ST a—TFa209DEV F

ZOETI, FNTENDOEZ 29 T Cisco Unified CCX YV 7 + 7 = 7 ORI Z R+ 5 DIk -k
v hEERELET,

Cisco Agent Desktop <° Cisco Supervisor Desktop ZfH L T\ % & TN AL H kD URL
T [Cisco CAD Service Information Guide]l ® N7 7Ny a—FT 4 7Oy va R L TS
Wy,

http://www.cisco.com/univercd/cc/td/doc/product/voice/sw_ap to/apps 5 0/english/agents/cad641si.p

df

Cisco Unified CCX % Cisco Unified ICME & & o+ T Unified CCX Gateway Solution ®—Bg & L Tff
AL TWAEEICRHENTAE L5, [Cisco Unified CCX Gateway Deployment Guidel \ZFE# T
WL R TN Y a—T 4 U TIERESIRLTIIZ S,

Cisco Unified CCX Administration D—H% f v Z—T = A AL T TN a—T 4 U7 1T 5
ROy hHBZMTEET, [Main] A =2 —IZ7 729 2%IZ1% [Tools] > [Troubleshooting Tips] %
BIRLTLZEN,

B MIRO LS ICHEHISNTHET,

o A A b—/LRE] (P8-2)

o Ny Ty T #Hon, BIOT v 77— NEE) (P.8-3)

e [CME Telephony %7 v 27 LD (P.8-11)

e [Cisco Unified Communications Manager Automated Attendant D& (P.8-11)
e [Cisco Unified Communications Manager Express @& (P.8-12)
e [Cisco Unified CCX » | (P.8-15)

e [Cisco Unified IP IVR O (P.8-24)

e [Cisco Unified CCX Administration O [#& | (P.8-26)

e [Cisco Unified CCX Admin Utility O ¥ (P.8-33)

» [Cisco Unified CCX Database ® ] (P.8-36)

» [Cisco Unified CCX Editor ®fiE] (P.8-40)

e [Cisco Unified CCX Engine O] (P.8-42)

e [Cisco Unified CCX Real-Time Reporting O R (P.8-56)

e [Cisco Unified CCX Historical Reporting O | (P.8-59)

e [Automatic Speech Recognition O (P.8-73)
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E8E F3INVa—TFa4vIOEVE |

W (o x+—LEE

e [Outbound O (P.8-77)

e [Text-to-Speech ORI (P.8-82)

» [Serviceability O[] (P.8-87)

» [Cisco Unified CCX OEE({LORME] (P.8-92)

» VXML O] (P.8-93)

o INng T7TRATEVTF 4T —FANT T (P.8-95)
o INng TRATZEYT 4T x2— LA ——] (P.8-96)
o [VoIP Monitor M| (P.8-103)

o [CDP ®f#1E] (P.8-105)

14 2R M—)LIERE

ORI varyTIEHROA AR LABEICE LT, FTIT7Vva—TFT o770 bEEELET,

o 12 7 — Nk Cisco Unified CCX 7.0(1) 7 ZAZD 1 J— B2 7 via LTEETER
(P.8-2)

AVARL—=VarBRIORT vy 7L — Xy A LA 2% % (McAfee, Norton, Symantec 72 &)
<> Cisco Security Agent Z {51 LT 72 &0,

2 / — F#8R® Cisco Unified CCX7.01) 73 RE2MD1/—Fhio 3y
alLTEBETELZL

AFvF 1
AFyvFT 2

FER EHLTWDH2 7 — KD Cisco Unified CCX7.0(1) 7 ZAZDH>H 1 ) —FB7 T v va LTE
BTERWN,

I5— *yt—Y None
EZADhBRA JFEIIARHTT,
HEME 1A b—AEROBINL. [ Cisco Unified Contact Center Express Installation Guide]
EZHL TS0,

WO FNEIZHE- T E S,

WEEZIS U TC DB Publisher #7 5 w2 L/ — R BBEIMO /) — N2 Bz £1,

7T vy a L TWRNGED /) — KD, [Cisco Unified CCX Application Administration] Web 1 > % —
7 = A A® [Control Center Server Configuration] ~—7>5 [Remove] A7+ a » & F{TL T, 7
Tovall/)—Re7TAZPLHIBRLET,

HAKM) 723188 1%. T Cisco Unified Contact Center Express Administration Guide] ¢ Removing a
Server] ZZML T 72E0,

77 vvalle/)—RaeHEf A =L LET,
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Ry 7y7, tn., s&U7yv 77— raE A

AFw 7 5 CiscoUnified CCX %7 T v = L=/ — FIZHA A h—/L LT, Cisco Unified CCX
Administration 3% & T [Add To Cluster] &R L TERITLE T,

NV T7yT, Ex. B&LUT7y TT7— &

O varTIRRICG T BNy Ty Ex, BLOT vy — MEEIZBEAL T, FF TV
a—F 4D s NERIELET,

(VAT N TAZ by TNy T w7 i, BEOT v 77 L— RRFETTE R
(P.8-3)

Ny 77 w7 Bit, 37 v 77 b— Rz UL IchisnErsns) (P.8-4)
M /—=Fbd\WE2 /=R VAT LTy 7 vy FIckiiLiz) (P.8-4)

[CRS 4.5 707 7 A VAP ESIN TR (P.8-5)

METE772137 v 727 L— RHIZ A v — [Page Not Found] 233 R~ &5 (P.8-5)
[Z7 7 ANPREONS RN TZOITE TN RINT 5 (P.8-6)

M/ —F 27 5THETICKKLE] (P.8-6)

METCORNCEE L Tz 2 /— K Y A7 A0EmNRK Lz (P.8-7)

(A A M= L722 /) — RV A7 A THEITICKK L] (P.8-8)

7727 L— R, RmCm RENPFIHIC KD (P.8-9)

Ny 77y TEERIIN 7T w7 U o RURESTHE BN (P.8-9)

HA EBTT—7 RIA7BE L0 t=7 —084E L7 (P.8-10)

THA BTNy 7 7 v 7@l R s /) — R CEMLEOET =7 —NB4E L] (P.8-10)
lOutbound Subsystem D% E D HEHIZRAL L 7= (P.8-10)

D9S5ATFF TR by ThonNvo7y T, Ex. BLUVTF7v TSI L—
FMNETTEH

EIR 7I7AT VN TR by TR w77 HX, BIXOT v 77 L— RRFETTER,

IS—Aye—o Backup and Restore or Upgrade displays an exception or a 'Page Not
Found' message.

EZADNhBRE N7 77 i, £ET7 v 77 L— RTHISNRIR S ILIZIREIE,
c:¥program files¥wfavvid¥log¢MCVD 7 + LV XD v 7% F = » 7 L THF—Y — K 'backup_fail' T
PF—=FENTTLEIV, TN THEOFREANRFIINET, BRRINICA v E—URNHEFETER
WA, TAC ISEKE LT &V, A vE— [Page Not Found] 8% /R S L7284 1%, Cisco
Unified CCX Node Manager 232> FRH CTHAAE) L TWVET, TAC ITEK LTSN,

WEBME Cisco Unified CCX 4= F A7 by IRy T v 7 T, £HIET7T v 77 L —
FZBLBL T ZEW,
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W sy 797, %, BEUT7YTTF— FEE

Ny 7yT. Ex., FEFT7yvFTITL—Fahiz UlIZHNDRRERENS
FER NvrT7o7 EHix, FRET L — RPN R ERI NS,

IS— Ayw—o To see the error message, open the C:¥Program
Files¥wfavvid¥1log¥MCVD¥MCVDXXX.log where the time of the failure occurred.Search
for the keyword: 'BACKUP FAILED', 'RESTORE FAILED', or 'UPGRADE FAILED' based on
type of failure.An exception with stack trace will be shown next to this text.

TT— Ry B—VOPIRRINTCHRBZEDOHSNDPORDF—T — FE2EE L, MERRBELa R —
IV R EREL TSN,
e com.cisco.archive.* : ArchiveManager ®—#R72fEZ R~ L £ 77,

L

* com.cisco.archive.impl.component.config.* : 7’2 /X7 4 77 A L7 BREORFETZIXE LD
MEEZRLET,

e com.cisco.database.* : 7T — X X—RDMEE R LET,

* com.cisco.wf.calabrioBackupRestore.* : Calabrio = > AR —3 > N DOREZRLET,
» com.cisco.wf jtapi.archive.* : JTAPI O EMEEZ R L £,

e com.cisco.wf.cme.archive.* : CME O EMMEEZ R~ LET,

* com.cisco.restoreadmin.jtapiresyncwizard.* : JTAPI 7 4 #— FTOD/L— k &RA » b CTI FA— b
DOFRMMEZ R L ET,

* com.cisco.restoreadmin.cmevalidate.* : [CME Validation] ¥ 4 %' — FOEZ R L £,

HRRME HURENEEL RO OIS X 51T Cause ITRENAIHERAHR LS 2T, TAC I
BWKELTLEEN,

1/ —FHBWNE2/—F SRFLTNANYI Ty TIZKBLT-
ER 1/ —FbDWE2 /) —F VAT ATy I T v 7R LT,

I5— *Ay+t—Y Backup and Restore displays an exception or a 'Page Not Found'
message.

EAONBRA Ny 77 v/ EEIRTHINPRR S NTZRIE, c:¥program
files¥wfavvid¥log¥MCVD 7 + VXD nr 7 % F = v 7 L CH—YU — K 'backup_fail' TH—F %
FTLIEEY, TN THEDRRNPERSNET, RARSNTEA vy E—VUNEMTERVEGEEIE,
TAC 1T LT 72& W, A vk — [Page Not Found] A& R &N 72413, Cisco Unified
CCX Node Manager 23O THAAE) L TWET, TAC IZHEKE L T ZEW,

#ESALE  'Backup Storage Location' 28 IEBLOFREFE CTIE LS RE SN TV DR L T Z &0,
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Ry 7y7, tn., s&U7yv 77— raE A

CRS 4.5 7O 77 A ILAMEE SN TLVEL

4506 7.0 ~T v 7 7L — T 5T CRS 4.5 7u 7y A VA ERIRT ZUNENH L0, Ht

FRCRRINDTNE T A= a— TR NERR IR,

IS— AytE—Y None

EZALNBRE OSBRI EYICHEITTL LS & Liz L 12, Cisco Unified CCX Node Manager
DR Yy N ETFHERB LI, RERLIEGAICEZ 28D £7, HxL L
D& LT EIZCRS 4S5 a7 7 A4 7.0 cluster ID (D F W BEHIW) IBAT Lo alRatkn
HYEJ, &AM Cisco Unified CCX Node Manager 23285k v v & U v L7cl=HIZ, CCM
F=TNEDTR Ty ANEBBAT LI E LT RoTEBEZONET,

WRME CRS4S5 70757 AN L EANTIEI A v =V RNERENES . TAX T U AL
DR ZEINL T EEN,

BRFELIEZT7Y T L—FhiZAvE—2 [Page Not Found] &R REh

%

EIR B EET7 v 77 L— Rz A v&— Y [Page Not Found] BRFE RS 5,

IS— Avte—P Check the log in c:¥program files¥wfavvid¥1log¥MCVD and search for
keyword 'reboot on' for the error message.

ZZONBRA MHiE/37y 7 r—RFIC, BERT Yy bF Y UEKET Cisco Unified
CCX Node Manager 23 FiBH#A L7z AlREME S BT, 202 S3ETHICH LW MCVD =7 7 7
AN (74 /VH c:¥program files¥wlavvid¥log¥MCVD) BER S NT=Z &, HDWIIBEE LTV

7= Cisco Unified CCX Node Manager Service 2MEIE L TNWAHZ LIC L VR TE £,

HRNE

A& — [reboot_on] ZffHT L CEDH—EANFIL LI a2fRB LET, AR —KFHNRLDTH
AT, RO 2 OOAT v T HE L THLETELCYELET, "GN R L O TRWEAR
TAC ITHEHK L TL 2 &0,

Cisco Unified CCX Node Manager Service N FEATHDOIFZEITELE L ET, 74 /LF c:¥program
files¥wfavvid¥ClusterData # & 5tORIIC = B — L 726D ClusterData 7 4 /L % & AVE X £,

EZEOLYE LITHA T, TO 7+ AL FIFEIBELANTEBNTL F &V,
FNTHETICKRIRT 28561 TAC ITHEKE LT E S0,
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W sy 797, %, BEUT7YTTF— FEE

T7AILDBRIDLGEN=HIZETNERT S

fER  [<file-name> file is not found] (2 Xk W E ALK T 5,

IS—Ayte—o "<file-name> file is not found" message is displayed in the Restore
Pop-up UI.

EZZDNhBEE HEir7rukvxRN7 7 AL <file-name> & RO 52 ENTE EFHA,

HRINE KOTFIHIIE- T XN,

RF—D 7 F 4L R (CHSTI) Z Bl L £,

[Start] > [Programs] > [Administrative Tools] > [Services] PNHIZER L TH>5 "Cisco Unified CCX
Node Manager' —tE 2 %{£1E9 % Z L 12 L V. Node Manager Service & FH#) TIF 1L LE T,

7 4 /v 4 C:¥Program Files¥wfavvid¥ClusterData % HIfx L £,

7 4% C:¥BackupClusterData¥ClusterData (LIRIZ Ny 7 7 v 7 LTEBW=H D) %
C:¥Program Files¥wfavvid¥ ~2°— L £7,

~vrE) 7= LET,
\rraPhiELET,

1/—F SRTLTHERTICKKLT

ATyFT1
ATvT 2
ATv7 3
AFv7 4

ER 1 /—F YRAFATHETICKKLE,

I5— *Ay+—Y Backup and Restore displays an exception or a 'Page Not Found'
message.

ZZONBRA Ny I 7 v EEITLTHINNERSNIRT, c:¥program
files¥wfavvid¥log¥MCVD 7 + V¥ Dr 7% F = v 27 LTH—T— R 'backup_fail' TH—F %
FTLEE, ZNTHEOFERPETRENE T, RARSNTEA v E—UPRRETERVWEGAIL.
TAC IZHFE LT 2& W, A vE&— [Page Not Found] &R &N 7=4 1%, Cisco Unified
CCX Node Manager 2Mil 2> OB THAAEN L TWET, TAC IZHEKKE LTI,

HENE FEEONAZHERL T EEWN, EENRR TERWVEAIE TAC ITHEKE L T EEW,
— R BEN RN OEEIL, WOWSHNEFITLTEITESCYE LT EEN,
JT® ClusterData 7 # VX 3% DA IXIR DO FNEIZHE - TLZEW,

Cisco Unified CCX Node Manager Service /&1 L £,

7 4 /v 4 C:¥Program Files¥wfavvid¥ClusterData Z & L £ 97,

JL® ClusterData 7 #+ /L% % C:¥Program Files¥wfavvid¥ 7 + /L X |22 — L £ 7,
Cisco Unified CCX Node Manager Service # & L £7°,
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Ry 7y7, tn., s&U7yv 77— raE A

AT9FT 5 FHrELHELET,

JE® ClusterData 7 #+ /L Z BNIEWGS IR O FIEIZHE S TS TE S0,

AFwv7 1  Win2K3 OS ZfH L T Cisco Unified CCX —_%EFH A A h—/L LET,
AFwF 2 Cisco Unified CCX A VA b—F TH—REHIZA A=V LELET,
ATvFT 3 BEEELCVELET,

ERXORI<RELTLVE2/—F SRATFTLOETHEK LT

ER 2/ — R AT ATEITNERB LI ETORNIIEIS AT ALY 7 A X CTERICHEH LTV
77

I5— *Ay+¥—Y Backup and Restore displays an exception or a 'Page Not Found'
message.

EZAGNBARA Ny I 7y LERTHISBRRRIENT L ZiT, c:¥program
files¥wfavvid¥log¥MCVD 7 + VXD nr 7 % F = v 7 L CH—TU — K 'backup_fail' TH—F %
FTLEEY, TN THEDRRNPERSNET, RARSNTEA vy E—VUNEMTERVEGEEIL,
TAC IZHfE LT 72& W, A vk — [Page Not Found] A& R &N 7413, Cisco Unified
CCX Node Manager 23O THAAE) L TWET, TAC IZHEKE L T ZE,

HENE FEEONAZERL TSN, BEENRR TERWVEAIE TAC ITHEK L T ZEW,
—FF R ENRE OSHAIE, ROAT v AW > TEITEZERVE LT EIN,

AFwF 1 Cisco Unified CCX Node Manager Service Dili / — K& ¥ v v hF v LET,
ATw7T 2 ClusterData ® 2 B — %/ — RIZRF L TELLERH Y 77,
a. i/ — KT C:¥Program Files¥wfavvid¥ClusterData 7 #+ V& ZHIfR L £,
b. Jt® ClusterData 7 # /L % % C:¥Program Files¥wfavvid 7 + LV ZIlZa b — L E7,
AFw7 3  ClusterData ® 2 E—7280] / — FIZRFES N T ARWESIFRO LS ICLET,
a. Win2K3 OS % L CTifi 5 ® Cisco Unified CCX ¥ —"ZH A > 2 h—L LET,
b. Cisco Unified CCX A > A b —F %A L TRV —NEH /A > A h—/L LELET,
c. Bz vELET,
ATwF 4 i/ — KT Cisco Unified CCX Node Manager % Fi# &) L 7,
ATF9T 5 LIHINLEELELCYVELET,
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W sy 797, %, BEUT7YTTF— FEE

BAVRA =)L LE2 /) —FRTLTERTIZKKRLLE

ATFvFT 1
ATFvFT 2

AFvT 3

ATFwT 4
AFvT 5

ERX 2/ =NV AT ATEILHRM LT, VAT DIEHA VA M=V ENTZR, 7 T AP THH)
TDEIICHES LTV,

IS5— Ay+¥— Backup and Restore displays an exception or a 'Page Not Found'
message.

EZbhBRA Ny I 7 v EEILTHINNRR SR, c:¥program
files¥wfavvid¥log¥MCVD 7 + V¥ D wu 7% F < » 27 L TH—T— K 'backup_fail' TH—F %
FTLEE Y, ZNTHRBEORRPERSNET, BRSINTA v - IR TERWEGAIE,
TAC IZHEAE L TL 2 &V, A »E—Y [Page Not Found] 2N #E/REN 7= 41X, Cisco Unified
CCX Node Manager 23e[ 22D FLH THAGE) L TWET, TAC ITHEKE L T ZI VY,

HENLE FEEONEZMHRL TSIV EENRR TERWEAE TAC IZHEHE L T 7EE 0,
—RE RN R OB AL, RORT v T e> TEITEZRYE L TS,

Cisco Unified CCX Node Manager Service Offi / — R& > x> N U LET,
ClusterData 2511 / — FIZEHREFEIN TV LIEHEIETRDO L S ITLET,

a. i/ — KT C:¥Program Files¥wfavvid¥ClusterData 7 + /L & ZHIfR L £7,

b. Jt® ClusterData 7 4 /L % % C:¥Program Files¥wfavvid 7 # VX lZa v — L E T,

c. %2 /— FTregedit Z#EH LT, RDOL YA KV T 'com.cisco.cluster.node.id' 78 1 & FE ST
WD ZEEERLET,

¥HKEY LOCAL MACHINE¥SOFTWARE¥Cisco Systems,
Inc. ¥CRS¥Properties¥application.MADM.properties

¥HKEY LOCAL MACHINE¥SOFTWARE¥Cisco Systems,
Inc. ¥CRS¥Properties¥application.MADM.properties

¥HKEY LOCAL MACHINE¥SOFTWARE¥Cisco Systems,
Inc. ¥CRS¥Properties¥application. MADM.properties

¥HKEY LOCAL MACHINE¥SOFTWARE¥Cisco Systems,
Inc. ¥CRS¥Properties¥application.MADM.properties

ClusterData 23] / — RICEIRF I N TR WEEIFRO L S LET,

a. Win2K3 OS %M L T 5 @ Cisco Unified CCX % — & A A h—L L ET,

b. Cisco Unified CCX A > A b—F & H L Tl — &7l A VA F—/L LELET,
c. HzhELET,

ffj / — K C Cisco Unified CCX Node Manager % FiEE L £9°,
HOWHLEETLELYELET,
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Ry 7y7, tn., s&U7yv 77— raE A

7 v 7T L—F&. RmCm BREMNESTHIZ KD

ER 450670 ~OT7 v 7T L — ROEIEIZ, v AT LD Resource Manager Contact Manager
(RmCm) FE (VY= ZAF)L FL—7 CSQRERE) NEIAIZKDNT,

IS— AytE—Y None

EZZONDEREEA ZOHZRII, T v 77— KPEEI &N 7228 Cisco Unified CCX Node Manager
DETTHIZHIG LIZ7cd, 7y 77 b— RRKRIMLTEBEICRETH 2 b £7, HuxoR
ITICHRH LT A, Bz mgNCalfT L7 BERE© CRS 4.5 =—¥ 1 7 7 A VAT R E

INTHET,

HEME T4 b TaT7rAN%% profilelD =112V v b d 50RO FIEICH > TL
ZEW,

A7F9F1 SQLZ =Y TFIAFEHNTKRDOLIIZANLET,
a. Run SELECT * FROM db_cra.dbo.profileIDMapping

200 a—RRFRINET 1 2F450bD, bHI0EDNFXTODT 74N, T 74V E
T720> CRS4.5 profilename ##EH & L HTEBNTLZS W, RITHEIZRY 7,

b. Run DELETE FROM db_cra.dbo.profileIDMapping where profileName='CRS4.5 profilename
ZOavrRIZEY, UL N U RO LITREMT D2 E2M#E LTI S0,
c. Run UPDATE db_cra.dbo.profileIDMapping SET profileID =1
oA RICXY, IR EET D2 LR L TSRS,
AT7wF 2 SELECT * FROM db_cra.dbo.profilelDMapping
ATvFT 3 a7y AN4D 'default' T profilelD=1 ® 1 {77 BT RENET,

NV Ty THEERIZNYITIT D100 FonEa->THAL b=

ER ANy Ty TEETICANY T T U4 RUNBRSTHELIL, £ORERNY 7T v 7 FIR
NP TH S LT,

IS— Ayk—o Fail to release bootstrap mutex
HROME N> 7T T RERPEIESND & Cluster Mutex 2> 7 BMEERSNEEA, 7y 71T LIE

S LTS HEMICHERSNET, LER->T, S~ 100/ Tho\y 77 v 7 FIHZ R L
TLZEn,
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W sys797. . B&UVT7vTF— FHE

HA BHTT—7 FSA OBBLI0ERTS—MNRELS:

ER HA BB TT—7 731 2% H L. [Restore Now]| #7 U v 7 LT1=BH T T — X v —UNRER
Shiz,

IS— Ayw—o Unable to perform Restore, please check logs for more details.

EZLNBEREE HARERTIZ1 / — RSN T =TIy 7 Ty 7R ftbinEd, LT
HIO0ESD ) —RIIT—7%#BEL, 2O/ — FOETH TLONLET,

WRBWME N7 v 7ERLEFO)—RTETEZLTLIES N,

HA BTNV O 7y T EXTERL S/ —FTERBLI-5ExXT T5—M
RELT-

R T—T FIATDNoDONRNy T v TN 98% TRIL, =7 — XAy b—UNKRIND,

IS— Aye—o Please make sure that the Tape drive is connected to the machine
and verify if the tape is properly inserted.

ZZONBBEE 77 RIATREBEINTWARNED ) — R TRV 77 v IR FbitE L,

HRBIME T—7 FIATBEREN TS HED /) — R TRy 77 v 7 LTLIEE N,
Outbound Subsystem DFREDEFHIZEKE L 1=

ER  S0()SRINBT v 7/ L— F&R7=5002) 2 724D ) — K 1 T.[CRS Administration] ~<—
T 5 @ Outbound Subsystem F 7213% OO FRE O FHIZ I L T=,

IS5— *Ay+¥—Y ConfigException occurred

EAONBEE - ORI 5.0(1)/5.0()SRIHA 7 5 241857 v 77 L— K& 5.0(2) HA
7 7 AR THAELET, FIKIL Config Datastore % 2 20/ — RIZEB T 572 0ICEH N5
SQL Server Linked Server 28, 5.02) 27 v 7/ L —R&hb &2V ky h&ah, BHEZFRA

rFBkHicesdldTd, 2V, /—F 1 ® SQL Server LinkedServer 13/ — K 2 ## S 32
BoBHEHET LR £T,

HBEWE Node 2 T CRS Administration @ [Control Center] > [Component Activation] ~— 77>

© Config Datastore & Historical Datastore Z ##{t L TvH . AZMELE L TS ZEW, AT

/— K 1 ® SQL Server Linked Server RN/ — K2 T X520 9, ZTO®RIIBREDE
BB ARETT,

Il Cisco Unified Contact Center Express Y—ERB LUV rF TN a—F1 v 5F H4 F JUY—X 7.01)
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CME Telephony # 725 LomE W

CME Telephony %7 X T LDFERE

IOk v a U TEHKRO CME Telephony BEIZBIL T, RI Ty a—T 407Dk v MRt LE
T

o THBENL—T 4 7 RA VN OBEINILE 72, &5\ IE CME Telephony 23547 H9IZ L ERE) L
Tewy) (P8-11)

BHEEIL—T 1 2F KAV~ OREBMNILEE 1=, HSLME CME Telephony
HERAHIIZ UHFREI L TLVELY

EIR BEEL—T 4 v R U N OBEIRILE 57 H 5 T CME Telephony 2353 /0 HIIZ LERSE) L

Ty,

IS5S— *vt—Y None
EZZONBERE ZOHKBIFINL—FMTAL— RS DN ZFETHIRLEZSESICERALET,
WENE HERIEY—ILEETLT, EERA v E—URERENBVDHERLTLLEE N, L
AR—=HKMIRPDNIZI ARy TNHLIENRINTWVWAITTTT, V—HDOREETFT =7 LT

DN BEET 2028 I a8 L T2 3, fERTE 726, [Trigger] ~— Y% B & [Update] & #
a7V 7 LT, A—%ld DN ZEE, BAERLTITEIN,

Cisco Unified Communications Manager Automated
Attendant DRHRE

Z Dk 7 a3 Tid Cisco Unified Communications Manager (Cisco Unified CM) Automated
Attendant (AA) OROMBICET D P77y a—T 470y Mt LET,

o [ZHITHEAYNV LI EES N —0NE 25720 (P8-11)
o [Automated Attendant 7= > 7 F A I L2V (P.8-12)

BATHEAVILLENMEE SN —/\BROM L

JE{R  Cisco Unified CM AA N . BEENLATTEA YLV L THRELE2—V 2RO N TE R
A
IS5— *y+—Y None.

EZONBRE HBEINZa2—FOT T A<V N Cisco Unified CM IZE| ) ¥ THA TV
WO Z D —F DONRBENZ 72> TS, H DWW cendirini 7 7 A L THEBMBKIT THET,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) N
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AFvFT 1

A7y 2

HEIME ROFIEICHE-> T ZE W,

Cisco Unified CM User Information @ Web ~X— T %4 = — 2% L T [AutoAttendant Dialing] (&
HRABFR SN TVWD Z &, 2—H La— FICHNEEN BRI S TVWD Z &, B LUV [Primary
Extension] 47’ a v REZ URBRENTWDHZ L EMBLET,

On the Cisco Unified CCX #—/3T cendirini 7 7 A W2 —HFR—2FRB L RN T a2 7 7 £ L_N— R
THHRPIELSRESNTWAZ E&2MRLET, H:

# Base DN for CCN APPS

CCNAPPSBASE "ou=CCN Apps, o=cisco.com"
# CCN Cluster Profile name
CCNCLUSTERPROFILE "johndoe test"

# Base DN for Users

USERBASE "ou=Users, o=cisco.com"

Automated Attendant 70> 7 FABE I

fEIR  Cisco Unified CM AA 71 o7 R BAEA IR,

IS5— AytE—Y  None.

