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D86, E723V A FORELSADBERRLGEIT, FETEEZITY, BHEERFELET,

WY A N2 ODERD LDAP 7 4 L7 P UICHER L TV L HEIE, T4 v 27 FIREDT —4 J—2R
ERABHEERELET,

AT Y710 ServiceLink = —Y = FOEG T 0T 4 HT_RCF v 7 L, X—F v MREICADECEFELET,
ATY TN FEETOBIMLENG HEEITFNEEITL, T—F 2 LET, Lz, —Hoa—%, Ji—

7 ETTHMRICHERZ BN LY | MEREZIRDELIZD 35580860 £,

ARTYT1R2 AT F VARG T LI Eka—FlammL £,
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zozxk—r 77sokg I

IHORR—bF T74ILDER

T AR— N T ANVEERT DL, WOFIEEZFEITLET,

ATv 1 B¥~ T, CustomReports &9 £ 7 4 /L& % Cognos @ Public Folders 7 « L7 k U (Z/ERk L %
To TANTOLMELEL L THHENEEANR, N7V w7 THAXITTLRERHY £7,

ATwT2 HFLWLAR— & EFLTER L7z CustomReports 7 4+ /LA 12— L ET,

RT9 T3 LR— NEHEOMEES Ff o= —3 & LT Service Catalog Iz 7' > LE T,

ATy 74 5 EMO [EE) (Launch) JIZBEI L. [IBM CognosEI2 (IBM Cognos Administration) | %7V v 7 L&
D

ATw 75 [#%E (Configuration) | ¥ 7 %7V v 7 LET,

ATV FT6 [T VER (Content Administration) 1(ZFE) L. MDA FHBICH 2 [FIERT Y AFR— bk (New Export]
TAarvEI Yy LET,

1: [FRIT Y AR— b (New Export] %EZR L E T,

1BM Cognos Administration admin admin 7 w4y & - Launch -
Status Security Configuration Library Multitenancy Index Search 4 )

[ Data Source Connections istration =] %nﬁ ¥ & B of 2 X EQ

D@ Content Administration Entries: |1 -[1 (5]

Distribution Lists and Contacts N Modified ¢ Actions

=) Printers B Reports February 25, 2014 9:48:28 AM =) P [82 More...

By Styles Last refresh time: February 27, 2014 3:54:49 AM

Ty Portlets

% Dispatchers and Services g
o

B8 Query Service Caching Pre)
(28]

AT T =7 AR— D4R (72 & 21E. CustomReports) 3L ONZDMOFEMAFRE L, [k~ (Next) 127 U v
7 LET,

RATv T8 [EHAJE (Deployment Method) |1 —C, STUYI I+ NEELVTa LI R avTUoYDER
(Select public folders and directory content) | Z 3R LT, [k~ (Next) |27 U v 27 LET,

AT97F9 B (Add) 127V v 27 LT, FlE1 TIERK L7 CustomReports 7 + /L ¥ ZiEIR L £, KIZ, TAHZ
A UAR— K ZHNVEERIRL, FiICHD GEMN (Add) 1 ZRIRLTHL[0K] 27 Uy LET,
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B IHARKR—b T74ILDER

ATv710
ATy 71N
ATy 12

ATy 713

ATy 714

ATv 715

ATv 7T 16
ATy
ATvT18
ATv719

2 : CustomReport ;&R

Navigate the folders or search to find the entries to include in your archive. Select the entries you want and click the Add button to ~ Search
update the Selected entries list,

Available entries Selected entries
Cognos > Public Folders Entries: |1 -7 3]
Entries: |1 =14 [#] = z
- - = ] | s> Name
| | Name

| [0 .« CustomReports
| ## Customn Reports Data Madel
Remowve
[ O CustomReports
[ [0 Reports

| B} Standard Reports Data Package

362592

[€ oR— FRIZESNE (Disable after import) | OEIRZfiFFR LT, [k~ (Next) 1227 U v 7 LET,

[k~ (Next) 127 Vw27 LET,

[T4 V27 bUarT o/ O@ER (Select the directory content) &7 33 > C, [Cognos¥ IL—THE LD —

ILEESH S (Include Cognos groups and roles) | Z#IN L, [BEFOIT 2 1) ZEH (Replace existing

entries) | ZE&R LT, [k~ (Next) 1227 U7 LET,

[—fxA 7T a DI (Specify the general options) | £ 27 2 a T, [PV ERX¥RZEHS (Include

access permissions) | Z IR L T, RS LUVBEFEDI Y FJIZEMA (Apply to new and existing existing

entries) | Z &N L F7,

[FM AR — 2 A~— A  (External namespaces) | C, [FMBR—LRAR—ZXAADSEEZEHS (Include references

to external namespaces) | %R L £,

[ NUFTH# (Entry ownership) | &7 2 a2 C, [4 ViR— b &EfT9 51— (The user performing

the import) | ZEIR L T, [fixA 7T a DI (Specify the general options) | &7 > a2 T, [Tk~
(Next) 127V vZ7 LET,

[EAT— 47 DIE (Specifyadeploymentarchive) |27 > 2 > C, [IR~ (Next) |27 Vv 7 LET,

[ERIDOMeFR (Review the summary) &7 >3 T, [k~ (Next) 1227V v 7 LET,

[77 v arDER (Selectanaction) 1 & 27 3T, [58T (Finish) 127V v 27 LE7,

[47< (Now) 1ZEIRL, [A7va s &2MiH L THIT (Runwithoptions) | E2 22 CT[F1T (Run) ]

27y 7 LET,

ZO7 kA2 LY., CustomReports.zip 7% Cognos Source ¥ 3> D <CognosHome>\c10_64\deployment 7 %

NEIAERR S IVE T,

Cisco Prime Service Catalog 11.0 L7 R— ~ A4 K
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o 2xF—rantz77 001k —+F

IDRAR—bENET7AILDA R—F

&M

ATy T2

ATy T3
ATy T4

ATy TH
ATvT6

ATy T1

ATvT8
ATv79
ATv 710
ATvITN

Ty ANEA R — T BT, ROFIEEZFETLET,

T 7 AR— bk ZHT=7 7 A /v CustomReports.zip % EREE)~ > o D <CognosHome>\c10_64\deployment 7 +
NZZar—LET,

HiEA EEO [EE) (Launch) ] I2FE) L, [IBM CognosEIE (IBM Cognos Administration) | 27 U v 7
LET,

[%7E (Configuration) | % 7% 27 U 27 LET,

[7>7 V&P (Content Administration) 1IZBENL, Hifif LMD #HiFRA »AR— b (New Import) |7
A EBRLET,

X 3: #HRA oR— b+ (Newlmport) ]7 43 EBIRLET,

IBM Cognos Administration admin admin & v < G - Launch -
Status Security Configuration Library Multitenancy Index Search q|y

[ Data Source Connections Administration oh % Is_.;' S8 of B  J=Rey
Dﬁ, Content Administration Entries: |1 -1 o
2 Distribution Lists and Contacts Namao Modified | Ackiona
=) Printers %y  Reports February 25, 2014 9:48:28 AM =] B 85 More...
F'A'| Styles Last refresh time: February 27, 2014 4:00:11 AM
© Portlets

E‘b Dispatchers and Services

BB Query Service Caching

362504

[CustomReports] Z3ER L, [k~ (Next) |27V v 7 LEd,

[CustomReports] ZER L, [XT VU w7 7 AF DT Y DER (Select the public folders content) ] &
72 ary TR~ (Next) |27 Vw7 LET,

[T4 V27 BUDarT 7O (Select the directory content) | =27 2 > T, [IR~ (Next) %727 VU v
7 LET,

[—fA 7> a > DfaE (Specify the general options) ] &2 >3 > T, [IR~ (Next) 1227V v 7 LET,
[EHOREFS (Review the summary) |27 2 a > T, [k~ Next) |27 U v 27 LET,

[77 v a DR (Selectanaction) 127 3T, [58T (Finish) 127V v 27 LE7,

H LWL AR— K 74 /L4 CustomReports 78, EFE~ L D7) v 73 VH ) TICFERENE
7
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2 IT—FDETE

Service Catalog 7 — % ~— h&, #WE., P —EARIHED D RAZ <A ZEFITA VA F—/LTX
F9. L. 20 [R/hoEtE) 1ICX57 7 e —F T, ZLAEDOY A O LKR— ME
FREAE e Z LN TEE A, 0D, #EESNLFIHZT, LREOXA N TFF7 77 4 X
Z, A MOT 472 a TV BIOY—EARELMAADETHR T 22 LT, kot”
varkU—v—hrEeLTHERTSZET, 7H Y AMIYA ML TRERT—F <— |k
WEXRETCEET, ZNHDORE/XT A —HF|X, Advanced Reporting Z X ET 5 72O H T
TET,

INOEDONRTA—=2F, T—F ~— b A VAN LT HBIRETILERHH L DT r N
TAHELTWET, T—F~v—FDORELLEDA LA NVDAAZ A XMEH S DA
VAR VB XUORE T A —F OFHIZ OV T, [Cisco Prime Service Catalog Installation and
Upgrade Guide] #ZH L T2 &0,

T4 923 F)EBEXUVCH—EX T—TILOH

T—4 v— b EERT D EXIC, T—F v DBMREETDET 47 v a Tt VBIOY—ER T ¢
AT avORKREBERELET, ZNOLDOET A A alidTy —%~— MNOEBOT—7 v
W LET, T4 27y aF U ERITF—E 20T, T—F~v—FE2A A =L LIZ%ICH
RTIENTEET, L, ZOTFIEEZERT 572912, EIOBEAIZK L CEHE STV 58]
TEDBEEF L OMSREI LIS TE D+ T — 7 A TF—% = — FE2EH LT E &0,

