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es_list.html

F7-. Unified CVP YV 22— a vV T, T XA TV T 4 2EBRT L5~ U= A 2RFT 255
WKORELEE LT IZEN,

o ICM EAEETATHMT 256, BIEILT— b U =13, H.323 £721% SIP Z4/H L T Unified
CVP LiEfELET, MGCP L3722 v | SIP B LU H.323 Tid, JLREMEMEEILT v b 2L ick A
REATHERFA, RPVIC, SIPBLVOH323 1%, F'— M =ABLRa— LA a o R—x
FEfEAL T, IREEZEBLET,
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| 4% NAF7RAS5EYT4D1=8HD Unified CVP DEE

sip 7oxy W

o F—hUxAEBHRTTHHAE. WORTEHFNRT LT, H323 F7215SIP 7 U v 7 &4
N—=T Ry A B =Tz AN FTHZEEHELET,

H.323 :

interface LoopbackO

ip address 10.0.0.10 255.255.255.255

h323-gateway voip interface

h323-gateway voip id sj-gk ipaddr 10.0.1.100 1719 <<- GK IP
h323-gateway voip h323-id sj-gwl

h323-gateway voip bind srcaddr 10.0.0.10

SIP :

voice service voip
sip
bind control source-interface Loopback0
bind media source-interface Loopback0

DT 4 X2 lb—a T, WA U F—T o AR I =L V) AN
ELET, ZOHFETIH, —FHFDOA L X —T o RATEEREAELTEL, MFOAL v F—T = A A
ThI 74w 7 BWUITEETS, K5~ "NV A X —T oA AR DWMIAA » FITHERL
L. DAL v FERIFA LV F—T oA ACEENRBE LG EICUEMZER T HILERH Y
F9, Y= Mz LOKA L E—T 24 R X, BBV TRy FEDOIP 7 RV RAZMHEH LT
EINET, RIZ, Xy bT—=ZDIP NV—FE, AZT 47 V— b EREFIAV—FT 47 T b
anNEFHLT, V=T RNy T RLANDILELN— FEROL IR ESNET, V—T 1~
7 7a bhavEERTAEA. F— bV aA ERET AL — MUIZIEBR LT ESW, £,
F—=h T2 ANN—T Ry TRLVRAETET RRXAAL T L, = EaZELRWVEIIZ
N—=TFT 4T To7T—braHlBRT27 4 VZOMEHAEEEL T EE0,

O— )L

RELT— b U =AM IZEEPEE LGS, ROWREDN = — VABIZET S E T,

e HEfTHOa—NIE Ny T ENET, ZOF—F U= EOTXTDTI/El T2 7 ~DD F¥
F % PSTN AA v FNRI T2, ZHDa—LEREFT D HEEHY A,

o HLwna—nit, S~ oA TPSIN v U TI2L->TTIEL IZEEEXEENET (PSTN %
AYFIZET U IZBHBY, FAYIL FITUNIDLEITRHRESNHTVDHIES).,

SIP 7%

SIP 7 ¥+ #— %, Unified CVP YV 22— 3 LIZBWT, F— hF—_— P REE2 27 L F
4, SIP 7u s —NF, SIP =2 RRA v FORDLVICEA YL 7T OffRIEZEREEL, £ 1
YL TTUERES SIP TN ACALT 4 v JICHRETHO TR, B ELES, SIP
Frxy b—%, Unified CVP VU 22— 3 U TIEIMEH Y THEALR, ETRICHREBLVOA VT
FUATEBRLWVWHIFLEDZD, ZFEAEDY ) a—varyTHERASNET, %D SIP 7 uxy

Y%y FT—ZIZBBL, n— K "7 vr s EN, BLOMEO SIP 23— v—F 1 >
7 —b2EZERETXE£9, Unified CVP YU 22— 3 > TiL, SIP 2—/L b—F ¢ » 7 ORI IT

KOLEH TT,
e SIP 7uxy H—N
— FAC:

MEw— R Ty 78I ONTEN,
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W sipJoxs

EHRRE AL S5 ar T 4 X alb— g,
SIP 7uXx ik, #A4 YN 7TV OfRIEEIZI TAZBa— v—T 4 T Db,
TTIHEEL TN ELFZOMOT 7V r—va VA IR TV AEAERH Y £,

- R
BIMOF—=ANEFFI A= R =27 HH VISR S SIP 7 r % s E (BEEAR TR
Ao

¢ DNS H—NRETH—nN 7 —7 (DNSSRV La—FR) ZFEHTEZAXZT v 7 L—F

— FAC:
MEr— K XT 7B L0 EMSE,

- R
DNS % — DB ATIC & - TiE, BEFED DNS — & HHA T2 WHAERH Y £9°,
DNS H— NEHMER 2 LG E 2T BET 2EEN., — oM I TCER2WEAERH Y
e I
HAXN TT30 a7 4 FX¥alb—valriw4%7 34 A (Cisco Unified Communications
Manager, Unified CVP, BLOF— F U = A) IZK L CHEINCEETH2HLERH Y £7,
DNS SRV /v 7 7+ 7'M Unified CVP IZ X > TIRTOa— L ZNEITK L TEITINE
T, DNS H—DJSENEV, DNS — %2 HTX 720y, DNS — 38 WAN OSMANZ &
DHAERETIH, XTI~ RTHEBLET,

e B—HA/VDNSSRV La—REHEHTLIAXT v 7 L—F

— R
MEe— K T v 7BlOiEMSE,
AER DNS B — R FE LW T2, RA > bEE, B, BLODNS 4 — 0O 7 3 —=
U ADRENEE L EH A,

- k}nﬁi .
ZA XN 7T %%T 34 A (Cisco Unified Communications Manager, Unified CVP, ¥ X
N =T A) IZH L THEBICERET D2LERNH D £,

N

() DNS #— N2 k5 SRV DERF Y — R TNV —TOERICL DAY T 4 v 7 — FOERIZE D,
TIA <Y OENMEILFEIT Ry N =TI SN T W e & X2, Unified CVP 22—/ H—
NETOUDPREIL LD 7 = — A —"—Fmidu— K T THIZTFH LW E R O IE
FlEfz snsafEtEnd v £9, UDP T, HA MY — 71— (srvxml) WCTRRD T T A
TV T 4 BROEBOEREND D86, CVP L, BRI L2 2 F, £#4TM%E 500 X VR CHRITLET,
BOIOBEZNIGE LRWES, KOEFEEZ 1 DRIGRITLE D E LET, ZOBEX, n—RR70v
IS LT, £ Tl # A ~—I2B34 % RFC 3261 O 17.1.1.1 HICHEHL L T, BEENIEAELTWHR,
TRTOA—)IHKAELET, =R TN —TFDON— = "R F IR > TWAES, BEORT—
HANIG U T, BT 1 [7E0RET D, Fo- BAELARWAREEADH Y 9, 2, TCPIZH
WHINET,
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sip 7oxy W
e IPT7TRLAZERALIEZAZT 47 L— ]
- ﬂ:‘lj)f_i
S a— L ERRET AR OT N4 2 (DNS /2137 e %) ITEFELEE A,
- R

Unified CVP 225® SIP 22— L ICkf L CIHUEMEZE Y2 2R TEEE A,
HAYXN T T BT N A AMERNCERET DLERNDH D £,
ZOF T aiE, TEENRY (H—0Hh—N) REFLIEIERTORBOEE COABERN S
nE9,
Unified CVP YV U 22— a v OET A A, EROFEEHEHL T, a—LORELERETEE
9, SIP * v b U —2 ~® Unified CVP ==—/L $—X A % —7 = 4 A%, Unified CVP SIP ¥ —t

AEMHLET, ZOP—E ROV T, [Unified CVP SIP —t 2] (P4-12) O THHL E
j‘o

(3¥) DNS # Cisco Unified Presence 71 %3 — T2 &L BEROBILERNFEA T D728, Cisco
Unified Presence Server (CUP Server) ETIE DNS 4 —R&F 4 —T W2 +HZ L 2HRLET,
FEMIZOWTIL, CUP Server DU U —R J— F 2SR LTS ZI W,

Cisco Unified SIP 7O0Xx< (CUSP) DY HR—

Unified CVP Release 8.0(1) i&, Cisco Unified SIP Proxy Server (CUSP Server; Cisco Unified SIP 7
n¥x s =) N—=T 3z 114 TRIESILTWET, DF Y, Unified CVP X, CUP 7'r ¥ ¥—
NECUSP Fuxy =R oA — 5K FE LT,

WIZ, 2 2OFEEOHER LR LET,

e CUSPIZEEMSIP 7uxy +—X_"THVH, CUP 7uFUiL, Yuxy oY%z
A =TT,

o INBLIFELRDZN—FRU =T ETETENET, CUSP Server 137 — ¥V = A THEITSi, CUP
Server | MCS w3 v CTHEITENF T,

o F7/m, CUPIIIEFEISERT 7 AN IERENDHY 7, 72L& 21X, CUP Fu % Tk, MSOCS
T T L= g AIMBEL B a— R )b—MNIT 74V b TAHTT, CUSP 7T
X, VLa—KAr—hET 74V N THZ7TT,

o FEMZOWTIX, YU a—var AP s Y—) (http://tools.cisco.com/cucst/faces/login.jsp)
EZRLTLLEE N,

CUSP M E&R7AE

CVP VU a—3ar®DCUSP 7uxoTiE, 2 ODEMA T a v R—rShThET, 2hb
DOFFET, WO 250 FE vy ZIZREEH I TWET,
BREA 7 ar A-TESIP Joxy 4—
ZOFEZ, OB TT,
o NEMO-OIZ, MIEMIZEENTZ 2 SOF — b T oA DOMERENET, TOERIZ T >O7 e X

VEVa—ANHYET, TuXFTDORNEEDTZHIZ SRV I AV T 4o ™MEH S E T,
HSRP i3H 9 £+ A,
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W sipJox>

ISR T, 7o 7L — FHRESHMA T, Zhix, CUSPICET A7 T v b7 4 — L OREFHIFID
72, VXML #— T =24 F721X TDM 7 — Fb 7 = A LR UGANITER SN ET A,

TDM ¥ — F 7 =A%, SRV 71344 YL ETHRETHRESN, FA4~YU CUSP F’uxF
72Xt #Y CUSP 7o 2A L £,

CUSP ix, =N I N—TZFEHALTHRESI, 774~V EBLUNY 27T v 7@ Unified CVP,
Unified CM BL VXML #— M7 = A 2B L ET,

Unified CVP X, =N A —T%2FEHLTHRESN, 7I74~Y CUSP 7uX Bl h v
ZY CUSP 7 ¥ &ML £7,

Cisco Unified CM &, %D SIP b7 > 7 2Fo—k IA—T%2BHL CERESN., 794~
Y CUSP 7uxvBLOt &Y CUSP 7ux &AL ET,

F T a v A D

ZOFEICIx, ISR1 2SHIMEREICH Y . ISR2 ZEEREICH Y £, TDM ¥F— +F 7 = A 1%, & bIFW ISR
PHEHAL, XY PIAFVT 4 TL— R T 2= F—_"—T 50BN H HE771F WAN %
B2ET,

SRV L a— K&, ROLHIZRD FT,

east-coast.proxy.atmycompany.com
blade 10.10.10.10 priority 1 weight 10 (this blade is in ISRl on east coast)
blade 10.10.10.20 priority 2 weight 10 (this blade is in ISR2 on west coast)

west-coast.proxy.atmycompany.com
blade 10.10.10.20 priority 1 weight 10 (this blade is in ISR2 on west coast)
blade 10.10.10.10 priority 2 weight 10 (this blade is in ISRl on east coast)

EBRA T avB-AESIP 7OxY 4—nN\ (ZERE)

ZDOFIEF, KOLEBYTY,

TEMEDOZDIZ, 22007 = oA DOEREINET, HFyvy—iZ2o07 X%y TVa—/b
NHVET, 4007 aFxy b—NRITRXTCNT VT 47 F— KT, a—LIINHDOMTNRT
VT ENET,

SRVZFEALT, T4 A4V T4zl 7oy ca—R RIU2 0 THTVET,

ISRiZ. 7oy 7L — FHREHMA T, Zhix, CUSPICRET A7 T v b7 4 — L ORGEFHIFI D
72, VXML #— T =2A F721X TDM 7 — F 7 = A LR UGANITER SN E T A,

TDM ¥ — 7 = A 1%, SRV 7213414 ¥Y L ETHRETHRESN, FA4~YU CUSP FuxF
721 Zke o #Y CUSP 7o 2A L £,

CUSP %, =N I N—TZFEHALTHRESI, 774~V EBLUNy 27T v 7@ Unified CVP,
Unified CM BL VXML #— M7 = A 2B L ET,

Unified CVP (&, =N I N —T%FH L THREIN, 774~V CUSP 7unXx B8l h v
2V CUSP 7u X2 &AL £1,

Cisco Unified CM X, %D SIP b7 7 2FoN—k IA—T%2BH L CERESN., 7794~
Y CUSP 7uxvBLOt %Y CUSP 7ux &AL ET,

F7 a3 B DOF

ZOFEICIx, ISR1 2SHIEREICH Y . ISR2 ZEEREICHY £, TDM ¥F— +F 7 = A 1%, & bIFW ISR
PHEHL, XY PIAFVT 4 TL— R 72— F—_"—T 5 0ENH HE71F WAN &
Bz ET, SRV La—RiE, kokHiz7ev £9,

east-coast.proxy.atmycompany.com
blade 10.10.10.10 priority 1 weight 10 (this blade is in ISRl on east coast)
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blade 10.10.10.20 priority 1 weight 10 (this blade is in ISRl on east coast)
blade 10.10.10.30 priority 2 weight 10 (this blade is in ISR2 on west coast)
blade 10.10.10.40 priority 2 weight 10 (this blade is in ISR2 on west coast)

west-coast.proxy.atmycompany.com

blade 10.10.10.30 priority 1 weight 10 (this blade is in ISR2 on west coast
blade 10.10.10.40 priority 1 weight 10 (this blade is in ISR2 on west coast
blade 10.10.10.10 priority 2 weight 10 (this blade is in ISRl on east coast
blade 10.10.10.20 priority 2 weight 10 (this blade is in ISRl on east coast

CUSP BRDN\T7+—<T AT M)V IR

CUSP AB7 —# +— |k [Performance Measured in the Number of New Call Attempts per Second] @
%212, CUSP Server D87 —< L A F—Z Z;RLET,

CUSP X—2 T4 FTAMI, 7uoxv ECTREEL TiTbiv, ¥ 307 0 OE (57 450 TCP,
500UDP ho o %7 ay) BigmZ TAOR Ly Fw—r L LTHERAEN., FAESNLELAMEMN
MBEMTIEITEINE LTz,

Taxy = N"OBEATIE, CVP 23—, FETLHERO 4 D058 S SIP 2 — 2 7,
s REHEOHEEFEL YT

e VXML %EL v/

o EBEREEORELVY T

e T—VxzVhDOREFLYT

CVP Xa—A T LOWMENRETDHE, By arTELIZ4DDSIP hF Uo7 g U n3EL,
FEMNZ 3 —VEN 2 A7) £,

CUSP &t LDEREIH

GE)

Taxy =BT, ba— N = MREZFICATZIZL Ty IV A v MEEFZ R L, it
BEEMA—F ¢ v S EAREICL, TRXY F—n"ORT 4 —v o AFE ELET, FrFy F—nT
La— R A— hREZBEMTHE. CUSP R—RZF A < U v 7 ZTFRT LA T =~ A
DN 2HTR EY, o, TR MEELIESE, IhARa— /I LTy 70 KA b
BEEIZRDTID, "NMTRAFEVTF 4 EFATERL 2 T,

CUSP TiE, La— K Lv—hKEIT 74/ hTHET7 TY,

SIP "~ e — b 2FERALET RN —LBREN—T LT

CUSP 71 %> CiZ. INVITE F721% OPTIONS ~D ST T R CEZ2InE Th b7, CUSP L,
WWEEZETHIRERL Y O~—7 2T £ A, IRENR, =N TNV =T D7 = — LA — =
HBa— R UJUARARFTHREINTWDEEE, CUSP L, ZV—7HNOROBRIZT =— VA —/"—LET,
) ThRWEE, CUSPIE, B E®EIGE L L TH YU AN —AIZEELET,

CUP 7ua Xy N— =3 7.0(5) Tix, CUSP ~DFEEFHIEF I E I FE T A, OPTIONS ping B LW
INVITE R Z MM 27 v 7 A MY —b A— AT —F 2% HR—FLTWHET, CUP HB/L—
k@ ping ZBtAT 5 DX, =—/LFIT £ 721X OPTIONS ping % 5XX J&&E TR L %72 TF, %6
Jelzix, INVITE £721% OPTIONS X vt —U~D SXX IWEEZHEH LT v A7 —EAD~—7
BT HIET,

[ oL-15989-06-J
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$4E  NIFRLSEYT 1 DHO Unified CVP ORE |

W sipJox>

WOFETIE, SIP 7r¥y H—Eb SIP 235 CiscolOS ¥ —hV=Af Da 7 4 Fa b —
TaIZOoOWVWTIBLET, TR, 2374 Xal—Yar A7 varomeiR ) A hERLT
WHEDITTIERL, BEDa Ly 7 4 Falb—a A TESEZ Y TTWVET,

SIP 7% H—/Nav 74 F¥alL—ay

SIP 7’'u &% ¥ Y— N, #7257 /34 2 (Unified CVP =2— b % —/3X_ VoiceXML 7 — h 7 =1,
Cisco Unified Communications Manager 27 7 A ¥ 72 &) %8+ AX T 4 v 7 L— bEfHA L TRET
HRERBHYVET, SIP7VaFxy r—N a7 Xalb—va TR V= DT T4 FV T 4 %4
ETEET, 1 2O5E~DN— MNP EBHLIGE, AU TT7AF V7 4 2F o5kl Tr— K NF
VT HEDICSIP FuX T ERET LN, ERITRRD ST A AV T 4 A U CERNEN & AT
Ta—LEEETDHLIICSIP 7ax v R ETEET,

Cisco Unified Presence Server SIP 71 ¥ /%, {52 —/LIZ DNS SRV i HH C& £H A, m— F A
TGV TERTT 2 A AN BT DI, BEOAZT 4 v = b EEALTRET D4
/N &H Y £ (Cisco Unified Presence Server (L, DNS SRV #fe % V78— b L CWWFEH AN, Unified
CVP B TIET A FSINTWERA), AFT 4 v 7 b— NI, I[P 7 L RAEZITHETE D DNS A &R R
Ml a—REETIENTETET,

