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% abandoned agteam05 : Agent Task Detail Performance

agtskg05 : Agent Task Detail Performance

caltyp21 : Call Type Half Hour Report

caltyp22 : Call Type Daily Report

entskg21 : Enterprise Skill Group Task Summary Half Hour
entskg?2?2 : Enterprise Skill Group Task Summary Daily
perskg21 : Peripheral Skill Group Task Summary Half Hour

perskg2?2 : Peripheral Skill Group Task Summary Daily

% active/talking agents perskg03 : Peripheral Skill Group Agent State Status Real Time

% available agents perskg03 : Peripheral Skill Group Agent State Status Real Time

% busy trkgrp23 : IVR Ports Performance Half Hour

% handled tasks perskg21 : Peripheral Skill Group Task Summary Half Hour
perskg2?2 : Peripheral Skill Group Task Summary Daily

% idle perskg03 : Peripheral Skill Group Agent State Status

% incoming tasks agteam04 : Agent Task Detail Activity

% intercept agtper23 : Agent Peripheral Performance Summary Half Hour

agtper24 : Agent Peripheral Performance Summary Daily

% internal hold agtskg05 : Agent Task Detail Performance

% internal tasks agteam04 : Agent Task Detail Activity

% interrupted perskg03 : Peripheral Skill Group Agent State Status

% not ready agents perskg03 : Peripheral Skill Group Agent State Status Real Time
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% outgoing tasks agteam04 : Agent Task Detail Activity
% queued tasks caltyp21 : Call Type Half Hour

caltyp22 : Call Type Daily

% reserved agent23 : Agent Performance Summary Half Hour
agent24 : Agent Performance Summary Daily

agent25 : Peripheral Agent Consolidated Half Hour
agent26 : Agent Consolidated Daily

agteam?25 : Agent Team Consolidated Half Hour
agteam?26 : Agent Team Consolidated Daily

agtper23 : Agent Peripheral Performance Summary Half Hour
agtper24 : Agent Peripheral Performance Summary Daily
agtper25 : Agent Peripheral Consolidated Half Hour
agtper26 : Agent Peripheral Consolidated Daily

agtskg25 : Agent Skill Group Consolidated Half Hour
agtskg26 : Agent Skill Group Consolidated Daily
entskg25 : Enterprise Skill Group Consolidated Half Hour
entskg26 : Enterprise Skill Group Consolidated Daily
perskg25 : Peripheral Skill Group Consolidated Half Hour

perskg26 : Peripheral Skill Group Consolidated Daily

% time abandoned while offer time |agent05 : Agent Task Detail Performance

agteamO5 : Agent Task Detail Performance

agtper05 : Agent Peripheral Task Detail Performance

agtskg(05 : Agent Task Detail Performance
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entskg26 :
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Agent Performance Summary Half Hour
Agent Performance Summary Daily
Peripheral Agent Consolidated Half Hour
Agent Consolidated Daily

: Agent Team Consolidated Half Hour

: Agent Team Consolidated Daily

Agent Peripheral Consolidated Half Hour

Agent Peripheral Consolidated Daily

: Agent Skill Group Consolidated Half Hour

Agent Skill Group Consolidated Daily

: Enterprise Skill Group Agent Status
: Enterprise Skill Group Normalized Agent State

: Enterprise Skill Group Performance Summary Half Hour

Enterprise Skill Group Performance Summary Daily

: Enterprise Skill Group Consolidated Half Hour

Enterprise Skill Group Consolidated Daily

Peripheral Skill Group Normalized Agent State

: Peripheral Skill Group Performance Summary Half Hour

Peripheral Skill Group Performance Summary Daily

: Peripheral Skill Group Consolidated Half Hour
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% time available agent23 : Agent Performance Summary Half Hour

agent24 : Agent Performance Summary Daily

agent25 : Peripheral Agent Consolidated Half Hour

agent26 : Agent Consolidated Daily

agteam?25 : Agent Team Consolidated Half Hour

agteam?26 : Agent Team Consolidated Daily

agtper23 : Agent Peripheral Performance Summary Half Hour
agtper24 : Agent Peripheral Performance Summary Daily

