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OHHEEN AR ECE T, ZA—T7ZEANE1T OU WCMEfT 5 7 X %, kOLEBY TT,
1. IV —TEERLET,
2. NFEITHMBEHEAMAEERLET, MAEZIZTOU 270 —7I2H D S THANS, T VAT ATHE
NEZIXOU ZERT 20BN H Y £,
3. AEIEOU %7V —FICBEAHT T,
General
Members
Roles
Administration
Hame a Type
I ArCustomer Person
™ BAT customer Person
™ CDCustomer CDCustomer Person
T consumer1 consumer1 Person
[T Manager2 Manager2 Person
I rcuser! rcusert Person
™ Usert Usert Person
Add People... Add Organizational Units... Remove
4 4 lHems 1 -T of 7 Go p M
AL, FOAURLEOLEMIH DRy 7 A% 7Y v L, [Remove] R¥ %27V v LT, WO
THHIBRTE £ 7,
a—Ju

0= EITN—TIZEOYRCHE, TOTN—TOTXTOAUNAREOR—LEMEKLET, £,
VT ITN—=TITR I N—T 6 n— Lz L £7, [Show inherited roles] 47" = /?a‘:fﬁﬂ% b“C Bl
TN—TNOE LTca —VERRTHNE I NEBRTE E3, BRLAWES, J— 7 ICEEE
DY THENT-e—LDOLERERINET,

0— L& L—FIZE DY TEHRNC, ETFOa—AREELTND I & EHERTILERD D T,

Service Portal T i BEOENREF—LNRESNTEY, ZhE#FATE £, 2o
== XTI L e — LB ER T b TEET,
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sn—7 1

H—EXDREIZETBHTIL—TOFEA

MERRIE, fE 2 O NETITHMCE D Y TH2OTIERLS, ZA—TIZEHVETHZENTEET, Zh
T, R Nk E 7 v—7ME L, R CHRZ M5 57200 5IETT,

Service Designer Tik, 7V —7%, y—EX I —7 $— R BIORT 4+ —2& 71— 7 2R
TEAT 2 PUNAMHEREMN 5T L L EICHEEENTEET, ThoDF 7V =s LR
X, ko &BYH TT,

AICzH b 1ER

P—ER ST P—ER T N—TTOI—EADRFBLOT—F OER
HF—b R F—F =R TA—TTOV—EABLOZEOMOFEROFR
Y=t R I— P—ER TN—T DO —ERADL—F—

HF—bR I —F HERRDEI Y 4T

Pt Y= ADA =L —

TIT 47 TH—L T T F— DI DFER

="

TITAT TH—nh 7 7 —LDFHE

="

T4 vaFTVIEH L TT 78R aryba—AzE) Y CTr LI, JA—T%BMOSNEE LT
bLEACTE £,

Add Participants |+ Save Form

Organizational Units...

People...
Groups...

Roles...

Add Access For Anyone

EHT, TNN—=TEr— DAL TN, a—LEHATE 25813V TYH, FEAIIZ
TN—THHEHTHZ N TEET, =& ILEMAMF & —IZiX, [User Role] 3 L T [Customer
Role] 2 EDEBZ A THRHV EF, ZOHE, FV—T%ERL, Thka— LR N ZL, &
HFEL—NOFRNEZERT D EEIHEHTEET,
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m s

Add Condition | v | [Remove Highlighted

1 Dictionary Field

Dictionary

User Name

User Role

Moment

Task Name

Context

Service Name

Dioes unsubmitted requisition exist

Is Order on Behalf

Customer Role

Organization Designer TiX, v — V& H L TEXET H2H 1L, 20— L& 532 AL 00U 20

LELDICTAHAEDITT V=T EERTE £,

Members

Search

Organizational Uni

Organizational Units

(LRl R S AR L LN ® Organization Designer

Organizational Units
Hame - Type

[T B.ATService Team QU Service Team
I Ar Ou Service Team
[T AuthorizationUnit Business Unit
[T BU_100 Business Unit
T Bu_200 Business Unit
[T BU_300 Business Unit
[T coeaTOU Service Team
[T cCisco Systems, Inc. Business Unit
[T Cloud Administration and Operations Service Team
[T consumeri Service Team
Add | Cancel M 4 ftems

Status

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

stlian]ns
CisCo.

Copy | | Add| [?
General
Capabilities

Permissions
Administration

Search

Parent

1/ -10 of 37 Go | » M

112, Organization Designer TA 7Y =7 b L-ULHERZ OU RAICEID U THH AL, F—TF

EEMATEET,

Il Cisco Service Portal 3> 74 Fal—¥av #4F
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Fa—

Add Permission
Permission [

-

Aszs=ign To O

General
People
Positions
Authorization
Roles
Administration

Order on Behalf

Manage Service Team

Anyone (any person)

Select Organizational Units
Organizational Units

From

People Search
Roles
Functional Position

Fa—ZURT NI THY, FITTHULERDLZAIO [ZERy 7 A LU THRELET, FHEIX
Fa—llHYVBATHENDLD, AT AOa—PFIEKFELEEA,

Fa—DEE., $2a—~DT 78R FTT V27 FLULHEREZHERAL T, Fa2—ICEEBEN-F %
JIZT IV BATEAANEZEBELET, AMIFa—0 (A0 )] TlEHV EHA, Fa2—~DT 7 2
DREILELST, Fa2a—~DAEBDEI Y L TOHETVET, F2—~OT 7 AMEZFFONITT X

T, TDOF 22—

HOETOHENATWNDHH A EFATTEET, F2a—DAR—L0U THLP—EX

F—=LDANZ, Fa—~OT7 7B AHERE BB ESNET,

Service Portal TiX, 1 DOHEFREEKAF2— (F 741 PO —ER#EMF 2 —) 2L TWE
T HATNE AT EITFZIZE D B THEN T WD, F034 A7 OBME Y Y TIEH SN A4
ZERNER X 2 — Il SR WIES., TOXAZIIT 74V bOY—E A hF 2 —ICRE SN E

R

Fa—DEHEIT. KICEHENTWVD [Queue] X—IICANTEHERTHER SN ET,

R=2 H L)

General ¥ 2 — (2B 2 — kIR

Org Units ¥ 2 —ICHY YT B AR AL

Contact HEEDBFZEEBLIONEFA—L T RL X

Calendar FRH L BB H . BIOKH

Permissions Service Manager TF o —{E#ICT 7 ¥ A TE L AEEI VY TS

Administration  |Organization Designer T = — 1§ MO ERLLE R 21T I MEREF O T 4T 4

F1—THEXTHEEDEVH

o Fao—(I, V—ERXF—AlvoybrrZ7aInNET, bR F—AZF=2—DFKE—L0U & LT
DHRERLET,

o BV - REFMHI AT, FRIFITOEDICHF 22—~y BT ENDZLENRHY £9°,

o Fa—DALUHF—BIUOKHHENELSREENTND Z LR L ET, Request Center T
T, ZATBREDETHEN TS F2a—Dh Lo X —BLORMHEREICESWTY A7 Ol H %

AR LET,
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| Fa—

ﬂll!ll

F1—DKE

— RIS 1 —RERDEE

¥ 2 —® [General] X—Y TlE, ¥ a—DOEKRKFICEREINTZERERECTEZEST, X2—%2T 2774
TERBET I T4 TR LIZY, Fa—ORREERE LY TEET,

Gonara
Org Units
* Hame: Default Service Delivery ¥ Status: (% Actve ¢ Inactive Contact
Calendar
* Time Zone: (GMT-08:00) Pacific Time (US and Canada), Tijuana - Permissions
Administration
Hotes: CQueue for unassigned work. This queue is also used for calculating the Due Dates for a service .«

if the service designer has chosen the "Approximate using Standard Duration”™ option.

Update

X a—D— MR T e /T 4 OB ERITRLET,

Name HLWF 2 — 04T, ZOL4TNE. F2—0DFR—50U0 THEHF—E R F—Aa (M
BRYAL) OLBTER —THIBANHY £9, Fa—4l%, BELELRNC
[Queue| AfIENTERENET, Fa—HDOHERAKEZ, 100 XFTT, £4HIIC
., TETFRBLIOT A —2a7EFEHTEET, T3P R (&) 7 EORERC
FIIEHA LN TL &N,

Time Zone Xa—DFT7A4 <Y nlr—a ORI, Fa ORI IO Lo ¥ —IE,
Fa—lZEDYTENTWEX R OYHEZHET H7ZDICRAIKRTT,
Notes Fa—IlOWTHHAT HEEDT F A B,

o —HE B

Fa— B Y THY—ERX F—LEBETEET, TILVFa—Z2ERLEEAIE. T 7446
(R—21) OMEMBEEMEZED Y THIMLERHY ET, HHOY—ERX F—A0U N1 2OF =2 —%#HY
TEXFETH, 1 20X 2 —RNEFEOZENTXEFR—AL0UIL 1 DOHLTT, HEEMNE X2 — L DI
T vE—va VEERTDICE, ROWT O FIEEFERLET,

o T—ERF—ABEWERE, F2—FFHVYTET,

o Fa—ZHE, Y—ERA F—LxEVHETET,

Organizational Units General
[ Name Contact
[~ Cloud Administration and Operations (Home) Calendar
Permissions
Add Organizational Units... Assign as Home Administration

X 2 —EHRE

EHEL, BFEOX2—ICBV Y THR TV DY A7 ORI I A LB, F 2 — Bk g
EZRCTEET, BRLEREIAT (ETA—N, EFEFSRE) PV ET, HROEBT AL
7 RUR%E ¥ a—@lfEED [Email] 7 4 —/V RICANTEET, BTFA—AT FLAE, EIary
TS (ZEAZRL) L8RS £F (B : joe@cisco.com;dave@cisco.com),

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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Contact General
Org Units
- Tvee Value
T | Email |cl|:|ud1@_ciscn.cnm;clnudZ@_ciscn.cnrn | Calendar
Permissions
™ WorkPhone = |555—1212 | Administration
Update Add New

[Email] Z < TR COBREX A FIE, F o —#EEEFRNOHIFRTE £,

Fa—HhLoH—

[Calendar] *—Y %A LT, BIBFFHLEEBERELREL, FHHFH EHRBZEOV Y TES, L
HA—fEREFEH LT, F2—OFEEEMIS U A7 BIOY—E2A0MBEFHELET,

Calendar General
Org Units
Information Contact
Time Zone: (GMT-08:00} Pacific Time (US and Canada, Tiuana
i Permissions
Local Time 04/02/2012 10:48 A

Administration
Time Schedule

Day From To
Sunday 12:00 AM 12:00 AM
Monday 5:00 AM 5:00 PM
Tuesday 9:00 AM 5:00 PM
Wednesday 9:00 AM 5:00 PM
Thursday  |9:00 AM 5:00 PM
Friday 9:00 AN 5:00 PM
Saturday 12:00 AN 12:00 AM

® Enter the time in hh:rmm AM {or PM) format; for example: From 8:00 AM to £:00 PM
® For non-working days, enter the same time in both: From 5:00 AM to 8:00 AM

Update

Additional Dates

[~ Date Name Type

Update Add New

FHLOFa—0fa, E¥A7 V2 —/LiE, [Calendar] ~2— ® [Time Schedule] #% TR L TV 5 &
I, Fa—ICHESNEEMA ([General] ~—THE) THE S5 H. AT 8 Bi~F1% 6 BRCT 7+
MR TRESHET, ZOBBEREMICHERETEZ ML ENTEET,

e HH:MM AM/PM X% M LT, [From] 7 4 —/L R & [To] 7 4 —/V RICKFEZ AN LET,

e [From] 7 4 —/L R & [To] 7 ¢ —/v RIZ[E U (12:00 AM & 12:00 AM 72 &) # A LT, fE

(ELBRVWHERELE T,

e [Update] 27V v 7 LCEEERITFLET,
[Calendar] ~*— " ® [Additional Dates] /0 ZHEHA L T, FFEDOHZRA 3B HEA L LTH 7T
T5ZLNTEET, [AddNew] ZBIRL T, HLOWAMZBMLET, ALy —T71ar ()
PEBRLTAMNZAN L, ZORMOAFIZEEL (W %= A2 57— 22 M), [Holiday] %7-

i% [Working Day] ® % A 7 %48E LT 5, [Update] 227 V7 LET, BIMLEINLOHEAHD,
AATBIOV—EAOHHOFHFEMRICEESNET,

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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$1% MO |
DN

X2 —1ER

MERRIZE D, Fa—rDT 7 B AMERZMNEGET D8R TEET, F2a—IZ7 78R FTDHLITL
b, =—%iX, Service Manager TREDF 2 — DX A HERB L OFATTEET,

T 74/ N T, —HOFRRREFEAET—LiE, BEMICTRTOFa—IZ7 7 8ATEES, 207k
B, InbonTnroa—LEMNEISRTHEZT 07 0 (A, Mk, 23740 —7) 33
T, Fa—IT778ATEET, £/, F2—ZBHEMTLENTND OU O X 2\, BEIBIZZOD

Fa—ZT 7 EBEATEET,
[ Show objects inheriting permissions General
Org Units
. . Contact
Objects Allowed to access this Queue
Calendar
Hame Type Administration
[T Service Team Administrator Role
[~ Site Administrator Rols
™ Organization Designer Role
[~ Organization Manager Role
[ coBATOU Organizational Unit
Add Permission Remove M 4 ftems 1-50f3 Go p M

ANIEF =T, My Services %/ L TH—E R &2 L7, £721% Service Manager Z 4 L TH—E 2
ZRMETLEATHY , $RTOFRE, vX—V v, BLOZOMIRTOT7 SV r—var €
Va—lDa—¥THH ET,

VAT LDA—YTHLTRXTOMANE, £ OFE A DONEBEIRE Th 2 0 MHEBERE TH 57T
BfRe, RETOILERHY T, RO 2 HOOTEBE T,

o AL, 1 DELEOMRBEEALLD A R TT,
e AAIZ. 1 200U D [FR—Ah] IZFFRETXET,

#LOADERK

Service Portal TiZ, AZBMT H72DITIRD 3 DDA =X LBREREINTWET,

e Organization Designer Tit, HHEX, Ot Z v ar THHALTWAR—V2MHAL T, A
EAVETIT 4 TIHERTE T,

e T4 L7 FUHA® Import Person £ x> MMZ XV, HABLOZEDOHR—L OU ZERTEET,
PRIz DWW TIE, [Cisco Service Portal Integration Guidel %2 L T Z &0,

s Y=t AOU—rT7u— (EHEHE) THEMAERT L7 b ZRAZIZED PR T —
LT = HICESWTIHANZERTE 7, FEMIZ DWW T, [Cisco Service Portal Designer
Guidel] #ZR LT ZEW,

B ADMER SN2 FIEICBR AR < . £ O AF#IE Organization Designer 28 L CTEH TX £7°,
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ADHRE

EPNORd

FHLVEAZER LS, T 7408 (R—2) OMBREAZ2Z O A
L7=23> T, #H LWEANZ BT 2RI,

FOLBTOBENRHY £T,
FARREAL 2 /B L TR RERH D 37,

BLUWEAZBNT 521E, ROT 4 — NV FBRBRIETT (FRAZY A7 (¥) TRLTHET),

First Name BAD4L,

Last Name EPNDYiH

Email HEIDOBEF A=V T FLA,

Time Zone  |[fHADT T A~V 7 FLAZBEM T BTV LRRH, HELRWEEIE, 77+
N ROV AT AR SMER S ET,

Language EADZ—=Y [ 7 =T x4 AR END FiH. BENRWIGEIT, FENEH S
NEJ,

Home OU | ADT 7 4 /v b OFMMRENL, H—E R F—ATlER <, FERMEZHEADR— L
OU & LTERTHZ L aHLELET,

Login —Eon A ID,

Password yx?Al\O) a7 A NEMAT 5 /3A T — K, Organization Designer Z {5/ L T\ %

Bl BROTZDIZNRAY = REeHANLET, 77V r—va s THR—FSh
“Cb\%ﬂ(%t v FNOIEB O LT % /R AT — R TE £,

WKON—=VEFHLT, AT 2 ERERETCEET,

R=2 HTL:)]

General AT 2 — MR o

Org Units T8N 25 89 2 A B,

Address SR ADT LA ER,

Contact HASEOBFERTBLOBEFA—L T FLZ,

Extensions B B3 2 381 e

Calendar BB E B H . BIOMKRHE,

Permissions AR CTA—F —FT ZHEMR, FIXNFEARELE VY CTHIHEROH D
TUT AT A,

Roles B 25 AT RE 72 1 — /L

Administration Organization Designer N O % DA NIZB T 2 M &2 R E72ITLEE S HHE

[ROobHDZT 4T 4,

BTG 8D [General] ~—2 T, ROERERETE £,

Title 8l A58 CIZBET DRI T 2188 (Ms. <° Mr. 72 &),
First Name HND4,

Last Name EPNDYES

Status Active E£ 7213 Inactive,

SSN R RIEE 5,

Birth Date FAER,

[ oL-26388-01-J
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Hire Date EPUN2PN =N

Time Zone BANDTZ 4= T KL AZBEEMT STV DR, 2, [MADRE:
WIS L TH A BLI Y — 20N A A Z5HEAB L OERT L2
WA SNET,

Language FANDZ—Y L2 —T A ATFHERINDEE,

Employee Code SttHEkONEERE 2 —F (FETHIEHR),

Supervisor WEEBDA—R—=NAH, T, BEOEKRLE, A== ¥ ¥
AZfEH &vE$, Service Designer ZfEH LT, b0 A7 ZERK
LET,

Notes PN RSB =V A R

Login —Bou s 41D,

Password VAT LANDOBRT A ANMEHT HRNAT — K,

Confirm Password INAT— REBANTLET,

General p General |
Org Units
Title: Address
* First Name: admin * Last Name; admin Contact
Extensions
* Status: Active S5M: Calendar
Birth date: ¥ Hire Date: — Permissions
Roles
*Language: US English - Administration
* Time Zone: (GMT-08:00) Pacific Time (US and Canada), Tijuana -
Employee Code: 0 Supervisor: | [ clgar
Notes: Site administrator L
* Login: admin
* pazssword: sssssses

* Confirm Password: |#eesssss

Update

ANDHEBEADEY LT

BAZER LIZSEE. T 7408 (F—2) OMBEAZZOENIEH Y Y CTHXLENHY 3,
NZ12ODFE—250U LFEOZ ENTEXETAN, EEROMBREMNDO A L RNICRDZENTEET,
RN E NEORICT Y m— 3 VEERT DI, KOWThrOFiEEFERLET,
o FHRRHANIEPBHE, AZEBIV M TET,
o WITRT I IIT, ZRENOMADOFEHRD [Org Units] _— V&R &, MR ZZ O ANICEY
%Ti‘j‘!}
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7 FLR1E#R

EAR ST HH

Organizational Units General
[~ Name Address
[~ Site Administration (Home) Contact
Extensions
[ Cloud Administration and Operations Calendar
P -
[~ Qualty Assurance RE:Z;ISSIOHS

Add Organizational Units. . Assign as Home Administration

B OFEIIEENICRS TH DD, HRIRTEBIRL T ZEN,

Fio, AN, T4 V27 FUHKEA® Org Units J@E~ v B2 7 %0 U CHEBNLIZEI D Y THZ LN TX
ij_o

R EEADOFR =24 0OU & LTEYYTE L, HIOAR—LDKR—2 OU F5ENSHEBMICHIBRES L E T,

AANZ LT, SEPHEADOT FLA, BIUORKEDOR F—va AMEREADNTEET,
NI 2 AR EREFFSOZ LI1T, IROZ L 21T T2DIZHETT,
s VU AT =y arON—FNU=TREDEERE, MATERFIITTLILENH DL —ERADY
By FATFATENEOENEROT L LR TEET,

o RMLEFIETIX. BIMICEEHli SN SR EFH LT, P—EADQEREN M E T HHEBIC— 2 22
et ¥ 2 — R L—T L TEET, 2Ok Tohr—y g R_R—2ADF2—) [T, #ft
PRAYIC A3 T U 7=/ ©— R B9 T,

Company Address General
5 Org Units
paress information
Street 1 Street 2 Contact
Extensions
City State or Province Calendar
ZIP or Postal Code Country Permissions
3 A Roles
Location Information Administration
Building Level
Office Cubicle
Update

Personal Address
Address Information
Street 1 Street 2
City State or Province
ZIP or Postal Code Country

Update

BN LIS Z WD 2O DEBD Tk AN TEET, TRENETFA—/, BiFlRLEOEKETL T A 7T
Mol EnET,

[ oL-26388-01-J
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Contact General
Org Units

= Tee Value Address

T [personi @asco cam |
Extensions

[~ Work Phone - |523—9‘3'99 | Calendar
Permissions

[~ Mobie phone  ~ |524-B766 | Roles

Update Add New Delete Administration

o AANDIERIFICHE LIZE T A=/ T FLAN, HOIOEREL LTFRRENET, Z0ET
A=) T KL AL, BEIZAETTAHIRIITEEFA, ZOZ LT [V L—FR] OF=v 7
Ry 7 ATrRENET,

o BT A—NT RLVREBRSTRTOEKILESY A 71T, BAOBEKLERIGENTEZ L, 22
NOHIBRT b ABICTE XY,

SR AE

Extension Information General
Org Units
Company Code Division Address
Business Unit Department Number Contact
CostCenter Management Level Calendar
Region Manager Permissions
Roles
Employee Type Location Code Administration
Custom 1 Custom 2
Custom 3 Custom 4
Custom 5 Custom &
Custom 7 Custom 8
Custom 9 Custom 10
Update

Person Photo

|| Browse... || Upload |

JroEtkRe O £ HR9IE, LDAP B4 MEANL 2— FOdRR) (ICn— FL T, OB EAATE
U= 7n—%fATE5L 9129252 & TE, HRKEICL > T, MACHET 28MERLZEBNTE
F7, ZoOFHRIT. SHOEFOMBE - FBLOBEICEbE TR TS ET, L2, EADH
IR A b v —DFSELITAAIZANTEET, o, BRERLE, HADT v T 7 A VIEHR
ERRTDLEICRRSNDBEAOEGREZT v 7T u— FTEET,

BATa 7 7 ANDIFZEALEDT 4 — )V RIXT 7V r—rva VBRICERESNA T, v v B 7T
IZ, V—ARMEICL D EYRER T 4 — L RICHESND LT HAMERSVET, ZhHDT 4 —
NVRIEFE, 74—V RATRINTOVLUADIERS, 74—V FAIL—HLARWERTH——r— K
LN TL &N,
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Service Portal (21%, HE¥EDME AT — X T HILREZEET D7 4 —V FbEENRTWET, Zh b
D7 4 —)v R AfEHR D [Extensions] _X— I ICEKRENET, HEICHNE L 2 DIEKEY +—L 8
O—EIL, BHOH 5401 (tha— FOHMRE) REVEBTOEATWET, —FH, TOMOLARINX
Custom 1 ~ Custom 10 &7c-> TV, FANAESNZEHRITZR, BHIZEHATES L5175 T
WE T, Request Center TABHT 2 LN H 5 BMOMEANIEHRS LDAP 7 4 L7 bV ITH DAL,
FOHEREEZDREEZ NTNOOEAIERE T  — L NiCw vy B LET,

[Custom] Z#BIDT 4 — /L RAICEETDHZ LIXITEERA, 2L, TNHDT 40—V FRYP—E R
TH—AZEENTWVWDIHEEIEX, 74—V ROARZELSXMLET NV EEDYTHZENTEE
j‘o

BADALVHF—DKRE

AL —ERIZED, HAOTRATEV T A ZHECEET, MAOEHBEAr Va—N%&, BHZ
LOHBRMETHELIANDLET, £, KA, MAMEETER2VWZOMO B ERETEET,
=R TN—T A AROEHIE, ZOFREFBH LT, A7 OFETIThHr- REEREMZHE L,
B2 DN TFTELERY Tholzd, EREBE L2 HR LET,

Calendar General
i Org Units
Information Address
Time Zone: (GMT-08:00) Pacific Time (US and Canada), Tijuana Contact
i Extensions
Local Time 04/02/2012 11:28 AM
p Colendar |
Time Schedule Permissions
Day From To Roleg . .
Administration

Sunday 12:00 AN 12:00 AWM
Monday 9:00 AWM 5:00 PM
Tuesday 9:00 AWM 5:00 PM
Wednesday |9:00 AM 5:00 PM
Thursday 5:00 AWM 5:00 PM
Friday 5:00 AM 5:00 PM
Saturday | 12:00 AM 12:00 AM

® Enter the time in hh:mm AM {or PM) format; for example: From 8:00 AM to 4:00 PM
® For non-working days, enter the same time in both: From 8:00 AM to 8:00 AM

Update

Additional Dates

[~ Date Name Type
[ 09/03/2012 [ |Labor Day Holiday -
Update Add New

7 — B VEEZ 3 K ONERIHR 121, [General] X— 3 T AIZEI D B TOHNREREH AL S L E T,
BRI L OB E 2 N2 £,

e [Time Schedule] T, HH:MM AM/PM JEX A L T, [From] 7 4 —/L R & [To] 7 4 —/v NIkt
MxE AT LET,

e [From] 7 4 —/L K& [To] 7 4 —/L ROMHIZ[A UHERT (12:00 AM 72 ¥) # AN LT, 8%EAT
FARVEERELET,

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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PR B 2SS O BB A T AR A b 58 AI1E. 0 H 4 % 4 7 [Holiday] ¢ [Additional Date] & L <
RELE T, KIS, BB ANEFEOEHE A CIXRWIERICH 58551, £DH% ¥ A 7 [Working
Day] @ [Additional Date] & L CTHEL 7.,

A, RISRT LIS, EVa—/b A=a—ORICEKRENS [Profile] V> 27 2L THADS
LA =T 7 BATEET,

LT R TN LTS Organization Designer - ..cli'sléloh

BANDERDEY LT

FERRIZ L 0, SR LA ET LA 727 NOBBEEEXELET, ThooF7v=7 NI,

MR, 7 —7 0 ZOMON, m—b, BIOEBRHY £, AOHE. BRLZBEAORET
F—H—TEDLANEERTDOOHEREZHRETEET,

[Permissions] X — ¥ Tl, KBEVEKBOEBHE LT 2 LN TEXRVGS GRREDMKRBRFT OHE

72 E) Wi AT, BIRLAEAORBARE BHE L ET, REFIL, [Delegation Start Date] 7 1 —

Jv K& [Delegation End Date] 7 + —/V K& H L CHE LSHBF, BACbo TRGREEITTE

i ‘@—o
[~ Show objects inheriting permissions General
= - COrg Units
Objects Allowed to Order on Behalf of This Person
Address
Contact
Name Type Extensions
Calendar
I site Administrator Role
Roles
r Organization Designer Role Administration
Add Permission Remove M o Hems 1 -20f2 Go p p

Authorization Delegate

Authorization Delegate: Select Person Clear

Delegation will be in effect only if you specify & date range below.

Delegation Start Date: @
Delegation End Date: @ Clear Dates
| Update | | Cancel |

@ A%, [Profile] 473 a > @ [Preferences] ~*— Y ZEH LT, MEONRHABRELE VY THZ &
NTxFET, REEE, RARH5HMCMESIEE SN D WJREMED H 5729, Organization Designer %
FALTHEETL L0, MARMEORBEELIBETHIHEMEROLIICT L L2 #ELET,

AN DONRELAGRE ZEHI D 4 THITIE, RICEH SN TWLEREREELET,

Authorization Delegate |[Select Person] #2 U v 27 LT, TTOKRBEDMELTE RWERIC, Kl
YT HMALRERIS LORIRL 77,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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Delegate Start Date AROBGEREENG MG HE 2, MM/DD/YYYY &2 H L T
ALETEV &7V v 7 LT ALy S —h bRt A &8I 5 2 L b

TEET,

Delegate End Date REFOEKROBEEIKTTHH%EZ, MM/DD/YYYY FEXAZHEH L TAL
LTl 2270 v/ LT B F—nbi TRZBRT 22 L b T
£7

REEREZMFEH L CWIHAITE. ROZEICHETLOILERNDH Y £,

o MREF L., KIEOARICET @M E BERNIZIZZE LEY A, REFISERMT S I10E, @l es
miZEfM (#Alternate.. . #) 2B A—/ D [To:] 7 4 —/V RIZFEATHLERH Y 3, FoheE
FENWI WA AR T A RZEMOMITZERIZR Y £77,

o FMESNT-AGRXAZICEALTCREENT 7> 2> RA¥ 2 ([Approve]. [Reject]. F72i% [OK])
Vo r3hrE, REEEXZEOF—T—IZRVET, DFEV, PRI OFEWEEN, 77V a v
RE a7 )y Liea—FICEBRIIBITLET,

o ZOFAHEDREITHR., LOKBENEDOHX A7 % [FER] TEHNEI0E, TOor—LBLW
OU A NRN—v oy Ik oTREDET, 52T LIKGEHX A7 % (My Services C) BT D121,
JLD A D My Services Professional = —/L (F721%, 472 < & % [View Authorizations for My
Units| #gEZFFou—/) 25 5hTkY ., FKBZERIATOMALIFIL OU IZEL TV D&
ERH Y ET,

BEAANDO—ILOE|Y AT

A E B =V OBEFREZERT 2I121E. RO 2 SOHERSH Y £,

o m—J)L () ZEANCEID S TS FABERNICE—LEZEBNTEE, HEkoa—n% 1 AD
BEOMAZ—EIZEHV Y CHIENTEET,

Roles General
Org Units
[T Show inherited roles Address
— Name Contact
Extensions
[~ Advanced Reporting - Business User Calendar

- = Permissions
[ Advanced Reporting - Professional User

Add e Administration

o ANEZT—/VZEIDYTD : a— /UIFRANITBAZEMNT L, EEHOANE 1 2O —/LIZHED Y
THZERTEET, [Ta—n~DA L RDE Y HT) (P1-39)] 28R LT &SN,

BADFET VT4 1t

FA4LZ FNUHEARREBENTREY, AEHBZY 7L vy 2T L0 CRESHTWIEA, £720%
TN YA F o ERITTHEIICHRESHTWAEEIE, T 7T 4 T AEAN., BET 4
V2 NIRRT 77 4 77— TR RoTWH I EEZMRTILELHD ET, TOa—H)n
TATHE, TOEA NIITHT 7T 40 7S nE T,
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EPNDL S

& A2 Service Portal TRALNDT 7T 4 ET 4 2 FTT 5L, TOEA=Y MV IFHIRTE 22 < 7
DEFT, BMAEIET 7T 47T 2HZLICED, ol R0FD0MOT 7T 4 €T 4 ZRITTERVE
INCTHZENTEET,

feehek

HRIZ LD, b= RAORBFE 2R E L7= Y. Service Portal 7 7V r—3 3 O X F I FARMIEIC
BEZE VYL TRV TEHEEGORBEEZBODL I ENTEET, VAT LNOX AT BHTRICEI D 4T
HIENTExEd, I, A, Fa—, T3 ue— L Z2F0EBRICEIV L THZ ENTEET, &h%k

X, (FRZFETEHELELTEID L ToNE) XA, (WUIREAEZIEANCEEINZEFA—LIC
EEND) ARIZER TSR TEET,

L, KD 3 DOTLT 4T 4 54 TONFRH LTS LR TEET,

o KRk ELAL

o Y—bR ITN—T

e P—E R

Service Portal Ti%, #HEBOEHREOKBZEH L TBY ., CNHIFERETEEHAL, TOKTIE, ¥ A
T AEBRBOBERDEDT = v VR 7 ANRT L—FRRSI, TNUOOEBMPHIBREZIIEH TN
EERLTHNET, %M Manager] 3 X [Tester] i£, ZDH A FTERESIE L,

Cisco Service Portal _ = {admin admin] | Profile | Logout il

Home | Orgliits = Groups  Queues | People & Roles
Functional Positions

Functional Positions

[~ Mame of Functional Position Related to Used
[~ [Manager | | Organizational Units - &
[~ [Budget Manager | [organizational Units -

[~ [Contact | [service Groups -]

[~ [Service Designer | | service Groups -

[E |Owner | | Service Groups bl I

| |Cﬂntrac“t Manager | | Service Groups ¥ :

& |Au‘thur | | Services ud | &
I~ [Manager | [services -

[~ [Tester | |Een.-i-:es "i

.| Add |.J Update |..| Delete |

TUT 4T 4 DEHX A TICEEMN T - Ek I, Organization Designer DR HALD [Positions]
~N— FE721E, Service Designer DY —E R E 2T —E R ZL—T7 D [General] ¥ TIZERINE
T 7o & 2, MERRICBIEAT S TV D IEEO R OSA . MRE BT 5 729 O [Positions] ~<X—
CIEROE ST ET,
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Positions
Position Name

% Manager

% Budget Manager

Person

unassigned

unassigned

Assign UnAssign

Assign UnAssign

# L LMD R

&

General
Peaople

Authorization
Permissions
Roles
Administration

VAT LEFROEBP A OB AR T S WA IR. BT LWEBREER TE £7, [Functional
Position] ~—Y D [Add] RZ %27 U >y 7 LET, HLVTHEBO Y X MO FIcRFINET,

r |CuntractManag&r

r |Auth|:|r

-

Update

Delete

Service Groups

Select Type
Select Type
Organizational Units

TOAFEIEAD L, FRO Ry TE Y Ama—nb XA T%ERLUES, [Update] 27V > 7

Service Groups
3ervices

LCHULWEBERTELES, YA TRRRDGETH, T CTIRERFAOKBOLET & R CARNIIIX
FAEINTWEHAETH, AENIIFEARN—RAZEDRNTLZE N, AN—2ANE

T&EFEHAL, T2,
FNAENE, AWEMOEKE L THATE EE A, [Type] 2R L T, &2 MEKEN, P—1
A Th—T FEV—ERCBEEMITES, T 4T 4 OK XA TITEEA T ST LW TR

%, Organization Designer Ok HEALD [Positions] ~<X—, F721X, Service Designer D — b 2 &

7=t R F—7 0 [General] ¥ 7 ICHEIMIZEMIET,

BN D EFZ . Organization Designer DAL HAL D [Positions] ~X—", F7-iX. Service Designer ®
P—EAEEI—E R IV —TF D [General] ¥ 7T, HAZZOEBRCEV S THIENTEET,

RERDEE

Tl AE TR T 2561, KO LITHELTIEIN,

o EHEDKIETIE, TORBL OIS DT = IRy I ANT 4 =TV (T L —FKR)|) Thko
THEHY, FHLRWEETHHIBRTEEE A,

o WHTXDDIE, MERLIEBDOARTIOHRTT,

o HkOTVVIZ—vay (¥A4AT) FTEHTEEFA, V—ER ITN—TNEH—EA~DERE

BmE, TIvE—=va VEEETLMERD LSBT, TORBEZHIERL T, B LRI E R
LMENHYET, [Used] W7 LDF =y ~v—2 (o) TRINTWD, T OBRIEITHIER

T&EEEA,

[ oL-26388-01-J
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VAT AEROBEEOEIBITHIRTEETA, ZHIX [TV —RTF] OF 2w IRy 7 ATRINE
F. HAPCHLHALEBRCE EE A, AL [Used] #T ADF = v/ v—s TRINET, 77
L., fEHENZ2L 2o 2 BBITHIBRT 20BN H V £3, REARBEBREZHIRT 212F, ThAbicF=y
J~=—20 %A, [Delete] #7 V> 27 LET,

A—JL

Service Portal TiZ., (@— /L _—2 77 &R ar rr—/| (RBAC) NEfftShTWE4, Zhick
D, FHEZ, BEOEY2— VT 78 ATED A, MBRHEA, 37 —7%26 L0, &€
Va— )L TCEITTEHHEEHIE LI CEET, 61T, ZOXIRHBRBBPBEEDHA TOTXTO
TUT 4T 4 ATV M) CTHETLIZLETALED, BELEZ T 47 0 By MIHIRL
203 shZ b TEET,

LEZRNoT, =LY, FVa2—~DOT7 72L&, 1 DULOHIE, BXOEAICE-TiE1 o
UEDAT Y =7 b L-ULHER EDBHER SNE T,

e [Permissions] : A7 V=7 N EEAIETE DHMEMNS LET,
 [Capabilities] : & = — /LN THEDBEREAL F1TT 5720 D izt L £,

Service Portal TlX, DO AT AEZe — ARSI TWET, Zor—iz kv, EEO¥KEE
723, Service Portal BEEOSMFIZEFENV B TCONIEEITLICE L OONET, A FEHEIL.
ARG B—LVEFERALTINLOr—LE2MRL, HEORETF—LORMLERDICHAT D LI IC
LE9,

O—)LEgRB

n—/Lidar T rolEEEEFH L TERIN, 73V ZICIEFICEIBTVhWET, ZofEick
D, Fo—LNEHo—AnbEE. MR, BIOA LU ANZHAT S, o— L HOR FEGRZERTE £
j‘o

avFrbu—E, ZO4ARITREIEET, Roles] THRTT 240N T7F T, AL vo
TAANE, SRTAEHET—NTHDH LR L TNET,
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Role Hierarchy

Tree View

r

Search Results

Show Active Only

.. previous 10 items

=

® Request Fulfilment Roles

® Fulfilment Automation Roles

[E3

H ® Fulfilment Management Roles
H ® Request Governance Roles
= ® Request Seli-Service Roles
2 e My Services 350-Degree Cnnsum&ré
® Wy Services Consumer
® portal Advanced User
® Portal Basic User

m

® Service Catalog Management Roles
® Service Improvement Roles

® Service Level Management Roles

aTr

= —/)

DATLEEOD—I

o— N

Service Portal Ti&, R ENS 2 —FITH L CTHELTHRYEOERFIZ MM LTZY AT LT
o —ANRLEERTHWET, BFIZ. cnbon—IEE A Yot — LB LTV E
T, VAT AEZRT—NIE. @ O—I BN TWES, ITIL ATA 75 AT 7F % 947
FU) HA RITA R L THEBLOE Y Y ToNEETH D o —/Lid, ERAMFOTNE

R

INBDVAT AERL—NLONTNUDPN=—XIZEDLRWEGEEIL, HiLnae — L E2{ERT 50, £/
TEVHERFEL L TEFOE— L2 a bt — L Ta— XA L O EETEET,

WIZ, VAT AERe—/NVOMEHEEEZRLET, a— 4% 27U v 7 LT, 2— /LT H G
H, BLOREEMTENTHWEEED Y A ME2FRRLET, BV 2 — VEMOMEY X M E2ERTHZ

Eb

TEET,

Oo—)L avTr+

B8

o—Ju

Demand Management |#— bt X DO#ERK L HEFD VY =2—3 3 > * My Services Executive

Roles ﬁﬁfgjéb: BIFAEEEHO ITIL ukt 2% « Relationship Manager
YR—rFD5m—)1,

Financial P —E RO L EFFO Y ) 2 —a v * Finance Designer

Management Roles

FEHIRICRB T A BEHEO ITIL ok 2%
PR hFHE—,

¢ Finance Manager

[ oL-26388-01-J
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Request Fulfillment
Roles

=R AN —va DV a—Ta

VR BT 2 ERIEATO ITIL 'ue& A

Y AR—FT 25—/ (Request

Self-Service, Request Governance, JET

TIT 4T o OEHELEBAENMER ),

YIJav7r ERER
Fulfillment P —ERIERDEITE Integration Administration
Automation CEU{T%@\: DHBLE S Integration Specialist
Roles A—rF5r—01,
Fulfilment Y —EREROEITE Service Manager
Management YR T oRr—, Service Performer
Roles
Service Team Administrator
Service Team Manager
Request Y= RERD NS My Services 360-Degree
Governance VAEYR— TS Professional
Roles o —)L . .
° My Services Professional
Portal Professional User
Request Y — b 2ERORGEE My Services 360-Degree

Self-Service
Roles

FOMT R T Y
R—hrFom—I,

Consumer
My Services Consumer
Portal Advanced User

Portal Basic User

Service Catalog
Management Roles

P ROWEM L RO Y 2 - gy
SEIRICIBT B — R B E 0 SEEO
ITIL A ¥R — b9 5 m—1,

Catalog Designer and
Administrator

Catalog Presentation Owner
Catalog Publisher
Distributed Catalog Manager

Distributed Service
Component Designer

Distributed Service Designer

Distributed Service Request
Designer

Interactive Form Specialist

Service Improvement
Roles

P —E RO OV Y a— g

BT 2 —evAmED ITIL vtk

AP R—FTDHHr—I,

Analyst Administrator
Service Operations Analyst

Service Strategy and Design
Analyst

Service Level
Management Roles

P—E RO RO ) a—a

FIZBIT 52— 2 LULVERO ITIL

Tt AV R—FTLHr—I,

Service Level Designer

Service Level Manager

Il Cisco Service Portal 3> 74 Fal—¥av #4F
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Service Lifecycle
Management Roles

Y— R IHFZalOarTxA M, BX
W — e 20T 52— XIHH
DERLEHMO S a2 %Y R— T3
o—/l,

Service Item Administrator
Service Item Designer
Service Item Manager

Service Standards Manager

Service Portal
Management Roles

P—bE R R—FILDEHRZLEEHDO T
AV R—FTHR—I,

Distributed Portal Designer
Portal Content Provider

Portal Designer and
Administrator

Service Portfolio
Management Roles

P —E XD L EHFFDO Y Y 2 —a v
FEIRIC BT A —E 2 B— 74 U A%
HoOITIL Va2 &P R— 50—
by

Organization Designer
Organization Manager

Portfolio Designer and
Administrator

Portfolio Manager
Portfolio Presentation Owner

Portfolio and Catalog
Stakeholder

Service Reporting
Roles

P —E RO LDV Y 2— g
EIRICBIT A —E R LER—F 47D
ITIL Vet A%V KR — b3 52—/,

Advanced Reporting -
Business User

Advanced Reporting -
Professional User

Reporting Administrator

Service Operations Report
User

Service Strategy and Design
Report User

Anyone

Site Administrator

[Anyone] A—JL & TSite Administrator] B—JL

FROXOFIZY A I TS TAnyone] m—/L & [Site Administrator] v —/ %, ITIL 2 —/L4#%
EICHA LERA, ZbORr—/LiE, Service Portal BADT 72 2 b — LR 2L L £

ﬁ—o

lAnyone] ®—/L (m—/LD

AN Y A THAET) 1T, BESIOA T V=7 F— 2R Z

HERE (FXTOAN) TV ETLHZLEYR— M L2OITERESNRENRe—1TT ), T
TOMEAD, BEHIZ Anyone #— /LD A L NIZ72 D EF, A A"DY R MIEERTEEREA,

INRREIR A VA P VBREE T, TRTOV—E R 24— —F 54EE% Anyone (280 Y THONRH
HARBENRHY T3, MMOMEREZITEAEZEI Y B TL L X1E, EEICHRFIL TS 72XV, Service
Portal IZ7 7 B ATELTRTCOMMALR, TR0 — LB L VIRE SN AMEER FEITTE D L

T £,

[ oL-26388-01-J
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[Site Administrator] =—/L (2 —/LOFPAZHED v a2 THAET) 1L, [Site Administration FHHE 5
MDA NTHLTRTO—FIZHBWIZH Y B THIDHr—/LThHV . Request Center 35 LT
Demand Center O3 X COHERE L HEFRZ#2ME L £ 97), Tadmin) =—¥13, BB Site
Administrator 2—/L D A N2 F£F, FOMOD A L NZEID Y THHER, Zoa—uZ LRt
HEENDBANZZE L THEHEBEITOSLERZSH Y 7,

A—I)LDBRFE

[Roles] # 7 @ [Search] N> 7 A2 — VA D—EHEITTXTEANLT, B —LEREBETEET,

[Search Results] U A kT, [Item Hierarchy] 7 =227 U v 7 LT, e—ADYV ) — Ea—IZBIT
LHIEMER I EZFR R LET,

L SRR S Organization Designer i b::ltlslél:ln'

Roles
My Services Consumer Search Copy | |Add| |7
Roles General
Members
Tree View Search Results * Name: My Services 360-Degres Consumsr f;:pat.mht?es
rmissions
[T Show. At Oy Administration
Hame
Parent: .
My Services 360-Degree Consumer Request Self- Service Roles
My Services Consumer eru_—_q;—.n_.w_—rrgr_ra e %

4 4 ltems 1/ -2 0f2 Go | » » Request Fulfilment Roles “hortions of the Service Catalog to which

4 } nponent details and/or initiate requests @

Request Self-Service Roles e the service items delivered as part of
My Services Consumer

m

=1 Copy | | Add

i
el Techrology by cisco

EREOFITIE, TMy Services Consumer] 723 [Search] 7 4 — /L RIZ AN ENTWET, ZoOr— /L3R
2220 | [Search Results] # 712U A h &N TWET, BET A2 %227V v 7 LT, ZOa—/Li3,
[Request Fulfillment Roles] ® [Request Self-Service Roles] 2> 7 HIZFET H 2 & MR TE ET,

n—NZ% 7Yy 7 LT, AR, = LZE 0B TOLNTWVWDIZ T 4T 4, GFENTWVDHHE
e, A7 =7 MR EDO— M RFEERER R L, CO=T AT 4B 0a—)L~DT
I AR ONERELET,
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Aa—JL®M

ﬂlpll
filt

[Roles] # 7 &AL T, m—/LOME, R, Bk, BE, IET 277 ¢ 7{b, ETITHIREFITLE
T AEET AR — L ERBETHE, KD SHODEZ L a URFERINETH, ZNBICKEBT HHLEN

HYET,

General 0 —/VIZBT B —EHR (n— ORI EHH, n— LV BEETOMNME, AT —H R
(Active % 721% Inactive) 72 &),

Members 02— LIZEY S THERTWA AN, ZA—7 3L UK EAT,

Capabilities 0= VZEENDHHEE, VAT ATEET —/VOMELZBIMEZITHIRT A2 L13T
EFHAN, VAT LAER LMY Tt — LB ERTE T,

Permissions O—DOF Tl FLAULKER (FFETAHEE), T XCOE a2a— It
Vxl PR EROFT T U2 PREENTWDEIDITTIELY THA,

Administration |©—/fFROFRLEEEITOMREF>= T 47 1,

A—JLAD XA VINDEIYET

2=l DAL, FOa—/LZED S THENTEle DN, 7 —7" BIUOHHMBEERA THEE S E

T, TN —TEIITHEEARFT D Y ToNTWAEA, OV —FEITHBREM O T X TD X
NPREOR—NVEMALET, Elo, Y7HEMRBEMB IOV 7 70 —F 132 0H N b e — Va2 flK L E
7. [Show inherited roles] &7 * a VA H LT, BB /23BN —T b o — L2 {flK L7
AUNRNERRTIENEIDERIRTEE T, BIRLARWESIE., £ — WIZEBEER D 4T L Mk
HALB LR V=T DRNERENET,

A, ZN—7 ERIFMEMBEMZ e —ZED Y THRNS, ETZEOT T AT ABHFELTNDZ
LERWERTHLERDH Y T,

2= )L AN T V= a EERT HIZIE, RO 2OOFERH Y 7,
o FTHENOMA, VIV —7 . E-ITHERBEAICBEI LT, 0o—L 5250 Y TET,
o T—/LIZBEIL, A "\EBMLET,

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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Members General
P Members |
Add Members [T Show inheriting members Capabilities
Permissions
Members Administration
Name " Type

[T B.AT.Service Team QU Organizational Unit

[T Site Administration Organizational Unit

[ aArou COrganizational Unit

™ AwthorizationUnit Organizational Unit

[~ BU_100 Organizational Unit

[~ BU_200 Organizational Unit

[~ BU_300 Organizational Unit

[ cDoBaTOU Organizational Unit

[T Cisco Systems, Inc. Organizational Unit

[~ Cloud Administration and Operations Organizational Unit

™ consumert Organizational Unit

[T Consumers Organizational Unit

[T Demoou Organizational Unit

[T Demo QU1 Organizational Unit

[T DemoouU2 Organizational Unit

[T Demo QU3 Organizational Unit

I~ 1nBU Organizational Unit

[T LakGridoU Organizational Unit

[~ newScale, Inc. Organizational Unit

[~ PeopleSoft, Inc. Organizational Unit

Remove 4 4 lems 1/ -20 of 32| G0 p M

ERROBEEIEZ, TTo OU ICHBIICA 5S4, #KIZ LD 7T OU NOFT X TOMEANICH & S
5 My Services Consumer 2 — /LT,

AT FLARIIERIZDLNT

WDFT V=l MZiE, A7V =7 FLULHERPH D £,

IO a4F TS H FLRILER

TITFA4T Tx—Dnh T— | o« TFxF—ADER o T —LDRE

-

HAZ DL ATy F—=H4 | o FHIED o TEAELY /EXIAL

HARL AT Y EE o HEAELY o LMY | EXIAHR

HAZ L ATy T— | o FHRED o TAELY /EXIAL

7 . TOIAN—FOFTRTOEZEDHE o “OIL—TDOFRTO
Y EFROFEAIY [ FHE AL
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TN—"7 ALY FEAELY [ E AT
MERRDZE T

L BT =R F—LDER REA— & —
ALY AEAELY [ E AT
MERR D ZE T

(EPN REEA— & — P LY
FEAELY [ FHE AT MHERR DS

R—H e R= Pt ALY FLAELY [ FE AT

W= R= JN—TF B Y BLAELY [ E AT

ZOTN—TDFTXTOX—TD
ALY

DT N—=TDFTRTD
N—=TOFAHEY [ EEXA
I

R—PFLv h Eza ) ALY | EEIAS
¥ a— Fa—~DT 7 A FEAELY
FEAELY [ EE AT MERR D
o —/L BEHILY BEHILY [ EE A
MERR D2 B
HP—E R P —ERDF—H—

Y- R I—7

Y= ADF—H—

P—ERADEIE LOF — 5 Dk
L

P —E 2B LRZEDD
HHROFRR

MERRDEN D 4T

IO FLRIVIERZEF>O—)L

TRTOETYa—WZEFT V= NUNUEREZFFOA T V=7 FREENTWVDIDITTEDH Y £+
lo DED, TRTOB—MZAT V27 FUSAHERPBED L TOENTWDIDITTEHY THA, 4
TV FLAULERNEG TV bH r— o6t LT, [Service Team Administrator] 2—/L23% Y
F4, ZDr—id, [Request Fulfillment Roles] > [Fulfillment Management Roles] =7 FIZ&H Y £
9, [Service Team Administrator] 7 —/L{ZiE, RO XL HIZ2 DDEY 2 — Vbl AENE TN E
7
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Capabilities General
Members

[~ Show inherited capabilities Capabilities

— Module Capability Permissions
Administration

[~ Reporting iew Reguest Center Reports

[~ Crganization Designer Access Organizational Unit Configuration

[~ Organization Designer Access Queues Configuration

[~ Service Manager Create Ad Hoc Tasks

[~ Service Manager Manage Work

[~ Service Manager Perform Global Delivery Search

[~ Service Manager Perform Work

[~ Service Manager Search All Performers

Zowr—)LA, Service Manager DEBT 7 v 3 TR TEHA X —7/MZ L, 222 Organization
Designer TH—E R F— AL Fa—%ERL CTEFHT IHIELZ A X—T VT HZ L EZHME LT
DHEAE, WIRTEIIE, 20— TEAT V=7 bR EBREN, A, BLOF2—I

5T LHRERHY 7,
[~ Show inherited permissions General
M b
Permissions Assigned to this Role em .e.r.s
Capabilities

Permissions

Administration

Name & Type
[” Manage Service Team Organizational Unit All Service Teams
[T Read Organizational Unit All Service Teams
" Read Person "All Objects”
[T Read Queue "All Objects”
[T Access Queue Queue "All Objects”
[™ Read/Write Organizational Unit All Service Teams
[T Read/Write Queue "All Objects”
Add Permission Remove M 4 ltems 1/ -Tof7 Bo » M

[H%BE ) & 1. Service Portal NORFEDHERE R FEITTEX DN DO LT, FAIERFA R — /L& HEY)
e —FICEID YT, HAZ L v—VEERT 22— XE2RE L0 T 5700, FH6E/ R
REICOWTHR L., MOFNONFRERFE AT — L TEDLI A SN TWEINEHRTH L E
FLET,

R RTRE 7 RE R A2 T AV CREHICHER T 212X, B AX L v— L E2ERTS (50 %& L TJ, [Add
Capabilities] 7 V v 7 L, RREINDHDI AT T UALET, BBITEY 2—1 T & Tn
F9, ZHUE, BEEICKVEBEDTY 2 — LN THEIREZ ZITT A A5 SN 570 T,

FHEY 2 — VOWEEOER ZRITRLET,
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My Services D##E

My Services D#EREIL. Hh—EADA =& — FROFR, I LU My Services E ¥ = — /L Tl A HE
RETRV T ~DOT 7 AL ET,

o— N

HAE

%“:

;!

