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[VZ7 h%¥—L AT U FRE (Softkey Layout Configuration)] 7 4 > R U 3R S E T, CallBack
7 h%—{%. OnHook, Ring Out, 33 J " Connected Transfer D4 = — /WARBEIZ BT B HLE N H
i ‘@‘o

CallBack Y 7 b % —% On Hook = —/VIREEIEBINT BI2iX, [Z— /L A7 — F D& (Select a call
state to configure)] Fa vy X UX KRy 7 255 [OnHook] %#EER L F T,

[V 7 hF¥— L AT v FEE (Softkey Layout Configuration)] 7 1 > RUMNEHERRII., ERINT
V7RV 7 k% — (Unselected Softkeys)] U A k& [BER &7z Y 7 k% — (Selected Softkeys, &
JEY] VA SR FREINET,

(BN E TRV Y 7 b % — (Unselected Softkeys)] U A b T CallBack ¥ 7 F¥F—%Z &N L, A%
gz U w7 LT GEBR Sz Y 7 b % — (Selected Softkeys, fZiEE )] VA MZY 7 ¥ —%BH)
L/\ijqo

RTFE] A&7 ) 7 LTRAFL, BEART £,

CallBack ¥ 7 k% —% Ring Out 2 —/WIRREIZEBINT B12iF, [T— VAT — hOERP (Select a call
state to configure)] Ko v 7% 7> VA K Ry 7 A5 [Ring Out] Z&INLET,

[V 7 hF—L AT FEE (Softkey Layout Configuration)] 7 1 > RUMNEHERRIIL, ERINT
V7RV 7 k% — (Unselected Softkeys)] U A k& [BER &7z Y 7 % — (Selected Softkeys, &
JEY] VA SRFREINET,

[FER I TV Y 7 b % — (Unselected Softkeys)] U A kT CallBack ¥ 7 hF—%3IRL, AR
Flz2 Vv LT RBIRENTY 7 b % — (Selected Softkeys, NMENA )] U A MY 7 hF—%H)
l./\i—g’-‘o

Rl A2 %27 ) v LTRAFL, B ART £,

l_ Cisco Unified CallManager #8858 K UH—EX A F
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Cisco Call Back D®EFz v/ Ux + N

XFw 713 CallBack Y 7 % —% Connected Transfer =@ —/LIRAEIZ BT H1CIZ,. [Z—/L AT — F DIER

(Select a call state to configure)] RKr > X U R KRy 295 [Connected Transfer] 7% &R
L%,

AFYF14 [V 7 bF—1L AT U hakiE (Softkey Layout Configuration)] 7 ¢ > RUBNHRE RS, BRI T

W7RUNY 7 k% — (Unselected Softkeys)] U A k& [BHRII72 Y 7 % — (Selected Softkeys, i jE
NIEY] VR MBRERRENET,

AFwF 15 [BEIRENTWRUVY 7 b % — (Unselected Softkeys)] V A b T CallBack ¥ 7 FF—%BIR L, A%

Flz27 Vw7 LT GBRENY 7 b F— (Selected Softkeys, NiENE)] U A MMZY 7 hF—%5H)
L/ji‘j—o

ATw T 16 RTF] RE 2270 v 7 LET,

TINA R T—)LTO CallBack V7 k*¥— T TL— FDOHEE;

ATy 1

ATFvS2

&

ATv7 4

WOTFNBIZHE- T, CallBack Y7 bF— T 7L — 12T A4 X T—/VTEMLET, +TO
2 —73 CallBack ¥ 7 b F—Z M T&E 25 L 91T 256, £7213 Call Back #fe 2 FF> 2 —
W AR A X LTET A A T —ILEERTAHAESIE, 70 L — 12T 74V DT NA A
T—IVIZEBMLET,

FIE

Cisco Unified CallManager D EH~N—C, [V AT A] > [TAAL RS —N] ZFBRLET,
[F /31 AT — /)L DOfidk & —E#oR (Find and List Device Pools)] 7« > RUNRFRENET,

Default DF /A A 7 =)L FIET A A T—b U R MCER SN2, ERERONTNnOT
SNA ATV EERLET,

[V7 F&—F 7L —} (Softkey Template)] 7 4 —/L KO Ry 7 H 7 AL Ry 7 ANG,
CallBack V7 F¥—%&Le Y 7 b ¥ — T FL— b 2BBRLET (ZDOT o FL— b2 EEERKL
TWARWEAIE, P49 D [CallBack Y 7 b —%&teY 7 h¥— T 7L — FMOERK] 2R L
TLEEW),

REF] A2 a7 ) v 7 LET,

[VEY b 2L TCT NS A T VOBREEEFTHEI, XA4Tal Ry 7 AZA =N
FRENET,

[ oL-10050-01-J
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W cCisco Call Back DEEF T v 5 R k

FBEMOBFEIZHEITS CallBack VI Fx— Fo7L— DB

ATwF1

ATFwTF2

ATFvF3

ATFvSa

WOFNBIHE ST, CallBack V7 hF— T o F L — hea—HF L OBFHIBINL £,

FIR

Cisco Unified CallManager DEHX— T, [FT/NA R] > [EFE] 2®INLET,
(B D% & —% %~ (Find and List Phones)] 7 4 > RUBRFRENET,