agtper25 : Agent Peripheral Consolidated Half Hour

agtper26 : Agent Peripheral Consolidated Daily

agtskg25 : Agent Skill Group Consolidated Half Hour

agtskg26 : Agent Skill Group Consolidated Daily

entskg03 : Enterprise Skill Group Agent Status

entskg09 : Enterprise Skill Group Normalized Agent State

entskg23 : Enterprise Skill Group Performance Summary Half Hour
entskg24 : Enterprise Skill Group Performance Summary Daily
entskg25 : Enterprise Skill Group Consolidated Half Hour

entskg26 : Enterprise Skill Group Consolidated Daily

perskg09 : Peripheral Skill Group Normalized Agent State

perskg23 : Peripheral Skill Group Performance Summary Half Hour
perskg24 : Peripheral Skill Group Performance Summary Daily

perskg25 : Peripheral Skill Group Consolidated Half Hour

perskg26 : Peripheral Skill Group Consolidated Daily
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% time busy other agent23 : Agent Performance Summary Half Hour
agent24 : Agent Performance Summary Daily

agent25 : Peripheral Agent Consolidated Half Hour
agent26 : Agent Consolidated Daily

agteam?25 : Agent Team Consolidated Half Hour
agteam?26 : Agent Team Consolidated Daily

agtper23 : Agent Peripheral Performance Summary Half Hour
agtper24 : Agent Peripheral Performance Summary Daily
agtper25 : Agent Peripheral Consolidated Half Hour
agtper26 : Agent Peripheral Consolidated Daily

agtskg25 : Agent Skill Group Consolidated Half Hour
agtskg26 : Agent Skill Group Consolidated Daily
entskg25 : Enterprise Skill Group Consolidated Half Hour
entskg?26 : Enterprise Skill Group Consolidated Daily
perskg25 : Peripheral Skill Group Consolidated Half Hour

perskg26 : Peripheral Skill Group Consolidated Daily

% time callback messages agent04 : Agent Task Detail Activity
agteam(04 : Agent Task Detail Activity
agtper04 : Agent Peripheral Task Detail Activity

agtskg04 : Agent Task Detail Activity

% time conferenced in tasks agent05 : Agent Task Detail Performance
agteamO5 : Agent Task Detail Performance
agtper05 : Agent Peripheral Task Detail Performance

agtskg(05 : Agent Task Detail Performance

% time conferenced out tasks agent05 : Agent Task Detail Performance
agteam(5 : Agent Task Detail Performance
agtper0O5 : Agent Peripheral Task Detail Performance

agtskg05 : Agent Task Detail Performance

% time external out tasks agent04 : Agent Task Detail Activity

agtper04 : Agent Peripheral Task Detail Activity

agtskg04 : Agent Task Detail Activity
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% time handled agent04 : Agent Task Detail Activity

agtper0O4 : Agent Peripheral Task Detail Activity
agtskg04 : Agent Task Detail Activity
entskg21 : Enterprise Skill Group Task Summary Half Hour

entskg?2?2 : Enterprise Skill Group Task Summary Daily
% time hold tasks agent23 : Agent Performance Summary Half Hour

agent24 : Agent Performance Summary Daily

agent25 : Peripheral Agent Consolidated Half Hour
agent26 : Agent Consolidated Daily Report#Percent_Hold_Time
agteam?25 : Agent Team Consolidated Half Hour
agteam26 : Agent Team Consolidated Daily

agtper25 : Agent Peripheral Consolidated Half Hour
agtper26 : Agent Peripheral Consolidated Daily

agtskg05 : Agent Task Detail Performance

agtskg25 : Agent Skill Group Consolidated Half Hour
agtskg26 : Agent Skill Group Consolidated Daily
entskg25 : Enterprise Skill Group Consolidated Half Hour
entskg26 : Enterprise Skill Group Consolidated Daily
perskg25 : Peripheral Skill Group Consolidated Half Hour

perskg26 : Peripheral Skill Group Consolidated Daily
% time idle entskg03 : Enterprise Skill Group Agent Status

