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AFvF 4 [OK1 %7V r7 LET,
AND4Hi)S [Assigned Person] FICF RSN ET,

H—ER JIL—TORELHER

P —EB R 7 )L—7® [Authorizations] ¥ 7EFEMA LT, 207N —TNOYF—ERZH LT, KRB L
RBOHAT k‘i(ﬁ%z}’t%ﬁﬁbﬂé? EHFHDIEFEERELET, Y—ERX IA—THNHOH—E X
WX DIRAE L2 AGR / HERBER I DWW TOZ A D L—r g VB, ZEE, BLOELA—L A vyE—
7%%%&742#6 LHTEET,

ARBIOHREE X, —ER A —FTHRELT, FOYP—E R S —TICHEENTWVDHT T
OV —bERIHEEEHAT LI, HXOY—ERX LUV THRETDHIELTEET,

=R IN—T LNV TREEELREST 256, TOBELHEMT 59— Z 1 —7HNDF

#— £"X @ [Authorizations] ¥ 7'1Z% % [Use service group authorization structure only] 5% /& % &R 9
5Z%#%Uifo_ﬂégﬁﬁéﬂ I, FMUAGEEEEZ AT 20— AOFEMERY KL T T
RETDHLEN LD LEND ZETT,

TR VDL, AR HROT H &S0 7 0 A2 RIS BANH Y £,

RS
P—ER TN—FTLIT, UTFD3oDF Ty g rnbBIRTE 4,

e Use service group authorization structure only (7 7 #/V k) : %4 MK OKGEHEEDO LA MHH L
F9, ML, [Cisco Service Portal Configuration Guidell @ [Site Administration] D% S
LTLEEW, =R A —TFEE P —ER LUV TRE SRR &G BRI ET,

* [Use service-level authorization structure only] (#—ERX Z—7 L~ULIEH L) :
o A== T AN V= a YO FELIFEGOEA A F—LITEINT, KL %L%WWT
EIESraN

* [Use both service group-level and service-level authorization structures] : 7 —/L, A —&— T X
ﬁv~ya/@ HBELZFWMGTOY A FEEDAF —LaZT AL, KRBT vt AR T 570
R LA A~ A R A =LA LT, Zhaiit TEET,

RBAAT
P—ER TN—TOERXATINE. RO 2OBH D F7,

o AL, P—EREZERLTWD AT, TOEREZZT BN H 2008 5 0z ilT 5 72 Ok
REKRE IR LET, ARBESShD L, TR dEREL, Y- R Rk EEA,

o HERIIEROALTY, MEREIL. Y—ERAZEL LY, RET R ZWMOE LY $5Z LI
TEEHA, L, BT m 213, #RBENHRZ A7 TOK]RZ 27 v 7425 ETiE
HEE A,

G LR DS 5 — D DR E IpMEAIL, ARITNGEFIZET SN D DI L, MEGBIEFRICFITSND
L) ZLTY, BHOY— A IV —TOERRBEELITHR LR, ThENNRRD NITk > THE
TEINDEICTHZENTEET, ARIIHBELLIEFCIEFICETINET, 2FED ., AIOER
WY —EREREERT DL, OV —ERERTOERIZAU TR <20 £9, R
P—E2AORMEZ I WERWTD, FRFICETT 528 T, 7 o 2 2RI L £,
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ot currently enabled via the Administration module] &9 A v B —UNRRINTZHEIT, FFED
=R TN—T OEB/HERBPIA DTHMIR>TOERF A, Zhit, 1 bEEROEAREICEL T
P A NEBEPITSRREEZKML TWDAEENSH Y £, 2O EIX. Administration £ = — /b
TEHETEET,

H—ERX FIL—TOERBDETE

P —bE R TN —TERRBIRME SN D LEODH DR OFEMERIT, Y—E 2 LLVEARBERET H7-
DIZHERFHEREF— T, Znbid, Rk, BEHEZ 27 OREIEATE L/ ELS SV a
YOV TRy FTE, =B R FA—TEBOFREIIOWTOFEME, TEMEHEo#E) (P.1-30) %
SR LT EEN,

IRAL—3Y

TAHL— a0k, AR, R, R 2 BnBR A, BLobb—T 4 (I x
X, BRE, A =SS FIEH R FTE) KERINOLEOH @M E, @Mty FER
HeF B DDA 22—V EIRELET, TABIL— a3 TB) TREBESNET, 2213, =R
HL—arORPOBIE, P—ERAETHICE DY ToNEX A7 1 BEEENZHEIC, ZOFET
FIZBATEXET, 2BDOEIT, 2AHL— a3 ORIIOBNEMINT-H., SHIC8HZ s
DENTIZEIT, ZOZATICELEEZFHF>TVDLH—ERA F—LD A== FIZBMTEET,

Escalations - Sequential Process

[ After {hours) First Recipient Second Recipient Third Recipient
o

Mone - None - None -
Hide Maotes

“fou can have up to three different recipients for each tier. Each recipient can be s list of e-mails separated by commas. Mamespace references of the type
#yariable# are also permitted.

The time specified is time between escalations, as cpposed to time after the due date.

“ou can have as many tiers as you want. Additionally, each activity can be overidden to use only 8 number of thess.

These recipients will be appended to those specified in the To!' fizld of the template.

Ezcalstions are triggered when tasks have become |ate, based on their dus date.

Add Update

TAHV—arEZITRSTENT, V- REETTHHAERET., TNEKEBT DN, TOTX
Hl—TarNERENTETERSTEH AT EZRFITLET, TAIL—2 3 VIFBMOHRTHY, AR
FIERME Y R 7 OFT OB, BIIEOEITHEOLE T 2 EIMTAEH A,

Escalation Manager (X, TAH L —La ViR M =S & EICE A —NVBMEEETHHE LR
>, Request Center ®Y 7 b7 =7 aRK—F FTT, 774V T, Escalation Manager /&, 1%
72 AER &R H £ TOYHOTHT 8 B b4 9 RFE TOHM@IRMMNIC, 1 R 1 E, i
TWHHAI 2F =2y 7 THEICHESNTOET, ZAD L= a VEMPERICOERME SN D X
ST B, EA] R TR OMERHNWENTH D7 B —/laf VA P—VEHBRETT AR
U—a VIBAERRET 57010, VAT LAERE IR L T, Escalation Manager 28 &V BHEIZIAT
SNDECT D0, BIMBICHFATEND LOIEAETEET, ZOFIHDFHEMIZOWTIX, [Cisco
Service Portal Configuration Guidel] % ZW L T E &0,
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B 59— FExXL—TOEREEE

Hb—EX 4IL—

-}j-b__
724

TDEER

EA JN—7® [Permissions] # 7 EZEM LT, y—EX I V=T DA T V=7 b LYLDEKR
ELET, INbDFT7 V=7 b LV OEEEIE, A, MfEA, 7 —7 &Kk BL U e—

IWINEITTEDT 7/ arDEATTT, ROERIZX, ETEXLHFNOXATEERZLTVET,

AR T8

ZOF—ER ITA—THAD |2—FFZOYF—E R T A—THNOF—ERERE L., IA—T F—
Y- RERF L, T E FEEBETEET,
EHETD . D OHRMEZ O — R FA—TF O — R BRI LG

RETDEANCTFRSNET,

ZOY—ER TA—FD Z—PFFY—E R TN—T LY —ERAEREFERTETETNH, TH
P—EREMOEREFRRT [Z2EETDHI LI TEEEA,

%

IOV —ER T AL—TD 2—PF, TOY—ER TN —TF DY - RE 4 —F—T&xE 7,

YomEREA =S =T ChHiE. B RO Y a— v RN — R R FTE L O
KCTEDRETT,

NICHERRZE| W 4T3 I—PFEFINSOF A MO NITE DB TLHZENRTEET,

W, ZOHERIZV—E20FRFE L, P—ER FL—TOFAHEIC
PRE S TWVWET,

-}j-b__

ERA TNA—THNOYF—EAEZRFHTELLH27T5 L, 2—FIXEHNCED T L—THNOY—

EAZRRFCTEDLLICRVETH, IV —TANOY—E A L4 —F—F DHRIT, FxIZEVYETS
BEBRHY £,

—H—._.

CRZA—F—F MR, =2 LIV TEHOETLZEHTEET, B—EX LULOFF

AL, A== TF A RIZLEFADR, =R T —7 LU THYYTOHNEFHFRAIZHELET,
LIzii> T, WOLHITLET,

FCLEy hOx—YN, =R T NL—THNOT X TCOY—E R B4 —F—FTL5F/ 2F->TW
DA, =R T N—T LUV TH—F—OFFr 250 Y TET, 2LV, BFENSHEHS
. AVTFUAREBGIZRD £97,

BBy hOa—PRN, JA—TNORRLIY—E A4 —F—F 580 2> TV DHEE,
P—ER TN —TF LU TITRTOV—ERZH L T2V DOLEEY ETT, yY—ER LUL
TH—EREHFO—FZEY B TE4,

il 2 DNIZFFAIZEND B THLE LD, EHEAICTFT2F 0 Y THIE I B2V FEHTT, A
MEHEALOTXTO A N= FAEHALEST, FAOEY FEZAOHEOE Y MZHIV KBTS
MERH DA, TNOEDOANE 1 OO NV—TIZ AN, 1 20— LD AL N"—ZL T, D
TN—TFElFa — VIZHFREFEID Y TES, H—D V=572 3a— L DR o N—2y T Eff
H321E9 70, ZEONCEHY Y TONZHFAIZEET 5 L0 MERENIERFICHEICZR D £9,

H—E R FIL—TDOHEIB

PR ST NRBE RS HEE, BRTEET, F—EANEEFEEL TS —EX 7
N—TEHRT 52 LIFTE E A, Y EARTEET 2B, ThbEHIRT 20, oY —E i
BELTHD, FA—7 2B LET,
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H—EXDER EEE

P —bER ITN—T o —ERELTZD, TDOIT =TI —E A EERTE £7,
LW —ERERZIEMRT DI, KOFNEIZENET,

ATFyFT 1 HP—tER arKR—x2FNT, [New] > [New Service] =R L E 7,
ZAFyF 2 L ROLFE [Name] 74— RIAA LEF., k7 1 —L FEIE 200 LFTF,

ATvT 3 F—EROfMHRERK % [Description] 7 4 —/L RIZANLET, ZOEMICIEZ, H—ERICELT=
VR =PRI THLERH L, BT 2HEMEOH 2T X TOLBERERPE EINL TN DLEN
HYEF, mKT7 14— FEIZ 4000 XLFETT,

ATFyFT 4 HF—ERZOVTIDLIZHHEIT I, bR MEHR~D Y 7 22T 585413, URL 2 A LE
9, My Services O —EZADFHIC, %D URL ~® [More information] U > 7 BRERINET,

ATwvF 5 [Add This Service]l #7 UV v 7 LET,

> ==
HY—EXD—RIEH
Bl —EREERLIZD, [General] ¥ 7ICHEREAN LT, F—ERXORELXFIELET,
[General] 27E, v %1_‘&75”%~E7\ WEaTEBRTHEXIC, 2 va—v AN

AN RIET 72 WEA & ET, [General] # 7 & H LT, SBABHAEMAIALTYH—E
ADALT XA NEE ZT?L =R LR — NERE & BAMEICE AL KT T HEER B ERELTE
ELET,

Cisco Service Portal S¥5+&#H 4 F
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Service PC Service - Application Inztallation/Removal
Name: PC Service - Application Installation/Removal Status: This service is active -
Service Group: Technology Services ..  Orderable Service: Yes
Reportable: ez w Entitlement: No =
Service ID: 126
Description:
Select this service to have applications installed on or removed from a workstation. <br= ﬂ
To have licensed applications such as Microsoft Project or Visio installed, the user of the target machine must provide proof of license to the
inztaller <hrs j

Service Level Description:

Standard Duration: 80.0 hours Display Units: o Hours « Business Days

Forecasting Method: Do not forecast Due Date -

Additional URL:

The Standard Duraticn is the service team's standard delivery promise. |t should always be at lesst as long as sum of the durations of the delivery plan tasks
{OLAS).

Functional Position Aszsigned Person
[~ Author unassigned
[~ DineshFP unassigned

Add Remove

Keywords Display Categories
[ PC [~ Personal Computing
r LEE Add Categories... | | Remove
[~ installation
[T remove
[~ software

Add Keywords... ||| Remove

Save Delete Export Copy

REZET 2HET. ZOR=—VDOLEINLTHHHBTEET, 74—V FEZERSEDLTDDEE
ELT, ROFZEHMALTIES W,

J4—ILE k-

Name Y= RADOAH, ZiUE, =R A F Ty Fa—PFICRRINLLHT
T, P—ERA£1L 200 XFETTT,
WIHlZ2 R~ L ET,
Computer Memory Upgrade

Status AT —H A active THLHHE, Y —EXDBMBEAHE T, My Services TO A —

A=A TEAZLZERLTWVET,

AT —H A not active DFAINL, V—E R WX 0 SN TH—EARKRKRAREE -
A —F —HREILR LRI ICERESNE T, P—EARELRT 7 b 74—
ATHD, MRBGINTNDE, EIET X TORFETIER —EOMRE TRt I h
LEICHBLEY—ERATHLIHEE, Y—ERILIET /T4 7 THLAREEDD
D E9,

Service Group P—E2ANBETEHI—ER T —T,

Cisco Service Portal 5t&H 41 K
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Orderable
Service

My Services WO —E A% LT [Order] V7 A% (Yes) F72i3ML)
(No) IZF 5% 7E,

W, A—F—RAIDY —EREIHAY = — R DI TNDOT 7 v a v
RA]DIERERMT D I-DIER S E T,

Reportable

Advanced Reporting £ = —/L® Ad-Hoc Reports 35 & U Report Designer % i H
LCER &7z Ad-Hoc LAR—MERIEZ7 =) CH—ERX F—X 2 HHTE 5 L
I, T—=F = MY —ERA F—=F2u—FTonEInEEELET,

P—ERZ VA= FARIZT 2120 OREMIFTHRENA N 77 7T 4 AZHON T,
[ Cisco Service Portal Reporting Guidel %#ZH 1L T 7ZEW,

Entitlement

ZOFTvark [Yes] ITRET DL, §XTCOT Y Fa—HFREBPOLER < |
OV —ERZERTEDXIIERVET, A4 b b L~ £720F
=B R T N—T LV OIKGENRE SN TWDIEE, RN 5% [Yes] ICRE
THE, 2OV —ERTKTLINEOKRBVEEINET,

Service ID

Request Center 77— X—ZANDOH—E ZADEA ID ZRTHAR0HEHT 1 —L
R, Service Migrate Z 1] L C. BAFEEREEN O EBRBERTEICZ DY — 2% 7 1
F- T D LEIT. CORFNLEITRY ET,

Description

L FEITY — EROMERFAEATNTHODOT AN 74— K, 2O
#IL My Services T v a— IR RINDTZD, FIREREYPAMIZL T, =
Ra—Ppd—4—F 5 bO# ERICHIRTE 5 K5I 2 6BERH Y £T, )
1% 4000 XFEBX RNVE D ICLET,

Service Level
Description

ZhEATvarO7FF AR 74— RTH, ZIEANINEARILT T My
Services T > v a—<lERINET, 2o a—<NHHFTIHF—ERAD LR
JNZDONWTD Ay v a—<IZHTHRIEZRD2 LD E LTEIDLILERH D T,
P 4000 XFEB A RN E DI LET,

Standard
Duration

[Standard Duration] |39~ TOKRR L HEBNE T L2 D, 2OV —E XA DERYE
(@) #RERFFTY, arva—<id, =X ZERT N OFHRE AT
TEET,

[Standard Duration] /39— E X &7 [T SLHEDH S FEITHH TI3a <, EITH
A OGBSI I F A, ZDT 4 —N FiE, —EREfF—2DOH L
B —%BRIZANEE A, ik, K% BIC#E L, Advanced Reporting (26
MENL2Y—CADBERE L TIFTAT A XN v 7 2#HHT 2DIEH S
E

Display Units

[Standard Duration] %, W] EIXE¥EH TRRATEET,

HEHTERART D LD ICEIRT 24, [Plan] ¥ 7 @ [Working Hours per Day] #%
EERMEHAL T, RREED BEICERENE T,

el 2T, Y—EADOEELMN 3 EED THLELA. 1 HOERHZ 8 ke &
{7 L C, [Standard Duration] 7 1 —/L RIZ 24 Bl & AL E T,

Forecasting
Method

T — B AREE ENT%, My Services T Ra—WFZH—ERDOEITHAZ T
WF2oEHIND HFiEEZRIRLET, ZOoTFPHIE, FICBATHD & RRTH
EHRHDET, EOTHFEMNBIRENTH, EROT X TORREMRNTET L
7-4. Service Portal IX 3 X COEITMHZHHFEL T,

TR EOBRRICIL, RN E (P —EXOERFIZMN, WORRIND
D) ERT =< R EOEBOWMGRH Y ET, FEMIZOWTIE, TETHAO
TR (P1-16) Z2ZRL T IZEVY,

| oL-26387-01-J
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Additional URL |[Additional URL] 7 4 —/V RZFHEA LT, y—E2OHMAZEMLIZY, K-
MERA~DOY 7 ZRAE L2 TEET, e E P—EART AT by T VY
ThU=2TIEHTLILOTHLIGE, =0 F2—FRU AT LABHESRLIY |
ELWY 7 by =T &4 —F—LTWA0EHERA LY TE S L9510, sHBRE~
DYV I EEDHIENTEET,

URL 1%, Thttp://] ThEDIEREMITILERDY T, V—E2OHHIC
i, $8E L7z URL IZ7 7 ¥ A9 % [More Information ...] U > 7 BREENF T,

Functional
Positions

=T L, HARERERE ., 200N T 2 EADEN Y M T, FKRkIE
Organization Designer TEFINFE T, OV —CAICEHL T, &EzEML,
ZOEBIZNEZED HTET,

Functional Positions] (P.1-9). #7213 Organization Designer #F > 7 A > ~ /L7
EHRLTLLIEIN,

Keywords My Services DRZEHEEIZ LY | —EAAB LI —E 2AOHHANITH HEED
FEEGOLY—EAREESNET, F—UV—FR2ELICEBNTHE, 2—VVBFELE2 L
DNRITAT Y Z N TEET,

7o & 21X, —r A TOrder a New Laptop] TH Y, =—% Dell F721%
Lenovo DWTIND T v 7 by TZIBIRTE 256, BMOF—U—RFE LT
Dell) X Lenovol ZHEAHTEET,

INbEFHIAF~— FEr—2a  ICHLTORMEA S, LA — MERIZIZAE

AENFEEA, FMcOVWTIE, HLWF—U— o (P.1-83) 28R LT
TEEUY,

Display
Categories

My Services TH—ERADERIFEHEINL T T,

Y/ OF JtAEW
\?AO

FAITHMHZ TS D HENRELDENTWET, FFMICOWTIE, BIFTOBRE THML £

Hik HRE NRI+—IRLEDESE

Z A7 W6 FAT
WAz T3

AT AL, REFTENO T XTOF R
I, AT ZTEOTHMA, BLOEY
VCONIZETHEICESHTETHEZ
FHILET,

TRTOX AT (KRB /BB L)
#7it) Naorx o 2fbEn, Mk
DX a—FIIEADOHT L Z—
FRENT, AFva—raIn=#
A7 OBRLGRERT & # T RERI A HIBI &
nE7,

FHEHH /M LT
FATH B

VAT AL, BHXATIZE Yo
EBEOSMEZRDOTIERL, T
7 Vv b O — BRI o — D IEER
MICBESEM TN Lo X —2H L
THEMTHBEME L E T,

TRTCOX AT KB/ HERB LY
PRfit) A o RF ARSI ET
N, lx DX 2 —FIZEADOL L
VAR ERT A,

FEITHEZTRILA | A—F —PEEINE X, FTHAE | BRBEEINEE XD, KR/
2 ETYRLERFA, 2—FIZiE, My BE AT DIHNDA AR ZEERN
Services DFEITHIH & LT, ITBDJ » |7,

FoRShET,

FATHIA 2 THT 2 HEEERT 256, WIENRZEL 7+ —~ 2 LOZBOMGTRHY £7,
DUFORRIT, FATHI R O T RO EMHEICZEEZ RELET,

W Cisco Service Portal §Et&EH1 K
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o VU RITEEMIT HENIT R TORDBEIIHER T XTOMHTFRITII, 2 b DKEFEICH
AT ONIFEOH A ZMALES, 2720, FTHRRI N ToOARBIFRHS A%, BEHE
SNET, KRB LHEROT TN 548 (@, REFHEICHE L7 b o &0 R 0
%) &Y EBRENRTHATONL FREENH Y £7,

o RUMFEICEENT TN TORMNEF AT, F A7 OFETEERT LT, I — v Ak
WCLFCEARned, EOTRILFHEME XA DETEBERTEETA, 20D, FEE
WIEFAIT SN TWRWI XA NEEND T LICL - T, REL VKB LINDATREMERH Y F
To —FH. ALV IIFICREOV T VA ($_TOXR72FTTLHIL2/E) THDHLED
P—ERERB LY RORHICETEND &, 2= PR TFRNTIND 2L BHY £,

FATHMARTHENS L MEEITRED Y TTHD. Request Center £ X TD X X7 Z ik
Kﬁﬁ(%yx&VXM)fézEﬁ%UifoﬁEW@&xﬁﬁ XoTiE, ZhIZIHEFIZL DL
HFHABERLEN DR H Y 7, HENOESINEICH Y Y TONTIEED LU —%2FR T,
A7 ORBHEEKRTHZELSBEXHTHVLERHDLTZD, %?f,ﬂ;ﬁ HoO RS D ILEIZ X R 235
nET,

[Submit, Approve, Review Asynchronously] (27 2 &R EIL. FATHAZ FHRIT L5 L =i

Request Center DFRE S LD/ T 4+ —v LV ACHBERIZLET, 774/ FTIXZOREI iﬂ'7ﬁl
RoTWDHTe, TEREEDO Ny 7 757 R T8N >TWET, ZD72H, Request
Center ZZNEDFX A7 ZFAMTA L AZ 2L LET, DFEY | a2—PRA—F—2EFT DL,
Request Center X THIFETHERINTND X IIZH A7 ZER L THE, X— U OHIHIN 2 — P2k
ENFET, HHER X ZAVFEORA, 22— XA —F —7 3 — DB E D D OIZIEF IR VR
REORRRMENRDH D £,

[Submit, Approve, Review Asynchronously] 7234 1272 > T\ %34, Request Center [ZIERIETH A
JEERLET, 2F0, N7 T RTERLET, Zhickb, 2—FEZTXToX A7 HPME
RENDET, A—F—T7+—L%# T L, Request Center Dl HZHATT D D E T 2 MM <
R0 FET, RN R0 £, ARBIFE AL (FER) . B RMERE O B S5
RIZOWTIE, N7 =~ AOMEREFCRNLLRVWGEERH Y £, LVEERY -7 T7n—%
B —ERATIEHLNITRENET, BEROEEH%. Business Engine [Z L » TRFLENHET, R