Taxy b= N"OEEOXE LT HI121E. RecordRoute ~ Z—{Z SIP 7 ¥ ="M 5 —
EANTTENIRNI T B2 E&H#LELET (Z ik, Cisco Unified Presence Server 7' 2 % 2 T,
TNV RNTHAARSTHWET), 2T9FTHZ LIk, BEEFE=—ANSIP 7ux2@iRdsL o
12720 £33, =2—/2 Unified CVP 22— —% (a—L $—) [ZBFETDHE, V7 F VTR
FIZTLT SA AL a—)L — RO CEELZBE S, SIP 7o F v OREL, #EITHh0a— i3
L7e< 720 £7,

CiscolOS ¥— kx4 AV 74FXal—>ay

CiscoIOS = h U = A TiE, ¥A YA ETHFEHL T, BEESE2RE L, 5iL% SIP Ve ¥ $—
2N, DNS SRV, 72X IP 7 FLRIZTTEET, ROBNZ, SIP 7uFT D IP T FL A& LT,
a— % SIP 7r Xy =2k FT 5 CiscolOS ¥ — b V=t a7 4 Falb—TalrzRrLET,
sip-ua
sip-server ipv4:10.4.1.100:5060

dial-peer voice 1000 voip
session target sip-server

XA ¥ NLET TO sip-server 2~ > Fix, Cisco [0S 7¥— b 7 = A Z%F LT, sip-ua TREIN=/
0 —/NVEFRD sip-server ZHEMATH LR LET, IMEEOTDIZHEHD SIP o X v 2% ET D
eI, WOBNRT L SIZ, IP7 R A% DNSSRV La— NIZERT&E£J, DNSSRV L a—
RTiE, =D DNS A Z2EEDOY — NI~ v T TEET,
sip-ua
sip-server dns:cvp.cisco.com

dial-peer voice 1000 voip
session target sip-server
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sip 7oxy W

Rbviz, WOFNZRT IS, D SIP Fuxs —NEFEEET LI ICEROX A YL ET %
RETEET, 2O 7 4FXF2lb—a Tk, DNSZHEHT2RDVICIP 7 FLRAEREETE
7,

dial-peer voice 1000 voip
session target ipv4:10.4.1.100
preference 1

dial-peer voice 1000 voip
session target ipv4:10.4.1.101
preference 1

AIOFITIE, A YNV T OfFRBINa—V V—T 4 T DDl a—Li3 SIP 7r ¥ H—n
WZIEE SNET, #EH® Unified CVP =2 — /L B —"RH55E, SIP FYaf v —NiE, v— K NF
YUV BIONE®RO T DIZEEON— M EFEH L TR ESNVET, Cisco IOS 77— b7 = A TiX,
SIP 7% —REFHHEFTIC, 0— F AT UV U FBLONEMZFERTE 4, ROFITIE, 3
¢ Unified CVP 22—/b =R Ta—1za—RK XT3 7555510, BEOXAYLET %
A L7 CiscolOS ¥ — FY = A 27 4 Fal—a &R LET,

dial-peer voice 1001 voip

session target ipv4:10.4.33.131
preference 1

dial-peer voice 1002 voip
session target ipv4:10.4.33.132
preference 1

dial-peer voice 1003 voip
session target ipv4:10.4.33.133
preference 1

DNS SRV L a—RiZk»T, HFEHEIZ, DNS 7 v Fu bV itkElslOta— K XT v v 7 afH
HALESAELY bFEMItESEB LI — R X7 v a2 RETEET, DNSSRV L o— Raf#
THL HEDOYT—ERX (ZOHBEDOY—E AL SIP) IZ L THEHATAILENLARA NEEHTE
9, ¥72. TNOLOFRRAMITOR— R RF U v VOB E2ERTEET, kOpITIX, Lo

LOCEESNTZIDOXA Y NLVET CTEEINDTTEMENDNSSRV La— REFEHLTH—OF A
YAETICEESHZ ONET, DNS /L 7T v 7 %175 729I2iE, DNS = "B UETH D Z LITHE
BLTLEEN,

ip name-server 10.4.33.200

dial-peer voice 1000 voip
session target dns:cvp.cisco.com

CiscoIOS = hU oA TIE AXT 4 v 7 RAN La—REFEERIZDNSSRV La— RE22AXT ¢ v
JIZERTEET, ZOMEEEZFEHTSHE, DNSSRV 2— K RNFT UV U FBIOVNEMEEZFEHR LR
BHAAXYNVET a7 4Xal—varzfFLTEET, ZOHEICE, SRV L a— ROEENS
Tiet, BRI DNS —AN"TE &7 — MV oA TREZAEFTIHIMNERDH D LWV RABRHY
F9, kOB, cvp.cisco.com T X7 SIP h—EZADAZT v 7 SRV La—Roar7 4
¥al—varzprLET, cvp.cisco.com @ SIP SRV La— RiE, 3 B0 —AfFTr—F T
VITTHEOICRESINET,
ip host cvpé4cc2.cisco.com 10.4.33.132

ip host cvpécc3.cisco.com 10.4.33.133
ip host cvpé4ccl.cisco.com 10.4.33.131

(SIP/TCP @ SRV L =1— )

ip host sip. tcp.cvp.cisco.com srv 1 50 5060 cvp4cc3.cisco.com
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W unified CVP SIP 9¥—E =

ip host sip. tcp.cvp.cisco.com srv 1 50 5060 cvpédcc2.cisco.com
ip host _sip. tcp.cvp.cisco.com srv 1 50 5060 cvp4ccl.cisco.com

(SIP/UDP @ SRV L =2— k)

ip host _sip. udp.cvp.cisco.com srv 1 50 5060 cvp4cc3.cisco.com
ip host sip. udp.cvp.cisco.com srv 1 50 5060 cvpé4cc2.cisco.com
ip host sip. udp.cvp.cisco.com srv 1 50 5060 cvpédccl.cisco.com

O— )L

WOREELFVFOEE, a—MITRENTWDL LA EINET,

o 4=V SIP FuF h—R"pEE
TIT 47 a—MIRFRESNET, O3 —VIERIFZEFIITbRET, L 2T, Ny
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y—trx—ri— B

R Mﬁ%kbi—f‘ﬁ?—/\o”—l (P4-19)

HSRP ®a> 7«14 F¥alL—vay
TI5A<Y F— F—_—T, kOa~vr REAHLET,

interface ethernet 0

ip address 10.0.1.98 255.255.255.0

! Unique IP address for this GK

standby 1 ip 10.0.1.100

! Member of standby group 1, sharing virtual address 10.0.1.100
standby 1 preempt

! Claim active role when it has higher priority.

standby 1 priority 110

! Priority is 110.

Ry I T o F HFe b F—r—T, DAY FEAHLET,

interface ethernet 0

ip address 10.0.1.99 255.255.255.0
standby 1 ip 10.0.1.100

standby 1 preempt

standby 1 priority 100

WD —rX—R—=T, ALy —hrF—RN—ar 74 F¥alb—varzANLET, #l:

gatekeeper
! Enter gatekeeper configuration mode.
zone local gk-sj cisco.com 10.0.1.100
! Define local zone using HSRP virtual address as gatekeeper RAS address.

FEMZOWTIE, RO URL 76 AFRIREZR /N — a3 > O [Configuration and Administration
Guide for Cisco Unified Customer Voice Portal (CVP)] #ZH L T 7E 3,

http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_installation _and configuratio
n_guides_list.html

RET—bF—s3—

WOBENZRT X 512, Unified CVP VBAdmin A LT, RESF— X —"—%2RELET,
set GK "10.0.1.100, 10.0.2.100, 10.0.3.100"

ZOEITIE, H323 —EARKETEXL 3 BEDF— b —N—%2RELET, WTFhoEs
IZH, H323 =B X%, ZDOF — FF—R—THEINDIHH D —H )V J— T8I
4, ZOY—E R, T H/LFDRAS A— b 1719 AL E9,

setGK "10.0.1.100:zonel:1718, 10.0.2.100"

ZoFIT, H323 b —tE &L, T e —b YV — zonel ZEHL T, A— bk 1718 D7 —
FF— 3= 10.0.1.100 IZBFE L LS ELET, ZOF— FF—R—IIEERD HLA. H.323
P—ERE, ZOF— FXF—NR—TERINTRYOR—IL V= EFEHLT, A— b
1719 @ 10.0.2.100 (ZJEXREEHK L L 9 & LET,

Cisco Unified Customer Voice Portal {CVP} 8.5(x) YJa1—3> YIZ7LYR *xv bT7—% FH41 > {SRND}
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W unified CVP H.323 ¥—E R

O— )L

COWEIZEEH I TS a— VX, HSRP RS — b —R—0lFic@EH s E 4,

T—= X = —DEEIL KONWTNLOEEITHELET,

o T4~ F— bR R CEERRET S,

— ETHOI=AD—HBIL, =2 RRA L IRy 7T v 7 = b X ==~ DR EIT -

TWALMIEERESNA2WGEERH Y F9, BEICERLEE, ICM I T —RNESNET,
ICM 27 V7 "R T—%RTEHCa—T 47 ENTWT (END / — R ZNnzEFETL
F9) . AT — N T = A TIERAREMERHRE SN TWDLEA, 2—MET 740 FDL—
MZ—F 4 v 7 ENET,

— EES— MU A BEL O Unified CVP IZEIZETHH L na—ik, ELSAEEINET, 772
L, 2= VD%, =TV RSV RN 7T v 7 F— FF— = THEHE L TWAIZ
TFfe ATREME Z ME OV T AT REME N B 0 F 97,

o TRTCOF— b F—R—(CEENEET D,
— Unified CVP H.323 —E R{X, 7V ATV —ER 22D ET,

— EITHOa—VFEEESNEE A, BEICKRRLEE, ICMIC=7 —BNIRENET, ICM R
TV IR T—%IRTELHIICa—T 4 7EZ3NTWT (END /—FRZINEFEITLET).
JARFIZTF — N7 = A TR ATREERRE SN TV DEIEE, a—UETF 7 4/ bDL— MMl —
T4 TENRET,

— = b MU A THERABRESRESINTODIHE., V= MU oA IZBETHH L a—uiE,
FIF IV RO — NIV —TFT 4 T ENET,

o TIA=Y F—bHx A= T DB EEFITREAE LR,

— ZOEMEX, @E., ATY V=2 kAT VETFTELEFT Ay 7 LUl L 5 CPU @
WHWAMD 2 DOEMFITLVIEAELET,

- ZORWTIE, NI T v = F— "= LEHIC T =2 — VA== WGEERH D
728, T— VALBEEIER FHIARGEIC 2V £3, V' — bV = A THEHRARBENSHKE SN TV DY
A a—NIITF I HINV RDOIL— NIA—TFT 4 T ENFET,

Unified CVP H.323 +—E X

Unified CVP IZEBW T, EEBIOAr—7 U 7 0 ®HMTHEED Unified CVP =2—/L $—
(2= P—) ZMEHENTVWBEEA, B— KR I BLRN T 2 — A — = = 2D
OIS — P — =T 2R L FET, H323 —E R %, H323 A vb&—U %0 L,
e P — R ZREET D, a— =D a R —F N TT,

T— L = ROEBEEDIP T FLAZEFHSX A YL ET2#HEH LT, AJ) PSTN #— h 7 = 4 T H.323
a—)L% H323 P —ERICEET DI EIEAETTN, ZhEiT) &, BERERICREZR ~OG
WCBENECET, 2O F VAT, A ¥ ETIE, Unified CVP Server Bl T — R 5o
TEINDEIC, ANMTF =P T2 A TRAET 4 v 7 IZHEESIND D, FoE, BEORBTTIXTI4
<~V SR EIEAEND X O ITERIEMAT T LT, AN — R Y= TREZT 4 v ZITHREEN
F9, MEPOEATH323 —ERCRETE R RolfA, FAYNAETIX, BEEOH LI —
NRIZa—EZEEFELELIEL, XAMLT U MNMIRDIOE/HESTHE, BREFHADRDOZ A Y ILETICHE
HET, 2T RT, L a— LI LI ELET,
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Unified CVP H.323 4—Ez I

RoOVIZTF—FHF——NEHEND L, F—bU=A XAPLETIH, BIZF— FX—1—%F L.
F—= "X —R—=NRT 7T 4 Tha— ) b—"zHH L, ZN6DOMTa— K NNT T ETNET,
T F—R—OFGF Tt AT, FHAGERY —N"Z2FMTE, XA YAV ETERUZA LT U NI
BELEFHA, LER-T, LEMEBLPn— K RXT0 007 07DI2iE, A¥T 4 v 2 Cisco I0S
ALY LT ORDVIZT — b —R—%fFHTHZ LA HELET,

NATRAZTEVT 4 D@ Unified CVPH.323 207 4 Falb—va i, ZCANT— U=
A TITORETA, H323 H—ERZREL T, F— bF— =BG TILELH Y 7,

FLOI—ILDE=HDNATARLSEY T 1 DERE

T—hF—=—iF, 3=V =R, Y —ERZANT T AT —ERAEHEBELET, LB T,
T hF =Rl IV ERFE AR a— N =NV —T 4 T ENDLLICT LI ENREETT,

7 7 4V hTli&, Unified CVP H.323 #—E X%, Technology Prefix (tech-prefix; 77 /mv— 7L
T AT R) D2 EMNT T — == |28EL L F 7, Unified CVP H.323 ¥— b AL, tech-prefix
BT CRET DHLERH Y £97, tech-prefix 23720, H323 $—E R 2B ETEEHA,

T aY— T VL7 47 AE, S M XN FARA VN EERR S LI T 2 HIETT,
BWE, A= F——TEEa—VH L TEMOa 7 X2l —arBiTHOBEIIHY T8 A,
H.323 —E R, 2# 217 TH— P — =28 L, BEILT— b U =A%, Dialed Number
Identification Service (DNIS; FE&E 5FikplV—ER) OFZOHIIC2# ML ET, F'— FF¥—
NR=lZ, =+ U= ODEREZFERARERa— L V=R BET D HELZEHMICRELEST, ¥F—
k% —/X—T, =<2 K show gatekeeper gw-type-prefix #3425 L, F— b F—R—PRa—1o
N—T 4 TIHEHTDNV— b T NRERINET,

BELT— MU 2T, ROXHIZZ— N P —ROXA Y LETZERLET,

dial-peer voice 11111 voip
session target ras
tech-prefix 24

=~ N session target ras Z /I 5L, F— U =A13, I ZEEDOT— bF—"—ITEFL
F9, a~¥ 2 N tech-prefix 2# 2T 2L, /F—ho=A1F, a—NETF— X —RN—ITEETDHL
12, DNIS F5OJEHAIC 2# 2L 7,

ETHPDA—ILDNATRALSEY T4 DHRTE

MEATHO T — N 5 a— b — NCHERRAE LA, HEOS— kY= 20T 4 Fal—
va YPIEEETHEAOGERIL, TXTOa—VEREFTEET, T—L F—NEF, KOWVT IO
AT BB AR AT B TTREEA B 0 E T

o V— RNV T va,

o TuvADIT v a,

o TUukBAMNLT,

o Xv hNU—2Z7 DL,

COHTHPATL2ar 74 Falb—vaildy, TR T XTI LTR#ESNET, 7

L. RD2ODIRWEMNSITHRETEEEA,

o HITHOa—NEELT R EANMELINTSE, ZORWIZE, VAT AEHEN, ok REE
ETAHICFTa—N b —RE2T U T —ERZLTOLETHOa—LVERTITDH LA
ENEEAICRAELET,

[ oL-15989-06-J
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W unified CVP H.323 ¥—E R

o a— )L P NRHEEa— L L— NEBXTSHE, 23— Y= NTHA SN D 2 — L Ot
TH5ARy MWEHY T8, a— b— P MNIRTHRAay MUEH Y A, @F. 5 Calls Per
Second (cps; 1 WY 7ch oa—)) 2ERMELXD L, 23— P—R"OEMERRLZETTHITE
L ES, ZoRWIL, Unified CVP VAT AEZEELLK VAV 7T LItk -»CHLlETx
£7

a— LIFRR AT REME & BT 512X, RO URL 226 AT/ R EH N— a > @ [Configuration and

Administration Guide for Cisco Unified Customer Voice Portal (CVP)] OFHIZHE- T, FFL7 — b

17 = /l) %%&ﬁ:—_‘ L/ i To
http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_installation_and_configuratio
n_guides_list.html

survivability.tcl 227 U 7" BRICIE, —#HOHERB LI OFHRERLEENLTVET,

FEAEDHE T A RN —LfEE (a—)) $—"DOEELET) O%E, a—iT, BETF—h
Tz AIZE 5 TT 74N bD)— M —T 4 7 ENET, FhealeeMX, Unified CVP A% v K7
2BIONIC V—TF 4 7 7 VZIEHEAINERA, TOHEBIX, ZNUOLOET T, BT
% Unified CVP 22— /v Y — "R 202 TY,

EBHD CiscolOS ¥— bz VT4 Fal—>ay

KoFlOoa<y ReEFERTHE, Y=o ETH225 7 F V7D TCP XA LT 7 MXT 4
=T £9,
voice service voip

h323
no h225 timeout keepalive

ZOEMETIE, F— U= A BN a— Y —s3F 7203 Cisco Unified Communications Manager & O#:#¢
ERONETN, BI&EHRET /T 47 a—AEERELET, Z0avr FEEHLRVWE, Zoavyr
REMA L TWOGEICEEDRBELZ T R, JIERHET 7T 47 ha—L (DEY, RTP A b
U—ARNZy RARA Y METE&EHEEA R —I 2 FLTW3) I, TCP Ry v a vBRF AL AT U b
(2D b BERRR S E T,

RO RiE, RTP AT 47 ZA L7 0 bEHEELET,

ip rtcp report interval 2000

gateway
timer receive-rtcp 4

RTCP A v E—UNEEOHMBTREINRDP 2T &7 — My oA BT 5 & 7 — LTk
PR E7,

O— )L

Unified CVP H.323 — B AIZEENFEAETH L, ROWKENEH I ET,
o T— LHELTTH
RIEHENEE (IP EEE. VoiceXML #— F 7 = A, DN ~DF — F 7 = A ~D¥E) Shi-
#%1Z, Unified CVP H.323 ¥ — B R IZEENFEAE LA, Unified CVP H.323 —E R E D%
EOEEE (bEE) RUEICARLET, a—/LTEEEBYICHEELET, REENETE
6 TITEMOEEEZFF> TV AGA. 9~ 18 BOBED%, BEHIT A AT L - TRE
BATDT 74V bON— NIAV—T 4 v T ERET,
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Unified CVP IVR 4¥—Ez HI