% time incoming hold tasks agent05 : Agent Task Detail Performance

agteam(5 : Agent Task Detail Performance
agtper05 : Agent Peripheral Task Detail Performance

agtskg05 : Agent Task Detail Performance
% time internal hold tasks agent05 : Agent Task Detail Performance

agteam05 : Agent Task Detail Performance
agtperO5 : Agent Peripheral Task Detail Performance

agtskg05 : Agent Task Detail Performance
% time internal out agent04 : Agent Task Detail Activity

agtper0O4 : Agent Peripheral Task Detail Activity

agtskg04 : Agent Task Detail Activity
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% time interrupted agent23 : Agent Performance Summary Half Hour
agent24 : Agent Performance Summary Daily

entskg25 : Enterprise Skill Group Consolidated Half Hour
entskg26 : Enterprise Skill Group Consolidated Daily
perskg25 : Peripheral Skill Group Consolidated Half Hour

perskg26 : Peripheral Skill Group Consolidated Daily

% time not ready agent23 : Agent Performance Summary Half Hour

agent24 : Agent Performance Summary Daily

agent25 : Peripheral Agent Consolidated Half Hour

agent26 : Agent Consolidated Daily

agteam?25 : Agent Team Consolidated Half Hour

agteam?26 : Agent Team Consolidated Daily

agtper23 : Agent Peripheral Performance Summary Half Hour
agtper24 : Agent Peripheral Performance Summary Daily
agtper25 : Agent Peripheral Consolidated Half Hour

agtper26 : Agent Peripheral Consolidated Daily

agtskg25 : Agent Skill Group Consolidated Half Hour
agtskg26 : Agent Skill Group Consolidated Daily

entskg09 : Enterprise Skill Group Normalized Agent State
entskg?23 : Enterprise Skill Group Performance Summary Half Hour
entskg24 : Enterprise Skill Group Performance Summary Daily
entskg25 : Enterprise Skill Group Consolidated Half Hour
entskg?26 : Enterprise Skill Group Consolidated Daily

perskg09 : Peripheral Skill Group Normalized Agent State
perskg23 : Peripheral Skill Group Performance Summary Half Hour
perskg24 : Peripheral Skill Group Performance Summary Daily
perskg25 : Peripheral Skill Group Consolidated Half Hour

perskg26 : Peripheral Skill Group Consolidated Daily

% time outgoing hold tasks agent05 : Agent Task Detail Performance
agteam05 : Agent Task Detail Performance

agtper05 : Agent Peripheral Task Detail Performance

agtskg05 : Agent Task Detail Performance
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% time supervisor assisted tasks  |agent05 : Agent Task Detail Performance
agteamO5 : Agent Task Detail Performance
agtper05 : Agent Peripheral Task Detail Performance

agtskg(05 : Agent Task Detail Performance

% time utilization entskg05 : Enterprise Skill Group % Utilization of Ready Agents
entskg20 : Enterprise Skill Group Status Real Time

entskg?23 : Enterprise Skill Group Performance Summary Half Hour
entskg24 : Enterprise Skill Group Performance Summary Daily
entskg27 : Enterprise Skill Group Historical All Fields

entskg?28 : Enterprise Skill Group Real Time All Fields

perskg05 : Peripheral Skill Group % Utilization of Ready Agents
perskg20 : Peripheral Skill Group Status Real Time

perskg23 : Peripheral Skill Group Performance Summary Half Hour
perskg24 : Peripheral Skill Group Performance Summary Daily

