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Cisco Unified Communications Manager
Cisco Unified Communications Manager
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2-1
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System Model CTS CTS 500 CTS 1000 1
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System Configuration
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TelePresence MAC Address CTS MAC
TelePresence Host Name CTS
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Device Information
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Hardware version
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Slot 1 Image / Slot 2 Image

Factory Image
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W System Information Details

System Information Details

System Information Details

System Information Details
Status Details 2

A

System Information Details

System Information Details

System Information Details
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2-3 System Information Details
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Document_Camera_Serial
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Display_Serial
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Display_BootCode_Ver

AppCode
AppCode

BootCode
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Status Details

Status Details

Status Details

Peripheral Status

e Cameras
Video Cable Connection
Ethernet Connection

e Displays
Status

e Microphones
Status

e Document Camera
Video Cable Connection
Power Status
Ethernet Connection
Unified CM Configuration

e Projector
Video Cable Connection
Power Status
Unified CM Configuration
Status
Lamp Age (hours)
Lamp Temperature
LCD Temperature
Ambient Temperature

e |P Phone
Status

System Status
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e Inacall

e Audio/Video Expansion Box
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¢ Presentation Codec
Unified CM Configuration
Status
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IP Settings

IP Settings

3-1
DHCP

3-1 IP Settings

Cisco TelePresence

Cisco TelePresence

IP Settings W

MAC

Cisco IP Phone

MAC Address CTS MAC

Host Name CTS

DHCP Enabled CTS Dynamic Host Configuration

Protocol DHCP;

Domain Name

Use Static IP Address CTS

IP Address Cisco TelePresence IP

Subnet Mask IP

Default Gateway CTS

DNS Server 1 DNS |Domain Name System DNS; IP
Server 2

° Apply

. Reset

Network Settings
Network Settings Operational VLAN ID VLAN ID
Operational VLAN ID
Cisco Unified IP Phone VLAN ID
Administrative VLAN ID
CTS IP DHCP VLAN ID
CTS VLAN ID
VLAN ID Reset
Apply
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W cisco Unified Communications Manager Unified CM

Cisco Unified Communications Manager

Unified CM Settings

Unified CM

Cisco TelePresence Cisco Unified Communications

Manager
3-2
3-2 Cisco Unified Communications Manager
Use Configuration TFTP Server o Automatic
TFTP 150
Unified CM
TFTP DHCP
. TFTP IP
Specify
TFTP Server 1 TFTP Server 5 |Use Configuration TFTP Server  Specify TFTP
Cisco Unified Communications 5 Cisco Unified Communications Manager
Managerl  Cisco Unified
Communications Manager5
CAPF Authentication String CAPF
Unified CM CAPF
Certificate Trust List (CTL) Delete CTL Unified CM
CTL CTS
CTL Delete CTL
° Apply
. Reset

Address Book

Address Book
40

Cisco Unified Communications Manager Installation Guide for the Cisco TelePresence System
Cisco Unified CallManager Documentation Guide for Release 6.0

Unified CM

Unified CM Address Book
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Telephony Settings

Telephony Settings W

Telephony Settings Cisco Unified Communications Manager Cisco
TelePresence Unified
CM Telephony Settings

3-3

3-3 Telephony Settings
Auto Answer

No
Maximum Call Length (mins)
10080

DSCP For Audio
DSCP For Video

DiffServ

AF11 DSCP (001010)
AF12 DSCP (001100)
AF13 DSCP (001110)
AF21 DSCP (010010)
AF22 DSCP (010100)
AF23 DSCP (010110)
AF31 DSCP (011010)
AF32 DSCP (011100)
AF33 DSCP (011110)
AF41 DSCP (100010)
AF42 DSCP (100100)
AF43 DSCP (100110)

CS1 (precedence 1) DSCP (001000)
CS2 (precedence 2) DSCP (010000)
CS3 (precedence 3) DSCP (011000)
CS4 (precedence 4) DSCP (100000)
CS5 (precedence 5) DSCP (101000)
CS6 (precedence 6) DSCP (110000)
CS7 (precedence 7) DSCP (111000)
Default DSCP (000000)

EF DSCP (101110)

Differentiated Services Code Point DSCP;

Per-Hop Behavior

DSCP
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Bl SNMP Settings

3-3 Telephony Settings

Start Media Port 16384 32766 End Media Port
End Media Port 16384 32766 Start Media Port
SNMP Settings

SNMP Settings Cisco TelePresence Unified CM
SNMP SNMP
Unified CM SNMP Settings

e Engine ID SNMP

SNMP ID
e SNMP Configuration Cisco TelePresence SNMP
e Trap Receiver Configuration Cisco TelePresence
SNMP
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System Settings W

System Settings

System Settings Cisco TelePresence Unified CM
System Settings Unified CM

34

3-4 System Settings

/
Username

New Password %

New Password (verify) 5 64

apache daemon nobody operator shutdown

Overall System Quality

e Highest Detail, Best Motion: 4Mbps 1080p

e Highest Detail, Better Motion: 3.5Mbps, 1080p
e Highest Detail, Good Motion: 3Mbps, 1080p

e High Detail, Best Motion: 3Mbps, 720p

e High Detail, Better Motion: 2Mbps, 720p

e High Detail, Good Motion: 1Mbps, 720p

Highest Detail, Best Motion: 4Mbps 1080p

Time Zone

Language CTS
Cisco TelePresence

System Type CTS

* Cisco TelePresence 500
e Cisco TelePresence 1000
¢ Cisco TelePresence 3000
* Cisco TelePresence 3200
Days Display Not Active |Cisco TelePresence

Monday  Sunday

Sunday  Saturday
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Bl System Settings

3-4 System Settings

Display On Time

Cisco TelePresence

24
23:59 11:59

CCM
00:00 12:00
07:30

Display On Duration

Display On Time

1:30 1 30
10:30
11:59

Cisco TelePresence
24
24:00 24

N

Unified CM Days Display Not Active Display On Time

Display On Duration

NTP

NTP Server 1
NTP Server 5

NTP NTP

Cisco IP

Il Cisco TelePresence System Release 1.4
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Cisco TelePresence
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. P.4-2
e Hardware Setup P.4-3
. P.4-16

e Audio P.4-18

¢ Network Connection P.4-19

e Configuration Issues P.4-19

e System Restart P.4-20

. P.4-20
. P.4-22
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Cisco TelePresence
1 Troubleshooting

v

Cisco TelePresence

4-1 Troubleshooting
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Hardware Setup W

Hardware Setup

Cisco TelePresence Cisco TelePresence Administration
Hardware Setup Cisco TelePresence

L]

L]

L]

[ ]

L]

L]
Cisco TelePresence Administration Hardware Setup

Hardware Setup

e Testing Start

Help
° Stop

CTS

CTS IP Phone Override

Cisco TelePresence System Rel 1.4
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Cisco TelePresence

M  Hardware Setup

Start

Cisco TelePresence

K

Cisco TelePresence

3500 K
4000 to 4100 K
5000 K
6500 K
7500 K

Apply

Il Cisco TelePresence System Release 1.4
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Hardware Setup W

4-1
4-1
Cisco TelePresence
3000/3200
/
Web
CTS 1000
LED

Cisco TelePresence System Rel 1.4
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4 Cisco TelePresence

