CHAPTER i

Cisco Unified CallManager
AutoAttendant

Cisco Unified CallManager AutoAttendant (%, F8{5 & 23 EE AR & 56 4 & IR O AW & sk
TED, YYINRHEBT T FTY, BEECHLTHESND Y0y T MNIBAZ <A X
TEETH, ZOYIT MU= TRREREATEHETHHEII A~ A X TEEEA,

Cisco Unified CallManager AutoAttendant [, Cisco Unified CallManager 5 agent Cisco Unified Contact
Center Express Bundle |24 % Cisco Unified CallManager & & >~ b CIR7Z I TV ET,

Z DFETIE, Cisco CRS 4.5 ETHEIET % Cisco Unified CallManager AutoAttendant {22V TR L &
_d—o

Cisco Unified CallManager CH 74— K Z41% Cisco CRS D/3— 3 T2 TiE, K ? URL T Cisco
Unified CallManager Compatibility Matrix &2 L CT< 72 &\,
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/ccmcomp.htm#CompatibleApplications

Cisco Unified CallManager AutoAttendant # BEfi#, £ A b—/ L FRE, BLOEFHTLHIIL, KD
FEy 7 2ZRRLTIIZSN,

¢ Cisco Unified CallManager AutoAttendant |22V T (P.7-2)

* Customer Response Solutions (CRS) Engine - A h—/L L7 v 77 L—FK (P.7-4)

» (Cisco Unified CallManager AutoAttendant & CRS Engine D% E (P.7-6)

» Cisco Unified CallManager AutoAttendant D& £ (P.7-24)

[ oL-10050-01-J

Cisco Unified CallManager #BtHE L UH—ERX H1F 1



$£7E Cisco Unified CallManager AutoAttendant |

W cisco Unified CallManager AutoAttendant [ZD(VT

Cisco Unified CallManager AutoAttendant [ZD0VT

Cisco Unified CallManager AutoAttendant (X, Cisco Unified CallManager &% L C, RfiE DO ErGNAR
DA —NEZELET (K 7-1 58), BEH & XEEL T, BEE N O@EGHF O NHEE
FEREL, BIRTEL K5I LET,

ROIATI, Cisco Unified CallManager AutoAttendant {22V TELEA L E 97,

 Cisco Unified CallManager AutoAttendant O#E% (P.7-2)
* Cisco Unified CallManager AutoAttendant ® = > 7R — %>k (P.7-3)

7-1 Cisco Unified CallManager AutoAttendant D{ER A%

RAX
T—hoxA
e <> Cisco Unified
<> —
1%: CallManager
— Y
Cisco Unified CallManager
ﬁ' AutoAttendant
Cisco IP - |
SoftPhone —f
IP7—%
ryhIT—2

Cisco Unified IP Phone

¥

141813

Cisco Unified CallManager AutoAttendant D ZE
Cisco Unified CallManager AutoAttendant (X, KD A7 U 7 F &t L £,

o I VIZIRET B,
o Z—YRBEWRER T AL TR LT NEFET S,
o BEHEIZHLTIKDISDDT 72 a DTN EEITTLEIICROIAN S Ama—T
ny7 NEEAT D,
— 0 &AWL TAHNL—Z ZMEOHT,
— 1ML THNBEEFEATIT D,
— 2EWLCAHIEATT D,

. BEBERLHANZRRUE Q L) HAE, BEHFOANLEXTE, RIATHERN
MES I L TRESN TV DA RTE LT 5,

— —HFALENFEET HHEAIE. B LEa—VICiE%kT 5 2 L 2wt 5, BIEHIT.
IR EIET 51T 2 BUNICWTNO DIMF F—%2# L £4, BIEENGEEZELL
WA, VAT MR A FEAT L E T, 22— VIR LT, ARizfERT D
L2k, a—nEza2—FD7T7 (4~ ) RBRICEIRE L ET,

Cisco Unified CallManager S KUY —ER HSL K
m. 0L-10050-01-J |



| 7% Cisco Unified CallManager AutoAttendant

Cisco Unified CallManager AutoAttendant [ZD(T n

— BT LAAINEBGFAET S HA1E. BEEISH LT, ELVWBREZZERT 5 X912k

éo
— BT AP EEAET DHEIE, EEHITH LT, EHIEXTFEANT L L O1TkD
%)o

o RIEFMSELIETE LKboD, a— L&k T 5,
— [ERNRED—ICR o TWABAEEIFA U —ERATRWEAIL. BEE IR AZ@EH L,
A Ama—Tar T haeb ) —JEHATD,
EBINtESR
P.7-25 » [BE#HIEH ] 22 L T &,

Cisco Unified CallManager AutoAttendant ® 3 > /R—AR > k

Cisco Customer Response Solutions Platform %, Cisco Unified CallManager AutoAttendant 0 4TI EE
A R—x bERMELET, 20T Ty b7 r—LAE PREDOYAVTF AT 4T (EF /T —
S IWeb) WAL <— 7 77U r—va sREZRIEL £,

GE) Cisco Customer Response Solutions (CRS) %, Cisco CRS 7’7 v b 7 4 — A ORI TH 5 IPCC
Express & IP IVR OZ B CHIEINTWET,

Cisco Unified CallManager AutoAttendant |%, Cisco Customer Response Solutions Platform ¢ 3 > (D =%
AR —=F PEMAHLTOET,

* U= bV U F=TTAXPT VT == Fy b U =7 BZAREFHLHME (PSTN) B
FOEDOMORENERES AT & (N (PBX) 70 &) IZHHiT 5, F'—bU =A% 5l
BHEAT D MENRH D F7,

* Cisco Unified CallManager $-—/3 : IP Phone D324, 7' — b 7 = A OF B, EFT AT A3
L7 2= NH == =R LR —EZ DM, BI U Voice over IP N7 7 ot v 7 D
Cisco Customer Response Solutions (Cisco CRS) 3 AT L ~D & 2 MBI HERE 2 2119~ 5, Cisco
Unified CallManager I%, BLE&ATAMLERH Y 97,

e Cisco CRS Server : Cisco Unified CallManager AutoAttendant % %4792 Cisco CRS Engine % & ¢,
Cisco CRS Server & Cisco CRS Engine {&, Cisco Unified CallManager AutoAttendant 0> /X~ 77—
WEENTVET,

Cisco Customer Response Solutions Platform D FEMIIZ- OV TIE, KD URL 2L T 7230,

http://www.cisco.com/en/US/products/ps5883/index.html

EBINtER
P.7-25 ® [BE#HIEEH | 22K L T &E,

Cisco Unified CallManager #BEE L UH—ER HA F
I oL-10050-01-J .m



$£7E Cisco Unified CallManager AutoAttendant |
W Customer Response Solutions (CRS) Engine A YR k—LEFPwFHFL—K

Customer Response Solutions (CRS) Engine D1 VX k—J)L &
TyFTJTL—F
CRS Z#A VA M—IVELIZT v 77— RT212F, ROBEESRLTIZEN,

o N—RUTEVT =T O (P7-4)
 Cisco Unified CallManager AutoAttendant DA > A h—/ L& 72137 v 77 L— K (P.7-4)

N—FOxzF7¢EIYITI NI TOEH

ZDNR=TV 32D CRS HA A M=/ FBHIZiE, BEHFO Voice over [P & AT ARFTITHFEL
TWAXENH Y £9, Cisco Unified CallManager 5.0 1 > A h—/L L, FHELTEBILERHY
F9, CallManager I, 7V 74 =— VAT LAEEHTLY 7 b =2T T,

Cisco Unified CallManager AutoAttendant {%, Cisco Media Convergence Server (Cisco MCS) 7°7 » b
T A= LEFI T AARES— N ETEELET,

Cisco Unified CallManager % — "3 7 754 7 L A NR—=ZAD L AT L FITLTNDH T & 2R L
TSN,

