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System Information Details

Device Information

Device Information Cisco TelePresence

Device Information Hardware/Software Versions 2
Device Information
Cisco TelePresence Cisco Unified
CallManager
e Cisco TelePresence
e Cisco TelePresence IP MAC
Cisco Unified CallManager
Hardware/Software Versions
2-1
21 Device Information
System Model Cisco TelePresence System CTS CTS-1000 1
CTS-3000 3 2 CTS

System Configuration

Phone Number

Cisco Unified Communications Manager CUCM

Phone
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2-1 Device Information

Meeting Room CUCM Cisco TelePresence System
TelePresence MAC Address CTS MAC
TelePresence Host Name CTS
TelePresence IP Address CTS IP
IP Phone MAC Address CUCM IP Phone MAC CUCM
IP Phone Host Name CUCM IP Phone CUCM
IP Phone IP Address CUCM IP Phone IP CUCM
IP Phone Software Version ||P Phone
CTS-3000 3
s
CTS-1000 1

2-2

2-2 /
Unit 1 Cisco TelePresence System

Hardware version

Cisco TelePresence System

Slot 1 Image / Slot 2 Image

Factory Image
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FPGA_ID Field Programmable Gate Array FPGA
FPGA_Rev Field Programmable Gate Array FPGA
FPGA_BuildTime Field Programmable Gate Array FPGA
MainRx_DevID
MainRx_Rev
AuxRx_DevID
AuxRx_Rev
MainTx_DevID
MainTx_Rev

AuxTx_DevID VGA

AuxTx_Rev VGA
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Locally_Significant_Cert CAPF
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Ethernet Connection
CUCM Configuration

e Projector
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Status Details

e CUCM
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IP Settings W

IP Settings

IP Settings Cisco TelePresence MAC
IP  Settings
Cisco TelePresence IP DHCP

Cisco IP Phone

DHCP
e DHCP Enabled Yes No DHCP
DHCP Enabled No Cisco TelePresence IP
IP IP
3-1
DHCP Enabled Yes Use Static IP Address
IP

Use Static IP Address  Yes IP Address Subnet Mask

DNS DHCP 3-1

Use Static IP Address  No IP

DHCP
3-1 Cisco TelePresence IP
DHCP
3-1 IP Settings
MAC Address CTS MAC
Host Name CTS
DHCP Enabled CTS DHCP
Domain Name
Use Static IP Address CTS IP
IP Address Cisco TelePresence IP
Subnet Mask IP
Default Gateway CTS
DNS Server 1 DNS Server 2 |Domain Name System DNS;
IP

° Apply
. Reset

Cisco TelePresence System Rel 1.2
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Bl Network Settings

Network Settings

Network Settings Operational VLAN ID VLAN ID

Operational VLAN ID
Cisco Unified IP Phone VLAN ID

Administrative VLAN ID

Cisco TelePresence IP DHCP VLAN
ID
Cisco TelePresence VLAN ID
VLAN ID Reset
Apply
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Cisco Unified Communications Manager ||

Cisco Unified Communications Manager

CUCM Settings
Manager

Cisco TelePresence

Use Cisco Communications Manager
Cisco Unified Communications Manager

Use Cisco Unified Communications Manager
Cisco Unified Communications Manager

TFTP
TFTP

3-2

3-2

Cisco Unified Communications

No

Yes
TFTP
Cisco Unified Communications Manager

Cisco Unified Communications Manager

Use Cisco Unified No Cisco TelePresence
Communications Manager CUCM CUCM
TFTP
S
Cuc™M
System Settings
Yes Cisco TelePresence
Cuc™m
Use Configuration TFTP Server |Yes Automatic
Specify
. Automatic
TFTP 150
Cuc™m
TFTP DHCP
. TFTP IP
Specify
TFTP Server1  TFTP Server 5 |Use Cisco Unified Communications Manager  Yes
Use Configuration TFTP Server  Specify
TFTP
Cisco Unified Communications 5 Cisco Unified Communications Manager
Managerl  Cisco Unified
Communications Manager5
CAPF Authentication String CAPF
CUCM CAPF
Certificate Trust List (CTL) Delete CTL CUCM
CTL CTS CTL
Delete CTL

Cisco TelePresence System Rel
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Ml  Software Image

. Apply
L4 Reset

Cisco Unified Communications Manager Installation Guide for the Cisco TelePresence System

Cisco Unified CallManager Documentation Guide for Release 5.1(1)

Software Image

Software Image
Cisco Unified Communications Manager CUCM Cisco TelePresence

Cisco TelePresence 3
Slot 1 Image Slot 2 Image
Factory Image

Cuc™Mm
e Set Active Image (Followed By Reboot) To Image In
Slot 1

Slot 2
Factory

Download (Followed By Reboot) an Image

e From http tftp

. URL
e To Slot 1 Slot 2

. Reset

. Apply
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CUCM CTS
Cuc™m CTS

http://www.cisco.com/public/sw-center/index.shtml

Address Book

Address Book H

TETP Platform Web CUCM

Serviceability CUCM TFTP

Device Load Name SIPTS.1-2-1-1022D.shn Save
CTS CTS 121

CTS Web
CUCM Settings Use Cisco Communications Manager Yes
Address Book Cisco Unified Communications Manager

