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o] Make Your Selection...
Select Exit

MIT26

# 18-2 |2, Problems with last call 77 =V THEMHFAIEEZ:, VAR — F STV D 2 — LIREER O
Ha—F&RLET,

#18-2 AT : Problems with last call

HR—FShTWLS

BEHTTV a—JLiREE HHa—F HMEHER
Problems with last call | * On Hook * Theard echo VAT M BIETLT A AB A b
* The remote end heard echo U= v URGEHERZIE L £7,

* Choppy audio

* Robotic sound

* Long delays

* Low volume on my end

* Low volume on the remote end
* I could not hear the remote end

¢ The remote end could not hear me

* The call dropped

Cisco Unified CallManager S KUY —ER HSL K
m. 0L-10050-01-J |
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arToER W

18-7 1T x4 Hli%, = — 7 Problems with last call 77 =2V ZRIR LI-HE OB DO LR TI,
DA =a—%HHTEE, 2—FITBIMOFEMEZ A L T BHRED 32— VIZEET 5 EZ 5E
TEET,

18-7 Problems with last call ® L. /R— k

20:12 081902

& Select Reason Code -|=
11 heard echo

2 The other end heard echo
3Choppy sound

4 Robotic zound

SLong delays

Make Your Selection...
Select. Exit.

M3T2T

7% 18-3 12, Phone recently rebooted 77 = U TEHATREZR, AR — SN TWbHa— /L RiEZ R L E
T, ZOHTAVICHEMNT O TWSE B a— NEd b A,

% 18-3 [EfEH T3 : Phone recently rebooted

FEATTY HHR— FERTVZa—LKE BHI—F et
Phone recently rebooted * On Hook None

18-8 |27k fili%, = —H A3 Phone recently rebooted 77 7 = U 3R L 725 O EZHED KR T,
2—HPDT 4 — KRNy T[TV AT AL > CRgEENE7,

18-8  Phone recently rebooted DRIRED L 7R— k

20 14 081902
& Ouality Report Submitted |&

Your feedback has been logged

Thank You

13731

% 18-4 |2, I can’t make calls 77 =2V CEMAEEZ: AR — h SN TV D a— /LREBS X OB Ha—
RZERLET,

Cisco Unified CallManager #BEE L UH—ER HA F
I oL-10050-01-J .m
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N orTOER

%18-4 [EFEHFTTV :1can’t make calls

MEhTIY

HR— rIh TS I—/LiKEE

BHI—F

HEHAH

I can’t make calls

e On Hook

I get a busy tone

I get a fast busy tone

I get dialtone after dialing digits
I hear silence after dialing

I don’t get dialtone

21 qet fast busy

21 get dialtone after dialing
igits

LI hear silence after dialing

Make Your Selection...
Select Exit

METF23

18-9 | can’t make calls OEED L R— +
20017 08:148:°02 2000
& Select Reason Code b
11 get busy tone

18-9 [Z -3k, ==—H 2% I can’t make calls 77 2V Z#3R L 7= 3HA O EFFEE O FE R T,

QRT %, ZE{E75® IP Phone, %8%¢? IP Phone, Cisco RIS Data Collector, Cisco Unified CallManager
T—=ERXR=2 BLORa—Yl SEIELRBELNOHEREZNELET, Z0HAD 1FE
Jtl & k] 13, RSN a— A OREREEEMEZEL TWEEA, EFEEOMEL R— T
WZEEND T 4 — /L ROFEMIZOWTIE, P.18-29 ® QRT LAR— k] ZZML T ZE 0,

EENtER

P.18-35 ®» [PHIHA | 2L T EEW,

l_ Cisco Unified CallManager #8858 K UH—EX A F

OL-10050-01-J |
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14859 vavpsuspss B

A123592308&UHIBREIR
WDA T 7 v arBLOWIBREIEIL, Cisco Unified CallManager © QRT HéREZ 4 25412
WHIXIET,

* Cisco Extended Functions, Cisco CallManager, CTI Manager, 3 42 U® Cisco RIS Data Collector D%
YP—EANEATINTEY, BRICEEL TS Z L 2R L TIZE 0,

e IP Phone T QRT Y 7 b ¥ —HfEA T 221X, VAT LEHENY 7 ¥ — T 7L — |
DYERL, RE., BROFEID Y TEATI LENRDH D 77,

e QRT Y7 F&x—iI, P AR—FENTWVEa—LIREZITFICRESN TS Z L AR LT
éb\o

o YEIEA =2 —OEREIL, Display Extended QRT Menu Choices h—E A /37 X — % 3 [True]
WICRRE SN TV DGR ERATEEIZ/2 Y . Problems with current call 77 2V # %R —h L%
j‘o

o Z—YNRQRT &AL HT I ar&iToTCWBIIC, o7 7V r— g U HHRE (Cisco Call
Back ¥ 721% Cisco Unified CallManager Assistant) & 72 13#&RExX— ([RE]. [T+ V27 V] F
7 (A vte—v]) BDEBEINDD, HDENEZ—FN QRT BIREZE T LAWEE, VAT
AIX QRT #rvx LEXLET, ZOHA. VAT AXT A RHEIREL TRE] T 5729
QRTIZCE DA H T2 a v DETHHTFENTT AL ARKT LET,

~

GF) EBAOTFARALRTIREDOY V—ZE2HE L. CTIONT 4 —< 2 R|TH
AT LIE QRT WA —F U 2T A A EMINCTF = v 735 X 9 ITi%
BDOVAT LAFEIFERTEER A,

BhEE 2510, v
EFLTWET, Zh

e TCP Cix72< UDP % F T v AR—FE L THHAT S L HITERE Sz SIP EfIL, [T 34
A T =K NAZ)— | BEEE AR — F LEH A, QRT Tid XA A /—EREN M T /2725, QRT
ZZD X972 UDPRED SIP B A R— M LER A,

BNtEER
P.18-35 @ IB#HIEH | #ZHL T 7EE0,

Cisco Unified CallManager #BEE L UH—ER HA F
I oL-10050-01-J .m
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N QrT#BEDOA VR F—LEFH T4 THE