Hardware Setup

Hardware Setup

Cisco TelePresence

e Troubleshooting Camera

e Start

Hardware Setup

o Setup

Cisco TelePresence

Cisco TelePresence

o Auto Adjust

. Show Focus Target

Hide Focus Target
. Done

20

Help

+/-5

Il Cisco TelePresence System Release 1.4
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Hardware Setup W

Show All Camera Targets

e Show All Camera Targets

¢ Flip Video on Each Display

4-2

Cisco TelePresence
3000/3200

RJ-45

/DVI-

Cisco TelePresence

Cisco TelePresence System Rel 1.4
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M  Hardware Setup

4-2
e Hardware Setup Speakers
e Start
o 5 Cycle Through Speakers
. Manually Step Through Speakers

Next Speaker

Cisco TelePresence System Release 1.4
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Hardware Setup W

43

4-3

Cisco TelePresence
3000/3200

Microphone Troubleshooting CTS
1000 1 1 CTS 3000
1 3 CTS 3200

e Hardware Setup Microphones

e Start

e Refresh Microphones Status CTS 3200

e Stop

[ oL-13676-03-J
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M  Hardware Setup

4-4

4-4

Cisco TelePresence
3000/3200

Cisco TelePresence System Release 1.4
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Hardware Setup

LCD
CTS 3000 CTS 3200 VGA
VGA
Y
CTS 1000 CTS 1000
CTS 3000 CTS 1000
e Hardware Setup Presentation Devices
e Test
e Start
15 45
1
Set Projector Defaults

Picture adj Overscan 0

Screen Normal
e Stop

VGA

e Hardware Setup Presentation Devices

VGA VGA

Document camera
e Start
15 45

e Stop

Set Projector Defaults

[ oL-13676-03-J
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M  Hardware Setup

4-5

4-5

ON

LED

LED

CTS CTS

PC HDMI

Set Projector Defaults

HDMI HDMI
HDMI CTS HDMI
HDMI CTS CTS
Routing Power and Signal Cables
HDMI
HDMI
Sanyo

Cisco TelePresence System Release 1.4
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Hardware Setup W

Y
Cisco TelePresence
VGA VGA 5
5
Sanyo
Auxiliary Control Unit ACU;
ACU Presentation Devices Set Projector Defaults
Y
Sanyo PLV-Z4 PLV-Z5
Y
VGA
Cisco TelePresence System Administration
Troubleshooting-->Hardware Setup-->Presentation Devices
1. MENU 2
2. Setting
Settings
3. Settings Advanced
Menu
ON
5. Settings Mounting
Ceiling
6.
PLV-Z5 Setting
Settings
Background
3.

Cisco TelePresence System Rel

1.4
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M  Hardware Setup

PLV-Z4 1. Setting
Settings
Blue Back
2. OFF ON
OFF
3.
Setting
Settings
Display
OFF
Setting
Settings
Logo
OFF
Image
Image
2. Vivid OK
3.
Image Adj
Image Adj
2. Advanced
OK Advanced
Lamp Iris
OK Lamp Iris
OPEN OK Advanced
5. 2
Image Adj
Image Adj
Lens Iris
0
OK Image Adj
4,
Screen
Screen
2. Normal OK
3.

Cisco TelePresence System Release 1.4
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Hardware Setup W

1. Picture Adj
Picture Adj
Overscan
0
OK Picture Adj
4.
PLV-Z4 HDMI
PLV-Z5 Input 1 H1/H2
1.
Input Input
2. HDMI (z4) HDMI 1(Z5)
3. Input
Other Devices CTS
CTS
e Hardware Setup Other Devices
e Start
Stop
5
Select All
Select None
/ Refresh On/Off Status

Turn Selected Lights On/Off
Reset Auxiliary Control Unit

Cisco TelePresence System Rel 1.4
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|

Cisco TelePresence Sysop Session Initiation

Protocol  SIP; Log

Files
Sysop

Cisco TelePresence sysop

Sysop Log CTS
20 100,000
sysop Download Sysop Files
CTS Administration sysop
Sysop 100,000
Sysop Sysop
Cisco TelePresence Log Files
Capture Log Files
Download Log Files
CTS Administration
Y

SIP Messages

SIP Messages Session Initiation Protocol  SIP;

SIP /

SIP

SIP 4-6 4-7
e Filter SIP
SIP SIP Messages

Il Cisco TelePresence System Release 1.4
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SIP

e SIP
e S|P Details

Details SIP
SIP
Close

4-6 Cisco TelePresence System Administration SIP
SIP
RFC

4-6 SIP

RFC /

3261 |ACK INVITE

3261 |BYE

3261 |CANCEL

2976 |INFO SIP

3261 |INVITE

3265 |NOTIFY
NOTIFY
NOTIFY SUBSCRIBE

3261 |OPTIONS

3262 |PRACK 1xx 4-7

3515 |REFER REFER

3261 |REGISTER To SIP

3265 |SUBSCRIBE

3311 |UPDATE

INVITE early

Cisco TelePresence System Rel 1.4
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W Audio

SIP 4-7 4-6
4-7 SIP

1xx

2XX

3xX

4xx

5xx

6xX

2MB SIP

. Rows per page

. First <Previous Next> Last
L]

Clear

* Clear All
SIP 4-6 RFC

e Guide to Cisco Systems’ VolIP Infrastructure Solution for SIP SIP Messages and Compliance

Information for the Cisco VolP Infrastructure Solution for SIP

e Session Initiation Protocol Gateway Call Flows SIP Messages and Methods Overview

e Cisco SIP IP Phone 7940/7960 Administrator Guide What Is Session Initiation Protocol?
e Cisco CallManager System Guide Understanding Session Initiation Protocol (SIP)

Audio
Audio

Start Recording Audio
Stop Audio Recording

Cisco TelePresence System Release 1.4
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http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_administration_guide_chapter09186a00801ec5cd.html#1142730

| 4 Cisco TelePresence

Network Connection W

Network Connection

Network Connection Cisco TelePresence
e Auto Negotiation On Off
e Duplex Auto Negotiation Full Half
Duplex  Full Half
Apply
Reset

Configuration Issues

Configuration Issues

e CTS
. 2
Cisco IP
Phone
At
2
. Reset to Factory Image and

Factory Configuration...and Restart Cisco TelePresence System...

