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« XML : Extensible Markup Language (XML) 33 J OY Adaptive Messaging Language (AML)
XML Schema Definition (XSD) ZMEH9 2. FRFIOBIIZHREATRER 7 +—~ » |k,
AML XSD % Cisco.com @ Web A F TAR I TWET, XML EAUX, Technical
Assistance Center & OV i) OF THEH SV E T,

D A e — DFE S~ ORREAR A TTHE, A58 1 7 7 A MCIHRR SOPEOTE T A —
IVEESET R AZRETEET,

Smart Call Home - £ =;

ZDO® 7 g Tl, Smart Call Home (2T 2\ < O OMEEIZ DWW THBA L £97,

BELETOT7AIL

SEde 70 7 7 A I, ROBERNEENE T,

1 DOUEDOT T — bk IN—T 1 T T — FNOFRERFZ, FFED Smart Call Home A vt —
EEETDHTIT— DT N—T,

1 DOFELIFEROE A — NG ZOmET R T 7 A VI JUéT%ht?7%%7
N—TN ko> THAERM E 7= Smart Call Home X v B— DOZ{EEH ) A |

e Ayt —Y 7x—<v b :SmartCallHome A vE—T D7 4 —~v k (Ya—k TFR
b, 7V 7R, FHIEXML)

e Ay—VHEKE : CiscoNX-OS 3717 7 A VNOTRTOEFA—/LT KL AIZ
%f L C Smart Call Home A v & — T %E,THE T, 77— b7 4ENH D Smart

Call Home K, 7 T — b ® Smart Call Home EEKEN, 55707 7 A MITHRE SN
Av—VEKELY HEWEA, CiscoNX-0S 137 7— b &AL EHA,

FEHIA v —U%2 B0 @B, ABITHEETIa Ly R— T I7— I N—7%FH LT,
EMHRa L R—R L N T T — R A vt —V5FRT5 L9 7y A NV EERIET
HZEHLTEET,

Cisco NX-OS 1, WO ERFHBIL T 7 7 ANV EYFR— N LET,

* CiscoTAC-1 : XML X v &—Y 74—~ h®D Cisco-TACT 77—k ZNV—T% VKR —FK L
9, 20T 77 AL, callhome@cisco.com V9 E A —/L a7 h FRA Y
=V H AR, BIOA v E—VEKEOTHEFATT, 207077 A VDT 7 4 )b
MERITENBEE TEEHA,

s full-text-destination : 7/ 7% A h A vt —V 74—~y b AV R—FLET,

» short-text-destination : a3 —h 7F¥ A F A vt —V 7 —~<v hEHVR—FLFET,
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Smart Call Home 7 5— 71— [

Smart CallHome 75—k FI)L—7

77—k ZNV—T 1%, TP CiscoNexus 7 /XA A THR— |k X415 Smart Call Home 7 7 —
FNOEREHRY Ty T, TI9— M IIN—T52FHT 5L ERFEAEIIN AX D56
707 7 A NVICEET D —# D Smart Call Home 7 7 — b &38R T 9, Smart Call Home 7~
T IR ET O T AT VT — FENTWT IO T T — b I =TT D55

BELOT 77— T, Smart Call Home A v —VEKENLET 27 7 A VICRES AL TND

AyE—VERELFRUN, 2R ETHLGEDH, T 734 A% Smart Call Home 7 7 — b

EHSET 0T 7 A NVDEF AV DSEITEF LET,

WDOFEIZ, Y R—FEINDTT—h T N—7L, TF7— ks ZN—7HIZARK S 172 Smart Call
Home A vE—JICEFENDTF 74V MO CLI 2~y REAWERLET,

Table1: 75—k JIL—TELUEITSNBa7T UK

75—+ 45 |iH EfTEndavrr

=7

Cisco-TAC Smart CallHome 56 C |77 — b2 RIETHT
O, o7 I7—8 7 | T— K T A—TITHDIN
N—=TNEDTRTH | Tavyr REEfTLE
TIVT 4 AN TT— |7,
ko

B FE (B U 72 e iRy | show module
A BN show version

2k ZWriz & - T4k X 1 | show diagnostic result

7-A X b,

module all detail

show diagnostic result
module number detail

show hardware

show logging last 200
show module

show sprom all

show tech-support gold
show tech-support ha

show tech-support
platform

show version
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EEM

EEMIZ X > TAR S
BA Ry

show diagnostic result
module all detail

show diagnostic result
module number detail

show module
show tech-support gold
show tech-support ha

show tech-support
platform

P
i

EBR, 772, BEO
BET 5 — N EDR
BE B R BT 5
PRV

show environment
show logging last 200
show module

show version

A RN

EENT—/L K7 — |
L7z%a. $£72IXFRU
O 1T FE 7213 HY
L BT TBA IR
EnbaryiR—xr b
AT —F R, ZDOT

77— MIEETRW\A
RN THY, FHRIT
AT —H AE L OME
MEICEH S LET,

show inventory
show license usage
show module

show sprom all
show system uptime

show version

FA A

TARBSABIOTA
T AEKIZEET D
AR b

show logging last 200
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Smart Call Home 7 5— 71— [

75— 4Y | EFEhdavU R
—77

SA L h— R|EREE= 1TV |show diagnostic result
N— R =7 |V h 2A v F | Mmodule all detail

E Y 2 —/WZBEET S | show diagnostic result
ARk, module number detail

show hardware

show logging last 200
show module

show sprom all

show tech-support ethpm
show tech-support gold
show tech-support ha

show tech-support
platform

show version

A== X | ZA—R— A P show diagnostic result
H e R U a— VBT S A module all detail
=T Nk, show hardware

show logging last 200
show module

show sprom all

show tech-support ethpm
show tech-support gold
show tech-support ha

show tech-support
platform

show version

Syslog port syslog PORT 7 7 31 | show license usage
group T AN &R TER S I | show logging last 200
BA~u b
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77—k T | EiTEhdavo bk
=7
AT A B OBEIZ ME 7 | show diagnostic result
7 =7 225 Ao |Module all detail
P L o> THER S 41 | show hardware
oAb show logging last 200
show module
show sprom all
show tech-support ethpm
show tech-support gold
show tech-support ha
show tech-support
platform
F Ak 2 —PF2RERR L 7= & | show module
M AyE—Y show version

Smart Call Home (%, syslog DEKE % | syslog "— k 7 /L—7 X v &—TO%Hid % Smart
Call Home O HE KIS E T,

BEDA X FARFEA L., Smart Call Home X v — %5 Te show (1285 L7=BAI1C, B
oD show 2~ REEITT AL, ERBBELDT T— N INV—T2 NAZ~< A XATEE
ﬁ‘o

show 2= FiZ, 7V 7FFAMBEIOXML G707 7 A MIZOHBMTEET, v a—

M 7R BT T 7 AT, 12834 FOTFHF R MIFIEBENTWAS72D, 1B show
a<wy REYR—KFLTWEEA,

Smart Call Home O A vt — LRX)L

SmartCallHome Z {45 &, BAFICESWTRA Yy E—V2 T 402 ) 7 TxET, &€
FBHEHELIT—PESSLE T 7 7 A V%, 0 (R/INBAE) ~9 (RKBELE) £ TO Smart
CallHome L EVMEEBEHEMITFT A ZEMTEET, T 74/ MI0 (BAvE—T%REE) T
—é—O

syslog EE K& %, Smart Call Home X vt — LU~ v BV 7 &R T0ET,

\}

Note  Smart Call Home I3, A v & — 7% A FTsyslog A v —3 LNLEEFLERA,

WDFEIZ, 4 Smart Call Home A vt —3 L-YLDF—T— R L syslogih—h 77—k 7
N—TDOxfIT 5 syslog LNV ERLET,
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Table 2: EKFE & syslog LNILDT v ELY

Smart Call Home D ES .

Smart Call Home | +—7— |Syslog L \JL |EtAR
LRIL K
9 Catastrophic | 5% X472 L X MU — 7 BRIZERI 7R EE A LT
iﬂ_o
8 Disaster | 3%X472 L Xy T —ZIZERKBREENRLEOET,
7 Fatal L= W(1)) VAT NHME A FTRE 7R EE,
6 Critical 77—k 7 VT 4 TNV IRRIT, ISR T D LB
(1) HYET,
5 Major wEE (2) HRAIREE,
4 Minor T 77— (3) |EAKIRIREE,
3 i %75 @) A IRAE,
2 I8 N wwE (5) AW EI S LOE#RA v —U T, file
BIfR L 72y, BHEMEDRWEE T,
1 e i (6) FEAERREICIR D Z & 2R d i8S X h T,
0 Debugging | 73 7 TRy T Ayt—,
(7)
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VAT L EEY— R ERE ATV A EEA X, Smart Call Home H— B A B ERTE £,
Smart Call Home |%. SmartCallHome A v — %54 U, 35 i & HESEHE 24240 U $ 9,
BEE ORI, FRZA T A4 V2R E IOV TIE, TAC IZ Automatic Service Request 23 fFk &

NET,

Smart Call Home {213, ROBEERH V F 7,

s BN IR T S A NNV AFT=H Y T L VT IVE A LOZBET 77— |,

» SmartCallHome A v & —T D0Hr, MEIZSU T, BEI—E RER GERIZRBZRTEHRN
GEND) BIEREI., M4 T2 TAC F— LI —F 4 7 SNbH 70, REEmk% s
Wb TExFEI,

X 2T A Y UHREDN, TEHOT S ANLEHE, FIIEHTTP 72 %o 4 —n
Xy vn— RA[RERIRE S — F U = A (TG) ZfFH L irbivEd, TGEKHKRA vk
I, BEOT NNA A R— T 258F3eX2 ) 7 0B HIZE T, T304 A% A
VA= y MIEEER CXRWGEAICERTE T,
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e 5P 5 Smart Call Home 7 73 A A @ Smart Call Home A v — B L OHESEEIE, 1 o
VR U, REBHR~D Web 7 7B A, ZOMREIZE > T, B#T 57 4 — /L RDJE
BHRH, EX¥ 207 8%, BLUOBELERICT 7 ERATEET,

BERIZITIROE RPN LEETT,
o 734 A @ SMARTnet )% =
BT A—NT FL A

« B{#H\ D Cisco.com ID

Smart Call Home OFEHEIZ DU TIX, D Smart Call Home D-X— T ML T &0,
https://supportforums.cisco.com/community/netpro/solutions/smart _services/smartcallhome