T—H A% [Ordered] i £9, TO%, AT —F AT [Ongoing] 2720 £7°,

FERMLIIZIZBINORBREAT v THRMETHY . —EDA A F—ILFERRETIZ, X7+ —< A
wﬁﬁ%ﬁéﬂé*ﬁ)&ﬁ)i‘%ﬂf&b\t&) Request Center % [Submit, Approve, and Review Asynchronously]
ICRRET D Z EIMERETY, ETHMAOTHOFIEZ OV TRIELIT OIS, ZORENANITR-T
WHEMMEIDE VAT LEEF IR LT EI N,

H—EXDERRERRER

2FyvFT 1

ATFyvFT 2

P — b &%, Service Designer D¥—E R a L R—F3 2 MIFERENET, ZOa R -3 ME
7 4V h THRYNT Service Designer £ = — /LI A7z & FICFERENET,

D [Services] SRV TY U — A=a—%FHAL T, yY—AXA IV —T7Z2REALET (HFI7L—7
DRIZHD +FHEE 7V vy T5), RIT, Y—E2RA4%Z 27U v 7 LT, 7 Lb—2OHAIIHEMZRT
Li‘d—o

P —CEADMBMEEIT O, UTFTOFIREZFETLET,

[Services] /Xx /D L2 5 [Search...] "Z > %27 V7 LET,
[Select Service] ¥V ¢ & RU B E £,
=R FEIFTAAO—EHETHF A 74—/ FICAS LT, [Search] %27 U v 7 LET,

REBEANY o TIZT AN R — RXFEEERAT 208 EH D £ A, Request Center 1%, BEA Y
T HRABBNCE LT R TOY—E 2% BEIMICHRR LET,

| oL-26387-01-J
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AT9T 3 UVAMERNPOHET LY —EAZRINL, [Select] 7 U v 7 LET,

H—EXNDaE—

Service Designer 121X, V' —ERAERZ A —T2HELHV T, -t RZav—325L, F—
V—ReBTIY EDOTRTOBEEIIMEZ, EENTWDET 7T 47 74— 3 AR—F2 MIHT
LR Y BB —ERAEREN I —INET,

P—ERAEREEZ AT DL, V=B RAEHD [General] ¥ 71H D [Copy] RA>E2 7V w7 LE
7, [Copy Service] Ry 7' 7T w7 74V RURKFINET, HLWF—EADLFIEAN LT, ¥
LW —EREREANDL T —ER TV —T%RIRLET, BEO—YR [ 74— LADO5%F] %17
A EFFSO TNDLH—ERA TN —TDHhERRTEET,

Copy Service

Service to copy: KP HeatthConnect and CPM Access

New =zervice name:  Copy of KP HealthConnect and CPM Access

Service Group: Atomic Services

Copy Cancel

HLWI N =TI —b 22 ab—LTH, ¥—F v s IN—TOV—E 2 FN—TRKBICHET R
FEhFEHA, TRBIEIEFINEREA,

HB—EXDIHYRR—rEAR—F

T AR— N/ A F— NI, EIZ, #ION—T 3 D Request Center IZHH SNV TWDE Ry 7 7T 0
VRHREAIZRMIE I TWET, ZHIE, Y—ERAEREE— IV TR T—v g lFyra—
FL, Y= RA4ZLHEL T, WELEY—EREREA L AR—FT52L T, BFEOY—E 2%
B—, 2% [Jue— Bl 2 nTcEEd, h—vRADI7a—EHRIT, BBty
[—b2Dabt—] ICL-o THRbIRNICETENET,

P—bEADT T AR— N/ A VR— b EEATHFIEIL. kO LBY TT,

1. P—ERAEZRELET,

P—ERET T AKR—FLET,

T AR—=FL7ZEZXML 77 A VT —E R4 EZEELET,

EIEL7ZZ XML 77 A V& A i R—FLET,

P—EADTI AR— K/ A R—= NI, HDEVA FOLRIOY A MNP —ERAEREHBETH LT
FITTEETH, RS EEHA, =7 AF— MIEFE, P—ERAERO—FTILR VA, OU,
Fao— BN, BIOMLOZ T 47 4 ~OBEREENET, T—EXZAL U A—FLTH, Th
SOTUT AT ANELEFELRWEG S, Z—F7 Y FRBIZZENALDT T 4 7 4 1ZER SN EH A,
TT— Aye—VEHEITIC, BHELRIZRET 57217 T, Catalog Deployer i%, ¥4 ~#ET
Request Center D =1 7 Y &AL T B 72O DHELEY — LT,

> @ N

H—ERXDIH RAER—
Y —ERET T AR— T BHICIE. ROFIEEZETLET,

Cisco Service Portal Z&t&EH 1 K
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AF9v7F 1 Service Designer T, —¥E R a3 R—3x FEBRIRLET,

ATFYT 2 I AR— R THH—ERZRIRLET,

ATvF 3  [General] # 725, [Export] R¥ %27 Vv 7 LET,
[Export Service] V7 1 v RUNRFREINET,

Export Service
Name KP HealthConnect and CPM Access
File Name KP HealthConnect and CPM Access xml

*If you want to save the file in your computer, click on the previous link and select "Save' to have it downloaded to your system. %ou can
alzo view the XML representation of the file by clicking on the previous link and selecting "Open’.

AFw7F 4 [FileName] V> 27 %427 Y v 27 LT, [Save Target As] # IR L. HLETHHANCT 7 A VERTFL
ij‘o

Service Designer I&, XML 7+ —~ v F CHLTHHICYH—E R &2 7 AR —FLET,

& Internet Explorer ZEH L TWAHA, XML 7 7 A VORERELL 25508 H 0 £4, 2R
£ U7=456 1% [Tools] > [Internet Options] > [Advanced Tab] > [Security] & #&) L T.[Do not save
encrypted pages to disk] 7> a &AL LET, ZOF T a i T AN RTIEATIC
o TWET,

—EXDIH RAR—FEH XML 771 ILDEE

T AR —=F L7 XML 7 7 A VZ2fRET D213, ROFIHZETLET,

AFwT 1 XML 77 A% Windows DA EIREREDF L —r TF AN =F 4 X THEXET,
AFvT 2 H®OXHIT, Z7ANVNOY—E AL EZET LET,

<ServiceDefinition name="service name here" ....>.

XML 7 7 A VNTH—ERLEERE L2TIUL, A VA —F et R Lo T — AN EEX
ENFET, XML 77 A VOO L A FAEEFTAHZ L TEETN, ZOFEFMHEETEEYE
No BEZNT2 XML BAEREINTZHE, A AR — MIKRKLET, )

AFvF 3 [Savel %7V v/ LT, WELE XML 77 A VEREL ET,
INT, WMELEXML 77 A V& A VR— M T D HEfFRENE LT,

H—EXDA ViR— b+
PARTIZ XML 7 7 A Mz 7 AR — k &, ServiceDefinition N4 FIEE SN/ —E R %A R — b
TEFET, —vRI, " EAfSFR—FT2DL, HELBYIRETEFET,
P—EREA R — T B2, ROFIEIZHENFE T,

Cisco Service Portal S&&t&#41 F
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ATy FT 1 Y—bR a3 R —x2 T, [New]>[Import] 27V v 27 LET,
[Import Data] 7 « > RURERINET,
A7wvF 2 [Import from file:] 7 4 —/V KT, 77414 (RRAEEL) 2B T 50, ATTLET,

DRz AR —h&h, T 74V OBFI, =/ =2 > OEBOFFTIRTFE I N7 XML
TrAN LI VR— N TEER A,

o, ZHREREEZEAL Y- AT —va v EO7 7 A VERIRTHZE b TEET,
2797 3 [Import] 227V v 7 LET,

A VR — M EERT H7-DIZ, Service Designer |2 [Imported Data] BN R R SHVE T,
AFwF 4 [OK] %7 V27 LT, Service Catalog DiiEiZ YV 7L v = LET,

AV R—=hrahleh =23 XML 7 7 A VITHRE SN —E R I A—TICRFINET,

H—E X DY

P —EZANRLFNCER SN ERRWVEE, HDWVIET—EZANLDTXRTOERN AT ALY
EEINTHAE DA, P—EARRE I 2NEZTNEHIRTE ET, —ERERN Y —ERITH LTk
FENTHET, TNOLOBERNT TIZE T LTWNWTH, V—ERFHIRTEEEA,

F = =2 L TCH—EREFH R LIWGEIL, EDOAT —HX 2% Inactive AR TEET,
BT, VY= RARHENET 7T 4 TRV —EZADY X HNEZBLTAMO ORISR THHFD
Eoic, = REZHOF—ER ITA—TICBET 5 LHERICRIHGERHY T, =& i,
zz_<Service Group> L WO AFID Y ¥ R— ZV—TNIET 7T 4 7Y —ERAEREIT, ML L TH
BTD—0., Y—ER T A—TOEETHREEINE T,

N E *
fthad % T DERTE
[Offer] # 7 &AL T, REITVWET,
o P—E R NV RAVEERT D
o HREINDAHEGFMELITHEIND T 7Y —EREHET D
o P—UEADflitkERET D

Request Center O &E{EIL [Objectives] Y7 % TIZBh#ERHT HALTWE R A, Objectives iX Demand
Center IZ k> TSN E T,

H—EX NNV FIL

[Bundles] 7% 7ML T, y—ERZH—E R XU FLDO—EIZTINE I nE R LET, ¥ —
EADNY R EE, $y—EROTN—TThHOH, b3y R (B) BA—F—3hd & HEI
WCEREINET,

NV RAOFEMIE, TH—EAD N Kb (P1-65) 2L TN,

Cisco Service Portal Z&t&EH 1 K
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Pre-Requisites & Recommended Accessories

[Pre-requisites] & [Recommended Accessories] Z /A L C, H—EAFFHFILBIMNY — X2 BIED
P—ERCEEM T D ENTEET, Zh6DF T a i, N LSRR —ERE, RN KL
SNTVRNWI—ERADMGITHETEET,

e [Pre-requisites] I%, ZDH—EREA—F —FT HHENCLERMOF—ELATT, L xif, WA
Y=Y T I =T DA A=A —FHHNT, T2 —FEWMALT, A A M=
LTEBILERDY £7,

* [Recommended Accessories] [TV —ERA~DT KA & LTHRE MO —E 2 TH, =&z
. P AREHEFICEHT IO THLIGE., HRINDIT 7 EF I E LTy REy R
TR EWHY FT,

Offer For Service Lightweight Laptop - Request

Bundle Pricing Objectives

[T This service is a bundle.

[~ This service cannot be included in a bundle.

Includes Quantity Price per unit

Include Ser--ice...LJRew.o--el

Pre-requisites

[ 15_TrainingService

|Add Pre-requisites... | | Remaove

Recommended Accessories

[ PC Service - Application Installation/Removal

|Add Accessories... L| Remove |

P —ERICHHREUEE IR END T 789 ) 835 5385A . My Services 125 5 U — B A O FEAFLR
DA, BT DY v BERSNET,

= = = = Lightweight Laptop - Request
Proceed to Order ?
Overvi
verview =
Prerequisites

Please note: All requests for light-weight laptops are forwarded to the CIQ for approval. Approval will generally only be granted for senior Recommended Accezsories
- management who travel extensively, atthe discretion of the CI0.

Select this senvice if you would like to be provided with a lightweight laptop. The following accessories and software will be included in

this service:

Accessories:

» Laptop Bag

Software:

» Office Suite (Word, Excel, Powerpoint, and Access)
» Email Application

= Internet Explorer

= Adobe reader

= Citrix - GlobalOne

If you would like to order additional accessories/peripherals, such as monitor or software, please add them to this service request.

Cisco Service Portal S&&t&#41 F
[ OL-26387-01-J .m
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Ebond7vaich, BHBEMATFONTWIEMEEL Y S8A, VA FSINDRHESE— X E T

X7 72 VA= —FTHHERH Y T, ZNHEA T arTTR, = Ra—Fc&r
DAREMENH Y £,
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H—EXDMEERTE

[Pricing] 7 # 7 &M L T, +—EZOMMEMHKRE LFEMa R MERARELET, —E R =
AL likgIE, PR R RT3 DDF ¥y —I RNy s oL LCHEATEET,

Offer For Service Lightweight Laptop - Request
Bundle Pricing Objectives
Cost Details
Accounting Code: Description Quantity Rate CostDriver Time Period Subtotal Include
Add | | Update | | Delete Totak 0 | Copy

Pricing Summary
Price Estimated/Fixed Description

3500.00 Estimated ~ [The cost code provided in the request will be charged for this item. This price inciy

(" Display both cost and price
{* Display only price

(" Do not display cost or price

Save Pricing Summary

[Cost Details] #FRET D L &iF, WOREZZERHICHEH L T ZEW, E¥E05%ET L5, [Update]
Vw35 LEENRNTLIEEN,

Z4—ILF EE

Accounting Code BEABRBLB@E 2 OREONT Y, [Add] 227V v LT, a—F
ZBMLET, [Update] 27V v 7 LT, HEWMEEHLE T,

Description BR L7z a— RO,

Quantity FAAIA T G DBIR L T2 DHR,

Rate - AN O3 X b, [Include] A7 a ARG D & KL

L— "R &, AFHcKM I E T, [Copy] ZEIRLIZBA. &FF
% [Pricing Summary] {22 —4 52 & & TE £1,

Cost Driver BTU <° CPU 72 &, &R L=V — v X2 L= BNAL, AR [Cost
Drivers] ® Y A b X, U 2 hN® Administration ¥ = — /L THE I
i ‘d_o

Time Period [Daily] <> [Once] 72 &', H— & A HE D% S 2 W,

Subtotal FTE DFEF; DF kR & L— MR < Afifk

Include fifi ks & 75 D 2 R O BPUAE .,

[Copy] A%~ 27U w745 E, [Cost Details] 2> 5 ® [Total] 7% [Pricing Summary] 1%
IZHAIAENET,

[Pricing Summary] Z & ET 2 & X, RORESZERHIMHHL T EE W, fEERET LS,
[Save Pricing Summary] %7 U v 7 35 Z L ENRWNTL S0,

J4—ILFK EE

Price Z O — B RO, BEWE ik 2 [Cost Details] D &FH &R LICT 5
WA, [Copyl R& %227 U w7 LET,

| oL-26387-01-J
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Estimated/Fixed

P —EADOMERE S A 7,

» Fixed price : ZDA 7 a F, MisEAEESNLTND Z L a2RLE
¥

* Pricing Required : ZHIEFIR 7 4 — AV RTHY | 2T LDOEEIC
HBERIET 74—V FTHHY £9, +—EADMMitkRER R EZ T
77 4 74kl [Price] 7 4 —/V RICAJ) L7=Ali#% % [subject to
pricing] & LT My Services I[CF R LT,

MRS % E R AL, ARREERORNEZ v, %Y T 28541, $RHEEA
DREMNZHE Z U iTo [Pricing Required] # 2 7 WMER &b &, 7
T AN O — AR 2 — TR EINET, FOF 2 —IZETD
Access Queue 7F F] % FF> Service Manager = — (%, k&% EWF R
ORI Ec#& At 2 AF1 L, [Set Price] "¥ v %27 U v/ L, ¥—t
AR ZFNCHED 20N H Y T, MR ERRTIA T v a T
R

e Time and Materials : Z DA 7 g 0%, M2 & MBHZ S
TWAZ EERLET,

o Leased : ZOA T a %, kA Y —RIZHESWTNDH T 2R L
£,

o Estimated : 2047 3 UiE, liEAAELOATVWEIHDTHD
ZEERLET,

e Priced Dynamically : 20473 3 i3, I — AR T
SNHZEERLET,

[Do not display price] 47> a3 Y ZEIR L2 WERY | ik ¥ 1 71X My

Services THAHX v —|IRRINET, KRBEBLOZ X7 ETH KT
Aaz ]\ifzbiﬁﬂ%@i‘%ﬂ“ . 203 /”'ET T EZ T EE A,

Description

R L 7 ik DR,

Display options

HAF<—1F, =24 %7 Vv /7 LT, A—F—FTHHNIH—ERAD
AR TEET, MiKERTRT ATV a UBRRSNESE, LT
DY TR ENTWD K I, kg OMIE L 2 2 Fo—FE3m5
DOFEMIN [Overview] _X—JICERENE T,

 Display both cost and price : [Cost Details] fEI&IZHFE L 7=« D
L. [Pricing Summary] A A ¥~ —|ZFRINET,
» Display only price : [Pricing Summary] ®#& MR A X < —|ZR RS
£

* Do not display cost and price : [Cost Details] & [Pricing Summary] @
BRI AR~ —IZRRSIVEE A,

W Cisco Service Portal §Et&EH1 K
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= = Lightweight Laptop - Request
Proceed to Order 7
Overview p- Overview |
Prerequisites
Please note: All requests for light-weight laptops are forwarded to the CIO for approval. Approval will generally only be granted for senior Recommended Accessories
management who travel extensively, atthe discretion of the CI0 More Details
Select this senvice if you would like to be provided with a lightweight laptop. The following accessories and software will be included in
this service:
Accessories:

= Laptop Bag

Software:
= Office Suite (Word, Excel, Powerpoint, and Access)
« Email Application
= Internet Explorer
= Adobe reader
= Citrix - GlobalOne

If you would like to order additional accessories/peripherals, such as monitor or software, please add them to this service request.

Summary Information

Standard Duration: 7 business days
Standard duration commences after all required approvals are received and does not include the time to deliver items to

Service Level Description: site. Delivery of goods to site may take up to one week, dependent on site location and frequency of transport to the
site.

A company computer will be allocated where use of a computer is required as part of the employee’s day to day role.

The employee is required to use the computer in accordance with the IT Conditions of Use Policy. The employee is responsible for
maintaining and securing the computer allocated to them. Where a laptop has been allocated all reasonable measures must be taken by the
employee to ensure that it is kept secure at all times.

Please refer to the IT Conditions of Use Policy for further information (MDL: G-498)

Note: We have a "Preferred Customer™ with Dell for laptops. Please refer to the Dell website for current pricing and availability.

Pricing Summary

Price Estimated/Fixed Description

3,500.00 Estimated The cost code provided in the request will be charged for this item. This price includes licencing for all default software as well as the laptop
itself.

Proceed to Order

MRBEA T a > LEBNMEERTE

[Pricing Summary] (2§ S iz 4 7> = 12 L - T, My Services D% — E 2 [Overview] (Zfffik& 17
DEDIICRRINDPBRE L ET, [Pricing Required] F T a DR, BRPEEINIE
AR R ERE R A FFAT HZ LT, $—ERADT =7 7 —ICEEZ KT LET. ZOBIEITRLE?F]
DR T | AliAE A BRI RE T DM D B D K5 OMRBUT T S 22 W AREER & Y £ 7,

FHMEE L0 @O H72dic, P ERARFHEIL. P AOMEEBNICRET LT 7747 74—

A= VEERTEET, MOT 7T 47 Ta—h — L Lk, FREOY — B ABR O & 5k E
THN—NE, KR, R BT A 7LV OBONDO T, JEFETEITTLIIENTEET, Y
ERABROEH Sz THGI Lo 1. My Services @ [Requisition Status] ~2— PIZRK RSN E

T

MR ENL— VE T RTOP—ERIZEHTE 32, 2T TEicigzied 5 7200
@%@Ti%@iﬁh ’@ﬁf&aV&rﬂﬁjﬁf&a/%ﬁﬁ?é%*@ﬂmi\ﬁx&v~®
WIRFIZI > TRV BEUICRETE L WH Z L TY,

P —EADMKEEBIIHRET 272D DN —VOFERFIEZOWTOFML, 2% (77747
TH—h aryiR—3x2h ZRLTITEEZN,

Cisco Service Portal S¥5+&#H 4 F
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AT TOY—ERDIT+—< v FERE
=R B X SNOY—EZONEIL, Y — " AD [Presentation] ¥ 7 TR ESINET, IRONEDN
HEENTHET,
o A A—VELY—ERAOMEMNIT

o THEFAMDAN, ZHIZHTML 74—~ FE2ED T, P—ERDOHHAEZ S HIZBMNT 5 Z &N
TEFET,

o 1O EDAERY > (URL) & — B ADEHAT T
o Tx—AHNDOEDEIT T arNERINDIMENIT L L, TNOENERRIND FIEORE

Presentation For Service Lightweight Laptop - Request

Catalog lcon

Image File
Laptop_Siver_SMALL jpg Select an image to insert

service Details
Show Hide
=] overview e T
More Details o i
Service Form i (s
Owverview URL:
El source FE| ] @ #8 & iz = ElIE=E=|EEHE IS [
B I U/l rormat T Font N size ZIf A:” A~

A company computer will be allocated where use of @ computer is required as part of the employee's day to day role.

The employee is required to use the computer in accordance with the IT Conditions of Use Policy. The employee is
responsible for maintaining and securing the computer allocated to them. Where a laptop has been allocated all reasonable
measures must be taken by the employee to ensure that it is kept secure at all times.

Please refer to the IT Conditions of Use Policy for further information (MDL: G-498

HNote: We have a "Preferred Customer" with Dell for |laptops. Please refer to the Dell website for current pricing and
availability.