Cisco TelePresence
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Bl  System Restart

System Restart

System Restart Restart Cisco TelePresence System

Cisco TelePresence

Cisco TelePresence

¢ Cisco TelePresence 3000/3200

RJ-45
. Cisco TelePresence Cisco Unified IP Phone RJ-45
. RJ-45
4-8
4-8 Cisco TelePresence
Cisco Unified IP Phone Cisco TelePresence
7970
Cisco Unified IP Phone
7970
Cisco
TelePresence
Cisco Unified Communications
Manager  Web IP
Cisco IP Phone 7970 Cisco Unified Communications
IP Manager Web
Cisco TelePresence Cisco Unified
IP Phone 7970
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| 4 Cisco TelePresence

4-8 Cisco TelePresence

Cisco IP Phone 7970
IP

Cisco Unified Communica
tions Manager

Cisco TelePresence

Cisco Unified Communications Manager
Cisco Unified
Communications Manager Installation Guide for

the Cisco TelePresence System

Cisco Unified Communications Manager

Cisco Telepresence

Cisco Unified
Communications Manager  Web

Cisco TelePresence
Cisco Unified IP Phone 7970

Cisco Unified Communications Manager
Installation Guide for the Cisco TelePresence

System

[ oL-13676-03-J
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4-9

4-9 Cisco TelePresence

Unified CM  Web

Cisco Unified Communications Manager Installation
Guide for the Cisco TelePresence System
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U P.5-1
e Call Statistics P.5-2
¢ Network Statistics P.5-2

Cisco TelePresence
5-1

5-1 Monitoring
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Cisco TelePresence

e Call Statistics P.5-2
e Network Statistics P.5-2
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W call Statistics

Call Statistics

Call Statistics

2

¢ Real Time Call Statistics
e Historical Call Statistics

e Audio/Video Call: Audio Stream Statistics
e Audio/Video Call: Video Stream Statistics
e Audio-Only Call: Stream Statistics

Cisco TelePresence 3000

Refresh
Refresh
Network Statistics
Network Statistics
Cisco TelePresence 3000 CTS 3200
Receiver Not Okay Errors
Refresh

Refresh

Cisco TelePresence System Release 1.4
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APPENDIX A

CLI

Revised: July 25, 2008, OL-13676-03-J

. P.A-1
e CLI P.A-2
e CLI P.A-2
e CLI P.A-3
e CTS CLI P.A-3
Cisco TelePresence System CTS Command Line Interface CLI;

Cisco TelePresence System Release 1.4
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N cu

CLI

CTS CLI CTS
Secure Shell SSH;

e CTS IP
. ID
CTS
S
ID Cisco Unified Communications Manager CUCM CTS
CLI
1 SSH CTS SSH ssh
adminname@IP Address

e adminname ID
e |P Address CTS IP

2

3 CLI admin CLI

A
admin
CLI
. Tab
° Tab
Tab

. CLI help command name
. CLI command name?

Cisco TelePresence System Release 1.4
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CLI

CLI

CLI

1 CLI

CTS CLI

quit

Cisco TelePresence CLI

call answer P.A-5

callend P.A-6

call start P.A-6

diag display loopback full disable P.A-7
diag display loopback full enable P.A-8
diag display loopback full status P.A-9
set autoanswer disable P.A-10

set autoanswer enable P.A-11

set autoanswer external disable P.A-12
set autoanswer external enable P.A-13
set certweb P.A-14

set display disable P.A-15

set display enable P.A-16

set logging disable P.A-17

set output disable P.A-19

set output disable P.A-19

set output enable P.A-20

set password admin  P.A-21

set security authstring P.A-22

set upgrade camera P.A-23

set upgrade disp-driver-1 P.A-24

set upgrade disp-driver-2  P.A-25

set upgrade display P.A-26

set upgrade firmware P.A-27

show call statistics addin  P.A-28

show call statistics all P.A-29

show call statistics audio P.A-30

show call statistics video P.A-31

show call status P.A-32

show certlIsc P.A-33

show cert mic P.A-34

show cert web P.A-35

Cisco TelePresence System Release 1.4

CLI
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W crts cu

e show configall P.A-37

¢ show config phone P.A-38

e show config system P.A-39

* show hardware all P.A-40

e show hardware audio P.A-41
e show hardware system P.A-42
e show hardware video P.A-43
e show inventory P.A-44

e show myself P.A-45

e show network all P.A-46

e show network eth0 P.A-48

* show network route P.A-49

e show network status P.A-50

e show secondary status P.A-51
e show security authstring P.A-52
e show security info P.A-53

e show security trustlist P.A-54
* show status P.A-56

e show tech network P.A-57

e show tech runtime P.A-58

e show tech system P.A-59

e show timezone config P.A-60
e show timezone list P.A-61

e show upgrade P.A-62

e show version P.A-63

e unset upgrade camera P.A-64
e unset upgrade disp-driver-1 P.A-65
e unset upgrade disp-driver-2 P.A-66
e unset upgrade display P.A-67
e unset upgrade firmware P.A-68
e utils arp delete P.A-69

e utilsarplist P.A-70

e utilsarpset P.A-71

e utils network host P.A-72

e utils network mtr P.A-73

e utils network ping P.A-74

e utils network tracert P.A-75

e utils ntp config P.A-76

e utils ntp server add P.A-77

e utils ntp server delete P.A-78
e utils ntp status P.A-79

e utils service list P.A-80

e utils service restart P.A-81

Cisco TelePresence System Release 1.4
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callanswer W

e utils service start P.A-82

e utils service stop P.A-83

e utils system presentation P.A-84

e utils system reset factory P.A-85

e utils system restart P.A-86

e utils system switch-version P.A-87

call answer

call answer

Admin

1.2

admin:call answer

call end 1

call start

Cisco TelePresence System Release 1.4
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W callend

call end

call end

Admin

1.2

admin:call end

call answer

call start

call start

call start {address}

address P

Admin

1.2

admin:call start 10.1.1.1

call answer

call end 1

Cisco TelePresence System Release 1.4
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CLI

diag display loopback full disable ||

diag display loopback full disable

diag display loopback full disable

Admin

1.2

admin:diag display loopback full disable
Stopping Display Loopback

diag display loopback full enable
diag display loopback status

Cisco TelePresence System Release 1.4

[ oL-13676-03-J .m




A CLI
[ | diag display loopback full enable
diag display loopback full enable
diag display loopback full enable timeout value
timeout value 10 3600
60
Admin
1
1.2

admin:diag display loopback full enable timeout 60
Loopback is now running

diag display loopback full disable
diag display loopback status

Il Cisco TelePresence System Release 1.4
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CLI

diag display loopback full status

diag display loopback full status

diag display loopback full status

Admin

1.2

admin:diag display loopback full status
Loopback is not running

diag display loopback full disable
diag display loopback full enable

Cisco TelePresence System Release 1.4
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M set autoanswer disable

set autoanswer disable

set autoanswer disable

Admin

1.2

Cisco Unified

Communications Manager Unified CM

admin:set autoanswer disable

set autoanswer enable

Cisco TelePresence System Release 1.4
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A CLI
set autoanswer enable W

set autoanswer enable

set autoanswer enable

Admin

1.2

Cisco Unified Communications

Manager Unified CM

admin:set autoanswer enable

set autoanswer disable

Cisco TelePresence System Release 1.4 ||
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M set autoanswer external disable

set autoanswer external disable

set autoanswer external disable

Admin

1.2

Cisco

Unified Communications Manager Unified CM

admin:set autoanswer external disable

set autoanswer external enable

Cisco TelePresence System Release 1.4
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A CLI
set autoanswer external enable W

set autoanswer external enable

set autoanswer external enable

Admin

1.2

Cisco Unified

Communications Manager Unified CM

admin:set autoanswer external enable

set autoanswer external disable

Cisco TelePresence System Release 1.4 ||
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M setcertweb

set cert web

set cert web

Admin

1.2

Web

admin:set cert web

Cisco TelePresence System Release 1.4
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set display disable W

set display disable

set display disable

Admin

1.2

admin:set display enable

set display enable

Cisco TelePresence System Release 1.4
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Ml set display enable

set display enable

set display enable

Admin

1.2

admin:set display enable

set display disable

Cisco TelePresence System Release 1.4
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A CLI
set logging disable W

set logging disable

set logging disable

Admin

1.2

CLI

admin:set logging disable

set logging enable

Cisco TelePresence System Release 1.4 ||
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Hl  setlogging enable

set logging enable

set logging enable

Admin

1.2

CLI

admin:set logging enable

set logging disable

Cisco TelePresence System Release 1.4
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set output disable W

set output disable

set output disable

Admin

1.2

TL1 CLI

admin:set output disable

set output enable TL1

Cisco TelePresence System Release 1.4
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W set output enable

set output enable

set output enable

Admin

1.2

TL1 CLI
CLI

admin:set output enable

set output disable TL1

Il Cisco TelePresence System Release 1.4
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set password admin W

set password admin

set password admin

Admin

1.2

v

Cisco Unified Communications Manager Unified CM

admin:set password admin
Please enter the old password :**x**x*#*x
Please enter the new password :***x****x
re-enter new password to confirm :****xk*x