Cisco Unified CallManager AutoAttendant DA > X b—ILE (X7 v T L—F

Cisco Unified CallManager AutoAttendant % CRS H— /3|21 & b — /L3 % i, Cisco Unified
CallManager 7 77 AT VA RX—=ZADT AT AIA VA F—)L LTI, FEHIIZ DWW T,
RO~v=2T VEZRLTIIZEW,
* Cisco Unified CallManager £ > A h—/)L ¥ =27 )b
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/5_0/install/instcall/index.htm
¢ Cisco Unified Communications Operating System
http://www.cisco.com/univercd/cc/td/doc/product/voice/iptel _os/index.htm
Internet Explorer D 7' 1 ¥ % EHH Z5E L, N L UYNTD Web 1 FESTx5Z L%
R LET, 7rXBREHAOREOFEMICOVTIL, Ky MU= FRFCHVEETI LS
Wy,

1R BRI

P7-4D IN—FRy=7 &Y 7 b7 OM] THREAL TS, A M= LRETOEHEZF T
LTS Z & 2R LET,

R DIET, Cisco Unified CallManager AutoAttendant D > A k—/LIFIEIZOWTHIBA L 9,

» (Cisco Unified CallManager AutoAttendant DA > A h—/LE 72137 v 77 L— K (P.7-4)

Cisco Unified CallManager S KUY —ER HSL K
m. 0L-10050-01-J |



| 7% Cisco Unified CallManager AutoAttendant
Customer Response Solutions (CRS) Engine D4 ¥ X k—LEF7wvF5L—F M

Cisco Unified CallManager AutoAttendant @1 > X +F—JL

WO FNETIE, #D T Cisco Unified Contact Center Express 5 Seat Bundle % > A h—/L§ % FiLIZ
DOWTHHLET, ZOFIEX, A X F—ARICTEZTFEITLET,

FIE 1

ATFvF1 CCO M5 MCS P—3IZ, Cisco Unified CallManager AutoAttendant Y 7 S =7 Ny r—TU % X0
ryu—RLET,

ATFYT2 exe 77 ANEIV I LT, A VA= T r I 0% EB L, B EOFRICEWNET,

EENtER
P.7-25 ® [BE#EIEH ] 25L&,

Cisco Unified CallManager #BEE L UH—ER HA F
I oL-10050-01-J .m



$£7E Cisco Unified CallManager AutoAttendant |

W cisco Unified CallManager AutoAttendant & CRS Engine D&

Cisco Unified CallManager AutoAttendant & CRS Engine D&% 7E

Z Z T, Cisco Unified CallManager AutoAttendant ¢ A |Z{if % C Cisco Unified CallManager & Cisco
Customer Response Solutions (CRS) Engine Z 3¢9 5 HIEIZOW T LET,

Cisco Unified CallManager AutoAttendant DEREF vV J X +
#% 7-1 12, Cisco Unified CallManager AutoAttendant # 3% E 3 % FlEEZ /R L £,

= 71 Cisco Unified CallManager AutoAttendant D&REF v Y YR b

BEFIE BREFIR & BEEE

2797 1 |Cisco Customer Response Solutions (CRS) Engine %%/ L 7, |P.7-9 ® [Cisco Customer Response Solutions
Cisco Unified CallManager AutoAttendant % {# 13~ %1ZiX, Cisco |Engine DFXE| #SMH L T EE W,

CRS Z#A VA=V L TRELTHEBIMLENRH Y £, Cisco
CRS Engine i, Y7 hv =7, BLXOY 7 o =T067 1
T r == VAT O AR L E T

AT 97 2 |Cisco Unified CallManager AutoAttendant % 57 A % <A X LT, |P.7-19 ® [Cisco Unified CallManager
AutoAttendant O 7' v 7 N &2 HEN T T X 2 R OB ALRILIC |AutoAttendant DT A X < A X B
WL bDIZLET, TLEEN,

[ Cisco CRS Installation Guidell & Z M L
TZEWY,

Cisco Unified CallManager D&

Cisco Unified CallManager AutoAttendant % {8 14~ % (Z1%, Cisco Unified CallManager % SFRTIZERE L
THELIDLERSHD £7,

ZIhB?® REw ZiE, Cisco Unified CallManager Offi i FiE 2B L T D 2 & ZRifEE LTV E
9~, Cisco Unified CallManager DI DN Ti, [Cisco Unified CallManager 7 NI =X p L—>'3
> Rl B X O [Cisco Unified CallManager > X 724 1 F] #ZR LT 7Z30,

Cisco Unified CallManager AutoAttendant Fi® Cisco Unified CallManager 11— D&k 5E
AutoAttendant |Z CRS FHEE L LTur /A T 2—VFEIERLET,

FIR
AT w71 Cisco Unified CallManager C, [2—FEH]>[x Fo2—H] 2R LE T,

ATy T2 [2—VDOK#E L —EFoR (Find and List Users)] 7« > FUBBE £, [FHEBM 22V vs L
E

[y R —H¥ DF%E (End User Configuration)] 7 ¢ & RUNRKRINET, & 7-2 DFHIZHE- T
74—V RIZATTLET,

ATYT3 a—FEERT IR, BRE] 227V v 7 LET,

—YRBEMSNET,

Cisco Unified CallManager S KUY —ER HSL K
m. 0L-10050-01-J |



| 7%

Cisco Unified CallManager AutoAttendant

=72

Cisco Unified CallManager AutoAttendant & CRS Engine D%5E u

Cisco Unified CallManager AutoAttendant Fi® Cisco Unified CallManager 11— DEE

J4—ILF

515

[LDAP [F#1k & (LDAP Sync
Status)]

ZDT7 4=/ FIiZiE, [ A7 4] > [LDAP] > [LDAP ¥ A7 4]
Azma— ATV arTRESH D LDAP FHIRES &R & E
j—o

[=—¥ID]

T K a2—H 0514 % AJ1 LE T, Cisco Unified CallManager C
AR R I — P ID 2 H TE WA, i TE DRI,
= <> HE VN BRI T,

[/SA T — R (Password, -
I D) ]

TR a—PFORRYT — R & LT 5 R 0SS E E 72 135
XFEEATILET, BHTEHECTIE, = +. <. > # 50\
"B IONT T T,

[NAT — FORER (Confirm
Password, > HEFEDH) ]

2—HPDONRNAT—=REbH ) —EANLET,

[PIN (PIN, (4T D&H) ]

Personal Identification Number (PIN) & LT 5 XFU Lo¥Fs A
HLFET,

[PIN OfifF8 (Confirm PIN,
PP T- D) ]

PIN%ZH 9 —EASILET,

[#]

Ty N a—¥ForE AN LES, #HTE 2R FIE = +
<> H W BROT T 7T

[ Fxr—A4]

TURa—PDI R R—AEANLET, HATE 585
., = . <.> # L\ " BEOT T TY,

(4]

TR a—FoHh e AN LET, HHTE 2RHERFIE, = +
< > H W BROT T T

[#E&57 5 (Telephone Number) |

TR a—FOEFETE AN LET, EHTE DR, (O
) BLO-TT,

[ #—/L ID(Mail ID)]

T Ra—HFDA—LIDEANLET,

[~ =Yy Da—H

TR 2= X=X IDEANLES, ANT L=V y

ID(Manager User ID)] =P IDEF. 2 Fa2—PFLLTTFA L7 PUIZTTITFELT
WHLERH Y FF,
[FE 4 ] T KN 2—HFOHEFR BEOEFLAARE) ZANLET,

[—H 2 —/L (User
Locale)]

ey 77X UAN Ry 7 AT, =0 K a—P@ETLIo
= NVEBRLET, 2—F alr— L ST+ Ml o
VR a—YEYR— T EHOMIERE R LET,

Cisco Unified CallManager (£, =7 A7 > a & U7 1 & Cisco
Unified IP Phone = —% 47> 3 > Web X—V T, Zouar—/L%
R LET, Cisco =7 AT ary TEYT O T4 T,
CITHRELEuI =R, TRLAABLOT A A Tr T 7 A4
NOBRELY BELINET, Ciscom 7 AT aryE YT 4
D w747 T, Cisco Unified CallManager I, 7 7 4/ b /34
AT T7rALVTHREINZZ R a—F ar— A a2HLE
o