perskg27 : Peripheral Skill Group Historical All Fields
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% time wrap up agent04 : Agent Task Detail Activity
agent23 : Agent Performance Summary Half Hour
agent24 : Agent Performance Summary Daily
agent25 : Peripheral Agent Consolidated Half Hour
agent26 : Agent Consolidated Daily
agteam(04 : Agent Task Detail Activity
agteam?25 : Agent Team Consolidated Half Hour
agteam?26 : Agent Team Consolidated Daily
agtper04 : Agent Peripheral Task Detail Activity
agtper23 : Agent Peripheral Performance Summary Half Hour
agtper24 : Agent Peripheral Performance Summary Daily
agtper25 : Agent Peripheral Consolidated Half Hour
agtper26 : Agent Peripheral Consolidated Daily
agtskg04 : Agent Task Detail Activity
agtskg25 : Agent Skill Group Consolidated Half Hour
agtskg26 : Agent Skill Group Consolidated Daily
entskg03 : Enterprise Skill Group Agent Status
entskg09 : Enterprise Skill Group Normalized Agent State
entskg23 : Enterprise Skill Group Performance Summary Half Hour
entskg24 : Enterprise Skill Group Performance Summary Daily
entskg?5 : Enterprise Skill Group Consolidated Half Hour
entskg26 : Enterprise Skill Group Consolidated Daily
perskg23 : Peripheral Skill Group Performance Summary Half Hour
perskg24 : Peripheral Skill Group Performance Summary Daily
perskg25 : Peripheral Skill Group Consolidated Half Hour
perskg26 : Peripheral Skill Group Consolidated Daily

% utilization 5 perskg28 : Peripheral Skill Group Real Time All Fields

% wrap up agents perskg03 : Peripheral Skill Group Agent State Status Real Time
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abandoned hold tasks agent22 : Agent Task Summary Daily

agent05 : Agent Task Detail Performance

agent21 : Agent Task Summary Half Hour

agent25 : Peripheral Agent Consolidated Half Hour

agent26 : Agent Consolidated Daily

agent27 : Agent Historical All Fields

agteam(5 : Agent Task Detail Performance

agteam?23 : Agent Team Performance Summary Half Hour
agteam?24 : Agent Team Performance Summary Daily
agteam?25 : Agent Team Consolidated Half Hour

agteam?26 : Agent Team Consolidated Daily

agteam27 : Agent Team Historical All Fields

agtper05 : Agent Peripheral Task Detail Performance

agtper21 : Agent Peripheral Task Summary Half Hour
agtper22 : Agent Peripheral Task Summary Daily

agtper25 : Agent Peripheral Consolidated Half Hour

agtper26 : Agent Peripheral Consolidated Daily

agtper27 : Agent Peripheral Historical All Fields

agtskg05 : Agent Task Detail Performance

agtskg23 : Agent Skill Group Performance Summary Half Hour
agtskg?24 : Agent Skill Group Performance Summary Daily
agtskg25 : Agent Skill Group Consolidated Half Hour
agtskg26 : Agent Skill Group Consolidated Daily

agtskg?27 : Agent Skill Group Historical All Fields

entskg23 : Enterprise Skill Group Performance Summary Half Hour
entskg24 : Enterprise Skill Group Performance Summary Daily
entskg?5 : Enterprise Skill Group Consolidated Half Hour
entskg26 : Enterprise Skill Group Consolidated Daily

entskg27 : Enterprise Skill Group Historical All Fields
perskg23 : Peripheral Skill Group Performance Summary Half Hour
perskg24 : Peripheral Skill Group Performance Summary Daily
perskg25 : Peripheral Skill Group Consolidated Half Hour
perskg26 : Peripheral Skill Group Consolidated Daily

perskg27 : Peripheral Skill Group Historical All Fields
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abandoned queue entskg21 : Enterprise Skill Group Task Summary Half Hour

entskg?2?2 : Enterprise Skill Group Task Summary Daily
entsvc23 : Enterprise Service Real Time All Fields

entsvc24 : Enterprise Service Historical All Fields

perskg21 : Peripheral Skill Group Task Summary Half Hour
perskg22 : Peripheral Skill Group Task Summary Daily

persvc26 : Peripheral Service All Fields Historical
abandoned queue 30 persvc27 : Peripheral Service Real Time All Fields

