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WOMEEELFEITL T, ZHHADVATLATIP Y RLADETERAIRETH DL Z L 2B LET,

T RVADEERARETH D Z & 2R RN ZOEEDETTHRONRVERIE, Ron-oiEz
TARTHRRT D ETIOFIRLFTLARVE DT LET,

FIE

T ITARZHDT X TCOV—NEHRH, TNED ) —ROEFRTIP 7 RLURAEFHLTWE D, KA
NG EERA L TWAEMHRLET,

o EWID / — Kd Cisco Unified Communications Manager Administration C [ & A7 A ]> [ ¥ —]
ZRIRLT(MRKR]Z27 Vv 7 LET, 2T AZCHLTRTOV— "R —HRRINET,

o HLTZBRTEDLLIIZ, ZOPF—"DIU X FERELTBEET,

TSGRARIICHD ) —RTEIZ, FANAEIP T RLADE DA Ry NYBRRFEENTWAZ &%
R L ET,

7 7T 4 7 7% ServerDown BERRAE L TW RV, 7 T AXIHLHTRXTOY — SR IEFICKEE
LTWT, FIAARECTH A Z L 2R LET, ZNZHERT DL, &P/ — KT Real Time
Monitoring Tool (RTMT; V 7% A AEER Y —)V) Fiida~r RIA4 v A2 —7 x4 A (CLD
AL ET,
e RTMT Zf#iH L CHERT 5121E. Alert Central I27 27 & & L, ServerDown 24523384 L T2
MIHRET,
o HAID/—RTCLI ZHEM L THRT DI, RKOa~x FEANLTTF Y r—varnf
N N =75 RN

file search activelog syslog/CiscoSyslog ServerDown

7 7 AR DT TD Cisco Unified Communications Manager / — R CTF—HX X—2 L7 /r—

YAVDAT =R AL, TRTOY =BT =N ZADEFNELZ EFITHEREL T D Z L 2l

RLET, ZhxERT 2121, RIMT £72E CLL 2~ FEFEHALET,

e RTMT %Al L CHERT 5I21%. Database Summary (27 7 EALTCL T U r—va v DAT—H
AT MANET,

o CLI 2 L THERRT 2 ICiE, ROFIOL S Ica~r Fe A LET,

admin: show perf query class "Number of Replicates Created and State of Replication"
==>query class :

- Perf class (Number of Replicates Created and State of Replication)
has instances and values:

ReplicateCount -> Number of Replicates Created

ReplicateCount -> Replicate State
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DA%, Replicate_State 7727 FOfEE LT 2 AREINTWET, Replicate State |27
é;}méfﬁ ERD EBY T,

— 0: VU r—vaiFBhENTWETA, ZHE. PT R TARBREEL TV RN
NIRRT Y, F7=iX, Database Layer Monitor — EANHIEEI TSN TV ARV 2, T A
TIANEA VA RN=NVLIEHZEBFITIN TN ERRE T,

— 1: v =y a MERENTWETR, 2O T MBRELLHD FHA,

- 2: V7 U r— g VITIEF T,
— 3DV FAETELVT I r—2a VBEFICETEINTOERA,
— 4 V7Y =y a URIEFICHRESNLTHERA,
X U — 2 O L DNS — O EZMERT HITiE. ROBID ICLI <~y FEANLE
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admin: utils diagnose module validate network
Log file: /var/log/active/platform/log/diagl.log

Starting diagnostic test (s)

test - validate network : Passed

Diagnostics Completed
admin:

FHMTDRS Ry 77 v 7 HEFL, TRCO) —KET 7T 4 TRTRTOF—EARELL S
Ty TENTND Z L 2R LET, F#MC OV TIE, ko URL T, MDY U —20 [Disaster
Recovery System Administration Guidel] %2R L T ZEW,

http://cisco.com/en/US/products/sw/voicesw/ps556/products _documentation_roadmaps_list.html

X2 VT A NENR I TAL (VT7AZ X2V T 4 FT—K1-18BE) IO\, Certificate Trust
List (CTL; GEBE(EHEY A M) 77 AV EFH L EI,

~

GE) X2V T7 4P FR—FLTWATRTCHOIPEFHTIE, CTL 77 A ABRLTH T n— X
NEF, TO7 7 ANVIZIE, EDOE %bx&@unﬁxufﬂénﬂ\éTFTP*;L—NDIPTFVX
DB ENTWET, TFTP — "D P 7 KL AZEH L8B4, FOEHLWIP 7 KL &
% CTL 7 7 A WIZIBMTH2HERH Y 3, 2L, Eﬁé@ FENBZ O TFTP $—N
LWETEDEOITARY T,

WIE AR ATREZR R 2N EBR IS A LAWK 912, TETP —DH LWIP 7 LA TCTL 7 7 A /v
EEHLTHL, TFTP V=D IP T RLRAZEFT5L51CL T, ZOFIEEZETLRVWES
. EX 2T DB RT_RTCOIP Biiax TR CEHTHILERNH Y £,

BEFED CTL 7 7 A L ~DH LW TFTP $— 072 & CTL 7 7 A VO EH & E B O FIEOFEMIC
DWW T, [Cisco Unified Communications Manager Security Guide Release 8.0(1)]] #Z L T 72 &
AN

ZORF2A2 MIRO URL IZHY £,

http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance guides_list.html
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RAMLTERZELEY— D7 FAZIPT RLAZEFETLHHECHOWTL, (AR M TERLE
P—=RD7FAZIPT RLADOERE ] (P.7) 2B LTLIEEN,

#ER  Cisco Unified Communications Manager 7 7 A X IZHDHED /) — RTIP T RLAEZERLTH,
T VALERRE DD VAT LAERES W T S ATREME RN BV F£9, FoL IPT RLADEEIZL -
T. ServerDown X°> SDLLIinkOSS 72 EDRFEDT 7 — AREENEAETLHZ LR, Nv T v
Y= N~OFBRT == VA= N=PERR LR RD2 2L HVEET, 20X REEBORAE
MWEZLNDHDT, IP 7 RVADOERL, EHINRA T F U AOKREG CERT 2 MLERH Y F
T

