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Bl Prime UOM & & U Prime USM A 5 0®%{7

¢ net stop OMHealthMonitor

~

GE)  ZhiE. Prime USM OF =2 &Ny 77 v 7925 L& EETUTEY FHA,

* net stop CRMDMgtd
ATvT 2 RKOavrREIATL, NATV—REBELET,
NMSROOT/bin/perl NMSROOT/bin/dbpasswd.pl dsn=qovr npwd=password
NMSROOT 1ZA v A h—/ T 4 L7 FUTY,
ATYFT 3 Kkoavr REERTLET,
NMSROOT/bin/perl NMSROOT/bin/backup.pl BackupDirectory

RAF9T 4 Nu T yTRETLIESL, qovrdb BNy 7T v TSN TNDMNE I INERDT 4 L7 Y THAE
j‘@

BackupDirectory/0/qovr/database

CONFELR VB RIE, ROGH N7 7 A Ve FETavr—LET,
MSROOT/databases/qovr/qovr.db

qovr.log 7 7 A M FHET BHAIL. D7 7 A V% BackupDirectory/0/qovr/database IZ 2 £*— L &

ﬁ—o
AFwvF 5 creds 7 7 A V& NMSROOT/qovr/config/ptm 5 BackupFolder/0/qovr (2B — L E T,
S
GE) ZOFIEIX, Prime UOM B & U Prime USM O #EFF £ 7 IHIRBTEA VA b— L EFICEA S E

TO

AFw 7 6 Prime Collaboration +— N2y 7 7 v 7 T3V at—Lx7,
FTP/SFTP #4285 681%. N F VU £ KR Tabt—32Z L &2HELET,

Jopt ZANFWLANy 7T v Feab—4 5 ENEETT, ZO/N—7 43 /00T, BIEICLERE
W 56T,

Prime UOM & U Prime USM /v 4 7 v 7% Prime Collaboration
+TExXTS
Prime Collaboration A > A b —/LiZi%, 22—V DOEHIZIESN TRy I T v 7 HEITLTEX IBITAY
U7 EREFENLTHET,
Prime Collaboration %—/ 3T, RO FIEZFEIT L £,

AFyF 1 A—b26%FEHLTSSHAEZI T LCTroot & LTH—NiZm s A LET,

AFYvFT 2 Koavr FEFATLTTevR2EELET,
/opt/emms/emsam/bin/cpemcontrol.sh stop

AFwT 3 hkoa<wr REE{ITLET,

/opt/CSCOpx/bin/perl /opt/CSCOpx/bin/dbpasswd.pl dsn=qovr npwd=password
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ATv7 4

Prime UOM & & Uf Prime USM 50T W

AT w7 2TORy I T v TRCAN LD LR ARY = FE2EELET,
BITAZ VT M E2FTLET,

/opt/CSCOpx/bin/PC-MigrationTool.sh
ROFTvarONThrzBRLTANLET,

* 1 : Cisco Prime Operations Manager/Service Monitor (J&7E)

e 2 : Cisco Prime Operations Manager (2% > K7 1)

e 3 : Cisco Prime Service Monitor (A% > K7 m ),

GE) HEHFEA A=A EBITTHHAIT. BROCA T a3 2BIRL T2 U RE2ETL, &
WCAZ VT b)) —E, A7 a22BRLTCETLET, MOy I T v 7 REILS
NAHETIE, Yo RAEHEH LN T EEN,

BATHICEREND A v =BT 23OV TIE, BITAZ V7 hOA v =V DHEEZSR LT
<TZEW,

Ny 7T v TOGEFERELET,
AR TE T L7c#IC, Yunt R aHmEHLET, Z0OXIICTHITE ROLEBVICFITLET,
/opt/emms/emsam/bin/cpcmcontrol.sh start

~

) HIFEA A P—NEBITTDHE1E. Prime UOM OETTNZE T TH5FETCT o A2 HiLHE L
RNTLTEEN,

DDV %1\ 7 7 v 7T HUNENRLWEEIT, BITHROEEZICEALTHrEVERE A, Prime UOM B &
O Prime USM OBITHOIEEEZ SR L T F &,

DDV SRE®D/\v Y 7 v 7 L8k % Operations Manager 1—7 « ') 7«

ZERALTITS

GE)