YERT D MER O DK ZATDOT =T NVEERET D200 803K 1TH0 8 A, —HOH
A RI7A L FFIOEZ v a ry THHINTWET, P—ERARGFFITTXTOT 47 aF V%

WL, 7= ~v—HNIEDDLT 47 aF U ERELT, TD % [Service Designer]|> [T « ¥
237} 1) (Dictionaries) | 2> KR —F> h@D[L A — hA[EE (Reportable) | K v 7F'H 7 A =a—
THIV (Yes) ] ZBIRTLHZL T, LAR—MARERT 4272 aFVELTEETDLENRDY
£7,

Service Catalog (X, L'AR— hFA[EE L THREI N, 7—% v— MUK SN2 —ERBLOT 1
7 at ) T =T NVOBPEE SN EBR LWL SITERLET, b7 4273 atV

(F713Y—ER) ZLAR—bMAfREIZ LW ERE LA, e d 5 [LaAR— bl

(Reportable) ] 7 4 —/V K& [Wz (No) JICAEELET, Zhutkbh, 77— v—h&xo—
F&DETL Va7ZinbY—A 747 v at ) i3y —exnflrasnEd, vaAR— MERT
L—AU—7 Tk, 7)) = %7 V=7 Magl&EfIHTEEd, 2L, 74273 aF V&
I — R F =2 2R LT —TNERNOT 4 7 aFVEREFV—EREEBIHEHT D
ZEFTES, MHTOT =T AED 1oL LTV FSNET,

K5 Y—ERBRHNTA—2 T—TIL

NS A—%H FI4IME Y4 FTOIE
NUMBER_OF SERVICE TABLES 100
NUMBER_OF DICTIONARY TABLES 100



http://www.cisco.com/c/en/us/support/cloud-systems-management/prime-service-catalog/products-installation-guides-list.html
http://www.cisco.com/c/en/us/support/cloud-systems-management/prime-service-catalog/products-installation-guides-list.html

| Cisco Prime Service Catalog L7K— k V1) 1 —3 3 Y DHE

—

I —

Fs—aaq470zHn |}

8B4 TDEHR

T4 = MNOTRXTOT—ZFXFH (TFAN) | Bl E72iXBA4 Rz R R—xv
Naegite) L LTHMINET, NHT 427> at Inbor—21E, ROKXRTRHRT IO, #
B S E T,

£6: AT aFIDT—2 T—TIL

T2 X—FDT—42 34 |{ABT14 023 F)VDOT—43 | T—E2R—XEHEDOERE
7 2AT
¥fiti (Number (Numeric)) %5 (Number) Oracle : NUMBER
%4 (Money) SQL Server : FLOAT
HAF (Date) Hft (Date) Oracle : DATE
H ks KL OWF%) (Date and SQL Server : DATETIME
Time)
CFF (Varchar @ AIZARICF | 7 F A b (Text) Oracle : VARCHAR2
) Person SQL Server : VARCHAR
URL
7 H7 b (Account)
Bt
SSN  (HhfrlER5)
7 — Vil

Person 7— 4% XA 71X, +—E A 75— LD [fHADER (Selecta Person) |7 o4 > K7 T
END Lo, MADL LHOMARDELELTT—4 v— FNIZEESNLE T, Boolean 7—#
BATNE, T—F ZATOF T gy RECRBTREND L OIT, Tyes) BEW Tnol 1Tkt
I D LFHNTRSNET,

T 47> aFVnsOT—2 L ey A4 BB INET, e, TRXTORMET «—
L RIZZFDORE SOREEICERRLS . ERORITRTH—F v b T —F _X— 2 OERN L S
nNEJ, AT ar) T—TNDITT T4 v I BTV AT V=2 b (LOB) T —

B EATFIHFR—FERTWeWnWed, 77— v— FOERIERC ETL 7B R L 5T —H# D

a— RRFIZIT R S E T,
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B 77 31 UBLUY—EXRTF—TLOIHK

T4223aFVEEUVY—ER T—TILDIIEK

F—H = RED—BRLE LT, FEIT 47 aFVBIOY—E R T =T VIHERREND
T—2R (3, BE, B ZEoFEERELET., TXTOT 47 v at U T—T M,
F—HR T OFRFIBICE LT, H—OfRTHAIMLENRHY £4, L, —ERT—T
JZDONWT HEERTT,

G¥) SQLServer Tlx, 7—7 VDITOR % 8k (8192) /A hE W HRkEL LWL 2EEL T
9, ZHICED, —EARAT A AV ary T—INADOV A XIKELRFIREPSFRIND Z
L2V ET, ZOL D ARHIRIL Oracle IZITTFELRWTZD, T—F XA T T DI ET
XA MOV A X2 GFHTH A XHIRO 32k £ THEHOT N TEET,

T4 7 a T VBLOY—ER T—T ORI EECT AT > a0 1 D%, UFHIR
(VARCHAR) DFIDH A X% (RIZHHT 2% DATA STRING MAX SIZE 7'1/37  THRE S
ALTWD) 7740 MED 200 LF0 B G T HIETT, XFINROFNO KT A LT <TD
T47vaFry (BIOY—bR) [CHEAINDTZD, ZOEEZEOTHAITERE LTI EI0,
BESNEVA XLV BEWVWT XA N T—X 30 HETCORET,

T=TNANRA A P= TR RTL S THER SIS, KT — 2 2 A TOIBEERT 52
LiITEEEA,

RI:TaoaFrYIRTA—=42F—=T)L

INT A—4 T4 ME Y4 FTOIE
NUMBER_OF DICTIONARY VARCHAR_FIELDS 40
NUMBER_OF DICTIONARY NUMERIC_FIELDS 10
NUMBER_OF DICTIONARY DATE_FIELDS 10
NUMBER_OF SERVICE VARCHAR_FIELDS 80
NUMBER_OF SERVICE NUMERIC_FIELDS 20
NUMBER_OF SERVICE DATE_FIELDS 20

XFEI74—I)L FORKYML X

F=l =T 4 aF IV BIOY—E R T—TALHNDOILFT —)V RO A XL, 7
T AN RT20 LFICHESNTHET, ZHid, T4 27 vaF I BIOY—vRIZBITSH, T
RTDOT—TNHADTRTOIXE (TFAL) 74—V ROV A XTF, ZoO7a37 113, &
DT —H <—~DA A b—/L1IZ, Cisco Technical Assistance Center (TAC) MH AFTE 3
AT VT NeFITTHILETOARERTEET,
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HETESTI

LFT 4=V R, 14T (TFAR) BEOEEIT (FFA MR o7 4 — L REeELTH—E
A TF—AWIRINDET—HE, FTvar RE L TEEINDIT—FBPEMEINET,
Frxv IRy 7V ABIOEKERBRO Kay 7247 VA RNCI DU EOA T v a et iz Lz
BAE. A LT R TCOF Ty g oD o~ TCRUIONERETHR LT —4% ~— FF T 4 —
NRICEENET, LFT7 4=V RORRY A XERET DT, BEERLETT, T X0/
STEDHE, THIIKBIZUVETONLLEERS D720, — 7 « —L R Xt =
AV N7 4=V R EEEZTET, YAARKETEL L, ETILY e AB IO LAR— FO4E
RO S DINT p—<  ATHEEBNECDGAENHY 9,

K8 XFNFTA—E T—T)

NS A—4H FI4I ME 4 FTOE
DATA_STRING MAX_SIZE 200

= == 4=
AEDOET
WDOFEIBIZHE> T, VA FDOLR—FA[ERT 4 7 v a VBV —E 22V R— T 55—
¥ <w— MOREFTIEEZRELET,
* LAR— MERBEMZMER LT, LAR— NAJRRICTAVENH AT 47> aF U P —EZD
BEPRELET,

CBRLTET 47 aF ) (BLOH—ER) AL T, BREERLT7T =2 U+, &
B, B ZTLDRKRT 4=V FEERELET,

Reporting X7 1) 7k

Reporting &2 = —/LIZIX, Service Catalog 7 —4# ~— b &R H72OD A7 ) 7 he, 2—H
PERATE DL R— P EIOKPL 24T 27200 A7 U7 M LE T,

Reporting /Ny F 705 5 L

Cognos DataManager ETL 7> & 42 % S #17- Service Catalog Extract-Transform-Load (ETL) A7 U 7" k
I%. Service Catalog 7» LI SNV A TERE AL AR — FDFEITE, T—H v— MIdHDH 7 +— Al
BELBRWT R TCOT —F &2V R— T 57 —F =25 $ 5 A% L ET,

Bila<r R 77 A2k Y, Cognos QueryStudio & Report Studio (Ad-Hoc Reports 35 & UF Report
Designer) T IND 7 L—AU—27 OAERKN5E T L, Service Catalog D7 —4 ~— K TT K
Ry 7 VIR—T 4 T AIRRIC R £7,

INHEDOAZ YT NI, RUHOHLERX 07 1L —aU—7 28 L ET, Zhbid,
Cognos H— NZHLE L THRITEII D Windows.emd 7 7 A /L E LT TE £9, RO ¥ —
TIARXRART P a—F &ML TIITEATr Y 2— /L T&EF, Cognos ¥ — 3D
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B Reporting /v F TOTSL4

<ReportingInstalledDirectory>\logs 7 4 L' RV IZIX, TNOHDAT VT NOT 77 4T 40ORT
DRLER SIVE T,

AL R — B X O FEEETNEE (KPD) 29 AR— 9 5120F, RORAZ VT MRMETT,
K9 LR—+BLUVKPIZHR— BRI YT H

PA=EZ A PN SBAMERT A

update_datamart std.cmd | Data Manager CH5 & L 7= ETL /L — Uit > €, HFRICIER SN LR — K
EYVR—RNTHT—FRXR—RA T =TT =X AN LET, ik,
T—HAN—A a7 rYOESY 7Ly a TERS ERRFEEL FT
9, <8cognos.root>\c10_64\datamanager\log \Z 71 7" 7 7 A WINERL S AU E
D