T PEREENTWVARWES, BIEEIL I~ 18 BOEZT D%, 17k alREMIC X » TRES T O
T 7 AN NON— NMIA—T 4 7 IET (FEREAREMEIX. NIC v—T 1 7 E7 /L CldiE A
ENEEA),

o HLwna—

FrLna—nid, F— Fx—3—2 k> T, % Unified CVP 2— /L $—NZlzkShE+,
FAlfe/ e a— b = "B NWEAE. 3 —Ud, FERATREEIC L > TRESGFTOT 7 40 b DL—
M= 47 S3nET (FFEFaTierElL, Unified CVP A% > K70 U BILNIC v—F 1~
JETFATHEAHINETA),

Unified CVP IVR +—E X

Unified CVP 3.1 LDV UV —2Cld, IVR —t 2 (URHET 7V r—va v —NEMEFh T E
L7=) %, H.323 —t & (LLAfiE. Voice Browser & FEIZNCWE L72) B X O VoiceXML #— b
Vo AR GFETICUBEINE L, "M T_XA TV T4, 77V 55— ay —_"OIP 7 Kb
AD Y A b E721% Content Services Switch (CSS; =T oY —v R 2 vF) AT I, 5
Witz o5 28 L €. Unified CVP Voice Browser 3 X O Voice XML #— b U = A 2R ETH Z
Licky, EHINTWE LK, Unified CVP 4.0 LLED Y U — ATk, IVR —vE &%, SIP #—F
AFEITH323 —EREBBICHEESINTVET, IVR P —EART U MFTH—ERITHRD L,
H.323 £721ZSIP y—tE 247 7 A7 H—ER(Z72 Y | Unified CVP 22— /)L —"Ta— L&}
HiF72< 20 £7,

ER$ 5 IVR —bE 2% H.323 71X SIP — B R Z@MT B0, Bz 7 4 FXal— 3
VEITOMBEOY A, T 74N FTHEH, H323 BEOSIP —vEv 2%, LYy —"EiZHD
IVR by—bERZ2FEHALET, /o, a— NV H—"OIVRY—EADIP 7 FLRAEfHH LT
VoiceXML 77— bV = A 23 ETHLEL 220 £F, SIP 2EHT 2854, SIP F—E X, =2—
U VoiceXML 77— b7 = A IZRE &N D & X2, 22—/ % —1D [VR #—E 2D URL % SIP
INVITE A v =YD~y X —IZHHALET, VoiceXML #— b =A%, AT 2a—1 —1%
RETHE&IZSIPINVITE 226 ZofF#RE2MH L, BEHL £9, H323 2HT 5546, VoiceXML
B hTxAflF, 2= F—RAD5OFET—ALDOY—RPT FLAFRELET, KIZ. 2O IP
7 RLVARE, a—= =D IVR 3 —EZ2DOT7 KL AL L THERHEINET,

WOFNE, =NV EZE LT EITFTH SLD VoiceXML 77— F A T v = AZ/RLTWE
ﬁ—o

service bootstrap flash:bootstrap.tcl
paramspace english index 0
paramspace english language en
paramspace english location flash
paramspace english prefix en

Unified CVP 3.1 LARTO Y U —A L 720 | Unified CVP 4.0 LIED U U —ATliX, 22—/ +—30D [P
7 KU AEBRET ZHEEIH Y WA, bootstrap.tel 1L, Y —R a—/L F— D IP 7 KL A% %Y
L. Zhzloa— =" L THALET, 3= F—\Noa—L2ZEFT5L05 2 LI,
Y= "ARNEEBHLTNT, BERTHEZEEZRLTCWAED, CSS £E Ny 7T v 7 a—L =N
AT 4 F a2l —aiFNELY FHA,

T—=MU A DT T v a AEVITIEL, handoff.tcl, survivability.tcl, recovery.vxml, V< 27D
Wav T 7 ANTRE NAT ATV T 4 EEROH LT 7 AN &Y £9, Trivial File Transfer
Protocol (TFTP; ffi% 7 7 A Mk~ e L) ZERALT, @774V 7T v =2iirn—FRL
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O— )L

VoiceXML #— ko x4

T, BT 7ANDALT 4 Fab—va UERIT. T A ARNICHY £T, FERIZOWTIE, KO
URL 76 AT R B HT /N— 3 > @ [Configuration and Administration Guide for Cisco Unified
Customer Voice Portal (CVP)] %S L T30,

http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_installation _and configuratio
n_guides_list.html

Unified CVP IVR —E A IZEENFEAET D & IROKED = — VLBIEH S ET,

o HETHOa— T, BETT — U = A DFEATREMIC L > TREDHHIDOT 7 4 /L b D— M
N—TF g7 ENET, (FEFEATRetEiX. NIC V—7 ¢ v 7 E7 A TITEA SN ETA),

o HLWa—iE, A Y —EAD Unified CVP IVR +—E R IZEE SN E T,

VoiceXML 5 — b+ x4

Il Cisco Unified Customer Voice Portal {CVP} 8.5(x) Y Ja—3> Y27L YR Ry FT—4 FHS > {SRND}

GE)

VoiceXML 7 — F 7 = A X, KD 1 DF 71T 20D Y — A0 545 L7z VoiceXML R = A |
EfEST L, Lo XV 7 LET, Unified CVP =2—/b H— " (Z®D IVR —E A7) 5) ., Unified CVP
VXML Server., £ 721X DOFEE VoiceXML Y —AD—#, VoiceXML RK¥x o XA b oAU 0
I, FANCERE SN —T 44 77 A NVOEEB LUOHAE, = —FADOIUER LW, F721%
BERBEBLIOFA T I v I REFEREHROT- DD ASR/TTS — S~k HHWVTINHT R
THORER S IVET,

CVP B TOREa—F v 7 O AICET 2HBIc >\ TIE, (G729 BE G711 =—F v 7 DIR{E
PR—=hr1 (P7-9) 2L TLEE, £a—TFT v 7 OFEE LOKEOMBFIZ WX, TEF b
774w (P9-2) B LTLEEN,

VoiceXML 7= h 7 =2 A DNAT XA TV T a7 4Fab—aid, H323 75— FF—
/X—_ SIP @ SIP 7 v %, F72i% Unified CVP 22—/ $—R (a—jL $—oN) HDHWF I BT
TIck > THlEENE 3, VoiceXML 7 — kU = A BROHBINEFRICE > TH, N TS T8
V7 4 OEREITHEINET,

a—/ Y —308 VoiceXML 7 — U = A IZHTE2WVWEAE, ICM A7 U7 M= —RNIESE
9, ICM 227 U7 hTik, VoiceXML 7' — bV = A #ifi = 7 — % 53 572912, Send to VRU / —
K% &#]D Run External 27 V7'~ /) — R 6408 LEF, END 227 U7 /— 33, Send to VRU
J— KD X-path 2SN THRASNDGE, a—ME, BELF— MY oA OFEFHAREEICL -
T, 774NV DAL= MNIAV—=T 4 7 ENET (FRATREMEIX, VRU OHZOET L CIEEM S E
HA), Queueto Skill Zv—7 /= RHEHTEETH, ZOHERDRNROIX, =—T = bR
bAHGETT T, ENUSOGEIE, ICM ITREEFEEF 22—l AL > LT, RLEST (a—
b =P H O VoiceXML 7 — U = A ICEHR CT& <7 5728), WIZT, END /— F% Queue to
Skill Group / — F® X-path 22H 08 L CHERA S, 2—NLE2T 74NV OV — MIV—T 4 VT TE
E3 N

VXML Server (21, B — K RT v v 7V 2XETHRO 2 SOBENRH Y 7,
o T— K NRFUHDE5OHIR
o n— K ANTZUYHOWEE HTTP Y un—7
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VoiceXML #—+9z4 N

http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_user guide list.html 7> AFr]
We’2 [User Guide for Unified CVP VXML Server and Cisco Unified Call Studio] ® =27 4 ¥ 2 L —
va v A7 avip redirect B LW license_depletion_probe_error &R L TL 72 &0,

£ hF VoiceXML ¥— koA

ZDary7 4 F¥alb—a T, VoiceXML #— k7 =A%, Unified CVP 22—/ $— L [E L
TR E=ITHY ET,

H.323 VoiceXML #— ko = 4

F—=hrF—R—=T, T—F B H—DTXTD VoiceXML ¥—r 7 =4 D H323ID &#&te/—> 7
V747 A VANERELET, e X, T—F¥ ¥ —I2 H323 1D 23 VoiceXMLgwl,
VoiceXMLgw2, ¥ XU VoiceXMLgw3 T&H 5 3 2D VoiceXML 7 — hU = A B3HD, v hU—7
VRU @ ICM 7L 5551000 THH ELET, ZOFITIE, 7 — bx— 3—i%, FEMNIZIET v~
RrEY AF—LTOa—/L% 3 20 VoiceXML 7' — b7 = A I CHHEEET G207 — by
£ P RTA v —ERDHA),

zone prefix gkzone-name 5551000* gw-priority 10 VoiceXMLgwl VoiceXMLgw2 VoiceXMLgw3

SIP VoiceXML — ko = 4

Cisco Unified Presence Server ZfEHA L TWAHA, SIP V¥ h— AT, £F5—hvzoAf DRy b
U—27 VRU ZXVDRAET 47 —FERELET, VRU 700 5551000 DIFGE, AXT 4>
7 J— h RXE— 0%, correlation-id M E 4L, VoiceXML 7 — h U = A1V —TFT 4 T ENDH LD
12, 5551000%* (2720 £,

Unified CVP 22—/ $— T SIP A ¥ T 4 v 7 —FEfEHLTHWDLEHEE, 22—/ $— @ SIP ¥—
EA 374 Fal—arT, &xy b7 —27 VRU ZSAVBLOS — MY =AM IZAXT 47
N—REFRELET, VRU 7LD 5551000 DEE, AXT 4 v 7 — Kk &2 —20%, 5551000> (2
R FEF, >iE, 1 DU EOHFTEET UL K — KT, DNIS B SIS D correlation-id %
VoiceXML 7 — F 7 = A IZIE L L ETZDITHNETT,

GE) MOUANLFI—FLFLHEHATEEST, 2Y AV FI— FoBREB L EEFRICOW T,
Operations Console 4> 7 A > ~/L7® k> 7 [Valid Formats for Dialed Numbers| %2 M L T
<&,

SIP 7u %+ & Unified CVP A% T 4 v 7 — bDOEEDOEFE V= DRI A Ky 7 7T KL AL,
HF—=h oA DIPT7 RLAEIEDNSSRV La— RZTEES, IPT7 RLAZHHLTWAEA.
HEDOAZT 4 v 7 — bEAERT DIVLENDH Y £ (% VoiceXML ¥— F 7 =A1Z 1), DNS
SRV O, MBEAL— NI, Fv hU—27 VRU 7L T 812 1 9721 T, SRV L =t— K73,
0— R ANF IR IO EEERM L ET,
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W VoiceXML 55—k A

SEE VoiceXML 5'— b x4 (XBEAAT—Fo 4 E LU VoiceXML)

a7 4¥al—va T PSINDOLDOERFEI—LVELET LT — b = A 13, (RHBE o5
ft (WAN 72 &) 12 & o> T Unified CVP Server 7 b 57Bf & 4u, A &5 VoiceXML 7 — b U = A 1,
AT =R T2 RALUTT, Z0ar7 Xz lb—3 g 0AMIE, WAN b #HI80E o 5 1 % [B16
FTHEDIZ, AT 4T AN —2%xy UTHRET S LT,

H.323 VoiceXML #— ko = A

VBAdmin T SetTransferLabel Z i L (¥ — hF— 3— V=2 L7 4 7 ZFEA L)
VoiceXML 7 — b 7 = A OFR & H#H L F 3, SetTransferLabel =2~ > FiX, *v kU —2 VRU 7
NI E S E Y, Unified CVP =2—/L $— /38 SetTransferLabel THRE SN2 7~ v & —E¢
7% ICM »bXxETHE, a— N —2F, F— b == Ly I T v ERITLETHN,
TF= X ==L IREINDIMHETS— MV oA ZWH L, 2 —VOREILOT— bV = IZa—VER
L9, H323 —ERiT, H323 27 F VDY —RAIP T FLRAEZRELT, BETYr—rhv=
A ZHBILET,

SIP VoiceXML ¥— by = A

SIP TiZ, SetTransferLabel =~ N &A% D DA, SIP % —E X ® Send to Originator 2> 7 ¢ ¥ =
L—ya Ty, *v hT7—2 VRU 7ULA 5551000 DA, Send to Originator /34 — (%,
5551000> 12720 E£3, > %, 1 DU LEOEFEARTIA NV NI — R ¥ —2TF, SIP H—E XL,
SIP INVITE # vt —® Remote-Party-ID ~v ¥ — &R L T, HELT7— bv oA ZHBILET,

N

GE) MOUANVFI—FRXFHHEHTEET, RUVANLV NI — FOBRB L OELRERITOVNTIE,
Operations Console &> 71 > ~/L7® s > 7 [Valid Formats for Dialed Numbers] %21 T
<TZEW,

SEE VoiceXML ¥'—+o x4 (HBEANT—bFHo 4 E LU VoiceXML)

Z0ar74F¥alb—va T PSINDOLDERFEI—VELIRT 57— U =A%, (EHEIREOH
#t (WAN 72 &) 12X - T Unified CVP Server 7 b 0B S du, A &5 VoiceXML 7 — b U = A 1%,
ANT = oA L3 ERVETN, ANT—b U= LREIUCYA MNTHVET, ZOa 7 ¥
L—ya ORI, AAZF— bz AL VoiceXML 77— b7 = A Z50E T 25 Z & 23Sl 22385512,
AT 4T AV —=bZFEUCYA MCE L. WAN _EOHHEIE O % Bk L. VoiceXML #—+ 7 =
A DY A X% REHETHIETT, ZOHE, a—LDIVR Ly 72 ANF— NI oA ITEE RN
&, setTransferLabel 35 X O Send to Originator [Zff H CT& EH A, £/, HFIYE—F A4 FDICM T
BMoOR>y NU—2 VRU, *v hT—27 VRU 7V, BLOBRRERET OILEN DD, F—
FE—N—FE7ZSIP 7oXx v 2HHLTCa—L =T 4 V7 2HT S b TEERA, DD
2. SetSigDigits #REZEH L £ 7,

ZOHETIE, 3= =303 (G DNIS F 56 EMOE OB F2RELET, BRELLHE
FRFFEN, ZOa— ekt oL SIEBICMMmESnET,

H.323 VoiceXML 77—+ A

H.323 i3 2356, & LALOBFOLRBEIZ# EBMMESN, F— X —R=BZhaxT7r /=
=TV T4 7 AL LTUAELET, VE—F P A D VoiceXML 7 — F U =A%, DNIS H52H
BrESNELREOR MO FLERLT 7 / ny— TV 7 4 7 AEER LT, 7— bF— /3 — T8k
THOVENHY ETF, F'—bhF——F, =2—1DIVR L v 7 %IE LW VoiceXML #— k7 = A
N—7 427 LET, Cisco Unified Communications Manager (Unified CM) Zffifl L T\ 24,
Unified CVP 1, T X ToO#s% (Unified CM ~D#sE % F ) 12 sigdigits & EAERNAAMT 5 Z &

Cisco Unified Customer Voice Portal {CVP} 8.5(x) YJa1—3> YIZ7LYR *xv bT7—% FH41 > {SRND}
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VoiceXML #—+9z4 N

EENRNTLIEEN, LER->T, Z0OYF U AT Unified CM ZH L TV A5G, ROFNZRT
Xoiz. WiceXML ¥ — T = A DTV /) ad— FL7 47 ZAFNFNICHT— FF——Hlf#Ho 5
VIOREFRL, Vv LT 4 A 2T 4 X al—3 g% UniftdCM =—3Y x> hOAF— |k

X —R—|ZEBMTDIHLERHD T,

ARNGF—rozL4 DAV T4 F2L—Pa Y
dial-peer voice 1000 voip
tech-prefix 2# (gets the call to CVP)
translate-outgoing called 99

#15 DNIS % 5 OB ME 3 23 2 &8N — V20 L £,

translation-rule 99
Rule 1 8002324444 38002324444

DNIS % 5725 8002324444 O%;4 . Unified CVP IV —TF ¢ > 7 E 554 DNIS A2 U > 73,
2#38002324444 T,

VB Admin D274 ¥alL—3a>

setTechPrefix 2#
setSigDigits 1

DT ) uay— T 0 ARKRELEE, DNISEFSNDL 1 oOBTERELET,

VoiceXML #*— b9z /4 DAY I74¥al—ay
TI)aT— TV 7 4 VAR EFHL T — X — =128 LET,

h323-gateway voip tech-prefix 3#

Cisco UnifiedCM a> 7«4 Xal—3y (ERTZES)
VXML 7 — b F—R—=0MERATHT 7 /) ad— F VL7 4 7 2AFNETICHTET D, BIEO A — b % —
PR—Hlo v 77 ZERLET,

F—rx—nN—avI74¥alL—>3y
V= TV T 47 A%EHZL T, 2—/% Unified CM =— Y = > MNMI@EYIILV—T 47 LET
(Cisco Unified CM Z L TWAFEE D),

A= IL—TFaTDEELED
1. =—/i%. Unified CVP |12 DNIS & kU o 2 2#38002324444 THZE L 3.
2. Unified CVP X, £TF 27/ nv— FL 747 2 Q#) ZBEL. 38002324444 12720 F4,

3. &KIZ Unified CVP (X, DNIS A F U 7 D%EHN S 1 DOEHF (3) #BREL. 8002324444 (272
D ET,

4. 8002324444 32— —TF 4 T RHIZICM IZEIILET,

HRIEIRF, ICM 1E 7~V 5551000102 Z31K3 & L¥7, Unified CVP I&, 3# & e8I fHML .
3#5551000102 (2720 £, ZOMENRT U AERO DI T — hF—_"—ilEINE T,

6. Y—hFF¥—NR—lI. 77 /0T — VLT 7R3 BT TEEE LT VoiceXML 77— b7 = A 1Z%f
LCZDIF_VERE-LET,

7. VoiceXML 77— 7 =A%, 3# ZBREL, 50087 F L 21E 5551000102 12720 £7,

[ oL-15989-06-J
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W VoiceXML 55—k A