2AFvF 1

2

Prime UOM Ny 7 7 v 7 =—F 1 U 5 ¢ 1%, Detailed Device View (DDV) TE=# £ 7/=IX#H 5
FoXEINTWEEBIATOTNAADEA L R—F 2 FOWREE RNy 7T v 7 LET, —RpEIIREE
DT NA AL, N 72T v 7T a—7 4 V7 4 OHRTIEDHY THA,

F—=H RNy 7T v T EARICTEED, ZOVATLADT—Fy T ANETHTHDZ L 2R
LTL7EEN,

Ny T v 7 a=74 V7 4 2FT7T251E, ROFMRHENET,

DOS 7u 7 h&fE, KOLIICATLET,
% PROGRA~1\CSCOpx\objects\vhm\utilities\inventoryBackup default
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B Prime CM 55> 0RB1T

Z 2 Cdefault 13, TR TOE=HFF72F—MHE=F INTWVET A ADOEHINRES
inventoryBackup 7 7 A L ~MRIFLE T, A2 V7 METHIE, 2=V ADNTILEDS Y FHA,

ER XY NI TSROy I Ty T IR — SN THEREA, CLI AR LTWDHETH,
Xy MU= OFRMEORED 2O, CLI 242 Z L3R LA, R, =12
Yy TENERY P RIATE, 2= A =T oA ATORFUIIEHTE A,

BEDZ 7 A NVARY A MNEHEDT AL AIP T RLAZANTIHE, ROLICADLET,
% PROGRA~1\CSCOpx\objects\vhm\utilities\inventoryBackup

A2 VT RZE-T, Z7ANVLBLIOT A, AEFEREADNT DL IITRKRDENFE T,
XFw 7T 2 FTP Z{# M L T Prime Collaboration % — N2 7 7 A L &#izk L,
NAFY F—FRTabt —F25ZLaHELET,

;8 Prime Collaboration ~®#17#I|Z inventoryRestore A7 V7 N2 FEITTX 501X, TXTHOTA
A ADOFRHZICRONET, 7310 2AFBRHEOR, A7 ATEARHKE kiﬁé?”&’) a—F A
YE=T =2 A ADRIENEL R DB BN H Y £,

ZOM, FyvaBR—FRY 7Ly vaShWAREERD Y £3, 754 AP ET T2 F T,
A=Y A F =T o AN EFHET D X OHEBEL £,

ATFvF 3 EILTDHITE KDOLEBVICETLET,

/opt/CSCOpx/objects/vhm/utilities/inventoryRestore. sh filename

Prime UOM £ & U Prime USM DT NDIEX

BATAZ V7 S DFEITN5ET Lz T, Prime Collaboration 285471 DIESICHED 5 AREEIC 72 5 £ T,
30 HFREAEE LTS LN RN F4,

{5 A AT BE 72 BB BE & 1T 12 DIEZEIZ DWW TiL, Prime Collaboration Z i -9~ 5 B2 38 L VBT HF D ke
7 — b : Prime Collaboration Assurance DIEZ S L T 72X,

Prime CM m 5 D17
Prime CM 2L BT 21213, ROEENRLETT,

1. Prime Collaboration % {K#EY— NiZA &2 h—L L £ 9, [Cisco Prime Collaboration Quick Start
9.0] 2L TLZEN,

Prime CM #3277 v 7 LEJ, Prime CM DN 7 7 v 7 HHR LT ZE0,

Xy 77 w7 % Prime Collaboration %— N E G5t L £9, Prime Collaboration T® Prime CM
DNy 7Ty T OETLESRLTIIZEN,
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Prime CM 507 M

PrimeCM D/ \vH 7y

Prime CM 23y 7 7 » 795121, VAP RYZERLTHD, T—FE2 077 v 7T H0LERD
nEJ,

FTP. SFTP. /X TFTP V="~ VR R DIERB LT =2 DR 77 v 72 BB LT
W,

FTP. SFTP. F7=(& TFTP Y—/~D YRS b ) DR

T—HONy Ty TNV RS MY ZERTO2MLERHVET, T 74V M TE, Ny T
=B RL *targpg V7 A NVERESNTZ VRS MVIMER LET, Nv T v 7T ENTET 7 A4 L0F
ERFERIC > CET, CD-ROM, T 1 A7, ftp, sftp, i tltp Z VAT MY OFTE LT
AcxET,