A

GF) ==rvFa—% elr—ns2RRLRWEAIL, Cisco
CallManager —E 2 /X5 XA —F TCF 74 /L kb 22— 1
=t LCTHRESN-ar— AR EH S ET,

[ oL-10050-01-J

Cisco Unified CallManager #8EE L UH—EX H1F 1



$£7E Cisco Unified CallManager AutoAttendant |

W cisco Unified CallManager AutoAttendant & CRS Engine D&

=72 Cisco Unified CallManager AutoAttendant FA® Cisco Unified CallManager 1—H DT (=)
J4—ILF i
(Bl Y Tonk Cisco SoftPhone =-— & Cisco Unified CallManager Attendant
PC(Associated PC)] Console L —WF|ZXf LT, ZOMHET 4 — NV FE/HEHALET,
(¥4 YA MEHEAE SIP EFEHEICKRT L CTH A V= A MRGER R E L7254 . Cisco
(Digest Credentials)] Unified CallManager X, TErGH2Y SIP 23K % Cisco Unified

CallManager I[ZX5 3 57 NICEFEH DO ID R LET, 2D
T 4= RICANT 24V = A MEHGERET, [EIFORE
(Phone Configuration)] 7 4 > R TH A ¥z A b 22— 2RI
% & &, EAEERICBEMS T b ET,

FRFOXLFINE A LET,

S
GE)

HA Yz A NBAEDFEMIZ DWW T, [Cisco Unified
CallManager ©F+= V7 ¢ T4 F] 2B L T30,

[#A 2= X MEHREHZED
fife7% (Confirm Digest
Credentials)]

FAV = A MEMGEHELELS AN LI Z E2MERT D720, 2
DT 4=V FIZEHREAEEZ AL LET,

[F/314 ZADE|Y LT (Device

Associations)]

[ ATRE 72 7 /N A A
(Available Devices)]

ZOUARRYZ AT, ZOZ R a—F~@E AT
TELT NS, ARERENET,

DTy R 2—Y LTS, AEBEM T AHIT1E, T8 A ER
L. ZOUVARNBRYy I ADOFIZHDTFRAZZ Vw7 LET,

IO R a—FIZHEEMT DT N AN DOS TEREIN
TWWARWESIT. ROWTIDLORZ L &7 ) v 7 LT, ZOfMD
TNA AEBRBELET,

[%@%?%ﬁ%k:@IVF:~$K%EHHétwK\é

2% OEFEERRTDHIFE. Z2ORZ 27 v 7 LE

‘ﬁ” [FEREOMEE & —E R R (Find and List Phones)] 7 1 > K
DERRIIN, BEFHREMBTEET,

BloN— KA 2 bERFE] : 2o K 2—PIBEEA T
L5721 IBHIZEL DN— |k KAV M ERET DX
DORZE TV 7 LET, [CTI — FRA » FORBEE —
% %71 (Find and List CTI Route Points)] 77 ¢ o R 7 23 E R &,
CTINV—F KA FERBTEET,

a1V

-
N —

-
=~

(I3 27 /31 2
(Controlled Devices)]

FNRA RAEBEMT DL, 20T 40— FiZidm B —3 030
23 AEHR MACT FLARYE) NERENET,

[TVRFUavEEY T4

(Extension Mobility)]

[(BEHATeEZR 7 0 7 7 A v
(Available Profiles)]

ZOVAN Ry AITE, 20Ty N a—F o BEEA T ITF]
TEDT I AT vay FEVT 4 7Tun 774 VBREREINE
7

IOz R a—HFlxzs AT vary vV T4 T A
PEEMT DI, e s ANVERRL, COVARN Ry 7 A
DTl _&;%ﬂ??&Eﬂfzﬁ Vo7 LET,

R4+ 5T a 77 A1
(Controlled Profiles)]

DT 44—V RIZIE. Cisco =7 AT ay FEEYT 4 DI
WEINDHZ R :L~47L CEEAST BN D HIET N A T Ty

ANDY X FBRERENET,

l_ Cisco Unified CallManager #8858 K UH—EX A F

OL-10050-01-J |



| 7%

Cisco Unified CallManager AutoAttendant

Cisco Unified CallManager AutoAttendant & CRS Engine D%5E u

=72 Cisco Unified CallManager AutoAttendant FA® Cisco Unified CallManager 1—H DT (=)

Z4—ILFK HL:
[(T74NbDTa7ZyrA AN | Ray XXy VAR KRy I AT, 2O K a2—FDF 741
(Default Profile) ] fhoZ AT ovary vV T4 77y A NVEBERLET,

[(TLrERTA—TF
(Presence Group)]

Fay7FX&Z 7 JAN Ry 7 AT, BFEs FL¥rr o
TATA4) DAT—FAEERTHTLELR T —T%&IRL
jz‘g—o

[SUBSCRIBE =— 1V > 7/
PF—=F 2=
(SUBSCRIBE Calling Search
Space)]

Cisco Unified CallManager D& H~N— Y TRIET HTXTHa— U
7 Y —F ARX—R(F, [SUBSCRIBE 21—V o /' H—F ZA~— 2%
(SUBSCRIBE Calling Search Space)] Kr v 7Z > U A KRy
ANZRRENET,

[SUBSCRIBE == — Y » 7 #—F A ~X— 2 (SUBSCRIBE Calling
Search Space)] (Z& Y. Cisco Unified CallManager 3= K = —
MEDT LR ARGREREN—T 4 T L HERRED £,
FRICZOBWOIdIZa—) v 7 —F AXN—RERET DI
I, TR TCOa—I 7 —F A= LFEfkICa—Y 7 F—
F AN—2EFZRELET ([2—nr—TFT 4 F] > [arvbr—
NDOTFTA] > [a—)) TP —F2AL—=2]),

[CTIL 725 T /3 A R & il fE A]

HE (Allow Control of Device

from CTI)]

ORI AF, T I HINNTETR o TWET, CTINHT A
A AERETED LT EEAIT. ZORy 7 2 EF L DEFIC
L/iﬁ—o

[(EFFEEDZY LT (Directo

ry Number Associations)]

[7"F A ~ U P#k (Primary
Extension) ]

ZOT74—=NVEKRIE, R a—PFOFSIA vV EHEEFERLE
To TAA A%y K a—PICEEMT2581F, I A4~V
MEBRINLEYA, =2 K 2—ViE, EICEEORRZ R
ZERBHYET,

Ray7H2 g YA RN Ry 7 AT, 2O Fa—FD7 71~
UWNBREBIRLET,

¥ A7 73 Unity Integration FICEZE S TW D4 1%, [Cisco
Unity Voice Mailbox OfFRk] U 7 BRERSNET,

BntER

P.7-25 ® [BEIEE ] 2L TN,

Cisco Customer Response Solutions Engine D&

Cisco Unified CallManager 33 &2 O Cisco Unified Communications Directory & @59 % & 9. Cisco
Customer Response Solutions (CRS) Engine #5%E L £ T, WITTRTHREFIEELFEITLET,

o U T AXZDFE (P.7-10)
o HB—NOFE (P.7-11)

e JTAPI = —/Lifili 7 v —7

oM (P.7-12)

s Cisco Media Termination 7> A7 A7 &y g =7 (P.7-14)
e 7 L\ Cisco Unified CallManager AutoAttendant ®iE/ (P.7-15)

e JTAPI Trigger DF%7E (P.7-

17)

* Cisco Unified CallManager AutoAttendant - & A X > A DX ELEE (P.7-20)

[ oL-10050-01-J

Cisco Unified CallManager #8EE L UH—EX H1F 1



$£7E Cisco Unified CallManager AutoAttendant |

W cisco Unified CallManager AutoAttendant & CRS Engine D&

DIy Z7 THHALTWA DX, Cisco CRS Offi & BEIZE T A HAFIEZ T T, S
WL, CiscoCRS DA T A v~V T HBRLTLTEE N,

BntER
P.7-25 ® TB#EIEH | 2B L T &N,

V3R DEE

ATy F1

ATFvS2

ATwF3

ATv74

G¥)