T—4 = eV R— T 22T ROT 07T LRHHATT,

R10: T—EAIX—FrEYR—FFTBHTOITS LA

PAEAFN SEBAMERA A

update_datamart.cmd | 7 2 % & LAR— MES Sy r—U TSNS T —4 ~— h 7—7 LT
FT—X% % AN} LET, F7-. Form DataReporting 7 —7 /LD T — X HL EifsG
LET, T, WRZ L VA= RNy r—=YOFT_XTOT—T /D%
DEHTT, vl 77 A% cognos.root/cl0-64 5 LY
cognos_installed_dir/logs/ cognos_datamart_update.log \Z % U E T,

TORZ YL NI, ROF T a s EFHLTEITTEES,

1 update datamart.cmd fdr (Form DataReporting 7 — 7 /L DT — X DI % A
71)

2 ypdate datamart.cmd non-fdr (Jf Form Data Reporting 7 — 7 /L DT — X D
I N77)

3 update datamart.cmd fdr-truncate (Form Data Reporting 7 — 7 /L7 57 —
2w iHE)

create_model.cmd BICERINTZ VA= NAEEA TV =7 N (T4 27> atled—b
R) BLOFERED 7 77 h T 4 A a &k E T Cognos
FrameworkManager E7 LV ZER L7, FFICERINTZET LV (T—
<= FCHEASNDBERED T 7 7 FNeT 1 A vay) &, LAR— A
BARY—bERET 47 at U ETET D, BIICERINIZA X T —4
Ev—V L TETANRHFEL RSNET,
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[ 2% | |



| Cisco Prime Service Catalog L R— V12— 3 VOB E

Form Data Reporting 3% & DZEH [ |

PA=EZ A PN SRBAME R &
publish_fdr pkg.cmd

FrameworkManager “E 7 /L% Cognos BI —/3{Z Cognos ScriptPlayer = —
TAUVTARATAT Y vvalEd, ETAEERT L7027 T A

(create_model.cmd) DF%IZ, Service Catalog 7 —# ~— FNEFHO—IL L
TEITTHMERDHY 7,

Form Data Reporting ZX ENDZEH

BREEDPERIZME - T, Form Data Reporting (7 Ry 27 LAR—K) T4 7 vaF VB0 —bE
AT =T NOEEWENT ZLERHY £, 722X BN —ER&2F 74 T 556
R, BMTF 47 vaFVoarT Yo LR— FBAMERES7: Y TY, Cisco Prime Service
Catalog L7R—h YV a—3 a3 %A A h—/LL7-#. FDR Configurator =—7 ¢ U 7 ¢ Zffi ]
L C. Form Data Reporting % /&% A TX £9 (DataMart [Z2W\ T, (121 X—¥) &) |

Z Z Tl&. FDR Configurator Z#2#) L CTET 5 HIEIZHOWTHB L E T,

(B COBETHASATOB Y A S A HTT I, ERERRAFF 2 —F L LT /A o5
LERD) T,
FDR Configurator D #2 &)

o707 AT 5L ROFIEZFETLET,

AT Y1 Cognos~ i bET, BREZAK JAVA HOME % <COGNOS HOME >\bin64\jre\7.0 |27 & L £3, RIZ. PATH

BRBEZEH D HEFHIC %IJAVA. HOME%\bin & 3B00 L £ 4,

=~

RT9T2 F—H ~v— KT —ER—R T IV VATEHTRCOT 0T T LAEFEELET,
AT w73 [<Reporting Install Dir>\cognos\bin] 7 4 L7 kU IZBEI L £,
AT w74 fdrConfiguratorexe % % 7 /L7 1 »» 2 L C FDR Configurator % fC#) L £,
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B FORConfigurator 9 ¢ F— FDEST

BmFRNN—NERINET, 58792 L. FDR Configurator 7 « ¥'— ROHRHIDO~N— ([
(Introduction) | ~—7%) BERINET UL FEZH) |

4: =
T

Clisco
@' Introduction Welzome to the Cisco Form Data Reporting (FDR) Canfiguratar,
@ Choose Reporting Folder

@ [atabase Selection

Introduction

This wizard will guide you through the configuration of the Form Data Reparting

settings.
@ Gathering Input
@ SUmmarny Warning: Itis highly recommended to stap sl programs that access the DataMart
! database.
@ Running...
O Run Complete Click the 'Mext button to proceed to the next screen. Ifyou want to change

something on a previous screen, click the 'Frevious' button.

You may cancel this wizard at any time by clicking the 'Cancel’ button.

Frevious

362028

FDR Configurator ) 4 ' — FDZELT

ZOBRET 4P — KT, EX—VIEEREINHSIEIERT 4=V REIERFEEL TWEET,

BAN—=VIWICANLTeH, [~ (Next) 1227 U v 7 LTROSN—=VIC#ERET, £/, KD
(Previous) %27 Vw7 T 5 LHION—VICRDLZENTEET, VAP — ROFERBKIZ[A A
F—sv (Install) 127V v 7 LCHREXZBRBLET, BERE, [Fv &/ (Cancel) 227V v

THZET, REETOTICU 4P — Rk TTEET,

RIEA TV a T, KLFEANSCFERERSND DT, KLFE/NLF 2 KB TICT — &~ —
AL EOMEEANTT D L RENKT DR H D £97,

Cisco Prime Service Catalog 11.0 L7/K— k H4 K
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FDR Configurator 7 « ¥'— FDX1T [ |

FDR Configurator 7 « '— RZFAT73 121X, ROFIEEZFEITLET,

AT w71 FDR Configurator Z 2% L £ (FDR Configurator DifL#E), (27 ~<—) ZHMR) ,

ATvT2 U= FORGO~N—Y (BZE (Introduction) ]~—3, FDR Configurator OLHE, (27 <—) %%
M) T [k~ (Next) 1227 Y w7 LT 4 — Rz LET,

ATV T3 U4 —ROKRD2OOR—T Tk, BEHET S Reporting 1 > A h—/LZDONWT, T—HX—R XA T %k
BIRL, 7—F v— b T—EX_X—=ZADNNAU—=REANLET, HEX—VEETTHIT LT, K~
(Next) 127 U v 7 LTLIEIN,
T =T —HRXR=ADX—=U TR~ (Next) |27 Vv 73 5E, U 4% — KD[FormDataReporting
7 —7 ) (Form Data Reporting Tables) | ~— Y NERINET (LLTE2ZMH)

5 : Form Data Reporting 7— 7 JL

Form Data Reporting Tables

@ Introduction
. Choose Reporting Folder
& Database Selection

L Dictionary table prefix IDM_FDF‘._DIC'I'IDNAR\’_
@ Gathering Input
@ Summary % Service table prefix IDM_FDF‘._SERV'ICE_
Running... Table columns prefix IFIELD

@ Run Complete

Text column max length IZUU

362027

AT 74 Form Data Reporting 7— 7 /VDOREIL, BHEFEDT —F v~— b T—=H_X=2AnLHEEENET, KROEIC
MAINTNDEIIC, ZNOLORTEIFLEETEET,
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% 11 : Form Data Reporting 7— 7 JL

v A=

EEI:I

B

Fo T aFy
T—=TNDS VT 4
2 A (Dictionary
table prefix)

TV T4y I AEEETDHNENDHGEIT, KFET X —RAa T LTFOHEE
HALTLTEE, BEPORRRCFIIEN L en e Eawn, 28356, 7—7
ABHIBRSNV T D EERENE T, Flo, T—FX—RADXA LAZ L TH Y
Ty FENFET,

TA—LDVR— N T =2 EHAERT L7212, [update_datamart.cmd] <°
lupdate datamart fdremd] 72 XD ETL A2 U 7 s & 7 )L F— R CTERITT HLER
BV FEF (DataMart (IZOWT, (121<—2) #&M) . £7/=, [IMBCognos| ¥—
EALZFHEBTOMNELHY ET,

=R TF—T
DFVT 4T A
(Service table
prefix)

TVT 4y I AEBRETDUEND L LA, EFET A=A aT7 LFDOH &l
LT EEN, HFERBH TR LARNTL SN, BHESLL, 77—
ADBIBRENTHOEERSNET, 72, F—FR_R—ZADZA KAZ LT H
vy hENFET,

TH—LDVR— T =2 eH{ERT D7D, ETL 227 U 7'k

lupdate datamart.cmd] % 7 /L E— RCIEITTLHMENH Y £7 (DataMart |Z-D0>
T, (121%—Y) &&M]) , Fi=. [IMBCognos] ¥ —t A% HEEIT LML
b ET,

T=TNBNOT
7 4 v 7 A (Table
columns prefix)

KT —TNDT 4 —)VREDT VT 4y IR, ZOLFIEMEHLTERIND T —
7 WZiX, FIELDI, FIELD2, FIELDn 72 D X D RARID 7 4 —/V KNG ENE
T, BHETHLE, TIADBRHBRESNTHrOFEERESNE T, £, T—F—
ADHEALAZ LT H Uy FENET,

TA—LDVR— b T =2 ERERTH7-OIZ, ETL A7 U7 |k
lupdate_datamart.cmd| % 7/ E— RTFEITT MR H Y £7 (DataMart (2D
T, (121<—=2) #%&M]) . %7, [IMBCognos] —E A& LI+ 25 MEL
b FET,

T—T NINDEKE
(Text column max
length)

TDONRTA=HI, T4 vaFIBLIOY—EAT—T N ATV =Y bODvarchar
74—V RORRYA XERLET,

HIEDMEDORIERLT Z M TEET, T—HiTRkbhETA, 72, XA LAX Y
TH Uy hENFHA, BETDHE, VARCHAR() FDOH A AEE 25 H L T
F—H =T =ER=ZANDT 4 7aFT IVBIOY—ER T =T LR EEX
nE7,

[7 7 4V MZRET (Restore Defaults) 1 %27 Vw2735 L, fmELEIL BFEOT—% ~— T —%

N—ZDHATDOBE

EThEHESENETS,

[k~ (Next) 1227 U > 7 LT, UagH—RORDODA—IIZHERET,
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FDR Configurator 7 « ¥'— FDX1T [ |

7 4 ¥ — K@ [Form Data Reporting7 « 7 +* =2} U7 E (Form Data Reporting Dictionary Settings) ]-<— 73

FRshET CUITE22H)

6 : Form Data Reporting 7« %7 2 31 1) i3

@ Introduction

'. Choose Reporting Folder

@ Database Selaction
l@'G-atherii'uglI:'a
@Summarjr

@ Running...

