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» Cisco Unity Connection ®&EE @ [ —/L (Tools) ]>[X#EDOHE (Grammar Statistics) ] ~2—
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BEBZ FIF TSN,

TRk O MRS HEE X, Cisco Unity Connection DEHE @ [ & 27 Lg%iE (System Settings) > [ 7
X E (Advanced) 1>[# v 3E— 3> (Conversations) | ~X— T, VAT ALRITx L TRRE
LET, ZOFREE, HxrOa—F0 [EFEA==2— (Phone Menu) | X—I T, 2 —WF T LIZEFTET
5T LbTEET,
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Cisco Unity Connection Serviceability TiX, EFRMPBED N T TNV a—F 4 7RI D, 2
WiH~A1 712 hL—2BLO~7r FL—APRHEINTHET, PL—2ADFHE FL—R 1S
DRRFTEZDWTIE, [Cisco Unity Connection 9.x DM b L— 2] OEZSZHL T ZI,

2490 FL—X
o Mrt—v oz VBAKBEE (CDE)
— 10 State Machine Trace
— 22 Speech Recognition Grammar
o AT 47T AJJ/HJ1T (MiulO)
— 25 ASR and MRCP
o 2—W B E—T 3 (ConvSub)
— 03 Named Properties Access
— 05 Call Progress
o 7L —XHP—N

— 10 Speech Recognition
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(G¥) IO~z FL—2EFEHTLION, HREINTWDEI~YA 78 b —RA&f o> CTRIEOZR 2R 7=
BEFICLTLEE Y, 78 FL—ATIEREOBEEBERNERSND D, HENSKE 2250
REMERH Y £,

EEXYIFv FL—REFEALEA—YTORFOESR

VUl ~A 71 kL —2 LL 05 (Capture Utterances) = A2 9 % &, Cisco Unity Connection 1%
a—HFDOFRFE WAV 7 7 A /L& LT CCITT (u-law) 8-kHz Mono B THRIFLET, ZhbD7 7
ANMET 7 AN VAT DS, MRCP By v a v ZEIZ 1 DT 27 4+ VA PERSIVET
(ASR B X O*MRCP IZXf9 % MiulO LX)V 25 vA 71 b L—AEHFHTT D LT lEED MRCP
Ty vaEREZEIr S TBRTEET),

#5757 7 4 VIZ1E, Real-Time Monitoring Tool (RTMT) AL T7 7 A TEE9, KROFIEIZ
P T TEEY,

HE O EBFEXY STy A8 FL—REAMNITDHE, VAT ANTF = RAIIEELEREZ DL L
DHYET, ZOEEZEIIVATLOARMPELSRNWEEZITITI LI L, BEREFOINENTE
TLELELT M L—2EEHIZ LTS IEEN,

RTMT 2ALTHREX Y TF ¥ FL—RXZHHMITLTERFRT D5

AFwF 1 Cisco Unity Connection Serviceability ® [ kL —2 (Trace) | A==—T, [¥vA4 717 FL—2A
(Micro Traces) ] Z#R L £,

AFvF 2 [~v47v hL—A (Micro Traces) | ~*—Y® [#—,% (Server) | 74—/ KT, Connection #—/3
DARIZEIRL, [BE) (Go) | ZERLET,

AF9F 3 [vA47n8v FL—2A (Micro Trace) | 7 4 —/V KT, [VUI] Z&R L., [BE (Go) | Z&IRLET,

ATvF 4 [HAEEZXY ST ¥ 95 (Capture Utterances) | T= v 7Ry 7 A (L~ 05) 2412 L T, [~TF
(Save) | Z&EIRL £,

ATFvFS 5 [MEZHILET,

ATF9T 6 HET7ANMIT 7 AT BHIZiE, Real-Time Monitoring Tool (RTMT) Z )L 9, sEMlicoOW
TiX. [Cisco Unified Real-Time Monitoring Tool Administration Guide, Release 8.0(1)] ™ ['Working
with Trace and Log Central] OFEZZBM L T 72 S0,

AFyF 7 RIMT D[V AT A (System) | A==—"7T, [V—/V (Tools) ]>[ h L —A (Trace) ]|>[Trace &
Log Central] Z&R L £ 7,

AFw 7T 8 [Trace & Log Central] > V —E <, [VE—F7 77X (Remote Browse) | X712 v 7 L
E3 e

ATv7 9 [VE—FT7F7TUX (Remote Browse) ] V4> RUT[ Fb—RA7 7 A/ (Trace Files) ] Zi&R L. [
R~ (Next) ] ZERLET,

ATF9F 10 [CUCH—ER/TTYr—arD#P (Select CUC Services/Application) | # 7 C, H#— 3D [P
T RLAORICHDF = v 7 Ry 7 AEF A2 LTy [k~ (Next) ] &38R L ET,