View Requisitions

Z OHREIX, = —¥ 8 [Requisitions] V > 7 BIOKR— L v FEFR
TEXONEIDEFIELET, ZOMEEFo—VIi, EROGEM

EFRIUIAFDULIZY, BIEOART—H A2 v T X7 LIZ0T5

L TEET,

View My Service Items

ZOMREEFOZ—FIX, TubEYa=r a3t TRToOY—E R
HH %z [My Service Items] &= — (F7zi% Service Items AN — ~ L >
) ICRRTEET,

View Service Items for My
Business Units

ZOMREEFF O —TIE, A AATHD 0OU £/21F0U DA N7
CEVa = TERRED Y TCONE TR TOY—ERAEB 2 FKRT
XET,

See Requisitions for My
Business Units

ZOWREEF O =L, BOOFERMLOT X TOERZ [My
Requisitions] £ = —|{ZRK R TE E7,

View and Perform
Authorizations

ZOBEEE, =2 —¥B by T FEF— 3 S—0 [Authorizations]
Uo7 FRTEDLNEIDEHIELET,

See Authorizations for My
Business Units

ZoOMEEFO—YIE, 22—V OEEBNOT X CTORARE
[Authorizations] £ = —{ZR R TE E7,

Order on Behalf of Others

a—HiE, by 7 LS ES — g > N—0 [Order on Behalf] U
VI ERTITEET, RALDPOREA—F— 47T =7 MERE
o TWa A, [Order on Behalf] U v 7 RERENE T,

Order My Services for
Others

a—iE, A= —HEREFFOT X TOY —ERAZ MO —F 2K
boTH—=F—TX BTN, TNHLOMDO—VHF N A —F —TX
HYP—E AL A —F—TEET,

View KPIs

KPI &— k L ~E, [My Services]. [My Services Executive],
[Relationship Manager], I & O [Service Level Manager] s — A ~<—
VICFEREINET (Zo#AEIEL, [Show KPI Portlet] 7 v — L EDN
[On] IZEERE SNTZBAICOBREHTT),

Browse for Services

Z DOF$BEIX. = — VA Browse Services "— h Ly hEZFRTEBHNE
IMEHIE L F9,

Search for Services

Z OFBEIX. Search Services A— kL v AHIE L £,

Order Services

Z OBREIE, A — & —ATHEAR Y — E ADORICH B [Order] U o 7 M—
PICRRSNENE I DEHELES,

Copy Requisitions

COBREIX, 2=V R kv FEH— 3 =0 [Copy
Requisition] V > 7, XU [Copy Requisition] {2 BT BT 2
TRTCOMEEZERTEEINEINEHIELET,

Manage Profile

Z OHSREIX. = —A [Profile] V> 2 S ERATRERBE SO TR T 7
ANEEBRTEDNE D DEEE LT,
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Service Designer D#EE

Service Designer OFEREIC

IV, SESEha—P vy MRV —ERAERO S LI Ml TIER(TE

F79, B2 —ERX £y bV —ER V=T vy NCEETLIIESEha—F &y MIHEREY
TG THRREL OS2 & HBEARREICHS T DRELYR— bR T £,

HhE

B

Access Services

Z OHEEEIL. Service Designer T® Service Catalog 47> a > ~D7T 7 &
AMERAMELET, ZOBREEZR > 2—FIE, -t 20RG HRER
X [ —ERADFER] HRBHLT—ER TA—TIEENDLTXTO

P—BERIZT 7 EATEET, ZOKREIZELY, F—ERERNDOT T
DEZTIZT 7 EATE DX 91T £,

Access Service
Presentation

Z OF%HEIX, ¥ —E A ® [General], [Offer], [Presentation] ¥ 7 ~D7 7
TAEDOHREE LET, ZOBRERF O —WIX, [ —E2XDKRE) #
REZIT = RADER] ERPHEZV—E R SL—FIZE&END T
TOY—ERATINGDOX TIZT 7 EATEET,

Access Service Forms

Z OFgEEIL. Y —E A D [Service Form] # 7 ~DO 7T 7 ¥ AMED F &5 L
£, oML O -, [ —E 2ORKGH HREIX TH—E X
DFEF] RPRDH LV —ERX TN —TIZEENDTXATOYF—EATIOD
ETNCT VR ATEET,

Access Service Delivery

Z ORREIX, —E A ® [Plan] 5 L O [Authorization] ¥ 7 ~D 7T 7 & A
DHEATELUET, ZOMELZES o —W L, [—r 20k HRE-
X [ —EADHER] ERBHDP—E R T A—TIZEENDTXTO
P—EATINLDHTIZT 7 EATEET,

Service Administration

Z OF%HEIX, —E A ® [Permission] ¥ 7 ~DT 7 AMEOH & H L E
T, ZOMREEFF O O—PX, [ —E RO EREZIT P—E 2D
For| HREPR DDV —ER TN—TICEENDITRTCOY—ERATIDH
TV EATEET,

Access Service Groups

P —bER TN—T~DT 7 AEEMNELET, ZOMEE o2 —V
1, FEAEL Y MERR F IR ALY / EXIABMERNH DT X TOY—E R
TN—TZT VR ATEET,

Access Active Form
Components

[Active Form Components] ~D7 7 ¥ AHEZE 5 LET, Z OHEEEFF
2—PIE, B MR EZITFAIY [ FEZALMERPH DT RTD
TH—H ITN—=TFIZT 78 ATEET,

Manage Service
Dictionaries

TRTOVAT LERIZBWNT, T XTOT 47 v aF U ~OmAHry /
EXIALT VB AMEEZMNELET, F—ERDOT A MET NNy 7 EITH
A R—FLET,

View Dictionaries

TarvaFf ) ~OHRLRYGEHT 7 AL E LET,

Manage Dictionaries

Ta 7 vat ) EmER LOERT 2HREZMNELET,

Manage Scripts

BB LOTA4 77V aGH, A7 V7 FOFT~TOMREICH L THEIRA
FT5LET,

Manage Categories

Categories D3~ TOMREICK L CTHERZ T 5 LE7,

Manage Keywords

Keywords O3~ TOEAREIC L CHEBRZ 5 L £,
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Manage Objectives

Objectives DT TOREREICK U CHERZ A5 L E 7,

Import Services

Service Designer @A >R — NMEREZ A X —7 M2 LT, XML JEX DY —
ERAEZRDA VAR— MEFFALET,

Service Link O##E

Service Link OF§fEIZ LV, BiAed bty hoa—V%E | EBERE CRARAT - A2E=XV 7T
HEIE TR, ARABE L L THRETEET,

3

88

Monitor Integration
Activities

Z O&REIX. [Home] ~*— < & [External Tasks] ~—, BL ORI OH
HOT X TCOREEBAE~DT 7 AMEMHE LT,

Manage Adapters

Z OFEEEIL. [Adapters] ¥ T ~DT I v AMEEMNE L, ZOXTTTES
ZuERR, RE. (ER. HIBRT 2HREZHE5LET,

Manage Agents

T OREIL. [Agents] ¥ T ~DT 7B AMEEME L, ZoX T TV
Vb ERR, WE. B, BIBRT 2HER A A5 L E T,

Manage Transformations

Z OfBEIX, [Transformation] # 7 ~D7 7 ¥ AMEMNE L, ZDF 7T
P E TR, L. TR, BIBRT 2HREZ 5 L ET,

Reporting D#EE

Reporting OEHEIZ X 0 | HEFR % > = — 3% Reporting #5 X U8 Advanced Reporting €3 = — /W27 7
TALTLR— BB TEET,

Hihe

A

Reports Designer

Z OF§EEIL. Advanced Reporting @ [Report Designer] & 7 ¥ = > Cfii
AIREZR T X T OMWRE~DT 7 B AR5 LET,

KPI Administration

Z OARETY. KPI Administration #f8. B L ONKPI &, {Efk. £ &
TAHMEBE~DT XTOT 7 AMERMNE LT,

View Demand Center
Cubes

Z OFEEEIL. Analytics €Y = —/L® [Analytical Cubes] €27 ¥ 2 > ~®
7 7 & AMgx A5 L, Demand Center & = — 7 & £REB L OEITT HHE
FRA S LET,

Ad-hoc Reports

Z OFEREIL. Advanced Reporting @ [Ad-hoc Reports] &7 ¥ a > Tl
AIREIRHERE~D T 7 AR L ET,

Reporting -
Administration

ZOKREIZ. VA= 7 X OER, ¥y 2R — K, IBM Cognos
BH, VLR—FDAF Y a—)b, LR— FORFE, RO, LR—
FOMERL 72 E. TRTD LR — MERE~DT 7 2 AR5 LET,

View Request Center
Reports

Z OFEREIL. Reporting &Y 2 —/L~DT 7 ¥ AR E L, KPI % v
v aR— F&FR LY Request Center LiAR— & FEITT DHER % (5
LET,

View Demand Center
Reports

Z OFEREIL. Reporting ¥ 2 —~DT 7 ¥ X &AM E L, KPI# v =
A— F%F R L7ZY Demand Center L' i"— b Z EIT T HHEREZMNE L £
‘d—o
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Service Manager D##E

Service Manager £ 2 —/VIZ LV | X A7 FETFHEITEIV LY TONTENIE A7 2RR-BLIOEH TE
FT, FAT X =V xE, FATZOED L TRRT Va—VEERT LT TR, FAT ZRR
ELEEHTAHLELTEET,

HAE

e

Search All Performers

2—H%, [Navigation] 1 Y OBRKER v 7 AT, VAT LNOETE R
J ) —T&ET,

Perform Work

=Y, WOVAT LABEICT 7 BATEET,
1. 2RI DF =27 A BIRNF2y 7T R
2.A7 &AL %

3 AEHEE o —

4. B8R A—=NR=NA P THLHX AT DF ¥ T/

Manage Work

=L, WDV AT LEMEILT 7B ATEET,
LEEDEID ¥ T

2. % AT OEEINERL D% E

3. A7 OHHODBFAY Y 2—)L

4 EHE 2 —

5 %—E R F— A Ea—

Access All Requisitions

a—FiF, TRTOEREZFR/RTXET, Service Manager Tix, Z D
REICE D, 2—=FDFa— T 7 EAMRITHIPDL T, VAT ANOT
TOERBIOH AT ZRBTED [T a— VB AT v a v BA
F—T NIV £9, F72, Service Manager DILH E 2 —DRFD A
R—=T MR ET,

Create Ad-Hoc Tasks

Z—H%, Service Manager ® Ad-Hoc # A 7 {EMREIC T 7 B A T& &
T ZOMRENTS X d & [Ad-Hoc Task] ~<— @ [New Ad-Hoc
Task] 74— &7 v a VU MERAEEIC/R Y £,

Organization Designer D&k

Organization Designer ®HREIC LV . A, #fk, F=2—, m—n BBEERT L0047 a v
DT IR AMENMIGEENET, ZhbDA T aid, T4 v 2 MUHSE ([Cisco Service Portal
Integration Guidel %#ZW) 7 4 V2 U Z 27 DFE4T ([Cisco Service Portal Designer Guidel %
ZH) Lo TR SN2 A TV =7 FOFEBRELHE L CVET, A7 V=7 FLNLVORHERE &
HIHEATD L. HEOHMMT T 4 7 4 ~OHHAIWY R E X ALMER 2 —FIH 5 S, HET T
N EREL TN OHIE A TR R 0 E 9

HERE ELE
Manage Basic Service  |Basic Service JEBH/S v 7 — U 2Bk, %15, BETOMELZHF T LE T,
Deployments

Access Organizational
Unit Configuration

Organization Designer @ 7 — A ~X— U5 T [Organizational Units] % 7'
TR T 4T 4 ZA TR =PI U TERR S, HERZ £ Ok BN
W7 7 BATEET,

Access Groups
Configuration

Organization Designer O 7k — A~X— U T [Groups] ¥ 7B L=
TAT A BATRA—FITHLTERRIN, HREFFSIL—TIZT 7k
ATEET,
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Access Role
Configuration

Organization Designer O 74— A~ — U T [Roles] # 7B L V=7 o
T4 AA TR =PI L TERRIN, HREFFOr— LT 7B ATE
i‘é_o

Access Person
Configuration

Organization Designer @ 78— AX— R C [People] ¥ 7H LRz 7 4
T A IATBRA=FITH L TERREN, HREFOBAICT 7 EATE %
D

Access Queues
Configuration

Organization Designer O 74— A ~X— U T [Queues] ¥ 7B L=
TAT A A TRa—FITH L TERRIN, HEREFOF2—IZT7 7 1A
TEET,

Access Functional
Position Configuration

Organization Designer C [Functional Position] # 7' 28 = —¥Zxf L THER

SNET,

Administration D#gE

Administration ¥ 2 — /L TiE, T _TOA T ¥ 3 v O %« OEREIZHHATE £ A, EEEOHANO
47 a v ([Debugging] X—T~DT 7R/ E) IZOWTIL, Site Administrator = —/L 32—
WA GEINTHWDARERH Y £,

3 A

Manage Directory [Directories] 7' a »Na—HWITH L TERSN, T4 L7 FUKAED
Integration REZITOZENTEET,

Configuration

Manage Authorization
Structure

[Authorizations] 7'+ a N —HFIZxf L TERIN, A b LD
EREHETEET,

Manage Global Settings

[Global Settings] &7 v a RN —HFIZx L TRRAIN, VAT 28E%
BEFTLHA N LRXILDT TV r—va VREEITH TN TEET,

Manage Email
Templates

[Email Templates] &7~ a N2 —FIZX L THRRIN, BETA—LOT
YTV N ERFELIIMERLIED, TAE—T VT D LENTEET,

Manage Lists

[Lists] 7Y a U Na—HFIH L TRRIN, P AT LBHY 2 FE2RR
BRUOZETEET,

Use Support Utilities

[Utilities] % 7 % £ O [Use Support Utilities] V 27 N — Pkt L TER
SNET,

Access Log and Property
Files

[Log and Property] 47> a v Ra—Hixt LTRF-Ih, 7 77 AL
ETUNRT 4 TrANEREFRBILOE Y r— FTEET,

Catalog Deployer D ##E

Catalog Deployer DHEREIC L U | HERR A FF-> = — (X Catalog Deployer £ =2 — VN TRy r—%

BELSIOBBETEET,

HEHE §RBA

Manage Basic Service  |Basic Service BB/ v 77— Y Z{Emk, %15, BET AL L £,
Deployments

Manage Advanced Advanced Service BB/ Ny r— Y ERk, 5, BETHOMELTFAILE

Service Deployments

‘é—O
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Manage Custom Custom BB/ Ny 7 — 2Bk, 5. FHTHIHEZHATLET,
Deployments

Import Deployments BREA =0 v BR— B0 AR— N EFTLET,
Deploy Deployment B E-REFRELa LT YO A F~ORBEFFATLET,

Packages

Manage Basic Offering |Basic Offering BB/ v 7 — YV & Epk, &5, BT HHELZFFTLET,
Deployments

Manage Advanced Advanced Offering BB/ S v 77—V 2 1EpL, B15. FHTIHREZFFAT L

Offering Deployments *7,

Portal Manager # & U Portal Designer D###E

Portal Designer 5 & U" Portal Manager % {# 9 % 72 ® OFRE O FEMIZ D Tid, Portal Manager % £
LTSS,

HARAL O—)L

Organization Designer (213, FRIEZR SN EZHOu— L P HEIRTWET, ZbD0E—T,
R RER I L TREL T DT LA LD — L@ L TWET, 72720, BMor—/LH
VEREAEIT, FrLuve— L z2EGHnofFlkT 20, BFOr— 12 a3t —LT=—XIZH ) L) Ik
HEHZLICEoT, WAZ A B—VEERTEET,

FERER K OMERR OfE I FRE /2L A A D RITIEFICZ W), T b DA GbEZfEL T Z &k
WEERBAENH Y ET, Z0ED, LERTRTOMEEZIXIZEALOBENEGENTNDE Y AT A
EZER—AEZREELTC, Lo —nVE2ERTLZL2HELEST, Fo—ADOHBEEEZHIRT 2 &
ETERNWEZD (Fr— VIR — A nb T RTOBELZMALET) ., LEU EOBELZFFOV AT
LAEFR— VA LRNTLEE N,

1. v— A ZfERT 2121F, KOWThrzeFEITLET,
— FLuve— L ERPNPOERLET,
- EPlL7e—n%avr—L, Lo —ADF L FL— & LTHEHALET,
a—HPEFEaD—ILE, VATLATEET—NLOFa—/LIZLET,
VEZS U THBE L MERRZ BT 52 & T, HiLuner— a2 ERLET,
B—)UZ AN EE) HTET,

O—JLD—RIER
WOEREATILET,
Name H L — LDOL4H,
Parent BHTE L 227V vy LT, BRI ALV e — LR BTV AT A
EROB O — LV ERBELTERINL T,
Description L — Ll OWCHBAT HEEOT ¥ X b,
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HAL L v—OEIL, [General] X—Y T, B— /LOERIFIZE RSN DEREME T ET, #H
O—LDEVY T, a—ADT 7T 47 IET 7T 4 TOHRE, a—LOFBEDOBMEITH Z ENT
&, BENECERERCETARELECTEET, £, 7o — L 2BNERITHIRTLZ LIk
T, MBEEEZIERTH b TEET,

General p General |
Members
* Name: Support Team Capabilities

Permissions
Administration

Parent:

Status: (* Actve " Inactive

Description: -

Update

Sub Roles
[~ Name

Add

O— )LD

VT u— LV EERTLE Ble—E e — LOREREELERTEET, HFr—1IZid, 1| 2O
n—/Le 12U EDOT (7)) n— Ol FaRETEET, YT o— VBEEERT DL EH. IR
AL O—NDOLEHEHATEET, VAT LERET—LOBEREILETFTCXETA,

F7r—n, BLOZOTT o —LDRX N2k, Blue—iZE8 0 Y TonzT X TOEENMKK I
FT, ZOMENL—ILDTD, B—IL AT ADOFEIZF+FDICEE L TIT-oTL &,

B TFERIZ. RO 2 SOFETERTEET,
* [General] X—Y T —NLEE VL TET,
o + (HY) m—nEHlu—IEY Y TET,

O—JLBREDEIY 4T

BEEIL, BEDEY 2 — NV TCEITCTEDLT I T A ET A RERLET, VAT LAERT —/LOHARITE
FIZERINTEBY, EETEEHA, VAX L a—)LZi%, BROOMELZIEETE £,

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
[ oL-26388-01-J .m



B1E HARORE |

H o

HERDEY ST

Capabilities

OO 03 0O 00Ot

Show inherited capabilties

Module

Service Manager
Service Manager
Service Manager
Service Manager
Service Manager

Service Manager

Add Remove

Add System Capability

Choose Module:

Administration

Choose Capability:

-

-
-
-
-
-
-
-

IManage Authorization Structure

Manage Email Templates

IManage Directory Integration Configuration
Manage Global Settings.

Manage Lists

Use Support Utilities

Access Log and Property Files

Monitor Integration Activities

Add Cancel

ENET, WOEEEITVET,

Capability

Cancel Ongoing Requisitions
Create Ad Hoc Tasks

Manage Work

Perform Global Delivery Search
Perform Work

Search All Performers

General
Members

Capabilities

Permissions
Administration

MR, BEDEY 2 — VN THBEN RS 7NV —T R EOF TV =7 MIHERZMNELET, Il

X, A7 V=7 NEAOWHER]ZT T, OEY 2 — k3 25AMY /| EXIALT 7B AL

FIPxH b+
ESa— 247 BlY S TICHEARTREZHER
Orggnization HEL Rk BT MEEMNORBE T —F —T& a2 —F
Designer BEDY— R F— AOBTE YT 52— H
A BAORETA—F —TEH2—H%
EADOREABE TH L2 —H
Fa— Service Manager WK ED ¥ 2 — 2T/ EATE Ha—
va
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Service Designer Pt 2 BEDY—E A A —F—TE&Ha—W
P—b R IN—F |BEDY—ERE2 A —F—TX 52—

IOV —ER TN —FTH—E R LMD ERE R
T&ba—%

DI N—FTYH—EROHFRHBLIOT —F OLEENA]
AEZp 2 —

HEBRDE| Y 4 TN A RE/ R — W

TITF 47 T— |ZDITN—F T T+ —LrFRTCXHa—H
N T—

IO N—T T T A — LT TE DL —F

FT 27 LV DE LWMERE D A Z L v — )LIZBMT 5121, FRRoRPHEHLTKROEE %

HEIRLET,

FT=V N EAT YRS Ry I ANAT V2 b (2T 47 4) ZRRLET,
Z DRI D HEMR BIRLIeA TV b ZASICESNT, HREZRIRLET,
MERRDEN Y 24 TH WRONT NP ERERL 4,

All objects of this type : 7= & X, MBEHEMEZRINT 5L, 77T
DAEREHAL S Z OHERIZEI D HTHRET,

Selected Objects : ZDHERAHIV Y THAT V=7 FEMRL Tk
RLUET,

BREOO—ILOEE

VATFAEREL—ALTIL, 2—LZEID Y TONEA U ARABLI R — L ~DFHLRY | EXALT 7 &
AMEDRHEEETEET, DAX L 0—/LZONTIL, HWEUREHEREZF 2 —90, B LW
MERZEDT X TOEFEEITH ZENTEET,

AR4%E L A—I)LOH

#HR—k F—L

BENER T LB, YR—F F—2PISLET, ZOF—LiF, T XTOERZFRTED
VEBRHY ETH, ZUTHTDIETIITVEEXA, 20 —L2id, §XTOER~OFAIY 77
T AR METT,

1. H8E Perform Global Delivery Search R L CTH LWV a— L Z{ERKLET, Zhicky, Zo
02— LDFTRTH AP, Service Manager Y2 — /M7 7 AL TTRTHOF 27 BLOHE
RERBTEDH IRV ET,
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ek TSR BT Organization Designer % -'I:I;il‘l:l‘;-

Roles > Support Team

Support Team earch Copy. | [Add| |?
Roles Capabilities General
Members
Tree View Search Results [~ Show inherited capabilities Capabilities
i Permissions
: Module Capability
[ Show Active Only [1 Administration
Hame [ Service Manager Perform Global Delivery Search
Support Team A || Add || Remove |
M 4 fems 1 -10f1 Go| p M

< i | »

2. 20— LDORAUNE LTHR—F F—LZ2EY Y TES,

A EE D Service Team Administrator

FROBIvarodF TVl B LAULHERTEA LTV 5 FHRERE S 7z [Service Team
Administrator] 2—/L T, 2— LD AL NF, h—E R F—AZEHR LY . HEEM X = —|C
BT AEMeEAERE LY TEET,

Zou—nE, FIUHREZRE LN S, KX A T70 [TXTOA TV =2 b Tldk . BEDME
BANBIOF 2 —DEEICA LV ABRRESNDZO, BAX L a—) Wl —3 iR s Vi
4, Mt TV —b X F—LEEFHI HEENL. #HE D Service Team Administrator 17— /L {25 E|T
T, B TLICE LDy FOMBRIOX 2 —2FH T E9, MBEAEEEEIC/> CWDHIEE
X, BUEMABEDOHREOF T V=7 Ve LTHRETHRETTHFATT, #4727 b T_XTHLU
MERRIC A2 0 E 5,

NB7 TV r—>a DY R— b+ F—L

%< OER (TTTIEARY) 28 Remedy 72 & DAMB Y AT LMIHEA SN TS L LET, Remedy 7
TV =g o TEEETTO 7 F U A ML Remedy ~D#t & % & e Request Center 2R A R TE 5
VERHY, ZOXIRERICIFMN 7 7 A L3 AL MEBMTELZLERHLHENH Y £T,

1. 7=& %1, Service Team %/ 7® OU % Remedy Team &\ 9 BT CHER L £9°,
2. ThAHLOHERIZT 7 BATLIBEND LT XTOANE, ZOOU DA NTLET,

3. Remedy Team OU (ZF7)& 7T % F = —Z{F L. Remedy Team & ) 4 Hi& 7 £3, ZhT,
KISTHLFMDOF 2 — Ik T D F 2 —~D7T 7 & ZHER A Remedy Team OU (2 B EITFH G S h
£7.

4. Remedy HADRMIEIHO—E Lo TVDE I —ERIZIE, ¥ A7 ZEBMNMLET,
a. Remedy Team ¥ = —|ZEITEAEEI D B TET,
b. ¥ A7 % 1=0 O&MHEICLET,

AT DAL A CEIE L £9, Request Center 1X, = —FMNFRE RHH] LTWD0 (DFED,
2—PREEIRGE THLN. HDLWVITEROBIEIZBD T S DREFZ R2T2) L0
KONT, HRAOT 7 v AL G LET, BEABPERICBIDZZ A7 ORITETH D (F713%
TETHLx 2—~DT 78 ZMEZFD) BE. TOMANIERIZT 7 BATEET,

FRORAT T4 BROAT v FTICEEHEZTYH, FUMKEIZRY 9,
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o ZOMENBETLHI—ERIIH LT, FHHE=%Y 2 ¥ X7 % Remedy Team ¥ = —I|ZH| V) 2
TET,

THEOY—EREE

HRE DEEL DI E 7278 D Request Center DFEHETIX, F— B ARG ORBN L EROHIEE 7 V—
TNWZHBTHZENEE LWGEERL Y ET, O VT RERTLHEGF A —3 FBERNE
FIIBRMICEREENDIDEEE RN, MOV —TERBLIOT A M5 —E X F i3 —1
A aVvR—3r MEEAALT, EEEOEVOEELTHTE 2008 BN TT,

O X 5 RBEEIX, Service Designer = VAR — % MBS DT HEREZ AT 5 2 & THIAMLTE
FT, WAZ LA m—F, AEINV—TTEICRETEET, (P—ERA F—LELBINL—TDRA
W=y THRER LT, AN ZEENE T IIMENICRID BTS2 LR TEET), Service Designer
T, £Or—VZKROBIFEZFEITTEET,

o ZOY—ERIN—=T (F—2REFHT LIV —EREZELI—ERX JV—7) TH—EREH?

T2

o IOV —ER I N—TTH—tRES—F—T5

o BHET DIV —ER FN—TEFHRIROEIEE RO/ NV =T TH—E X2 RTT D

s HODTZ7 A4 —Ah IN—FTT 4 —L&i#itT5

o TR N—TTT7r—2%EEKRTD

o VL RIIEDLILBENDHLAREMEODH LMD GLE?) INV—TTT 4+ —LaRKKT D
JCIZIFET D Service Designer B — /L& B AH 5 a— L5320 TiE/<, Y72 Service
Designer #§REZ 01— /VICH 535 2 L 2HR L ET, ZOFEEREITTFHEB»NDZERHY F
T, RN ELET, U RE A UFR— M OMHERE N — T 5T A5EEICIE. EESL
BWTY, Y—EREZA VA= FTHZLICLY, BEEIEBRHERPZ2NaR—3 b (T vaf
VERIZT74—24) ZEEZSLTLES ZEAHY £9, [Import Service] 7' a Tl A T V=
FUALVDMHERN T = v 7 ST, T E#EE (EREER SivET,

Web H—EXDHYHR— k

Service Portal IZ1%, My Services #&H THR % {5 T& 22— W2 X . Requisition AP (RAPI) %
BEH LT Web — ERABERBHTHBL AT AL ERZEREFECEXIHENHAEINTVEST, 20
£ 5 78R TiX My Services B3NA NASIND T2, A—F—RETH—ER 74+ —LARERIND
LBV FEFA, LERST, MR TH—F —F 50— R EIIHHADBELDILERH Y 7,
7o & 21X, =R JavaScript BIEUC T 7 4V MEZRETE T, Ty /Ry 7 AR Fry 7 ¥y
Y URANREDESA TV gy 74— NIFERTE £ A,

INHOHIRIZEY, RAPI RH TOAA—F —F[f/e —@# O F| Y — A EZERT A ENH Y £
T ORI - R T, FRETERVWA—FOY—E A B XS ITRREND I LIEHY EE
o ROV, A—F —HERITEREICKH L TCORMFEESNET, RAPI —E R THEIC, EERHKEE
Td % [Order My Services for Others] BEI D B ToHNza2—PFIZ Lo TAH—F—EhFET, ZOHAE
> [Other) 1T, EROBE L L THRESNLET,

[ oL-26388-01-J
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CHAPTER 2

a—5 JAaJrAIL

o Mz (P2-1)

o [Information] (P.2-1)

o [Preferred Language| (P.2-3)
e [Calendar] (P.2-3)

o [Preferences] (P.2-4)

=

AT —o [Profile] Vv 7 2T 2L, T RTOa—YFRT 0T 7 A NVIIZT 7 EALTENELE
BETEET,

Cisco Seivice S PR G Ey otk

Groups. Queues People Functional Positions Roles

2= Tr Ty A E, 2P OER, BERE, BLOMEEI LA —BEERET, 2% 7
077 AVEHERERECEET, A MEBEE L, Organization Designer @ People = > AR —x > &
EHLT, EEOT 07 7 A NEREELT LI L HTEET,

Information

BAFEREA AR —PFTDHEIET 4 V7 PIREREESNTWND VAT ATE, 2—FR
[Information] X—YZHEA L CEO2—HF D70 /I L EEETTLHIMNEETHY A, ZOLIRE
BxaIT-o>ThH, 2—=F Tr 77 A ABKEIY 7Ly va St EICEERKDONLLIHERH Y £7,
ZORDY ., P MEBFITERK LT, 7o 7 7 A MEREEH T 200 R— F a2 TS
AN

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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Information

CiSCO Sewice POrtal — [admin admin] | Profile | Logout
" Home
Profile 2
Information for admin admin
Calendar
Login Mame admin ST
* Password eessssse
* Confirm Password |eeessess
* First Mame |admin
* LastMame |admin
* Time Zone  (GMT-08:00) Pacific Time (US and Canada), Tijuana -
* Preferred Language W
* Work Email Address ahmfaraz@cisco.com
Work Phone
Work Fax

Personal Address:
Address Line 1

Address Line 2
City

State / Province
Country

ZIP or Postal Code

Business Address:
Address Line 1

Address Line 2

City

State / Province
Country

ZIP or Postal Code
Building or Campus
Floor

Office

Cubicle

Update Reset

MHLY—=27INTNL 74—/ F (¥) §XTUS, EREADTL2LENHY 9, KT, RO
EFELTLEE N,
o BTAUTHEHDOA—YFLBIURAY — FRLETT,
o [Work Email Address] i LT, —ERFRIZEHT 2 BEEF A — VBB EEINET,
¢ [Home Organizational Unit] £, ## ., #f9% LECICRY £F, 2 —FRER L —ERIZ,
A= N NA P EFZ R =V ¥ ORI LORBBLERG A, VAT AIZOEREFETLE
‘@—O
o ALY —VEATVa— LV EORBABIOMAORRIERENES, V—ERAETEFOLE
1. TORITEOFEERFBOREB IO ED X 27 2o FEERROFRICHLEA S
j—‘o
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Preferred Language M

Preferred Language

My Services € = —/LiX, HEDOFHETHHTEET, 77 4/L FTIX, [Preferred Language] N

ny FEy YA MTHEATE 503 5EE CRE) oA T, £oMoF3EE. Administration £
Y2 —/L® [Language] V A MIEMT 2 EHEHTE L L5170 £9, lLanguage) (P.3-13) &M
LTL7ZEN,

My Services THR— FENTWHFFEITRD LBV TY,

o B CKE) o EFE (T
S o ERE (EET)

R —— o FBILKNHNE (FTFV0L)
o RS UFE o HAAGE

- AT L

ZOMDFTNTOEY 2— /L THR— FENTVDEFFETERE CRE) 0B TY,

Calendar

B =BT, FEE2FTTHH—ER F—L AL RNROT_A TV T 4 Z2RELET,

Cisco Service Portal ' : PR DR oot et

Home : op i Orderon Behalf ~ Serviceftems | Authorizations
Profile 2
Calendar for admin admin Information

Preferences

Time Zone: (GMT-08:00) Pacific Local time: March 30, 2012 3.:48 PM
Time (US and Canada}, Tijuana

Working Hours

From To
Sunday 00:00 00:00
Monday |09:00 17:00
Tuesday [09:00 17:00
Wednesday [09:00 17:00
Thursday |09:00 17:00
Friday |08:00 17:00
Saturday (00:00 00:00

e ————— e e
Additional Dates
Date Hame Type
—@l_l E

Add New Calendar Entry
Date Name Type

: @ Clear Holiday -
Add | [ Reset

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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M  Preferences

RONEEEFATTEET,
o BEIERM & B A ORE,
o H)E LAVMAHE OFRE,
AV Z—EREANT D5, WeEHLET,
e [Working Hours] Ti%. [From] 7 4 —/L REB LU [To] 7 ¢ —/v RIZ 24 FIFETH LWL &2 A
FLT, BEOHBERHMEEHBHEERELET, 2L 2, Tk 11:00 D5HH1E23:00 & AL E
To 5 1 H%E 24 FFREATHET 21213, BAAREZIC 12:00, #& THREZNT 23:59 E AN LET,
o EF L7200 HIZIX [From] B LU [To] P47 4 —/L KIZ 0:00 # AL ET,
¢ [Add New Calendar Entry] TiZ, [Working Day] 7>& [Holiday] ~DZEHRZ D DEE N TE E
T

Preferences

[Preferences] Cix Service Portal ®EIE & M A2 EHL L £9,

: 3 e S :
Cisco Service Portal. =i v ot Looout [TENT N /.

L Reaustions  CopyRequistion  OrderonBehalf  Servicellems  Authorizations

Profile
Preferences for admin admin Informatic
Calendar
* Short Date Separator  / -
* Short Date Format MM:DD!\?N_’;Y -
* Long Date Format  January 23, 2001 -
* Login Module  Service Portal -
* Default Service Manager View Work Forecasts -
* Default Service Manager Ay angoing &
Status (for task search)
* Time Format  1:05 PM {12-hour clock with AMPM) -

Wiew Authorizations Portlet [
View My Senvice ltems Portlet [

Select Perzson Clear
Delegation will be in effect only if you specify a date range below.

Authorization Delegate

Delegation Start Date [l

Delegation End Date @ Clear Dates

Update Reset

[Preferences] (TR DIEH Z il CT& 7,
e HffZ7x—~vh,

e BUAVEVa— )b 2—VEr A VOBERZRICABNICEREIND, 77 BAARERE Y 2—
NEERTE £,

e 7 74 /L h® Service Manager £ = — : ¥ — B RFEITHIL, I bHABIEH TS Service Manager
Ea—CHBMICBEIT D L5 VAT AERETTET,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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Preferences WM

e T 74/L kD Service Manager A7 — & A (ZAJRHKH) : —E AFITHEIX, KbEEIEAH
TRHRAY AT —Z ARRFMERETEET,

o KA 7 —~ v b 12 REMRTB L 24 FrFRAEH TE £,

e Ea— AR— kL My Services &5 — L~X—® [Authorizations] 3 L U [Service Items] 7~ — b
Ly PORTFEIH TE IS, 2—PICZNEDEE~DT 7 ¥ AMERPATE SN T DHHE, K
SRE LT, It d 25 ¥ 7 %3 U T [Authorizations] 3 L O [Service Items] V 2 & HTE 7,

o REUKFEE N : [Delegation Start Date] & [Delegation End Date] 7 «+ —/V K& H L CTHRET 2
Wi, BESNTZAPRD Y ITERBEETTEET,

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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W  Preferences
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CHAPTER 3

YA FEHE

Bz

M=z (P.3-1)

74 L7 hUKEE) (P3-2)

M1 h&Ro%R (P3-2)
[EFA— T 7 L—1] (P3-9)
Y2 k) (P3-11)

M4 FoE] (P3-14)

AR —h=2—71U7 1) (P.3-30)

Administration € = —/L Tld, XEIEREEE, BLOL— AR RXAEEICHEST D L O ITH
ETEET,

Administration €Y =2 — VAR L TTEHZ LITRD LB TT,

IUH—TTARXT 4L NI R ED2—F T —EZD =RV I LT, TDOY—ANED
FT—2EFALET,

KBBLOMRORY =L U —r 7un—%2EHRLET,

KBBLOREDOTm A THEHINLEFA— VBT 7L — hEERLET,

DY A M EEIEL, EHWRRRSHELEELET,

YA NEEROBREED AL~ RLET, & iE, BEOMBREAL £ 72 I3 AL D 7 L — 7T
HHENDD AL L AL A — e LET,

VAT LARTETaRTADTFANE N T TN 2a—T 4 T DOEDICERBLYa Y — L%
kR

Administration 7"—LA

Administration @ [Home] X— Y TClx, 7 /XA~ a v R—0FZ 7 E7ziFdarsoy X UHNO Y v
JEMEHALT, ZOEFETVa2a—LDHLYLESIZTES— FTEET,

[ oL-26388-01-J
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Cisco Service Portal — " fadmin admin] | Profile | Logout [ EErmmms

il | Link to Directories Set Up Authorization Processes
. Configure your system to fink to and utilize data from your enterprise Define your financial, departmental and service-based approval and
M 2% directory and other sources of user data. review policies and workflows.
-T-s“.‘ Manage Email Templates Manage Metric and Language Lists

Modify standard lists of values used across the site and in related

o x Define style, content and routing rules for email notification templates
‘@‘ reports. Publish available languages.

used in your approval and delivery processes.

Personalize Your Site
g Customize your site’s colors and branding. Turn various site-wide
_1" settings on or off.

Use Support Utilities
Access log files and execute other utilities to collect system information
for troubleshooting.

|1

T4 LY M)EKRE

T4 M) EEF, 2= FT—XDIUAKRY R DI L TY, Administration TiX, T X —T T4 X
TALVI NI RED—Y FT— &®/~7\azu VILTCED)=ANLDT =X EFRAT LI I
AT AERETEEST, BENICIE, =2—F e rr A VERET L7 MY =N F—FN—2 L
RSN TEET,

T AL NUREOFHM AL EREREEHT 572007 —7 — N, #Efllile~ v © L 715
FERI72 B EHEIH R L) 122\ T, [Cisco Service Portal Integration Guide] %2 L T 7ZE W0,

YA FEEDER

Administration & ¥ = —/L @ [Authorizations] # 7 BT DL, KB LMBEAR—TNVELIETT 4
=T Lz EEERYA S RKROER TJ:_”LKUTZD ERTEET, ZOLI YA A
ROARIL, 8% OB —E A E T —E R Z—T 1% L THLFEAOAGRIMZ T, Fiz
EORbY L LTHATE 9,

PRI, BV Y TONTAREICH LT —ERAEROEREIIARERDD X A7 T, iR
FITHCK L THRE S o 2D 2T v FOMREZRD DX A7 TT,

Request Center Tli%, BEEDO X A FOEKB LR EZ VI R—FLTHET,

AR FREINTF—ERELFHERTENTH D0 E ) 2T 54R, 2
OAGRIL, MEHEAL L~ LTI EEETEERA,

J‘I-SFqﬁ(mu $¥$‘41L77‘“—‘/“\7 :J:%)E%E%mu @fa_y)@ﬁkmuo

0 P A R M TER SN — l:“zif: IZHERNEE TH D00 E 9 DO,

P—bER I —TD |P—ER F—Lh vx— W2 KA EARBOIOOER, @EE., —E R

E(HA}L?\ F—LI ?Z\‘_V)V&i\ E @‘H-‘_‘EZ F— Il Fﬁ%ﬁé)\%%wubij—o

=R TN—=TO |P—ER TN—TTERSNEY—ERAEFTHANET TH L0 E 5 7D

o EwRo
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AREBIBEDRTE

ART 0B AORET, RO 3 SOFIETHELSNET,

1. Administration & ¥ = —/L-® [Authorizations] # 7' C, A A[ERICT 2EKBD X A 78 L OETIE
FEaEELET (KEOAX—T k) (P3-3) 25/,

2. A RX—T NS> TWBEELA TORROFEMERE LET (KBEOFEMOEE) (P3-3) 22
1D,

3. LB, LERERNENLT-E BT HoAI L =gy Fa—UyEREELET (2%
ﬁv—yaVJGBS)%8%%

RAEDA r—T L

Administration & = —/L'® [Authorizations] # 7' C, 1 2OH A MIxt L THRK S5 2ORKRY A 7%
A RX—=T M TEET,

Clsco.

Clsco Service Portal — *fadmn adml | Profie | Losout MR

Authorlzatluns

Sequence Name Status Action
1 Departmental Review Enabled Edit | 4 4
2 Departmental Authorization Enabled Edit +e
3 Service Group Review Enabled Edit e
4 Service Group Authorization Enabled Edit +4
5 Financial Authorization Enabled Edit P

E(ulu 5/( 700)15;’“57(%/EET6&:53:\ wﬁ‘?—éﬁmu’y/r 70@ [ACthl’l] ﬁ?A@F&:&)é [Edlt] 71?
X% 27 Vw7 L, [Status] Ku v 7 & A =a—)5 [Enable] £7-1% [Disable] Z IR L £4, £
TONEFZEET HI21%, ELWIERFIZ/ 5 FE T [Action] 77 A0 EME E2IXTRE OREAL v
(#a) 27V 27 LET,

EARDFHMDIEE
ABETNIMRDZ A TRA X =T Mo TV DEEIX, ZOX A FIZxt L CRElE R E CE £7
KROFEMIT, KOESITERTEET,
e HA F Ll ([Administration] > [ Authorizations])

Departmental Authorizations/Reviews D #-#i##% ([Organization Designer] > [Org Units] >
[Authorizations])

 Service Group Authorizations/Reviews O#—E 2 7 L—7 F 3V — A HAL ([Service
Designer] > [Authorizations])

Departmental Authorizations/Reviews D46, IOBRRELRH Y £,

e Use site authorization structure only

* Use departmental level authorization only (Will not use site level)

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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¢ Use both site and departmental level authorizations structures
Service Group Authorizations/Reviews D6, IROBRERH O 5,

e Use service group authorization structure only

» Use service level authorization only (will not use service group-level)

e Use both service group level and service level authorizations structures

[Use site authorization structure only] ¥ 7213 [Use service group authorization structure only] 47" =
CEBRBRLIEGS, TN EOFIRITLED D ¥ A, TNLUSNOEEIL, BRET HEBF A 74 HEIR
T&EET,

» Authorization (Departmental % 72/ Service Group) : &2 H#F’Eﬁ?‘]fﬁkwh BIEIZFITINET, &
AR, %*%Tﬁ%ﬁif:liﬁim‘féz%ﬁ‘%biﬁ‘ FR N EKREIND &, WOKRE 21314

THEADKDAT v FIZESNET, BERNIFY L BLEND L, UBOX A7 I TETFINER
/Vo

* Review (Departmental F 7213 Service Group) : R 1 & A%, ARKEN CRIFHZFTINE

ﬁ— ﬁ%wu [OK] =7 /7?571 ff%j‘k%ﬁﬁu L=z &%Tj_ EMNTE i@“ 6@;%%
(= TE1/\7L&1’—‘ET54J:§KE b A,

TRCOERBY AT EWERZ A7 1T, T o ANRBT 2RI T T22X6ERNH Y F3,

Administration £ ¥ 2 — /LD [Authorizations] ¥ 712 5 [Actions] 77 T AT, ZAH 3 5K E 7= I136k
RO H 5 [Edit] RH¥ o HRIRLE T, BIR L 7EFE X A 71205 U T, [Authorizations — Sequential
Process] (kDX % %) F7-1% [Reviews — Concurrent Process] 7 4 7 RnE R ENE 7,

Authorizations - Sequential Process

Name Subject Duration Effort Assign
[~ Departmental Autt Departmental Authorization 1.0 1.0 Person/Cueue: Performer! Performer1 i
[~ Departmental Autt Test 1.0 1.0 position:
[~ Departmental Auth Test3 50 5.0 position: ]
7.0
Add

)

Zu—LOFIZHD EMEBLOTHEORAIRZ > ( ) ZEALT, n— L E2AE Tk AN
TLETICBETCEET,

WDERIZ, [Details] BE D7 4 —/V FERLET (ZNHOHT X T D [Add] R¥ &2 L%, £
7213V 7 47D [Name] 7 4 —/V ROEILHDF = 7Ry 7 2% 7 U v 7 LTERFHOKR/ R
n—LZER L BICERENET), [Update] R¥ %227 U w7 LT, BEERTELET,

Name* TKERHE T ITERT IC L o TEATSIN TV B8 LWREI D4R,
Duration* K AT DGR FETIIMERIZEI D YT O DR (RN .
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Subject*

COEEINFITT DERBE A7 £ :Hféu Z AT DA HL, T OfE
Serv1ce Manager THGEHE F 72 13MERHE 1T L T [Task List] 2%/7“ S
i‘é_o

BRI DEA MVTIZAATEREREZERATE LY, Ny va v—7

#) CHENTZCTINL, ARIEMEHTHL AR LET, 20X
Bix, A= —hoY—RAL4TERZMWMZ ONET, FHEMICOVN T,

[Cisco Service Portal Designer Guidel] %2 L T 723\,

Effort*

WEFB F 7213 KGR D FEATHT B, 1@H . [Duration] £V &/NSUVMEILR
DET,

Workflow Type

HKRBEN VAT LNOZ—Y THh H61F, [internal] 2RI L 97,
F720%. HEHATREARSMS Y — 27 7 u— & 7®I L T, Service Link % 27
RECTHEAREEITLET,

Assign

RE T H Ty A=a—pb, KOWTANERIRLET,

» [From a position] : AR F 72 I LMERRIT. TBE S L2 &M A BUEIRET
LTWD NIk TEITENET,

e [A person/queue] : AR E - ITMRIL, FHESNc2—V £
Fa—llXoTETINET,

. [From an expression] : [Assign to] 7 4 —/L RIZ A 7= XU &
SWTARBE L IIMRNFITSNET,

Assign to

. &7 Uy LT, [Assign] 7 4 —/b ROBBRNEIHET 5 H % 3
R U E 9, [From an expression] %R L7=H1E. READLET,
KOWENZ DWW TIE, [Cisco Service Portal Designer Guidel %28 L
TLEEW,

Escalation Tiers

KoWTnnEs Y v 7 LET,
e [Useall]: 207 mERIZH L THRESNTNDETXTOTAA
L—yvarynfEREET,

e [Useonly] : ZOART v AE IR T 0k 2| XTL’C %E S
NTVWLTRTOTRI L —va VEEHERLRWSGEE, ST
DO AEANTILET,

Condition

BRI DD THVERD D RME2 50K, True 7213 False &1
ALT, 5‘2775@%%?‘575 EynERLET, K2 AHLERWIEE
WX, T 7 40 MED True 12720, ABRBFIZFEITEINET,

AL TOLANEES S 2 & 2MEET 21213, [Validate] 227 U v 7

LET, BMIETHHE LT = v 7 ORNFEITEN, BRT —Z DNERICE
RICIFIET DM E I DT F v 7 EnEHA,

Evaluate condition when

WONWTNMNEBRL ET,

* Authorization phase starts (if condition evaluates to “false”, times
will be computed as zero).[Condition] 7 « —/V RIZAS L=5fE1%
HKBT7 = — ARG LA TT 77 4 71D E7,

e [Task becomes active (times will not be affected, scheduling will be
done by using these efforts)] : [Condition] 7 « —/L RIZAJ L7=5:
ﬁ:(i\ ﬂmu7l_xz})7ﬁTb %uﬂu?(ﬁ@ﬁxyﬁsféﬁﬁébfiﬁ#;'ﬁ;??
T 470 ET,

[ oL-26388-01-J
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Re-evaluate expression as
authorizations/reviews
proceed

HKRBLATNET TN FETELERL I A AEFO L, M3
IR CTHEFHTDHICIE, Z2O0F=v IRy I Aed Al LET, KBS
HIZZbD EHA, ZOXREF, ETEPRCL-TEHYV Y THL, £
ORIZHERHT D7 4 — /L FIEOEEZRTORBAT v 7 CHEGBEIZH AT
LEFREERH DG AICHEH L T EE N,

Notify when
authorization/review starts

Notify when
authorization/review
completes

Notify when
requisition/activity is
cancelled

Notify when
requisition/activity is
rejected

Notify when task is
rescheduled

Notify when task is
reassigned

Notify when external tasks
fail

BELIEA AT O TRICEBIMIZE G SINDIEFA—NV T T L—
Fe VAT ALATHHATEDIEF AN TUTL—FDURRRZIDRY
I ACRIREINET,

TAZY AT (*¥) OFWe7 44—V RIZET 4 —/V FTT,

Il Cisco Service Portal 3> 74 Fal—¥av #4F
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Authorizations - Sequential Process

Duration*
Aszign

Workflow
Type
Escalation
Tiers

Condition

44 reozz B

Subject Duration Effort Aszsign
p Au ce p . ] rson/Queue; former
[ Service Group Au Service Group Authorization 1.0 1.0 Pei Hnit} Performer? Perf 1 *9
1.0
Update Cancel
| | subjectt |
(00 | Effort [0.0
From a position Assign to
Internal -
% Useall
" Use only: |
a| [ vaidate |

Evaluate
condition
when

Notify when authorization starts

Notify when authorization completes

Notify when activity is cancelled

Notify when activity is rejected

Notify when task is rescheduled

Notify when task is reassigned

Notify when external tasks fail

Update

(% Authorization phase starts (if condition evaluates to “false”, times wil be computed as zero)

(" Evaluate condition when task becomes active (delivery schedule will always include this task's duration)

O Re-evaluate expressions as authorizations/reviews proceed (participant assignment expressions and fitle will be re-svaluated)

Cancel

Naone

None

None

None

Hone

None

None

[ oL-26388-01-J
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IXHAL—aY
TAHL—variliE, BESNTEYRNCEITINRD S TEREDT 7T A T 427 T T &M T,

DT DI I FITE ., A== P FTITERICEET LI Te v 202 & T, ZIEHITL.
PHEHX AT DMz BT A — VB TZITERY £3,

Escalations - Concurrent Process

[~ After (hours) First Recipient Second Recipient Third Recipient
(o

None - None - Mone -
Show Notes

Update

TAHL—vary TavRAERETDLEZIE. ROSITERZ LT ZE,

o TRXHL—vary URAMOEITIE, BERLET, BIIWOTHLHEETEET, [Add] 272V v
LT, floEzamlEd, GHET2F v IRy 7 2% 42T [Delete] 227 Vv 7325
L EEHBRTEET),

o BAIDBIX., #AVPEEHMEZBIEHEICHEYICBMEND I V—T 2R LET, FFH
([After (hours)]) 1%, HIH DB CHRHMDEFEINDE CTORMEEZELET,

o BUIOBABD., HEOBICHTESNIZEMILZ, fio A L— a VUBORERMZER L £
T, 2z, 2 FAOBOREN 8§ K THh 2EA . RAOBIMOEEH IR ST 8 KR
BiETHE, 2FBBO I N—FITBEANREEINET,

e BILIZ3AETOZEENT AN L — g ViliEZETE £, [Recipient] Ry 7 AT LIz,
FWREF AN T LA < TR > TADLET, #85# Z A TOLATERSZIRLEN
TEEJ, 72k xiE, #Perfomer.Manager.Email#f i%, # A7 EITHED~F— Y ¥ |Z@MELE L
iﬁ‘o