Run Complete

A7 76 Form DataReporting 7 1 7 > 2+ U D

Form Data Reporting Dictionary Settings

Dictionary tables IEU

Text fields |40

Mumeric fields Ill.’.‘l

Date fields Ill.’.‘l

362026

REE, BFOT—4 ~— b 7= _X=ZbGEE T, K

DFIZHIH SN TWD X 912, Form Data Reporting 7 4 7 > 2V OB EFEF CTX £,

% 12 : Form Data Reporting 7 « 77 37 ') 5% &

7 ay ETLL]

T4 raFy T—H v— KT —=HX=ZATLR— N NARRT 47 atVOT—F2%EEMNT5
TN TeOICMERT =T NVDE, VAR—FARRT 47 aF ) ZEIZ1>DT7—T7 v
(Dictionary tables) | 2342 T9,

BUEDMED % K00 £ THRT Z LN TEET, BEFEOT XTOT — X 3Rk
S, T—7ANBINTERSNET,
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T ay

558

THXARN T 4—
R (Text fields)

R T +— L LR — NN TT 4 7 v at U CHEHENDGTFA M7 ¢ —
v K%k,

BEITHE, T—TANHIBREINTHOLEIERENET, o, T—FX—2ADH
A DAZ L THE vy hENET,

TA—LDVR— b T—FE=HERTH7-DIC,  Tupdate datamart.cmd] <°

lupdate_datamart fdr.cmd] 72 ED ETL A2 V7 N & 7 )V E— R CTHETT HLEN
& £9 (Form Data Reporting ix £ AR, (27-<—) #&M) ., £/, [IMB
Cognos)] #—EZXZHEHTIMLELH Y £,

g7 4 —n K

BT A+ —Db LR— "I ESNWCT 4 7 aF ) THEASHAEMEZ +—/V K

(Numeric fields) DE,
EEFTLHE, T—TADBHIBRSNTOLHERSINET, £, 74 X—RAD¥
ALAZ L TH )y FENET,
T A= LDOVR— b TS 2 FAERT H720IZ, ETL 22 U7k
lupdate_datamart.cmd] % 7 /L &— RCEITTHLENH Y £9 (DataMart (2D
T, (121 5—2) #%M) . F£7/-. [IMBCognos] ¥ —E AZHELETHLEL
% D i‘g—o
HfS7 4 —/L R BEZ +— L L= Mpric S TTr s 7 v a FY TSNS B 7 4 —L K
(Date fields) DL,

ERETDHE, T—TADNHIBRESNTOLFEREINET, £/, T—F_X—ADH
A LALZ LT HE Uy FERET,

T —LDVR—F T2 E/BAERT D7D, ETL A7 U7 |k

lupdate datamart.cmd] % 7 /L E— R CEITT HLENH Y £9 (DataMart (2D
T, (1215—=Y) &%) ., F£7-. [IMBCognos| ¥ —bERAZHEETIHLEL
HET,

[7 7 4V MIZIRT (Restore Defaults) 1 %72 U > 2795 &, fwELIfEX, BBFEOT—4% ~—F 7—%
N—ZADBUTOREMTLEEE I NET,

[k~ (Next) 1227 U > 27 LT, VAP —RORDOA—IIZHERET,
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FDR Configurator 7 « ¥'— FDX1T [ |

7 4 % — K@ [Form Data Reporting — E"A5%E (Form Data Reporting Service Settings) ] X— Y NHER I
F7 UUTEZ2H) |

7 : Form Data Reporting 4 — E X% TE

alialn
cisco

| Data Reporting Service Settings

@ Introduction
'. Choose Reporting Faolder
@ Database Selaction

b Service tables IEO
@ Gathering Input
@ Summary Text fields IBO
@ RUnming... %meric fields IZO

@ Run Complete
Date fields IZO

62030

3

AT w78 Form Data Reporting % —E ZDFHREL, MFEDT —% v— K T—H_X—=2AnLESNET, KROEI
P &N TV D &L 91T, Form Data Reporting ' — EADREIFETE TE £7,

% 13 : Form Data Reporting +— E R 5% &

FFoay Z%BH (Description)

P—bRTF—T)N | F—F v—F F—HARXR—=ZATLR— MRV —EZADTF — & ¥ T 572D
(Service tables) W2 T —T N D, LR— N[ —E AT L1 OOT—T VNN ETT,
BAEDED A2 K800 £ THRLT Z N TEX ET, BFEOTRTOT — & |1 1{5E

S, T ANBIMTER SN ET,
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B FDR Configurator 7 « ¥'— FDE1T

ATy
ATy 710

ATy N

v = £5%BH (Description)

TXARN T 4=V | BET 4 — L LVIR— FICE SN T —EA TSNS T A MET 4 — L R
R (Text fields) DL,

EEITHE, T—TABHIBRENTHLEERSINET, o, T—FXX—2DH
A DAZ L THE Yy hENET,

TH—LDVR— N T—=2EBERT DI, ETL A7 U7k
lupdate_datamart.cmd] % 7 /L E&— N CTHEITTHX0E N H Y £7 (DataMart [Z-D1
T, (121%—) #&M) ., F7-. [IMBCognos] H—EX&EFLEIT 4L
bV ET,

BE7 1 — R R T +— LiR— MWW T —E A THA SN A EE T +— FD$L,

(Numeric fields) | psgigz 0| 57— 7 VOIS R T DR ENET, £, F—F 204
ALAZTH )y bEanE T,

TA—LDVR— bk T EFERT SOOI, ETL A2 U7 b
lupdate_datamart.cmd] % 7 /L &— R CTHEITTHXLENH Y £7 (DataMart [Z-D0
T, (121%—%) %BM) , /. [IMB Cognos] ¥—t A% HEET5LE
HoET,

Hft7 4 — R R T F— 2 LiR— MW T —E AT SN D B 7 4 —v RO%k,

(Date fields) EHS 5L, T ABHIRS TS EERS ET, £, FoFn— A0S
ALAZTH )y hahET,

T —LDVR— b T EFERTH72DIZ, lupdate datamart.cmd| <
lupdate datamart fdremd] 72 & D ETL A2 U 7' b & 7 )V &— RCHETT HHMLEN
HV EF (DataMart (ZDOWT, (1215—) Z&M) , £72. [IMBCognos| H—

C2EHEBHTLILELHY T,

[7 7 4V MIZET (Restore Defaults) 1 %227V > 27325 &, e LEZX BFroTr—4% ~—F 7—%
NR—2ADBUTOREMT LEFEEZINET,

[R~ (Next) 1227V v 7 LT, VgH¥— ROEHX—IITHERET,

HEV A Y= FT, RETBEAZFGT 20T 0RIERNADENE L., TOR—V TRENELZ

MR LT 728, BENRLELRGEAEIT, [ED (Previous) |27V v 7 LTHMOR—VIZED, SE

REEZATH> TS, ARPIELWEE, [F A M=/ (nstall) 1227V v 7 LTREZBMLE

T ZOTREBEADFETHIZY 4 P — FEHIET 52 LIFTT7EE 0,

RETAEABIEFIZET Lz, [58T (Done) 1227V v 7 LTEEV AP —REHATET,

RET R EANKMLIZGEIE, 58T (Done) 1227V v 7 LTHEV AP —REZHLTHL, AT v/

1 IZJE - T FDR Configurator Z# f#ffT L 7, WESvEADE 7IX,
[<Reporting_Install Dir>\ CSP_FDRConfigurator\Logs] 7« L7 h UIZH Y £7°,
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Cognos T® HTTPS D% E [ ]

Cognos T HTTPS DX *E

Z ZTliX, Cognos (Z HTTPS Zi%E T 2 FIEIZHOW T L £,

SSL 73— K % Cognos Server CHZNZT HITIE, Cognos Gateway D' k =/L% HTTPS [ZA®
TOMERSHY 9 (IS 72 £ D Web %—/\% HTTPS ICRRE SN TS Z L BEHETT)

8: SSLYR— FD#EE

Web

Firewall

Web Server(llS)
Cognos 10.2.1 Gateway

‘ HTTPS

Command-line Utilities HTTPs | ©Cognes 1021 Gateway

(using Cognos SDK) Dispatch

362000

i ERTHR RN

1 CognosServer 731 > A h—/L S TWDH IS H— 3T, HTTPS NAENZ SN TV D MENRH Y
£
2 IS D TCPA—F (80) ZHIERL £,

~
v
\\\\

)

G¥) Windows Server 2008 R2 @334, TCP AR— F (80) ZHIERTEXEHA, TDED, 7747
T4 —LZHEHA LT TCP R—F (80) ZHELNTHMNENH Y £,

3 X2 UT &L THIEOIC, 77 AT U —NEHEH LT, CognostHIS A > A h—/L &
NTNDYAT LOFTRTOESSLA— b (2L 2iE A—F80FBL1V9300) 27wy s T
EET,

4 SA/Reporting |Zf#i 195 =2~ RiZ, CognosServer 34 A h—/LINTWNDHI AT AELRL
VAT LTIATEND D, IRTOaAX FIA 2 a—TF 4 VT 4135 &#E HTTP 7' b
2z LET,