&l

Cisco CRS Administration Z #2813 221X, Web 77 U4 C http:// #—~ 4% /AppAdmin % B & £,
(= NF &, TV =2 ar = "ODNSAEILIP 7 RLAZIEELET, 201
S —T A AEMBEHTDHECONTIL, [Help]l 227V » 27 LTLEEN,

7T AL ERET HITIE, ROFNEZETLET,

2—H ID & LT Administrator, /XA U — K& LT ciscocisco ZfH LT, CRS 4r—lca 7o
LET,

[Cisco CRS Administrator Setup] 7 1 > RURF/REINET, [Setup] 27V v 7 LET,

[License Information] ¥ 1 > RUNF/RINE T, [Browse] 7 UV v 27 LT, CCOMNBLH Y m—
R L7z ##&8} Cisco Unified Contact Center Express 7 4 T AZMRBELET, T4 B AEHPFAERL
T.[Next]Z#27 Vw7 LET RLY 4 FUBNBORERINELEGIE, [Next] 227 UV v 7 LET,

[CallManager Configuration] 7 1 > RUNRRRIILET,

* [AXL Service Provider Configuration] . fHFHE72 AXL Service Provider 251|007 ¢ —/L K
WCRRENET, =R TS F—Z@R L, ERNEOAEORLZ %27 v 7 LE
9, B L 72 AXL Service Provider 2%, [Selected AXL Service Providers] ® FIZFK /RS ET,
[User Name] 7 4 —/L R & [Password] 7« —/L R{Z, Cisco Unified CallManager fil T AXL %
BUTHRICT 7 8 AT D720 2 —FH L "R —F2 AN LET,

* [Available CTI Managers] @ [JTAPI Subsystem - JTAPI Provider Configuration] C. i# )72 CTI
Manager &R L, EMED=AFEOREZ &7V v 7 LET, B L7 CTI Manager 73,
[Selected CTI Managers] @ FIZHRRIIVET,

[User Prefix] 7 —/L F¢& [Password] 7 4 —/V KT, 22—V FL T 4 v 7 AL XRATU— K%
ER L £,

[CallManager Configuration] 7 -t > K7 [RmCm Subsystem] &7 a2 » TIHI HITVEE A,

* [Next] #27 U > 7 L&,

[User Management] ¥ > RUMNRRI{LET, Cisco CallManager = —H% 7% [CMUsers] 7 1 —/b
RIZF/R &3 E T, Cisco Unified CallManager TEARL L7z 2 — Y & B4R L F 97, P.7-6 @ [Cisco Unified
CallManager AutoAttendant @ Cisco Unified CallManager = —% DR E] # B L T EE W,

o EMEDOD=MEORE %7 ) v LETERL 722 —H%, [CRS Administrator / Supervisor]
74—V RICRRENET,

l_ Cisco Unified CallManager #8858 K UH—EX A F

OL-10050-01-J |



| 7% Cisco Unified CallManager AutoAttendant

S

G¥)

ATFvT6

G¥)

H—/INDBE

ATwF1

ATFvS2

&

ATv74

AFvyS5

ATvT6

ATFwFT7

ATFvS8

G¥)

G¥)

Cisco Unified CallManager AutoAttendant & CRS Engine D%5E u

[Search] %#7 U v 27 4% & Cisco Unified CallManager il T —H 2R S E T,

e [Next] 27U v LET,
[Directory Setup] U 4 > RUNREKRINET, 77 UFELHALET,

INTY TRAFOREITZT T,

JITABDBRETCE—YLZENRAT—RERETDILE, P—RNOBRETEDOL—FLZL LA T—F
NLEEIZ 72D £97,

77 AZDRERIT, P—"ERETLLENDHY 7,

CRS #—/3C, [Start] > [Programs] > [Administrator Tools] > [Services] DJIEIZZ V v 7 LET,

FRINIZ T 4~ K7 C[Cisco CRS Node Manager] Z 3Rz~ L, 7 1 > R D LHBIZH % [Restart
Service] R"Z L E7 Uy 7 LET,

CRS Administration Z &) L £,

P.7-10 » [/ Z 2% OF%E] T [User Management] 7 « > K7 Ci#R L7z —V 4 ZfEH L. CRS
P—Ricu A4 LET,

[Cisco CRS Administrator Setup] 7 « > RUBFERINET, [Setup] 227V v 7 LET,
[Component Activation] 7 - > R 773 #/R S 1% 7, [CRS Agent Datastore], [CRS Config Datastore],
[CRS Engine], [CRS Historical Datastore], [CRS Node Manager], 35 & T [CRS Repository Datastore ]

DHICHDTF =y IRy 7 ZA%A 2L, [Next] #7 YV v 7 LET,

[Publisher Activation] 7 4 > RUMNKRRENET, £ Datastore (ZxF LT CRS H— "EERN L,
[Activate Publisher] #7271V v 7 L £,

[Server Setup] 7 4 > RUNREREN, Y= "ORENT T LI LIRS ET,

CRS Historical Reporting Client % L T\ 58413, [Server Setup] ™ 1 > K DFRICHES T
HREvYary 948 A&7 v 7S — M LET,

INTH—"PRESNE L, 58T AR L= R ENRT— R AT 20 ERH Y E
j‘o

[ oL-10050-01-J
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EBNtESR
P.7-25 @ [pg3E

JTAPI a— )L IL—F DB

HH] 2ZRLTIZEN,

JTAPL 21— Vi 7V —7 23605 5 12k, ko FIAZ 5T LET,

ATw 71 [Subsystems] > [JTAPI]
i ‘ﬁ—o

AFyF2

ATy 73 [Add] 27V v 7 LET,

\Z# @) L $£9, [JTAPI Call Control Configuration] 7 ¢ > FUBERIN

[Add a New JTAPI Call Control Groupl% 7 V v 7 L¥9, % 7-3 1Z-§ LB ERE AT LET,

®7-3  JTAPI a—LHI#T I—TDEE

J4—ILF Bl

JTN—TiEsk

Group ID Z D7 4 —/L FliE, CRS $—/33 Cisco Intelligent Contact
Management/Cisco Unified Contact Center Enterprise ¥ V 22— 3 > ®
—HR L 725 TV B AT Cisco Intelligent Contact Management (23
ENtz, T T IA—TEEEMIELTOET,
H#) Group ID 2D E £MHT 57, BHAOHHEATILET,

Description [Description] 7 ¢ —/L Il BEIA ST 5121%, Tab F—% L
£75

Number of CTI Ports TN—T\ZE0 Y TS CTLAR— hOFEASLET,
>
GE) Zo74—NV K% <n> ITRE LY %(RSI///

J—F (CRS= Yy avyR—xyv ]\#ﬁfﬁiﬁ/_ )
X LT <n> HOR— FBERINET,

Directory Number

Starting Directory Number

>
GB)

ZDT7 44—V RIZ
TERHRLTH#BIO* 2fHTEET,

DT 4=V R THRELEMENOHRED, BT
EET,

AN LT=&
D i‘é—o

. —BOEGESEREELET, ZOMHIZIE.,
ELTEDR— NE

AR, BEOR—T 4 a VICEREND I ERD

EBE S L L TR =B LIS
D FRB LOREE ID RRIZ %@%ﬁﬂi‘%ﬂ“éﬂi@“o
&S <iZix, [Display (Internal CallID) ] . [Line Text
Label], 3 & O' [External Phone Number Mask ] Jﬁ ZHEEL
£7,

L EA YD ES

l_ Cisco Unified CallManager #8858 K UH—EX A F

OL-10050-01-J |
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#£7-3 JTAPI a—LH#TIL—TDORE (HE)