abandoned queue 5 entsvc23 : Enterprise Service Real Time All Fields

persvc27 : Peripheral Service Real Time All Fields

abandoned queue today entsvc23 : Enterprise Service Real Time All Fields

persvc27 : Peripheral Service Real Time All Fields

abandoned ring agtper27 : Agent Peripheral Historical All Fields

agteam27 : Agent Team Historical All Fields

entskg21 : Enterprise Skill Group Task Summary Half Hour
entskg?2?2 : Enterprise Skill Group Task Summary Daily
perskg21 : Peripheral Skill Group Task Summary Half Hour
perskg22 : Peripheral Skill Group Task Summary Daily

perskg27 : Peripheral Skill Group Historical All Fields
abandoned ring time agtper27 : Agent Peripheral Historical All Fields

agteam27 : Agent Team Historical All Fields
abandoned short tasks persvc20 : Peripheral Service for IVR Queue Half Hour

persvc2l : Peripheral Service IVR Queue Daily

persvc24 : Peripheral Service Agent Half Hour

persve25 : Peripheral Service Agent Daily
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abandoned tasks agent 22 : Agent Task Summary Daily

agent21 : Agent Task Summary Half Hour

agent25 : Peripheral Agent Consolidated Half Hour
agent26 : Agent Consolidated Daily

agent27 : Agent Historical All Fields

agteam23 : Agent Team Performance Summary Half Hour
agteam24 : Agent Team Performance Summary Daily
agteam?25 : Agent Team Consolidated Half Hour

agteam26 : Agent Team Consolidated Daily

agteam?27 : Agent Team Historical All Fields

agteam27 : Agent Team Historical All Fields

agtper21 : Agent Peripheral Task Summary Half Hour
agtper22 : Agent Peripheral Task Summary Daily

agtper25 : Agent Peripheral Consolidated Half Hour
agtper26 : Agent Peripheral Consolidated Daily

agtper27 : Agent Peripheral Historical All Fields

agtper27 : Agent Peripheral Historical All Fields

agtskg23 : Agent Skill Group Performance Summary Half Hour
agtskg24 : Agent Skill Group Performance Summary Daily
agtskg25 : Agent Skill Group Consolidated Half Hour
agtskg26 : Agent Skill Group Consolidated Daily

agtskg27 : Agent Skill Group Historical All Fields
caltyp05 : Analysis of Calls Half Hour

caltyp21 : Call Type Half Hour

caltyp22 : Call Type Daily

entskg21 : Enterprise Skill Group Task Summary Half Hour
entskg?2?2 : Enterprise Skill Group Task Summary Daily
entskg27 : Enterprise Skill Group Historical All Fields
perskg21 : Peripheral Skill Group Task Summary Half Hour
perskg25 : Peripheral Skill Group Consolidated Half Hour
perskg26 : Peripheral Skill Group Consolidated Daily
perskg27 : Peripheral Skill Group Historical All Fields

persvc20 : Peripheral Service for IVR Queue Half Hour

persvc2l : Peripheral Service IVR Queue Daily
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abandoned tasks (%t ) persvc22 : Peripheral Service IVR Self Service Half Hour

persvc23 : Peripheral Service IVR Self Service Daily
persvc24 : Peripheral Service Agent Half Hour
persvc25 : Peripheral Service Agent Daily

trkgrp12 : Trunks Historical All Fields

abandoned tasks 30 trkgrp04 : Trunks Historical All Fields

abandoned tasks 5 caltyp20 : Call Type Real Time

abandoned tasks today trkgrp04 : Trunks Historical All Fields

abandoned wait time persvc20 : Peripheral Service for IVR Queue Half Hour

persvc2l : Peripheral Service IVR Queue Daily

persvc22 : Peripheral Service IVR Self Service Half Hour
persvc23 : Peripheral Service IVR Self Service Daily
persvc24 : Peripheral Service Agent Half Hour

persvc25 : Peripheral Service Agent Daily

abandoned while offered average |agent05 : Agent Task Detail Performance
time
agteam05 : Agent Task Detail Performance

agtper05 : Agent Peripheral Task Detail Performance

agtskg05 : Agent Task Detail Performance
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abandoned while offered tasks agent05 : Agent Task Detail Performance