QRT #EEDA VR F—ILET I T4 T4E

QRT i Cisco Extended Functions — & A NDOHERE T & 5 7= 8 Cisco Unified CallManager 1 > A h—
NDO—EE L THBIZA VA M=V ENET,

AR M=ARET LI, ROFIEZEFAT L T2—FITx$ 2 QRT ez HAraEIc L, FH
LAR— MEREZRRE L TS,

1. Cisco Unified IP Phone ® = —HIZ, QRT HEEZIE L EEL E ¥, P.18-17 ® [QRT FEBED
HE] ABRLTLIEE N,

2. Cisco Unified CallManager Serviceability 'C Cisco Extended Functions — & 2 ZHZhiZ L, QRT &
EBIMENT L7 7 —LE PL—RE2RELET, FHMIZOWTIE, P.18-24 @ [Cisco Unified
CallManager Serviceability 82D E | & . [Cisco Unified CallManager Serviceability 7 N3 =

ro—2g2 U0 R 28R TIEI0,

3. Cisco Extended Functions — B A IZHH IR/ —E A NRTA—FZFHEL T, VAT ANT
ED X 512 QRT NEMET 202 EFE L ET, P.18-27 @ [QRT ™ Cisco Extended Functions 7 —
EANRTA—ZDORE] ZZRLTIIZEIN,

4. QRT Viewer 7 7'V r—v a V&2 LT, BaORE L RN — M 2AElk, W 22~ X B&
OFRLE T, P.18-29 ® [QRT Viewer D[] &ML T &V,

(GE)  QRT#HE (V7 R —=X° IP Phone ICFE/RSND A vE—) ZIGEUINDOSFETERT HLER
HDHGEIE. QRT ZRETDHNT, @7 — N A VA N—TFBA L =L ENTWNDLI LEMHERL
F 9, FEMIZ DT, Cisco Unified CallManager Locale Installer D~ == 7 /L2 S L T 72 &0,

BntEER
P.18-35 @ [BHHIHE | 2L T ZEW,

Cisco Unified CallManager S KUY —ER HSL K
m. 0L-10050-01-J |
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=L
QRT #EEDEEE
QRT H¥REZ IE L BXET DITIX, £ 185 IR T QRTRET = v 7 VA MO FIAE MR L ET, &K
WCRET DI DB % 34T L, Cisco Extended Functions —E 2 %27 75 4 72 L ThHH—E

ARG A—=RERELET,

orT #eenme W

ZZTiE. QRT 2 AN T 2720 DO TEHEMREHIA L E7,

e QRTOFET =7 UA K (P.18-17)

* QRT Y7 hF—%ElhrY 7 h¥— T 7L —

 OERL (P.18-18)

o FNRARATS—=LTHOQRT VY7 hF— T 7L — hOtEk (P.18-21)

o EAMEOERTEIZBITHQRT V7 b — 77 L— hDiBM (P.18-23)

e QRT 7 2HA D Cisco Extended Functions — Y AD 7T 7 7 74k (P.18-24)
e QRTDT 7—2BIOFL—ADEE (P.18-25)

e QRT O Cisco Extended Functions #—E & /XT A —X OFE (P.18-27)

o PBE#HIEE (P.18-35)

QRT DFBEF vV IRk

Cisco Unified CallManager "¢ QRT #&HE

BRETDIZODAT v T £ 18-5 1R LET,

FERIZ oW

TIE, P.18-35 0 TRI#IAE )] 2B L T &V,

®18-5 QRTREFIvIYXEL
BEFIE RBAEFIE L BEEFEE
A7v7 1 |StandardUser ¥ 7 b F—F o 7L — b aE—%ER L, QRT V7 bF—%2 a0V 7 hd— T 7 L —
WD —/WREEIZK L CQRT V7 b¥—&BMLET, | FOfERL (P.18-18)
» [On Hook] [ Cisco Unified CallManager 7 NI =X f L-—
* [Connected] Far A Rl O T T R T T L=
e [Connected Conference] DEE]
e [Connected Transfer]
ATYT 2 LY T b= F U T L— R ETFAL A F—UTEMN |[F AL A F—ALTOQRT V7 h¥— F o7
L&, L — bofERK (P.18-21)
[Cisco Unified CallManager 7 '3 =X ;b L-—
a2 R O TTF R ATV DFEGE
RTv97 3 |[EFH O E Phone Configuration)] 7 ¢ > R &2ff [ LT, |EFMEOBRIEICHIT S QRT V7 h¥— F o7
HLWY 7 hd— T 7 b— ha—FOBEFHKITEN | L— boBn (P.18-23)
LET. [ Cisco Unified CallManager 7 NI =X b L —
~ a0 Rl o V7 = F 7 L—F
GE) V7 RR—CFAL R T T S o, | PRE
TNA A T =)V Z BAEOBEICEI Y B TH 2
EINTEET, £, FEFEEISMEBNZY 7 K
F—ZBEMTLHILEHTEET,
AT7v7 4 |Cisco Unified CallManager Serviceability  — /L 0 Service |QRT % fiti [l 4~ % $+4 @ Cisco Extended Functions

Activation % L C. Cisco Extended Functions — & A
T IT 47 LET,

Y= ADT 7T 471k (P.18-24)

[ Cisco Unified CallManager Serviceability 7 '3
=X p—3 2 R

[ oL-10050-01-J
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W QRT#EEDORE

#1855 QRTEHREFIVvIVRPF ()

RETFIE

BEFIREEERA

A7v7 5 |Cisco Unified CallManager Serviceability T, QRT O7 5 — |QRT O7 7 — LB LTk L —ZADRIE

LEPL—RAEHRELET, (P.18-25)

[Cisco Unified CallManager Serviceability 7~ N3
=X pL—g U R

RAT7v7 6 |QRT @ Cisco Extended Functions #—E 2 /5 A —# %7 |QRT ® Cisco Extended Functions #— £ 2 /35

ELET, A—HDFFE (P.18-27)

AT97 T |QRT Viewer |27 7 A LT, IP Phone DL R — k% |QRT Viewer OffifH (P.18-29)