Save

A A=V —EAZBEEAN T ZITE. ROFIEZETLET,

AT7FvF 1 Y —EAD [Presentation] ¥ 7% 7 UV v/ LET,
AFwF 2 [Select an image to insert] R¥ %27V v 7 LET,

Cisco Service Portal Z&t&EH 1 K
m. 0L-26387-01-J |
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WD X 51z, [Select an image to insert] ¥ A4 7 07 Ry 7 ARKRENET,

L k'
/& File List - Windows Internet Explarer provided by Cis.. Elélg

Wl hittp://172.21.37144/RequestCenter/servicedesigner/selectPresentationln |

-
N

Select i toi rt
elect an image to inse cisco

| : : .
@ cloud_question_mark.jpg & View il
= 08/02/2010 3:04 PM(38242 bytes) — j
-, gotta_getta_gund.jpg D9 o
= D2/15/2012 3:21 AM{3853 bytes) — |
~, tools.png 4 View
= 09/14/2010 11:49 AM({4186 bytes) —
aajpg ' View s
4

New document: |

[4dd Selected Files| [Close]

€ Internet | Protected Mode: OFf

A A=V R39 TIZ Request Center IZ7 v 7 H— RIILTWDEE, TOA A—UNRY A bIf,
[View] 74 a>v %27 Vw7322 TT L Ea—FRTEET, AT vy 7r—RKLicA A—V%
BT HIZE, A A—TE 7Y v 7 LTH5, [Add Selected Files] 7 U v 7 L7,

AA=VUNREET v 77— RFERTWRWEEE, [New document:] 7% A ~ R v 7 RZZE D4R &
AT BM, [Browse...] 227 UV v 7 LTIV =2 AT —3ar kDA A=V & B %£9, [Attach] &
7V w7 LT, £ A=Y Y —EREBEMTET,

FRYER 72 Web N—VICERETE 2 13ETRTOA A=V, ¥—ERADOW X n JRRICED D Z LN
TEET, BT ITVFRRNTA A—VICEHIV S TOHND A XX, 68 pixel (ff) x 50 pixel (&) T
T, BBREY 7 b =T 2HL T, A A—VDOY A XET AR RO~ FERIIWMERZNLD
SHEE —H LTV AR TEET, HBOY A ANELLRWEA, 77 UFICLoTH A XLRE
S, ENLRFELR T BAGHERIND T ERHY £7,

[Service Details] 7 v a V2R LT, BMNMOFRAFHRE YV — A 2EEMFTET, EOFHPAATD
FT—=H2IZH, HIML 74—~y h&2 &5 ENTEES, BMLZHIML =L A > FERE
JavaScript ¥ 2 b, =7 4 X2 L o TRAL I D [Source] A& »Z A LT HTML Y — R &tk
THLTERTEET,

ATV ERR (BXO 74—~y FMRE) 567 a ZROFNLRIRLET,

e Overview : Z ZICAEINTEHRIZ, =2— PRV —bRA4F@FI— R TA4ar%2 70 v L
T, B —E 2D [Overview] &7 5 &, My Services I[ZHR R INET,
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Overview P Overview |

Prerequisites
Please note: All requests for light-weight laptops are forwarded to the CIO for approval. Approval will generally only be granted for senior Recommended Accessaries
- management who travel extensively, atthe discretion of the CI10.
Selectthis senvice if you would like to be provided with a lightweight laptop. The following accessories and software will be included in
this semvice:
Accessories:

» |aptop Bag

Software:

Office Suite (Word, Excel, Powerpoint, and Access)
Email Application

Internet Explorer

Adobe reader

Citrix - GlobalOne

If you would like to order additional accessories/peripherals, such as monitor or software, please add them to this service request.

e More Details : = ZITHEWRMB AT END &, [My Services Overview] ~X—® [Overview] U > 7
OF < FIZ, [More Details] V > 7 BSAAENE T, ZOFEHRIZ. P —ERABFEROLAMICFE RS
NET (L FOEIEIZF% STV 5 [IMPORTANT NOTE] 7° [More Details] £ 7 3 = > G3).,

Proceed to Order 2

Pricing Summary Overview
Prerequisites

Recommended Accessories
More Details

Price Estimated/Fixed Description

3,500.00 Estimated The cost code provided in the request will be charged for this item. This price includes licencing for all default software as well as the laptop
itself.

Important Note:

*An IT Support technician will install, configure, and test your new laptop.

e Service Form: Z ZICAHEINEERIL. 473 aF ) TF=XDOF S TFTOYV—ERA 74 —2DF
iz REsnET CLTOEBROA FIZH 5 [Note] 25 H),

Cisco Service Portal Z&t&EH 1 K
m. 0L-26387-01-J |
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Lightweight Laptop - Request

Accessories:

= Laptop Bag

Software:

Email Application
Internet Explorer
Adobe reader

Citrix - GlobalOne

If you would like to order additional accessories/peripherals, such as monitor or software, please add them to this service request.

Customer Information

First_Name
Last_Mame

Login_ID
Personal_ldentification
Email_Address

Home_0Organizational_Unit

= Order Lightweight Laptop - Request

Selectthis service if you would like to be provided with a lightweight laptop. The following accessories and software will be included in this senvice:

Office Suite (Word, Excel, Powerpoint, and Access)

admin
admin

admin

rci@newscale.com

Site Administration

Add & Review Order

Jy—ExofrReE2 A

[ customer
Information

Please note: All requests for light-weight laptops are forwarded to the CIO for approval. Approval will generally only be granted for senior management
who travel extensively, at the discretion of the CIO.

I:‘ Purchasing
System

[] capex
Justification

|z Accessories

I:‘ Delivery
Details

|z Delivery
Details
(cont.)

[ Additional
Comments

[ Additional
Comments
(cont.)

[ Laptop
Service ltem
Details

Reset

Note: ou are
not permitted to
modify a

company-owned
laptop in any
way.

v varo([Show] R &7 Vw735, Uy RUDFOESICHIML =7 4 2 T7F —
ANV IAENET, ZOY—NA_X—DAFNZHSNWTIE THTML =F 4 X DY —)L 77 |

(P.1-87) #ZHL T30y,
DT XL ERRFTDEIICERTDIGAIE, 74—~y bRETLIES v a v O4HI
Uy LET,
METHNE, URLEZASN LT, ar7oY 7 va ryOEAERITTRICE TR LET, URL L,
Thttp://] THEDEREMICTDLENDHY T,

Tv7 4 HMABAENTHWDHIML =7 4 Z%2MEHLT, 7FANET T 74 v 7 O—FEITW &2 ANB X

N7 4 —~y FRELET (ZHL, T 74V FTERIRENTWET),

72, HTML 22— FZ&fA+5(2iE, [Source] R¥ > %7 U v 7 LT, HTML fwfE >y — & #4hic
L, a—F 47 %EEANLET, [Source] R¥ % b5 —F27 U2 L, HIML =7 «( ZIZRE»>

T, VWHIY I E7HIML a— F2E R LET,

AFvT 5

[Savel %7 V v 7 L CERERFLET,

J—EXRFTODILE 21—

AFvFT A1
A7y 2

FME % 1 8

ZHENZ, My Services TH—EARREZ S L E2—F5Z L2 HRLET,
WOFNEEFITLET,

[My Services] &Y= — /L Z&ER L7,
P—EACBHLT, (FERE2F=v 7 LET,

| oL-26387-01-J
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N RettEORE

ATFvFT 3
ATFwT 4
AFyT 5

[Service Designer] IZRE > T, $—ERZERLET,
VEIMETEE{ToTHh G, [Savel 27 VU v/ LTEEERFELET,
[My Services] IZR > T, y—ERAERPIELNT & 2B L £,

[My Services] & [Service Designer] O Z & $,47 X395 L V. Request Center & F{TL T\ 5 2
DDTTUW U4 R ZBRWZHREE T, Service Designer #— B X @ [Presentation] %7 % 7
E—FOT7 7P THWEEIZLT, ) —FHDT7 7 UHFITH—EAD My Services DA — & —
NR=UERAEET, BEHE U T, Y—EAFRRICELEEZITVET, [Save] 27 Vv LT, £E%
BRIFTHEE2ENLRNWTLSTEE, [Save]l 7 U v 2735 L9 <IZ My Services X— YR 7 Ly
Vadh, EREHERTETET,

DERTE

P—EAD [Plan] # 7ML T, +— ADRWESFIHZER L £, BEFEHIZ, W RAZ~v—~D
P—EADRWEETZT T DO BER 1 DL EDOZ X7 THRE SN THET,

T — RO I EHET DI, KOEZPARICITE L CTRBLERH Y £,

o AMIZEMEHOFEM L., XORE (F 6 ® [4AIZEH] 25H),

o BT A—NTUTL— b OEELHEH ([Cisco Service Portal Configuration Guidell % %),
o FEATHIROREH

FEALEH I OERIZIE, RO LD WL OO FIEREENTHET,

e Y—bROT|MT AR T BV =2 N v Rx =T Y EHRELET,

o X RAUL . WM. Ffh. BEIEM, BLXOEOMO AT A =27 fHx DX AT EFELET,
o FARAVDFETEHELA—N—NAPEERELET,

S AV BT H@ME A A — NV ERRELET,

ZAERERELET,

BAIDF =7 VA NEERLET,

o X RAJEITOMAR, ¥ A7 OEITEFERIZIT O 058 L TTH . BXOEO~ A VA h—v%
WEHT 2227 F3 R OBMBEM 2T S X X7 OBEMR I N—FR Y, ZATDU—7 7
n—%HELET,

[Plan] % 7 TOEX

P—ECADT—7 7 a—%FIHT HITIE, P RAOFERGRE L B0 v >3 VBT O RLER
EULDEAERHVET, VY—ERAOHRELRBUEIZEET LT XTOANEAS U FEa2— LT, ¥RV (F
TZIE—EHDXRAT) ONEKF, V=B RIZE A —/VIBEBRLENE S, BIOETE, A—/3—11
P, BIOBFANZEEEHECTINRERZRET D ENEENTT, BEHSESNEZD
[Plan] # 7 &R LT, TNOLOEMIHED KO —ERAZHELET,

Service Designer 21X, ' —ERADT =7 7 a0 — %l T A7 & TNOEOX AT BETINDIE
BEEET DOD 2 ORI FENRHEINTWET,

Cisco Service Portal Z&t&EH 1 K
m. 0L-26387-01-J |
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o [Tasks] # 7% 7 CIRZOLAFNETEBY, ¥ 27 ZlUREETY A M52 L TH AL &E
BLET, YITERILHERIIT, 7Pzl h X=X T TR b,
TVl NRNOREMERT HiELIZELEAERUFETRENET

» Graphical Workflow Designer I##iifi> — A T3, ZhEHEHL T, #2727 2N bOKRERT
B¢ % il T & £,

[Plan] % 7ZiX. ROF T X T REENTVET,

o Tasks : [Tasks] &7 ¥ 7IE7T 74/ FCTHEET, THEFEHLT, Va4 RUD EHICH LI —
ERRMEIE O X 27 ZEELE T, RIS, VA RUDTEICH LKL AT OFFEMT 77 4 €
TAEEELET,

 Escalations : [Escalations] ¥ 7% 7 & H LT, 777 4 ©F 4 BB LT & &2, EITE, A—
R=NAHP BROI AL v —ICEEENDIE T A —/VBEMERELET,

e Graphical Designer : Graphical Workflow Designer Ti, $#&fititmiz k3232 27 L7 =
7. ENONETENDIETE., B L OETEIERICAT ) DEEHIIT O a2 ET 2 KA/ T £
‘é—o

7Oz o k=T vE =28 2R

TARTORMFEIIT BB 1 SDORKRRZ 27 P-EAAENTEY, ZhEH LT, fEESN
r7uv=l b wr=YyiEEta oL T =2 T £,

Delivery Plan For Service Lightweight Laptop - Request
Tasks Escalations Graphical Designer
Project Manager: assign a person/gueue -

Subject for plan monitoring task: | Monitor plan for #Hame#

Top level tasks execute: one after the other (sequentially) - ™ Startand complete plan automatically?
[~ Allow future delivery

Notify when plan cancelled: _MAH EO06 - STD Request Cancelled -

Working hours per day: 80 =

The value of Working hours per day is used to estimate delivery duration only if you choose the "Approximate Due Date using Standard Duration™ option for forecasting
{on the General tab). If you use the "Estimate Due Date from task durations™ option instead, RequestCenter uses the actual performers’ calendars.

New | Indemnt Outdent| Up Down Delete

Task By This Subtasks Subtotal
Service Delivery 0.00 152.52 152.52
Create CAPEX Reguest MAH - IT Procurement Queue 8.00 0.00 8.00
Received CAPEX Approval MAH - IT Procurement Queue 2400 0.00 24.00
Order lightweight laptop MAH - IT Procurement Queue 16.00 0.00 16.00
Confirm Received from Supplier MAH - T Procurement Queue 40.00 0.00 40.00
Install Additional Hardware and Software MAH - Service Desk - WA Queue 16.00 0.00 16.00
QA Check on lightweight laptop MAH - Service Desk - WA 0.50 0.00 0.50
Create Laptop Sl Details Service ltem Manager 0. 0.00 0.01
Update Laptop Sl Details Service ltem Manager o.M 0.00 0.01
Package lightweight for Transport and Hand off to driver MAH - Service Desk - WA 2.00 0.00 8.00
Confirm receipt of lightweight laptop MAH - Confirm Delivery 40.00 0.00 40.00
Total project duration 152.52
Approximate days (as per working hours per day) 15.06

Cisco Service Portal S&&t&#41 F
[ OL-26387-01-J .m
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WORNZIEL, TBE=%) ZRA7 ., 2F 0 2R RR M I BT 2 [Tasks] ¥ 7 & 7 D7 —/L K73

FLOLENTNET,

TJa4—IL K

B9

Project Manager

Bk, AN/ Fa—, FRERA06, vz s b XYy EEHVYTET,
7avxy b wFx—U ¥ ki, Service Manager TH— B ADFHE =% ¥
A7 EZ WA N, B, £EFa—TF, ZOFRZICEY, Tuvxs
M vx =Vt LEZGUT, ABREORE, S AT DOAT Y a—/LfH
BRELET, BIORMEHESEOIMVE L S X b F0RIT o A2 K0k
WEATH> N TEET,

FMOR Y TT v TO[L]REHT Yy 7T HEEAT RTRERIN,
FITHEE. AN/ Fa—, FRERORTA—FZNOY A TERBB L OREE
T&ET, XoBFAIL, [Set Expression] R¥ %7 U w7 LT, BRIFLET,
A, Fa—, FREBBEREHBO 0 27 b 32— X IZED Y TS
CLENEETY, Zoa—PE FHEOE=F FAZITHTLEEERDE
7

Subject for plan
monitoring task

HEOE=H FAIOV TP/ NEMBATHETIFAN, Y7 V=7 NI
[E=F] LWVWOBEZANDZEAMRLET, & 6 & [4R14EM] TS
NTWBHE LT, HEY 7V MR A2 GO N TEET,

[L.]RE v E7 Vv TDE, V7V MefmETEET, [Set Subject] %
7V w7 LT, EEERFELET,

Top level tasks
execute

FEEFTEAN O &y T Loy Z 27 ZWHITIAT (RIRFICFEAT) § 50 JER
(23T (1 O FOMEFICHET) TH0ERLET,

Start and complete
plan automatically?

COF =y IRy 7 AF TTHNFTEHAATIR>TWET, T, #EtE
B EED &, FHEAOT X TOX 27 BNEABIICER S, T b0 FETH
HARH SN ZLaBRLET,

IOF 2y IRy IV RA%FT7ICTHE, HIvETohirmy=s b v R—
Uy ldREEE G T L0, MEAHE L OLEND Y £3, BRI AN
Blth4 B L., A7 1 2DFH% (MONITOR # A7) {Efk&anFEd, ZoX
Z7421%, [Start Plan] & W9 TR BN R X U RERERE T,

ZHCED, 7ev=7 b v Fx—Uxidatlz RE) T ET
(MONITOR % 2 7 0 [Staffing] ~— L% ffif), ZD~—DT, 7ad=s b
TRV IV T DD FET R RERET,. A Floid 2 — 2 RIS EICEE
DYCTTEET,

Iuvxl b vV X IEEOREELA T Lz, [Start Plan] A ¥ & 7
Vw7 LET, ZhICkY, REFHBEOREYOX X7 BHEINET, ZOR
27Uy 7T HET, ¥#AZF [Staffing] A7 —F X200 £7°,

Allow future delivery

INEANCTEHE, = Ra—F 30— e 2 BEE A Ll o2
X, Ao TH—EREFFRTZDHEHIICARVEST, ZOFTvari—
EAATLEL, Zy Ra2—PIi3 A —F— =D EHERIIS—NERR
SINET, TOR—ZHEHL T, V—ERBUEFHBT I HMEZRIRTE E

7

T Ra—HFix, P—EROFETHA/ETHEEECEEHA, =P
et B #3445 L Request Center 1L, =—HFIc L > THMNBREIRSh
HFETEDOA— L — L FHRIREEICRFFLET, TOEMNNS, »—E RS
o ANRHBEL, BREEBVICRITINET,

W Cisco Service Portal §Et&EH1 K
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Notify when plan
cancelled

P—EARGFER, TrPal b v Uy B EXOREE RV L
GRICEESNDE S ANV ERETETET,

Working hours per
day

FHEHHOEER ISRz LB S DO s ET,

FEERAR] & — © R O FTRBEALIZ OV TOFEMIE, [[General] 7 % 7'
(P.1-35) ZZML T ESVY,

WDFIZIL, [Tasks] V7 X T DT 4 — L RREEDLNTVET,

J4—ILE BB ERE

New Ly 27 w2 tgEcBmL £9,

Up BAY YUARNNDH A7 OIAFZET L ET,

Down

Indent BAY e I =T E 37— TR L £ 9,

Outdent el xiE, #AZEERLT, [Indent] 27 Vw7 §25&, ZOXRATIEED
FOERT DY T HE AT ET,

Delete AT EHIRLET (o, TOTIEHHTRTOHT 27 LHIRLE

EDR

[General] 7 % 7

Z A7 FEATIER. I, BORIERL, B R ORMER L. # 27 OREHCE T
DEEMRHET 7T 4 BT 4 AER L E T, RO A b L EHBREE R —
Ro%—F 48y 7 =7 & Service Link #fH L THAE SN TWBHEA.
ZIZTHERT 7 va b EIRL £, Service Item Manager Z ] L TW 53
4. Z 2T Service Item # A7 H BN TE E T,

[Participants] 7 #
>

A7 B FATT D ANRMEROE T IER L, F A7 OFRITEHET DRl & iE
%Lij_o

[Email] 7 4% 7

XA OBAIMEFE, SE TR, BV LER, BRA7 U — LiRERE, HEY YT
BE, F713MNB X 27 ORMEFIZ, AT LAREET LA T a v DBETFA—
T T L= EEFRLET,

[Task Instructions] ¥
T ET

F AT DIREANIT D0 X A7RICEES S URL ~0 U > 7 Z280E L
ij‘o

[Checklist] 7 % 7

VA HZDYARNEBERT D), AT EETTHDOFNEEZ ML E
T, Ihbik, F=v 27 U A KMELT Service Manager (ZF 7~ &, (EE %5
TITHDDOAT v 7RFEMMEEINE T,

RAEHE O Z 2 7 T k|

Z. [General]. [Participants]. [Email]. [Task Instructions], ¥ X

[Checklist] D&Y T X TEBEL T, ¥R T/ T 47 4 LRMHFIHAEZLET,

Request Center 7—% 7 A —MN&kEt

Request Center 121, #HFHM AR TL2X A7 DT —2 7a—%FiH 357200, 2 DOFENTE

SHTWET,

e [Plan] ¥ 7 O HF I H D [Task] BIEZEH L THX A7 EZAS L, DI, HHTRERR X v
([Indent], [Outdent], [Up]. [Down]) #fHLCYV—27 7u—%FETHI LT, ¥AINIEL
WIEFZECFITES N, ELLS I —7fbansd kHricLET,

| oL-26387-01-J
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* [Graphical Designer] # 7 2> & T % % Graphical Workflow Designer i LT, #2727 =
X7 BEOYV T X RO N =L fMBEBIC N T v 7 7 R Fry 74528 T, U—
7 7n—fmLET,

U= 70— Z0WTFnroY —LEER L TRETEET, EBRIZ, +— B AFFH L Graphical

Designer & [Task] # 7IC Lo TR SN DX A T 7 OMEZY D BARDOITERTEET,

Graphical Designer (2134 A7 DT — 27 7 a—Riiilb->TEY ., £OT7a 7 4 — i+ 5Z

LT, =PI F AT T D REmO—IEFHRE . EITEOR—NLEZ AN TEET, ¥ A7 DETIC

BEMToNEBE AN, Ty Z IR BIOXRTOBNMERE, lx DX A7 OFEHIL,

[Plan] # 7 D% 7 2 72 ML TCANT HLERH Y £,

Cisco Service Portal Z&t&EH 1 K
m. 0L-26387-01-J |
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Task
Service Delivery O
Create CAPEX Request
Received CAPEX Approval
Order lightweight laptop
Confirm Received from Supplier
Install Additional Hardware and Software
QA Check on lightweight laptop
Create Laptop Sl Details C)
Update Laptop Sl Details

Package lightweight for Transport and Hand off to driver

Service Delivery

Confirm receipt of lightweight laptop Create CAPEX

Request

|

Received CAPEX
Approval

l

Order lightweight
laptop

|

Confirm Received
from Supplie...

|

Install Additional
Hardware a...

l

QA Check on
lightweight lapto...

Details

Details

}

Package lightweight
for Trans...

|

Confirm receipt of
lightweigh...

[Generall] 742 J

[General] 47 % 7 Cld, ¥ A7 ELIT—HDOX A7 OFFMBLIRET 7 7 1 BT 4 2 EHXRLET, BAE
I, BEMIZRIRET 7 7 0 B 7 4 BT D720, LIFIRLE T 4 —/V RN EZBEITX 208N
HYFEF, [Plan] Z TIZEEDOZ AT P I A RINTWABEARIEL, RETDHXAI 4527 v 7 LE

Cisco Service Portal S&&t&#41 F
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T, AT NEMG]IK

HOYVT7X2T70%y

BTHARRINTVDEE, BT 2HERIE > TWES, FZ A 7121, il
I T& % [General], [Participants]. [Email]. [Task Instructions], ¥ XU

[Checklist] 3% bV E 9,

General Participants Email Task Instructions Checklist
Save
Workflow Type: Internal * | Create Agent
Taszk name: Service Delivery
Subtasks execute:  one after the other (sequentially) Priority:  Mormal
Duration: 1000 hours erort: | 1000 pours
Condition: Validate..
[T Allow a scheduled start date Form data for start date: Validate...
{* Evaluate condition when delivery phase starts (if condition evaluates to “false”™, times wil be computed as zero)
(" Ewvaluate condition when task becomes active (delivery schedule will always include this task’s duration)
[T Re-evaluate expressions (participant assignment expressions and task title expression) as plan advances
[T Do notallow cancellation of service after task starts
¥ Display Effort sub-page on a delivery task
Z4—ILF L

Workflow Type

77 4V M, [Internal] TF, ZhE, B ATLEER L TEREINE
Service Link A 2372 <, Service Item # A7 N 7a\nt A S HICF RS b ME—
DAy a T, X A7 Request Center N THEITEI N 5HA 1. [Internal]
ZIBIRL £,

BAYPINET 7V r—3a »TEITEIN DA (Request Center 720N TldZz
BA). #5435 [External] 7' a VEABRIRLE T, AEEX A7 OBFE DI,

B AT BRIE LT IZ, [Workflow Type] ORRIZEANE (..) R¥ U BERINE
T GEANE, TV—2 7n—Tosga 27 (P.1-39) 258D,

Lifecycle Center @ Service Item Manager € = — /L& {EH LT, —ERIHH
ZEREIL. FN 6 OEE BT 5358 1%, [Service Item Task] Z IR L £ 7,
P—EREAZ A ZIZOWTOFEME, V=2 7n—HNOHP—EAHF X X7 |
(P.1-40) &#5 3 # [Lifecycle Center] #ZML T Z&E W,

#BIEPNZ 7Y Organization Designer O AN £ 7213 2 —DBME 21 THFTH L%
% . [Directory Task] &R L £3, FFEMlc>NTix, [V—2 7 —RNDT 1 L
7 bU 227 (P1-40) 2B LT EENY,

W Cisco Service Portal §Et&EH1 K

OL-26387-01-J |
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Create Agent B A7 BT 5 &, [Create Agent] R¥ V NERESNET, ZORZ %7
U > 7 LT, [Integration] 7 4 ¥'— F&HEH L E T, FFMIZOWTIL, [Cisco
Service Portal Integration Guidel] #ZH L T &0,

S

(GE) & : [Integration] ¥ « ¥ — KX, Service Link =— = > h DERk & 4
AT Hu— N EfFEINTT—EAFRIET ULNMERATE EREA,

[Integration] ¥ « #— Rix, MAEDOEEICEHET 5L AT vy S AELL E
.,  ZXhiE. Request Center & Web —E2A DR OMA Z1EKT 2/ A IO
fEATEET,

