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@ You can use the following Cisco TelePresence system troubleshooting features:
¥ Troubleshooting
% Hardware Setup
ﬁ Log Files
1& Metwork Connection
‘:ﬁ{ Configuration Issues
ﬁ Systemn Restart
P Monitoring

Hardware Setup : Configure and troubleshoot the displays, cameras, speakers, microphones, and
presentation devices {projector, etc.) in the meeting room.

Log Files : Download the log files from the Cisco TelePresence system.

Metwork Connection @ Wiew and modify the auto-negotiation and duplex settings for the Cisco TelePresence
system's network connection,

Configuration Issues : Reset the Cisco TelePresence system to the factory software image and factory
configuration.

Systern Restart i Restart the Cisco TelePresence system,

B

Cameras; v
Displays: v
Doc Camera:
Projector:

Roorn IP Phone:
CUCM: Enabled/Up
In a Call: No
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EREIF—B LT RIS — %24 H L T, Setting #¥E 4 R L £ 9, AREIF—
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ADFMEICHEETE XTI,
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LTCW5ARFC Z/RLTWET,
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BLET,
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HZEERLET,
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IZNOTIFY 2 v E—UREFEIN VT AT TANIZBHEDY Y —
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3515 REFER SN EROFERICBET D@ %, REFER X v & — Y D%(F
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« [Session Initiation Protocol Gateway Call Flowsl] ¢ [SIP Messages and Methods Overview| D%
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» [Cisco CallManager System Guidel] ® [Understanding Session Initiation Protocol (SIP)] D
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D Ed,
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DRy MU — TR EE AR TEET,
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[ERMREHE DR TEOHE R T — a VA EITENICLET, BB R v — 3
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ETHEE-RFERFE_EET-RFERTELET,
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TOREIZRTIZIE, Reset 227 U v 7 LET,

Configuration Issues

Configuration Issues ##iR+ 5 & v A7 L% Uy LT, LGHMRKOT 74V~ V7 bD =
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System Restart
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