ROFIEZFATL E7

AR N=NAHIER LT 7 FEFEH LT Prime CM —Ni2u 7 A4 v LET, T 74/ MRE
1X. admin T3,

WDa<wy REANLTT A AZICURY MY B{ERKR LET,

admin# config t

admin (config) # repository RepositoryName

admin (config-Repository) # url ftp://fipserver/directory
admin (config-Repository) # user C%ehwanu?password{plain|hash}<PaSSWOni

admin (config-Repository)# exit

(
(
(
(

admin (config) # exit

ENENOBBNIIKRD LB TT,

e RepositoryName &%, 77 AN E Ny 7T v 7T 58MERLET, ZOARNIITRK 30 XTF
TORBRFERETCEET,

o fip:/ffipserver/directory 1%, FTP 4— "BV —ANEOT 4 L7 MU T, 2277 AV
ELET, FTP ooV IZ SFTP £ 721X TFTP 2T A2 L TE £ 9,

e UserName ¥ X O {plain | hash} Password &%, FTP, SFTP, 721X TFTP O = — ¥4 LXK
U — RTY, hash [F{EHLENT2NAT — FEFEE L, plain I FLIN TV, T L—0F
FALANRT—REFLET,

el 2T, MOESTANLET,

admin# config t

admin (config)# repository tmp

admin (config-Repository) # url ftp://ftp.cisco.com/incoming
admin (config-Repository)# user john password plain john!23
admin (config-Repository) # exit

admin (config) # exit
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B Prime CM 55> 0RB1T

T—=8DINyIT7vT

A7y T 1

A7y 2

VRY MY Z1ER# . Prime Collaboration —/NZ admin & L Cu AL, ROa<r REFETL
TTF =X v I T7 v 7T LET,

admin# backup Backupfilename repository RepositoryName application emsam

ZTNENOHRPIIKRD LBV TT,

* Backupfilename : /X 77 v 7 7 7 A VDAHT, T OABNTITRK 100 XFF TOEBFZHEE
TEET,

* RepositoryName : 7 7 A NNy 77 v 7T 250, ZOXARNIIEREK 30 X5 F TOREF % i
ETEET,

RNy T v TNETTDHE WOA =V NRRSNETS,

% Creating backup with timestamped filename: Backupfilename-Timestamp.tar.gpg

NPT 7T TrANME RRBIZFALRZ T (YYMMDD-HHMM) & 7 7 A VHRIRET tar.gpg 73
fPmEnTYRY MV IkfFEShET, RICHZRLET,

admin# backup cmbackup repository tmp application emsam

NI T vTNETTHE DAy E—VPRERSNET,

)

% Creating backup with timestamped filename: cmbackup-110218-0954.tar.gpg

N 7T w7 7574 /L% Prime Collaboration — Nz’ — L £,
FTP/SFTP M4 2 HE81E. "M F U T—RFTavr—+23Z L &2HELET,

lopt 7ANFIINy T v T aab—F 5 ENBEETT, ZON=T 13 a 203, BIEICLERE
WA BN ETY,

Prime Collaboration T® Prime CM ®O/Av o 7 v 7DERT

Prime Collaboration f A h—/LiZid, =—HFOBEIZE SN TNy I T v T EEILTEXHBITAY
V7 M REENRTHET,

Prime Collaboration ¥—/ 3T, RO FEZEIT L ET,

BATY — N EZEBT50ICkOa~y REETLET,
opt/CSCOpx/bin/PC-MigrationTool.sh

4 EANLET, 2 Prime CM 2817345472 2 > TF,

Ny 7T o7 T7ANOEFTEANTI LT (Bl : /opt/filename.tar.gpg). Enter Z# L 97,

BATHSE T L72#% T, Prime Collaboration @ Ul 237 7 & R A[REIC/2 B DIZ 20 N DEENH 0 %
ﬁ—
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Prime UPM » 50517 N

Prime CM O#{TEDEXE

BITAZ VT NOFETNET LI-#% T, Prime Collaboration 23474 OIEZ I D HIREEIC/AR D £ T,
30 SREEFE L2 T E R 020 ERHY F9,

{5 FA AT BE 72 BB BE & BT 12 DIEZEIZ D\ Tk, Prime Collaboration Assurance # {# i 2 BlcH L OB
1THF O HEBEY 7R — I : Prime Collaboration Assurance DEZZH L T 72 &V,

Prime UPM H 5 D17

Prime UPM 7 6BATT 51213, IROFIEEZFEITLET,

1. A > A b—/v L7 Prime Collaboration (Z& 5 /N> 7 7 v 7 >V — L% {#H L T Prime UPM % /N>
77 v 7 LET, Prime UPM O 77 v 7 2B L T EEW,