[Integration] 7 4 #'— FiZ, Web +—EZ#HAIZ L » THFOH &5 WSDL &
AR —va VARG T L THEELET, HEDOERICESNHT,
[Integration] ¥ ¢ ¥ — RIZK A ERR L £

s MEEFITTHIDITINEF A THEAHTE % Service Link =— = > b

e nsXML % Web —ERXIZ L > TEREIND SOAP A vt —VIEMT 55
Hafne

o FIHA Web —ERTR L ZDIEEDOTFIZHLERTXTOT— XI55 5
T—Vx b RXTA—H

o T—VxV MNRIR—BIwYTENTT =NV REELT 47 aF )

o T—VxrbhDORIA—REERFETHIEDIHMERENT T 47 a T V%
ELT T 4T T4 —b aFE—F b

Task name B AT DR A MV, ZiE, Service Manager TH¥ A7 DY TV x s k&

LTHRREINET,

Subtasks execute |h vy FH T A= —ZHEHAL T, ZOXZRTDOTRTO [T ZRATNETE

NDNEFZEIRLET, 1| DT OJEFICHEIT (EKR) T 252, FIKRHIELT QF5))

TOHMNEERRL ET,

FHA7 (W7 H A7) PRUEGETT 27 07 (ETT) 2RV ET, Zhb
I BERIRT 7T 4 TICRDANGE T T ORENHY £F,

FHATEZNBRIZFEATT DL, P—ERAHBICZDO L S T XTOF¥ X7 OHIH
NEFEND IRV FEd, XA ZWHTETT S E. P—EABRITITT
TOFHAT ORRYBNEEND LI £9,

Duration VAT AL oTHEAINRT 77 47 (BAth) THHEHEEINTHhDL, A7
MIETT2HFETOTHEREET, RbLITWEFHEMTRE DN E T,

FeziE, YT N7 Tl T DA A R— I 1 BEE L LRV
f. XA DOFETEHEOT—r m— REBEEIEMIZ2 EEHDOa—22KITblzo
TIFESETHIAREMERD DD, TOETEIL, FATERETTDHREDIC

16 oMM Z 5252 &N TEET,

[Duration] DEII I A # v — £ 72IXFATEITIIR RSN E AR, ¥ A7 OET
MAEOHEHIZHER SN ET,

Effort FATENE ALY B5E T DO o L EBEORRTH D | bW EAL T
REbLONET, 2L2iE, Y7 =T 7Tl I h504( A b=/ | BN
MDGENH Y £9, [Duration] 1T THEFHRMKERH) ThH D DK L, [Effort]
WL T2 A7 %547 LIoREfE]) T,

[Effort] DfEIXED a2 —FIcbRRINT, FATHHOREICHEH I NLEE A,
Rbvic, WHAEEREE LTHERESNET,

Cisco Service Portal S¥5+&#H 4 F
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Priority

H A Y DESEIERT % [Low], [Normal], F721% [High] iIC@RELEd, 77 7L
ST, Z A7 OEERIENIZBEEMN T bz AT AEEESH Y A, DT T
71%. Service Manager TH/RILE T,

o [BIENENZAS [High] ICRESND L, VAT AIX, FAITRRRIND
[Service Manager] & = —IZREDEEG 2 5% E L £ 7,

o EESIANA [Low] ICREESID &, VAT AR, ¥ AU REFRSND
[Service Manager] £ = —IZHFBD FREIZHEL T,

o {EJENEALAY [Normal] IZE%E SN 5 &, Service Manager (27 7 Z13FE R S
FH A,

Condition

BEDEBE T TCORZ AT ZFITTHMNENDLGEIL. AT EFATTHHA
27 E¥RET D [Condition] 7 4 —/L RIZKAE AL LET,

FERIZOWTIE, T5fF) (P1-44) ZZRL TS 7ES0,

Allow a scheduled
start date

B ALY RS A 72T HI2iE, [Allow a scheduled start date] 24 12 L £,
WIZ, [Start Date] 7 4 —/L R® [Form] 7 —# T, LLFOWTNNEITWET,
e HAffEMZIZ [YYYY-MM-DD HH:MM)] ® 74—~ b CAJILET, 7=
Lz, 12006-12-23 13:30) o X 22720 5 BIHFRSLETT),
o HOHWE. F AT DAL FO A ERLAERFETLOIEMT 5T 1
r73aFr ) 74—V FOLHIEANLET, ROELEMEHLET,
— Data.DictionaryName.FieldName (Vv —VEADT 77 47 T4 —h 3
R—=R bOWTNNCHDT 47 a T InbD7 4 — KA,
— ParentData.DictionaryName.FieldName (BlV—YADT 47 aF
DNTNNNEDT 4 —)V KA, N RLVENY—ERADEE),
BIEHS A7 DFAZOWTIE, (A7 Y a— L SNTBtEZ A 7 OIFR
(P.1-63) ZZH LTIV,

Form data for start
date

[Allow a scheduled start date] 47> a v &4 T2 L, BAADO 7 +— A
T—H# % ANJIL T, [Validate] 27V v 7 TXE7,

Evaluate condition
when delivery
phase starts

MOENDOEIEIEE LSS, 2OFFary RE %27 U w7 LT, FO5ME
DR SN 2R 2R LET, 20— 20RMIESDBME L RS TRt %
T AEA . THAEIR L ES, ik, RHEEEA RG-SR, XETE
LRI T D72 DI BRERNFEHAIRRICRDIMERH D Z L2 LET,

Evaluate condition
when task
becomes active

MONOEREERE LSS, 2O Tvar K2 &7 ) v 7 LT, TO4MH
D3Rl S DR 2R LR, SRR TR T e e AR o 27 IZHE L
EEDH, REEFHET 25613, THEERLES,

Re-evaluate
expressions as
plan advances

COMHEIZE Y, X AZIZRTHFETEOE VY TITMA, ¥ AT DA,
TA—h T—HIESHTEICAEECTCEET, L, ¥RAZ4 EFATEHED—
FELIFEFTOED L TR, 7+ —b FT—F2MALEAMEMX 0 HEEHE
NOVERHDLIIICHEELEGAIC, it 7o APl 7+ —LA T— 2 BNEHE
Ehp & xERTT,
IDTITEBRETDHE, FAIBT 7T 4 Tl ol & &1 GREGHE AR
BltbEhd &2 ClEwyy), XS X2 ESNET,

S
(GF) EE: XA70FERTHEOMIEIZ, 2 A7 OFTHRICEELZ KT LE
Hh, REEERABMG LIRS, FTHREERE S ER A,

W Cisco Service Portal §Et&EH1 K
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Do not allow ORI AEFNCTDHE, TORAINTIT 4 TR T-1%I1, HAXR
cancellation of v =l —EREFWMOET RN TE ALY F3,

servicoafter task 1y ) 213, 41 ko THRIF— LSS KR = A RAELE D, IHICHIES

starts RERNT 73 a v 210 F 28810, Shgd i LET,
My Services @ [Cancel] A 7L = %, BEF—2BRZOF 27 BT 25 &
HT T 4TI ET,
Display Effort TRy I AEFNTTH L, 72X 27 @ [Effort] #7 % 778 Service
sub-page on a Manager |2 R SN ET,

delivery task

Y— AR I A RE L CHERT DM, Y AT AETRTOFBEOT 77 4 ©T 4 Z5%E T T 2D
S GRS 2 BB Uil 3, F 72, [Working hours per day] #%7& ([Plan] # 7 > [Tasks] %7 %
7, ['Working hours per day) (P.1-33) M) AL C, FHEOFATICLEREERRLRE L E
T

Tt X A7 £4121%, #Name# LRIEMEFH L2V —E 2452 EDDL LN TEET, P—ER T—
% (#Service.Data...#) HLFEHTEET, 74— LBREBEIND EXITTRTOX AT BEREIND
7o, FBE LA EMOMEIIA— X —RACHEARRECTHIVNERS Y 3, 0T 777 4 AL
PINFEHA,

BAIHZZT d—N T—FufHlT 5 L. ¥ A7 FEITHIL Service Manager T, LV HIZY 27 %
AITCEA LRV ET, L, ZHIZEY, FRZIFFRAILAICL > TRBNIZZ V=T 31T &
N bz, LR— MERKEY 2= T O0OFENECET, 221X, bA— FEEHE
IX. [Custom Groups] ZffiH LT, DO LI RF A7 ZLIZENTILERHY £3, £z, FHHE
i%. lcontains] BF&1TZ 2 X 9T Service Manager Z %€ L2 IER LR WEERHY £4, =
i, N7 4=~V ACERELZ RITARERS D £9, V—ERARFHEFIL. FAT7LDO—H L LT
T A — b T HARIER SO LA, EEICRNT2LERSH Y 7,

J—2J70—TONEERY

F 7 4V T, [Workflow] # 4 70 Fu v 7Z w2 U A MIE, [Internal] £V H 1 >0 hU L
GENTHERA, T, DO H AT Service Manager £ = —/VNTEITEIND Z EE/RL T
F9, MAHEMED Service Link £V 2 — LV EZBH LTI AT L EHRETD 2=V b %
ERLIEGA, F=—Yory MM T ORET 7y arb Rry 740y U MIRRENET,
7= & %X, TSAP Integration] =—Y x> h®dU—27 71— ¥ A 73 [Send datato SAP| O X 9 i2F
REINDGEDRHV ET, Remedy L HAGINHAZ—TV = bOYU—7 7r— ¥4 7% ISend Ticket
to Remedy) DX HICEKRENDFREMELH Y 7,

Service Link &G SN2 —ERBLUNF X7 OFEMIZHONWTIE, 4 MEHFICHEK L TIEZS
Wy,

SIS AT DGED I, X AT BRIF LT2%IZ, [Workflow Type] OFRIZERE (..) BERENET,

Workflow Type: Update Inventory - | = Create Agent

Task name: Update Inventory

| oL-26387-01-J
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Service Link € ¥ = —/UIZxt L CYI 2 FF R 2 fF > TV DHHEAE, [ ] AZ %27 U v 7 LT, [Agent
Parameter Override] A4 707 Ry 7 AT 7V ATEET, 20X 70l Ry 7 A%, s>
AT MMIEEENDHT—EB, —ER T4 —L2D7 4 —/L N, E£LIFERICETIMOT -1 L
DEICZ Yy TENDIDERTRENEENTVET, INLOREXZELT D A& FF> T\ 55
B AAT RS Ry 7 ATREFTRERTT, THALUSNOHEIT, Al HHTY,

J—-70—ADY—EREBSRY

Service Item Manager €3 = —/L (Lifecycle Center ® 7 A 2> A% Ffo> TWDH AKX ~—DHfEH A
HE) ZfALC, #EtERECOEELY [Y—EREH] L LTHRELL, Th6OEE% Request
Center N TEM T2 Z LN TEES, MRV —CRHEALLT, Fv 7 by TAZ hy 7,
V7 hU =T T4 A EFEAICHENTE, TR OMEME (BXUHTAME) ZBHT 5 0%E
DD T XTOEEFENRFT DNET,

P —EREHZ A7 T, —ERCH—ERBEHRX—ZADFT ¢ 7 a7+ VU (SIBD) BEFNTWNHE
BICOREHATEET, Y—ERBEEZ AV ZRETHICF. KOFEIHENET,

AT7vF 1  [Workflow Type] & L < [Service Item Task] #i&R L 7,
ATvF 2 EFHEERFLET,

ATwF 3  [Workflow Type] DHIZE RSN DAMHEZ 7 U v LET, [Service Item Task Parameter] & v 7
Tyl U RUNRFRENET,

ARFvF 4 HHATHSIBD &, #AT 5#E ([Create]. [Update]. F7zi%[Delete]) ZiERLET, KIZ [OK] %
70w 7 LET,

- — ™y
& Service Item Task Parameters - Cisco Service Portal - Windows Internet Explorer provide.., Elﬁlg

3l http://172.21.37 87/RequestCenter/administration/serviceiternparameters.do?formAction=displayServicelternF |

Service tem:; Laptop [Laptop Info] [»=

Operation:

(58] [onee]

Ml If the Service tem drop-down 13 empty, this is because there are no service item dictionaries currently associated (via
active form components) with this service.

|Done 9 Internet | Protected Mode: Off vf:5‘| ~ HI100% -

P—EREH V- RAEEA X A7 OFEHICOW T, 26 3 % [Lifecycle Center] #FH L TS
v,

J)—9270—RADT4 LI K) 2RY

TALI M) FRATEMFERLT, 74 —b T —XEHERATIABLOY o — 0B EZITFH 2 E4T
THEOORELITFOHEEET, BENERT I E, YRR TO— 0N fFiF b0, =T —
Ay —UNY—E X Txr—AlIZEBXAENET,

Cisco Service Portal 5t&H 41 K
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ATFvFT1
A7y 2
AFyvFT 3

ATv7 4

gotrmoze N

WOBIENR Y R— S ET,

B4 £89

B LA O IR LS ADEERLET. AURZA 42RO AN TICHFET
BYA, T —MRENET,

BEAF DN H BE(FO N EEH LET. ZOADPFELROBEA, =7 — 1K
shEd,

BLOADOLER BEFEO N [T L AR 20>, TR TITHFET 25613, B
EE EETLET,

N7 77 471k NP AT — B 2% [Active] ITIETEL ET,

DT 77 4 71k N D AT — 4 2% [Inactive] IZIEIE L F7,

BrLnF o —ofER/ BEF O L Fa—ZERLET, RUARTEZHEOF 2 — N TICFEET

X 2 — OFHH DA, =T —RIRSNET,

BEfF D ¥ 2 — D HHr HHEOX2—2FHLET, 20X 2 —NFELRAVES, =5—
MRS ET,

X = — DR B H L Fa2a—2ERT 20, TOF 2 =BT TICHFET HHAIE.
EHEFITLET,

WHZ 4 =NV REGUT )= T+ —bDT 47 vaF Va7 b7 M) XA THEATEES, B1IE
Lo TREN T —2RHIMT 57202, 7427 aF ViZiE [ErrorDescription) &9 ARTOT
FARN 74—V REEENTWDOIMERHY ET, A—F—HRADOHIZIZDT 4 —/V FEIERRITL,
ZO7 4=V FOEEEML T —REHOFEZ A7 2R HMFETRI AT -T2 L2t L E
T

TAVLZ MY ZRTEFRET DT WOFMRIZHENE T,

[Workflow] # « 7°& L T [Directory Task] ##4R L 7,
AT A RAELE T,

[Workflow Type] PRRICE RSN DEMIEE 7 U v 7 LT, [Directory Task Parameter] &R > 77 v 7
U4y RUBRFERINET,

T 27 4 27vaF Ve WHTLBMEZRIRLES, RIC[OK] 22V v7 LET,

'
(& Cisco Service Portal - Windows Internet Explorer provided by Cisco E@g

&l http://172.21.37.87/RequestCenter/administration/directonytasktriggerparams.do?formAction=displayDirectory Task |

Dictionary Name: Customer_Information

Operation: Update existing person

€D Internet | Protected Mode: OFf

| oL-26387-01-J
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N RettEORE

T4V NIBEONET 4 =N REF T ary 74—V REUFICU A MLET,

B#1E

FT4923F) J4—=ILF

Lk

A DVER
EQESE 0

Input : (* [Create] #{FEDHFEITNZE)
First Name* — Text(50)

Last Name* — Text(50)

Login ID* — Text(50)

Password* — Text(50)

Email Address* — Text(100)

Home Organizational Unit* — Text(200)
Timezone* — Text(50)

Organizations — Text(4000)

Groups — Text(4000)

Roles —

Personal Identification — Text(512)
Title — Text(100)

Social_Security Number — Text(100)
Notes — Text(4000)

Company Code — Text(200)
Division — Text(200)

Business Unit — Text(200)
Department Number — Text(200)
Cost_Center — Text(200)
Management Level — Text(200)
Region — Text(200)

Supervisor ID — Text(200)

SRS OMMEENL E 7T 7N —7
X, OB ELEFEELRNGE
I BEIICIER S N ET,

[Person_ID] 7 t —/L K &
[Organization_ID] 7 4 —/\ K OfH
%, B{EFRIZA & Home OU ©—%
FTmGTPER S LD & FIT,
P—ER TA—LIZRESNET,

[Timezone] 7 4 —/v ROfEIL,
Organization Designer @ [Time
Zone] BIRILICE T SN DHEMEL D
TH—h (& ziF,
lAmerica/Los_Angeles])) 27 % &
Wb ET,

[Organizations]. [Groups]. ¥ &
[Roles] 7 4 —/V RO AT &% A 71X,
ERENDT VT 47 7+—4h =2
VAR—F > b T [select (multiple)]
ICRESIOMERDH Y £7,

W Cisco Service Portal §Et&EH1 K
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Employee Type — Text(200)
Location_Code — Text(200)
Company_Street 1 — Text(100)
Company_Street 2 — Text(100)
Company_City — Text(100)
Company_State — Text(100)
Company Postal Code — Text(100)
Company Country — Text(100)
Building — Text(100)
officecode — Text(100)

Level — Text(100)

Cubicle — Text(100)

Personal Street 1 — Text(100)
Personal Street 2 — Text(100)
Personal City — Text(100)
Personal State — Text(100)
Personal Postal Code — Text(100)
Personal Country —Text(100)
Output :

Person_ID — Text(50)
Organization ID — Text(50)
ErrorDescription — Text(80)

gotrmoze N

[Update] #4ETIZ, ADOFEEHR
FI 50T, [Login ID] 7 4 —/v
KAERSNET, 427> aFV
W28 FN T2 Person B,
FHIhERA,

ANDT 27 4 |Input :
ZAEETIH L ogin ID - Text(50)
7774714k
Output :
ErrorDescription — Text(80)
X2 —OERk  |Input : (* [Create] BAED LA 1L MAE) SR AN E LTV —T
EXMESET T, VAT ACENLNEEFIEL

Name* — Text(100)

Email Address* — Text(100)

Home Organizational Unit* — Text(200)
Timezone* — Text (50)

Output :

Person_ID — Text(50)

Organization ID — Text(50)
ErrorDescription — Text(80)

mWEEIE, BEIRICER S LE
ER

[Timezone] 7 4 —/v ROfEIE,
Organization Designer @ [Time
Zone] BIRIICE T SN DHE ML D
TH—h (& 23,
lAmerica/Los_Angeles)) 27 % &
Wb ET,

[Person ID] 7 1 — /L K &
[Organization_ID] 7 « —/V KOl
X, ¥=2—¢& Home OU o — 5 F 7=
W BER S LD & &I, BHE
NTER7 +—2AIZBESNET,

| oL-26387-01-J
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S

UGB OREICKEHEA T2 2 L, WA THRAREIEETT, UM EAT - A MTEY, &
RIZEH SN T AN True (ZOF R 7 %2ETr) M False (ZOXRATEAFyTT5) OELBLIC
MBS AT HE SN T, AT EZRBLZD, AXx v T LIy cxEd, XL, F 6 &= [AFiZEH)
IR SN TV D ARIEM EERE 28 L TERS N E T,

KA AT UT=t%, [Validate] 27V » 7 LT, TOXNELWI L 2R L £ 9, [Validate] 7« > F
UNREREIET, Service Designer i, ROEIXNIEL W, =T —F2FATHDH0E I ZITRLE
j—O

g k'
& Administration | Select an Organizational Unit - Ci...L =1C éj

sl http://172.21.37.90/RequestCenter/servicedesigner/conditionvalidate. |

Validate N
ciscao

Expression Requisition.Customer.Custom1="VIP"
Validation Result:valid |

| |

4 | [T} [

€ Internet | Protected Mode: OFf 3 >~ HI100% ~

L — A

lunexpected token] &9 XA vE—UF, HHAINTWDARMEMP IO TFA NNTEYGTH
HEWHTEM TAT 7Ry MXFG A THOOZ SRR H D E V) T EERLET,

WFETIE, T4 27 v aF VU 74— (Data.DictionaryName.FieldName) %R\\C, f8E L7=4 i
EHNBEOFME (R, AR, I F AT ORFED L)L) THEHTHLINE T =y 7 LET,
L. fHEL4RI2EM (7= & 21E, Data.EUIT ACCESS.Access Type) NFELZRWEE, 74
AL ZT—=BELDIGENDY T,

RGEE T, IELWBEREE - L BNEAE F O Sh T nE s b F=v 7 ShET,

FEBATIENTHE, AT — AV PR SN DR ZRET 2R ENH Y £9, KX A7 D&M
OKFR. MR, FITRMED) X, W) ORI T 4,

o BB CKGE L7134 MER) DB
o TIUT AT ANT VT 4 T ITheole b &,

KR | Tt BB 0D B4R B [ = e - 2 5T

EHE S, B L7 ¥ A7 T [Evaluate condition when delivery phase starts (if condition evaluates to
"false", times will be computed as zero)] 47 3 VB RINT S & 2 O BFEO BAIAR T Sk 30N FAT &
WET, TEREE) &3, BRZLHTDLEDICERSNIE VAT LAOEEDZ A I 71T LTV E
T, ARELIMRICTIZENTNEREOLZA I TR HY . TRTORMES 27 13— & 2R 25
TanEd,

KBH AT ITHIC 1 DT OFETINET, =& 2L, field= "somevalue" THIDFED field<>
"somevalue" DL HIZ, 1 DDOX AT 1 DOFMERETEET, ZOLHIT, FHITKBRF AN 1
D47 & 41, [when authorization phase starts] Z3&RT 5 &, FrbERX B2 —IJI3KRL A7 1 DK
ITHRRINET, [when task becomes active] ZEIRT 2 WS DZ R PERENET A, 1 DIEA
Xy TINET,

Cisco Service Portal Z&t&EH 1 K
m. 0L-26387-01-J |
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gotrmoze N

[if conditions evaluate to “false”, times will be computed as zero] 3Ci%. Service Portal 73 B o B4R HE
WRHEZFET 2 2 L 2R L TVWET, THULDOFRENBIZINBRP>T2HEIE, ST 27 A7 BNE
T&n?, ¥—EA® [Due Date] TN 650X A7 OEFTHMEE ETICFHEINET,

TIOT4AETARTIT 4 TWEICEHEEEEE

— 5 B EHE Y [Evaluate condition when activity becomes active (times will not be affected, scheduling

will be done by using these efforts)] &7 > a VA EIRT 5 & # 27 OBIGRHIZ S SCDS5FER S AU E
‘j—o

Request Center &, & & A7 ORISR A TN L E 3, FIENMT- SNRP-T25E1F. 5T 2
BAINFEITEINEE A, ZOFT T a VBRRESNTZTRTOX AT OFEITHMIL, HERFOH A O
FHREICHER SN ET,

FHERETTRE O X DB

KOFFMEEE L, BEEOIERARETLIIX A NEETIRF TR LET, ThEERATHE, ¥
AT DFEATHEIL, BFEDOZ AT OFITHEEZED B THEDIHEHEINZROFHREICHEHAIND—F
A T HF—LIEREANNTEET, ZOF T arr2F A Lo 8HE81%., KB X A7 OXRTHE
AEINDTXTOERS, EXFFHEEINTWARLERH Y £,