F—RAR—AT—UMNIEFEIE

2 -O® Smart Call Home 5 — % X— A2 &~ —F A%, IROEEFIRICHE - T TEE VY,
e =V ENDLT—HR=RTIE, ROERPEENET,
o =T N AINLDRBHT T 7 A NDA—r—F v |k,
BEHETU T FANDE A=) T RLALET F— T —F,

o v =T NA RZHDHEDOMOFREEH (A vtE—v 2y N7 EMRA
VRN RE)

ST U T ANAT, vV T DHT AL ANTEELZVWE 2L TLIEE N, 2
TA4Xalb—raryniiroTh, RUARNIMEHTE EE A, fm774»%ﬁ§@b
TWAEA, BT 77400 1 DEHIBRT2HLERH Y £, £ 95 LATHE

< — VRN L £9,

= Al A4
2T — R IZLVBIRAT— L ZADWF DY ZZ— 3. Smart Call Home THHR— S E
ﬁ—o

REIEDHHR—

Smart Call Home DA > A X AN 1O R — FENET, KD URL D5, Smart Call Home O

Web A N CEBEREOEM LA BERTEX E9, https:/supportforums.cisco.com/community/netpro/
solutions/smart_services/smartcallhome

callhnome send 33 & Tf callhome test =~ > K% ffiH L T Smart Call Home %7 A h TX £,

Smart Call Home & Virtual Routing and Forwarding (VRF) %58k L £9, RED VRF L
C Smart Call Home SMTP H—/ NZHHE 3 5 X 9 (2 Smart Call Home Z 5% & CTE £97,
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Smart Call Home D RIZ &

Smart Call Home (213, ROBHESMRH Y £,

B AN T RVARIZA v E—UREETDIITNE, FTETA—N P—RERET DL
ENRHD EI, HTTPZHEHA L TA v —T %2 K59 5121%, HTTPS H— R T7 7B AT
% . Cisco Nexus 7 /31 RZHRNRFFAENRA VA= L EINTWAERLERH Y 97,

e FNNA ANTBF A=V — "FEFITHTTPS — L IPEG L TWAMERSH Y £9°,

cEF, a7 L (SNMPY— D& 7 K | EBEEE. BIOFEFEREZHET
HZVENH Y ET, ZOFINEILZ. ZEA vE—CORETEZHRT L O MBETT,

+ Smart CallHome ¥ — A 2T 2546, KEFOT A ZZHIG L TWHBEDO —E
AERI DL T,

Smart Call Home DT EFIE L L UFHIFNEIE

Smart Call Home (21, ROEEFHEB L OHIREERH Y £9°,

cIPERN WS, FRE T e 7 s A NEE~OEENV—T 4 TR ORT T —T 1
7 (VRE) A VAZ L ANDA B —T 2 A ANZ T LTWELEE, T34 AL Smart
CallHome X v —YZ#EETxEH A,

» Smart Call Home %3 5@ 25 SMTP %— NTEIfEL £,
« Smart Call Home (213K 5 £ TD SMTP — _ZHETE ET,

* Link up/down syslog A & —X, Smart Call Home A v&— U F 7137 7 — ~M@sa b U
=L EH A,

o (EFT. BE ID., A M ID 72 ¥ ® Smart Call Home 2~ REZRETHEHEEIL. ZNbHD
avr REEIaa R TIA—ATH5D0TIERL, lloavr RE L TRET
BYERHY F9,

* Cisco NX-OS U U — A 10.2(3)F LAKE, SMTP-AUTH (%, Cisco Nexus 9000 > U —X 77 v
K74 =2 AL v FTOEF 27T 7 Call Home A —/VERETH A — F S THET,

Smart Call Home O T 7 + JL % TFE

Z DT —7 VX, Smart Call Home /X7 A —X DT 7 4 )V FREZ R LET,

Smart Call Home D ]



Smart Call Home D& E |
. Smart Call Home D% E

Table 3: 7 7 A+ )L k@ Smart Call Home /X5 * — 43

NG A—%H FI4I bk

TN FEA R Ty hTREET S A vt D0 | 2,500,000
GafeA v — Y H A X

XML 7 +—~ > b CTEEFET DA vE—T D55 X v 2,500,000
=V AR

Ya— R FERL Tr—vy FTEET DA v — 4000
COFISEA =Y YA X

R—FE2HE LR ->T25E D SMTP H—/ 3 iR— |k |25

FIA AN T 4 EBRE Lo 1288 @ SMTP H— |50
NOTFZAF VT 4

T Ty ANETT— N ITN—TOTY = | TNATHRRANMETET A LBIDY
Ya—hTXRAMEETR T A LD
BEITETXTC, CiscoTAC-1 55557 =

7 7 A NDE L cisco-tac T T — b 7

="

TH—~v b FAT XML

Smart Call Home ® A »&— L~L 0 ()

HTTP 7' 12 % & H— D ffi B THY, TuFks P— NIRES
AWTWER A,

Smart Call Home D& E
A\

(GE)  CiscoNX-0S =2~ RiZ CiscolOS a~ > RERRAZPENH LD THEE L TLEEW,

K DONEFFT Smart Call Home i¥E& 179 Z & 2 fELE L $97,

1 HEESSEERORE (11 ~—)

2. mETu T A NLOMER (13 2—)

3 T I— b IN=TLHEETu T A NDT V=] (16 X—Y)
4, (EE) 77—k ZN—TF~Oshow 2~ FOBEM (17 =)
5. Smart Call Home O A 32— 7 /b E 72137 4 E—7 (b (24 *—7)
6 (AW F)  Smart Call Home iX €D T A b (28 X—)
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B IFHMDERE

Smart Call Home {213,

gwrwgonz ]

BT AL, ks, EMOSERZIEET O4ERH Y £4, K

ID, W AZ~—ID, A4 FID, BEXORAS v F FI7A4F VT 4 EREEZETIHRETETET,

I 5O Smart Call Home =~ > i, EIzaw X0 TT/AL—+ 50 TixeLl ., {E5
DA< FELTRETHOLENH Y F7,

Procedure

Command or Action

Purpose

ATy T

configure terminal

Example:

switch# configure terminal
switch (config) #

Ja—nR_) a7 4 F¥al—g v
FT— Nzl E£d

ATy T2

snmp-server contact sys-contact

Example:

switch(config)# snmp-server contact
personname@companyname . com

SNMP sysContact % 7% & L £7,

ATvT3

callhome

Example:

switch (config)# callhome
switch (config-callhome) #

Smart CallHome 27 4 ¥ =2 L —3 '3
v E—FEHBLET,

ATvT4

email-contact email-address

Example:

switch(config-callhome) # email-contact
admin@Mycompany.com

TNA ADEEEFLEZDBELS A —IVT
RUAZRELET,

email-address (213, BT+ A—/L T KL
AZDAR T, FK 255 OFEFEHH
TEFET,

Note EEOANIREF AT
FLAZEHTEES. 7
FLRIZIE, ZAZE0 D5

ZElFETEEREA,

ATy TH

phone-contact international -phone-number

Example:

switch (config-callhome) # phone-contact
+1-800-123-4567

TN, A EFEOEFHEF S EHEE

FE7 A —~y FTRELET,

inter national-phone-number 1%, K 17

EFEOFHF T, HEERE T 4 —~

MZT2RERH Y 7,

Note B FICIE, ZEEED
LT LIFTEEEA, B
DENZT T A (+) T
T4 AR LET,
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Command or Action

Purpose

ATvT6

streetaddress address

Example:

switch (config-callhome) # streetaddress
123 Anystreet st. Anytown,AnyWhere

TN ADEHEEF OFEFT &2 [ D
EENDREFAN) T ELTRE
LET,

address 2. K 255 DOBEE T %
T&FEd, AN—REFHTEET,

ATy T17

(Optional) contract-id contract-number

Example:

switch(config-callhome)# contract-id
Contract5678

P— BRI G Z DT IS, ZADRKY
BrheBRELET,

BT BIE, FeK 255 LF 0K TH
Al 74+ —~y hCHRETEXET,

ATvT8

(Optional) customer-id customer-number

Example:

switch (config-callhome) # customer-id
Customerl23456

P —EZEHINS ZDF XA 2D T A
Hv—FKHEEHRELET,

AR —FFIL, K255 LFDHE
WrAEHMR 74—~y N TIRETE
EScI

ATvT9

(Optional) site-id site-number

Example:

switch(config-callhome) # site-id Sitel

ZDOFNAAL ZADY A "B
TO

ste-number 1%, K 255 XF O T
FHMR 74—~y PCTIRETEE
TO

ELE

R

ATv 710

(Optional) switch-priority number

Example:

switch (config-callhome) #
switch-priority 3

ZDT A ADAAL v F TTAFY
TAERELET,

FRETE2%PMIZ0~7 TT, 013k
FDTITAFTVT 4%, TIIEREDOT
FAF VT 4R LET, T TN H
B 7 T,

ATvIN

commit

Example:

switch (config-callhome) # commit

Smart CallHome ¥ €2~ F& a3 v
FLET,

ATvT12

(Optional) show callhome

Example:

switch (config-callhome) # show callhome

Smart CallHome =7 4 ¥ =2 L — 37
VOMEAEFIRLET,

ATvT13

(Optional) copy running-config
startup-config
Example:

switch (config)# copy running-config
startup-config

EfFar 74 X2l —Tark, A
H— K T Fary7 4 Xal—a
IZar—L%9,
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What to do next
sl a7 A NVEERLET,

BBETOT 74 ILDIER

I—PEFEBHL T 7 7 ANVEERL, AvE—Y 73—~y FERETETET,

FIE

siTn 77 ot

aAvY RFEEIEFT7ZII Y

B8

ATy T

configure terminal

1 -

switch# configure terminal
switch (config) #

Ja—)L a7 4 FXal—g
T— F&ERHEELET

ATy T2

callhome

1

switch(config)# callhome
switch (config-callhome) #

Smart CallHome = > 7 4 ¥ a2 L —3 3
v E—RERBLET,

ATv73

destination-profile name

1

switch (config-callhome) #
destination-profile NoclO01

Ly n 7 7 A VEERLET,
AR R 31 LFOFREF THET
T

ATv74

destination-profile name format {XML |
full-txt | short-txt}

1 -

switch (config-callhome) #
destination-profile Nocl0l format
full-txt

TaTrFANDA =Y TF—< v
FNERRELET, ARiE, K31 307
DFFTFTTHETEET,

ATy TH

commit

1 -

switch (config-callhome) # commit

Smart Call Home i € 2~ F&Z 2 I v

FLETS

ATvT6

(f£&) show callhome
destination-profile [profile name]
1 -

switch(config-callhome) # show callhome
destination-profile profile Nocl01

1 OFE 3BT e 7 7 A4 VI
THEREERLET,

ATy T1

(f£&) copy running-config
startup-config

1 -

FETar 7 4 Fal—rark, AX—
NPy a7 Xal—vgila
E—LE9,
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ARV RFERETIVa Y