2. 5 —# % Prime Collaboration — 3Tt L £, Prime Collaboration T® Prime UPM /X 7
Ty T OETLESZRLTIEEND,

Prime UPM Q/\v o 7vF

~

GE)

AFvFT 1

A7y 2

Prime UPM T — 4% X—Z2D v 7 7 v FITHEDRNIT, VAT LANDE R A A 2% LT,
createSelfCareccounts /L'— /L % A % —7 /L2 L C Default CUPMPassword L — /L Z % ET 5 Z &
RLET, 2L, TRCO—FRBITRICHERICELN 7 7T OBEEZFIATEL X217 572HT
9, F7-, 10S HAMEET VL — &2V AT ANTEREZIZHEH L E=8a1E, BITRIC Ny 7
To7THILERHERLES, 20T L—MI, BRIy 7 7y 73NN L T,
TV 7 7 A Vid cisco.com/go/cupm TAFTE E T,

Prime Collaboration #—/3® /opt/cupm 7 ¢ L' 7 + U » & CUPMMigrationBackupTool.zip % 4 7
gB—RLET,

Prime UPM 234 A b= SN TWHT 4 L7 MU zip 77 A VEEBLET,

EBRTDE, RD2O5D7 7 A VPER SN ET,

e UPMMigrationBackup.bat

e UPMMigrationBackup.class

VAT AT TIZ Java IS VA =L ENTNDHZ L L FONRABENRESNTND Z & &R
LET,

WDa<wy REFITLET : java

ER1 VR F—LOEHE

T=H N A Y= Ta—T 4 VT 4 ZFATT DA, jboss 3L W nice h—E A —"%{F1LT 5
VERH Y F7,

a. I~vryRFNFurFhaeE, 2—=7 4 VT4 ZREALET 4 L7 PUICBEILET,

b. kDa~<> F&%E4ITLE T : upMMigrationBackup.bat <Backup directory> <postgres password>
e Backup directory : 2—T 4 VT A TR I T v T L7 7ANVEEBLST 4 LV7 R,

 postgres password : Prime UPM D A b — VEFZIEIE L 7= postgres BHIE XA T — R,
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Prime Collaboration 9.0 #4744 F i



#£2%E  Prime Collaboration ~O1T |
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Ny I T o TINETTDHE, Ny T v 774/ CUPMMigrationBackup.zip 25, f8EL/ZT 4 L 7
MU ENET, ZDzip 77 AME, T—HRX—RA T7A40, TAEBVA T7 A0 BIOT
T 4 Ty ANVERFFLET,

VisgM VR b—ILDIEE

CLIZZ VNI, 77V r—vary =N TF—=F_X=2 =DMl TETTLLENHY £F,
T—=ER=2A Y —=NRTa—=T 4 U T 4 ZFTTHHNC, TV r—vary p—n_o¥—2%E1k7
LRERHD ET,

a. AXY N7 haelE, a—T 4 VT4 2RALET 4 L2 FUICBEILET,

b. kDa~<> R&5%E4TLE T : upMMigrationBackup.bat <Backup directory> <postgres password>

RN T o TNETTHE, Xy 7T v7 75 A)L CUPMMigrationBackup.zip M. FRE LT 4 L 7
MU EIET,

Prime Collaboration T® Prime UPM /Ay 9 7w J7DERT

Prime Collaboration £ > 2 h—ZiX, 22—V OFEICHE ST I T v FEE L TXHBITAY
V7 MR EENTHWET,
~

(G¥)  Prime UPM H— 0B LNy 7 7 v 7203 502, Prime Collaboration Provisioning 7 —
BR—=ADNRy 7T v T hHFETTDHILE2HELET, MOV T, [Cisco Prime Collaboration
Provisioning Guide 9.0] #ZR LT K&V, T—FX—2ADMERH H5EIE, RYNMHER L2 P
T RVABIOGZ VT vy v ERG LT, 7= N—X2HRHTEET,

root L LCu Il A T HRENRLD T,
SV —IRERDOEBE

AFT97 1 Prime Collaboration #—/3Z CUPMMigrationBackup.zip % = &°— L £ 7,
ATvF 2 Jopt/cupm IZBE) L ThDa~vr RERITLET,
./PC-MigrationTool.sh
Y=t KOT A& LET,
e cupm NICEService
e cupm JBossService

e Apache 2

MEPAITLTHRIETE RN —E2ARH L5013, F—EAOHEHEZRD LA v E—VRERRS
NET, & ROLITRFRENET,

JBoss process did not stopped completely, Restart the services and try again

ZOHEIE, Y—ERXREZFEHTEILL TS, BITY—VEaBREFETTILERHVET, —E 2D
S IEIZBIT 23 D\ T, [Cisco Prime Collaboration Provisioning Guide 9.0] #Z M 1L T 2 &
AN