COMEEICEY, 2—Y (AEEXRa—) ~DFRTOENEIY YT L, FAT A FNLVOEITH
BETZET, ZFARAINT VT 47120 B e, ABNFHMEES., Z A7 N@EulcE v 8 TconEd,

EVbETIZ=YY

HEIRICA Sy FENDF A7 ZHET DR T, WIZ False LiHli SN 554 (T1=2) 2 ¥) %
FEHLES,

O b —RIRERBNICIE, ROLDORH Y £7,

s WITNADFAIPFETL TR TH, ¥—E2AN TA#BZE T TOLENRHLHE, AFX v 7S
N2 A70F, REFTENOME—DOX X7 T, ThinAxyTEnd e, ERZFZETOY—7
BTSN ET,

o XRAIMBT LR CHLETA—NEERETHILERNDILA., FREIKROLIIC, HDBXA I
T TCHEBDOEF A —ILVPLERES,

— BA R BT 5, [Email] 7% 7T, ETIRIEEINDIETA—NVEZBRLET (T

TTAETANT I T 4 7ol &z, BANHEINDIEIIIHRET DI LEHTEET),

— XM 1=2 THFE R BN T B, 70T A ETANT 7T 4 T hol- & EICRMENTMMEN
HEolTERELET,

Graphical Workflow Designer

Graphical Workflow Designer Z i/ L T, +—EARFHHIZIFZATI DRI v 7 T K Ry 7 M
4. B®iaAT 2 £9, Graphical Designer (213, # 27 B TH/FRERE2EHETIHEL b T E
T, fHBOZ 27 TaxT 4 v— R LT, ¥ A7 EREFATICHT 32 S OICHETE E
‘j—o

Graphical Designer (Zi%, #2{FHE D [General] 7 % 7 TRt SN TWAH XA T u V2 HHT5HZ &
T, P A RHEEZRHT 7200, V2T AMERORBRIAZESNTHET, BitEEF X
JEEFRLT, WITDLOFEEFERALTERLOMO T —2 7a—%4EE L, Graphical Designer &
AT 7 OM%EBBIZE Y EX TITERTLIZENTEET,

Cisco Service Portal S¥5+&#H 4 F
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Graphical Designer (2%, #EMEFHBEOMKE = —2RH 0 3, FHEICOVWTI HICHEMICRET 212X
([Participants]., [Email], [Task Instructions], ¥ & U [Checklist] %7 &% 7 CHEMARER b D &R ET
ZIi%). [Plan] 2 71c8) 0 B2 £

W=
Graphical Designer (Zi%, A FTO®Z v a o BNdH b £9,

Delivery Plan For Service PC Service - Application Installation/Removal

Tasks E=zcalations Graphical Designer 2
Tools IS | Y K[| wy | || (B2
[ Task 1

(") start Subtasks

__|" Associate ?

- 3 .
Iil — #Data.0O_Applic...
/=,
A =
T ] 4
—
= endor Tasks
Send Completion
l Email to Cust...
Send Email to VENDOR Assigned VENDOR Assigned
Customer - #Data.\Vendo... - #Data.\Vendo... C)
a|
() Send Email
send email
B

| | L]
| Zoom = || | Layout ~ |
1 V= ~<qr 4 T RTAy S
2 |[vV—N— 5 |&Rry—0n
3 fE¥esElR

o ELEDY— A ZiE, Workflow Designer O ESZENEENTWET, D OHEREEE
EBERIC R T v 7 T K Fry LTk L, B2V —7 7n—%{ERTE ET,

o VA= ZiE, RMEETEORSE, FIEORIRB], 3 X OEEEKO 2T Y OREELT S T2 0
NI UPEERTVET,

o MEEEHICIT. V-2 T —RNGENTWET, B LWRAEHE 072 912 Designer 23FFOMH &
no &, FHEORBERTH L WEEO M ZRE | (FEERILT 707100 £9,

Cisco Service Portal Z&t&EH 1 K
m. 0L-26387-01-J |
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gotrmoze N

o R=VOEMOFRIZHDT U RTA Y XA TIE BOREDLRBEPRENET,

o ETIZHDHERY—/LD [Zoom/Layout] A& &#HEH LT, &it&FIX, V—27 72 —KOY A X
EPLRETITMNLIZY, MOFMEERTZDTHILNRTEET,

Graphical Designer ®*Y—)L/\—

BRI O LI H D A =a— N—{ZiF, U TFIREHNEINTWDA T v arBnNEgEhTnEd,

AFay |5
BEOU— 7u—%2RELET, V—7 70 —%RET DI, REDATH D0
H b EF, HHRT = 70— BERD ) . FRTOE RS S, 1
WH A7 LA L TWVWET,
BEOU— 7 7u—%2HKLET, HRIZE L2 N—YaroUu—7 7a—», #HLn
o vy RYCHE ST, EET T RO~y REERLTY—2 7 o —%&Hk
L. BTl RUEALTCET,
BIRLIEAT V2l b2V —7 7u—Khb80 iy £97,
o
BIRL/7-AT V=2 MEab— LET, Graphical Designer D7 17 ¢ XA 7 1 JIZ
= BRENDEZATZ DODRHEOHAN AL —INET,
PENZab—L7A47 Y7 b, 3007247V =7 2 EEERICAE Y A
iﬁ‘o
% BN L7247 V=7 FEEEEEDOHIBRLET, ¥ A7 EBRO—F £ 72135 % Hl
BT 288., V—2r 70 —%REFT57-DI10, BOOZ A7 2HBEFE LTI E SN,
. U— 7 7a— T ARFTOEFEZTIZELET,
U— 77—l TARFTOETEZRVELET,
= UV—7u0—NDOIFEIFERA TV N XA T 2RI TEDIHEHEINET A 2 &5t
= B4 2 LB a=FRR LT,

AFNZIE, V=2 7o —IlgEnNTni A7V 27 haR Tl Enshy— a—s 407
DY A NENFES,

FA4ay Bl
Start Plan KU, #2120 [Start Plan] 71 2 REENTEY . 2K OE
EzHv ET,
Start Subtacke YT H AT DI N—T1E, [Start Subtasks] T A T DT Th HMENH
VET,
Internal Task Service Manager N CEITSNDZ A7 21, V—2rT7u— 2 A7
[Internal] 3% ¥ £,
B txternal Task R AT DX o TETFENH 2D, Service Link £ 2 —/LNT
EFZINTH AT,

Cisco Service Portal S¥5+&#H 4 F
| oL-26387-01-J .m
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Service Item Task *f”txiﬁﬁ’ﬁ:ﬁiﬁk\ I%IHS/%\ if:liﬁ%ﬁj‘éﬁi&bll\ Service Link lj;]’C
ERINTZF R,

Embedded Workflow |/ PSR —EAND, FH—EXTLDOU—7 T —,

[Tools] /ARJL

[Tools] /SAMIZIE, V—2 7 a—%ERTHAT V27 NOERL A T EKITEBMNT HT2H0Y —1

NEENTHET,
AFvay H L
O Task U—r7ua—X, —#EOHX A7 PIAFICEE S IVTHER S LTV E T, [Task]

V= NVEMHLT, #A7 2T =7 7u—ZBMLET,
|:.-.:|Stal"t Subtaslks BATIX, BIEARAIIIRTDHTFEARAIE LTI A—T{LTEET,

" Associate [Associate] V —/L &M LT, ¥ A7 DIEFEZIREL, BETFDOX A7 %M
AT £,

[Tools] "ANDAT v a  NIMAT, arTHFAMKFREOZ R h—YVEFHL T, MONE%

BET DD CHIENTEET, HMICUFNICRE L7 A 7O FICh— I V28 b L. h—
IILVDOENREDLY, EOT 7 a o MEARRETH AP TRINET,

h—vn Bl

+%<@m> FT s NE—ERINL-O, BRI — Y ARERINET, BIRI— VL

Tv— I B BREAT Ve s MEFRT, KO [Copy]. [Move], E7-1%
[Delete] 2~ ROFEEEZITET,

- €:37A) B — it AR R LIZZ A7 LR A7 T2 LN TEF
O F. BRI — VY ARERSNTOBEEE. BIEDZ A7 BT 5 4 A7 1o~
DA% KTy 7 LEF, v U R BT L. ¥ 2 ONE (BE) AEkshE
+.

RRY—IL

[Zoom] ?a O [Layout] R¥ v A LT, KO A XL FRazRIECEET, BPOX AT 2—FK L
WX, BOF AT EZZOTIZENT, MEHFAIICEE TEET, HDHWVIE, BYIOFZ AT 244
WZEWT, O X AT BREOLRMICERREND L) ICEETE ET,

Graphical Designer # 9 L f- {2 {5t EI D 1ERL
Graphical Designer % i l] U C#RHEGHE 2 {ER T 2 121X, Service Designer TH— b 2 Z sk L

[Plan] # 7% 7 U v 27 LTHh 5, [Graphical Workflow] %7 % 7% 7 U v 7 L3, {EEHEEKIC
[Start Workflow] 71 2 > OARRINET,

@,

Cisco Service Portal Z&t&EH 1 K
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gotrmoze N

BRI DEH

WBE, RPDAT v FIIA AT 2T —7 7a—2@EL Z & TF, ([Tool] 7Sk /H35) [Task] V—/L %
7V w7 L, FNEEXEERECRTI I LET, FARAIBRERINET, FRAZEXTNI Vv L
T, 1E¥EfEIK D FHIZ [Task Properties] # A 7 a7 #HKnm LET,

11 [Task Properties] : EED7 35—+ 742>

O

I E—
l Task =}
L

N — 5
Task Properties
Workflow Type: Internal -
Task name: Task
Performer Role Name: Priority: Normal
Duration: 10.00 hours

Effort; [10.00 hours

Condition:

[~ | Allow a scheduled start date Form data for start date:

{” Evaluate condition when delivery phase starts {if condition evaluates to "false® times wil be computed as zero)
" |Evaluate condition when task becomes active (delivery schedule will always include this task’s duration)

[~ Re-evaluate expressions (participant assignment expressions and task title expression) as plan advances

[ Do not allow cancellation of service after task starts

[v | Display Effort sub-page on a delivery task

[Task Properties] 7 « > K oiZix, # A7 @ [General] 47 ¥ 7IZEBRENDITRXTCOT—H &, FIT
et v v = o TERIZ: [Performer Role Name] R EFNTWET, TR RINTNDL T 4 —L R
DOFEHIZOWTIE, [[General] 7% 7| (P.1-35) 2ZRLTLEEN, TITHRAIDOT—T 7
0D—DEREFMBTEETR, FRIVEREZTETTHITE, X A7 T [Plan] # 7OV 7 % 7 %ff
AT 0ERH Y 5,

XAy EFROBEERAEIL, [Task Name] %% Y 2% C T, [Workflow Type] #2IRT 252 & TF, #HL
W TNES) % 22 (97T Service Manager W CTEITEINH X A7) HER L, LRICER Iz
Ph—v R ZZX7 (Service Link =—Y = F &N L THRESNISINE LY 2 7)) #BET 55, —F
ZHZ A7 (Service Item Manager /T L CHE S L5y —EREHHE 2B, TH. EI3HIERT S
BAY) W=7 7 —IllAAEND L) ICRETEET,

[Task Properties] # A 7 2 I NHHIZRES &3 <IZ, FATABRRFRIIL, KO [Task] 7T A a2 BV —
77— AT ML TEDLIHAENDLY ET, FA7 2 TN ) v 7452 LT, WOTH
[Task Properties] ¥4 7 a Z\ZREB Z LN TEET,

Cisco Service Portal S¥5+&#H 4 F
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D—4270—0E%E

WEOT T —F TA ad, BEOREORNADTIIRNWI E2EELTWET (¥ 1-1%238),
77— TAarOiZh—INVvERrbEdE, MEOHBANRERINET, 7L, 1-1 TixiH
XD 0 AT, # A2 1% [Start Workflow] 7 A =2 > EBEAHT B, U—27 7 a—N Tl 22 )E
FIZED B TONALERS Y £7,

U—r 7u—WNIZH A7 ZEET HICIE, [Associate] Y —AE 27 U v LEd, RIZ, V—27 70—
WNORYIOER (Z O%E1E [Start Workflow] 74 2>) 227U v 27 LT, IROHEH (ZOHAIL,
NORHTHE—DH A7) ETIVATEI v 7 LET, v U RAET L, KITKAIDPBEMS L,
[Start Workflow] 60 —27 7 u—HNORYIDZ A7 £TOT 0 —RRRSINET,

o

Check Inventory

FA7 gy D L0 M ARTGIEZ, #eh — Y VEERT 2 HIETT,

1. BOF A7 ZKITEML, HRETHIIE, ZHIUC4RTEFTE9 (72 & 21X, [Pull Memory| 72
L)y TOHEAZIX, U—27 71 —NT [Check Inventory] Dtk, KIZHKD X A7 TY,

2. ZOIEFTH A7 BT DT, BIDOZ 22 (Check Inventory) DE A FIZHHE I — VL
NFERINDETH— VNV EENLET,

3 2FDODHAVETYURERNT v LET, FRZEL—T v b Z A7 DRICROEBRPER S
N, Z—=07y 8 A PROERTHEHAERSINES, BRI—IADB2FDDOF AT ITFIRE
nEI

4., ~UAEBUET, BESHE S, HITAICRY £,

¥ K SE— v
Check Inwentory Ched@bentory B Check Inventory B Check Inwentory
— L a
i
Pull Memory Pull Memory Pull '%’nory l Pull Memory
1 2 3 4

BARROEHTERY

FRATIFNL OPOBE T/ NV—7THIENTEET, WKIZHZTRLET,

o DX ATIIEMAAETTHY, BEDX AT NETINTNDENE I MCEBRRL, Higd b4
AT NORFIDH AT EJEDH AT NET Linb, BAFA—NVBEREEE LIV EESsTHE
\a_o

o AV 2FEDDOH A LRIBFICEITENANLERNH Y £, ¥—E AD Service Level

Agreement (SLA) Z#HE T 2RIC, MIOX A7 %207 b0 TIERL, I EIFHRD
Mol FDHEHND Y MLV EBoTHET,

Cisco Service Portal Z&t&EH 1 K
m. 0L-26387-01-J |
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2AFvFT A1
AFyvFT 2

ATFyvFT 3

ATv7 4

D—4270—0ORT%E

gotrmoze N

INHOTF Y ARMD T U FTKHIET B 72DIT, Request Center X7 27 D7 —TF{bE VKR — b
LTWET, BIFZAZCE, 12U EOTEREFY T2 27380 £, V7% 27 1%, HRE LR
REOWTNNTIEITTEET,

Y7 E 27 BERT DI, ROFINEICHENE T,

[Start Subtasks] 71 = > AW RAFE TIEEBERE TN I v 7 LET,

B A T A aik [Start Subtask] 7 A 2D FICHLIEXFEKE TR v 7 LET, LBEITIGE LT,
SR ERLET,

F 2T PRFFICFITSND Z L 2RI, S —Y N (=Y Ny RAUFE) RERRSND E
T, J—Y/)V% [Start Subtasks] 7 A 2L DEAPFETEN LR, KV THX AT ETYIRERNT Y
JLET, UTFTOEMOKD X 51, ZiLZias [Start Subtasks] (2B S VE T,

& A7 PIERICEITEND Z & 2aRTITiE, #lh— Y V&2 LT, [Start Subtasks] 71 2> & #
HIDOZ A7 IR LET, RIC, BPIOY T XA ROV T Z A7 18R LET, TORE., KT
ToEMOEIOL S 2k0 £,

Obtain Memory

O

Purchase Memory

Obtain Memory

4

Pull Memory from
Inventory

Purchase Memory

Subtasks execute:  atthe same time (concurrently} |L] Subtasks execute:  one after the other (sequentially)

B U —27 7 —LMRETEETA, KIZ@MLNOT 77— K TA a2 RERINTHDHEA,
U= 78— 3AMTIFRVWI LR LTWET, 79— F TAarOLich—YVEaabE T, M
BOFEMBHZEG TE £, ZLOHE, HOZ L AL MBABEWCHEIICHERE STV ARNnZ &
FRTT, =7 —%EELEL, 5 —E[Save] 27 Vv 7 LT, V—2 7 —%RIFELET,

Graphical Designer £721% [Plan] # 7 ¥4 7 r 27D EL L &M H L TH, Request Center (X5242IZ [
CHIETY =77 —2RFLET, ZOFHEX EbEVRLTVWY — L2 EATHLHEHATEL LW
RTENTHET, 7272 L. Request Center XM B EZRTFE LET A, LARNCRTE Lo REEIEN S %
NEFE Lotk RTIEEERT 20 52 ORMEFEIEM L ET, HRAICY —2 7o -4 El%
NAZARXTEET, Lz, IVEVHAZERTHEDIC, FRIZEBHLIZY, FA7 T

AaDP A RXERESLIZY LET, 2EL, RERFTLLEIC, FOLIRETIITITRES
N, V=2 70—= 37 74NV DOLAT YU MIRINET OKFEEITERE),

| oL-26387-01-J
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o Efl

Kz 521, = N=05 [Print] A7 a &7V vy 7 LET, AIRICELZ N~V 3 T
X, A=A Snie L, BIIEORORRP IS NET, LEIS LT, REEEOR—VIZAT D
ZENRTEET, MEFRBT 5L, BT Z 7Y [File] > [Print] =2~ RE2HERLET,

FETHELEETEES, 2L MxDERAT TA A DY A XEBEHETEES, DL RE
EafTbhsd &, BREETFHBICE L AN—Ya U TRBENET, 2720, ZOX ) RER T FT—
BRSO THY, V=27 —%2REFELTH, REFEINEEA,

Graphical Designer & [Plan] 2 7 #4704

BRRYDEME

Graphical Designer (2%, FEFEIZ [Plan] ¥ 7O XA T a Z AT 5 X0, RV &L, Bl
BB ONH Y ET, TLE 2, AV DIEFEZEET L5013, 7—F2017% L TIZENT L0 5
720 f BT, Designer THIZH A7 RO Z A 7 \CHH#ERT 5720 TITAE T,

Graphical Designer (213, KZFHIRT 2720047 a v NEENTHWET, FIRI LIz AA—V 3 Uk,
Catalog Deployer TAFAIEERY—E R FLEa— (ZhIZIX, 7F AL 74—~y FTHMARY—
s7u—RE) LEHEBELT, EHELOEFNR=—XIAB LTV EDEHRTILENLY T, BTH
<, 22— VPRI TIEEM SN ZKALET, BREHE LEDOL AT Catalog Deployer 7' L' E 2 — D% 5
DELTWATLE I,

—WeH AT TanNT 4 BRET %A, Xit#E X [Plan] ¥ 7 % 721% Graphical Designer D\ § %
FRTEET, ML a7 1+ OKE45 2 Graphical Designer @ [Task Properties] > — k&, # 227 D
[General] 7 % 7 O GIZERENET, 72720, [General] V7 # 7 DX A7 a 7icix, IROFED
HYET,

o AT Va— VEREINEREHOFRNERE 7+ — L T—F &l OHBFTICATITE ETH,
[General] 47 2 7 DX AT R 7 LTDOR, RERT 2472 a U ROAFZERZANLD Z &
MTEET, BHE, HEFCRIET 2281, 74 —L%2 T A ML EXITHODTET — 2% AT
5L, EELWVWZ ETT,

o BT X R % [Start Subtask] 7 A I UATHHET D HIEIT Lo T, BE AT N [HTH 27 BIERIZ
FITSND) & T TR BERHICEITEND ] OELLTERZIN TV DDLDBRESNET,
[General] +7 % 7 CTHZ A7 EFD [Top Level Tasks Execute| BEMEAZ HIZET T 513 9 23,
TINTCOFTH A7 Z2@Ew T2 L0 e I E7,

bHhAHh, WOTYH [Plan] ¥ 70X A T a7 A LT, EFEOEREZTRIE, BINE, ¥R
TR, BT A—NVEA, BLXOEZ A7 DOF 2y 7 VA NELEIIS U THEETE £,

[Participants] 7 % 7 C, X A7 OFETH L, A7V a v TEEOERFIEERRELEY, 2047
DOEFEERTTT DT, [Save] 227V v 7 LET,

General Participants Email Task Instructions Checklist

Save
Performer Role Supervizor Role

IT Procurement Hame:

Name:
Assign: A personigueue - Assign: None -

Assign to: IT Procurement Queue Assign to:

W Cisco Service Portal §Et&EH1 K
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gotrmoze N

2R EITE
HATFEITHEIL, FAIPRE BT NTWA A, F=—, FEEBTT,
14—
K ELE

Name FITE T —VOLARITHY, FATEFITTH U T AT 4 2BEWLET, ZOARNL,
[Plan] ¥ 70X 227 U A M5 [By] FIicFrSnET,

Assign B AT DFEFTHEDOED Y THIEEZRIRLET,

* From a position : Organization Designer |Z /&% S LTV A& Z BIIER = LT\ 5
Ao

e A person/queue : Organization Designer IZEHRINTWA AFE 2T F = —,

e From an expression : [Assign to] 7 4 —/L RIZRENTWBEER, [HK~Do—L
R—=2DFIHDHYT) (P.1-55) WL TLIEI,

e 2L,

Assignto | « [From a position] ¥ 721% [A person/queue] Z IR LA, [ RX 27U v d
DL, ZRATOED G TRERIRT A1OORIRIA T s Ry 7 AREREINE
T, AA 70l Ry 7 ZAT[Add] £/IF[OK] A& %227 U v 7 LT, #IRAEZHE
FLET,

e [From an expression] Z#BR L7=HE, [ RX v Z2 7 Vw7 FHE, XA DEDY
BRI 2 5 E AT 5729 D [Edit Expression] % 4 7 1 7 R w7 ARHKR
ENFET, #1470 Ry 7 AD [Set Expression] R¥ &7 U v 7 LT, BIRAKE
ERETELET,

B H AV ITEEONCITE ST O, Fa—EmRdRRICEV S TORET, 20X IcT 5
L. EROAREDL RS THEETE DD, | AOABEETERS THLH R BBARLARY

T,
Task Supervisor

BAY R=rR=NAWPJL, ZRY N7 5 —< o ZA%HET 5 HEL2 R L £, FHERE [Allow
Task Supervisor to cancel task] EfAGDLEIND & FBE LA, Fa—, FRIFEER X X7 2HY
HED (AFy 7 TED) LHITRb £,

Z14—IL

F B

Name RN N W o — LD ANDLE, ZATEZFTFTLIEY, h—E R &4t L=+
HBANDA—=IR= A P EEHRLET,

Cisco Service Portal S¥5+&#H 4 F
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N RettEORE

Assign RO KD, H AT DRA— 8= FOE Y B THEEZBIRL T,

e From a position : Organization Designer |ZEZ STV O EMAZ BRI L T\ D
No

* A person/queue : Organization Designer IZEZEIINLTWA AE LT F = —,

* From an expression : [Assign to] 7 4 —/ FIZZRESNTWAEMAER, [~ —1
NR—=20%FIY YTy (P.1-55) 2B LTIIEEN,

s 2L,
Assign to  |[From a position] % 721% [A person/queue] Z IR L7=H A, [..]RZ &7 U v o T35