ZZTE, ROFNEIZHOWTEB L ET,
o [[PT RLATERLEY TR TANRN Y —ROITAXIPT RLVAOEHE] (P4)
e [[PT7T RLATERLEARAT YV vy =D ITRAXIPT RLADEHE] (P.6)

IP7 RFLRATREEBLEYTRISANY—I\DISAEIP7ZRFLAD
g2l
I IFGABEDEY—NE P T RLATERZELTWALARICYT T AT TAN T =D IP 7 FLRAEZER

AT, ZZIWCRTFEEZFEALET, IP 7 FLAZELLETT A2, ZOFIEOTXTOE
EEETTHSLENLY £,

(3¥)  Cisco Unified Communications Manager /37 U v &% HF—NIZxHT BY T A7 T4 N h—NEEH
TLH5E, E3V T A7 TA NP —ROBEEFELBETL2HEGIEL, [VAT L] >[F—] 28R
LET, Mz >\ T, [Cisco Unified Communications Manager Administration Guide] %2/ L
TLIEEW,

FIR

AFwF 1 Cisco Unified Communications Manager Administration O 1 > K7 CIROEEEZFZITLE T,
a. [VATL]>[H— ] BERLET,
b. %7 A7 FANRNRP—=ROIPT FLAZHLWIP 7 FLAICERELET,

A7y 2 JTABZIZHDHTXTCH/)— RTCLI 2~ K run sql select name,nodeid from ProcessNode %
FITLT, IP 7 RVRADEFERY T AT FAN Y —=ROTF = ZN—2TEMEN TN D Z 2R L
£, ZOawr ROHAFZRITLET,

admin: run sql select name,nodeid from ProcessNode
name nodeid

EnterpriseWideData 1
10.3.90.21 4
10.3.90.5 2
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IP7 FLRTE&LEH—/ 055242 IP7 FLROZE N

LT 74 F— bz T RLVAZXLELTZHOV TRy M —"E2BEIT 25481, K
DOFEID X 91T set network gateway CLI 2~ REZMHLCT 74 b = bU oA 2EFLET,

admin:set network gateway 10.3.90.2
*oxx WARNTING A x
This will cause the system to temporarily lose network connectivity

Do you want to continue ?

Enter "yes" to continue or any other key to abort
yes

executing...

admin:

ROVEHEEZFATLT, BT R TANRY—R_"OIP T FLRAEZERLET,
a. CLI @< K set network ip eth0 ip address netmask Z AJJLET,

ZDavwy RTEH, —OFH LWIP 7 KL A% ip address THREL, h—"OFH LI F v b
J—7 < AJ % netmask CHRE L £,

WOMANERENET,

admin: set network ip ethO 10.3.90.21 255.255.254.0
i WARNTING xxx

If there are IP addresses (not hostnames)
configured in CallManager Administration

under System -> Servers

then you must change the IP address there BEFORE
changing it here or call processing will fail.

This will cause the system to restart

Note: To recognize the new IP address all nodes within
the cluster will have to be manually rebooted.

Do you want to continue?
Enter "yes" to continue and restart or any other key to abort

b. Yes * AJJL T Enter F¥—%H# L £,
Y

(3¥)  Cisco Unified Communications Operating System Z#ffH L CF 74/ b F— h T = A L P —N
DIP7 RVAZEETHZ &b T&EE T, Cisco Unified Communications Operating System
DEFA—UT, [RE]>[IP]>[A—FF v ] Z@RLET,

NRTYyv¥ /J—RFRbED, 7 ITAZIZHLHMDOTXTOYh— " ZHEH L, hosts, rhosts,
sqlhosts, services 72 &, B— B H DARIRI T 7 A VEHH L E T,

~

() VAT AEBEIHLZEVWE, INLOT7 A NMETEFTSNETA, £ N7 AL E
B L7213, Cisco DB =° Cisco Tomcat 2 ED a7 Ry U —77 H— v X2 HiR#)+ 545
BHVET, P—"EHEHTLLT, BT ABEHO—F U A EBEWUNTETL
T IPT RVADERZFEINCT LN TEET,
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AFvT 3

ATv7 4

I ITAZDEY— NPT FLATERBLTWDELEEICNT ) vy =D IP 7 FL RAEEHT
DICiE, 2R TRIEEFEHALET,

FIE

Cisco Unified Communications Manager Administration ® 7 « > R CIROEEEEITLET,
a. [VATFA]>[H— ] BERLET,
b. X7V vy $—R"OIPT FLAEZERELET,

JITARZZHDHTXTD /) —RTCLI 2> K run sql select name,nodeid from ProcessNode %
FEITL T IPT RLRADEERY T AT FTAN Y —R"OT —Z_R—RAZTHEBMEINTWDHZ L EMRL
F9., Zoavr FOHNHEZRIRLET,

admin: run sql select name,nodeid from ProcessNode
name nodeid

EnterpriseWideData 1
10.3.90.21 4
10.3.90.5 2

HLOWT 74N F= 0 =d 7 RLVAZRELT ROV TRy MTH—"2BET 25813, K
DFEID X 51T set network gateway CLI 2~ REFERA LT 74V b F— b oA LB LET,

admin:set network gateway 10.3.90.2
*x% W ARNING  **%*
This will cause the system to temporarily lose network connectivity

Do you want to continue ?

Enter "yes" to continue or any other key to abort
yes

executing...

admin:

NTZV vy =D IP 7 RV RAZERTHITE, ROWTHNOEEELFEITLET,
 Cisco Unified Communications Operating System OEFEN—TIP 7 KL RAEZET T 5121
1. [RE]>[P]>[A—V>ry ] ZRIRLET,
2. FHILWIP T FLRAZANLET,
3. (RE1EZ7 Vv LET, P—"DABMICHESLET,
e CLLavw U FEMBALTIP 7 RLAEZEET 51T
1. CLI =< K set network ip ethO ip address netmask Z AJJL £,
Zoavwy RCE, —OH LWIP 7 KL A% ip address CIE L., +—SOH L F v K
J—2 ~ AV % netmask CIRELET,
OB BFRRSNET,

admin: set network ip ethO 10.3.90.21 255.255.254.0
KAk WARNTING *okx

If there are IP addresses (not hostnames)
configured in CallManager Administration

under System -> Servers

then you must change the IP address there BEFORE
changing it here or call processing will fail.

