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Cisco Agent Desktop ~ Cisco Agent Desktop m 5
H—n 1ODARAFN  |5§ODARFN |1 DODAF)N |5 ODAF)L
CTIOS 49 234 7 28
Cisco Agent Desktop Base 2 2 2 2
Cisco Agent Desktop Recording 0 0 0 0
Cisco Agent Desktop VoIP Monitor |0 0 0
&5k 51 236 9 30

CTI OS »>5 Cisco Agent Desktop ~D 7 ikiRIZ, kD LY TI,
2.1 Bps + (A F/LE + 46.4 Bps)
Cisco Agent Desktop 7> CTI OS ~DHHEE I, kD EF Y TI,

1.1 Bps + (A F /L4 * 5.4 Bps)

]
TV FIEDAFANIOFEOY E—F =2—T = bR 25 A b DHGE. WAN 240 LT
CTIOS =BT A7 by FITEE SR DA ML (Bps) 13, RO XD ICHHETE £,
25—y = b (2.1Bps + (10 A% /L % 46.4 Bps) = 11,653 Bps
11,653 Bps * /31 b T &2 8 B k= 93,220 *1-¥) Bps = 93.22 kbps
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Cisco Agent Desktop ~ Cisco Agent Desktop m 5
HJ—n 12DAF |5 D2DAF)L [1DDAFL  |5ODAF)L
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Cisco Agent Desktop Base 268 268 638 638
Cisco Agent Desktop Recording 0 0 0 0
Cisco Agent Desktop VoIP Monitor |0 0 0 0
e 2311 7151 1161 1377
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* softphone = kB —/L & H L72351F ACD 22— /L ~DILE
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s T T v T DIER
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F—2 %, BB LS I E R EIRIES AR L CVWET, T, Av=a T LD

Z DM OIETH L TV 5 Z Do Cisco Agent Desktop ¥ = — /L D HISIE O BT E T T
WEHA,

MEEMWELT G A—Fy I 2EALEAREREY Y a VICREL ShAERARARLET v 70— FFEEIED

WMWBEESNDFEAFARELT Y TO0— FHEIEO -t T—D

100 1.544
FEEEtEyS 3%  Mbps 10 Mbps |Mbps 640 kbps 256 kbps |128 kbps |64 kbps |56 kbps
a— 72 0.1 0.9 5.6 13.6 34.1 68.1 Ns! NS
1 0.3 2.6 16.8 40.9 NS NS NS NS
2 0.4 4.4 28.1 68.1 NS NS NS NS
3 0.6 6.1 39.3 95.4 NS NS NS NS
4 0.8 7.8 50.5 NS NS NS NS NS
5 1.0 9.6 61.7 NS NS NS NS NS
6 1.1 11.3 72.9 NS NS NS NS NS
7 13 13.1 84.2 NS NS NS NS NS
8 1.5 14.8 95.4 NS NS NS NS NS
9 1.7 16.6 NS NS NS NS NS NS
10 1.8 18.3 NS NS NS NS NS NS

1. NSiF,. PR—FENTVRWNWZ EERLET, #ED

HIOE X, ZROFRKERE Yy a VOV R— MR RESTEDY A,
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