B, WAZ~A X, BLUOFRLET,

[Cisco Unified CallManager Serviceability 7~ '3
=X pl—g 2 F]

QRT V7 FX—ZEBTLY I FX—FUoTL— FDOER

2Ty T 1

ATwF2

ATvF3

ATv74

WOTFNRIZHEST, QRT V7 hF—%FLY 7 b¥— T 7 — b EERKLET,

FIg

Cisco Unified CallManager DEH~— T, [FAA R] > [FRAZADORE] > [V 7 +F—FT V7
L— 1] OIEICERL £,

CHEm] 227V v 27 LET (F203, BR] A2 %2270 v 7 LT, MHARERY 7 Fe—F
VL= DV A NEERTHHELHD ),

a. [FHem A& 227V v LESGAIE, [(XR—RELTDHY 7 ¥ —F7 7L — | (Create a
softkey template based on)] K&t v 7% 7> U A k5 Standard User Y 7 b — 77 L— k&
EE*R L/i‘a‘o

b. BRE] R4 %22V vr L, HAHRY 7 b — T 7L — DU R FEFRRLEEAIT,
VI hF¥—TFT 7L — DY XD Standard User ¥V 7 b ¥ — 77 L— FEBIRLET,

[av—] RZ %7 ) v LET,

[V7 h*—FT 7L — hOFFE (Softkey Template Configuration)] 7 ¢ > K72, # LWMFHIE
RENET,

[V 7 b&x—F 7 L — MMER (Softkey Template Information)] @ [£#il (Name)] 7 « —/L RiZ,
[QRT Standard User] 72 &, 7> 7 L— FOFH  LWARTEZ AT L, #HAZEMNLE T,

18-10 {Z., Cisco Unified CallManager DEH—2 0 [V 7 hF—FT 7 L— FDOFE (Softkey
Template Configuration)] ¥ 1 > Ry DflZ/RLEd, 22T, Y7 hF— T b —hZxat—L
E9

Cisco Unified CallManager S KUY —ER HSL K
18-18 0L-10050-01-J |



| 818F Quality Report Tool

orT #eenme W

1810 [V I FX—F > FL— FDE/TE (Softkey Template Configuration)] ™24 > Kty

Cisco Unified CallManager
VAT v A—e=TaE v ATATUU-R w R v TR« FIAUS -l » 38R v uk sdministration ~ LS - (mlar
2 —7 L —FDERE(Softkey Template Configuration)

d

Status
@ AT 52 (BRT

—Z2k+—F2F L —15$8( Softkey Template Information}
&R (Name) * [Standard User
$HBA(Description)

|Standard Softkey Template for CallManager only
T —alapplications)* [Tizco CallManager

_ |
1#%F

® * AR ETL T ET .

4]
[& = EranaLE

18-11 AE—#®D [V T FXx—T > FL— FDRE (Softkey Template Configuration)] 24 > F

==

A —2/a7 | Cisto Unified CallManagerD &R

Cisco Unified CallManager@ B cisco 2=7r(kFgza=

VATL v O=l=TAE w HTFATUDSA » RCH-I » FHMA . TS -3l 2-HEH +  Buk Administration LT v E |

2+ — 7D L —FPOEE(Softkey Template Configuration)

INE)

Status
@275 R

U2k —Fd L HE#E(Softkey Template Information)
&#i(Mame)* JGRT Standard User
SHBA(Description)

|Standard Softkey Ternplate for CallManager only
TN —aiapplications)* [Cisca CallManager

— 3e- | #miem | vest |

@ *BAEBETLTLET,

4]
B -UHETENRLE

[ oL-10050-01-J

Cisco Unified CallManager #8EE L UH—EX H1F 1
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W QRT#EEDORE

ARTF9FS5 Rl 227V v 7 LET,

[VY7 h¥—T 7L — FOEE (Softkey Template Configuration)] 7 ¢ > KU, FH LUWMERDH
RSN FET,

ARF9T6 TV r—varEzBMTaicE, [TV r—varEBm X& w70y 7 LET, FlED
FEAIZ DWW TUL, [Cisco Unified CallManager 7 NI =X h L—23 2> 7 F] © [FEREHEY 7 |k
F—T T —bh~OT TV r—var V7 hF—0iB] OEESRL T I,

ATFYFT QRT V7 h¥—%7 7 Lb— MGEMT S [V 7 hF—F 7 L — hOFEIE (Softkey Template
Configuration)] 74 > RO T [B#Y 7] Reyr¥0u YRR Ry 7 2A0E [VYT7 FF—V
AT7YU MORE] #BIRL, [(BE] 227V v 7 LET,

[V 7 F¥—1 AT 7 MR (Softkey Layout Configuration)] 7 4 > RUMNRERINFET,

S
(G¥) QRT Y7 h%—{%. [Connected] . [Connected Conference] . [Connected Transfer] . 3 J N
[On Hook] @ = —/WIREEIZIBMNT HLERH Y £,

ATwF8 QRT Y7 h*¥—% [On Hook] =—/WIREEIEMNT 221X, = —/VREEO Fny & U A |
A7 A9 [OnHook] IR L £,

[V 7 bF—L AT FEE (Softkey Layout Configuration)] 7 1 > RUMNEERRII, ERINT
WN7RUNY 7 k% — (Unselected Softkeys)] U A k& [BHR I M7z Y 7 b *F— (Selected Softkeys, i/ jE
IEY] VR NBERSNET,

AFw 79 [BIRENTWRUWY 7 b % — (Unselected Softkeys)] U A kT [Quality Report Tool (QRT)] ' 7
F—ZBIRL, ARAZ 27 Y v 7 LT BRIV 7 k% — (Selected Softkeys, fiZiElE)] U & k
Y7 bR —E2BEILET,

FEFORHF—%2EHL, [BRINT- Y 7 k% — (Selected Softkeys, NiENE)] VA NNOIEA
BRI 2T D Z ENTEET,

18-12 12, Cisco Unified CallManager DEI~— 0 [V 7 h¥—1L A 7 7 FEXE (Softkey Layout
Conﬁguratlon)] Va4 RUOEERLET,