J4—ILF

Bl

5 IL—TiER

Device Name Prefix

ZDITN—=TDFTRTD CTL A— MIEZLNALREINT, T/ A
4 F 17 427 A (DNP) MEA SN ET,

ZDOR—F TN—T D CTI A— ML, ROERDT /SA A4 M
THEET,

<deviceprefix> <directoryno>

T 2R TARA AL T VT v 7 A CTIP C, DO BAEE S
7000 DA, Cisco Unified CallManager CER S 2 CTI AR — Mg,
T A AL CTIP_7000 12720 | [E1#% 7000 ZfEH L E 5,

~

GE) TrARLT VT 4 v ALS LFETTT,

Device Pool

COBFEEEIVYTEHET AL R F—v (V=g B BRI
N—"TF VT hF—T 7L —bF, BEOMLPP [F#H EDT A
ADIGBFFEDOE Y b)) BREELET,

DN Calling Search Space

A XYNVENTZEZTEZN—T 4 V7T DHHEERET DH-OICHRRE
INDENN—=T4varoavrsay, TNRAAOa—Y T H—
F AN—Z B SINLEEEF DO a— T —F A=
EHELET, Eafid s CSS X, 731 A CSS L v v eI ET,

Redirect Calling Search Space

VEA VY hENTma—NEL—T 4 7T HEERET DD
BT BD, R—TFT4varoalriary EELET,

Media Resource Group List

AT 4T VY =R TN—TOBEIEMNFE V=T, TV r—
v a »E. [Media Resource Group List] TiEF I L5 B HDNEF I
W C RIHAEEZR AT 7 U YV —RZH S Music On hold J-— 372 &
DREIRAT 4T VY —RERIRNLET,

[None] ##84R9 2% &, Cisco Unified CallManager (37 /3A A 7 —)L
TERSINIZAT AT VI—A I N—TEEHLET,

Location

Cisco Unified IP Phone D 77— g VRETIL, 20— g U~
Da—)L&, Zoualr—3 g h 0O a— L TR FTRE 2R I o
BEERELET, nlr—a VRED [None] [TRREINTWD
L. mAr—3 g VBB, Cisco Unified IP Phone TiH#E &1 % HiskiE
PIBHF L EH¥ A,

Partition

ZOT7 4= NiE, BAEBRTHHET O =T 4 a2 ELE
T, BREETOT 4 —/b ML, BIRT L —F7 4 a N T—E
bf“—aﬁo

BAEE T ~DT 7B AZFIRLRZNVGESIX, =T 1 a VREL
LT [None] Z#ERL £,

B 5 DR E

Voice Mail Profile

Koy 7&Z 7 U A h 5, [Nonel, [NoVoiceMaill £ 7= 13 [Default]
BN LUET,

[ oL-10050-01-J
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#£7-3 JTAPI a—LH#TIL—TDORE (HE)

Za—ILF
TIL—TER
AAR Group Faey 77X URARRNS, ZOF /N4 2D Automated Alternate
Routing (AAR; HEN/REE L —TF 4 7)) I N—TZEIRL £7, AAR
TN—7E, BHIERREOZOIca—ARnT ey s Shnk )i,
A= NEN—T AT THRIEDDT VT 4y I ARG ERMLE
T AAR ZL—T%E% [None] (295 &, 7rv 7 Shniza—iL
DFN—T 4 L TIIRITSNEE A,

User Hold Audio Source Kao & JRA RN, 22— PNEREBEZBRB LI & SI0H
EENDA—FT 44 V= AEBRNLET,

Network Hold Audio Source | Rz v XAy U R Wind, 2 —WIMERBEEZB L L X ICH
EENDA—FT 44 V—AEBNLET,

Call Pickup Group Fay7H o VARG, BESNNA—T 4 a VN TIOE
FEE T AD A — LSBT D20, XA YAVFRERF B2 B L
7,

Display R 40 XFOFEETFEALET, BEIT, = — VA EITEFE

BEMALET (BEESE2HEHT 546, SEMOEBTEIITR
FHFEDOWEYRID RERINZNZ ERHY F9),

WRE S EFRRTHIZE, ZOT7 44—V 2T T 70FFIZLT
<TEEW,
External Phone Number Mask | = @D EIER S O 2 — L DO FRZHEFIZFIEF ID h@ﬁf OEFBIZFEH SN

LEmE s (3~ A7) ZIET D70, K30 HTOEKF L&
X XFaE AN LET,

BEFE TR L, = ORBIMHTLLERHY £7,

72 21T, v A7 % 972813XXXX IZHE T B34 . NSRS 1234 7>
DO 2 — 1 Zid, RBIEZ ID 28 9728131234 L FanInE T,

Cisco Media Termination ¥ 7L A F LN TFAE 3 =245

7v 7 k& DTMF (Cisco Media Termination) % %R — N5 TNNRIATDAT 4T b,
7rr 7 & DIMF ICMA CEFRR#SE YR — T M CEERAT A TE T SR HA
TDAT AT ERBRINTEET, AT T 2AETICa— 2T rEYa = 352 L8 TEE
T, TOLIREERDHDT2D, AT 4T 2FHTToeYa=r JIH30EBRNHY FT, %A
AR L, AT 4 T OEEE Y R— b 572010, a— LT LIV AT AIZCTIAR— K& A
TAT Tx¥ FNABMETT,

IHIZ, AT 4T VY= FIVRA—FELTIABUVAREITIN, RSN TWDHZH, T
ABABBITSNTOOHEEBATTF vy 1L 27 0neya =7 TEET, 2L, %ﬁﬁ’
FTABUARMNERTZD, VAT AIa— N EZFTANEEA, ZIULT A ' RAFFREEIOEN T
Dl ET,

A=A V=T O CMT ¥ A T a7 T v—7 ﬁiUNwmwwRﬁ47mﬁ7w~°
7T amr 58Il EoTC  BEOT Y v a T Y —RAEIETEDL LD
w0 ET, IBIT, FEDOY Y — x?/b%zuﬁﬁﬁéio_\%m®77)7—v5/%7m
a7 A2l TEET, ZhuE, 728 ZIX ITAPI Trigger 2R ET 2HEIITH 2 EMNT
ZFET, SOV TIE, [Cisco Customer Response Solutions Administrator Guide] %2 1L T 72
Sy,

Cisco Unified CallManager S KUY —ER HSL K
m. 0L-10050-01-J |



| 7% Cisco Unified CallManager AutoAttendant

ATy T 1

ATvT2

ATvF3

ATvT 4

ATFvS5

ATvT6

ATYF7

Cisco Unified CallManager AutoAttendant & CRS Engine D%5E u

CMT #4704 F)L—JHn7aEoa=>vy

Cisco CRS Server (X, A7 47 /7w b &P Ry U —2 ETCEZET L0, UTLZA L b
FVAR—K 7a ha) (RTP) Z{FEH L E3, CRS Engine 7% Cisco Unified Communications 3/ A
THEBETE DL 9I275I2iE, CRS Engine 28 RTP 57— % OEZZICMHE 325 RTP R— M &%
ETHUHERHY ET,

CMT XA 7 a7 & ET 521, IROFNEIENET,

FIE

Cisco CRS Administration {285 L 97,

CRS Administration O A A > A ==2—"T, [Subsystems] > [Cisco Media] %R L £,
[Cisco Media Termination Dialog Group Configuration] 7 ¢ > FUMNEKRINE T,

[Add a New CMT Dialog Group] ™A/ X—U 27 %27V v 7 LET,

2 % H @ [Cisco Media Termination Dialog Group Configuration] 7 4 > RUBRRINET,

HEVER SN V—7"1D 22D EHEMT 55, [Group ID] 7 4 —/L RIZZL—7 1D # AJ)
L/ij—o

N
GE) oA —FIDIE, TRTOAF 4T I A—7#HRF (ASR #58) [2blroT—ET
HHVENDH Y 7,

[Description] 7 4 —/V FIZfEZ HE)A T T HITiE, Tab F—% ML E 7,

TN—TBRHTE BF v 1)V OE K% [Maximum Number Of Channels] 7 . —/L KIZ AL E
TO

[Add] #7 VU v o LET,

[Cisco Media Termination Dialog Group Configuration] 7 ¢ > RUBRERRIIET,

#1 L L\ Cisco Unified CallManager AutoAttendant 3B/

JTAPI %7 A7 A% Cisco CRS Engine L CHRELZDL, WINMhOH 7 27 U F e L
TT7 7V —ar&E L. Cisco CRS Engine Z#2#) L ¥ 9, #7 L\ Cisco Unified CallManager
AutoAttendant Z BN AI121E, RO FINAIZHEVE T,