EZbhBERA Cisco Script Apphcatlon ® Web ~— Y ® [welcomePrompt] 7 1 — /b RIZERE &
NTW5D Welcome 712> 7 MIFRY B3 5,

#HME  Cisco Unified CCX Administration @ Web ~—" » & [Applications] > [Prompt
Management] ONEIZIER L T 7ZE Vv, U 7 [Upload New Prompts] #7 U »» 7 LT Welcome
Tur T b eT v —RFLTLESN,

Cisco Unified Communications Manager Express ?Dfd

]

Z®O& 7 ¥ =a Tl Cisco Unified Communications Manager Express (Cisco Unified CME) DR Df#]
BT TNy a—T gD s baRELET,

o T=—Vxr hBFERRICE 7 A o TE R (P8-13)

o [=—Vxr MAHMIERRICE 7 A TE 2R (P.8-13)

o [Z—Vx U FREENLIBFETDE, TRTOBMENEHENLBFKLTLES ) (P8-13)
e [Cisco Unified CME 7% 2811/CME /v — % i@ Xy (P.8-14)

o M 2T LT T IRBUIN, TOHROT T My HAEIN 2D (P.8-14)

Cisco Unified Contact Center Express ¥—EXB LUV T TN a—TF1 V5 HA4 K JY—2R7.0(1)
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I—Cz Y MRARERICOTA o TERD
ER  —— = 2 Cisco Agent Desktop (CAD) (21 2o TEZRY,

I5— Av+E—Y CaD displays Unable to login agent because line is shared .
ZZONBREA /AU THEINEANBIEFNBETT,
BRLE  HETONRIT L SDOT AL AT RIET HEIC LTI EE N,

I—Jxr bARBEIERRICOT A o TEGZL

EIR =Yz MR CADICu A U TERN,

IS5— Ayt — CAD displays The line is restricted.

EAGNBRE vl A THESNEARPE=F TS EE A,

1
=

WRME —— < bOWHE Cisco Unified CME T "allow-watch" &R ET 5 &
é b \O

LT 7

X
N1

I—VxY MREEIGEETHE., TRTOESMEINE
LES

EMoBRFELT

R ==V PRREPLBKTLE ZMELTANATRENLIBFELTLED,

IS5— AytE—Y  None.
EZbhBEREA T—Y =2 hOFFEN "keep-conference" & 72> TV EH A,

HRLE —— = FDFT /A A% Cisco Unified CME T "keep-conference" L 3KET 5 &L 51T
LTL7E&Ew,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) N
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Cisco Unified CME A% 2811/CME JL—4 LSS 7ty

fER  Cisco Unified CME 7 2811/CME /—# it E) & fu7evy, Cisco Unified CME 13 Cisco
Unified CCX & ELLHEINTWT, SIP A »&— M Cisco Unified CCX & Cisco Unified CME
DTNy T Ty A Z@EEINTWD, 2—/1iF Cisco Unified CCX /L— k RA > FETHWTWD
23, Cisco Unified CCX 77U 7r—3 a U NEEI S L7201,

IS5S— AytE—Y  None.

FEADNBRE RELEZVEFEND N VEFEEFEXAYLTHE, a—NTEEETHRT S
Vo—varpniimhEnd., £oa—nidikEF-oTCLEWVET, Cisco Unified CME OFRED KD
Lo TWAHZENRETH LML H Y £,

voice service voip
gcid
allow-connections sip to sip

Cisco Unified CME i Invite % %12 L £9° 4 OfferedEvent #%4{8 L £¥ A, L7=23-> T UCCX
JASMIN 13352 — % SIP V7 U AT AIZHE LEFHA, ZNNFERCTCa—AMEIELTLENE
7

#EEIE  Cisco Unified CME OB EEKDO L HITEHE LTI EEN,
voice service voip
gcid
callmonitor

allow-connections sip to sip

‘W EHETETOVT MNERDN, EORDTOVT FEBESAEGELLED

JEIRK  Cisco Unified CCX % Cisco Unified CME ¢ #tA& L7 AV# 24 L7 o7 hngblh, £
OHOTa T N EAESNRL 2D, ZOBBITROFIETRAET S

1. BEZINICDIC=—AEREL., FOa—Fz—Vcy NILV—F 4 TS5,

2. =—Y = MI [Transfer] ZF L ICD v — bk RA » b~Z A AL TG, "#" 27 ("#" 2
Cisco Unified CME TET OO 21T — L LTHEINTWEIHAE),

3. TV MZICD 7ry 7 MBABZ 22 T77E8, ey MIBEZ 220, B2 2 THE
SSEZ UL Z 2wy,

4, =— VoV MPEEEII Y FTDHE FOBRBEHICTw T BB 20,

IS5S— Ay+¥—Y  None.

EROLE ZoORMBEAMRIT 5L, Play Prompt 27 v 7T, §XTOFa 7 M LT
'Flush Input Buffer' % 'yes' EEE LT &,

Il Cisco Unified Contact Center Express Y—ERB LUV rF TN a—F1 v 5F H4 F JUY—X 7.01)



| £8F FS5TNPa—FasvJ0OEVE

Cisco Unified CCX o W

Cisco Unified CCX D&

ZDEY v arTIHKRO Cisco Unified CCX BBEICEA LT, NI 7NV a—TFT 07D haRfiiL
7,

[RmCm 7Y AFLANT 7 b 7 F—E A>T 5] (P.8-16)

[RmCm # 7 ¥ 27 A73 [INITIALIZING] REEIZ e o7 F £ TH S (P.8-16)
[RmCm 73 [Initializing] IREEIC e~ 72F EFTH D) (P.8-17)

=Yz b, A== gH FEFTF—20RMBEDLNLTND] (P8-17)
[CDA Ic=—Y = F&7213 CSQ BER SN2 (P.8-17)

[Cisco Unified CCX Configuration ® Web ~<—"® [Resources] =V 7V IZlx=—T = FBRRR I
7\ (P.8-18)

[=—Y x> hOIREZEINTE 220 (P.8-18)

[T—T x> hAY, a— VEMHE L7=0HIC [Work] IREEIZZ B 72 (P.8-18)

[ X5 47 A7 v 7T 4+ [Could not create PlayPromptDialog Object] 2353 %) (P.8-19)
[Cisco Unified CCX Ot EXZEE TE 2] (P.8-19)

TN ODY Y — ZBRIEHERRE LTS (P.8-20)

(=Y =r baigk T2 (P.8-20)

[R= NN PR =V = MEE=FBIORBRTERVWIERH D] (P.8-20)

[Cisco Unified CCX v— bk RA > h~Da— L3Il (P.8-21)

[2— A RNE—TV v MIV—TFT g 7S] (P8-21)

[Z—Y = b2 CSQ IZFERE N2V (P.8-21)

[Cisco Unified CCX =—Y = v bR a— L E R LI-0OBIZ, £Ox— = FONFZ HFFO
HLLXED &L, a—unuEns (P.8-22)

INIC RIANETHTLHEY ALY N B=F VT b va—TF o IREHILENS] (P.8-22)
[— x> hAY [Reserved] {KHE & [Ready] (RAEICHE Y K L LT % (P.8-23)

[=— = 78 [Reserved] IRHE7Z3 . FT2 M3 0 IK LRI %) (P.8-23)

RAD2EDY ¥ 7 Ta—LaezRbRne, ZOa—ALREESNS] (P8-23)
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RmCm B IV RTFLMRT I b T Y—EXRIZHE-TLNS

2AFvFT 1
ATFvT 2
AFvT 3

ERX RmCm V7 VAT ART T N A7 —ERIZR->TW5H,

IS5S— Ay¥—Y  None.
EZZBbh3BFEEA Cisco Unified CM @ RM JTAPI = — ¥R @UNIHRE SN TV ER A,

BRBUE KOFIEIHE-TLLEE,

Cisco Unified CCX Administration ® Web ~X— 7 /35 [Subsystems] > [RmCm] O NEIZ IR L F 97,
NA28—=1Y 7 [RM JTAPI Provider] #7 U v 7 L¥7,

[RM JTAPI User ID] & [Password] 7 + —/L KOWNZE D, Cisco Unified CM @ RM JTAPI = —+ D %,
DT >TNDHZ L MR LET,

RmCm %7 Y X7 LA [INITIALIZING] KREIZZE > =FFETH S

2AFvF 1
AFyvFT 2

JEIR  RmCm ¥ 7 2 27 A% [INITIALIZING] REEIC 72 o T E ETH B,

IS5S— Ay¥—Y  None.
EZOhBER T 74V F 27 U7 DO CM.aef & RMaef 8e— RTERPo72720TY,
WD TFNEIZHE - TL IZEW,

RMIJTAPI 7 u A B —DREEF = v 7 LTHh 5, Cisco Unified CCX %151 L CHEE LE T,

Cisco Unified CCX Administration @ [Script Management] X—ZV—27 7u— X7 Y7 ~®D
CM.aef & RM.aef 3H2 Z L 2R L ET, ZNHIE RmCm V7V AT ARBEIT 572 OICHET
o ThboAZ7 VT RAHEIER k. ERFBESATHS L RmCm ¥ 7 27 L3BEEH L EE A,
BIHT 212k, Zhvn A7 U7 b % C:¥Program Files¥wfavvid¥scripts¥system¥default¥rmem H>6 =
E'— LT/ 5. Cisco Unified CCX Engine % Ff2Eh L TL 72 &0,

Il Cisco Unified Contact Center Express Y—ERB LUV rF TN a—F1 v 5F H4 F JUY—X 7.01)
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RmCm %t [Initializing] SREEIZ - 1-FETH S

JEIR  Cisco Unified CCX Engine 232 &) X 3172 0% RmCm 73 [Initializing] JREEIZ R - 7= F FiThe D,

IS5S— Ay¥—Y  None.
EZONBBEEA RmCm V7 VAT LANREEBERERAIADERA,

HEWLE 77 A& TH7AR< LB 1 D0 "Cisco Unified CCX SQL Server - Config" 23%#) L T\ %
TEEMHBELTLIEI N, BEILTWARWES, EELTIZIN,

oS

I—xo b, A==\ Y, FEF—LORYNEHLNTINS

#EIRK  Cisco Unified CCX & Cisco Desktop Administrator (CDA) & O T, =—Y = b, A—/3—
NAP . FIFF—2DREIR LD TS,

IS5— Ay¥— None.
ZZ5NBFEE Cisco Unified CCX & CDA Do BEIRMIN LKL E LT,

HHIME Logical Call Center (#7113 Cisco Unified CCX 7'u 7 7 A /V4) ZIEBR L TH D

[Setup] > [Synchronize Directory Services] %2 UV » 7 LT, CDA 26 F#RI A ET L T 72
AN

CDAIZT—Yx v FEIF CSQ ARKRINAL

JEJX  Cisco Unified CCX Administration (2= —3 = > b % 7-{Z Contact Service Queue (CSQ) % B/
LTH, ZTAH2 CDA IZRRINRY,

IS— *vyt— None.
EZZO0NBEE RmCm V7L AFARz—Vxr FOREBZR> TWER A,

#EME  [Subsystems] > [RmCm] @ [Resources] U > 7 ZBINTL 72& W, ZHi2L Y RmCm
Tx—y v FORME ED FT,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) N
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Cisco Unified CCX Configuration ® Web R—<® [Resources] T )
FIZT—2x Y FBRRERSINALL

EK  Cisco Unified CCX Configuration ® Web ~~— @ [Resources] =V T IZ—Y = FRERRS
FRANTAN

I5— Av+E—Y None.
ZZONBRA = V¥Rx—Tzr oY TICERFRINDIZIE, Cisco Unified
Communications Manager User Information ® Web ~X—C Cisco Unified CCX =—Y = h &
LTREINTVWDIHERDH Y 7,
HBIE  Cisco Unified CM @ User Information Web ~<—3 TREHBBRAMER L T E &,

a2 —HF T LT, [Associated Devices] TEEAXAHT HALTW T, [Cisco Unified CCX
extension] 77> a3 v RZ URBREINTWVWDH Z L AR LTI ZE0,

I—Uz 0 bOIEBZRRTEGL

ER VYR ITNAN—TERET I, =V = FOIRFEEZRIRTE 20,

IS5— Ay¥—  None.
ZAOGNBARA ——Vxr FOIEEMNTIXCSQ LV TIThNET,

HRLE CSQEXRETHLEXIC, BHOY Y —RA F)L—T7% %R L, [Show Resources] & 7
Vo7 LTx—V = FOIEFEZHEEL T LS,

I—xzV M, a—LERBLEDOSBICZ [Work] SKREEIZA 5480

fER  CSQ DFHE T [Auto Work] WA > T DI E b b, =T—Y = b, a— %
RLER L 7= 512 [Work] $REEIZ 72 B 7200,

I5— Ayt—Y None.

EZLNBEE T—= > b [Talk] RIET [Ready] K% v A 7200 & L 3L 2 HLER L 7=
HIZ [Work] IRFEIZ 72 0 /A, Flz, =—T =¥ PR3O CSQ IZxEH L TWAHIEA, ix o
CSQ DFRENT T [Auto Work] 12725 TWB LFIRY FHA, =—T = NI, [Auto Work]
WEDZ2 > TND CSQ b 2 —/LNREIE LIEHEIET [Work] IREBIZA2 Y F 97,

HENLE L.

Cisco Unified Contact Center Express ¥—EXB LUV T TN a—TF1 V5 HA4 K JY—2R7.0(1)
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AT 47T ATy 7T Hl4 [Could not create PlayPromptDialog Object]
NRETD

JEIR  SendDigitString IS DT RTD AT 4T A7 v 7T, Cisco Unified CCX hL—A 7 7 A4 LiZ
WOBINBFAET D,

I5— Avt—2  Could not create PlayPromptDialog Object:
Exception=com.cisco.channel. ChannelUnsupportedException: com.cisco.dialog. PlayPromptDialog is not
supported.

EZOhBREA Y A —DEFIC Primary Dialog Group MEE SN T EE A,

#HME  Cisco Unified CCX Application Configuration ® Web _X—T7 7'V Fr—3 3 v %80
L7zobiz, P AT—2ERTLOILEROVET, 77U r—va il P T —z2ERT DR,
Call Control Group & Primary Dialog Group @i /5 % [JTAPI Trigger Configuration] 7t > K7 T
ERTDOLEND Y £,

Cisco Unified CCX DEREZEETEHLY

JEHR  Cisco Unified CCX R EZRFEL L D &35 &, Cisco Unified CCX Administration TT 7 —
A=V NEREND,

IS5—Avt—Y  Therewas an error reading/updating the database.Please contact your administrator.

FEADBNBEE Cisco Unified CCX OREEXZE T T H72DITIE, T T? "Cisco Unified CCX
SQL Server - Config" 284 > P —ERTHAIMLERHV ET, 1 DTHLH¥ U LTH L, Cisco
Unified CCX ORELEILITEEH A,

HRWME 7 7 AF DT T "Cisco Unified CCX SQL Server - Config" DIREZ R L T 72X
W, BEIL TW AW —EARH o726, BEL T Z &, "Cisco Unified CCX Config
datastore" T AR =R FBERNIR o TNH T L EMHRE LTI,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) N
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W<D2HhD Y

—RBREENARELTWNS

JEIR  CSQ ZEEL & H & LT\ DK Cisco Unified CCX Administration TV 22xD U Y — AR
FEHENRF R IR,

IS5S— Ay¥—Y  None.

EZONBEE CSQNV Y —R T A—FITHESNWTNET, ) VY —Z Z—F M5S0 CSQ
WZIXEIRELAE L LT, Longest Available, Most Handled Contact, Shortest Average Handle Time,
Linear, 3 XU Circular 8% 0 £9, RAF/MITHE SN2 CSQ ITITEIRFEAE L LT, Longest
Available, Most Handled Contact, Shortest Average Handle Time, Most Skilled, Least Skilled,
Most Skilled by weight, Least Skilled by Weight, Most Skilled by Order, ¥ & T Least Skilled by
Order 2% 0 £,

HEWE AWET2) Y2 BPBEECL>TI AFAL R=2D CSQ 2T 2 L5 R
bLET,

I—Vz 2 hZERHETEED

ER A=A IFR—T 2 b — L EZFEETER, [Record] 27 Vv 7 T5L A vE—
CEALTET Ry I ANFREIND,

I5— Av+t—2  Unable to record agent.

EZADhBRAE LEED 0 ICHRESNTHET,

2B  Cisco Unified CCX Administration % BT < 72 &\, [System] > [System Parameters]
ZIBIRL T, ERBEEZBETIIREL TLEEI N,

A—NN—NAPRI—Cz VU FEE=EBLURBRTELRN ELHS

FERX A=A PRV MEEABLOHETE RN ERH D,

IS5S— Ayt—Y None

EZObNBREA HIECADIXGTIL & G729 Da—F v 7 L AR—FLTWERHA, Cisco
Unified CM @2 —7 > 7 REN, G722 R EDRID LD THLHEH. ZD L 5 RBENEET D
TERHY ET,

WHEBOLE —— 2= FOEFEHEO "Advertise G 722 codex" ML) & TV T, Cisco Unified
CM OFREN G711 721X G729 2 —F v 712> TNWAZ & ZMER L TL 72 &\, Cisco Unified
CM6.01XG722 =2—F v 7 %Y KR —FLETH, CADIZVEAR—FLEHA,

Contact Center Express Y—ERBLUVFF TP a—F1 2T HA4F J)—R7.0(1)
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Cisco Unified CCX JL—F /RA > bADQa—I/LDYIRIES NS

JEIR  Cisco Unified CCX /L — h iRA v "2 a— LT 5L FDa— L YIS 5,

IS5S— Ay¥—Y  None.

EZZbh3EEA Cisco Script Application O Web ~2— T CSQ /X7 A—ZNIEELL EFESI T
FH A,

#4ZWME  Cisco Unified CCX Administration ® Web ~X— 735 [Applications] > [Application
Management] %R L, Cisco Unified CCX IZXETHA2Z7 VT v&2 27V v LT, &EETD
CSQ 4% [CSQ] 7 4 — /W FIZAALTLZE N,

A—)ILARI— Y FMZIL—TF 4 53R

A

IL—vzx

ER =TV MICSQ AFANRFEESNTHDIC LD LT, I—APRE—TVx MIL—
T AT E TN,

I5— AyvyE—Y None.
EZZOhBERA T—VxrbDAFL LU CSQ DAF L L ULIZEL TV EHA,
HEIME CSQ & ~2— T [Show Resources] %27 U v 7 LT, ==Y = MR CSQ IZEEN

TWAHZLEEMRLTLKEIN, ==V r "BRERRINZVEHET, =V FOAF L LA
M CSQ DAF )L LoYUIZEL TV AR L T 7ZE 0,

v R CSQ IZRRENALY

EIR  CSQUIAFXFNVALAXALBOT—Vx b INA—FPRREINTNDEIN, =—T = FHCSQ
IZHFER SRR,

IS5— Ay¥—  None.

EZONBFEEA T—Vxr bR CSQDAFIL L-ULEZEEIIIMEZ TWVARY, o —Y
YEDAFI LoULS CSQ DAF )L LoYLIZEL TV ER A,

HEBIME T R CSQDAFIL LN ETRUHEZ TN T D=V 2 hOAF )L
LoULS CSQ DAFIL LAYLIZEL TWD Z 2B LT IEE N,
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Cisco Unified CCX T—L x> FRa—ILEZRBELI-DOBIZ, FDI—
IV FORBEEFVHLLES &L=, a—ILAtIEEI Tz

ER T — =2k AP Cisco Unified CCX 2 — L &2Z 3T, ZOa— L& {845, (REa—L»
A LTI THE, 2=V b AONBRICHROCH L0 (ho=—Y =2 FBREDa—L
EWRS RN HE), === b A A Cisco Unified CCX O THO 2 — L2 HHH> TN DH & &
2. FORNMREE L TW e a— A RFDONBIIL—T 4 v 7 & Nb L. BEFIZUW NS,

IS5S— Ay¥—Y  None.

EZZOhDRA ¥ 22— ) [Forward Busy] D% EN 2 \WERFORBRICHIFOH L END &
FOa—THE S ET,

HBIE —— = A ® Configure the Cisco Unified CCX OWN#t% [Forward Busy] & #%iE
L. [ACEFEH D Cisco Unified CCX LA DEIFUCHEET 2 L I LT EE W,

[RIFELZ Z OB KT LT [Forward Busy] £ 3% L T, Cisco Unified CCX /b— b ARA > MZHEET 5
oL TEEn, ==Yz b A ® Cisco Unified CCX WEPMERF O & EICHIFOH L SN D

& . 2—/LiX Cisco Unified CCX T2 W H OREIFRICHERE SvE T, #5165 IE Cisco Unified CCX [H]

BAEAF O L XX, 23— 138k &9 Cisco Unified CCX b— bk A ¥ MMZERE S NE Y 2 —

A4 7 ENET, Cisco Unified CCX b —h RA L DT —27 7 —%HEL T, ZOFEDOa—/LOE
TEEZ T b TEET,

NIC FSANEEHIT B EHALU M EZRY 5 ELaA—T oV THE

Beshd

SER  Network Interface Card (NIC; *v bV —2 4 L H—T =2 A A H—K) ZFHT 5 &, Cisco
Supervisor Desktop & Cisco Agent Desktop DA Lo b F=# VY 7 b L a—F ¢ 7 BiERELAR<
2%,

IS5S— Ay¥—Y  None.

EZZAbNhBRA Z OfMEIE. Cisco Unified CCX %A > A b —/L 3 B I [VoIP Monitor Server]
Tzl Ry I RA%&Fzy 7 L —N"T, NIC RIANRNEZEHTHERIAZENHY £,

HBIE  Cisco Unified CCX Zff A > A b—/L LT 72 &V, [Component Distribution] ~ >
@ [VoIP Monitor Server] F= v 7 Ry 7 A% F 7T HDEENRNTIIEIN,

Il Cisco Unified Contact Center Express Y—ERB LUV rF TN a—F1 v 5F H4 F JUY—X 7.01)
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I—2x v hh [Reserved] K5 & [Ready] HKREICHR YR LEILT S

ER = — = 2 [Reserved] tKHE & [Ready] fRHE K LT %, [Busy] OFEH THAEA K
[ilies AR
I5— Avy+E—Y  None.

EZBNBBREA T /5A A0 [Busy Trigger] 7 7 7 D#UICERES N TWETA,

HEULE =— V= FOFAS ADHRELF = v~ LT, [Max Calls] % 2 |2, [Busy Trigger] %
LicLTLE&E,

o~

I—2x 2 bh[Reserved] HKREEFHS, FTREELBRYRLEKT S

ER = — T b+ [Reserved] IRIETH DAY, FIR2HRLED MV IR LRI T %,

IS5— Ay¥— None.

EZADNBREA T2 FOEBEFHE CTI A— FRHELR S I . £721% Cisco Unified
CCX Da—TF v 7 L#E%Y T 57 31 2D Cisco Unified CM ® =2 —5 /775\;@73? D EF,

HRERE —— P OBEHEEE CTIR-FRRIUHBICHD Z L 2R LTIESWN, ik,

Z OHIFIZ KT 5 2 —F » 7 A Cisco Unified CCX IR ESNTWDHa—F v 7 LRELTHD
AR LTS TEEN,

RAD2EDYY X T TIA—ILERLLENE, TOIA—IHHEEIID

ER FIO1~2EOY U Fo 7/ Ta—LZRbiRne, TOa—LRRESND,

IS5— Ay¥—  None.
EZDNBRE 214567 CTIERR_TIMEOUT=0x8ccc0001 {2 & 0 R L TWET,

HRME CTIA— T MOH % Multicast Ti72 < Unicast ICREL T 7EEVY,
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Cisco Unified IP IVR D&

ZDOEY v a rTIEHIRO Cisco Unified IP IVR FIEEIZEIL T, N7 7 vva—TFT 4 70Ok > N Eift
LE9,

e [Cisco Unified IP IVR 28 22—/ /L & NFRICHRET D E REMNGIMT SN D] (P.8-24)
o [T T IR EWHlTHESND | (P.8-24)
o [HAETERNTu LT RN H5] (P.8-25)

e R VUT OW OO 7T a7 MIFRESNEZSETHASN, o7 v o7 MIEETHEA
b (P.8-25)

o 7oL 7N CHAESNS 7L —ADIEEZENE TS| (P.8-26)
Cisco Unified IP IVR RO — /L ZRRIZERET 5 L REALUIEIESN D

SEIR Cisco Unified IP IVR 23 22— L &2 NHRICERE L 72 RICF BN ZOa— LV ERD EED— V)
TN Z 2. BEMHIEINR S5,

IS5— AytE—Y  None.

EZONBRE - ARNUEEINDIFAELTEZLNDIDONT Y RARA k& Cisco Unified
CCX —R_"TOa—F v 7 DI A~ vTFTT, Cisco Unified CCX ¥ — 1% G729 £7-21 G711

7o harEYR—FLETH, FFC2EFYR—-FLEFAL, INHETR—FTRIZE T
A a—EPHETT,

WHRME 7. 2a2—X%% Cisco Unified IP IVR {24 A b —L L TL &V,

TAVT MRS FETHBESND

EIR L—FFA VP TRAIZIV T MISENREDLTCONTWDEIN, a7 aHATLERR-
:EEIEI& fcﬁé

I53— Ayt—Y None.
ZORBIZRORIUC XV FE LT RMERH Y 7,
o VAT LDT TN FEHENBRSTHESNLTVD
e Set Contact 27 v FITHE SN TV D FIENE STV D,
* Play Prompt 27 v FIZHREISN TV DL EFE IR TV D,
#HRNE >%%A®f7¢Wk;%ﬁEL<:Eénfwg_k%%mbf<tém Set

ContactXT/7i7’_iPlayPromptXT/773‘{§H%§2?L“CU‘ e, 2 WHESNLTWDE
REMIELWZ L ZHEGRR LTS IZ a0,
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BETZELHWITAVT FH D

ER A2 V7 ho7ur 7 FREAINRW, A7 U T MIKGE L TEITINDIGEE L SIN20WGE
N5,

IS5S— Ay¥—Y  None.

EABGNBRE A7 VT IPMEMTLIEEOSHET L7 PUIC, RRESL T RN R T R
DY FEFT, 774/ bk TiX Play Prompt A7 > 7137 —BH o GEIC bk T 2 L 5 ICHRE
SNTWT, 77 ERRFTHTHAZ U7 IR L TEITS £, Play Prompt 27 »
T T —=RBhol GBI LN E DICEES D E A7 VT MITET L L5120 £,

HAZME  CiscoUnified CCX hL—R 77 AL BB LT a7 hRKTF TR0 TF = v 7
L TL &V, Cisco Unified CCX L —R 77 A )V IZERRINDEFET A NZIT, RIT Tz
Tua 7 NEBML T ZEN,

A9V T WO DTAV T FMIBESA-EETEESh, DT
OVT FEEFBETHESIS

fEIR A7 VT FOSEIKEREUNADOSIEIC /RS> TWVBIZHL20L LT KERETHEIND T
a7 ERBH B,

IS5— Ay¥—  None.

EZZONhBREA A7 V7 ERMERTIEEOSHET L7 VI, BEShL W7 b
NHVET, TOAZ YV IOFT 74V FEBENKERELFCL—LZHEALTHDIEE, VA
TAEIRTF WD T a7 MEABPICKREREO a0 7 N THWET,

#BIE  [Cisco Unified CCX] hL—2 7 7 A LEBBLTRIFTWEF RV FaEROFH L,
[Cisco Unified CCX] hL—ZA 7 7 A MIZRRINTWDFHE I A NFILEDT v 7 MEiBML
TLEE,
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JAVTFTBESNS I L—XDIEENR-TLS

fEK  Create Generated Prompt A7 v 7 CHAEINDFHITEL WA, 7 L—XDIEFENE > T\ D,
7o & 21X, month, day. year DIRICFHAEN D& 7 v 7 hA year, month, day DJETHAE I
V)

o

IS5S— AytE—Y  None.