SIP VoiceXML ¥— by = A

SIP #4534, DNIS F 5 DLIEICHK M OBMTFAMINEh, ZoffnEhz&FiciEk 30T
N—T AT THEICSIP 77X 2RETEET, VoiceXML 7 — V=4 ®D SIP 72X IlHh
HDAET 47 — NI, BHEICETEMNNT20ERS Y £7, ZoOMMEIn=&7%, T4 AT
F—=rvxzAfIZXoTAHENTED, SIP i, ZhaffAL <, HEF— by IS0
THAHT 2 VoiceXML 7' — bV = A ZHFITEET, ZOFIET, FEDOY A MIBIFET D a2 —IL,
VoiceXML OAELD 7= DIZHIZZ DY A MIET I ENTE, F75 RTP A b —AFHRET B0
WAN IR A & v E A, Unified CVP (&, T XTO#xk (Unified CM ~D¥&k % &) 12
sigdigits [HZ AT 2 Z L2 BENRNTLESY, LR >T, ZDO¥F U 4T Unified CM
EHEEALTWAEAS., ROFNRT EHI1C, a—ARNEFHF L X0, ZHEICHMEN- BT 5 ke
L. Unified CM WNEFEOEFED DNIS HE5A2EH LT, Z0a—nLaL—TFT 4 v 7T HLERHY F
7

ABF—F9zA4DAV T4 X2 L—>a Yy
#4158 DNIS OSEEaEIZfE 3333 ZfHNd 288 — v zwdH L EJ,

translation-rule 99
rule 1 8002324444 33338002324444

dial-peer voice 1000 voip
translate-outgoing called 99

DNIS % 5 72% 8002324444 O%;4 . Unified CVP IV —T ¢ > 7 S b 544& DNIS A U > 703,
33338002324444 T,

Unified CVP SIP H—EXDav I s ¥alL—>ay

SIP % — B X &% EJ 5 I21E, Operations Console T, [Call Server] > [SIP] # 7 & ®RIRL £, £< D
FREMD [Advanced Configuration] 7 4 > R 7IZH 0 £,

VoiceXML ¥— k9 x4/ DAY 74X b—a Y
DNIS A h U > 7 (JBHIZAHIMEN 28T 2 &) (—HTHEHC VXML A — v oA 2% ELFE
ﬁ—o

dial-peer voice 3000 voip
incoming-called number 33335551000T
service bootstrap

sigdigits /XZ A —# Z £/ L T, Unified CVP ® bootstrap.tcl 7 7V 7 —3 3 &% & L, %15 DNIS
ANV TP EFEN ORET DR LET,
application

service bootstrap flash:bootstrap.tcl
param sigdigits 4

Cisco Unified CM > 27« ¥alL—>ar (ERATHER)
[SIP Trunk configuration] ~X—’® Significant Digits 2> 7 4 ¥ = L —3 3 V E 03B AY — 2 & ff
MLT, ZHEHEICHME BT ZERET 5 L 512 Unified CM 2R E L £7,

Cisco Unified Customer Voice Portal {CVP} 8.5(x) YJa1—3> YIZ7LYR *xv bT7—% FH41 > {SRND}
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VoiceXML #—+9z4 N

SIP 7A*% avoqsF¥aL—>ay

SEERICAME =T A FEH L <. @72 VoiceXML #— F U = A IZXEEND L HICSIP ¥
DAZT 47 V—bE2EHELET, Unified CM 7 7 AZ DT — =2 b ~DEREIZ G LI EHTR
MmEnszd, ==Y FVEFOALT 4 v 7 — MTOMNMENEZETREEN TV D HREN
HYEI,

A= IL—TFaTDEELED
1. = —/Li%. Unified CVP {Z DNIS %% 33338002324444 TH|#% L £7,

2. KIZ Unified CVP (X, DNIS A b U > 7 DIEEED S 4 >O¥F (3333) #FRE L, 8002324444 12
0 FET,

8002324444 na— L v—T 4 VT HIZICM IZESNVET,

HRIERE, ICM 1L 7 /L 5551000102 Z3K3 & LE9, Unified CVP I&, 3333 ZSEsEICAHINL
33335551000102 (2720 £97,

5. SIPH—bERX, SIP 7uaxvFridu—hAL AXF 497 b— 2HEALTIOT KL R 5k
L. 2®»=a—/L% VoiceXML #— b7 = A IZEEL 7,

6. VoiceXML 77— F 7 = A @ bootstrap.tcl (X, 3333 ZfREL, 8567 KL A1E 5551000102 12729
i‘j—o

H323 KRBTV KRSV b

LR E 7230 BB O T R TOHAIZB T, VoiceXML 7 — b ¥ x A BEFERZ ML
e (27— WA MARE) 22 T, VoiceXML 77— U = A ZREICx L TREZ S RR
AV FERELET,

endpoint alt-ep h323id VoiceXMLgwl ip-address-VoiceXMLgw2

endpoint alt-ep h323id VoiceXMLgw2 ip-address-VoiceXMLgw3
endpoint alt-ep h323id VoiceXMLgw3 ip-address-VoiceXMLgwl

O— )L

VoiceXML 77— b U = A \ZFEEPFEL LG E. RORED 2 — VABIZEH S E+,

o HITHOI—MIE, ANT— T = A OIFFHAREMEIC L > TREDOFFTOT 7 4L kD L— R
N—F 4 v T ENET (FEFETEMEX, NICL—FT 4 v 7 EFATIEEASNETA),

o FHLWa—E, B VoiceXML #— b7 =A 2RO £,

BET—FIOZATONATRASEY T4 D=HDN—FI T THRE

ffx DN—=K7 =27 aR—%2 MU, WONAT XA TV T 4 T arndboEd,
o NEERBLOFILOANT

¢ NATRATEIVT A DEDOFED I AR —22 b

o MAEMEHOBBENR DR WFEHa v R—> |k

1 : BED PSTN 7 — k¥ = A BL W VoiceXML 7 — k7 = A

PSTN 7"'— F U = A B L OBIHE D VoiceXML 7' — F 7 = A 12 &> T, PSTN & VoiceXML 23fH S 41
el —= Uz A EDb@ENWT AT YT ¢ BERINET,

Cisco Unified Customer Voice Portal {CVP} 8.5(x) YJa1—3> YIZ7LYR *xv bT7—% FH41 > {SRND}
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WM o 729 9—FRRL9F (CSS)

Bl2: NATRATEUT 4 DD R—FR 2~ O

e 8TIPSIN Y —brT=AMN22H5&E, 16-TIPSINZF—FrU=A 12X HEEHNT AT
TANERENET,

e 96 7"— bk Unified CVP VXML Server 28 2 2% 5 &, 192 /8— k Unified CVP VXML Server 1 -2
IV ENWT AT T REREINET,

o KBUZRRFTIZ, "A T A TEY T 4 DTEDIT N+ OART 2 TEE9,

B3 NATXATEVT 4 DO DOMBER R LR

PR TRMEB L ONAT XA TV T 413, ¥4 FALH A FB TREANA—FY =7 ZBATS
Tk FEATEETS,

A TV Y—EX XL vF (CSS)

VoiceXML #— k '7:4’61\ CSS ~DE R ZERLT 2 Unified CVP v AT LIZH D, ME—D R v 7
T9, VoiceXML #— b7 =A TAF 47 (ASR/TTS F£721% VoiceXML) ~DE K % Bk 4 % MBS
HOHBPE., Zoar T 4 X I/—VE VEMRL T, BREERTIGERELE T, CSS A
LTWb5A., VoiceXML #—h 7 = A TREINTZIP 7 RL AL, CSS TREINZV—E R & ¥E
THEIMIP 7 KL ATY, VoiceXML ¥ — b0 =t 75747 FNCSS DHLERTEDLI—ERADH
A F1L3 oY £,

o AT AT Y—A
e ASR/TTS
e Unified CVP VXML Server

INHOHEREIATTHT 744~V CSS ITHENRELIESGB. 7747~ VoiceXML 7'— h ¥ =
A1E. AT 4 7 B LV VoiceXML %@L~/§75\%’§I%M%E&ﬁf§ LMERH Y ET,

(GF) CSS#fEALT, "n—btbE—brZENLTHEAIEZ VXML Server 5 L, e— K XZ7 v 7%
EITTDHZ L AL £, VoiceXML 7 — b7 = A & VXML Server DB D% DERK B L OULE
1T, CSS ZNA RATHMENRH Y £,

(G¥) VXML Server IZ1%, B— R XT3V 0 T2 RETHRD 2 DOMERH D F9,
o 11— R NT Y OBEOHIIR
o T— RN XRTUYHOILIE HTTP 7 u——7

http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_user guide list.html 7> & AFH]
we7e [User Guide for Unified CVP VXML Server and Cisco Unified Call Studio] ® =27 4 ¥ 2 L —
va v A7 avip redirect 3 LW license_depletion_probe_error % ZH L T IZE 0,

KD URL 226 AFR[RE I3 — a > @ [Configuration and Administration Guide for Cisco
Unified Customer Voice Portal (CVP)] OFHNZHE- T, Virtual IP (VIP; {48 IP) JLEMO FiLEEE
MLTCSS DNATA_RATEV T4 HZRETEET,

http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_installation _and configuratio
n_guides_list.html
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O— )L

avFUY H—ER X1 v F (css) M

WD URL 2> 5 AF Al e/ fi/N— 2 > @ [CSS Redundancy Configuration Guide] H &L TL 72

SV,
http://www.cisco.com/en/US/products/hw/contnetw/ps792/products_installation_and configuratio
n_guides_list.html

AEINZ, CSS DY AL =L Ry 7T v 7T OT 1L, HSRP 7' — FF— =D 7 LIZIEFR T & 912
RELET, 207X, ML VLANIZH D, HSRP LIEFICELS U7 2 h 2/ Th S Virtual
Router Redundancy Protocol (VRRP; ff/v—#TK 71 b=L) AL T, »~— ME— b &5
LET, 774~V CSSITHENEAELILGA., Ny 77 v 7 CSSIE, 3 BUNICHEELRIKL., &
ESNTAFIBIP 7 RLA~D I FA T FEROWUEEZRIBELET, vAX—CSS NI T v
CSSDarv 74 Falb—rait, HFIZAMPMONTWAILENRS Y £7,

VAL — CSSIZEENRAE LIZHE, ROWREN a2 — VIBRIZ#EA S ET,

o HATHOa—ITIE, VoiceXML 77— U =A 77347 FRER LI —EZDZ A TG L
T, SEIEREENBELET,

— AT T = NERITIE, EEHY FEA,

VoiceXML 7— b7 = A D, HF 7 74D CSS % LM AEERITIEFITENTY,
TF—=RUzAMBAT 47 Y—NEREZETHEE, CSS X, VoiceXML 77— b7 =A1Z
HTTP V¥ A Vv 27 FNIPT7 RV AREZBET T, ZOMET, Y~ hUxoAlZ, AT47
YN BFF T 7 ANEEE 72y T L, CSS EDILRLMAEERE A XA LET, F
72, VoiceXML 77— bV =A13, UFICHG LI AT 4T 7740 Xy v aTD520,
CSS ~DAT 47 77 A NVEROBEEIFIEF RN T,

— Unified CVP IVR ¥ —E R ERKIZiX, 22D A,

Unified CVP IVR —E A ~DEHKFID VoiceXML R = A2 MERZIT2 CSS #fEH L %
3, CSS X, EREZFEITTH720HIZ, £ Unified CVPIVR —E R &Z&ER L F T, IO
F¥= A2 ME, VoiceXML 7 — bV = A IZRD EXIZCSS 2@ LET, 72720, %o
VoiceXML #xKiX, VoiceXML #— rv =A 7 Z A7 > s 5 Unified CVP IVR —E X (Z
E#ITHONET, BUD VoiceXML FF =2 X ARSI, FHEEICHEWERREIC CSS IcfEE
DFEAE LI A . VoiceXML 77— b o = A%, HICERZHFRITLEST, SvoT7 v 7 (BE
D7 A ~VY) CSS AHiE L[ U Unified CVP IVR #— U 2 & 8IN L= 54, EHa—L 1
VAR UADIZDIITT =V ET, ZOHG, BEHRZ. BEILT— MY oA OFR AR
PIZE>TT 74V bV — MZA—T 4 T ENET,

— ASR/TTS ZRiZ, MW EELZRELETH, FETEZL2HE1HY £7,

VoiceXML 7 — ko7 = A A CSS 12k LT ASR/TTS ERAZ D TITH & =, TCP i
VoiceXML #— k7 = A1 /55 Media Resource Control Protocol (MRCP) H— NIZBED L F
9, ZO TCP ##ilx, CSSIZHIFEL, BREFVDEGMERT I, =—T o> MIEXEIND
FTHERFENE T, 774~V CSSICHENFAT L L. TCP HEildti s hvE T,
VoiceXML 77— F U =2 A|IZL»>Tx=T— a— FRREINET, ZHNICERETLHZHD A7 Y
T REBEERADET, HEOVT VA, BEEVBEILOT — MU = A OFFFErREMEIC X -
T, REGHOT 74V OV — NIV —T 4 T ENDH T ETT,

— Unified CVP VXML Server E:RiL, BEENRETIHERNH D £7,

VoiceXML #— k7 = A 1%, VoiceXML & v > a O], #¥&E® Unified CVP VXML Server
WXL T TAT 4o IRV ET, ZOF—bU=A1F, CSSZ7 v F—%2FEHLT, ZDX
T4 v IMEEFERLET,

[ oL-15989-06-J
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W <7 74—

TIT AT ERY T IO VIPILEBI MBS v % —7 = A AJLRREE T CSS BT T4
L T Adaptive Session Redundancy (ASR) Z#RET D&, FLALEDEFEDT—ILDAT —
N7 T x2— VA —N"—3EE LET, ASRIiL, v AX— CSSIZHEENKAE LIZSHAE, Ny
77 w7 CSS N, v~ RAZ —DERNEZF &ML EITHEETIC, BEAEDOT VT 47 a—
NEMGT DT DI R T e — 27— MEREFFOZ L ERIELE T,

BEfF O a— &g CE 20, ER2REAICIE, VoiceXML ¥ — bV =A 12X > T T —
a— FRPNIEREINET, ZHICEBETA72DDOR 7 ) P ME2EZADET, mEBEOYT U AT,
FIEBNRIETLOF — N = A OFFEAREMIC L > T, REBEFTOFT 7 4L hOL— R —
TFAUTENDZETT,

CSS @ Adaptive Session Redundancy (ASR) Hfexz AT L, A—F T4 AR
VXML Server T—FFJIC AL BIHEHTE < 252 LiEdHV A, VXML Server 1A
7— h 7T, ASR BRI, CSS 7 = — /A — "—HZ VXML Server 71 & & R — Mf
A%z k/MELET,

HLWa— L ix, 2—VIEE#HSHL Iy 77 v 7 CSS @ VIP IZ#zk &, —E R
ITHEHY XA,

ATAT Y—N

TR 7 7 A%, VoiceXML #— + 7 =4 £7-1Z HTTP/TFTP 7 7 AV $—REDT T v a2 AFY
e —HRFCEET, B L BEF 7 7 A2 0 —/VIZRFT D FEEAAERIEFIZE L 72
DWEF, 7272 L, HTTP/TFTP 7 7 A )b H— N2k, EF 7 7 A NVOEFEHRLE WNHIFERZH Y 7,

Unified CVP =4/ /07 J) r—2 a3 VERKOIV I Fal—> 3y

VoiceXML 7"— b U = A |X, HTTP #:Rk% HTTP A7 47 —NIZEEL. BF 7 7 A NVERSELE
T ZOF—=FU=A1F, CSS ZEM LW E, kD VoiceXML 77— bV =A a7 4 Fab—
ar NIA=FEERLT, P—"ERELET,

ip host mediaserver <ip-address-of-primary-media-server>
ip host mediaserver-backup <ip-address-of-secondary-media-server>

Ny I T o7 F—=NF, 774 T—RIT 7 BRATERWGEEEITOHEINET, L,
H—=RNRNTUV T AH=ZANTEDY A, LKL, T4~ = NI L LD
ELET, To—NA—RN—3%ETEE, Ny T o7 P—Pa—LOBEHINET, ROH
LWwa—ik, T4 ~U =8 L LS & LET,

mediaserver X[ N4 TiEa <, ICM A7 U7 | T media_server ECC Z#cE 0 4 ToHhi-
LRI =T HUENRS Y ET,

VoiceXML 7 —+r 7 =4 %, CSS ZMEH T2 & ZIZ, RD VoiceXML ¥ — hU=A a7 4 F 2 b—
ay NG A—EEERLT, P—R"ERKELET,

ip host mediaserver <ip-address-of-CSS-VIP-for-media-server>
ip host mediaserver-backup <ip-address-of-CSS-VIP-for-media-server>

CSS iZ. HADERICBEAL T, FLALDHEAT AT V=R T 27D, Ny 77T v 7 =N
VECHEND ZEIFFEALEHY ERA, LEL, BHROT 22X —FNENIZCSS BH DY
BORMIC CSS ZEMT 256, Ny 27 v 7 $—"ERETDH LMEHMTT,

Il Cisco Unified Customer Voice Portal {CVP} 8.5(x) Y Ja—3> Y27L YR Ry FT—4 FHS > {SRND}
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Unified CVP VXML Server W

Unified CVP ¥4/ a7 J ) r—< 3 UERBEOI—)L0E

AT 47 B NITEEPRRE LGS, WOREDR =2 — VRBICEN S ET,

o HWIThOza—E, HEMIEESNEYT, LR THHLEATXA T YT 4 a7 ¥
V=g UHIRICE D, BEXBEHRIEDNL2VWEIICTINERNLY 3, AT 4 TEKRIZ
BEENIELIZGAE, A7 VT v TEMEFERAL T —%ERLET (EROFRIT, =—
Ty hERITT A0, TTS OfFEHRE),

e LWV a—iE, 2—PIZEERINTIINY I T v 7 AT 47 =Nk I, —E R
ITEELH Y FH A,

o AF T P— 30 VoiceXML 77— k7 = A 225 WAN Z 2 TR I TWT, WAN B [E
ENRAELEGE. F— by AL, ERkESh=7 v 7 sn#iBUINIC/2 b5 E£T, Y~ boxAg
XFrvvanboZar T NOFEAEMRELET, ERINTZT 007 SRBIREINICR D &
T—=R U xzA1X, AT ATOHE 7=y TFE2F T L, FRAREENA X —T T o> THRNGE,
I— VIR L ET, FREFTREMEDRA R—T IR o TWDEEAE, a—/WET 74/ bOL— MZ
N—T 4 T ENET,

Cisco Unified Call Studio X2 ) 754 V4 FERBEOa Y 74X L—
a3y

Cisco Unified Call Studio TAZ U 77 4 > 7 LTWAEAEIE, ICM A2 V7T 47 L1380 A
TAT Tr7AND [Nz 7y 7] OMEEH A, A7 VT FEEIRAALTN L2 —FRTE
DEBEOFHIEE, 77V r—3 3 T, [Properties] -> [AudioSettings] -> [Default Audio Path URI] %
HeDAFT 4T P—NELFAT AT =D 7 7 —LD CSSVIP 7 KL AT 5 Z & TF,