Cisco TelePresence System Release 1.4
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W set security authstring

set security authstring

set security authstring numeric_string

numeric_string Cisco Unified Communications Manager Unified CM

Admin

1.2

CAPF

admin:set security authstring 123456

Cisco TelePresence System Release 1.4
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set upgrade camera M

set upgrade camera

set upgrade camera

Admin

1.2

admin:set upgrade camera
Setting forced camera upgrade

Cisco TelePresence System Release 1.4
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Bl set upgrade disp-driver-1

set upgrade disp-driver-1

set upgrade disp-driver-1

Admin

1.2

admin:set upgrade disp-driver-1
Setting forced display driver 1 upgrade

set upgrade disp-driver-2 2

Cisco TelePresence System Release 1.4
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A CLI

set upgrade disp-driver-2 W

set upgrade disp-driver-2

set upgrade disp-driver-2

Admin

1.2

admin:set upgrade disp-driver-2
Setting forced display driver 2 upgrade

set upgrade disp-driver-1 1

Cisco TelePresence System Release 1.4 ||

[ oL-13676-03-J



A cLl |

Bl set upgrade display

set upgrade display

set upgrade display

Admin

1.2

admin:set upgrade display
Setting forced display upgrade

Cisco TelePresence System Release 1.4
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set upgrade firmware W

set upgrade firmware

set upgrade firmware

Admin

1.2

admin:set upgrade firmware
Setting forced firmware upgrade

Cisco TelePresence System Release 1.4
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A CLI

W show call statistics addin

show call statistics addin

show call statistics addin [detail | page]

detail
page 1

Admin

1.2

admin:show call statistics addin
Call Statistics
Registered to Cisco Unified Call Manager : Yes

Call in Progress : Yes

Call Type : Audio/Video Call Call Start Time: Jul 12 11:40:35 2007
Duration (sec) : 53 Direction : Outgoing

Local Number : 12345 Remote Number : 23456

State : Answered Bit Rate : 4000000 bps,1080p

-- Audio Add-in --

IP Addr Src : 11.17.126.73:16386 Dst : 0.0.0.0:0

Latency Avg : 1 Period : 0

Statistics Left Center Right Aux
Tx Bytes 0

Tx Packets 0

Rx Bytes 0

Rx Packets 0

Rx Packets Lost 0

show call statistics all

show call statistics audio

show call statistics video

Cisco TelePresence System Release 1.4
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CLI

show call statistics all

show call statistics all [detail | page]

show call statistics all

detail

page

Admin

1.2

admin:show call statistics all
Call Statistics

Registered to Cisco Unified Call Manager
Yes

Call in Progress

Call Type

Duration

(sec)

Local Number
State

IPp

Latency

-- Audio --
Addr Src

Avg : 1

Statistics

SEEEY

IP

Latency

Bytes
Packets
Bytes
Packets
Packets Lost

-- Video --
Addr Src
Avg : 1

Statistics

SEERY

IP

Latency

Bytes
Packets
Bytes
Packets
Packets Lost

-- Audio Add-in
Addr Src

Avg : 1

Statistics

ERERY

Bytes
Packets
Bytes
Packets
Packets Lost

11.17.

Audio/Video Call
53

12345
Answered

126.73:16386

Left
7655120
45839
7491593
45131
45

11.17.126.73:16386

Left
216305260
221717
219270020
205040
5069

11.17.126.73:16386

Left

Yes

Call Start Time: Jul 12 11:40:35 2007
Direction Outgoing

Remote Number 23456

Bit Rate

Dst
Period

Center
7655283
45840
7582158
45678
65

Dst
Period

Center
196115964
198464
223672084
208662
6798

Dst

Period

Center
0

o O O O

4000000 bps,1080p

11.17.126.42:16384

0

Right
7655114
45840
7467858
44988
13

Aux

o O O O o

11.17.126.42:16384

0

Right
288648018
290134
152227219
158232
914

0.0.0.0:0

Right

Cisco TelePresence System Release 1.4
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W show call statistics audio

show call statistics addin

show call statistics audio

show call statistics video

show call statistics audio

show call statistics audio [detail | page]

detail

page

Admin

1.2

admin:show call statistics audio
Call Statistics
Registered to Cisco Unified Call Manager

Call in Progress

Call Type
Duration (sec)
Local Number
State

-- Audio --
IP Addr Src : 11.17.
Latency Avg : 1

Statistics
Bytes
Packets
Bytes
Packets
Packets Lost

ERERY

Yes

Audio/Video Call
53

12345

Answered

126.73:16386

Left
7655120
45839
7491593
45131

2

Yes

Call Start Time: Jul 12 11:40:35 2007
Direction : Outgoing

Remote Number : 23456

Bit Rate : 4000000 bps,1080p

Dst 11.17.126.42:16384

Period 0

Center Right Aux

7655283 7655114 0
45840 45840 0

7582158 7467858 0
45678 44988 0
3 1 0

show call statistics addin

show call statistics all

show call statistics video

4
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show call statistics video

show call statistics video

show call statistics video [detail | page]

detail
page 1

Admin

1.2

admin:show call statistics video

Call Statistics
Registered to Cisco Unified Call Manager : Yes

Call in Progress : Yes
Call Type : Audio/Video Call Call Start Time: Jul 12 11:40:35 2007
Duration (sec) : 49 Direction : Outgoing
Local Number : 12345 Remote Number : 23456
State : Answered Bit Rate : 4000000 bps,1080p

-- Video --
IP Addr Src : 11.17.126.73:16388 Dst 0 11.17.126.42:16388
Latency Avg : O Period : 0
Statistics Left Center Right Aux
Tx Bytes 216305260 196115964 288648018 0
Tx Packets 221717 198464 290134 0
Rx Bytes 219270020 223672084 152227219 0
Rx Packets 205040 208662 158232 0
Rx Packets Lost 5 6 4 0

show call statistics addin

show call statistics all

show call statistics audio

Cisco TelePresence System Release 1.4
| oL-13676-03-J



A CLI
H  show call status

show call status

show call status

None

Admin

1.2

admin:show call status

Call Status
Registered to Cisco Unified Call Manager : Yes

Call in Progress : Yes

Call Type : Audio/Video Call Call Start Time: Jul 12 11:40:35 2007
Duration (sec) : 23 Direction : Outgoing