This will cause the system to restart
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Note: To recognize the new IP address all nodes within
the cluster will have to be manually rebooted.

Do you want to continue?
Enter "yes" to continue and restart or any other key to abort

2. yes E AL T Enter ¥—%2fMLEJ,

N7V vy = "PHENICEE L&, TXTOY T A7 T4 F— "2 HEE L, hosts,
rhosts, sqlhosts, services 72 &, B — I /VIZH DLARRIL T 7 AN EEH LET,

~

(F) ATL2EHBEHLLEVE, L0777 A MVTEHINERFA, £2, ZhWHDT7 7 AV %
3 L7-%1%. Cisco DB =° Cisco Tomcat 2 D a7 v NU—27 —bE X2 HEH T 5 0LE

BHYEST, VY—N"E2HEHTL LT, BHE—ECAHEBO L — 7 A2 HYNIEITL
T.IPT7T RVADERZFINCT L ENTEET,

FEITDRS Xy 7 T v T EBFEITL, TXTCO/—RET I T 4T RTRTOY—EANRIELL Ny 7
Ty TENTWASZ EEMRELET, SO NTE, ZHEADY U —AD [Disaster Recovery
System Administration Guide] % ZM 1L T 7230,

RAMBRTCEEZLIEEY—/I\DISRAZIP7RLADER

ZIZTIE, RAMTEELEY =07 TAXIPT RLAZERTLHECHOWNTHHALET, IP
T RVATEELEY—R"OI FAZIP T RLAZETTHHECHOWTL, (I[P 7 RLATEEL
=D 5 2Z P T RLZAOER] (P4) #BR LT FFE,

BEDHRA ML EFFOY—/NTIER L7= DRS Ny 7 7 v 7k, BIOKR A N4 &> — TIEE
TETEERHA, THIFETLEOY =BTV vy h—=N"THLHT AT T AN P —N"THEEET
T, ¥, TD)—FEFHA LA =L LTHETIITE EEA,

2T, ROFEICOWTEBALE T,
e [RANATERLEY TR TANRNYF—RODIFTAZIPT RLADEH ] (P.7)
o [RAMATERELEZAAT Y vy =D IFRAXPT RLADZEHR] (P.10)

RRAFEATERELEY IRV SANY—IDIZRE2IP7 FLROER

AFvT A1

I ITAZDEY—NEFRA M TERELTWDIHEARICY T A TANY—ROIP T RVRAEZEHRT D
Wik, SR TRIEEZFEH L ET,

FlE
HLWIP 7 RLRAZET LT TR TA NP —="ODNS La— FE2LEELEY, LITNEHM

(A) Va—R&hmE (PTR) La—FOMAZELSEHRLES, Znbolba— RaZEL < T
FTHICE, DNSFvviazl 7y vad 0B8R HY £,
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GE) DNSH#—NE, Xy b=V AT TANT I F ¥ KT HEFED 1 >TH, Cisco
Unified Communications Manager #—/3N&, DNS +—E X2 RTET, FLETTLHI LD
TEEEA,

T_RCHI FAHX J—FTCLI 2> F® utils network host 35 L 1 show tech network hosts %
EH LT, DNS OEHERD /) — RSN Tns I L 2R LET,

admin:utils network host lg-sub-4
Hostname lg-sub-4 resolves to 14.86.13.11

admin:show tech network hosts
———————————————————— show platform network ------------—---—--—-

/etc/hosts File:
#This file was generated by the /etc/hosts cluster manager.
#It is automatically updated as nodes are added, changed, removed from the cluster.

127.0.0.1 localhost

14.87.10.10 lg-pub-l.lindermangroup.cisco.com lg-pub-1
14.87.10.11 lg-tftp-1l.lindermangroup.cisco.com lg-tftp-1
14.87.10.12 lg-tftp-2.lindermangroup.cisco.com lg-tftp-2
14.87.11.10 lg-sub-1l.lindermangroup.cisco.com lg-sub-1
14.87.11.11 lg-sub-3.lindermangroup.cisco.com lg-sub-3
14.86.13.10 lg-sub-2.lindermangroup.cisco.com lg-sub-2
14.86.13.11 lg-sub-4.lindermangroup.cisco.com lg-sub-4
14.87.11.12 lg-sub-5.lindermangroup.cisco.com lg-sub-5
14.87.11.13 lg-sub-7.lindermangroup.cisco.com lg-sub-7
14.86.13.12 lg-tftp-3.lindermangroup.cisco.com lg-tftp-3
14.87.20.20 lg-cupsl.heroes.com lg-cupsl

14.86.13.13 lg-sub-6.lindermangroup.cisco.com lg-sub-6
admin:

FHLWT 74NV = 0z T RUVAZLBELTLHOY TRy MY —R"2BET 5613, &
DBD X 91T set network gateway CLI 2~ REHHLTCT 74V ¥~z 2EELET,

admin:set network gateway 10.3.90.2
xx*x WARNTING KK
This will cause the system to temporarily lose network connectivity

Do you want to continue ?

Enter "yes" to continue or any other key to abort
yes

executing...

admin:

WROVEEEFATLTC, YT A FANRY—RDIP T FLAZERLET,
a. CLI @2~ K set network ip eth0 ip address netmask Z AJJLE7,

ZDa<wy KT, Y—"0OFH LWIP 7T KL 2% ip address THREL, Y—0H LW R v b
U —J < AU % netmask CHREL F,

WROMNBRFRENET,

admin: set network ip eth0 10.3.90.21 255.255.254.0
il WARNTING it

If there are IP addresses (not hostnames)
configured in CallManager Administration

under System -> Servers

then you must change the IP address there BEFORE
changing it here or call processing will fail.
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This will cause the system to restart

Note: To recognize the new IP address all nodes within
the cluster will have to be manually rebooted.