agent21 : Agent Task Summary Half Hour

agent22 : Agent Task Summary Daily

agent25 : Agent Consolidated Half Hour

agent26 : Agent Consolidated Daily

agteam05 : Agent Task Detail Performance

agteam?23 : Agent Team Performance Summary Half Hour
agteam?24 : Agent Team Performance Summary Daily
agteam?25 : Agent Team Consolidated Half Hour

agteam?26 : Agent Team Consolidated Daily

agtper05 : Agent Peripheral Task Detail Performance
agtper21 : Agent Peripheral Task Summary Half Hour
agtper22 : Agent Peripheral Task Summary Daily

agtper25 : Agent Peripheral Consolidated Half Hour
agtper26 : Agent Peripheral Consolidated Daily

agtskg05 : Agent Task Detail Performance

agtskg23 : Agent Skill Group Performance Summary Half Hour
agtskg?24 : Agent Skill Group Performance Summary Daily
agtskg25 : Agent Skill Group Consolidated Half Hour

agtskg26 : Agent Skill Group Consolidated Daily
abandoned while offered time agtskg27 : Agent Skill Group Historical All Fields

entskg27 : Enterprise Skill Group Historical All Fields

perskg27 : Peripheral Skill Group Historical All Fields
abandoned within service level caltyp20 : Call Type Real Time

caltyp21 : Call Type Half Hour

caltyp22 : Call Type Daily

active in agents perskg20 : Peripheral Skill Group Status Real Time

perskg28 : Peripheral Skill Group Real Time All Fields
active in tasks entskg20 : Enterprise Skill Group Status Real Time

entskg28 : Enterprise Skill Group Real Time All Fields
active in time entskg27 : Enterprise Skill Group Historical All Fields

perskg27 : Peripheral Skill Group Historical All Fields
active in time 5 entskg28 : Enterprise Skill Group Real Time All Fields

perskg28 : Peripheral Skill Group Real Time All Fields
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active other agents

perskg28

perskg20 :

Peripheral Skill Group Status Real Time

: Peripheral Skill Group Real Time All Fields

active other tasks

entskg28

: Enterprise Skill Group Real Time All Fields

active other time

entskg27

: Enterprise Skill Group Historical All Fields

active other time 5

entskg28

perskg28

: Enterprise Skill Group Real Time All Fields

: Peripheral Skill Group Real Time All Fields

active out agents

perskg28

perskg20 :

Peripheral Skill Group Status Real Time

: Peripheral Skill Group Real Time All Fields

active out tasks

entskg28

entskg20 :

Enterprise Skill Group Status Real Time

: Enterprise Skill Group Real Time All Fields

active out time

entskg27

perskg27

: Enterprise Skill Group Historical All Fields

: Peripheral Skill Group Historical All Fields

active out time 5

entskg28

perskg28

: Enterprise Skill Group Real Time All Fields

: Peripheral Skill Group Real Time All Fields

active skill group

agtper20

agent20 :

Agent Real Time

agteam20 : Agent Team Real Time

: Agent Peripheral Real Time

active tasks

agteam(2 : Agent Team Status

agtskg20 : Agent Skill Group Real Time
active time agtper25 : Agent Peripheral Consolidated Half Hour
agtper26 : Agent Peripheral Consolidated Daily
entskg25 : Enterprise Skill Group Consolidated Half Hour
entskg?26 : Enterprise Skill Group Consolidated Daily
entskg27 : Enterprise Skill Group Historical All Fields
perskg25 : Peripheral Skill Group Consolidated Half Hour
perskg26 : Peripheral Skill Group Consolidated Daily
perskg27 : Peripheral Skill Group Historical All Fields
active time 30 entskg27 : Enterprise Skill Group Historical All Fields
active time 5 entskg28 : Enterprise Skill Group Real Time All Fields
perskg28 : Peripheral Skill Group Real Time All Fields
agent enterprise name agent03 : Agent Media Logout Status
agtper03 : Agent Peripheral Media Logout Status
agtskg03 : Agent Skill Group Logout Status
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agent name agent03 : Agent Media Logout Status