- ZEHEZLIC, METDHIRey X Ry 7 22 LT, ZEE~OBMEHT 5E
FA—/LZEIR L £, WAL, Administration Y 2 — /L TER IS NT=T o 7 L— F B IR
ELET,

FEEIIE, = ABL—vasid, V—7 7r— v3x—Y v Th 5 Business Engine D—#HTh %
Escalation Manager (2 X » CEEENET, 77 4/L M TlE, @HEOEGERHPIC, BHET LT A0
L—3 3 UMEE SNTZBE X A 7 )3, Escalation Manager (X 0 1 BfRIC 1 [8] (IER) F= v 7 S
F9., Lo T, ERTRLTWVDEHIT, ARBEERMENT-Z CTE T A —/VBHMRRESND
EWVIDEIUTLLERTHY A, BHPERICEFSNDDF, 2D L—1 a9 IR HIRY)
L& 72 5 72 T Escalation Manager (2 X2 BIEHX X7 OF = v 7 NRIZITONTZ L & T, =& 2iF,
HRRINF 1230 IZFESNTEY, A b—T g @iz o 1 K% (1% 1:30) 2% ET5
EIOBREINTWDIEA, WANERICERE S5 Dk, Escalation Manager O ETARIZITOI D T
“2mEEID ET,

BELH X, Escalation Manager D% E2 A H CTEE£4, ThETHILODOFIEICOWNTIE, HSE v
AT LER] ZBRLTIIEEN,
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BFA—-ILTTL—F

Service Portal (213, FHIREFADEFA—NL T L —rDEy FREENTWET, BAELEA
R MADOIEELE LTHBWIZT > L— bR ET X011, Y—vRA0RMFHEEZHRECTCEET,
Administration €3 = —/LTld., BT A —/L@EH fifﬁéﬂé’f/7 V—Fé’#ﬁﬁ ERR L7200, 2k
SNZTTU—REBELIEV TR TEET, ZOET AL, ZEHFITEKR LB T2
YARDOAT v T EBMTHOIERINET,

Request Center THEAH SN DT 7 L— ME, [General] V 7 O TFIiZH Y £9, Demand Center THE
Haihs7 7 L— ME, [Agreement Email Templates] DTICHYET, BELIZAXRY b~DIGE
ELTHBNICT 7L — b EEET 5 L 912, Administration #RETXET, &2, DV —
EARATY3— U % 0D DGR ﬂ%%f%é&% I, VAT AP IORR—VXIT, - EREROK
BAVBETHDLZ EEBMTIBEFA—NEEETEET, FEOT 7L — | %Wﬁﬁ‘é e SN =
MRRICE L7727 L — b ERBINT 52 b TEET,

BFA—IL TUTL—rOERTE

WA=V T o7 L— FOFERERTT DITE. ROFEOWTNEHEALET,

e [Home] ~*—<'® [Manage Email Templates] %2 U v 7 L£7, [Email Templates] 7 &/ — =
Y RAUT, BWTRRT D 7T — foFFie s ) v 7 LET,

o FES—v a3 N—d [Notifications] #2 V v 7 L£7, [Email Templates] 77— 3 > A
YT, BWCERRT D T fOFFE Y v LET,

T —pERI VI THE TUT V= NDRIANRES T Vv a v ERERKRINET, ¥
> 7V ® Request Center 7> 7 L — b & RITRLE T,

Email Tamplaies Gnaral
Sequant Cennar Demasd Cane L A2 - Bervics Comphned Subgeel LFDATL Agouest § Regenton § g0 el
Name & From: ot ee I Cam Tomj mirrag@ree ks can
Type: [ " Langusge: o -
A4 - Exrvies Compleiel e Gegonni Conter U 5 vy
[ Dasnand Cansr
ab
& HTHL Part = Text Part
& = 0= [
Bru - . - e A _
=
Ridsviaioe Falael Regantion Muemsar Elagastiss RequiseaniDe

Serace Mame: #Eerdce Name#

Reguaaled Foi, #larace Data NEW HIRE MNFD Mamed
4 4 T 1|13 of4d. G0 b M

Dear #5ence Duta RC_REQUESTEDFOR. Frsthiame# #5endice Dala AL _REQUESTEDFOR LasName#

Your Request & Requsiion ¥ #hequstion RequisboniDe dor #5erace Nama#® has baen compisted
Thank You
Rpquant it
HOTHCE TO RECEIENT: H you mre not tha infandsd rcipani of this 8-mail, you A prohitebed fram shanng, copysg of othanase usng o dsclanng is contems. i
Vou Fuwe recanme Ehg o P — piease notity the gendsr enmeckataty by reply s-mad and permananily delsts thes s-mal and any Atachmans withoul reading

forwarding or saving them. Thank you
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B =3zt LFoFL—F

— =1 —]
>7L— FDOEE
BIFA—NDT T L— bERET DI, ROEREATILET,
Name HLWETFA—LDOT 7 L— kDLFHI,
Subject B AN DML, AHIZERZENTE ET,
From BEHEOHRIRETA—N T FL XA,
To ZAEHEDOENREFA—N T PV A, BREOZEEHEZEIan TREY £4, —
IRENTITA TR A S E T,

Type Request Center % 7z(% Demand Center,
Language FREE,

HTML Part 7V v 45L, HIML {IEEEF A —/ VAT ATERRENZEXTT 7L —F
NERENFET, BRENTWDLXT, BT AL T 7L — FOEREZRET
510 HTML =5 4 % YV — RN FRENET,

Text Part IV w35 E, TUoFL—rOEXREIHEHIND HIML ¥ 7 & 7% A MR
RENET,

B L7z EFA— N T o7 L—FTHEALROVLDOITHEIBRTE 3, FiXET 7 L — MIHIBRT
XFEHA,

Service Portal 1%, 7% & M4 & HIML #4505 238% 5 MIME vV F /35— Kk A v E—T DA T
BEA—NBENEEGFELET, Z<OE %f~w7747/bi T XA MBS E WA L, HTML &
DERRLET,

HTML =5 ¢ &% O TN >\ Tid, [Cisco Service Portal Designer Guide] % 2L T S0,

BRI R DfEA

BT —H av T oV DHIEFA—NLDT 3 —< v bOFEMZOWNTIL, [Cisco Service Portal
Designer Guidel #ZH L T 7ZE W,

BHOZEFIL, BFA—NEEO NI =L Rot ARV MIEoTREY T, =& 21X, BR
(#Requisition.Customer. Email#) (X—f&IZ, ERORT =X ANRKE L LI Z EIZ oW TlRAT %
ZUTHY 7,

AR FRERBEIIHER TH D56 1E. KBEONILE (#Requisition. Alternate. Email#) & /548
UAMIEDLIONERTHL AN H Y £, HRERCTREEN 1 ABHA SN TWRWIGAT,
AHIZEROMEILT 77 L0 ET0, BAOHBICITHELEE A,

Demand Center DT> 7L — Fk

Request Center DA DE T A —/ViBFERDE T /LIL, Demand Center D& L 0 HBETT,
Request Center U)iE'/\ X, flx o —Ee2ZTEIZHO@EME Yy NERETE iﬂ“ Demand Center O
B ZORFEFYA MREOEDOTT, 2FED, A FRET LK LITERERIC, RUEBHOL Y
FIRF_RTOAS R MUERSNET, BF ANV T T — e AU N ﬁﬁ T5HIiE, ko
FIEZEITLET,

AFv7 1 [Demand Center] ¥ 74 7% 2 U v 2 LT Demand Center D7 > 7L — hEFRLET,
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Email Templates
Request Center Demand Center

Name .
Agreement Approval
Agreement Creation
Agreement Deletion
Agreement Forecast Revision
Agreement Forecast Revision Approval
Agreement Rejection
Agreement Update

4 4 lems 1 -T of 7|Go p M

Go To Agreement Notification Events

AF9FT 2 TU7L—FrDYRXFDOTIZH D [Go to Agreement Notification Events] R¥ > %27 U v 27 LE7,

AFvFT 3 WIRT IO, BREMA X FOY R IREREINET, HAXY NPT EEFA—IL T
T —hERETEET,

‘Agreement Notification events configured here apply to all Demand Center email templates.

Events Email Templates

Agreement Creation Select -
Agreement Update Select -
Submit Agreement Forecast Select A
Approve Forecast Select A
Reject Forecast Select -
Revise Forecast Select -
Delete Agreement Select A

Update

JR bk

Administration Ti&, ¥ PO S EIERGFCHE LA — FTHEHSHLFEDED X MTEEE
MY, BHAARELRSHEZHEELLV LI ENTEET,

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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[Lists] # 7% @A LT, kDY A FERELET,

YR &

B

Cost Drivers

TAARN RIANREEHTE DD, Y—ERADa R MM %A Service Designer
TRETDEER0, =R 477 U7 Ok % Portfolio Designer T2 E
THEETT,

P—ERFT 7 VU TIZBTFDLIRN RIANE, 77V IOk E

T2 A MOREELZIIRNTA DL, RLEEENGEEROHD bD %,
B O HEEBICERR B TR LB DT,

Z—HFEFE2A N KT A 3% Portfolio Designer #tHNTHEA IR D70, A
N=REEDRNE T IURERDY 7,

Objectives

[Objectives] U A hiZ, Objective Manager CHH—E R A7 7 V7 OHES
BT DL &I Ry FE T VA ME LCHERATE S, HEEA M) v O
RECHEHENET,

Unit of Measure

HALIZ, A MY v 7 &L BIT, Objective Manager TH—EX A7 7 U 7D
BEARETHOIEAINET,

Business Goals and
Initiatives

[Business Goals and Initiatives] Y 2 hMZ, —E2X 77 U I THEHINL
L24FEDOLAR— by (BEVRA 7Y NH, EVRXR FrEX B
VRAA =T FT) ERETLOHEMSNET,

Language

[Language] U A M, =—HF D717 7 A4 AL AERICH D [Preferred
Language] Fay 747 UA M TRIRTEHFEDY X &2 EHT 50124
AanE+, s>\ CiE, lLanguagel (P3-13) &ML T Z&W,

Offering Attributes

BYEEERTLE, EVOXRA A =T FIRT e R EOREYR— 3
DNEIHAMEL L CY—EAFTT7 7V TR TIENTEET,

Business Goals and Initiatives

A— N7+ U A#&FFIL, Portfolio Designer #fH L CET R R A =T F 7% | DL EOH—EX
A7 7 UV 7ICHEEMTET, Jhud ITEEZ, EVRRCE>TROEAZERLOIZY 7 &S
FEERVET, ZITERINDIEVRA A=V T FT =R A7 7V 07 & ORBEMNTIE,
My Services Executive ® [Portfolio Optimization] % 7 DK >~ 77 7 U 4 v KU TITWET,

Bunssinizses Imilsativir

I~ Name Descrmplion

I |Ceabomai

[ |Fnance

I Intarnal Busneas Process

[T [Leaming and Growts

Achd [yl Usaie Ceacivale Asacinaie

Sialus Slarl Date End Dale Revenue Pririly
Impact

BO0 sewct -

Acte — —

At — —_

000 Gewct -

000 Speet -

Al — —

000 sewct -

Name

A =7 F 7 OHMIR A, ZO4HEE. Portfolio Designer TE YR A A
=T FTEY A ATV T EEEEMT L L EIC, EVRA A=Y
TFITORyTT v JAMIERENET,

Description

EURXA A =T FTOL0FEMRRA,
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Status AT =B RAERET DT, =D& FEIZH 5 [Deactivate] F721%
[Reactivate] #7 U v 27 LET, [Active] DETVRA L =T F 7%, —F
A F 77U T ERE IR T 5 L Z T Portfolio Designer
[Attributes] ~<X— Y TEIR TE £, [Inactive] DETV R A £ =T F 71X
BT RICITAR Y A, EVFRRA A =2V T FTOHIBIZITE EH A, 7
T4 TR IET 7T 4 TLD I AT T,

Start Date EVXA A =T FTORMGA,

End Date EVRA A= TFTOKRTH, ZOERIT, =—F 2 My Services
Executive @ [Portfolio Optimization] %4 7 CE VR A A =V T F T4 %7 U v
J L&D, EVRAASVTFITHEMA Y T T o7 U4 RUICERRS

EJ,
Revenue Impact B RIS ~ DR Z RVHAL TR L7 3UE,
Priority EVRRA A =T F T OB,
Language

My Services ¥ = —/LiZ, BHEOSETHATE £J, [Language] V A biZ, =2—VOEA T 7 7
A @ [Preferred Language] Ku vy ¥ v UXA NTRENTELEFLEOY A MEERTLIOICHEHS
#VET ([Preferred Languagel (P.2-3) #&M), 7 7 4 /L N TlX, [Preferred Language] Kz > 74
v U A ]\’Cﬁﬁﬁf% 5 OUEHEE CKE) OAHTYT, oOFHEEEATED L5127 51T
[Language] V A MZZDOEREZBMLET, [Add)| 227 Vv 7 L, SizE Ry Xy UARDPS
BIRL T H [Update] 7 Uy LEY, TOMOFEFIHINED D A,
My Services THR— FENTWHFFEITRD LBV TY,

o HEE CKED

o NAYVEE

o T URFE

o AA VR

o AT UK

o PERE (fAT)

o hEEE (BT

o KN MHNEE (TF7VN)

o HAGE

o HEERE

ZFOMDFTRTOEY 2— L THR— F SN TWVDFEEITRGE CRKE) OHTT,

Offering Attributes

ERLCT&E 2 BYEDOEICHIRIZH V A, (FHTREFHLOBMETH Y FHA), BT, P—EA F
T U ZICHEMIT L ENTEET, BHEEZERTLIL, EVRA A =T F 7RI R% L
DRREFR— M T E2NEREL LTAH T 7V V2R TIERTEET, 77V V7 OEMIT
Portfolio Designer TRMAZ Y —E XA 77 U o JICBEff T L IRy FH D U A MIRRS
NET, FEMIZ OV TIE, Portfolio Designer D4 7 A ¥ ~VTEHBLTLZEN,

[ oL-26388-01-J
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Administration TIE., & & E4REEEX. B n"ﬂﬁk@ﬂ’ Vo —REBEBICEAT L1

TEFET, b0 F 7T a v 2RETHIT
BRENDA T a T kDO EBY T,

CHhAH~A KX

[Settings] # 7% 27 U v 7 LE9, [Settings] ¥ 71

R—T B
Customizations XFESEREV 2D, VA FEROBREEZFRTELET,

Person Popup

AR OFATRICF R ENDEROZ A TE2RELET,

Entity Homes

FUEEOEY A N L TIEERRERT —

FEfEELET,

Debugging

TNy TIERe 22— A X =T oA ANICETRTIEINEI PERELET,

Custom Styles HAH AL A )ETE

#L, %0)7\5’411/%@)5!%?‘6%&%%%?‘6%1/??‘0

Data Source Registry |77V 47— 3 12

HigkINTWbT

— 4 V=ARFREINET,

Customizations

Customizations

Customizations
Setting
KpiSourceOfData:
SessionTimeOut:

Fiscal Year End:

Attachment Maximum
Size:

Package Maximum Size:

Attachment File Type
Restrictions:

Order Confirmation Email

Template:

Order Failure Email
Template:

Approval Failure Email
Template:

Maximum number of

[Customizations] TiE, kO EBIEEIC
r%g N E!/

NTWET,

Setting Value

Datamart -
200

Month: Dec = Day: 31 ~

0 KB
3000 KB

(* None ( Alow (" Prevent

Test Template

Process escalation 2

Process escalation 2

300

results returned by non-
Directory-enabled Person

Popup:

Browser Cache:

Version:

Update

" Enabled (% Disabled
1

AbETAH v ‘/%*’“Hﬁf & ¥ 9, [Customizations] D&%
B j‘é%y;—/v%’% BRIEI L o T 5 S 5 HERE

W T, W 20D 7 —1T 55D

?

Person Popup

Entity Homes
Debugging

Custom Styles

Data Source Registry

Description
This setting controls where the KPI charts retrieve data.
Set the session timeout.

Sets the month and davy of fiscal year end for fiscal
calendar related calculations.

Sets the maximum size of the file that can be uploaded as
an attachment (0 indicates no maximum size).

Sets the maximum size of the catalog deployer package file
that can be imported, transmitted and deployed. (Default
maximum size is 3000. 0 indicates no maximum size. )

Defines the file types that are allowed/prevented.
Specify these as a list of file extensions separated by
comma; for example: .exe, .bmp,.zip

An email will be sent when a customer submits a
requisition.

Email to be sent if the order submission process fails
unexpectedly. This entry takes effect only if the Submit,
Approve and Review Tasks Asynchronously setting is on.

Email to be sent if an approval or review task performed by
the user fails unexpectedly. This entry takes effect only if
Submit, Approve and Review Tasks Asynchronously
setting is on.

Maximum number of people returned when end-users
attempt 'select (*)' type gueries in non-Directory-enabled
Person Popup dialogs by entering only wildcard characters
(default is 1000 people; 0 indicates all people)

The Browser Cache setting enables the browser-side
caching of images, JawaScripts, cas, etc., which may
improve performance. When the Wersion setting value is
incremented, the login jprocess is interrupted until the
browser's cache is deleted.

Default is Disabled.

Il Cisco Service Portal 3> 74 Fal—¥av #4F
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HAF<w A= g AMEHTE HEITRO ERB D TT,
KpiSourceOfData KPl F ¥ — hOTF—Z B2 H#H LEJ, Datamart] (ZRET D%
ERHY F9,
SessionTimeOut Tyl ary BALT T RERELET, T 74/ ML 204 TY, 2 B
(240 4) UTOMLEEORESICRETE £,
Fiscal Year End Demand Center T SN A HEICHEET ZRHFEEI L VX —DE

RHMEEKRTHARELE T,

Attachment Maximum Size (¥ —UERAERKOENN 77 ANV ELTT v 70— R TEDH7 7 A4 VDHK
KYARZRELET, 01FV A4 X ERARLERLET,

Attachment File Type EOT 7 AN ZATRFMATE, ERRTERONEERLET, Z
Restrictions N7 7 ANPERTE I~ TR SV A RNELTERLET (f:
.exe, .bmp, or .zip),

Order Confirmation Email |EZENEREZLELT- & X ICEESNDEET A —/@,
Template

FERBIELE | ICKEE

Request Center I%, —EREREZWLIETH7-DI, NFo¥F 7 vafn F—F_X—2AN—#HD L
aO— REERTALERDLY T, ZhbDla—RiE, OV —E 20T —2r7 7 u—Z2 KT 5 &R
BLORMEOX A7 12 L TCWET, EHRREFEOBEIE., ZhbDX A7 ZER LT, 10y
THNTEBME, TNEFROEEDI L — BIXOREOZ A7 HMICESNTTRTHOX 27 DA
TVa— )V EORMBEBLI KR T EZHAET 2T, 220 ORMBR»2DZEBHYD ., ZOMa—%
(BREFIIIREAR) 12, B0 —EABREGFOMLIENTET Lo &L OWBEFFOLERDH Y
E3

ZOFF LI & 72 < J 72912, Service Portal TIHIERBAZ A7 A v AZ v AL EFHET AT a v
DABESNTOWET, 2F0, ERAXEFEENTEE (F720F, BERICEAREFITHERN D 5 HAI1TK
FERHKGRMN5ET Lz & X) 12, Service Portal (39— RBROEH (F72I13ER) OBEITH 2D,
Z—PIIRICHED B L D12 T, Y O (¥ 27 OEREHROFHE) X, Xy 7 7T K
CTIHERBICEITESNFE T,

ZORER, 2= A U F =T = A RTIE, FHHRRNRL D LWV REREENMA S, iZd
WS ODPO/NSREENH Y £7, BRE(S%. Business Engine IZ K> TUEEINDHET, AT —X
A% TOrdered) 12720 £9, £D#%, A7 —# 2% [Ongoing) 12720 £7,

Ji—. Service Portal 12 X544 A7 OERLHFICT 7 —25AE LEHEIL, BAOET A — V& BRE
WCEETEET, 2200BT AN T 7 Lb—FERETEET, 1 FAIL. EROBENKK LIS
AIERS, 2FBBIE, KBEOEKRPEL A TCER»roLGHICERENET, 707 v—1 %
F%FHT 512X, Administration € ¥ = —/L'® [Notifications] 7> a V&2 FEH L4, 771 —h ¢
KA X b EORETT X, [Administration] > [Settings] > [Customizations] D% E~X— T TIT W F
T R LEETEROFERE{BRAITOLDOOEEL, [Administration Debugging] <X— Y TITWE T, §#
MoV TiE, BERMIRGE A vE—Y0E=21U 7] (P3-28) #BRL TS,

[ oL-26388-01-J
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FEFRMAF AT AV AZ 2, T 74N N TIEA 72> TC0ET, ZOEER2T 77 4 71215

1Z1%. [Administration] > [Settings] > [Customizations] @ [Common] &7 2 =3 > 2% % [Submit,
Approve and Review Asynchronously] X €% 4 N2 T A 0ERH D £,

Order Failure Email F =R ET O ARTHETERER T L X ESNDLE
Template A=, ZOxY NIRIIEFODIX, [Submit, Approve and

Review Tasks Asynchronously] % E 234 > OEFE DA TY,
Approval Failure Email Z—PRET L AR EL RO S 27 BPHETRERT LHE

Template WCEEESNDEF A=, 2O M)A ZEF->OIX, [Submit,
Approve and Review Tasks Asynchronously] g% E2 4> DFEDH T
ﬁ—o

[Browser Cache] &5

COREEAZ—TNMCT DL, EBEHREICBOVUIEALELEWT XV r—vay 77 AL
ETTUFOX Y v allEIITEET, ZOBRBEAFERTLIE, Frv v alEhot TV s MHRF]
AEnsd, EmREHIIW D 2 —FOR— U5t AL KRN KIBICIEE SN D ATRetERnd Y £9, U7
Ly v aPBERENDDE, R—=Ya OBl szt 0L TT,

TIUY Fx v aPfA X —TNDLEF, BBEIZT 7 EASNNA—=Va 2T 57200
Cookie N7 T UH 7747 FNIAERSNET, ROZA T DA TV =7 MTHONWTIE, F¥ v
adhienN—=YarE7 7V r—varyTRITE LT,

o g (*.gif, *jpg. *.png. *.bmp)

e CF @Y —7 L v b (presentation-attachment.cfm) (Request Center TH 7 = U W — B R |2

A bR A2 R T DI M)
o RHZ A — ] (¥css)

e ISF 74771V (RequestCenter.war ® FIZEB SN2 *js BEL O *.cfm, stream]S.jsStream (Z
F o THRUAFE N =N DT DI EITRFIZAE R S 41 5 JavaScript X°+— W EF O JavaScript (35 £
FHA)

e HTML (*html, *htm) X—

TV =2 a VERBANRY MRBELIEEES (HE2X, BEISNTEAA—VEFOV—E A%
Catalog Deployer Zfi [l L TIREHT 572 &), HBEEIINA—Va VB EFLWMSEL2 LT, 2—FIC
TI3U0H Xy v 2 DHIREERTLZENTEET,

2—HFDTZ v Cookie IZFFE SN TV D /3— 3 23, Administration @ [Settings] Db D & 135
BHGEE, 2P T T U Ty v v aDHIREERTIEMARTINET, TTUH vy
YaHIBREN D &, [Login Again] RZ > (7 YA VA BA F—T D & Z(iT [Continue] A
B B2V I LT T r—va 77 BATEDL R HICR0 £,

Common Settings 1T, SEXEREV2a—LOBEICHELZRIFLET,

Enable Custom Header HAR DNy X =L T H— A X =T VI LFET,
Footer F7H N NEA T T

Enable Custom Style Sheets | h A% b AH AV — &P A FOEXFEIHERALES, v, &
A¥—LA, 7+ Mol O HIML B2 EETEET,

T 7 F /v MIATTY,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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Directory Integration

NEHDOT—% ) —ATa—PEREAL T, TO2—V &A1 Moo v
AR — ~ 9% Directories #§fE% 4 x—7 VMIZ L ET,

F 7 v MEIF T TT,

Restrict Site Administrator
URL

Site Administrator 2 — /L& oz —VFORIIn A EFTLET,
FHMURL 2H L., 70 A o F a2 R"A A LET,

T 7 F /v MIATTY,

Remember Password

a7 Ay R=U0 22—V HEEGFT D) Wiz A 2 —7 NV E7IX
T A4 =T LET,

T 7 F /v MIA L TY,

Show "Sign Me Up"

v 74 X=U0 [Sign Me Up] U v 7 &RAEIITIERTFICLET,
T 74NV MIAT T,

Show "Forgot Password"

a7 A v =0 [Forgot Password] U > 7 # R R F IR RICLE
\?AO

F 7 3V MEIA T TT,

Use Image Path
Replacement

FLPBrTF—3 g 4 A=Y URL O — o0 0 ICEHEH %
FRLET,

F 7 )V MEIAF T TT,

Use Strong Encryption

TA—bL T=EBLORFa Ay MRHCEER SLEZEN LET,
ERITHER SN EE A,

F 7 )V MEIF T TT,

Show KPI Portlet

Key Performance Indicator (KPI) &A— kL > MEREE A FE 21347
WCLET, ZoMiEN A DAL, My Services Executive % 17T
& 52 —H% D My Services &5 — LX—Z KPI BEREINET,
Reporting € 2 —/~D7T 7 & AR EFFO>2—HF 1L, KPI WD T
%, Reporting ¥ v 2R —RKRTRHZENTEET,

T 7 /v MIATTY,

Submit, Approve, and
Review Asynchronously

TROBRERLEBBIOHROTETONRNY 7 7T KL% A 3 —
TNEREFT =TI LET,

T 7 F ) MIA T T,

Deploy Entries (data) in
Standards Tables

Catalog Deployer /X r —V2A{EHT 2 & &2, FEOT —TNLDE
RIIMZ T, ZOT—=TNAnbEDZU MY (T—4%) bEHLNED
DERELET, EEOT 03y r—VRBRICL T EEXIN
RNE T DI, ZnEFTOEFICLET,

T 7 F ) MIA U TT,

Show Login Name

A TA b5 BMANTa T 7 ANRRR Yy TT v 7 N=VICRRT
HMEIDERELET,

F 7 3V MEIA T TT,

A2 A IJVEREDKRTE

HAB I ALAN = RNy B =L Ty X =AU NIT 5T EIE, Web X—VDNBII A X~ A X
DDA T v M ETET A, BEEIL, FHTHIAZANERFH LT, 4T 27 7 A V&bl
=27 v T e — RTHMENH Y £, £72, Administration @ [Custom Styles] A 7> = > & fifi
HALTARAZANET A MZ, 7213V A4 NNOFFE OIS T A NERH Y 77,

[ oL-26388-01-J
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T4 LY MREBEEDRE

T4 L7 NIUAEEA T A X, Service Portal £t = 7 —7F A XLDAP T 4 L7 U LDk
BORPDOAT v FIZEETEHA, BEIZLST, T4 V7 FUVITEM I TSNS LSOO
7 —# % Service Portal CEMTE 2 X 912722130, %0)74 1/7 U é”fifﬁ L7’J’1~ BRBFECT > 7
NP A UF B ARRICRYET, T4 L7 MG E RIS 2T 223, ZoREE (47
W LET,

T4 L7 bUFEEDH ET W, AERRFEE X v IV A v R, NI TN a—T 4 L TRT

AR EOBBEDOTEOIZA—NR—F 4 RTHZELTEET, BEHEMNTZIOLIIZA—N—F 4 FT
HIZEMTEDLDIE, *FF}QE’\J&C\ Site Administrator ffHE % FFo 2 —FIZRE SN E T,

T4 L7 b UEE ORI OWTIE, [Cisco Service Portal Integration Guidel %2 1L T2 &0,

OJ4 VEEDHRE

WNAT—=REBXOR A T 27 740 FOREBP ) ZF> L &1X, [Login] ¥ « > FUIERD
RN tab/sl/RF S B

Cisco Service Portal

Version 8.3.1

User Name: ||
Password:
Login
T Remember User Name (What is this?)

Problems logging in?
Sign Me Up

2% Y. [Remember Password] 7' v > 7 MIRR I ET 2, [Sign Me Up] & [Forgot Password] @
Ta s MNIRFINETA, TNOOREIX. 0 /A VHEHEEZNANATHIEDDT TN YA
4> (Directory Integration Z M L Ci&E) ZHHT 24 v A F— A L3RR H Y £8 A,

Catalog Deployer BENHKE

Catalog Deployer iC k> TH—EZAREHEND L EIZ, OV —ERXATEBRMINOBEDOER (—HK
BN, 7—Z BV — L OFERY £77) NEBIICERF S, ZoEECHET 5= MY (T—
%) LR &N E3. [Deploy Entries (data) in Standards Tables] &% & & AT 2 &, ZO@EE 4 —
N=F A FTLHZLNTEET, NoJ IZEREINTWVDLEAIE, Catalog Deployer |2 k- TIRHET —
AN =7y MERIZERENDZLEH DV EHA, ¥—F v NRE~OT — X HHIAHITIIRI O F ik
(Lifecycle Center Z il L CFREETANT D, BET—2 %A R—+T2) BMEHSLD LR

EINET,

M 2T, [Cisco Service Portal Designer Guidel] %#ZM LT 72E0,
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My Services D& TE

44 tome B

My Services D% %, Request Center ® My Services & = —/LOEE & SMEL 2 HIE L £ 3,

Show Plan In My Services

P —ERAOMMEH DX AT DAT—H AN, ZTOV—EREHER LT
BRICERINDLHICLET,

T 7 F ) MIA T T,

Allow Update Quantity

My Services = —H 3% —E ZAEROKEELFH TE £,
T 7 4V MEIA T TT,

Use Categories In Search

A7 = U %% My Services DRRBHREIZEZ D ET, — VT HHT7 AV I
BENDLY—EARRBRERICEKRINET,

F 7 x I MEA T,

Display Empty Category

P —EZANEENLTWRWA T T Y % My Services A —F /VIIRTRT D
MEIPERELET,

T 7 F v MNEIAT TY,

Hide Form Monitor

Y= R T —b T4 va)r) FE=FEeEBRERITIEERICLET,
F 7 F ) MIA T T,

View Authorization Portlet

My Services Authorization 7" — L v MEREEZ A 2T A 7IZ L E T,
AX—TNDLEF, TXTO2—HFIZ%F LT Authorization I"— h L >
ERERREINET, ZOBRELV ., F2—F DT a7 7 A4 LNOEG
TAHRENELSNET,

T 7 4V MIF LTI,

View Service Items Portlet

My Services Service Items " — kL v MEEEZ A4 F213A 71T LET,
AX—=TNDLEX, TXTO—PITH LT Service Items 8 — ~ L v
FRFRENET (2—VREHOTR T 7 A NVOFTEZIZ LG E
<),

T 7 F )V MIA T T,

View Common Tasks
Portlet

My Services Common Tasks " — kL > MEREZ A F7i347IC L&
To A F—TNDEEF, TXTO2—FITH LT Common Tasks 78—
My BRRRESNET,

77 4V NI TY,

View Requisitions Portlet

My Services Requisitions " — ~ L' > MEREZ A £7213A47IZLE T,
ARX—=TNDLEIE, TRTO—HIZXF L T Requisitions & — kL >
FRERINET,

F 7 x )V MEA T,

Allow Order On Behalf
For All Users

REA—F —E~DT 7 AR 22— VI ELET, ZOREN
AESNTWDEDIL, LLETDO3—2 3 > D Service Portal & o {7 A #atk:
DF=HTY, ZIUIFEH LT EEn, NEA— RO 513,
Rz —LRHETIT-o T ZE0,

T 7 H v MNEIAT TY,

[ oL-26388-01-J
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Show All Users For Order | {{EiA4— & —HAEZ (9~ % 2 — )% ALRKHALCfE A OB A — 47—
On Behalf HERERE & IZEBRIC, H A PNOEEO2—F ORI T~ 2%
F—F—TEHEITRY T,

F 7 x )V MEA T T,

Open Authorization Task |4 x—7 /LD & XX, My Services DIKFBF A7 BNHIDOKR v 7T v 7
in a popup U4y RUICFERINET,

F 7 )V MEA T T,

Form Monitor

Form Monitor |Z. FY—F R 74— ADEICERINET, Z2I0F. 74+4—2HWNDOF 47 aFUNn
FERINET,
T4 7 vat I OFzy 7P TbNLDIE, EOT 472 aF VAOTRTONLET 4 —/V RITERA
NENTZLETT, WHT A —NVROAT—FZAF =z 7id, Vv RT3 a i3I n
FH A,

D Memory
Details

E Customer
Information

Form Monitor (Z—#AUCE M T, 7L, —ER 743 —LDEFEBRICT 4 7 aF VB — %
72X ISF a2 — RIZ Lo TIERRIZEND ERELEZBLSBENWRDHV ET, £OT 4 7 v a T VITEAR L
L T Form Monitor IZFEREINTND72HTT,

Authorizations /R— kL v k
Authorizations " — bk L > b Tlid, BEOZ—FIZEH D B TONARP TR I, EFEOAGRIITIX
KT 7 BATEET, ARERRTIHHEREZFOZ—VFOHFAIT, ZOKR—FL > F2 [My
Services] B O EMIZE R S NE T,

My Authorizations

Due On For

122102011 BAT_ customer: B.AT.
Service Team OU

1202102011 BAT_ customer: B.AT.

Service Team OU
More...

Authorizations " — b L v FTIiX, ARO I BEFO SUERE RSN, HEOZ—PFIZE DL THNT
WDTRTORBERRTHIEHTEET, AR T 7 EBRAT L H5EE LTEIMIZS, [Common
Tasks] > [Authorizations] V 7 % My Services & ¥ = — /L D} B4 — 3 > /N—@ [Authorizations]
2TRHY ET,
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m. 0L-26388-01-J |



| 238 44 rE=

44 tome B

Service Iltems R— kL v k

Service Items A" — b L' R TiE, BEO—FIZED Y Tonz—EREARE RS, TEOD
P—ERAERIZTIERLS T 7 BATEET, ZOFR— by MEFEHATE 501X, Lifecycle Center ©
TA B AZRGHHOY A FDHRTT,

My ltems
Name Type
QAVmeloneGH Virtual Machine
QAVMcreateGI2 Virtual Machine
More...

Service items R— L' v MZIX, e bV a = ZEALY—EREED Y bEHO S ERERSN,
BAEO—FIZH D L THENTNDITRTOY—EAHEAZRTTLHILHTEET, h—ERHEAIC
7 EATAHHEE LTIEMIZE, My Services EY a2 — /LD F ES— a » N—0 [Service Items]
Z2THREHY ET,

Requisitions R— kL v k

Requisitions N— k Ly MZiE, EEFHTETHTOERD 5 HEHO 5 FRF RIS, T IhHEK

N e

T 7 2ATEET, A FX—TNVDLXIE, ZOKR— b L v MI [My Services] B DA JIZE RSN

ESsR®
Requisitions

Req # Submit Date Name

1384043 1202002011 Devservice

1384038 122002011 Base Servicel

1384034 Mot Submitted _0On Board - Not a
Bundle3

1384033 122002011 LDAP_Service

1384032 12192011 Base Service-
group1

More...

FORIZT 7B AT 5L LTI, My Services £V 2 — LD F S — 3 v N—D
[Requisitions] # 73 & V) £7,

Common Tasks "R— kL w k

Common Tasks "— k L v ~Zix, My Services D7 7> a> Do b, IKEHEND LDO~DY 3 —
Ay EBRBYET, A F—TNDLEE, ZOFR— kL v MME [My Services] B O LEMICE RS

7
Common Tasks

® Order on Behalf

® Authorizations

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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My Services D R— kL v b

My Services @ — bk L & (Authorizations, Service Items, Requisitions. 3 &' Common Tasks)
FFRTREFA T, TC, 72130 2037 1T % My Services A — A=V OEMIZERTDHZ &
by TRCERRICTHZEHTEET, My Services DAR— b by TN CTIERRICLEZHEIX.
W=D T VG (M—E X BF0T) PHLEL TR=YOEN S I EWICRRSNET,

My Services DR —h Ly b a7 oy EAEIZ, ERROEBVICEFFESNTWVET, A—Fh
Uy bR AE S HICH AZ <A AT %I1Z1%, Cisco Portal Manager #fiH L £3, HEIZHOW
TiX. [Cisco Service Portal Designer Guide] %ML T Z &0,

Service Manager NXE

Service Manager ®i% %, Request Center ® Service Manager & ¥ = — /L DOAMER L B {EIC R L KT

Li‘d—o

Show Task Link

BT B EADI R ZRRTDHEXIZ, TRTOXARTIIAALN—T
JEFBRELET, 2—FRFHBEHNOMD X X7 IZFIERLL Y T TED
Lo £,

T 7 F )V MMIA T,

Related Tasks Default
To Wait

Ad-Hoc # A7 BERRT B & &2, BIEDX A & —WpEIET 5479 v
ERELET, INLD BT IREL. Ad-Hoec ¥ A7 OIERKERZIEE
TEFET,

T 7 F ) MIA T TY,

Enable Ad-Hoc Task
Email

A F—=TND L EIE, FEER S 72 Ad-Hoe ¥ 27 DIFATESE TIT,
Ad-Hoc # A 7 Btk %@+ 5 % 1 A —/L7 Request Center |2 X > THE)
RIZEE S ET,

T 7 v MIA U TT,

Show Undefined Roles

FmH BRI DRAE y TEY BTy gD, —E R EHPNTE
FEZRINLTWRWE— LA E R LET,

T 7 v MIA T TT,

Service Performers Can
Search All Performers

AF—=TNICT DL, 2—FRFTERREEZE T2 & 12, Service
Manager ~D7 7 ¥ A ML FOMDOT X TOAEZRBTEHI IR F
T, TRUANOHAT, 2—FLERUEY—E R F—ANONCRE S L E
R

T 7 AV MMIA T TY,

Allow Task Supervisors
To Cancel Tasks

BRAY ZA=R—= A PR, $—EREZEHTI-DICEHY Y TERATND
A AT Xy BV ERFIAXF Yy T TER LR ET,

T 7 F ) MIA T T,

Enable completion of
external tasks

Ongoing A7 — % ZADIH S A 7 % Service Manager TH/x L T5E T S
LZEMTEDLIICRVETST, ZOXIRFATIT—HRAYIZ, Service
Link € = —/V® [View Transactions] \ICDOHERINET, ZORTEIL.
ZOREVAX—T N THD & EITRMEFTEIEINS N, TXTOHB
FAVICHEASNET, ZOXAZIE, BCIORENRT 1 B—T VI
7o l=%A T, Service Manager TE T SHAH I ENTEET, VAT A
BFREIL, RECDEAMEEZROVLERD Y £7,

T 7 F ) MIA T TT,
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Show Bundle Data Ny RLVENTZY—ERADEAIL, FOY—EANOEDODXRATITDEE L,
TRCOT 47 v at ) OEAA—F— 74 —25% [Data] X—ITERL
T, TA4E—T DL EEF, BREINZHEHFAAT—ERIHT DT 4
7y at ) DOBRNERENET,

T 7 v MIA U TT,

Open Task ina popup | x—7 /LD & &%, Service Manager D& A7 WHIDR » 77 v 7 7 4
VRUIRERENET, 20X THE, a—FRTIAv IO 4
RlcE A7 VA NERRL, BIRLEX AT Oz XV OT 4
VRUIWERTDHIENTEA LRV ET, ¥AZ VAR T Ly
YaInbDiE, [Refresh] R¥ 37V v Sl b &0, R—U MR
HIABEINTZEETT, A7 VARDY 7Ly v oS FTFbdE, 7
TV = a ~OARMETT 5720, 2EK0NRT 7Y r—yvay X

T =< ADA IR £,

T 7 v MIA T TT,

Demand Center DE&E

Demand Center D% E1%. Demand Center OEh{E & #MEL A HIE L £,

Enable Service Offering Portfolio Center D7=b DY —E R F7 7V 7 H X1 7% Service

Catalog Designer @ Categories = > R—F > F TEKTE 2L 9120 £7,
77 ANV MIATTH,

Enable Agreement T & FIFEHE 2 My Services Executive ¥ = — /L35 L O Relationship

Management Manager €22 —/L THEATE D L5120 £,

T 7 Vv MEIA T T,

Enable Ordering Permission | = 07 w37 (& A 2 —7 WIZF % &, Request Center THLA AT T —
ERC T oA — X —HRERETE DL IR ET,

T 7 4V MEIA T T,

Service Link DE&E

[Compress Messages] #&XEi%. Service Link ® A »E— (NE nsXML X v tE— LA A v —
D) VAT NURICREFT D L ESICEMT 20 E D EHIELET, WEnsXML A »v&—J0%
MR RELRDZEBH DD, EMPHELESLE T, Service Link D A v & — VIRIFICLE 22 561K
OREHNTDZOMOFEL LTE, AvE—Y arvT o YaEak/MeT 2L 52—V MaRE
FTOHERL, BT LA AIZDAy =V 2 EMINCHET 2 HERHV T, Thbod7Fvaro
FEMNC DWW T, [Cisco Service Portal Designer Guidel #ZM L T 7230,

Compress Messages CDTTITNADEEIL, T—FRXR=—ANDA v E—UNEMfINE
To A=V SDEBIT/NS <20 ET2, AMITIZHFD
MLV ET,

77 4 MEA T

[ oL-26388-01-J
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Web —E XDEE

[Enable Web services] B €%, BR, ¥ 27, TV —ERA F 77U T OEEDZHD Web ¥—
ERAEZITANDENE I NEFIELET, ZOFREIL. Service Link http/web ¥— 2 7 &7 Z |21
WA INEEA,

Enable Web services O RNT 4 EARX—TNICTBELE, Web b —ERIZT IV EATX S

oI,
T 7 F ) MIA T TT,

Custom Styles

TV r—ya VNOBREATEY 2 — VO ED AL~ A T HIF, DATFr—FT 47 A4 A
L —h (css) EHMAL L~ X —BLORT7 v X —%2FHLEST, VAFr—FT 407 AXA) —
FEFIHT 2L, Web X—VZDHDERETLHROVIC, R=VORFIMEHINDIAZANVDE
BEEETDHZ LI T E I A~ A XTEET,

HAL A RATEDLRXR=VIFRDELEFBY TT,

-}j-b__

Request Center ® My Services ¥ = — /L= Service Manager €3 = —/VIZFRINHX— (=

& %1X. Request Center Service Designer THEE SN - ERICESWTEINIZERK SN D P —E R
74 —2D)

Demand Center @€ ¥ = —/L (Relationship Manager, My Services Executive, 3 X U Service
Level Manager) [ZRRSND_—

Reporting 3 L O Advanced Reporting D~X—7
Portal Manager i/l L TERSNDHEY 2 —/b
gy R=

B R EH G LE L DY Service Portal DR TEB L OEHICHEAT 22— L O4AEILZ, T AX~

ARXTEERA, THICESETDEY 2 —/E, Service Designer, Organization Designer, Portfolio
Designer, Administration, Catalog Deployer, Service Item Manager, 3 & U* Service Link T,

REFF DO OO HONWTIE, A4 [ HAZL ZAZANL — ] ZBRLTLITEEN,

HDRBEL RBALILDEE

[Custom Styles] X—V&MH L TAZ A NVEERL, TOAZANEHETT HMEMEEELET,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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Custom Style Properties

* Name: 1
[¥ Make this Style the default for the entire site
[~ Apply this Style to all Sub OUs
Style Directory: 1

Description: Default custom style

Update Delete

Associated Organizational Units

Name Deszcription

Mo records found

Add Remove

44 tome B

Customizations
Person Popup
Entity Homes
Debugging

Data Source Registry

Browse...

KOELBYICTaXTF o2 A LET,

Name

ABANBITIE, AZANVOERETHLA A N— VA FET
WA A R LT E &,

Make this Style the default for the
entire site

AZAND 1 D&ET 74NV MELTHRETEET, 77411
DEEINTWDLEAIL, 2—For—2f# (OU) 2% A1
AREDETCOENTWRNWEZIZZEDT 74V ERMEHSE
T, FTI7HNEREEESNTOVARVWEAIL., VAT LAERD A
AN = BMERENET,

Apply this Style to all sub OUs

S CHEERENMER SN TV AEAIEZ. IUHOTRToF
OU IZAZANEMET DN E I DERETEET,

Style Directory

RequestCenter.war\custom @ FIZH 2{EEHDOT 4 L7 MU b
AEANT 4L P ERIRTEET, AXANVEERTHIC
X, TALZ PUBFEL TV ORERSY £, 7741 b

THd1EVHILFDOT 4 L7 FUIE, TTIHFELTVET,

ABAINWVERR, AXANVEALEOFEERNOFRET, WOTHLTEET,

NRABL AR O— b BEEUANYFT—[TvE—DA 2—T )L

Administration &Y = —/L & &R LT [Settings] ¥ 7 IZB B L £ 7, [Customizations] ~— I BER X
NFE9, WIZRT L 912, [Common] D% E D HIZ [Enable Custom Header Footer] <° [Enable Custom
Style Sheets] 72 £ D5 A —% R’ 0 £,

[ oL-26388-01-J
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On O Betling Descriplion
Common
™ ¢ Emabln Coafem Heaser Footer Lies will ndd content fram the cusinm header and feaser HTUL
Cetaun is aff
™ (¢ Enable Crstom Style Shests Sie will ubkze the custom stylesheet alowing for the changng o1 Bgos, color schemes, fonts and others
It a8
@ Direclory nlegralon Erabie the Daechories Mealure thal searches for and imperls users inlo the sie rom an exlernal dalasource feg. LDAP)
It a8
= & Heslicl Sie Adminsiralor UAL Alew only Boae wsers with the Sl Admnstralor Bele lo by in esing the admssiralor URL (e bypasang Snghk Sign-0n)
Dwlieait i T
& ¢ Aemember Password Enabled Emabie or dsahle Rememser M functissality on the lagin page
Cetaut s on
™ ¢ Show "Sign Me Ug” Show or Fade he “Sign Me Up™ Ink on the login page
It a8
= & Show Fergol Passwond Show or kile the Forgol Password™ Ink on the kegn page
Dl i ot
@ Usemage Paih Repincement Use a dynamic variable is pince of Bae server porsion of presenintiss mage URLs
Celain & aff
™ & Use Sirong Endryphicon Use sirong &ncryolon for fonm data and document atachments
Jetat i S8
& Show KPP Podsl Twrng the Key Parformance idcalons (KP porel feabera an or ofl.
Dwlieait i T
= ¢ Submdl, Approve, and Revew Asynchronceshy Eralble or d=able background processng of regastion sebmd, and of complelion of agerovals and raviews,
Dwlieait i T
& ¢ Depley Entries (dain) in Siandards Tasies Emakie or dsahle the isciusion of enines [data) frem Stasdards inbles_ in addtisn b e defindion of those inbles, when creasing Cataing Depioyer packnpes
Learee s O if you &0 mol wish b have Slandards dala overwrilen by a package deglnymanl
Dwliedt i oo
& Show Login Name Show or Bide the display o person ingis same on ihe view persas profie popop page

Selait & aff

WAL I AZA )N = A F—TMIT DT, fIET 537 A—FRIE% [Off] 725 [On] ITEE
LET, BEEZRFETIICE, X—VZFEHLET, customcss 77 AN (T7V r—ay —nN
FizHv £9) THEESNTWEIDAF L AXA BN E2REHELET,

FERIZ, DAZ DD~y X =T v ¥ —% A F—7/VIZT 5IZ1%, [Enable Custom Header Footer] /<
FA—HOHEL [On] ITEF L ET,

INSEDNRTA—H A N LEERETEy Y a VEBBLERIZ, By a2 T LRSS THAL
ANDEERRRMINET, AFANVDOEBENERINTTZ 7 ANART TV r—v gy = LD
EDOF 4 L7 PUVICEBEEND &, TRURKRIE, =YV 7Ly a L ESICHLOWAZ A VIERE
HMEHINET,

Person Popup

[Person Popup] Tix, = —H»MEAMRKZEIT L7 & &ITFREND [Person Popup] 7 « > KUz,
EOT =25 RRFTHNERETEET, FAREIZ. ROBEIZ Request Center THEITTE ET,

© MOBAORITH—F—F 5 L x
o BAR—ADF 472 F Y ERREAS AT 74— K P —ER 74— A THATS & %
. SR R AR S & X

HHELEZEDEIICERTIN, BLOKE T 4 — A RICEDBEREPERTINERECEET, 74+
Jb R TiX, [Name] IZIZEDOBEANORES 2 EHRT D5 XTFHNEREINET, BEACETLERT +—
Fid, K4 2EHRTEET,

[Name] LSO 7 ¢ —/b RIZFERIP OB TE £, AT 2123, 27 21 LB I OXISET S EA
T2 EEAICLET,
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Person Popup
Column Heading to Display
Name

Organizational Unit

Update

Request Center Person Data to Use for this Heading

First Name Last Name

Home Organizational Unit

44 tome B

Customizations

Person Popup

Entity Homes
Debugaging

Custom Styles

Data Source Registry

LFD LB VIT [Person Popup] TERT D&, HABRKRR Yy 77 v FIIRO LS ICRRZINFET,

Select Person

*

Search For: [BAT

Search Results

D

S INEe IS IS IS IS TS

Note: The number of people returned by open-ended search is currently limited by your Request Center administrator
to 1,000.