5 F/, avw U RIA4 2—T 4 VT A OHTTPS/SSL ZHMTTH L, A— 33—y RO
TA—~ CARBENRAELD Z LG, SIEREIESSL MEH S NE T,

Cisco Prime Service Catalog 11.0 L7 R— ~ A4 K
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B IS 4 —/\EEBHE O Cognos Server ~D A > 7R—

6 CnfParams 7 —=7/L® [CognosServername| % FE) TAH LT, NSIZEHE STV 5D SSLAR—
FNERET HLERHY ET,

IS H—/\ZEBAZ D Cognos Server ~MD A > 7Rk—

IIS FiER % Cognos Server |2 AR — M 2121E, WOFIEEZFITLET,

RTvF1 1S TN D — SFERAEIL, Cognos 10.2.1 Bl Server DZARIGHNC 2 B —F 2 LB R H D £,
GH) P GEPIE DS Base-64 =2 1 — R X509 XA TH D Z L 2R L E
R
ATYv T2 avr K77 hEBWT, 744 [C:\Program Files\cognos\c10_64\bin| (ZFEE) L %7,

AT w73 JAVA HOME=C:\Program Files\cognos\c10 64\bin64\jre\7.0 %z % & L £,
ATYv T4 RKoavwr REAS LT, IS P — GEBHEE Cognos 10.2.1 ® JCA Keystore (21 > R—k LE7,

i -
ThirdPartyCertificateTool.bat -T -i -r CA certificate file -k
crn_location/configuration/signkeypair/jCAKeystore -p password

(for example: ThirdPartyCertificateTool.bat -T -i -r “c:\certnew.cer” -k “C:\Program
Files\Cognos\cl0-64\configuration\signkeypair\jCAKeystore” -p NoPassWordSet)

SSL (2%t 3 % 1= D Cognos 10.2.1 ODEQE

SSL IZH g 5 72 91T Cognos 10.2.1 & ET HI1F,. ROFIAEZFETLET,

AT 71 [Program Files| > [IBM Cognos 10-64] > [IBM Cognos:%E (IBM Cognos Configuration) | Z3#&R L £,

ATw 72 [ (Environment) | >[4 — k™2 A4 URI (Gateway URI) | Z3&R L £3°, http % https (CEFH L, 7
T4V NOFR— | 80 & 443 ITET L E T,

ATy 3 [ES1t (Cryptography) |> [fBEEREIZ#EA L ETH (Use mutual authentication?) | 2R L, [IT\
(True) JIWZEHELET,

ATv T4 [EESIt (Cryptography) |>[Cognos] > [¥— F/N\—TF 4 CAZFERA L EIH (Use third party CA?) | %
WL, [1FV (True) JWCEBELET,

ATYT5 REERFLET,
ATv 76 IBM Cognos ¥ —EAZ{EIEL ET,
ATy 7T BEEHLET,

Cisco Prime Service Catalog 11.0 L7 R— ~ A4 K
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SSL Xt % f= H D newscale.properties DZEE B

SSL Xt is 9 % F= 8H D newscale.properties DZEHE

newscale.properties 4 5121%, IROFIEEFEITLET,

AT 71 newscale.properties 7 7 - /LC., cognoswebprotocol /X7 A — 4 @ http % https (2 F L £,
AT T2 Prime Service Catalog 7 7'V r—3 3 > H— "ZHEE) L £,

1

Bz REES 2T 5I21E, ROFIEZFETLET,

AT w71 https://CognosServername.domain.com/cognos10 (Z = 27 > L, Cognos Connection (212 7' > C& 51T = v
7 LET,

AT w72 https://RequestCenterServername.domain.com/RequestCenter (Z 2 77’1 > L. Reporting & ¥ = —/L % 72 1% Advanced
Reporting & = — /VIZBEITEX B30T =v 7 LET,

FEEETMIEEZE (KPl) DRE

FHEEERMAEEE (KPI) TiX. Service Catalog W —EADEFHCTEEL R 2sNnd LY RER
EHEHE R A b L — A5 B TR it L E 4,

By akR— KDERTE

[# > 27— K (Dashboard) | 473 = %, Reporting €Y = —/MIZHEENTNET, ZOF
TrarvEHEALT, ZRK4OOKPIZERRTHLEIICHKR—F L ERETETET,

[Reporting] >[# > 27" — K (Dashboard) ]>[% v ¥ =R — ROFXE (Configure Dashboard) ] 7R
2 hEIRT S L HHFEER KPI O U A RBRERRINET,

[E BTN TEAE DRI (Select Key Performance Indicators) | X—C, L AR— M OEMIZH
HF 2 IRy I ABFANILT, Fyvadh— NIRRT DHKPIZHELET, EF (Order) ]
Ray 77 A=ma—%EHL T, BRULEKPIZ Y v ¥ aR— ROWMSMICERT DIER (1
~4) ZERLET, BRNEEZZ7VT7TH1I2F[VEYy b (Reset) |27V w7 L, BREEITD
PRy FT v T 04 RURBFLLIIE[Fr B/ (Cancel) 1227 Y v 27 LET, [KPIDE
RNEDOLRAT (SaveKPISelection) %7 U w7 LET, BHIFTF v aR— NIKMINET,

Cisco Prime Service Catalog 1.0 L7 R— (4 F
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B sLokriozsz

Service Catalog D/X7 4 —~< L AZWET L KPI #HEETEET, A A =L LTWRWNE
Va—/VOKPlI ZEINLIZGE, 77 70RboIC MEAWRERT —21EH Y A (Nodata
available) | &V o) BB FRRINET,

#H L LY KPI D& %

FZRIEHEIZTHT LWKPL 28T £1,

AT9 1 [FV2—/b (Module) | Ry 7 &7 A ==a—75 [Advanced Reporting] 3% L £,
ATw 72 [KPIEH (KPI Administration) ] %27 UV v 27 LE,
AT9 73 [HHKPIOEEE (Register New KPI) 1 %7 U v 7 L7,
ATy T4 KPINRTA—=FEANTILET,
ATv 75 [&ék (Register) 1227 U v 27 LET,
B LU KPI 28 [KPIEEE  (KPI Administration) ] ~X—3 M KPI U A MIF/REINET,

BE7ED KPI DZEE

[KPIE ! (KPIAdministration) |47 > a %, [ EEE] Oo—/L &> —F A Advanced
Reporting ¥ = — /L CHEH TE £9, [KPIZEH (KPI Administration) | 4 7Y a v &2 HT 25 &
AT, KPLORREITEELTETEET, ROFIEZETLET,

AT w71 [Advanced Reporting] > [KPI%5 Pl (KPI Administration) ] %R L £,

AT 72 [TEEEETMEEEOEIR (Select Key Performance Indicators) ]-3—3CKPI Z 3R L £,

ATYFT3 KPIZRINTH L, 207137 48 [KPIOEH (Update KPI) | DL—VICERENET,
ATYyT 4 EENLERKPIT RART 413, KPIORREERT D27 0T L DHTT, ZIUTITKRPEENET,

[ZA T (Type) 1: VT 7DEA T T, A7 a2, B, fithk, filg, M., BLOARTARHY
E N

*[T—H T A—%1 (DataColor Param 1) |75 [T —# 4,37 A —#46 (Data Color Param 6) ]: 7
7 7 &< A

VIR—RA[REZ Y v RT 4 7 v aF VR L TRESNEZ—EADEGE, h—ERIxT 288K (P55
T FY) IFETL 7rERICE>TH ¥ 7 F v Sh, %79 2% DM_FDR_SERVICETABLE (Z 1 1TD 7 —
ZLLTHASNET, 2L, 12 EOVAR— ATy RT 47 vat UnRREINTT—EX
D4, ETL 71+ A1Z DM _FDR_SERVICETABLE 7 — 7 /MICEEAITOT —Z AL £, #HASH
DATOKIT, LR—NA[fEZ ) v R T4 7 v aF Vo5 bl RoOIricxhs LE .
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BHED KPI DEE

7l ziE, VAR—bRAREIES Y v KT 472 )V 12 (Employee) &, LAR—RA[REZ U v KT 47
ZOY— BRI HERDS, Contact
WOT —# 347, Address NODT —# 24T, Employee 7 1 7 > a7 UNDOWL H0DT — X & FfD ERGE

a7+ VU 2> (Contact, Address) OV —EARHHLELET,

L7,
R0 ET,

EMU H—ERF—ILIFY TFrSht=-T+—L FT—4

ZOV—ERZH L TH—ERT—TNARNIIXF Yy T Ty EINT74r—Lb T—XF, kOXKIHIZ

RequisitionEntrylD | Employee. | Employee. | Contact. | Contact. 34 Address. [a] | Address. | Address. | Address.
FirstName | LastName | 4 1 & (Details) #% (Line) |TMEXHE | KE |E
(Type) FHER (Courty)
(City)
NNN John Smith + 650-123-4567 3333 Third | San CA USA
St. Mateo
NNN (NULL) (NULL) |1EZ 408-765-4321 1111 First San CA USA
St. Jose
NNN (NULL) | (NULL) |E #A—/\ |jsmith@companycom  (NULL) D | D | U
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LK— b D83

ZOETRO FE Y 7 THESNTWET,

© P RFEFTO LR MERGHE, 41 S—v

* —bEREHZLA— FARRIZT D, 42 X—

* URNZEALZT 47 v a T VBIOY—ERAOEH, 44 ~X—

H—ERFETTOLHR— MERETHE

HAB—DFEH A MIYRBER LT 4 7 aF )V BIOY—E20t®y FafFoTWAE=8,
INHDOHNG LR — NA[REICT D47 V=7 FEIRET D HIEIC DWW TR RNV — VIITFE L
FHA, 2L, T—HF~—NIEGOLIAT VT FERETIHEEIE. ROHTA RTA &L
OBFENH Y T, FEMIONTL, T—F v— FORE, 223—V) 2L TSN,