B8

switch (config) # copy running-config
startup-config

RDARY
1 DO ETa 7 7 AT DFERFEROT 77—~ I —T 2T £,

BETAIT7AILDER

ERBFEHELIT2—PEROET R 7 7 A VORDEMEEZETETEET,

CHEHA—IL T RLURA T I— R DBEERERDIEBEDT RLA (FT UV AR—K A=
ALTBHRLET)

«SEMCURL 1 77— b DE[EE & 725 HTTP £ 721X HTTPS URL,

cHEEFH  E A —/VEFITHTTPHEEIC L » T, HHESNDSET FRLAD X A FHRRE

D ij—o

A=V Tx—~v b TIT=IERBIHEHEINDIA =Y T —~v F (ZV T
FZA R, Ya—hkTFTFAM, EZEXML)

e At —T LUl L TDFEET T 7 7 A L@ Smart Call Home A v & — 3 D EKSE,

A=Y AR ZOmET T 7 AILDE A —/L T KL RITHEE & 72 Smart Call
Home A v E—T DO X,

Procedure

Command or Action

Purpose

&M

configure terminal

Example:

switch# configure terminal
switch (config) #

Ja—)L a7 4 FXFal—a
E— FERBLET

ATvT2

callhome

Example:

switch (config)# callhome
switch (config-callhome) #

Smart CallHome =7 4 ¥ =2 L — 3
v E—FEHMBLET,

ATvT3

. Smart Call Home @

Ei—]

ax ;&

destination-profile {name| CiscoTAC-1
| full-txt-destination |
short-txt-destination} email-addr address

Example:

switch (config-callhome) #
destination-profile
full-txt-destination email-addr
person@place.com

-V ERFELIFIEREADI LT 1
T7AMIEA—ILT RLAZREL
F9, w7 a7 7 Az, H&K50
EOBFA—INT RLUAEZRETEE
7
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s 7077 LozE |

Command or Action

Purpose

2w 74 |destination-profile {name| CiscoTAC-1 | = — ¥ EZEF - ITEZRF AT 1
| full-txt-destination | 7 7 A /L@ HTTP %7-21% HTTPS URL
short-txt-destination} http address arE L s, URL O KT sd
Example: 255 LFTY,
switch (config-callhome) #
destination-profile CiscoTAC-1 http
‘hittps://tools. clsoo.can/its/service/adte/services/MMFSenvice)

X Fw 75 |destination-profile {name| CiscOTAC-1 | = — W EXF - ITEHRK AL T 1
| full-txt-destination | T A KT A ET A — L E
short-txt-destination} transport-method HTTP #2755 04 208 L £, 38R+
temail [ http; BEETAD 5 A FIC k5T, ZDH
Example: A FITRRE SNT585ET R ARRE
switch (config-callhome) # D F9,
destination-profile CiscoTAC-1
transport-method http

ZFw 76 |destination-profile {name| CiscoTAC-1 | = 547" 1 7 7 A /L' Smart Call
| full-txt-destination | Home A vt — U DEKELRTELE
short-txt-destination} message-level F. CiscoNX-OS TiZ. Smart Call Home
number ° . ) .

HEREN T D, £EFERLET
Example: HDHTT— R DORB, ZOTuT A
switch(config-callhome) # IVOFERIIRESNET, HETES
destination-profile Sk ~ < =
full-txt-destination message-level 5 ﬁij 0 9 Tj—o 9 ﬂiﬂijﬁ@%jﬁ}_ﬁ
R LET,

RFw 77 |destination-profile {name| CiscoTAC-1 | = ®sEe 7T m 7 7 A L DR A v —
| full-txt-destination | DA REBELET, &I~
short-txt-destination} message-size 5000000 T3, 57 4L MiEIE 2500000
number o °
Example:
switch (config-callhome) #
destination-profile
full-txt-destination message-size
100000

ATFwv 78 |commit Smart CallHome jX a2~ K&2 a3 v
Example: FLET,
switch (config-callhome) # commit

AT w79 |(Optional) show callhome 1 SFE - FEROELE T e 7 7 A T

destination-profile [profile name]

Example:

switch (config-callhome) # show callhome|
destination-profile profile
full-text-destination

B oEmaRrmLET,

Smart Call Home D ]



B 75-+sr—gemErnorqnoryez—+

Smart Call Home D& E |

Command or Action Purpose
Z 5w 710 |(Optional) copy running-config FFar 7 4 ¥al—arhk, A
startup-config F— R Ty T arz4¥al—ar
Example: iZae—LET,
switch (config)# copy running-config
startup-config
What to do next

1 OO TT a7 7 A M1 DERIFEROT 77—~ T —7 % BEfT £7,

75— I —TERETOT7AILDTYSIT—

Procedure

Command or Action

Purpose

ATy T

configure terminal

Example:

switch# configure terminal
switch (config) #

Ja—nR_) a7 4 F¥al— g
E— FERBLET

ATv T2

callhome

Example:

switch (config)# callhome
switch (config-callhome) #

Smart CallHome =227 4 ¥ =2 L —3 3
v E—REHBLET,

ATvT3

destination-profile {name| CiscoTAC-1 |
full-txt-destination | short-txt-destination}
alert-group {All| Cisco-TAC |
Configuration | Diagnostic | EEM |
Environmental | Inventory | License |
Supervisor-Hardware | Syslog-group-port
| System | Test}

Example:

switch (config-callhome) #
destination-profile Nocl0l alert-group
All

TI—hIN—=T IO T e Ty
AMITYve—hrLET, F—U—F
Al ZEH LT, ¥XCTOT7T7— K 7
N—T e Z ORI T 7 ANIT
——RFLET,

ATvT4

commit

Example:

switch (config-callhome) # commit

Smart Call Home ¥ 2~ F& a3 v
FLET,

ATy Th

[l Smart Call Home D&%

(Optional) show callhome
destination-profile [profile name]

Example:

1 OFEIFER LT v 7 7 A4 VI
THHEREERLET,



| Smart Call Home D%

75—t FL—F~Dshowaz > koEm [

Command or Action

Purpose

switch (config-callhome) # show callhome
destination-profile profile Nocl01l

A w 76 | (Optional) copy running-config FEiTar 74 Xal—ark, AX—
startup-config FF T Ay T 4 ¥ al— g o
Example: E—L %7,
switch (config) # copy running-config
startup-config

What to do next

& Tshow 2~ K&2T7 T —h Z—712BIMML, SMTPEF A=V P—REHRTLET,

75— hTIL—TADshow a7 FDEM

1oDT7 55—k Z—F21F. K5 EO—Y —EFH CLIshow =~ REE YLK TEHZ L

MTEET,

)

Note

CiscoTAC-1 585670 7 7 A WITIE, = —HEFD CLIshow 2~ REZBIMTE £ A,

Procedure

Command or Action

Purpose

&M

configure terminal

Example:

switch# configure terminal
switch (config) #

Ja—)L a7 4 FXalb—g
E— &G LES

AT T2

callhome

Example:

switch (config)# callhome
switch (config-callhome) #

Smart CallHome = 7 4 2L —33
v E—REHELET,

ATvT3

alert-group {Configuration | Diagnostic |
EEM | Environmental | Inventory | License
| Supervisor-Hardware | Syslog-group-port
| System | Test} user-def-cmd show-cmd

Example:

switch (config-callhome) # alert-group
Configuration user-def-cmd show ip
route

show =~ R h%E, Zo77—8 7
JL—7 2351 E 72 Smart Call Home

A vlE—=UIZBMML 9, A%h7 show
a~ Yy REFRZ T ANLNET,

ATvT4

commit

Example:

Smart Call Home fX /€ 2~ F&Z 2 I v

FLETS

Smart Call Home D ]



B =z v—rox

Smart Call Home D& E |

Command or Action Purpose
switch (config-callhome) # commit

R Fw 75 | (Optional) show callhome user-def-cmds | 75— r Z L —F 10 B8IME 7=
Example: D —WEFK show 2~ > RIZBHT 5 1E
switch (config-callhome) # show callhome §E%52%ﬂ<l/EEjf°
user-def-cmds

Z T w 76 | (Optional) copy running-config ETar 74 Xal—ark, AE—
startup-config Ny a7 Falb—vgilz
Example: E—L %,
switch (config)# copy running-config
startup-config

What to do next

SMTP B+ A —/b Y — T8

=5
==

et Sl

FA—I)L H—/\0D)

Smart Call Home H4REDNENET D L 9 SMTP H— N 7 RL A ZRE L 9, HETR L ONRS
HLEA—L T RLRY

Smart Call Home |Z 135 K 5l £ TO SMTP % — %3

=L
A

RITESnET, RV TI7A4 AV T 4 O —A"REPIGITESNE S, A vk—

T

gk
L

=L

ax X

RETEET,

4% X 912 Smart Call Home Z&%E L £ 7,

i

lll

TECTEFET, =N, 77944V T 4

UREEFETERWGS, FIRICGETSETY A MNNOROI—"RFHITENET, 2 >DOY—
NOTITAF VT 4 BECHAEE. KBICRE SN TP RIISGRITSE T,

Procedure

Command or Action

Purpose

ATy T

configure terminal

Example:

switch# configure terminal
switch (config) #

Jua—N) a7 4 FXal— g
T— F&EREBELET

ATvT2

callhome

Example:

switch (config)# callhome
switch (config-callhome) #

Smart CallHome =27 4 2 L —3/ 3
v E—FREHELET,

ATvT3

. Smart Call Home @

Ei—]

ax ;&

transport email mail-server ip-address
[port number] [priority number] [use-vrf
vrf-name]