EZBNBBREA Create Generated Prompt A7 v 7B Y EFEICE S ORVIL— L2 A LT
iﬁ—o

HENLE HoCSHEEERT A, HDWVIIBECH D S A B2 A MUk 1 9 2 A1,
PromptGenerator 7 2 /37 4 77 A V% F = v 7 LTEZYT 5 F5EICx LTl 2L — A3 MER S
NHEICLTLEIN,

Cisco Unified CCX Administration MDfE%E

ZDOtv 7 v a TR ® Cisco Unified CCX Administration BIJEICBA L T, h I Iy a—T 47D
by MNEREELET,

» [The Cisco Unified CCX Administration Authentication ® Web ~X— YU FIHTZ 722\ (P.8-27)
s [FABVAR T ANET v T r—RTHLEEAyE—URERIND] (P.8-28)

o [=—H3 Cisco Unified CCX ® Web X—|Zu /4 > T&ER\ ] (P.8-28)

s BT T7n— 27U F )7Ly alTbRT Ly b 27 VT EREHFshR] (P.8-28)

e [Cisco Unified CM O —H¥RT o F AR rsnb] (P.8-29)

e [Cisco Unified CCX Supervisor ® Web ~— 7% Cisco Unified CCX $#— 3 HERRTE 7210
(P.8-29)

o [T —NVR—=FTHEHTEZT—HX—=ADT—T )V 74—V ROT—HXEMNRI URIZR>TWH
5] (P.8-29)

o [BHAN—VERINTAHET— AvE—URKRRINDS] (P.8-30)
e [[Document Management] ~<—""C zip 7 7 A V23 ABWIIZMER S n7evy ) (P.8-31)

o [Ty T Dzip 77 ANET v/ E—RLTWS & &I [Invalid files] A v E—UREREN
%] (P.8-31)

o lzip 77 A V%ET v 7 u— K%%E Component Manager 235# 55— B 2 RHEIZ 72 5 | (P.8-32)
o MEAMOLEEa—UEGRNELS 2% (P.8-32)

o A XDKE7 prompt.way 7 7 A V&7 v 7mr—RKLELS &35 & Cisco Unified CCX
Administration T 7 —23343 % (P.8-33)

o [REHENITAPI M) V—IZEFzT5L. 77—A M EV—0MZ x5 (P8-33)
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Cisco Unified CCX Administration i@ W

The Cisco Unified CCX Administration Authentication @ Web X—
ONFEATEAL

JEJK  Cisco Unified CCX Administration ® URL 23 C & 3", = — [Page Cannot be Displayed] 73
REIND,

I53— Ayt—Y None.
EZZbNBREA A7 A0 [Cisco Unified CCX Administration] ® Web <X—27 7 E A C& F
Hho BERY—EARETENTHRY, HLWVIERERT 7 A VRhH Y EE A,

WOV —EANFITINTND Z L EHRL T EEN,

e CiscoUnifiedCCXAdmin.exe WEITSNTND Z L &R LT ZE (Windows ¥ A7 ~ 1 —
T aHH),

e IS Admin y—E 2R

*  World Wide Web Publishing ¥ —t" 2
HREULE NOT—EXARFEFTINTWDIHEGET L2 MY
install_directory¥tomcat appadmin¥webapps¥appadmin¥ |27 7 A V035D T L Z R L TLE S
VY, install directory (%, Cisco Unified CCX VAT ANA VA =L ENTNE T4 L7 hUT
3 (F 7 # /v b T Cisco Unified CCX ¥ A7 AlZ c:¥Program Files¥wfavvid 7 4+ /L #1124 v A
F—AEET),

ZOF 4V FVIZT 7 A NDBENGEAIE, ROFIEICHES TLEEWN,

AT7w7 1 Cisco Unified CCX Node Manager Service 1% 1 L £,

AFTwF 2 Cisco Unified CCX v AT L&A VA h—/L LT27 4 /L XN tomeat_appadmin¥webapps 7 /L & )
5 appadmin 7 # VZ ZHIBR L ET (F 7 4 /L b Tix Cisco Unified CCX ¥ A7 AL c:¥Program
Files¥wfavvid 7 + VX124 A =S ET),

AT7wF 3 Cisco Unified CCX Node Manager Service Z##) L 7,
AFvT 4 HH5EoTH»BURLICH ) —ET 7 AL TAHATLEE,
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FAECVR T7ANETYTO—FTHELEEEAYvE—URRTEIND

JfEX  Cisco Unified CCX Administration ZEH L CT7 A B A T 7 A V& T v 70— R4 5 & #&ikL
Ao —UNEREND,

I5— Avt—L  Thelicense file, <filename>, if uploaded will change the package from <existing
license package> to <new license package>.Please click OK to continue or CANCEL to abort.
EZIOhBREA ZHEAvE—ViF, =—FR7y7vB—FRLEIELTWDHTIAEVAIZLY,
BAEA VA =L ERTW5 Cisco Unified CCX 7 T AX DT AL A Xy r—URRIDE DI
EHINDIGARICETRRINET,
HRQE PR EERA V-V TERINTNDITA B A Ny F—VICARYICER L TE

WOREHWT 2 LERD Y T, BATTAHAE[0K] 22 ) v/ L TRy r— Vo ERE LE
T, A=V OMENE 57284 E, [CANCEL] %2 U v 7 LTy r—VDER L2900 ET,

a1 —#HH Cisco Unified CCX @D Web R—S (A5 4 o TELELY

JEHR  Cisco Unified CCX Administration 28 % 4 A7 © b L7zt . = — ¥ Cisco Unified CCX & Web
R=N\la A TER,
IS5S— Ay¥—Y  None.

EZZ5hBEA 30 00 MME L& —H3 Cisco Unified CCX 2> 6 HEIRICcn 777 &R
i—é_o

BRBORE 5 Eu/ A LELTLIEE D,

HIoR—RVYTrZE)ILyalTERTLYEN RV YT EHAEH
SNy

R V77— 22 E2YU 7Ly a L THERT L 227 U RRFEHINL,

IS5— Ay¥—  None.

EZZONBRE A7V FBMMUORZ ) FENLBERENTWIEAIZ. VT 77— 227 F |
V7L alTHb_XT Ly b 227U FMIEHINETA,

BRBOE FHTTLUFAZIV T2 Ty 2L TLEEND,

Cisco Unified Contact Center Express ¥—EXB LUV T TN a—TF1 V5 HA4 K JY—2R7.0(1)
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Cisco Unified CM QO a1—HYMNS U A LIZR TSNS

ER REBHER L L TERREND 2 —VEN 75 28 %2 54, Cisco Unified CM = —7% [On the

Cisco Unified CCX User Maintenance] 7 « &~ KU T U ¥ DMIERRINB,

I5— AyvyE—Y None.
EZZBbh3BEEA Cisco Unified CCX @ [User Maintenance] ¥ « > K 722/’ & 415 Cisco Unified
CM 22 —HFOHIL 75 ICHIR SN TWET, 0%z 2754, Cisco Unified CM = —H X7
HANIRRINET, MBI 39001, 39002, 39003, 39004 DAFE T 23, EEDOY R NI
12 39001 & 39003 2AF R S4L, 39002 & 39004 iFFRESNEH A,

BROMLE V—FF—ICXFEE2ENMLT, BEARE2HDO T EE N,

Cisco Unified CCX Supervisor ® Web X— 5% Cisco Unified CCX
Y—n\HoRRTELEL

fEK  Cisco Unified CCX Supervisor @ Web ~<— 73 Cisco Unified CCX H— 02 HRRTE R,

IS5— AvtE—Y None.
ZZbNBRA Cisco Unified CCX Supervisor 3, §i&7 [Simplified Chinese] IZ8E I T D

T2 —# THE L TWAHE, Cisco Unified CCX Supervisor @ Web ~X— 2I% Cisco Unified
CCX H—"InbFEIRTE EHA,

WHEBME 7472 bF a3 E2—%05 Cisco Unified CCX Supervisor ® Web ~X— TV % B L
TLIEEN,

D+ —ILiR— FTCERTE3T—ER—ADT—TIL J4—ILFDT—4 K
MRS YRIZHE-TULNS

IR U — VAN THEATEZT—FZR—2DF—T N 74— /L ROF—FN HH : MM : SS Tit
<, T UPHEMIZR->TWD,

I5— *vtE—Y None.
EZH6NBREA RtCSQsSummary & RtICDStatistics 7 —# ~X— A @ avgTalkDuration,

avgWaitDuration, longestTalkDuration, longestWaitDuration, 3 J U oldestContact 7 — 7 /L
T4V ROT—=ZRN I Y BHAIZR > TWET,
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T A —NAAR—RIZEATEINGEDT 4 —/V REREDOERE, WOT7 4 — LV REHEHALTERELTLLE
SV, FUEHRAHH: MM :SS O 7 +—~ >y NCHRESNET,

 avgTalkDuration @4 Y IZ convAvgTalkDuration % i i,

e avgWaitDuration @4 Y |2 convAvgWaitDuration % ffi F,
 longestTalkDuration ®{X#> ¥ |2 convLongestTalkDuration % f# /.
* longestWaitDuration ®f{#> ¥ IZ convLongestWaitDuration % f# H],
* oldestContact @ %4 ¥ IZ convOldestContact % i i,

BER—VUZERIDHEIT— A vtE—IUhKRTEND

fEIRK  [Prompt Management], [Grammar Management], & 72/% [Document Management] ~X— " % j&
WT2Ex2T— A vE—UNERIND,

IS—Fryt—Y  com.cisco.file.FileException: Unable to list files; Repository Data Store not initialized

EZZONBEE VAN F—FRART arR—Rr MIH LT RAZ —RBIRE TN
EL IO T=0¥ALET, ZHIEKROWTALBFRTEZ Y 2 £,

o URV N F=HRALT avR—R "R 7 TAZTRESATNRY,

e URVIN) T—=FRANY av R =3 bBEBINTND ) — FBLE ER s TRV, HDHN
1L SQL ¥ —EANRED /) — RTEE L Tz,

e N TATFEVT 4 DFE, VARV N T—FRANT arR—3 FBREB) I TIEIN S,
Cisco Unified CCX Administration @ [Datacontrol Center] ~<— 7> & @ Publisher E&E 2358 T L T
(,\7‘051,\0

BEBOME ZORMEEZMRTIICE. ROWTRLEERL T EE0,

e Cisco Unified CCX Administration 7> % [Control Center] > [Component Activation] ~<— 2 % 5 R
LT, VARV M) T—=FALT avFA—3xr beE#BLET, VATV ) T—FRALT arF—
X RO = RBEH ER> T TEHL TS Z E2ERLTIEI, J— PRI ERoT
W56 Microsoft SQL Server X Microsoft SQL Agent 72 £ SQL ¥ —E X 233 H EAS - TH
LTS Z MR LTIEa,

o NA TRAZEYT 4 DA, Cisco Unified CCX Administration %> 5 [Datacontrol Center] >
[Publisher Activation] ~— % B % | Publisher DEBI SN TWAHZ L 2R LET, EBIEINT
V% 35E 1%, Publication Snapshot Agent (X [STOPPED] #kf&. Subscription Agent /X [RUNNING]
WREIZ 72 o TWVET,
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[Document Management] XR—I T zip 77/ ILABEIMICERERESINE

LY

fER  [Document Management] ~—3Tzip 7 7 A LN T v 7a— RENTH, [Prompt
Management] ~X— ’X° [Grammar Management] ~X— O X 5 IZ BEBIBIZARR S 2,

IS5S— Ay¥—Y  None.

ZALONBRE [Document Management] X— Tzip 7 7 A NV %ET v 7 a— K LA, zip
T ANDEETRIFET DMBIRL THLREFET HNOBRENRH Y £7,

HARWME 5 L 72\ 5513 [Unzip after uploading] = v 7 Ry 7 2% F = v 7 LTLEE,

JOa T D zip 7740WVET Yy TA—FLTLSE Z(Z [Invalid files]

Ayt

RBRERSIND

fEIR  [Prompts Management] (& 72/% [Grammar Management], [Document Management]) ®/L— k
Lo TFr e 7 (FR3E, FRarAyb) 27y 7v—F45L MADM u” 77 A 1=
T—AvE—UNREZIAEND,

IS5— Avt—> Invalidfiles...

EZOohB3RA ZnFROVWTFALNFERTEZ Y 2 E1,

o N— b LULITIEEET A VH LORETE R,

e [Prompt Management] & [Grammar Management] ~— XA RILE T D7 7 A L UOFFR L7
AN
HRWE —ofMEZETIE, KEFEBLTIES,

o L= h LRATT v 7 u—RT5 zip 77 A NVBT7 A NVFITBBI RN T 7 A NVEZERVWI L
EHERLET,

s TRTOTZ 7 ANDIRFVENRLDTHD I LR LET,
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Zip 7274 1WV%#7 v 70— F¥ 5 & Component Manager B&9H—E X
KREIZHE B

JEK  Cisco Unified CCX Administration @ [Prompt Management], [Grammar Management], % 72 1%
[Document Management] 7257 7 A V£ 72X zip 7 7 A V& T » 7 m— K925 & Cisco Unified CCX
Engine = > 7" — >3 > k@ [Prompt Manager] (& 72/% [Grammar Manager]. [Document Manager]) 73
[PARTIAL_SERVICE] IK#EIZ72 5,

I5— Av+t—2 PARTIAL SERVICE

EZZbNBBREA [Prompt Manager], [Grammar Manager], ¥ 721X [Document Manager] . File
Manager N7 v 7 n— RENZT7 7 A NEYVRY M) T—HARNTnba—hNT 4 A7 Z[FAH
F% L &2, [PARTIAL_SERVICE] $k#EIZ S £, RMA5E T3 % & [INSERVICE] 2R Sh
Er AN

HARNE L,
SR EETa—IILIEETENT(HLS
FER 200 =V bEBRAEAMOLE, I—VOERRELITRPHERNEGL R D,

IS5— Ay¥—  None.

ZZ56h3KA Cisco Unified CM & CTIManager ® b L—ARa—)L RT7 A 7IcEERAEH
B2, ARBHEML Ca— L OBRENREELET,

HEEIE  CTIManager & Cisco Unified CM @ b L—Z & flidN— K R4 FIc#EZ AT L 51
TAHOLENRNHY ET, ZORELXZTIH5FIRFALKRICRLET, F¥ N4 7T, ROBIOXHIT
T ALY NUHEERERT DL ENRS D 7,

Unified Communications Manager SDL Trace Directory Path = F:¥Program Files¥Cisco¥
¥Trace¥SDLY

Unified Communications Manager SDI Trace output setting, File Name = F:¥Program
Files¥Cisco¥Trace¥CCM¥ccm. txt

CTIManager SDL Trace Directory Path = F:¥Program Files¥Cisco¥ Trace¥SDL¥
CTIManager SDI Trace output setting, File Name = F:¥Program Files¥Cisco¥Trace¥CCM¥cti.txt

AntiVirus RO 7 NV EZZAFXF ¥ LRVWE I ICRELET,

C:¥Program Files¥Cisco¥Trace¥ F:¥Program Files¥Cisco¥Trace¥

Il Cisco Unified Contact Center Express Y—ERB LUV rF TN a—F1 v 5F H4 F JUY—X 7.01)
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Cisco Unified CCX Admin Utility & ||

AL XDKEM promptwav 774 IIE7yTO—FL&S5ETHE
Cisco Unified CCX Administration TTS5—hA 4T 5

EKRK VA XOKEA prompt.way 7 7 A L ET v Tr— L LD LT 5L Cisco Unified CCX
Administration Tx 7 —2J84E7T 5,

IS5— Ayt —% The page cannot be displayed.
EZZAbNDREA wav 77 A LDV A XABKENTT,

WROLE MELEZERTDICE. 20774 NLEZFHTYIRY MVIZBEIL TLEEN,
REZFENITAPI R A—ICEEEZT 5L, 27—RA M EV—DHECZRS
FER  RBEFNITAPI N T—ICEfFEE2T5EL, 77 —RA b EV—NRHZ 25,

IS— rAyte—o The following message appears in the MIVR log:

$MIVR-SS TEL-7-UNK:Call.rejected (TRIGGER MAX SESSION)

WRNE KOTFIHIIE- T XN,

ATYv7T 1 RFUH—%HIBRLTHLEBMLELET,
AFwF 2 Cisco Unified CCX Node Manager % fitcs) L £,

Cisco Unified CCX Admin Utility ®RizE

ZDE s v a TR Cisco Unified CCX Admin Utility BIREIZEAL T, Iy a—T 47D
vty haRftLEd,

o [ Z2XZDRMIMNEN TV (P.8-34)

» [Cisco Unified CCX Admin Utility 2% T L CLE 9, £72idv /4 L THHE LRV
(P.8-34)

o [F—XHHHE D =% Cisco Unified CCX Admin Utility [ZBEE N4+ 25 ) (P.8-35)
e [Cisco Unified CCX Admin Utility 87— N A T v 7 J — KUSD /) — R TEITTE R0
(P.8-35)

» [Node Manager 78 /~> 77 » 7" L T % 7z, Cisco Unified CCX Admin Utility % FE17 T X 72\
(P.8-36)
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95 X3 DERAAEN TLVELY
ER 7 7 AZORENEI TR,

I5— Av+E—Y Rerun the Cisco Unified CCX Admin Utility again to bring the
cluster back into synchronization.

EZONBEERER ZOBRLEIROELIARSIEFIEARAHATRAELET, AT — RRECHEIAN SR
MR L, 77— ATy 7 F—&% A MTIIEHRENTZD, Windows T — & X— ZA N HH &
Nhotz, 1 20— RFEHFRINEZN, bIOFTO ) — KRN EHRINR o7,

#2EME  Cisco Unified CCX Admin Utility # H#EEI L T2 7 A X OREMAZIRY 2B L T EE
Uy,

Cisco Unified CCX Admin Utility & TLTLZE5. F¥=ZnJ1>L
THRE L&

JEIK  Cisco Unified CCX Admin Utility & TLTLE S, EFiEr /A LTHELA LRV,

IS— AytE—Y None

ZAONBRA KROFHZERLTIEIN,
¢ The Cisco Unified CCX Admin Utility 238 8) L T\ % 27 AT Cisco Unified CCX NIEL < A
YA ER, RESNATVD,

* Cisco Unified CCX Cluster View Daemon ¥ — "2 ® Configuration Manager (2 /— KT 27 A
DA, M/ — KO Bootstrap Manager %) DIRF&% Cisco Unified CCX Admin = k= —/L &
v H =D R

* Cisco Unified CCX Admin Utility /%, Cisco Unified CCX Cluster View Daemon 7" = & 2D
Configuration Manager 7% [IN_SERVICE]. & %\ 3%/ — K 27 204 Configuration
Manager & Bootstrap Manager 7% [IN_SERVICE] Th 5 Z & S L,

HHEME  Cisco Unified CCX v AT LEZELL AV A M=/ LTRELTLEE W,

Il Cisco Unified Contact Center Express Y—ERB LUV rF TN a—F1 v 5F H4 F JUY—X 7.01)
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Cisco Unified CCX Admin Utility & ||

T—AWED =8 Cisco Unified CCX Admin Utility [CEEAHEET S

ER T —ZIE D=9 Cisco Unified CCX Admin Utility (ZEERFEAET 5,

IS— AytE—Y None

EZObh3BREA 77— A LT o7 FT—FBRHE L T % & Cisco Unified CCX Admin Utility (2
FEEHAE LET, Admin Utility B L TW5 /) — RCETHO TR L, 7—FA T v
T 7R AARETHNIZENTHT — X HHELE TR SV 77, 72L& 21X, Admin
Utility, Cisco Unified CCX =¥ V">, CONFING APl 2 ENT — X R -T2 BB 16N
E3r

BRNE 75— X WHAEE T Admin Utility [CBEERRAE LS MO7—F A BT v 7 H—n
J—=RTEITLTATLLIEEN, b LENRTYH Admin Utility IZBEENBET D L H b, R —
r o F—ER LT EN,

Cisco Unified CCX Admin Utility X 7—FRX FS v T / —FRSD/ —
FTE{TTEAL

#EIRK  Cisco Unified CCX Admin Utility 7 — F 2 N F v 7 /) — RUSD ) — RTIITTERY,

I5— *Ay+—Y Local system is not a Bootstrap Server Node.Please run Cisco
Unified CCX Admin Utility on a Bootstrap Server Node.

ZZbhBREA Cisco Unified CCX Admin Utility 27—t A T v 7 $—oX ) — KPS D J —
FTEITLL D & LE L, Cisco Unified CCX 7.0(1) D2 /—RFT AT ATIL, i/ —KELDL
HET = A RIS =TT, 7= AT v F P—=RTRWVWEE, ZiULDB /— REiX

VoIP / — KT,

HBIE  Cisco Unified CCX Admin Utility (37— "2 T v 7 J — R TEITTHHENDH Y £
T, MWELRDEZT— AT T FT—F AL —F, T—FRA Ty =LA R
F—ENTHERA,
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Node Manager »’ /\> 57 v FLTLV571=8. Cisco Unified CCX
Admin Utility #2{TTZ 4L

fEK  Node Manager 78 /N> 77 » 7 L CW572%, Cisco Unified CCX Admin Utility % E{TT& 7
AN

IS3— Ayw—o Failed to shut down remote bootstrap server Node Manager on
<server name>.Please shut it down manually and try again.

ZEZALNhBRA AT ATEITHOMND Node Manager /N> 77 v 7L, AL—ARIZV v >
N UTERPoTE, HDHWIE V4 FU - —E A Node Manager D> ¥ v & 7 KK
L7=FTREMEDS & 0 £ 97,

HREME V2 Ky P—E 205 Node Manager # FEI TV v v M T U FETFV AT A% Y
T—=F HOINFTATLOERE -BERL LT 7= LTS,

Cisco Unified CCX Database Df5iR&

ZDEY v a rTER® Cisco Unified CCX Database EIZB L C, NI Ty a—T 4 7 DE v
NERRIEL £9,

» [Cisco Unified CCX Administration ® [Application] & 72X [System] D/XT X — X & Z L Z LD
NV TRETE R (P8-37)

e IHRZ7 747 voms A4 27— (P.8-37)

e [HA /—RFTDB avAR—xr @t (P.8-37)

e [Cisco Unified CCX OF — & X— 23 #ifF LB icilE S e (P.8-38)

e [EANY F—%~<—2 db cra BNimtic7e->72) (P.8-38)

o [F—H_R—RWERIZHET D E A —/ViBHPEE SR (P.8-39)

o [F—H_R—2H{EIZBT 5 Syslog £721% SNMP 7 v TlHNREE Sz (P.8-39)

Il Cisco Unified Contact Center Express Y—ERB LUV rF TN a—F1 v 5F H4 F JUY—X 7.01)
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Cisco Unified CCX Database 0z W

Cisco Unified CCX Administration @ [Application] F7=(& [System]
DINTFA— B EZFTNTNOR—DTHRETEFLGL

JEJR  Cisco Unified CCX Administration @ [Application] £ 72 (% [System] D /3T A — X 2 ZLZEND
NR=UTHEETER,
IS5S— Ayt —Y rConfigException* occurred"

EZO5NBEE - OHSE SQL F— R F7-1E MSDTC A 44T X AL TV 2\ 2 X |2 Cisco
Unified CCX Config 7 —% A + 7 $—E 23 00S OHEAICHAET LN H Y 17,

WEME = ho—)L & &% —T Microsoft Distributed Transaction = — -t % —# & Microsoft
SQL Agent —E A FEFT I TV T, Cisco Unified CCX Config 7 —# A k7 % INSERVICE

THhDHILEHERLTLLIZEIV, HABROEHEIX, M/ — R TINLYF—EARNEITINTND
T EEELTLSTIEE N,

HRYV 47> bhO54Y T5—
FEX HR I IA4AT7 v bOulAy =T—,

I5— *y+¥—Y An Error occurred while attempting to communicate to Web
Server.Check your userid and pwd and try again
(NO_HISTORICAL REPORTING CAPABILITY)

£ZZbh3EEA Cisco Unified CCX Administration User Management @ Web ~2— T, —W
IDICVAR—T 4V ZHRENEI D B THR TR,

BB  User Management O Web ~<— Y Ta—H IDIZLR—F 1 > FHERE L MEMR &2 EI 0 24 T T
N, HRZ A4 7 hMou /4 LT EEN,
HA /—FTDB a3V hR—xY FZEEBTELL
SEXR HA /—FTDB =vAR—Ry hEEEI TR,
IS5— Ayt —Y Error related to DB Engine Version or DB Engine Edition mimatch

during activation of DB components.

EZ0h3EE HA O/ — FIZSQL2K A > A b—AT2LERHD ., Libili/ — Ko
SQL 2K iFA LA~ 3 v ThHMLERH Y £,

WRWLE W/ — N AA—2a D SQL2K A A R—AFT5L9ICLTLEEN,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) N



E8E F3INVa—TFa4vIOEVE |

W Cisco Unified CCX Database MRz

Cisco Unified CCX DT — 44 R—ZAMHFEBYVITHESI LA

JEHR  Cisco Unified CCX DT — X X—ZANHIFF B D ICHEIMIZIHE SRV,

EZZOhBFEAE HIFKROWTNIARRERTEZY 2 F7,

o HEWHENELLIEEIN TV,

e Cisco Unified CCX +— XD AT L 71 v 7 % H L7, Cisco Unified CCX DT —H ~<X— 2D
YA XEEHT LT,
HRLE MEOFERIZGEU T, ROWTNNEIFIATL T E N,

» Cisco Unified CCX Administration ® Web ~X— 7> [Tools] > [Historical Reporting] % 3R L T
HENEEZRET D,

e Cisco Unified CCX 7 — % X—2DH A X AT T %A1, Cisco Unified CCX 7 — % X— 2D
YA ARBRY A R oTND & EHERT D,

— &> N -_—fa
EX MY T—2~R—X db_cra MNiFEHCE o1
FEHR EARY TR F—F -2 db cra CEFRINAL,
IS5— Ayt —L Could not allocate space for object in database db cra because the
PRIMARY file group is full in the SQL log file, MIVR log file.

EZONBREA F—X~—Z db_cra BNl TT,
HRBOE KOWVWTRLEZFELTIIEE N,

AFv7 1 Cisco Unified CCX Administration ® Web ~<— /67 — X E &7 £ 9, [Tools] > [Historical
Reporting] > [Purge Now] DJEIZERIR L TL 72 &0,

ATvFT 2 dbecradT—% A X% F=zv 7 LT, EREINDa—VEIZH L GHEYIZRY A XTHDH L 2R
LTLE&EN,

Cisco Unified Contact Center Express ¥—EXB LUV T TN a—TF1 V5 HA4 K JY—2R7.0(1)
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F—f R

T—8R—-2

Ly

AFvF 1
AFyvFT 2
ATFvT 3

Cisco Unified CCX Database 0z W

HEICET 5 E A—JLBMAEE SN
ER  Cisco Unified CCX 57 —F X—RHEIZET 2 E A — /W REE IR,

I53— Ayt—Y None.
EZADNBEEA E A VT ATFTARBEINTHRY, HDWITE A—/L @A Cisco
Unified CCX Administration THEUIIEREIN THETA,

WOFNEZRE > TLTZE WY,

Cisco Unified CCX Administration ® Web ~X—’7>5 [Subsystems] > [eMail] Z &R L T, [Mail
Server] 7 4 —/V K & [eMail Address] 7 4 —/V RIZIELWEHRARESN TS I L 2B LET,

Cisco Unified CCX Administration ® Web ~~—<’7>% [Tools] > [Historical Reporting] Z @R L T
[Purge Schedule Configuration] A/ X—U 7 %27 U v 7 LET,

[Send Email Notifications To] 7 1 —/V RIZEED E A —/L 7T RLVABEEIN TV DIHEIX, 2%
hﬁ?ﬁvxﬁti:my(ﬂxﬁyv()\itiXA—XTEﬂ%hTw7’&%ﬁuLif

[Send Email Notifications To] 7 4 —/b ROLFHIN 255 L FTHDH Z & R L E T,

JHEICEAT 5 Syslog £7=[& SNMP +5 v JEMAEESH

fEK  Cisco Unified CCX 2257 —Z X— A EIZEHT 2 Syslog £721X SNMP k7 » ZBHINE(E S
g,

I5— Avy+E—Y  None.
EZBNhBBREA Cisco Unified CCX Alarm Service 23E4T & TV 72\, Syslog 233 E S LTV
20, BDHVESNMP —EARFEEIN TV EE A,

WOFNEICHE > T TEE W,

Cisco Unified CCX Alarm Service WETINTWDH Z & 2R LET,
Syslog NHEENIHE SN TVWDHZ L2 MBLET,
Cisco Unified CCX ¥ —/3T SNMP —EANHEYNIH TSN TWAZ 2R LET,

n
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W Cisco Unified CCX Editor ORI

Cisco Unified CCX Editor O RRE

ZDtv 7 va TR Cisco Unified CCX Editor FIEIZBA L C, Iy a—T 4 7Dy b
TRt L E9,

o [XFHELKAZREBIZEEL T 5] (P.8-40)

o [ TUTF 47 TNy ZHIZ Accept AT v 7T TET7—N%AET 5| (P.8-40)
e [Reactive Debugging Tool T 7 —233&4EF 2% (P.8-41)

o [=—Vx v FPAIINIC [Ready] IKEEIZZ D) (P.8-41)

XFINEHREERICEET S

ER SUFANEE R B IAEE LI,

IS5S— Ay¥—Y  None.
FEADNBEE 7L,

HARIME Set AT v 7 CLFHNOEEOETARNCEFT TEX D0, ZhEFALTIES N,
FOT47 TNy JhIZ Accept ATV TTIS—hELET S

IR 77UV =2 a DTNy TSI ROA =V NEREND (Ave—0F0 n lZZ 27
ID),

I5— Avt—> Task: ndccept Step: Trigger is not a Contact Application trigger.