ATYFT M [VAT LAY —ER/TFUr— 3 OB (Select System Services/Applications) | ¥ 7 T[5BT
(Finish) 1227 Vv Z7 L&,

Cisco Unity Connection b3 TV a—F4 25 H4 F JYy—R 9.x



http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/service/8_0_1/rtmt/rttlc.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/service/8_0_1/rtmt/rttlc.html

| £24% Cisco Unity Connection 9.x ICE[H 2 BEFRHD FS TV a—F1v5

ATFvF 12

ATFvF 13

27y 14

ATvF 15
AFv7 16

AFyvFT 17
AFv7 18

Cisco Unity Connection 9.x DESRHBOMBEI-xT 22v—L M

Remote Browse DNEIEFTREIZ e 272 2 & &R [FEHR (Result) | Ry 77 v FRERENTH, AL
% (Close) ] #iEIRL £,
[VE—bF 777X (Remote Browse) | # 7 T, [ /— F (Nodes) ]>[¥—~ 4 (Server Name) ]>

[CUC] > [Connection & 7 adik b 7 > AR — k (Connection Voice Recognition Transport) | 7 # /L4
BB LUET,

Connection T =ik h 7 VAR —hK ZFNVE T, ZH/VEDLFEX TN Y v 7 LT, Z® MRCP
oy va LT Y T Ty ENTA—T A4 A T ANERRLET (75 F1X,. MRCP & v
varZ il oFoERESNET),

T AN R T, F—F 4 F T7ANVDLETEX TN ) v 7 LTHAELET,

[Z7ANERLS 70 7T ADRIR (Open With) 1|V 4 > RUT, =T 44 77 A VOFAIHEN
TL5T7 ) r—a ra®ERLET,

FUTDHA—T 44 TL—F =0V XA NZRWNEHIX, V4 r RUTHEO [ Z0ft (Other) | #7 %
BRL, A—T 44 T —Y—OEFHESR L TCEOET7 7 ANDLAFTEL TNV Y v 7 L, [ <
(Open) ] Z&RLET, HIFEBMLET IV r—va VOARTERIRLET,

[OK] #@ IR L £,

Cisco Unity Connection Serviceability T, A7 v 7 3 THZIZ L L —AZEHIZ L, [RfF
(Save) | ZEIRLET,

JE—FR—F RT—2 X EZ2DEH

AFvFT 1
ATFvF 2

AFvT 3

ATy 4

AFvF 1

A7y 2

VE—FR—F AT —=FRXE=F V—/UL, BFEON Nt —ary TJu—% U TNEALIRKR
THZENG, BEERBOMEO N TZ TNy a—T 4 7IZENLET, eI ERITIE, AE—
FADEBEEDA 2T | VAT AMILDHHEFOMR, BILOEFEFT D4R & B S5 OMPICEEL 5 2
HAREMEN B A MBHIHOLEN G ENET, 2OV —LZHHATHIC1E. ROIEFTEFIEICHKE-> T
<TEEW,

YE—FR—FRTF—ERXR EZ4%24900—FKT35%

7 Z U, http://www.ciscounitytools.com @ Cisco Unity Tools Web #1 MMZ7 27 &AL £ 7,

[V—nN T v —hk r2 (Tool Update Log) |27 v a > T, [A—h AT —H R E=4 (Port
Status Monitor) | Zi&R L FE 7,

A—k 27— 2 =% H® [Cisco Unified Communication > —/v (Cisco Unified Communication
Tools) ] X—Y T, [47<F¥v>u—FK (Download Now) | &R L £7,

HEDOERICHE- T, VE—h R—h AT —F R F=F V—)L&F 7 u—KLET,

IJE—F R—F RF—4 X E=42 I Cisco Unity Connection #&E 9 54k

(Advanced) ]1>[#>/3t— 3> (Conversations) ] ZEIRL £,

[ B '—a o OE (Conversation Configuration) | X—Y D [UE—h K—h AT —F R EF=
2 O S % FNZT 5D (Enable Remote Port Status Monitor Output) | F= v 7Ry 7 A% A I LE
R
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AFYT 3 [A—FRAT—FRET=FOHN~OEFEFHFT5 IP 7 KL 2 (IP Addresses Allowed to Connect
for Remote Port Status Monitor Output) | 7 4 —/V NiZ, V=2 AT —2a>»DIP 7 FLAEZAL
x9,

AATELIPT FL AL, 70EETTY, KRIPT RLAEFDXRDIP T RL AL, Hor~TKE5
VENRHY £,

AFvFT 4 [R#1F (Save) | ZBIRL F7,
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