Do you want to continue?
Enter "yes" to continue and restart or any other key to abort

b. yes & AL T Enter ¥—% L E7,
~

(3¥)  Cisco Unified Communications Operating System #ffH L CF 74 /L b F— h T = A4 LH—N
DOIP 7 RLAEEHRFTHZ L TEZEF, Cisco Unified Communications Operating System
DEFA— DT, [RE]>[IP]> [ A —H 5 v b ] #BIRLET,

RTVovx B=N"EED, 77 AXICHDHMOTTOH—% Hiddh L, hosts, rhosts,
sqlhosts, services 72 &, B— B H DARIRI T 7 A VEHH L E T,
S,

(i) VAT AEBEHLZVE, INLOT7 A NMTEFSNETA, . INHDOT7 AN E
B L7213, Cisco DB =° Cisco Tomcat 2 ED a7 Ry U —77 $— v X 2 HiR#)§ 545
BHYVEST, P—"EHEHTLL T, BEHE - ABEHO—F U A EBEWUNTETL
T IPT RVADERZFEINCT L ENTEET,

T_RCHDI FTAHX J—FTCLI 2> F®D utils network host 33 L 1\ show tech network hosts %
il LT, DNS OZER( Mo /) — RIZEHIh TnD 2 L 2R L ET.

admin:utils network host lg-sub-4
Hostname lg-sub-4 resolves to 14.86.13.11

admin:show tech network hosts
———————————————————— show platform network ------------------—-

/etc/hosts File:
#This file was generated by the /etc/hosts cluster manager.
#It is automatically updated as nodes are added, changed, removed from the cluster.

127.0.0.1 localhost

14.87.10.10 lg-pub-1l.lindermangroup.cisco.com lg-pub-1
14.87.10.11 lg-tftp-1l.lindermangroup.cisco.com lg-tftp-1
14.87.10.12 lg-tftp-2.lindermangroup.cisco.com lg-tftp-2
14.87.11.10 lg-sub-1l.lindermangroup.cisco.com lg-sub-1
14.87.11.11 lg-sub-3.lindermangroup.cisco.com lg-sub-3
14.86.13.10 lg-sub-2.lindermangroup.cisco.com lg-sub-2
14.86.13.11 lg-sub-4.lindermangroup.cisco.com lg-sub-4
14.87.11.12 lg-sub-5.lindermangroup.cisco.com lg-sub-5
14.87.11.13 lg-sub-7.lindermangroup.cisco.com lg-sub-7
14.86.13.12 lg-tftp-3.lindermangroup.cisco.com lg-tftp-3
14.87.20.20 lg-cupsl.heroes.com lg-cupsl

14.86.13.13 lg-sub-6.lindermangroup.cisco.com lg-sub-6
admin:

FBHTDRS N/ 7 v T RETL, TRTO/—=RET VT 4 TR RTOPF—EARELL Ay
Ty FENTNWSZ EEMERLET, MO VT, ZHMDY U —2D [Disaster Recovery
System Administration Guide] % ZM L T 7230,
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RRAFRTCEEBLENATYU YOy b—/\DOUSAZ2IP7FRFLRADER

ATy

ATy

71

73

RARETEY—REERZBLTVDIHEEIC ATV vy $—OIP 7 FLRAEZEFETLHITIE, 221
AT FIEEFERLET,

FIE

HLWIP 7 RLRAZET LK TR TA NP —"ODNS La—FE2LEELEY, LINEHM
(A) va—Fr&iwikm (PTR) La—FomF2IELL FHLET,

S

(i) DNSH—NE, XY NIV —F AV TTRANTF I T ¥ EMNTHESHED 1 5T, Cisco
Unified Communications Manager —/3%, DNS ¥ — b2 & EZ78§, £7-ETT52 ¢
TEXFEH A,

TRTDT T AH /J—KRKTCLI =2~ FD utils network host 35 L (N show tech network hosts %
EA LT, DNS OEFEN(MELD /) — FIZEIlRSNTWD 2 L 2R LET,

admin:utils network host lg-sub-4
Hostname lg-sub-4 resolves to 14.86.13.11

admin:show tech network hosts
———————————————————— show platform network ---------------—--—-

/etc/hosts File:
#This file was generated by the /etc/hosts cluster manager.
#It is automatically updated as nodes are added, changed, removed from the cluster.

127.0.0.1 localhost

14.87.10.10 lg-pub-1l.lindermangroup.cisco.com lg-pub-1
14.87.10.11 lg-tftp-1l.lindermangroup.cisco.com lg-tftp-1
14.87.10.12 lg-tftp-2.lindermangroup.cisco.com lg-tftp-2
14.87.11.10 lg-sub-1l.lindermangroup.cisco.com lg-sub-1
14.87.11.11 lg-sub-3.lindermangroup.cisco.com lg-sub-3
14.86.13.10 lg-sub-2.lindermangroup.cisco.com lg-sub-2
14.86.13.11 lg-sub-4.lindermangroup.cisco.com lg-sub-4
14.87.11.12 lg-sub-5.lindermangroup.cisco.com lg-sub-5
14.87.11.13 lg-sub-7.lindermangroup.cisco.com lg-sub-7
14.86.13.12 lg-tftp-3.lindermangroup.cisco.com lg-tftp-3
14.87.20.20 lg-cupsl.heroes.com lg-cupsl

14.86.13.13 lg-sub-6.lindermangroup.cisco.com lg-sub-6
admin:

I TGABNGBY T AT T AN H— T L2, Cisco Unified Communications Operating System 0%
v ¢ K (http://subscriber ip address/cmplatform) TWKDOIE¥%EEITLET,

a. [RE]>[P]>[X7Vyvy | #ERLET,

b. X7V vy $—ROIPT7T RLRAEEHELET,

FHLWT 74NV = 0z T RUVAZLBELTLHOYT Ry MY —"2BET 5613, &
DBD X 91T set network gateway CLI 2~ REFHLTCT 74V ¥~ oo 2EELET,

admin:set network gateway 10.3.90.2
*x A WARNTING i
This will cause the system to temporarily lose network connectivity

Do you want to continue ?

r Cisco Unified Communications Manager ) ')—X 8.0(1) ® IP 7 FLRAE L UHRR FEDEE
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Enter "yes" to continue or any other key to abort
yes

executing...

admin:

CLI ZfE M L CROIEREZFITL, N7V vy =D IP 7 FLAZEHE L LT,
a. CLI 2~ K set network ip ethO ip address netmask Z AJJLE7,

ZDa<wy RTHE, Y—="OHFHLWIP 7 RV A% ip address THEL, F—OFH LR v b
U —7 < AV % netmask CTHRE L ET,

WOMANERENET,

admin: set network ip eth0O 10.3.90.21 255.255.254.0
il WARNTING it

If there are IP addresses (not hostnames)
configured in CallManager Administration

under System -> Servers

then you must change the IP address there BEFORE
changing it here or call processing will fail.