V7 hR— T b— MBI 5 EFEE AR LE T, [Cisco Unified CallManager 7 < =X }
=g Rl © THEFEROBRFE] 2R LTSN,

RONWT DO FNEEFITLET,

o [F/A AT =L (Device Pool)] Ry 7 Xy VAR Ry Z AN, HLNWY T bF— T
T = E2ELT N AT L ERRLET,

o [V7 F¥—T7 7L — b (Softkey Template)] K> 7" # v U X KRy 7 A5, CallBack Y
T RX—%EE0H LY 7 X — T L— b EBEBRLET,

RE] A& &7V v LET,

[VEy ] ML CEFBOBRELETTLL0, AT RITRy 7 AA vy E—UNREREN
£7,

Cisco Call Back Y—E X /85 A —Z D/TE

Cisco Call Back h— B A /3T X — ¥ %% TE$ %1213, Cisco Unified CallManager D&~ — D [H—
ER] > [F—ERNNFRA—F] |27 7EALET, Cisco CallManager r— EZXANFEITEIN TS
P— & @I L THh 5, Cisco CallManager ¥— B A Z3&IN L E T,

Cisco Technical Assistance Center DfE RN H S THEEFRE, T 74N FOH—E R RXTA—HFE
EDFERZBEID LE T, Cisco Call Back |21, Callback Enabled Flag, Callback Audio Notification
File Name, Connection Proposal Type, Connection Response Type, Call Back Request Protection T1 Timer,
Callback Recall T3 Timer, Callback Calling Search Space, No Path Preservation, Set Private Numbering
Plan for Callback 72 & DY —E R NI A= RHY ET, ZNHD/NRT A —FDFEMICONTIL,
[P—E AT A —HFHIE (Service Parameter Configuration)] 7 1 > FU D EBIZFE RIN TV 55
MfERZ 277 LET,

Cisco Unified CallManager S KUY —ER HSL K
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1—+I=xt¥ % Cisco Call Back Dfs@aizg W

aA—4H(Zxtd % Cisco Call Back DIEHRD IR

[Cisco Unified IP Phone 7960/7940 >V — X"z —1 %1 F]IZ. Cisco Unified IP Phone ¢ Call Back
REDOMHAHENTH SN TVES, ZOHA FiE, EBaEICER SN TOWDRMGRZ D~
LPFETERTALTES VN,

= — g ~ — g
CiscoCallBack D F 3 TV a—TFT a4 7
Cisco Unified CallManager Serviceability Trace Configuration and Real-Time Monitoring Tool Z i L T,
A= NNy JIZETEIREEE VT TNV a—T 0 7 LET, FEIZ DWW T, [Cisco Unified
CallManager Serviceability 7 NI =X pfL—2 32> D7 Ml #ZB LTI,

EENtESR
P4-13 ® [BH#EIEH ] 22L&,

[ Cisco Unified CallManager 7 NI =X pL— 3> 4 FIO TV 7 v%—F 7L — DO
iE

[ Cisco Unified CallManager 7 NI =X f L—23 2> T4 F] © [T 2 F 7 /)L bOFRE
[ Cisco Unified CallManager 7 NI =X p L—2r5 2 0 Rl @ [H—ER T X —H DFRIE ]
[ Cisco Unified CallManager 7~ NI =X f L-—2 5 > 7 F] @ [Cisco Unified IP Phone D% 7E |
[ Cisco Unified CallManager 7 NI =X ; L —2 3 > T F]

[ Cisco Unified CallManager > X 74 1 R

[ Cisco Unified CallManager Serviceability 7 NI =X p L—=>3 2> 21 ]

[ Cisco Unified CallManager Serviceability > X 724 2+ F]

[ Cisco Unified CallManager F =7 7/v> =2 —7 ¢ 2" 1 F]

[ Cisco Unified IP Phones 7960/7940 >V — X"z —4 1 K]

[ Cisco Unified IP Phone 7 '3 =X | L—2- 3 > 1 Ffor Cisco Unified CallManager]

Cisco Unified CallManager Locale Installer O~ = = 7" )L

[ oL-10050-01-J

Cisco Unified CallManager #8EE L UH—EX H1F 1



$£4E Cisco Call Back |

N mEEs

Cisco Unified CallManager S KUY —ER HSL K
m. 0L-10050-01-J |



	Cisco Call Back
	Cisco Call Back の導入
	Cisco Call Back の動作について
	コールバックの中断/再開機能
	Cisco Call Back のシステム要件
	インタラクションおよび制限事項
	SIP Phone での Cisco Call Back 通知に関する追加情報
	コール転送機能、即時転送機能、およびボイスメール システム機能との機能インタラク ション

	Cisco Call Back のインストールと設定
	Cisco Call Back の設定チェックリスト
	CallBack ソフトキーを含むソフトキー テンプレートの作成
	デバイス プールでの CallBack ソフトキー テンプレートの構成
	電話機の設定における CallBack ソフトキー テンプレートの追加
	Cisco Call Back サービス パラメータの設定

	ユーザに対する Cisco Call Back の情報の提供
	Cisco Call Back のトラブルシューティング
	関連項目