Cisco CRS Administration Z #2E) 3 221X, Web 7' U4 C http:// #—~ 4% /AppAdmin % B & £,
[H— NG 1%, 77U — gy = "ODNS L EITIP 7 FLAZIEELET, 2012
H—T 2 AEMBERTHHIEICONTIL, [Help] 227V » 27 LTLTEE,

[ oL-10050-01-J
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ATwF1

ATwT2

ATFwTF3

ATv74

&

ATvT6

ATYFT7

ATFvS8

ATFv79

ATv710

ATy 11

FIR

CRS Administration ™ A A > * == —"C, [Applications]>[Application Management] % 3R L &= 7,
[Application Configuration] © ¢ > FU P& £7,

[Application Configuration] ©7 ¢ > K7 [Add a New Application] V> 7 %27 U 7 LE7,
[Add a New Application] 7« > RUNRERENET,

[Next] 27 V> 27 LET,

[Cisco Script Application] 7 & RUNRERIIET,

TV = a rO4HTE [Name] 74—/ RIZASLET,

[Description] 7 4 —/V RIZfEZ HEIATIT DX, Tab X —% ML E 7,

—BOID % [ID] 74— /VRIZADNLET, BELAR—FTIE, ZOIDTT Y r—a &
MLET,

~

GE) IDDIFvATACLoTHEAERINET, 2D, 74—V RIZEENTWS ID Zff
A+22sb, BHEHRLTHLWLVID ZANTLHZ L HTEET,

[Maximum Number of Sessions] 7 4 —/V RKIiZ, ZOT7 7Y r— 9 o ZEIRFICEITCTCE Sy Vs
UERKREEADLET,

~

(3¥)  [Script] & [Default Script] OEINANFIIE LT, U4y RUDOERRBEFH I, BINO
TA4— N R RayTE Ty Ama—F T a rBERINET,

[Script] Ky X ORHNT, 77V r—yva a8 T73TH6A27 U7 MEERLET, Cisco
Unified CallManager AutoAttendant A~ U 7 N aa.aef T,

[Default Script] v v 7’# > A=2—"T, [System Default] Z2ZDFEFHEHLET, ZOT 7
Wk RV NI, BRELET SV r—vay AU N T—0E L EXIZFEFITEINE
‘j—o

[Add] 27V v 2 LET,

MDA =V NERREINET,

['The operation has been executed successfully |

FATR TRy 7 ZEALLICE, [OK] 227V v 27 LET,

l_ Cisco Unified CallManager #8858 K UH—EX A F

OL-10050-01-J |
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P.7-25 ® [BE#HIEH ] 22 L T &,

JTAPI Trigger ME&5E
JTAPI Trigger Zi%E9T HI21E, RO FNEEEITLET,

ATy F1

ATFvS2

&

ATv74
ATvF5

ATvT6

[Subsystems] > [JTAPI] %i®R L $£3, [JTAPI Call Control Group Configuration] © ¢t > K7 235

RENET,

EDH 7 LD [ITAPI Triggers] %7 U 7 LE T, [JTAPI Trigger Configuration] ¥ ¢ K735

RENET,

[Add a New JTAPI Trigger] V> 7 %27 U v 27 LET, 2%&HD [JTAPI Trigger Configuration] 7

Y RUDBFIRENET,

KT-4IRT, BEREREATLET,

[Add] 27V v 27 LET,

[Systems] > [Control Center] %33R L T CRS Engine-JTAPI #F = v 27 L, B{fELTWHZ &%
MERBLET, BMEL TCOWARWERIIA T ar RF %22 ) v 7 L, [Restart] 227V v 7 LET,

5= 7-4  JTAPI Trigger DR

14— F

SR

Directory Number

Directory Number

—BOEFETEANILET, ZOMEITET ORI L. FRERCT
(# £7213 %) BEEEIRERICANEET,

AN R T OB

H#H#*1100**
*H12H*

T2 70 FERE R 5 DB

*12*234

Partition

BB ENTBT AT 4L FUDAA—F a2 AN LET,
BB SO T 4 —/V FHEIZ, #RTDX—=FT a3 VNT—EIZL
7,

BHEEE~OT 7 EAZHIRLAVE AL, =T 4 v a VREL
LT [None] Z#ERL £,

[ oL-10050-01-J

Cisco Unified CallManager #8EE L UH—EX H1F 1
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5 7-4  JTAPI Trigger DFRE (=)

J4—ILF B

kU H—1ER

Language Fay 720y DA RpD, M LEmeRRLET,
HFETLHIZmWNB Ry T X T Ry 7 AZRRINBROVIEGEIE,
(Edit] 227 U v 27 LET,
* [Employer User Prompt] # 4 71 7Ry 7 ANMEET, nrr—

NFIMEE AT LET,
« [OK] 227V v 7 LET, £oalr—AXF5WER Ky 75
vy YAMIFRRINET,

s WHETLEHEALBRLET,

Application Name Ry 7Hyr VA RNpS, MY A—ICBEMN 57 7Y r— 3
CERERLET,

Maximum Number of Sessions | = s U H—3 U CTX AR — L O RKEE A LET,

Idle Timeout (in ms) DN AT D ITAPLERZIESR T 5 £ T, VAT LK
oM (RUM) #ANLET,

Enabled MU =% FHNT D11, [Yes] ZFIRL E 7,
NU T —E2BH T HI2iE, [Ne] ZEIRLET,

Call Control Group Kay X UG, b U T—IZBEEAMT 2 22— Ll o
N—T TR L ET,

Primary Dialog Group Fay7HZor UA NG, N T—ICEEM T2 X AT s 7
N—TEERLET BIEMTOENDET TV r—2aTAT 4T
BT E)

Secondary Dialog Group ZOM) A= EDERFEI—IVICHIETEDLLETO+5372 0 V) — 3

TIA=) ATl TA—=TIRh0WEE, Kany 72 &
o, N T—IZB# T DRy 0 TS XA T s TA—"T%

BN L E9,

CTIL— b KA > MESR

Device Name ZDOTNA ZAD—BEOHB T2 AT LET, k., TEETF, Ry
b Fova, FRETUVF—R2aT7 THERENET,

Description CTIV—h RA VDO RTWARTE AT LET,

Device Pool Fay7Z 7 UA NS, ZON—k RA 2 REEYYTEHEFTAN

AAT—=NVEBBRLET, T4 A F—UE, V=T, B/
B L—>7 V7 hF—F oL —h, BEOMLPP E#f7 &0
FNRA ZA0HEHEEOE Y FEERLET,

Location Fay 72 JRARNS, ZOalr—ary~Da—Le 20
=g b Oa— L CHIH AT RE R HH R O A FF 2 BN L E
9, B —3 9 UEEN [Hub Nonel IZHRESNTWSH E, nhr—
Ta VBRI, b— b RA v RAMER T AR 2B L EE AL

BEBEEORTE

Voice Mail Profile [Voice Mail Profile] TRRESNDIRA A A—)L 777 A )LD K
gy Xy YA NND, ZOBEFEEFEBEEMNTL T a T A
PERLET,

T 7 4V ME [None] I[ZHESINTWET,

Cisco Unified CallManager S KUY —ER HSL K
m. 0L-10050-01-J |
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5 7-4  JTAPI Trigger DFRE (=)

J4—ILF

Eﬂﬂﬂ

Calling Search Space

DEFHEZPOMFOIHINIEFTERET DI N—T a3 DR
m/7&¢/)xbﬁ%\_®@£§ﬁ%@%¢éﬁmf®fﬂ4
ANZEH T AMEAEEIRLET,