Cisco Unified CallManager S KUY —ER HSL K
m. 0L-10050-01-J |
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orT #eenme W

18-12 QRT [V 7 bF—L 1 77 FE&5E (Softkey Layout Configuration)] 2 > F™

FE4 —2,32 | Ciseo Unified CallManager?y&38 ==
Cisco Unified CallManager® &8 cisco 2-77(Fo5a 2 —aiiila ==l SR —HHLTOS 2 comadministr

VATL v A=l —TAE w ATAFUS-RA - fA2H I v T + FIMT—Iml » 3I-HEE »  Buk Administration ~  ~JLE - oz

2 — T —FORE(Softkey Template Configuration) ma - e | R

H%

Status
F@R?—QZ: e

— 7k 4 — L 72k 3E ( Softkey Layout Configuration)
k=T F L —F: QRT Standard User

=L 2T —FOBER(Select a call state to configure)l On Hook ﬂ
FERE T WL v Db F—(Unselected Softkeys) ERANUO - (Selected Softkeys, {iEIE**

Call Back (CallBack) Redial [Redial)

Conference List (Conflist) hewCall (MewCall)

Direct Transfer (DirTrfr) Foreard All (ClardAll)

Group Pick Up (GPickUp) Quality Report Tool [QRT)

Irmmediate Divert (iDivert)

Join (Jaoin)

Mest Me (Meeth_a) Y -~
Cther Pickup (oPickup) ¢ -

Pick Up (PickUp)

Remove Last Conference Party (Rmbst)
Select (Select)

Undefined {Undefined)

ideo Mode Command (vidMode)

— 18 | veat |

@ *pEEBETLT E T,

(Ih I_»l;I

& A tFerehELE RN -]

AT T10 RFE] 227V v o7 UTIREL., WA ET £,

AFY 7T 11 QRT Y 7 k% —% [Connected]. [Connected Conference]. 33X 1" [Connected Transfer] ¢ =t—/ Lk
REBIZIBIIT BI2iE, a2 —VREBICH L TAT v 7 8~2T7 v 7 10 4 0iIEL £,

~

GE)  HHE— FShTWDa— LREZFICQRT V7 h & — 2B ELTB - & MR L. AN
N TH5 e URME] Ro %20 v s LET,

EENtER
P.18-35 ® [PHIHA | 2L T ZEW,

TN R T—ILTOQRT VI bXx— T TL— DR
WOFMEIZHES>T, QRT Y 7 ¥ =T FL— b 2T 34 A F—/LIZBMLET,
FIE
ZAFwF1 Cisco Unified CallManager DEFHLR— T, [VAT L] > [FAAL ZAF—A] ZEIRLET,

ATwF2 [BRE] 27V 7 LET,

Cisco Unified CallManager #BEE L UH—ER HA F
I oL-10050-01-J .m
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W QRT#EEDORE

ATFv T3 Default T/NA 2 F—)b, FIFFRENTAERFLOEZEDT SA 2 T —L &R L ET,

FTRTCOZ—FNRQRT V7 b F—2HTEZ L YT 2HA. £721X QRT ez Fo=2—
AR~ AR LT NA R T —=VEAERT D581, 707V —1 2T 74V hOTFT /AL A
F— B L ET,

ATFvFa4 [V7 hF—F2 71— b (Softkey Template)] 74—/ RO Koy 7 X7 YA KRy 7 ANG,
QRT Y7 hF—%2 G0V 7 hd— T 7L — RN LET (ZOT 7L — b2 EEERLT
W2RWEA L, P18-18 D [QRT V7 hk—%G1eY 7 b — T 7L — hDOERI 28R LTL
7230,

18-13 12, Cisco Unified CallManager DEFEL_R— D [F /354 27— )LERTE (Device Pool
Configuration)] 7 4 > RUDOHlZRLET,

18-13 [T/ R F—ILERSE (Device Pool Configuration)] 4 > K™

Cisco Unified CallManager® & cisco 2==

VATFL v TMb—TAE v ATTUU-R « A2 v TR~ IS sl » 1R »  Buk Administration » LT - ng4

57114 2 —IL-ZXE(Device Pool Configuration) [Esh 0l 15 %) A ED ¥
=
— Stat
@23“52 fEFEaT
144 A (Device Pool):  $FiR(New)|
— T 1A A7 — JLOEE(Device Pool Settings)
FIHAAT B |Default
Cisco Unified CallManagers)L—Z* |Defau|t j
Bi%5)—ZF(Date/Time Group)* |CMLUCaI |
U—sigie* |Defau|t =
k- FUg L H{Softkey Template)* [@RT Standard User =
SRETSIBIE(SRST Refarence)* [Disable =
gehEfkAa— A —F A ~<—2(Calling Search Space for Autclfreglstratlunjk Mone > ﬂ
AFATU = ZF R Media Resource Group List) [« Mane = =l
oy b =S EB-MOHER (Metwork Hold MOH Audio Source) |< None = j
2 —H{FE-MOHZIR(User Hold MOH Audio Source) |< MNaone = j
b D507 —L(Network Locale) [< Hone > =l
-0 =)L (User Locale) |< None > j E
BT SRS Connection Monitor Duration) |_1
—MLPP{%#E({ Multilevel Precedence and Preemption (MLPP) Information)
MLPPFTR(MLPP Indication)® [Defauit |
MLRPPZ T2 F g2 (MLPP Preemut\un)*l Default |
‘l\rl Ll R T T (W Ta W T RN | I— 1 I _’l;I

E] -UHETENLE

~

GE) ZOFARARATF—NDO—THDIPPhone (3T T, 2DV 7 hF— T 7 L— hZHkK
THD, BEOETFE~DY 7 " — T 7L —FOE DY TREGIZRVET, V7
k% — 77 L— b % & ® IP Phone (ZBIHEF 1T 2 HIEICOWTIL, P.18-23 @ [EFEHED
RECBITLQRT V7 bx— T o7 L— ol 28R LT EEN,

ATwF5 [BRE] 27V 7 LET,

EBINtESR
P.18-35 ®» [BHHIEA | 2L T Z&W,

Cisco Unified CallManager S KUY —ER HSL K
m. 0L-10050-01-J |
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orT #eenme W