Unified CVP VXML Server

VoiceXML #— 7 = A %, Unified CVP VXML Server (Z%F4 % HTTP ERZ /B L. VoiceXML K
Fa A MNERSLET,

Unified CVP VXML Server DNNA T XA ZEVT 4 a7 X2 b—a rBLOEMEL. ROKIHE
THATE LI, 2AZ > F7rrUERE ICM AR TR 9,

A3V F7AY VLI —ERER
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o LIR—TFT T

* TrunkGroupID 3 & Of TrunkGroupChannelNum 1§ % /L —7F 1 > ZIRED - DIZHEHTE 5
Unified CCE 227 V7' s =57 4 X TON—T 4

ZOBROEY Yy 7 DFITIE, KOAyE—VRERENET,

PSIN F5 227 ZN—7 F—21%, WITRT LI PSTN &— F 7 =A 55 SIPINVITE A vk&—
THEELET,

Via: SIP/2.0/UDP 192.168.1.79:5060;x-route-tag="tgrp:2811-b-000";x-dsOnum="ISDN 0/0/0:15
0/0/0:DS1 1:DS0";branch

4l

Unified CVP TiZ, PSTN 7 7 Z—7 AT L T Unified ICM (ZHEF 72012, ROB Yy
7 BMER SR ET,

e TrunkGroupID O34, tgrp: % x-route-tag 7 4 —/V R TR L E T,

tgrp: BHE.22 5 7284 TrunkGrouplD = <tgrp: ®# DOfi> + <ISDN # ' & :DS1 % 7 O D
T4 >

AR O TrE, TrunkGroupID = 2811-b-000< A ~X— X >0/0/0:15 0/0/0

ROMB Do 7eE . TrunkGrouplD = <Via ~v ¥ —HNORIEITLT SA ADIP 7 KL A >+
<ISDN # 7' & :DS1 % 7 DT — 4% >

Ak O FCiX, TrunkGroupID = 192.168.1.79< A ~X— 2 >0/0/0:15 0/0/0
e TrunkGroupChannelNum ®#;4 . :DS0 % x-dsOnum 7 4 —/L R T L E 7,
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FSUOBRARKAL—T 1 oI BEULE—TF2F M

RoMno =84, TrunkGroupChannelNum = <:DS0 DD >
AR OB TiX, TrunkGroupChannelNum = 1
RomMb o284, TrunkGroupChannelNum = DS0 3 RO B 2o 72 2 & 2R T <FHKIE
$5hE >
ik DFITIL, TrunkGroupChannelNum = Integer MAX VALUE (2731 - 1)

—_— N — ~ » [N > [e] — ~ N
VOERARKREIL—T 0 BELUOLR—T1 2T
Fo U AR TIZ, F—FU=A1F, VTAEZA L I—F 4 T D721 T4 <, Unified
ICM ViAR—FT 4 7 BIOAZ Y FF 47 L Unified CVP L R—FT 4 7 D=0z, A€V, DSO,
DSP. BX W CPU ® A5 —H# A% Unified CVP I 7> > =2T& £,
ZOEETIZ., VY —RAX F—%% Unified CVP I F/ET 572012 o2 FRKMMEH IS0, Y
VAR L VT =F SN, TS ADT TR = AR EOBRIZT = — /LA — 3= L 0
Wi E 1,
ZOREEIZITIR D L D e fER H Y £,
. BY— U =AIE EOF— Y= THIEREAERTHHHAIC, CPU, AEY, DSO, Bk
O DSP [FE#® SIP OPTIONS % vt —% Unified CVPIZ 3 45281237 v aTEE,
o FovalllEZIF—F U x2ATIOSCLI Z/r L CRESNET,
o IKEIKMEM/LJUZET D E 7 — U = A ZHEIZ Out-Of-Service = true % 7~x9 SIP OPTIONS
A v—T%EEL, BRIEKEMEL ~LICET 5 £ T Out-Of-Service = false 79 5D
OPTIONS A vt —U %2 EELEH A,
e Jx K 5 D® Resource Availability Indication (RA) #—% v b/ — U=z A TRETXET,
kT v 7 fERRV—T 4 > 7%, Unified CCEV—F2D T2 7 IN—T AT —H AEEHT LT

WERT s b TEET, £k, ICM A2 U 7 M2k bd) PSTN =2—uid, SS7TNIC 607
Lb—h 2R LTV —F% 27 =) —1L T, Unified CVP ~DKRA k L— MIEATE B E2R AT

/7:‘_‘ ]"73:4 %EEH‘LT%E‘&‘

N
GE) DSO0x. F'—hrU=oA EOZ%EE b7 7 BICHT AR RZ 7 57— 2 T,

F—boxzA FSUOERRREY—/N T IL—TF ping DA EDHE
=N TN—TERKR—Y IHGEE I0S ¥ — b= A bT U7 ERARREE A EDED L,
AT_XATEYVT 4 a—=)L 7 FV o T0b0, LODRERT 2— N F—N"—R3Y ) 2— 30
iV £9, ZOMAGDOEEHERLET,

B EDEEEIE
a7 4 X2 lb—yva ryBIOEREOZEFE
e CUSPZEMLEZ7uxy — RBREDIEE :

RAI #—% v b® TDM BETL7— bV =A Z&EL, OPTIONS X v —VHNORAT—H 2%
?4?9%i@tﬂ7§9WMWHNPZ*wﬁENK%&LiT(Vﬁ%?4yfﬁ%@ﬁ%
T—F X \»w%4y7fiﬁ<Vf T4 TR END D, VLIR—T 4 v IR F T
Teolma— b = NEFICEETILERS Y 7,
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Unified CVP, VXML " — Fr U =1 | BLO CUCM EH~DH— J)L—7 ping T, 7 I7A4~
VBLBEIZ YU CUSP Frd sy h—NERELET,

HEa—VAOTIA~VEBINEN Y CUSP 7 rF v ~DH—/3 71— ping T,
Unified CVP 2% E L £,

o TuXTUANDORERBMOELS

RAI #—% v h® TDM 57— F v = A 2% E L., OPTIONS A v —VNDODAT—H A%
FA=VBEOED L HY a3—)L P — N2 LEJ, Unified CVP IE, L R—F 17 &—
TAVITMFOBNTA Yy =V TEET, =T 4 VT OEDIEREINDIEE. ¥— b
7 = A 1% Unified CVP THMTH—N JL—TNIZHLHMLERH Y 7,

H15 2 — /L H® Unified CVP, VXML 7 — FU = A | BLTV CUCM BEFE~OH— Jr—7F
ping T, Unified CVP &% & L £7.,

RAI #—% v F®dD VXML #— F 7 = A %R E L. OPTIONS X vt —YHNDAT—Z A% T T4
< VBLIOEh U FY a— F— L £,

o Fm KYEER K OSRARKEEORE DL FHIZOWTE, [0S D~V =27 VEZRL TS
Wy,

e Unified CVP =2—/b % —/ 31, OPTIONS ZROE I~y X —NORI LKA NG EF— b T oA
WERTAHALIICRETEET, ZHNIZEY, TXTOa— L =K LT 1 20 RAI #—
Sy PERETEET, 500X =7y hOBREVWIHIRNH D720, ZOZ LITEETT, #E
FTAENGA—RF, 7o g A~y — F—N—F 7 FEMETHET,

IR -

o RAIFBEIFI Yoy = N"THR—FINTVETA,

CUP Server £ & T8 CUSP Server {ZHAEIX OPTIONS X v —3® RAI ~v ¥ — &ML L 72\ 7=
O, TOHRIZE S TEEDOAT—F 2 ~—7 LEFA, VXML 7=+ =2 BNE T LT
HEAETH. 730X OPTIONS WD EE RAI ~v ¥ —Z AL L7272, Unified CVP i
I—NETaFURHATERFECTEET, VXML Z—F U= Af O —R T —TEERL, L—

T 4 7 HIZ RAI B 2 FIH T 572912, Unified CVP Tu—H )V XX T 4 v 7 Jb— |k AF¥— A
EPHEHALT, VXML 7 —FU=zA a—NEZRITRXTOa—LETaF VIIEFTEET,

YA —Y Y —1—H1ER

UUI X, ISDN i —tv 22 L Ca—H%Y—a—%F - XL LTREINDIT—F T, 22—
PV —a—PRHEREREICEI D, Ay -V ZEICRR128F 27T v bOT =2 2fEH LT, 2—L
Ty b7y B IO — Gl D FE(E ISDN %5 & 4515 ISDN & S M O k2 rlRelc e 97,

Unified CVP #5158 KOG &2 £ 5 2 — LV O5AE, 22— Y —o—PEREE LM H LT, PSTN 225
GTD Tt &7 ISDN 5 — % % Unified ICM /L — % |23 L. Unified ICM 7> 5 ¥ — K 3—F ¢ #ilod
ACD I+ Z ENTEET,

ANIHBHF— R T 2A1Z, CTI7Z 7V r—ay AT AEHIZ, BLOYF— RX—F 8D
ACD #&om Eof=diz, UUL 74—V FHROT 7V r—y g VEBEOTF —Z &2 AT £9,

e xIE B AT LNEDOTF —4% (= F—=F DO IVR O DREZNASN LE SR Y)
XY TFr L, TOT—ZZHH 2 —1 T Unified ICM IZETOREE LWEAERDH D £,
Unified CVP 1%, Unified CVP ®FEH M T=— x> MR IVR 72 812, UUL % 16 #Eico a2 — R
LA TCEETEET,

UUI i ISDN 7 —# T4, Unified CVP 8L — b U = A 1Z, VoIP il TD SIP A v&—TNOD
ISDN 7—4# D b3 ) 7% YR = L TWET, 7—#IiL, Generic Type Descriptor (GTD) =
T HATTSIP Ay —VDar T YR TEMETEET,
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RTP A7 47 F—FBLPa—7F v 7 EHRIZSDP AXHX A 7 & LTEHRZSNETH, ISDN 7 —# 1%
I0S 7"— b 7 = A 1Z X 5 T Generic Type Descriptor A% A A T fbEainnEd, RTP 7 —F &

ISDN 7 —# Offi 55 TDM %7 — b = A %41 L T Unified CVP IZEF &N DG, MF ORI A T
23 SDP #43 & GTD 5 Oiti )5 % & ¢ multipart/mixed MIME % A 7 CEE &EhvE T,

YLE UUT BEREZ A 12T 51213, 7= P U = A TROREVPLETT,

voice service voip
signaling forward unconditional

UUS 7 1 —JL FD4E

GE)

UUI fERA

(F)

UUL L, ICM 227 U 7 MZ X > TEHETE, Unified CVP 2 X > THI{ LT SIP A v & — YN TH%
FET&EET.
UUI LE D> F U A

» Generic Type Descriptor (GTD) 7 —# 3 SIP INVITE X v & —YD&EEFEa—/L Ly FNIZ GTD

@ MIME AN THEET 5854, Unified CVP X GTD 7 —# # %15 GTD & L TRAF L., UUI
#5y ((FAEY 5 %58) % Unified ICM (ICESNET,

Z® GTD XL, SIP b7 v AR— hEHEHTDF(E VoIlP ¥4 ¥/ ETTIOS ¥— V= AIZ
FoTHR—=FrINTVET,

Unified ICM 287 — % 2B H 4 5 44 2% L7z UUI % Unified CVP (Z3%f5 L £ 7, Unified CVP
(X, Unified ICM 72 6%5 L7 UUL 7—# % 16 #EEICE# L, UUS (FFET 5%6) 2AEL T
#15 GTD iz EEE LEY, kOBAEMEMN LT, UUS HREInEESNET,

UUS, 3,<converted Hex value of data from ICM>
GTID /37 A —ZfEDIK Y O3 ITHERF S, H1EF GTD 226 EE LIEN R INET,

o FHfF=—/L Ly 7T GTD MBIFE(E L7254 Unified CVP 1% No GTD Body present in Caller Body
EWVWIHIFRA Yy E—VE PL—RICHAL, a—MFREOa— L& LTRITSNET,

Unified ICM 2> 5 O X iz UUL X user.microapp.uui ECC %% 721X Call. UsertoUserInfo %%
BEHLTESNET,

i 5 DEBIER STV B841E. Call.UsertoUserInfo 2ME/E S E 4,

EHEN GID 1. IP 25 DREFHEB L TDM ¥{E#H 2 &% CVP SIP B2BUA 75 %1{E INVITE
MIME AXICERESNE T, H#ERELDOI—/LTT 7 b7ULREEEO DTMF 7 VA5 Shizi
4. UUI 2 Unified ICM 12 L > TESINABEAICOL GTD & L 12 BYE BEE SN E9., BYE i
SIP INFO @ E#%IZ DTMF TiEE &£,

IF / — K72 & Ca—v ECC ¥ user.microapp.uui 3 X O Call. UserToUserInfo ¥ % ii~5 Z 12 &
D, UnifiedICM 227 U7 b TUUL ZHIH LET, ZHHOEHDONTNNTSET /— FEHEHT 5
ZEILkoT, a—VOREFMNTEHERETEET,

Call.UserToUserInfo ®#%EMN ECC EHOMERA L bELINET,

Unified ICM 75 UUI 23%(g &S24 . Unified CVP IX DTMF 7L C BYE # v B — Y %2 %2
LEHA,
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WM hz2LSIPAyS—

BYE 2 v £t —UR%EINTHA. %IE347Z BYE @ GTD M 4L, oLy 7V TEFE SN E
R

WOBNRT XL HIZ, AT — v =A%, UUI/UUS ZF5-> GTD 7% VoIP fll Tk S5 K 912,
signaling forward unconditional Z il L TRET D MLERH Y £7,

il

voice service voip
signaling forward unconditional

REFER &1 302 )51 L% k& UUI

Unified CCE 22 V 7 T UUI 8% & S 4L, REFER =—/L 7 —23MEH STV 254, UULIX
MIME ASCIZEB & 4L, ATTIP 7 U —# A P/ NSS R~ T 16 = a—NahET, Z
i, 302 VXA L MREICbEHSNET,

REFER/302 # v &— N UUI @ NSS MIME A& XD 5

VER,1.00

PRN, t1113,*,att**,1993

FAC,

UUS, 0, (hex encoded UUI string here)

RELLDBREEE

UUl 7 —ZHsstaeld. 7 v 7 77 v v 2k 70013 TBCT Ik TIHMEN TE £8 A,

ARZL SIP Ay S —

HAZ L SIP ~y Z—HEREIC LD, ICM 227V 7 FAOEF D=2, Unified CVP ILEIR S 7z
SIP ~v & —1{&# % Unified ICM &ZIFELCTEEd, ZOMREICLY, —F =7 8D SIP + 7
VIBIOF— b T =A LD SIPHEERICBIT D REENRIBICEEY 9,

SIP ANy & —®1§#H % Unified ICM IZET

Unified CVP TiZ, ICM 27 U 7 M NOEIED7=HIZ 1 DLL ED SIP ~» #—% Unified ICM (29
Z &N TEFE Y, Unified CVP HEEE (X, Unified CVP Operations Console Server O — A ¥ —
7 = A A (Operations Console) ZfiH LT, HED~y ¥ —%ERINT L0, ~vF—LED~y X —
NORFED /ST A—H ZRINTEET, ZNHD SIP ~yZ—iX, CVPICM %7 T AT A0 D
Unified ICM 12255 SN A HTHH 2 — /LB L OERA45 A v 2— Y SIPHeader 7 1 —/L KT Unified
ICM IZIETZ R TEET,

ICM 227 U7 "NOERICT 7 A+ 25121%. Call. SIPHeader 7 4 —/V RIZT7 78 A LEd, 2D
74—V FERETSH L., Unified CVP IZFDF —# %, IVR £-i1F=—Y = b, 5T REFER
FIT302 VXA LT R Ave—U~0O%E SIP 2—VNTHHATL L9128 £,

~vy H— F—H%% Unified ICM IZE[FT 272 OIZHEHTE 2R/ Z2IIR SN TEY, 255 31 hTHIY
BCTonEd, SIP72 haLd RFCICE-T, i~y F— 74—V REEEBETET A=K
LRI N TWET, LN -> T, ~v & —% Unified ICM (233 Ai7IC, RFC 3261 (BL O L<
ERINDI~NY X —HOZDOMD RFC) TERINTWBEERER~y X —FEX R~y ' — Z A FLiC
L CTHERENET,
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(E)

hzaLsPAys— N

FTRTCONy X —IERB RN DT TEL Y ERA, XL, PNy X —2F N T4 _—}
~v #— (P-Asserted-Identity 72 &) (JIXfHRREXDBRVEERH Y | ZODFTERR~y X —4HH
ICM (ZIESNET,

B~y X —EWE % EFK LTS RFC3261 OFEBHL T 72X,

A MY TBRE K UERT

W OFIL, Operations Console SIP =27 o F = L— 3 VHEE O EIZ -3\ T Unified ICM (2345

SNDHARI O ERLTVET,

"User-to-User: 123456789"
"f:Name <sip:from@l27.0.0.1:6666>;paraml;param2|v:SIP/2.0/UDP viaHost"

5

TV XIS T LFETT,
F=RE, ZOFEDOLIRZ 7Y T IDA N TS TIEIT TR £,

BXFzv7iIbHERA,

Operations Console TO~y Z—DiBINETIIEFRIHEL T = v 7 1EH Y A, ~v ¥ —MNIE
LWSIP X E D XD ICHEETDHENRH Y £7, Operations Console AT THFAI S AL IF
X, BEIau s b hr=Ed T, IRbLIFEar 7 4 Xab— g VEKINT S OISR IS
AEIN27DTT, ZOBKEICE > Ta— VRSB ET L AREERH V T8, Zhit MFHME
Al OILE#RTH DD, FIERECITARSHELR s TEALILHERTT, @F., ~y ¥ —
SR & 256 SIP A% 7 fEFT IS D 7= 12 INVITE #1415 TX o722 &3 CVP =
VR ER, = EH S ET, ZRLSMNTIE, RED SIP ~y ¥ —R38 o TER I N E
WA= VEER T LRWRICREISND 2L, A v E—U0 RFCIZHEHLL THARWEAITR
BEPRI—NVELBETERNZERHD FT,

ICM XY T oAy F—%ET

GE)

Z ORERED HAYIX, 818 Unified CVP 535D SIP ~y ¥ —2EE T 57200 DA U7 MAlREA 7' 3
CERBEMT D Z LT, %8 SIP INVITES 7215 T SIP ~y ¥ —fHEEZFHETE £ 7, HEITIT, ~v
F—EDBI, BB, FLITHIREZEHLZLENTEET,