This will cause the system to restart

Note: To recognize the new IP address all nodes within
the cluster will have to be manually rebooted.

Do you want to continue?
Enter "yes" to continue and restart or any other key to abort

T

Yes & AJ) LT Enter ¥—%4 L £,
A

Gx Cisco Unified Communications Operating System A L CF 74+ /v b ¥— b7 = A & H—N
DIP 7 RLAEEHESTHZ L TEEF, Cisco Unified Communications Operating System
DEHF—UT, [HE]>[IP]>[A—Vxy M ZERLET,

set network ip 2~ FOERITICL o TT Y vy F—"PHBNICHES L%, 7 XTOH TR
7 Z AN P — "EFEHE) L, hosts. rhosts, sqlhosts, services 72 &, v —h Il H DA RIMRT 7 A
NEFEFLET,

~

GE) TVATLAEEEBLRNVE, INLOT7FANVTEFSNEREAL, T, INHLDT 7 A NE
T L7-%13. Cisco DB % Cisco Tomcat 2 XD a7 Xy U —727 —bE 22 HiE#+ 5058
NV ET, Y—N"E2HEHHTH LT, BHEYV—CRAFBEBO—F U R E2WUNTEITL
T.IPT RLRADEREZAMNIT L2 ENTEET,

CLI =~ > F® utils network host 33 L (X show tech network hosts #E{TL, 7 A7 F AN
J—=ROa—ANVERPFLNIP T R R HREIND Z L 2R LET,

admin:utils network host lg-sub-4
Hostname lg-sub-4 resolves to 14.86.13.11

admin:show tech network hosts
———————————————————— show platform network -------------------—-

/etc/hosts File:
#This file was generated by the /etc/hosts cluster manager.
#It is automatically updated as nodes are added, changed, removed from the cluster.

127.0.0.1 localhost
14.87.10.10 lg-pub-l.lindermangroup.cisco.com lg-pub-1

| OL-20853-01-J
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14.87.10.11 lg-tftp-1l.lindermangroup.cisco.com lg-tftp-1
14.87.10.12 lg-tftp-2.lindermangroup.cisco.com lg-tftp-2
14.87.11.10 lg-sub-1l.lindermangroup.cisco.com lg-sub-1
14.87.11.11 lg-sub-3.lindermangroup.cisco.com lg-sub-3
14.86.13.10 lg-sub-2.lindermangroup.cisco.com lg-sub-2
14.86.13.11 lg-sub-4.lindermangroup.cisco.com lg-sub-4
14.87.11.12 lg-sub-5.lindermangroup.cisco.com lg-sub-5
14.87.11.13 lg-sub-7.lindermangroup.cisco.com lg-sub-7
14.86.13.12 lg-tftp-3.lindermangroup.cisco.com lg-tftp-3
14.87.20.20 lg-cupsl.heroes.com lg-cupsl

14.86.13.13 lg-sub-6.lindermangroup.cisco.com lg-sub-6
admin:

Cisco Unified Communications Manager Administration @7 > FU T, [V AT A > [ ¥ —TFF
ARNFGA—=Z | ZBIRLET,

Wi URL /NT7 A—X T, ZEFOIP 7 RLATRBRINTNDHTXTHOURL #H LWIP 7 KL
AL HFRBICEE LET,

FEITDRS Ny /T v T HFATL, TXTD/—RET I T4 TRTRTOF—EARIELI ANy 7
Ty TENTNWDZ EEHERLET, SO VT, MDY U —2D [Disaster Recovery
System Administration Guide] %2 L T Z&E W,

DSREIZHIY—INDRRA FBDEE

T, RNTV v = ARBLOY T AT TA N P —RNOFRA N EEET D HFEIZONTHA
LET,

Y TR SANY—/I\ORR FEDER

A7y 2

I ITABEDDY T AT TANY—=_"ORA NMEERT DL, ROFIEEZIATLET,
FlE

HLWIP 7 RLAZEETEIICH T AT T4 RN Y —"ODNS La— REEF LET, LTIETH
(A) La—FE¥ihm (PTR) La— REELS EHLET,

~

(E) DNSH—NF, Ry NUV—=2 AT TFANT I F v 2RI HEHFZD 1 5TH, Cisco
Unified Communications Manager #—/3%, DNS #—E X ZHITH T, FLFETTLHI LD
TEEEA,

WOWTNNOIEEEFITLET,

e P—ANEZIPT RLVATERLTCNT, HNOY—NTRA MELEST ST THIEAT >
7 6 TR ET,

o IPT7T FLAEZEETIHAEIIV—"EFRA MM TERLTWAEAIL, AT v 7 3 ICERE
7

r Cisco Unified Communications Manager ) ')—X 8.0(1) ® IP 7 FLRAE L UHRR FEDEE
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ATy 4

AFvT 5
ATFvT 6

ATvFT 7T

ATFvFT 8

H5281zHB3H—nOKRR FZozE B

Cisco Unified Communications Manager DEH 7 ¢ > K7 CROEEEEITLET,
a. [VATFA]>[H— ] ZERLET,
b. [V—RORE] TH—ROER FABECRIP 7 FL X (£-E20WFR») 2EELET,

CLI =~ K run sql select name,nodeid from ProcessNode * AJJLC, 7 T AXIZHDHTXTD
)= RIZAANOERELIZIP 7 RLAOERESEBINTNDHZ L 2B LET,

I TARIZHDLTRTD /) — RTZOFIEEZEEEL ET,
RKONTNIOEEEFITL T, P—"OFA NEERELET,
e CLIa<=r FaEHEMALTER MAEEES ST

1. CLI =~ F set network hostname "X ;£ & AFILET,

2. Yes AL TEnter ¥—%2LFT, HrLWHAA M EZKBLL T — 0N EHBIBICHIES L
9,

* Cisco Unified Communications Operating System OEFBX—V CHRA N4 EZER T HITIT
1. [RE]>[IP]>[A—V x>y N Z&IRLET,
2. IPT RVAZETL, WEISLTT 74V N F— U2 A ZH LT RURIZEERLET,
3. [RIF]I RS 22 ) v 328, BENEZXML TH—"DABICHES L £,