EZADNBREA TR INRTTVr— 3 NT Accept A7 v FICHEB LN, IWETHa—
MRS EH A,

#EBME 7 7Y r— =3 % Reactive Application & L TF /3 7 L T, Reactive Application 73
AALT U MNTDHRENCT—LEFHEL T IEIN,

Cisco Unified Contact Center Express ¥—EXB LUV T TN a—TF1 V5 HA4 K JY—2R7.0(1)
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Cisco Unified CCX Editor o W

Reactive Debugging Tool TTS—M2H49 %

o~

IL—vx

JEIK  Reactive Debugging Tool O HIC= T —BFET 5,

IS5— Ay¥— Not defined.

EZObhBREA 7V AL —vay b—TF 47 a—/LZx LT Cisco Unified CCX Editor
Reactive Debugging Y — V&M T 5L =7 —BEETLZERHV £,

#42WME  ICM Configuration Manager 7> 5 [Tools] > [List Tools] > [Network VRU Script List] &
NEIZ IR L T, [Timeout] 7 4 —/V ROMEZZ 27 V7 M HIC—IAYIZRE S LTLZE W,

v FHSEEIMIIC [Ready] SREEIZHE B

fEIR  Select Resource A7 v 7T . AZ U T RO RNA XA LT 7 MEN 1 BE2B2 586 A5 T 5
T—Yx v MIBEIIC [Ready] IRBIZ/R2 Y, D% D a— L% CAD TIETE R85,

IS5— Avy+—Y  None.

EZODNhBRE ——Vx2 bR ANNTUY ROICD 2—Vv%&%1F 5 & [Reserved] IRFEIZ72 D) |
RNA XA LT T ML, ==V MRIGE LD oG A EDORRTEDI— LR F 2 —
WCREnE»nay be—ahEd, RNAZEET S L, fisT5m—Y = M [Not
Ready] IkfglZ72 0 7,

HEWME RNA XA L7 0 MER 1 5& 255G KD Reserved LEVWMEDO LY 2 b U % K
ELLTRNAZA LT Y MELRITIZLTLSZENY,
HKEY LOCAL MACHINE¥SOFTWARE¥Cisco systems,

Inc. ¥CRS¥Properties¥SubsystemRmCm.properties¥com.cisco.wf.subsystems.rmcm.reservedDurationT
hreshold

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) N



E8E F3INVa—TFa4vIOEVE |

W Cisco Unified CCX Engine ORI

I—2x v b+ H[Reserved] h 5 [Available to Talking] ~DEE 71K RE
BRETH

fER  —— = b 28 [Reserved] 75 [Available to Talking] ~0 R 7R fEEK 25,

IS5S— Ay¥—Y  None.

ZZONBREA A2 V7 b 7a—» Call Redirect AT v Fu2EI X7 U F RE2gEH, ZDA
TyTTa— N hT AL —v gy RXE—=ZVEA L7 FE, &I 6D Cisco Unified
CCX V—hF FA Y M=y BT ENTWET, T Cisco Unified CCX /— F A > F3a—
NeXa—A 7 LThbT—Vxr MIV—T 4 7 LET,

HWARMEBE <27V 7 &2 H LT, Cisco Unified CCX /b— k RA > M a— A ZEETE N5
Al =gy RE—=R0MMDOT R AT, a—/)L&EF Cisco Unified CCX /— b 7RA >
MZUZA LI P THEIICLTLLEEN,

Cisco Unified CCX Engine Df:&E

WIZHIT D CRS 7 T AT ABRE I LTV T UL, B2 4613 [Partial Service] X° [Out of
Service] IZ72 0 3, ZHODNEHFRRIZAR D L DI —"ZHEE L THIDH T [In Service] & 720 F
‘j—o

e Database V7V AT L A= AN ASTERLRFEDOT —FXR—ZABMR D7Dz, T —%
N R A L7 A2 721 [In Service] & 720 £9,

e MRCP ASR #7327 A : Cisco CRS HIZ Automatic Speech Recognition (ASR; H 8% 7 i8i#%)
VAT DERERE U-SACET [In Service] 720 £,

e MRCP TTS # 7+ 27 A : Cisco CRS HIZ Text to Speech (TTS; 7% A b FHAH) VAT Lk
W L7281 721 [In Service] £ 720 £77,

e VOIP Monitor % 73V AT A 1 2=V =2 "eE=HX I T La—FT 4 7T 50— 1%
W L7281 721 [In Service] £ 720 £77,

ZoE 7 g TR Cisco Unified CCX Engine MEIZBAL T, NI 7 a—TFT 470D b
et L ET,

o [m—Vx "3BT A IZ [Ready] 1272 B 72V (P.8-43)
» [Voice Browser A7 v 7 TR BFEAT 5 (P.8-44)
» [Cisco Unified CCX Engine 23 ®) & #17". =7 — [RMI port in use] 23EET 25| (P.8-44)

¢ [Cisco Unified CCX Node Manager & —ERAZEBI L L5 &L 2T — 1067 BHEAET 5
(P.8-45)

» [Cisco Unified CCX Node Manager — A ZEE L L5 LT 5L =T — 1069 BFEAET D]
(P.8-45)

» [Application %7+ 27 A28 [Partial Service] (272> T % | (P.8-46)

e [Cisco Unified CCX Engine I8 &) L T2 B2 — A& S (P.8-46)

o [Cisco Unified CCX v v v DM E AT T Ho—Y = Mhnrd7sinnsd]) (P.8-47)
o ICTIN—h ARA Y NMIEFEENTDHEZT— Ave—UNiILD] (P.8-47)

Il Cisco Unified Contact Center Express Y—ERB LUV rF TN a—F1 v 5F H4 F JUY—X 7.01)
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Cisco Unified CCX Engine ofiE W

o TFVr—va v~ OEERRARZIIH N (P.8-48)

o [a—NZF— b Uz ZFERoTEEL TS L XTI D] (P.8-48)

e [H.323 7747~ @ DIMF ¥ sz (P.8-49)

e UKLV FENTma—ARUliENnD ] (P.8-49)

o [Cisco Unified CCX #—DF 1 A7 A_X—2R372< Ip>72] (P.8-50)

e [Cisco Unified CCX #— 30 CPU EAHEMN 100% (2725, F2I33EFIZE V) (P.8-51)

e [Database 7 v AT AR/ =y )L —E R0 5] (P.8-52)

o [JTAPI 7 > A7 A [Partial Service] 12725 T3] (P.8-52)

o [TAPI 7'u A =2 TE 2] (P.8-53)

» [Simple Recognition 27 v 7 TRIMDF~iE LT LE H ] (P.8-53)

o [3fE{l & Cisco Unified CCX O —F v 7 NH72% | (P.8-54)

e [T 7 INRELL 2V a—FT v/ THAINS | (P.8-54)

e [Cisco Unified CCX Engine = 7 7 7 A M7 v 7 Mg s dr %1 (P.8-54)

e [Cisco Unified CCX Engine 25428 L 72\ ) (P.8-55)

o [lApplication 7 ¥ AT AN/R— ¥ /b —E AT/ o> TWT, PASMIERFREIT S el T
W% (P.8-55)

e [Cisco Unified CCX #—/3& Active Directory &3 2 &, W< DD H —ERAREEFEI LT
WRUVRTEEICZ2 %) (P.8-56)

I—2xy AT A URIZ [Ready] (T4 570N

fEIR  =—Y = A S A %I [Ready] 127257200,

IS5—AyHE—Y The Cisco Agent Desktop says that the resource's device is off and
the agent extension is out of service.

EAGNBRE TV OEFEICEY Yy = IRRESATVEEA,

MENLE V0 bFOEFHHEOE YT 3 —,308 Cisco Unified CCX v gy h—E
BRESNTWVWDLI EE2MRLTLIEEN,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) N
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Voice Browser X T FTHINNRELET S

ER  Voice Browser 27 v 7 THEINTWA URLIZIP 7 KL A0k D 2 "ServerName" 73
SNTW5D &, fil4h [UnknownHostException] 23549 5,

IS5S— Ay¥—Y  None.

EZONBEEA  LLAGIC Java Virtual Machine (JVM) %y v = L72T R U AERAE RN E <
o TWT, JIVM 2 HEB LW EEEINEEA,

4B Cisco Unified CCX Node Manager % Ffifgdh L T< 72 &0,

Cisco Unified CCX Engine A& h3, T5— [RMI portin use] A
RET S

fEIK  The Cisco Unified CCX Engine 23 #2&) X 417", Remote Method Invocation (RMI) A8 — ki f
D Z—» Cisco Unified CCX hL—2 77 A MZEZRAENTND,

IS5— Avt—>  RMI portin use.
EZZONBHRE CiscoUnified CCXEngine MEA L L2 & LTWAR— M EMOT & XA
LTWEd,

Cisco Unified CCX Administration @ Web ~_X— U Bk O FINEZ Fhi L TL 72 &0,

AFv 7 1 [System] > [System Parameters] DJEIZEIN L T,
ZAFw7 2 [RMI Port Number] 7 4 —/V KIZfOR— hZ2AHLET,
AFw 7 3 Cisco Unified CCX Engine # 151k L T L HLE L £,

ATwF 4 Cisco Unified CCX Administration ¢ Cisco Unified CCX Engine 7 [Invalid] & #rr & 254, b7
TNva—T 47Dty b [ —EXRFEI [Invalid] EFRENDE ] 2B L TLIEEN,

Cisco Unified Contact Center Express ¥—EXB LUV T TN a—TF1 V5 HA4 K JY—2R7.0(1)
8-44 |




| £8F FS5TNPa—FasvJ0OEVE

Cisco Unified CCX Engine ofiE W

Cisco Unified CCX Node Manager —EXZEEIL LS5 LT HET
75— 1067 B"ELET S

JEIR  [Windows Services] 7 « > K75 Cisco Unified CCX Node Manager —E A ZEZH L L H &
THERDA =V NEREIND,

IS5— Avt—Y  Couldnotstart the Cisco Unified CCX Node Manager service on local computer.Error
1067: The process terminated unexpectedly.

EZZ5h3KA Cisco Unified CCX Node Manager IZNERT 7 — 254 L TWET,

#ARIME [ Cisco Unified Contact Center Express Administration Guidel % 5B+ 250, A T4

>~V 71 O [Administration] 7°5 Cisco Unified CCX Node Manager H— B A 2@ U E T
D HEESRLTLLIEEN,

Cisco Unified CCX Node Manager H—EXZEEIL LS5 &THET
5— 1069 hFELET S

2AFvF 1

AFyvFT 2
ATFvT 3
ATFyv7 4

JEIR  [Windows Services] 7 « > K75 Cisco Unified CCX Node Manager —E A& EH L L 5 &
TAHELERDODA v E—UNREREIND,

I5— Aw+t—L Could not start the Cisco Unified CCX Node Manager service on local
computer.Error 1069: The service did not start due to a logon failure.

ZZbNBFEE Cisco Unified CM % 721% Cisco Unified CCX Z A > X b —/$ 5% & X ICANT B
Windows 2003 OEFHEF/SA T — NIz LY, £ E TO Windows 2003 FHE XA U — R LEX
SNFET, T2, ANLTERRAT = RIZAR—ANREGEENTWND &, EIZRRESINBZNI ERD
D E9,

WD FNAIZHE - T, Cisco Unified CCX Node Manager —EAD/NAT — RELET LT LI,

Cisco Unified CCX #—/3T [Start] > [Settings] > [Control Panel] > [Administrative Tools] > [Services]
DNEIZEIR L £,

[Cisco Unified CCX Node Manager] #4727 VU v 27 LET,
[Log On] % 7 %R L 7,

Windows 2003 DEHE NAT — FE2 A LR L Th6, [Applyl 227 Y v 7 LET, NATU—FIZ
FAR=AZZFHRNTIZE Y,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) N
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Application ¥ 7 2 X 7 LS [Partial Service] ICH > T3

JEIR  [Engine] Web ~X— " @ [Engine Status] = U 7 C Application ¥ 7+ 2 7 A3 [Partial Service] IZ
o TWND,

IS— AytE—Y None

EZ2ZONBERE ERRHS>TWBET Y r—ardidbh £,
WOFNEZRE - TLTZE WY,

Cisco Unified CCX FL—RX 77 AV 2B L TCEDT TV rr—3 g U REDIZR > TV B0 % R
LET,

Cisco Unified CCX Editor ZfH L TxHsd 25227 V7 F&2MFHEE L E9,

Cisco Unified CCX Engine [FIRE) L TL\ S D —ILAEE S ZLY

AFvFT 1

ATFvFT 3

JEIRK  The Cisco Unified CCX Engine (3#&) L T\> % 2 Cisco Unified CCX ¥ A7 A3 2 — /LITIRE L
200N,

IS5— Ay¥—  None.

EZZONBFEE JTAPIY 7L AT ANT U L7 —ERIZR->TWDH, MU T —NELEN
TWb, 77U =y a U NEMEENTWD, By va rEFiiZ AN REEB27-. 5
WE RV —=IZRHTED CTIAR— b £HEAT 47 Fr 2Bl moTWET,

ROFNUHE > TITZE W,

Cisco Unified CCX Administration ® Web ~~— 75| [System] > [Control Center] Z3&{R L, D3
FAMBFHEYT DY — 3 &&IR L, Cisco Unified CCX Engine % BB L C JTAPI %7 3 27 A3 H)
T THDHI L EMERLET,

JTAPI 78 [Partial Service] DH. ZOHA RO RTF T AV a—TFT 4O h® [JTAPI 7 v 2
7 L7 [Partial Service] IZ72> TS| 2L T EE W,

JTAPI 7 > 27 573 [Out of Service] D4 [ Cisco Unified Contact Center Express Administration
Guide] D7 + = [Cisco Unified CCX Provisioning for Cisco Unified Communications Manager |
TREFEZOWTHBR LTI I,

Cisco Unified CCX Administration ® Web ~— 7% [Subsystems] > [JTPI] &34 L T [JTAPI
Triggers] "N X—=V 27 %27 U >y 7 LET, &4 b H—IZx3 % [Enabled] 77 7 473 [False] (2725
TWeb, ZO NI H—% X7 V7 U2 LT, [Enabled Yes] A7 > av RAZ %227 Y v 7 LT,
[Update] 27V » 7 LE7,

Cisco Unified CCX Administration ® Web ~X—" 75 [Applications] > [Configure Applications] ®JIE
IR LET, M4 T 7V 7 —3 3 k9 5 [Enabled] 7 7 L7238 [No] IZ72 o TWe b, 2OT 7Y
g—rarvuEZ TN Y 7 LT, [Enabled Yes] =7 v a v A% %27V v 7 LT, [Update] &7
Vo7 LET,

Cisco Unified Contact Center Express ¥—EXB LUV T TN a—TF1 V5 HA4 K JY—2R7.0(1)
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ATv7 4

AFwFT 5

& A

Cisco Unified CCX Engine ofiE W

Cisco Unified CCX hL—RZ 77 A LT, a— A BERFREE Y a VEEAZBEB L TWRWD & 2R
LEJ,

Cisco Unified CCX L —RA 77 A /LT, I—IVDBRHEKHFRF A7 FEEBEBL TONR2WZ 2R LE
‘é‘@

Cisco Unified CCX hL—RA 77 A MIZCTI R —bRLCAT 4T R—F"NREBLTWDLILEERT Ay
UV L EHRLET,

Cisco Unified CCX ¥ L U DBEZERTHEI—V o bAOTA T &

nd

fE4K  Cisco Unified CCX DR ZZAEE L7z b, =— Y= h3r 747 &k, Cisco Agent Desktop
DT I NETH—ERET T T T ZA—NEALT T KL,
IS5— AytE—Y  None.

EZHbNhBREA Cisco Agent Desktops T7 v 7' 7 v 7 XA ~—PEA SN TWDHE, Cisco
Unified CCX DR EZEE T 5 Lo TH A LT U T DARENDRH Y £,

HHRIME  Cisco Unified CCX ¥ v DL AT AR ZLEH LW TL E &0,

CTIIL— b RA Y MIBFEENMNTEETST— A vtE—IDTND

ATvT 2
AT9T 3
ATFvT 4
ATvT 5

JEIR CTIV—h RA V MIEFEENTHEZT— A v —URFHEND, CTI V— b RA > b A3EHE
TET7 TV r—vary A7V e — R TERWED, JTAPL Y 7 U AT A N— %)L —E R
27> CWAREEMERH 5,

IS—AvtE—o I'm sorry, we are currently experiencing system problems.

EZZO5NhBEA CTIL—F RS MIEETLZT 7YV r—2a 27V Fh2EL{n—FT&
FHEATL,

HRME Cisco Unified CCX Editor D7 7V r—a > 27 V7 FA2ROFETHIFL T 2 &
A

Cisco Unified CCX Administration © Web ~X—" 725 [Applications] > [Script Management] DJIHIZ 38
RLUETF,

U THAZ VT N2 Y v LT Repository b F U u—RKLET,

Cisco Unified CCX Editor WO A7 U 7 R &R £,

AT VT NERFEL T LHRGFLET,

[Applications] > [Script Management] % %R L T Repository 127 v 7r— N LET,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) N
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ATFvT 6

AFvF 7T

AFvT 8

TSRO DA v =V NRRINDLDT, [Yes] 227 Vv LTCAZ YT NeTF YV r—v g%l
Ly valLET,

Cisco Unified CCX FL—RA 77 A NEBR LT AU r—ary A2 VT NOT v 7 a— RIIKD
LTWDZ EafERLET,

27V NERIEEL., BEL, VRS MNIIZT v e — RLTHARBE— RTERNo2 5, Izl
LTWARWEEERN W ZHERLET, 2ex1E. A7V TR HRAEZL 7T 2AEBRLTHIES.
% ® 2 Z AN Cisco Unified CCX Engine THIHFIRETH D Z L AR L T ZE WY,

FI)r—2 3 OADEENRRICHENL L

AFvFT 1
A7y 2

2AFvT 3

ER TV —alr A7V RNIEEEMZTCHOLTOEENRREEND R0,

I5— Ayt—Y None.

EADhBRA 77V —vary A7 VTRV RYMIAT v 7ua—R U7y adiLT
WEHE A,

WROLE 77V —2ar A7V T MIEFEEMATZE, WOAT v FIHE->TLIEE N,

TV r—vary A7V NERELET,

Cisco Unified CCX Administration ® Web ~X—=3’ 2> & [Applications] > [Script Management] DJIEIZ 58
WLT, 77V —varv A2 V7 2 VRV RIICT vy Ta—RLET,

HETZRDD A =V NEREINDIDOT, [Yes] 2 VI LCRI VT v EeT TV r—varvzl
Tlyiva LET,

A—NLZET—br I A ZFNoTEEL TS EZITYIISh S

8-48

fER  Cisco Unified CCX N7 — " = A 2 FE/-N o TCa— L E2ZE LI X FOa— V&% T 5
& Cisco Unified CCX v 2T A2k W Foa— L NGl Ens,
I5— Ayt—Y None.

EZZbNhBREA H.323 7 71 7 b Empty Capability Service % %7 — k3" Cisco Unified
CM @ H.323 #"— k% Media Termination Point (MTP) ZfEf T2 L5 IR ESNTWER A,

#RMWE  Cisco Unified CM @ H.323 A— FDFREZ MTP i HT 5 L 5 ICAEE LT, H.323
R—ra2VEy PLTIZEN,
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H.323 254 7> @ DTMF #FA&EH S izl

R H323 79470 bhba—nziET 5L &, DTMF BEFERZEAIR bR,

IS5S— Ay¥—Y  None.

EZONBEE H323 13123 FO DIMF 5 L2#{E LEH A, Cisco Unified CM X1 >
N RO DIMF EE2BHTE A,

HERLE oL,
)FA LY bEnf-a—ILDERE NS

ER VA A L7 hEnza—ARngransg, 50T P EFHICZ—ANIEZAL LT FENRTHE
D 1P BEEZ MO S 72200,

IS— *vyt— None.
EZZADNBEE F— Mo ADORNIITV IRy 752 R—F LRV EDORH Y £,
BHBUME V.o ANy 5P R— 1 T2 =oALt 7obalzRELELTLES
W,

WIZTF = T2l EZENENDOF = D=4 D70 haL&FZELET (Fr baiilhy aNICRE#H
LET),

e 26XX FXO (Media Gateway Control)

¢ 36XX FXO (36XX FXO Media Gateway Control)
¢ VG200 FXO (Media Gateway Control)

e DT-24+ (Skinny)

e WS-6608-T1—[Cat6K 8-port T1 PRI] (Skinny)

¢ WS-6608-E1 [CatoK 8-port E1 PRI] (Skinny)

¢ DE-30+ (Skinny)

e AT-2,4,8 (AT-2,4,8 —)

Cisco Unified Contact Center Express 4¥—EXAB LUV T T a—TF1 V5 HA4 K JY—2R7.0(1)
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Cisco Unified CCX H—/\DT 4 R AR—ZANGE L HEoT=

ORI BRBENEZ Y 2 ET,

e Cisco Unified CCX —_"TRAEY KRR T —DHKAET S,

e Administration Ul THERRBOX—IIZ7 72X L L5 T2 27 =KD,
o BEAXNYU LAR—FMEIFETTHE SQL =7 — 5048 N5,

IS5S— Ayt—Y  SQL error 5048.

EZZbh3BRAE Cisco Unified CCX F—#~N—2 0/ 77 A /b tempdb ¥ — & X—2A_ £721%
tempdb 77 7 7y A AR KEL o TNB,

HRULE 2 SOXLTIERDHY ET,

ZFwF 1 Cisco Unified CCX ¥ — 4 _—2 17 77 A L& FBTHi/NT 51213, Cisco Unified CCX #— /3T
a<w R U4 RUZBWTHROa~ >y RE A LET,

osql -Usa -Ppassword -ddb_cra, Z Z < password 1% Cisco Unified CCX & — & _X— R |[ZEHH & L
TaIZA T HIdD/RAT =TT,

USE database_name (Z Z T database_name (% db_cra T79)
GO

DBCC SHRINKFILE (database_name_log.mdf) (Z Z C database name % db_cra T3")
GO

ATvF 2 Fi wlawid 74 L7 PO TFIZKEMENLTWD 2Ny F 7 7 AL TruncateHistDBLogs.bat % 17 L
TRy TrANVERNTHZLEETEET, BTSN T db_cra £7213 tempdb D77 7 A L%
ML ET

i
e db cradr 7774 /)V% 10MB IZHi/h L £,
e runTruncatedHistDBLogs "sa" "sa_password" "db_cra_all" 10
e tempdb ® NT VI ar u S EHEINLET,
* runTruncateHistDBLogs "sa" "sa_password" "tempdb"

a7 7y A NVKENOFEMIZBE LTI [Cisco Unified CCX Administration Guide] @ [Managing
Historical Reporting Databases] &7 > 3 VS ML T Z IV,

() DRI TNYa—T 47Dk ME ICisco Unified CCX Database DRE] &2 v a > & [Cisco
Unified CCX Historical Reporting DR 27 v a ricbHTEED £,

Il Cisco Unified Contact Center Express Y—ERB LUV rF TN a—F1 v 5F H4 F JUY—X 7.01)



| £8F FS5TNPa—FasvJ0OEVE

Cisco Unified CCX Engine ofiE W

Cisco Unified CCX H—/ 0 CPU EHZEHM 100% 2455, £-XFEFEIC

ELY

ATFvF 2
AFvT 3
ATv7 4

ATFvT 6

AFwF 7

fEAR  The Cisco Unified CCX % —/30 CPU =725 100% 72 1ZZ 112 < 1272 %, DTMF #5743
EBhD,

IS5S— *vyE—Y None.
WDBETEDNSHPBEBEORIA & 7> TWDAREMER H W 77,
. R L ARECT Ay S BEEATNG,
e Cisco Unified CM AR—U IR >TWD (K=Y 73T 74V N THRITT N, —
NOY Y —AEBEELET),
o NRIVATFATEHELS DT TV r—ya VERFICEITLTWS, 72& x21E. Cisco Unified CM &
Cisco Unified CCX #— "% &L Hicu—= 2 F MCS THEITLTWD,

HRNE KOTFIHIIE- T X,

FL—R LV A2 a VTR 72BN LET, T T30 0EOY—N 1 ) — 2%
#% L %9, Cisco Unified CCX ZMANCT Ny VT3 LEE TR L—R L-L T ar&aT Ny
JIWZLTLEEW,

v AT 50 BHCC 28 4500 Z#8 2 53414, Cisco Unified CCX OF Ny 7 HEBIC L £,
300 D=— V= NCHEFICEWARMEZNT D2HEEIEL, TXTou s e FL—2A2EHICLET,

300 D=— V= N TTIHEFICEWAMZ T 28A1L, 22 (B : Cisco Unified CM = 7)) % Cisco
Unified CCX & SQL 234 Y A =1L ENTWBEHD RFZA4 712V XA V7 FLET,

Cisco Unified CM R—V > 7 &2 8Hic LET, R"—U 72k v JTAPI (% L T Cisco Unified CCX
RED,JTAPI AT 57 V74 =— T 7V —vay) 77—y a vrEkida—F ol
UZNMITHNAZABBIMENDDEBUTED LRV ES, LExE, =—V=r MRa—1 &
vE—zBEENZZ & H DX CTL A — 23 Cisco Unified CCX Engine (2B E 72 2 &R A—
Vi oitanEd, F—U 7 &Whic9 % L, Cisco Unified CM 13H LW T /31 2 DB
WL AFEH 2 BB TV ER A, 72 & 21X, Cisco Unified CM 1Z#H L\ CTI AR— h=e/b— k R A
v M EBI L7121, Cisco Unified CCX — "2 HEB T2 LENH O 5,

IS ZF A TEL DT TV r— g VERBHCETSE R85/, 77V r—ya 285039 —n
W CA v A =350, MCS-7835 M L 7,

BN FEFEIZE W IES X, Cisco Unified CCX =3 v Dn— RF 4 27 ZEHMICT 75 7 LET,
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Database Y 7 X TFLNNNN—S v )L H—EXRIZH D

fEK  Cisco Unified CCX A7 AT Sybase 7 —# X— X &35 K 9127 % &, Database 7
AT BIPWN—=T ¥ )L =R B,

IS5S— Ay¥—Y  None.

EZBbh3EEA Cisco Unified CCX Administration Enterprise Database Subsystem Configuration
® Web ~—CTAJ) L7z Sybase 7 — % ¥V — 24 &, Windows ODBC DSN OFEEY 1~ RUTA
NUIT =2 Y = AL BEMHIC B LRV E | T = I X=2 RN R L TT —F =R 88—
D @A Al AN N/ LV S

#4RME  Administration Enterprise Database Subsystem Configuration ® Web ~<— Y CAJ L7
Sybase 7 —# Y — 24 &, Windows ODBC ®F —# YV — A4 N —EHT 5L 512 LT X,

JTAPI Y7L X7 LA [Partial Service] [T > TLV3

fEIRK  [Engine] Web ~X— " @ [Engine Status] =V 7 T JTAPI 7 > 2 7 A7 [Partial Service] (272 5
TW5,

IS5S— Ay¥—Y  None.

EZABNhBRA JTAPIZ 747V PR ELSHESNTOERA, TRTTEARWTT A<
EH 12D CTIAR— b, v—bF RA M E2FFAT 0T Fyv o x0 (CMT £721% MRCP)
DL TE TWER A,

WOFNHE> T EE N,

Cisco Unified CCX hL—R 77 AL ZBMR L T, (BN TE RN o722 MR L ET,

T _THO CTI AR— b &b— bk RA >+ Cisco Unified CM @ JTAPI == —H [ZET BN TWD Z
LEMERLET,

Cisco Unified CM & JTAPI ® HEIP 7 FL AR —HTAHZ L 2fER L ET,

Cisco Unified CM JTAPI = —H%# 034 _XTO CTIHR—F & CTIV— K RA  MEFHIFILTWD Z & 2k
BLETS

Repository Manager IZ L0V 7 SV r—vay 77 ARV R RNIIZT vy 7a—REnNTnWas I &%
R L ET,
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JTAPI O/ F—[ZHEHETELEL

SER  JTAPI 3% 4 1272 5 TR,

IS5S— Ay¥—Y  None.