Local Number : 12345 Remote Number : 23456

State : Answered Bit Rate : 4000000 bps,1080p

Cisco TelePresence System Release 1.4
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showcertisc W

show cert Isc

show cert Isc

Admin

1.2

Locally Significant Certificate LSC;

admin:show cert lsc

show cert mic Manufacturing Installed Certificate MIC;

show cert web Web

Cisco TelePresence System Release 1.4
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H  show cert mic

show cert mic

show cert mic

Admin

1.2

MIC

admin:show cert mic

show cert Isc LSC
show cert web Web

Cisco TelePresence System Release 1.4
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show certweb H

show cert web

show cert web

Admin

1.2

Web

Cisco TelePresence System Release 1.4
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W  show cert web

admin:show cert web
Certificate:
Data:
Version: 3 (0x2)
Serial Number: 1 (0x1)
Signature Algorithm: md5WithRSAEncryption
Issuer: O=Cisco Systems Inc., OU=TSBU, CN=TelePresence-webadmin
Validity
Not Before: Jan 1 00:00:13 2006 GMT
Not After : Jan 1 00:00:13 2026 GMT
Subject: 0=Cisco Systems Inc., OU=TSBU, CN=TelePresence-webadmin
Subject Public Key Info:
Public Key Algorithm: rsaEncryption
RSA Public Key: (1024 bit)

Modulus (1024 bit):
00:97:37:5f:7c:7b:8b:af:5f:a0:5d:b7:4e:04:37:
cc:£5:f4:¢c1:28:4a:5b:13:ba:99:d3:df:c7:53:5d:
87:10:01:cl:bb:d7:e6:c7:88:bd:dd:d5:2£:05:08:
e8:a3:42:6e:1f:3e:50:be:£8:2e:18:8d:1£f:c0:0d:
31:£2:¢c0:d2:b0:cf:9b:£9:8€:23:19:80:75:56:df:
98:9d:c5:3a:04:65:43:71:33:bc:d3:15:30:10:21:
d2:£0:d7:5¢c:00:68:8d:87:£1:35:28:14:e6:13:ae:
a3:d5:fb:9d:bf:34:7d:a9:c2:cd:94:10:5e:ce:ea:
86:84:41:ff:ed:ce:d6:77:79

Exponent: 65537 (0x10001)

Signature Algorithm: md5WithRSAEncryption
09:c7:0£f:df:£fd:df:d0:0b:30:da:60:42:50:cc:4a:4f:f6:al:
19:61:3b:a2:9a:b2:5c:1b:ca:£6:80:28:9b:95:£6:12:da:48:
fa:5e:d9:7a:de:98:1a:7b:b7:79:£7:5b:30:77:ac:d2:65:£7:
29:40:10:4b:4£:d6:97:04:33:42:ae:17:48:36:cb:4e:b6:5f:
d7:6b:fc:67:al:72:2d:a8:c3:cd:44:3a:c8:22:e3:ae:e0:£2:
05:£f4:¢c8:81:37:73:42:0d4:47:0d4:9d:43:a1:9f:0a:03:bb:50:
00:0a:35:00:9d:2d:3d:¢c8:76:69:00:24:9a:42:72:5c:e7:47:
da:dé6

MD5 Fingerprint=4A:60:E5:98:FC:FF:F7:1B:FA:87:21:53:37:65:A1:6F

MIICDDCCAXWgAwIBAgIBATANBgkghkiG9wOBAQQFADBMMRsSWGQYDVQQKExJDaXNj
byBTeXN0ZW1zIE1luYy4xDTALBgNVBASTBFRTQ1UxH]jACBgNVBAMTFVR1bGVQCmVz
ZW53 2513 ZWIhZG1lpbjAeFwOwNj AXMDEWMDAWMTNa Fw0yNj AXMDEWMDAWMTNaMEwx
GzAZBgNVBAOTEKNpPpCc2NVvIFN5c3R1bXMgSW5jLjENMASGA1UECXMEVFNCVTEeMBwWG
AlUEAXMVVGVsSZVBYZXN1bmN1LXd1YmFkbWluMIGEMAOGCSQGSIb3DQEBAQUAALGN
ADCBiQKBgQCXN198e4uvX6Bdt04NN8z19ME0S1sTupnT38dTXYCcQACG71+bHiL3d
1S+1C01jQm4 fP1C++C4YFR/ADTHYwNKwz 5v5raMZgHVW3 51dxTq0ZUNxM7 zTFTAQ
IdLwllwAaI2H8TUOFOYTrgPV+52 /NH2pws2UEF7060aEQf/kztZ3eQIDAQABMAOG
CSgGSIb3DQEBBAUAA4GBAANHDY /93 9ALMNPgQ1DMSk/20R1h06Kas lwbyvaAKJuVv
9hLaSPpe2XremBp7t3n3WzB3rNJ19y1AEELtP1pcEMOKUF0g2y062X9dr/Gehci2o
w81EOsgid67g8gX0yIE3c0INRw2dQ6GECrO7UAAKNLCALT3 IdmkAJIpCclznRIrW

show cert Isc LSC
show cert mic MIC
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show configall W

show config all

show config all [page]

page 1

Admin

1.2

admin:show config all
System Config

CCM Mode : CCM

Model : Cisco TelePresence 1000
Displays : 1

Load Image : SIPTS-1.0.0.1.sbn

Time Zone : Pacific SA Daylight Time

Conference Room : customer room

Phone Config
Phone Number : 15019
Phone IP : 10.16.120.217

show config phone

show config system

Cisco TelePresence System Release 1.4
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W show config phone

show config phone

show config phone [page]

page 1

Admin

1.2

admin:show config phone
Phone Config
Phone Number : 15019
Phone IP : 10.16.120.217

show config all

show config system

Il Cisco TelePresence System Release 1.4
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show config system W

show config system

show config system [page]

page 1

Admin

1.2

admin:show config system
System Config

CCM Mode : CCM

Model : Cisco TelePresence 1000
Displays : 1

Load Image : SIPTS-1.0.0.1.sbn

Time Zone : Pacific SA Daylight Time

Conference Room : customer room

show config all

show config phone

Cisco TelePresence System Release 1.4
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W  show hardware all

show hardware all

show hardware all

Admin
0
1.2
admin:show hardware all
Hardware Version 0400
Serial Number : FSJC0537527

Product ID

: CTS-CODEC-PRIM

show hardware audio

show hardware system

show hardware video

Il Cisco TelePresence System Release 1.4
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show hardware audio

show hardware audio

Admin

show hardware audio W

1.2

admin:show hardware audio
Hardware Version : 4

CPLD Version : 6

DSP Build ID : 00.09.000b

show hardware all

show hardware system

show hardware video

Cisco TelePresence System Release 1.4
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M show hardware system

show hardware system

show hardware system

Admin
0
1.2
admin:show hardware system
Hardware Version 0400
Serial Number : FSJC0537527

Product ID

: CTS-CODEC-PRIM

show hardware all

show hardware audio

show hardware video

Il Cisco TelePresence System Release 1.4
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show hardware video W

show hardware video

show hardware video

Admin

1.2

admin:show hardware video

Camera Brand : Lumenera/pulsar
Camera Model : 1.0D

Camera Hardware Version ]