Ta423atr)
AR E R BT T 4 7S 3 F U I, Pl v MBS DR BT

T4 7 vaFVOTNT, FF2O—H, ST 570G S IEF IR E 2t
AAXDT 4 =)V RTHRSNTWDEE, 0T 427 aF E7—4 v— MI&H LD L
T TIEH Y EHA, ZORIRT 4= X, 7—F v— FMMEREN D & EITHE LToK
RILFHA X THUDFHETHENET,

EVAR ==X Lo THERELEZZONDT 47 a T VIEEDLILERDVET, 07k
B, ST DMEHAR—ZADT A g UIFFEIERE T, Organization Designer (Z1FE L T ot
WMEY HFLWMEREE A TWD Customer 7 « 7 22 U B LW Initiator 7« 7 2 TV &5
L DDA TT,
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B v+-cx
H—EX

LR—roit |

P —ERAEEGDDHIET, ERWZET 47 aF ) &2EITHZ L2 (DFED, AlOT 4
ArvarElFrz/ ) —HT7 V=27 e LT) Y—EANOTRTOT 47 aF VIZELT
LAR—RMEERTE v a— Moy MRS E T, ZHEFFIC 1 2OV —E2AOHZED
Y —HL, JT U — Y= LOFHBEENMES, IROBEEICETHLAR— FE TR0 B
L L TWbAa—PITe o THRILBLET,

P—ERZLR— FRRICT 5 2 &I2E, RORERHY T, ZhCEY, 7—F ~— D
P—EANLT 4 AV a rEBGT 50— V& FIF S ReEErH Y £7,

YR (RRDT47vaFVIilhD) FMLARIO2O07 4 — IV FRFEATNLY
BlE, =B RIZESL 72— H T V= M Dictionaryl FieldName 3 X O
Dictionary2_FieldName & L TERINET, MDD L RWARIDO T 4 —/L RIZIX, 7 14—
UV RARRESIET,

CHEFIZEZL DT 4 =V RBIFIET DIEFICEZ DT 4 7 aF V2G50 —E AT, FE
ENDT 4=V REDOT 75V hinb, V—ERT 4 ALY 3 VORE & KIBIZHEC T ME
MWHYET, BHE, ZOFEIZEIY, = REZLAR— MA[REICT D700 CT, H
fF. 73 BE T 4 — 0 ROBNIEFIZRELS 2> TLEWET, SQLServer v == 7 /LT
. ZC kY MToEeH) BRI SNDTZDIC, N7 p—~ 2 AEEENEL HA]
REMEZ AL L QT

H—EXRIEB% LAR— FAIREIZT S

EEOT 47 aF VEREF—ERA%2 LA — MaJEE LTHRETE £7,

LAR— bRIBERR T4 0> 3T )DERTE

Jll Cisco Prime Service Catalog 11.0 L R— 71 F

LAR— hAffEZeT « 7 3 F Ui, Service Catalog 7—4% ~— ~D [T 47 v at VU F—H
(DictionaryData) |7 ANV AI/ =) —H 7=l M LTERRINET, 74273tV 71—
VR, 74273 aFVNTHRELEIBEFCT 47 at VT s Avva s iifrasnEd, &
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(Organizational Units by

A, B—JL, TN—TF
(People, Roles &

TN—"T & Z ORARREALIZ BT 2 FH L AR —
k

Group) Groups)
NSV GE SR A, m—v, Z—7 | NBEZOMBENICET 2B LA — b

(Organizational Units by
People)

(People, Roles &
Groups)

¥ = — I BT
(Organizational Units by
Queues)

A, B—)L, T —7F
(People, Roles &
Groups)

X o— L FOMMBENICETIEHELFR— |

T —TRINER

A, g—, T—7

ANEEEFODIN—T% ) A NFRRTHEHL

(People by Groups) (People, Roles & NN
Groups)
FLAREALRI A B A B—b, T—7" | NBEZOMBHENEZ U A NIRRT OER L
(People by (People, Roles & R— k
Organizational Unit) Groups)
R HLAL R 2 2 — A B—=b TN—7 | Fa—ZlEEM LI A MNRIRT HER
(Queues by (People, Roles & LAR— k

Organizational Unit)

Groups)

H— e R FTE
BA 2 A D=8
7 —3 (Service
Delivery: On-time % by
Performer)

= AT —<
> A (Service Delivery
Performance)

YEEDFATICET AEAD NN T +—< 2 2D
EAfi Y e )|

- R o —
WA ZA L=
77— (Service
Delivery: On-time % by
Queue)

Y — AT F—
> A (Service Delivery
Performance)

EDOFITICET A F 22— DT f—< R
DM E 72 1L eI H %N
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LR—FBEVI T —DER

LiR— hDAERL

LR—bDEA ML

THILE

BLL]

- Rt -1
ARNF B A Dx—F
7 — (Service
Delivery: On-time % by
Service)

Y= AR AT F—<
> A (Service Delivery
Performance)

P—EREZFNICEETHEX R T DA XA
I RT g ADFHEICH R

P AR E DFE
#ll (Service Pricing
Details)

P— B ARG R
(Service Design Details)

H— B X DM E TGO E PRICBE 3 5 E B
LR— b

P —E2ARY 22— A
P—E RBIFERT 7
74 BT 4 (Service
Volume: Request Activity
by Service)

YP—bE 2R 2—L2BL
KT 7T 4T 4

(Service Volumes &
Activity)

=R T N—TNOY—ERERT 7T 4
ETF A SHOMEBLIORE=Z Y FIZER)

YP—EARY =2—A
BRT VT4 ET 4D
FEAM (Service Volume:
Request Activity
Details)

Y=t 2R 2—sLB X
XTI T 48T+«

(Service Volumes &
Activity)

2 D —E RN T T g DA
T—H ZADOPFBEEIL LR — MTHER

P —ERARY 22—
HWRT I T4 ET 4D
2 (Service Volume:
Request Activity
Summary)

Y=t AR 2 —2bB L
N7 7T 4T 4

(Service Volumes &
Activity)

KED LAR— FBNO Y —E 2 ERT &
T4 ET A EHORTERBLIOE=X T 7
H%h

P—EARY =2— A
H—ERBIER ~ L

K (Service Volume:
Request Trend by
Service)

Y=t AR 2—2EB X
NT 7T 4T 4

(Service Volumes &
Activity)

P—E R T N—TBILON L& —
TLEDY—ERERT /T4 ET 4 PL
FOMEB L ONE=FY o JIZHD

P — R F— LR —
E A (Services by
Service Team)

P— B ARG EEA
(Service Design Details)

e L= YREICHT 5 —E 2D L HOEH
WZH®

LR—FEXUTI T —DER

Query Studio ¥ JX U Report Studio Z {85 19~ 2 BRDFEM 72 FNEIZ DU Tik, IBM/Cognos 7> b #2fik =
NTnda—HFHA REBBLTLLEED, ZOHA REIR_RUZ—DWeb¥ A FinHAFTEE
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LiR— b DERL

geLf—roeR I

9, ZO&Z a3 TlE, Service Catalog 7 —# v — k&, 72U —BIXOVAR— MEKRED Z
DT =B = MNZT 78R TLODOEMNT 27 L—L 0 =7 IZEAOBEFHIZOW T L
iTO

WTNDY— L ThH, BDAZ LRy r—VRNIZARSN TS 7 =) —H 7/ FBIO =
V—IHHIZAEICT 78 ATEE T, X=VDEMCH S [fHARFEAL T Y =2 b (Insertable
Objects) ] %A »DIHH % [Reporting] A NI KT v 7T 57T CT, LAR—bhERFr7=) —%
RAICERCTE E7, FHAN LA — MIEMSND7=NT, CognoslE L AR— NHOT —4 &KL
BT oBRIcER NS, KL 7D SQLAZ BEIMICTHFE L £3, ZOFRIEEZ1T 2 72912, Cognos
X7 =2~ — FORBIHEH LTI AZ LNy r—V TERSNVTWHBMREZFIH L ET,
TRy —UIE, BNICERESNZT A7 a T I R—ADT 4 A var T _XTOT7 7
7 N T=T N EDOMORBRENEENTWET, ZhbDORERITT — 2 X—ZADONERGZFIH L
TWET, GHET25777 872V —HT V7 MHD) X A7 F£1-3HEICET 5 ER
I, HEEEIZX AL BHEALOY—CATT 4 7 a T UBEHINTOWBEHEDHR, T4
73 aF IV R—=ADEREEALTDREETLAR— MIERRINET,

FRIZHTH L —PIZ & 5T, Query Studio 1% Report Studio &V HfiHICFEH CTZ Y — L Th b7
®, £ Query Studio 22 HFEMT 5 Z L &#BEID LET, Query Studio THE/R L AR — F OFRE
BFERETEXRVWEAIX, 7= —% 77 L THh 5, Report Studio THRE L CTILIET 5 Z LA TX
F 9, QueryStudio TIERL 72T X T D = Y —[TiX Report Studio & O AL AHVEN B D E5,

B2, DX A 7 OFE X Report Studio 2 H L THRETILERH Y £,

C BT AN FEERTAIVNERHLLAR— b, I2&xE, HIBEBYIZETL
T2 ETREHB L VB R EXA TDR AT D/NX— T =T Y,

T4 2vat ) TR RO THHE LR RTOLENRDY, T4 7 aF UREHSATY
RO TEG BT —ERICKT 27 4 7 aF ) F—F 2L TR LERH D LAR—
Fo 2@ L aR— b Report Designer D~ A 7 —ififll LAR— M2 HH L THRIETE £,

BT AN B EELLR— N, T 2E. VR NCEENDT X, Fflc ko TR
L7 A4NEPEAIND VAR— e, (Query Studio TiX, T XTO 7 4 VX IZimBH

ANDDNHEHAINET, ZD7H, LAR— MIEENDIITIE TR TCOLRBERMI-THERLH Y
F9) .