Entity Homes

Name

BAT Customer

BAT DA

BAT

DR

BAT FA

BAT MANAGER

BAT MAMAGERZ

Search

Organizational Unit
B.A.T.Service Team
B.A.T Service Team
B.A.T.Service Team
B.A.T Service Team
B.A.T Service Team
B.A.T.Service Team
B.A.T Service Team

B.A.T Service Team

Entity Homes #fEi%. SEOZEHEEHFRY o — 2T 27200 FELE R £§, <~/ F )1 FFEHE
(BI%E. T2 b, BXOEBE) OBEIT. BEDZ LT 4T 4 ZA TEHEETXALEFTLEZE0 50

T, TOTT AT ADTEODORE AT LEERTAHZEDTEET, ZNE, 20T Y ETEE
BT A7-00 MR T7T7a—F0 1 >TY, ez, Y—ERAEEOLEFIIHFEY A S LOXRTH

A L. Catalog Deployer 3 X OBIEY — L &2 L CEH 2 EB@ICAK SEET,
EAFEZRORLIRT AT L, DFED THR—L) [TREL RV ET,

Entity Homes O EIXFEEMIZ, Nonel LIS DY A MREL VDA MIEID Y THND ETIE

BUZCELZAT D 7210 T,

ZOBAEE, —

BRE

e

None

OV A N ETARZ—T NIRRT H 0 THA,

Create only

OV A b ETIEFAR—LUSNOT T 4T 4 OIERRIZTE R A

[ oL-26388-01-J
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Create, Modify ZOYA N ETEA—LUNDT T 4T 4 OERSRCEEIZTE £
Afo

Create, Modify, Delete OV A N ETHEHA—LUSNDOZ LT 4T 4 OERL. BEIE. B X OV
PRIz TE£HA,

B A MMEE L~ XK 5T, Service Designer X° Organization Designer T — NI U7 7 1 Z{E

ETH2RX—VONEEBERREY T, Zhid, ve— 2N LT, ERITHBOEREER Y S CEML
T2V EGEEIN TV EHERECHER LY bELINET, 2L 2E, ==V A PNOY—ERE
ROBHEENT S I T, P —EREFKZICEIT 5 Entity Homes DR E TIXZ DY A N TOHE

PRI ENTW RV, TO2—FREHE2ITIZEILTETERA,

Entity Homes & Catalog Deployer €Y 2 — L&A/ DOE D &, EVRAOE M A=+ AT EH Y

nt A LR Y —%ES CTE F£9, Entity Homes D% E & Catalog Deployer O Fl DFEAIIZ DUV T,
[Cisco Service Portal Designer Guidell %2 1L T 72X\,

TINY T DRFE

[Debugging] 7> a VOREEMHT L, TRV ITHERERFT LI VAT LAERETEE
T, ik, BIEOZMIC&ENL B, Cisco Technical Assistance Center (TAC) ®&E(ZH 70D 97,

[Debug] HEEA T 5 &, EEMEIEBIMERPBRINET, ZORTIEEWIC, BIREREES
QA DA VA M=)V T, EFIT BT EBM A > AX VATIEET L L&, TNETICER SN
FIEOFEMERZINET DHEICOAEH LET, s>V TiL, [Cisco Service Portal =27 ¢
Fazl—2g2 7 R 22 LTIZEN,

By BL

Debug FNCT D e, ERNRT Ny TERN 2 —FICK L CERrSnET BUED
N—=Y D URL L NRTF A=, 2T —OPREDAL v 7 FL—Rp L),

DebugCfx 42T % & ColdFusion DF Ny ZHEMAER RS ET,

Directory Map FALIZ NUBATHERSNAS vy ELY ZOTFAMNTEDL LT £3, 3

Testing T DOWTIE, [Cisco Service Portal Integration Guidel] %% L T &0,

EREEA Vv E—DDE=S) VY
Av—Y BE=ZPEA IS DL, [Submit, Approve and Review Tasks Asynchronously] 7% &5 A4
Y DOEFEDHTT, I Service Portal TOEREEFLHF A 7 AGBEROIEFBLHIZBNTZ T —N
FEAELTLE &L, RUERT Ay E—URRNENA vy E—Y T4 £ V3 VITERINET,

Monitor internal messages for Requisition Submission and Approval/Review tasks

Requisition ID Activity ID Status Error Message Modified On Action
25 Mes=age Sending Error Destination NSJMSModule!BEEERequisitionzQueus iz paused for new message production  03/04/2011 4:45 PM Retry
30 Mes=age Processing Error  Destination NSJMSKModule!iSEECQutboundQueue is paused for new mes=sage production 03/04/2011 4:56 PM Retry

4 4 fems 1 -2 o0f2 Go p p
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FREINTEZT— AvE—VICESOTREICHIMEEEIEL TN, RIRZRT A vE—V 00
HEHT T, [Retry] 27 U v 7 LET,

Catalog Deployer 1—% Ao >4 v b

COBEEMMAT S L. Catalog Deployer D [RFf2— &Y iz &y b T& £, Catalog

Deployer @[l = — O KFFAE$KIT 2 T3, Catalog Deployer D[R —F 43 2 22 55 E1%
ZORMERTIROL IR A U BRRINET,

The maximum number of concurrent users
assembling or importing packages in
Catalog Deployer has already been reached.
(Only 2 users can perform these actions
concurrently.) Please try again later.

DA yE—TE, Zh b o Catalog Deployer 1 —H D —F £ 7213l BT X CORBEBIEELZE T L
TR EDPNDLTRRSINDZENHV T, DFED. ZDA v t—3 Catalog Deployer D|F]

FEEHOR THRIZAR> TRRINDH T LB Y £9, Catalog Deployer O HIC EFROTTF — X v
T URFRE N, TR

D THDZ LR oTWDEAIE. Site Administration DHERR & >
=N, RICRTa2—T 4 VT4 =2BHLTCa—HF hv o Z%2 )y hTEET,

Concurrent Catalog Deployer Usage

Concurrent users: 0 Reset to zero

Data Source Registry

F—X& V—R%, Service Portal ZMERIZT 7 AT EHV L—vaF L T—H_X—25TELET, T
7 # v h L, Service Portal £ V' A X L RAIZIF2 DDT —H JV—ANRHVET, 1 2T P70

vatn T2 ~OT 78 AH, b 12EFT ¥ v—FBIRVR—TFT 4T DL T g ~DT
7 AHTT,

Data Source Registry

Customizations
Person Popup
Name JNDI Name Entity Homes
REQUESTCENTERDS java:/REQUESTCENTERDS Debugging
DATAMARTDS

Custom Styles
java/DATAMARTDS

Data Source Registry)|

Sz, BHEHEEINNET 427 aF VYV, SQLA Ty a vy VAN, TI2T 47 74 —h T —FHEHL—
NREDAVR—=F 2 b2V R— T H5EODOBMT—4 J—A & B TE £,

[Data Source registry] (2i%, HRAMBERTXTOT—X VY —AR—ERKRINET, 7—F V— A%
Ve B 121, TCisco Service Portal Installation Guidel %2 L T 1Z& W,

[ oL-26388-01-J
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BYR—b21—FT14UT«
Administration TlZ. Y AT L a7 R7aXT 4D T 7 A NVE, NI TNV a—T 4 T DHICHE
TBLOF Y r— T ET,
T ANMIT 7B ATDHIZE, ROWT O HFEEZFEHLET,
e [Home] ~*—® [Use Support Utilities] #27 U v 7 LE 7,
o FES—var N—0 [Utilities] 7 U v 7 LET,
[Logs and Properties] %4 7 _— Y B8RO L HICFK R ENET,

in admi - : stfuan ]
[admin admin] | Profile | Logout ¥ TES i el clsco.

*Ltiltties

Logs and Properties |

Request Center - Log Files ~

Select File(s) Server Time Size (kb)
server.log 2012-03-05 12:14 PM PST 157
bootlog 2012-03-05 9:13 AM PST 72

\Last100Lines | v || view File ||| Compress | | Refresn

Files Available for Download Server Time Size (kb)

requestcenter-log-boot log-20120305091932 zip 2012-03-05 9:19 AM PST 8
requestcenter-log-boot.log-20120302114628.zip 2012-03-02 11:48 AM PST 8 : |
requestcenter-property-be properties-20120227140536.zip 2012-02-27 2:05 PM PST 4 2
requestcenter-log-boot.log-20120224131813.2ip 2012-02-24 1:18 PM PST 8 1
requestcenter-property-be properties-20120221144047 zip 2012-02-21 2:40 PM PST 4
requestcenter-log-boot.log-20120220190242 . zip 2012-02-20 7.02 PM PST 8 : |
requestcenter-property-bejms properties-201202201590255.zip 2012-02-20 7:02 PM PST 1 2
requestcenter-log-boot.log-20120215143605.2ip 2012-02-15 2:36 PM PST 8 3
requestcenter-property-support. properties-20120214110046 zip 2012-02-14 11:00 AM PST 1
requestcenter-log-boot.log-20120213150341.2ip 2012-02-13 3.03 PM PST 8 : |
requestcenter-log-boot log-20120203184404. zip 2012-02-08 6:44 PM PST 8 R

| Delete || | Refresh |

N

GE) VAR —F=2—F 4 V7 0 ZMHHAT5I21E. [Use Support Utilities] & [Access Logs and Property Files]
O T OBEENZ— I L TA F—T WL > T RERH Y £3 ([ Administration OFEEE )
(P.1-47) &),

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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AOJBELUVRBETHILEDETE

GE)

YR—b+ 2—F 4 VT (HEEERT I, 7V r—var —_"ou s 73V EEETHH
ERH Y ET, Elo, BfEERZip 774N (O TZ7BLRT 0T D7 7 AVBEMINET) 2R
FT22005%7 VA BIERLTHRETDIHERS Y £4, ETRIC, 2Ihb7 7 A VEaE—
LTHIBRLET, 77 A4V ZA T T LICHIOSFEHET NV FE2ER L TIHRETE £,

LR T DT FNFEIFET D FIIKOLEBY TT,

HLVSEE T V2% 1D ((7237 740 ZA 728121 2F90) fERLET., 207 3L Z 3T
BoOBiTciE cEET,

SESE T A VB DT L e KV A XOFEEIL, support.properties 7 7 A /L TITWET,
support.properties 7 7 A /UL 2 D& D £9, 1 -2l% Request Center . & 9 1 -2i% Service Link /T
R

Z 4L B @ support.properties 7 7 A L DBFFTIR, ROEFFHAT L7 MU TT,
e Request Center : RequestCenter.ear\config\

e Service Link : ISEE.war\WEB-INF\classes\

N

(G¥) EEosf21L, Windows BREDEAD O T,

support.properties 7 7 A V&7 ¥ A b =7 4 X THE ET,
Windows B&5E D support.properties 7 7 A L DBl & RIZR L E T,

Request Center @ support.properties 7 7 1 L D413, Request Center DT>~ U DR S 41,
Service Link @ = + U [ZMH S F 9, Service Link @ support.properties 7 7 1 /L DIFA X,
Service Link @ =2 kU O Z A fFH S 4L, Request Center D= kU IR I E T,

[ oL-26388-01-J
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Mjsupport.proper‘ties—l\lotepad E=NAcN X
File Edit Format WYiew Help

FHEFFEEEEAEFEFFAFFAES NOTES #4455 45535548488F480848 o
##

## Enter full directory path for each "+*.destinationFolder.location" parameter.

#§ For Windows: Use double-back-slash as directory separator; for example, C:\\CiscoServicePortal\\RC_log dest.

#§ For UNIXK/Linux: Use single-forward-slash as directory separator; for example, /opt/CiscoServicePortal/RC_log dest.

## Enter a numeric value for each "*.destinationFolder.size.limit™ parameter.

#8 The unit of measurs is GB.

#§ Decimal number is acceptable.

## For WebSphere or WebLogic, enter the full path for the application server's log directory in the "*.log.location™ parameter.
## For JBoss, the "*.log.location™ parameter should be left blank.

FHEFEHHEH A HE A HHE H R A R R R A RS

###48#48 Request Center - Log Files

requestcenter. log.destinationFolder. location=C:\\CiscoServicePortal\\RC_log_ dest]
requestcenter.log.destinationFolder.size.limjit=1

requestcenter.log. location=

###4444# BRequest Center - Property Files
requestcenter.property.destinationFolder. location=
requestcenter.property.destinationFolder.size.limit=1

#E#44#44 Service Link - Log Files
servicelink.log.destinationFalder.location=
servicelink.log.destinationFolder.size.limit=1
servicelink.log.location=

###44444 Service Link - Property Files
servicelink.property.destinationFolder. location=
servicelink.property.destinationFolder.size.limit=1

ATYFT 3 WETANVEDOTN T 4 LT Y s8R % [* destinationFolder.location] /X7 A —X Ik L TANLE
T, Windows DAL, ZHEAY I ATy v aERALTT oL MY EREID 9, 72& 2F,
C:\CiscoServicePortal\RC_log dest & 729 9, UNIX/Linux ®FHIX. AT v 2% 1 DEFHHL
TT 4 b7 MU EXEIY £9, =& 2iE. Jopt/CiscoServicePortal/RC log dest & 720 F7,

EEeof T,

[C:\CiscoServicePortal\RC log dest] 7% Request Center O 2 7 7 A )L DSEE 7 #/VF & L TRRIE S
ET,

AFwvF 4 WebSphere £721% WebLogic +—OHAIL, 77V r—var b—nons T4 7 FIDTL
T4 L2 hU 2SR %& [*]oglocation| /X7 A —X|ZAJJLET, JBoss DAL, [*.log.location] 3
FTRA—=BET T IDEFICLTLEE N,

ATFYT 5 T NEDEKY A X% [* destinationFolder.size limit] /X7 A —X TRELE9, 567+ V%
DKV A XOBENIT GB TF, Mk bEHATEET, =& 21X, 500 MBFEMAT 5561205 & AT
L. 250 MB A2 025 EASALET, ZOT7HNVENDT 7 AN OV A A&+ 5L, =
F— A vk —UNFRINET,

LFEOBITIX,

LIZE > THET A NVF ORRYA X1 GBICHRESNET,
AFw 7 6 support.properties 7 7 A L EIRIFEL E T,
AFwF T Service Portal — "ZFHiLdh L5,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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T774ILDRRESHO—FK

Ty ANEFRRLTH Y ya— R 5FIEITROELEBY TT,

X797 1 [Logsand Properties] ¥ 7 _X—V T, 77 AN AT 2R EO Ry 7H T A=ma—n0RIRLE
\a—o

BIRTE L2774V XA T34 2050 T,
¢ Request Center — Log Files

e Service Link — Log Files
e Request Center — Property Files
» Service Link — Property Files

AFvT 2 EHORXALTT7AND 1 D%7 Y v 7 LTGRERLET, MLEIZE LT, [Refresh) #27 U » 27 LT
D7 7 ANERRLET,

AFYFT 3 TrANEFERTDHICE, KEOMITERRTD00%E EEAFLO FEHIZHD Rey XX
Za—T@EIRL DL, [View] 227V v 7 LET,

AF9FT 4 TrANABERYTT T U4 RURCFERENET, Vrrvons Ty A vERISRLET,

server.log X

J»

2012-01-10 19:38:03,067 INFO [org.apache.catalina.core ContainerBase [jboss.web] [localhost]. [fRequesiCenter]] request
URL : /RequestCenter/filemanagement/presentation-attachment. cfm?DocumentiD=4

2012-01-10 19:38:03,084 INFO [org.apache.catalina.core ContainerBase [jboss. web] [localhost]. [fRequesiCenter]] request
URL : fRequestCenter/fiemanagement/presentation-attachment.cfm?DocumentiD=3 =
2012-01-10 19:38:05,553 INFO [org.apache.catalina.core ContainerBase [jboss. web] [localhost]. [/RequesiCenter]] request

URL : fRequestCenter/administration/emaittemplates. do

2012-01-10 19:38:05,631 INFO [org.apache.catalina. core. ContainerBase [jboss. web] [localhost]. [/RequesiCenter]] request

URL : /RequestCenter/administration/adminnavigate do?

query=emaittemplates & formaction=displaya forwardPage-emaitemplates&resetBN=true& forwardTo=showGeneralsuccess&sFlld="&re
setBN=truedresetBN=truedtabld=10117

2012-01-10 19:38:05,647 INFO [org.apache.catalina. core ContainerBase [jboss. web] [localhost]. [fRequesiCenter]] request

URL : /RequestCenter/administration/adminnavigate.do?

query=emaittemplatesa form4ction=displaya forwardPage=emailtemplates&resetBN=trued forwardTo=showGeneralSuccess&sFlld="8re
setBN=trugdresetBN=truedtabld=10117

2012-01-10 19:38:05,725 INFO [org.apache.catalina. core ContainerBase [jboss. web] [localhost]. [fRequesiCenter]] request

URL : fRequestCenter/administration/adminnavigate.do?

query=emailtemplatesa form&ction=displaya forwardPage=emailtemplates&resetBN=trued forwardTo=showGeneralSuccess&sFlld=""8re
setBN=truedresetBN=truedtabld=10117

2012-01-10 19:38:05,756 INFO [org.apache.catalina. core. ContainerBase [jboss. web] [localhost]. [/RequesiCenter]] request

URL : /RequestCenter/administration/adminnavigate do?

query=emaittemplates & formaction=displaya forwardPage-emaitemplates&resetBN=true&forwardTo=showGeneralsuccess&sFlld="&re
setBN=truedresetBN=truedtabld=10117

2012-01-10 19:38:15,616 INFO [org.apache.catalina. core ContainerBase [jboss. web] [localhost].[fRequesiCenter]] request

URL : /RequestCenter/organizationdesignerhomepage do?resetBN=truedns. userinterfacelD=292

2012-01-10 19:38:15,631 INFO [org.apache.catalina.core ContainerBase [jboss. web] [localhost]. [/RequesiCenter]] request

URL : fRequestCenter/organizationdesigner/scnavigate do?query=search&formAction=display&forwardPage=home&resetBN=true
2012-01-10 19:38:16,694 INFO [org.apache.catalina. core ContainerBase [jboss. web] [localhost]. [fRequesiCenter]] request

URL : fRequestCenter/organizationdesigner/scnavigate do?

m

< | 1 | »

X Close

ATF9F 5 [Closel®27 VU7 LT, Vs RuZHBLET,

AFvT 6 BRLET7AN EEOT77ANERIRT ST Clrl F—Z2ML-RETZ Y v 7 LET) 28T
OEFTIZF U v a— R 5121, [Compress] 7 V> 27 LET,
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ATF9FT T TEO/RAD [Refresh) 27 Vv 7358, JEMHEHD T 7 A VB FEO SR MCERINET,
T AME Zip B TIEMS I, A 5 A TRARNZEBNENET, #EO7 7 A VEBR LT
Baix, Zip 77 AN 1 DIEFER I (ARNET 7 AL ZA T ZA L RAZ T OHRPLAERS
NET), BRLET7 7 ANVTRTHRZOFITHEMEINLET,

N
GE) RUZ77ANMDHEHOERSNEZEEIE. BRE27 4D ZAXZTOHRLWT 7 A4 VBNERES ., LIETO
Efa 7 7 AT EEESNEE A,

AFvFT 8 THONRXALT, 77440 150D [Download] 712> ([ ¥) 27V LET,
ATw7 9 [File Download] # A 7 u ZRErSnEd, [Save] 27 Vv 7 LET,

ATYT 10 GFiaBRL T 7 A NVERFT 27200 [Save As] ¥4 T 0 I RERRENET,
ZF9T M FHLTLHFECHBHLTHS [Save] 27 U v 7 LET,

ATFYT 12 T ANVERTFLIEE T, FTEORRIVTIEMERT 7 A4 NV EEIR L CHIBRT 51T (BEO7 7 A4
PERT LI Cul F—Z2H L2RETI Y v 7 LET), [Delete] 227U v LET,

INRILRTDEAEE

WHOENZRY & 512, [Logs and Properties] Z 7D ETFTORFILT, BT LDV A XEH, BH), J—
b ERRBTEET,

H3LOYA XER

CYRE2ODONT AOMIBBHLT, #1754 ZBEEHN—V A (dp) BEFSNIRIEC L E
To 7V v/ LTRMOMEE TR v 7 LET,

Logs and Properties

Request Center - Log Files w
Select File(s) ""”ServerTime * Size (kb)
server.log 2012-01-08 8:41 AM PST 50
server.lng.2012-01-06 2012-01-08 9:00 PM PST el |
boot.log 2012-01-08 10:19 AWM PST 70

HhS LD

T LE~vTATHMOMNEETRFZ v 7 LET, ROBITIE, =—HiT [Server Time] & 7 L&/
BEILTWET,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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Logs and Properties

Request Center - Log Files -
L g
Select File(s) ~ Server Time Size (kb)
s Ipg.2012-01-08 § 2012-01-06 9:00 PM PST 221
Erver-og ‘-;' Server Time
server.log 2012-01-09 7:50 AM PST 53
boot.log 2012-01-08 10:19 AM PST 70

Hh7LDY—F

NI L%V I7THE FRCYy—bhanET (2 ), ACAITL%205 —EZ v r35&, B
Bz —hENET (), FE, SUVREZHITLO 1 DIBEILTAITAL V= FRZY (=)
DFERINTZREBIZLEST, #TL Y= KX %7V v 27 LTHhbH, [Sort Ascending] F7=1% [Sort
Descending] % &R L £ 7,

Logs and Properties

Request Center - Log Files w
Server Time ¥ Select File(s) Size (kb)
2012-01-06 9:00 PM PST %l Sort Ascending 221
2012-01-09 7:50 AN PST %l Sort Descending 53
2012-01-06 10:19 AM PST 70
=8 Columns 3
HILDRTEERT

RURAENTLD I DIZBEBHLT, #T7L Y—FARZy (T ) BRRAINEZRECLEST, T4
VY—hAR¥ %27 Y v L, [Columns] Z&IRL CTD, BRTDHITLET v r~—T &AL

TERLET,

Request Center - Log Files w
Server Time ¥ Select Filel(s) = Size (kb)
2012-01-06 9:00 PM PST %l Sort Ascending 221
2012-01-09 7:50 AM PST %\L Sort Descending 53
2012-01-06 10:19 AM PST 70

[E4 Columns B\ [@ ServerTime

¥ Select File(=)

Size (kb)

<
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CHAPTER

NRAZL RZAI —

o [HfzZ) (P4-1)

o [HARZLRAZAN — ] (P4-2)

o [AFZANDOBREHREIND 7L (P4-12)
o [HAZ L~y ZT—BIOT7 v #—] (P4-19)

=

Z OFE T, Cisco Service Portal (Service Portal) @ Web X— O E I A K < A XF 572D D%
BICOWTHHALET, 2o RE~vA B = aid, BRI A —F 4 v 7 AL A )b ¥— |
(css) ZHHALT Web X—VOEXEZHRETDIZLIZE ST, BEWHIAF L A =T v H—%
BT Z Eick > TITVWET,

INDLOMREEEH T 5 & Service Portal O T RTOBEANTEY 2 —VONRE D AF <4 A TX
FT, WAZA XATELHRX—VIIKRO LY TT,

e Request Center ® My Services ¥ = — /L= Service Manager £ =2 —/WIZERINDHX— (=
& %X, Service Designer £ CHE SN ERICESWTEMICER SN —E R 74— L)

* Demand Center ®E ¥ = —/L (Relationship Manager. My Services Executive, ¥ X O" Service
Level Manager) [ZFR SN D _—

* Reporting 3 & U Advanced Reporting O — % /L
s B Ay RN—=Y
* Portal Manager ¥ U = —3 a VINOFFIHEFHB L OV AL LOR—F )L R—Y

P — B RARFE B HE D Service Portal DR EB L OEHIZHEHT 22— L OABIT, W AX~<
AXTEERA, TS T 5E T 2 —/iL, Service Item Manager, Service Designer,
Organization Designer, Portfolio Designer, Administration, Catalog Deployer, Portal Designer, ¥
L O Service Link T,

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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WM 5zx45LZ2840L2—F

NRAZLRBZAIL —
BE

Service Portal 7 7V r—ya a7V iE Web X—U L L TR &L, HTML 246 L TEX
DERESNET, DATF—FT 4T ZZAN —1] (css) ZHHTEE, X—=VOFRIEHEIND
ABANDERLZERETHZ LWL 2T Web XR—=VDANEBAE I AL~ A XA TEXB7H, Web X—T %
DLDERETLILEITIH Y FHA,

HAR N AZANEHET 5 L. Service Portal ® Web 2— ~v ¥ — BILORT v X —h HAX~
ARTEXET, 1 OOT7 AV —3 a3 A AZADTRTO—WFIZR UH AL L ZAZ A Vi
A+T52 s, 22—V OR—LMBRENNICESWCTRRDI A AN EZFEATH L TEET,

o TV T—vary =D T 7 A AT A KT, RequestCenter.war 77— A 7@ [custom]
FUVLIZ NI EZEDFTTF 4 LI ) ~DT Ve A LSO L BBRETT, ZOF 4 L7 B
LTV TF 4 L7 MUICKRT BHAMY & EXIRABLOWFOT 7 & AMERLETT,

¢ NAELREA)N V— K, ~y¥— BILOT7 v ¥ —DFEfs4rEiidd7iIcdsoic, 17
02— VB EDER ] D72 Administration #EEE Eir— Y o — L EFFOMENRH Y 97,

o TIUWR—T XX T EFTICTIHILERHYET, T, AFXANV - OEEET
ARTEDLLICTDHEDTT,

o DT FVUARNPCHEEDIEXERIET A LR LERELET ARNTCELT AV r— g LA
B ANDT 7 AMERFOZ &N TT,

o AZAN T— b 2T 4 FBLOZOMOMREY — VOB EHRE L ETH, BATIEIHY EFHA,

HARAAEDS1A—ILDHREIITA X

ROFIEIL, MAAHEY 2 — L THEFEIND A Z AL (My Services, Service Manager, My
Services Executive, Relationship Manager ¥ & Uf Reporting) OAMBLZ T A X < A X3 2% 728 D HAH)
AT v T TT, ZNHEDAZALOFEMZONTIE, UEOE 7 v a vzl TEa0,

1. T4 Vv 2 NV BT 7V r—3 3 v % —,30 RequestCenter.war/custom 7 « L' 27 kU & FIZVERL L
ET, TINB, WAL RAZANVIKERT 7 A NVOEFTERVET, ZOT 4 L7 FIIZiE—
W images 7T 4 L7 RUBRHD . TZIA AL AEBRMMEESNET, T4 L7 bUAIR,
ABEANGREOT T MM ORI Z TR T L ITFITF T EE N,

2. Service Portal Web 7— %4 7" (RequestCenter.war) @ custom/CustomExamples 7 « L' 7 kU iZ
HD7 7 A examplecss EAE—LET, TOT—HAT 77 ANOEFFHL, TT YV r—3a
PF—RBLOA VA M= ABREICL > TRRY F7,

3. =E—L77 7 A/ custom.css &\ ARTEFFITE 9, custom.css 7 7 A VD RAF A L%
RO v aryTHRATLIHA RIA > TERLET,

4, TAH~A RFEHRT 7 A /V%, custom.css N TEHREINTWAHEIEE BT, AT v 7 1 TER L
=HLWT L7 RUWCar—LET,

5. Administration € ¥ = —/L'® [Custom Styles] X— V2 HEHL T, AF AV ETHEL, LERT 7
ANDBFEET DT 4 V7 NIV EREL, AZ A NVEHEOMBERD Y TET,
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6. Administration & ¥ = —/L® [Settings] X— Y EHEHL T, IAZ A RF AV — b E2F T LE
R

7. ServicePortal D7 7 ¥ vy v a v EFEHLET, BREINEI-VICE, v VAT —
FICHAIND I AZ A B = a VRSN TWAIETTT, WAX L RAX AL — N &F]
OTCT 7T 4 7t Liz & x1%. Service Portal ¥ v a U2 T L THEBTAXLENH Y £,
AL AWK T D EZNLUBEOETE 2T A T HI21F, BERRAFAN V— b eT SV r—3
V=R abt—LTHREDOR—VEY T Ly 2t 5T THYTT,

R Xy VT PENTR o TODLHEERNVT, FLWAX A REASNET,

AL I AL A ) — N EEHT D K HIC Administration @ [Settings] #2858 L 7= %1%,
custom.css 7 7 A ABEEDT 4 L7 PVIZFEL TV AMERS D T, ZO7 7 A LBFEL
7eWiA 1, Service Portal DIZMER X A LRMEHA SN E T, RRIC, WAZ L~y X —F X
Ty =T LN AT a URF U OGEEIE, ST LT s ANVBEEDT 4 VI R
FELTWDIMERD Y T,

A—HERR—FILDHAREZTARX

My Services 72 & DFLAIAIZE ¥ 2 — /L L [FEFRIZ, Portal Manager D€ Y = —/L bk T &, A A
W= EFEHLTHAZ A XTEET, DAZ L AZA VL, MOBAIAREY 2—/L & 3RO
AH A = MIRERFEN 5729, Portal Manager €V 2 — VD7 LB T —3 3 VOFFEICEHLT
FeHMEA A B L ET,

% 7-. Portal Manager & = —/LiZiE, R—F /N A=V LEOR—bLy FOBEEFETCEL8F8F
RTF—~<vPHESNTVET, 2—FPMEDOT—~vZBRTELLOICLIZY, ZOKEELR—Z L
REPBLETICHFAILEZY TEES, R—F NV X=T DT —~DOFEMIC DWW TIL, [Cisco Service Portal
Designer Guidel #ZML TS0,

Portal Manager D5 2 % b 2 & A )b v — F DT, Service Portal L[ U custom 7« V27 F U Th
Y. Service Portal & & HIZA F—T NV FET 4 =T NI T,

1. Service Portal Web 7 —% 1 7 (RequestCenter.war) @ custom 7 4 L7 bV IiZH B 7 7 A4 )L
example portal-custom-header.css # = &'— L £,

2. =2t — L7 7 7 A /UIZ portal-custom-header.css & WS ZRHIZFITET, 77 A NVNDRAF A )V,
ROET v ay TRAT LA RTA > TERLET,

3. o077 ANE, FRHINTWAEGE &EHIT, 72 b ERITHERAIC/ERK Lz custom 7 1 L
RV abt—LFT (MBPABLES 2—NADHAZ~A R (P4-2), 2T v 7 1 25H),

HDARABL RBALILDEE

ATFvFT1

A7y 2

HAZ I AZA ) = FRNy F— &7 v =DM ZRET 51213, WOFIRZETLET,

Service Portal (22 7 > L, [Administration] €< = —/L Z &R L, [Settings] ¥ 7IZHBE L £,
[Customizations] X— Y NFREINET,

[Custom Style] 7> a v ZBEAMOA T g VA RNSBRLET, HFrLOAZY AL EIERT
5121, [Add] #27 V » 7 L¥ 7, [Custom Style Properties] X— U BRFKRINET,

[ oL-26388-01-J
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ATvT 3

AFwFT 5

AFvT 6

Custom Style Properties

Hame:
[~ Kake this Style the default for the entire site
[ Apply this Style to all Sub OUs
|| Browse...

Style Directory:

Description:

Cancel

KOELBYICcTaXTF o2 A LET,

o AXANZITIE, FOARAXANOEHLTH DM E ML T 7EE0,

o RHXAND 1 DET 7ANEELTHRETZET, 774V ERBEEINTWEEAIE, =2—F0
R— LK (OU) ICAZANANED LB TEN TRV EXIZEFDOT 74V IBMERESNET, T
TV EBHEEESNTWARWEATX, Service Portal 7 7 /L DA Z A )L — WBERENE
ﬁ—o

o MMICPEEMEENR KM SN TV DIHAIE, AUBROTXTOF QU ICAZ A NVEMEKT 528 5 D
ZHEETEET,

* RequestCenter.war/custom O FIZHAEEDT 4 L7 NUMBAZ AN T 4 L7 b ZRIRTX
FT, AXANEFERTHICIE, T4 L7 RUDBFELTHWDOILERH Y 7,

e [Description] IZHETIEH Y FHAN, ANTDHZ L E2HERELET,

[Add] 227V v 7§D E AL AL NABERENET, ZHT, AFANERELTAZALOWEALTH
D EIRE CED LI E LT,

Associated Organizational Units

Name Description
No records found

Add Remove

[Associated Organizational Units] /3% /L [Add] %7 U » 27 L¥£7, [Organizational Unit Search]
VA RUBRFRRENET, FERME 1 DU LERIRLES,

ABAINWVERR, AXANEALOFEERNOFRET, WOTHLTEET,

DAL RBAIL O— FEEUAYST—[T9vE3—DA4 2—T)LiE

[Administration] ¥ = — /L& @R L T [Settings] # 7B 8 L £ 7, [Customizations] ~X— TR HKR
SNFET, KIZRT X HIZ, [Common] DOF%E D H|Z [Enable Custom Header Footer] /37 A —# 5 &
" [Enable Custom Style Sheets] /X7 X —Z RdH Y £7,
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On Off Setting Description
Common
=~ (= Enable Custom Header Footer Site will add content from the custom header and footer HTML.
Default is off.
™ = Enable Custom Style Sheets Site will utilize the custom stylesheet allowing for the changing of logos, color schemes, fonts and others.
Diefault iz off.

HAL I AL AN = a2 A =TT HITE, KT D37 A—HRE % [Off] 22H/ED [On] A
ZAAERLET, BEFEERET DL, X—T2FHLET, H LV Service Portal ¥ v 5 V%
Wwibe, TV S—vay =N EOFIEOHFNICH B custom.css 7 7 A L THEINTWS T A
B AZALNVRERI Y E£7,

RIS, HARZ B~y =T v ¥ —% A F—T /2T HI21E. [Enable Custom Header Footer] /35
A— 5 OFEE [On] LB LET,

INHDONRT A —FE A AT LTIRIET Service Portal v > a VBB L%, By a a7
LA CHARAAANDEENKRINET, AXANVDEBEVDERINT I 7 ANNBT SV Ir—a v
P—NEDREDT 4 L7 FIVIZEREIND &, TRUBKEE, =%V 7Ly valizeEZH LWL
ALANVEZRNMEHENET,

T30 Xxvy 1A R—TNVILEREBTOHREITSAE—Va Vg

3

Administration @ [Settings] T [Browser Cache] X ENR A R — 7 MZ7 > TV DAL, DA X b A X
AN = b, Ny F— BROT v F—ICHTLERRANTRDDIET T UF v v aniflRs
NlegeERVET, 77V r—var a—FICKFAOT T Y v v a2 zHllRdT 25 X 51Tk DI
i%. [[Browser Cache] # & | (P.3-16) OFIEIH-TT T U Fx v adDX—=VarzA 7 U A
Y RLTLEEN,

AEALILDHRETARX

custom\CustomExamples 7« L' 7 b UIZH 2D 7 7 A /Lid, Service Portal # A ¥~ A €— a2 » OF4G
RELTHERTEET, ROKRIC, T4 L2 NI ORNEOENEZRLET,

custom (ZA4L4¥) ORAE H LT

customExamples HABLAZAN ~yF— BLOT7 v ¥ —0OMmE L7
Db DOPHEMENLTND 7 L4

images Service Portal DA X A ) (B AH KN AHX A )V — MEBET
D X2 NAEE) THAEMH SN TV DB ST
WD T F IS

common_task_bg.gif [Common Tasks] <A » D 5

headerGradient.gif Ny = ZAF AN (KR — Ny NEIEASA COEBHIZE
NDAZAN) O R

logo_bottom.gif (BEIR)

Ivll _nav_shade.gif % Service Portal £ = — /L CEAFRE/SR A 7L a v 2@ U T
My 7 LRV DFES =g VEITO X T DR

Ivl3 nav_shade.gif LA 3 sy X—0HF R (RN—Y 7y X TR L THHERES
nE9)

[ oL-26388-01-J
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mark.gif YV —ER T3 —L FOMET —)V RERT

orange bullet.gif WX AT OEREERLE

orange_li_bullet.gif (example custom.css TIHEA INTVEHA)

page footer shade.gif R—=Y T H =Dy =—T 4 VT IHHTE B gif

PopupHeaderGradient.gif (example custom.css TIEEH I THERA)

requiredMark.gif P—E R T+ —LUNDOT R TCO2—F (L F—T A A
NR—=YTOMNET 4 —V RERT

tfoot shade.gif (example custom.css TIEEH STV EEA)

example.css 47‘ /7 N 77 AN (BRbAE & 72 % Service Portal D7 7 L

BRENRKMRENTEY, 777 —va VP HEATEESHZ

fB ﬂiﬂ‘)

example_portal-custom-header.css P> 7L 7 7 AL (Portal Manager 5 7 # /L k D~ X —fH
BWEREDKMRENTWET)

example footer.html AL I Ty B —BAFE DB R

example header.html AL D~ B —BAR OB S

CustomExamples/example.css 7 7 - /L3 & Uf example_portal-custom-header.css 7 7 1 /v ({Epd 2
custom.css 7 7 A VDT T L— 1) ORI, FEVR =T 4T AF A —F T AL L

TRESNTEY, FEDAL A NVIZOWTHMEIEFIEZEZNT L2 A MREFERLTVWET, 20z
AV BTIE, EORFZANPEZTEDL I IHEH SN TV D 0ICHET SMEATHNGENTHVET
B, DA AB—v a VEFMCT 2a—=0 7351203, HOBREOKRIEENLETT,

ﬁx974fbkx&4w@ﬁ99%w@mﬁ%\254wv—&WK:fyb&LTﬁﬁbfﬁw
TLEEY, ZOZERHREINDIDIE, WAXA AL DEROWIENMLEBIZR>T=5AIHZD
72DTHY, TOX—=UHBRbND L2 T5720THLHY £9°,

U ¥F® custom.css 35 L O example portal-custom-header.css 7 7 A /UL, [HAX L~y X —k
FO 7 v & —] (P4-19) ITRENTVWET, (FVPTFADLAT U MUNSBREERMZ LN TVE
T ZHTAEMEERD LD TT), BEEXMADAENT, 77 ANVBEICEEZBELTIEEL,

R—=—U ANy HF—
T R2—HPMAFEY 2 — NV DOR—T ~y X —(21F, WRITRTAZ AR S ET,

e Ivll nav AAABREY 2 — /L DRK) : L~ v | FEF—vary N—| X, 7V r—var E
Va—)b FayFE T Ama—BLl O A=ma— R—DHELRVET, TV r—a 4%
EIETEX E®AN, Ivll nav title 2% A L AR L CHERICT L bCEET,

e header (Z—WEREV a2 —LDH) : TD~v X — AZ AL, Portal Designer % fii FH L CTERK
BROEFHINDIAR =2V EVa—VEASHET, EHFEZ. Lo vl _nav ITELITWE
\?‘O

. headerlogo\ leftheaderlogo : 2D 2 DD~y ¥ — a3 AXZ A VEFHTLE, WIFTHO LS
lude~y X —0ELAELLMICHRIMICHE CEZ L2 L9120 ET, AnIdsffifld5L %
i 7’7)’7*—“/3/%@background7lﬂ/\74%:none WICRETH2RLERHY EF, 7Y
r—vary EVa— )V A a—ZEAINGAZ ANV, BELTA=a—2AMICRETEE

T
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FHEOve 2 (F74/0 MRE) 1L, RO EEH TT,

- afran]u
My Services cisco.
Horme
Home ?
My Items
Search for Services Available for Newscale Administrator
Name Type
Vicreatesid Virtual Machine Search for services containing: | | Search
[~ (Title and Keywords only)
TESTSS Optical Mouse
TEST44 Optical Mouse: Locate Services for Newscale Administrator by Category
TEST11 Optical Mouse Voice and Data Communications Employee Service Packages
) Services provided by the Telecommunications Mew hire, move and termination reguests for
TEST4 Optical Mouse: Group. employees and contractors

More... . - = - .
e Facilities Services {Manage Flexible Instances
Conference rooms, offices, cubes, furniture, g ==
My Authorizations ; shared spaces, environmental, and janitorial. ¥

-t .
1 |#leftheaderlogo{ 2 |#headerlogo{
background: none; background:
} url(/RequestCenter/images/logo _shaded.png) top right no-repeat;

margin-right: 5px;
min-height:25px !limportant;

}

EEoa I

e Ry e a—

Common 1asks
Soarch for Saraces Aunlabls for FirssHama | asmtiama
® Order on Behall
Saarch for sarvices cantsning
¥ Auihotisalioes
[ (Tiie nd Keyoresstn rily

My Anthorioiions Lecabe Satvices tor Firsthams Lastiame by Category
:'D" For Emplojes Service Packages . % Application Access Services
1 |#leftheaderlogo{ 2 |#headerlogo{
background: background: none top left no-repeat
url(/RequestCenter/images/logo _shaded.png) top left limportant;
no-repeat; }
width:4.5% !important;
H

#lvll nav_title{
display:none !important;

}
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FTES— a3y nN—

Cisco Sewice Portal . {admin admin] | Profile | Logout 'tl:lt‘slé!'.;j

Home [R5 s | CopyRequistion Authorizations.
Home 1 5 7
Common Tasks
Search for Services Available for admin admin 6
@® Order on Behalf
Search for services containing: | | Search

@ Authorizations
[T (Title and Keywords only)

Iy ltems Locate Services for admin admin by Category
N T <l £
ame e \ Administration Automate |SF Tests
WM501-D Hard Disk s This category is for autoating ISF Tests
WKMS01-C Hard Disk
Cloud Computing Documentation
WKS01-F Hard Disk Do not changs
WM5S01-E Hard Disk
custom_siNew custom_sity) Grid FDR | Heart Girds
i e Once you use your first gird, all other dictionaries
More... will seem like lukewarm tea.
-? KhangVM LakDDR Category
My Authorizations 2
-
Due On For
03/27/2012 admin admin: Site PBDs and SIBDs
Administration
More...
Requisitions .
cEr Services
Req# Submit Date Name
Base Servicel v4 Order
445 03/30/2012 grid report service
Checkbox contains CR Order
447 03/30/2012 Non grid report
service DDR combo retain vlaue test service Order
448 030302012 Ar_Bundle_Service A s
- - GridFreeForm Service Order
445 03/30/2012 AR Reporis
s GridPersonService Order
444 03/30/2012 grid report service
Move Request - bulk Order
More... =
Move Request - single Order
7
e
Technology by €isce
1 |#bread nav 5 |#lvI3 _nav
2 |table.halfGrid 6 |div.longHeader
3 |#lvll nav 7 |#footer
4 |.levelTwoNavigation

TN ETIE BEAEDTES =T ar N—F, BREZHEELTWLEITTY, 27EZL, A%
AN = FNTHESNLIMOE R LFERIZ, XNFT—RTIF T4 v 72 AT LEIICEETEET,
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My Services 35 & ' My Services Executive D X— T DZDMOERSF TlE, ~v X —RT7 v X —72 LD
R R—TOFMATHEA S ET, L& 2E EOKITRT IS, v 3 Fesr—va )
(Ivl3_nav) A& A 3 LT footer 2 & A LT L 5T My Services 1 — LX— VDN — U RIKOFEN &
ARLET, TUHIEFERFIZEE LT ZSV,

[TVy R T8 FESF ==z (bread nav) (X, 7Ly K7 7 AEBOER LD £,

H &

RE AT —E R 73— AIZERENDIEN, Service Portal 21— f VX —T =4 ZIZHLEREINF
T, RNZ U OIEIZ, button.primary A X A WIZE > TREVET, T4~ R HOT 7 b

FDOREANWIL, KFEHERHTAEOICHEEINTEY, LBEIJSLCTEHIZENDAZ A JVIIEET
HZEHLTEET,

Basic Service with Essential Tasks

A semvice with a bunch of tasks of different varieties

1 1

Add & Review Order Submit Order Reset

1 \7%479 Ra

H—ERX I7+—L

P—BER T — AR RINDE 74—V FBLIOF Y7V a CONEIZ, AZAVDEY MZL-T

RESNET, ZROEDARZANIIHONT, ROFRIZENZRL, ZORIZHIZRLET, form DA
A MATT RTRFFIZET L T EE N,

AB AL A&
shortHeader T4 aFr IOy S g
subhead

Xy Ty aETCRREINDET 47V a) Y ORlhEFRS N—
TA4—NV K SXNUNDODEDT T ZAR—Z2 . BIURT7 4 — /L REH LEKX

.formReq_border

8% #r

.formLabel T4 =LK L

.formElement 74—V KO HTML £ DO A J1EFE O EXGHRE

.formInfo T —LEBROEDT T A=A BIORT7 4 —/LREH LERXY S
h

.formIcon 7 — LR DR D S —

[ oL-26388-01-J
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Requested By

First Name

Middle Name | | .

Last Name | / J/A
/ yd

/1* The hext styles shoyld be changed in unison.
*®

*f formInfo

formReqd_border {

{ background-cflor: #fFfff;
border-bottom: Apx solid #afafaf; border-h 1px salid

} #afafaf;

formLabel }

{ formIcon
background-color: #fHfff; {
berder-bottom: 1px solid #afafaf; /* grey bar on right of form */

¥ ¥

formElameant

1

background-color: #fHfff;
border-bottom: 1px solid #afafaf;
¥

1 |shortHeader
2 |[subhead

NRABTAE—a VDR

ATFvFT1

A7y 2

HABL AZAN = DT 7 AN, BEIORH AL L X—T Ny X —BIOVT7 v X —%EHTD
html 7 7 AT, 77V r—vay 3—REDT TV 5= aO—E Lo TVWDLIHERDH Y T,
Lo TC, 7V =2 a b A VAR VADT v 77 L— ROBITHRNEILR > T238B5 102 T,
INEDOH AL~ A= a L BT TIIODA =R LANNEIZRDET, WAL= g
EHERFT A, ROFIHEFEITLET,

T—=HAT Tr7AN (zip, FFHRET TV r—var =TTy N7 F—NTHLIET—IAT X
A7) BIERL, ZOPCHAZ~A RFELT 7 ANVERMLETS, T—=UAT 774 VDN — b
7 4 L2 b VUit RequestCenter.war 7 4 L' 7 b U T2 0ERH Y £,

Service Portal 77"V 7 —2a v DT v I L — REFEITLET, 1 A b—/LEIZ, [Site Component
Installation Options| (2T 5RO & 5 BB KRS NET,
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8ite Component Installation Options

Install as Service?