Example:

switch (config-callhome) # transport
email mail-server 192.0.2.1 use-vrf
Red

RAA » F—2LH—s3 (DNS) 4. IPv4
7T RUA, £ IPv6 7 KL 2DV
Nine L TSMIP U — %R ELET,
EECAR—MEEERELET, FA—
FPHIZ 1 ~65535CF, T 74/ bk HR—
FEREIL, 25 T,



| Smart Call Home D%

g71—ny—rozz [}

Command or Action Purpose
EE T, SMTP Y — DT 54 F VT 4
ERELET, TTA44VT 1 OFPHIL
1~ 100 T, 1 28m. 100 23&ED 7
FTAFTIVT 4TI, TT7A4FVT 1 %45
ELRWEE, T 7 4/ MED 50 23
HanE7d,
£, O SMTP — LIl T DB
WZER 2 X OMEE T VRF 2% E L E
¥, fEE &7z VRF 1L, HTTP %
L7c Ay e—VOREITIIMEH SN EE
Ao
27 7 4 | (Optional) transport email from Smart Call Home A v &— Y DiX[E50HE
email-address FR—N T 4=V RERELET,
Example:
switch (config-callhome) # transport
email from person@company.com
ATv 75 (Op‘Fional) transport email reply-to Smart Call Home A v & — Y DiR[EHE
email-address FR—N T 4=V RERELET,
Example:
switch (config-callhome) # transport
email reply-to person@company.com
R T 76| commit Smart Call Home s € 2~ > R& a3 v
Example: FLETS
switch (config-callhome) # commit
R 7w 77| (Optional) show callhome transport Smart Call Home (2%} 9~ 2 #5324 BEfR D =
Examp|e; :/7/1'3'\’:L Lr—3 V%%%Li'@‘o
switch (config-callhome) # show callhome
transport
Z v 7 8 |(Optional) copy running-config FETary 74 Fal—vark, AL—
startup-config Ny a7 ¥alb—vgilz
Example: vE—L%Ed,
switch (config)# copy running-config
startup-config
What to do next

f£& T, VRF Zf#if L C HTTP T Smart Call Home X vt —Y % E#E L £,

Smart Call Home D ]



Smart Call Home D& E |
B v sERLEA v E—SiED B0 VRFEE

HTTP 2R LA vtE—FEDT-86HD VRF R E

VRF #ffH$ % & HTTP T Call Home A v —U % EETXF 3, HITP VRF REEINT
WRWEAE, T 74V FO VRE 2 L CTHTTP TA v b—U Rk Ed,

FIE
ARV RFEREET7TIVa Y B#J
R T w 71 |configure terminal rua—N)ary7 4 Xalb—3 gy
M: %*W%ﬁWébiﬁ
switch# configure terminal
switch (config) #
R 7w 72| callhome Smart Call Home = > 7 4 ¥ 2 L—31 3
Bl vE— REMELET,
switch (config)# callhome
switch (config-callhome) #
AT 7 3| transport http use-vrf vrf-name HTTP C& - A —/L3 L UMD Smart Call
: Home A v ¥ — V% XET 572D VRF
il -
=4
switch (config-callhome) # transport http| %?EZXE'L/Ekﬁi}
use-vrf Blue
ATy 7 4 | commit Smart Call Home i/ E 2~ F& a3 v
15“ : ]\ ]\/i—é—o
switch (config-callhome) # commit
ATv 75| ({LE) show callhome Smart Call Home |ZB3 2 #H &R~ L
switch (config-callhome) # show callhome
AT 76| ({EE) copy running-config FITar 74 Xal—ark, AH—
startup-config Ny a7 4 Fal—grila
f E-LET
switch (config)# copy running-config
startup-config
RDERY
fEE T, HTTP 71 %3 $— 3785 HTTP A v & — P Z%X(59 % & 9 I Smart Call Home % 5%
ELET,

[l Smart Call Home D&%



| Smart Call Home D%
HTTP 0% 4—/\DE%E .

HTTP 7B %2 H—/\DKE

FIE
ARV RFEREET7TIVa Y BHY
X 71 | configure terminal Jua—) a7 4 X¥al—gy
f5i E—FZBBLES
switch# configure terminal
switch (config) #
AT 72 |callhome Smart CallHome = > 7 4 ¥ =2 L —337

15“ : \/:E— ]\‘\%}_}Bﬁﬁébiﬁ—o

switch (config)# callhome
switch (config-callhome) #

R T w 7 3 | transport http proxy server ip-address HTTP 7m X3 — "D KA AV F—

[port number ] A H—,3 (DNS) 04|, IPvd 7 KL
i - A, RTFIPV6 T FLUAZREL £,
switch (config-callhome) # transport http EEE?TFﬂf*— bég;%%EEQEEIJFETrO ﬂfh— F
proxy server 192.0.2.1 #PHILZ1 ~65535CF, T 74/ D
A— FFE 1L 8080 T,
AT 7 4 |transport http proxy enable Smart Call Home T, HTTP 7' & %3 #—
Bl - INRETCT R TOHTTP A vt — V%%

switch (config-callhome) # transport http 1§T% g & 5 = Liﬁ‘o

proxy enable (G¥) Tax Y — AT RLARN
RIESIRICET, 20
A~ REFETTEET,

G¥) Tuxy = N"EREH LT
A=V RERIET D20
(2% VRE I3,
transport http use-vrf =~ >~

REEHLTHRELZLD
ERILCTT,
AT 75 |commit Smart Call Home iX 2~ R&Z a3 v
15'] : ]\ Lij‘o
switch (config-callhome) # commit
ATw 76| ({£&E) show callhome transport Smart Call Home (ZxF7" 5 #5ikBEtR D =
1 - Y74 F¥al—varEFRRLET,
switch (config-callhome) # show callhome
transport

Smart Call Home D ]



B =ownso~ ruEnog:

Smart Call Home D& E |

ARV RFERETIVa Y

B8

ATy IT17

(f£&) copy running-config
startup-config
1 -

switch (config)# copy running-config
startup-config

FEFar 74 Xal—ark, AX—
Ny a7 40 Xalb— g0 a
I:Ob‘l_/gzwg‘ﬂo

RDBERY

EE T, EHICA AN P UBHMZEET 2L 0T A AEREL LT,

THIWG A AR ) BHIDERTE
TNA A ETHEAGNCENTEIHELTWDETRTOY 7 vy T h—EADA R Y &

< Y e

N=RT =7 A _y FUEREZRT A v =V 2 EHMICEET 2L 012, 73

AEBRETEXET, T340 21X 2 O Smart Call Home 851 (EHRIRRERA vE— L EH
B2 A v _o b Aobv—) ZARLET,

Procedure

Command or Action

Purpose

ATy T

configure terminal

Example:

switch# configure terminal
switch (config) #

Ja—nR) a7 4 F¥al— gy
EF—RFEBLET

ATy T2

callhome

Example:

switch (config)# callhome
switch (config-callhome) #

Smart CallHome =27 4 2L —3'3
v E— RERBLET,

ATvT3

periodic-inventory notification [interval
days] [timeofday time]

Example:

switch (config-callhome) #
periodic-inventory notification
interval 20

EMR A X bY A =Dk
ELET, MFROHHIL1 ~30 AT,
F 74V ME 7T, time 51U
HH:MM O TY, Zhid, XHI &
IR EE SIS HOR R ZER L E
T (22 TXIEFEHMEETY)

ATvT4

commit

Example:

switch (config-callhome) # commit

Smart Call Home iR €2~ R& 23 v

FLET,

ATy Th

. Smart Call Home D% 7E

(Optional) show callhome

Example:

Smart Call Home (ZRE3 B 1H#H A TR L
\i j—O



| Smart Call Home D% E

g4 ve—omor+e—Iit ]

Command or Action

Purpose

switch (config-callhome) # show callhome

A w 76 | (Optional) copy running-config FEiTar 74 Xal—ark, AX—
startup-config FF T Ay T 4 ¥ al— g o
Example: E—L %7,
switch (config) # copy running-config
startup-config

What to do next

FETEEA yE—Y 20y N U 7R ENCLET,

BEEA v E—SMHIOT 4 E—T)LiE

AR MIOWTEZETAIEEA v E—VOHEHIBTEET, T 74/ FTiE, T34
ZIWEE A Ry MEOWTZITRAEEA v —OMAHIR L £, 2 B o R RFAN T%
BEENTEHA v E—VOEN30AvE—VEBLZDE, TXARIRLETI—F 247D
PIBED A v — VBT LT,

FIE

ARV RFEREETOVa Y

=)

ATy T

configure terminal

1

switch# configure terminal
switch (config) #

Ja—)L a7 4 Falb—g
E—RFZBBLET

ATvT2

callhome

1

switch (config)# callhome
switch (config-callhome) #

Smart CallHome =27 4 ¥ 2L —3 37
v E—RFEHELET,

ATvT3

no duplicate-message throttle

1

switch (config-callhome) # no
duplicate-message throttle

Smart Call Home D E# A » & — JHiH|
T 4 —7 i LET,

HEA v E—VWHEITT 7 4V FTA
X—7ITT,

ATvT4

commit

1 -

switch (config-callhome) # commit

SIN==s

Smart Call Home X/ E2~> FZ2 2 I v
FLET,

Smart Call Home D ]



Smart Call Home D% E |
. Smart Call Home D1 R —JJLbF=(FT 4 £—T L1t

ARV RFEREET7TOVa Y BHY

ATy 75| ({EE) copy running-config FITar 74 Xal—vark, AX—
startup-config Ty arr s FXalb—varila
15'] . I:b‘bgijﬂo
switch (config)# copy running-config
startup-config

RDHBERY
Smart Call Home % 1 *—7 /LZ LE T,

Smart Call Home D14 ~r—J Lt E = FT 1 E—T L1t

HYEFREZFRE L7284 . Smart Call Home HEREZ ARNIC TE £,

F&E
ARV RFERIETY Va3 B#Y

R w 71 | configure terminal Ja—\ )L a7 4 FXal—a
5l T REBIELET
switch# configure terminal
switch (config) #

R T 72 |callhome Smart Call Home =27 4 ¥ = L—/ 3
i - v E—FERMLET,
switch (config)# callhome
switch (config-callhome) #

AT 73 |[no] enable Smart Call Home % A X —7 /L £ 72137 4
i - =7z LET,
switch (config-callhome) # enable Smart Call Home %, -757j.}p k 17—4

=7 NVTT,

R T v 7 4| commit Smart Call Home R E2~ > F& a3 v
15“ : ]\ L/jzj‘o
switch (config-callhome) # commit

ATy 75| ({EE) copy running-config FITar 74 Xal—vark, AY—
startup-config Ny arrzsFXalb—varila
15'] . I:Ob‘ Li?ﬁo
switch (config)# copy running-config
startup-config