BHEBOKEICEFISQRT VI FX— T T L— FDEM
WOFNEIHKE-T, QRT V7 hF—F o FL— haa—HF T L OEFEITBMLET,

FIR

AT w71 Cisco Unified CallManager DEELR— T, [T/NA R] > [EEE] 2R LET,
(B D% & —% %~ (Find and List Phones)] 7 4 > RUBRFRENET,

ATFvT2 VI IX—TFT T L— b EBINT HEFEA B L ET, SISOV TIE, [Cisco Unified
CallManager 7 NI =X p L—2 5 > 21 R ® [Cisco Unified IP Phone DX E| DEIZH D &
FEREORR] DHASZRL TSI,

AT9F3 [V7 Fx—FT 7L — | (Softkey Template)] 7 4 —/L RO RKa vy 7F Ty JR KRy 7 ANG,
QRT V7 h¥—%ELeY 7 ¥ — T 7L — 2R RLET (ZOT 7T L — M2 EER LT
WRWGATE, PAS-18 D TQRT V7 h¥—%FHeY 7 & — 77 L — FOfER 23R L TL
7230,

ZOFEORPYIZ [F/31 AT —/L (Device Pool)] 7 4 —/V KB T /A 2 F—)LND Y 7 K
F— T U= bERELESEIZ. HILVWY 7 b — T 07— REENTT A R F—)L
EEIRLET,

18-14 12, Cisco Unified CallManager D& FL~_— D [FEFEDF%E (Phone Configuration)] 7 1 ¥
FoOflZRLET,

18-14 [ESEMERE (Phone Configuration)] 7«4 > K™

FEHF |Cisco Unified CallManagerhHEIg j;

Cisco Unified CallManager® &3 cisco 2=7rla=
VAT v D-NAe—TAE ATV BAAA— v FHARA - FIUS =L » 2-HEHE « Buk Administration LT - [u b |
‘E=ZX DR (Phone Configuration) R 15 =i 2 I ES
KO Ry
Status
@AT A (=R _
— &R D21 F(Phone Type)
WEOA(F (Product Type): Cisco 7960
1 F A0 (Device Protocol): SCCP
2 — T 41 21438 (Device Information)
3 Z#k(Reqistration) Unknown
IPFELAIP Address) -8R
4 U HRSDEEN MACTHLRA(MAC Address)* [Pia054Ca5850
5 G HiiRSDEIEN #R(Description) [sErPan3094casEsD
6 G HRsDFIEM T A AT —)(Device Pool)* IDefauIt j
—————————— BTN T v, BEEE - T S *
7 G #ESDFEmD EEETEJE"JjIJ I-(Phone Button Template) |Standard 7950 SCCP j
5 @ HESURLFEND "'?H:__T’jl"“%&ke" Tamplate) . [GRT Standard User =
g @@\ EILE GRS %@@iﬁiﬁﬂj‘?'ﬂbwomﬂnon PhonE Profile) |Standard Cormmon Phone Profile j
it =L = FAe-20C S 5 =
10 Privacy o Rl ~v—Z(Calling Search Spaca) |< Mone » =]
11 None AART LIS —F 20— 2 (AAR Calling Search Space) |< Mone = j
AT ATWN= 2 —FUAN(Media Resource Group List)l < Mone = j
2—HIREFRE(User Hold audio Source) |< Mane = j
e b = SIFEER (Network Hold sudio Source) I< Mane = =
O —isasi{location)* |Hub_Nune j
2—HDT -l (User Locale) |< Maone = j =
« | _'l_I
& YRR
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ATFvF4 RFEFE] 227V 07 LET,

BntER
P.18-35 ®» [BHIHA | 2L T ZEW0,

Cisco Unified CallManager Serviceability #$5ED % E
Cisco Extended Functions — E 2 [, ¥k @ Cisco Unified CallManager Serviceability #§FEA fEH L £ 97,

» Service Activation : Cisco Unified CallManager Serviceability @ [Tools] 7 1 > KU CTHEL 7,

* SDI Trace : Cisco Unified CallManager Serviceability ¢ [Trace Configuration] ¥ 4 > K TR E L
E9

* Alarm Interface : Cisco Unified CallManager Serviceability @ [Alarm Configuration] 7 4 R T
RIELET,
* Real-Time Monitoring Tool (RTMT) : QRT 35 L O} CTIManager OFHEIKAE 2 B3 5 7= D12 fH A

LE9, RTMT OFEIZ- D\ Cld, [Cisco Unified CallManager Serviceability 7 NI =X ; L—
a1 Rl #BRLTIESIN,

Z DIATIE, QRT & 79 545512, Cisco Unified CallManager Serviceability #§fE%E KD L 92T 7
TATIZL, RETDNIZOWTHALET, ARIEZ. RO LB TT,

e QRT 7 2HA D Cisco Extended Functions — Y AD 7T 7 7 ¢ 74k (P.18-24)

e QRTDT 7—LBIOFL—ADEE (P.18-25)

Cisco Unified CallManager Serviceability DFEAIZ- DN TIL, [Cisco Unified CallManager Serviceability
TRI=X =g 00 Rl 2B2RLTSIZE0,

QRT %9 %154 ® Cisco Extended Functions Y¥— EXD7 4 7+« 71t

QRT H#E & H 3 5 35A12. Cisco Extended Functions ¥ — E A ZHNZ$ 5 FEILX, ko LBV T
‘j—o

)
(3¥)  Cisco Unified CallManager DEHRX—C [FESF—Ta ] Fay ¥ o UANRy 7 A%
YV w7345 L. [Cisco Unified CallManager DY —E AT EV T 4] ~DVU 7 BEREINET,

FIE

AT w71 Cisco Unified CallManager DEFL— DY 4 RUOF ERBIZH S [Fer—rvav] FryTHy
7 UAR KRy A)E [Cisco Unified CallManager O —E 27 E V7 1] &R L, [Go] %
7Yy 7 LET,