Mnclude custom content?] & W HER (ZOFITiX 19 %) 12 Yes) LREIZELET, X—IFRDK
DEHZENLT, HAZ L ATV IBBRMRMINTWDT — 47 77 A NVOHEETRsEM
MEMmEhET,

Site Component Installation Options

t Web Site
t 121 .oakgas.celosis .com
t

DID
» JNDI FPort
zst Center
ontent?
archive path
3 7

T—=HNAT T7ANVDT 4 V7 N EL4RTEATILET,

[ Cisco Service Portal Installation Guidell DFNEIZH>TA VA M=V /T v 7T L —K Tk RX%&58
TLET, yRF L avT VL, 77V 5= ay P—RERy r—JIClHRAAEN T,

LS

Service Portal DA > T A 2~V Tr A NEIAZTARTHIEITITEERA,

EF VAR

Service Portal D X— THEH SN TWD XX A L DHIZIL, CustomExamples/example.css 7 7 A /b
WKEENTWRVWEDLH Y ET, ZDX I BREMMNRE SN -725E1E, Cisco Technical Assistance
Center (TAC) FTEBHMBLHELEE N,

—FER 72 ERER 2R TEX A RHEMERH D £, AR SNTEX—TVDO Y —RERRLT, TOAX AL
DEHETHDLEI7 a0 7ARLID 2RELET, 2077 REHITIDICE > T—EITRHES
NHZAT V27 NONBLEERETZHEE, BUTDIAZANETAZ L AZA ) — NTEMT S
M, ZUTIEBMARIANTERICBENLTLEEY, ZOFEZERTLIESIZ. FoICEELTL
EEN, HRAZARAZA) — NMEMLEZL DX, BBEOYV Y —XATHR— IR EnH D
7= T,

[ oL-26388-01-J
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URIDN—2 3 vhoDT7 v T L—F

Z D= g D Service Portal THEHINTWDERZ AT, URIOAR—=Va 0 DAF A IVNLER
ENTVBAREERHV ET, ZOXIREFIT, X—VONETHT 57200 TR, URio) U —
ATHRLINIZNR T+ —v AR —EBOMEART25D0THEH Y £,

AZAINDERHNEHESNDTGE

A3A4IWVEL - $lARAAED 21—

W’ DFIL. custom.css TRETX D AZ A ILDEK T,

REALIIY S5 RE aAVk
AEEELTTA—LDODRELIL

body

#lvl3 nav

#headerlogo Hlle =
#leftheaderlogo e =

#lvll nav_title TFY r—a Lk
#footer

JevelTwoNavigation » TR

table#nsLayout.rightMenu td#layoutright
FEF—2avDREAL

#lvll nav

#lvll nav span
#lvll nava

#llvll nav a:hover

.menuDivider
#lvl2_ nav

#lvl2 nav a

#lvl2 nav td.active
h2#title nav

#bread nav

#bread nav a

#logobottom
27 FEHF—La VEIEORE IV

JevelTwoNavigation a
.tabNavigation a

&

1 (F 2 —mEfg &)

JevelTwoNavigation a:hover
.tabNavigation a:hover

JevelTwoNavigation a.selected
.tabNavigation a.selected
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JevelTwoNavigation a.selected:hover
.tabNavigation a.selected:hover

.propertyTabNavigation a
#levelTwoTabDiv img 27 KRB DESEFRDA A —Y

JevelTwoNavigation div.levelTwoTab

JevelTwoNavigation a

My Services H—EREBR 2 TDRE 1)L

x-grid3-row 7V FMTOHE R
x-grid3-row TD 7Yy RITO7 4+ b
x-grid3-row-alt 1ITREICER DT
.x-grid3-hd-row td TV y R~y HZ—D7 4 b
ul.x-tab-strip-top 2T DY 5
x-tree-node A SPAN VI—=DT7F b
ANYE=ELUTEL PLDREA L

div.longHeader

div.shortHeader

div.longHeader h4

div.shortHeader h4

div.longHeader span
div.shortHeader span

div.subHeader
h4.header
h4.header span
REVDRAL )

button
input.primary
input.secondary
input.disabled

button.primary
input.primary

button.secondary
button.help
input.secondary

button.disabled
input.disabled

HEAATEEUY—ERRTODRAAIL
table.browser

table.browser td.categorylmage
table.browser td.categoryText

table.browser td.categoryText

div.smallshell

div.service

table#columns select

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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table.
halfGrid,fullGrid,footGrid,taskGrid,noGrid

table.
halfGrid,taskGrid,noGrid

table.
footGrid,noGrid

table.dProcess

table.
halfGrid,fullGrid,footGrid,
taskGrid,noGrid,dProcess
thead th.first

table.
halfGrid,fullGrid,footGrid,
taskGrid,noGrid,dProcess
thead th.firstSel

table.
halfGrid,taskGrid,fullGrid
tbody td
tbody th

table.
footGrid,fullGrid
tbody td
tbody th

table.kpi
table.fullGrid tbody.subHeader td

table.
halfGrid,fullGrid,footGrid,
taskGrid,noGrid,smGrid
tbody tr.shade td
tbody tr.shade th
taskGrid
tbody tr.current th
tbody tr.current td

table.
halfGrid,footGrid,taskGrid,noGrid
tbody tr:hover
th
td

table.
halfGrid,fullGrid,footGrid,
taskGrid,noGrid,dProcess,smGrid
thead th
body.calendar table#calendar th

table.
halfGrid,fullGrid,footGrid,noGrid
tfoot th
tfoot td

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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table.
halfGrid,fullGrid,footGrid,noGrid
tbody tr td.select
tbody tr th.select

table.
halfGrid,fullGrid,footGrid,noGrid
tbody tr
td.select + td
td.select + th
th.select + td
th.select + th

table.fullGrid tbody.td.kvpKeyHi:hover
table.fullGrid tbody.th.kvpKeyHi:hover
table.fullGrid tbody.td.kvpKeyHi:hover +
td.kvpValue

table.fullGrid tbody.th.kvpKeyHi:hover +
td.kvpValue

table.fullGrid tbody.td.kvpKeyHi
table.fullGrid tbody.th.kvpKeyHi

table.fullGrid tbody td.kvpValueHi

BOF—INEEUVT—TILEEI VT UOYDRELIL

div.thead
div tfoot

div.tsubfoot

div.detailHeader

div.detailHeader td.owi

div.tfoot input.textBox
div.tsubfoot input.textBox

AAVMBIUREORSZAL

table.commentstable

table.commentsTable div.commentContainer

HBEIRIVBELUVR—FLY FODREAIL

div.shell

.commonTaskCell
ul.tasks.li

ul.tasks

img.commontaskbullet

BEOR—FLy b, 78—4L, BE&UPIAVTFDRE
1
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div.service
div.shell
div.smallshell
div smallShell
table.halfGrid
table.fullGrid
table.footGrid
table.taskGrid
table.noGrid
#treecontainer
div.loginBox

ANER

input PR T — A THRNESH
select

input.textBox P—bER Tp—h THFRAZY THEFE
textarea

AVTIUY RAYFUITDREALIL
ul. MDITabs li:hover
ul.MDITabs li.active

H—ER T4+—LDREA L

tr.error td. P—ER T —ATHEHENET 47 a TtV
formReq NTEHRINTNDET A — L RO R—F
formLabel N (WMETE, 74—V K FL, AJjEE)
formElement
formFlex
formInfo

tr.error td.formlcon

.formReq_border
.formLabel

.formElement

formFlex

.formInfo

.formIcon

div#formMonitor div a

div#formMonitor div.valid

div#formMonitor div.invalid

ALVE—DREALIL
body.calendar table#calendar td

body.calendar table#calendar td.selected
Service Manager DX 2 1 JL
table#SMLayout

table#SMLayout td#SMTreeFrame
div.SMToolbar
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table.smGrid tbody tr.hilight
td, th
div.
treeHeader
treeNode
treeltem
treeNode span.unselected

div.treeNode span.selected

div.treeHeader span
table.smGrid thead th

table.smGrid tbody
td, th

table.smGrid tbody tr.shade
td, th

EDa—LDAZa—

.modulemenu

.modulemenu .menuheadingrow

menuHighlight

ARAAIIEH - A —FEHZED 21—

WDFEIT, portal-custom-header.css TiXETE D AKX A LOEKTT,

REALIIY S5 RE =P I
ANYF—DXEAL I
#headerlogo e =
#leftheaderlogo fefle =
#1vll nav_title TV r—va 4
#header

#usercontrols

#cornerpiece

#moduleMenuDiv

.modulemenu

.menuHighlight

#userinfoandcontrols

#userinforow

#fusercontrolstable

#userconrolsrow
#profilef
#logoutref
#helpref
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HEINDSAE

example.css Z % L T custom.css ZAFR L7 E#IT, AZ A /MFa—P 4 F—T = A RTK LT
N EFLERAD, HeOTa T A NERIND L, TORBRERHAY <A XAFEE Y 2 — K
B ET,

TI7AN D= LB =T 2 A ATHEHINLTND AZ A LOHRITIE, AOfid LTTIERL,
HiREGRE L TCEEINDILORDH Y £, EBROPITIX, BXHIOZDIC
custom/CustomExamples/images 77 4 L' 7 h VICHEBINTVWLIHORH Y £3, Bz HEE
W, ZA4 T, AR Bk, BEOLAFIRHE—THAMLERHY £5, T TRVEHEEE, =—W A
VA =T oA RZIE L HAAENE R A,

AL I AZA N r— FOPIZIE, WREBREZERT 20 EMICADOMEEZEET 20 EBIRTE 54
FINEEHYET, ZOXIBRGHOEZNLZNIREEBERHY . EE00RMEEZHEMT 20003, Bt
Daxy MEFERIZIT AL MERIZCE - THRELET, RIZHEZRLET,
div.longHeader,
div.shortHeader
{ /* background: #FD2312; */
background: url (./images/headerGradient.gif);
border-bottom: 2px solid #cc3333;
}

IITEH R=bby b 2777 —vary ~y X =2 00mBHAERASATHET, £07 7

T arEERTLHITIE, custom BT T4 LT RUNICHD ZOEBEESHRAET, HAOER
BIZEI D 2 D11E, BBREREL TV DAERE /**/ O =V &R LTaAy MuL, 16 #ET
EREESNTVDOIEROITA L MEMRERLET,

FLUWE B ZER LT, ZOBEBA2IET X 912 customess 77 A L EZEETHZ L HTEET, RIC
&R L ET,

#header

{
background: #ffffff url(./images/logo.gif) top left no-repeat;
border-bottom: lpx solid #a7a7a7;

}

ZOBAE, HLV logo.gif ZIERLTT7 7 AL EBEMZH L b, HLVER (2L xid

acme logo.gif) AWK THZ L TEET, TOKT, 7aXT 4 ES2ROLICERLET,
background: #ffffff url(./images/acelogo.gif) top left no-repeat;

Nwd TR TZ4—=ATHEHSNLTOAMOEBRIZONTHRETT,

Portal Designer TEHRB L OEHEIND TV 2 —/LZONTIE, W=V SX—=VRKICH AL L AH
AN = NOEBERESZ LIEHY /A, KD VIZ, Page Settings ZHEMA LT, ~v & — &AL
=BT HR—Z)N N—= T—<ERTELET,

A )=23y FOBPIBEIUVEEEZITEIERE2AIL

ZORIE, AFZANDHRERLTVWET, ZOKIIE, RIS IRAZ A XENDAZANVDBEE
NTWET, TRTORIANDPEZENTNLIDITTIEDHY A,
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lewel Two Navigation a selected | I #dl_nav () level TwoNavigation a

level TwoMavigation & hover

menuDivider ()

Whrg ad_nav
(HEDSTIZHETS)

comman TaskCell

img commonT askBule —— s
Y irs e srist
div longhe ader,”

div subheader

table halfGrid tbody S
tr.shade 14*
(AR5 T M)

Table haliGnd ool th ™

Body (F5AR) | | Body ()

div. Service *

(2TF+Of)

I INDBARZA N TN—E TNOROFEREFTHY , ICbHDHI L E2RLET,

WAARBLAYF—BELUVITvEI—

M=

FIE

ATFvT 2
ATFvFT 3

ATFvT 4

U A 2L, Service Portal ® Web RX—T L L QIR RINDIN—V DOy X —BLONT v X —% AKX
A XFTHEODT T L— FEHELTWET,

WIRTFINEIL, DAF L~y X —RT7 v X —% Service Portal 77V r—> 3 GENMT 572005
KR AT » 7T, THOEDARAZANVOFEMHIZOWTIE, OB > a T LET,

example_header.html 7 7 1 /L35 K O example_footer.html 7 7 A /L% Service Portal Web 77— 1 7
(RequestCenter.war) @ custom 7 4 L7 R b2 —LET,

ab— L7777 A /VD4RT% . header.html 3 X O footer.html & ZF L F 1,

WD T v a AR THA RTA NS T, Ny TR T v H—DT7 7 AN ar TV EEBMLE
‘é-o

HAZ BN T —BIOT v Z—DT7 7 A VE, WHTDHIAZA NS CEFIEDT 4 L7 MU ICE
EET, MFTDOTFANDEELTCVDILERHD T, DAX L~y X =T v X —%fH LN
AR, B0 ANET T =gy =N Cat— LTS T 4018 L O html YE3E+ % 17
i ‘@—o
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WM HxELAYE—BIUTVE—

AFwF 5  Administration @ [Site Administration] > [Site Configuration] X— % H L THA X L~y X —B X
V7w ¥ —%Ad N LET, BIRUIZIK, A FgEE ST A —# [Enable Custom Header Footer] %
[On] ICREFE L F7

AT9F 6 ServicePortal D7 7 Uty va v EHEBLET, ERINLAA—VIL, WAEASE—Ta R
Kk STV BT,

R=S AYF—BELEUPIVEI—DHRETAX

HAB LD NR—=Y Ny X —=BLOT v ¥ — %, EEON—D N~ A —BI N7 v ¥ —IZEBIML TERRE
NEF, 2oL VIZERENDEIDITTIESHY AL, ~vF—BLOT7v%—HTML 7 7 A /V
Wik, @Y E B AT ED HTML 2~ K (57 %/ k@ Service Portal 2 % A /L OfEH % &1e)
NEENET,

7= & 2%, footerhtml 7 7 A LV TCHRDO L ST oY aERAT A E LET,

<img src="/RequestCenter/images/eAdmin.gif"
alt="eAdmin logo" align="top" name="eAdminLogo"/>

ZORER, Ty A —IIRO LI IR FIEINET, ZOKT, [Technology by Ciscol @ = =7 My
Services DEHER— 7 o & — T,

sifusa]ius

Admin Technology by cisco
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o NEEBLIVY vy F¥ T DFIES (P.5-2)

o MR A v 7 TANT I F ¥ AT F A X A7) (P.5-3)
o (77U r—varpiE#E] (P5-11)

o [ TFUI— gy ANTAX— L TDET] (P.5-26)
o Ao ER (P.5-33)

o AL AN—LAEEDOH AZ L AT Y OEM] (P.5-37)
e [Service Link 7 # 7% 0ianA o A r—/] (P.5-41)

o [Service Link 31§ & = 2> h® SSL O%E) (P.5-42)
o [Service Link %/ R¥ = x> b ® SSL o#& ) (P.5-62)
e NI Nva—T 47 (P5-71)

o [=F—) (P.5-75)

Bz

(P27 LEH] OETIE, ROFHIZOWTHHALET,

o TTU—vay ari—xr hOEBBLOVY Y NF U OFIE
o WRMINDB N IT T HE

s THUr—vary alryR—3xV MNOREEBBLOIRAZ A X

o MR AT TR ZRY

o HERTTRRE, =T — AvE—T BLOMHRGIE

ZOEIL, VAT LEHE L. Cisco Service Portal (Service Portal) O 7R — h & 4423 Z DM
IT EHEMEZG L LT0ET, ZORETE, REOVATAERIZEBRL TWAZ L ERifEs L
TWET,
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Fiz&

<APP_HOME> L EE SN TV 5 AL, Service Portal 81 > A h— LI TNWHAL—h T4 L7 K
UZERLTWET,

BEBSLIUVOYY FFOUDFIR

ZITE, T r—vary =Rty FETUCOFIRICOWTHBELET, ML d
P—NFI%D LB TT,

* Request Center (Demand Center, Lifecycle Center, 3 X UF Portal Manager % & )
* Request Center Integration Server (Service Link)

¢ Advanced Reporting Server

JBoss

JBoss 77U r—ya v =Nl L7oEHEA 2 R — L EBREEDHE | Request Center (37 7Y 7 —
Ty Y= RE LB IOMELENET,

Windows H—E X

Request Center 3 £ O Service Link O & ¥ — b 2 &£ LB L OFHET L £ 7,

ATV ERSA R YT

<APP HOME>/bin 7 4 L' 27 M VIZA Y A h— S Tc—#HD a~v > REfif 3 2% & Request Center
DO —bREREBLIMEIELZY, ENLOF—EREAL VA M= VEIFT VA A =L LTZY

T&EET,

avwyFk Rz

installRequestCenterService.cmd Service Portal Z L &)9 % Request Center —E R %A A
r—nLET,

installServiceLinkService.cmd Service Link H—tE 2% A A Fh—L LET,

startRequestCenter.cmd P—t 2L LTETTIHOTIERLS, 7947 F FakR
& LT Request Center —E 2 & fLH#) L £,

startServiceLink.cmd P—ERELTETTHOTEHRL, 2747 TukR
& LT Service Link y—E 2% EB) L 9,

stopRequestCenter.cmd Request Center 72 A% {&£1E L E T,

stopServiceLink.cmd Service Link mtE 2% & 1 LE T,

uninstallRequestCenterService.cmd  |Request Center »—E A% 7 > A VA h—/L LE T,

uninstallServiceLinkService.cmd Service Link ' —bE 2% 7 A A F—/LLET,

setEnv.cmd Service Portal BBEE DR EDT-DIZ, h—ERAEZA A F—)L
ToHavr RTCHEMT2X27 U7 E,
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WebSphere
WebSphere OB FIEDFEMIZ DWW TIL, [Cisco Service Portal Installation Guidel %M1 TL 72
S0,
Fy NU—7 77 RAAERTREBT AT, /— R 32—V yOHREEDRLEBEILRLIGARHY E
T, P R"EHEEHTERWEAETH, & A I WebSphere HHl 2> v — /L& L T Request
Center 3 X O Service Link &7 7'V r—3 a3 v EFBEHTZ 4TI,

WebLogic
WebLogic DEENHIEDFEMIZ SV TIE, [Cisco Service Portal Installation Guidel] %21 T 72X
Uy,
W O Service Portal EI{EHT, admin ¥ —A"EZTEEHTOLEIIH Y FEA, L, A A =L
WHCH RS I T =2 X=X FTA N A VA b= LT HHETIEHESNLETT,

Cognos Server DBILE)

Cognos 2> AR—x > MIETFET 5 Advanced Reporting D3 X TDA > A k— L% Windows ¥ AT A
kiz&H 5728, Cognos Configuration Manager 75, £ 721% Windows —E 2 & il L T Cognos 7
TV —=varEHESTLFIREL EHHH Windows AR DX 7 TH,

Cognos Configuration Manager Z{#f L /- &)
VAT AEHEEIT 5121%, Cognos Configuration Manager # L&) L 7%, WO FIEZEITLET,

AT7w7 1 [Program Files] > [Cognos Tools] > [Configuration Manager] DJEIZZIR L FE 3,
AT7wF 2 [Star Tab] > [Open Current Configuration] %27 V v 7 L £ 7,
ARF9T 3 vk (VIV—DOryT J—F) #BIRL, 7Y v 7 LT, [Stop/Start] ZEIN L F 7,

Windows H—EX 2 A L -HieH

KOP—E A %AFIE L THEB L ET,
* Cognos Business Intelligence (BI) Server : ¥ XTDLHR—h A7 a NI E

SR A VIR RNTIFNY AVTFHFUVRZRY

T T MR A T R X AT OFETHIEIZOWTHH L ET,
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NV YTy ThHE

SERIZER INTZ VAT ADa R —x 2 MMZiX, Request Center, Integration Server (Service
Link) . 3 & T Advanced Reporting (Cognos) 233 £4LTWE T, Request Center 3 L T Integration
Server [$ZE 1 E 41, Request Center.ear 3 L U ISEE.war KR v r—CNOT 7Y r—va v
= NITERBAENET,

FarR—3 MIERENTWDLERBVIINY 7T v T L, TRTOIAT A B — 3 VITEBHEE
FIIETFRICHRET A Z 2R L £, GEMICT W TIE, Service Link 7 % 7% MiBNA > A
=] (P5-41) #&RL TS0,

F= A R=ZADEY IR AT 2=V RNy 7T v 7 b #RENET, RO 3 ODTFT—F RXR—=2 %Ry
IT o TTBHMLENRDY ET,

o NTUW I vary F—HX—R (F7 4V TiE Request Center), EBEBHT — % DA T,
EP—t R, —bRarvR—xrhr, BEXOFOMOT AV r—ary 727 FDOAXR
T=HbRESNTWET,

o ONT—H =R, EMELR— FOIERHT —# I L Request Center & Demand Center ®7 —
¥ w— NAT—EBRREINTVET,

o (AT UYRIE] T—FRX—Z, EVRAGRO LA — MNREEECHEMATRE Ap 2 — AR v T v
YMREEEINTHET, ZokHRarr i, $3TOLR— hOEFH (Service Portal 7
St S 7= EFK & Advanced Reporting D2 —HF D EXAENTZER), LFA—bFDE2—, A
Fa—v, BIMEEDOLR— bW LAERSNEREFELDOLER— MREENET,

FIVr—oay Yy—n\OFa—=v5

Fa—= T OHERFHEIZET 2BMERICONVTEL, 77V r—vary y—REFO~V=o2T V%
ZIRLTL &, RIRTHEESEIE L, £ < O Service Portal ¥4 MIHEHA TE A Z &3 bor-> T
7,

Service Portal [E#ED%E
FERR IS PRI D L — PR EN D GG, HTTP )o@ GZIP J£iE (RFC 1952) &4 123 % &&ar
HEJ, RFC2616 DRDOE 7 > a BB L TLIEEN,
e &7 3 3.5 : Content-coding
e 73143 : Accept-Encoding
e 7 3 14.11 : Content-Encoding

GZIP JEMIE, MEHEZITBEDOREWVWR Y N =27 2T 22 —WFIZL > THATY, 727ZL,
GZIP JEMIZ LV =R a—BFDT T U WITOTNRNPEA ==~y FRFEAELET,

GZIP Effie A 2 —T7 W T DL, WOFIEEZFEITLET,

X797 1 RequestCenter.war/WEB-INF T web.xml 28 L E 7, 7o & 2 iE, —MMOREINIRO L0 TT,

C:\CiscoServicePortal\jboss-4.2.3.GA
\server\RequestCenter\deploy\RequestCenter.ear\RequestCenter.war \WEB-INF

ATFwT 2 KONV EBRBELET (AT 7 RERTVWET),
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<!--filter>

<filter-name>CompressingFilter</filter-name>
<filter-class>com.planetj.servlet.filter.compression.CompressingFilter</filter-class>
</filter-->

ATF9F 3 FACPERHBRLET, =2 FPUIFKROLIITRY £,

<filter>

<filter-name>CompressingFilter</filter-name>
<filter-class>com.planetj.servlet.filter.compression.CompressingFilter</filter-class>
</filter>

AFvT 4 RO FNIEBRBELET (ZA T RFENTHWET),

<!--filter-mapping id="newscale gzip filter 1">
<filter-name>CompressingFilter</filter-name>
<url-pattern>/*</url-pattern>
</filter-mapping-->

AFvT 5 oA MEHIBLES, = b VERKROL TR E,

<!--filter-mapping id="newscale gzip filter 1">
<filter-name>CompressingFilter</filter-name>
<url-pattern>/*</url-pattern>
</filter-mapping-->

ARTFYT 6 TrANEREL, TV r— gy h—"E2HEHLET,

Java DA EEBE

Java DAFVEREZX, 77V r—vary =B EHT D Javaifi~ > (VM) FEHOBRE T,
ljava-h] a2~ FBEIW ljava-X] a~v» REff3 2L, A7 LA THERARERTXTOF T3
YOUANPRIRENET, INbHDavy RERITTL5E81E. 77V r—vary Y—"PEHT5
JVM LEIUC JVM 2P0 L TWA Z L 2R L T2 &0,

o MEIZEL T -ms-mx GBEFIZ, IVMNOE—7ELTIGBDAEY RTHINET),

e Sun JVM (ZiZ -server E— K23 X ud 9,

o RN L LT, Bl¥ --XX:MaxPermSize=128m Z#E L T, HX— a L7 X Ok
ROFERY A X% 128 MB IZHIR° L E£7,
Service Portal T lout of memory)] =7 —2FAET 585613, JVM THEH ATREZR /v K Ok @
t—7 YA XEEFHT 5 Java AEY AA v FOFa—=V IRRELRGENRHY £3, =& 21F, K’
DO EIEL WebLogic ICELL @A S ET,

MEM ARGS="-verbose:gc -Xmsl024m -Xmx1024m -XX:+PrintGCTimeStamps -XX:+PrintGCDetails
-XX:MaxPermSize=256m"

Tomcat D& XA L v FE&E

ZOBRETIE, HTTP £ AJP a7 Z 1L > TIEREN D ERLFE A L v FORREEHIE L £
9, LMo T, ZOREICLY., FRFICAEAERERORRKENFREVET, T74V DALy
M EHBWEZ L, ISAPI NV T 9325898 ENRr—ATiH, WKOFETHERAL Yy REAEH
LET,

e <NS HOME>/jboss-4.2.3.GA/server/RequestCenter/deploy/jboss-web.deployer 7« L2 h U T
lserver.xml] EWIOLAETIOT 7 A VERELET,

o axJ & KR— b 8088 ® maxThreads| XEFMRBLET, —HEIZ50 TOREEMWOLET,
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e Request Center 7 7'V r—a v aHERLET,

JMS Queue #7792 FURTE

Fa—fht 7 7 7 b U OEHEIL, IMS = "OEEAMICE SO TRET OMLENRHY £7. 1 250

Request Center 1 & A & A | EF’EHéZ}’LZ)EQHE 25 TY, 7T AZ{LI 47z WebSphere Bifii Ti,

Foa—HRE VR T AT SHOIC, ZORELEMTILERD Y £, LERBEEIZHE

L, 7T AL DY — T %dwt%%&w—wjﬁbiﬁho77J#~Va/kﬁr5%ﬁ%ﬁ
REZFRBT DL, FTa—=V TEERLEL 2D T,

JDK D7y T L—KREBESHZ

IDK ZH LWAR—=2 g 2T v 77 L— R+ 512, WOFEEZETLET,

e <APP HOME>/bin 7 4 L' b U T lsetEnv.emd] & WIHARDOAZ Y 7 M EREL, HLW
JIDK ~DO )RR Z$E L ET,

o RF =T v T A7 VT MEFEHLTWLBEOEAIL, WET SNz setEnv.emd 7 7 A V& R AT
L7ctk, V—1"afmlE L ET,

e Windows ' —E X &AL TV 2EEDEA L. Windows h—E A &{FE L,
(<APP_HOME>\bin\uninstall*.cmd ® A2~ V 7 F Z{HEH L T) Windows y—EREZT A X
F— L7, (KAPP_HOME>\bin\install*.cmd ® 27 U 7 h & ffH L CT) ZDH—E A& HE
AV AR=LLET,

—BAR—Z2ADFa1—=245

Service Portal 77— # _X—Z2DFT —FZ RX—R Fa—= 7%, [EBEKN2T—Z =2 Z A7 (Oracle
F 7212 SQLServer) OF 2 —= TR A S 7T 7T 4 ARERATSH] &0 ) — LB T
EFET,

7272 L. Service Portal 77— Z XN— 2 2R EB I OF 2 —= 7325 HEICET 5L FAQ DWW oh
L ERNLOEMA~OREEZRTZENTEET, TRLOMBEOFEMIC OV TR, %4757 —4
R=AEFEO~=2T7 VESZRLTIEIN, ZhbD FAQ %< ik, SQLServer £V $F=2—=
VT DR\ Oracle I+ 50T,

. Omduh£@smﬁawr@8%%®%é% RAID 5 Cix7e <, RAID 1+0 (A +F 4 7L + 2
F—bt) TAATWZT—FRXR—RA T 7 AN VA N—ANT DT ERMERINET, 2B, Y
T =T DA AN =R N DB T,

e Oracle 7 —#_— XX, v— U NVEHRRHEE OIMT) BLOBEEZ A2 MEEEEE (ASSM)
EHATDLOCRETIHLERDLY IS, IN50T 7/ av—llL-T, 7—INVEEET—
TNAR—=ZAD/TZ A—4% (PCTUSED. PCTFREE. INITIALEXTENT. NEXTEXTENT) 7»31E
LHHESNAZNE WS TRETCOMENHEINET,

e OLTP Service Catalog 3 X T OLAP 7 —# X — X (fE#EL KR — b & Service Portal 7—% ~— 1)
AR 2 OF =2 RXR—=AETFIA v AZ o AZRERLET, 10g LV Haid Y U —AD Oracle
DA, Tyl YA ZAORRDT =T N A= R EERT HITIE, ZOZENRMETLE, 10g
UBoHETH, OLTP 7 —#X—2 & OLAP T — 2 _X—ADKRE B bT7 774 T 4 IZH
PETRENATA—ZERETEL LI, 2O ERHESNET, Oracle DBA 1%, ¥—#
VT NG ADT =X R—=ZAEBZOWTEE L E N Oracle D~ =2 7 VA FORLERH Y
E7,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
m. 0L-26388-01-J |



| $5% SRTLEE

BHEOLESAVISASOFY AT a2y M

Service Portal BB D#EEIF

OLTP 7 —# X— 2 DA X, REQUESTCENTER & WHAHIDO TS T A <Y T—T VA=A %
ERLET, TOT—TNARX—=ATFT 1 2—HIZ2& 10 MB, H&/N¥ A X 500 MB #4587 L %
To T—HRXR—AEWE T, MBEORRA N T T 7T 4 AR T AT v NER ARG
LRERHY ET,

MBERT —Z_R—=A A ML —VREFICBBENCABLD L, BT LAEERITLIZ500kb &7
DEFT, ZHE, P—ERX 74— 20EHES, KRS, BIORREEHIEIC L o TRESEARY
S

%245 ? Service Link ¥ 2 7 & & #e¥ A b Tix, Service Link A v & — Y DIRENRIN TTF — & _—
A YA APHFICRELRDZENRHY £, HHi/X— 3 @ Service Portal ([Z1F, ZibHD
A=V EEMTEEBICHRNRT LAY X LE, Avk—Y arTFX 2 NERET D HE
NEMENTWET, FEIZ OV T, [Cisco Service Portal Integration Guidel] %M 1L T 72
SV, 8T LI=Z 227 ?® Service Link A v —Y&#HETETFT—FZ = X7 U7 kR
RequestCenter 77— 4 X—ZADA N7 K 7y —V ¥ L LTHESNTBY, V¥4 VaT
ELTETLEDY, EHMIZETLEY TEET,

Oracle DF1—=>4

OLTP 7 =4 R—=A (T =TI e A T v 7 ) OftiHEMa EFAICIE L £, Ziid Oracle
Enterprise Manager (OEM) %/ L CHE)LTE £,

T KL DEe AT T K& FELT LT, Request Center Service Manager DA 7 v 7 A%
Ik LET,

Service Portal 77— 4% ~— F R U 7 Ly o Shickic, 7—4% v— MORFHERZIE L E7,
T—=TNEVYEC, T—TNAR—RADT T ITA T —v gy, BIXOIH#EEEMERLET,

I —DRT f—v U AEE=R Y T %72 SELECT CATALOG ROLE ~D7 7+ %
WA LET,

Oracle DEAITIRO X S e EEEH L 5,

NTA—4 E

perf. large pool size 16777216

* . processes 300

* pga aggregate target 1059145600

* sga_max_size 716582400 # NI TR N E 7
* sga target 716582400

*.sort_area_size 500000000

T— 3 R—RDOHEEHER DK

RequestCenter 7 — 4 X—ZDFT XTOT—T LB LIRS T v 7 AZET EHEHERZINET DI
IZ. DBMS STATS.GATHER SCHEMA STATS =i~ R&EHEHALET, KkOHFITiE, RC User] A

AF—~OFAHETT,

execute DBMS_STATS.GATHER SCHEMA STATS (ownname=>'RCUser', cascade=>TRUE) ;
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ER NS LGH
[Managing Optimizer Statistics] (B3 % Oracle 7 —# X—RAEFHOETIL, ROREHTEL T E

o

* DBMS_STATS T7 —7 /L OMEHEREZNET D5EG. 7—TNVHNDOA T LOT — X 5AIET 5
EMmSIESNE T, T—F 0 MICBT Db ERNRERIT, VT LORKMEL F/METT, 72
Bl BT AHNDT—ER/AX2—LTOEHE, 2O L IVOREHERTIEAT T 1~ F O
=—=AnoTHERTLGRAEERH Y ET, AFXa— LT —Z0MOEAEIT. BELELT A
DT =B Az T HH T LMHO—HE LT, EXA NI TEEERTAZELTEET,

e BERANJT AIX, DBMS _STATS U7 72— % ® METHOD OPT 31t &EH L CEESIE
9, Oracle Corporation TiZ, METHOD_OPT % FOR ALL COLUMNS SIZE AUTO IZ5% &3 5%
TEEHERLTCVWET, ZOREEFEHTHE, EAXANTTAZULBELTEHEITLBL0EE R R
TS5 LDy N (A X)) M, Oracle IC k> THBMICIESNE T, £72. LA NI T4
DHEIRHTEER A NT T A A RIFETHETHAZ b TEET,

t A N T ALV OFEHERDINER RAI R T — T ML, IRDEFBYH T,
e TxActivity
e TxProcess
¢ TxRequisition
¢ TxRequisitionEntry
e DirPerson
* DirOrganizationalUnit
e UlEntry
T — T ORMFEREINEET D DBMS_STATS =< ROFIE, RO L H kD £,

BEGIN
DBMS STATS.GATHER TABLE STATS (OWNNAME => 'RCUser',
TABNAME => 'TXACTIVITY',
METHOD OPT => 'FOR ALL COLUMNS SIZE AUTO');
END;

SQLServer DFa1—=>4

SQLServer 2005 DFAIEL, RO~ RTAF v T ay haAF—7 N LET,

ALTER DATABASE <database name> SET READ COMMITTED SNAPSHOT ON

¥¥1Z Service Portal O#FEMET — 7 L OHE 11X, SQLServer @ DBCC Reindex =+ > R I v E
T, ZOTak A, MEERAATENRICA Y a— LT3 0ERHY 9 (—RIITEIC 1),
WIZART T — 7 Vi3 b EREMED ® <. DBCC Reindex OX{% & 720 £9,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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TxActivity TxEventTriggerParam TxPerformerSummary
TxActivityAssignment TxIncident TxProcess
TxAttribute TxInternalOptionList TxRequisition
TxCheckList TxInvocation TxRequisitionEntry
TxChecklistEntry TxInvocationAttribute TxRequisitionStep
TxComments TxJMSMessage TxRole
TxCondition TxJoin TxRule
TxDictionaryHTMLBindings TxMultivalue TxSatisfaction
TxDocument TxObjectDataHTML TxService
TxEmailSent TxObjectDictionaries TxSubscription
TxEventTrigger TxObjectRelation TxTimer

Cognos T—AR—R avikR—R bDHATVY

Cognos IX, T X TCHOLR—F &Fa2—DEFK% ContentStore & VI AFTDT — X _— AT L F
9, Cognos KnowledgeBase (Z1%, ContentStore O A RZEH L HERFIZBT 5= MU RS v E
T, FRICEZEZOIX, ContentStore ICHERY A XZ2FHT D7D, TR S5 AR OFEHI

SWTHETENDFAEATT,

NS OHAXEMPIAALTZAT Ly K — M, Cisco Technical Assistance Center (TAC) 725 A

FHRETYT, RIHIZRLET,

A=y bH

=Y R
aAvR—RU b #EME (KB) A&t (KB)
TITF 4T 250
LVAR— M & FETT DR — Y (—e7 ¢ 2 27 Sz |50 100,000 5,000,000
)
BRESHIELVFAR—=F 1 ~10 22— (1 =—W%ijzo&x 2, (500 340 170,000
Public 1, MyFolder 1)
BESNZLVAR—=F 10 ~ 100 <= (1 =—WFicox 2250 440 990,000
9. Public 4, MyFolder 5)
RfFShizt=2— 1~ 10017 (1 =—Hiz>& 3, 9T |750 250 187,500
MyFolder)
RIESNTZE 2 — 100 ~ 1000 1T (1 =—HFiz>% 8, § 2000 350 700,000
~C MyFolder)
7 4V 4 Public MyFolder (1 =—#|Z>% 5) 1,250 0
FrameMaker 5 /L (3 2 2 3 $E4k) 20,000
woarrFY ANT 1 3,000 3,000
TIOT 4T A Ya—L (50 B +125 ) 175 30 5,250
wE 7,075,750
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OLTP 7—42~R—X T—TJ L

NI vay TR, ST v ZAmaHAlERA L. —ED Y L—a L F—T
LTHERINET, T, N6 TF VLT 4 v 7 AOREREWIZMTL £ 92, DBA F-13FEBE
T =B N—ADRRCT 2 — =V I RYUBERASNDOIEL LT, ROEXRERLET, THHOT—T L
DEEB IO T Y OMAHETY AFE LET, Y 2aTiE, V) =R LT —7LO4HE]
FIBEEZABRICEETOHEMZ-EELET,

L7414y
HR

Bk

ik

BV

B Al

Demand Center @7 — 7 /L, Demand Center ®E ¥ = — /L3
EREESNTHWARWEAETHL, T—7 V3B shEd, BV 7
L7 4 w7 ZADHIZIE, EBIZEDT—TIVOMWE 2R R0
TVv7 4 v A (Def, Dir, Tx, ZORIZTXTY 2 &R
TWET) x££, 7272 L. Demand Center ®7 — 7 /L%
TRTCTF T H N DT —T N AR— R TEXAENET,

Cnf

R
A

Service Portal 23 H T 2 N EHF WA E END T — T /L,
—RIC, NS0T —TMINEL, ZTOarT U VILER
BBRENTAXT 4 v 7 TY,

Co

WN—=E) arFy

Portal Manager D a7 Y ER—VOERNDEEND T —T
v,

Def

2
JEF%

P—bER T —h, T4 vatl, Fzv I URRNRE,
P REEAGERA TV 27 FOZ— P ERE RIS 5T —
Ty T—T I YA RIEEOY A N L > TR 303,
FERBIRBE TR L E LT ET, @H 1L, Catalog
Deployer O %N L COHET I NET,

Dir

T4 L7 MY

AR L CHBEDOER NS DT —7 0, 1ZEALEDHA,
T—=TN YA ZFEDLDTIEL (RF, TrP= b
) . ZELTHWES, BMACBERT 7 —7miE, ko
BRI Z > TRES RV T,

IMS

Java Message Service

PERTHEHA

Mdr

ABF—5 YR Y

(2—PELD) AT Iv s A¥—< (] : y—¥E RIAH,
Y, R—H)V) OHDT—TINDRALT —H BN+ 5T —
I,

Si

P—E XIHH

P—CRHA DT —Z 2T 2T — TV,

St

e

BYEDT — 2 kT 27 — 7,

Tx

A= IV

FRCO LTI 3 h T BT —T v, T —T AR
HIERE BB MEMR DY EF. 7—7 LOF — 5 L%
<7,

=Y arFry

Portal Manager D h A X L 2T Y BT 5T — 70,

Ul

2= A H—T =

Service Manager Dt o —, 1 /A VIFICERENDT 7 4L
kY2 —b, Service Link ®7 4 LV F g o—W A
B—=T 2 A AT H2—VEAEDOD AL~ A= a LV EE
BITDHT—T I,

Xtr

Service Link 2395 # 2 7 OEBIZHEHT 7 —7 v, EF
T—7 N (XtrDef) 13IEFITNEIWGERH Y 323, S
AT DA =T EENT DT =T IIHRENRE . AT
ERALLET,

XtrEUI

N B 2—FHe

T4 V7 PUBBOERIHERSNDT —7 L,

Il Cisco Service Portal 3> 74 Fal—¥av #4F
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7F7usr—varneE A

T7I)Vr—avnER

X

Z Z T, Service Portal ®R®D J2EE 7 7V r—3 gy aviR—x v MCETAERAZIEMEL £9,

e RequestCenter : 2D KR—3 > M, 77V r—ra oz L £3 (Request Center,
Demand Center, Lifecycle Center, Portal Manager D485 Ca—FIZFKREND H 5 W D HH,
FTRTOMBE, ~V7EmE, BE0APID,

e Service Link (IS %7213 ISEE) : Z #Li¥ Integration Server T3, =— Vx> NBIWT X /¥ %
EHLT, SEIERY—F =T 1 VAT L LORAEEARIZLET,

T, TV r—va v oREREE, BERERET 7 1V, WebSphere, WebLogic, JBoss D
1, B L ColdFusion DEHFIEICOWTHHLET, £/o, T—4% V—2ADOHEH EHNET—Z 7 4
7vat Vo T —70) OFkR, ¥y vvadnksy—%, 770 r—varoexa V7 1,
NyFOHEH, BLO®LTFFy A MNREICHEHTIERO T LET,

FI)r—LavRRA

H—/\OBEHZE

Request Center @ .ear 7 7 A VX7 7 AV VAT AIZEBINET, ZO7 741121, Request
Center ' —EADTVLELUT—vay LAY ERD war 77 ANVPREENTVET, ZNHDT7 7 A
NOERERGINE. 77V r—vay =X TRZRY 9, 72& x1E. WebSphere DA
WE., ZNOHDOT 7 A MIRD L) RN ADTFILHY £,

/apps/WebSphere/AppServer/profiles/newScale/installedApps/Cell/RequestCenter.ear
Service Link 7 7'V 7 —< a3 VX ISEE.war £\ 9 .war 7 7 A /b & LTS v E 9 (Integration

Server Enterprise Edition), WebSphere 7 7'V 7 — 3 > —R_TiE, AX L R7 a0 war 7 7 A4
DS ear ICHBIMIC 197 ShET,

Y —REeHEHTICE, TV r—Yary ="V —Xary—, Fhida~vr RIA4 A7
V7 edEfHLET, TEMRECEHEENAZ VT FEFHTE LI L T EE N,

BERGHREIT 7

RBAIZE L THEMA ST DUEROD2BHER 7 7 ANV ERICRLET, ZOV=a 7 LICHFREINT
W25 M, Cisco Technical Assistance Center (TAC) 2B DFRRN72WVNEYD . TaXT 4 77 ALk,
HULORE T 7 A MITRTHEARYEHAZLE AR LTLLEESY, b7 axXT o 7741000
THUNEEELZEAE, V- 22F{ESHTILERH D 7,

newscale.properties

DT 7ANME AVARN—AERET v 77— R TrkAh BIOAS VA N—=FNETEND
TN, A YA R=FIZ Lo TERESNET, A VA =TI LoTT 7 AADBEREND &\
RequestCenter.ear/config 7 # W ZIRAFSNET, LA > T, ear BEEHAIND L, ZOT7 7 AL
HHEICHERILET, Request Center BHHII 7 7 A VMICEENDT —F ERFTHALENH Y £
T 72720, HLWA—=Ta U TEA VA M—=TIZ X o THERERPBEMENTWIHENHHT-
W, Bl 7 ANV 23— L THEITT S Z &id LA TS\, newscale.properties D b U i
WD LD TT,
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 udk.datasource.jndi : RC 7 — % ~X—2® JNDI 4,
e udk.datamart.jndi : 7—% ~— h T —XX—ZD JNDI 4
o T RTORGEKW 7 EIB

be.properties

Z D7 7 A WViE RequestCenter.ear D/L— MIH Y £9°, be.properties D> h U IFRD EEBY TT,
* ObjectCache.Application.URL : 515 SN+ A —/LIZEH Ei D Request Center ~D URL M
¢ ObjectCache.email.host : A —/ U L —dD SMTP &8 & |
« Container.Datasource : RequestCenter 7 — % ~X— 2 ¢ JNDI %4
» Scheduler.EscalationManagerSchedule : =A B L — 3 VDO A7 ¥ 2 —)b

bejms.properties

Z D7 74 b RequestCenter.ear D/L— MIH VY F£9, ZiiE, Request Center O NG H D
IMS BHENEGENE T, Fa—ART TV r—var =N EOFa—4L—HTHZLEHRLT
<TZEW,

integrationserver.properties

D77 AN, JBoss VAT LD <APP_HOME>/jboss-4.2.3.GA/server/ServiceLink/conf 7 #+ /L &
\ZH YV E£9, WebSphere 3 LT WebLogic 77U r—a v = DA, 207 7 AV
ISEE.war/WEB-INF/classes 7 + /L X (CHV £, ZDO7 7 A /i, LAY —s% (Service Link) @
HERT AT A PRFEALTHET,

Oy &

Service Portal I 7 7 U r— g v —nRoual 7y ANV BREL, 77— a o FPHHEneT
ITAET A ETFHMLBWT /T4 T 42 8L 0BHILET, ~7F, A—7 V—X
(Apache) Du XL A D=L THD logh) #_X—ALTEHT7L—AU—J &L TEHEINE
T 7 74N M TR ZIZ Trolling appender] R EINTRY ., FILWWa T 77 AR ERBENN
9, TV r—var —R0FAL 1L oTul 77 A VONFLEREEFET HHENRR D
72, vl TrANOERLT T =gy = R"DH A T Lo TRRY ET,

HESE I

e mUEEFHRr—T—vary (ZHET 74N NOBETT)

e 1 W ANICHYT I % [Fr T4 0] THREF

o BETHEELLRIFHMEIV b Rolorn 72Ny 77 v 7 FE 72 13HIBR

Service Portal v 7 7 7 A VEREFTILENRDHV EVA, BT 77 A N0E, BT —BRELE
BEDF I TNy a—T 40 Y—L e LTHATT,

FT7 4k ns 77 A LDOERIT Cisco Technical Assistance Center (TAC) THRETZHATH B 7-
O, TORXELEFTHZ LEFHRELERA, TRV, BEIASELO=—X &I MmE DT
R —EERTEET,

Service Link I3 AT A E&KDOT 7 77 A VIR T, THETEZ ZA T IlBlon s 77 A V%
FRTDEIICHRESINTVET, Zhbonr st logdf TEHEEINE T, Service Link ®»r ¥ 7%
T 74/ K TA X =T M7 >TWET, ServiceLink\logs 7 4 L7 M UICEZAENE T X 7 X EA
ouy 77 ANERIZELET,
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7F7usr—varneE A

Mame  + |

dbadapter.log
fileadapter.log
hktpadapter.log

wrmareadapter.log
wslisteneradapter.log

OX T DURAT A NRT = ARMBEIZRPGERHY T, XToOr 7 %5889 5 DEBUG
LR EARZ—TNITDHE, BT OV A XPRBBMICKEL RV ET, 20D, 7V TNy ITEBX
MR —Z L_ALOaX L oA 32— NI T E5OTEMICE EOIZLERHY ET, VAT LD
R F =<V ANKIBIE T T AR S D720, EBEL AT LA ToaX o Zidi/hRBE L, B
EHBETL-OICHLERYBOAR L TILERH Y T,

a4y 2741LOTY ) OF

0y T RVIZIEE (=279—), W (S . I (R . D (T1yY) O4FERHY., ZOIATEKX
EMETLET, v 0—#Hooflix, KOXH512720 £7,

[8/22/05 8:58:39:279 CDT]
Error matching expression,

4643aa LDAPEntryBean E com.newscale.bfw.ldap.LDAPEntryBean
there might be an open parenthesis in expr

[8/22/05 8:58:39:290 CDT] 4643aa LDAPEntryBean E com.newscale.bfw.ldap.LDAPEntryBean
TRAS0014I: The following exception was logged
org.apache.oro.text.perl.MalformedPerl5PatternException: Invalid option: N

at org.apache.oro.text.perl.Perl5Util.substitute

at org.apache.oro.text.perl.Perl5Util.substitute

at com.newscale.bfw.ldap.LDAPEntryBean.processExpression (LDAPEntryBean.java:328)

at com.newscale.bfw.ldap.LDAPEntryBean.getRegexpAttrValue (LDAPEntryBean.java:296)
[9/11/05 15:01:10:217 EST] 4715bea8 MessagequeueC
com.celosis.logger.MessagequeueChannel TRAS0014I: The following exception was logged
java.sgl.SQLException: [newScale] [Oracle JDBC Driver]There is no process to read data
written to a pipe.

[9/11/05 10:26:22:934 EST] 76b9beb7 UdKernelUtil W
com.newscale.bfw.udkernel.util.UdKernelUtil The Cubic's value is NULL

[9/11/05 10:26:22:944 EST] 76b9%eb7 OrgUnitDataso |
com.newscale.comps.orgunit.dao.OrgUnitDatasource Searching Organizational units for
cleaned pattern <%> for PersonID <298 >

WebSphere O¥ >4

Request Center [Zi1Z & A ED A vt —% STDOUT IZ443% L . WebSphere (3 241 % SystemOut.log (&
o J sk L E 9, SystemErr.log (21X, 9XT? WebSphere =7 — 15 L U Request Center D A I
7 A VMMRWICET2ERPETENET, BEIZLELLOR T HRO KD RARRATHY £T,

/apps/WebSphere/AppServer/profiles/cisco/logs/serverl

FL—21%, 77V r—a VOREBEBRICER LY TTA R—7NICTHZENTEET, —D
Fo—2 v 70%, FED Java 7 T AEIEINw = LTA R—T T H T ENTEES, —
kHI7Zer ¥ o7& ML —3 71X, WebSphere TR SNDH TR TORABRY 7 ANZHONTA R—T )L
IR0 ET, TOMOIEARZ T AZBINTHZLELTEET (L, X 7B Q0E L2 5K
i U T, & —A A 77— AT Cisco Technical Assistance Center (TAC) 28 BAKRY72 7 T AL &S
DRENRHY ET),
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JATHE O X 713, WebSphere FHlz L Y — L GUI 2 H L TEBIRTE 547y 3 T, FETH
XTI EITYE, = RERBFT IV =g VEHEERC) -T2 L, BIRLEZZ TR
DXL ITBIRMN—V U T2 R—=TNZTHZENTEET,

WE, IXCors 77 A ABXOEHTNIE logdjxml 7 7 A L TERSNET, 7272 L., WebSphere
TIHZORD S LICHIFEITE £9, WebSphere DIFIET X ToHOr X 7|22 T, SystemOut.log
A W %i@’@774wﬁ%6?4V7FU@M@T&T®D7774wﬁF?7»v;%
T4 ZICBBRL, ZOREDICREL Y ET, BEIC Ko T, 7??&@m7774w%ﬁﬁb
£, W%, Service Link ¥— 3 SystemOut.log 7 7 A LB AERR S BATICIE,. 2 SR FITAERR
SINFET (FITRAEZTEHELTWEAES), 77 AZADOL /) — NIZIZMA D SystemOut log 3 LU
WS Ty ANNDLD, TNODT 7 ANVN T TNV a—TFT 4 TICRBEIZRDIGENH 0 £
D

FL—RADNRT A= EGFHICET L0 Y 77 A VOF a37 1%, WebSphere HE#a L YV — /L
I% WebSphere ¥ — NICBIEfT T H L7z logdj.xml, &2 WIEZEDOW FORECHIEI SN ET, n¥ o7
DML IEF (CEIKA T, WebSphere HHLH N EITTE D EHERBIETT,

WebLogic A¥ >4

WebLogic TiZ, Request Center ¥ WebLogic DX 2 FREICHES> TA v =V 2ELET, T
TV R T, TRTOaFX 73 WebLogic h—"om ZIcEXAENE T, @, 207 FRO
Lo RchH T,

/apps/bea/user_projects/domains/cisco/servers/nsServer/logs/nsServer.log

T7FnbOu s LYLE INFO ICRE SN TWET, 2O L~Ukid WLS = Y — Ui il TRi& T ae
<7,

JBoss OX >4

JBoss ® = 7' |X <APP_HOME>/jboss-4.2.3.GA/server/RequestCenter/log/ ® FTiZH D 3, m¥ 7
W {E% R ET 5 jboss-logdj.xml 7 7 A /L1L <APP_HOME>/jboss-4.2.3.GA/server/RequestCenter/conf
DTIZHY £,

Request Center (X1Z & A ED A »E—T% STDOUT (285325 L, JBoss 1% Z #1% jboss_out.log (27 770
#xLEJ, JBoss errlog 21X, 7XT®? JBoss =7 —3 &L U Request Center DF A I 7 & AE Vi
R BET D IERBEENE T,

OX 5 RI+r—<T U ADHE

INT =V AEWET HITIE, IRONEZBI L T jboss-logdj.xml ZZ5H LEJ,

<category name="com.newscale">
<priority value="INFO" />
</category>
<category name="com.celosis">
<priority value="INFO" />
</category>
ZOEFIZEY TR ZIROHLA LY BRSNS L D12V, REE a7 TAHATEL DAy
THRAN AL v FRREIRY 7,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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ColdFusion N &

Catalog Deployer 38 LM —E A DA AR — /=7 AR — E ColdFusion MX 6.1 O~X—T 2 FH L
£9., INHDON—=VE, JEE =7 7 TEIfET % ColdFusion 77U 7 —3 a i ko> TR S E
¥, ColdFusion FEH T, WOBEHNLT 7 B ATEET,

http://<host>:<port>/RequestCenter/CFIDE/Administrator/index.cfm
T 74N MO —HF4E ladmin) TY,

ColdFusion E¥E#& 1L, FIZ Catalog Deployer THEHT 27 —% ¥ —20EME L OHIBRICHH S E
j‘o

ColdFusion 7—4% Y—XMBMEAVTFF IR

AFvFT A1

A7y 2
AFyvFT 3

Service Portal Ti&, 7 7 # /L KT ColdFusion @ [Request Center] 7 —% Y — X% A VA h—/LEB X
OMEA LEF, F£72. Catalog Deployer X ColdFusion 7 —%# YV —ZX %M L CREMY A MZT 7 &R
LET, BRE~FX =YY 320k %R7T—4% V—RA&FERL, BREAY 7 —Y0OW A MXEZA
R=TNCT DRENDY £,

TV =2 a N TRTDT—H VY —ATliE, KLFEE/NPLFENREIENET,

ColdFusion &—# Y —Z2D{ERIZIE ColdFusion BEHEE M H L £+, FIEDOZEMIZ SV TIZL,
[ Cisco Service Portal Installation Guidel] #ZM L T 723V, WICEHERLET,

ColdFusion %2 URL (http://<hostname>:<port>/RequestCenter/CFIDE/Administrator/index.cfm) (Z
Befe LETS

RAT— R [TAS$talaViSta] AL T 71 LET,
MDA )1C [Data Sources] V> 7 %27 U v 7 LET,

Documentation | TechMokes | Release Motes | Swestem Information

Data Sources

Add and manage your data source connections and Data Source Marmes (DSRs).
Youuse a D=M to connect CaoldFusion to a variety of data sources.