EZALNhBRE ZOMEIIXRONTILBRRE TR TWDAREMERH Y £7,
e Cisco Unified CM 28858 L TUL 7210,
e Cisco Unified CCX #— NZA VA P =V ENTWDITAPL 7 T A4 72 FO/3—=2 3 URIELL 220,
o JTAPI = —H#NIE L BEIN TR,
o JTAPI 7 A 7 > 2% Csco Unified CM L @5 T 72\,

HRNE FRICE-sT, ROWTNEEML T EEV,

e Cisco Unified CM @ N7 7V a—F 7% T % ([Cisco Unified Communications Manager
Administration Guide] #ZH LTI 7ZEW),

e Cisco Unified CCX #—/3C [Start] > [Programs] > [Cisco JTAPI] > [Readme] DJIEIZiEIR L T
JTAPI O /R— 2 v R 5,

¢ Cisco Unified CCX Administration © Web ~<— 7% [Subsystems] > [JTAPI] Z B A 73—
Y > 7 [JTAPI Provider] %27 U v 7 L, [User ID] 7 4 —/\ RKOWNZ A Cisco Unified CM DA %)
Ra—FLONTINE—FT 22 L Z2HRT D, [Password] 7 4 —/V RONENELWI & %
HERT .

¢ Cisco Unified CM 23%# L T\ 5 Z & #7835, Cisco Unified CM % DNS 4 CTid7e < |
KL Z2AZfE->THRET D,

Simple Recognition X 7 v 7 TRBRODA~FIELTLES

R FET 7 L— AR DTMF =2 3GEICH» TERBSNTWAICE 20D HT . A7 U7 MO
Simple Recognition A7 7"@5‘&,&5{@%/\/\&& LT Li 95,

I5— Ayt—Y None.

EZBNBRE  Simple Recognition |35 7 & )R A > P THR SN TWES, 27 v 7 THEH
SNTWD S IR AT v 7 CHIAT 5 LHETER ST S 4 74 & IEREIE 8 L TRV iTEE
PHERENTT, ETHTANERSNTVDLIHEIL, ZOXIRIATyTFREID A FET,

ERRE KROFIHICHE-> TSN,
ETERINLTND 7%‘?/\““(7? Simple Recognition A7 » 7 CHA SN TWT, AU & KL

FINLFORMETYIEEBYICHBRENTND Z L EHRLET,

LIz Simple Recognition A7 v 7 THRE I N TWaWX 743 H 5354, Simple Recognition A
Ty TNCEDE TR ERET DD, ENLEDX THEHIBRLET,
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(S48l & Cisco Unified CCX Da—T v I MNRELGS
FEIR RIEMA Cisco Unified CCX 7 7V r— g VNIEFEZWNTHE 77 —A M EP—RHZ 2 5,

IS5— Ay+¥— The Cisco Unified CCX log shows
CTIERR_REDIRECT CALL PROTOCOL_ERROR or
CTIERR_REDIRECT CALL MEDIA CONNECTION FAILED=0x8ccc0036

EZONhBREEA REEWT A ADa—F v 7 ) Cisco Unified CCX (2 A L TWRWATREMEN B
D ij‘o

HWRME CiscoUnified CM O F T > RAa—F 4 7 $—ER&EHEHT 50, FIEMN Cisco
Unified CCX $— OB EICHKE-> T, G711 £721X G729 AT A L HIC L TLZE W,

AT RAELL BNV —FTyvHITHEEEINS
ER EEMCT o IR 20,

IS5— AytE—Y  None.
EZOhBREAR HAESKLZ T T IRV ATLADa—FT v 7 LELELTHERA,

HENE FELA—Varo7rur 7 RafHLTI RSN,
Cisco Unified CCX Engine B4 Z 74 LIc7a> 7 rlsth i b

JEIR  Cisco Unified CCX Engine 27 7 7 A M T a7 MR H D,

I5— Av+E—Y The exception contains the words open port failed.

EZZ0h3RA BN DX S =T —3 Cisco Unified CCX Engine TRTP A— k23 i

2, 72& 2E, Windows # A7 v X —Vx [CEo T vy MU IR EEITRELET,

HWRIE "ok T o7 MSRSEAE LTS Cisco Unified CCX #— % U 77— h LTL /2
SV, Z oMM % AT 2 72912 Cisco Unified CCX Engine %5 11 L < 72 &V, Cisco Unified
CCX Administration A == — /3X—/ 5 [System] > [Engine] Z &R L TH 5, [Stop Engine] % 7
Uy 27 LEY, oFEE LTE, Windows DY —EZ 2> —) 5 Cisco Unified CCX
Engine #151L 352 & b TEET,
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Cisco Unified CCX Engine A%Z8) L 4Ly

fER  Cisco Unified CCX Engine 2AEFE T, FL—R 77 A VRO A v =V RFEZRAEA T
el

I5— Avyt—2  Portalready in use.
EZbhBBRA o7 v 20 Cisco Unified CCX Engine ®7 7+ /v h R— hTH 2D HR— h

1099 Z#fEH L T 5% &, Unified CCX Engine /& &) L £ A,
Cisco Unified CCX Administration @ Web ~_X— Bk O FNEZE Efi L TL 72 &0,

AT7w7 1 [System] > [System Parameters] DJEIZZIN L FE 3,
AFwF 2 [RMI Port Number] 7 4 —/b FIZOR— 2 AN LET,
AFw 7 3 Cisco Unified CCX Engine # {51 L TS HLEI L £,

Application Y T VR T LA/N—2 v )L Bb—ERIZHEHS>TLT, FEHHIC
REBETINEITTLNS

fEK  Application 7 v X T A= b P— B RIZA 5 TW T, Application Tasks U 7 /L4 A L
LR — MZ KD & PRI RRFFIET ST T\ 5,

IS5S— Ay¥—Y  None.

EAGNBRA 7TV v arPa—niaEbo ThUlEREZEET. a—ARKTLE
ZEERIET 2T LD E RS TR WEA . Application 7V AT AR S— v L
P—E R DFHEMENRH Y 9, £7=. Application Tasks U 7 /L X A L LR— T, 77V
r—a VB TRAMCERMFITEINGET TWD Z EPRIN TV AEEERH Y F7,

WRLE LB BICERICHRITL2WVWE Y BT —xHlotflisz, 77 r—
Tary AT U RMIEVATLLHIICLTLLEEN,
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Cisco Unified CCX #+—/\¢& Active Directory Z#89 5 &. L\ Dh
DY —EXMNBHFEINTULELMREIZAE S

JEIR  Cisco Unified CCX = N_THEBICT 4> TH T v b= v a VEERT ROV I,
Cisco Unified CCX #— % 4N ® Active Directory (ZHAIAA T Vv v 74 T
DESKTOP_CFG share {7 7 EATE L L9512 F 5L, W< OO —EZARNBE SN TWV2RUREE
2725, 72 & 21X MRCP TTS <° VoIP Monitor Server 72 & D H LWL EERELZ 1 > A h—/L L ThH,
WL ONDY—EZANBEEES R,

I53— Ayt—Y None.
EBZDNBRE FAA L BF2UT 4 RV —DA VA =)L EL T N DO0DOHY—E R
WEGESHARDST=AREMENH Y £9, A VA b—/UT—RREERSK T LEZE ) IR A £,
ZOMBEEEET DT, ROFNEIZHE-S T EE 0,

AFTwv7F 1 Cisco Unified CCX #—/3% Active Directory S EBIOT —7 F L —FIZRERLTY 77— hLET,
A7vF 2 {HROFHEL L TCr A LT, LB A =T CD ZFEITLET,

ATF9FT 3 UT—bLTbh, Filty NT v 7RORENRGNIZTEN L ZITVET,

ATwF 4 THE Cisco Unified CCX #—/3% Active Directory (ZiBI L F 7,

Cisco Unified CCX Real-Time Reporting DfEE

IOk 3 TR Cisco Unified CCX Real-Time Reporting FIREIZBIL T, F T 7y a—7 4
YIDOe s P ERELET,

o [Real-Time Reporting #FATL L H LT 2L =T =% 4T 5] (P.8-56)

e [JRE %A A b—/L L7412, Real-Time Reporting 225 JRE %4 VA h— /LT REFD A v
t—vnFrEshs) (P8-57)

e [Real-Time Reporting T Contact = F YR 2% v 7325 (P.8-57)
Real-Time Reporting #E{TL &5 &THEIT—DHELET S

JE{K  Cisco Unified CCX Administration @ Web ~2— 7> Real-Time Reporting 3T L L 5 L35
ELRDORA Y E—=UNEREND,

IS5— Av+¥—  Unable to connect to the server.

EZZONBAFEE 79UV TOFrXTOREICLY RMIBEAHTFSNLTWS, £721X RTR H
TUAT ANFEITINTOERA,
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WOFNHE> T EE N,

AFwF 1 Internet Explorer ¢ [Tools] > [Internet Options] > [Connections] > [LAN settings] DJIEIZER L T,
[Use a proxy server]| = v 7 Ry 7 ADF v 7 #i3TLET,

AFvT 2 RIRYTIUVATANETENTVWDZ EE2MRLET,

JRE %4 R k=)L L1-#IZ. Real-Time Reporting 5 JRE %41 > X
F—ILTREEODAYE—DHRRTEIND

fEK  Real-Time Reporting D7 7' L h&B &, ETFDIRE A=V a b VA M—LFR&
JRENRXN=Va v &RT A=Y Ry 7 ANRKREND, A VAR LT REAN=T 3 D JRE &A1
A R —/L L T» 5 Real-Time Reporting 7 7L FEH & RIIVFLA v E—VUNRRREND,

IS— tAyw—o Message contains the JRE version.

EZONBEE OAvE—VF, o= a3 D IJREDTFT 740 REL T It A VA
F—ENTWT, IR ETINEEZIIRFTINET,

BREME =0 he— XEABRLION—Va D JREZT VA VA R—A LT, £ R h—
NEINHREJRE ZHA A M=/ LTIV,

Real-Time Reporting T Contact TV FUNRR 2 VI F 5

jE{K  Real-Time Reporting T Contact =2 U BNRZ v 7§ 5,

IS5— AytE—Y  None.
HRME RICEET RIS CTRIEZFET LT EEN,

CSQ Stats ® CSQ T Contact X4 v493 3%

AFvF 1 [CSQ Stats] Z & F7,

AFwF 2 Contact ZAK » 7 LTW5 CSQ ##IRL 7,

AFw 7 3  [View] > [CSQ Waiting Contacts Info] % &R L £,

ATFvFT 4 2H v LTW5 Contact ZIEIR L £,

ATy FT 5 AX¥ v 7 LTW5% Contact IZBF 21 (ImplID) #EXLDFET,

AFwvF 6 Contact Z3&IR L, [Tools] > [Clear Contact] %7 V v 27 L CHIERL £,

ATy F 7 HIBRL7 Contact ICBIT 2 FHE Y R— bk 7oA X —1Ciko THRERZMIT L THEH - T EEN,
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[Overall Stats] TH#HI< Contact X2 v 0§ 5%

AFvF 1 [Overall Stats] ZBi& £,

AFwF 2 [View] > [Overall Waiting Contacts Info] Z3#R L £,

AFvF 3 ARy LTW5 Contact ZIEIR L £,

ATFvFT 4 AH¥ v 7 LTW5 Contact IZBT 21 (ImplID) 2#EXLDFET,

AFwvF 5 Contact Z3&IR L, [Tools] > [Clear Contact] 27 V v 27 LCHIERL £,

ATvF 6 HIBR L7z Contact ICBIT 2FREY R — bk a4 X —1Cik> THERZMIT L THEH - T EEN,

Contact Report T Contact X2 v 0¥ 3%

AT7w7F 1 [Contacts Report] ZB & £,

ATFwvFT 2 AX¥vZ LTW5% Contact ZiBIR L F7,

ATvF 3 AH¥ v LTCW5% Contact IZBT 21F#H (ImplID) #EXLDET,

AFwF 4 Contact Z#IR L, [Tools] > [Clear Contact] %7 U >~ 7 L CHIBRL £,

ATvF 5  HIBR L7z Contact ICBIT 2F@REY R — bk 7oA X —1Cik> THRERZMIT L THEH - T &N,

~

G¥) o INLFIEICL Y EYTHEZ Contact LHIBRS N D AREMER D D720, Fordhnd [HEE] TR
EOIFTLTEE W,

e LA— bk A [Active] 77 5T, 217 Contact &, A ¥ v 7 DEFWIE L Contact % fLo3iT T
TEEWN,

e H%h72 Contact 72 - CHIBR L7- & %1%, Historical Reporting % disposition = 99 TH—F 1%
Aoz eNTEET,

Cisco Unified Contact Center Express ¥—EXB LUV T TN a—TF1 V5 HA4 K JY—2R7.0(1)
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Cisco Unified CCX Historical Reporting ® %8

ZD& 7 v a TR ® Cisco Unified CCX Historical Reporting FIEEIZBI L T, h I 7 vy a—T7 4
YD M ERELET,

(=7 AR — K L7 PDF LAR— b &G EICHIBICE 220 (P.8-60)

HR 7 7A4 7 hDA A M=t =% v 7 A UBRE2E570 ) (P.8-60)
(74T b & —nOEXa VT4 K —0R—%LA2) (P8-61)

[F % — 23 MS Excel 74—~ FTIELL &z (P.8-61)

IMS Excel 74—~y b T/ AR — K LT LVAR—FOHPIZRRINBNT —F BT LR35
(P.8-61)

IMS Excel 74—~ hOLAR—FAND L 33— RPN TWD] (P.8-62)

[Fy— b MNOZ—V =z MBS EEXIND] (P.8-62)

[F¥— h&&T RTF LAR— FNIZRERDO LA — |k 4 hARFRSD] (P.8-62)
[Terminal Services 7 7 A 7 > M [Scheduler] 74 2 > NFE R E 72V (P.8-63)
[LAR— FRRAT Y 2 — L ST RERICEI TS e (P.8-63)

[ 23 [German] IZEXE STV DI H 000 53, Windows > A7 AT [Search] #4717
Ry 7 AL [Preview]| ¥ 7 BNTEECTRRIND | (P.8-63)

VA= FZ2T I AR—FTDHLEXIT, BRINDIRZIXAT T Ry 7 ANRERINZN
(P.8-64)

[Historical Reporting ® Web ~— DA 7L a U 2EIRT 5 L =7 —2N%AET S (P.8-64)
lHistorical Reports 7 74 7 > b D LR — F 3 EfE SN TV 5] (P.8-65)
Scheduled Historical Reports % 347 T& 721> (P.8-65)

e A RY LAR—b&EERKRLE S &5 L [SQL Command Failed] A 70 7 Ry 7 AREREN
%] (P.8-66)

[RAYEEDOY AT LT, —EHOFRNEFETERRIEND ] (P.8-66)

[Historical Reports 7 74 7> b =22 =2 —% % Cisco Unified CCX #— 2R TX 2200 )
(P.8-66)

[ & — [Database Connection Error 5051] 8 F/r&En 5] (P.8-67)
[[Export] ¥ A7 227 Ry 7 RAZT) AR— T DH7 7 A NVARERSNRN] (P.8-68)

[[Database Server Configuration] X—Y b~y EOT 7V r—yva vy ERA 2 N TE7R0
(P.8-68)

[Historical Reporting 77 7 A 7> k5 Cisco Unified CCX —Nicmr 74 LEH ETHE, &K
L TC=T7—Avt—UNiKD | (P.8-68)

[Cisco Unified CCX Standard ®7 > 7' L— b M 3 D L2FIHTZ 72 ) (P.8-69)

[ AH L LAR—MIERFRSND ACD 22— VHIZEWENWLRH S (P.8-69)

[Priority Summary Activity Report 7+ — ~ OFEIRIDSE 20 Lok 7 —HIRNZ 72 5720 )
(P.8-70)

Scheduled Historical Reports 73547 S 419", CiscoSch.log 7 7 A /WIZ A v —UNEZIAEN
%] (P.8-70)

l[Historical Reporting Client] ¥ 4 > KU D Ra v 7 X7 A= o —Tif b RR IR
(P.8-71)
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» [Historical Reporting Client ZEMEL7e< 720 MER A LES LT T— AvbE—UN
®rahs (P8-71)

o [ 2% N LiR— h®FELTHIZ Scheduler DOS OIS = F7 —n%4E4 5] (P.8-72)

e [ViR—F 2/ AKR—F FDHL, Excel > — MDA T LNBRESND ] (P.8-72)

* [Windows MO AT — 4% A/3—|Z [Scheduler] 74 22 v BNFm S\ (P.8-72)

o [F—FR=ZPHMNUIMI SN L ERT 2T — Avbe—URERRIND]| (P8-73)

T AR—k L1 PDF LAR— FZEARICEHIRITE &L

fER T2 ZAFR— b L7z Portable Document Format (PDF) L R— k27 AICEIRIT& 220,

IS5— FAy¥—Y None.
EZZ5hAERE PDF bE=—70OHIBIZEY 9,
HRMEB  HEHMEICEIRILTL &0,

HRO A7V rDA VR —ILiR, 2—8 O A4 URRELAL
JEIR  Historical Report 7 74 7> hDA VA M=, 2—F a7 A VRN 50,

IS5S— Ay¥—Y  None.

EZZbNBEREA Windows XP v A7 ATIX, VAT AIMO2—F TH o2 R WGE,
Administrator =+ —Y% 7 A 2 NERINFHE A,
BEROME KOVTHhNZERL T EZED,

e U VABEBHLET, Windows XP O /A VEENERINTZD (22— T4 2 U RERE
NTnWET), [Ctrl-Alt-Del] % 2 [A#f L C Administrator =—% ID Z3R L £ T,

e XP ¥ ZF A2 Administrator TRW—F T H T v N EFIIER LET,
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HSATUR & H—nOexa) T4 KY o—H—HLEL

ER T4 T b —RORY =B —F L7eWEA . Cisco Unified CCX #—/3 7% Windows
2003 ETEENL TV 5 & Cisco Unified CCX Historical Reports 27 74 7 > k23 Windows 2000
Professional THE) L 72\,

IS5S— AytE—Y  None.
EZODNhBREA 779470 b & —_"0tXF2 T4 R)—N—FHLTWHWETA,
WOFNEZ->TEF 2T 4 R =N —FH L TWNDII LEHERLTIEIN,

AFw7 1 [Start] > [Programs] > [Control Panel] > [Administrative Tools] > [Local Security Policy] MJIHIZE4R L
T, Xy bU—7 ¥ =2V T 1 Th s LAN Manager Authentication DF¥EEEX L0 E T,

AFTwF 2 RIZ Historical Reports 7 7 A 7 > b PC T [Local Security Settings] 7V > KU ZBH&, %= U7 ¢
(LAN Manager Authentication) 7% & 7% Cisco Unified CCX H—/N& —H L TWD Z 2R L ET,

Fv— A MS Excel 74+ —< v FTELLSRERSALL

SER  Microsoft Excel 74—~y T 7 AR—FL7ZLAR—FDF v — FRELL ERENR N,

IS5S— Ay¥—Y  None.
EZAONBRE 7 AR— MERBOHIETT,

#ARABE  MicrosoftExcel 74—~ h T AR — T AL E—MIFr—hE2EDRVNE I
LTL &N,

MS Excel 74— v FTIVRKR— b LIzLER—FDPIZRRTEINLL
T—R WIS LHHB

fER  Microsoft Excel 74—~ h T AR —h LIELAR—FDTF—F BT LANELLEREINAD
A
IS5— Ay¥—  None.

EZONBEE =7 AKR— MEREOHITRTY,

BRBIME 7 AR—1+2FETTS532—%(2 Excel 7.0 DILIRIAA VA F—LENTW5
T EEMERLTLITEEN,
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MS Excel 74 —< v FOLAR—FARADLO—FREHRBEINTILNS

SER  Microsoft Excel 74—~y F T 7 AR —F LI L AR— M ESHTZLa— R H 5,

IS5S— Ay¥—Y  None.
EZZ5h3EE Microsoft Excel DR T9, Excel 7.0 (95) O LR — kTl 16,384 L 22— R{Z
IR S CuvEJ, Excel 8.0 (97) & Excel 2000 @ L 7AR— k TiX 65,536 L 22— RIZHIR AT
F9, BExcel 77 A NVHADOZNBHIREBZ 7250 L a— Ri3dEishE+,

HAZMEBE  Microsoft Excel 74—~ MITZ AR — 5L XT LE— ROV A XK E T
TLFEEW,

Fy—FADI—VTY FENRLEEZTINDS

fEIR  Agent Detail Report. Agent Login Logout Activity Report, & 721% Agent Summary Report NI
KRINHFX¥— =Tz MABAEWI EEXIND,
I5— Avy+E—Y  None.

ZAONBRA LVA—FNOZ—Vx MR T0O ZBIZTWET,

HEOE 7025 —Vxr FOFEREZELLAR— NI, Fr—raE0RW, HDHNIT
TANE NRTA—=HEFERALTLAR— FEZHIBIT DL LT EEN,

Fy— FE&E RTF Li— FRIZEBROLKR—F 24 FAKERRESHSD

fEHR  Rich Text Format (RTF) (=7 AKX —FENEZLR—FNDOF ¥ — F 2 gie—T2, £BX
DLUR—K A PBRRIND,
IS— *vyt— None.

EZONBEE =7 AKR— MEREOHITRTY,

HEWE L A—FZRTFICT7 AR— 25L& E, ZOMRFHEHIEREL T ZS W,
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Terminal Services ¥ 54 7 > FIZ [Scheduler] 74 a2 UMRTXER SN

JEJR  Terminal Services &> 3 > ® % & T Cisco Unified CCX Historical Reports #5479 5% & |
Terminal Services 77 7 1 7 > MZ [Scheduler] 7 A 2 N IR,
I5— Av+E—Y None.

EZZBbh3BEEA Cisco Unified CCX Historical Reports 7 74 7 k v 27 AT, itk
Scheduler IZ 1 A VA X LV AULMETTERL > TWVET,

HARNE 2L,
LAR— FDBRT D a—I)ILEh=-RKEICETINGEL
ER VA= FMEROARAT 2= VRN FEEBVIZEITEINR D,

IS5— Ay¥— None.

ZZbNBRA Cisco Unified CCX Historical Reports 7 74 7 > b Y AT LD 7 ay 7 PERX
NiciZb b b3, A7 Va—ARFEEES I THhERA,

#E|ME  Scheduler Z{F1L L CHES L T EIV, FEMIIESWTIL [Cisco Unified CCX
Historical Reports User Guide] #ZH L T X\,

gAY [German] IZERE SN TWBIZEMHH 5T, Windows VX7 L
T [Search] #4704 Ry - R & [Preview] 2 THEBTRERIND

fEIK  Cisco Unified CCX Historical Reports 77 7 A 7 > b % JegBi® Windows T A7 A D Hilka%
E% [German] 12 L7z 5 2 THEITL TH, Report Viewer T [Search] ¥ A 7R/ Ry 7 A L
[Previews] A oFETHRR SN D,
IS5— AytE—Y  None.

EZZHbhBEEA Report Viewer DHIR T,

HELE FAYBEROTRVL—FT 407 VAT LEA VA= LT &N,
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LR—FEIVRAR—FFBHLEEIC, RRSNJREZA(T7OT RYIR
ARERSNLEL

FER VAP ET AR T2LEIT, BRINDIRELAT RS Ry 7 ARFRI AR,

IS—Ayg—o If the report is being exported, the following message will appear
at or near the end of the file:Note: Getting report contents may take considerable amount of
time based on the size of the contents...Pls wait...

EZONBRE ZOXATOT Ry I RL, JITAT VN VAT ARMERT —FX—R L
a— REBMALE LIZRBICHD TRIRIINET, LA— FBRKREWEESE, La— RE2HRALETOICE
[ i = e

HREOME =7 AR—IRETTDIETH>TLZE, F721E CiscoSChPrintExport.log %
Frv 7 LTLEEN,

Historical Reporting ® Web XR—SDF T 3 V% ERTHETS—H
RET D

fER  Cisco Historical Reporting ® Web _— D472 g VARIRTH LT — A v B—URERE
o,

IS5— Ayt— Not defined.

ZZbNBBREEA Cisco Unified CCX Node Manager service & 721X MSSQLServer 23%88) L T\ 72
V. & 5V Cisco Unified CCX 7 —# X— A ~DHEFHUCENR & 2 /MR H Y 77,

BRBUE KOFIEIHE-TLLEEN,

AFT9F 1 Cisco Unified CCX ¥—/3TC Cisco Unified CCX Node Manager —EANRKEE L T\ 25 Z L 2R L
s
AFwF 2 Cisco Unified CCX #— 3T MSSQLServer V' —EANKEEH L TN DE Z L 2R LET,

AT7wF 3 Cisco Unified CCX #—/3TC [Start] > [Settings] > [Control Panel] > [Administrative Tools] > [Data
Sources (ODBC) ] ®JIEIZE4R L, ODBC System DSNs @ dsn_cra & DSN_SCH DB 2R E &
NTWLZEaMRLET,
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Historical Reports 7 54 7> FDLR— FAEHBESN TS

ER = —h F A4 X347z Historical Report (A1 5572 &) T, Historical Reports 7 74 7 |k
DA—P A L F =T = RTRKRSND VA= MR PERFE S T2,

IS5S— Ay¥—Y  None.

E£Z5h3KEA Historical Reports 7 74 7 v hDa2—H 4 U F—T = A AT, ARy 7
WICRREND LA— PN RENTWD LSRR A ET,

#4ZAE  Historical Reports 7 7 A 7 hDa—H A L —T 2 ADMAR v 7 A% 27V v
LCARZu—NT 5L, a—U74 XAINERBOLEEZSZRTEET,

Scheduled Historical Reports #%£{TTE 40

JEIR  Historical Reports 7 71 7> ks CA % ¥ = —/L L7 Historical Reports 2337 X372\,

IS5S— Ay¥—Y  None.

EZZ0h3KA Z ORMEIT Historical Reports 7 7 A 72 b A7 Y a—LORE, £20%
Historical Reports Scheduler D #2ft E O R EANRE THAEL T D AREMERH Y £7,

WOFNHE> T EE N,

ATw7F 1  Historical Reports IZA7 ¥V a— A R3BEIN T B0 2B LET, THELTHIZIE, Historical
Reports % @) L T [Settings] > [Scheduler] Z# B & £ 9, [Scheduled Reports] # A 7 v 2 K> 7 AT
Daily] A7 ¥ a2 —AREEEIN TV RWDNEER L E T,

AFvT 2 FTT7A4NRTHE Daily) A7 Y a— 3 1 BFETEND EZORIIFATINEFA, ZNHEFETL
%elF 5 & 9123 512iE, [Schedule Configuration] # A 7 & 2 /R » 7 A C [No end date] Z&R L F 7,

ATF9FT 3 TIuFOTuxy $— O EET =2 LET, Internet Explorer % B\ T [Internet Options] >
[Connections] > [LAN settings] ®NEIZiEIN L £ 9, [Use a proxy server] F= v 7 Ry 7 ANRERI N
TWbHZ L EMRBLET, BIRSNTWHEEIE [Advanced] #7 U » 7 LT, Cisco Unified CCX
=S LTEMLET,
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EXFY LR—FZ&ERL &S ETSHE [SQL Command Failed] #4147
Og Ry ANKRETENDB

JEIK  Cisco Unified CCX Historical Reports 7 7 A4 7> b a2 Ba—X T A MY LA—MEAERL
£ 9 &9 %L [SQL Command Failed] ¥4 7 v 2 Ry 7 ANEREND, ZOXATalRy T RIZ
X7 —F 5 n BEREND,
I5— AvtE—2  Error:<number>

ZZONBRA 07— FSEIEFRRWTRELET,

HBIE  [SQL Command Failed] #4707 Ry 7 ANFRENZI L Ea—F T, HHD

Historical Reports = 7 7 7 A VEFEE T, =7 —FBFEMRELET, =7 —FF0fFlc~
T—ORRPEHENTWET, ZOFRNORIEEZMERL TIZIV,

FAYVEDVATLT, —HOEBNEETREINS

#EIR  Cisco Unified CCX Historical Reports 27 71 7 > k ®%5ER Windows 2> B2 — % T, v AT
A DOHUIEER E % [German] (2 L T1% ., Report Viewer TP [Search] A4 717 Ry 7 A L [Previews]
BT NIGFETRRIND,
IS5— AytE—Y None.

ZZ6NBRA  Report Viewer OFIR T,

BBME FAYVEROASNL—T 4T VAT A EA A=V LTLEEN,

Historical Reports 7 54 7> b a2 E a—4 M Cisco Unified CCX
H—/NIZEBRTS AL

JEIX  Cisco Unified CCX Historical Reports 7 7 A 7 >k 22> ¥ 2 — % Cisco Unified CCX #—/3
\ZHEREC X 72\, Historical Reports 7 74 7> b a2 77 A VKD A v — VU REXAENATH
ZJO

IS5— *Aytw—L  Notassociated with a trusted connection.