[Cisco Unified CallManager Serviceability] 7 ¢ > RUBERINET,

AF w72 Cisco Extended Functions — Y 2% 7 7 T 4 7123 5121, [Tools] > [Service Activation] 7% 3R
l./ \i TO

[Server] Kav X VAR Ry 7 ARFRINET,
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ATv7 4

AT9F5

orT #eenme W

[Server] K w7 & U Xk iKRy 7 ZAh5 ., Cisco Extended Functions r— Y 2% 7 77 ¢ 7|23
% Cisco Unified CallManager % — /N &38R L E 97,

[Cisco Extended Functions] &= v 7 R v 7 2 &I LET,
[Save] #7 U w7 LET,
CEF 7 7 7 4 7ALDOREED N D AN L E T,

Je

B> bk Cisco Extended Functions —EADT 77 ¢ TALOIRREZ R T H121E, Cisco Unified
CallManager Serviceability C [Tools] > [Control Center - Feature Services] % #R L 7,
[Cisco Extended Functions] % #£#2 L ¥ 7, Cisco Extended Functions % —E AN 7 7 7 1 7
272> TV B AL, TActivated] & FE/RENFET,

EBINtESR
P.18-35 ®» [BHHIHA | 2L T Z&W,

QRTD75—LBEIV FL—RADHRE

ATwF1

ATwT2

ATvF3
2ATw T4

AT9FT5

Cisco Unified CallManager Serviceability 2l L C7 7 —2A. & SDI F L—AZHET DX, ROT
JIEZ 5847 L EJ,

FIg: 75—LOKE

[Cisco Unified CallManager Serviceability] 7 ¢ > K7 C, [Alarm] > [Configuration] % &R L F 5,
[Server] FryF¥ U JUARN Ry 7 ANRFRINET,

[Server] Ry ¥y URKN Ry 7 ADL, 77— L%E3RET 5 Cisco Unified CallManager H—
NWEBRLET,

[Service] Frvy7’H > JAR KRy Z AD 5, [Cisco Extended Functions] % 3R L ¥ 7,
[Local Syslogs] & [SDI Trace] ®ij 522\ T [Enable Alarm] = v 7 Ry 7 A% A4 A LET,

IoRayFE T YRR Ry 2L, ROWTALDOF T a &3 R L, [Local Syslogs]
L [SDI Trace] Difj}51c [Alarm Event Level] Z#%E L £,

+ [Emergency]

o [Alert]

¢ [Critical]
[Error]

e [Warning]
e [Notice]

e [Informational]

e [Debug]
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ATy 1
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&

ATv74

7 7 4V Ml [Error] IZFREINTWET,

[Save] #27 U v 7 L%,

FlIg: FL—RDEE

[Cisco Unified CallManager Serviceability] 7 ¢ > K7/ C, [Trace] > [Configuration] % & L £,
[Server] Kry X7 URX KRy 7 ARKRIINET,

[Server] Rmy7F& 7> URA N KRy 7 AnD, M—RA%ZFRET D Cisco Unified CallManager H—
NEFIRLET,

[Service] Ry X J ARy AN5, [Cisco Extended Functions] % 3R L £ 9,
WROEF v IRy I ReF T LET,

e [Trace On]

e [Cisco Extended Functions Trace Fields]

ZORayTZ T UARNRYy T AND, ROWTIODOAT T a %23 IR L, [Debug Trace
Level] Z8XELE T,

¢ [Error]

* [Special]
 [State Transition]
+ [Significant]

e [Entry exit]

» [Arbitrary]

e [Detailed]

5 7 4V Ml [Error] IZRE I TWET,

~

GE) FrITNYa—F 4 T DEDIE. OB a llhbT_RTOF v IRy 7 A%
FNATT DL L TLEE,

[Save] 27 U w7 LET,

T T —AE N L—RADREDFHEMIDONWTIL, [Cisco Unified CallManager Serviceability 7 NI =X
Pl—2a2 74 Fl Z2BRL TSN,
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QRT O Cisco Extended Functions Y—E X /85 A —2 DH/E

Cisco Unified CallManager D& ¥~— % fifi j{ L T Cisco Extended Functions D% —E R /3T 2 — X
ERET DI, WOFIEEFATLET,

G¥) Cisco Technical Assistance Center (TAC) DIRRNBH TG EERE, T 74/ D —E R T
A=A BEDOHERZRBEDLET,

FIR

ATYvF1 T A7 1L AIZ [Cisco Unified CallManager Serviceability] 77 1 > KU NF/REINTWDHAIE, 7 4
YRFUOEEBICHL (s —vary] Fry 7 2oy JA KRy Z 25 [Cisco Unified
CallManager Administration] Z#&R L, [Go] #27 VUV v 7 LET,

[Cisco Unified CallManager DEH] 7 4 » RUNRKRINET,
ZXFwF2 [Cisco Unified CallManager DEFEE] Y ¢ > R C [T AT AIS[P—ERNRFG 2A—F] 2RI T,
[— X (Server)] Ry FE D AR Ry 7 ARFRENET,

ATy T3 [P—r(Server)] Ky FZ 7 URAKNRy 7 A5 QRT 77U 7 —3 a 3% 5 Cisco Unified
CallManager — "% BIR L £,

[F—E X (Service)] Fay 77X URKN Ry 7 ARRRENET,

AFvF 4 [P—t X (Service)] Krv7H v URAL Ry Z A)E, Cisco Extended Functions ¥ — & A % i3
RLES,

ATv 75 QRTIZET BK®D Cisco Extended Functions —E & /XF A —Z ZHTE L £7,

a. Display Extended QRT Menu Choices : JL3E A = = —8RIEH 2 2 —FIZFRRTH0 E D ek
ELET, KOWTNNOREA T a L ZRIRTE T,

* IOV A= & [True] ICHRET D&, JREA =2 —BEREANFRSNET CaiT—
R)o

e ZDT 44—V % [False] IZTRETHE, A = —FIRHEEPERINEEAL (A
Ly kE—R),

o HEEFTHFT T 4N MEE LT [False] (P AL ET—F) BFESINLTHET,

b. Streaming Statistics Polling Duration : A sV — X U ZHEHERO AR —V » 7T 5 ME%E
RELET, ROWTNNOREA TV a LV EBIRTE X7,