ATv7F 3 CUPMMigrationBackup.zip NEEEINTNWDI Ny 7T v 7 T VFDRAERE L ET,

7= & 21, CUPMMigrationBackup.zip 73 /opt 7 A+ VX IZH DA X. 727 M Tlopt E AL E
\?AO
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AFv 7 4 Enter L ET,
WDA =V RFERINET,
Warning:-SelfCareMigrationUtility will look at the CreateSelfCareAccounts rule and
DefaultCUPMPassword rule for each domain and enable self-care for all the users in the

domain only if CreateSelfCareAccounts rule is enabled and a default password is set for
the rule DefaultCUPMPassword.

Post migration, you can set the required rules and rerun the utility for those domains

which are skipped during the migration.
See the SelfCareUserMigration.log file at /opt/cupm/sep/logs, for the details
AFvF 5 Enter L ET,
BIINFETTDHEA Y E—VUBRERRINET,
K LTZBAET N 7 %47 9 BA 1. Jopt/cupm/sep/logs/ (2 DIRD 7 7 A L ERER L TL 7S,
¢ SelfCareUserMigration.log
e UPMMigrationRestore.log

PEA VR F—LOEBE
Fe R R N TONEE -

AFvF 1 Prime UPM 7 —F X—X =" oHf& LNy 77 v 7 77 4L CUPMMigrationBackup.zip %
T N—A =N Za—LET,

AFvT 2 TFVr—var B—NR"TEFTENTWBET IV r—rary —2%EERLET,

S

GE) HBESNERITEEREZERMICGELTL TV r—rvay e AREEREL TV RWES
i, = AOHEEHEZRDDLA v -V NFRENET, ZOBAIT. V- RAEFHTHE
IET20ENRHY F9,

AF9FT 3 FT—HRX—R P =T, Jopt/cupm BB L CTRDa~v L FEETLET,
./PC-MigrationTool.sh
AFv7 4 CUPMMigrationBackup.zip 2Bl SILTWD N 7T w7 T NEONRAZERELET,

7o & 21X, CUPMMigrationBackup.zip 2% fopt 7 +# VX D5FEIE, 7w 7 M Tlopt EATILE
D

BITWIEFIZGETT 2L Ay E—URERINET,

TTVr—va vy = NTOEE

ATv7 1 Prime UPM 7 7' U 7 — 3 v $—30 5 4% L7 CUPMMigrationBackup.zip #7 7' U 7 —v a3 &
o B LR

ATvT 2 Jopt/cupm (BB L TRO =2~ REETLET,
./PC-MigrationTool.sh

ATwv7 3 CUPMMigrationBackup.zip 2Bl SV CTWDO N 7 T w7 74 VW EEELET,
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AT

7= & 21X, CUPMMigrationBackup.zip 7% /opt 7 + VX IZdH D8551%, 7r 7 M Tlopt L AJILE
ﬁ—o

WDA =V RFERINET,

Warning:-SelfCareMigrationUtility will look at the CreateSelfCareAccounts rule and
DefaultCUPMPassword rule for each domain and enable self-care for all the users in the

domain only if CreateSelfCareAccounts rule is enabled and a default password is set for
the rule DefaultCUPMPassword.

Post migration, you can set the required rules and rerun the utility for those domains

which are skipped during the migration
See the SelfCareUserMigration.log file at /opt/cupm/sep/logs, for the details.

w74 Enter 2L TN THFT 2—FBITICEAFET, 2—T 4 VT 4 IZBETI3EMoOVTIE, BT 7
T a—PBITAZ VT FOFEITESH LT ZE,

createSelfCareccounts L — /LR E SN TRV R AL VR A v E—VIZEREINET,
BIT7 0V ADRETIICA v =Y RERENET,

K LT AT Ny 7 %17 9 A1, /opt/cupm/sep/logs/ (B Dk Da 7 7 7 A VERER LT
S,

e SelfCareUserMigration.log
* UPMMigrationRestore.log

I T A—FBITRI ) T FORERTT

Prime Collaboration Ti%., B/ 757 R—Z L ZHHA L Ca—VFRELZEH T E7,

T=HN=A Ny 7Ty TORFHELANT, Prime UPM % — 3D 4 R A A 2 LT
createSelfCareccounts /L —/L % A F—7 /112 L T DefaultCUPMPassword /L —/V AR ET D Z L #H
BUET, ZhE, FRTOa—FRBTRICHEICEL 777 OREZFIITX 5 k51T 60T
7,