O—)LEEEO—IL EvI Ty TORE

Forward Busy

WDOF T arnd £,

e [Voice Mail] : [Voice Mail Profile] OFREZHHI 51 )
Frv IRy I AT AT LET,
~

() ZOFx=v IRy I AEA N LIEYA. Cisco Unified
CallManager | I% [Destination] 7~ > 27 A3 LU [Calling Search
Space] DEREETHA L F 7,

e [Destination] : Z— /L& iZXT D502 A LET,

+ [Calling Search Space] : KryFH D R Rpb, a—L%
kT Ha—Y 7 P—F A=A ZERLET,

Call Pickup Group

Fay 77Xy UR G, JBESN/A—T 4 a»NT) Z
DEFHHFEF~DT—VIIGET AT, XA YILARERE %%
WLET,

Display

FREZFONRESEFRTRTDIHINE., ZOT74—NVFET T I7DF
FIZLTLEENY,

F20E, BR300 LFOEBFEANLET, @EIL, 2—VL F=
IXEFEEFEZHEHLET (EWESEHHAT 256, ZEBHITRE
%@ﬁﬁ%ﬂD%ﬁwT%&w:&#@@i#h

External Phone Number Mask

:@@%%73 D a— LRRIE INTHAIT, BEHD ID tEHE2%E
THEDIERAT AEREES (Fid~27) 2ZANLET,

R 30 D¥F L TX) XFEANTEET, X TEFEEZERL,
N =V DRRIAT DHERH Y £,

e xIT. AV E 9T28I3XXXX I ET AH4A. NHERE 1234
MEH O 2 — /Ui, F1EE ID 28 9728131234 L Ea&EnE4,

Cisco Unified CallManager AutoAttendant D h X2 <A X

Cisco Unified CallManager AutoAttendant (213, $FkFHEHAD T = /LA T a7 MRRASLTHE
T TI7HNITHE, 2—=FART VT 7 Xy M XFTOREEFONET, LEITHEETESNE
Hh, MDY =L Tur T M eEFRA—FARELZBNT LT, HBIT T2 e
AR ARXTEET, IROIATIX, Cisco Unified CallManager AutoAttendant O %1 A # < A R 5L

DWTHHILET,

* Cisco Unified CallManager AutoAttendant { > A &% » A DFHELEE (P.7-20)
e Tur7 boRE (P.7-21)

[ oL-10050-01-J
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Cisco Unified CallManager AutoAttendant 1 X2 V ADRELEE

Z MIETIE, Cisco Unified CallManager AutoAttendant D% E DZE FIZ DWW TR L E 97,

ATvF1

ATFvS2

&

ATv74

Cisco CRS Administration Z #2E)3 221X, Web 77 U4 C http:// #—~ 4% /AppAdmin % B & £,
[H— L] 1%, 77V r—2ay = O DNS L EIIIP 7 FLAZEELET, 201
H—T A AEMBERTHHIEICONTIL, [Help] 227V » 27 LTLTEEW,

FIR

Cisco CRS Administration ® A A > 7 ¢ > K7 C, [Applications] > [Configure Applications] 7% i3
RUE7, [Application Configuration] 7 1 > RUNRRINFET,

BREXSR L 725 Cisco Unified CallManager AutoAttendant A > AX A% 7 U v 7 LE 3, [Cisco
Script Application] 7 4 > RUNRRRINFET,

EHARERREIT, RO LBY TT,

e [Description] : 77U r—3 a9 O,
e [ID]: 77V —3arDID, VAT AL, ZOT 7V r—3 a3 &R 5 7= 92, Historical
Reporting {2 Z @ ID Z@E L £ 9,

e [Maximum Number of Sessions] : ZOHENT 7 & > M & RIRHIEH CTE 28 EHORKKNE, =
OFVE, BEYT T X MEIHER L7 CTI A R— FOBEBZDZ LITTEEH A,

o [Enabled] : HEY/ 7 T 2 v FREMEL TWDE0E 5 0 Zikil+ 5,

e [Script] : 77U r—va v EFETTEHA7 VT b,

* [welcomePrompt] : BEN 77 & 0 FREFEIINE LT & X2, mANCHEINL T v T b,
T eT v — RTAEFECOWTEL, P12 [TV hhh Tar 7 NORE] &
SR LT &N,

e [MaxRetry] : =7 =234 L72I5E1Z, F8{EF ) Cisco Unified CallManager AutoAttendant A 27
U7 hDAL 2 A=a—ITRSNDER, 774/ ME3 T,

o [operExtn] : XU —Z PMEMHT 2 EHEDONME =,

e [Default Script] : X E L7727 7TV r—ar A7 VT MIZT—RNRELEEXICFETEIND
27U T B,

[(Update] 27V v 27 LE7,

EBINtESR
P.7-25 ® [BE#HIEE | 22 L T &E,

Cisco Unified CallManager S KUY —ER HSL K
m. 0L-10050-01-J |
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A= AN)E Y

ATvF1

ATFvS2
ATwTF3

ATv74

&
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Cisco CRS Administration @ Media Configuration % ffi | L T, Cisco Unified CallManager AutoAttendant
WDERT 2707 FORFEEETEET, MEENOZE \MOEFLEZT v 7 n—RF352Lb
TEET, EFAET vy IR —RNT25E, BET 70X MRRETICEGEHFOMZRELRD T &
& REZL AROT VT 7 Xy R XFTOHS LT 5N L0 TIERL FF THARTZRH <
TLENRTEET,

WO REY 7T, ZNEDEEED I AL~ A ZHEZHDWTHPBI L ET,

s UxAHAFurF hogEEE (PI-21)

s UxNhATur7 NORE (P.7-22)

s HEADT v 7 u—FR (P.7-23)

YT )AL TarT rORE

Cisco Unified CallManager AutoAttendant (Z1%, #xEFADOWHT =T L 7a 7 R ENT
WET, BEIT T H U bR AS A X LT, Mk COBEM AT T RE DK E 2 RO b OIS
DI, VN AL Ta T NEMBICERETOMNERD D £,

VR T 7 ANTER T T R FETEL Y 7 b7 ThNE EBEDOLa—F 40 V7
Py =T HBERALTY AL T ek CEE T, ERT % Cisco Unified CallManager
AutoAttendant f V AX AT LT, ENENRR DU NI L T U T N EFETEET,

ZZTIE, Microsoft V7 N La—F—%2HEHLCou /A a7 aeigsEd 2 HFECZON
T LEY, v 7 ME, CCITT (mu-law) 8KHz, 8 ' k., E ./ FAEKD wav 7 7 A /L
ELTRELET, VU R La—F—2FHAT5I1203, VAT AISA 70T+ EAE—AN
E SN T ERERD Y 7,

FIR

PO R ba—F—yI7 =7 aEBLET, AT [REF—F]>[FrerFa]>[Trk
FYI>[2E—=FTA A M > [PV Fra—F—] Zz@RLET,

(FF] AL 27 Vv L, V=T 4Tk~ 707 3 0 0h> CHHEETET,

TV =T 4 v T T _RCER LTS, B1R] RE 2270 v 7 LET,

TN —F 4 T RROFIETHERLET,

a. [BAICEEREL] A&y (IRINNMNER TS LHENWET) 27 Vw7330 ATAHF
ZEENEDEEETRT v /45,

b. [BE]RZ %27 v 7 LT, ENEEHAETS, BEREEE2EONIET, 7V —T 4
VT OEEERYIRLET,

B 7 =T 4 VTR BEERD LN TEE DL, BENEZRIFLET,

a. [Z7ANV]I>ARMZMTTRE] 2R ET,

b. La—F 4 7 A 7vavERETHICL (EE] 227V v 7 LET (ZoFKEmEEIL, [V
TR La—X—] 0O [TrAN] A=ma—ns [FaxT 1] 28RTHZETHERRTE
F9), RO TV arw@IRLES,

o [Hor 4] [EBE] #B/INLET,
o [E=] : [CCITT u-law] ZEIR L FEJ,
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o [/&M] : [8.000kHz, 8 ¥ F,E/ S5/ 7TKB/#] ZBBRLET,