EZONBREA SQL TP —ARELWIEIETT 7 EASNTWERA,

Cisco Unified Contact Center Express ¥—EXB LUV T TN a—TF1 V5 HA4 K JY—2R7.0(1)
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AFvFT 1

A7y 2
AFyvFT 3
ATFvT 4

AFvT 5
ATvT 6
AFvF 7
ATvT 8

Cisco Unified CCX Historical Reporting O & ||

#EUME  Cisco Unified CCX Historical Reporting 7 54 7> b 2 B2 —& TROFIELE FEITL
TL7ZEw,

[Start] > [Programs] > [Microsoft SQL Server n] > [Enterprise Manager] ®JEIZEIR L 3, ZZTn
IN—Ya U FSZTT,

[Microsoft SQL Servers] # % 727V 7 LET,
[SQL Server Group] #4727 V> 27 LET,

[SQL Server group] T Cisco Unified CCX 7—# X—ZARHFEF EN WD =452 4L57 Y v 7 LE
T

[Properties] Z @R L £,

[Security] # 7 &R L £ 7,

[Windows only] &7 a > R& %27V v LET,
[OK]1 %27 Vw7 LET,

T 35— [Database Connection Error 5051] A&~ h b

AFvFT 1

A7y 2

fERK 7 747 b 22 F 2 —# T Cisco Unified CCX Historical Reporting 7 744 7> h V7 b =
Tz 74 L& H 3% L [Database Connection Error 5051] BA#ER S5,

IS5— *Ay+¥—Y Error 5051

EBIZODNBREA v NT—2EERFT T LTS, HAHWVIT FA T v FOEEGHRTEIZED 2
HYES,

HEIME ROFIEICHE> T ZE W,

Cisco Unified CCX Historical Reports 7 74 7 > b 22 E 2 —4 ® Windows = > k2 —/L XL
5. [Data Sources (ODBC) | #i®IR L =7,

7 FAT harvva—ZnbERLE S5 & LT3 Cisco Unified CCX $— 30D db_cra 7 — & X —

\CDSN #Ef LEd, 774 7> b 22— L Cisco Unified CCX DEHF XA T — KA[E T
Ti%%) EEMEFRLET, ODBC ¥ —4 Y —AN» 5 Cisco Unified CCX ¥— 3% KA > b DR,
<crsServerNameOrIP>¥CRSSQL #fiHH L E¥, Z Z T crsServerNameOrIP 1% 4 Rift& A VA& R
T9, =& 21X, Cisco Unified CCX O — 3478 CiscoUCCXserverl D354, Server input box (2
CiscoUCCXserver1¥CRSSQL & AF1 L %9, Cisco Unified CCX i% NT #BFEE AT 2 D T,
[Windows NT authentication] 47> 2 > A& v #FIR L £,

DSN % {Epk C& 7254 1%. Cisco Unified CCX Historical Reports 7 7 A4 7 h 2 a—# &
Cisco Unified CCX — Rk v hU—7 ECERHRIN TV DI NEMHERL TS,

DSN ZffH L CERi CERWRAIX., 7 74T b 2 E=2—%® hrcConfig.ini 7 7 A /L & Y] 72
Xy hU—27 FATTYTEHFLTIEIN,
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[Export] F4 7RT Ry Y RICTHVRR— T E57 71 ILEARRTEINKG
LY

fER  [Export] ¥4 T 0T Ry AT AKR— T BT 74/~ 77 A VABERINRD,

IS5S— Ay¥—Y  None.

EZZAbNBRA SiE2 [Simplified Chinese] & 3% & S #1172 Cisco Unified CCX Historical Reports
774 T s arytva—4& T, Report Viewer @ [Export Report] ¥ —L% 27 U » 7 LTH,
[Export] ¥4 70/ Ry 7 AT 74N DI AR — K 77 A VABRERRIINIZD,

HBIE LR — 413 Report Viewer O LAR— DO~y & —ZFR & ET, [Export] 1 7 1
TRy J AT, VIR— "4 &io T/ AR—FEINDLE—FOARIZHELTLEE N, =&
%1E., PDF ViR— 4 % <ReportName> <startdatetime> <enddatetime>.pdf LHEE L £,

[Database Server Configuration] R—U oIV EDT7 T r— 3
VERLAY FTERL

fEHK  Historical Reports Database Server 284 > A b —/L LT % & | [Database Server
Configuration] ~*— 5 Cisco Unified CCX D u—H )b T —F X—R % KA » hTX 72,
IS5— AytE—Y None.

EZZHbNBRA  —H Cisco Unified CCX %> Historical Reports Database Server (E[ET — %
N—2) NERE SN D E, Cisco Unified CCX ~ARA > b LETZ LIETEEHA,

HEUE 2L, NEBGEIEBYOBETT, 1 v VY a—va MIZETICE (Cisco
Unified CCX @ Historical Reports Database Server % & 23 ko4 E9), Cisco Unified CCX %7
VA VAR=ALLThBA A ML LELET (Cisco Unified CCX DT —HF X—2Z{HEL T
BWVWNEERT DA v E—UNRRINDIDTHALTIZEIWN),

Historical Reporting ¥ 54 7 > kb Cisco Unified CCX H—/\[C A
TA4L&EIETHE KRLTIS—AvtE—UHERS

ER 25472 kw3 vh 5 Cisco Unified CCX DY —7 Ly b H—E X F7-1Z Web — 2T 2
T ATERU,

I5— AvtE—Y  Request timed out.

EZohBREA WHAEERIALTUINBBELELLE 7 IAT MR JICYV AN XA LT
Vb TR EIRAEANTNET,
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HEIME ROFIEICHE-> TS ZE W,

Cisco Unified CCX ETH—7 L v b —E 2 & Web b —_"DBBEN L TWDHZ L 2R LET, 7T
AT NETTIZUFDOAL =3y b AT arOGERELHERLET,

74T vk~ 5 Cisco Unified CCX Administration @ Web _X—|\ZEHG CE A Z & 2R L
FT, X=UNRXXr v a2 INTWRNI EEZHRT HI-DICN—VEH/HAAAL LT TEIN,

ZHTHRIENRR L2 WEE1E, hreConfig.ini 7 7 A /L ? AuthReqTimeOut % HIE &V K& WMEIZ
EHLEST (F7 40 MT 15 ),

74T M EHEE L THER A L THET,

Cisco Unified CCX Standard ® 7> 7L — kA 3 DULMFIATEEL

fE4R  Cisco Unified CCX Standard Tt 2 FU LR—hOFREEZTIHHE, LA—K 7o 7L —hEL
TW&®D 3 > (IVR Application Performance Analysis. IVR Traffic Analysis. 3 XU Detailed Call by
Call CCDR) L2 FIHTE 220,

IS5S— Ay¥—Y  None.

EZZAONBEEA VARNY LER—F 7547 M Cisco Unified CCX Standard L R— N & W
THHEBRNEN Y THNTWRWAEEMENH D F97,

#RWE  Cisco Unified CCX Administration A = = —7>5 [Tools] > [Historical Reporting] % i&
LT, 74 AT 8 2?D Cisco Unified CCX LR— K& 25D IVR LAR— bt Tn
HTEEMERLTLIIZZN,

NRABL LR—FIZRRENS ACD 3—ILHIZEBLEVDH S

ER 2—VEROIAZ L VR— b 2FETTDHLE 150 LR — MNMIKMEDO 2 — VEEEF 244 &
ETFTH, O L FE— FTIE LR — MR- D ACD = — V% 55243 L E7T5, MOHTY
COXEIBEBEVEVEDHY, ET 4 a—1ily ks,

IS5— Ay¥—  None.

EZONABRA ACD a— /U REImEIND &, 2 0F TN EHLa— Ly ZTRFIlx D 1
Rzl s 2 En3b 0 £9, ZOHE, 2—NVEE1OLAR—FTIEZ 1L RIETIY FERET
N, B2OLR—bTE2RAT S FENET,

HELE NIV 7MY =TORFEBYOMETT, ZAzBElELIEWGE, AL EDT T
POV Ly T2 BT TR ENTEET, ZOLIRTIHEFE1IOLF—
EE2DLR—FTOEHEN L ET, ZDHA. "select count distinct sessionID" 73 "select
count distinct (sessionID, sessionSeqNum) pairs" (272D £§, 7272 L, ZOXIIZTHEa—
N —RBEOA =L AT NOEEPEEINDZEITEEL TSN,

Cisco Unified Contact Center Express 4¥—EXAB LUV T T a—TF1 V5 HA4 K JY—2R7.0(1)
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Priority Summary Activity Report 7 v — FDEIRIAE A LMD S —
ENRIZ 78 5 75 Ly

fER  Priority Summary Activity Report /34 F ¥ — b DI A 7 —FIRNZ 22 5 B HLfHEE £ 572 5
RN,

IS5S— Ay¥—Y  None.

EZZAbNhBRA Z ORMEIX Cisco Unified CCX Historical Report Client Viewer 7> & [EH2EIRIF %
EFEE L, Crystal Decisions O3 — K /X—F ¢ HIRI K7 4 NZBEEL QOO ET,

WRBWME L ARK—1+%PDF 2OMOYR—FENTWVWE T4+ —<v hDT7 7 A MIT T ZR— b
LThE, FOT77AAERLTL S0,

Scheduled Historical Reports #'%24f7&th ¥ . CiscoSch.log 771 /L
[TAYE—IUNEEFRAEND

fEK  Cisco Unified CCX Historical Reports 27 7 4 7 b & 27 AT Internet Explorer O 7' 1 % &
P—EREMHEH L CWDE4E. Scheduled Historical Reports 23347 & 413, CiscoSch.log 7 7 A /Wi
Ay —UNEZAENDAEELS D,

IS5—Avyt—Y [CRS DATABASE] entry not found in the properties file. Failed to validate user or get
MaxConnections of database value.
FABDNBREE TorXv F—E2ARLLAR—PEETLEI ELTVET,

CDXIRT ENEZ 57228, Cisco Unified CCX Historical Reports 7 74 7> b ¥ AT A b EEE
VR— FZ2ETTE D581, ROFIEICHE-> T EE W,

AFwF 1 Historical Reports 7 7 A 7>k 27 LD Explorer 7» 5, [Tools] > [Internet Options] Z3&R L £ 7,
AFw 7T 2 [Connections] Z3&ER L £,

AT7wF 3 [LAN Settings] %7 VU v 7 LET,

ATFvFT 4 Tuxy V=i EHHLTCNDEA, [Proxy Service] F=v 7 Ry 7 AT = v 7 B A->THET,
ATvF 5 [Advanced]| %7V v 7 LET,

AFwF 6 [Do not use proxy server for addresses beginning with] 7 4 —/L R{Z Historical Reports 7 7 A 7 > b
VAT AmNa A L TWwb Cisco Unified CCX = DIP 7 RL2AE AT LET,

ARFYT T MECEULT[OK] %27V vy 7 LTREXRTFLET,
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[Historical Reporting Client] YV« > FoD FAY FTA DY A= a—[Zfd
HJRARSI NG

2AFvF 1

AFyvFT 2
AFyvFT 3

EK  Cisco Unified CCX Administration A = = — T [Tools] > [Historical Reporting] Z &R L TH, F
0y FEY s Ama— b FRIR SRR,

IS5S— Ay¥—Y  None.

EZZ5NBEE  Cisco Unified CM == —HFIZHEIRN G- 2 5TV EH A
AR LAR— NOHERD B Cisco Unified CM o —HIZHERR A2 5 2 T 2 & W,

Cisco Unified CM = —# @ = —4 T Historical Reporting 7 7 A 7> hzwu A > LE7, Cisco
Unified CCX Administration D #% 4 2 —FICHIR A 52 205 R T DA v =V DX AT RT Ry
J AMBERSNET,

[Yes] #2 V » 2 L£79, [Historical Reporting Privileges] X— Y NEKRINET,
FYa—FICe A M) LAR— MEREZ G2 ET, #7242 loglevel (3) BMETT,

~

(3¥) [User Maintenance] ~¢— ¥’ & [Historical Users] ~<—1ER—DF 4 L7 U API #3 L LT
EHLTHET,

Historical Reporting Client A EiIfE L7 <G Y, BEOJA U L&S5ET
3LEIS5— AvE—UhREEIND

2AFvF 1

A7y 2

ATvT 3

ER ARy P EEFELTHRWICHE 20 57, Cisco Unified CCX Historical
Reporting 7 74 7 MBRERIEILT D, HERT A LESETDHE, 2T — AvE—UREELT
FoREND,

IS5S— Ayt—Y A series of messages appear.

EZADhBRE 7747 MEEERIA LT T FRBEELTHET,
WOFNAIHE > T ZE W,

Cisco Unified CCX — " ETWeb V=RtV —T Ly b =R LEBBHL TWAH I L 2R LE
To 27AT VR ETT IO Z—Fy b TV a rOBREREEHRLET,

74T v b = b Cisco Unified CCX Administration @ Web _X— JICH# T& 52 & 2R L
FT, RXR—UBRFx v 2 INTWN NI EEERT DIV EFRAIAL L TLEEN,
Cisco Unified CCX Administration Web ~2— ~DEFICHKI L7ZBICHL 7 T4 7 b =5 —03%:<
E5%6. 7747 b® hreConfig.ini 7 7 A /L'® General &7 3 2 »® AuthReqTimeOut O fE % Hi
ELVHERELSLTLIESY (F740MT158),
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ATwF 4 Cisco Unified CCX Historical Reports 7 7 A 7> b HRE L THEr /1 L THET,

HRE L ULR— FDEFTHIZ Scheduler DOS OHIN TS5 —HFEET S

ER A AF A LFR— FOFEFTTIZROE T — A vt — N CiscoSchPrintExport.log 7 7 A /VIZE &
AEND,
I5— Awt—L  ERROR Descripton=Dos error, thread in Export method=Exception.

EZOhBEAR L AR—FRTFTESHEHEIC. 294 T b T —2_X—RZT7 7k A
TERWEAIZZODOS 7 —NRAETHZ ENHD £,

HRLE CSVUHSNDOTIAR—F 74—~y FCLAR—F 2R T2—U 7 L) 2T, [
CUR— P TRRZRATIESV,

LR—FE2IHORXKR—bT 5L, Excel o —FDASLAKREEIND

fEIRK  Agent Summary Report(=—< = > h§) & Microsoft Excel > — MZx= 27 AR — b $5 & Avg
& Max it 7 203 BREIND,

IS5S— Ay¥—Y  None.

EABNBIRE LE Excel 74—~y PS5 LIERPIRESNDL ZERHY £,

#RME L K— b % Excel THET S & &%, [Export] # 1 7 1 Z T Microsoft Excel 7.(XLS) ¥k

R7+—~y AL TESY, T2LMOXAT 0l Ry 7 ARFRENET, 774V
FREZMEHM LTI ZE N,

Windows DX 7—4 X/\—|Z [Scheduler] 74 2 UBRT‘RINELY

ER F—IF A P—E X By a P, Windows D AT —H Z,3—|Z [Scheduler] 7 A =2 3%
REIVIRN,

IS5— Ay¥—  None.

EZZONBAFEE O ATLAEEZY —IF AP —ERZANLEALEHEAOREEEBIOLDOT
7,
HAENE

[Scheduler] 7 A = > & A FEMEREIC T 7 & 24 HMEN B 5 ¥4 1%, Scheduler 231 >
AR—LENTND AL E2—ZnbITFI LERDHY £,
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Automatic Speech Recognition O & ||

T—ER—ZAEENSN-CEERIIS— AytE—IUBNRRTEHND

JEIK  Agent Detail Report ¥ 721% Abandoned Call Detail Activity Report Z# £ L T\ 5 & & 7 —
N=2AERPUWENTZZ L2 RT 2T — Ay E—UNERENDFREERH 5,

I5— Avt—  Connection with database is broken.

EZZLDNhBREE ZDAvE—ViE, VATAZHEARRDL N> TWHLEEICINHLVR— &AL
RTDEEREINDIZIENH ET, BAME LTL, LER—MIMPoELTICHLASa—0, £
FIZV AT AMIBERRBEOAXALERET A EnbITFONET,

HRWE —OBEEERT I, VARA— NI ZERT S, HDV0IECSQ Z#FHREL TAF
NAE D720 CSQ L L TL IE &,

Automatic Speech Recognition D f&lrE
Z D&V ¥ a > Tlid Media Resource Control Protocol (MRCP) Automatic Speech Recognition
(ASR) DRDOMBICALT, "FZTNva—T 4Ty MRt L ET,
o [AHINRFE SR (P8-73)
o [HEFRIMMBLA LT U NLAV] (P8-74)
o [EHINIERERL=y 7 x—Lo0RiS e (P.8-74)
o IHAMDH L T MRCP ASR Group i35 & a—NETEMNMETT 5] (P.8-75)
e IMRCPASR ¥ 7L AT LRT U N A7 H—ERIZ>TW2%] (P8-75)
e [MRCP ASR Provider, MRCP Server, F7-i% Group ~DZEFH, B, HIFRS KM X F72200 )

(P.8-76)
e [MRCP ASR Dialog Group 75 /b— k A > MIBREZ2T D LT 7 40 FEfETfbil
(P.8-76)

XA Ay (R A

JEfK  MRCP ASR Dialog Control Group 7256 F ¥ XV & H W ¥ T o7z =2 —/LIZB LT, Name to
User A7 v ZICBWTEE L TARIMDR I N2,

IS5S— Ay¥—Y  None.

EZZ5NBEE  #H LW Cisco Unified CCX A4 > A2 h—/L LT-, &AWL RTOBINE 72 1 3BEAF
DRI EET L7212, Name Grammar Generator 28 FE{T SN TV EH A,

HEME  Name Grammar Generator #E1T LT E&E W,
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WOFNHE> T EE N,

AFwF 1  [Tools] > [User Management] > [Name Grammar Generation] OJEIZER L £ 9 (Name Grammar
Generator [$ 2 —/LOBED DR WEFRI#ICETL T EE W),

ATwvF 2 ELV Grammar Variant %@ L 72 2 & 258 L T< 72XV, Nuance % {67 54413 [Nuance] %
BIRLET, O X =% HT 5854613 [Standard] 238 L £5, BET D2REOEE X [Both]
BIERLET,

BRBENIALT I LA
ERR FERBOEDICEFANZN ST THLIFELEIT 5,

I5— Ayt—Y None.

EZONBRA ZOMBEIXFA LT Y MOYMELZ 0 (Bv) ERETHERELET, ZORM
X ASR 7' 1234 & —H% Nuance OIS 7215 LE T, Nuance D ER TIIHMA Y A4 A7 ¥ b
EOFLALT U RLAREVWI LEBERLET, O E—TIZIZ OEIZRNEIZY A LT 7 T3
EEBWLET,

HWRNRE QURICHXA LT FSEDIMERSLIGBEIZROLICLET, ASRY 7 b =T 7
2 /3A Z—& LT Nuance T 2546, WII¥ A 270 MEZ 0 (Bu) LY KEWER/DOHE
WCBRELET, D ASR XU Z—IZxf LTk, FIiZ A 470 MEZHIZ0 (Er) ERELE
7,

EESNEHBEOPZ I R—LAEESAEL

fEK  [Nameto User] A7 v 7% ASR E— FTHMH L7HE. BEINTCEER= v 7 F— L0558
Ihigvy,

I5— Ayt—Y None.

EZBHBNBREA #H L Cisco Unified CCX A Y A h— L Lz H DN F= vy 7 32— L F 21T
% % [User Administration] ~— 3 CZ 8 £ 721380 L 721412, Name Grammar Generator 23 54T S
NTWERA,

WHRME  Name Grammar Generator ZFE{T L T 7Z &V,
WO FINAIZHE > TL TS0,

AFwF 1  [Tools] > [User Management] > [Name Grammar Generation] OJEIZ#4R L £ 9 (Name Grammar
Generator [£ 2 —/LOBEDD R WVEFRI#ICETL T EE W),

AFwvF 2 ELV Grammar Variant Z 2R L7 2 & 2R L T 72 &V, Nuance Z 3 535413 [Nuance] %
BIRLET, oo &4 —%HEHT 554 1% [Standard] 2RI L £, IRET HBRBEDHA X [Both]
BRI L E T,
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Automatic Speech Recognition O & ||

=AM/ NEHET MRCP ASR Group #9565 L —IILETEMETT S

ER  EAMOL L TiE, MRCP ASR Dialog Control Group ®F ¥ R/ &% 33— /L D5 T RN
B D EnbD,

IS5S— Ay¥—Y  None.

EZBNBEE MRCP Fyvxlna—VIfEHINSE, MRCP Y Y —2%&fioTey 7 v
TENE® Y Y a VEBRT D DICKRFICERIN NS ZENH Y £,

#4ZME MRCP ASR Dialog Control Group % 1.2 f (20%3#4) EIL T E&\, 22 E7T
TV r— 3 3 100 O MRCP ASR F ¥ RV E2 B LT 25484 120 O MRCP ASR v X /L%
FAEL TLEE WV, ROFNRIZHES T TZE WY,

AT7v 7 1 [Subsystems] > [MRCP ASR] > [MRCP ASR Provider Configuration] ®JEIZEIR L F 7,
ATy 2  EMos %o [MRCP ASR Dialog Groups] V> 27 %27V v 7 LET,
AFw7 3 [Add MRCP ASR Dialog Control Group] YV > 2 %7 U v 7 $5h, BEO I/ NV—T% &R L £,

ATwvF 4 [Max.Number of Sessions] D% LRI > CTEFE L E T, ZOfE % 1.2 fF (20% ) 1ZEELTL
720,

AFvT 5 LEOEEICE U T [Update] £721L[Add] #27 U v 7 LTLEE0,

MRCP ASRY TR TFLMNT I b AT H—ERIZHE-TILVS

fER  [Engine] Web ~2—" @ [Engine Status] =Y 7 TMRCP ASR 7V 2T AR 7 U b A7 ¥ —
B (2725 T 5,

IS5— AytE—Y  None.

ZHEFROWTNPBFERTEZ D 27,

e MRCP Provider & Server 73 MRCP ASR Configuration @ Web ~X— U B % E S TUVRUY,
e MRCP ASR Server NZ 7> L TWEDEERETH D,

» Speech Server 3 MRCP ASR Configuration @ Web ~X— /N HERE S TUVRD,

HEIME ROFIEICHE> TS ZE W,

AT97F 1 MRCP Provider & Server 28 MRCP ASR Configuration ® Web ~<X—UMNHEEINTWVD Z & & il
T2,

AFw7T 2 MRCP ASR Server NEFEI L CWCEIEAFETH D Z L 2 HRT D,
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MRCP ASR Provider. MRCP Server. £7-% Group ~OZEE. &,
HIFR A R S ALy

SER  Cisco Unified CCX Administration %> 547> 7= MRCP ASR Provider. MRCP Server. F7-21%
Group ~DOEENRKBENRNE S IZR X 5,

IS5S— Ay¥—Y  None.

ZZHbNBREA Cisco Unified CCX Administration 75 MRCP ASR Provider, MRCP Server. &
721X Group % L THU~DZETE GBI, HIRbEHD D) #1795 &, T b DOEENEIT Config
TR ZEMENETN, Bz yriin— RSNy —Z I shEthi, Ih
OEF LT Y OFEE) L CHIEICEINCT 2121, B4 MRCP ASR 7 v A7 LACEE %
BHae—RT50ER”HD E4,

BHRBOLE oV E2HEHLRVWTINOEEZEICAENIT DI, ROFIEICHKE->TL
S,

AT7wv7F 1 MRCP Provider, Server. F721Z Group W)y 1| DIZBHRT 57 — X e — N34 25121,
[Subsystems] > [MRCP ASR] 7>5 [MRCP ASR Configuration] ~X— % &, 5T 57 w34 4 —
DEFHRIAIRT A a7 )y LET, ZOFIATH L AEKE 7 MRCP ASR Provider = — K
THILLTEET,

RFyF 2 FTRTOT AL F—EFu— K352, [Subsystems] > [MRCP ASR] 7% [MRCP ASR
Configuration] X— Y %B &, [Refresh All] %27V > 27 LET,

MRCP ASR Dialog Group ™ 5J)L— k RA4 > MZBEEZNNTHET I+
L FEIMETIRONS

fER W 2%~ —73 MRCP ASR Dialog Group 7>5H/L— b ARA > MZEFEENT D & T 7 4 /v NEE
THbh b,

IS— *vyt— None.
KO DNT N NRRTEZ Y 2 E7,

e %2 Dialog Group fICH— S E STV 720, MRCP ASR Dialog Group 2345 ® MRCP
ASR Provider ZZ M L T\ 5%, Z££4D MRCP ASR Provider i%, IN_SERVICE & 72 51213,
i L b 1 DOBLEFRRRY —ARREINTNDILERD Y 77,

¢ MRCP ASR Provider ® & ®#—,3t, MRCP Dialog Group IZ 4R T X TOFHEEREETE R0,

HRELE FHEICL-S>T, ROWTNEFEL T E S0,

e MRCP ASR Dialog Group #3M# 9% MRCP ASR Provider (2%} L T, B rRE/R P — DR E S
NTNDZEEMHEBLTIIZEN,
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MRCP ASR Provider #3%E T 5B, #4D MRCP ASR Server % % @ Provider | _xﬂﬁﬁ FTHrZ ek
NTEXFET, TNETNOY—NIZEARLZEF/EEYAR— SR TEET, &2 =N
AlZen US, ¥— "B iZes ES #H¥KR—rZHFE9d, ZhbH¥— N %FFD Provider T MRCP
Dialog Group ##%ET 5 &, ANEFHEDO IV A MR TEET, ZOHITIE, HEE Sz Provider IZ
%9 % Server YR — R TEHE5ENDH, VA RMZen US &es USBEENET,

MWH Group Ik L C2—HF A ¥ —7 x4 A Ten US & es ES Oli FITBIRTEX ETHA, a7
LELLDOY =N ZNGFHEOMFIIVFR—F LW NLTT, EZART—10D5 b7k
H 120, A VA= ALENTNDFHEOTRTEYR— N 55513 RREEY 3 2
ENRTEET, ZOGHEVRLLL 1 DOV —A"PRTRTOFFEEIR— T 5720, UL T
Group IZXf L CTRTOFHEABRNT L5 & NFFsnE T, L —A"THHR— M2 5%
OHIBRT D2 N TEET, £ T DL, Group FEFIN TV W), FOV— P R— l*
TERVEHEHAADERLEIC > TEET,

ZOXIBRTENERI 5TV EHERT H7-OIIE B & 72 5 Group @ Cisco Unified CCX
Administration ® Web ~—IZ7 7 A L%7, [Update] 2 V v 27 LE7T, [There are no
servers to satisfy this selection of languages] L\ 5 X v —U BRI hizb, FFY A%
Provider D472 < &6 1 DOV — "B FTRTYAR— T LLICEETTLHLERHY £,

Outbound Df&iRE

ZDOEY v arTEHKRO Outbound EIZEAL T, b7 7 v a—T 070y MEEMILET,

[T —Y 2V MRAF y TERFAF 77 0 —XT 53R THRREICEE S0 (P.8-78)
l[T—Y v Moa—ay 7 SRy (P.8-78)

[=—Y = MIZERIREELN R K2 2E 7T U hAT o K a—Ar a2 (P.8-78)
[T MU R a—LOREFETTT—IZ/k5] (P.8-79)

NG A2 T _TiEA v R— FT& 2 (P8-79)

RmCm 7 v A7 A2 CSQ BRE SN TVDHDIZH 10 53, Campaigns Configuration @
Web ~X— T OFHATHE CSQ U A MRZE T/ > T (P.8-79)

[CAD |Z [Outbound] R ¥ > AFE R E 72 (P.8-80)

[CAD IZ [Outbound] R % » REREN LN TWD ] (P.8-80)
(7T RART R a—ARNE A YL TERn) (P.8-80)

(7o bR R a—ERdin (P8-81)

[Outbound System Service 238F#) L T 72\ (P.8-81)

RTR Outbound L AN — MMZ—HOFHEA LR SN2 (P.8-82)
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FSINVa—F1vI0EVE |
I—Vx Y MRRFyTHEEEFIRFYTOO—XT58FHREICEES
g A

ER VxR AF Y TEREFAF S I 0T ERNTHRREICE E 520,

IS5S— Ay¥—Y  None.

ZZ5h3BKA Outbound D AF VIEMENRNVEE, =— V=0 MIT U MU R a—L
TR ENT, =—2 = kO auto-available @

REWIG L TEFEDOHI—VICKISETEZD TE R
NoT= 35,

HEME  Outbound VY 7Y AT 2D AEVICHEERNDHAHZ L, BLOT—V 20 b
auto-available (272> TWA Z & &R L T EEW,

Sty

A E S

I—x Mza—JiLiNy S I

R TV M=y r ERRND,

IS5— Ay¥—  None.