SIP ~ v & —ZEHREREIY, MZITIE U T SIP ~y ¥ — 2 TE 55172y — L TF, SIP 7mn7 74
NEEMT 5L SITERE LT, MEORR LTS T 07 7 A M K-> TRELEHOMEZ B LS E2
WEDIZT D REN B Y £F, Unified CVP (Zi1E, INVITE £ v £— 721 ORAE SIP ~ v ¥ — &80
[BEEHIER T DB DY 5, T OFIKIEIC LY, Unified CVP Z%% < D7 U A TR LT,

Y= =T fROT A 2L OMEER 2 RIETE £,

#A5 SIP ~ v # —HEEETIX, M8 SIP ~ v X — I JHIBRE BN TE ¥ A, EARNRMEN Y F—
WXL TR, BRAT v a VI BMERFTRETY, 2D X9 7% SIP ~» #—|Zi%, To. From. Via,
CSeq. Call-Id, Max-Forwards 72 £330 £9, ICM A7 V7 N TF 4 ZFICEFOF = v 7 13dH Y F
Yh, BEOF = v 7%, EBEITjavaSIP A% v 7 LA ¥iZ LY DsSipParserException % A 1 —1%%
ZEICEoTHEBEINET,

EH . Unified ICM TlX, 74—V R 255 LT B2 =55 1300ETConEd, SIPV TV AT A
T, Unified ICM 227 UV 7 b b EXONTZA N U T o~y X —OFH £ 0B MER H 5
%413, Unified CVP 2 712 WARN 4% A 7D A v & —YNFRrE 50 (DsSipParserException 73 %
254). INVITE RZOFEFEE SN TEZEHMTTIYLARWFERE R $7,
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Z ORgREIL, J815 SIP INVITES 7215 (F INVITE TiZ7Z2 < #I# o INVITE 721F) [C#EHTE£7,
INVITE (24 28 H %, FESNDIEMOEN SN ET, BHTE2LEICHIRITIDH Y TEA,

BEBONy F—R (N F—HE2EFT) 18255 2lBARNEIITLET,

HRA L SIP A~y F—0 Unified ICM X9 V) F7 4 > J Ol

27 VT k=T 4 X TIE, ROFNZH D L 912, SIPHeaderInfo D 2 — LV EHA MY VT H2RET D
72®IZ Set / — RBAFEHE N ET,

Unified ICM 227 U7 FTix, ~v&—, B, BIOMEZTF VL LFTTRYID, A TFXFEMFBHL

THIFEZER L ET,

BE~y F—BEDR I )V TT 4 T H]

Bl FEEHE

"Call-Info~add~<sip:x@y>;parml=valuel" RFC3261 2> T, IELWa— LIF#H
L& L C Call-Info ~v» & — %8
Dl] L/ jz ‘j_o

"Via~add~SIP/2.0/UDP viaHost Via ~y #—%& A v b—IZBMLE T,

"v~add~SIP/2.0/UDP R E R AL & BEOER, Via ~ v & —

viaHost|f~mod~<sip:123@host>;parm1=valuel" ZiEML. From ~v ¥ —%ZH LE3,

"Call-Info~add~parm1=valuel MY

RFC3261 (ZfEv>, Call-Info ~v #—®
Mo T DT DITRIELET, CVP =
ZC WARN 2 v —URERENET,
NEAZ v N TERENET,
"From~add~<sip:x@y>;parm1=valuel" RFC 3261 12V, A v E—VNTHH

S5 From ~y Z—X 1 27217 ThH D
2%, From ~v ¥ — OB & ZHIX[FH
CZETTd, ZHFEAZ v 7 NTES

nET,
"Call-ID~add~12345@xyz" From ~v & — L FEkIZ, FFRIEND D
X1 2721 T9,
"Call-ID~mod~12345@abc" From ~v #— L FFRIZ, FFRISLD D
X1 272 T9,
"User-To-User~mod~this is a 1 >® ICM Z#% Set / — K CTEIMEZ H
test|P-Localization-Info~mod~1234567890" ThHEbICEATE £,
"Call-ID~rem" A vE—YHNOEHIO Call-ID &5

~y X—FHIBRLET,
CVP8.0(1) ® hT TNy a—T 4 v 7 iEHIX. CVP 8.0 Doc-Wiki Troubleshooting ~*—3
(http://docwiki-dev.cisco.com/wiki/Troubleshooting_Tips for Unified CVP_8.0%281%29) IZ& v
j‘o

H—EX a—JL/\v¥

P—E R T— ANy 7IZL-oT, RIEFMEEREE 213 2 — CRET RN ER SN ET, 2
OREIC L Y, BEEZTZTREZ T LT, ==V = FEBFTHET 2O TIIRS VAT A
FoTa—nNRy %% 5F 7V a2 cE £4, Unified CVP ICL > THF a2 — IS T
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H—ER a—niyy A

DHEEIT, ML, BT —V = FBREAFRICRDID LANCa— ANy 7 2% D5 LR TEE
T TV T T 7 a—AnNy 7)), ZOHRIE BEEVEF TV MEMFE LR THF
trolc, BEF~OF—ERL L TRESNTVET,

TV TT 4T 3=y 7 TR, BEPT—V = O 2T DRHITED Y T AN,
FEBITUMCX, EREWEEXRPOLF a2 —lFE s TV DIRERRL RV ET, Fa—IlFEs TN
BHFLa— ARy ZBEZ T TOAREZF T, a—NUSETE—V =2 MIERU L 9 ICFRE
WET,

=Ny I PIREOKERIATON D LOICA TV a— T 52 &%, ZOWED —HTIEHY £
VR

WO, B—E R a— Ny JHERBICLER A R— 2 FE2RLET,

VXML 5 b = 4 ( Unified CVP VXML Server

cvp_ccd_vxml.tcl CallbackEntry

CallbackQueue

CallbackEngine

CallbackWait

Unified CVP Reporting Server 7Y =390

Fa—qvy

DPNEA L A=y F—ER=2 (BillingQueue)
\. y,
O hbHo @ hH0
TN r—vavn 7T)r—=2avm
HAETA R HRE A RIE
FASNTVET, HASNTLER A,
ANFIVZITF4T =Ny ) —
Ay Unified ICM
CourtesyCallback OAMP
survivability.tcl Z2H YTk
\. y,

HBSOTIWNRYYTreF—T4F Z741

P—E R 3=y ZFEEIX Unified ICM 227 U 7 b &2 L CRES L ES, BRI
A2 U7 k23, Unified CVP 8.5(1) A > A h—)b X7 4 7 O ¥CVP¥Downloads and Samples¥ 7 4 V4
TREENTWET, Zho0x 7 Y7 Tk Bl L7ZREITSC T, BIEEICT—A Ny 7 224t
TOMEIMERELET, RESNTWVDL 7 7 A /MWFTKRD LEY TT,

» CourtesyCallback.ICMS (ICM %7 U 7 )
e CourtesyCallbackStudioScripts.zip (Call Studio A7 U 7"k DEE)

Y7L Studio A7 VT MBS 29 T A—=F 4 A& T 7 AN,
<CVP_HOME>¥0OPSConsoleServer¥CCBDownloads¥CCBAudioFiles.zip IZ. AT 47 77 A/ A ¥
AR—=NF T arD—HELTAS VA M—NVEINET,
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: > L |le=s) - BEEISH— T4 VR EBE
— 5. T—LxioRAYEREIREIZAES
= + CVP SEFARIBEBFEETA T— S HEH o
6, FEELT I bRAEFAEIEICEN0 %

HOMICRLEZa—L 7e—3ko L BY TT,
1. PSTN % v FU—2 » 5 Unified CVP ~#FiHa— L3 BIE L $7,
2. #HiH = — L3 Unified CVP 2> 5 Unified CCE (2265 SV E T,
3. =— U7 Unified CCE #»>5 Unified CVP/VRU [Z%E S E T,
4. Unified CVP 7»5 VXML 7 — F 7 = A IZ 32— VR EFE I NE T,
BIEZ A —T 4 A IVR BFESRLET,
5, =— V= v hMMEMATREICR Y £7,
Unified CVP NETAREHELEZ LT A =—Y = MO L E T,
6. REHLZ—Vxr MNOETARFENHIAL T,

CVPDavJ4Fal—ay

Unified CVP T Z OFERE DR E DFFEAMNIZ DWW T,
http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_installation and configuration guide

s_listhtml |24 % [Unified CVP Configuration and Administration (CAG) Guidel] #ZM L T 72 &
AN
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TDM A >v4—7z42 M

TDM A 32— x4 R

Cisco AS5400XM Universal Gateway TiX, 2 7 v 2 t=»  (2RU) THEOZRWEENEH I,
7T AFE LSV OFER, Fax, BLOY E—F 77 2R — xRS ET, &HEE (Voice
over IP (VoIP) @ 1 -2 Channelized T3 (CT3) _E¥ XU Time-Division Multiplexing (TDM; Kf4y
EBZEFR) A vF 7D 2250 CT3 ETHK 550DS0) ., KiH#EES (G711 CT3 %4729 48 VDC
T/ 2.4 A) ., BEE Y v 37 Digital Signal Processor (DSP; V4V v 7 F )L Fakvi) £
Va—)b, 2="—H%)L K— k DSP. 3 L Session Border Control (SBC) FEREIZ &

Cisco AS5400XM Universal Gateway I, Z£< DXy MU —2 RBHT —%7 7 F v ICEAN T, &7
BREER° A T Points of Presence (POP) TIEFFIZEARR) T,

Cisco AS5350XM Universal Gateway 13, 2. 4, 8, F7XIX 16 "—FTI/I12F"—FEl 2> 7 1 F=a
L—yaraYAR—r5517y7 2=y (IRU) Y —hUxzATHY, EOR—FTHZ=—
P AR—b F—F, BF, BIOFax — b2 &2 HICRA L EF, Cisco AS5350XM Universal
Gateway TiX, 2 /7 MREV 2 TRFI TRV T 4+ —v VAL EEENEZR INET, Z0a R
FIRDOENT T > h 7+ — 2%, EF R ==Y b — 2 & NE LT 5 Internet Service
Provider (ISP; f > #—X v b —ER T M ¥ —) T Z =TT f A{EHEITRETT,
Cisco 2800 >V —XB L3800 U —X&, H LW 2900 >~V —RABLV3900 > —X L—&T
E, ERNOEFITEENAST y B T LT == R=ADFEFA =T =2 A AR 7F I 7
7u bk annPR— k&, R F O Private Branch Exchange (PBX; #NAcH#it) 35 L O Public
Switched Telephone Network (PSTN; AREILRHME) KA A » F D 90% LI Elc#Eki R — k%42
L TwEd, ¥ 7Y S YR — MIiX, TI1/El Primary Rate Interface (PRI; 1 REEHE A > & —
7 = A A), Tl Channel Associated Signaling (CAS; fEA3I#15 55 =) . E1-R2, TI/E1 QSIG 7’1 k=
/v, T1 Feature Group D (FGD; #8227 /L —~" D). Basic Rate Interface (BRI; ZEAA 4 —7 = A
). Foreign Exchange Office (FXO). E&M. ¥ XU Foreign Exchange Station (FXS) W& FEhFE
¥, Cisco 2800 > U —XFB L3800 ¥ U —K L—H|x, 2~ 450 DFEFRF v F &P R—hT 5k
INIERETEET, Cisco2900 vV —XEBIW3900 vV —X Lb—HF(F, 2~900 DEFT v x /L%
—FFDEOITHRETEET,

SESERFTFTS— IV oA TYR—-PFENDEMT VXL (TI/ED) BXOTIus A ¥ —T=A
ADEHERIZONVTIE, ROV A "B AFARER IO G~ =2 TV ESZR L TLTEE N,

e Cisco 2800 VU —X
http://www.cisco.com/en/US/products/ps5854/tsd_products_support_series_home.html

e Cisco 3800 U —X
http://www.cisco.com/en/US/products/ps5855/tsd_products_support_series_home.html

¢ Cisco AS5300
http://www.cisco.com/en/US/products/hw/univgate/ps501/tsd_products_support series_home.html

e Cisc02900 VU —X
http://www.cisco.com/en/US/products/ps10537/index.html

e Cisco 3900 VU —X
http://www.cisco.com/en/US/products/ps10536/index.html
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Cisco Unified Border Element

GE)

Cisco Unified Border Element (L% Cisco Multiservice IP-to-IP Gateway & BEIXIL TV E L72) 13,
H.323 £721%X SIP 2 L TIP &5 % v bV —7 MIcBkME %2 -(t7 % Session Border Controller
(SBC; vy ay R—F— arbtu—>) 7, Unified CVP 4.1 LI ® Unified CVP TlZ. Cisco
Unified Border Element 23 % 78— k &#1 £ 9, Cisco Unified Border Element 1, 72— & /L— F— K
TOHYR—FENDB72d, +3TDa—/11% Cisco Unified Border Element /1 L T/V—TF 4 7 &
nET,

Ju—A)— T— REFRRY, Tue—-TT7 9 K E—FKTiE, DIMFA v 4% —U—%7, FT v
Aa—FT 47, BLOTZ7 8 —ZA)L—TIEAHER tcl ®A T 4 THERE/R E D ZF Do FEHRE A F T
=FEHA,

i#% . Unified Border Element {3, TDM & F=##c% SIP h T > 7 2 EOEFERAENLO IP 5 N T v
7 CEHT S L X1 E LY £, Cisco Unified Border Element 13, IP & 527 L Th¥4%
P —BER T aNA X ZHERT DI ODOBEEERERRA P E LU THRIEL T,
Cisco Unified Border Element (kDY F VA TTF A FENTEY, ZNHDYF IV FDOWNTNTHAE
HAT&xEd,

o Y— KX —=F 8@ SIP 5314 A & Cisco Unified CVP [ SIP-to-SIP #5#¢

* Cisco Unified Communications Manager & Cisco Unified CVP f# @ SIP-to-SIP #fs¢

o EFEOWTNNDTF YA TOH VoiceXML 77— b ¥ = A & Cisco Unified Border Element @ 17
CUBE v ¥ a V2O T, RO URL &ML TS 7Z 30,
http://www.cisco.com/en/US/prod/collateral/voicesw/ps6790/gatecont/ps5640/order guide c07_46
2222 .html

e G711 L GT29BD T v Aa—F 47

rRBRYURar 7 X alb—a L Unified CVP T® Cisco Unified Border Element O ffi f D%
A DOWTIE, D URL 225 AFw[HE7e [Cisco Unified Border Element for Contact Center
Solutions] Z#ZHL T 7ZE0,

http://cisco.com/en/US/docs/voice ip_comm/unified communications/cubecc.html

Cisco IOS DIfRIZ X ¥ . Cisco Unified Border Element Ti%, A—F 4 A 0bETF 4, BLOETF A4
MBI —FT 4 A ~DBFEFDOT AL —2 a v ERIEITAD L—va iZhFR— ST A,

Cisco Unified Border Element ZZ L T®D SIP +35 29 OfERA

Cisco Unified Border Element 73 Unified CVP & SIP 5 /34 ZADBIZER S TV nig4 . SIP
PSTN $r—E R Fa/f F—7p LD — R8—F ¢ 8D SIP 731 ZATHHT DRI, AT A b5
ToCHAFDUIZHEEBMENRS D Z L 2HRTHILERDHY 7,

Cisco Unified Border Element Z il L 72\ > PSTN SIP F T > %7 H— U A (CEHEHT DB AL, BE
LY —ER g X —loEsE X2 T o R#ET D HE. BEIONAT £72137 FLURIERR,
HAWVIZTOM B2 EBET A HELZEBEICRFT L TLLESY, £HLARNE, —E R Fogf Z—
Ky NT—IBPEEF Y KT =T ~DTNVT 72 AMEZFFO L TR DA H Y 97, Cisco
Unified Border Element /X Z O 5 OB EFHIZHIE L TEY, YA aBb R4 —E R 7o
H—FHAER A v B —T = A R > TWET,

Cisco ASR 1000 2 J—X® Unified Border Element & L TOERA*
Unified CVP %, Cisco ASR 1000 >V — XD "—T 5032 YR —FLETH, ROFIERH Y 3,
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Cisco Unified Border Element W

ASR 1000 ~'V —XZ, VXML ZHAR—hrLEHA, LEEB->T, 22— VRU L v 7%, Bl
VXML 75— U = ~V—T 4 VT THHMERHY £F, CVP 2—/L ¥ —,3D [Send To
Originator] EIX, 2—/VDIVR Ly 7 &/ —TF 4 7 LTHIETL ASRCUBE ¥ — F 7 = A (T
TOIIFEALERA, AZ 2 FT7 a0 CVP 22—/LiE, Bl VXML 7 — k rji4«\/1/—74 v
TTL0ERNHY FT,

ASR 1000 'V —X #— o = A »Z 1 —s3L [Pass Thru SDPJ #FEi1%. CVP B TIX¥-R—F &
NEHA,

ASR 1000 vV —X A — R oo Ald, Ry T AV — Ko7 A — R T INENEESFHT 55
A.SIPY TV T EBFERLIZTCP b7 v AR— &P R—FLEEA, UDP KT v AR— |
I, RAZ NS U —=IKT BT VT 47 ASR ¥y — U ENREA LEEAICY R —EhE
4, CVP VU a—3a32® R¥a Ay Tk, TCP F7/7\‘J‘~ b~ DA H % HELE LTb\ét

ASR UV —ZADZ D=9 T, T 74/ O TCP FHEILT = —/LA— — L i#s L TEE LA
WZ EIZEBELTLEE WY, LR ->T, CVPIZLDHE D20 a— Lo 7-912, UDP % ASR
CUBE OFEEBLORGEL v /7 CHATILERDH Y £, UCS VM ERIX, LOfIBRDO=
ASRRY 7 AV —Ry I AT z—A—R_—%HPR—FT&xFEHA, ZiILCVP RN UCS 22—
P — T TCP T2V HR— b TBHDHTT,

TCP Up-Conversion (2 UDP #E{T79 57 0% — "OEEIZ OV TiE, Fux 23 ASR v
‘/a YAR—=F—ar e —JOHEICH LT YA T, RERYA XD SIP Ayt =YDy b

ZETIHA. ZOHEEZ A 7IZLTUDP b7 v AR— N EFEE a2 —/VOEERISEAT 2 LB
&) DI, L, @ETedy h—NF HALBWTEyvary R—F—ar bre—J0K%
2R S IVET,

g729 ==V = b D g7l BEZFHEEO L OIC, @EFETh0a—FT v 7 ORIV —v g U EGE
L35 a—/iE, ASR 1000 THAR— FEINTWEHA,

[sip-profile] #7Ei%. ASR 1000 ¥V — A TH—E R a—/L v 7 HEEICKLE T, Tsip-profile] %
RET DT, REBNT2LERH D £7,

voice class sip-profiles 103
request INVITE sip-header Call-Info add "X-Cisco-CCBProbe: <ccb param>"

Z T I<ccb param>] (X, fFRiAlEBEY —E A TERIND lecb) NRTA—FTH, ZD
rs1p profile] % CVP ~DHIEX A ¥ L ETITEMLET,

Wz, REGEZRLET,

voice class sip-profiles 103
request INVITE sip-header Call-Info add "X-Cisco-CCBProbe:
id:192.168.1.50;loc:testbed04;trunks:10"

application
service survivability flash:survivability.tcl
param ccb id:192.168.1.52;loc:testbed04;trunks:10

dial-peer voice 700051 voip

description Comprehensive outbound route to CVP
destination-pattern 7000200T

session protocol sipv2

session target ipv4:192.168.1.20:5060

dtmf-relay rtp-nte

voice-class sip profiles 103

codec g711ulaw

no vad

KD Survivability.tcl D47 3 iF, kNS POTS ¥4 Y LT HTH D72, ASR TOREMIZ
A S EE A

— ani-dnis-split.
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— takeback-method.