L. AR DED S TERERIRT D72 00BRSA T 07 Ry 7 ARFRSNET, &
A478us Ry s AT [Add] £721X [OK] RE v %&27 U v LT, BIRNEZRIELET,

[From an expression] Z&IR L7254, [ ] REZ 227 Vv o35, ZA7DED YT
FICFHE & 5 & A 19 5720 @ [Edit Expression] #4707 Ry 7 ANERENE
I, #A4T70us Ry AD [Set Expression] "¥ %27 U v 7 LT, BIRNEEZHRTL

i‘j—o

Cisco Service Portal Z&t&EH 1 K
.E.. 0L-26387-01-J |
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gotrmoze N

XADO—)L R—ADEY X T

BFA—IL

AR L FEIRE, #BIEFHBOZ 27 IZEHY Y CoNE P —E R F—AFEIENL. I AT~ —DHTR
ERBROT —H L ->THRARVET, AREMEOSH DTV AT LR T — 20U~ T —%
ERE L7 T, REGHT AT IV V2 NMCHE R BL—T 4 7T TEET,

FITH, A== P BLOT RV 27 b v X =Yy Or—/LE TRTEHMICEY HTHZ &
WTEET,

K HEHTHITIF, €O T v a % [Assign] Fu v 7 2072 nbERL, [Assignto] 7 1 —/b
ROBRICHD [...]RZ 227V v 27 LET, [Edit Expression] A 717 Ky 7 ARKRIN, £
WZXEANTEET, Rk, HAD ID (Organization Designer THID ¥ ToH5d) Eidun s (1 4
DNTNPEMH LIz, AL —BICHFETE 2AMZEM (F23 YV —ER 74+ —LED7 4 =L F)
EZRTLOLERDY EF, MAOTZAF—LOXNBEATE LN, —RMIITER T RETEHY
FtA, FLA AN VERBREZ RO 2 AO2—VRHE CARTTH S AN & 5005 T,

AT az Ry 7 AD [Set Expression] %27 U v 7 L CRERIET 50>, [Close] 27V v 27 LTR%E
FXERTIC [Edit Expression] ¥V 4 > RUEALE T, ZOX 7 OERERFT 5121, [Save] &7
Vo LET,

BHATINIEBEDA X FRFEMS T SN TWET, BFA—ILEE ANV MIBEEMNT D Z & T,
P —BERADOHAY~—, X AT DFETHE, FIFEROBEEDRNOMD 7 )V—7"F 2 13# ANIZ@E T
=FET,

[Email] ¥ 7% 7 %R LT, EOARV FOREL L TCEDBMEEFETL2O0O0EEBEL LT, @A
i%. Administration €Y = — /L OEM A A —R 2 MEFH L TERT HLENH Y £7, Request

Center ([ZIZW K DONDT 7 4 )V bBET A =)L T o7 b— FBHMEHZAE L T ETA, Kooy
A NTIX, BAZ LBEMERIT DI DR GERET,

BUHEOZ 27 T2 (BXOERRBELIIMRILID)., REFFRI AT THERHEN DAL —
Ta UESERNDOBOMERINTX E1,

722X, KDEHICI DD AH L —L g VEEBRETEET,
o JE1: XAV PR LTZREE DD 1 KEH

o JB2:J8 1 DOt 8 M

e JB3:JE2 D% 16 KFH

[Maximum Tier] DF&%EIZE > T, BYIOEPGHBEL T, WS DDZ AT b —y a VEBRFFED X A
JIZR->THERENDDBIRED £77,

e [As much as there are in escalations] ®¥HE1E, T XTOE
* [Specified As] DHEIE, DX A7 IMHTTHEOE, BOBUTOEEOEBERSNET,

ZORE, -k 2, KRB [Specified As 2] THIUE, ¥ A7 MELE LW D | FEf% & 9 KE
RBITBANEE S, 3 20DBOT AT L— g TEA SLER A,

| oL-26387-01-J
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General Participants

Save
Notify when activity starts:

Notify when activity completes:

Notify when activity is cancelled:

Notify when task is rescheduled:

Notify when task is reassigned:
Notify when external task fails:

Maximum Tier:

2D HER

Email Task Instructions Checklist
Mone ¥ Preview
Mone ¥ Preview
None ¥ Preview
Hone ¥  Preview
Mone ¥ Preview
Mone ¥ Preview

(* As much as there are in escalations
(" Specified as:

[Task Instructions] %7 % 7 C, ¥ A7 \Zam-&E 5270, ¥ A7 HERICEEST S URL ~0 Y 7 %

WELY TEET,

General Participants

Save
URL:

URL Description:

Task Instructions:

Task Instructions Checklist

J4—ILF

A

URL

U2 %® URL % Thttp://] ThhE 25847 URL TAHLET,

URL Description

2—¥FNURLICY 7 Lz, HIML #F = v 7 U 2 MAB T RA
NIZD LTEBAICERENDINBOBELRTHE A LET,

Wizl L ET,

AT DEITHIEOFEMZOWTIX, <ahref="URL">ZZ2%7 1V v/
</a> LT &N,

Task Instructions

IDOTFAR 74— )V FREFEHLT, BBEILCTHXATIEREATIL
ij—o

HTML =7 ¢ # %f£fl L C. HTML % [URL Description] 7 -t —/L K & [Task Instructions] 7 1 —/L

RIZH A A E T,

W Cisco Service Portal §Et&EH1 K
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gotrmoze N

FzyvIYR b

[Checklist] H 7 # 7 TlZ, V~A v ZDIURARNEER LT, ZRTEFETT D1 DDREDFIEE
ML L7-0 TEET, 2N biE, Service Manager ICF = v 7 U A MELTEREN, 1EEEZZETT
f)f_&')@illﬁﬁ)uf‘f‘ﬂﬂtéﬂiﬁ‘ Fxo 7 VA MIFETHRICHEERIZFLERAL, £, LR— ME

ElxdH Y EH A,
General Participants Email Task Instructions Checklist
ltem Properties.
Order Laptop .2 Name: [new ttem
Contact customer for appointment [ AddNew ||

Install Software

lake checklist tems mandatory for task completion
Deliver Laptop o £ E

Update data in Senvice Form —

new item A 4

J4—ILE EEA

Items FELTHIZ Service Manager TERINDT =y 7 UAMI, ZOU A D
HHCTHESIVET,

LEZIFITORAIZEM LT, HADIEEZHAEE L ¥, & LHOEA
EROICETTORENDHY £7,

Name FrvZ YA NEHBOARIZANLET,

Make checklist items DX TvarvEFICTDHE, FATERETTHIIETTRTOHB NS
mandatory for task ATV £T, DFEV, ¥ AT HFETT HAIE, Service Manager T
completion Fxv I VANDTRCOHEBZ2F =2 v 7T HFET, AT OEEEKRT

TERLBRYET,

MOZEBFTTEET,
e HLWHEAZYU X MTBEINT 121X, F=v 27 VX MNEE%ZAMO [Item Properties] A > 27 ZIZA
H LT [Add New] B¥ %2 U v 7 LET.

o VAIDBLEAZHIBRT 51X, HMEZMMER LT [Delete] 7 J v 7 LET,

e
[Authorizations] # 7 ZfEH L T, +y—EADKR, HR, BLOZ AL —v a2 ¥ AT EZREL
ENLEEITTIIEZFEZREL T,

[Authorizations] # 7 ZfEH L T, +—E Ak DL L 72AKR/ MR A7 ITONTOT AT L—
varvlE, ZEHE., BLOETA N AvE—VENARAZARXTHILHTEET,

Cisco Service Portal S¥5+&#H 4 F
| oL-26387-01-J .m
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Authorization Structure For Service 2ShowBundle

i~ Use service group authorization structure only
{~ Use service-level authorization structure only (will not use service group-level)

{* Use both service group-level and service-level authorization structures

Authorization Type

{~ Service Group Review

% Service Group Authorization

Authorizations-Sequential Process E=calations-Sequential Process
Authorizations - Sequential Process
Name Subject Duration Effort Assign
[~ | SGAuthorizer  Service level Authorizer 2.0 2.0 Person/Queus: Ar SGA
[~ | Namei Subject 1 5.0 5.0 position: Organizational Unit Manager + ¥
[  MName2 Subject 2 7.0 7.0 Person/Queue:; Demo personi +* ¥
14.0

Detailz Name2 Update  Cancel
Hame* Nams2 Subjectr  |Subjsct2 |
Duration® 7.0 Effortr 7.0 |
Assign A person/qusue v Assignto [Demo personi D
Workflow Internal M
Type
Escalation &+ Useal
Tiers i Useclnly:|
Condition

8

Evaluate ¥ Authorization phase starts (if condition evaluates to "false”, times will be computed as zero)
candition i~ Evaluate condition when task becomes active (delivery schedule will always include this task's duration)

when

|- Re-evaluate expressions as authorizationsireviews proceed (participant assignment expressions and title wil be re-evaluated)

Notify when authorization starts

Agreement Approval -
Notify when authorization completes - -
Notify when activity is cancelled None -
Notify when activity is rejected None -
Notify when task iz rescheduled None -
Notify when task is reassigned None -
Notify when external tasks fail None -

Cancel

Cisco Service Portal 5t&H 41 K
m. 0L-26387-01-J |
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gotrmoze N

AEEE
P—ERATEIZ, UTDO3o0F 7L arnbBIRTX F 4,

» Use service group authorization structure only : ¥— E R [XH—E R 7))L —F|ZER S = AR
A& L£3 (J[Administration] > [Authorizations] THE)., BINFEIILEDH Y ¥, #
Mz oW T, TCisco Service Portal Configuration Guide] @ TSite Administration] DOFE %5 M
LTL S,

» Use service-level authorization structure only (+—E X 7 /b—7 L-ULIFER L2V : —E 2R
TNh—=7HCEREN TV DTN TORRITEH SN ES, H— B AMITBIE ST IKFRO 23
)ﬂ é ﬂij‘o

e Use both service group-level and service -level authorization structures : —tE 2 7 /L —7FHIZE
BINTAREEELZT AN, F—ERTLICHAZ A RENTEAF—LTEAEHETEE
D

ARBIAT
Y= R TIN—TDEBLEATINE, RO 2 OWHY £,

o AR, V—ERZERLTVD AT, TOEREZT 2EHNH D0 E 5 a2 fi$ 272D Ok
DEEBEVRMELET, ARABESIND L, oA EFIEL, P—ERITREINETA,
BROERRPER SN TV DA, BESNZIEE CIERICFATENET, MOEKBEIRBDLND
F T, ROKRIIBBTEEHA,

o MERBIIFMOATYT, HREITF—ERAEZER LY, #ETe v AZMYBELEZY$TDHZLIET
TERA, Y—ERZHRLIZZ L 2R TORTY, HEOMRBMEESNL TG, T b
FRFIZEATSNE T, 728, TXTOMRMPETTHET, 7 e 2 FBIEEA,

Inot currently enabled via the Administration module] &9 A v —UNRRINTZGEIT. FED

P— R DEB /BB A B THEDIC > TWERFA, Zhik, Administration €Y 2 — /L TEE T

TET,

[Authorizations] & & U [Reviews] 474 J
[Authorizations] 3 X ' [Reviews] 7 % 7 Clid, h—E R ZRKRBEIIMER T IAEZRE L ET,

Foo—LaZRELT, TR0 — LREREZERBLIOERT DIEFELERXRTEET, BRI DK
P84 A FIZHAD T, [Authorizations — Sequential Process] F 721X [Reviews — Concurrent Process]

78T RERENET,

S

GE)  #TOEMICHS EFORERY > (%) ZEALT, KRTBEATE L% L3 FICBE
TEET,

S,

(3¥) [Update] R¥ > %27V v LT, ERERITFLET,

Cisco Service Portal S¥5+&#H 4 F
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WOFRIZIL, [Add) A& %227V v 7 Lizth, D [Name] 7 4 — IV FOLE[IZH DT = v 7K v
I A% ) /7T6 & TURNCER LT R /RO r — LA TIRT 5 2 & TRR SIS [Details] H
EIZHDT7 4=V EBRERSNTVET,

TJa4—IL K

it -3

Name

TR — )VIZRE S -4,

Zou—nNAlE, TV =Y a OO TR TIINET A,

Subject

’@u*»ﬂ%ﬁTéﬁ VB Z A7 DHA ML, ZZ~DxTr ML, KGR
B L OWEZAE T My Services THE/R &4 5 My Authorizations R — bk Ly MIRR
SNET,

Duration

TR F TR EEITT D007 ) v oo SN=AFHEE (BFEEND), 2o
74—V KT, ARICEBIZO D AT EORM A2 BN TE 7,

T z2E, BHEFOV—E R JA—TI0BIF AGRIZ 0.5 B0 s L AL 0 &
3, L2 L. My Services | %Téhé AR D) RAED DRI, W B
MZBMLEnEZEZXET, 2k, 207 s —L R 1L.0KRMEASL LT,

[Effort] 7 « —/V RIZi% 0.5 K& AT LET,

Effort

Z DREGBICEBIC D & RIS D&/,

Assign

T T AN N OMWRE | KBEERNLEV Y THODOE T,
* From a position : 2 %&FKICH 5 A,
* A person/queue : FFED NE 21T F = —
» From an expression : [Assign to:] 7 ¢ —/L RIZEREN B R,

Assign to

[Assign] 7 4 — /v R CER LENEICHKES T, HEDOAN, Fa—, & sk
P2

[.]ARZ v EFEHLT, BFEONFEIIEBZEIRT 2, XxEEZO7 —L
WASILET,

Workflow Type

[Workflow Type] K2 > 7 Z 0 DF 7 4 /v MR EI [Internal] TH Y, T
AT Ra—FILLoTFHTETINDZLEBERLET, h—F =7 s
TEADIHH A7 L LTEITEIND LK AT EZHETDHITE,. Fry T ¥y
VIURAMEFERALT, TOVAMPOELTHT 7 araRRLET (KR
RELCH—ERX Vo7 e bIfEA (P1-62) #5H),

Escalation Tiers
(A7var R
X))

[Escalations] 7 # 7 CORDOREIRE (I=2xHL— a3 (P1-11) #5H),

e Useall

[Escalations] ¥ 7' ¥ 7 IR ESNTZT R TCOZAA L —va UIMERENRNS Z L %
RLET,

e Useonly &% (X) 12022599 £ TOHTEANLEY)

[Escalations] %7 # 7R EINTZT X TOZAH L— 3 O X HO g5 H
SN EERLET,

7ol z21E 3 OoD@EEFE O A S L— 3 T [Escalations] ¥ 7 &2 L, &HID
AT a v ERBIRLEGAE, 7774 T4 03ENRD L 32T R TCOBREREIN
FT, 2FOOF T a v ERIRLT, HFIC 1 EZBELESE, 77740874
BEND &, 3 OOFDOHERYIDBEDHBEEINET,

W Cisco Service Portal §Et&EH1 K
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Condition HREEITT DD T HEOH 55042512 AN LET,
=&z, ActualCost< 1000 EANSILTESE, £ 2 M 1000 RALLFOH O
D, BRLTZAR — VI K> THEICER SN E T, FAEXOIERIC OV TEH
Lﬂifkﬁﬁ@%ij%ﬁ%uf<ﬁéw
[Validate] #7 U >~ 27 LT, ANELWZ & 28 L £ 9, Service Designer I,
KOWEXNIEL WA, =T —2FATWL0 2R LET, ZREEXEOF =y s
DHTHDHZ LIZERE LT &, Mit#REIL. SR LT —ZBERICV AT
LT —ER—=2ANICH L0 EHERLER A,

Evaluate [Condition] 7 ¢ —/L FIZERE SN FKMFIE, #R 7 = —XDFHET 2 &<

condition when |75 ¢ 72/ 0 £,

authorization

phase starts (o

Tav RH

>)

Evaluate [Condition] 7 4 —/V FIZFRE SN FMHT, HER 7 = —AWET L, 7774 E

condition when
task becomes
active (47
ar aREY)

T T2—ARBREDIET VT 4712720 £9,

Re-evaluate
expressions as

BIKGR B A A7 DRI, ZAT DBMEL XA
EEIET AL ATLAEZRELET, T,

A DEIY Y TEITH 72D
BMEE X AT ZA FLD

authorizations/re | —J5 £ 721X S ORXMNH A 7 & Bk L7 #5ICEE SN2 HAICE R T,
views proceed

(Fzv IRy

A)

Notify when W ARHG L X, BEIMICER SN ETFA— L T T L— ],
authorization/re | % 7-1%, [none] Z3&R L £,

view starts

Notify when
authorization/re
view completes

R B EANET LI X2, BEIMICEEINIEFA—NL T 7 L— b,
F721%. [none] ZER L E7,

Notify when FERENT 7T 48T 4 FRMVE LI E X, BEINICEESINSGBE AV T
activity is »7L— 1, £7/0%, [none] ZIRLE T,

cancelled

Notify when HEKBENT VT4 T 4 2R LIZEXIC, HEMICKESNDE A -V T

activity is
rejected (FKFED
77)

71/*]\ F 721X, [none] ZEIRL ET,

Notify when task
is rescheduled

BAYINHEAF Y 2 —VRESh- & &I
7 b— bk, E£720%. [none] ZEIRL £,

I, HEMICEESNDE T A= T

Notify when task
is reassigned

HATPEEY Y TENGEEIC, BENIZEEINDIETFA—NL T T L— 1k,

Notify when
external tasks
fail

IERE AT PRI LT & X2, BEIMWIZEESNDIETA— L T T L— ],

| oL-26387-01-J

Cisco Service Portal R&5t&71 F



¥ 1%  Service Designer |

N RettEORE

YA FERFBEXX—LOFEA

Administration & = —/L'® [Authorizations] # 7IZFEE I TWA L 212, ¥ A FMERBAF—L%fE
ATEET, ZNET7+VERETHY ., 2L OGE, EEBRELMHE T, FEMICOVLTIE,
[ Cisco Service Portal Configuration Guide] @ [Site Administration] PEZZM L T ZE W,

YA PARBE =V Z2HAL T, AF—L2DIEFZT 5I1E, KOFIRELFTLET,

1. FER L T2 WA IL, [Use service group authorization structure only] OREICH D47+ =
VAREEIY I LET,

2. [Area Authorizations] 3 L O [Reviews] Y A R CHHZ@IRL, 4 FEROKBRr— L L AT
L=y a v OREMl 2 FR LET,

RRBERELTH—ER YO LELIERA

EVRA TR AT, 2OFuY s MUSNDOY AT AEN L TEREETTILEND HHA.
[Service Link] #fEH LT, O AT AMI Lo THEBI AV BETEIND LT HIENTE
T, T AT L EZONHEGEETERT D ZOICHERFEIX. v —/L O [Details] B2 5
[Authorization] ¥ 7 IZEREINFE T,

1. [Workflow Type] K v 7 ¥ U A=a—0O7 7 4/ b EX [Internal] TH Y, THiTZ A7 0
=PI RS TFHTIITEND L EZERLET, b= =T AW XTLDHBF A7 & L
THEITSND LD AV ERET IR, FryF 2oy UXMEEHLT, 2OV A RRD
HMUTEHT v a ryEBRIRLET,

2. MHNPOEAT, Y—FRX—=FT 87TV r—0a UPNKRBY AT EEEIZET Loz ia,
CDFAT DY —ERA VI HEATHENM U L 2BHE @M TE £4, [Notify when
external tasks fail] A == —"T, ZO LS RBAMEEET LT L — b EBIRTEET,

3. Service Link & ¥ = —/WZxt T 50 275 rl & £ o TV 534G [Workflow Type] Kr v > ¥ v
A= a—OFPNZER () REURFREINET, TORF %2 Y v 735 L, [Task Data
Mapping] #1470 27 Ry 7 ARKRINET,

IOFEAT O Ry 7 A, M AT DR E SN T — I NS — AT —F =T F— L DT —

Z. ERF VAT ANOEBEDOSRITIICED LI~y TSN ERTREPZENE T, ZhbDOR

EEEETIHAERS> TWBHEA, A4 707 4y 7 AIREANEICR Y T, ThUSOHAEE.