GF) FRAMEAEETLHL, BLBAHESBBINICHERSNE S, F— D BB HEE)
LThH, CTLZFA4 T FEBETLTCIL 77 A VEEH LWL, 2O —1"~Dk
o THERITTEEE A,

= SDIP 7 RLVALFERIZZDORA MMBERL, IDIZEOV—_"EZH LT T Xy MIBEIT
D%A1E. £9 CLI =~ F set network gateway I[P 7 AL XEFEH LT, —OFT 7 /L k 7—
M2 ZHLWT FLAIZERLET,

S

GE) WOFIEDENT Z7HN N F— b Uz AZERTLHEEE, F—A"2H LY TRy MNIBH)
LTW5ZE, BEOZOY ="M DS — = AIZT 7 BATE LI L A2MRLE
9", Cisco Unified Communications Manager ¥ — "2 L&E)§ 5 & %, Verify Network 227 U 7
MZEoT, 2OV =BT 74NV N F— b V=AM IXT 7 ATEDLNE D DOWEBITD
NET, F—"BEBFFZT 740 N F— U oA LBETE R0 & Verify Network 27 Y
T RBRRBT DO T, BEEICEHRA»PD ZENHY £, DHCP # FHTHRE L TV T
DHCP |27 7 B A TERWEGA, 723 — Nt LTIP 7 RLAZRE L TORWIGE,
VAT ATEBIET, Verify Network o LB QLER B B TR EE & kit L £ 97,

P—_"DOIPT7 RLALETTHHEAIE. WOEXE2ETLTCIP T RLAEZEERELET,

a. CLI @< K set network ip eth0 ip_address netmask Z# NJJLET, ZDa~< FTII,
ip_address TH—"DH LW IP 7 FL A% $5E L, netmask TH— DLV Ry FT—2 =X
7 EtEELET,

b. Yes  AJJL T Enter ¥—ZMLFd, HILWIP 7 L RAZ KL CTH— "R HBNICERZE L
9,

| OL-20853-01-J
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ARTFYT 9 RTVvvx —NEHED, IV TAXIHHMOT X TOY— "% FHiLd L, hosts. rhosts,
sqlhosts, services 72 & D u— W VLRI T 7 A4 V& FH L ET,

VAT LAEREBILVWE, IO T s A NVEEFRINEYAL, F, IO T A NVETH L
#%1%, Cisco DB <° Cisco Tomcat 72 & a7 Fv hU—27 +—E22HEBHTILERNH Y 7,
P—NEFEHTAHZLET, BEHET—EAFEBOV—F A FBWYNIEITL T, IP T RLAOE
FAEAEMNTHZENTEET,

AFvT 10 T _XTHIZFAF% /—RTCLI =<2 K® utils network host 33 L 1\ show tech network hosts %
EH LT, DNS OEERD /) — RiZfohEsnTna 2 L 2R LET,

admin:utils network host lg-sub-4
Hostname lg-sub-4 resolves to 14.86.13.11

admin:show tech network hosts
———————————————————— show platform network -------------—------—-

/etc/hosts File:
#This file was generated by the /etc/hosts cluster manager.
#It is automatically updated as nodes are added, changed, removed from the cluster.

127.0.0.1 localhost

14.87.10.10 lg-pub-1l.lindermangroup.cisco.com lg-pub-1
14.87.10.11 lg-tftp-1l.lindermangroup.cisco.com lg-tftp-1
14.87.10.12 lg-tftp-2.lindermangroup.cisco.com lg-tftp-2
14.87.11.10 lg-sub-1l.lindermangroup.cisco.com lg-sub-1
14.87.11.11 lg-sub-3.lindermangroup.cisco.com lg-sub-3
14.86.13.10 lg-sub-2.lindermangroup.cisco.com lg-sub-2
14.86.13.11 lg-sub-4.lindermangroup.cisco.com lg-sub-4
14.87.11.12 lg-sub-5.lindermangroup.cisco.com lg-sub-5
14.87.11.13 lg-sub-7.lindermangroup.cisco.com lg-sub-7
14.86.13.12 1lg-tftp-3.lindermangroup.cisco.com lg-tftp-3
14.87.20.20 lg-cupsl.heroes.com lg-cupsl

14.86.13.13 lg-sub-6.lindermangroup.cisco.com lg-sub-6
admin:

¢&T@77X&/—Pfuﬂsﬁmmwmwﬂenh&ﬁ)ﬁ%ﬂﬂ7yF%@%f5ﬁ%%&
DET, ZOBWES 2—LTiX, DNS 7 747 h #—EARELLFEEINTNDH0E I D,
P— 3025 DNS = NCHEfmTE 2008 50, EFM (A) La— FNE#EHm (PTR) L a— K37
FEL, =D IP T FLALFRRA MIZALDETHEEINTWNENE ) NEMRTEET,

S

GE) ZHENEMNMBEEINLTWARW —RFRRAHBA1E. UEOFIEICEE RN T EEN,

AFY T 11 7Y vy —/3T utils dbreplication reset all #3{TL T, b )T T AAEERKOLTY
b‘“—f/ﬂ V%g&fﬁbiﬁ‘o

Cisco Unified Communications Manager ) ')—X 8.0(1) ® IP 7 FLRAE L UHRR FEDEE
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NTYySrw H—/I\OFRRX FEDER

2AFvF 1

ATFvFT 2

ATvT 3

ATy 4
AFvT 5

ATFv7T 6

ROFMEZFEMLT, ~NTV vy $—=_"ORAMHEERELET,

FIE

NTY vy = _"ODNS La— RZHLWEARZXA M TEFLET, IP 7 FLALREBICEET L5
Bk, FOEEE DNS —NICRKMEND Z L 2R LET, LPIESFH (A) La— REfihm
(PTR) L a—FZIELL EHLET,

S

() DNSH—NE, Xy NIV —T AV TTRANTF I T ¥ EMKTHESHED 1 5T, Cisco
Unified Communications Manager #— 3%, DNS ¥y — b2 2 ETHT, £7ETT52 L1
TEFEH A,