Add Mew Data Source

Setting ’ Diata Source Mame I
DATA & SERVICES .
_ Driwer |Please select 5 valid driver bype. ;I
#Add
DEBUGGING & LOGGING Connected Data Sources
Diebugging Setti Actions Data Source Mame Driver
@ @ RCExtData Microsoft SGL Server
@ @ @ RequestCenter Microsoft SCL Server
Yerify Al Connections
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ATFvT 4 BEFEOT—F V—AEEREIIMHERT DI0E, ARSIV TT =4 V=24 % 7 ) v 7 LET,
FLWTF—& V=R EERT 2120, 7—F% VY—RAEZ AL TRIARNR A TZFRL., [Add] &
7V w7 LEY, T—4 V—A%4IL, Administration ¢ [Entity Homes] Hi[E CHEE SN i=VA &
—HLTWARERSD £7,

AFwT 5 Y= R—h, FT—ER—=2LFZSID, 2—H4, BLORRAT—RNZEEZANLET,

CF Data Sounce Mame bzt

SID Name redevl

Server vehast 1 topkier] com Port |1521
Lisarname .plr:mer |

Password :ouuuouci-looo;i-_ {1&~character limit)

Description

[_Show Advanced settings__| Sk | Concel

AFvF 6 [Submit] %7V v s LET,
ATwF 7 [Verify All Connections] 7R % > & L C, ColdFusion 7 —% Y —ADEH & Weid L E T,

JBoss OAVY—IADT7VtR

JBoss IMX B3 LU Web @tV — v ~DT 7 & ZDOFFEIL, Request Center 3 K T Service Link #—/
WXL TA R—T NI > TWET, FEENRT—RNEHDHT 74/ MECERESNLTEY, 2~
V=N DBREDTZDIZA Y A =NV BLOT v 77— N LIZAFE S DILERH Y £,

JBoss IMX 2> Y —IZ 7 7 A4+ 5121%

AFYF 1 KO IMX 2> Y—L® URL (ZHfi L £7,

http://<serverName>:<portNumber>/jmx-console

AT7w7 2 username (Z admin Z A LET, T 74/ FDOSRAT— KT [A$talaVi$ta] T3,

JBoss Web =22 Y — L2 T 7 & 24 5|201%

AF9FT 1 KO Web 2>V —Ld URL (Z#Hi L £,
http://<serverName>:<portNumber>/web-console

AFwF 2 username I admin Z A LET, T 74/ DA T— RiX [A$talaVi$ta] T,

T 7 ANk RAT— REETT 5121, Request Center 3 L O Service Link —/3D = —4 7' <
TA TTANEERLET,

<APP_HOME>\jboss-4.2.3.GA\server\RequestCenter\conf\props\jmx-console-users.properties

<APP_HOME>\jboss-4.2.3.GA\server\ServiceLink\deploy\management\console-mgr.sar\web-console.
war\WEB-INF\classes\jmx-console-users.properties
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<APP_HOME>\jboss-4.2.3.GA\server\RequestCenter\deploy\management\console-mgr.sar\web-consol
e.war\WEB-INF\classes\web-console-users.properties
<APP_HOME>\jboss-4.2.3.GA\server\ServiceLink\deploy\management\console-mgr.sar\web-console.
war\WEB-INF\classes\web-console-users.properties
Tomcat D AT — % ZADMNEOEIZTRILITE R SILEF A, RO URL # AT 272 TY,
http://<serverName>:<portNumber>/status

—

T—% V—R

FTRTCHEY =—/ 1%, INDI (Java Naming and Directory Interface) &M CiEF &7z J2EE 5 —#
V—=2ZEFHLET, ThHDOT—% VY—RAFELWT —FX—2%F L, @l /1 AN
ESNTHWALERSH Y £9°, JBoss DHFA, INDI 7 —F ¥V — R

<APP _HOME>\jboss-4.2.3.GA\server\RequestCenter\deploy 7 4 L' 7 F VizH v £,

Request Center ®a7 T—4 Y—2X

AVAF—=FICED, RDO2HODF—F V—APNBHEBITERSNET,

e NI VHIvar T—HF V=R, SN—=T =32 2008.x LIETIER S NI A v A M= VR OHA
Z AT requesteenter-ds.xml & W I ARTRHT HNET, URIONN—VarnbT7 v 77 L—R
SINTA VAN NVBRBEOSG, 7—% V—AAITER L 2T — A R— ARSI ET
(oracle-ds.xml ¥ 7= 1% mssql-ds.xml) .

o LFR—hKF—F_R—20F —% Y —Z (datamart-ds.xml & WS ZRDTF—& ~— &2 &),

EBMTF—42 Y—X

WAL, BIO INDI 7 —4 Y —ABRNETY,

o AT 4 aFUNERENS,

o T—HEH/AL—AMNEL, FIESQL AT — AV MU L—va Tt TF—F =R F—T )T H

DY —EREROF TV ay VA NS, DAX—[FHEDT—F V) —RIZT IV EAT D,

Service Portal & (TR0 DT — X RX—R XA TONKT—4% V=R T 7 AT HZ LiL, y—E R
T —ALTEHYFR—FEINTWERTA (72& 21E, Oracle ETEIET 2 Service Portal A > A% > &
5 SQLServer 7 — 4 YV —A~DT 7 AKX, Service Portal DILED A A X L AH 5 Sybase 7 —
B = ANDT TR RAIRE),

F—H% V—AERET DHFNEIZSWTIE., [Cisco Service Portal Installation Guidel %21 T2 &
W, ZOFIEET 7Y r— gy = NZEAEOFIETT,

F—4 Y—MiEM

F—BWENL—NLVEIZA T g VURAMNLT 7 BAENDZTRTOT—F VY —2 2%, 55T 5
INDI ¥ —% YV —ZABNLETT, Request Center T2 —NET 7 ERAENDET—F 2 EheHHo
F—2 J—R% DREETFVAFr—i gy $—_"0F—F J—RZBMLET,

T8 V=2 & BEMTDEHEIE. FTRRRNEV A aD RTA RNEMA LTI ZEN,

[ oL-26388-01-J

Cisco Service Portal v 7s¥al—Yav 4 F



B 77yr—a 08

JBoss
BIMOT—4% 2V —ZXEFKIL <APP._ HOME>\jboss-4.2.3.GA\server\RequestCenter\deploy = « L' 7 U
WCHEETD2RERD Y ET, FHOT —% V—REERT 25 b M H 72 5151L. Request Center 7 —
B V—=AD XML 77 A VEa b — L, LEIZSE U TINDI 4 LRI 2 LR 52 LT,
. SQLServer 7 — 4 RX—ADT —H V—AFERIIIH— L LAR— FESFHRLETT, LL,
ZOHEZ, FAFT Iy R—bEGEROLHMTEA A2 AR TEEEAL, 20L&
AVABLALT I EATHITNE, T—HN— AL EIIA VRAZ AL EREL T, A—ETEA
WL £,
WebSphere
* WebSphere ® JDBC 7 u A ¥ —ZfEHLET, REMOEHBNE, RAR ERO YR — MIBEL
ShE LT,
o TEANAX—DBNE., ETIET—F V—RIIERE{To-%1L/ — FEB LU Node Manager %
s LET,

NET 403 F)D T#HBIT—TIL] OER

Request Center NN T 4 7 2 a S VIZIZ, T—F2X—=2AOWET =T VLD THilh] BLET
T, AT 47 aFr ) ERARVERICTAZLIXITEERA, TXTONET 07 v aF VU ikHs
MY &EZABPAGRETT, ST 4 7 2 a F VICEZIARP TE D DX Request Center DFH T,

Request Center 3T ¢ 7 & a7 U ZZRICBEEMN T 256, X —& LCTHEATE S8BT 7 &
ZMELTBRLERHY £, @H. I O4H1IE RequisitionEntryID T,

MBI T—TJILEERT S SQL U X OBl

ROa—RICEY, FATIC—ED ID #4EWMT 5 —F V ABER S ET, RequisitionEntryID 7 7
DA T v 7 AE{ERT % & Service Manager D /37 4 —=~ 2 AN KIEIZRiEL S E T,

SERT 4 7 2+ U OfiBIT — 7 viZ, Catalog Deployer 12 & » TEEAKICITER SN ETA, —
EADAVR=R FELTRATEL2DIF, 74272 a T VERDOATT,

create sequence X SEQ;

create table (
X ID INT CONSTRAINT PK X primary key,
REQUISITION ENTRY ID INT,
REQUESTORLANID VARCHAR2 (10),
REQUESTORNAME VARCHAR2 (50),
FUNDINGSOURCECODE VARCHARZ2 (15),
DATENEEDED DATE,
REASONFORCHANGE VARCHAR2 (50),
PROJECTNAME VARCHARZ2 (50),
TOPINITIATIVE VARCHAR2 (5));

create or replace trigger X it
before insert on X for each row
declare
seq_val number;
begin
select X seqg.nextval into seqg val from dual;
:new.X ID := seqg_val;
end;
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AVTFIUARNY—=RENYFDER

AvTFrA V) —2AOMAICET HEEERICONTIE, VU —RAfMBTDY V=% J— 2%
LTSN, Xy FoEAlEreadme 7 7 A VICEEH SN THET,

Ny FILL->TEF, BEA VA M= VSN TWARBEREICa VT VY EBNT 50, TORED 3
TUVEBIBRZDONLERSHLHOLHY I, ZOHE, readme WOFBICIL, EEZE-FETF
EE B XM NMERY T F Y =T RSN TWET,

AT A VY —=ABIORFED Ny FTlE, B X7z Service Portal & 522IZT v 77 L —
REZIETHA A M—ATIHIMLERSIEARHY £, ZOHA/RIE, T XTOIAFwALE—T a3 v
FREL, Ty 77— REEIETHEA VA M—NARIZENOZEEBEH L T,

SSL F£7=[& NTLM HTOY—ER T RKR— FDERE

AFvT 3

Service Designer O — B A =7 AR — hMEREIL, Request Center ~DHEHIMENL, =7 AR — hEhi-
XML O, XML O 7 7 A A ~DRAEEITV, 2—HFI2) 7 2R LET,

TV = a s SSLAIEOHREIE, =R —E 2% XML F¥a A bELTZ7 AKR— |
L&) e 2L & cHENA LET, Request Center ~DFEE CTldh— Nk 2F8FEE T 9 LB
&V | Request Center |21 SSL fEHIE XL ETY, Request Center 28 SSL XIS OHE1EL, RO FIEIC
o T =B RADxZ 7 AKR—F] HEEEZ A X—T I LET,

Request Center Web h— S CEHT 5, (G TE 2/ — b CAGEHE% | Base 64 HH{LEXTT7 7 4
MZxz 7 ZR—=FLET, £ OBEE, 77 ANVOIEETFIT larm) £720F Teert] 122V E4, Zh
T, EEOT AN 2T 4 X THSZEDOTELHMARTHFA N 774 1T,

il L TV % Request Center ¥ 3D Java A A b — VBRI BT 5 CAFEHAEF—R M7 &R
LE7, Java £ A F—/VEREED CA GEHEF—A M7 1E, cacerts £ W I HAFTD T 7 A /L TT,

* JBoss ®HE, cacerts [X <JAVA HOME>\jre\lib\security {Z2&% bV £ 77,
*  WebSphere D54, cacerts <WAS HOME>/java/jre/lib/security (Z& ¥ £,

Request Center Web Hh— SDfE4EHTE 5 /L— b CA FEHIE% Java @ cacerts ¥— A b 712 A VR — b
L £9, Java ® keytool =—7 -t U 7 1 />, WebSphere 55 D45 1% IBM @ ikeyman =—7 ¢ U 7 «
DWW EFEATEET,

» keytool.exe 7’17 77 AL <JAVA_ HOME>/bin 7 4 L' 7 h V2% Y £9, WebSphere D4,
Java @ keytool.exe 7’1 7' 7 Al <WAS _HOME>/java/jre/bin 7 4 L7 RV IZH Y 7,

wIZ, Java @ keytool 2 —F 4 VT 4 Da<wy R4 UEXOHEZRLET, ZHKED, —h
CA FERAZEN cacerts (24 V' R— F &N FET,

keytool.exe —-import -trustcacerts -alias RC

-file <root cert file>

-keystore C:\jdkl.6.0 12\jre\lib\security\cacerts

Z 2T, <root_cert_file> (X, A7 v 7 1 T= 7 AKR— k L7 Request Center Web H—/ 3D /L— |
CAREEZGLT 7 A VDTV RAL T,

keytool 7R 7T AZEV, F—ANT RRAU—RKOANBRROLNET, Java OFHA VA F—
NOYE . Teacerts] 77 ANDT 740 b F—A FT NRAT— KX [changeit] T3,
changeit] & AJJ 320, ZDO~vIvilJava A VA b=V LTInBANAT — REEE LIZGE
I, £0EEANLET,

[Trust this certificate?)] & W oI EMBE RSN, Tyl ZAHLET,

[ oL-26388-01-J
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TIVr—=vary =AU AZ 2 HEH L TERZ KB LE T, Hx0h—"27 7Y
F—va TR, 2O JBoss, WebSphere, F721d WebLogic DA A ¥ v AL(K%
FEBE LTI &0,

Request Center DX v v ashfz=7—4

YA MERORE

FEAEDY A MEROFRTEIL., 77 BAEHEILDOTZDIZ 2EE VAT AIF ¥ v a2 ShET,
REET7 7V —va sy IR EERY =— 1\’9‘5 i%. Administration & ¥ = — /L ® [Settings]
RV THEEOA T v a v E#EEL, [Update] R¥> %27V v 7 LET, ZRTHFy v N ELIC
Y, ZOR=VOREN I m—RFINET,

Business Engine ¥+ v > ¥

Request Center [ZIZMA DT —27 7 ua—FHI 27 LA TED, :zf/wi lBusiness Engine] &
FEEN D Z EAH Y £9, Business Engine OME (FR{IEFHBEOEH) 1% [k, 20T 7V r—
Vary = NNTIThbhbld, TOUBOKBIIET 7V r—ray 22— "}'l_‘_ wmEInEHAL,
L. Y A7 LEHHEIZ1E,. Business Engine DAL Z iR B L OGEIC L » TUXFET 21002 —%
A B —T oA APREENFE T,

Site Administrator ® 3 AT A v — L& o2 —P|L
http://<serverName:portNumber>/RequestCenter/businessengine/index.jsp @ URL #&H T Business
Engine 2> Y —/MiZ7 7 B ATE T, ZI T, ROMEEZFITTEET,

« Business Engine % & D/~

o ATV b FxviaHIR

» Escalation Manager @il #9722 4T

e FNIUHIvaryFryyia nsORR

Business Engine Console
Welcome to the Business Engine console
Choose one of the following links:

+ View the Business Engine configuration

s View the Escalation Manager status
« Transaction Cache Log

T =g E, oFy v o A A=A LBV FET, Iy v ia SN ER T
F—vary TARERINDLLABMICY 7Ly v aInET,
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Request Center D7—4% %21 T+«

F—RR—Z2DtEF1) T«
SSO R DANEBRIENMEH SN DS, —BIIC2—F RRAT — REF — ¥ R— R REENEE A,

BRIFINAEAIL., —FRAOAES 128 By b Ny v a bV ET, BET 7 ANVELIET —FX—2R
WCRIE STz 8 R '7~Mi\ AR X —RE LI Ko TR b S E 9, BINOREB(LiZT —#IC

mﬁ%éﬂiﬁho

BEIFAIL
BRET 7 ANVNOT — 5’/\‘—1 NRAT — NIk 5k & E 3, Service Link N E SN TS &
J2EE AT FONRAT — WEibENTIC, WS ONDORET 7 AN TL—r THFAMELTHR
FEINnNE7,

URL

URL 3 ofbsitEti, 7—F L _XA0EX2 U7 41080, HHEHEOKBIHERINET,

FIUr—oavmtexa) T4

X177 LDAP OFRE
e LDAP % — 30250 SSL FEHED Hifs,
o LDAP #—/378 SLDAP #fii & A — b9 25 Z L DR (GlHEIER— b 636),
Request Center 1%, ZHOFEHEEZRGFTEDXF—A N T 22T — RCHR#EL THRFELET,

SSL
Web #—/3, itiww#—ﬂwﬁm&é:y%yyx4y%mi%L%£ﬁ#é:&ﬁ%ﬁén
FT BT AT Ry FEYR— N OREOHA),
wE . Web b — "7 7V r—2 g v = _"~OBEEE LT H20LEIH T A,

Advanced Reporting T® CGI HR— F DOHIE

W OWDY—LTIE, 77V r—v a2 A¥x ¥ LT, CGl X—RADiEE (GET EXoiEE) 2
TV = a VITHFELRNWI LR L ET,

HORYAL K ROYTFaY
yxnj% ADEF2VT 4 BRTERBLTEY, XSS (uaxY A s 27 VTFT 40 0) B
CEoTHRATIERZ LR LTWET,

Request Center TIFAEHE D J2EE input-filter-config.xml 7 7 A V&2 H L C . URLIZ<>""() & ; D
LFENGFENRNEET =7 LET,

Z D7 7 A )i RequestCenter.war\WEB-INF\config\ 2% ¥ £,
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T+—LT—E2DEx21T~«

YUY —2932LULETOA 2 h—LOHA, Tman-in-the-middle] (FREHE) KBNSV — L 2AER%E
RET DDA TE LI —EARFHERPZEDH YV T, 74— V—VBLOT 7 4V MRE
DEAINTE T+ —L T2 52HEZLLD ETHEEDLIRAEZEPIE DD, F—Milr—v
BLO®LHEORERHEELFERA LT, 77 U0F 77347V bR EINET— 2% LHES LMK
FET A ERTEET, B OV T, [Cisco Service Portal Designer Guidell %2 1L TL 2 &
AN

Reporting & Advanced Reporting

Reporting 35 & Y Advanced Reporting <€ ¥ = — /L[, Request Center & Demand Center ®7 — ¥ ~—
MEMEREL, =2 — PN ERREREEDO LR — e KPI 24K T A7 U7 M EanE L LET,

LR— kDN F TGS A

Cognos DataManager ETL 2> 5 4z jik S 4172 Service Portal Extract-Transform-Load (ETL) A2 U 7' b
I%. Service Portal LIS NDIERFA LA — FDOETE, T—% v— MIHD 7+ —LITKFL
RN RTDT —F a2V R— T 57 —F_X—2xT AN EHIHLET,

BMa<> R 77401280, Cognos QueryStudio & Report Studio (Ad-Hoc Reports 35 L OF Report
Designer) THEAIND 7 L—AT—27 OERNTET L. Request Center 3 & ¥ Demand Center @
F—H = NTT KRy 7 ViR—T 7N ARRICRD £7°,

INEDOAZ YT M, FUNOHLEeX 707 L—2U—2 %23 1LETF, 2 bHiE, Cognos
= NICELE L CHEITIN D Windows .omd 77 A V& LTHERATEET, FEO L Z—T T4 X
AV a—FRHTHEITE A V2 — L TEZET, Cognos H—/3D newScale\log 7 1 L' 7 + V2L,
INODAZ VT DT T4 ET 4O 7RIS LET,

HEHE LR — b3 LU Key Performance Indicator (KPI) %% 7R— 9 2I21X, ROAT U7 FHRMAT
D

PA=E A PN A/ ERAE

update_datamart_std.cmd |Data Manager CT#g7& L7= ETL L — LZHit > T, {EER LR — &9
K= bTEF—HAR=A FT—=TNWIT—F AN LET, ZhiZ, T—
FR—=A 2T YOEG) 7 by va TRRERRFENL FTY,
<cognos.root>\c8\datamanager\log |21 7 7 7 A LR ERRLENE T,

T—4 v — b eV R— TDHIE, ROTa T T LRUHETT,
PA=E AN BB/ R A

update datamart.cmd |Data Manager TR E S N7 — L EHFHL T, T—4% ~— D777 K
T=TNET 4 Ay ay T—70E LU Demand Center 7 —# ~— hZ
T=HEANLET, I, TRCDREIT 4w I RT 4 AV ay T—
BET7 I N T—EDES) Ty aTY,
<cognos.root>\c8\datamanager\log ({22 7 7 7 A WIS ERR S IVE T,
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create_model.cmd B ER SN L= AT V2 N (FaraFllHh—rR)
BIOERED T 727 M EF 4 A a v %&ET Cognos FrameworkManager
ETNVEERLET, BOCERINZET LV (F—% ~— FCEAESIh D
B¥DZ7 77 VeT oA rvay) &, VIR— AR —ERA LT 17
vaFVERRT L, BNICERESNTEA X T —F b=V L TETADE
L REnET,

publish_fdr pkg.cmd |FrameworkManager €5 /L% Cognos BI ¥—/3(Z Cognos ScriptPlayer = —
TAVTARATAT Y vy LES, ETAEERT LT 07T A
(create_model.cmd) D12, Service Portal 7—4% ~— K~ U7 L v a®
—HE LTHETTLHLENDY £T,

T+ —LT—2HMERI) T+

LAR—=FA[REL LCHREENET 427V aF IV BEOY—E R, Java 72 /T Lk -»TCTF—4
~—hMIANENET, 70l T LTI T 4T 4L, TV r—vary —R_OBEOR T 77
A NMIZREFRESNE T,

ZOTar T MINBAT Va2 —FRATERITINET, A7 Va—VOREX, 1A —VERED
—E & L THRET 50>, newscale.properties 7 7 A VEMRE L TERLET, KOT BT 412X -T
AV a—IRRESINET, ETL (BLOZOMo7TavR) 3HEAFETTLZL2/HBELETST, &
DY aTdDFETHIET—F v~— b EEATEETA, ETL V7rER I N7 07 vay aX o 7 af7
WRENRLEITEINET, hTF ¥ a4 X (FDR_ETL_RECORDS PER_BATCH) # <9
TEEHERLET,

#Enable ETL Process: 0 or 1 (l=Yes, 0=No)

ENABLE_FDR_ETL_PROCESS:O

# FDR _ETL TRIGGER : 1 for hourly, 2 for daily, 3 for minutes
FDR_ETL TRIGGER=1

#Frequency Hourly
FDR _ETL_TRIGGER FREQUENCY HOURLY=5

#Daily Time HH:MM (22:30 for 10:30 PM)
FDR_ETL TRIGGER FREQUENCY DAILY=22:30

#Frequency in minutes
FDR_ETL_TRIGGER FREQUENCY MINUTES=1

#Number of records per batch insertion
FDR_ETL_RECORDS PER BATCH=500

Escalation Manager

Escalation Manager X, # A7 B DEH L~LEK) (OLA) @ L7z, BLOEE L 1 2
YT EE=ZV 7 LET, OLA @il L72ha, = AN L —ya UBRBRIE STV,
Escalation Manager 134 2 7 2358l & 72 > THb, FEE SRR3R L 7o # IS U 2 @ 4 165 L
ij—o

Escalation Manager (IWNFA 7 ¥ 2 — IR TEITSNE T, A7 Y2 —/LOFKEIL. be.properties
T ANERELTHETEET, 774/ F T, Bscalation Manager (3 A &> & 40 F T ¥Ry
FPCEITSND L ORESNTHET,

R 2 — VR EITEARNC cron XTHY | MERASVa—L% B4R H A REH] 0BT
WwWLEF, 2ExiE, X T0012°?2* WEDJ . [fE#EH/KEE PM 12:00) #EHLE9,
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Service Manager

Service Manager (2% 2 7 E{TENH T HE Y 2— /LT, y—ERAEREFITTHZLEHMICLT
l/\ivé—o

Service Manager Zff 9 % &, =— % [Filter and Search] K> 77 v 7 v 4> R C—#7 5 —#
DEMZREL T, HOZ A7 B ERERBETEET, 7740 FTE, ThbHORMAETIE
lcontains) HHE 1 (72 & 21X, FE L LFHINAFNCEENL T XTOZ A7 kT H86E) 2
PAR—FINEREA,

T=HN=AH L TA T v 7 2SN 2 ) —=RNEIT SN DR EH/DDH LT, ZOT 7 4L
FNMECTH AT —~ U ADBK#E{LENET, lcontains] 7 =V —%2ETT L2V R— 155
EIZFTRETT A, FRHC KB M T o7 vay T4 R—R e ETIRIGE R i TR < 72 B Al
RMERD DD, BRENZORELEETHHEIIIEERLETY, Service Manager D77 A ¥ A
Ca—|ZBRHD 0, RELMELDVEZL Z LIFHREEIAEEA,

Service Manager @+ —#73 Tcontains] 7 =V —ZfEETE 5 L 51T 512iX. newscale.properties
T ANEREL TRO T BT 4 RELZBIMLET,

# Service Manager will use this flag to control Contains Query in Datatable Filter and
Search

ContainsQueryInFnS=true

TRNRT 4 T ANDTXRTOEL LA, yY—E2A&2FILL THEBL, COEFLRRSED 4
WD £,

Relationship Manager

Relationship Manager (X, FERMOBRERHMTICHTHE SN, Y—EAXA FT7 7V v TDKR— b
T+ VA EERTIEAICERTSE Y 2 —/LTF, newscale.properties 7 7 A /LD EEWET D
ELAN—EBANRROEEEZL DR X TERART S L 5T Relationship Manager @ [Home] ~— V4R E
TEET,

rm.enable.carousel=false

ZOREDT 7 ) M false T, ZHUIHINAL—EARTF 4 E—T L THHILEEHRLET,

Service Portal D14 VX F—JL

A A F—/LEREIT RequestCenter/etc 7 4 /L Z GRS ALE T, 13K Service Portal A > 2 h—F %
FEOHTIHEITM A TA A P = ARRGEN [RE] SND5EO1T, ZOT7 VX ERFLTIEEN,

Z O EIT setup_options.txt 7 7 A VN TERTX E§, KITHEZRLET,
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P setup_options.tut - Notepad |_ O] x|
Fle Cdk Format Wiew Hslp
AUTHOr1zations Queue:

queue BEEEAUThOr1Zationsqueus

|»

iCluster susinesseEngine:

Businegssengina Host: Tecalhost
BusinessEngine Port: 4099
ICluster requestCenter: Q

Datasource JNDI Name:
appserver INDI Port:

Inbound Queue:

outbound Queue:

JMs Queue Connection Factory:
regquisitions Queue:

JMS Port:

Lunfigure webserver:
Darabase Type:

advanced options:

oracle sID:

Database Server:

patabase User:

pictionary Date type fields:

pictionary tahle pattern:
pictionary tables:
pictionary Text type Tialds:
ETL Records Per Batch:

ETL Trigger Type:

Field pattern:

refreash wobx for a updare:
service Date type fields:
service numeric type fialds:
service table pattern:
service tables:

service Text type fields:
Text field max size:

sender address:

Install as service?:
patabase Port:

Datamart Database Port:
Datamart oracle SID:
patamart Database Server:
Datamart Database user:

pictionary Numeric type fields:

ETL_Trigger Frequency (Hourly):

]
java: /REQUESTCENTERDS
4069

queue/ISEEInboundgueue
gqueue,/ISEEOUT boundquaue
cunnectﬂonFactor¥
qggge/az EERequisitionsqueus
4

1
oracle
o

hoxwood
oak.celosis. com
PPL_RC

10

10
DM_FDR_DICTIOMARY
100

100
1

DM_FDR_SERVICE.
100
B0

internal@newscale. com
1

1521

1521

boxwoaod

chimera2.oakgas. celosis. com
FPL_CMDB

Datamart JNDI Mame: jaua:fDnTﬁHARTbg
i e e PR NP i F-C e g (PP

B T P &

AVARN=TIRERHEINLT-RNC, A EN=T 7 >3 > or 72 mmddyyyyhhmm &9 2 A A
2B T (Jok 21E, 010720111126 72 &) ZAF+F T <APP_HOME>/logs 7 + W ZIZEZIAENE T,
BEQRA VA M= a &2 RISRLET,

T7AIVE nE
RC Install — R A B B,
RC_File T AN VAT ATBMENTE, HDENIET 7 AN VAT A BBENE T2 ITHEIR

ENTT 7 A MTET B IEHR,

RC_Dblnstall FeBR=ADA VA= NERZT v 7L —F Tk AficETE Nz SQL
A7 VT IBIOERT VT NOEITITHD o TR BT 2 15,

RC Sql AVAR= AT = RXR=ATETENTZSQL AT — A bow T, AR
F—AHIZSQL A7 UV F M C= T —0BRAELEEEIX., Zov 7 BnIEFICER R
BENHVET, v, =T —DNREAELTZAZ VT MOTX R MREEN,
ZDOTT—DEAERMENEN RIS THET,

TILFEX¥ R MRE

Request Center ZH—2 T 2 Z{bLicA VA F—VEBRETIX, 7 7 AZNBEDTZDIZALFF ¥ X K
MEEEL720 EF, £/ —KBREALY TRy b RZHDN, AL v FTHT Ry MEOYLFF v A b
N T 2 T BA XTI TODBERD ) EF, Eho, HA L F—rOFy hT—2 A2

B =T 2 A ARETINT XX AN AR =T NVICTDHUENRD D 7,

Request Center TIIEE DO~ LFF ¥ AN 7T RLAEZHEHLETN, Zhb07 FLAEI—-ETHD
VEIRH Y ET,
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TILFX v R MEFRDTR b

TA F1:Node1 # Node2 LEETESh\.

o ARMBRAKMEAO~LFHFRY Z N T FLABIOR— F2BRL E7,

e Node2 : java -classpath .:./javagroups-all.jar org.javagroups.tests.McastReceiverTest -mcast_addr
224.10.10.10 -port 5555

* Nodel : java -classpath .:./javagroups-all.jar org.javagroups.tests.McastSenderTest -mcast_addr
224.10.10.10 -port 5555

e Nodel {c7uvr7 b I>] B"FEREINET,
e FXZXLMEASLT Return L £,
o ANLZETHFABIMMN Node2 ITERINET,

T A b 2: Node2 ' Node1 LBEETESh\.

Node2 Zi5f5fl, Nodel Z3 {51 LTT A M1 2V IRLET,

TIVr—a30 NIRZF—EVTDEFT

BRAE
BE

%5
27y T 1
ATFvT 2
ATFvFT 3

Service Portal (Z1%, BIRL7ZBf LY b EWVWN T U7 v a v Eda—NEE L-Z OOt
T R o a v EEIRT A Ty v a VIEERRERH Y £, ChEREHTAE T
Vor—va VEBEETT AN 2= 7 =R ZHIRT DEICT A NEREHIFRT 5 2 & A

TEFET, T, RETAIMLERRLS ot b WEREHIRT 272 L, T — 2 X—R YA X & Hl#H5

HNTAF—ETOEBNTHEAZ VT NEERAT2 L TEET, 7272 L, HEXZ U T MIK
BOTFT—ZZHIBT 5 X5 ICIREEILENTHRWED, AT FUABBNEL LWL S ICHEE
LCHEATIHRERHY £,

HWEA—T AV T HOY 7 =27 & LT, WERAZ VT IRFEITENLY VY BIZT—# =X
AT WD EPEHRSMETT, Oracle DA, Tsqlplus] 234 > A b—L&h,
RequestCenter 7 — % X— A ZHRETH L OREINTWHLENSH Y £F, SQL Server DIFEIL
losql] MM ETT,

HERAZ YT L& FATT DHAE0IC RequestCenter 7 — X _X— R &Ny 77 v 7 LET,

HERZ VT N E2FITT 5 & 1% Request Center 35 X O Service Link D&Y —E 2 ZE L LET,
ROGZFHT2—=T 4 VT 4 2 LET,

<APP _HOME>\schema\util\purge
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AT9FT 4 <APP HOME> BIFET B~ ¥ VZHHRFMF DT —H X=X I 54T N V7 My =T BHD5E
X, ZOYIUNBIEERAT VT MEFATTEET, £ 5 TRWESIE, RequestCenter 7 — & N — %
OB~y ERFRREELERDT—F_X—A I T7AT 2 b OHDHHO~ T purge 7 4 VA
EREzavr—LET,
ATYFT 5 KOT7AND purge 7 A NVFILEENTNWDLZ L EHERLET,
¢ AddPurgeFilter.bat
e AddPurgeFilter.sh
e ClearAllPurgeFilter.bat
¢ ClearAllPurgeFilter.sh
e PurgeRequisitions.bat
* PurgeRequisitions.sh
AFw7 6  Windows XL —7 1 7 v AT ADBFAEE bat 7 7 A /L UNIX £721F Linux AL —7 ¢ 7 &
AT LOYEE sh 7 7 A VEFETLET,
ZFE  ServicePortal O —t A Xy 7 H2EALTHIEEIE., LRROAT v 73 BIV4 2R L T,
VFEHANA—Va v OEEAZ VT M AL TKEEN, =2 Ry 2 IEFENDLA7 U T b
W, BEINTWAEAERHY 7,
A7 YT OER
FORWMEZER L TEITTHIZE, ROFIEEZFEITLET,
AF9T 1 WHWEOT74NEENEZ7 VT LET,
AFvT 2 WEOTANZEMERELET,
AFYT 3 HBWRPEOV NP LEFEITLET,
AFvT 4 KREOERMEEZIATLET,

HEQD 7L EHDHI YT

FICF U7 A VE SRR L TEREZEETIHA (R 2E, v vl EnE8RE T THE
T578). ZOFEFAETT, =L, @R FEE LT, RELZET D 7-OICHIOFETOSM %
W7V TT B2 LE2HEELET,

1 DERIETRTOT 4 VEZEM% 27 ) T3 5I2iL, ClearAllPurgeFilter 227 V7" M &AL E¥,
[Purge Filter Name] ’MEE STV 20413, RequestCenter 7 — % «X— A D CnfPurgeFilter 7 —
TNDT 4 )H = B BRTRCHBRINET, £ 9 ThRWIEAIX, [Purge Filter Name]
CnfPurgeFilter 7 — 7 /VICHFETNITHRE SN 7 4 VZ OBRDBHIBREVET,

Oracle :
ClearAllPurgeFilter ORACLE [SID] [User] [Password] [Purge Filter Name (47> a2 ) |
SQL Server :

[ oL-26388-01-J
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ClearAllPurgeFilter SQLSERVER [Server] [Database] [User] [Password] [Purge Filter Name (Z 7
Tar) ]
A7V a v @ [Purge Filter Name] DEITR D &0 T,
e CREATIONSTARTDATE
¢ CREATIONENDDATE
¢ CLOSEDSTARTDATE
¢ CLOSEDENDDATE
¢ REQUISITIONSTATUS
e REQUISITIONID
¢ REQUISITIONRANGE
e SERVICEID
¢« SERVICENAME

HEIT 1 ILEEHDEM

1 DEZIFEBD 7 oV Z & EBMNY 511X, AddPurgeFilter 27 U 7 F /M L £9, BRH|
PRENDDIE, TRTOHEERMTFEZRZTHEDAHTT, 7 1 /% FF1% RequestCenter 7 — &~ — A
@ CnfPurgeFilter 7 — 7 VIZRTE S L E T,

BT LT =2 R_R—=2 Z A ST D N a~ s MEXEFEHLET,
« [SID] iZ Oracle 5 — % ~~— 2 ORACLE_SID <7
o [Server] IZ SQL Server 7 — & ~X— A D% — 14 TY,
e [User] I TRCUser] T,
e [Password] 1Z TRCUser] ®O/XA U — RKTY,

 [Purge Filter Name] 3 £ O [Purge Filter Value] IZHE TE HEIZOWTIX, RXTA—FREHM]
LTLEEWN,

Oracle :
AddPurgeFilter ORACLE [SID] [User] [Password] [Purge Filter Name] [Purge Filter Value]
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AddPurgeFilter SQLSERVER [Server] [Database] [User] [Password] [Purge Filter Name] [ Purge

Filter Value]

HET4ILEE EL HETIWLARE
CREATIONSTARTDATE | = o B LB IZfER &= | DD-MON-YYYY #Xo H T,
R,
CREATIONENDDATE Z O HMNURNHER S22 IDD-MON-YYYY o H ],
R,
CLOSEDSTARTDATE ZOHRMUBIC Y m— X &7~ I DD-MON-YYYY JER® H 4,
HEEK,
CLOSEDENDDATE ZOHAMURNICZ =X &z | DD-MON-YYYY KR H A,
W EER,
REQUISITIONSTATUS  #§E&h/= AT —& AD{EE  |fEiX. OPEN, CLOSED,
K, CANCELLED, %7zi1% ALL T7,
REQUISITIONID FHR ID IZE SO CTHRREOER | ERICH D Y TONRZEADOEFS,
FHELET,
REQUISITIONRANGE ZR ID &I SWTHRED  |BISAESR ID S TER ID. BL %
FOREWELET, 20740 | OHICK v aiis, #i:
#1% Oracle 77— % X—X{Z® |30001-39999,
AFEHTEET,
SERVICEID P—bE X IDIZHSWT, #E | V—E2OBEFHNTF, b—ERERE
DOP—ERAEELEREZHEEL |72, Service Designer @ [General]
7, NV RRINET,
SERVICENAME P—EALICESWT, $ED | "Email Service" 72 &, 5 T

P—EREGLEREBEELE
9, SERVICEID ¥ L ¢
SERVICENAME 7 4 /L% DO#}
BlE, TRTOY—r RAER%
. ERAEDPHIBRS N E
T, fHxO= Y (F—t
Z) LU TR, ER LA
NTHEMTONET,

ENTeY—E R4,

A

GE)  COWET 4SS
HTBLERDHY, KT E
INCFER L ET,

N

GE) UNIX #7210 Linux XL —

T4 T VAT ATIE, —
AL A= ARG ENT
WABHITZDOWEET 4 VE
EHHLZRNWTL7ZE0,

ERHED ) N—YILDEST

HREHETDHNCAT a2 T =Y 27T DL, RERICEREZHIFRT 5 2 &7 <

ED

FORVHIBR SN DD E MR TEET, ThiE, 74 VEEEREDHTHDLZ L2t T o2& 2R L

ij‘o

T A NE MR TERO Y X N EFEART HI2iE, PurgeRequisitions 27 U 7 N EfEH L ET,

Oracle :

PurgeRequisitions ORACLE [SID] [User] [Password] DRY_RUN
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ERAEDRST

79— 70—

SQL Server :
PurgeRequisitions SQLSERVER [Server] [Database] [User] [Password] DRY_RUN

UNn—T L TR ENZERD U 2 ME, RequestCenter 77— % ~X— 2D LogPurge 7 — 7 /WZRIF S
NET, 7 = FVIFFETIEIC RunID 28 1 TOMA SN TT—7/MZBMERET, KbREW
RunID ##57& L T LogPurge 7—7 VD M) 27 ) —F5 L, HEINDIEREZHRTEET,

) /\*#/V%Eﬁﬁl‘ﬁf%ﬁf%?‘éﬁ?é L. EE & L BT LogPurge 7 — 7L RAKICRE < 2 D
RMERH Y 9, Le-> T, EYMIZ LogPurge 7 — 7 V&2 FETY 0 #C, LETOETOT
l\)%fléi”y?'fé LEHESEL F9,

ATy 71D 3 ViRT L WERFZEETEET, HETANVIFUENRE LTS, RO
KEEITHELZ LR TEET,

R EAITHI L, A7 L Service Link A vt —T%2 &0, WET 4 NVEZEMEEH-TEEKREZN
SOERICEEMN T ONTZTRTO RN T Y7 v ar T—2RHIBRENET,

RequestCenter 7 — & ~<X— A D LogPurge T =TT RBEOERMEOEE L BMS N E T, FHEEE
BRI EEZFEITTHITE, WICFT L D12, [T PurgeRequisitions =~ > FIZ PURGE /X7 A — 5'
AEELTHERLET,

Oracle :
PurgeRequisitions ORACLE [SID] [User] [Password] PURGE

SQL Server :
PurgeRequisitions SQLSERVER [Server] [Database] [User] [Password] PURGE

DiHE

UV—r7un—WlEa—T 4 VT4 2HTHE, V—0 7o —HBIZBEHET 5T — X _X— 205 —F
TAPHIRENET, IhoDT—ZPEREERE CHEAINR RoHEEIL, b aHIBRTH

R ADY A RB/NSLTHZENTEET, £, HEZ—T 1 VT 0 ZEHMICFEITT D
L. BRI RT e U ARKES NS AN Y T,

U—7 7ua—{{Ea—7 1 U7 1L, RequestCenter 7 — ¥ X—ZADA L7 K 7av—V v DA TH

ENFET, T RX—ADHBERREWEE, HE2—T 1 V7 ¢ OFEITITE 1 KHELL 22256

BHVET, ZOD, VAT LADF U UREELIXT /T4 BT 4 7?)”1‘7‘061/\!3%5?5%5 HEZIT O MWERN

&)Diﬁ” T—HRX—=RATRAZ VT NOFFICp LM Z MR T 57210, v RAR Y 7 ABREETO
FIEITAHER S E T

HEOBG /& TR ZB S 2121, A M7 K e vr—2 % 29477 200 SQL 7 —/L T print A
T—hMAVFNERRTOIRELAR—TNMITLET,

Oracle T—4R—XTHDA—T 1 ') T 14 DELT

ATFyvFT 1
ATFvF 2

AFvT 3

Oracle 7T— 4 X—ATa2—7T 4 V7 4 2FTT DL, KOFIEEZEITLET,

RequestCenter 7 —# X—2 %Ny 77 v 7 LET,

T H R 2T D7 =) — > — b (SQL*Plus 72 &) ZfH L T, RCUser & LT
RequestCenter 7 — & < — A [ZHERE L 77,

WhDa<wy REETLET,
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m. 0L-26388-01-J |



| $5% SRTLEE

7IVb—Say norx—Evinzr B

e SET SERVEROUTPUT ON
e EXECUTE sp PurgeWorkflowTables;

FATORK TRICHRBEEFFH A F RS E T, RICH OB Z/R LT,

Creation/Data population of TxReq temp- Successful

Time taken for TxReq Temp : .17 s

Creation/Data population of TxRegEntry temp- Successful

Time taken for TxRegEntry Temp : .08 s

Creation/Data population of TxSubscription Temp - Successful

Time Taken for TxSubscritpion : 5.39 s

Creation/Data population of TxProcess Temp - Successful

Creation/Data population of TxJoin Temp - Successful

Time Taken for TxJoin : .91 s

Creation/Data population of TxCondition Temp - Successful

Time Taken for TxCondition : 1.18 s

Creation/Data population of TxActivity Temp - Successful
Creation/Data population of TxEventTrigger Temp - Successful
Creation/Data population of TxEventTriggerParam Temp - Successful
Time Taken for TxEventTriggerParam : .33 s

***Creation/Data population of TxEventTrigger - Successful***
***Creation/Data population of TxProcess - Successful***
Creation/Data population of XtrChannelInfo Temp - Successful
Creation/Data population of XtrChannelParameterSpec Temp - Successful
***Creation/Data population of XtrChannelParameterSpec - Successful***

Elapsed time: 10.62 s

PL/SQL procedure successfully completed.

SQL Server T—4R—XATHDA—T 1 YT 1 DELT

SQL Server 7 — X X—ATa—7 4 U7 4 ZFITTHI20%, ROFIEEEITLET,

ATvF 1 RequestCenter 77— _X—2%& v 77 v 7 LET,

ATFyFT 2 F—EX—RHET D7 =V — Y —/ (SQL Server Management Studio 72 &) Z M L T,
RCUser & L T RequestCenter 7 — & <N — R ZHHE L £ 7,

ATF9T 3 ROa<wr REETLET,
e EXECUTE sp PurgeWorkflowTables
FATOM T RICREBMH AR RSN ET, RICHIOHZRLET,

(2258 row(s) affected)

Creation/Data population of TxReq Temp- Successful
Time taken for TxReq Temp : 0 s

(2639 row(s) affected)

Creation/Data population of TxReq Temp- Successful
Time taken for TxRegEntry Temp : 0 s

(56580 row(s) affected)

(0 row(s) affected)

(56580 row(s) affected)

Creation/Data population of TxSubscription Temp - Successful
Time taken for TxSubscription Temp : 6 s

(4551 row(s) affected)

(2 row(s) affected)

Creation/Data population of TxProcess Temp - Successful
Time taken for TxProcess_ Temp : 0 s

(4154 row(s) affected)

(0 row(s) affected)

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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(4154 row(s) affected)

Creation/Data population of TxJoin Temp - Successful

Time taken for TxJoin Temp : 1 s

(9382 row(s) affected)

(9382 row(s) affected)

Creation/Data population of TxCondition Temp - Successful

Time taken for TxCondition Temp : 2 s

(7017 row(s) affected)

Creation/Data population of TxActivity Temp - Successful

Time taken for TxActivity Temp : 0 s

(5528 row(s) affected)

Creation/Data population of TxEventTrigger Temp - Successful

Time taken for TxEventTrigger Temp : 0 s

(1202 row(s) affected)

Creation/Data population of TxEventTriggerParam Temp - Successful
Time taken for TxEventTriggerParam Temp : 0 s

(5528 row(s) affected)

***Creation/Data population of TxEventTrigger - Successful***
(1202 row(s) affected)

***Creation/Data population of TxEventTriggerParam - Successful***
(4553 row(s) affected)

***Creation/Data population of TxProcess - Successful***

(645 row(s) affected)

Creation/Data population of XtrChannelInfo Temp - Successful

Time taken for XtrChannelInfo Temp : 0 s

(8409 row(s) affected)

(8409 row(s) affected)

***Creation/Data population of XtrChannelParameterSpec - Successful***
Elapsed time: 11 s

Service Link A v t—YDEE

Service Link 2 v —VWHEa2—FT 4 VT o 2FEHT DL, T—F =205 nsXML # vE&—U 04|
PrENET, TNODAvE—UE (—ERX 74+ —L0HMESB IR —Vx v FOREICHEHE
Nparvr7oy ZA4T7 7T alnlT) EOTRELIRABARRELRH LD, A vE—T%H
b9 52 L2k v, Service Link B DT — % 2R FFT 272 DI E R T — X X— R H A4 AN KIEIZ
Bl s Ed, A veE—VREEEINLRNEETT,

Oracle T— 4 R—ZXATOA—FT 14 T 1 DEFT

Oracle 7— 4 X—Z2Ta—7 4 V7 4 ZFTT5I20F. ROFIEEZFATLE T,

AT97F 1 RequestCenter 7 —F X—R& Ny 7T v 7 LET,

AFYT 2 FT—HR=RIHIETBH 7Y — Y —/b (SQL*Plus 72 ¥) %A L T, RCUser & LT
RequestCenter 7 — & < — A |2 L 7,

WDa~wy ReRITLET,
SET SERVEROUTPUT ON
EXECUTE exec sp_CleanupSIMessageContent (<n>);

T 2T, <n> TN/ Bt L7- Service Link A v — U MR EN A BT, -1 I3k / KA LT
A=V RTRCBEESNDI L EZERLET,

FATORRTRIC, WEINTZA v =V OREE LOREEFFHAETRTENET,
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RICHD OB Z R L ET,

Updating messages with MessageStateID 2 (completed) or 3
(failed) that are older than 100 days

Done updating 3200 messages

Script Start Time 07/06/2011 02:07:11 and script End Time
07/06/2011 02:09:11

SQL Server T—4R—XATHDA—T 1 YT 1 DELT

SQL Server 7 —# X—ATa2—7 4 U7 4 ZFITTHI2%. ROFIEEFETLET,

RequestCenter 7 — % X—2A %Ny 77 v 7T LET,

T—H_R—=2ZHIET 5 7 = U — Y — L (SQL Server Management Studio 72 &) Z M L T,
RCUser & L T RequestCenter 7 — & _X— X [ ZHEFE L 7,

WDa~<y REFITLET,
EXECUTE sp_CleanupSIMessageContent <n>

22T, <n> [ EHh/RIELT Service Link A vt — VMRS D T, -1 IR/ R LT
AyE—VRTRTHESND L 2EKRLET,

FATOM THHICHRBREER A F RSN ET, RICHDOBZ2 R LET,

Deleting messages with MessageStateID 2 (completed) or 3 (failed) that are older than 100
days

Deletion of messages started at Jul 6 2011 2:57PM

Done deleting 1530 messages Jul 6 2011 2:58PM

Service Portal #E& A > b OFEIZ DWW T, [Cisco Service Portal Integration Guidel] % 2/ 1L T
KIEZW, ZIZTik, AT LEHED Service Portal 77U r—3 a VO ERHHEE TE HEHER
A OMEL R LET,

MEDEAT

RDZA T DRENFR—FInExd,

T4 LY PIHBIZEZT—4 LRILOHS

Service Portal & LDAP 7« L7 UV ®T —# [F#H,
% : fMFEHEE, Exchange O L v & —IF#H,

[ oL-26388-01-J
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STV HALUFUIZEBTTIE—2a v LRLDOHE

VTN YA F U EERTAE, =R e S VEEE AN, RA L, R FVEIIEOMDT
FU A —3 9 h 5 Service Portal ICE#ET 7 B ATX £,

AV859FT4TH—ER T4+—L (ISF) 8XUTIT147 7+—L L—NIZ&DBT+—LLRILDOHE
JavaScript OB¥UE, — F8—F 4 P RT A LERE LT +—LMERZIE, BEE. E72138E L,
T 4 — L DOIBREE A B EE L £,
Bl : 2 AN a— ROMGEE, 74—/ FOBEB)AT],

Service Link IZ& 332 X9 LRILO#E

Service Link X HTTP., 77 A /b, T—F#X—2 MQ & IMS 7 ¥ 7 ZIZ L 2ERPAA v —T
TERBUMELET, X A 71250, Service Link =—Y = > FRRID L AT AZa<r RERITLT
B AT LI Y F—anET,

Bl ~VT TR Fhry hOF—TF v BEOER., IO,

Web Services RAPI [IZ&3ERLARAILDHE
Y= RRX—F 4 77V r— a2k Y, Requisition API (RAPI) %f#if] L T Request Center N THL
FRSBHIE SALE T

Bl - B AT A TRESV/NIFE X v 8195 L Request Center TH 7R —7 17 Futk
ADBHE FOEBEIM T, TAT Y MR T 42— /Wl 0 BENEIR SN ET,

T4 LY FIHE

VAT LATIIHEEDO LDAP 7 4 L7 P OFEEMNAEETT, 2 LA ED LDAP VY —AD 7 )L—7F )3,
MEZBLT1 OO LDAP VAT LERVET, T4 V7 FUKAEOREIZHET 2 3EMIC OV TIE.
[Cisco Service Portal Integration Guide] % 2L T 7230y,

FS4 Ly NIREERIATSE, MET—FT7 27 MMELDAP 5 —4% Y — R Service Portal % 7 L .
AT 77 A NVNOKIET D7 4 — IV RIZEDOT—X V—ADREE~ vy B 7 TEET, Al
X0, HFHEBFIILDAP VY 7 T v T NI T—FTBA X, ZONy 7T v 7T E - T Service
Portal DIEANT 0 77 AN BV 7Ly aTH0ERETEET, LDAP VY I 7T v 7% MY H—Tx
HARY MTEIKOE D72 b ORH Y £7°,

o 1A %DFEFE (Service Portal BiEHEH E/2id v > 7 Ag 4 U EH)

o REA—F—DEAER

o AANZAT 74— FADT 3 —25b F—F O NRR

o REA—F—FHIFMEARBRE TEINBIRINTZADO X —V v IZET EAERONL Y 7

T

T4 L7 MUAETIEH, FHENCREINTZINOLDOA X M EBEICMA T, 70l I~nRnhAFX L
TAVI M) AU F—T oA AZFELTH LORBEEOBIMCHRE LY v 7 OLBENBTE D API
R L E9,

T4LYR) RVEVT

T4V M) T=HEFROLIBREANT O T 7 A NDEEZIZ BT TEES,
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o HARBIOWBRMEARME (GET & # ki @ae aie)
o 1 DL ok
e 128 EDITN—TF
e 12 FEDm—1
4 BHO~y U T EERHTEET,
o Hfivov' s, T4 MBHESEAT s — VRO 131 O~y 7,
s BhH~vovL T, 20U EDOT 4L NUBBHAEEALTC, AT 4 — LV ROEEXESLET,

o RBlvo VLT, | DFERIFEEROT 4 L NI BHEICEET S ERERRAEH LT, FMAT 1 —
N RO A KM E TRIF LET,

* Directory Integration API (2 £ % Java 7 7 AfRH D~ v © 2 7 BHED N\OBAEDT 4 L7 Y
T— V—ATHATEDLT 4 L7 MU BHEICESWT, Java 77 7 A U TEANT 4 —/ FOJE
B LET,

a7 —ILBLORZ AL =Ry BT ENTWRWEE . Service Portal Tl — D5 7 41 b
AL ET,

FFarDT 4=V Ry BT ENTWARWES, AT e 7 7 A VICLENIC A Sh-EITE
HENAWEETT,

ARALTIVEVY

HRRL a—F

WebSphere

ATFvFT1
A7y 2

AL L~ 7%, [Cisco Service Portal Integration Guidel (2R SN TNWEHNREF—r < F
V75 (EMEEB) B, B XL Directory Integration API Tl &SN D A v F—T = A 2 &
DARBINTZ 742 77 ARBATHERTEET,

ZOXEHI ey B 7E, BETLIZLDAP #AE R¥ 2 AV MCT_RTXEMTIHILERNDH D £,
Service Portal f ' A X VANBAITEZILT v 77 L —RENEBAE, ~ v B 720 EXR Java 7 7 A
TR T A~ =g LTHRbDRLET,

Directory Integration API TiRE SN B A v =T =A 2A%HHTIE, T4 L7 PUFHAA XV BT
Lo THRMEINDEHEROIMEL DI AZ A Java 7 T ANBEHBZ EITMETEET, 1 AF
AMBATETZILXT v 77— RFShieha, SOOI R FAFTIAZ~vAE—va v LTHRbILE
‘j—o

EBIT, WAZL TV TANIAR 77 A NVDOYR— b2 BBELT AL, ChbE2T7 ) r—vay
Y= R VA=V L, WAL A =2 a L b LTHIMERDLD TS, £ A —1LOFNEITT
PV =gy =T LI Y £,

P—RNX—=F ¢ D JAR % WAS MO 7 A X\ Za’—LET,

WAS =2 —/LC [Environment] > [Shared Libraries] {28 L £, [Cell]] Aa—7%ERLET,
RT. RANOTRTELF AT A5 T4 75 ) BRRENET, UECKLTAT—7 2 E®
T&ET), [New] 227 U v 27 LTIAR D& M4 % AJ) L. [Classpath] IZ JAR O 7V R2% AL E
T, ZREJAR ZJLICBVIRLEY, BHEERFELET.
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AT7wF 3 [Applications] > [Enterprise Applications] IZBE) L C, 77V r—a VZERLE T,
[Configuration] # 7 C [Additional Properties] > [Libraries] {Z8 L =3, [Add] R¥ %27 U 27 L
T, L7 TA4 77V 2BMLET, ARAREFELTCT Y r—va v 2HEELET,

JBoss
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T 5 FIECHOWTHA L ET,

Service Link w3 > [EFHE | =2—H% L L TROFIEEZFEITLET,

Service Link ¥ > ® [<APP_HOME>\jboss-4.2.3.GA\server\ServiceLink\conf] 7 1 L' 7 U IZFEH
#EX—ZXNT 774/ Tslkeystore.jks] & —LE7,

[<APP_HOME>\jboss-4.2.3.GA\server\ServiceLink\deploy\jboss-web.deployer\server.xml| 7 7 A /L
ERDEHICERELET,

WDt s arERHELET,

<!—

<Connector port="8443" protocol="HTTP/1.1" SSLEnabled="true"
maxThreads="150" scheme="https" secure="true"
clientAuth="false" sslProtocol="TLS" />

-=>

WDOLIWERLET (ZX P,V > 282HE L, keystoreFile Z# 15 L O keystorePass Z5# & 1657
LET, Ty b2 P NIXTIINY LI AT w2 TR T4 V=N X723 HLET),