ETHE, a—ABKTTHETR=V I TbhEd,
e ZIDT4—IVFREOIIHRTETDHE., R—=V T3 FEo=LIThbNLEREA,

e ZDT7A4—NVKREEBEOEDHEIIHTETDE., TOBEOM., "=V v 7MTbhEd,
O— AN TTDHE RN=VU U TEIELET,

o HAIT AT TN FDMHEE LT, -l (Z—ABKRTTHETR=Y LT E2ITH) DRES
NTWET,

o ZDT7 4—J)LRE-1IC

R

R
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c. Streaming Statistics Polling Frequency (#) : %58 —V 7 OIS T 208 2T LET,
o fEOHFPAIE, 30 ~ 3600 TT,
o AT LT 74N POMEE LT3 BRESINLTNET,

d. Maximum No.of Files : 7 7 A /L AUV FE2HHELTEWNWT 7 A ~D LEXZBBT D7 7
ANDERBETRELET,

o fEOEPIL, 1~ 10000 TI,
o HERFTAFT TN ROEE LT 20 BRRESNTVET,

e. Maximum No. of Lines per File : %7 7 A LV CIRD 7 7 A VEBIGT DITORKEEZRE L F
TO

o fEDOHIPHIZ. 100 ~ 2000 T3,
o WIFTHF T4 ROMEE LT 2000 RRESHTWVET,

AFYT6 CTI~DEF=T77 TLS Bt AR ET HI21E. ROV —ERA RTA—FZZRELET,

a. CAPF Profile Instance Id for Secure Connection to CTI Manager : 7 7'V 7/ —3 3 > 22—
CCMQRTSysUser @ Application CAPF 7’2 7 7 A VDA AKX A ID ZHEE L £, Cisco
Extended Function — " 21, Z#ZfH L T CTI Manager ~D&x = 7 e & sz LE T,
CTI Manager Connection Security Flag BRI G 13, TONT A —Z 2R ETHLERNH D F
7

.
(3£) CTIManager Connection Security Flag % —E A /XT A — X Z2HMNIL ST XU T«

EAATLTLIZE N, BEAEAHMNIT HITIL. Cisco Extended Functions — & R & F
EHINTILERH Y T,

Application CAPF 7' 11 7 7 A L DFRTEFHEICHOWTIE, P.18-8 D [CTI ~D&F = 7 7 TLS £
fir) B TLIZE0,

b. CTI Manager Connection Security Flag : Cisco Extended Functions — £ A ® CTI Manager ¢
DEX2VT 4 ZHIT D0, BT D0EEELET, AT LZEA . Cisco Extended
Functions (X, 77V /r— 3 > = —4% CCMQRTSysUser DA > A ¥ L A ID IZDOWTERE X
7= Application CAPF 7’1 7 7 A /L Zfi j] L C. CTI Manager ~DE ¥ = 7 R 2 et L £,

o EIRA[REZRHEIX. [True] & [False] T,
o CTI~DE X a7 REEGEZAINIT H121%, [True] ZBIRTHZMLERH Y 9,

AFwF7T [Savel 27U v 27 LET,

EBINtESR
P.18-35 ®» [BHIHA | 2L T ZEW,
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G¥)

QRT LR— b+

G¥)

QRT Viewer % 4% & . Quality Report Tool 234/%9 % IP Phone DREEL R — h & F R TEET,
QRT Viewer TlL, YV — /U K> TERINTZEFHFROMEL R— 27 4NV Z VT T —~ v
b, BEORRTEDD, LERFEOERPEEINET,

* QRT Viewer 7 7'V r—3 a3 & FRKAT HI2IL, Cisco Real-Time Monitoring Tool (RTMT) 75
TALVHEA VA N=LVTHURERDY T, ZOT T 74 100E, b L—RIVERRENE £
TWET,

o ZOFML—RIUEMREEZFHTHE, vl 77 A NVONE LR RDTEET, QRT Viewer (%,
ZO MU= AEREICEENRTVET,

s UIAT N TF U — a3 E, Windows X— R F 721E Windows LA DAL —TF 4 T
VAT LA ETHERTEET,

RTMT & b L —RUURIEBED A > A b —/L & RIEIZBT 5 FFAM, 35 L UV IP Phone D L AR — bz
FIH3 % QRT Viewer D7 7 A, BRE, fEH., BLOI XX~ A XDFEMIZOWTIE, [Cisco
Unified CallManager Serviceability 7 F' I =X p L —2- 3 > 1 FIE X O Cisco Unified CaliManager
Serviceability > X 7 A 1 N R L T EI0,

BntESR
P.18-35 @ IB#HIEE | #2L T 7EE0,

QRT (%, F{Z75® IP Phone, %84t IP Phone, Cisco RIS Data Collector, Cisco Unified CallManager,
BROa—¥RL, SEIERY—ADDLERZNELET (VAT LIE, F— MU= A E213Hh
DTN ZAPBIERENELEEA) . ZOHED [BExX) & 5] 3, #ERsnza—1o
HEMEEEMEZREL THETA,

QRT LA — N DOFEAIZ- D\ TIL, [Cisco Unified CallManager Serviceability 7 NI =X p L—2r3 >
21 F] @ QRT Viewer IZHT 2 E A S L TS &N,

WIZ, QRT LIR— D7 4 — L REIFHR Y — AT L1877 A MELTORLET,

HETT /N ADSIE S H1ER

o RIEILT NA ADBFHE S (BT A ADEHAT, KOIDOT T A ~ 1 BHEE S OIEHRE
IRFRINET)

o BFILT NAADH AT (CP-7960, CP-7940 74 &)

o FREILXLDOANI—A1KR—ES

e BEILXOI—FT v (GTllu7ey)

o FEEILDO/NT v N (2, 45, 187 L)

o FEILDrevr T b (12, 45, 7872 L)

o RBETDOrevr v E (00725)

o RBIETLOEDNZ reve 237 v b (0, 210, 2172 5)

o RIEILORRE YTV 7 XA LA T (12:30, 13:00, 13:30, 14:00 72 &)
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o FEIETNA 24 (IP)
o SEHEDARNY —L1R—FEE