[l Smart Call Home D&%



| Smart Call Home D% E

RDBERY

Call Home * — L&z D sMTP-AUTH i I}

EETT AN Ave—VEAERLET,

Call Home * —)LE5:XFA M SMTP-AUTH DX 7€

Call Home A —/L#Ri%(Z SMTP-AUTH #§BE# T 5L, R—F 25 BHOZ VT 7F A bD
b iz, EHED SMTP-AUTH TCP 7R — b 587 7213465, F7213ZF Do 2 — —EFRHAR—
N LT, B HIETA— NV EHAETEET, ZOMKEEIX, CiscoNX-08 VU —X

1023)F 269 R — &R T ET,

48 HHEIIZ

* SMTP-AUTH $— N —3EAEN AL v FIZA VA =L ENTWEILENHY £9°,

FIE

ARV RFEEETI 3y

S

ATy T

configure terminal

1 :

switch# configure terminal
switch (config) #

Ja—nR_) a7 4 F¥al—g v
E— FERBLET

ATy T2

callhome

1 -

switch (config)# callhome
switch (config-callhome) #

Smart CallHome =7 4 ¥ =2 L — 37
v E—FREHMBLET,

ATvT3

email-contact email-address

51

switch (config-callhome) # email-contact
admin@Mycompany.com

TNA ADEEEFLEDBELS A —IVT
RUAZRELET,

email-address (213, BT+ A—/V 7 FL
AP T, Ik 255 OHET % # H
TEET,

G¥) EEOBFNREFA—NT
RLAZEMHTEET, 7
KL 2121, ZEAZEH5

ZElETEERA,

ATvT4

destination-profile name

51

switch (config-callhome) #

destination-profile testProfile-1

BLwsie7rm 7 7 A )Lz fERk L E
To RN, K31 LFORYFTH
ETEET,

Smart Call Home D ]



B coii Home 2 —LEE3% FO) SMTP-AUTH (D352

-

Smart Call Home D& E |

ARV FFEREETIVa Yy

S

RFw 75 |destination-profile nameformat (XML | | 727 v A L DA v E—T T 5 —< v
full-txt | short-txt; NERELET, ARNE. A3 30T
{1 DI FTHETEET,
switch (config-callhome) #
destination-profile testProfile-1
format XML

A5 w6 |destination-profile name email-address | %2472 X — /L OEMEL & 2 B BT A —
email-address VT RURERERRLET, sk m
- 77 AT, BRSOEDOEF A —v
switch (config-callhome) # T Fl/x%gﬁﬁé(%iﬁ‘o
destination-profile testProfile-1
index 1 email address
person@company.com

w77 |destination-profile name alert-group all | #4552 70 7 7 A VIZE2TDOT F— k
Bl - ITN—THBE LT,
switch (config-callhome) #
destination-profile testProfile-1
alert-group all

17_' Vi j 8 transport ema_“ from Smart Call Home )l P4 — ‘:/0) callhome
callhnome_email-address T4 =L DA — L a2k LET,
1 -
switch(config)# transport email from

callhome person@company.com

R w79 |transport email smtp-server transport email smtp-server
hostname/ip-address port 465 use-vrf hostname/ip-address port 587 use-vrf
vrf-name vrf-name
i SMTP-AUTH * —/Vlinik 5 ik % A
switch(config)# transport email bij‘o :j’bbi\ *%ETCP 7J‘§Q— I\\ )
smtp-server 10.1.1.174 port 465 i @ 465 }SJ:U\ 587 71:‘&_ ]\ %fjl\ L7
use-vrf management . -

STARTTLS ~X— X D SMTP-AUTH T

switch(config)# transport email ?r
smtp-server 10.1.1.174 port 587 °
use-vrf management

R w710 |transport email username username a—HF— L X2 T — RET AL,

s

Smart Call Home D EXE

passwd password {cleartext | encrypted}

&1

switch (config)# transport email
username userl passwd Y2FsbGhvbWUK
encrypted

Z D DA SMTP-AUTH Z83E 2
Liﬁ‘o

=P TEFF T, 256 31 bR
WCHLIMENHY £, NAT—F
FFaix, ZITTRANELT
Kb an-BATANTEET
(=P —DBEICh Sk S 7o 3 A
U— REFF-OTWBEA) . /NAT—



| Smart Call Home D% E

Call Home * — L&z D sMTP-AUTH i I}

ARV FFEREETIVa Yy

E:)

FORESIL, EXAT Y 3 oA
64 /34 FRGw, BHbA 7> a 08
BT 256 A FARTEICT 2HENRH D

i‘a‘o

GE) WD F ) ATl
SMTP-AUTH 73 1F L < #fE
LEHAL

e XD /AT — RDE
EN 56 XFEBRD

e

o RAY — FITIR DKk
TLFEOWTILNEE
NTWDEA

s Pt -$
A= (L)
T NP -&
Ay a-[ L]
ebIanrml -

o BERARF -2

MR XL A T
-

e TARAIRT 4 -

< GUARE-"
OV BLODY

S INR LR LK
DR > B LT
<

ATy 71 | ({EE) transport http use-vrfvrf-name| HTTP T+ A —/L3 X OMfL> Smart
1 - Call Home A v & — Y% %ETH720
) . ? VRF Z#%7E LET,
switch (config)# transport http use-vrf
management
A7 F12 |[no] enable Smart Call Home % 1 r—7 /LIZ L %
il - kK

Smart Call Home D ]



Smart Call Home D& E |
B smartcall Home E 05 % +

m IV N3 i = A7 B B#)
switch (config)# enable ZDHha<y K® no ﬂ'ﬁiﬁfi\ Smart Call
Home % fE50C L £ 7,

Smart Call Home X ED T X k

T AN AvE—%4RE L T Smart Call Home #8247 A F T&E £ 4,

FIE
ARV KRFERRETY Va3 Y B
AT w 71 | configure terminal Ja—r_ary7 4 ¥al— gy
i - E— FEHHLET
switch# configure terminal
switch (config) #
AT 72 |callhome Smart CallHome =7 4 ¥ =2 L —3

Bl v E— FEBH L ET,

switch (config)# callhome
switch (config-callhome) #

Z 5w 7 3 | callhome send [configuration | diagnostic] | 25 & & 7= 4 =T D565 125 E D Smart

B - CallHome 7 A h A v —P %X E L E
switch (config-callhome)# callhome send R
diagnostic

R T v 7 4 |callhome test HESNEZTNTOREICT AL Ay
15“ . t—y%%1§ Lij—o
switch(config-callhome) # callhome test

ATv 75| ({£E) copy running-config FTar 74 FXal—vark, AL—
startup-config Ny a7 sF¥alb—arila
15“ . B — Liﬁ‘o

switch(config)# copy running-config
startup-config

Smart Call Home %X E DR

Smart Call Home 5% E & & #£ 79 DI121E, ROWT D IEEEZITWVET,

avw > R EL:q]

show callhome Smart Call Home % T & &~ LE T,

[l Smart Call Home D&%



| Smart Call Home D%

Smart Call Home 0%l .

avy kR B#)

show callhome destination-profile 1 D% 7213#%4 > Smart Call Home 565 7' 12 7 7 A L %
name FoRLET,

show callhome transport Smart Call Home (2% 2 HR5BAfR D=2 7 ¢ F =2 L—

varEFRRLET,

show callhome user-def-cmds EEZEDOT T— s ZA—FZBNEh-CLl a~y K%
FKRLET,

show running-config callhome [all] Smart Call Home DE4Ta L 7 4 X2l —3 3 L EER
LETS

show startup-config callhome SmartCallHome DA X — "7 v 7 a7 4 X2l — g
CERRLUET,

show tech-support callhome Smart Call Home 7 7 =H /)L ¥ — N HEER R LE
ﬁqo

Smart Call Home ? &% E 3

Nocl0l W oHsike7 v 7y A VEERL, 207 4 Fal—2a D7 77— I V—T%Z
DT T 7 AT T, a7 MEREEBEFA—NVOFRERE L% T, HTTP %
/- L C Smart Call Home A vt — % K539 57280D VRF Z48ET 54277 L F 1, Nocl0l
LWIsEET a7 s A N EERL, a7 4 X2l —2a DT T— N IA—T R DS a
T A NVCEEAT T, 227 MEHREBE T AV OERERE LK T, HTTP 240 L C
CallHome * v — Y % FETH1-0D VRE ZHET D012~ L E 7,

configure terminal

snmp-server contact person@company.com

callhome

distribute

email-contact admin@Mycompany.com

phone-contact +1-800-123-4567

streetaddress 123 Anystreet st. Anytown,AnyWhere
destination-profile NoclOl format full-txt
destination-profile full-text-destination email-addr person@company.com
destination-profile full-text-destination message-level 5
destination-profile NoclOl alert-group Configuration
alert-group Configuration user-def-cmd show ip route
transport email mail-server 192.0.2.10 priority 1
transport http use-vrf Blue

enable

commit

Iz, B D SMTP $— /3% Smart Call Home * v &— IR ET HH 2R LET,

configure terminal

callhome

transport email mail-server 192.0.2.10 priority 4
transport email mail-server 172.21.34.193
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transport email smtp-server 10.1.1.174

transport email mail-server 64.72.101.213 priority 60
transport email from person@company.com

transport email reply-to person@company.com

commit

\)

(F)  callhomeemail mail-server =~ > K& L 72383E H OB D smtp P — S —DOFERIL T R —
FENTWERA,

Fioar7 4 Xalb—ra AZESWT, SMTP — NIXZ DJEF CRITESNE T,
10.1.1.174 (7 A4 A4V 7T 1 0)

192.02.10 (7 A4 A4V T 1 4)

172.21.34.193 (X7 A4 AV T 1 50, 77 +/V )

64.72.101.213 (77 A AU 7 +1 60)

\)

() transportemail smtp-server 2~ > ROTZ A4 A VT 41X, HKDOTT, ZDa~r KTHE
SNV — N ITIRAANTERAIT S 4, KRIZ, transport email mail-server =~ > R CHE S iz —
NP T ITAF VT 4 DIEICRITSNET,