CUCM Settings Use Cisco Communications Manager No
Address Book Cisco TelePresence
Cisco Unified Communications Manager
Use Cisco Communications Manager No Address Book 40
Cisco TelePresence Label Number

e Label

o Network Address Cisco TelePresence

IP
. Apply
. Reset

Cisco TelePresence

Cisco TelePresence System Rel 1.2
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Ml Telephony Settings

Telephony Settings

Cisco TelePresence Cisco Unified Communications Manager
Telephony Settings
Cisco Unified Communications Manager Cisco TelePresence
Cisco TelePresence Cisco TelePresence
Telephony Settings Cisco TelePresence
3-3

3-3 Telephony Settings

Auto Answer Yes

No

Maximum Call Length (mins)

720 0
10080 7

Cisco TelePresence System Release 1.2
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Telephony Settings W

3-3 Telephony Settings

DSCP For Audio IP Differentiated

DSCP For Video Services Code Point DSCP Per-Hop Behavior

DSCP
Cisco TelePresence

e AF11 DSCP (001010)

e AF12 DSCP (001100)

e AF13 DSCP (001110)

e AF21 DSCP (010010)

e AF22 DSCP (010100)

e AF23 DSCP (010110)

e AF31 DSCP (011010)

e AF32 DSCP (011100)

e AF33 DSCP (011110)

e AF41 DSCP (100010)

e AF42 DSCP (100100)

e AF43 DSCP (100110)

e (CS1 (precedence 1) DSCP (001000)
e (CS2 (precedence 2) DSCP (010000)
e (CS3(precedence 3) DSCP (011000)
e (CS4(precedence 4) DSCP (100000)
e (S5 (precedence 5) DSCP (101000)
e (CS6(precedence 6) DSCP (110000)
e (CS6(precedence 7) DSCP (111000)
e Default DSCP (000000)

e EF DSCP (101110)

Start Media Port 16384 32766 End Media Port

End Media Port 16384 32766 Start Media Port

Cisco IP Phone Model 7960, 7940, and 7910 Administration Guide for Cisco CallManager Preparing
to Install the Cisco IP Phone on Your Network

http://www.cisco.com/en/US/products/hw/phones/ps379/products_administration_guide_book09186a0080
174b93.html

Cisco IP Phone Model 7960G, 7940G, and 7910 Administration Guide for Cisco CallManager
Implementing Quality of Service Policies with DSCP
http://www.cisco.com/en/US/tech/tk543/tk757/technologies_tech_note09186a00800949f2.shtml

Cisco TelePresence System Rel 1.2
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Bl SNMP Settings

SNMP Settings

SNMP Settings Cisco TelePresence

Manager SNMP

Cisco Unified Communications Manager

Settings

e Engine ID SNMP

SNMP ID
e SNMP Configuration Cisco TelePresence
e Trap Receiver Configuration Cisco TelePresence

SNMP

Catalyst 2950 Desktop Switch Software Configuration Guide

Cisco Unified Communications
SNMP
SNMP

SNMP

Configuring SNMP

http://www.cisco.com/univercd/cc/td/doc/product/lan/cat2950/12111yj/scg/swsnmp.htm

Il Cisco TelePresence System Release 1.2
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System Settings

System Settings Cisco TelePresence Cisco Unif
Manager
Cisco Unified Communications Manager Cisco TelePresence

34 System Settings

System Settings W

ied Communications

/

Username
New Password

New Password (verify)

5 64

apache daemon nobody operator

shutdown

Overall System Quality

e Highest Detail, Best Motion: 1080p
e Highest Detail, Best Motion: 1080p
e Highest Detail, Good Motion: 1080p
e High Detail, Best Motion: 720p

e High Detail, Better Motion: 720p

e High Detail, Good Motion: 720p

Highest Detail, Best Motion: 1080p

Time Zone

Language

Cisco TelePresence

System Type

Cisco TelePresence

e Cisco TelePresence 1000
e Cisco TelePresence 3000

Cisco TelePresence System Rel 1.2
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System Settings

3-4 System Settings

Days Display Not Active

Cisco TelePresence

Monday  Sunday
Ctrl Sunday  Saturday
Display On Time Cisco TelePresence
24
00:00 12:00 23:59 11:59
07:30
Display On Duration Display On Time Cisco TelePresence
24
1:30 1 30 24:00 24

10:30
11:59

N
Cisco Unified Communications Manager Days Display Not Active
Display On Time Display On Duration
NTP
NTP Server1  NTP NTP NTP Cisco IP
Server 5
IP
. Reset

Apply

Il Cisco TelePresence System Release 1.2
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Cisco TelePresence
1 Troubleshooting
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