- - *8.

— —hf

— icm-tbct.

— digital-fxo.
Survivability.tcl 47" = > @ aa-name. standalone, 35 J U standalone-isntime |94 — S EHE
Ao

— CME HE)ZASH—1E 273 ASR THR— F SNRWIZD, aa-name 47 a SI¥HR— S E

A,

— ASR TO VXML ~®DH 7R — R 23720 728, standalone ¥ & OF standalone-isntime 47 3 3 14,
FR—FEINFEHA,

ASR OHIR D=, WOMRRIZ YR — F S EHA,
— HZ7 VU —$5ED Refer
— DTMF *8 7~V &I 5 L H v —linikisi

BT HAEDORTICOVTIE, ROV A b6 A T A TATFAHRE: [Release Notes for Cisco
Unified Communications Manager Release 8.5(1)] %S L T 723\,

http://www.cisco.com/en/US/partner/docs/voice ip_comm/cucm/rel _notes/8 5 1/cucm-rel notes-851.
html#wp1896599

ASR 1000 i, TDM F 7 v 7 &L £ AL, LN -T, RO TDM 7 — k7 = A #AEIZ ASR
1000 (A S ERE A,

— PSIN% =t =A b7 7BLONICM ~® SIP =2—/L® DSO &,

— ICM (Z%9 % SIP OPTIONS 2 v &—Y % L7 DSO R 72 U Y —A®D Resource
Availability Indication (RAI),

ASR 1000 (387 LW EEEOE A %75 0T, ASR 1000 DR IEHIZ/THhi 5 L 912, ASR 1000 % F
M9 % UCCE/CVP =28 7 b Z—DHEITITT T, Assessment to Quality (A2Q) L E = —734%
TCT, ZOLEa—F, HLWUCCE 7 A% ~—, LU ASR 1000 ~DOBE L E/2BEAFD UCCE
HAZ~—THELRYET,

Cisco ISR ® Unified Border Element & L TO#AAE*
Unified CVP 13 ISR Version 15.1(3)T Z %4 — k L E44%, WOBIERH D £,

[sip-profile] #%iEl%, ISR TH—E R m—/LNy 7 HEEICHEETY, [sip-profile] ZFET 5I1E.
WEBINT2ULERSH Y 7,

voice class sip-profiles 103
request INVITE sip-header Call-Info add "X-Cisco-CCBProbe: <ccb param>"

Z ZC I<ccb param>| 1%, R fEtE T — B A CERZEND lech) NTA—FTT, 2D
Isip-profile] % CVP ~DOREFX A YL ETITEMLET,
Wiz, REFIZRLET,

voice class sip-profiles 103
request INVITE sip-header Call-Info add "X-Cisco-CCBProbe:
id:192.168.1.50;loc:testbed04;trunks:10"
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G.729 8&U G711 a—Fv o nEEYR—F N

application
service survivability flash:survivability.tcl
param ccb id:192.168.1.52;loc:testbed04;trunks:10

dial-peer voice 700051 voip
description Comprehensive outbound route to CVP
destination-pattern 7000200T

session protocol sipv2

session target ipv4:192.168.1.20:5060
dtmf-relay rtp-nte

voice-class sip profiles 103

codec g711ulaw

no vad

Cisco Unified Communications Manager (Unified CM) & CVP i T® Cisco Unified Border Element
OFERITY A — S TWEREA, Tk, Cisco ASR 1000 Y — X FE 721 Cisco ISR @ Unified
Border Element & L COfFRICbEA S ET,

G729 &V G.7M11 a—T v I DEREYR—F

N

GE)

RTE=—F v 71X, CUBE ASR 1000 THHR— I FHA,

CVP TlE. Cisco Unified Border Element Enterprise Edition (CUBE) %5 & U Cisco Unified
Communications Manager (Unified CM) #fif L7722 % > K7 88 L OVESE SIP BT G711 B &
WG729 2 —F v 7 OIREPYAR—FSET, SIP h7 7%/ LTHx ) 775 CUBEICANE
Nada—uilix, BEa2—FT v 7 O%AR—MII0OS 15T LIEDO TV V—2ARXRETT, a—10
Ly 7 Clda—7 v 7 ZERICHAEDE CTHERTEET, &, BEHEIXGCT2 a—F v 7 &
MLTa—nz4Tv, G711 a—F v 7 2 H L THESND IVR 7r 7 FaE, G729 2—7F v
JEBERALTRNOZ—V ey MIEXEIN TG, G711 2—TFT v 7 2FAL T2/ DO~V =
MIBREINDZ ENTEET,

Unified CVP X, SIP A vt =V TAT A THEREAT 47 ¥—IFx—vary R4 MIELET, £
TAT A== ar BA Y MI, T ARE, TRk, 3= N— ) RERY, AT
VRERA Y MINV—=T 4 T ENDGEIIIERTERWHE T —E A LR L E T, Unified CVP TR
fEa—Ty 7 2FERTL58E, NIy Aa—F2EHLT 120a—nL Ly V7RI TS a—
Ty EROA—=N Ly T THEHINTWD a—F v ZICERT 20ENRH Y £7°, Unified CVP 121
MU AT—=EREENTWERA, BIEZ—T v 7 %3 % Unified CVP EBIZIZ, Unified CM,
CUBE., F721ZDSP 7 7 — L& &GO HMLENH D F5,

a—F Y s DRTrAA—F 4 270, 10S 15.1Q)T D T U U — A RBETT,

G711 2—F v 7 & G729 a2—F v 7 ZHEATHRE0EIZONTE, 1G.729 & G711l Oa—F v 7
DOV R—F] (P9-3) 22T &,
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W 5— Y1 OERK

F— k1A DOFEREK

Unified CVP Tix., TDM AJS1 & VoiceXML Lo Z ) 7D 2 SDOHM T — by =A 2 LFET,
Unified CVP THR—FEZNTW5 Cisco F— b T =A%, @FIT—FHEITMmFOBRICHEHTE £

B

AT)
B
RO

/NN

el BRRET ML > TUE, —HFOBBEOHALELRGERH Y £7,
ETIH  AX L RTay BT —E A

FTRTOa— VN ATE VoiceXML Ot Fa#H L E 5,

EFAH A= T LI H

TRTOA—LRATIOHRFEHLET,

7V #3a : Unified ICM Micro-Apps % ¥ 2 GFfFET v
TRTCOaA—ANANZFERL, —#HD =2 —/12 VoiceXML 2 L E T,
7 )L #3b : Unified CVP VXML Server =i i3 2 0fEE T v
FTRTOa—ARANZMP L, —HD 7 —/173 VoiceXML M L E7,
ET L #4 NIC HlHN—T 4 7 OB 2T 5 VRU

T RTOa— /LR ASE VoiceXML Difi 7 & H L £,

& VoiceXML Dli N SHE 2 GA1E, MU — U =A THFTOEELZFEITTAZ L, —H#D
by =2AZATAICEEL, TOMDS — b7 =A% VoiceXML HICHEETSHZ b TEET,
HARTA L EHH LT, WEEZHAGOEDINDETENEREL T EIN,

=L EEREWS DX 2 —IZ ANDVEDH DHEROPAIER TIX. AJIHEEE L VoiceXML H#E
BHEICHAEDEDILENH Y 9,

KEDIE CVP PSTN #fed 7 — b v = A [T HEA1L. TOBMICHEHADO A ZFER L, 5l
DODVXML 7 — bV =A ZEHT D E2HERLET,

VoiceXML OH D7 — k= A1%, DSP 7 7 —A TDM h— RZLEL LAW-Ha A MM
<VEFT, A7y FU— 2R LT, M2 5E & 72 b HiEZHBT L TS ZEN,
D EO 2 — LTk, BEITTESEZBNE L TEREEZEAEDLE DT NEYTT, 229%
WAL= T oA1E, 1 DD —F oA BKbnThH, BEIZETFTLETNa—1OMN
MAEMGECE D720, TNEN 1 22T LD bERLTHET,

Cisco Integrated Service Router (ISR) #"— k=4 (Cisco 2800, 3800 ' U —X L —&)

ISR-G2 (2900, ¥721% 3900 >V —X L—%#), Cisco AS5x00 UV —X F'— h U = A OV 2 H]

T

MNEPRTELET, AS5x00 >V — X #— U =1 X, Channelized T3 (CT3; ¥+ * 71 A K T3)

AB=T 2 A A R— P T DUEOHLYA FTHEATO2HERHY £, ISR-G2 5 —F 7 =A

(=N

TUEl A v 2 —T = A A% PR — T DUEOHLYA FTHEAT O2LERH Y 7,

Cisco AS5x00 >V —X 57— 7 = A OFEMIZ DN TIX, D URL 226 AFRFREEREINHEEZ SR L

TX<

72,
http://www.cisco.com/en/US/products/hw/iad/index.html

Cisco Integrated Service Router (ISR) DFAMIDOWVTiX, IRD URL 226 AFHEER~Y=a T L E2H

L

TLEE,

http://www.cisco.com/en/US/products/hw/routers/index.html
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F—brozA 4D

0

v

7

=tz Y4295

il # @ Cisco 7 — b T =A%, I—ILRFEITTDLDNRATIOHD, VoiceXML OFB, HDHWNTZD 2
DOOMABEDLEN LT, SE8FERa— L R 2— 2 Z0AHTEEY, £/, VoiceXML 77
TAET L ETHTF—b U zA1F, ASREFLIXTIS T 277 4T 4 2R — T D0 E D N0, EIT
ENTWS VoiceXML 7 XU r—a D& A4 G U T, a—LVEENRERY 9, =& xE.
JavaScript #2357 7V r—va v Cida—ABZEN DY £9, HTTPS =7 A~XY = R
BFATT B — b7 oA Tid, HTTP 2R Ca— L FEN D72k £,

BE. ANOBRFITTE75— b U o A1%, #TE5 TDM ¥ — 71V > THA Vv I TEET,
AJ1E VoiceXML OflAEHH, £721% VoiceXML DAHD 47— b o = A Tid, CPU i fIREKI Ty
T 75% RMIZHT 2D EIICTHILREETT, ROERNN CPUMHARICEEL £,

o I—H/F (cps)
o IRK[FIFF=—/L
o I K[AEIHF VoiceXML v+ a v

ETEF— b U= A %Y AT 79 5HIIC, UCCE Resource Calculator ##H LT, YV a—T 34
KaEYR—1+T57-DInERRERKNT 7% (DSO) &. VoiceXML IVR R— &Mk L CL 72
S,

I1F1F 4T Unified CVP BEEF L TlL, ¥4 v Z1ERAK VoiceXML & » & 3 >3 L O VoIP
I VDR KREINZESNTITVET, ROFFEIZ, SFEFZERIOS VIV =R RXR=U g x4 T520
A2 RLET,

e &£ 7-2 I0S N"— =z 15.1.1T)

* 7-2 Cisco I0S Release 15.1.1T LLEDizE
Cisco Voice Gateway THHR— r&h % VoiceXML £v < 3 v ORKE
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(20,000,000 £~ k) / (900 #) = ¥ 22.2 kbps/ #lL5

H323 > 5F+)>T
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A h*8EY ), 2Ok, LERFEEHFIREIL, (0.166 * 56 kbps) =9.3 kbps (WAN U > 7 » 50
— MLE~DHE) LRV ET,

SIPLJF+0)VT

SIPIZT XA MR—207 0 haLThared, RISy MIH323 055K 1 £<7k0 F
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voice translation-rule 3
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!
voice translation-profile change
translate called 3
!
!Primary dial-peer is ASR/TTS enabled DNIS in ICM script
dial-peer voice 9000 voip
max-conn 6
preference 1
destination-pattern 55590..

|
!As soon as 'max-conn' is exceeded, next preferred dial-peer will change the DNIS to a
DTMF prompt & collect ICM script
dial-peer voice 9001 voip
translation-profile outgoing change
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ELTRICRT LD ICHERT2LENRH Y £, % T VXML Server 2+ 254 1%, il OFIEIC
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NaERE HTTP — N b L —Z XA v — RT3 ERNH D 3, Ziud, BES[ CEIENR
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1L 50kB TR HEEEND 7 7 AL Y1 XL 600 kB TF, EESNT HTTP 7 747 > b
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Expires : <expiration date time>
Date : <Current date time>
ZoHAIE, % (Expires - Date) 28207 7 A L ® FreshTime & L CEHA I ET,
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7-OICHIBRSNDET, EYX vy v v =2NIEDZ EMTEET,
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e Fyviadinftxzry NINREL Lol

o HHAULINER (0) THDH, 2FV, FyrviaIhizy NIBRERISRLTHRN,
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H3& Y 7, Operations Console I&, KB IR Unified CVP 2 R—F o F& & BB END
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IR A A b AR T HBDHDIC, aryiR—3xr MEEEERIHA =X (NTP 2 &) 2EET 54
ENHYET,

03 ~ [o] — - »
EXGLR—T 12T
Unified CVP Reporting Server 1Z LR —7 7 —E X &2t L, IBM Informix Dynamic Server
(IDS) F—H N—REM|L AT LR AT 4 7 LET,
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W Extu5Lk—Fc09

VR—T 47 P—ERE, a— 7 —RETHBMNE L7 — R ERICH L CERE LR —
FUUTEBHELEST, TOVATAIZ, a3 B F— 2R =Ty, 2=V T 7T 4 BT 4 B
HREEA L CEBAIOENEEET OO XEE L TEASRET, /2, EEIERIVR T Y
g—3a rOEESHIT IR L TV ET,

ViR—FT 47 —ERE, IVR B —E R, SIPH—t X (FHEINTWDHEA). 5L Unified
CVP VXML Server 2256 LR —7 4 v 77— % %%{5 L £ T (Unified CVP VXML Server "¢, Unified
CVP Reporting Server D7 —# X—ANDT — X % % ¥ 7 F v $ %121, Unified CVP Operations
Console Server (Operations Console) @ CVP VXML Server 5 /XA A % {# f L C Unified CVP
VXML Server B9 2 ME N H W £9, [VXML Server Standalone] 7 /31 A A7 v a > %IRRT
%L, Unified CVP LA—7F 4 7 F—2EF v 7FrShEtA), fido LBy, LA—FT 17
P —E R F Informix 7 —F X—RFE AT AL L BRI, VR—T 47 T EEHLT
Informix 7 —# N— R |ZEZIALET, T —FX—R AF¥—~<(%, Unified CVP B THE LTV
FTN, ZOAF—TERERCARINTNDD, 2= EZOAF—vIZHESNWTHRAZ L L
W= FE2fETE 7,

VR—=T 4 7 P—ERERIL, T R—ADOEBRT I T AT ABLRA VTR TIT 4
T4 (N 77y FRMEERE) ZFETLEREA, 72720, Unified CVP TlE, 29 L7EEA VT F X
4 A 7|2 Operations Console Z 7" L C7 7 B ATEET,

Hi—o Reporting Server & JEBH CHEMH T& £9, H—D Reporting Server ZEHT 2545, i und
Lbv v 7N AL v MEELRDZDITITEDY A, T—2ORENLEX2 Y T 4 1TT —FX—

AEHUAT ML o TRFEENTEY, Y =R arR—x b THRON Yy 77 U U T3 EILATD

NTWH7ed, —RRIFLITFTFAETEET,

3D Reporting Server Z#iH L TV AHEIE, ROBIRICERE L T EEW,

e 4% Unified CVP =—/L % — 3%, 1 2® Unified CVP Reporting Server & O A HEfF 1T 5 Z & A
T&E %,

o BE D Informix T —F XR—ZCFE =N o LR— M EERT 5 2 L3 TE R,

(G¥) Unified CVP =2 VR —3 > FEKII< TV UBRERIERMLEEAN, X0 7B IOV R—T 4 T DIE
TR A D RABZ T HGD7DI, arR—3x MARRREA =X (NTP 72 &) Z2HET H4
ERH Y F9,

HLOLR—T 1 2T HRE
N

GE) V—bvRa— RNy ZHEECETILVR—=T 0 T E ROV TE, =R a—1 Ry 7|
(P.5-22) =&ML TSV,

&Iz, Unified CVP Reporting Server (Reporting Server) 728 1Z Unified CVP Release 8.0(1) TiB/
SENT-HEEED Y 2 FERLET,

1. Reporting Server Z {9 % &, Cisco Unified Intelligence Center (Unified IC) *#4& LT,
Unified [C®REC2—F 7L RURBAZ L LR—s2FETT&ET, UnifiedIC T 7 L—
ME, F_T? Unified CVP A 2 =B L TWET, ZRbDT 7 b— ME, 33—/,
TTVr—vary, a—ANy 7 BIONT U7 FA—TOMEHEEECETS LR N EfE
T B0 Izt L £,
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BE, E=4Y Y. B&EUVLEKR—FT1 25

2,

ExtLk—F>7 M

Reporting Server TiX, 7 —# X— XD EMFEEMEELH 2 LICLY ., T—2REFHH L E<
LTWET,

Unified CVP Release 7.0(2) L TDIFEE DY A |Unified CVP Release 8.0(1) L EDIF{FE DY

zx

4%

2 GB (FEBRT A MRED ) 2GB (T A MREED A - BRI L)

50 GB 100 GB

100 GB 200 GB

10.

1.

12.
13.