~

GF) £V —R"ZIPTRLATEZELTWT, HHDOY—NTEHEA M EEFET L THIE, A
ToT 2MBAT v SOFEEAKLET,

Cisco Unified Communications Manager DEH 7 ¢ > K7 CROEEEEITLET,
a. [VAFA]>[H— 3] FBILET,
b. [T—ORE] TH—OFAMMBLILWYIP 7 FLX (FLiFZF0ONTAN) 2EELET,

CLI =< K run sql select name, nodeid from ProcessNode * AJJLC, 7 T AX|IHDHTXT
D) —RIZHAANOEREZIZIP T RLAOEENERINTNDZ 2R LET,

JTABICHDHTNTD ) — FTCZOFIEEBVIRLET,

I IGRABNZSDYT AT F 43— T L2, Cisco Unified Communications Operating System D%
B ¢ KU (http://subscriber_ip address/cmplatform F 7213
http://subscriber_ip_address/iptplatform) TWKDIEEEZFITLE T,

a. [RE]>[P]>["7V vy | Z@&RLET,

b. TV vy P—R"OKAMBIOWIP 7 FLA (F2FxFondng) 2E2ELET,

~

(i) YT A7 T AN Y —3T CLI 2~ FD set network cluster publisher ip F 7211 set

network cluster publisher hostname Z{HH LT, ZNZEN ATV v ¥ y—"DIP 7 K
VAETIRA M ERTEET,

NRT Yy ox =T, WOFEH£EZFITLTEZDOY—"DOKRRA MEEELET,
a. CLI =~ K set network hostname #" X ;fE&E AL ET,

b. Yes *AJJLTEnter ¥—ZMLET, HTLWEAZX MEEZKML TH—"PNEHEBMICHES L £
‘j—o

~

GE) FSRAMREEETLE, ACBEARAEN BBIICHAERSNET, — 05 BRI FHES)
LTH, CTLZ 947V FEHBIFTLTCTIL 77 AV EEHLRNE, 2O —1"~DE
FaTERIITE EE A,

| OL-20853-01-J
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= NDIP 7 RLVRALFERIZEDORA MBETRL, IHICZEOYF—R"EZFH LN T Xy MIBEIT
DA%, £ CLI =¥ K set network gateway I[P 7 ML XEFEHL T, Y—OF 7 /L ks 7—
=2 ZHLWT RLRAIZEFELET,

S

GE) WOFEOHENT 74N F— b Uz ZEBTLHLEEIE, F—"ZH LW TRy MNIBH)
LTWbZE, BEOEOIF—"NOEEOS— M= A T 7 EATEDL L EHERLE
7, Cisco Unified Communications Manager h— 23§ 5& &, 774V 8 F—bhTxA
IZT 7B ATEDLNE D DORERD Verify Network 27 U 7 N T Ed, Y — S EEh
2T 74 b F— 7oA LiEETERVE Verify Network 27 U 7 FRkId 50T, &
BZHEM D 0025 Z eV £9, DHCP Z#FH THREL TWT DHCP IZT7 7 EATE R\
B EEF— TR LTIP 7 RLRZEE LTRSS, ¥ 27 MTEHET . Verify
Network O E LB THRERAE 2 fikfe L £ 77,

P— O IP 7 RV ALERTAEAIL. WOEEEFEITLTEDIP 7 RLAEETLET,

a. CLI =~ K set network ip eth0 ip address netmask * AJJL ¥4, ZoDa~r KT,
ip_address TH— SDF LW IP 7 FLAZHEE L, netmask TH—SOH L WKy hT—7 v X
JxRELET,

b. Yes  AJJLTCEnter ¥—%ZMLFd, HHILWIP 7 L RA&Z ML TH—AHEHNICHZE L
iﬁ—o

CLI %7213 Cisco Unified Communications Operating System DOEBL—U b 7 7 A X I2H H o
Y=t RTY v =" EEOTT N THESR L, hosts, rhosts, sqlhosts, services 72 &' o

0 —ANAIRRT 7 ANVERFRLET, 1 20/ — REEET LN, 7 7 AZ2EREHEBT 54
EnHY ET,

~

(i) VAT AEBEHLAVE, INLOT7 A NMTESSNETA, T IO AN E
B L7213, Cisco DB =° Cisco Tomcat 72 ED a7 Ry U —7 H— v X 2 HiR#)§ 545
BHYVET, P—"EHEHTLHL T, BEHET - ABEHO—F U A EBEWUNTETL
T IPT RVADERZFEINCT L ENTEET,

T_RCHI FTAHX J—FTCLI 2> F® utils network host 33 L1 show tech network hosts %
il LT, DNS OZER( Mo ) — RIZEHIh TnD 2 L 2R L ET.

admin:utils network host lg-pub-4
Hostname lg-pub-4 resolves to 14.86.13.11

admin:show tech network hosts
———————————————————— show platform network ------------------—-

/etc/hosts File:
#This file was generated by the /etc/hosts cluster manager.
#It is automatically updated as nodes are added, changed, removed from the cluster.

127.0.0.1 localhost

14.87.10.10 lg-pub-1l.lindermangroup.cisco.com lg-pub-1
14.87.10.11 lg-tftp-1l.lindermangroup.cisco.com lg-tftp-1
14.87.10.12 lg-tftp-2.lindermangroup.cisco.com lg-tftp-2
14.87.11.10 lg-sub-1l.lindermangroup.cisco.com lg-sub-1
14.87.11.11 lg-sub-3.lindermangroup.cisco.com lg-sub-3
14.86.13.10 lg-sub-2.lindermangroup.cisco.com lg-sub-2
14.86.13.11 lg-sub-4.lindermangroup.cisco.com lg-sub-4
14.87.11.12 lg-sub-5.lindermangroup.cisco.com lg-sub-5
14.87.11.13 lg-sub-7.lindermangroup.cisco.com lg-sub-7
14.86.13.12 lg-tftp-3.lindermangroup.cisco.com lg-tftp-3

r Cisco Unified Communications Manager ) ')—X 8.0(1) ® IP 7 FLRAE L UHRR FEDEE
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14.87.20.20 lg-cupsl.heroes.com lg-cupsl
14.86.13.13 lg-sub-6.lindermangroup.cisco.com lg-sub-6
admin:

T R_RTDY T AL /) — FT utils diagnose module validate_network 2 ¥ NAMHT 2 HikL &
Di#o ZOZWEY 2=/ TiE, DNS 7747 ¥—EARRESN TS0 E 9% DNS ¥—

CEERETE D08 9 0, IEFIE (A) ba— REwdim (PTR) La— RBFEL, ¥ =D 1P 7
F\l/7\ ERAMBIZAEDETHEINLTWVDEINE ) NEHERTEET,

HE O OHLWAAMMBPIELL IP 7 FL AR SNZ2WEEIE, DEOFIEICEE 20T EE0,

AFYvT 11 7Y v J— KT utils dbreplication reset all #3{TL T, b )T T AAEERKDOLTY
r—varERELET,

EERODEXUR b

JFALDIPT RUAZER Lith, ROEEEZFEITLET,
FlE

AF9T 1 X2 VT ARENRITAY (VTAZ EX2 VT 4 F—F1-RE) [PV T, CTL 77 A V&
BEHLET,
WEAFD CTL 7 7 A /b~OF LU TETP $— "B & CTL 7 7 A /L O B8 & LD HIEDFERIC
DWW TIE, [Cisco Unified Communications Manager Security Guide Release 8.0(1)] # ML T2 &
AN
ZORF2A2 MIWRO URL IZHY £,

http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance guides_list.html
AFvF 2 CTL77ANVEEH LKL, 7 TAZICHDHTRCO /) — REFHEH L ET,

ATFYT 3 T U7F 177 ServerDown BENFEAL TWARWDTAR, 7T AZITHDHTXTOY— SN EHICHE)
LTWTC, FIAFEETHL Z L2l LET, INEMRT 2I121X. &YID / — KT Real Time
Monitoring Tool (RTMT; U 7 /L% A LEAHHY —1) F/ida~r R A Z—7 =4 A (CLD
EHEALET,

e RTMT %A L CHERT 5121%. Alert Central (27 27 & & L. ServerDown Z&E 1334 L T/
MIARETS,
. Eﬁ/@]@/* FTCLI ZfH L CHERTHICIE, kOoa~x L REANLTT Y r— 300X
Vbl EREANET,

file search activelog syslog/CiscoSyslog ServerDown

ATvF 4 7T AXICHDHTTD Cisco Unified Communications Manager / — R CTF—# X—X L7 r—
YAYDAT = HAEFSR FTARTOY— /AR T =S R—2ADRHNFEZEHICHERLTND 2 & &hk
BLET, INEMHRETDHITIE, RTMT 7212 CLI =2~ > Fa#EHLE T,

e RTMT % L CHEiR 9 5121%, Database Summary (Z7 7 BALCL U Fr—2a v ODAT—H
Rz NET,

Cisco Unified Communications Manager ) ')—X 8.0(1) ® IP 7 FLRAE L UHKR FEDEE
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W zEo#zUXE

AFwT 5

ATFvT 6

ATy 7T

AFvF9
AFv7 10

ATy 7 11
2TFvFT 12

& K

e CLI ZfH L CHERTHIZIE., KOFIOIIIZa~vwr REANLET,

admin: show perf query class "Number of Replicates Created and State of Replication"
==>query class :

- Perf class (Number of Replicates Created and State of Replication)
has instances and values:

ReplicateCount -> Number of Replicates Created

ReplicateCount -> Replicate State

344
2

Z D%E1E, Replicate_State 472 =2 FOEL LT 2 2RSS TWET, Replicate_State (271

SHAEITZRDERBY TT,

— 0: VU r—va B EsN TWERA, 2, FT AT TAARARFEEL TN &
DK TF, F7=iE, Database Layer Monitor — EANRBIERI TSN TWRWI 2, 7R
TITANEA AN =V LEBRDLEITIN TN RN ERERTT,

— 1: V7V =y a IHER SN TWETN, 2O T EBRELLH Y EHA,

— 2: LU —2 g VITIEF T,

— 3D TAXTIELV T = a UREFICEITESRTOWER A,

— 4 LU= a U RERICRESLTOEREA,

Cisco Unified L' 7AR— bk ' —/L T Unified CM Database Status L' "h— FZERK L FET, £DOLHR— KT
T T RN I N TRV IHER L T,

Cisco Unified LR — bk »—/LC Unified CM Cluster Overview L A— r 24K LFET, TDOLHR— b
I T —REE PRI N TR VR L E T,

utils netdump CLI =< > FZEH L T, netdump — "¢ 27 F 47 NEFHKELET, FEMIZON
T, [Cisco Unified Communications Operating System Administration Guide] @ TAppendix A| %
ZSBE LTL7ZEN,

FETDRS Ny I T v 7 HFEITL, TXTCO/—RET I T4 TRTRTOY—EANELL Ny
Ty TINTNWDL I EEMRBLET, FFMIc WX, ZHEMAD YU Y —AD [Disaster Recovery
System Administration Guidell #ZR L T 120y,

~

GE) /—FOIPT7T RLRAEEFTLEZHZIETEITDRS Xv I/ 7 v T2 ETTHIMLERHY 7, =
i, DRS 77 A4V T/ —K&ZHExd 512k, DRS 77 A&/ —KRTIPT7 FLAELHEA B
LM—E L TVWDILENRHDZNLTT, BEEZLDDRS 77 A ML, HLWIP 7 KL AH
LWARA MBI THET,

B4 5 IP EBaED URL T A —F 2T _XTHEHLET,

Cisco Unified Communications Manager Administration T [ AT A >[Z 0 F =T T4 X RF A —
Z 1 &2RIRL, BET 5 IPEFEY— A2 T X TEHLES,

Cisco Unified Communications Manager T#&¥id" % [PSec b XV EFHH L E T,
KD E I RIMT DA A Y DEE L RIFFEH T 7 7 A NVEEHLET,

o NI F—<LURABTUENSELNZ RTMT 7 A Z 285 I21X, — "D IP 7 KL AR NA—F
a— RTCEESINTVWET, 2RO AX LELLZHIBRL., HRETAILELRH Y £9°,

o NRITF—<UR ATV UEEMATZ RIMT (RIFIEHA TR 7 7 A MZIE, =D IP 7 KL A0 —
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¢ Cisco Unity Connection
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¢ Cisco Unified Contact Center Express
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