EZZONBEE CAD O ATFABHNIELL RWATREMERH Y £,

HEBUME CAD OVATARZINELNZ EE2MRL TEE,

A

I—Uzr MIZETMRBIREEARK 2 2E7 7 MOV K a—ILERIT
AR

fER

TV MIZERRREBENRER 2 M7 Y b T R a— &2,

IS5S— AytE—Y  None.

EZAbhBRE

CTHIEREERB Y T, Outbound ¥ 7L AT ANZERREAT—V =0 MoK
HL, T —2~_X—2Z2)5 Outbound AL ZIAE L Co— =2 MIETRT D DITHRK 2 -0
nET,

HENE SPREMDODLETHY EEA,
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TYORANYO R a—ILORETIS—IZHSB
ER TR UR a—LORETZT—IIR5,

IS— Ayw—o The error message depends on the error.

EZZB5h3BEE  General Configuration Web “X—Y DX A ¥V F L7 4 v 7 ANRIEMTH S 7]
BERH Y T,

#HWE  General Configuration Web X—YDF A YL T LT 4w 7 A% F w7 LTI,
EREETRTIEAS VR— FTELL
fER  EREE T NI AR R TE R,

IS5S— Ayt—Y None

EABNBRE A A— T 2EEEICRLEFRESOLONRETENLTND L IO LD REMEN
LH#EXIN, TOMR, T T VAT LA R P INDEAELEOENR D72 T2 0 F9,

HEME R P T OEAEICE S OBREEN RN LR L T EE N,

RmCm 7L X T LIZ CSQMBESNATLSDIZEMMDH BT,
Campaigns Configuration ® Web X—2 DO F|ATEE CSQ 1J X FHAZEIC
HoTL3S

EIR RmCm V7 2 27 A2 CSQ BFEEINTWNADIZH 1 h i 53, Campaigns Configuration @
Web X—TTHRREND CSQ U A MMNRLEIT/H->TWND,

IS5— AvtE—Y  None
E£Z5NnBKREA  General Configuration Web ~— 3 DE(| Y 4 T CSQ U A h R4 TT,

HHME  General Configuration Web ~X— U O#E Y B THEA CSQ U A MRZETHRNE HIZLTL
72 &, General Configuration Web ~<— < @OH| Y X T A CSQ 7217 2% Campaign Web ~— D F|
FAFTHE CSQ U A MZAY £,
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CAD [Z [Outbound] R% UMRRS ALY

JER  CAD I [Outbound] R ¥ v BFER SN2,

I53— Avyt—Y  None
EABhBREAE CAD @ Direct Preview F = > 7Ry 7 ZARF = v 7 SHTHRUY,
##RWE CAD O Direct Preview T = v 7 Ry 7 A% F = v 7 T2 LI LTLIEE,
#RMWE CAD T Outbound #EREDIEIAR ¥ > & K AxT 521X, CDA T Direct Preview 473 =

VEAENIT HLENHY £7, [Cisco Desktop Administrator’s User Guide] ¥ X 0% [Cisco
Agent User Guide, Release 6.4 for Cisco Unified CCXJ] @V U —2 7.0 (1) ML T EE W,

CAD IZ [Outbound] "% UHERRESNHHBENESNTIND

fEIR  CAD (T [Outbound] R Z » NFEREN D NEHEL STV D,

IS5— AvtE—Y  None
EZZ5h3KEA Y —3® Enterprise Data Service 34 7 > L TWE T,

BB  Cisco Unified CCX ¥ — /3T Enterprise Data Service 8 S & T 72 &0,
» > S ~
TRV F O—ILBFALXILTEGL
R TURATUR a2 ARE A YL TER,

IS— AytE—Y None

EZZ5NBEE  Outbound M 7L AT ARF T L LTND, Fy =V WNEIR > TR,
Xy X — DB R TN TE L W, BRAEY—DF A YRR ELL 2, £
N7 R a— URMERMIEE SN TWVD, Fv o = FIZEE RN A VR — F STV,
TR EWNRRNIZ 2 > TWAA[REER H Y F 7,
WRNE KROFHEMERL T ZE,

o FyAN—TEID Y THNE CSQ I —Y = PGS ATREIC /2 > T D,

e Outbound System Service BB E L T\ 5, 2 /— K7 7 A Z DA W/ — KT Config Data
Store 23 EE L TV %,

o Fx U=V BREMTIR o TVND,
o Xy N—UOBAIER LK TREZNE LW,
o NAX~— XAV NEFEIMNIEL,
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* Non-Cisco IP Phone Agent (non-IPPA) =— = M BFISAIREIC 2> TWD ([ AT K
T — L MESE),

o Fy U= ITERENA R—-FINTVD,

* Cisco Unified CCX Administration @ [System Parameters Configuration] ~2— <" Outbound Seat
Bn 0 LY RicR->Tnd,

T b F a—)LENDEL
R U

IS5S— Ayt—Y None

EZZbNBBEEA  General Configuration Web X— T . 77 bXT > K a—LZxf4 % CSQ OE|
G (=t ) B™LalloTnET,

#2BME  General Configuration Web ~X— T, 77 b7V K a— x4 5 CSQ 0ElIA
(W=t h) ZHEBELT. LERGIFTHESLL TSN,

Outbound System Service A #%&) L TLV LY

JEIK  Outbound System Service 23EE) L TV 7200,

IS5S— Ayt—Y None

EZZONBRA Outbound D7 A BV ANT v 7 r— KIS TWWe, Config Data Store 233
THEH LT < MSSQL —E 22 2 2L 6 BE LTy, RmCm %7 v A7 A0RBHE) LT
Wi, RENFERE L TELONET,

ERNE ROFHEMEDL TIIZIVY,
* Control Center ¢ Outbound %7 27 A7 [IN SERVICE] T& ¥, [Parameters Configuration]
~— T Outbound seats (73 0 L U KRiZ7e»> T35,

~

(i) 7 7 # /v k& LT, Outbound seats 2t/ MCS /— F U = 7 OFEFEIZIG U CHRESINET,

e F_T® Config Data Stores 23BE) L T\ C, MSSQL 282 2 & &L T\ 5,
o RmCm V7T AT ANBHFTFIC/AR-> T 5,
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RTR Outbound LiR— FZ—HOBHEMARRINELY

fEHR  RTR Outbound L R— M —EOESEN IR SR,

IS— AytE—Y None

EABNhBREAE NEHREEBY T, I_XTORSEAIT AV =N REINDIDITTEDHY %
A,

HARME LA — bosEL% Y & M Cisco Unified CCX Historical Reports 7> 5 i T& £,
[ Cisco Unified Contact Center Express Historical Reports User Guidel 3 X O [Cisco Unified
Contact Center Express Administration Guidel ® [Managing Cisco Unified CCX Historical
Reporting) DEEZZHRL T IZE W,

Text-to-Speech DRzE

IOk v a TR MRCP Text-to-Speech (TTS) BIEICEAL T, T Ty a—TFT 4T DRV
[N 7 R = e

o [Zu o Z—HNEC IN_ SERVICE 1272 % | (P.8-82)

o ITTS w7 FAFASNV] (P.8-83)

o [TTS 7m Y7 FAMZ 272 (P.8-84)

e IMRCPTTS # 7> AT LRT U k47 $—E R >T5] (P.8-84)

e [Long TTS 71> 7 kA Cisco Unified CCX — "D/ 0RO ATV 1%+ 25 (P.8-85)
o [UTF-8 USNDILFRULERSHENH L] (P.8-85)

o Iwav 77 ANDT a7 k3 TTS —A"THAET S L xIZELILS] (P.8-86)

e [MRCP TTS Provider, MRCP Server, Hlik, 7213 MERI~OET, B, HIBROSKBE S U720
(P.8-86)

Z /31 #—HSENEEIZ IN_SERVICE 2% %

JEIR  ASR/TTS e A X —% B3 5 &, FHnEIEIZ IN_SERVICE (2725, 7a (2 —HIC
P—ERAEERT DRI DX HIT7R2 D,
I5— AvtE—Y The ASR/TTS provider status incorrectly shows IN SERVICE.

EZLDNBREE ToAA X —%Hh =L HICHIRLERICH TR T o X —5 BT 5 &,
LT oA X —FLURIORELSIEHNTHEHAL, V7 by vadnEdi,

HRME T X =% LT [Refresh] £721% [Refresh All] 227V v 7 LTLEE W, T
5 & T ag F—oRREIT IR E B Y 12 OUT_OF _SERVICE 12729 97,
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TTS 7OV T FRBESIhEGL

ER BEHCTTIS Ve 7V FAMI A5 NE L EICH I 20,

IS5S— Ay¥—Y  None.

EZADNBEA HUIROWTUIRRERTREZIY 2 ET,

TTS Prompt 27 v 7°® [Override Language] 7 « —/V R THEINTW A SENFHFTRRIZ /R -
TR,

Text Input RETEHRINTVEHLTXF A MR 20KB UL ETH D,

i/l &4 T % MRCP TTS Provider D72 D +-45372 MRCP TTS 7 A &> A 73720, MRCP TTS
NRUL—FICTA B APRR D FETEEINL T DARRERH D, RUF—DT A A
F—b b, BFHINTWDSEHICK L TH27% MRCP TTS 7 A &2 ARFRE I LTV RV Al Rgtk
YRR

ENENRRLEH/E Y FEPR— N T 28D TTS 7oA X —Z2EHA L TWDH A, @7z
TTS 7u A & — (HNOEiEEZ YA — 92577 BMEHASHLTOWRWAREENH D, %4875
TN Z =8 T 74N b TTS 7 u A F—L LTRIRS L TORNTZD, DT A Z—78
RSN TWDATREEL & 5,

HRELE FRHEICL-S>T, ROWTONEFEL T E S0,

Cisco Unified CCX Administration ® Web ~— U BIE SN SESFATE R2WEA,
[Subsystems] > [MRCP TTS] ##4R L T [Override Language] T & S 4172 MRCP TTS H— 353
RESNTVDLZEEZERLTLLZE N, REINTWRWES, BIOSEED MRCP TTS ¥ —
NEFIACHE L TH B, 3T 2 MRCP Provider 2 — FLTLZ&W,

20KB&ZH#A57F A MIHFAISINTVEEA,20KBUTOTFRA AT LT
S,

HETHIIE, MRCP TTS X ¥ =6 MRCP TTS R— M ZBMT 572 DT A 2 A2 TG L
TLZEn,

T 74V h TTS Za A F—REH S TWenWig4a, Cisco Unified CCX Administration 7> 5
[Default TTS Provider] 7 4 —/V FZFE L TL 72 &V, [System] > [System Parameters] % 5T
HAO TTS ' A X —%&IR L FJ, E721F Cisco Unified CCX Editor Create TTS Prompt A
7 » 7, [Overrride TTS Provider] 7 ¢ —/V RIZMEBINC TTS a1 X —%HE L £T, VXML
2707 N EMEHAL TS84, Nuance Vocalizer 3.0 (2795 TTS 7' m/3A X —&fFEL T,
INZERDESITHREL TSN,

<property name="com.cisco.tts.provider" value="Nuance Vocalizer 3.0"/>
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W Text-to-Speech ORE

TTS 7OV 7 FAEZ 2 4L

FER TTS 7o o 7 FRREEICEZ 2720,

IS5S— Ay¥—Y  None.

EZOhBBRA %47 XX FOFEMTTS Prompt 27 » 7@ [Override Language] 7 « —/L K
THESN TS bDE—HLTHERA, ok 2iE, 7F X MIEFETT A, Override
Language 1T A1 VEETT,

HARWME 7% TTS Prompt A7 » 7 C, [Input Text] #% [Override Language Selection] & —
THZEEMRLTIIESI N,

MRCP TTS YT RTF LTI b T H—EXI[ZHE-TWS

JEIX  [Engine] Web ~<—" @ [Engine Status] =V 7 CMRCP TTS # 7> AT LN T U h &7 ¥ —
ERAZRoTWVD,

I53— AvytE—2 None.

CHIEFROWTAPNFRTEZY 2 £7,
e MRCP Provider & Server 28 MRCP TTS Configuration ® Web ~X— T2 HEE S TVRLY,
e MRCP TTS Server % 7 > L CW D MNEIEARFETH D,

WO FIRICHE - T E SN,

MRCP Provider & Server 23 MRCP TTS Configuration ® Web ~X— U B E SN TN D Z & % il
LET,

MRCP TTS Server 2’58 L TWTEGERBETH D Z L 2R L £7,
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Text-to-Speech OfE W

Long TTS 70> 7 k4 Cisco Unified CCX H—/A\DOMNE Y DED A E V)
ZHEIT S

fER  Long TTS 7'u > 7 R A Cisco Unified CCX — D032 0 OBEDO AT Y 2HET 5,

IS5S— Ay¥—Y  None.

ZZOHNBFEE EVWTF AT 7A10T Cisco Unified CCX — "D AE VAN S ¥ %
T, 22T SKBTXA RN T 7 AT 25MB OEF 7 7 A VNKLETY, 40 TTS RA— %
FFOVAT AT, vFUVACEVH120MB O AU RNHEHEEINET,

BHEELE EVWVTXALN 77 ANEERTIRAIE AT A HEUICHEST 5L 5ICLTLEE
AN

UTF-8 NDXFNBELEENHS

FEIR T URESCAN VEREOSEICTTS AT 5545, UTF-8 X Tt v MIEWTTFNRY
Tl b, e zE, ¢ e FnFanELI MBI N E, TTS H—NF=TF— A vbE—VEFL,
a7 FREAIRRY,

IS5— Ay¥— None.

EAOBDNBARE T 74NV EFTIE,. FEAED TTS = Y% UTF-8 X v MEFICHG L,
—EBIZIX ASCIL X Tty FETTT, 7TV AFERCARA VFEEOXTFATIE, ¢ é Floida i b,
INIZBERWEORHY ET, ZOXHIRLFERAZ Y T MIBEREAIZ, =rva— R R
V—EREETALERDY ET, ZLALOFEEICH L TUIMOBEENLWRY 1SO-8859-1 =
a— RZFEALTLLEEN, TISRU A —D~v=a T I TTS =P U SIS U THREE A
H1SO v a—F 4 v 7R ENTWET,

WBMLE —ol>khxzra—FT4 0 %BETHITESSML ~—27 v 7 2HAT20ERND
D, MR SCFINIFHTEE A, ROBITLTFa—T 4 72 EOX ) IHBET a2 RLE
j‘o

<?xml version="1.0" encoding="IS0-8859-1"7?>
<speak>
Buonas tardes.Le estoy hablando en espafiol.
</speak>

T 7 7 A NVTRMT B0, £7213 Workflow A7 v 7 CTTTS 7% X hEHELTHEETE T,

Workflow Editor @ Expression Editor Zfi 7T 2456, W< 22O XFIFE LB IN L 720D T

A—=7 THMENRHY EF, TTS 7F R MRELTHRIIZEET 2HE1X. RLT7HA %/k@
IWCATILTLEE N,

u"<?xml version=¥"1.0¥" encoding=¥"ISO-8859-1¥"?>

<speak>

Buonas tardes.Le estoy hablando en espafiol.
</speak>
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W Text-to-Speech ORE

HWRIE  u'<text string>" OHABFHAINTVDHZ LICHEBELTLIEE N, Zhizk->T"y¥"
TR —=TXFICEY, BIAK (") oA —TFT5ZENTEET, HEUTF-8 XF (i)
E=RT =TT HHEEH Y /A,

wav 27A4ILOTAVT RN TTS Y—/I\TEET B L ZTIZEND

ERK wav 7 A DOT T IR TTS $—_"THAET S & XIZEHND,

S

(GE) VXML 27 VU7 FTHREESN7 a7 = CreateTTSPromptStep V—7 7 u—%HH L CTER S
77ar 7 MITIS THASRET., 20X R 7o 7 M TRHTXFANEEFRF 7 7 AL ERRTE
%7, Cisco Unified CCX (XRIFF ~v ¥ —D wav 7 7 AV 74—~ v "aePhKR—F L ET, 7o/
F A I NS EFTIZ DWW T, [Cisco Unified CCX Administration Guidel] % ZM L T2 &0,

I5— Ayt—Y None.

EZZONBERE Nuance TTISNYV AT ADT 74/ FTTS 7R AL X — L LTHRESN TS A
BRSO T, Z0HE. wave 7 7 A LD 7 a7 RS Nuance TTS T4 XL F3. Nuance
TTS I RIFF ~y #—® wave 7 7 A V&YV HR— M LEH A,

#RMLE  Nuance Nk 52—7 4 U7 ¢ ZH LT, RIFF ~v ¥ —® wave 7 7 1 /L %
Sphere ~v & —® wave 7 7 A /VICEHB| L TLIEEW, 2—F 4 U T (13K D Nuance 1 > A b—
NI FNEIIZHY FT,

<$Nuance>V8.5.0¥bin¥win32¥wavconvert.exe

MRCP TTS Provider. MRCP Server. #hig. F/-1& ERI~DZEHA, B
. HIBEARM I

fER  Cisco Unified CCX Administration 7> 547 7= MRCP TTS Provider. MRCP Server, Hufs, *
e E S EV RN N3 S WA AW o R A I dR s

IS5— Ay¥—  None.

EZZbhBREA Cisco Unified CCX Administration 7>5 MRCP TTS Provider. MRCP Server, #
W, FETIIMERI~OZLE GEM, HIBRbLED D) #1795 L. TNUHEFEX Config 77— & X—R|Z
MBS ETN, Blcoryrice— Ranizy—Z i snEsdis, TOEFEE2T VY
VOFEEEIZ UCHIEIZANZT AI12iE, B MRCP TTS V7 U AT AIZEF 2H o — R4 54
EWRHY ET,

HRME P EFERLRNTINALERZEIZANIT HIIE, ROFNAICHE-> T2
éb\o
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Serviceability o5 W

MRCP Provider, Server, F7ciZBE T MUK EHERIOWT N 1 DICBRT 27— 22 FHe— K45
({Z1Z. [Subsystems] > [MRCP TTS] 7>% [MRCP TTS Configuration] Web ~<X— % Bl &, *hitid 27
ONA X —DFEGRHPART A a7 Vw7 LET, ZOFIETH L ER I MRCP TTS
Provider x v — 452 L b TEET,

FRTOFu AL F—%Fu— K+ 5I20%, [Subsystems] > [MRCP TTS] 7 [MRCP TTS
Configuration] Web X— % B & [Refresh All] %27 U v 7 LET,

Serviceability DfEE

IOk 3 TR Serviceability BIBEHICEA LT, h 77 Vv a—T 470 MEEHILE
j‘o

o [SNMP X—2Z2D X%y hU—7 &Y — /L) Csco Unified CCX 2 R —R > FEE=H TR0
(P.8-87)

o [T7 AN vF—=Vr P =Ty )L F—ERIZR>TND] (P.8-88)
e [SNMP 7 v 7 NZAFEL AT KITIEN72 ) (P.8-88)

o [Syslog A v E—UNZEVAT LATZEINZ] (P.8-89)

e [Alarm Service 2MEH) L 72V ] (P.8-90)

e [Serviceability #5221 T > A A b= T& 72\ (P.8-90)

e 1 2?m/— R Serviceability Tool ZEH L CTF—4ZHH L THM A D/ — K THEH I N
(P.8-91)

e [UANRAARXY L VT hU T Ta—/LOETENTNS] (P.8-91)

SNMP R—ZXD 3%y fJ7—9 EHY—)LH Csco Unified CCX a1 > R—=
U hEEZATEHL

JEX  Cisco Unified CCX =2 "R —x > k% CiscoWorks 72 £ @D SNMP NX— 2D R v h U — 7 FH Y —
JVTE=HZTERN,

IS5— AytE—Y  None.

EZZ5NBEE CiscoUnified CCX 2 v R—% v F2E=ZFTA5SNMPH 7= — = Mg —
FEN T, FRFELIEESNTWHARY, HDHWVIESNMP —EARKE L T\ EEA,

HRINE KOTFIHIZE- T XN,

FRENOH T =T FBREDO SNMP H—E R LA MY D FIZF—%F-oTND L aRERL
9,

HKEY LOCAL MACHINE¥SYSTEM¥CurrentControlSet¥Services¥SNMP¥Parameters¥ExtensionAgents
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W serviceability dREIEE

ATFvFT 2

AFvT 3

LA R TCHRESNDGTALVZ PO FIZY 72— FDLL BMFEETAHAZ 2B LET, 7~
L21E. #7T—Y x> b SnmpSysAppAgent 75 HKEY LOCAL_MACHINE¥SOFTWAREYCisco
Systems, Inc.¥SnmpSysAppAgent¥CurrentVersion ® FIZ L& MU A £ L SnmpSysApp 7
T—Y = @D SnmpSysApplmpl.dll ZHT AR —LZFFLE T,

Cisco Unified CCX #—/3T SNMP —EANKE L TWAH Z L 2B LET, SNMP — b 208
B L CWARTEERLET,

T74IL IR2Z—BN—o %)L H—ERXRIZHE-TLVS

SNMP 5 v TH 54

AFvFT 1

A7y 2
AFyvFT 3

JEIR 7 71 /V ~F—T % [PARTIAL SERVICE] (272> CW 5, MIVR/MADM 17" X vt —TD
HFIZIROEH b ONRB D,

I5— *yt—Y Class=class.com.cisco.doc.UserDocument.Synchronization status=2005-8-7
14:02:05.36:Synching 1173: Aug 07 14:02:05.797 EDT

%MADM-FILE MGR-6-RECOVERY DETECTED:THREAD:EventQueue.DispatchThread-0-1:
Synchronization from Repository to local disk not performed.

EZO5NBEE / — RO [RECOVERY] BEFHICTT, 77 A0 w5 —L 3 U H A ic
RDS (DB) #2607 7 A L Of% 175, [RECOVERY] IRIEDFE T @M SN 5 £ THY D
IJKfE% [PARTIAL SERVICE] &#7R L £,

HEBNE 2L, ZHEEREERB Y OEETT,

S RTLIZEM LY

ER Xy hU—=2EFT 2T 5 (NMS) 78 SNMP 7 v 7 %%{E L7V,

IS5— Ay+— None.
EZZONBRE SNMP H—bERAEMEICHREIARHD £,
HROE KOTFIHIZE- T ZE,

Cisco Unified CCX #— /3T [Start] > [Settings] > [Control Panel] > [Administrative Tools] > [Services]
DNEIZEIR L ET,

[Name] 7 4 —/v K@ [SNMP Services]| ##7 /L 7 Vv 7 LET,

[SNMP Service Properties] 7 « > K7 C [Traps] ¥ V& X7 N7 Vv 7 LT, 2 2= A LNPKIT
INLFHEFOTIELWI E 2R LET, £/2, FT v TOEEDIP T FLAH L WITHRA MRIE
LWZ e aMRLET,
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ATv7 4

AFvF 7T

Syslog * vtE—UWREY

Serviceability o5 W

[SNMP Service Properties] 7 ¢ > KU T [Security] # 7% 7 Vv 7 LT, »7e &b 1 20aIa=

F A BNERSNTNT, ZOMER [READ ONLY] %7213 [READ WRITE] £ 725 T 5 = &

RLET, EX¥2VT7 4 R—VORERIZRDAEERHLDOT, (N7 Vv ala=7F 4%

LARNWTL7ZEW, SNMP B 2 U7 1 OFEMIZ OV TIL, Microsoft Windows O~ = = 7 /L & 2 i

LTLEZE, A3 a2a=T A ADRLF/PLFRIELNZ EE2MHER L TIESN,

Cisco Unified CCX #—/3T [Start] > [Settings] > [Control Panel] > [Administrative Tools] > [Services]
DJEIZEIR LT, SNMP #—E X & Cisco Unified CCX Alarm Service 238 L TV 5 Z & & flEd

R

Cisco Unified CCX ¥—/3 | Cisco Unified CCX Alarm Service " XA vt —V#ZE L TWVWA I & &

R L7,

AlarmServwe ini 77 A NVEHOCTELWR— FESREHINTWDLZ 2R LET, T 7410 1
FEE1X 1444 T,

Alarm Service =7 — 1 7 AlarmTracen.log (n X7 7% %) #M& £9 (7= & 21T AlarmTracell.log
1 FBORZTY), 774NV FTZTF— 0 I EROT AV FITHY ET,

C:¥Program Files¥Cisco¥AlarmService¥ AlarmServiceLog,

f\ Ty T ZEVAT A (NMS VAT L) IZBWT, SNMP h—bt RgET, A7 v 74 CHEALE=
Ra=TAALERALAI =T A ADBERIN TS Z L 2B L E T, ciscoVoiceAppsMIB @
cvaNotificationEnable 7 — 7 /LM frue LERESNTNDHZ ET, My TRAMMIL->TWHI L %
B LET,

LTRESAAL

]]II

fEIR NMS 2% Syslog X v &B— TV %%(5F L,

IS5— AytE—Y  None.

EZOohB3RA V- AREICHREIARHY 9, FIZFEL <X 79— I: Serviceability ] @
[Syslog VR —hr| EZ a2 LTI,

HBME  Cisco Unified CCX +— " THROFIEAZFITL T EEW,

[Start] > [Settings] > [Control Panel] > [Administrative Tools] > [Services] DJIEIZE&IR L | Cisco Unified
CCX Alarm Service BB L TWNWDH Z & 2ERLET,

Cisco Unified CCX Alarm Service 28 A v ¥ —V % ZF L TWDH Z L 2R LE T,

AlarmSerwce ini 77 A NVEBRWTELWR— FEEPEHINTNWBZ L 2R LET, T 741 5
v— MEEIX 1444 T,

Alarm Service =7 — v 7" AlarmTracen.log (n iZv 7 %&%) & £7 (/=& 21 AlarmTracell.log
11 FEEOe I/ TY),

Syslog ZfE v AT 5 (NMS AT L) OREEHRLET,
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W serviceability dREIEE

Alarm Service HEE) L ALy

JE{X  Cisco Unified Alarm Service 235 &) L 720>,

IS5S— Ay¥—Y  None.

EZZHh3BREEA AlarmNTService.exe NFEE LRV, F/21ET7 7 —4b P—EANEHFEINTWE
A,

BRBUE KOFIEIHE-TLLEE,

AT97F 1 AlarmNTService.exe 78 C:¥program files¥cisco¥AlarmService 7 4 L' 7 MV IZTFET D Z L 2R L E
9, 1F7E L7244 1% Cisco Unified CCX Y AT LAEHA VA=AV LET, f VA L — 3 Il
T 5%, [Cisco Unified CCX Installation Guidel % ZM L T &0,

AFw7 2 Cisco Unified CCX Alarm Service NETINTWEZ L 2MRLET, OV —EARKEL T
WA, ThERETATDICKROa~vy Reavw L R oy R TALLET,

C:¥Program Files¥Cisco¥AlarmService¥AlarmNTService -Service

Serviceability Z5E£ICIE7 V4 VX F—ILTEREL

fEIK  Serviceability #7 A VA b—ALTH, h—EH VT a R R—F N EZERTITHIRT
EXANAN

IS5— AytE—Y  None.

EZbhBEE Cisco Unified CCX & Cisco Unified CM O 23 A A h—/L E TN AP —
TlIX. Serviceability 7 7 A L DWW DN ZE Cisco 77V r— g »CHEINTHET,
Serviceability #7 > A VA b= F 5 L&, WHINTWDLTZ 7 A VEHIBRT D008 9 AR
THAYE—UBRERINET, HIBRLER DS GA, TNHT7 7 A VIETV AT AR £7,

HEME 2L,
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Serviceability o5 W

1 DM/ — F T Serviceability Tool Z R L TT—42ZE#H L TEHMFD
/— FTEHINGL

ER 1 DD/ —KRTIP 7 KL AREDT —H% Serviceability Tool ZfH L THEFHLTH, fiFD
= ROTFT—XZEFEHF I N2,

IS5S— AytE—Y None

EZZ56h3KEA  Serviceability Tool IZ—EIZ 1 2® / — FTLMMEALEHE A,

HARME  Serviceability Tool ZHH L THED ) — FOF— 2 2 HH+ 58556, £hEho /) —
R CERBIIZ Serviceability Tool THE# 1T\ &, 7 T AX 2RO/ — RIEATINFEHA,

DALIR RXY Y VI MY TP TCa—ILORTENTHS

fER  Cisco Unified CCX ¥ 2T AMIARMB Do TNDEX Bl 77 A NN~DEHFRLEXALE L
VIR CATOND, ZDD, UANLVA AR Y VYT My T NI DBEBEICEMET S LoD, 2
NNV AT W NT =~ VAR JET,

IS5— Ay¥— None.