WIZ, HTTP 723> — 5O HTTP A vt — U % %EF9 5 X 912, Smart Call Home % %
ETHEZ2RLET,

configure terminal

callhome

transport http proxy server 10.10.10.1 port 4
transport http proxy enable

commit

Iz, call home mail transfer {Z%}9~% SMTP-AUTH Y — X— %244 5612~ L £9,

callhome

email-contact admin@Mycompany.com

destination-profile testProfile-1

destination-profile testProfile-1 format XML

destination-profile testProfile-1 index 1 email-addr person@company.com
destination-profile testProfile-1 alert-group all
destination-profile full txt alert-group test

transport email from callhome person@company.com

transport email smtp-server 10.1.1.174 port 587 use-vrf management
transport email username userl passwd Y2FsbGhvbWUK encrypted
transport http use-vrf management

enable

. Smart Call Home D%



| Smart Call Home D%

TOMDSEEH
ARY K RUH

zomwnszay |

WDEIZ, A b B AEB L Smart Call Home A vt —YOEKEEZRLET,

WA T T & AR IR
D#R

TS5—rTIL— ARV ME SHER Smart Call
i Home EXE
B PERIODIC_CONFIGURATION | & #fiffly 7 4 o L— g 2 |2
(Configuration) ToTT—hAvE—T
214 DIAGNOSTIC MAJOR ALERT |GOLD 4 L= A S v — 7 |7
7=k
DIAGNOSTIC MINOR ALERT |GOLD 3£k L7z~ A F— 7 |4
7=k
DIAGNOSTIC NORMAL _ALERT | Smart Call Home 234258 L 7= 5 |2
BT 7 — |
S SHNON FAN_FAILURE WHZ 7 ISEFEICIR 0 E LT, |3
CISCO_TAC POWER SUPPLY ALERT |@EJEE Y 2 — Lt 25%E0 |6
4
POWER_SUPPLY_FAILURE | EJEE 3 o — /L D 6
POWER SUPPLY_SHUTDOWN | EBiFE Vo2 —/L D v v R &7 |6
v
TEMPERATURE ALARM | {2 H— s 6
TEMPERATURE MAJOR ALARM | j5 B 8 Bh{E A 0% — L X\ MEZ |6
ATz Z &R TiREE P —
DFER
TEMPERATURE MINOR ALARM | ji = 8 Bh{E~ A - — L X\ Ml % |4
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Smart Call Home D& E |

To53—hTIL— 4RV L4 Hol: Smart Call
vl Home EXE
A v~ kY |COLD_BOOT AL v FOBFDEAS L, 72— |2
SN0} WRT—ho—FrrRZ) Yy
CISCO_TAC FARET
HARDWARE_INSERTION |+ 5% —3 ~H L e Ko |2
T AR —F F OB
HARDWARE REMOVAL |3 4 —< 7B dn— R =7 |2
oL
PERIODIC_INVENTORY | @#IH)( 2o F U A v— |2
DIERK
FA LA LICENSE_VIOLATION i OREEIZ 5 A v A A7 |6
<, WTPHIMER T 7o
I ey
Line module LINEmodule FAILURE EY 2 — VOEEREE 7
Hardware 33 L O}
CISCO_TAC
Z—3— 34 3 | SUP_FAILURE A== NA P T 2 —)LDF) |7
N—=FRy=TE TR E
gy
CISCO_TAC
Syslog 7 /L—=" | PORT_FAILURE Kb 77 UF 4105t nT 3 |6
A— b syslog A v &—U DA
SYSLOG_ALERT 5

syslog 77— K Ao —T DA
%

GE) Link up/down syslog
A E—U1%, Smart
Call Home * v & —
VERIEIT T — M#
Ma U T—LEE
Mo
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rvt—v7r—<v+ |

FS—kT—| AR5 55 Smart Call
7 Home EXE
CISCO_TAC V7 by SakAEE, o

F D= RADE A==
AP 2—)LTOTaE®R Y
FovallxH L TAyE—UN
FEINET,

SW_SYSTEM INCONSISTENT

V7 2T ERIT AL VS
AT KIRIT HREAS DK

TA bR |TEST
CISCO_TAC

2—HFRMERR LIz T A R OFA |2

Avyvt—2 74— v bk

Smart Call Home TiE, IROA v E— T —~v RV R— I ET,

a—bFTEXFR M AYE—D TH—T Y I

IKDOEIZ, TRTDOA = F AT DY a—bh TFAMERFRES T a v EZRUET,

T—AIEH S35 B
734 A ID RE ST A4
Hig2 5 7 EEA RS hDEA L AZ T

TT—HRHIA vE—

EEh A X N ORI (J5E

75— LDRA

TT— LYl (VAT A A=V S
N3>T7— L~ y)

HBOARV S AyE—D To—ILF

WKORTIE, ZVTFHFANEFIZXML A vbE—JIZE08TAA4 RV N AvbE— 7 40—

ROFEHOE v MZOWTHBA L ET,

b & & U XML) U XML)

F—AEE (FL—Y TFX|HBE (FL—r THFEARBE | XMLE S (XML O&)

Timestamp ISO KL T A X f @ |/aml/header/time
A/ 2 A D AZ T

YYYY-MM-DD HH:MM:SS
GMT+HH:MM

Ay —I4 A = DL, /aml/header/name
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B sEo~orrve—vT0—LF

F—AEE (FL—Y TFX|BHE (FL—r THFEARBE | XMLE S (XML DO&)

k& & U XML) U XML)

Ay—Y XA U727 4 7%7ix7 a7 s |/aml/header/type
TATREDA v — H A
7 DA,

Ayt — T—7F Syslog 72 & D7 5 — I 2 L— | /aml/header/group
7 DA,

BHAE A —OEKE /aml/header/level

#{EJC ID J—TF ¢ T2 /aml/header/source

(Cisco Nexus 9000 > J — X

AA TR E)

F 84 A ID Aot —UHAER LT R | /aml/ header/deviceld
TR ADEET A AGEH

f§# (UDD , A vE—URT
INA RZRF L CHEA TRV
BlE. D7 4=V R&EZEC
TAHMLENDY £7, BX
1. type@Sd@serial T,
stypeld, RNy 7T L—r
IDPROM 7> 5 DB ik D7l
H#TT,
c @ IXXYIY LFETT,
«SdixC T, ¥UT7/VID
EUx—v VT NNEE
ELTRELET,
eserial (., Sid 7 4+ —/V K
WZ Ko TR S o3& =
<7,

15 : N9K-C9508@C@12345678

HAH<—1D HR— k Y—E R|Z L - CTH |/aml/ header/customerID
FIEHRZ OO IDIZEH &
NHF Ty arDa—PRE
WREZR T 4 — /L R

EHE S ID PR — ~ P— 2|2 L o T |/aml/ header /contractld
FIMEHACZ DML ID Il &
NoHA7varoa—YRE
AIREZR T 4 — /L R
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#EDA Rk Ave— 74—1F I}

T—4EB (FL—r TFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML DH)

#4 ~ID

VZapEft Lz FNIDFE
7FMOHFAR— K —E R
Lo TEWRDH HE DD
THIEHEIND ATV =
YO —WEREARRRT 4 —
JU R

/aml/ header/siteld

Server ID

TIRA ANS A =W
RSN a. ZOIDIETA
A A @ Unique Device Identifier
(UDD) 74—~ FTY, B
Hix. type@Sd@serial T9,
stypeld, Ny FL—r
IDPROM 7> 5 DR Y
ETT,
c@IIXYIY LT T,
«SdiXCT, ¥YUT/ID
B — YT NNVE S
ELTHRELET,
e serial (&, Sid 74—V K
W2 X o TR S b &5
<7,

5 : N9K-C9508@C@12345678

/aml/header/serverld

A E— 0

T kHATEYa— kT
%A b,

/aml/body/msgDesc

T A

ARy MBI L ) — R
(FNAL ADKRA R

/aml/body/sysName

HYES

AR IRFEALRZ S — FE
HOREIZOWTRIWA Db
LHEMEL,

/aml/body/sysContact

[EAG S TEF A —/ (Contact | Z DIEFE DY H DT+ A — |/aml/body/sysContactEmail

email) ] LT R A,

ARG ICEIRE S D= ORI TH D | /aml/body/sysContactPhone
N DB Number

{F7 T DN BRI ] /aml/body/sysStreetAddress

(RMA) 5 Ol %
BETALE T ay 74—
]\\\O
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Smart Call Home D& E |

F—4AmEE (FL—rTFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML D#H)

5 IL4 FNA ZADETNA (B /aml/body/chassis/name
77 I VAITEEND BFR
RETIV)

TR 2=y FDOI ¥ —3 DY 7 |/aml/body/chassis/serialNo

N

U X — Y O E S

T —IOEETETVE
=

=

/aml/body/chassis/partNo

TS5—hIIWL—T Avtw—L J4—JLFK

WDEIZ, ZVTHFAMBIOXML DT 77—k ZJV—7 X vk —VICBEAEDT 4 —/V FIT
SWTHHALET, 1207 77—k Z—7I12% LTEED CLI 2~ RAETIND5E

=N

INHEDT7 4 — )L EREVIRINDZ ERHD FT,

T—4EE (FL—r TFX
b & & U XML)

BB (FL—r THFRRARE &
U XML)

XML% % (XML D#H)

Command output name

FITEN CLL 2> ROIE
fife 72 44 il

/aml/attachments/attachment/name

W7 7 A VvV OFEEE

FrEDa<» KT,

/aml/attachments/attachment/type

MIME # A 7

TL—r THRANERIIG S
bx A7,

/aml/attachments/attachment/mime

2y RHAT A |

HEIHICEITSh D3~ B
DT

/aml/attachments/attachment/atdata

VT T47EKVTATITAT AR A vE—2DT4—)LF

WKDOETIE, ZVTFANELIIXMLA =DV T 2540 7BLONTaT7 25 47 AR
U AvE—IUERICOWTERBELET,

T—AEB (FL—r TR
& LU XML)

BB (FL—Y TXARB&L
U XML)

XML% %5 (XML D)

SR DA— R 2T A
vayr

S DA R 2T A
Ta v,

/aml/body/chassis/hwVersion

2= N—= RN P T 2 — )LD
VT T T N—=T g

HELLDY T N =T
N—=Tg v

/aml/body/chassis/swVersion

2EDH D FRU 4

AR A= AERT
% B FRU D4 i,

/aml/body/fru/name
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£oRU Y

axvkrve—sn7s—1k |

T—4EB (FL—r TFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML DH)