Camera Firmware Version : 306:521

Camera Firmware Image Date : Wed Sep 13 16:21:16 EST 2006

show hardware all

show hardware audio

show hardware system

Cisco TelePresence System Release 1.4
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W  show inventory

show inventory

show inventory

Admin

1.2

admin:show inventory

Cisco TelePresence System Release 1.4
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show myself W

show myself

show myself

Admin

1.2

admin:show myself
Your account name is : test
Your privilege level is : 1

Cisco TelePresence System Release 1.4 ||
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H  show network all

show network all

show network all [detail | page]

detail
page

Admin

1.2

show network ethO failover show network route
show network status

Cisco TelePresence System Release 1.4
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show network all

admin:show network all
Ethernet 0 - Primary

DHCP : enabled Status : up

IP Address : 19.16.126.73 IP Mask : 255.255.254.000

Link Detected: yes Mode : Auto enabled, Full, 1000MB/s
VLAN : 198

Ethernet 0

DHCP : disable Status :up

IP Address : 192.168.0.1 IP Mask : 255.255.255.000

Link Detected: yes Mode : Auto disabled, N/A, N/A
VLAN :

Ethernet 0

DHCP : disable Status : up

IP Address : 192.168.1.1 IP Mask : 255.255.255.000

Link Detected: yes Mode : Auto disabled, N/A, N/A
VLAN :

Ethernet 1

DHCP : disable Status : down

IP Address : IP Mask :

Link Detected: yes Mode : Auto disabled, N/A, N/A
VLAN :

Ethernet 2

DHCP : disable Status :up

IP Address : 192.168.2.1 IP Mask : 255.255.255.000

Link Detected: yes Mode : Auto disabled, N/A, N/A
VLAN :

Ethernet 3

DHCP : disable Status : up

IP Address : 192.168.3.1 IP Mask : 255.255.255.000

Link Detected: yes Mode : Auto disabled, N/A, N/A
VLAN :

DNS

Primary : 171.68.226.120 Secondary : 171.70.168.183

Options : timeout:5 attempts:2

Domain : cisco.com

Gateway : 10.16.126.1 on Ethernet eth0.198

192.168.3.0/24 dev eth3 proto kernel scope link src 192.168.3.1
192.168.2.0/24 dev eth2 proto kernel scope link src 192.168.2.1
192.168.1.0/24 dev eth0 proto kernel scope link src 192.168.1.1
192.168.0.0/24 dev eth0 proto kernel scope link src 192.168.0.1
10.16.126.0/23 dev eth0.198 proto kernel scope link src 10.16.126.73
default via 10.16.126.1 dev eth0.198

Active Internet connections (w/o servers)

Proto Recv-Q Send-Q Local Address Foreign Address State
tecp 0 0 localhost:57818 localhost:TSCCA_Ctrl TIME_WAIT
tcp 0 0 localhost:57819 localhost:TSCCA_Ctrl TIME_WAIT
tcp 0 0 tslcam2net.local:41788 ts4.local:ssh TIME_WAIT
Active UNIX domain sockets (w/o servers)

Proto RefCnt Flags Type State I-Node Path

unix 2 [ 1] DGRAM 3760 /tmp/secCmdSock
unix 2 [ 1] DGRAM 1494

show network ethO 0

show network route

show network status
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H  show network eth0

show network ethO

show network eth0 [detail]

detail 0
Admin
0
1.2
0
admin:show network ethO
Ethernet 0
DHCP : no Status : UP
IP Address : 128.107.140.8 IP Mask 255.255.255.000
Link Detected: yes Mode : Auto off, Full, 100MB/s
DNS
Primary : 171.70.168.183 Secondary
Domain : cilsco.com
Gateway : 128.107.140.1 on Ethernet 0

A-48

show network all

show network route

show network status
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show network route

show network route [detail]

show network route W

detail

Admin

1.2

admin:show network route

10.94.150.0/24
169.254.0.0/16
default via 10

dev eth0 proto kernel scope link src 10.94.150.94
dev eth0 scope link

.94.150.1 dev eth0

NFT

admin:show network route

10.94.150.0/24
10.94.150.0/24
10.94.150.0/24
169.254.0.0/16

default via 10.

dev bond0 proto kernel scope link src 10.94.150.98
dev eth0 proto kernel scope link src 10.94.150.98

dev ethl proto kernel scope link src 10.94.150.98

dev bond0 scope link

94.150.1 dev bond0

show network all

show network ethO 0

show network status

Cisco TelePresence System Release 1.4

[ oL-13676-03-J



A cLl |

H  show network status

show network status

show network status [detail | listen | process | all | nodns | search text]

detail

listen

process ID
all

nodns DNS

search text text

Admin

1.2

N

search

admin:show network status
Active Internet connections (w/o servers)

Proto Recv-Q Send-Q Local Address Foreign Address State
tcp 0 0 vvl-rush.cisco.com:40266 vvl-rush.cisco:vvl_rush_ccm
ESTABLISHED

tcp 0 0 localhost:32824 localhost:8001

ESTABLISHED

Example with text string:
admin:show network status search cisco.com

tcp 0 0 vvl-rush.cisco.com:38775 vvl-rush.cisco:vvl_rush_ccm
ESTABLISHED

tcp 0 0 vvl-rush.cisco.com:ssh philly.cisco.com:48528
ESTABLISHED

tcp 0 0 vvl-rush.cisco.com:46993 vvl-rush.cisco.com:32812 TIME_WAIT

show network all

show network ethO 0

show network route

Cisco TelePresence System Release 1.4
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show secondary status Il

show secondary status

show secondary status

Admin

1.2

admin:show secondary status
testing left...
secondary 1is still booting

testing right...
secondary is up

show status
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W show security authstring

show security authstring

show security authstring

Admin

1.2

CAPF

admin:show security authstring
123456

show security info

show security trust list
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show security info W

show security info

show security info [page]

page 1

Admin

1.2

admin:show security info
security information

version : 1.0 [Apr 30 2007, 14:05:07]
MIC . yes
LSC : NO
device sec mode 1 (auth)
num CTL entries 4
timers in use 0 timers
sockets in use 3 sockets
clnt SSL in use 0 clnt SSL
active regs. 0 regs.
info o/p on : none
debug o/p on : none
verbose o/p on : none
show security authstring CAPF

show security trust list
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MW show security trustlist

show security trustlist

show security trustlist [page]

page 1

Admin

1.2
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admin:show security trustlist
ctl info

ctl file (if any)

hash of CTL (16 bytes):
max allowed entries : 32
max allowed entries : 32
num current entries : 4

CTS has CTL
CTL table entries:

CTL-tbl [0]
role: 0 (SAST)
ip : n/a
dns

sub : cn="SAST-ADN418e4deld

show security trustlist

/nv/security/ctl/CTLFile.tlv

“;ou=IPCBU;0="Cisco Systems

iss : cn=CAP-RTP-001;0=Cisco Systems

ser : available, 10 bytes
pkey: available, 140 bytes
sig : n/a

hash: n/a

cert: available, 933 bytes
CTL-tbl [1]

role: 0 (SAST)

ip : n/a

dns

sub : cn="SAST-ADN47ece814

“;o0u=IPCBU;0="Cisco Systems

iss : cn=CAP-RTP-002;0=Cisco Systems

ser : available, 10 bytes
pkey: available, 140 bytes
sig : n/a

hash: n/a

cert: available, 907 bytes
CTL-tbl [2]

role: 2 (CCM_TFTP)

ip : 171.28.176.239

dns : test-cm5-10

sub : cn=test-cm5-10.cisco.
iss : cn=test-cm5-10.cisco.