agent04 : Agent Task Detail Activity

agent05 : Agent Task Detail Performance

agent06 : Agent State Trace Detail By Events

agent20 : Agent Real Time

agent21 : Agent Task Summary Half Hour

agent22 : Agent Task Summary Daily

agent23 : Agent Performance Summary Half Hour
agent24 : Agent Performance Summary Daily

agent25 : Peripheral Agent Consolidated Half Hour
agent26 : Agent Consolidated Daily

agent27 : Agent Historical All Fields

agent28 : Agent Real Time All Fields

agteam(Q2 : Agent Team Status

agteam04 : Agent Task Detail Activity

agteam05 : Agent Task Detail Performance

agteam20 : Agent Team Real Time

agteam21 : Agent Team Task Summary Half Hour
agteam?2? : Agent Team Task Summary Daily
agteam?23 : Agent Team Performance Summary Half Hour
agteam?24 : Agent Team Performance Summary Daily
agteam?25 : Agent Team Consolidated Half Hour
agteam?26 : Agent Team Consolidated Daily

agteam27 : Agent Team Historical All Fields
agteam28 : Agent Team Real Time All Fields
agtperO3 : Agent Peripheral Media Logout Status
agtper0O4 : Agent Peripheral Task Detail Activity
agtper05 : Agent Peripheral Task Detail Performance
agtper20 : Agent Peripheral Real Time

agtper21 : Agent Peripheral Task Summary Half Hour
agtper22 : Agent Peripheral Task Summary Daily
agtper23 : Agent Peripheral Performance Summary Half Hour
agtper24 : Agent Peripheral Performance Summary Daily

agtper25 : Agent Peripheral Consolidated Half Hour
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agtskg03
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agtskg27

agtskg28

entskg29

perskg29

agtskg04 :

agtskg20 :

agtskg2? :

agtskg24 :

agtskg26 :

Agent Peripheral Consolidated Daily

: Agent Peripheral Historical All Fields
: Agent Peripheral Real Time All Fields

: Agent Skill Group Logout Status

Agent Task Detail Activity

: Agent Task Detail Performance

: Agent Task Analysis

Agent Skill Group Real Time

Agent Skill Group Task Summary Daily

: Agent Skill Group Task Summary Half Hour

: Agent Skill Group Performance Summary Half Hour

Agent Skill Group Performance Summary Daily

: Agent Skill Group Consolidated Half Hour

Agent Skill Group Consolidated Daily

: Agent Skill Group Historical All Fields
: Agent Skill Group Real Time All Fields
: Enterprise Skill Group Logout Real Time

: Peripheral Skill Group Logout Real Time

agent out on hold

perskg27

: Peripheral Skill Group Historical All Fields

agent out on hold time

perskg27

: Peripheral Skill Group Historical All Fields

agent out talk time

perskg27

: Peripheral Skill Group Historical All Fields

agent out tasks

perskg27

: Peripheral Skill Group Historical All Fields

agent out time

perskg27

perskg28

: Peripheral Skill Group Historical All Fields

: Peripheral Skill Group Real Time All Fields

agent state

agteam(2

agteam?20

agtper20 :
agtper28 :

agtskg20 :

agtskg28 :

agteam?28 :

agent06 : Agent State Trace Detail By Events
agent20 : Agent Real Time

agent28 : Agent Real Time All Fields

: Agent Team Status

: Agent Team Real Time

Agent Team Real Time All Fields
Agent Peripheral Real Time
Agent Peripheral Real Time All Fields
Agent Skill Group Real Time

Agent Skill Group Real Time All Fields
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agent team agteam(Q2 : Agent Team Status

agteam04 : Agent Task Detail Activity

agteam05 : Agent Task Detail Performance

agteam20 : Agent Team Real Time

agteam?21 : Agent Team Task Summary Half Hour
agteam?2? : Agent Team Task Summary Daily

agteam?23 : Agent Team Performance Summary Half Hour
agteam?24 : Agent Team Performance Summary Daily
agteam?25 : Agent Team Consolidated Half Hour
agteam?26 : Agent Team Consolidated Daily