<Connector port="8443" protocol="HTTP/1.1" SSLEnabled="true"
maxThreads="150" scheme="https" secure="true"

clientAuth="false" sslProtocol="TLS"
keystoreFile="C:/CiscoServicePortal/jboss-4.2.3.GA/server/Servicelink/conf
/slkeystore.jks"

keystorePass="slpassword" />

Cisco Service Portal A> 24 ¥alL—Yay H14 K
m. 0L-26388-01-J |
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ATFvFT 3

ATv7 4
ATwT 5

ATFvT 6

Service Link 2 F¥1 4> @ SSL oxx M

TV TAR— N8I BFEHEINTWAWNWZ L2ERLET, ZOFR— MMEHINTWAEAIEL,
ATEXLRDOR—FESIC HEER—F]) 28 LET,

Service Link +— b 2 % L8 LE 9,

[<APP_HOME>\jboss-4.2.3.GA\server\ServiceLink\log\server.log)] 27 77 A VEZ SR LTRD A ¥
U N D T EaMER L, ServiceLink —E AN AR — | 8443 TlLEN L7=Z L 2fER L £ T,

INFO [org.apache.coyote.httpll.HttpllProtocol] Starting Coyote HTTP/1.1 on http-8443

Z X T, Service Link #—E 2% SSL \Zxfhs LE L7z,

servicelink SEER D B4 FHIEHEL & T slsignercer] 7 7 A V& T TIHERFEADHZEIZ, 2D
AT v T EAMLET, 9 TRVWEAIEL, ROFIEZFATL CELBMRAELZ =7 AR —FLET,
BAFEAEEZ T AR — 3T 25121, WS OPOFERHY T, ROFNEIX, Sun JDK 6 1 > &
h—MZAH BT % Tkeytool.exe)] =—7 4 U7 4 AL CiEAE AL =7 AR — b3 2 HED 1 DI
WEFEHA,

a. AavrR7uryF R U 4y Ry TROa~y RERITLET,
cd <APP HOME>\jboss-4.2.3.GA\server\ServiceLink\conf

<JAVA HOME>\bin\keytool -export -rfc -file slsigner.cer -alias servicelink -keystore
slkeystore.jks -storepass slpassword

b. [slsignercer] 77 A VBRAHMTH D Z L 2fRETHITIT, KOa~v U REETLET,

<JAVA HOME>\bin\keytool -printcert -file slsigner.cer

Service Link +—E 2D IELF 27 HF— b (8089) 27 4 &—TNMIZT H3A1E. Service Link H—

ERLBET DI AT L EHT 5 AT LEHHEIT [slsigner.cer] 77 A VEFEELET, £

DAY AT K TIE, 2 DOORELITHOSLERNH Y £7°,

a. Service Link URL %, http 7 RL A b tEXx =27 R— FESZMEMHT 5 https 7 KL RIZEE T
HHERH Y £, 2 2E. EFEENTKRD X S 72 Service Link URL TH5H & LET,

http://<sl servername>:8089/IntegrationServer/ishttplistener/ <agent name>

INEROELICEFTTIVNERD D 7,

https://<sl servername>:8443/IntegrationServer/ishttplistener/ <agent name>

b. Service Link #r—t2 & @ SSL SR ICEHTE DY Ry =d 7 ZMNLTE D L D12,
servicelink FElEDELEZ AL (OFE V.| [slsigner.cer)] 77 A NVDONE) ZIHL AT LDF
HHTE S Java iBabdF—R P TA VAR — NTHRERDH D E7,

Service Link O3t F 27 K— h & T 4 B—7 N2 T DA 1T . Request Center F—EADFHTE S
Java iR+ —X F TIZ b BLEMIEEZA VR — T 2O2RERH Y 9, i, Request Center

TV = a OV LT JBoss — N ETEIMEL TR EATHFIZIL Service Link H— B A ITH
D 77478 & LTHRET A7 TT, Request Center D5 T 5 Java CA +—X , 7
WZELHMNAELA VAR — T 212, ROFIEEZFETLET,

a. Request Center v 2 [EHE | =—HF L Tuas/A v LET,

b. [<JAVA_HOME>\jre\lib\security] 7 4 L7 KU T lcacerts] 7 7 A NVEHFELET, 2T,
<JAVA_HOME> 1% SunJDK 6 A > A b —/VBREEDL— K T4 L7 P TE, ZDO7 7 A VI,
SunJDK 6 1 X b—/MZEHR SN TWD, FHTES CA F—X 7T,

<JAVA _HOME> 73, JBoss 7 7Y br—2r3 > #— N/ TB31E LV Java 7+ L2 MV THS
SEEHRL TS EEY, SAFHRTSIZIE, (APP HOME>\bin) = ¢ L2 P IDFIZhH S
IsetEnv.cmd) 7 74 /LND JAVA HOME GREF#HFEL FT, =& 214 set

JAVA HOME=C:\jdk1.6.0 23 2 EWF4 1 7,

[ oL-26388-01-J
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W Sservice Link Z2EF¥2 4> D SSL OHE

WebLogic 10.3

AFvFT A1

(F)

ATFvF 2
AFvT 3
ATv7 4

c. [<JAVA _HOME>\jre\lib\security] 7 « L'~ k UIZ lslsigner.cert] 7 7 A L& abt—LET,
av R Ry R U4 RUTROa~ Y REFITLT, BLEMEREL lcacerts] ¥—A b
TIZA AR —FLET,

cd <JAVA HOME>\jre\lib\security
<JAVA HOME>\bin\keytool -import -trustcacerts -alias servicelink -noprompt -file
slsigner.cer -keystore cacerts -storepass changeit

Lo m~ BT, lcacerts) F—RX BT T 7 A DN T — RN FE T T 40 SMED
lchangeit) THSEWEL TWET, #HT SHELE T leacerts) DN D — FPEEIH TS
BGEd, CHEEGLMEIZEEHEZ TSI,

e. [<APP_HOME>\jboss-4.2.3.GA\server\RequestCenter\deploy\RequestCenter.ear\config| 7 1 L
7 U O TFD Inewscale.properties] 7 7 A VEZ RO LI ICERLET,

WRDINTG A =B R LET,

isee.base.url=http://<hostname>:8089

INEROELIICETLET,

isee.base.url=https://<hostname>:8443

f. Request Center ¥ — & A & Fdh L 7,

AT v 78 EFATLRNEL ST H72IZ, Service Link —EADIEEF 27 A— bk 8089 I LUk
Xa7 R—F8443 2 ELL LA VT IHERHY ET, 2D LT D&, Request Center 77V
r— a3 F 27 URL (http://<hostname>:8089) %Ml L Tl X% Service Link (Z#5 T
FET, LEL, AV ATEANLDFEF 2T A—F 8089 ~DT Ve RET vy T HIZDIT,
(7 AT U= VAT LIRLE) IR bPDORENLTDHZEHTEET,

WebLogic B#H a2 Y — /M7 7 EATEDL 22— TROFIEEZ FITLET,

Service Link 23E){E L T\ 2% WebLogic ¥ > ® [<J4VA HOME>\jre\lib\security] 5 ¢ L7 kUi,
FEAEX—X N7 7 7 AV [slkeystore.jks| #a b —LET,

7 7 A &AL E 7= WebLogic BREETld, 7 7 A Z (28 L T 720 WebLogic H—/3Z Service Link % /&
BT 20ERHY £, LR ->T, %7 Service Link (i L 72 WebLogic h— & 4E L TL 2 &
Wy,

<JAVA HOME> 73, WebLogic 7 7'V &r—2r3 > H—NPEHTSIELV Java T L2 P Y THS
SEEMERL TS EE Y, [KWL_HOME>\common\bin) =« L2 M YD FIZH 5 lcommEnv.cmd )

Z 7 A AND JAVA HOME ZEZ15# L F 7 (UNIX Z7-/2 Linux T/Z /lcommEnv.sh) Z%E L F
7)., & Z/E, set JAVA HOME=C:|jdk160 23 7e EMNFEH¥ L ET,

WebLogic &z Y —nizua /A > L, [<domain>] > [Environment] > [Servers] iZBE L £,
Service Link H® WebLogic h—D4HT# 7 U v 7 LT, TORELHE X7,
[Configuration] > [Keystores] 7' % 7 Z &R L 7,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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Service Link 2 F¥1 4> @ SSL oxx M

RATEE |Cusl om |dentity and Java Standard Trust |L]
Identity

Custom Identity Keystore: I\]re‘tlib\secmity\slkeystureI

Custom Identity Keystore Type: Ijks I

Custom Identity Keystore Passphrase: |..“.... |

Confirm Custom Identity Keystore |...'.... |

Passphrase:

Trust
Java Standard Trust Keystore: CAJDK160~1YreNibisecurity\cacerts
Java Standard Trust Keystore Type: ks

Java Standard Trust Keystore Passphrase: |". T |

Confirm Java Standard Trust Keystore

| (II21I 1T} |
Passphrase:

AT97T 5 [Keystores] X—Y TROMEE AT LET, <JAVA HOME> % Java 7T 4 L7 N DT )V /NAL TEX
Bz i+, FHAMVEHT7 4=V FOBE, RSNTENELWI L 2B LET).,

Z4—ILF E]

Keystores Custom Identity and Java Standard Trust
Custom Identity Keystore <JAVA _HOME>\lib\security\slkeystore
Custom Identity Keystore Type jks

Custom Identity Keystore Passphrase slpassword

Confirm Custom Identity Keystore Passphrase slpassword

Java Standard Trust Keystore <JAVA _HOME>\lib\security\cacerts
Java Standard Trust Keystore Type jks

Java Standard Trust Keystore Passphrase changeit

Confirm Java Standard Trust Keystore Passphrase |changeit

[Java Standard Trust Keystore Passphrase] (220> T/T, cacerts) F—X P 7 7 74 /DN T — N
PEET 740 NMED Ichangeit) THSEREL THET, EHTSEET lcacerts) D/NX T — N
PEEXNTOBSHIE, CEHGREIZEEHEL TS0,

AFvFT 6 [Savel &7V vr LET,
ATwF 7 [Configuration] > [SSL] 7 ¥ 7 &#RIRL £,

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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W Sservice Link Z2EF¥2 4> D SSL OHE

Identity and Trust Locations: Keystores H
Identity

Private Key Location: from Custom Identity Keystore

Private Key Alias: |senricelink I

5] Private Key Passphrase: |"uuu |

@] Confirm Private Key Passphrase: |“"“"| |

Certificate Location: from Custom ldentity Keystore
Trust

Trusted Certificate Authorities: from Java Standard Trust Keystore

ATy 7T 8 [SSL] =Y ThOEEATLET,

Identity and Trust Locations Keystores

Private Key Alias servicelink
Private Key Passphrase slpassword
Confirm Private Key Passphrase slpassword

ZAFwT 9 [Save] #7 U v LET,
AFw 7 10 [Configuration] > [General] ¥ 7 % 7 &R L £,

Name: hydra2_s!
Machine: hydra2
Cluster: (Stand-Alone)
@] Listen Address:

[#] Listen Port Enabled

Listen Port: 9001

[¥] SSL Listen Port Enabled

SSL Listen Port: (6443

AFwF 11 [General] X—Y TKRDEEZ AT LET,
o [SSL Listen Port Enabled] F = v 7 R v 7 2AZ& A4 2 LET,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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Service Link 2 F¥1 4> @ SSL oxx M

e [SSL Listen Port] =<9443 720 &\ /H T& 34— pEFESEATL>
ZAFwT 12 [Save] 27V v 7 LET,
AFw 7 13 Service Link 23EBH & TV % WebLogic ¥— /3% B L 7,
ATy 7 14 [<WL servername>out] 27 77 ANESZRMLTKROLIBRA v =V NHDZ L E2HERL
WebLogic h— "3t ¥ 27 AR— b (9443) TEHE)L7ZZ L 2R LET,

<Notice> <Security> <BEA-090171> <Loading the identity certificate and private key stored
under the alias hydra2 from the jks keystore file

C:\jdkl160 23\jre\lib\security\slkeystore.>

<Notice> <Server> <BEA-002613> <Channel "DefaultSecure" is now listening on
192.168.21.72:9443 for protocols iiops, t3s, ldaps, https.>

Zh T, Service Link 34—t X2 SSL Ik LE L7,

AT9 T 15 servicelink iEER OBELFIENELZ & [slsigner.cer] 7 7 A V& T TIHERFHDOHEIL. 20
ATy T EEAELET, 9 TRVEAIT, KOFIEEZFET L CELEZIMNEL 7 AR —FTEFE
T BAHFMHEL T AR — b 2120F, W< O0OHERSH Y £, KOFIEIL, SunJDK 6 1
A R =it ‘T % Tkeytoolexe] = —7 4 U7 4 AL CGiEAEFEEL =7 AR — 5 HED 15
(i E E A,
a. AvrRTaryF R U4y RyTROa~y FERITLET,

cd <JAVA HOME>\jre\lib\security
<JAVA HOME>\bin\keytool -export -rfc -file slsigner.cer -alias servicelink -keystore
slkeystore.jks -storepass slpassword

b. [slsignercer] 77 A VBHEMNTH D Z L 2R T HITIE. ROa~v > REFETLET,

<JAVA HOME>\bin\keytool -printcert -file slsigner.cer

RAFwF 16 Service Link —bE XD tFxaT K— 2T 4 B—7 I BEA 1L, Service Link —E X & #(E
TEIBY AT AEFHES BV 2T MEHEIZ [slsigner.cer] 7 7 A VEXELET, TOHEET A
TATIE, 2 OOREETILENRS Y ET,

a. Service Link URL %, http 7 KL AL F a7 A— NESEMEMT S https 7 KL RIZEFES
LZRHERHY ET, & ZE. BEANIKRO X 5 72 Service Link URL Th 5 & LET,

http://<sl servername>:9001/IntegrationServer/ishttplistener/<agent name>

CNERDEDICERESTLIMENDY £7,
https://<sl servername>:9443/IntegrationServer/ishttplistener/<agent name>
b. Service Link % — 1t 2 & D SSL #fFFICEETE DNV Ry = AV EMLTE S L 51C

servicelink FEMED B L HFEHE (DF V., Islsigner.cer] 7 7 A VONE) ZIEY AT 2D F
HTE 5 Java Bl F— X P TWCA VAR — b T AMERH Y £,

9 ZRA{EEhi- WebLogic BIEDHZEDH

ATwF 1 Service Link ¥ —EADIEF 27 R— &7 1 =7 MICT 554513, Request Center —E XD /7
FHT&E S Java @Bt F —X P L BLETEAE LA VAR — M OMERHY ET, T, 7T A
ZITJE LT e Bl L7z WebLogic B —/3C Service Link 2AEi{ET 572® T3, (Request Center

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
[ oL-26388-01-J .m



W Sservice Link Z2EF¥2 4> D SSL OHE

B £ O Business Engine D7, 7 7 AHXIZA A h—/T& £7F), Request Center 1%, FEITHFIZ
Service Link h—E R Z#fi 32 (7547 b & LTHREL £ 7. Request Center D5 T& S
Java CA F—X p TICEBLHTEHELZ A VR — T 51213, KOFIEEZFETLET,

a. Request Center 77U 77— 3 U REIEL TV % WebLogic 7 7 A% / — Ko nnice 74
YLET,

b. [<JAVA _HOME>\jre\lib\security] 7 4 L7 N U T lcacerts] 77 A NVEHFELET, T,
<JAVA HOME> 1% Sun JDK 6 A > A b —/VEREED/L—h F 4 L7 YT, ZD7 7 A VI,
SunJDK 6 f 2 b—MZE SN TWS, BEHTES CAF¥F—X 7 TT,

<JAVA_HOME> 73, WebLogic 7 7Y &r—2 g > H—pEH 3 SIE L Java 7« L2 F U TH
BIEEMRL TSI, ZAZHRT 5I2/4, (KWL HOME>\common\bin) 7 L2 F U D
FizhH S lcommEnv.emd) 7 74 D JAVA HOME & ##5% L F 9 (UNIX & 7=/ Linux T
/2 lcommEnv.sh) FHFELET ), KIZHERLFT,

set JAVA HOME=C:\jdk160 23.

[<JAVA_HOME>\jre\lib\security] 7« L7 [ VI [slsigner.cert] 7 7 A L& a bt —LET,

av R 7y N U U RUTROa~ Yy REFATLT, BAEMEREL lcacerts] ¥ — A b
TNWA R —FLET,
cd <JAVA HOME>\jre\lib\security

<JAVA HOME>\bin\keytool -import -trustcacerts -alias servicelink -noprompt -file
slsigner.cer -keystore cacerts -storepass changeit

LAz T, eacerts) F—X T T 7 A DN T — NITEET 7 40 FED
lchangeit) T, #EHT 3ELEET lcacerts) DN D — FREFSH T 3BEE, T EET
RMEIZEE MR TS TEE,

e. Request Center 2AEB STV % WebLogic 7 7 A X DT _XTH ./ — KD
[<JAVA_HOME>\jre\lib\security] 7 4 L' b VT, RO AT v 7 CTHEH LIz lcacerts] 7 7 A /L
Zavr—LE7T, 7=&xiE. WebLogic 7 7 AZIZ3 2D/ — KREENTEY, £/ — F»R50
TV THDLIHEET. ZO UG Teacerts) 77 A NVEMD 2 DD~ AZAE—LET,

f. [<BEA HOME>\user projects\domains\<domain name>\servers\<servername>\stage\RequestCente
rconfig) 4 L7 FUDTIZH 5 Inewscale.properties| 7 7 A LAEKRD L HIZERLET,
RDNTA—=HEmRLET,

isee.base.url=http://<hostname>:9001

INEROELIICETLET,

isee.base.url=https://<hostname>:9443

dg. Request Center B S41 T % WebLogic 7 ZAX D/ — RZEIZAT v 7 () & 0VIELE
R

h. Request Center ® WebLogic 7 7 A ¥ Z L&) L 7,

AFYFT 2 AT v 1 E2FATLRVEICTS7201C, Service Link —E 2Dt X =27 K—brBLOEx2T
K= 2 EEL LT EEERHY ET, ZDE 51T 5L, Request Center 77U r—3 3 UM
X =27 URL (http://<hostname>:9001) %M L TS5l &fi = Service Link I[ZHfm x4, 7272
L., 3 XRTONH AT ENEDIFEEF 2T R—br~OT7 7 8RBTy 7 T57202, (7747
A= VAT R E) RAULPORNRESLTHI L TEET,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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WebSphere 7

Service Link 2 F¥1 4> @ SSL oxx M

A VA R—/LIREIZIX, WebSphere — DIt Fx 27 R—F (WC _defaulthost) 3LV EFx 27 K—
& (WC_defaulthost secure) 78 Y5 5% WebSphere ¥ 7 v~ 7 u /T Az X > THBIMIZHE
ShET, E7. WebSphere h— 3D [default] & W5 AHIOTA U7 2D FIZ, HOBEAREHE
(A IR 1) bEBINICA A =i ¥, ROVWTUNEFETTLLIBIRTEET,

e Service Link 238/E L C\»% WebSphere +— 30 ldefault] B B4R ELZHHT 5,
o ZOEDOKMTIERK L1z Islkeystore.jks] 7 7 A VOFEHEEFEH TS,
e WebSphere ¥ — SHICHIO B B ATEAEEL T 5,

2D~ =27 VT, WebSphere — SO H CBEAREHEZAENKT 2 FEITHPILEEA, 2720,
BsD® 7 v a ik, (a) BEFD ldefault) SEIEZERT 251, 7213 (b) [slkeystore.jks]
77 ANOFRAEEFHT 5B OWTORBARS Y £,

COHAZEAZHERT 3202 BIRT A0, T TROE Y L 9 o THAT S FIEEZESIT L., Service Link
DEIEL T 5 WebSphere 4 — S THEAINTNHEF 27 F— FEEBLOF—X MNTE2RETH
VR H D 9,

WebSphere +—/\DtF* 217 F— rFE I UF—R F7OHE

ATFvFT 3

ATv7 4

AFvT 5

WebSphere &8l Y —iza 74 > L, [Servers] > [Application servers] I8 L 97,
Service Link 23EB STV % WebSphere V— O 4R1IEZ 27 U > 7 LET,

2 Z R XfE WebSphere BRIE Tld, 2 7 X ZIZE L TV WebSphere ¥ — (2 Service Link #
RTS8 R B D F T, £ Service Link IZi# L 7= WebSphere #— N&#FEL TS X0,

[Configuration] # 7 ® [Ports] / — K& BB L 7,

Communications

B ports
Part Name Port | Details
BOOTSTRAP_ADDRESS 2810
SOAP_CONMECTOR_ADDRESS 8881

SAS_S5L_SERVERAUTH_LISTENER_ADDRESS 9407
CSIV2_SSL_SERVERAUTH_LISTENER_ADDRESS | 9408
CSIV2_SS5L_MUTUALAUTH_LISTENER_ADDRESS | 9409

WC_adminhost 9061
WC_defaulthost 9080
DCS_UNICAST_ADDRESS 9354
WC_adminhost_secure S044
WC_defsulthost_secure 9443
SIP_DEFAULTHOST 3060
SIP_DEFAULTHOST_SECURE 5061
SIE_ENDPOINT_ADDRESS 7276
SIE_ENDPOINT_SECURE_ADDRESS 7286
SIE_MQ_ENDPOINT_ADDRESS 5558
SIB_MQ_ENDPOINT_SECURE_ADDRESS 5578
ORB_LISTENER_ADDRESS o

[WC_defaulthost] 3 & O [WC_defaulthost secure] IZEXESNTNEIR— hEEEFEL T,
IWC_defaulthost)] ®FR— FEEIHEF 27 &— . TWC_defaulthost _secure] ODR— FEFEEITE
XaT7 A—FTT, BTREILRDEZD, EXaT F—bEFEEEIHEDOET,

[Security] > [SSL certificate and key management] (288 L %9,

[ oL-26388-01-J
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W Sservice Link Z2EF¥2 4> D SSL OHE

& A
AFyvFT 7T

(F)

| Ve Al asics - L t
waltama 551 certificate and key 4 1

551 certificats and key managemant

Configurstion

551 configurations.

=n, applications, and
e Tha Secure Sockets Liysr (SSL) profocol provid s S&IUfE COmmianics b Dﬂl olt\-“n
ramote server processes or andpoints. 551 security

R R communications inbound bo and cutbound from an
communications, 8 certificate and an 38L configuration must be specified h lh-
wndpaink.
B Enviranmant In pravieus versians of this preduct, it was necessary ts manuslly configure asch
. wndpaint for Secure Secioats Layer (S5U), In this version, you can define
B Systam sdmisistration configuration for the sntire apolicstion-saning snviconmant. b
a8 ¥ou to cantrally mansge securs communicaticns. In sddition, trust zones can be
Upars bnd Groups ...!ahl shed in multiple nede snvirenments by cverriding the default. cell-level S50

ak .
B Manitasing snd Tuning eenfiguration

B Traublashosting 1 you have migrated 8 secured envirsnmant to this ve
wtilitias, m. ald Secure Sackets Layer | :

wing the migraticn

9
@ rastecad for tha
onfigure S5 ko take

B Service integratian
wuntluo of the centralized managemaent capabsdiny,
B vooi
Configuration settings
Manage scdogiot aecurity configurakigon
Hanags s’ﬂ‘l;’h xpiratign

[Manage endpoint security configurations] #2 U v 7 L ¥,

[Inbound] > [<cell name>] > [nodes] > [<node_name>] > [servers] > [<SL_server>] #BH L £3, Z
Z T, <SL_server> 1% Service Link 23EB STV 5 WebSphere #— /3T,

7 7 AR {bZ 7z WebSphere BREETiL, 7 7 A X ITJE L Tl e\ WebSphere #— /32 Service Link %
BT AMENH Y £, LB -T, &7 Service Link (23 L7z — &2 HFE LT IZE0,

KDR 2 Y =223y PELNEDEL > a2 DLFEDR 2V —2r2 g > MIHRSHITT,
WebSphere 5#%5/%, <cell name>, <node name>, % N<SL server> (It o THFPHRDFE T,

551 certificate and key management

SSL cartificate and kay management > Manage endpoint security configurations

Displays Secure Sockets Layer (S5L) configurations for selected scopes, such asz a cell, node, server, or cluster.

Local Topology

E Inbound
B wvmhlisSCell0i{CellDaefasultSSLSattings nullll
B [ nedes
=B & ymhliSCellManggarD]
B @ wmhllSNode0l(NodeDafaultSSL Settings, nuslli )

= @ servers

T nodesgent
c
O clusters
B (] nedegroups
w CefaultHodeGrou

HNSBus
E OCutbound

[<SL_server>1 Vv 27 %27 Vv 27 LT, TOREN—V %M & E7, [Inherited SSL configuration
name] 7 4 —/V RICERENTWHEEZHRALET, 2L 2iE, kOAZ UV —=rva vy FTIE

[Inherited SSL configuration name] 7 « —/V FiZiX [NodeDefaultSSLSettings] D3 3% E th\i
j"o

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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Service Link 2 F¥1 4> @ SSL oxx M

551 certificate and key managemant

S5L certificate and key management > Manage endpoint security configurations > serverl
Displays Secure Sockets Layer (S5L) configurations for selected scopes. such as a cell. node. server. or cluster

Configuration

General Properties

Hame
|:er\'er'.

Diraction
|Inaound

Inherited S5L configuration

nherited S5L configurakion nam:
|NodeDefaultsSLSettings

Inherited cartificate alias
[rutl

Specific S5L configuration for this endpoint
L Owerride inherited values

S5L configuration = == . =
CellDafaultSSLSattings Update certificate alias list Manage certificates

Certificate alias in key store
(none)

-Applyl OK| Reset Cancel

ATvF 9  HlZH S [Related Items] £ 27 2 = > ¢, [SSL configuration] 22 U v 27 LThH

[NodeDefaultSSLSettings] #27 U v 7 L ¥,

551 certificate and key management > Manage endpoint security configurations > serverl > 551 configurations
Defines a list of Secure Sockets Layar (S5L) configurations.
@ Fraferences

[New| | Delete |
L=l mllEslE

Select Name

CallDafaultsSLSattings
| HodeDefaultSsi Settings

Total 2

ZAF97 10 [NodeDefaultSSLSettings] ~*— Y TIRDEZZELT[OK] 227 U v 7 LET,

J4—ILF fE
Trust store name NodeDefaultTrustStore
Keystore name NodeDefaultKeyStore

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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NodeDefaultSSLSettings
Defines & list of Secure Sockets Layer (55L) configurations.

Configuration

Ganaral Propartiss

m > Manage endpaint security configurations > serverl > 551 configurations >

* Name

|f|oG=C efaultSSLSettings

Trust store name
NodeDefaultTrustStore «

Kaystora namae
HodeDefaultkeyStore

| Gat certificate aliases |

Default server certificate alias
(none] =

Default cliant certificate alias
{none) =

Management scope

|:cc||:':'~'rr|h|'.55c |01 :{node)ivmhllShodedl

Applyl ﬂ Rl‘lﬂ] Cancal ]

851 certificate and key management

Additional Properties
uality of protection {Sof) settings
Trust and key managers
Custom propartisd

Related Items

Key stores and certificates

ATy 11

[Save directly to the master configuration] %2 V > 7 L £79,

AT9 7 12 [NodeDefaultSSLSettings] *— Y &# HER X (LA 7V —rvay b E2R), Alich D
[Related Items] &2 + = > T [Key stores and certificates] %2 V > 7 LE 7,

SS5L certificate and key mansgemant

@ Preferances

EI Dalats |

Exchange signers... |

S5L cectificate and kv mansgement > Mansge endpoint security configurations > servarl > Key stores and certificates
Defines KeyStore types, induding ervptography, RACF(R), CMS, Java{TM), and all TrustStare Eypes.

Tatal 3

Bl
Salec Mama 5 Path Ramately managed 5 Host list 5
IDafayl | ${coNFIG_ROOTH cells/vmhi1SCalDL key.p12 | totse [
SallCafayiTrustatare [ %{CONFIG_ROOT }/calls/wmhi1SCallD1 trust.p12 ™
Coll ToaKavs | s{conFic_RoOTY calls/vmhi1SCalioL/kaa scaks [Fatsa

HodeDalaultkeytors | ${CONFIG_ROOT) calls/vmhl15CalD1/ noden/vmhli SHodadi/ley p12 | false

u_g_d_.mhy_l_;mlﬁm. l{QONFIG_RDO‘I“)J’D-IdvmhIlsmhlﬁnwmhllsmﬁlfw:t.pIzl false

AT7w 7 13 [NodeDefaultKeyStore] %27 U v 7 LE 7,

Il Cisco Service Portal 3> 74 Fal—¥av #4F
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Service Link 2 F¥1 4> @ SSL oxx M

Canfiguration
General Properties Additional Properties
Nama
| Signer certificates

[HedaDafauitkayStera

Parsonal cantificates

Path
[8{CONFIG_ROCT/calls/vmhl15Cell01/nodes/ vmhl1 SHode01/key.pl2 ] Parsonal certificate reguests
Custom properties

Change password
|

Cenfirm password

Type
PKCS12

] remetaly managed

Read only
Initialize at startup

Enable cryptographic operations on hardware device

Apply | [OK] | Reset] | Cancel |

A5 w7 14 [Additional Properties] £ 27 3 = > C [Personal certificates] 7 V v 7 L %7,

Cartaficate s key mansgemant ¥

58 gertilicale and ki Sanaiiman > Masads sadpinl seleity on furalig > sarcel * 551 = Satlwis > =
ModeletaumKaystee * Pamans cartificatas
Musagss peracnel cartificates.
B Frefermnces
Craate @ veif-nigrad certificabe | | owbeie | Racaivs # cartificabe drom o cersdicats suiharity | | Replece | | Exirect | | import || Bxport
L= lES 65
Salect Alas Tnaad by Tnwad b 3 Sarisd number Exprstan O
dalp Chmembiz . sakgsa calouin.com, Cumembizs. sakgsa caloain.com, 1295847 047220887000 vahid fram
Grelis, Coud Gelini, e Jnmsmey B
2088
Insuary 33,
0i2.
Toasd §

AT9F 15 ldefault) =A V7 AZHRE L, EHZORBMIRAEN TN L 2R LET,
AT 16 ldefault) FEAEOHDMIRPUINTE 5T, ZOFEHF% Service Link ¥ — BRI 25513,
TEEo [Mdefault) FEAZFOMHEM ) ITHESLET,

AFYFT AT —J., 20Ok 7T a3 OiaT Islkeystore.jks| 7 7 A WIZVERR LT-REHEEZFE AT 25513,
[Mslkeystore.jks) 7 7 A NVOMEMR ] IR E T,

ldefault] SEBAE DR

ATwF 1 [Personal certificates] ~X—C, ldefault] =4 VT ADHNIHDF = v IRy 7 A AN LTH 5
[Extract] &% > %27 Vv 7 LET,

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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ATFvF 2

ATFvFT 3
ATv7 4
AFyFT 5

mmhi“nrﬁmﬁm:.m!mmmfm’ ameveed > BSL > Eavilotts anil oeetilicates >
M Braleranies
[ Craste 8 sah wened carthoste ] owieee | | Rararve 8 cetduate from s cemificate suthonty | _maptece |J| evtrast || tmoarr | | gxpent |
(=]
Select Alaw & ewad by 2 e b 2 Sarisd numbes 3 Expeaiion 2
v — Celam, Coug o O=lam, Coys i ;I.:\ldll":';‘l.
:‘l:":‘\if:l:

Totsl §

WOEEATILET,

J4—ILFK [c]

Certificate alias to extract default

Certificate file name C:\temp\default_signer.cer 72 £ D /N A% % AT

Data type Base64-encoded ASCII data

251 certificate and key management > Manage endpoint security configurations > serverl > 551 configurations >
> Key stores and certificates > NodeDefaultKeyStore > Personal certificates > Extract

certificate

Extracts a cartificate from the key store to be added to ancther key store as a trusted cartificate (signar).

Configuration

General Properties

Certificate alias to extract
default

* Cartificate file name
[ci\temp\default_signer.cer

Data type
Basebd-ancoded ASCI! data

Apply | [oK| [ Reset | | Cancal

[OK] %7V v 7 LET,
Service Link 23R &4 TV % WebSphere h— " Z ) L £,

[SystemOut.log)] 27 77 A NVEBHMLTIROL IR Ay E—URHD T & %M L, WebSphere
P—PBtEFxaT7 K=K (DFV, A—F9443) TEHBLEZZ 2R LET,

TCPCO0001I: TCP Channel TCP 4 is listening on host * (IPv4) port 9443.
CHFWO0019I: The Transport Channel Service has started chain WCInboundDefaultSecure.

T, Service Link #—E 233 SSL (Zxtix U, Tdefault] GEHAEZFERT LRV ELE,

Service Link — V2Dt F 27 K=+ 25T 4 =T NICTIEAIT. MBS AT L Z2EHT LY
AT LEFC TC:\temp\default_signer.cer] 77 A /VEARELET, ZD7 7 A VICiE, default)
FEHEOBLAFETRENEN SN CTOET, T OFFEHEL, SSL #E#RHIAME L 2 T L Service Link
P—ERLEBECTEINY RV A VEMELTEDL LD, MRV AT LD R T ARARTIZA VR—
FNTALERSH Y T, £, SR AT LK Service Link — B 2 @ https URL (28T 2 L ZEN
bV EFT, 72L& 21X, EERIO Service Link URL A3

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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Service Link 2 F¥1 4> @ SSL oxx M

Thttp://<servername>:9080/IntegrationServer/ishttplistener/<agent name>) TH5H & LET, Z D

URL 1%, Thttps://<servername>:9443/IntegrationServer/ishttplistener/<agent name>) \ZEH 3 5 V5
W ET,

Islkeystore.jks1 771 JLOERA

AFv7F 1 WebSphere Administration Server NEEL CW A~ v O—FT 4 L7 hUIZ, (Z DEDKRHITIER

L72) Tslkeystorejks] 77 A V& av—LFET, =& xif, 771 /L% Ctemp'slkeystore.jks |2 =
E—LET,

ATwF 2 [Personal certificates] ~<—C [Import] R¥ %27V v 7 LET,

Sl cmrtificate s oy manspsamsnt ¥

A5 certelivale and hey munsgemes1 > Hansge snd arity Gaal = parearl > S5 conl = Wodeelauhss = Baw Mloces sad coctificstes >

Bife Dl et evitise » Peraasl castificatan

BMansges permonsd certificaten.

H frédeercan

1 Creste & aal-sgaed certilhate | oetets | Eageion & (artficain Tram & qeriilscaie Bekbarity || Replace | Eetesst || impoet || Beport

L=l

Selact Almn 5 Ensuad by Eemuad ta 3 Sarial number 2 Experation o

il kdt CH=smhll Y askge . calaaiaoam, Chssmhli S cakge.calaaipcam, 1 2RS4 T T IZ0RNTO00 Waldd drom
O=]BM.; C=urg O=iBM; C=us Janumty 23

IEEL b
Janumry 32,
T2

Total 1

AFvT 3 KOMEEATILET,

Z4—ILF B
Key file name

C:\temp\slkeystore.jks,
Type Jjkso

Key file password slpassword,

[Get key file aliases] &~ % IAVTADIV A2 7Ly aT B3R %27
Vo7 LET,

Certificate alias to import servicelink,

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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B Service Link 28 F¥21 4 > 0 SSL OfE
551 certificate and key management > Manage endpoint security confiqurations > serverl > 551 configurations >
HodeDefaultSSLSettings > Key stores and certificates > NodeDefaultKeyStore > Personal certificates > Import
certificates from a key file
Impaorts & certificate, incduding the private key, fram a key store file.
Configuration
General Proparties
* Key file name
[er\tempisikaystore jics
Type
JKS -
* |:::‘:il‘|"plumrd [ Gat key file aliases ]
Cartificate allas to import
servicelink w
Imported certificate alias
|
apply | [oK| [ Reset Cancel |
AFyF 4 [OK]%27VUvs LET,
ATwv7 5 [Save directly to the master configuration] %27 U v 7 L £,
ATFv 7T 6 Iservicelink] fEBAENRELL A VR — SN2 L 2B LET,
mm;ﬁ_bnr;mn%.m = pmrymel > EHL - £ =
G.::;:.:.ou canificatas.
Craate 3 sei-pgned cornione | | Dwiwn | | Raimien & conilicate bom 8 ceaduate suthory | | esiace | #saram | | teeoen | | Expen |
h L]/
.H-du-ﬂ lened by © Tlnedia 3 T Sartal mamber Expiraticn &
g:'w':\u -?-Jlﬁ Mlm‘l“ﬂ:; Cﬁ:w -D'llI‘Q.‘llﬁ ARRTRACE, 12TAREETO Vakd froam
ST=CA, S=id S e :{-:::-:a:
— e L T, Gy, AT, | ITISRATRATIORTO00 ,..:”;;"rf?z.
Total 2
ATF9FT T BEON—YOERICHET Ly K7 T AT WebSphere & — D427 Y v 7 LET, &z
WDAZ Y —ray hTlE, Tby RZTANOD [serverl] V7 %27V v 7 LET,
| . = = Hoda Daf sulS51 Sellingy > > |
AFvT 8 WOMEEAIILET,
Z4—ILF &
[Override inherited values] = > 7 |F=zv IRy I AEF T LET,

Ry 7 A

SSL configuration

NodeDefaultSSLSettings,

[Update certificate alias list] &8 % >

7 LET,

TAVTADYV A RZ ) 7Ly adTRIZ3REZ 270 v

Certificate alias in key store

servicelink,

Il Cisco Service Portal 3> 74 Fal—¥av #4F
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AFv7 9
ATv7 10
ATv7 11
ATvT 12

& K

ATy 7 14

Service Link 2 F¥1 4> @ SSL oxx M

General Properties

Directian

Inbound |

Inherited S5L configuration
Inherited 55L configuration name

NodeDefaultSSLSettings

Inherited certificate alias

Specific S5L configuration for this endpoint

¥ override inherited values

S5L configuration |

NodeDefaultSSLSettings Update certificate alias list | Manage certificates

Cartificate alias in key store
servicelink

Apply | oK Resat Cancel

[OK] %27V vy 27 L¥ET,
[Save directly to the master configuration] %27 U v 7 L£7,
Service Link 23EBH &4 TV % WebSphere % — "z EE L £ 7,

[SystemOut.log] 27 77 A NVESMLTIROLIRA =V BH D & 57 L, WebSphere
=R EFX T K=k (DFY, F— 1 9443) TEHELEZZ LE2MHERLET,

TCPC0001I: TCP Channel TCP 4 is listening on host * (IPv4) port 9443.
CHFWO0019I: The Transport Channel Service has started chain WCInboundDefaultSecure.

Z LT, Service Link ¥—E 258 SSL IZ%HiS L. Tslkeystore.jks] 77 f Vv b A VAR — b Lz
lservicelink] FERAZEZMATLI L OICRY EL,

Service Link ¥ —EZADH L F =27 R— 2T 4 =7 NI T BEAIE. INE AT LB+ 5
AT NEHEIZ (ZOBEORY)ITIER L) Tslsigner.cer] 77 A VEEEFELET, ZDO7 74T
%, Tservicelink| FERAE OB FIEAEDKMI N TWET, Z OFEBEIX. SSL HEfFIFICIMNH T 2
7 573 Service Link ' —EALEETE LNV o= VML TEDL X DI, MBI AT LD T
ARARTRACR=FTDRERHY EF, £/, SMB AT A1F Service Link 77U r— g
@ https URL ICHEfE T 5 M E R H Y £7, 72L& 21X, £HEATD Service Link URL 728
Thttp://<servername>:9080/IntegrationServer/ishttplistener/<agent name>] TH»H & LET, Z D
URL (%, Thttps://<servername>:9443/IntegrationServer/ishttplistener/<agent name>] \ZZH 3 5 M H
D0 ET,

lslsigner.cer] 7 7 A VAMERR L TWRWEEIX, ROFIEZETTLL, 22 TIDOT 7 A V& Ek
T&EET,

a. [Key stores and certificates] > [NodeDefaultKeyStore] > [Personal certificates] ~<— 2B Hh L £
-?—O

[ oL-26388-01-J
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SELreriefaate and hey mansgesseet > Mansde eedinet secunty cosfuuratoss > seeverl > Kex stores and certifiates > » Perssnal
Mansgen saryonal catseates
B Sraisrancas
[ Crasts i sal sl iarluale ] | cuteta Bl & DNM08 PO & Al Ittty | [ rastacn )| mwavnrn || emaien | [ smant
Ll
Sadait Alss O Bawuad by O Biwesd te O Sarial rermbar O
¥ | ammxealok Chmie A OU= ity Aaaw Cxmbae G, U= Cemity Amnue 129IRBIETE
= nasicais, I, LoSan Miea. O nastctla, Ini LaSen [y
STaCh, Coll
dafaui ey T—— Ty —— 1295847047 ZIOBETON
O= i, CoUS C=BM, CouS
Tatal 2

b. Tlservicelink] =4 U7 ADHNZH DT = v 7Ry 7 A% AN L ThHDH, [Extract] R¥ %7

Vo7 LET,

551 certificate and key management > Manage endpoint security configurations >
>5mmmm:wmm > Parsonal cartificates >
Extrict certificate

Extracts a certificate from the key store to be added to ancther key store as a trusted
cartificate (signaer).

Configuration

General Properties

Certificate alias to extract
[servicelink

* Caerificate file name
[Critemplsisigner.ced

Data type
Base&4-encoded ASCII data «

I.ﬁpplyl ﬂ Rezet Cancel

c. ROWEEANLET,

Z4—ILF :]

Certificate alias to extract servicelink

Certificate file name <C:\temp\slsigner.cer 7% EDfE 2 A 77>
Data type Base64-encoded ASCII data

d. [OK]%Z27VUv2 L%,

9 5 RA 1k Eh1= WebSphere BIEDFEEDH

Service Link +—ERADIEEFX 27 K— &7 4 B—TNMIZT BH4E1E. Request Center —E 2D /5

ﬁ’(%é Java it F—X F b BLEEREL A R — ]\‘?5%%75)3‘7) DET, L. F TR
128 LTV, AlNZ L7 WebSphere $-—/3C Service Link 28h{ET 572 T3, (Request Center

;18420“ Business Engine D%, 7 7 A ZI24 v A h—)LT& %9), Request Center (I, FEITHIZ

Service Link —E AR5 (7747 ) & LTHREL £3, Request Center ® b7 A & b
ICBAEMRAELZ A VR — T 5100%, ROFIEEFETLET,

ATvF 1  WebSphere Bz v —/Liza 74 > L. [Security] > [SSL certificate and key management] ([ZFE#) L
£7

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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Service Link 2 F¥1 4> @ SSL oxx M

ATw7 2 [Manage endpoint security configurations] 7 U v 7 LE 7,

- =

AT7wF 3 [Outbound] > [<cell name>] > [clusters] > [<cluster name>] B L £+, Z Z T, <cluster_name>
1% Request Center 7 7'V 77— 3 VR STV % WebSphere 7 7 A % T,
KDY =223 PBENEDEL >0 > DLFDR 2 Y =22 a3 v MEHLRSHITT,
WebSphere ZR55/+ <cell name> 754 OF <cluster _name> |2k > THRPHELR D F T,

3SL certificate and key management

551 certificate and key management > Manage endpoint security configurations
Displays Secure Sockets Layer (S5L) configurations for selected scopes, such as a cell,

node, server, or cluster.

Local Topelogy

B Inbound
B Outbound
B hydra3Celldi(CellDefault3SLSettings, null
B [ nodes
B0 :
E [ nedegroups
HSBus

ATwvF 4 [<cluster name>] V7 %27 U v 7 LT, TOREL—V%ME £, [Inherited SSL configuration
name] 7 4 —/V RICERENTWHHEEZMHRLET, e x1E, koAZ V—ra v FTHEL
[Inherited SSL configuration name] 7 4 —/V FiZiX TCellDefaultSSLSettings] OEAFEE I LTV E

j"o

L certificate and key management

551 certificate and key management > Manage endpoint security configurations > G2

Displays Secure Sockets Layer (S5L) configurations for selected scopes, such as a cell, node, server, or clug

Configuration

General Properties

Nama
[z2 ]

Dirgction
ICutbcun:i |

Inkagtad cop i atian
Inherited S5 configuration name |

CellDefaultSSLSettings

certificabe alias |

Inheri
[pu

Specific S5L configuration for this endpoint
[] override inharited values

S5L configuration

CellDefaults5LSettings Update certificate alias list Manage certificates ]

Cartificate alias in key store

(hona) =

appl'p] OK|  Rasat Cancel

ATvF 5  HHlZH 5 [Related Items] £ 27 > =3 > T, [SSL configuration] 2727 U v 27 LTh b
[CellDefaultSSLSettings] %27 U v 7 LE T,

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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ATFv7T 6

ARTYT 7T
ATFv7T 8
AFv7 9
ATv7 10
ATv7 11

&2 Vi
AFv7 13

2AFv7 14
AFvFT 15
2797 16

[Trust store name] 7 4 —/V ROEEF = v 7 LET, 7o& 2iX, ZTOfEIE TCellDefaultTrustStore] 72
EICREINET,

FHNzd B [Related Items] @ [Key stores and certificates] 227 U v 7 L £ 7,
[CellDefaultTrustStore] 27 U v 7 LE 7,

F o> [Signer certificates] #27 V v 7 LE 7,

[Add] BX %7 U v LET,

WKOEEANL, [OK]Z27 U w7 LET,

Z4—ILF &

Alias servicelink

File name C:\slsigner.cer

Data type Base64-encoded ASCII data

[Save directly to the master configuration] #2 V v 7 L £,

[RequestCenter.ear\config\] 7« L2 F U ® F® [newscale.properties] 7 7 A /L ZRD L 9 ICEH
LET.