FTRCDOF—Z_R—2 RNy 7T v7 77 A%, JEM S, Reporting Server ([ZHRFE S ET,
N 0T w7 757 A ME evp_backup data.gz & FEEIL, %INFORMIXBACKUPY% KZ A 7 ®
cvp_db backup £\ ZRIDOT A NVE RIS NET,

#H L\ System CLI #f#H L C. Reporting Server Loa 27 77 A4 1% U A M T 5 %R (show
log) Z{ERCEET, ZOERIZIL, Informix 7—FX—RA =" TV DOr I PEEN TN
F7, show tech-support 2~ NiZhH, ZNHDT 7 A ABEFENTNET,

T3y 70X, debuglevel 3 (£721X0) =2~ KT System CLIANOA Y (F72i1347) ITTE
X5V ELE, AORE. Zoavy NiE, TRTOEFRFIE, WE, it BLUOT
VS —ZIZEHTHIN =R T A NVEARLET, PL—R 77 A ML STT —FX—2~D
BAMNEL RDHID, AT IHEAITEERNLETT,

BHFEO O F— 2%, 6 %CVP_HOME%¥logs 7 # VA ICEZAEND L IR0 L
7,

StartDateTime, EndDateTime, 5 & O EventDateTime OffiiX 3T, & F X F 72 Reporting
Server 7—7 /L C UTC & L CIREFENET,

Reporting Server (£, = —#MNFFE I TV 5 MIZ Analysis Manager 7> 5 Reporting Server ~®
Y —%FFA[9 52 EI2 LV, Analysis Manager YV — /L&Y AR — KL TWET, 20—k
. cvp_dbuser # 7 A T,

SIP BELUH323 Da—/L A Xy NOERIEX AT T—HXBLOHEET ~Lid, =2—b A X2 |
T NVIREENA XS E L,

Unified CVP 7 —4 % 15 p Z L ICENTEHT—% 77V 5 —2038 0 £9, Cisco Unified
Intelligence Center 7> 7' L — b, ZOBFHEZBEGTH-0ICEkanE Lz, a—L F—X
X, 154, A, BLIOMBEOMBCTENINET, FELASAEFRIT, AUHRTENSILE
T, TNHOERIL, call 15, call daily, call weekly, applicationsummary 15,
applicationsummary daily, X applicationsummary weekly D47 — 7 MR FE N E T,
a—b F—2%, Call * fEIZEN I, &7 7V r—va VTR SN FER OB
ApplicationSummary * & IZRIF SN E T,
Reporting Server DR A b 4 VA M=V EET v 77 b— REFEITTIHEIE. 1 2O 77 AV
(%CVP_HOME%¥bin¥CVP Database Config.bat) % F£E479 %7213 9, Informix =—% & LT
RZAY L, TOT7ANERITLET, 2TOT77A VL, HICERLEL2 207 7 AL
(ReportingRunAsInformix.bat 35 X OF ReportingRunAsCVP_DbAdmin.bat) O 0 L7258 D
TTo ZORAZ VT NI, A VA= LVERIIT v 77— REICFEITTHHDOT, CVP4x £/
T CVPIXx DT v 77 L— 5L ICRFI S TVET,
FRIOWEEREN, v s T VCiREEND Lo Ich £k,
3ODHLNWAYT U a—)LiEHZ A7 H, Reporting Server D A7 ¥ 2 —FZIZIBMINVE LTz,

— CVPSummary, EHI7T—7 LV EZHBELET,

— CVPCallArchive, 22—V T—=H&ET—hH AT LT, 2=y J FT—HX—=2ADNX
T —< AR LET,

[ oL-15989-06-J
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W Extu5Lk—Fc09

— CVPLogDump, &EEw 7 % mEim LET,

14. BB 70 ADTRTORAEZT—HF L, #H LW Ciscoadmin T—F _X—R[CBHShE L, Zh
WL, VR—T 47 22—V OEEY 2 -7 —TADNHIBRESRE L,

Cisco UnifiedIC 7> L — b

Cisco Unified Intelligence Center 7 > 7 L — k (Reporting Server @ CUIC 7> 7L —b) &, T —%#

N=2RFSNTVWDL A= T—ZICHT 2= 7L PR UHR— b 2ERT D2LEND D

a—PREHLET,

Ny r—=IfeE e Unified CVP 7> 7 L — R OFEl, BLTEMDOT 7 L — b OIERRITIEIZ OV

T, ROTA FESZRLTIEZIN,

e http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_installation_and_configuration
_guides_list 7> 5 AFwEE72 [Reporting Guide for Cisco Unified Customer Voice Portal]

¢ http://www.cisco.com/en/US/products/sw/custcosw/ps4 145/products_user_guide_list.html 2>5 A
FH[8E72 [Reporting Guide for Cisco Unified ICM Enterprise & Hosted

NYOTF7TyTEER

Unified CVP TiE, S 7 —{bE&NE=XT D1 DO KT A TOBEICKHT H#E LT RAID Z2H L F
4, 7272 L. RAID 10 Tix. ¥4 hofsk, v~ o0k, T3 I 7 —bENEmMEDRIT A4 TD
R T D REIIIThNEE A,

Unified CVP Tl%, Operations Console ZfEfi LT, BADT —HX—2A Ry I T v T A7V a—
NBRELED, BBERLELT—HIR—A RNy 7T v 7 h2FTTEET, ZOMELZERATI L. (K
B L TC) T R—AEFEHEDONNy 77 v TREMICFH TELTE 2720, KEOHATH, Kb
D024 B DT —H DFH LI F7,

T—=HR—=A Ny T v F, a—h)V T—HFRXR=2 P =N ZEXRAENFET, =72L. 1 EOE—
I NNy Ty TERGFET DT TR, V= "OEEEZIIVA FOBRRNL VAT LR
HETHZLITTEERA, Y ZaTiL, Unified CVP OBEEIC, Xy T v 77 A NVERD~
VU, TCENERBOBHIO~ Al —T 5l L EHELET, Ny I T v T Ty A NVDa e —%(T
IGE, EX 2 VT 0 Ny I Ty T EHOBRLII TN TREBEENEZT 2 810780 £7,

Ny 72T o 7E, BSNTT 4 AZIREINET, NI T v TRIZH LSy 7 T TRERE
nNoeE, BRbiiW2 00y 7Ty IREIRII, BHONy 7T v FICEESBIONET, Ny
Ty TRON— T =2 TEEA N FORERE LTINSy 77 v 7 A A=V PER S NI HE 1.
TN I T T A A=VEERLT, BNy 7 v 7 A A—VEERTEET, Ay

7 v 7 O#ERHE, Unified CVP Reporting Server OFSRE&IH TId/e <. BEHENEHTILENH D £
R

Cisco Unified CVP Tix, T —F X—ZADELEFETTD72DDOR 7 ) TF R R—FInTHET,
NPT T A A=V EETTHEEBITZ2OHVET, 1 2BIZ. X I T v 7 A4 A=V EDOHN

THEHEATORBENDLHETT, 2 08IF, N FU=TREERIC) BV FEhiz~vy T, T
XAHMRVLELL DOTF—FZZEIRLI-WES TT,

GE) AL E—F 42T P DB LHE—T 2 F—NENY I T 9T A A—DEWTT 52 L iE
CEXEFR, ZOL 5 AEITIE. CVP EiL7mE A THYE— F SRTOEEA,

CVP ToOE LT nt A X, WOFIETITWET,
1. CallServer 72t A (Reporting Server) ZfEZ1LL ET,
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B3

Unified System CLI & & U Web Services Manager (wsm) W

2. ROAZ VT MEFEITLET,

$CVP_Home%¥bin¥cvprestore.bat

3. CallServer 7nt 2 &= HiLE L £,

Unified CVP L R—7 ¢ & 7 OFMIT OV TIX, kD URL 2»H AFFREZ [Reporting Guide for
Cisco Unified Customer Voice Portal] % ZM 1L T 723\,

www.cisco.com/en/US/products/sw/custcosw/ps1006/products_installation _and_configuration_gui
des_list

Unified System CLI & & U Web Services Manager

(WSM)

YU —28.0(1) ®&A . Unified CVP A 7T A T 7 F v IZi%, Web Services Manager (Z2HrAR—
ZNVAPIZYR— T 29— LA¥) BEENTVET,

OWEEN, Unified CVP A V7 7 A M7 7 F ¥ iIZL o THR—FEINTWET,
1. WebServices Manager (2 & > TH AR — h SN2 WA —% /L APL

2. Unified System 2~ K 741 > A >4 —7 x4 A (Unified System CLI) : ZWi7 — ¥ #IET 5
7elc, ZWiAR—2 v APl B L RZEOMD APL 2V R— 57747 V—J,

3. FAkrvUT,
— TR_RTHOCVP avR—3xr bDkiET A7 (VXMLServer, CallServer, Reporting
Server, 35 XU Call Studio 133 T FlexLM %% AR — kL TWET)
— CallServer ¥ XU VXMLServer OFElli 7 1 & Z DA, 30 HOFLHRT 30 K—k
— Reporting Server DFHi 7 1 & ADFEIEL, T —F XN—RAFZiAA 10,000 [=]
- TA VAL, HLWT A & AMHRE CVP_SOFTWARE 28BS N TV A GEICOAREHT
T OB LWEEREIL, BUED/S—Y a D CVP 2 ETTHHERA R > TV D0 E D ki
BB OEALET,
4, WHEEOF—ATED T 1,
— RSN Ave—VBLRML—R Ay —V
CVP WebService Manager (WSM) I%., Remote Operations Manager (ROM) OHD A > X h—/L %
Eie, 3XTO Unified CVP Server ICHBIRIIZ A VA h— L ENDH L arR—x FTT, WSM
X, SESERIT VAT ABLIOA VT TR NI I F ¥ N RTEREEL, IWELEHA LT xml ik
BuaBITLET, WSMIE, A — T 2 ATOEX 27 RBFEB L BT —FmEB5bE R —hL
TWET,

Analysis Manager & Unified System CLI

WA — %1 APLIZIX. Analysis Manager ¥ & O Unified System CLI 237 7 22 L £9, Analysis
Manager 3 X 0" Unified System CLI (21, B L7z —EOHENRH D £928, IROHEENRDH D £,

Analysis Manager

[ oL-15989-06-J
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e Analysis Manager IZ, GUI X—2D 7 F 47 THh Y, Unified CM Real Time Monitoring Tool
(RTMT; U7 H A L E=Z )T V—)) O—¥TF, Analysis Manager i3 GUI ~X— 2 D%
HThHoOID, 22—V TV R A v —T o4 AZRELET,

* Analysis Manager /X, CVP IZNV FAINTELHT, CVP AV A F—FIZL>TA VA h—/L &
WEHE A,

Unified System CLI
e Unified System CLI i, =~> K 74 _X—2DY—/L"¢7, Unified System CLI i%, Sy F
T ANTHEHA LTI VEMRZ A7 ZFATTE DD, FHMEN LV &< £95,

e Unified System CLI %, Unified CVP A A b —Z 2/ L2 TH Y . Unified CCE A > X
F=ZIb R FLrERTWETS,

WORIE, 2504 X —T x4 AN WSM &t LT, Unified CVP 2 KR—3% > MIETLIERE
it 2 kA R LTV ET,

= 13-1 Web —ER LA vO— kA
» Ol H—d
HTTFS
Analysis " -
Manager o = o WAL Server
Inx
CWR WS Reporting
HTTPS | server
System CLI .
o AT AT T

Analysis Manager

Web Service Manager 1. %7 L\ Analysis Manager 2> 6D F X TOZH (N ABILRAT—4F R)
ZRAZ AR — M LEJ, Analysis Manager (3. X > NV —27 FARBINOTXTOT /A 2D~V A
HHREARAT—ZAEREWNET HDOHESN X —T oA A%z R 2—H|ZHRME L F 77, Unified
CVP RV U a—ar—#s LTHRESNTWDEE. Analysis Manager 41 L C WSM % f# H
L, aVAR—R Y PBIOY T arR—F b LUV TH CVP T3 ADOBWEEM (— v v 7,
N=Va i, 742 ary7 Falb—vary, avR—xrh B7, bb—=A NT3x—
TR 7Ty b7 afE#Ae L) ENETEET, a—FiE, AR PRI T Ay
A—F > b UL T Analysis Manager £ LC, T3y 7 LRAEZREBLOHRECTCEET,
Analysis Manager & UCM RTMT ' — /L O—H T3,

wsmadmin &9 ZRIOFH L2 —F N A > A h—)LEf(Z Unified CVP Operations Console Server
DOEREHE =Y LFE LAY — FTERSNET, wsmadmin A LT, BWiAR—Z /1 h—E 2~
DT 72 AEFIELET,
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Unified System CLI & & U Web Services Manager (wsm) W

N

(3¥)  Analysis Manager O8] & Analysis Call Path > —/L @ BE 3 2 B DV T,
http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/service/8 0 1/rtmt/chl overview.html TAF
wlGe72 [ Cisco Unified Analysis Manager)] %2 L T 72 &\,

Unified System CLI Dt &

Unified CVP O#EMECTRIBENTFEA L7284, System CLI Y — /L&A LT, Y Aanxr V=7 Mk
REDEDOOT—FZNETEET, 2L 2T, a—ARENILBINTWRNWEEZEZ BNDL5H
({2, System CLI #fifl C& £3, ZDHA. show tech-support 2~ REHEA L TT—F ZUVE L,
EOT =BT AIDYR— MIEEFETEET,

Unified System CLI OHEZ2REIE. (kD EFBH T,

e Unified System CLI i%, A > 77 A 7 7 F v O—f L L TF T Unified CVP Server (Z HE)
FIZA v A R—ENET, 20, WIho Unified CVP Server ([ZBWT HIBMDA R h—
IITHED D ERA,

o F/o, TTD Unified CVP Server iX, 27e< &b 1 2D — K 731 A (Unified CVP
Operations Console Server) Zi8ik L £9, YV a—Tay hRaY2fE, YATAHET—F%
fii i L C{EE @ Unified CVP & » 7 2T Operations Console 2> 5 G s nEd, A7 A €—F
T, BMOar7 4 X2 —vaZlEDHY TRA,

e Unified System CLI (¥, OB B IO —NZbloT—ELkavr FEERLET,

e Unified System CLI (X, Windows DA Va2 —AENkPa 7L LTEITTEET,

DK%, Unified System CLI @ Eff L)L <> RO 35 X T Unified System CLI 23%f 559
%7 734 A & Unified Cisco %R L TWET,
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Unified System CLI s,

IFM - O—-DL-ELERVTF AN 22 ()T | EREREY)
EO PeFriBnDA 2 —ILER 37 F alb—ra TR
LT A UC WeOTATOME MO —n a7 F

HEaTER T Foludl Fqr A F 4

T2 cuic CvP CUP EA GW UCCE UCM UCCX

H=ERAFEVTA
Fokai

o)
UC Product '—LE‘
IcM

Unified System CLI D2{EE—F

Unified System CLI &, kD 2 SDE— R THFHFEXTHRIETE £,
o B—INE—NR,

— B—#/)L EF— FTiX, Unified System CLI/ZH—DFT 34 2 L DAHRFHELE T, =& 2,
show version =< R TiX, H—F A 2DNR—=V g VOZRRFRENET,

CYP GW UGH

o VAT A E—NR,

— Y A7 L F— FTiX, Unified System CLI |% Unified CVP Operations Console (CLI & —
R 74 2 & LTHEEE) % BEICHE L, Operations Console D7 /31 &2 U A NNDF
TOFNA ZEHMFELT, YV a—vary bR A@NICHE LET,
ZOF— RTIX, show version =~ Rk o>T, A2 VA FNDOTRTDOF AL ZAD
N=V g UERPERSNET,

— o—)E— RTHEAER, B—T A 20T _XTha~vr Nt VAT A T—FTHIE
HATEET,

- av Y ML, VAT A E—KRTHLRLTT,
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— VAT A aAvw U R AT a v EREDT NA AR TNVN—T TN R BT FEFH—NY
A MZHIRT 2BMA 7> a2 o n"H 0 £3,
RFERl 2 — W A ¥ — T = A AN A C, Unified System CLI /3y F a~> F& L THEATEET,
COMERICE Y, AV a— L &NV a 7T System CLI 2 T& £,

Unified System CLI (B89 2 &/ & E%

B 1 : Unified System CLI |37 = U =X DT /SA ZAD/RT f—~ L ANHE L E T D,

[EI% 1 : Unified System CLI [ZHEW 77 A A4 U 7 4 TEITS4L. AT LD CPU T A R & 6]
LET, AMDOFTYAT ARFITINTVWDLHATH, a— VLB ELERA,

FIE®D CLI 22~ > Kb OISERRIE, v AT LOAMB KO — OIS ERRIC L - TR 7,
FATAR D 2 WIGA . HiliZ28(F (show version, show license, show debug. show perf 72 &) <
X, B —OIRERERIL S BRI E 20 £, FATAMMBLWIEE . show platform T oD & RE[H]

X, =T I0BREE R FT,

7272 L. show trace., show log. show sessions, show all, show tech-support 72 £ D =2~ > FDILE
FFIIRE CE ERA, TN a~vy FOIREIL, —"PEET L7 — XL o THRRY £7°,

B M 2 : Unified System CLI 2~ > ROH 12Xy hT—2 RIALTIZV XA L7 R TEET D,
EZ2: 13V, XY I —F RIAT~ONRERETDHETTT,
B3 BH0Oa R FBIOTF AL ZRET 4L ALTEDD I LITTEET D,

HZE3: i3V, 2V R—3 bBIOYSTarvR—3x oA 7y arzEALTaryR—3r B &
VYT avB—F b7 4 NE L, Y= RN F TV a v ZHEALTTAAL 2270V LET, ) &
BEHFEHLT, BoarR—xr b, 7 arR—xr b, £IETFT S ZAZ2@IRTEET, 6

admin:show debug subcomponent cvp:SIP|cvp:ICM|cvp:IVR
Component: CallServer, subcomponent: SIP

Trace level = 0
Description:
Application data:

Component: CallServer, subcomponent: ICM

Trace level = 0
Description:
Application data:

Component: CallServer, subcomponent: IVR

Trace level = 0
Description:
Application data:
admin:

BRI4: 15T L L3 240007568, EBEIVATATONRT +—< U RTEBLETH,

HZE4: 13V, LR -> T, BHOEBHBRETIIT AV S LULZ 0 ICRETALERHY £4, &
EFETIZ, TRV T LRALDOEFREFRICELET,

LoL 1 RT p—  ANDEE T 700
LrL D R 0 v AN DR
LAUL 3 N T o —w  ASDEEIT R XN

BRES: F 74 FDOF Ay 7 LU MICRET UL LW T,
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HES: Ty 7 L% 0 ICHRELET,

(3¥)  Unified System CLI O ffi F O FEAIIC 2T,
http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_installation _and configuration g
uides_list.html 7> 5 AFF[H87% [ Configuration and Administration Guide for Cisco Unified Customer
Voice Portal] @ [Unified System CLI] #Z&R L T 72X\,
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