NV REREERT 4 — AV IR 1By NEFFELES, Ly
71D ZfEH L CTHRIETT CMR B8 X OEEE CMR 2R T& 7, CMR
DL 7 ID A CDR @ Orig/Dest L 7 ID I — T 586, T LD
L =t — R} Orig/Dest CMR %3 L T\ ET,
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