RELKR— FDER

BHEL R — b Ny r—=20d, FEBUEN—A T =2 T =T AREENTVET, ZhbDT—
TR, FRNER SN2 VAR — FOREMEE LT, £ KPLICANT 27 —2ME T — 7 L %42
Do SNET,

INOEDT =T NMIENENAZ U RT Ry 20T 47 4 T, FiBlLA— N OERCBER L
R—=FDOEEDIDIZT =T NEMNOT =T N EfEEIEDL LT TEEEAL, BEELR— R
EIEZ M D EN G D56, MIE72 715X Service Catalog 7 —# ~— hE D AKX L LAR— K
W lr—VEFERH L THERLVR— VeI OIERTHZETT, 22T, —#OLAR—k
TOFEITHEDOE V N LET, 7 U —OfERUCIET ARy 7 7 =Y — (Query Studio) %
ERLET,

Cisco Prime Service Catalog 11.0 L7R— + 771 F i}



L—roEm |
B . o 50—7

A B=L, TL—T

[A. B—JL, Z/L—7" (People, Roles, and Groups) ] 7 /L XN LR— i, [k
(Organizations) | 7 4 /4% (AN, Z—7 ffkHA) NOZ =) —H 72 =7 k& Queue
TaAvvarEERLTERTEET, LA MIFEFITENSLT <, @UREEEZ LFR— b

ICHALT, MBS LTI/ A— 52 L THEKRTEET,

=& ziE, T ABRIFHREAT (Organizational Unitsby People) | L aN— ks OfFEEAIZK D X 5 12
mYET,

13: > FIL LR—k

Organizational Units by People
Person Organizational Unit Organizational Unit Type
Bernard Castaldo  Architectural and Functional Coatings | Business Unit
Bruce Madisan Global Internet Sales Service Team
Global Customer Implementation Service Team
Global Custormer Specialists Service Team
Information Technology Business Unit
Cheryl Tower ER Credit Cards Service Team
Global Order Ta Cash Service Team
Information Technology Business Unit
Christina Holzner  APR Product Integrity Service Team
Discretionary Work Service Team
EM Product Integrity Service Team b
Global Solution Planning Service Team 5

Cisco Prime Service Catalog 11.0 L.7/k— k 4 K
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H—EX

H—E REREH M

ZDOVR— FEAERT D7D LAR— FEF (Query Studio D [7 7 A /L DE . (Manage File) ]
MHBBAERE) 1. IROKD L H 12720 £9 ([Person Full Name] THE L7= 7 /L—7 & [Search
and Select] 7 4 /W ¥ L LTERINTZ T 4 VX &)

M14: BEDAIIE AT avEFERALELR— FEE

Report Definition

x|

| Provides the expression for each report item.

Report Item

[ Person Full Name

SF Person Full Name

i Organizational Unit Type

Expression
[FormETL]. [Person]. [Person Full Mame]

[FormETL]. [Person]. [Person Full Mame] in <selected people go here>

[§] organizational Unit Mame | [FormETL]. [Organizational Unit]. [Organizational Unit Name]

[FormETL]. [Organizational Unit]. [Organizational Unit Type]

FUZxTU—IHEN, BR2740XDEy FT,

Unit) | VAR— MZEHINTHET,

K15: D48 AT aonERESAf-LR— FESR

Report Definition

Query Information

L
]
s
&

s

A& HALBI N B (People by Organizational

x|

| Provides the expression for each report item.

Report Ttem

[§] organizational Unit Mame
? Organizational Unit Mame

i Organizational Unit Type
Y Organizational Unit Type

[} Person Full Name

Expression
[FormETL]. [Organizational Unit]. [Organizational Unit Name]

[FormETL]. [Organizational Unit]. [Organizational Unit Name] in

[FormETL]. [Organizational Unit]. [Organizational Unit Type]

[FormETL]. [Organizational Unit]. [Organizational Unit Type] in (?Organizational Unit

Type?)

[FormETL]. [Person]. [Person Full Mame]

G EF A

Query Information

362434

[A. B—L Z)L—7 (People, Roles, and Groups) | 7 A /VZNOLAR— K ERUEL, [h—E A
FXEFEEA (Service Design Details) | 7 4 /X ND LR — b b BLIZAER TE 97, Dictionary 33 X
W Service 7 4 A a Y HLRMERIHE 28O, LEISC T A—AeT 5720 T
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PATFIZ, Ad-HocZ =Y —IZ Lo THERR S LD [T« 7 > a F U BIIF—E R (Services by Dictionary) ]
LAR—FOFIZRLET,

K16:H>TILTaoary)

NEd@g f BXoo p TEEZE la™® @ il
Services by Dictionary

aDictionary Service Status Service Group

ACCESS_CONFIRMATION Shared Folder - Access Request Active | Security_Administration_Services
NT Group - Access Request Active  Security_Administration_Services

ACCESS_INDIVIDUAL_ACCOUNT_INFO  Access to Individual's Personal Active | Security_Administration_Services
Accounts

ACCOUNT_DISABLE Disable NT and Lotus Motes Account Active  Security_Administration_Services

ACCOUNT_EXPIRED Windows (AD) Account - Expired - Active | Security_Administration_Services
BExtend

FEHE L AN — N OSMEL L B E % EReICE 3 5 121X, Report Designer TIRDT 77 4 E 7 4 24T 9
PVENRHY FT,

*LIR—FDHA MEEGHICEE L E T,
s Fua Tk RX—=TTTF 7 a7 U HIT Search-and-Select 7 4 VX G HE T,

ZREHE

[ZREEE (RequestManagement) |7 A /L Z 21X, 2200 —T > 7 LAR— MG £, EIEHE
WZEDWTHE R 2Ty MRV T ET, A7y ME 1 ~3 BDEN, 3~7 ADEN, 1

Cisco Prime Service Catalog 11.0 L7 R— ~ A4 K
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| v#—roxm

H—Ex RKYa—u8&07971E7+ M

~2HDEN, 2 HMU EOBNEFERSNTVET, LAR—FTIE, BEX A7 R3F 2 —jilF
X EMNOWT AN T =TS ET,

17: T—20%5 Lik— bk

Aging of Tasks by Queuel
1
Org. Unit Performer Task 1-3 3-7 1-2 >2 Total Total Late %
days days weeks weeks Open Late
DelhiIT Delhi IT Deliver/In 0 0 0 1 1 1 100%
Queue stall PC
Setup 0 0 1 0 1 1 100%
Phone/Vo
icemail
Delhi IT 0 0 1 1 2 2 100%
Queue
DelhiIT 1 1 2 2 100%
BangaluruIT Bangaluru IT  Call- 2 0 100%
Queue Center
Review
Follow-up 2 0 0 0 2 0 100%
Resolved
Issue
with
Customer
Bangalury IT 4 0 0 0 4 0 100%
Queue i}
BangaluruIT 4 0 0 0 4 0 100% o
™

ZOLR— NI, BEAMICER Yy b LAR— FTT,

CBEORfMEXAHIHEDZE (A 2ROT, A7 OFEMmEFRLET,
U4 ODT—VL T N NOHAR N T N—T R ELET,
CHARIN T N—TF (Ffm) BHRUEL L TCLFR— 2Ry PLET,

P—EX R 21—LEXVT7IVTAET4

By FOEMEX, RFETHX AT DFMT
T, TOULR— FEERT DI, ROFIEICHENE T,

¢ LAR— FOEEFBIC, ¥ o —fk. = —%. DeliveryTasks 7 7 7 b DX X7 %70 & D%
LI LEMESCT A AV va v ERELET,

Y=t AR 2a—2BLOT 774 T 42T 5 LA — M, FFEOHMPICBIE S =0 —
ERESROE L, FNOLDOEROBLED AT —F ZZHONWTOIFROMEL R LET, LLTFIC,
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L—roEm |
B x5 Ld—trofm

[P—EARY 2—24 : B—ERFIFERT 77 1 €7 1 (Service Volume: Request Activity by Service) ]
DO—Hl R~ UET,

18: Y—ERBNERT7 I T4 ET 1 DY

Service Volume: Request Activity by Service
This report covers the period from Jan 1 2007 to Jun 30 2007

Service Group Service Name New Ongoing Completed Cancelled Delivery Rejected
Requests Cancelled

Ariba_Services Ariba - Access Request 65 0 40 16 1 0

Agiba - Problem 365 12 320 2 o ]

Business_Intelligence_Bl Business Intelligence (Bl)/Business 311 14 233 4 ] 0

‘Warehouse (BW) Reporting -
Production Support Service

Call_Center_Services Customer Information Service 49 1 43 1 1 0
General Request 1.015 40 888 12 4 0
Password Reset - Any Application 1,997 3 1,970 16 1 0
Software Issues 847 22 748 5 1 0
Grand Totals: 4,639 92 4,242 56 8 0

FHRNEHER DT (FERO AT —H ATHE SO THEZEEL) . 2@ LA — M Report Designer
TERETIVLERH Y £7,

HRA L LIR— FDYERL

Advanced Reporting & ¥ =2 —/UIZIL, 7 RE v 7 72 —BLOT ARy 27 LAR— FEElT 5
WHERH D £, ZOEVa— ML, RO3ISDFTva v idb £,

*[A—2 (Home) ]¥—TiL. [Service Catalog] Kvu v 7' & 7 X =a— 5 [Reporting] &
Va—NLVEERTLZ LR, Ya— My FEFEHLTEEL R - F2IATTEET,

* [Ad-Hoc Reports] # 7 Clx, 7 —% v— MIk$ 257 =) —Z2{ERkT % 72 @ IBM Cognos
Query Studio (27 7 B AT&E £,

* [Report Designer] # 7 Cld, 7—% v — MIxT2HMRAE VAR — MNEERT 27200
IBM Cognos Report Studio IZ7 7 B A T& £7,
[Ad-Hoc Reports] 4 7' = >33 & OF [Report Designer] 7' a 7 78 A 5I12i%, = —WFiZi#
O HERR DN 5 2 DTV D MERH D 97,

Z OIATIL, Advanced Reporting & = —/LIZT 7 & A9 % J71kE L O Service Catalog 7 — ¥ ~—
F DN L EOFEMMZOWTHI L £,

Advanced Reporting €2 2 —I)IL~ADT7 U X

Service Catalog ® K2 v "X 7 2 A = 2 —/ 5 Advanced Reporting B§HE % i FH 9% 121%. Advanced
Reporting & = — /L&A #IR L £9,
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| LR—tro%m
Advanced Reporting €2 2 —/LADT 7 X .