ser : available, 8 bytes
pkey: available, 140 bytes
sig : n/a

hash: n/a

cert: available, 578 bytes

CTL-tbl [3]
role: 4 (CAPF)
ip : 171.28.176.239

dns : test-cm5-10

com
com

sub : cn=CAPF-4513led4a;o=cisco
iss : cn=CAPF-45131le4a;o=cisco

ser : available, 8 bytes

pkey: available, 140 bytes
sig : n/a
hash: n/a

cert: available, 626 bytes

show security authstring

CAPF

show security info
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W  show status

show status

show status

Admin
0
1.2
admin:show status
Host Name : testsys
Date : Thu Jun 24, 2004 12:55:01
Time Zone : PDT
Locale : en_US.UTF-8
Product Ver : 5.0.1.14-2

Platform Ver : 2.0.0.0-1

Resources

CPU Idle: 100.00% System: 00.00% User: 00.00%
Total Free Used

Memory 254984K 72964K 182020K

Disk/active 3020140K 1580608K 1286116K (45%)

Disk/inactive 3020172K 2833924K 32828K (2%)

Disk/logging 11290072K 10017808K 698748K (7%)

show secondary status
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show tech network W

show tech network

show tech network [page]

page 1

Admin

1.2

admin:show tech network

show tech runtime

show tech system
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W  show tech runtime

show tech runtime

show tech runtime [page]

page 1

Admin

1.2

admin:show tech network

show tech network

show tech system
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show tech system W

show tech system

show tech system [page]

page 1

Admin

1.2

admin:show tech system

show tech network

show tech runtime

Cisco TelePresence System Release 1.4
| oL-13676-03-J



A cLl |

Bl show timezone config

show timezone config

show timezone config

Admin

1.2

admin:show timezone config

Current timezone: (GMT+10:00) Canberra, Melbourne, Sydney

set timezone list

Cisco TelePresence System Release 1.4
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show timezone list Wl

show timezone list

show timezone list [page]

page 1

Admin

1.2

admin:show timezone list
(GMT-12:00) Eniwetok, Kwajalein
(GMT-11:00) Midway Island, Samoa
(GMT-10:00) Hawaii

(GMT+12:00) Auckland, Wellington
(GMT+13:00) Nuku\x27alofa

Current timezone: (GMT+10:00) Canberra, Melbourne, Sydney

show timezone config
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W show upgrade

show upgrade

show upgrade [detail]

detail

Admin

1.2

admin:show upgrade

There are no peripherals being upgrade at this time
left sub system...

There are no peripherals being upgrade at this time

right sub system...
There are no peripherals being upgrade at this time
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show version

show version

Admin

show version W

1.2

admin:show version

Slot0 = SIPTS 1.0.0.201
*Slotl = SIPTS 1.0.2.101
Slot2 = SIPTS 1.0.1.045
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B unset upgrade camera

unset upgrade camera

unset upgrade camera

Admin

1.2

admin:unset upgrade camera
Unsetting forced camera upgrade
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unset upgrade disp-driver-1

unset upgrade disp-driver-1

unset upgrade disp-driver-1

Admin

1.2

admin:unset upgrade disp-driver-1
Unsetting forced display driver 1 upgrade

unset upgrade disp-driver-2 2

unset upgrade display

unset upgrade firmware
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Bl unset upgrade disp-driver-2

unset upgrade disp-driver-2

unset upgrade disp-driver-2

Admin

1.2

admin:unset upgrade disp-driver-2
Unsetting forced display driver 2 upgrade

unset upgrade disp-driver-1 1

unset upgrade display

unset upgrade firmware
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unset upgrade display H

unset upgrade display

unset upgrade display

Admin

1.2

admin:unset upgrade display
Unsetting forced display upgrade

unset upgrade disp-driver-1 1

unset upgrade disp-driver-2 2

unset upgrade firmware
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Bl unset upgrade firmware

unset upgrade firmware

unset upgrade firmware

Admin

1.2

admin:unset upgrade firmware
Unsetting forced firmware upgrade

unset upgrade disp-driver-1 1

unset upgrade disp-driver-2 2

unset upgrade display
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utils arp delete W

utils arp delete

utils network arp delete host

host P

Admin

1.2

admin: utils network arp delete myhost

utils arp list

utils arp set
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utils arp list

utils arp list

utils network arp list [host hostname][numeric]

host hostname host
hostname

numeric IP

Admin

1.2

numeric IP

Flags

admin: utils network arp list

Address HWtype HWaddress Flags Mask Iface
sjc21-3f-hsrp.cisco.com ether 00:00:0C:07:AC:71 C eth0
philly.cisco.com ether 00:D0:B7:85:98:8E C eth0
Entries: 2 Skipped: 0 Found: 2

utils arp delete
utils arp set
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utils arp set W

utils arp set

utils network arp set host addr

host 1P

addr MAC
XXXXKXXKXX XX XX

Admin

1.2

admin: utils network arp set myhost 11:22:33:44:55:66

utils arp delete
utils arp list
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Wl utils network host

utils network host

utils network host name [server]

name

server

Admin

1.2

admin:utils network host cisco.com
Local Resolution:
Nothing found

External Resolution:
cisco.com resolves to 198.133.219.25

utils network mtr ping

utils network ping 1 ping

utils network tracet IP
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utils network mtr

utils network mtr dest [count] [tos] [options]

utils network mtr W

dest IP
count ping 43200 12
tos TOS TOS 0 255
0
options
Y
Admin
1.2
ping
admin:utils network mtr 162.28.176.130
Host - tos=0x00 count=5 Last Avg Min Max
0 10.16.126.2 6.2 6.2 6.0 6.3
1 161.71.240.145 .5 5.7 5.4 6.2
2 161.71.241.54 6.7 6.6 6.0 7.7
3 161.71.241.161 6.1 6.2 5.8 7.3
4 162.24.114.58 6.2 6.5 6.2 7.2
5 162.28.173.26 8.4 8.4 8.3 8.6
6 162.28.176.130 6.6 5.8 3.8 6.6

utils network host

utils network ping

1 ping

utils network tracert
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W utils network ping

utils network ping

utils network ping dest [count]

dest

count

Admin

1.2

ping

admin:utils network ping www.cisco.com count 5

PING www.cisco.com (198.133.219.25) from 172.22.119.166 56(84) bytes of data.
64 bytes from 198.133.219.25: icmp_seg=1 ttl=246 time=0.837 ms

64 bytes from 198.133.219.25: icmp_seg=2 ttl=246 time=0.962 ms

64 bytes from 198.133.219.25: icmp_seqg=3 ttl=246 time=1.04 ms

64 bytes from 198.133.219.25: icmp_seg=4 ttl=246 time=0.635 ms

64 bytes from 198.133.219.25: icmp_seg=5 ttl=246 time=0.666 ms

utils network host

utils network mtr ping

utils network tracert

Il Cisco TelePresence System Release 1.4

OL-13676-03-J |



| A cLl

utils network tracert

utils network tracert dest

utils network tracert W

dest

Admin

1.2

admin:utils network tracert 172.24.115.101

traceroute to 172.24.115.101 (172.24.115.101), 30 hops max,

1 wvns-gatewayl-119 (172.22.119.1) 0.599 ms 0.439 ms

2 172.24.115.189 (172.24.115.189) 0.358 ms 0.242 ms

3 sjc20-lab-gw2 (172.24.115.101) 0.347 ms * 0.514 ms

38 byte packets

utils network host

utils network mtr

utils network ping

ping
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l  utils ntp config

utils ntp config

utils ntp config

Admin

1.2

NTP

admin:utils ntp config
servers (this machine is a NTP client):