WDI/INTA—BERBELET,
isee.base.url=http://<hostname>:9080

INEROEIICEFELET,

isee.base.url=https://<hostname>:9443

Request Center 23EBI S 41TV % WebSphere 7 7 A X D ) — RZLIZAT » 7 13 ZVIELET,
Request Center ™ WebSphere 7 7 A % % Fig#) L £,

LROAT v 71 ZFEFTLRVE DT 572012, Service Link —E 2D L F 27 FK— b LNk
a7 R—PralbbbA T 256000 ET, ZOL5ICT DL, (WebSphere 7 7 2 % TENIE
LTC\5) Request Center 77U 7r—3 a2 I F =7 URL (http://<hostname>:9080) % {HH L T
FlE#EE Service Link (e TE £97, 7272, T XTOIMU AT LnbDIEEF 2T R— b ~D

TIRAET Oy T LD, (T7AT Td—)b VAT ARE) RALPORNEELTHIE LT
TFET

Service Link Z2IEEFXa1 A FD SSL DEEFE

Bm=

Service Link =— = M3 http/ws 7 ¥ 7 Z A L THBL AT DTHEEA v —VEXRIET D5
H. ==V MISMHT Web — 32 http BRE /21T Web b — B REREZEEFETDH7I7A4T7 e L
THERE L £ 37 AhEE Web H-—2372% SSL G DHE, 20D Web Yr— &% = 7 It 2 LT 5 72
®ITiX. Service Link IZ&H 2R ENLERIGERH Y 7,
* Service Link =— ¥ = > F ®%¥{F URL (X, M5 Web #— 3D https 7 FLAB LU EF =27 F—
FNEFERTLERD D T,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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GE)

%18 URL

ATvTA1
ATFTyF 2
ATvT 3
ATv7 4
AFwT 5

AFyFT 7T

Service Link ZfE F¥21 2> +® SSL o B

o SSLEBHTEETE DN Ry oA 7 BT HITIE, I8 Web — "D F U & LREB E % MRFE
T%éﬁfﬂiﬁ%‘%%uﬁ%i (ABF—FEHE) N7 747~ (%D, Service Link ¥ —E %)
IS TT, S Web $-— S OFERE A VeriSign 72 EOBEMOBIED (CA) k- TELASH
TWiand | < DAL SSL N K= A 7 B Service Link 234455 Web H— X DFEIFE % R
FECEP, BEHRICER L ET, Z0HAE., Service Link % — Y ANMEA T3 545 T& 387/
F—X P TEEBLHETEREIIA VAR— T DOMNERHD 7,

Service Link 23##t® SSL xtits Web H— N2 L TW DA 1E, A Web — T L2 1 29,
BEHOBLENNEL AV R— b T AVERLDILEENHY £9°,

Service Link X, 77 A4 7> FE LTIESSLNY Ry = A VDY T4 7T MEFAEREEZ VAR — b
LTWER A,

WD 7 va T, BREFIBIZOWNTEHELIGBHALET,

Service Link {27 7 £ A T& 5= —4% & LT Request Center {22 71 > LE T,

Service Link & ¥ = —/LIZHE) L T, [Manage Integrations] ¥ 7 Z &R L £ 7,
HETHT -V MEERLET,

T — = ¥ h® [Outbound Properties] X— Y Z & £,

[HttpOutboundAdapter.RoutingURL] 7 ¢t —/L R C, https 7 RLAB L OtFx 2T K— "EFE AT
LET (& 2I1E. https://192.168.21.202:8444/HTTPSimulator/ 72 &),

[HttpOutboundAdapter. AcceptUntrustedURL] 7 « —/L RO % [false] IZ7% & LT, &F = 7 7e#Ekt
MTbhd Lo LET,

Configure Outbound Properties

Name Value
HitpOutboundAdapter RoutingURL hitps:/192.168.21.202 84 44HTTPSimulator/
HttpOutboundAdapter. AcceptUntrustedURL false

[Save] #27 UV » 7 LET,

BHETZES CAX—RINTADERLEMAZED A VR—

BAFIEEEZ A AR — T B FIEIZ, Service Link BEMEL T AT 7Y r—ya v H—n
(IJBoss 4.2.3], 'WebLogic 10.3], F721% [WebSphere 7)) 12k - TRAEVET, TV Fr—a v
P—NEADOFNEEFATT DN, WOFIEEZETTO2MLERDH Y 7,

o HE Web ' —ROBLEEHEE 7 7 A ADDLERELET, ZNEIT I, B Web — 1%
BHTAHAVAT LEREIEE L, 20O Web — "D X2 7 o REIZHEHTHT 2 # VEEH
EOBLHETFHE (Ax—) 227 AR— 5L KELET, BAELEHEIL. Base6d T
BELEi ASCI) BT/ AR— T HXERH Y £9, KIZ, Base6d THBIL S NTIZGE
HEOH Z R LET,

[ oL-26388-01-J
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JBoss 4.2.3

GE)

ATFvFT 3

(E)

ATFwvF 4

MIICPDCCAaUCBEl7wlcwDQYJKoZIhveNAQEEBQAWZTELMAKGAIUEBhMCVVMxCzAJBgNVBAGTAKNB
MRIWEAYDVQQOHEW1TYW4gTWFOZW8XETAPBgNVBAOTCG51d1IN]YWx1IMOswCQYDVQQLEwJRQTEVMBMG
A1UEAxXMMS2hhbmcgTmdleWVuMB4XDTExXxMDMxMjESMDION10oXDTIxXxMDMwOTESMDION1owZ TELMAkKG
A1UEBhMCVVMxCzAJBgNVBAGTAKNBMRIWEAYDVQQHEW1TYWAgTWEOZW8 xETAPBgNVBAOTCG51d1NS
YWx1MQOswCQYDVQQLEWJRQTEVMBMGA1UEAXMMS2hhbmcgTmdleWVuMIGEMAOGCSgGSIb3DQEBAQUA
A4GNADCBiQKBgQDhTxg2RwarD6Wn4iqYeOOk3ykfXzZiDArf/X63omXquTmNOUp+mg60JmPALgJA
17k4+Dn7dfVtAc4dh8qra7PBeBU48zrzRqZd6VAKO 7rz++CilQto64mHXYVomb5vIWPGeKA41j9v1v
ENj/tE/6++IgbwnxAgqeZtY3EVEM7dcCWDwIDAQABMAOGCSgGSIb3DQEBBAUAA4GBARagCNEfEAOVY
Uf2S+0AXYDo5N387a035APsz511UM501KR/KW30Rz/v0P0I/03n312kDIJ01111pl6gpZRtPEsrl
P00TulcXfPmizEtz001e606gDS+DzkS1+YYz2mLL2Zg40d1EPsMolygyUmyg3GHaEnuhWemcv2aA
wGFgbQYd

FE Web — NOFEHEDOE L E D, VeriSign X° Thawte 72 EDO L MOLNLERIERTH H54E . BE
D% O CAEALFIL Sun IDK TT TICFEIFEATH L2, 1FLEAEDOGEEITIZZOFIEE A
¥ v/ CXET, WebSphere [FHHA b T IZIZY— F8—F 1 OFFERBLE DG EN TN,
WebSphere TIZZDOFNELTTTLHLENRDH Y £7°,

Service Link v > ® E#E | =2—V L LT, ROFEEZFEITLET,

Service Link ¥ v D—7T 4 L7 FUIZ UM AT LD) BAEZIMRAEZ 7 A vEa—LET,
el X, BAEMNET 7 A LD Textws.cer] DBFEIL, ZD 7 7 A L% Service Link v D
[C:\temp\extws.cer] 22— LET,

Service Link v+ > D7 4 L7 NV [<JAVA HOME>\jre\lib\security] T. 7 7 A /L [cacerts] % 5L

D EYT, T T, <JAVA HOME> X SunJDK 6 A > A h—1NDNL— K T4 L7 U TT, ZOT7 7
AL, SunJDK 6 A A h— VIZEH SN TWD, G TE S CA F—X A7 TT,

<JAVA_HOME> 28, JBoss 77U r—>a vy H—N"THEHTDH JavaT 4 L7 b THDHZ & &R
LFET, [<APP_HOME>\bin] 74 L7 FUIZ&H D7 7 A/ TsetEnv.emd] T. JAVA_HOME &% JE %
BLET, =& xiE, set JAVA HOME=C:\jdkl.6.0 23 7e EDFE4 LE T,

[Command Prompt] 7 4 & U TIROD A~ Ra&ETL T, BAEZIEHEFEL Tcacerts] ¥—A FTIZ
AVHR—bFLET,
cd <JAVA HOME>\jre\lib\security

<JAVA HOME>\bin\keytool -import -trustcacerts -alias extws -noprompt -file
C:\temp\extws.cer -keystore cacerts -storepass changeit

Lo a~vy KT, lcacerts) ¥—A KT 77 A VDO/NRAT— RPRERLET 7 4L MED [changeit)
ThHHEELTWET, HFHLTVWAEREET, SATU— REZIELVMEICHE X# 2 $3, —alias /%7
A—=ZIZOWTIE, fE Textws] &, ZOFBALAMERATFICHEMT LW R VT RTESHZ LT L
BTEFET, BROBLAEUMREZELA VAR— T 25813, BAEMHEI LI —BEOZA VT A4 %
YL TOMERH Y FT,

Service Link — & 2 # Ftdh L £ 97,

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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WebLogic 10.3

WebLogic v > ® [)b— k) =—H% (UNIX & Linux O%E) £7-0% IF8E)] =—3% (Windows
DHE) L LT, ROFIREZFATLET,

ATvF 1  Service Link ¥— B ARE# L T\ % WebLogic ¥ > O—WT 4 L7 VI UMY AT LD) B4
FFEHET 7 ANV Ea—LET, L xid, BAEHRET 7 410 Textws.cer] DH{HIE, TD
7 7 A V% Service Link ¥+ > ® [/tmp/extws.cer] (a2 —LFE T,

2 FREE X 7= WebLogic 5T Tld, 2 7 X 5IZ/F L Ty 7Ze WebLogic #—~Y(Z Service Link & /%
BT EERDH O ET, LA > T, £7 Service Link IZi5 L 7= WebLogic #— ~N&#E L TS 2S
vy

ATwF 2 Service Link 2> D7 4 L7 b [<JAVA _HOME>/jre/lib/security] T. 7 71 /v lcacerts] % F.
DIFET, T T, <JAVA_HOME> X SunJDK 6 A VA h—L DL —F T4 L7 MY T, ZDOT 7
AE, SunJDK 6 A 2 = /LIS TWD, G TES CA F—X F 7T,

<JAVA _HOME> 73, WebLogic 77"V or—2 a3 > — NPT SIELV Java 7 L2 MY ThHS
SEFHERLTSESY, ZhETIIZIE, I<KWL_HOME>/common/bin/ =4 L2 N JVIZH 35
lcommEnv.sh) (Windows D% 514 lcommEnv.cmd)) T, JAVA HOME ZE&H L £ T, =& 24,
JAVA_HOME="/opt/jdk1.6.0 23" 7o X724 | &7,

AFw7 3 [Command Prompt] 7 4> R TRO I~ RE3ITL T, BAHEIAEHEL lcacerts] ¥—R FT7IC
AR —MLET,

cd <JAVA HOME>/jre/lib/security
<JAVA HOME>/bin/keytool -import -trustcacerts -alias extws -noprompt -file /tmp/extws.cer
-keystore cacerts -storepass changeit

GE) Eioa<wr FTiE, lcacerts] ¥—A N7 77 A VDN AT— KRELET 7 4L MED [changeit)
THHIERELTHET, EFHLTWARET, SAUV—RZ2ELWVEICEX#: 3, —alias /3T
A—HZOWTIE, i Textws)] %, ZOBLFLEHAEICHERT LU 2o VT RACEBEHRID L
NTEFT, BHOBLETHEELZA VA — T 25813, BAETMHEILIC—BEOZA ) T A4 %
Y THMERHY FT,

ATwF 4 Service Link 2B TV 5 WebLogic — "z HLE L £,

WebSphere 7

WebSphere FHE =1 Y — /W T V7 EATEDHa2—HF L LT, ROFIEEZFEITLET,

AFv7 1  WebSphere FHYI»— A "NBEH L CTWE~vT v DO—HEF 4 L7 FUIC UMBY AT L0D) BLHEEHE
TrANEAaE—LET, Lk xiE, BALAEMHAET 7 A LD Textws.cer] OEFHIE, ZDOT7 7 AV
% WebSphere ¥ > @ [C:\temp\extws.cer] (Za & — L E 7,

AFwF 2  WebSphere 2V —izu 7' A > L, [Security] > [SSL certificate and key management] (2 &) L
i j—o

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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| Ve Al asics - L ! t
waltama 550 certificate and key manag 1

551 certificats and key managemant

Configurstion

551 configurations.

an, appiications, and

o St The Sacurs SHCkts Liyer [S5L) prototel providas SLus CoMMUNICEBORS Batwasn
remate server processes or endpoints. S5 security can be used for establishing
communications inbound to and cutbound from an endpaint. To extablish securs
communications, 8 certificate and an 381 configuration must be specified for the
andpeink.

and by mansgesant

B Enviranmant In pravieus versians of this preduct, it was necessary ts manuslly configure asch
- wndpaint for Secure Socloats Layer (SSL). In this version, yeu can define a single
B Systm sdmisistration canfiguration for the entire applicstion-sarving snvirgnmaent. This oa &0
Bu ¥ou to cantrally mansge securs communicaticns. In sddition, trust zones can be
547 bhd Groups satablished in multiple nede envirenmants by cverriding the default. cell-level S50
eanfiguration.

B Monitaring and Tuning

B Traublashosting 1 you have migrated 8 secured envirsamant to this versian using the migration
utilities, the old Secure Sack: ] eenfigurations are resteeed for the
B Service integratian various amdpoints. Hovwawer, it is necessasy for you ta re-configure S5 ks take

advantage of the centralized managemant capabsliny,
@ voos

Configuration settings
Manage scdogiot aecurity configurakigon
Hanags s’mﬂ;!u xpiratign

ATw7 3 [Manage endpoint security configurations] 7 U v 7 LE 7,

AT7wvF 4 [Outbound] > [<cell name>]> [nodes] > [<node_name>] > [servers] > [<SL _server>] # B L 7,2
ZT. <SL_server> % Service Link 23 &BA 41 TV»% WebSphere ¥— /3T,

2 Z X5 X WebSphere RIE Tld, 2 7 X ZIZ/E L TR WebSphere ¥ —3IZ Service Link #
BT SLEND D FEF, LI > T, £7 Service Link (Zi# L /= WebSphere #— ~N#4#& L T2
é& ‘O

SDET g DI NTDX 2 Y =22 g T, <cell_name>, <node_name> 54 CF
<SL server> THEHDHIZrRL T F T, EHL TS WebSphere ZREZIZIN U T, S5 DEZ15 & H
TS,

55L certificate and key management v

551 certificate and key management > Manage endpoint security configurations
Displays Secure Sockets Layer (55L) configurations for selected scopes, such as a cell. node, server, or
cluster.

Lecal Tepology

B Inbound
B Outbound
B »mhlisCellni{CellDefaultSSL Settings null}]
B O nodes
= @ vmhllS5CallManager0l
= @ vmhliSNedgdi(NodeDefaultSSLSaktings. nullll
B (@ servers
® ) nodeagent
[ clusters
B [ nedegreups
HSBus

ATYFT 5 [<SL server>| V> 2% 7V v/ LT, TORES—T %M E FE T, [Inherited SSL configuration
name] 7 4 —/V RICERENTWHEEZHRALET, 2L 2iE, kOAZV—rva vy TR
[Inherited SSL configuration name] 7 « —/V FiZi% NodeDefaultSSLSettings] D352 E th\i
j‘o

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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551 certificate and key management

554 certificate and key management > Manage endpoint security confiqurations > serverl
Displays Secure Sockets Layer (SSL) configurations for selected scopes, such as a cell, node, server, or cluster

Configuration

General Proparties

Nama
|ser\-er; |

Direction
Outbound |

Inherited S5L configuration

Efntﬂd S5L configuration name

NodeDefaultSSLSettings 1 |

—

Inherited certificate alias
null |

Specific 55L configuration for this endpoint
[T] override inherited values

S5L configuration —
CellDefaultsSLSettings = Update certificate alias list | Manage certificates

Certificate alias in key store
(none) =

.App-lv| oK| | Reset Cancel

AFv 7T 6 HlzH D [Related Items] £ 27 3 = > ¢, [SSL configuration] 272 U v 7 LThH
[NodeDefaultSSLSettings] #27 U v 7 L ¥,

551 certificate and key manaqement > Manage endpoint security configurations > serverl > SSL configurations
Defines a list of Secure Sockets Layar (S5L) configuratiens.
B Praferences

[New| | Delete |
BB

Select Name 3

CallDafaultsSLSattings
| HodeDefaultSsi Settings

Total 2

AF9F 7 [NodeDefaultSSLSettings] ~*— Y TRDEZZHE L CT[OK] 227 U v 7 LET,

J4—ILFK fE
Trust store name NodeDefaultTrustStore
Keystore name NodeDefaultKeyStore

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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NodeDefaultSSLSettings
Defines & list of Secure Sockets Layer (55L) configurations.

Configuration

Ganaral Propartiss

m > Manage endpaint security configurations > serverl > 551 configurations >

* Name

|f|oG=C efaultSSLSettings

Trust store name
NodeDefaultTrustStore «

Kaystora namae
HodeDefaultkeyStore

| Gat certificate aliases |

Default server certificate alias
(none] =

Default cliant certificate alias
{none) =

Management scope

|:cc||:':'~'rr|h|'.55c |01 :{node)ivmhllShodedl

Applyl ﬂ Rl‘lﬂ] Cancal ]

851 certificate and key management

Additional Properties
uality of protection {Sof) settings
Trust and key managers
Custom propartisd

Related Items

Key stores and certificates

ATFvT 8
ATFvF9

[Save directly to the master configuration] %2 V > 7 L £ 79,
(EfEo 227 YV —>r3 3 v MMIART) [NodeDefaultSSLSettings] <—T % ¢ 9 —EB &, HMD

[Related Items] =7 2 = > C [Key stores and certificates] 27 U v 7 LE7,

551 cortificate and hoy managemant

B Preferences

EI Dalate |

Exchange signers... |

551 cartificate and kay mansaement > Mansas endpoint security conliqurations > servard > Key stores and certificates

Dafines KayStore types, induding erpptagraphy, RACF(R), CMS, Java[TM], and all TrustStere bypes.

Tatal 3

B0
Select Mame 2 Path 3 Remotely managed 5 Host list 5
iizafaul | ${CONFIG_ROOTY calls/vmhi1SCaNDLS key.p12 [ tatse [
CollCafaytTrustsioes [ ${CONFIG_ROOT)/ calls/vmhi15Call01/trust.p12 [ false
Coll TRaKevs | stconFia_RoOTY cells/vmhi13Celo1 koa scouks [ratse

lodelefaultkeyStore | ${CONFIG_ROOT) cells/vmhl15CalD1/ noden/vmhliSHodedi/key p12 | false

NodeDafayltFrustitors | ${CONFIG_ROOT) calls/wmhi15CeND1/ nodes/vmhlLSHoded1 /trust.p12 | false

AT7v7 10 [NodeDefaultTrustStore] #7 UV v 27 LE T,

Il Cisco Service Portal 3> 74 Fal—¥av #4F
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Configuration

General Properties

Hame

i
NodeDefaultTrustStore

Path

${CONFIG_ROOT} cells/vmhli 5Cell01/nodes/vmhll Shodeli /trust.pi2

Changs password

Confirm password

Type
PKCS12

| rRemctely managed

Read only
Initialize at startup

Enable eryptographic cperations on hardware device

[oK| [Resat| [ cancel

Additional Properties
Personal certificates
Pargonal certificate requests
Sugtom propestisg

27w 7 11 Ao [Additional Properties] =2 3 = > T, [Signer certificates] #7 U v 27 L £,

> Mansqs endposl securty conligirations > server] > Kay stores and certificates > HodeDelaslt TrastStons
> Signer certificates
Manages signer cerbdicates in key stores.
B Prefecances
Dalste | Extrnct Retriews from port |
elo s
Saleck Alias 7 PE—r— Fingerprint (SHA digest) 2 Excpiration 7
dafsyln CHwymhll S oakges calosisoom, SEIB3157 1981531 18 1AA 1 31124106 IFA 17 1E4 192122087 (EZBR4BIAT | Valid from
Q=[BM, C=US January 22,
:ln:h:l: 22,
2012,
mmycligntgigner CH=jclient. CU=SWG, O=1BM, OB IFICSED 1701541 381 F7 FOuB 11801 700E31A5 D01 921381 TA 34/:C0 Valid from
Cmirf July 30, 3003
te Octabar
13, 2021,
dummygariaryignes Ch=jsarvar, OUSSWG, O=]BM, FEEIBIFEIEGHCF 129 BANDL 67 1BFICZI 201 T4 B4 EZ 401 2CIB41B506S  Walid from
C=us Nily 30, 2002
e
Total 3
AFyFT 12 [Add| A& %2270 v 7 LET,
ATy F 13 KOMEEAAL, [OK] 227V v 7 LET,
T4—ILE E
Alias BLHBEEAEOM (Textws]),
File name BHEFAET 7 4 LD 2 ([C:temp\extws.cer]) ,
Data type Kwa w7 # T il [Base64-encoded ASCII data] % 34R L £,

[ oL-26388-01-J
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L certificate and key management

551 certificate and key management > Manage endpoint security configurations > serverl >
i > NodeDefaultTrustStore > Signer certificatas > Add signer
certificate

Adds a signer certificate to a key store.

Configuration

General Properties

+ Alias
[exctve

* Fila namea
|c:\tempexts.car

Data type
Basetd-ancoded ASCII data

b_KI | Reset | | cancel I

ATv 7 14 [Save directly to the master configuration] %27 U v 7 L £,
ATy 7 15 HLBMLUGERE (Z0FTiE Textws)) OFRBELWNI L 2R LET,

5L certificate and kev management 7
S8 sartificats and > Mansas susurity * peryard > Koy atores and curtificates > HedeDefaultTrustSters
> Sigmer cortificates
Mansges signer cartificates in kay stores.

@ Prafarances
Add| | Delete | | Extract Retrieve from port |
B85 P
Salect Allas 2 Issusd to 5 Fingarprint (SHA digast) o Expiration 3
7 | dafaul Chmemhl15.cakeas.calosis.com, | SErB3:5798:53:18:AR: 51 : 2A1DGFA: 17:E4:92:22 87 :E3 188 :4B:A7 | Valid frem
O=IEM, C=US Inruary 22,
2011 te
Iumuary T2,
2012,
1 - CHekhang Nguyen, SU=GA, 30124156 CEIFC: 381 AB 461 AFEZ 1 BA13T FE1B9611FA: 34118161144 | Val frem
CmnenScale, L=San Mateo, March 12,
ST=CA, CaUSs 2011 te
March 9.
028,
dummycligntgigne: Chmjclient, OU=SWG, O=18M, | 0BIIFICHED:T01S4138:1FT 1FD 181 1801 T05E31ASIDAS21IBITAIS4ICO | Valid from
C=uF July 30, 2003
o Oetobar
33, 2023,
m lgner CH=jrarver, OU=SWGE, O=IBM, | FE:IBFEEG:CF0%:BA LT BF 02 301 74: 84 E2i40: 25 B4:83:65 | Vald from
C=Us Suly 30, 2003
to
13, 2021.
Total &

ATw9 7 16 Service Link 23 ER TV % WebSphere ¥ — % FHilL#) L £ 7,
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— > ~ — ~ »
cSIONWNYa—Ta2T
Z 2 TliE. WebSphere ML —RIZBT 21 ®, KREETFA—LVZHIRT 5 5E BLIOETFA—1LOD

AR AR 5 HTIECHOWTEHA LE Y, £, YR— MIBET 2 ZEMP. VA7 ARERSLIUT
T —IHEWRDOBHHFIEICONWT Y A TER T 25 G OF M LML TWET,

—BAMIZE=4Y) T ENnB FL—R & WebSphere FL—X

—BHICE=F)TENE FL—R

T—ER—=ZR L3 F59Y3aY
com.newscale.bfw.udkernel.udsql.UdSqlBean

com.newscale.bfw.udkernel.util. UdKernelUtil

LDAP 1 2559 ay

com.newscale.bfw.ldap.jldap.JLDAPApi

DSR2 EICET HHEE

com.opensymphony.oscache.plugins.clustersupport. AbstractBroadcastingListener

com.opensymphony.oscache.plugins.clustersupport.JavaGroupsBroadcastingListener

WebSphere kL—RD A r—T)L{t

A7 5T WebSphere h L — A% A X —T T 51X, ROFIEEZFATLET,

AFwF 1 [Logging and Tracing] > [Yourserver] > [Configuration] {28 L £ 7,
AFvFT 2 [Modify] 227 U7 LET,

AFyFT 3 FrREIhbYU—@HEAT, [Servlet Engine] / — RZE L £7.
ATy 4 KOLDOICHLTT Ny T a2 A I LET,

com.ibm.ws.webcontainer.srp.ServletRequestProcessor
com.ibm.ws.webcontainer.webapp.WebApp

ATvF 5 [Applyl %7 Vw7 L, [Closel %7 Vv 7 LET,
AFvFT 6 Lo E[Applyl 7 Vv 7 LET,
AF9T T WREOEEZ~RAY —REIMRTFE L, Webapp #FHEBE L £7,

Cisco Service Portal A> 24 ¥al—Y3>y H4 K
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H sona—F4049

EEEBF A —ILOHIR

=B RFFOT A MNERHEEBMREOL AL, BEBTA—NEZHIBTLIZ 08D £7,

EEEFA—NEREZHIRT 222128, BROETERY — A2 4 —F — LEBEICH L TE
A=NOEEEHR LY, BIELZEV 52 ENTEET,

EEEFA—IEHRT H5E

BH 7 BR FT¢~T®@%%~»7/7V e MMROT RVA | ICEETHZ &k, EEIIIITY

ETIEHY EHA, TT. ZHITIEFITEERA 0 9, SOIEEROIX, 77 L—h TR

VAZETICR L E &IT, §< @?x AN S> T LE DI RTT, ZTDH, ELWZEZNEY)
RETFA—NEZITRD 2L 2HRTHILERNDH Y £,

T T L— NTHABIEMEROAREZHEH L, EEBBHREO2—VFRT L7 NIKREIZL-TY 7

Ly Y aSN5E1E. LDAP v B 72 ZEFE LT, MUEBEBFA—L T FLAEZITEELEZED
T RV A=YV LB 2D ENTEET, RIIHEZRLET,

User@<company>.com, F72/%

reqcentertest@<company>.com

THIZIE, RO LS~y BB EHALET,

expr:#cn#=(cannotmatch) ? (neverthis) :requestcenter@<company>.com

L, ZOHETH, BFA—ADPERICRESND 2RI T A NT 22 I3 TEEREA,

KV HEEILINRIE, BHIEA v R Z L ARMD A AL AHINT, A A—IVIRR Y 7 ADINRIC
S SN2 SMTP (BFA—N) $—R"Z2fHT22 LT, HEI—"BIOT A =2 ’ﬂ
LT, URTHDINEI MDD ET) TRXTOEFA—NEFEEA =LKy 7 A
(rctestmailbox@company.com 72 &) IZEET 5 SMTP H— "% ETEET, ZOHETIE
Request Center REEX L LT 2MLENR 2N, B A—NOT A MPIEFICHBEICRY T, 7o
VN F—LE, EDOTAN A—NRy I RAERS I ENTE DT THETT,

ZOFETIE, ZEHEEA—N"—F7A4 FLTTAMNHOETF A=V KRy 7 AZEET DHHEOT A K

SMTP #—R"ZBHENRETETLLENHY 7, FERBEE TIT. EBH SMTP y— %K1 |k

THILENDY £,

ZOFEEERTALAIE. ZNODOT7 4 — L ROARIZERACMOn Yy 7 2T A X —PRIETE 5
T DD, 3hEBLOCC DT KL A% <l-- Comment --> ¥ 7 CHATETFA—N T T
— F® HTML AXIZ:BML £ 9,

EF A —ILEROHIHH
Request Center TlE, (EEB T A— O Xa—7RHl#ES, 7740 FTIE L DDA v E—UN
BHOZEFICEEINET, BEEZEZOA v E—UNRE L SMTP —NICE EINET,

RVIZ, B—ZEHEDOETA—NEXETHE, CPUBLOR Y MU — 7 HIRilE O HEA~OERY
BEFB/NRICIZ D2 N TEET, ZNIL, beproperties 7 7 A VDRDFREIZ L o TA R —T M
7m0 ES,

Email.One.Per.Recipient=true
ZOREIE. 1 N\OZBEEPEH THLTZOICA v E—VRERERTIND L) SMTP +— 0D
REERET D72 LES,

SMTP #:#ii%. Email.ServerDownCount=10 [F[74T S 4172 T, Email.RescheduleOffset (I U F)) [H
—HEE L U ET,
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A—NRy 7 AOQEXERA L, NU A FEoEEICBET 2 REIX,. Email. RetryCount=4 ®
REICESNTHRITSNET,

BREELUVTS5Y I+ —LOBE
Bii~ ~ U 7 20 (P5-84) \[ZRT LR~ M 7 22HEALT, HHLTWOIRED Y AT 1%
TEICEH L TR ZEEBMELET,

VAT, £/3—T 3 O Service Portal REREINTWVWD Y 7 U =T Oz rR~TVER—F <~ b
V7 A%%31T L TC\WE7, Cisco Technical Assistance Center (TAC) (Zi%., Z D~ kU 7 XD &H
N=a UNFICHESINTEY, £V IV —RABIOY—bE R Ry 7 IZ5&bETHEINTWET,

Cisco Technical Assistance Center (TAC) [ZERT B34

WOBEIZ BT DIARMENSG DV AT A AT A X A7 %17 HHiZ, Cisco Technical
Assistance Center (TAC) 2 ZE#E < 77& 0,

o V=N ARNL =T AT VAT LDy FBIOYT v T L= R
¢ TR APF=RORyFRBIOT v T T =R

e ServicePortal 77U — gy $—RONRyFBLOT v 7L — R EHNR AT THR—F
SINTWNAEZ EERYNCHIBL T EIN,

e IDAPT 4V 7 FU VU —fiEDER
o VUINYHAUF Y VAT LADT TSI L—FR

FSTNLa—T a4 VT EBRDINE
vE BN

TOur Apologies] #IS 2354 L7-8%4 . Administration € = —/L® [Settings] @ [Debugging] 4~
arTHA NDT ANy T aF T HIENRTEET,

Debugging Customizations

X e Perzon Popup

On Off Setting Description: Entity Homes
~ = Debug Turns general site debugging on or off. Debugging
Custom Styles

~ & DebugCfx Turns detailed error messages on or off Data Source Registry
¢~ ¢+ Directory Map Testing Enable or disable the test feature on the mappings page of Directory Integration
Update

[Debugging] \2 LV, BAED—V D URL BT FHICBMENET, URLZ27 Y v 2o 3+5E, ¥
ZaDYR— MAYFICL > THHARBINERD Y > 7 BERFRENET,
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- http:/ /vmhost01.0akqas.celosis.com/RequestCenter/refactor/common/layouts/layout_sc.jsp?
¥ id=&selectMDI=sc.module.administration. debuggingsettings&formAction=display

» Display Page Scope

b Display Request Attributes

» Display Request Parameters
» Display Session Attributes

» Display Application Attributes

BERK T LT NNy T2 F 712 L TLEIN, 2Ok cLne, = Fa—Fa2REIE LK
RERDFET, /o, XT3 —~ L RAEEELE2 A REMELH D £,

TV r—=varualid, NI a—T 4 T EITIEDOOEERAI=ALTT, 2O I T
gL (RELT v 7 HR) 2L LICEY, U TDH2T7— Av—UNRARONDZENRHY
ESC

7T ABENTZRE T, 77 RAFZHNOTRTOS Y TRHEYMNOn 7 77 A VE2ERT 5L
RN TT,

Service Link ®a% 7274 )L

Service Link %—/ 30 v Z(2iE, £ ® HOF_TO Service Link b7 %7 o a VOFMNERRINE
9", Business Engine & Service Link DA > 25 7 v a VR TAMEZ T TV a—TFT 4T
THEAIE. 2 D7 74 1L Request Center ¥—/% 1 7 & AICEEAMIT 2 EAHTT,

v 7B LW native_stderr.log 7 7 A BT p—< U AERENE L E7,

H—EREIHBLIVTS v b7+ —LOERFHE

BRYR—

P— B RAEFHFICRAET AMEIT, ot —EAREIEBRLTWAZ ENHY £5, EBEERET
OHFET HHEIL, T — X E72E7 7y b7+ —HIKFLTWH Z £ H Y £9, Cisco Technical
Assistance Center (TAC) 225, T—F_X—2ADFZ VT HEFEETHEHIERBEINDIZ LR’ HET, =
DHELTHT AN TRTA VA=A TEHI LI, =27 —PRAELEREZE#HICZI 2L — 1

TExFET, BRI, —F_X—R%E T Aa P R—F VA M7 v 7a—RLTHETE S LIt
Hizbon A4 B OEBERNMLETT,

b ~DERTFE

Cisco Technical Assistance Center (TAC) [ZH#E L T 7230,
o fRIHIZONT
— F¥a2XV NI4T T7V~OT 7 BRAERSGT S
- Ty —FBRONNy FEERT
— R T DR A R T 5
o J—Z|THONT
- LW —RERET D
- T—ADAT—H A%HRT D
— F—AOPREBIZET L2 A N EEBBIOEHT 2
- B BROT A NVERMNTD
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ILD—

-
—
-
[
L]

T, BRATT —REICETAHERETLHL TWET, ZoFRIL. FOTT— 2 yE—¥
DNVTRENTEY, REZ LIZKROERE R LET,

= 7 —ikE

TIT— Ayk—Y

FEZ2HNDIFIA

T 7 — v 7 DT

HESE X B R TR

IS5— AT DIEm

Service Portal B L O VR —F v hOx=T— 7, WOBFTITH Y 3,

avikR—x
~ I5— a7 D&

N

<

FIVr—vay —n»

WebLogic <BEA HOME>/user_projects/domains/<domain>/servers/<server>/logs/<server>.log

WebSphere |<WAS_ HOME>/profiles/<profilename>/logs/serverl/SystemOut.log

JBoss <JBOSS_ HOME>/server/RequestCenter/log/server.log

<JBOSS_HOME>/server/ServiceLink/log/server.log

ColdFusion |RequestCenter.war/WEB-INF/cfusion/logs

Services

Administration TV 2 — VOV R—h 2—FT 4 VT 4 ZRELTT TV r—varuad 77 A/L~D
GUI 77 R A X =TI LTWDEE, Bidou 7 77 AV EBZREBLOF Y o — RCTEET,

— o Lals, — >
Io5—KEEIS— a—F
WOTT—REEIT, =7 —REELZEFHET LT — A v —VICESWTRENET,
TI7—HEKIEZTV AT LANOWL DD RR L7 —REPFKR TH->TH, HEOT 7 —IRENF L
AT AEEEIER T ZENHY 3, L 21E, LDAP — NICfE T RWES ., RIRT W
KONPDOZT—RERFEETLIENHVET, BELTWLIET—LxT— Ayt —Vr—HSHE
DT ENEETT,
TRTHOxTT—I%, Request Center H—N 17 77 A UZEZAENET, ZOT7 7 A VOEELY;
IOV TiE, ERROBHZZRL T IZE 0,

[ oL-26388-01-J
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Request Center TIEHEE /I RKEBERTTEHL

FFI)r—ay

FR ARG LT OY — B A TRAIKR /Mgl 217 - 72% . Request Center |%
B2y FHEEIERMICA VAL AT D ENTEER A,

Requisition xxx [Task "<name of task here>"]: We’re sorry but his
approval/review cannot be completed at this time because the Request Center
queue that processes these tasks is temporarily unavailable.Please try again later
or contact your Request Center system administrator.

HEFHIEE /AR T m B AZ LIRS D IMS F2—3, AvE—Va%ET
DIZDITHER RN E S D EHER L ET,

Y—NTT—ER—X~DEHELIEDN S

AN =

TV =y ay = NTT = I N—=Z~OER PR DIE LT,

TT— RAyk—¥

ERROR [com.celosis.logger.FatalerrorChannel] (8000)SQLException in
getConnection:Could not create connection; - nested throwable:
(java.sql.SQLException: [newScale][SQLServer JDBC Driver]Error
establishing socket.Connection refused: connect); - nested throwable:
(org.jboss.resource.JBossResourceException: Could not create connection; -
nested throwable: (java.sql.SQLException: [newScale][SQLServer JDBC
Driver]Error establishing socket.Connection refused: connect)) Code: 0 State:
null.

RequestCenter 7 —# X — 2 % ffg78 L £ 9, RequestCenter 7 — & X — A H35E
TENTHWRWEEIT, BEBILET, ZOT—FX—2ANEHTLE, 77V
r—vay Y= "R HEBICER SN ET,

FIVr—23 v TT—8R—REBEETELL

AN

BESINT2—YLHERRU—FEHHALT, 77V r—a v TF—F_—
AERAE TCEEFHEATL S,

TT— Avk—v

ERROR [com.newscale.bfw.udkernel.util. UdPersistenceManagerImpl] Could
not create connection; - nested throwable: (java.sql.SQLException:
[newScale][SQLServer JDBC Driver][SQLServer]Login failed for user
'RCUser".); - nested throwable: (org.jboss.resource.JBossResourceException:
Could not create connection; - nested throwable: (java.sql.SQLException:
[newScale][SQLServer JDBC Driver][SQLServer]Login failed for user
'RCUser".))

A—PHENRAT = RDONRTA—=ZPRROBET 7 AV TIELSRES LT
L EEMRLET,
<APP_HOME>\jboss-4.2.3.GA\server\RequestCenter\deploy\requestcenter-ds.
xml

ZORET 7 ANEET LI=%E1E. Request Center 3 X O Service Link 7 7
Vor—ya e BEBTLILERDHY £,
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LDAP H—NIZERTEHL - FELR—

77— a—F

LDAPException 91,

AN =

LDAP —RIC#fm T £¥ A, LDAP — R EIEL TWAEh, R— &S
NELLRWATEEERH D 9,

TT— RAyk—V

ERROR [com.newscale.bfw.ldap.jldap.JLDAPNonSSLConnection]
LDAPException in NON-SSL Connection:

LDAPException: Unable to connect to server <hostname>:<port> (91) Connect
Error

java.net.ConnectException: Connection refused: connect

LDAP =R FEFTINTNDINE I NEHELET, TS TWARNES
%X, LDAP #— "z EH L ET,

[Administration] > [Directories] T [LDAP System Connection Parameters] %
T8 L ¥ 9, [Connection Port] DfENITELWI & 2R LET,

Request Center 7 7'V 7r—> a U2 FHEBT 520 EIH D THA,

LDAP H—N\[ZHERTELRL - FELGRR b4

=7 — a— R

LDAPException 91

AN =

LDAP —ANIcf TEx F A, RARMBELS 2ZWATREERH Y 17,

T A e

ERROR [com.newscale.bfw.ldap.jldap.JLDAPNonSSLConnection]
LDAPException in NON-SSL Connection:

LDAPException: Unable to connect to server <hostname>:<port> (91) Connect
Error

java.net.UnknownHostException: <hostname>

[Administration] > [Directories] T [LDAP System Connection Parameters] %
i@ LE9, [LDAP Host] DENELWI & ZRER L £ 7,

LDAP H—/\[Z#&# T &40y - LDAPEXxception 32

77— a—F

LDAPException 32

=7 —i{KHE

LDAP H— NZHft T& £ A, RaEFE AL —H ID 23 1E L < 2V AlREMED &
nET,

TT— AykE—v

ERROR [com.newscale.bfw.ldap.jldap.JLDAPSimpleAuth] LDAPException in
Simple Auth:

LDAPException: No Such Object (32) No Such Object
LDAPException: Matched DN:

[Administration] > [Directories] T [LDAP System Authentication Parameters]
ZRER L £ 9, [BindDN] DEAELWZ & 2R LET,

[ oL-26388-01-J
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LDAP H—/\I[ZfE#HTE 4L - LDAPEXception 49

77— a—F

LDAPException 49

AN =

LDAP H— NIZER CTE EH A, BAEHEA/SA T — RBNIEL L 2WATREMHE N &
D E9,

TT7— RAyk—V

ERROR [com.newscale.bfw.ldap.jldap.JLDAPSimpleAuth] LDAPException in
Simple Auth:

LDAPException: Invalid Credentials (49) Invalid Credentials

[Administration] > [Directories] T [LDAP System Authentication Parameters]
R L £ 9, [Password] 7 4 —/V RIS SN T\ b 70, BEFEOE % il
ATEFERA, [Password] 7 ¢ —/L FIZIELVMEZ AJI L, [Update] % 2
Uo7 LET,

LDAP H—NI[ZHEHRTELL

AN

LDAP ¥ — IZHER TE EH A,

TT7— Ayk—V

FATAL [LDAPBase] LDAP instance cannot be created
netscape.ldap.LDAPException: no host for connection (89)

fiR iR

LDAP —RETINTWDINE I DEHERLET, EITINTWHAREWES
X, LDAP — %l L £,

Request Center 77U 7r— 3 v —R"EHESHTLILEETIH D EHA,

LDAP H— IR TELL

AN =

LDAP — IZHR TE EH A,

TT— AykE—v

ERROR [com.newscale.bfw.ldap.LDAPQuery] LDAP
netscape.ldap.LDAPException: failed to connect to server
ldap://<hostname>:<port> (91)

fiR iR R

LDAP —REITINTWVDINE I DEHERLET, EITINTWHARWVWES
X, LDAP — % L £,

Request Center 7 7'V 7r—3 3 v —R"EHESHTLILE TS EHA,

LDAP H—/ DL kKT S

AN

[LDAP # — S OFBREIC R L £ T
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TT— Avk—Y

ERROR [com.newscale.comps.user.dao.LDAPUserDataSource] Single Person
search failure, exception thrown: null

com.newscale.bfw.dataaccess.DataAccessException

[Administration] > [Directories] ~X— " T [Data Source Configuration] % 73
LET,

WDNTA—=Z ZffEiR L, LBEISCTEELET,

BindDN

Password

User BaseDN

Request Center 7 7"V rr—v a v = NEHEDTHLEIIH Y A,

BHEROTYEVTICRYNHS

WTNPDOREBED~ vy E TR BHY £, D7, LDAP #—
TEAZRHTE A,

ERROR [com.newscale.bfw.ldap.LDAPQuery] LDAP
java.lang.RuntimeException: Required LDAP attribute <attribute name> is
missing from the LDAP system.

[Directory Data Mapping] ® g4 Z1E1E L £9, Request Center 77V /r—
Vary P R"EFEHTOILEITH Y FEA

LDAP H—/N\T1—HDAR—X DN BREL TS

=7 — a— R

LDAPException 32

AN =

LDAP #— T2 —HDX—Z DN BRSO £/ A,

TT7— Ayk—V

ERROR [com.newscale.bfw.ldap.jldap.JLDAPApi] Referral Exception during
Result Set iteration:

LDAPException: No Such Object (32) No Such Object

[Administration] > [Directories] ~~—3" T [LDAP System Authentication
Parameters] % 58 L £ 3, [LDAP User BaseDN] O3 IE LW & &8 L
e I

SSL £— FT LDAP H—/N\[ZfEHTE 4L

AN

(SSL i 7+) SSL GEHEDF— A R 7 BME S LTV W=, SSL E—
T LDAP #— NZHHR T £ A,

TT7— Ayk—V

DEBUG [com.newscale.bfw.ldap.util. LDAPConfUtil] The LDAP configuration
file
"/C:/newScale/jboss-4.2.3.GA/server/RequestCenter/deploy/RequestCenter.ear/
config/<LDAP_System> TrustCertDB.keystore" does not exist.

[Administration] > [Directories] ~2—"C LDAP ¥ A7 A G) 72— /\GiEHA
EEBMLET,

[ oL-26388-01-J
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(SSL 8t D &) F—A T OF— FEAENELL 20 e, SSL £— KT
LDAP —ITEfTE A,

ERROR [com.newscale.bfw.ldap.jldap. JLDAPSimpleAuth] LDAPException in
Simple Auth:

LDAPException: I/O Exception on host <hostname>, port <port number> (91)
Connect Error

javax.net.ssl.SSLException: Connection has been shutdown:
javax.net.ssl.SSLHandshakeException:
sun.security.validator. ValidatorException: No trusted certificate found

FHEOF— R MTIXTTIKEEL TWETN, 20 LDAP — THEHAT 2
ELWEERAEREENTOETA, LDAP B— NI 5 1E LW GER E % B
5 L. [Administration] > [Site Configuration] ~X— CTZ OFEHEEF L
LDAP 257 AITEMLUET,

[Common OU for new users] DX EEAREL TLVS

[Common OU for new users] O EMMN KT L TV 5 H ., RequestCenter 7 — ¥
N—2UTIHE L EE A

ERROR [com.newscale.comps.user.dao.LDAPUserDataSource] Error getting
Person from Ldap

java.lang.NullPointerException

at
com.newscale.comps.user.dao.LDAPUserDataSource.transferOrgUnitVOToBO(
LDAPUserDataSource.java:676)

[Administration] > [Site Configuration] ~<—<"C [LDAP System Lookup
Configuration] % f#8 L ¥ 9, [Common OU for new users] 7 4 —/L RIZIE L\
EAEIRLET,

LDAP H—/N\Ta1—FHRR 2N 541

<attribute name> O~ v B ZIZBRO R H Y £, T D7, LDAP H—T
HANZERITE A,

WARN [com.newscale.bfw.ldap.jldap.JLDAPApi] Required LDAP attribute
<attribute_name> is missing from the LDAP system, for DN : ...

Y35 LDAP v A7 A2k L C, [Directory Mapping] ~<— ¥ T4 & 1E
LET,
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S LDAP DX TAICEHTE L

= 7 — IR

WTNDADOEEE LDAP & 2T AMIBHETE /A,

(w7 7 77" SkipErrorOnLDAPSystem=true T& % 72%, Request Center >
AT LTZOTT —PNEHRINET),

TI— Avk—¥

WARN [com.newscale.bfw.ldap.jldap.JLDAPApi] Referral Exception during
Result Set iteration:

LDAPReferralException: Search result reference received, and referral
following is off (10)

ZM LDAP ' — SN EITENTWEMNE I AR L ET,
28 LDAP v AT LADRBREE ERi 2R LET,

WBT—2 TaoaF) T—ER-R[TEHETEHL

=7 —iKHE

BT —H T4 7 vat ) FT—EAR—-AEHRTEEEA,

TT— AykE—v

ERROR [STDERR] SQLException while attempting to connect:
java.sql.SQLException: [Macromedia][SQLServer JDBC Driver]Error
establishing socket.Connection refused: connect.

fiR iR R

T —H2 T4 rvat) TR AEHRLET, T —% T 173
TV F=ER=2ZARFETIN TV RWEAIE, BELET,

Request Center 77U 77— 3 VA FEET 2 06EZH Y £H A,

Request Center THEBT—F T4 93 F ) T—EAR—REBEETEHL

BRESNT2—HF4 L AT — K& LT, Request Center THHT — ¥
T4 vaF) T—ER=AERIAETETETHA,

ERROR [FatalerrorChannel] (1523)Fatal error happened

java.lang.Exception: GetTables can not connect to <username>@RequestCenter
GetTables can not connect to <username>@RequestCenter
[newScale][SQLServer JDBC Driver][SQLServer]|Login failed for user
'<username>'.Connect
String:jdbc:newscale:sqlserver://<hostname>:1433;DatabaseName=<database
name>.

fiR iR R

2—PLHENRAT = RORTA—=ZERORET 7 A NV THRBLET,
<APP_HOME>\jboss-4.2.3.GA\server\RequestCenter\deploy\RCExtData-ds.x
ml

KT TV r—yay —ZiE, MAONR—Ta DT —H Y — A
RCExtData 23% 0 £9°, ST — & Y — ZADFEDFERIZ SOV TIE, [Cisco
Service Portal Installation Guide] %=/ L T 72X,

JBoss £7-1L SQL +—DBE : ZORET 7 A NV EEH LIZBAIT.
Request Center 7 7' U r—3 a3 v F— "2 HEETHMLERH D 3,
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— A R—ZAADEHENEHONIT-

AN =

T = A RN= 2O R DIVE LT,

TT— RAyk—¥

ERROR [com.celosis.logger.FatalerrorChannel] (8000)SQLException in
getConnection: Could not create connection; - nested throwable:
(java.sql.SQLException: [newScale ][SQLServer JDBC Driver]Error
establishing socket.Connection refused: connect)

T AR=2EHERBLET, T RXR=ZARNETINTWRWGEEFES L F
Ty ZOTFT—=ER=ANEETDHE, TV r— gy =N HEIRIC B
SNnET,

Business Engine TT—4 R—X ZRITEHLY

REINTa2—Y4 L AT — F2#H L T, Business Engine T7 — % ~<—
A& FBRECTE EE A,

ERROR [com.celosis.logger.FatalerrorChannel] (8000)SQLException in
getConnection: Could not create connection; - nested throwable:
(java.sql.SQLException: [newScale][SQLServer JDBC
Driver][SQLServer]Login failed for user 'RCUser".)

PR R A—PHENRAT = FONRFA=ZRROBET 7 A VTELIEESHLTD
LT LEMRLET,
<APP_HOME>\jboss-4.2.3.GA\server\RequestCenter\deploy\requestcenter-ds.
xml
BET 7 ANEEELZSHAIL, Request Center 777U 77— = &l
@J‘Té%%ﬁﬁ% nEJ,
NBT—FR—ARENREL TS
T 7 —IRHE T — Z N—=ARENRE L TVET,

TT— Avk—v

ERROR [com.newscale.bfw.udkernel.database.UdContainerConnectionPool]
Connection to external datasource cannot be established

javax.naming.NameNotFoundException: <DataSourceName> not bound

e <APP HOME>\jboss-4.2.3.GA\server\RequestCenter\deploy (&) L &
‘é—o

o requestcenter-ds.xml @ = £'— & {ERk L £ 7,

e I —L7ENA—Y a3 rOAHIT%E ReExtData-ds.xml (ZAFH L E T,
o TXA N T 4 ¥ EMHAHL T RcExtData-ds.xml B & £3,

* <jndi-name> Ofl% RcExtData IZAE L £ 7,

e NHT—H T4 vaf) TR —FK+THLD
DX T A —4  (host,

W, o4~ T

database-name, user-name, password 72 &) %

e RcExtData-ds.xml #{#7E L £ 9,
CORETFANEEFTLERAIT. 77V r—3 gy y—_"rHEHT L4

ERH Y FET, Ziid JBoss %‘TFH’C?‘O o7 7V r—=g v B—"ROFEMIC
DWW, [Cisco Service Portal Installation Guidel] % ZH L T 7Z& W,
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NET—F T4 aFT) T—ER=XI[ZEHETEHL

=7 —IRIE

NERT—H T4 7 vat ) FT—=HAR=R R TEEE A,

TT— Ayk—v

ERROR [com.newscale.bfw.udkernel.udsql.UdSqlBean] Message:
[newScale][SQLServer JDBC Driver]Connection reset by peer: socket write
error.

LN

NHT =2 T4 vaF) T—FRXR=A&R LET, SMT—% T4 7=
TV F=ZR=ZARFTIN TV RWEGEIE, BEELET,

Request Center 7 7'V 7r—> a VA FHEBT 5208 EIH 0 THA,

Business Engine THET—4 T4 037 T—ER—XZRBITELL

HESINT2—Y4 L XA U— RE&ff LT, Business Engine THMAT — &
Farvat) F—EAR—AEWIHETEEHA,

ERROR [com.newscale.bfw.udkernel.udsql.UdSqlBean] Message: Could not
create connection; - nested throwable: (java.sql.SQLException:
[newScale][SQLServer JDBC Driver][SQLServer]Login failed for user
'<username>'.)

=P/ L RAT = RDONRTA—=FZRDOFET 7 A VCHERBLET,
<APP_HOME>\jboss-4.2.3.GA\server\RequestCenter\deploy\RCExtData-ds.xm
1

Request Center 7 7'V 77— a U A FHRET 0BT H Y T8 A,

Integration Server T7F—42 R—X [TEHTEAL

=7 — a— R

LogID=1877

AN

Integration Server TF7 — ¥ X— A |ZHH CTX 8 A,

T — Avk—

Exception occurred:

java.sql.SQLException: [newScale][SQLServer JDBC Driver]Error establishing
socket.Connection refused: connect

F 2l
Exception occurred:

java.sql.SQLException: [newScale][SQLServer JDBC Driver]Error establishing
socket.No route to host: connect

T—ER—2AEERLET, T —FX—ARFATEN TV RWEGAITED L F
T, T—F_X—ZANEHE L= 5, Request Center Integration Server 7' 2 & 2 %
HEBT50LERDH Y £7,
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Integration Server TT—4# R—XZEITE4LY

=7 — a— R

LogID=1918

AN =

Integration Server C7 — ¥ X— A ZFRIETX FH A,

TT— Avk—v

Exception occurred:

java.sql.SQLException: [newScale][SQLServer JDBC Driver][SQLServer]Login
failed for user '/RCUser".

A—PHENRAT = FONRFA=ZPROBET 7 A VTELIEEENTND
ZLEMERLET,
<APP_HOME>\jboss-4.2.3.GA\server\ServiceLink\deploy\requestcenter-ds.xml

ZORETZ7 7 A NVEEERLTEAEIL., Service Link 88X WISEE 7 7V r—3 3
CVEBHERTIOILENHD 7,

RIET R XDH

Universal Development Methodology (UDM) OIEHMELUR T, YA bBA L T A TR 5T RERT,

FEINTZY A NZTEICZO~ N 7 2DFEERSEET, #%F, Cisco Advanced Services D Jk

Wik, TO~ M7 2AOY 7 F ab—nEEnTl), FEEIENEREHICROLENRH Y £7,

# 5-1 <Client> Request Center D& E

H4 MEBEUERE BREL)
WebServer
mimE K7 " — & /1d URL https://scdev/RequestCenter/
BHR—% 1 URL https://scdevadmin/RequestCenter/
Hostl : "— k
HHEREDNE S H
N—FT =7

EHRTRET ¢+ 2 2

F_RV—T 4 T VAT A

oS/ A4 //NAT—F

WebServer # A 7/ /X—V g

AppServer

Hostl

HHBREENE D

N—=KRy=T

EMATRET ¢+ 2 2

AT 4 T VAT A

YR—hr gl A/ RAT—FR rcsupport/rc
AVAN—=TFT 0T [/NAT—FR requestcenter/rc
RC /R A /apps/rc

RC.ear /XX /apps/rc/RC.ear

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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& 5-1 <Client> Request Center DRE (HiZ)

ISEE.war /3 A /apps/rc/ISEE.war

a g RA /logs/rc

¥a—Hf77 7 MY RCQueueConnectionFactory
BE ZXR¥ =2 — BEEERequisitionsQueue

BE /&R ¥ = — BEEEAuthorizationsQueue
BE g% = — BEEEInboundQueue

JDK

JDK /3 /ust/local/java

TV r—vay arss

BA T N=Vay

AppHostl RC/SL JNDI @& — k

A=

SMTP #— smtpserver.domain.com

FEHEDBE A=V T KL A

EETOBEFA—NV T RLR ServicePortalDev@mailserver.company.com

WebSphere WebLogic

=Y —)L URL

R L

) — R4
TV =g v = RequestCenter
RAEAR A R requestcenter_host

Request Center

ALVA =N ENDIHR—F B All
< /VF Xy A K IP 2252.2.2
AV AR—ILENBENLR 11.2.1.0151

Admin v /A4 >/ /AT — R
AT~ A =3

WHEND RN F /Ry T 4T A
FOMDH AR~ A E— 3

TFT—HAR=2X

Hostl : "— b

HHBREDE 5 H
N— R T

EHAFRET + A7
FRV—=T AT VAT L
oSu /Ay /)RAT—FK
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& 5-1 <Client> Request Center DRE (HiZ)

DB %A/ N—V g

DB SID/ 57— & ~_— 2 RQSTDEV

T =TI AN— A RequestCenter (GB %)
REDO v 7

DB SA O —H %4 /)RR T — R sa/pwd

DBRC A¥x—<//NATU—F RCUser/rc

DB7 77U r—>arDa—PL /AT — R

Advanced Reporting

Cognos 78 A | : AR— |

Cognos N— Ko =7

EHATRET ¢+ 2 2

Cognos OS Windows 2008
Windows 2 7' A > //NA T — R rcuser/c1$c0
Admin v 7 A > /XA T— R admin/admin1234
=X THT b

INA

T—bU A ZAT

Web 7’12 k=L

F—E2 I—FrBEVAVTFVY R T
INDI 4 Java DATAMARTDS

DB %A 7/ N— g v
DB #— 3 R— |

DB SID/ 4 RCDMDEV

F—H v = D2 —PL [ RAT— DMUser/dm

a7y A N7 SID/ 4 RCCSDEV

aL T A RNTO—FLL /R AT — R CSUser/cs

F—T A= RCDataMart (500M)
Advanced Reporting A7 3 >

TArvat) T=TN 150

h—ER F—T 50

T vaty TF—TN RE— DM _FDR_DICTIONARYTABLE
P—BER T—T ) RE— DM _FDR_SERVICETABLE
T4 =L R RNHE— FIELD

T4 vatIDTIARNXALT T 4= R |40

T vatVORESXAT 74—V K 10

T4 vatrIOMNEAT 74— 10
P—EADTHAKNZAT T 44—V K 80

Cisco Service Portal A> 24 ¥alL—Yay H14 K
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& 5-1 <Client> Request Center DRE (HiZ)
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