BAIY HEHTY,

INT, AW b=y a VEFA—NVERET DMEMHPENE L, FEMCO>VWTE, =20 L—

var] (P1-11) Z2ZRLTIZS 0,

Y—EREF—F—F BEOOKT

[Permissions] # 7(2ix, EDBMER OV —EADF =X —%FFAI SN TVDENNRINTWET,

Permissions For Service Web Services Outbound and Inbound
Permissions to: Order Service
Hame - Type
[ Site Administrator Role
|Add Permissions vl | Remove selected 4 4 Hems 1 -1 DH M

Cisco Service Portal Z&t&EH 1 K
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ATFvFT1

ATvT 2

ATFyvFT 3

ATv7 4

gotrmoze N

=R A —F—FDOOHNE2MET LT, ROFIELZETLET,

BMENA—FZ—T&ED L II12T DY —EAD [Permissions] ¥ 7 B & £,

[Order service] I%, »—E A L-ULTEYYTHZ LR TEXHME—DFAI T, ZNIETTICERE
nTVnEd,

[Add Participants] 227 V » 27 LT, [People]. [Organizational Units]. [Functional Positions].
[Groups]. [Roles] ZiBM9 %%, [Anyone] 27 7 B ATELLHICLET,

BT 227 07 4 (1 DFEFEH) 2HRBELTERRLET,
Organization Designer & ¥ 2 —/L' T (&b 2 WL, EE SN TV HEE1E Directory Integration A ffi i L

T) VIRNCERK /B S o AL MR AL, &k, 70— Fi3n— L 2RR LT, #BRTE £
ﬁ—o

[Add] #27 U v 27 LT, BRLIZZUT 4 T 4 IV — A& A—F—F5HF 25 LET,

[Anyone] IZ7 7 v AMEEFTHT % &, §XT?D Request Center =—VF N DH—bE R %E 4 —F—TZX
DRIV ET, AEMICERICTRTOANCHET, T XTOVRAL~v— R=RATAHI AT
LZP—ERIZDONTDOI, (53 [Anyone] AT 25 X 212 LTL &V, [Site Administrator]
2—uE, ERBICEST, T RXTOF—EAE2F—F—FT 2 %Ko THET,

AT a—)LEnf-FRE2 X9 DERK

ATFyvFT 1

ATFvFT 2

2AFvT 3
2AFyv7 4
AFyFT 5

T 74N NT, Y—ERIEROTRTOEKBNET T 50, EKBP2WVGEITT— ERERNEE IR
LTI, BERHEET 7T 4 TR0 T (. P RAOFETERL AT ERHIEBVIZET
TEMEIMIZONWT, Z7ry BB LET), BEICL>TUEL, ZOIEIIGFELL VW &R d
DET, LezE, FLWRREBORD Y ICBEMUNITHEEN BT D LI Ar YV a— VSN HE
RKEASLED  fREINT 2 LA Va—NEnt7adcs NAOH LW — " EH%ETF— 4
NERLIZVTAEERHY 3, Z0 X526, Request Center TiE, HHE S N7-BtAHIZEET
LDETHETHT (T 7 47) ZRLRN, ATV a—VINTMEY A7 2ERTEET,

AV a—)VENTRIEZ AT BIROZA I T THEITEINDLIITHETEET,
o WAREv—, BHIVTERBVMRE FETTHMDO AN L > TH—E R 74— LTHE SN HF,
e Service Designer @ [Plan] ¥ 7 CH—E 2D FHIHE L7 EE H K,

P—ER T4 —2D7 4=V REFHLT, A7V a— VIR A7 ZEKT 212, LD
FMRZFATLET,

Y ERAEHT, F—ERATHEA SN TNET V547 T4—5h 2 K—%> ko [Form] ¥ 726
LT, 7—X&RELTWET 27 vat VU 74— R (=& 21X, NewHire.StartDate) % fL->F &
9, 74—/ RKOFT—% XA X, [Date] 721X [Date and Time] DWFTNNZTAHZ ENRTEET,
MBEZR U T, BIOAT v P TROTF T 427> aF ) J4—NV R EEGLTIT 47 T4 —25h av
A—F> MIBE) L £, [Access Control] # 7 & [Display Properties] ¥ 7% 27 U v 7 LC, @Y7
TarvaFV#FENE BHTL7 40— FO HTML B2 E L £,

PF—ERXD[Plan] ¥ 7% 7 J v 7 LT, BT DHH AT BRET D0MERLET,
& 27 @ [General] %7 % 7T, [Allow a scheduled start date] %4> 12 LE T,

[Form data for start date] 7 + —/V RIiZ, T— X ODRFFEHT LT 47 v aF V) 74—V RO4RI L,
A7 DORMRRERD AREZ AN LET, ZhiE, A7 v 7 1 TRHATFE7 41— FERLETT, KD
W EERLET,
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N RettEORE

2AFvFT A1
AFyvFT 2
ATFvT 3

o Data.DictionaryName.FieldName (r—EAD T —h AU R—=F 2 bD 1 2HDT 47 a)
UMbD7 4= KD,

e ParentData.DictionaryName.FieldName (V- —YEADTF 47 v aF Ul OWNTANNLDT £ —)b
NH, Ny RSz —E2DORE),

EE SN AREZEH LT, A7 Y a— /LSRRG Z A7 2B 21213, UTOFIEZEITLE
\?AO

PF—E XD [Plan] ¥ 7% 7 J v 7 LT, BT DHH AT HRET DH0MERLET,
% 27 O [General] %7 4% 7 T, [Allow a scheduled start date] %412 LE7,
[Form data for start date] 7 + —/L RiZ, RO T +—~> N THRKEZANLET,

7o & 21X, 12006-12-23 13:30) L 512, IYYYY-MM-DD HH:MI] & W5 7 4+—~<v FTANLE
+ GIAMAFIILE), HH (X, GMT TO 24 KR T, L& 2. 20X A 27T GMT T 12 A 23
HOFR 1130 2Bl L £7,

RV a— )V INTBGE X A7 IHE SNIZBGB AR, RV OFEICEALT) BxohdRkb EUVBH
AR LD RWEE, VAT MIRITIEESNIMGE 2B L T, Z A7 NBILEX 27 TERWINO X
ITHHLET, Zhiz, PATLABREIC FiESnET,

HDHWT, FEESHEBHBENBATIT RS, AAZ ~— [KBENBRBA Z4EE L TOHRVEE,
Request Center Id, BIEX A7 TIXRWIND X HIWCH AT ZUHE L ET,

AT 1a—)LENT-RBERIIZHT BIRATLOEE

VAT AL, $RfLEE & X 7 Z Lz, [Scheduled Start Date] & [Actual Start Date] O 5 % fREF L &
T, TN H? AL, Service Manager DX A7 7 4 — A TR TE 7,

VAT NI, AT TOXAINET LIERIL, A7V a— )V INfEX A7 2 BEIICIEG L EE
lo ATV a—VENTBRBZ X7 1%, BE SN RIZEET 5 E T, [Scheduled] 27 —# A
RVET, TOFHRT, VAT AIF RS AT —H A% [Ongoing] ICEFE L, 0 YT Hh-EITH
MEAT W TED LIV ET, 74—/ RO [Scheduled Start] & [Started] 1. X7 ¥ =2 —L
INTBEZ A7 I L TR LC T,

AT a—VENTZRES AT OBREENR 7 +— 5 T—HPLEZRINTEY, [Date] 7 4 — 1V K%
AL CZOBREERTIES. VAT AIZ AT OFEITE OB ERMICHMEZHRELET, &
X, FRAIZBHR v —7 X2 —Il Lo TEITINAHLAIT, Fa2—OpEREMA 8:00 75 16:00
THDOIGAH. VAT AZ2—FIZL o TADNEINTZHFIZ 8:00 L) R 2R E L E T,

VAT AF, V= 7= Tt 20— AR T = — X0EE LIz, TN TORMEE S 22
EAVa— N LET (PR RIT = —XF, KBT7 = —ARZET LTHhLBMLET),

VAT A, PR T = — XO BRI T X TCORMEEHE H R 2R 5V a— U TTHET,
AT a— )V ENTHMGSZ A7 HIZHEE SN REZFMLUETA, ik, BHEES (BP—EvX%
F—=F—F B HAE~—TIE%R<) KBELITHERAT v TOFITHIZL > THESN D ATREELH S
TEEERLTVWDED, - RERFTLIEXICINEIEHTEET,
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BT EMADAR

P—EARFEIL. ATV a— NV SNERRY A7 OBMER & LTH A2~ =Mz N T3 2% 5% il i
TEERA, LLAE, WA= 3 —ECRANOEATT L2 A NETTHRICEZ 5 2 L1250
kD BEATE AT D ATREMENH Y £,

VAT ML, REHES A AV a— T H L EIC, BBEO AN EMLET, ¥ AZICHRES
M BRRA AN, FEV OFEICELTC) B2 LEVHBHE LY BWIES, VAT AFHICHEE
SNTBMBEZMEE LT, X AT PNBIEX A7 TEZRWLIOLHICELET, VAT AiFarAr b
[System History] 7 4 —/L RIZATI L, BltaH AR END Z L 2R LET,

FEREIC, BRIBEDN Y —E R 73— A THET 4 =L FTIERWEE, WA —ZArVa—1LENn
TeBRtE 2 A7 OB R ERTE LR WATRMERH Y £9, VAT LIEIT 77 OBRE T 4 — K& B4
L, FRIMAF Y 2 — )VENTHIEZ AT TERWHO L S I L ET,

H—EXD/NV L

N RVENTZY—EREE, DAF~—RR NV a2 —F—FT 5L BN A—F—ZN5 1 DL
LoBE#EY—ERXE2EH— RO L TT, RKFICRICEICINV—T - $—E R4 —F—T 55
B N RLVEMHATD EERITT, mEXE BILWEEBEEBICROY—EARMETHDL L LE
\?‘O

e LANID

o TR My PCERITZT Ty 7 PC

o RARA—)UAfFEDH LVEREH
FLWEEBDODIZINED 3OV —E R 2L —F—FTDH5 L2 a—VRTILTNDZ EICHFFL
B TH, INHDOEY—EAREENTNDENY RAEERTEET,

N RVTE, 20U EORBR#ET 52— A E 3R GEOV—ERAEELH LN — AR, #HV—F
XERBREINET, B —EPRZEETNTWALEF—E R, AH—EXERALINET,

Ry RVOPER & ERESIZ1E, Request Center NOBEDRR ATV 2 — L X AT BEENET,
[ RN R N D= S

o B, VR I N—TBIOY - A EER LR, — ARG T Service Designer &
Va—VEERL TN RVEERLET,

o F—F—, HAX~—(X My Services ZfEH LT, N> NLEF—F—LFEF, My Services = —
PIL, = EARAN FATH D Z LKAV ARERD Y £, L xE, h—v 2 h ¥
a7 NbY—ERAERIRTHEXIZ, =2—FRN[Order] V27527V v 7 35E, N RLVOES
F—— T —ARERIN, F—F— T —LEHRT DI, BV —ERAORBRERINET,
L, Y—ER BF TR RENTVWDEY— ALY v I 2a—FRs Vv r55E, 1
V=RV a2 ) v LT, FMffReMRATEES, LrLenb, ZOHETIEE
DOFP—EALF—F—TEERHA, DAX~Y—PNA—F—%3E(E L7=#%. [Service Order
Confirmation] X—I2, NV FUZEENTWEZTARTOY—EARY X hshvET, TR
Y= RAVERYETHEIE, A= —2EREZMYETLERHY £5, N FLVADFT—
ERAZFEBNCER D ET I LT TEERA,

o R P¥a—Jb, Request Center Id, A—H—%, BWRIZHDLER= L MY DftdtE > o L 52k
WET, WEAFVa— L LET,

— B ATH L TERINIARBLMERDOAT v 7 (FHP—E R L TER SN KR
I, BlcL o TSN EEA),

— Y= RTLORMEERI L AT,
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- YV RTLOHBE= XY T R,

o #fft, ThEThOT I —bRAORMEHENL, T —E2AARRIA—F —SNTLICEITLET,
72720, FYH—CROEBMEEHEIZ AT DAV a—Y 7, B — v XA0RMEHEBNIZH DT
Y= AHODEX AT DR a Nl oTEEENET, & 2iE, HVy—vRIZkoT
LANID, A7 kv, %i@%bw*ﬁ%ﬁ)x%éﬂék HATEEDA =L =TT &
NFET (Zx, #BEFHET, by LV DOX R FZIARIZE T TAHIIICRIRL-Z L2 EE
LTWEY), +9— I:X)EHODTE'T FHEZFRICEITT 285G, ZOREFLATTEET,

e =%, Service Manager = — 351 %€ =X F 54%A . Service Manager @ [Plan] % 7T, ¥
/\'C@"f—l:x@#ﬁ% 5)/7 AV R TEET, BY—CRAOFEHE=2Y 7 ¥ A
X, T —ERTEICAEHAIRERRENET, A FERE/XT A —% [Show Task Link]
(Administration :E“/“:L—/I/@ [Personalize Your Site] 7 + /L% TAFTRHR) 1T, A ICHEEINT
BY (F 744 8), [Plan] # TIZERREINTWE X AT [FEBEOZ AT 74— A2 7 EE
T BEHFHAATICONWTEL, ThoD) v 7 2FHT524 T, @F— R0 HEE=FY 7
ZATICBETEET,

N FILDYERL

Serv1ce Designer C, BV —E AL LTHERT LIV —ERZBINT LI E00BT 50, Bl LTH
BT LW —ERXZ2ERLET, Vy—ERAEZBRLEL, [Offer] #7227 Y v LTHBLET,
ﬂyFw AR — E A E T Wﬁbf“é:&%%%ﬂbf“iTo

Offer For Service Lightweight Laptop - Request

Bundle Pricing Objectives

[V This service is a bundle.

[ This service cannot be included in a bundle.

Includes Quantity Price per unit
o [T 15_TrainingService 1 10.00
« [ PC Service - Application Installation/Removal 1 75.00
Total estimated cost for included services 85.00

Include Service... | Remove

N RV EAERRT DI2iE, UTFOFIEZFEITLET,

AFyF 1 Y —EAD [Offer] # 775, [Bundle] V74 7 &2 L ET,

AT 2 [This service is a bundle] #E&4R L E 7, Service Designer I3/3 RAHND AN KL I —E R %4
A—F Lo, A7 AFXHEMIC [This service cannot be included in a bundle] 47> 7 v %%
RLET,

[Include Service] R & " NAZNT/R Y £,

= REN RVZEINLES (P —EBERXIZLEB), Service Designer X2 2OF = v 7Ry 7
AEWPHZL T, RDVIZ, P—EARGENTVDOI AN FLVOY A b E2FRRLET,

AFwF 3 [Include Service] #7 U v 27 L7, [Selectaservice] ¥4 7 ul RnFRENET, Z0XATrTIZ
IZ. [This service cannot be included in a bundle] = 7> 2 BN A 727> TWVWEY—ERXADHNY X |
SNET,

Cisco Service Portal Z&t&EH 1 K
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AFvT 5

2AFvFT A1
AFyvFT 2

H+—EzonvElr N

NV RV AGATe Y — B A & 3IR L, [Add Selected Services] #27 U v 7 LEJ, F+—EAMR,
[Offer/Bundle] ¥ 7 % 7@ [Includes] &2 ¥ 3 VICFERENET, B —ECAOFEMBERO—HE L
T, FH—ERAIX My Services IZER RSN ET ([Included Services] 7 Z TIZEKR),

AT T3 ERT T4 ERYVIELT, OTH—ERENY RUZEBMLET,

FH—EADIEFELEZELT 2I1E, LTOFIHEEZFETLET,

[Includes] EZ > a > T, BEIT AV —ERADF = IRy I A% 7 V7 LET,
FRAVEIZITREIOT7 A 20 %270 v 7 LT, $y—ERE&BEBHLET,

N FILD[EE

AFvFT A1
A7y 2
AFyvFT 3

DY —EAZHE R —E R E N FUCED D Z ENTERNEIICT HITIE. LT OFIEE E4T
LET, ZOFETY—27 20— RE, 7 —EREZER LI E X2, [Select a service] ¥ A
THay Ry ACFKRENEEA,

P—EZADNY RVETZBRNE DT DI, ROFIEELFETLET,

NURLEINRNEIICTH XL RIRLET,
[Offer] # 7% 27V v 27 LTC»5, [Bundle] W74 7% 27V v LET,
[This service cannot be included in a bundle] A7 2 » & ®IR L E 7,

BEZRY DRER

N RVITIBINT 543 — B A2k LT, Service Designer (38— &2 O {LFEIZ ¥ X 7 %2 BEINY
ZHALES, O A7 %, WEF AT LFOET,

New | Indent Outdent Up Down Delete

Task By This Subtasks Subtotal
Service Delivery 10.00 152.52 162.52
Create CAPEX Request MAH - IT Procurement Queus .00 0.00 .00
Received CAPEX Approval MAH - T Procurement Queus 24.00 0.00 24.00
Order lightweight laptop MAH - IT Procurement Queue 16.00 0.00 16.00
Confirm Received from Supplier MAH - T Procurement Queue 40.00 0.00 40.00
Install Additional Hardware and Software MAH - Service Desk - WA Queue 16.00 0.00 16.00
QA Check on lightweight laptop MAH - Service Desk - WA 0.50 0.00 0.50
Create Laptop S| Details Service tem Manager 0.01 0.00 0.1
Update Laptop Sl Details Service tem Manager 0.01 0.00 0.
Package lightweight for Transport and Hand off to driver MAH - Service Desk - WA .00 0.00 .00
Confirm receipt of lightweight laptop MAH - Confirm Delivery 40.00 0.00 40.00
Deliver Included Service 15 _TrainingService Subplan Manager 0.00 0.00 0.00
Deliver Included Service PC Service - Application Installation/Removal Subplan Manager 20.00 0.00 20.00
Total project duration 24252
Approximate days (as per working hours per day) 30.31
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NY FILADOGE

A7y T 1
ATFvT 2

BRY =HERT BITIE. ROFIREIZHENET,

[Service] SFAMnb, B —ERAZEIRLET,
[Plan] # 7% 27 U w27 LET,

FH—t & 2i%, Deliver Included Service service-name./ & > 9 BANZ > T, HBIHIIZE G 11+
HAFT, T-&zI1E, —E RN /Deliver Included Service Phones/ D L HICRRENDELENH Y
i ‘j—o

BEY—E R X ATX, KEBHORMFHHZ 27 LRI L DITHEEL 428, UITFOENEARY £,

o WEY—ERAXZRIEHIBRTSZLITTEEYA, [Plan] ¥ 7@ [Delete] A& 3L <d, =
DE AT BHIBRT HICIE, N RANLRIET D F—E 2 &8I L £9,

e [Duration] DEIZTHRETEEHA, INbik, FH—AORMEHEINL, AFHHIME L TR
ET,

o [Task Type] #fmETE A, Ziux, 7 74/ b T [Included Service] IZFRE SN TWET,

o Fx v UAMDIEMETIIBEEMNIITAER A, ¥ A 2712 [Checklist] ¥ 703H VD £/ A,

o [Participants] # 7 DIE R A RETE 8 A,

2 Z 712X BEIZ Deliver Included Service service-name] & W95 L HIDTIT N ET R, LET
BNEF AT [ HEE TEET,

Flo, QAEFAID 1 DEFOAEZ AT DFIZANDZET, XAV |V TXA7 OBFRIZEEET S
ZEHTEFET, L. MAFOY—EROERMIE, [RIFFCEB L £,

VETHNE, Y7L 275801 5T (A7 T P FVFEETTLHIENTEET, F
DA, TH—ERZEEA—F—ZNTVDEICRZET (TRTOXRIITIAF Yy TINET),

AEFIRVBEERT BHICIE. ROFIEZETLET,

2AFvF 1

A7y 2

Z2A %% 7Y v 7 LET, [Generall ¥ 7N Z 27 OFEHE & bICFRENET, [Task Type] 121,
# A2 3 [Included Service] TH 2D Z L B/R SN ET, [Service Name] &, WEHEX A7 BNRTH—E X
ERLTVWET (BEX A7 OLAFEPERTL2581E, ZOERPEZEIRY ET),

[Task Name] 7 4 —/V RIZH LWH A7 4% AJJLC, [Update] %2 VU v 27 LET,

BESMNE DR

AFvFT 1
A7y 2
AFvT 3

R RIVIZIBAIIT B4 T —E 2 I2% LT, Service Designer 38V — & X O E B IIHTER %
HEMICHEID FTET,
N RANOWESNNE 2 MR 2121, ROFIEICHENE T,

B —beRAZBIRLET,
[Plan] # 7% 27V v 7 LET,
[Participants] 47X 7 &7 U v 7 LET,

Cisco Service Portal Z&t&EH 1 K
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[Participants] % 7 L OfE#RIZ, FH—E 20Ty =r b ~32—U ¥ S ERAEESNET, Service
Designer 1&, TO7 R Yz b v3—Y ¥ L LTHRAEHEINTWD LD THIIMTHHERL T,
BAT DFEITHEA—NR=NA POl o BEIICE Y S TET, I —EADTrY s kw3 —
VY EERTLE, TOEEAFITEAE X A7 IR L TEIMIC KBS L ET,

Service Designer X8 & # A 7 DZEATHIZ Subplan Manager & W) £ R & T E 9, A— 38— 1 HiZ
{% Plan Manager &\ 9 &4z fHF £,

N2 FILOEEETE

NURLVOMKIZIE, ENENOTFT—ERATERINTNDL IO, FUAEF— AN E Eh
TWET, =t 2D [Offer] ¥ 7IZdH 5 [Pricing] 7% 7 T, TRXRTOV—E Ak Zi%E L F
T, BREL TRV FVCEAESNE D, TOaryR—3xr s =R EHENDEZT VT 47
TAh—b AR —F N =V NOMEHET 7 > a rEEHR LT, S IEEENICTE SR S e
R 9,

. N RrEne Y —ERZERT 5 & &2, BT — XDtk I3 — v 2 D [Offer] # 7
IZ& 5 [Bundle] ¥ 7% 712 XA hSLvET, FH—EADMEALHEADRK L LTERIN TV DY
By VAT AFEOY— B RIIHT DI TEAT v 7 &, My Services T —HF RN RV E G —F—
LIz CA YV a—L LET,

N FILERDIES| &=

AFvFT A1
AFyvFT 2
AFvT 3

ATFyv7 4

Ny RO, KD 2 SO FEDNTNNTES & T&E £9,

o« TUT AT Tah—h arR—Xyr k=L CHATREARMKEET 7 v a v 2 LBk R
EEMA LT, P—ERARAY RATHAIA TN EEAIC, ZoMiks FIFET,

o HY—E2D [Pricing] # 74 7 EMEALET, 22T, BV — B RTH L TES| & fliks & 3 E T
FET, ZE BEV-EAOKRI R M LA S DB T,

Tl ZFE, TRTOFH—EADO AR MEE 5,000 KA THLHBEIT, Bl — BRI T 2 E5] X ffi

BE LTI1000 FAEATTDE, Sy RAOEKRIZ ME4000 RAci) £F, el 2 & T,

HY—EARBRICA—F =T BOTRARL, Ay FASRIES—EREA—F =T B LI ICEL F

=PI E T ET,
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Form Component]) #7 U > 7 LT, ¥ —EAFERIIRD I LN TEET,
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N s»5dyo=

TIT 47 TA—h arR—xr MRERCHAAWETHL5E. — EARGHE P FARRE
T4 —b AR=FX FEBMLT, YV —ER T4 — LA TOTPREEDOHREFITTHLIICTE
LRENRHYVET, T —Lb aryR—Rx PRNTHEA SN LT LAY M L TUT o e E T T T,
ZDT7H—b AR=—F bfERT 5T _XTOH—E AL > TSNS Z &2 ERRWVWTE
S,

H—ERD DD T A —LOHIBR

P—EZANL T4 —b AR =R FEHIRT S & &L, EEITOLERSVET, 74 —5 a3
K= bONL—E, TORLaVyR—3x e, OT7F+—2HBT 47 aF V74— K
OWF LRI BAREENRH YV T, 74— a VR —F L FHOL— L > THEREINE T T
DT 4 7>aF VBN (AET7+r—Lh arFR—F MIHDITD) EBC 7+ —L2NICTFEET H &
EHERT 20X —EAFEFHEOKEITT, KM OHE, BHEOY —ERIHFELRNT 4 —V R E
= VRBH L TWDEE, —Eh A Ly FTREL, BIIOLV—VTEEZSZ T EFA, 72
L. EFICHEHEICa2— NMeEn=H85kE, " F a— MeEh7z ISF I Zuidd irEs sy
RN S Y £3, ZoHE, ISF BEEORKIC LY | JavaScript =7 —B4AE L, ThICL>THUA
R MNDOENLIEOT X TOREDOEITIMEL LT, MOFKREAATRERH Y £7,

P —ERANLT 7T 47 Txr—h aryFR—32 hEHIBRT AL, arR—3x2 MAORRIZH S
F v 7Ry A&EIR LT, [Remove Selected] %7 U v 7+ 571 T,

F—EADL T A —LFHIBRLTCH, VAT ANL 7 3 —AFHIRENEEA, TITOT7 4 — 41T
Service Designer D7 77 47 74 —25b AL KR—F 2 MEBTER I, MO AT AZERLET 7 &
ATEET,

H—EXRLETI+—L aAVEKR—RVFEEELE-BEDOEE

TH—L AVR—=R FEEESTDLELT, TNOOEEZTZEDT 4 —Lh a2 K- AT
FTARTOY—ERICHEIIEHFE S NE T, AT, Request Center [T —ERADNN— 3 VRS LR
L, ZOFREEHMYLET, ZhiE, 77V 7r—vary FVa— 10—V IEEELRIFLEE
AN, BISMGIZ, Service Designer = — (L7 +— LA a2V R—x > b BAEK $H) O —ERAEHRT
BHINTWAHAE, T b TNRBIEICRM S FTREERH Y £,

FERIZ, T4 2 vat VU~OEFIX, Z0OT 47 vatVEFERTITRTOT7 4+ —4 aR—F
MCHBIFIGEENET, 74 —45 IR —F 2 F~OLTF X, oLy, TOarR—xr
NI 2T R COY—ERREINE T,

AT3) DEH

ATIAVEE, AERT DT 4T R=UERFEAA Ama—lhIRBLOZ LT, WA
~—lZINEFHLTC=—XICh > —ERE /RO 52 LN TEET, D Request Center D
vV TiL, My Services £ 2 —/LhHFRR L7z, [Locate services for admin admin by
Category] £\ XA MABHITOLNIZR—TD® 7 v ailbdbserRnhT I TY,
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ardvogz A

Search for Services Available for admin admin

Search for services containing:

[T (Title and Keywaords only)

Locate Services for admin admin by Category

- Employee Service Packages i Application Access Services
.} P New hire, move and termination requests for employe @ k' to request a new account or access to Kaiser
and contractors. )

Bundled Services

Stand alone services bundled togeth

convenience to support ordering cor
B On-boarding e ees and contractors,
applications, [T resources, etc.