EZADNBRE vV 77 ANPERINDE, UANVAAFY Y VYT NI T REDT 74 )V
ERHRIAHET,

HRUE 2T LORAMOLLETOA—NDETRELET LD, WO0DT 4 L7 |
VETALAAFX XYY VYT hT 2T DAX X VHAENLRNTH 2 ENTEET,
WOT 4 L7 MY ZESLTIEE N,
e C:¥Program Files¥wfavvid¥log
o C:¥Program Files¥Cisco¥Desktop¥log
e (C:¥Program Files¥Cisco¥Desktop Audio
e C:¥Program Files¥Microsoft SQL Server¥MSSQLSCRSSQL
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W Cisco Unified CCX OERMEDRIE

Cisco Unified CCX O EE{LDFEIRE

ZOv 7 varyTRHROEBLOBMBEICE LT, Iy a—TFT o770 beRELET,
o [HEFE, BHAFE, MEFECAMEATRHGFEBVIZRB ) (P.8-92)
o FRELESENTREEINV, HAWEHFAICHEHEN V] (P.8-92)

FhEEE. BEAE. BEETAIEAFEAPFEBYICHLEL

fER ARTEATATERE. AAGE., BEFE T SR O/RITR SR,

IS5— Ay¥—  None.

EAOhBRA TEEE. HAGE. #EFEOS AT, Cisco Unified CCX User Options Alternate
Pronunciations ®X—"C [First Name] & [Last Name] 7 « —/V RIZ AT U7t SIE e L7z fs 3
Lo THNER A,

#RNME - OREAERT 5121, [First Name] 7 « —/V R4 %, [Last Name] 7 4 —/L K
WATFEAD LT &N,

HELLEEENTERSALGL, HHVIBEICEASALGL

EIR PR SHEEREL LY 7 MU =T RENETELRN, HDWITEOSFEL HAEICHEN L
fﬁb\o

I5— Ayt—Y None.

EZONBRA 7ol hORESGEEFALLS & LA oMERNRZ 25681%, 20F
BAEA VA=A LTOWRWVONRERKROFREMENH Y £9, EELCED ISO 639 & I1SO 3166 T
S iE & xhs T D Mk A R L C < 72 &V, Voice Browser CZ OEMNE Z 241X, VXML 2%
W2 £V FFEIE xml:lang="<ISO 639>-<ISO 3166>" (il : en-US, fr-CA) DOEXNTANTLHZ &

2225 TV D ZDERE LTS 7ZE W, VXML OXEIY X E A 7> (-) TT A, Cisco Unified
CCX Editor, Application Administration, HUEERE, 2 h—/L, BLUT v 7 FTIEXY)

D LFET VA —2aT () T,

HRLE SEOA AR EHERL TSN, RO ISO XLFETEREE MK IE L WER
R LT TZEN,

e ISO 639 1%k ®d URL THMTE £,

e http://www.ics.uci.edu/pub/ietf/http/related/is0639.txt

e ISO 3166 ¥ D URL THHTEE£7,

e http://www.chemie.fu-berlin.de/diverse/doc/ISO_3166.html

K1Y L& LT VXML IZiENA 7> (), ZoMiEZ7 o #—2a7 () #H+F2E91
<TEEN,
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FSTNSa—FodDEV R

VXML oz W

VXML DfERE

ZOEZ v a UTEHRO Voice XML BEICBAL T, "Iy a—TFT s 70y MRt LET,
e [Voice Browser A7 v 7D 77V a—7 07 DFJA] (P.8-93)

o TATIMBEWGEDXA LT TN T R Ba— FBEEEL 72V (P.8-94)

o A== —3RD DTMF 2 HEEEL 722V (P.8-94)

Voice Browser A7 v 7D STV a—FT 14T DFIE

AFvF 1

AFyvFT 2
ATFvT 3
ATv7 4

fEK  Voice Browser 27 v 7O H EOREZBIRET B 72 DWW DD T A KT A ATHE D R
H5,

IS5S— Ay¥—Y  None.
EZZONBEA ZOHEHAICIIEYLEEA,

HENE MELZEBT 572012, WOFIMEIZES> T EE W,

Cisco Unified CCX Administration T, CMT. JTAPI. MRCP ASR. MRCP TTS. Voice Browser 73
EOVT VAT ARBIHTTHIZ LR LET,

7 Z v T Universal Resource Identifier (URI) MEZEFRETH D L 2R LET,
TanNAF—=NELBIRSNTWDZ 2R LET,

VXML 227 V7 b&EATIEIZENO TTS Va4 X —%2&R L EJ, =& xiE. Nuance
Vocalizer 3.0 D56, 5% EIL <property name="com.cisco.tts.provider"value="Nuance Vocalizer
3.0"> DX IR ET,

VXML, &, BLOEF 7 7 ANV EMAEDE DN, FADBELWI &2 EHBNCHERLET,
Voice Browser A7 v %7 Ny 7§ 20>V —/L & LTSS VB, SS_MRCP_TTS,

SS MRCP ASR, # LSS CMT 38 0 £4, #MICONTIE, ABD [FL—2] OEEBRLT
<&,

77 A NVAFSE URL DNEFEFRETIELWIZ & 2R LET,

Cisco Unified CCX (21 & T 5 VoiceXML DTD ZfiH L CT7 7V r—va VEXNIE LW & 2R
LE9,
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W VXML oRiE

ANDBLGEMEEDZA LTI 7 Y Ea— A HEELZL

SR Nuance DHA, YA LT TR 7 hUEa—k% 0 LRELT VXML 22 U 7 F 25745 &
WOETHRFHHET %, Nuance TIZHX A L7 7 ME 0 [ZKAICFFSZ L2 BWS 228, ik VXML
DERIZE DIV,

IS5S— AytE—Y  None.

EZZONBEEA KOFHIO X 91T timeout=0 NFEE SN TWVWET,

<form id="forml"><property name="timeout" value="0s"/> <field name="myField"> <prompt
count="1"> No input expected.Say nothing </prompt>

HRILE Z (270 MEZ 1ms LRETDHE, BEMF LY OBEICRY 3, KOX ST
L/ij‘o

<property name="timeout" value="1lms"/>

A= a—ERD DTMF H38EaE L %Ly

JEIXR DTMF 7 bV B a— % True % E LT Voice XML 2.0 DA =2 —BEELFEHITH LT —
error.badfetch 23 T%,

IS5— Avt—  errorbadfetch

EZBNDBREA A==—ZHRK% true, OF Y <menu dtmf="true"> Li&%E L7=%H4E. DTMF fED
BIREE LT * # 230 LIRS ERA, & 21X, RO VXML =2— FRFFRINER
/Vo

<menu id="aa" dtmf="true">

<prompt> Welcome to the automated attendant.To enter the phone number of the person you
are trying to reach, press 1.To enter the name of the person you are trying to reach,
press 2.To transfer to the operator, press 0.</prompt>

<choice dtmf="1" next="#dial by extn">1</choice>

<choice dtmf="2" next="#dial by name">2</choice>

<choice detm="0" next="#operator">0,/choice> </menu>

HROLE ROPIHEZITHFEINET,
<menu id="aa" dtmf="true"> <prompt> Welcome to the automated attendant.To enter the phone
number of the person you are trying to reach, press 1.To enter the name of the person you
are trying to reach, press 2.To transfer to the operator, press 0.</prompt>
<choice next="#dial by extn">1</choice>

<choice next="#dial by name">2</choice>

<choice dtmf="0" next="#operator">0 </choice> </menu>
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& — & — —
N FRAZSEYT4ET—FRISYT
Z»t& 7 v a Tk Cisco Unified CCX 7.0 (1) DA TRATEYT 4 LT —hAMT v TDORD
RIEICBAL T, o7y a—T 4070 bRl x4,
o [Transaction Manager % fL#) T X 72\ ) (P.8-95)

o THREEIFFIZ "unable to recover transaction" 72 ED A v E— H 5T Tx.per 7 7 A /LD s ik
HBRELIZHT H=T— A v tE—UNRERRIND] (P.8-95)

Transaction Manager #&EE T4 LY

fEIK  Transaction Manager O #ENZ KL L 7= 72 ® Cisco Unified CCX HEEITX 722\,

IS5S— AytE—Y The "BOOTSTRAP START ERROR" and "transaction manager is not
started" error messages are in the same log statement.

ZZA6NBRA U — KF/X—7F ¢ ® Transaction Manager (Mahalo) = 2
wfavvid¥TxnMgrPersistence¥ 23 L TW D AIREMEN & D 57,

HEME  TxnMgrPersistence? 7 4 L7 MU & FETZ U7 LTI ES0,

AFv7F 1 NodeManager > v v hZ U7 LET,

ATyvF 2  wlavvid¥TxnMgrPersistence¥ 7 4 L' 7 bV ZBIDOT 4 L7 MVIZARy 7T v 7 LET,
wfavvid¥TxnMgrPersistence¥ 7 4 L' 7 N UNOTRTO T 7 A L ZHIEFRLE T,

ATv7 3 Node Manager % HiE L £ 7,

BEEEFIC "unable to recover transaction" ZED A vE—2, HBL
(& Tx.per 7 7 M L DHEHRAAPCEEICEHTEHIIS— A vtE—IUNRRRS
hs

fEIR  HIZ#1 . v ZNIC TxLoggerException?, TxLoggerlOException?,
TxLoggerClassNotFoundException?, TxLoggerFileNotFoundException?, 7% £ ® Tx......Exception @
TERDBIAN» D 5,

BG#2 : bootstrap_mgr 7 /Ny 7 1 7 EFHITT DH L, "Recovery.recover” & "about to recover." (13

RENDH, LA L., "Recovery.recover(): total pending tx" <> "Recovery.recover(): no pending tx" 133
RENIR,

BIG#3: Tx.per 7 7 A WICHT 2 A v =V RFIREND,
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IS— tAytw—o See the previous symptoms topic for the message.
EZDNBRE 771/ BSTxState? 23 4 L CW D TREMER H D £,

WHRME BSTxState? 7 4 L7 NV EZFETIZ VT LTLIEEN,

A7Tv7 1 NodeManager > v v h¥ 7 LET,

ATFv 7T 2  wfavvid¥BSTxState¥ 5 4 L7 MU ZBIOT 4 L7 MV IRy 77 v 7 LET, wlavvid¥BSTxState¥
WNOTXTOT7 7 A /VEHIFRLET,

AFw7 3 Node Manager #HLEI L7,

A FTRAZSEY T4 ETT—ILA—\—
20t v 3T Unified CCX 7.0 (1) DA TRA T EYF 4 &7 x—Ad— —DROBEC
LT, bI7nva—T a0 e LET,
» [Datastore Control Center DJBFEICH AN H D) (P.8-97)
o THA 7 72X OREREENTE 2 (P.8-97)
o [RmMCm %7 A7 LOKERRIER R TE 7220 (P.8-98)
o [—bRRELPEHDOEETHS] (P.8-98)

» [Cisco Unified CCX Node Manager D& D72, Cisco Unified CCX 728U 77— b Lifiei) 2 |
(P.8-99)

o [V IRENNR—=2 ¥ )b b—ER|Z/2-> T35 (P.8-99)
o [H— PR —vy )L B—ERIZHR->TD ] (P.8-100)
e [(Cisco Unified CCX 233801z 22— Vo868 % 52 1 FHF 720y (P.8-100)

e [Cisco Unified CCX Administration Control Center CTH—EAD~ A X — /| A L — 7 JREENF R S
L7z (P.8-101)

o A2 ORARMBITIND (P8-101)
o [Cisco Unified CCX #— 3% HA B8 TRUG A VY] (P.8-102)
o [CPUMEMHENENEBEED T = — VA — =3 54E3 5] (P.8-102)
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Datastore Control Center DBEIZRENH D

ER A TATEVT A BRICBWC, V7 A7 VP vary 2=V NRBOa A N BT A
A v —URFE/REN S, Cisco Unified CCX Administration 225 A v —Y &R 212%, 7
A7 Y Fvary =— = MIB LT [Datastore Control Center] > [History] % 34R3 %,

IS5— AytE—Y 1A message similar to Downloaded 111 data changes (0 inserts, 111 updates, ()
deletes, 111 conflicts) appears.

ZZOhBREEA A T~AFEUT4RRTIEISQL~—Y L7 U r—va itk 7Rr 35
AN =R T yvy J—RIZTF—2RERINET, 20L& SQLIEF T A2 U T g
V=V MNEREIZINBA v E—VEELET,

HRNE SREIVEDHY EEA,

HA 9 S A5 DEREENTEEW

ERX 120/ —RFRF T LTNDHEEIINA TRATEN T 4 7T AZDOREENTER,

IS5S— Ay¥—Y  None.
EZONDRE EREENFRICE S — ROWEHRT — &% A N7k ESndi=H, 1 >0/ — K
MNET LTV DHRHIBRETE RN TEERA,
HRLE KROFIEICES T EE,
NIV ¥WDT 747 J—RTHAHZLEHBLET, £ 9 TRWEA. Cisco Unified CCX
Administration ZfEH LT RT7 YV v v v 2T _XRCOT—HX A MNTIHT DT 7T 47 /—RIZEEL
*7,
Component Activation ® Y > 27 235 CDS & HDS #3E7 77 ¢ 7 7 — RiZxh L TSI L E T,
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RmCm 4L RATFLOBREEMNTEHL

fER NA TRAZEYT 0 BT, BI/HIBRAST AT =273 E, RmCm V7V AT LADOKE
EHAELI—FNLITH T LT TERNY,

I5— Avt—2  Therewas an error reading/updating the database.Please contact your administrator.

EZBNBBEEA  Cisco Unified CCX T ET — # 1% Configuration 7 — & A h 7T S LTV
T, Microsoft SQL ¥ —F R—ATEHENTWET, " T_RA TV T 4 T—FZ_X—2TlZ
#1E 12 Microsoft Distributed Transaction Coordinator (MS DTC) ¥—bE 2 &fH L T\ T, MS
DTC % —t 2% NetBIOS 4 Tftioo MS DTC h—t 2 @ LEd, ZoOMEEIT —%X—2
J — ROL4FIFEIIZIR LT, MS DTC RlfE TE o n AR AELET,

HRME T F—R ) —FHEOEFEZERLTLLES, TORKIZIP 7 F LX) TR
LTH+oTlEH Y 8 A, DTC Tid NetBIOS ° DNS Ta > B a—&£4 %7 F L AERT 50
5T¥, ping ZfifH LT NetBIOS NV — 4056 T RUARIRTE D0 E2R T4, 774
Tk arta—F@3h =407 FUABRNTELZHLERHY, V=7 74T FOT
R L ZBINTEDMLENDH Y 4, NetBIOS BNLAHTNS T FL AR Z TEXRWEAIL, v
Fa—4% E®D LMHOSTS 77 A Mz b Y ZBIML TLEEN,

MS DTC ORI % ik 9572912, Microsoft 7> DTCPing.exe % ¥ Vv — KT 52 LN TEET,
WD URL IZT 7 A LT 7ZE W : http://support.microsoft.com/default.aspx?scid=kb;en-us;250367,

P—EXARBOLEIDEETHD

fEIK  Cisco Unified CCX Node Manager 23 % — & 2 % B 44 C & 77, Cisco Unified CCX Administration
TIRAED [Invalid] EFRRENTWVD,

IS5S— AytE—Y A red X mark displays beside the service in Cisco Unified CCX
Administration.

FADNBRE HELLT—ERCMENRSLRELBETND Z ENRKTH D AIREELH Y
ij‘o

HRIE [ Cisco Unified CCX Installation Guidel] %M L T BENHEAEL TNWDH I —EREE
BLTLSEEY,
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Cisco Unified CCX Node Manager QEZE®Df-&. Cisco Unified CCX
M) T—kLEEITS

fEK  Cisco Unified CCX Node Manager D fEE D72, Cisco Unified CCX 23U 7' — b Lil) 5,

IS5— Ayt—Y A Microsoft Windows message shows a server reboot in 60 seconds
due to the service failure.

EZBNBBEEA Cisco Unified CCX Engine, Cisco Unified CCX Administration, 7 —% A h 7,
BLOTAZ by 7 H—b AR SEIERAVF—F0 NOBERZOBBEORK & LTHE
AHIET,

BRBUE KOFIEIHE-TLLEE,

X797 1  Windows Services = hr—/L R L& & £9, [Recovery] # 7 C 1 [EA/2[FEH/ZDH%DEEIZ
x5 7 7 v a % [Take No Action] L% E L £,

AFvT 2  F9 CiscoMCVD B/ CTHRENEALEZY—EAZHEL, KIZFOV—E 20 76 EKE R
FET,

AFwT 3 EERZEELEL, BEICHTAT 7 arE2ROLIICTICELET, | AIHOEE : H—v 252 H
EHE), 2REKE: aEa—F%2 V7 —h, ZO®ROME: 2 Ba—F%)T7T—1,

HDISRAIADIIN— v )L Y—ERIZEHESTLNS

JEIR  Cisco Unified CCX Administration Control Center ¢ Cisco Unified CCX @7 7 A Z IKHEMN
[PARTIAL_SERVICE] iZ72 > T\ %,

IS5— Awt—Y  PARTIAL SERVICE on Cisco Unified CCX Administration Control Center
web page under a specific server link.

EZLONBREA Dt b 1 2OH—OREEN [IN_SERVICE] DS > TV ET,

HAEME MOV —Zr /A > LT, Cisco Node Manager 3% DY — S TETIN TN DD
EHBE LTSI, ZFBIZRAERD VN MCVD v 7 & BT EEN,
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H—I\HRIN— v )L H—ERIZHE-TWS

fE4R  Cisco Unified CCX Administration Control Center T Cisco Unified CCX @ H— S DIRAEA
[PARTIAL_SERVICE] iZ72 > T\ %,

I5— Awyt—Y PARTIAL SERVICE on the Cisco Unified CCX Administration Control
Center web page under a specific server link.

EZAONhBRE L7t b 1 DO —EADIRREN [IN_SERVICE] USMT/Ae > TWET,
HSME  Cisco Unified CCX Administration Control Center > Web ~2— 75 %k O F)E % Fh L
TLEEN,

ATwvF 1 [IN SERVICE] CRWH—ERBH-TH, TOF—v20ua 70 bEEE RO ET,

AT9F 2 [Invalid] L7 o> TWEH—ERARH oL, B [Service constantly shows Invalid) %2R L T<
ZEW,

Cisco Unified CCX ALz a—JLOBEEEE = F TR LY
JE4R  Cisco Unified CCX ¥ 27 AN MENZ 22— LOBERE & 2 1T AF 1T 220,

IS5S— AyvtE—o From the Cisco Unified CCX Administration Control Center, under a
specific server link, there is neither Cisco Unified CCX Engine nor Cisco Unified
CCX SQL Server (Config/Historical/Repository/Agent).

EZDNhBEREA OVEOOFRKELT, EarF—3r MREHIN T RN ENREZONE
‘a‘@

HESRAE  Cisco Unified CCX Administration ® Web _X— I 68 a v R—x v &g L T<
7230,
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Cisco Unified CCX Administration Control Center TH—EXND<T X
A— | RAL—TRENRERREIIIGTL

fEfR  Cisco Unified CCX Administration Control Center ® Web X—IZH —EAD<w AKX —/ A L —
TARREN KR S 720,

IS— ryvt—o There is no Master or Slave icon next to a service.

EZZADNBEERE ZOMBIZRONTNNDNRE T > TWDAEEERH Y 9,
o OV —EANEBEH TR,

o FTOY—EAMEET IV —EARNEE STV, 72 & 21, Cisco Desktop Service i Cisco
Unified CCX Engine ZBEH L T2 v A ¥ — /AL —TRERFRINEFA, £z, Cisco
SQL Server (Config/Historical/Repository/Agent) & Microsoft Distributed Transaction
Coordinator F721% Microsoft SQL Agent B L TWieWe v R — /AL —TRENKRRIN
FHA,

ERME KETLIH—2x&2BEBLTIEEN,
95X DEBEZRBANRETND

fEIR  Cisco Unified CCX v+ > LD 7 F 2 & FEZ|/3 Cisco Unified CM & R & uCunZauy,

IS—Ayte—o The Network Time Protocol Service on the Cisco Unified CCX machine
exits with a message in the event log stating that the time difference is greater
than the threshold.

ZZ0h3BEEA NTP ¥—E X2iE 1000 D L EWVEMMEARAENTHET NTP 7547 b
(Cisco Unified CCX v >) & ¥—3 (Cisco Unified CM) & DREITI DL & WM E Bz D KFHE
ENRHDE, NTP — b R 2L DB ENMThbNE R A,

ERWE ROTFIHICHE-> T ZE,

o 77 A% ® Cisco Unified CCX v > D7/ v v 7 =FETRELET, Cisco Unified CCX v
@ BZ|728 Cisco Unified CM ~ 3 > OBH L 1ZITSRILTH B L H I LET,

e Service Control Manager 7> 5 Cisco Unified CCX + 3> ® Network Time Protocol #—t 2 % iy
EBLET,
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Cisco Unified CCX H—/\A% HA IB1E CRIGHELY

JER  Cisco Unified CCX =303 T XA T E VT ¢ (HA) BREE CTRISHNIEFITEV, ILEICH
1232305 728 Cisco Unified CCX v A7 AnERICHEZ 2V, a— B FE o7 =—TYx MIE»
AN

I5— ;“y'lz—*“) LDAP error 51 in MADM logs.SDL and SQL errors on the Subscriber.

EADNhBREA ATV v x e HTRAIITANRDT —=F_X=2ADFRMPBILTWVEE A,

BIILE <) v x LT R T ROF— S ADFAME ST E AN,
CPU ERENTWVNEEBD I T —ILA—IN—DFET D

ER A T TV T A BREICBOTHY— 10O CPUBHRNEL 25 L EEDO 7 = — N F—
N—3%4E9 2%, Cisco Unified CCX —"zE@h+5L, 7714~V +—30D CPU EHFEN LN
D, ZTOBMBEHCTERLL o TEIHY =R IT 2= VA —R—=F 5, B XY =T
RCZENRZD, ZORR TI7 4~ =R T7 =2— A —R_—F 5,
IS5S— *vyE—Y None.

EZZO5NBBE ZofEITIIAZ~v—Java 2T v ITRFRKTHEAEL TWLAREERH Y F3,

WHRBWME <27V ohohrZ~v—TJava AT v FEELTHIBRL TS,
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VolIP Monitor ofE W

VoIP Monitor OEizE

ZDE Y v a TIHEIRO VoIP Monitor BEEHIZBI LT, T 7Ny a—TFT o7 Oey bEREMIELET,
e [VoIP Monitor 23 1E L < 82 L 72\ (P.8-103)

e [Cisco Unified CCX S i2@hic 3% (P.8-103)

* [CDA @ [VoIP Monitor] # 7 C=7 —»%£E3 5] (P.8-104)

VolIP Monitor H1E L < #fE L ALy

SER  VoIP Monitor 281 L < #EBE L 7220,

I5— AytE—Y None
EZZ5NBEEA  VoIP Monitor A=— x> NEFEMOAR A X LAN FI2H VY /A,

#4EME  Cisco CAD Installation Guide at Cisco Unified CCX |Z VoIP Monitor 731 A h—/L &
NTWb5AE 1L, [Cisco CAD Installation Guide] (Cisco Unified Contact Center Express Install
and Upgrade Guides web site) @ [Appendix] ¢ VoIP FIZ# D NIC Z A3 2560k %%
LTS, CRS5.0FavrBa—% RIZA A h—/LZ 472 VoIP Monitor 721F & %A — K
LET,

Cisco Unified CCX AEEI-£kKT S

JEIR  Cisco Unified CCX / — K =3 —Y ¥ NEENZ R T 5,

IS5S— Ayt—Y None
EZZONBEA Cisco Unified CCX H— N EI22 2D NIC 2860 £, 2 FH D NIC 2% Voice
Monitor (ZfFEH &N TWET,

R ZHRET D720, ROFIRIZHE- TS TEE W,

AFw7F 1  Windows 2003 T [Start] > [Settings] > [Network Connection] ®NEIZER L £ 7,

AFwF 2 [Advanced] Fry 7 XUy A=a—%2 ) v 7 LET,

AFw7 3 [Advanced Settings] > [Adapters and Bindings] ®JEIZEIR L F 7,

ATw7 4 [Connections] 7 « > KT, VoIP Monitor F§® NIC 23 LML DNEFIZ/ > TWDHZ L 2R LET,

HAME  VoIP Monitor ® NIC % . Cisco Unified CCX D@EIZHFEHENTWA NIC LY Fo
FAZTIVT LI ELTLTEE,
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W VoIP Monitor DRESE

CDA @ [VolP Monitor] 2 7 TITS—M"RET S

EHK CCM & CME ol FORAT, ZRONELIHFEINL TRV E CDA @ [VoIP Monitor] #
TTxTF— AvbE—URKREND,

I5— Ayt —Y Error Reading from Directory services

HBEIME CCM BRI Tl &% Cisco Unified CM @ RmCm 7 7V 7 —3 g o o— Ik
fHFCTL7Z&E N,

CME BB TIZ CME V—& THhkDa< FE3{TL T, CDA ® VoIP # 7 [ZERESNTWAETME
RMLTL7EEN,

Cisco2800 (config)#ixi transport http
Cisco2800 (conf-xml-trans) #response size 64
Cisco2800 (conf-xml-trans) #no shutdown

Cigco2800 (conf-xml-trans) #exit

VoIP Monitor ODESE#) X FZRRSNWGWVETZELRH D

AFvFT 1

A7y 2
ATvT 3
ATy7 4
AFvT 5
ATvT 6
A7y 7

fEIK  Cisco Communications Manager Express (CME) B Web ~— 2 ® Cisco Desktop
Administrator  [VOIP Monitoring Device] # 7% 7 UV v 7T 5 EROTT— A v EB—URKRRIN
%

o

I5— Aw+t—Y CDAUI2000 An error has occurred.Contact technical support
[EI5'i:37 -

Cisco CME router ic2 74 > LT (NAX— X —3IF)LF 7T telnet T), 2 — V4 LA T— K& A
jj‘[_/\i\j‘c

enable » AJj LT, Privilege 2~ RZEMLET,
Return ¥ —%# L E7,
NRAT—=RANERDDA v =V NRRRENDLDT, /SAT—RELTenable 8 AJJLET,
Return ¥—Z# L £,
Configure t * AJJLET,
Return ¥ —Z L ET (ZZHHREE— FIIBITL, AN D CME LV — 2 ORELZELEZTED
EHiTen E£9),
ROA~ FEFETLTANY 77 ¥4 X% 4K 726 64K ITHER L £,
e ixi transport http
e response size 64
* no shutdown

* request outstanding 1
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AFYFT 9 CME/NL—HFTwrite 2~ FEETLET, TNICEVBREOREERN AT, Xy hU—7 F
T RICEEIAENE T,

AFv 7 10 Web ~<—2® Cisco Desktop Administrator % Z#) L £ 3,

AFw 7 11 [Services Configuration] > [Silent Monitoring and Recording] > [VOIP Monitor Device] DJEIZER L
i ‘é‘o

PLEDOEFIZ XY BEaE#2Y [VOIP Monitor Device] IZE/RIND L H 110720 £,

CDP D[R

ORIV AVTIHRD T TN a—T 4T O v MRt LE T,
[Device Manager (2 CDP Protocol Driver 238\~ (P.8-105)

Device Manager IZ CDP Protocol Driver H3#&L»

ER  — FTEEEE%E1T5 & CDP Protocol Driver 4% Device Manager 75 < 725,
[ERESR

AFvF 1 cdp.sys 2 C:¥winNT¥system32¥drivers (2A 5 Z L 2R L £ 7,
ATFvFT 2 LY A MU OHKEY LOCAL MACHINE¥SYSTEM¥CurrentControlSet¥Services % B & £ 7,
AFvF 3 WOFIET CDP % o £,

* Device Manager # B £9, [My Computer] #4727 Y v 27 LT, [Properties] > [Hardware] ¥ 7
~ &S, [Device Manager] %7 U v 27 LET,

o [View] A==—% 7 U v 27 LT [show hidden devices] 71 7 L &R L £7°,
e [View] # == —C [Devices by connection] = 7> = > #E{R L £,
e J—FRE\WFnrtk2 Y > 2 LT [Scan for Hardware Changes] 47 > 3 U ZiEIR L E 7,
[CDP Driver Protocol] " 5 AL ET, b LANIECDP RTANBA A M=V ENTNET,
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