[Z.ﬁu%h‘j"cﬁéf] Vw7 L, 74—~y hOLAIEANILTINLDREERT LT
B L, BREEBRTEMEATEET,

c. [V FoER] varr RUEHLBIZIE [OK] 27V v 27 LET,

d 77 ANVOEERT AV I NI ESRL, 77 A% AL, RE] 22V v 27 LET,
7 7 A NVDOPEREFITIE, wav ZEEH L7,

EBNtESR
P.7-25 ® [BE#HIEEH | 22L&,

DIVAL TAVT FORE

Cisco Unified CallManager AutoAttendant 23] T& 2 ¥ = /L & 71 7 h &, Cisco CRS Engine (T
RESNTVDIEDIETTT, WAFA ALY =2V DA TP NeERT L ICBET 7
UH U RNERETDHICEE, ST N EY—NZT v r— KL, #8072 Cisco Unified CallManager
AutoAttendant f A X L AEFHKELET,

B>k  Cisco CRS Administration % &3 512X, Web 7' Z 7 ¥ T http:// #—~3% /AppAdmin % B & £ 7,
[V—NF WL, 77— ay = "ODNSHEEIP 7 RLAZRELE T, D1
=T A AEFEHATDHIECOWTE, [Help] 27V v 7 LTLEEN,

FIR

AFTwF1 Cisco CRS Administration D A A > A ==—"T, [Applications] > [Prompt] [Management] % &R
LET,

[Prompt Management] © ¢ > RUNRERINET,

ATw 72 [Language Directory] K v 7 X0y A=a—TCHEOSHE, BLOTv 7 ho7 v 7 r— R
LD T 4L MY ABRLET,

AT9 T3 KROFIEIHEH-T, LW a7 FEBMLET,

a. [Addanewprompt] ~A =V T %7 Y w7 LET,

[Prompt File Name] # 4 7R 7Ry 7 ARFRINET,
b. [Choosefile] #1717 Ry 27 A% <IiE, [Browsel &2 U v 7 LET,

c. V—Awav 77 ANDHDT 4 NAIZFE) L, Cisco CRS Engine {7 v 72— KR35 wav 7 7
ANETTLVI Y 7 LET,

d. [Destination File Name] 7 ¢ —/V F%& 7 U v 7 LT, BRLEAFEZHERALET,
e. wav 77 ANET vy7a—RT5(21%, [Uplead] #7V v 7 LET,
Ty Ta— RBRIEFICHET LEZ 2R T Ay E—URERINET,
f. [Return to Prompt Management] A /X—U 27 %27V v 7 LET,
74 RUONENREH S, [Prompt Management] U 1 > RUIZT 7 A VT RENET,
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AFvyS5

ATFvT6

Cisco Unified CallManager AutoAttendant & CRS Engine D%5E u

WDOTFNEIZRES T, BEEOT a7 M EH LW way 7 7 A VIZIE S Z 5,

a. EoExtgLis7nr7 o, [Upload]l 77 MCHDHKRENEZ Y v 7 LET,

[Choose file] # A 7/ Ry 7 A& F9,
b. HFo7ur T AnbEEHE: THEHAT 5 wav 7 7 A VOL4RTE AT LET,

c. wav 77 AneTurT  NEOEREATI LIS, [Upload]l 27 U v 7 LET,

EENtER
P.7-25 ® [B#EIEH ] 22L&,

EE&0O7vy7O—F

Cisco Unified CallManager AutoAttendant (%, F(E& 2% LT, AJINEIC T HEEOL4FIN D
BT DL 9ITROD & &R0, RUT LEFEHFICHERT 20 E 20 %R T oL 01k d &
&, T 74N NTIHEGEHFOARIOT VT 7 Xy M | XFTOfAH LT ET, BEFAE VAT
LTy Tu—RT5L 1 XFTORH TR0V, EFTAHMPHAEIND LRV
‘j‘o

Z—H 3387 L7z Cisco Unified CallManager &4 % 7 v 7' 0 — RT 2521k, IROFIAEIZHE- TH
2= wav 77 ANET 4 LY MIIZT vy e —RLET,

FIR

Z—WICH LT, P72l D [T =)L a7 hofgks] T ENTWA FIEICHE > TR
FE L, 77 ANVE [2—FDwav] LWIOLFICRET DL OCEH LET, [=—7ID] &,
Ba—F O —HP4TT,

Cisco CRS Administration [Z4%f¢ L £, [Tools] > [User Management] % &R L £7, [User
Management] 7 4~ RUBRFRINET,

MO A =2 —75 [Spoken Name Upload] V> 27 %27 VU v 7 LET,

[Spoken Name Prompt Upload] ¥ « > RUMNRKREINET, [UserID] 74—V NIZ, FFH4LET v
Ta— KT 52— O—-BEO#HMNTEATILET,

[Codec] 74—V RIZ, Z® CRS H—_"DA v Z h— A HITBRENT-a—F v 7 NHEIICE
RENET,

[Spoken Name (wav)] 74—/ RT, 7y 7m—RT5 wav 77 A VESHRLEST, TOT77A
NE7 YU Z7 L, [Open] 27V v 7 LET,

[Spoken Name Prompt Upload] ~X—""C [Upload] #7 VUV v 7 LE7,

P.7-25 ® [BHEIEE ] 2L TN,
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Cisco Unified CallManager AutoAttendant O #E|Z1E, Cisco CRS Administration ZfEH L EJ, =D
A B =T A ZEFH L TROEIY A7 % FATT D HBELCHONWTUI, AT ~VTE2SH
LTSS, £7-51C, BHART 2R LET,

K75 Cisco Unified CallManager AutoAttendant () &1
a7 > F (Cisco CRS Administration D41 > 94 > K
2R B QTR)
Cisco CRS Engine O L&) HENT 7 ¥ M & HHES % |[System] > [Control Center] % 3R L, Al A ==2—T
LAE kR Wi, 2o Y %3745 |[Cisco CRS Engine] #7 Vv 7 LET, Frrand U A b

VERHY £, =V
L CHERT S &, MEDM
PRRNT TN a—F 4 TIT
FAVASY: S A

T, CRSEngine] Z#RL £7, [Status] 77 L3 EHE D
SABORL NI TWDHGA, TOZ Y U ATEIEL

ZOH T LNIMUAERERINTWDGE, =3
ELTWERA, =P Z2FEHET 51213, TCRS Engine
DDA T ary R"Z %27 Vw7 L, [Restart] 27 VU
7 LET,

FEL TV D ZfEIk T 25615, TCRS Engine] O
Mot7vary Ry 7 L, [Stopl 27V w7
L/i‘a‘o

A

R & T 5 72012,
VOREEETLET,

Cisco CRS Engine @ 5% i&
DI

[System] > [System Parameters] % &R L F£ 7,

oINS a—T 4 TTERE
INETBZDD N L—RX 77
ANEFZRELET,

ML —Z2 77 A )VDOKE

[System] > [Tracing] % %R L, [Trace File Configuration]
27V w7 LET, FMCOWTE, A T74( 0 ~VT
ZHRLTLESN,

ML —RA 774 NVEFRRLT,
ML —RFERESRLET,

FL—R 77 A4 VDFER

[System] > [Control Center] %R L, [#—F| &7
Y27 LET, [Server Traces] V7% 7 U7 LET,
TERRLIZ P L—RA 77 A VAL TS 2S00,

VTP NLEAL L LR—F =X
A VA N—VTHEAIE, 5
ITENTVWD VAT HDR
T —v AR TEET,

UFNREADDINT F—
~ ARG

[Tools] > [Real-Time Reporting] % & L ¥ 9", Real Time
Reporting DFENFIZHOWTIX, AT A v ~VTESRL
TLIEEND,

BntER

P.7-25 ® TB#HIEH | 25 L T &N,
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