GE) X ob, UvH, Kby bl EY U ALE L TNETLZERIZ. U7 T ORMRE
A=V 7 OREIZL>TRAEVET, A M) —=I UV 7FHRIT, 1 HIOIT—IZDONT—EZITIR
EEINET, e 21E, Bl ADNEFEBIC— L, Eil A BT B O G NE—O
I—UZOWTHEHEDO LR — 2R ELEGAIE, RPOLF— FEFIZA RN —I VT T—4
NEFENET, F7z Problems with last call 77 U IZDOWTIL, T 5 OEILEFTFEIIRAT I T2
AN = U TREHERDOEE DA v T gy NETFEKMLET,

SEET /A A LIRS h H1EH

SEHET /NA A3, [Al— @ Cisco Unified CallManager 7 7 A ¥ NIZ & 5 ¥ 7R — b 3TV % Cisco
Unified IP Phone CTH 2 5A 13, IROIEFHNINE SN E T, 36T /34 A0 IP Phone TIiX7R2 W EA
IESNAERITIP T FLA, AL 24, BEXOTF AL R 2 A FETTT,

o ST A ADOEFE S (BEEIRT A ADEEIL., IO T T A ~ U BihE S OEHRIET
NERRIND)

o SWHET NA ADH AT (CP-7960, CP-7940 72 &)

o kDA —F v

o ZBHED/NT Y

o FEHED revr N b

o FEIED revr Vv H

o SEIEORDI revr X v b

o ROV LTV T BALRAK T (BEEREY)

GE) Ry b, VuF Kby vl EY e LTIET AL, 7Y oL
A=V TOMEEICL > TRARYET, ARV —=I U FERIZ, 1 EOIT— /TN T 72T IR
ELINFET, e xIE, BIEANEFEBICa— L, Bk A L EIFE B O T NE—O
2= MOV THED LR — P& EE LEHEE, RO LE—FEFIZA MY =307 F—x
BEFNET, QRT IE. Problems with current call 77 =2 U DA 721, 5650 IP Phone 7> 5 H#H &
NELES ELET,

RIS Data Collector m & YUEE S h B 15K

o FRIEILT A ADOFTAEH (FRIEIP Phone I2u 7/ A > L TWAa2—HFDL4ET . BRBICe /A
VLTWAZ—FERNRWEE., 27— )L NIX IR £,

o RELTNAADIPT KL A

o BEITLT A RIS FL TS Cisco Unified CallManager 4 ij

o RIETLT A ADEA T (TNA AN, bR — FENTWD IP EBFFETRWES, 72 & 202,
RISCLASS PHONE, RISCLASS GATEWAY, RISCLASS H323, RISCLASS CTI,
RISCLASS_VOICEMAIL)

o BETLT A ADETT /L (DBLTypeModel::MODEL TELECASTER MGR,
DBLTypeModel::MODEL_TELECASTER BUSINESS 73 &)

e BETLT A ADT X s + (DBLTypeProduct:PRODUCT 7960,
DBLTypeProduct::PRODUCT 7940 732 &)

o ST A ADAH]
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o ST NAADEAT (FAAL RN, PR—PFENRTWS IPEFETRWES, 72 213,
RISCLASS PHONE, RISCLASS GATEWAY. RISCLASS H323. RISCLASS CTI.
RISCLASS_VOICEMAIL)

e ST /NA ADET )V (DBLTypeModel:MODEL TELECASTER MGR,
DBLTypeModel::MODEL TELECASTER BUSINESS 72 &)

o ST NA ADTu X7 (DBLTypeProduct::PRODUCT 7960,
DBLTypeProduct::PRODUCT 7940 7 &)

o SEMET NA ARG E I TV B Cisco Unified CallManager D4 {ij

o ST NA ZADOFTAE GRIE IP Phone 1212 A L TWH—HDLRT) , BRAICE A
LTCWDa—FNRNRWEE, 207 40—/ FiEXickh ) £3,

Cisco Unified CallManager/CTIManager /" 5 I & h 518§
o BZILT A ADARHT (MAC 7 R LX)
* CallingPartyNumber (=2 —/LOF(E], #51E S L7z a3 — /LT OWTIR, Bk SN2 —FRRIE
RNZ72%)
* OriginalCalledPartyNumber ($x7DZEHNITHOIT=% DT O EE)

* FinalCalledPartyNumber (¥t & 417z 23— /LI DOWTiX, T D7 4 —/b RIZ X o THREMIZ=—
NEZETHMBIRE S, BEINBRNIT— IO TIX, 2D 7 4 —/L RTIROEFMMR
HEEND)

* LastRedirectDn (#£35 I 4172 23—/ DOWTIE, ZTD 7 4 —)b R TCa— L xRET Dk DEE
MPHEE S, BEESNRNT—/MIZONTIEL, 2D 7 4 —/b N CERE E 7o 1T ift B Tk
BN 3=V Z R 2 5B E S D)

* globalCallID callManagerld (CDR Analysis and Reporting (CAR) H D a2 —/L & X553 25)

» globalCallID callld (CAR ® =— L% X593 %)

e CallState (Connected, Connected Conference. Connected Transfer, On Hook)

Cisco Unified CallManager 7—#4 X—ZX 5 INE S h B 1&H
o BTV TR - =R NRTA=F 50 L)

o VUTVUTHE-F—ERANRTA=F G0BRLE)

o VIARZID-ZUH—TTFTARXINTA—X

aA—¥h oIk Sh 158

« 7Y

e HHa—FR

o FALRELT (HRIY)

18612, PAR—FENTWDHHT IV T EITEHARER T 4 —/V RERLET,

QRT LA R— hDF7 « */I/ K (Source Model, Source Product, Destination Model, Destination Product,
B LU CallState) (213, %4 T HEFEEET /L LG4 (72 & 213 SCCP Phone) 28R R SHLET,
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>
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7
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http://www.cisco.com/univercd/cc/td/doc/product/voice/c_ipphon/index.htm
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