EEDOHLFRUD Y T ILE
=
o

B FRU O U 7 V& H,

/aml/body/fru/serialNo

DI 5 FRU ORI E S

BE3# FRU O#8 L& &

/aml/body/fru/partNo

FRU 21z v k

AR N Ay —I% KT
%5 FRUD AT v h&E,

/aml/body/fru/slot

FRUN— R 7 R—=T 3

B FRU D/ N— R =7 /N —
NIV

/aml/body/fru/hwVersion

FRU Y7 R =7 D/N—T =
Ve

BE FRU TEHEE LT\ 5 Y 7
=7 RN—=T g,

/aml/body/fru/swVersion

AR ) AR AyE—DDT4—)L K
WKOFRIZ, FVTFHRARNEFIZIXML A vE—V0arR—%r h A X2 b A v E—IFER

IZHOWTHEB LET,

T—4EE (FL—r TFX
b & & U XML)

BB (TL—Y TXRbMB&
U XML)

XML 25 (XML D)

VY= DN— R T N—
va v

V=T DN— R T N—
IV

/aml/body/chassis/hwVersion

A== RNA P T 2 — )LD
V7 2T NRN—=T g

KELNVDY T Ry =T
N—=T g v

/aml/body/chassis/swVersion

FRU 4 ARy kA wt—T %43 |/aml/body/fru/name

% B FRU D44 il
FRU s/n FRU O U 7T LVE 5, /aml/body/fru/serialNo
FRU 857 FRU D& L 5o /aml/body/fru/partNo
FRU 212 v k FRU D &A1 v F&ER /aml/body/fru/slot

FRUN— R =7 =T g

FRUD/N— R =7 NR—T' g
:/o

/aml/body/fru/hwVersion

FRU Y7 D7 =7 D= 7
v

FRU T L T2V 7k
T T RN— g,

/aml/body/fru/swVersion

A—YHNERLETAMAYyE—CDT74—ILEKR

WD,
L/iﬁ‘o

TIVTHFAPNELIEIXML O 22— RNER L7272 b A v =TRSOV TR
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. TILTEXR K TD syslog 75— LERIDH

T—2ER (FL—r TFX|GHA (FL—r TFXALEL ([ XMLE Y XML DFH)

k& &K XML) U XML)

“7rmt & 1D EAHDOZFat A ID /aml/body/process/id

7'a -t AYREE Zut 2OWREE (32479, 1 |/aml/body/process/processState
172 &)

7'a -t AHF JFR =2 — R o5+ /aml/body/process/exception

ZIL TXRXFERXTO syslog 7 5 — MBEID A

WOHITIX, SyslogR— K 77— K JA—TBHMOT7 NV TFA MEAERLET,

Severity Level:5

Series:Nexus9000

Switch Priority:0

Device Id:N9K-C9508@CQRTXX12345678

Server Id:N9K-C9508C@TXX12345678

Time of Event:2013-05-17 16:31:33 GMT+0000 Message Name:

Message Type:syslog

System Name:dc3-test

Contact Name:Jay Tester

Contact Email:contact@example.com

Contact Phone:+91-80-1234-5678

Street Address:#1 Any Street

Event Description:SYSLOG ALERT 2013 May 17 16:31:33 dc3-test $ETHPORT-2-IF SEQ ERROR:
Error (0x20) while communicating with component MTS SAP ELTM
opcode:MTS_OPC_ETHPM PORT PHY CLEANUP (for:RID PORT: Ethernet3/1)

syslog facility:ETHPORT
start chassis information:
Affected Chassis:N9K-C9508
Affected Chassis Serial Number:TXX12345678 Affected Chassis Hardware Version:0.405
Affected Chassis Software Version:6.1(2) Affected Chassis Part No:11-11111-11 end chassis
information:
start attachment
name:show logging logfile | tail -n 200
type:text
data:
2013 May 17 10:57:51 dc3-test $SYSLOG-1-SYSTEM MSG : Logging logfile (messages) cleared
by user
2013 May 17 10:57:53 dc3-test $VSHD-5-VSHD SYSLOG CONFIG I: Configuring console from
/dev/ttyS0 /dev/ttyS0 console
2013 May 17 10:58:35 dc3-test $VSHD-5-VSHD SYSLOG CONFIG I: Configuring console from
/dev/ttyS0 /dev/ttyS0 console
2013 May 17 10:59:00 dc3-test $DAEMON-3-SYSTEM MSG: error: setsockopt IP_TOS 16:
Invalid argument: - sshd[14484]
2013 May 17 10:59:05 dc3-test $VSHD-5-VSHD SYSLOG CONFIG I: Configuring console from
/dev/ttyS0 /dev/ttyS0 console
2013 May 17 12:11:18 dc3-test $SYSMGR-STANDBY-5-SUBPROC TERMINATED: "System Manager
(gsync controller)" (PID 12000) has finished with error code
SYSMGR_EXITCODE GSYNCFAILED NONFATAL (12).
2013 May 17 16:28:03 dc3-test $VSHD-5-VSHD SYSLOG CONFIG I: Configuring console from
/dev/ttyS0 /dev/ttyS0 console
2013 May 17 16:28:44 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:28:44 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 3504)
hasn't caught signal 9 (no core).
2013 May 17 16:29:08 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
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I TER KX TO syslog 75— FEXDHI .

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero.
2013 May 17 16:29:08 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 23210)
hasn't caught signal 9 (no core).
2013 May 17 16:29:17 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero.
2013 May 17 16:29:17 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 23294)
hasn't caught signal 9 (no core).
2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER PRE START: This supervisor is
becoming active (pre-start phase).
2013 May 17 16:29:25 dc3-test %$SYSMGR-2-HASWITCHOVER START: This supervisor is becoming
active.
2013 May 17 16:29:26 dc3-test YUSER-3-SYSTEM MSG: crdcfg get srvinfo: mts_send failed
- device_ test
2013 May 17 16:29:27 dc3-test %NETSTACK-3-IP UNK MSG MAJOR: netstack [4336] Unrecognized
message from MRIB. Major type 1807
2013 May 17 16:29:27 dc3-test $IM-5-IM INTF STATE: mgmtO is DOWN
2013 May 17 16:29:28 dc3-test $SYSMGR-2-SWITCHOVER OVER: Switchover completed.
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]

2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 10 - ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:ipvé only defined - ntpd[19045]

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:bindvé only defined -
ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]

2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]

2013 May 17 16:29:28 dc3-test %NETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)
2013 May 17 16:29:28 dc3-test %NETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)

2013 May 17 16:29:29 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19072]

2013 May 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19072]

2013 May 17 16:29:31 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19073]

2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19079]

2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19079]

2013 May 17 16:29:34 dc3-test $IM-5-IM INTF STATE: mgmtO is UP

2013 May 17 16:29:34 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19105]

2013 May 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19105]

2013 May 17 16:29:35 dc3-test SPLATFORM-2-PS AC IN MISSING: Power supply 2 present
but all AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS AC IN MISSING: Power supply 3 present
but all AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:38 dc3-test SCALLHOME-2-EVENT: SUP_FAILURE

2013 May 17 16:29:46 dc3-test vsh[19166]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>

2013 May 17 16:30:24 dc3-test vsh[23810]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>

2013 May 17 16:30:24 dc3-test vsh[23803]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>

2013 May 17 16:30:24 dc3-test vsh[23818]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>

2013 May 17 16:30:47 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message
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Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:30:47 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm"
hasn't caught signal 9 (no core).
2013 May 17 16:31:02 dc3-test %SYSMGR-3-BASIC_ TRACE: core copy: PID 2630
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:31:02 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm"
hasn't caught signal 9 (no core).
2013 May 17 16:31:14 dc3-test %SYSMGR-3-BASIC_TRACE: core copy: PID 2630
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:31:14 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm"
hasn't caught signal 9 (no core).

(PID 4820)
with message
(PID 24239)
with message

(PID 24401)

2013 May 17 16:31:23 dc3-test $CALLHOME-2-EVENT: SW_CRASH alert for service: eltm

2013 May 17 16:31:23 dc3-test %SYSMGR-3-BASIC_TRACE: core copy: PID 2630
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:31:23 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm"
hasn't caught signal 9 (no core).

with message

(PID 24407)

2013 May 17 16:31:24 dc3-test vsh[24532]: CLIC-3-FAILED EXEC: Can not exec command

<more> return code <14>

2013 May 17 16:31:24 dc3-test vsh[24548]: CLIC-3-FAILED EXEC: Can not exec command

<more> return code <14>

2013 May 17 16:31:24 dc3-test vsh[24535]: CLIC-3-FAILED EXEC: Can not exec command

<more> return code <14>

2013 May 17 16:31:33 dc3-test SNETSTACK-3-INTERNAL ERROR: netstack [4336] (null)
2013 May 17 16:31:33 dc3-test SETHPORT-2-IF SEQ ERROR: Error (0x20) while communicating
with component MTS_ SAP _ELTM opcode:MTS OPC_ETHPM PORT PHY CLEANUP (for:RID PORT:

Ethernet3/1) end attachment start attachment
type:text
data:

dc3-test interfaces:

Ethernet3/1 Ethernet3/2 Ethernet3/3
Ethernet3/4 Ethernet3/5 Ethernet3/6
Ethernet3/7 Ethernet3/8 Ethernet3/9
Ethernet3/10 Ethernet3/11 Ethernet3/12
Ethernet3/13 Ethernet3/14 Ethernet3/15
Ethernet3/16 Ethernet3/17 Ethernet3/18
Ethernet3/19 Ethernet3/20 Ethernet3/21
Ethernet3/22 Ethernet3/23 Ethernet3/24
Ethernet3/25 Ethernet3/29 Ethernet3/30
Ethernet3/31 Ethernet3/32 Ethernet3/33
Ethernet3/34 Ethernet3/35 Ethernet3/36
Ethernet3/37 Ethernet3/38 Ethernet3/39
Ethernet3/40 Ethernet3/41 Ethernet3/42
Ethernet3/43 Ethernet3/44 Ethernet3/45
Ethernet3/46 Ethernet3/47 Ethernet3/48

end attachment
start attachment

type:
data:

text

end attachment
start attachment
name:show license usage

type:
data:

text

Feature Ins Lic Status Expiry Date Comments

Count

end attachment
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XML 22t <0 syslog 75— FiEsa sl ]

XML 2k TD syslog 7 5 — BEEI DI
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<?xml version="1.0" encoding="UTF-8" 2>

<soap-env:Envelope xmlns:soap-env="http://www.w3.0rg/2003/05/soap-envelope">
<soap-env:Header>