171.68.10.150 ntp-sjl.cisco.com

clients (this machine is a NTP server):
client 192.107.140.50 ntp-test.cisco.com
range 192.107.141.0 255.255.255.0

utils ntp server add NTP

utils ntp server delete NTP

utils ntp status NTP

Cisco TelePresence System Release 1.4
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utils ntp serveradd M

utils ntp server add

utils ntp server add address

address IP

Admin

1.2

Cisco Unified Communications

NTP
Manager CUCM CUCM

admin:utils ntp server add 64.104.193.13

Adding the server 64.104.193.13

A restart of the call services has been requested.
the request will be executed at the end of the call

If you are in a call,

utils ntp config NTP
utils ntp server delete NTP

utils ntp status NTP

Cisco TelePresence System Release 1.4 ||
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M utils ntp server delete

utils ntp server delete

utils ntp server delete address

address IP

Admin

1.2

Cisco Unified Communications

NTP
Manager Unified CM

admin:utils ntp server delete 64.104.193.13
Deleting the server 64.104.193.13

A restart of the call services has been requested.
the request will be executed at the end of the call

If you are in a call,

utils ntp config NTP
utils ntp server add NTP
utils ntp status NTP

Cisco TelePresence System Release 1.4
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utils ntp status W

utils ntp status

utils ntp status

Admin

1.2

NTP

NTP

admin:utils ntp status
ntpd (pid 10561) is running...

remote refid st t when poll reach delay offset Jjitter
ntp-sjl.cisco.c .GPS. lu 3 64 1 5.885 -0.091 0.008
unsynchronised

time server re-starting
polling server every 16 s

current time is : Mon Jan 31 12:01:38 PST 2005

example for in sync:
ntpd (pid 10561) is running...
remote refid st t when poll reach delay offset Jjitter

*ntp-sjl.cisco.c .GPS. lu 2 64 77 5.865 0.554 0.057
synchronised to NTP server (171.68.10.150) at stratum 2
time correct to within 188 ms

polling server every 64 s

current time is : Mon Jan 31 12:14:35 PST 2005

utils ntp config NTP
utils ntp server add NTP
utils ntp server delete NTP

Cisco TelePresence System Release 1.4
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W utils service list

utils service list

utils service list [service]

service

Admin

1.2

admin:utils service list

Service State

System_Log [Running]
Appl_Log [Running]
DHCP_Srvr [Running]

utils service restart

utils service start

utils service stop

Cisco TelePresence System Release 1.4
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utils service restart W

utils service restart

utils service restart service

service

Admin

1.2

admin:utils service restart System_Log
System_Log Restarting...done

utils service list

utils service start

utils service stop

Cisco TelePresence System Release 1.4
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W utils service start

utils service start

utils service start service

service

Admin

1.2

admin:utils service start System_Log
System_Log Starting...done

utils service list

utils service restart

utils service stop

Il Cisco TelePresence System Release 1.4
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utils service stop M

utils service stop

utils service stop service

service

Admin

1.2

admin:utils service stop System_log
System_Log Stopping...done

utils service list

utils service restart

utils service start
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M utils system presentation

utils system presentation

utils system presentation

Admin

1.2

admin:utils system presentation
The unit is not present

utils system reset factory

utils system restart
utils system switch-version

Cisco TelePresence System Release 1.4
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utils system reset factory W

utils system reset factory

utils system reset factory

Admin

1.2

admin:utils system reset factory
Are you sure you want to set the system back to the factory defaults ?

This will cause a system restart !

Enter “yes” to reset to factory defaults and restart or any other key to abort

continue: yes
The factory reset is now in progress - this will take a few moments...

The system is going down for restart NOW!

utils system presentation

utils system restart

utils system switch-version

Cisco TelePresence System Release 1.4
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N

utils system restart

utils system restart

utils system restart [force | wait]

force

wait

Admin

1.2

force

v

The restart has been aborted.

admin:utils system restart
Are you sure you want to restart the system ?

Enter “yes” to restart or any other key to abort
continue: yes

The system is going down for restart NOW!

utils system presentation

utils system reset factory

utils system switch-version
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utils system switch-version W

utils system switch-version

utils system switch-version [force | factory [1 |2]]

force
factory
1 1

Admin

1.2

force

s

The system switch has been aborted.

Cisco Unified Communications Manager Unified CM

admin:utils system switch-version

Are you sure you want to switch the system, this will cause a system restart ?
Enter “yes” to switch and restart or any other key to abort
continue: yes

Setting to slot 1 load ...

The system is going down for restart NOW!

utils system presentation

utils system reset factory

utils system restart
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W utils system switch-version
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C

Cisco Unified IP Phone
Communications Manager

D

Differentiated Services IP
Code Point DSCP;
DiffServ

Domain Name System
DNS;

Dynamic Host IP
Configuration Protocol
DHCP;

IP TCP/IP

Media Access Control
MAC;

R

Request for Comments RFC
RFC,; I1AB
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M Gilossary

S

Session Initiation Protocol IP
SIP;

Simple Network
Management Protocol

SNMP;
T
Trivial File Transfer
Protocol TFTP; FTP
\")
VLAN ID VLAN
1

TCP/IP

IEEE 802.1Q

Cisco TelePresence 1000

12

4096 VLAN
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Cisco TelePresence 3000/3200

RTP

3 Cisco TelePresence 3000 CTS 3200

CTS 3000 CTS 3200

Cisco TelePresence 1000

Internetworking Terms and Acronyms
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A

About 1-5

Address Book 3-4
Apply 1-6

C

Call Statistics 5-2

CallManager Settings 3-4

Cisco CallManager
1-3
34

D

Device Information

System Information Details 2-4
2-6

DHCP 3-3
Display 3-8
DSCP

H

Hardware Setup 4-3
Help 1-5

IP Phone

4-20
3-5
IP Settings 3-3
IP
Cisco TelePresence 3-3

34
33

L

Log Files 4-16
Logout 1-5

M

MAC
Cisco TelePresence 3-3

N

Network Settings 3-3
Network Statistics 5-2
Network 4-19

Reset 1-6

SIP
4-18

4-17
SIP Messages 4-16
SNMP Settings 3-6
System Restart 4-20
Sytem Settings 3-7
System Status 1-3

T

Telephony Settings 3-5
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H Index

TFTP 3-4
Vv
VLAN ID
Operational 3-3
3-3
4-4
4-19
5-2
3-5
4-19
1-3
4-6
4-7
4-6
3-7
5-2
3-5
3-7
3-7

Days Display Not Active 3-7
Display On Duration 3-8
Display On Time 3-8

4-20
1-3
3-7
1-5
3-7
1-5
4-8
4-9
4-19
3-7
4-4
1-3
4-4
45
4-19
3-5
3-4
SNMP 36
4-20
4-19
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4-16

4-3
4-15
4-3
5-2
3-7
5-2
5-2
3-5
4-22
1-6
4-11
4-9
4-10, 4-12
SIP 4-16
1-6
3-6
3-7
4-16
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