BRENAT IV %22V v 73 5L, Request Center (X KUV F o LTHT AT Y F723HAE
OHT AVICEHEMT ORI —ERAZFERLET, T IVHEEIT, BRI —FPRETEET,
= RIEEO LT IV ICEEMT B Z N TEET, # T TV IL, Demand Center TOH—E
F7 7V T OB bERIET,

ATIJDES

Categories £V a— L%, #Z a7 AOAT IV BIOI T TV HEEZFERB LOEERT 5 7-012f
HAEnEd, V7TV EZHEEL L, ZOBOPICHEEZIEE TE £, Request Center 77 % 1 7
121X [Consumer Services Catalog] & WO A4 RIBAfHTHNTEY, XTCOITIVIEZEDNL— K BT
2 Y OF T SN %3, Demand Center € ¥ = — /L&l LT, # A X~ —[fi}® [Service Offering
Catalog] MICHERDPEE ZETE E7,

Categories

= a Consumer Services Catalog it
f’i End User IT Services
f’i 15_TrainingCategory
f’i<b>tun5u mer Services</b>

f’i<big>Bu5ine55 Services</big=
"’i<big>TEChl1lJ|ng‘,f Services </big

FLWAT IV ZERT D &, TRUBER SIS B % 12 (Consumer Services Catalog % 721 Service
Offering Catalog) D7R—2A N—VIZENRNHBIMICENSNET, BERGAIE, F—»Lh X—=I0b
BEUIERLT, B 07 ORET5HT T BLOF T BT TV (22N BEA T E T

Service Designer 32 &, HLWAT IV AW F v ZIZHBEIBMTE £,
WDFIZIL, [New Category] V4 > RUDT7 4 — LV FRELHLNTNET,
Z4—ILF T8

Name AT Y D4R (FK 60 XF),

[Use Categories in Search] 3% & 7% Administration & = —/L CA L IZH) Y
HzonsdE, 73V O [Name] ICEENTVBTXTOFEIZL-T, £
DOHTTYNOY—EARBEINET,
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Description BT 3 OMERENEANNT LT FARN 74—/ K (K 255 X
o
URL #48E L2WEAIE, ZHEEHLET,

or from URL: ZOT7 44— RIIEALRZNTLZE, [froma URL] 7 4 —/b K &4l

LT, URL b A7 FV DOFMHEZBEMT D Z LT TEEE A,

J7 31U @ URL 2> LEBERZBIMNT 512X, 77 2 U @ [Presentation]
27 EaMALET,

BFLWAT TV ZBMT 21203, ROFIMEIZHENET,

AFyFT 1 H7FY 2K —%2 MAT, [New] > [New Category] 7 U v 7 LET,
[New Category] 7V « » RURERINET,

ATFvT 2 HLWAT AU O4RTE [Name] 7 4 —/LV RICAD LET, BT TV 4ICIE, 60 LT E TORIRNH
DET,

AFvFT 3 ATV OMERERN% [Description] 7 4 —/V FICAALET, 73U ORI, 255 XFET
DOHIRR & Y FT,

AT7w7 4 [Add This Category] 227 V v 7 LE 7,

AT9F 5 Service Designer I X o> THT AU BNBMINET, TNT, ATV EHRETIHEMNENE LT,

AT IYDHRE

BLWAT TV BAER LI, UTE1TH2& T, AT TV ERELET,
e [General] # 7 CRRA S a VERET D

o [Presentation] # 7 CHRILMNRREWRET D

INHOHTIY T TITo & IRIE, My Services WIZER R INLET,

7Y arR—x bO [General] ¥ 7EFEH LT, HT7 IV VT HTFITINY—ER HEx s
WEDE YRR SN ERELET,

Z4—ILF E&E
Name 717 2 Y D4,
Description ZOATIINICEOEBEOMMELITT —ECARKRRINTNDI 0%

TR T FA b, ZOUAIT, Asu RO TIY Yok
LHlcRRSNET,

Display Style Fay 7l Xy Ama—%FALT, UTFEHRTTIEINE I DERR
LET,

o T AVDHERRT D,
o NWTAVERRL, ZOFRCHT AT A 2R RT D,

VI HTIVERRITDHE, ATIAIN, 2OTXCOFTHTIY &
BT, R—=FMEFFES TSN, BEHIZITZOTSTFECT 2
T4 TRIES—rar VI RERRENET,
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ardvogz A

Appears in categories ZOATTINRERIND TH AT7FTIVDY AL,

ZOAT IV EILIZHOAT T VIZEIMNT 512X, [Include in More]
Vv LET,

ZOHRT AV EMONT T DNLHIRT DICIE, T2y IRy 7 X%
Uw 7 LT, [Remove] 7 U 27 LET,

Subcategories in this ZOATIVICEREND YT HT IV FlE 1) #T7ITVDY A
category ko

ZOHRTIAVOYT T AY B IHICKRFTDHITIE, [Display More
Categories] 7 V v 7 LE7,
ZORTIAVOYTHT A ZHRTLHICE, Fav IRy 7 X%
Vs LT, [Hide] #7 Y v 7 LET,

Services in this category IO TIAVICRREINDIT—ERELEI— R A T77 Y TDY
A by ZOATITYOY—ER%E I HIZERT HITIL, [Display More
Services] #7 Vv 27 LET,

ZOATIAY NP —ERAZHIRT DI, Fxv IR 7227y
7 LT, [Hide] 227V v27 LET,

Service Designer T, £ D% —EZ2®D [General] # 7o A7 VI
P—ERAEBMTHIEHTEET,

P—bEZ2 A7V 70E, AT TVANRGHT IAVICOHBEINTE F
‘d—o

AT DHNBEDER

AFvFT A1
A7y 2

AFvT 3

ATy 4

T AV DRRA TV a v ERE LD, [Presentation] ¥ 7 T HTML Y — /L& fEH L T, My
Services THT IUNED I IR REINDINE T+ —~ v FRELET, HTML =5 1 Z DfEHJF
EOFZHONWTIE, [HIML =5 4 2Dy —L 727 V] (P1-87) BB LTLEEW,

AT A OHNBLE T+ —~ v PRIET DITIE, ROFNRHENET,

AT Y arR—3x hNOHBT Y O [Presentation] ¥ 7 &7 U v 7 LET,
[Select an image to insert] R ¥ » ZfEH LT, #¥ua s 74 arzZBMLET,

o VAT ATHBIEFEAAEERA A= DY A RMNLA A=V EBMTAHIZE, VA MNTEDA A—
U& R C, [Add Selected Files] %27 U v 27 LE9,

o HLWAA—THEBINTAHITIX, [Browse] 27 V7 LTA A=V % RO, [Attach] 27 U v
JLTAA—VHEVAT AT vy e —FLET,

HEOTEETA A=V, IPG £721L GIF OWT D7+ —< v MITHZENTEET, T

TN EP—EADA A—=VIE, B64 7L, GES5TEIBEALTRRENDTZD, ZOT AT b

EHERFT I, DAX A A A=V EERTHAMLERHY £, B AX L CSSHEEMHALT

Service Portal Z PO LY ICH A X <A A LTINS C T, BHLREREFODAZ L T A 2 OIEK

ERRETAZLELTEET,

[Category Details] 7 4 —/V RC, AZ a7 OhT7 3V RREHO LF, HEEE N O—F £\

FHOEZIWZarTryYERRF (BEXUO 77—~y MNEE) 7200 ET, [show] AF &

WI2E, V4 RUDTFHICHIML =7 4 Z 2R L T —Z BV iAENET,

BHDar Ty XA EFRRT D LSBT 2581, 74—~y MEETOIREDOEZ v a v

w7 Vw7 LET,
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Cisco Service Portal R&5t&71 F



$1%E  Service Designer

N s»5dyo=

AFwT 5

ATFvT 6

ATy FT 7T

VETHNIE, URLEZANLT, arsry v a v OEAERIIFEHICE I LET, Z2ICAT
9% URL I%, Thttp://] TlaE H5%EREMICT ILERH Y £,

HAAENTHWD HTML =F 4 X2 AL T, 7TFANE T T 74090 70— EHITM T2 ANB &
N7 gr—~y FRELET (ZHE, 74V FTER RSN TOHET),

F72, HTML @2— RZ4f A9 5 (2i%, [Source] R¥ %27 U v LT, HTML fRtE Y — /% #EHHiC
L., a—F 47 2HEHEASLET, [Source] R¥ %21 H—fE2 Vv 27 L, HTML =5 4 X IZFR -
T, LAV & HTML =2— &£ R LET,

[Savel #27 VY v 7 LTEREREFLET,

ATFIVRROTLE2—

W, A7 FVEEORFHIKET v ATHY | (EEZED LT T, EELZHGELIVWE/R S Z &R
HVET, TNEITOROMERTIEL. 250750 F vy a v ERBICHEXES, —HTiE
Service Designer # B &, & 9 —J Ti% My Services (F 721 My Services Executive) DA — A ~—

CVEREET, hT7 AV LHET LI ERCER LT, R=VEEHLET, KT, b —HDT

FJu¥ tyvar T X=URFEI T Ly vaTdE HILWITIIBERRRINES, 22
THEIE/R AT v 7E, My Services F 721% My Services Executive X— D U 7 L v ¥ =2 2 A B HIIT,
%7 Service Designer TEH A {RFT HLVH Z & TH,

7173 OHIER

AT AVPRBZ ol b, Z£DAT A 28R LT, [Delete] 27 V v 7 LTHIFRTE 97,

ATIY, BITHTI) ., ELXUY—ERDHIRR

ATFyvFT 1

ATFvF 2

AFvT 3

ATv7 4

&

NFAYBERENDHT T AFIVERFRENEFT AT TY | FRENT TY BEOF—E R
EHIBRT B BERE L BHADRH Y £,

ATV BT ATV BIOY—E R ZHIBRT 5%, ROFIEIHENET,

Service Designer @ [Categories] = > R —F3 > hZ BRI L E T,

ATAY, BT HTIY | FFY—EARLHIRT AT IV O4GHTE S Y v 7 LET,
FOHT IV OFEHEN [Category] ¥ 1 ¥ RUOLHNICERENE T,
ZOHRTITINRRENTWDEIT TU ZHIBRT 121, RO FNRITHENET,
e HIBRT DT IV DOMICHLTF v I/ Ry IR Y w7 LET,

* [Remove] 7 V> 27 LET,

ZOHRT ANV T AT AV EHIRT DI, WOFNEICHENET,

o HIBRT D2V T HTIVOMICHATF v IRy I A% w7 LET,

e [Hide] 227V w27 LET,

COATAYPHY—ERAZHIRT 212F. ROFIEIZENET,

o HIBRT 2V —ERADBICHDT v IRy 7 A% 7Y v 7 LET,

e [Hide] 27V v2o LET,

Cisco Service Portal Z&t&EH 1 K
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x—o—rog= N

AFwF 6 [Update] 27V v 7 LTEREZRTLET,

*—J—FOEE

F—U—REE, P RICHEMTONTZFEOZ LT, =R X SN TOY—ERADOKRKE
YPR— I T DO ENET, F—TV— NI, F—UV—FRJBIZTTIEHINAL TN DL —EZAD
AHTEHP, BLOAT Y (VAT LAREICESL) NOBEEMELET, BMF—U—FE2REL
T, RELET—ERZENLEZBEMT A ENTEET, VAT ANOTRTOF—TU— RFT R
FANOTRTOSF—E RT3 LTHA T,

X—U—REZBINT2&ET, WAZ—DYNBICR->TEZTHT, bHIChR-T2EL TR LT
<TEENY,

7z & 21X, TComputer Memory Upgrade] h— bt RAZEMIT HHAE. BEXONIMBEX—TU — FIL,
RAM, A€V $REEHO—FH E I G & TH,

INHDEF—T— F4a Keyword Manager TERL L T, B FRER Yy —E A E 72T —ER2 £ 77V
VI ENS B BEEMT E T,

HFLWLWEX—TJ— KFDEM
HFLWVF—TU— REBMT 521, ROFNEIZHEVNE T,

ATwF 1  Service Designer ® [Keywords] 2> R —F > M ZER L E T,

Services

Dictionaries

Active Form Components
Scripts

Categories

Keywords

Objectives

ATwvF 2 [New]>[NewKeyword] #7 U v 27 LET,

Kepuois Keyword apple
il

Eapple New Keyword |

[E] AQTPNSkkeyword m Services using

[E] Aservicekeyword [ 15_Trainings

[New Keyword] 7 1 > RUBRRFINET,

New Keyword

Name:

Add This Keyword |

Cisco Service Portal S¥5+&#H 4 F
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B x—o—roE=E

ATFvF 3 HLVF—TU—ROLFIEATLET,
AFw 7 4 [Add This Keyword] #7 U v 27 LE,

Service Designer IZL > T, HLWF—U— FRFEHAMRERF—TU— RO Y X MBI, —Ev X
FlFY—ER F 77 TICENEBEEMITOND L DI ET,

Keywords Keyword iphone
Mams: iphone
Giphone it
G abod | Services using this keyword
G KeywordA4210022668102 = Use in more services.. Remove

(=] KeywordA42100226681527
(=] KeywordA42100226651650
(=] KeywordA42100226681657 | Save | Delete...
= KeywordA42100226681753

EXEREY—EXRAT7) 0 T7LEDF—T— FOBERIT

F—U— N&H—b X EEEAMIT S L, = —E My Services 3 & U My Services Executive TE L%
FHLT, Y —EA2MRTEET,

¥ — U — N RN BT 5123, ROFIEIZHENE T,

AFwF 1  Service Designer @ [Keywords] 2> R —% > h 3R L7,
ARFvFT 2 F—bERFLEFV—ER ATV T LEEEMNTLF—T - ROLHIEZ Y v 7 LET,
F—U— FOFEMBLARICRRSNET,
AFwF 3 [Useinmore services...] "RZ %27V v 7 LET,
ATFyFT 4 F—U—RLHEEGTLIYV—CRELEF IR AT 7V T ORICHDT v IRy I AT Y

7 LET,
AFwF 5 [Add] &2V v s LET,
RFYT 6 F—U— FAEELT 0. AL ERETHHA. [Save]l 7 U v LTER&RELET,

HB—ERXRFRITV—EX FTT77I 2 ThoDF—7— FOHIKR

TF—bERELFY—CERA A7 7V T EOBENLF—U— REHIRLZIEIBRLWEALH Y 7,
BIE A HIBR LT, Service Designer 2> 6 ¥ — U — RiFHIBR S EH# A,

X —U— FOBEMEZHIRT 5I121E, RO FIEIHENET,

AT7wF 1  Service Designer ® [Keywords] 2> AR —F > M &R L E T,
AFvFT 2 HIRTLIF—U—FO&HIEZ7 ) v 7 LET,

ATYT 3 F—U—FLOBEENOHIRT 2K —ERELBZI Y —ERA A7 7V ITORICH LT =y 7Ry 7
AUy LET,

Cisco Service Portal Z&t&EH 1 K
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[Select Person/Queue] ¥4 704 Kysz M

ATvF 4 [Removel 27V vo LET,

*—"7J— FOHIBR

Service Designer ® Keywords = > R—% > F THIBRT 52 & T, ¥F—UV— FEZRICHIKRTL2ZL b
T&FE¥, [Delete] #3®RT 2 &, Service Designer [ ¥ —7V — FZHIFRL, FP—ERAFLIFIP—E X
FT77 VT ~DZEOEEELRELET,

[Select Person/Queue] #4784 Ry I X

DLFoORIZE, N Fa2—IZxt L TCROBIEE TSI E ZIZERRINDEZAT T Ry 7 ATBITHHE
HIRRBERUER T EDOENTVET,
o Y—ERXR VN —TFELTY—ER LLOWNTHIZH DA TH, [Assign] Rr vy 7 X7 A
== —/ b [A person/queue] ZIEIN LT, [Assignto] 7 4 —/V ROLMIZH D [...]RF %7
U > 7 LI-#IZ, [Authorizations] % 7 ® v —/LIZH Y 4 TG4,
e [Add People] R¥ > %27 U w7 LI=#IZ, [Form] ¥ 7 DT 4 7 ¥ 2+ U OHEFRNZEID 4T3 h,
[Permissions] # 712 5 A% BMNT D54,

[Select Person/Queue] #4707 Ry 7 ABRKD X IR RINET,

Cisco Service Portal S¥5+&#H 4 F
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W [Select Person/Queue] ¥4 7R0J Ry R

i A
@ Select Person/Queue - Cisco Service Portal - Windows Inter...Elé‘g

al hittp://172.21.37.92/RequestCenter/myservices/selectcustomer.do?fromPage=st: |

Select Person/Queue

* Search Faor: [

Search Results

-~

Search

Name Organizational Unit
(" Defautt Service Delivery (Queue) Site Administration
¢ admin admin Site Administration
¢ admin1 admin1 Site Administration
¢ ahmar faraz B.A.T Service Team QU =
("  andy partridge XTC
" Angela Fong new3cale, Inc.
" Angela User Demo OUA
" Angela L'caractéres accentués Jn[& Sr. Quality Azsurance |
" Ar Customer Ar_0Ou
" ArDA Ar_ou

M 4 Hems 1 - 100f35 p M
OK| | Cancel i
€D Internet | Protected Mode: Off fh v H100% v

—— A

ASNPOEMEEEH L TRFBT DI, @Y RT—H VAV RI— RO~ FEEW 244707
Ry 7 ADEHICHD 74—V FIZASLTHD, [Search)| R¥ %27V v LET,

B RERES BREER
UANKH—F (*FL5) VAT ALEOTRTOANE R 22—, AIRERT X TOBRREZRTTHIC
% B G X, VANV KI— REEMTANTAMLERHY T (A7 aro

TN AME, T7HNVET, BTERRINDDTTEDHY £HA),

WE-134 (Tadmin) %BR
<)

PEC—ET 27, AI—HT 2T XTO A, admin ZHKET 2 HE1T.
*EHMTHEA LTS ZS,

* H L ATO BN Db,
* B AATOERIATT D
(A_—272 1)

LEIORA), ETRITLBIORITMENOLTENH DT X TOLFIOF
T, MBI E—FHT DL,

*queue (* &iE [queue) O
M A~—2Z72 L)

T 74N OV — R F 2 — LA DT R TOF2—, T 74/ b
OY— R 2 —FRBET HEAE, * AEMCHEALET,

¥ o — FE ISR AL D
LR OFEORIEZIC * Z487E

BB MY & =T D% —NOEORIBIMNEETTXTO
Fao—b, —HTHTFFAN AN U BRERMEBREAM (OU) 1287
53 _THOANDLHI,

Financial* & AJj9 % &, [Financial Queue] & . [Financials Team]
EMEIND OU BT 2 ADMSFHIERINET,

W Cisco Service Portal §Et&EH1 K
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HTML ZF s 40v—n 727y B

SRR BT 47 BB MY & BT HMBHEMNICET 2T X TOF2—F=FA
*name (Iname| Z¥ A4 b |[RBZL bV LT IHL4HOHT, THIFIBRAIMOENDOEEZETeT
DEBEOLANIEETHZ D) | NTOANEFa— BLUOBRBSRME—FHT 2MERENMIZET 5T
TONEF 22—,

7= & 2 X, Fin* & AJ1j3 % &, [Financial Authorizations Queue] & .
Financials Service — A IZJ@&9 % [Alan Ashcraft] @ L 9 725 R 20K
ENnNEJ,

*name* A Vv NiX, ladmin] ZHRTHHEEITHEELEEA,

HTML T 714 2DOY—IL 72T

Service Designer Ti&, HTML =7 ¢ 3RO L S IZEHA SN THET,
* Services T AR —3 2 F TOH—E XM [Presentation] ¥ 7 THEH,
e Categories = ' HA—F v bANOH T IV FIZHEH,

Administration €Y = —/LCid, HTML =7 4 X Z@BHE A —/IVORLE 7+ —~v MEET D 7=
OIZFEHENET,

WO EFIT, HTML =7 ¢ Z T ARER Y — v 2R LTV ET,

E] source | @ B == R —

B I YU pnommal T = = e AT

i
Iilly
i}
I
if
&

ITTF 4 EDRE D= I NVEeEibEDE, TAaLOL4RTEMELZHERTEET, ZOEIL, 7
DETLENSL T, ENSLHRICETRINTHDIRZ U E2HHALTWET,

FA4avIREy EREH

Source [Source] R %227 Vv 325L, HTML Y —R a— N&BH#ETT 1 X (T 7 4
NVR) ORDVICEBEANTEET, [Source] R¥ &6 —E7 Vv I T5L,
TS ¢ ¥ NHEITSN, L F ) 7 En7 HTML 22— RRFRRENET,

Cut BRLETFANET Y PLET,

Copy BIRLIZT ¥ A&7 ) w7 R—Rar—LET,

Paste 7V TR=FNETFANEFHFARA > MTBEY FHTE9,
Undo BRIOERZILIZE LET,

Redo BERIOETZLVELET,

Select All TRTOTFFAMERRLET,

Remove Format |7 +—~ v FNREXBRELET,

Find FEELIITFAN AN T ERBLET,
Replace FEELIITXIA N AN T %, ANTDEBELIEITIARN AN U TICEESH
ZE7,

Cisco Service Portal S¥5+&#H 4 F
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B HIMLIF«20Y—L7E2TY

Decrease indent

H—=INEEGNRTTTTDRRLTE=NRT T T 70T bbb LET,

Increase indent

H—=INEGRNRTTTTDOERLIRTGTIFZ T T NalmLET,

Left Justify

BINLIENRTG T T 7ERT =N EELNRT 7T 72 A ESE DY LET,

Center Justify

BIRLIENRG T T, T3 — I N EELRT T 722 ) v 7 LET,

Right Justify

BIRLIENRTG T T, F3 I — IV EE0RT 7T 72 AN BESDLELE
KR

Insert/Pick an
Image

PIENCT v 7 a—= N LIeA A=V AT 50, v—=H)V U= AT =3 a3 )
bAA—TET vy 7 —FLT, ZNEBREOLHIHATEET, 1 A—TD
XA 7%, jpg. gif, tif, £id png THAIMLERH Y £,

Table

FEEFEALT, FOFu T 4 2R ELET,

Insert Page Break
for Printing

U=V EEALET,

Link

URL ~DA =V 7 BERR L £,

Unlink
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