agteam27 : Agent Team Historical All Fields

agteam28 : Agent Team Real Time All Fields

agent terminated tasks agent27 : Agent Historical All Fields Report

agtskg27 : Agent Skill Group Historical All Fields
entskg27 : Enterprise Skill Group Historical All Fields
perskg27 : Peripheral Skill Group Historical All Fields

entsvc24 : Enterprise Service Historical All Fields

all busy 30 trkgrp04 : Trunks Historical All Fields
all busy today trkgrp04 : Trunks Historical All Fields
all ports busy trkgrp20 : All Ports Busy Real Time

trkgrp22 : IVR Ports Status Real Time

trkgrp23 : IVR Ports Performance Half Hour

all trunks busy trkgrp12 : Trunks Historical All Fields

answer wait time agent 27 : Agent Historical All Fields

agtper27 : Agent Peripheral Historical All Fields
agteam?27 : Agent Team Historical All Fields
agtskg?27 : Agent Skill Group Historical All Fields
caltyp23 : Call Type Historical All Fields

entskg27 : Enterprise Skill Group Historical All Fields
perskg27 : Peripheral Skill Group Historical All Fields
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agteam?27 : Agent Team Historical All Fields
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return ring caltyp20 : Call Type Real Time
caltyp21 : Call Type Half Hour
caltyp22 : Call Type Daily
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return ring 30 caltyp24 : Call Type Real Time All Fields
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agteam27 : Agent Team Historical All Fields

agtper27 : Agent Peripheral Historical All Fields
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perskg27 : Peripheral Skill Group Historical All Fields
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talk time 30 caltyp23 : Call Type Historical All Fields

caltyp24 : Call Type Real Time All Fields
entsvc23 : Enterprise Service Real Time All Fields

persvc27 : Peripheral Service Real Time All Fields
talk time 5 caltyp24 : Call Type Real Time All Fields

entsvc23 : Enterprise Service Real Time All Fields

persvc27 : Peripheral Service Real Time All Fields
talk time today caltyp24 : Call Type Real Time All Fields

entsvc23 : Enterprise Service Real Time All Fields

persvc27 : Peripheral Service Real Time All Fields
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persve27 : Peripheral Service Real Time All Fields
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tasks routed today caltyp24 : Call Type Real Time All Fields

persvc27 : Peripheral Service Real Time All Fields
tasks total agtskg07 : Agent Task Analysis
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persvc27 : Peripheral Service Real Time All Fields
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persvc26 : Peripheral Service Historical All Fields
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total abandon wait time entskg25 : Enterprise Skill Group Consolidated Half Hour

entskg26 : Enterprise Skill Group Consolidated Daily
persvc20 : Peripheral Service for IVR Queue Half Hour
persvc2l : Peripheral Service IVR Queue Daily

persvc22 : Peripheral Service IVR Self Service Half Hour
persvc23 : Peripheral Service IVR Self Service Daily
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agent26 : Agent Consolidated Daily
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perskg28 : Peripheral Skill Group Real Time All Fields
persvc27 : Peripheral Service Real Time All Fields
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agteam26 : Agent Team Consolidated Daily
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transfered out tasks 30
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persvc27 : Peripheral Service Real Time All Fields

transfered out tasks 5

entskg28 : Enterprise Skill Group Real Time All Fields
entsvc23 : Enterprise Service Real Time All Fields

persve27 : Peripheral Service Real Time All Fields

transfered out tasks today
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entskg28 : Enterprise Skill Group Real Time All Fields
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wrap up agents

entskg20 : Enterprise Skill Group Status Real Time
perskgO1 : Peripheral Skill Group Status Real Time

perskg20 : Peripheral Skill Group Status Real Time

wrap up time

agent23 : Agent Performance Summary Half Hour

agent24 : Agent Performance Summary Daily

agteam?23 : Agent Team Performance Summary Half Hour

agteam?24 : Agent Team Performance Summary Daily

agteam27 : Agent Team Historical All Fields

agtper23 : Agent Peripheral Performance Summary Half Hour

agtper24 : Agent Peripheral Performance Summary Daily

agtper27 : Agent Peripheral Historical All Fields
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