<aml-session:Session xmlns:aml-session="http://www.cisco.com/2004/01/aml-session"
soap-env:mustUnderstand="true"
soap-env:role="http://www.w3.0rg/2003/05/soap-envelope/role/next">
<aml-session:To>http://tools.cisco.com/neddce/services/DDCEService</aml-session:To>
<aml-session:Path>
<aml-session:Via>http://www.cisco.com/appliance/uri</aml-session:Via>
</aml-session:Path>
<aml-session:From>http://www.cisco.com/appliance/uri</aml-session:From>
<aml-session:MessageId>1004:TXX12345678:478F82E6</aml-session:MessageId>
</aml-session:Session>

</soap-env:Header>

<soap-env:Body>

<aml-block:Block xmlns:aml-block="http://www.cisco.com/2004/01/aml-block">
<aml-block:Header>
<aml-block:Type>http://www.cisco.com/2005/05/callhome/syslog</aml-block:Type>
<aml-block:CreationDate>2013-05-17 16:31:33 GMT+0000</aml-block:CreationDate>
<aml-block:Builder> <aml-block:Name>DC3</aml-block:Name>
<aml-block:Version>4.1</aml-block:Version>

</aml-block:Builder>

<aml-block:BlockGroup>
<aml-block:GroupId>1005:TXX12345678:478F82E6</aml-block:GroupId>
<aml-block:Number>0</aml-block:Number>

<aml-block:IsLast>true</aml-block:IsLast>
<aml-block:IsPrimary>true</aml-block:IsPrimary>
<aml-block:WaitForPrimary>false</aml-block:WaitForPrimary>

</aml-block:BlockGroup>

<aml-block:Severity>5</aml-block:Severity>

</aml-block:Header>

<aml-block:Content>

<ch:CallHome xmlns:ch="http://www.cisco.com/2005/05/callhome" version="1.0">
<ch:EventTime>2013-05-17 16:31:33 GMT+0000</ch:EventTime>
<ch:MessageDescription>SYSLOG ALERT 2013 May 17 16:31:33 dc3-test $ETHPORT-2-IF SEQ ERROR:
Error (0x20) while communicating with component MTS SAP ELTM
opcode:MTS OPC_ETHPM PORT PHY CLEANUP (for:RID PORT: Ethernet3/1) </ch:MessageDescription>
<ch:Event> <ch:Type>syslog</ch:Type> <ch:SubType></ch:SubType> <ch:Brand>Cisco</ch:Brand>
<ch:Series>Nexus9000</ch:Series> </ch:Event> <ch:CustomerData> <ch:UserData>
<ch:Email>contact@example.com</ch:Email>

</ch:UserData>

<ch:ContractData>

<ch:DeviceId>N9K-C9508Q@CRTXX12345678</ch:Deviceld>

</ch:ContractData>

<ch:SystemInfo>

<ch:Name>dc3-test</ch:Name>

<ch:Contact>Jay Tester</ch:Contact> <ch:ContactEmail>contact@example.com</ch:ContactEmail>
<ch:ContactPhoneNumber>+91-80-1234-5678</ch:ContactPhoneNumber>
<ch:StreetAddress>#1, Any Street</ch:StreetAddress> </ch:SystemInfo> </ch:CustomerData>
<ch:Device> <rme:Chassis xmlns:rme="http://www.cisco.com/rme/4.1">
<rme:Model>N9K-C9508</rme:Model>

<rme:HardwareVersion>0.405</rme:HardwareVersion>
<rme:SerialNumber>TXX12345678</rme:SerialNumber>

</rme:Chassis>

</ch:Device>

</ch:CallHome>

</aml-block:Content>

<aml-block:Attachments>

<aml-block:Attachment type="inline">
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<aml-block:Name>show logging logfile | tail -n 200</aml-block:Name> <aml-block:Data
encoding="plain">

<! [CDATA[2013 May 17 10:57:51 dc3-test %SYSLOG-1-SYSTEM MSG : Logging logfile (messages)
cleared by user

2013 May 17 10:57:53 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 10:58:35 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 10:59:00 dc3-test $DAEMON-3-SYSTEM MSG: error: setsockopt IP TOS 16: Invalid
argument: - sshd[14484]

2013 May 17 10:59:05 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 12:11:18 dc3-test %$SYSMGR-STANDBY-5-SUBPROC_TERMINATED: \"System Manager
(gsync controller)\" (PID 12000) has finished with error code
SYSMGR_EXITCODE_GSYNCFAILED NONFATAL (12) .

2013 May 17 16:28:03 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 16:28:44 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:28:44 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 3504)

hasn't caught signal 9 (no core).

2013 May 17 16:29:08 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:29:08 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 23210)

hasn't caught signal 9 (no core).

2013 May 17 16:29:17 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:29:17 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 23294)

hasn't caught signal 9 (no core).

2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER PRE START: This supervisor is

becoming active (pre-start phase).

2013 May 17 16:29:25 dc3-test $SYSMGR-2-HASWITCHOVER START: This supervisor is becoming
active.

2013 May 17 16:29:26 dc3-test %USER-3-SYSTEM MSG: crdcfg get srvinfo: mts_send failed -
device_ test

2013 May 17 16:29:27 dc3-test SNETSTACK-3-IP_UNK MSG MAJOR: netstack [4336] Unrecognized
message from MRIB. Major type 1807

2013 May 17 16:29:27 dc3-test $IM-5-IM INTF STATE: mgmtO is DOWN

2013 May 17 16:29:28 dc3-test $SYSMGR-2-SWITCHOVER OVER: Switchover completed.

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 10 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:ipvé only defined - ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:bindvé only defined - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]

]

2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045
2013 May 17 16:29:28 dc3-test SNETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)

2013 May 17 16:29:28 dc3-test SNETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)

2013 May 17 16:29:29 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19072]

2013 May 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19072]

2013 May 17 16:29:31 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19073]

2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19079]

2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19079]

2013 May 17 16:29:34 dc3-test $IM-5-IM INTF STATE: mgmtO is UP

2013 May 17 16:29:34 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19105]

2013 May 17 16:29:34 dc3-test %DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
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dcos-xinetd[19105]

2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS_AC IN MISSING: Power supply 2 present but

all AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS_AC IN MISSING: Power supply 3 present but

all AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:38 dc3-test SCALLHOME-2-EVENT: SUP_FAILURE

2013 May 17 16:29:46 dc3-test vsh[19166]: CLIC-3-FAILED EXEC: Can not exec
return code <14>

2013 May 17 16:30:24 dc3-test vsh[23810]:
return code <14>

2013 May 17 16:30:24 dc3-test vsh[23803]:
return code <14>

2013 May 17 16:30:24 dc3-test vsh[23818]:
return code <14>

2013 May 17 16:30:47 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:30:47 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 4820)

hasn't caught signal 9 (no core).

2013 May 17 16:31:02 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:02 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 24239)

hasn't caught signal 9 (no core).

2013 May 17 16:31:14 dc3-test %SYSMGR-3-BASIC _TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:14 dc3-test %SYSMGR—2—SERVICE_CRASHED: Service \"eltm\" (PID 24401)

hasn't caught signal 9 (no core).

2013 May 17 16:31:23 dc3-test $CALLHOME-2-EVENT: SW_CRASH alert for service: eltm
2013 May 17 16:31:23 dc3-test %SYSMGR-3-BASIC_TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:23 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 24407)

hasn't caught signal 9 (no core).

2013 May 17 16:31:24 dc3-test vsh[24532]:
return code <14>

2013 May 17 16:31:24 dc3-test vsh[24548]:
return code <14>

2013 May 17 16:31:24 dc3-test vsh[24535]:
return code <14>

2013 May 17 16:31:33 dc3-test SNETSTACK-3-INTERNAL ERROR: netstack [4336] (null)

2013 May 17 16:31:33 dc3-test $ETHPORT-2-IF SEQ ERROR: Error (0x20) while communicating
with component MTS_ SAP _ELTM opcode:MTS OPC_ETHPM PORT PHY CLEANUP (for:RID PORT:

Ethernet3/1) ]1]> </aml-block:Data> </aml-block:Attachment> <aml-block:Attachment
type="inline"> <aml-block:Name> <aml-block:Data encoding="plain"> <! [CDATA[

dc3-test interfaces:

command <more>
CLIC—3—FAILED_EXEC: Can not exec command <more>
CLIC—3—FAILED_EXEC: Can not exec command <more>

CLIC—3—FAILED_EXEC: Can not exec command <more>

CLIC—3—FAILED_EXEC: Can not exec command <more>
CLIC—3—FAILED_EXEC: Can not exec command <more>

CLIC—3—FAILED_EXEC: Can not exec command <more>

Ethernet3/1 Ethernet3/2 Ethernet3/3
Ethernet3/4 Ethernet3/5 Ethernet3/6
Ethernet3/7 Ethernet3/8 Ethernet3/9
Ethernet3/10 Ethernet3/11 Ethernet3/12
Ethernet3/13 Ethernet3/14 Ethernet3/15
Ethernet3/16 Ethernet3/17 Ethernet3/18
Ethernet3/19 Ethernet3/20 Ethernet3/21
Ethernet3/22 Ethernet3/23 Ethernet3/24
Ethernet3/25 Ethernet3/26 Ethernet3/27
Ethernet3/28 Ethernet3/29 Ethernet3/30
Ethernet3/31 Ethernet3/32 Ethernet3/33
Ethernet3/34 Ethernet3/35 Ethernet3/36
Ethernet3/37 Ethernet3/38 Ethernet3/39
Ethernet3/40 Ethernet3/41 Ethernet3/42
Ethernet3/43 Ethernet3/44 Ethernet3/45
Ethernet3/46 Ethernet3/47 Ethernet3/48
11>

</aml-block:Data>

</aml-block:Attachment>
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<aml-block:Attachment type="inline">
<aml-block:Name> <aml-block:Data encoding="plain"> <!----> </aml-block:Data>
</aml-block:Attachment> <aml-block:Attachment type="inline"> <aml-block:Name>show license
usage</aml-block:Name> <aml-block:Data encoding="plain">
<! [CDATA[Feature Ins Lic Status Expiry Date Comments
Count

11>

</aml-block:Data>
</aml-block:Attachment>
</aml-block:Attachments>
</aml-block:Block>
</soap-env:Body>
</soap-env:Envelope>
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ftp:/ftp.cisco.com/pub/mibs/supportlists/nexus9000/
Nexus9000MIBSupportList.html
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