SelfCareMigrationUtility 2 7 U 7" ME, BITHICEE T L2 L b, BITRICCLIAOEHTHZ &b
T&xFEJ, ZOY—/liZL CreateSelfCareAccounts /L — /L5 L O Default CUPMPassword /L — /L 233X E
SNTWDERAAL DT RTCO—YELE L FT,

BATRICAF v TENTZ RAL ZON T, BATRIC, LBV VERELT2—T 4 VT 1 &
FITTEET,

DY =i, Jopt/cupm/sep/ipt/bin 7*6 CLI ZEM L THFEATTEET, THITH—D FA AL TxL
TEITTHZEH, 77— (TRTORALACHLT) FETTLH2 b TEET,

27 VT NEFETT DR, ROFIEEFATLET,

797 1 Jopt/cupm/sep/ipt/bin \ZBE L £,

wF 2 WwoavryREETLET,

./SelfCareMigrationUtility.sh ALL ENABLE

e ALL: T R_RCORAALVERLET,

e ENABLE : EESNTE RAL VO TR TOZ—FIZXH L TELN T F T E2A X —T VI LET,
CDRAZ YT MEIRAALA LANATHETTEET, 2OXIITTHITE, ROLBYVIZETLET,

Prime Collaboration 9.0 #7441 K
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./SelfCareMigrationUtility.sh <DOMAIN NAME> [ENABLE | DISABLE]

YNTHET AT arET 48— T HITiE, DISABLE A7 v a v EERATEET, Z0X)

2T DI, RMOEBVIZETLET,

./SelfCareMigraionUtility.sh ALL DISABLE

FHMERBEET VEMHL TS & X2,

G 10,000 B &V D ERIZE DWW TWDIHETT, KRR

EBAE T /L Zf# L T Prime Collaboration IZB474 25 Z & ZH#3E L 4,
TN =N LA =V THDTRERERTTANS, OBERETH D RIEERTT VBT

TR, ROFIHEFETLETS,

1. Prime UPM > > 7L H— RN L VA N—LDXR 7T v F&HE(TLET, Prime UPM DRy 7

T TR LTI EEN,

2. Prime Collaboration D7 7 U 7 — gy $—=NEF—ZRXR—=ZA P =N I T v T 77,V %&

abv—LEd,

3. TV r—vay =R F—H R B — RO FTHEIL2—T 4 VT 1 ZEFTLFET, Prime
Collaboration C® Prime UPM v 7 7 v 7 OETE B L T &0,

4, [WHFOY— DY —E R EFEELE T,

Prime Collaboration Provisioning #1170 {E%

I DOBEREDFERIC DWW TIiE, [Cisco Prime Collaboration Provisioning Guide 9.0] %ML TL 72

SV, [ TREZR R RE & BATR OIEEIZ SOV T,

BATHEOREBEY R — b : Prime Collaboration
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The license details in the server are different from
the backup data. After restoring, please check the
license available in the server.

Your current license count is lower than your
earlier license count. If you restore the data now,
devices that exceed the current licence count will
be moved to Suspended state.

Cannot evaluate the hostname, hence the
certificate may be from this host or another host.
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You have selected to migrate Cisco Prime
Operations Manager (Standalone)

If you are having Cisco Prime Operations
Manager (Standalone) and Cisco Prime Service
Monitor (Standalone) in different servers in
co-existent Model

You need to first migrate Cisco Prime Service
Monitor (Standalone) followed by Cisco Prime
Operations Manager (Standalone)

Are you sure you want to continue to migrate
Cisco Prime Operations Manager (Standalone)
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The backup archive is from a different OS. Your
current Platform is: Soft Appliance. You are
attempting to perform a Cross Platform Restore.

The list of applications installed on this
CiscoWorks server does not match the list of
applications in the backup archive. If you restore
data from this backup archive, it may cause
problems in the CiscoWorks applications.

Do you want to continue the restore operation?
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Licenses can also be restored, do you want to
restore Licenses?

To make sure all the existing devices go to the
managed state, you need to perform rediscovery
after restore.

Starting CM and OM

Cisco Prime Collaboration Assurance start
issued...

Please run show application status cpcm to check
status of start operation.
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