Advanced Reporting 473 3 Dl — b NX—IZ1E, FHANCERESNTZ3 OO T Y v 7 T x )b
ANRFINET,

*[LAR— ]k (Reports) 17 A /LHFIZiX, ReportingEy =—/LDO—FE LTT IV EATESH, F
BITER L — h OIS A R 0 EF, B RS AEIHENELE—F Ba—, BLO
Ad-hoc Reports X° Report Designer TYERX SAVZHT LWL AR— b b @ IZ[LAR— K (Reports) ]
TANE DY T T d VIR SE T,

VDT HNH ((BAX VLR — hT—HET /)L (Custom Reports Data Model) ], [fZ#EL
AN— hF—% 3y r— (Standard Reports Data Package) ]) 1%, Report Designer 35 &2 (8 Ad-Hoc
Reporting CHEHT 5 /Ny 75— T, ZNHD7 4 /VX Z{HH LT, Service Catalog 7 — %
= MIHT L7 2 =B IOV A= FEERTE ET,

i#% . Ad-Hoc Reports & 7= 1% Report Designer 47> = NIk ST 547 %227 Vv 7 LET, Tih
S04 T a ik, £ Cognos Query Studio 33 & O Report Studio =2 > — 3% >k 23B%A
IhET, ZoLE, FHTLILAR-F R =% 2 2O LERTH L) ITROHNE
R

T—H = NIT 7 BATAHIZIE, [IAX L VER— T —%FF /L (CustomReports DataModel) ]
7 Vw7 LCEIRLET, ReportDesigner ZfFEH L TWAHEGEIL, /ERKTHLAR— KN A4 7%
BETLHEIICKkDLNET, VAMEBEELET (I, HLEHEICERTEL LR — D
Z A7 T7) , Ad-HocReports ZfEH L TV 2I5E1E, Query Studio S HEIRYIZBAZ, VA K~ L
A= IBRERRENET, DAFZLLFR— b Ry 7=, EROSRA A2 [FHAFRES 7V =

7 & (Insertable Objects) | &9 7~ULfl& TERINET,

F— w— NIT 4 A ary BEFAE LTHRESNET,

CTAURALY I BTTANOIER N T Y g T—HX T MERENET, T—X
~—h D777 ML, AT, B, BLOILEz NINBREENET, K777 M
i, BEOBEN B8 NEENRIEARHY T, 2L 2E HiEOHEOER L, #
BsOHI A9 1 SDOREEICRY 3,

*HT77 7 MIC1OUEOT A3y (HET L7 77 NNOITEZRIRETZIZT 4 L ¥

Vo735l TE 23lEMNE) LBERLTVWET, &2 FAI7X—=2ADT 7
7 NEBATDHT 4 A v ailid, FAZOERTELZORT LEAMREGEENES, —
B, T Ay a ATl B0 7y 7 METEESES, lxE v A T4
ArvaIF A7 LHGFEOWM G ZRA L TV L5880 £7.,

KT 77 MNIZOBEET LT 4 A vartlbll, RE— RAF—TEMllLET,
CAB—AF—IIMZ T, DAZLLR— MRy r—JI00F, 74— L_R—R, F 4T s
FYR=Z, BLOP—EAR—ADT = 2N Ta—FRET 5 LB B 5 Ll — b
BLOY ) =2 FXTHA—TBHOT =T, BLOPA MBI BHMIEN G Eh
E36 8

TAAarBIORNT 77 ME, fIET D7 ANTRNIZT —TFbInTWET, £, [k

(Organizations) ] 7 /L2 121X, ¥4 FTHEH ST DM, 7 v—7 BIOEANCET S
TR EINET, [P—E A/ R (Service Bundles) ] 7 4 /LA 21X, —ERA R K
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Lik— roER |
. Advanced Reporting € 2 —/LADT 7 X

b N RVERERT DT OB — B RICBEAT S e — BRI D T — 2 A
SHhET,

K19: hRBL LR—+ F—4 ETILOYVY)—Ex1—

Custom Reports Data Model
=] Dimensions
- CJFacts
+ EOrganizatinns
- [C Service Bundles o

411

3

TANEERBETAL. T_TOF 4 A ar 777 hRFERESNES, W74 22 TR
INEEA T2 ME, V=T T, ) — YTV M EL, EET S —
HWOT7 4 — )V RERIFI/ ) —HBEZ I V—T{bLizbDTY, 72 —%T7 V=7 MERERET
HE, ZO7 =Y —HENRRRINET,

72 ) —HA, EAR T BEEITESE A N v 7 OBEERHY . ZHFHAA DR
T A a2 TRENTVET,

K20: H—ERX Y )—Ea1—

E'ﬁ Service

----- | servicem

----- l| servicenamE

----- N cescripTION

----- | servicEGROUPID
----- | servicEGROUPNAME
----- | serviceTEAMID

----- | servicETEAMNAME -
----- Hl SERVICESTANDARDDURATION

3624

It

AN wo

AUz, EEATHEMTE2HETY, HAZA M) v 7 L LTERTLHILT, b
W= MEZT 7 ) =IO LIV ETZ TN —TDET 25812, A OEEHEN (¥,
ity Bt L) LT VR—- PO/ EREHTE E9, E72. A U v 7% Report
Designer TH&E 41, Cognos ¥ —/L CiRE SN TV D, SESEREFE, T, BLOEIGOF
RICERTE £,
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Tk

TRTCOI ) =Y T2 b, BLEOEY T2/ hatl+ 57 c) —HAB EZOHHDY
A NI, TV aryOREOFICFEEHINTHET,

HARINVLR—F Ny r—2F, RMOEZATOTFT 4 A aryNEENET,

CFHNT 4 A a NI T RTCOA A =LV THRIHTE, [T 4 A2 2 (Dimensions) ]
THNVEDEFTICHY T, ZHbDT 4 Ay avii, hAX~— EI7E, B2 ED
B AT B XOHEICEET A IEREFTHHALET,

‘[T« 27 =a) V7 —% (DictionaryData) | 7 #/LZIZ1X, LAR— hAalgd L CTHRE S,
T—H w— M= RSN T 47 a T VICESILKTRTOT 4 AT a VN FELE
T VAR—NARBRET 47 a T VIik [T 47> aF V7 —%# (DictionaryData) |7 4 /b
FIEESNET, T4 27vaF VoK rs)—H 7Ty MK, P —ERAERITT
RTCOP—ERZBWCIHEERIZR S TODENE I WDCERRL, T4 273 aF VDT
D7 4=V EREENET, EEOT7 77 MZ1OUEDT 47 v aF ) T oA gy
EEH LT, AR LAR— MERBLI O AN Z ) o T A=A ERETH N TEE
R

*[—E AT —% (ServiceData) | 7 /L |ZiF, LAR— hA[GEE L THRESIL, T—4% v —

Mzr— RFENEZTXTOY—EAREENET, VP—ERDOEKE I —HT V=7 NZ
i, V=R EOHRT 4 — NV FEEBIBL TWARWRY, —EATHAESNDET T
DT 47 aFVANOTRTOT 44—V IBREENTET, TR 74—V FEEB®HL TS
BE. TA47vatVBIOT7 =L RiIVh—EANnLRASHET, BEICS 2 —
EADI ) —H TV MIT A4 A arTEHY A, 20D, LR— MEERD
HIJCZ 7 7 M EMABEDERNTLLZSN, b2, =20/ ) —H TV
FELR— AT V=27 P LTHERATEZLET, Y—EARNDODTRTCOT 47 aF B
FO7 4= RICBT 2 LR — F 2Rl IC/ERTE 9,

*[—E 2 KL (Service Bundles) | 7 A /LA IZIE, TRXTOHF—ERX N RLe | H—
EZ N FVCEEM T OGN F = AR EENE T, Ny =YV THMARER T 7 7
RROT 4 AV avil, INHLOT 4 A va & d 5 EIXTEERA,

BH, TAAYYaET 7 N TN EAEDETHEREIN, 777 NMCBET AT -4 %
2 —LUR— MOGEMLZY, G LT ) =RV R — b DO E T 4V H T
Ly cE £,

279 FBEEXUVREFI—RF—Y

ZITIE 777 R BILOAZ— AR —<TOWTEMB LET,
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T79 FBLURE— XF—7

B E% : ServiceRequestFact

ServiceRequest 7 7 7 MZiX, HFEB L OER SNV —ERICEAT L7 —F RSN ET,
777 MCEENTWD BB I OB — e 2 BER TR S, B (oY —1e 2
FEREGLZENTE DV avy 7 h— ) TiEFHENERAL, 20777 NMIE, X7 +—
VUV AETHA RN v REERET, INHDOA Y v 7IZiE, BERNSLA 2 LTV D
DE DM FERERETITHEE OB, BORICBAT AT RTOT 4 AT a v OfF#R (BROA
ZVE—H | HAF = A=A —ENTEY B RZEENTWDL VAR — NAEERT 4 7 v a )
V7E) ~0V 7 ERHY £,

WIZ, ServiceRequest 77 7 RN EPET LT 4 AL v a VEIRT AL — AX—vERLET,

21 : ServiceRequest 77 7 FDRAHB— XAFx—<H

CalendarStartedDale
CalendarDueDate CalendarClosedDate
Requestor Customer
ServiceRequestFact -
|
6659

| Service |

Dictionary2

. Dictionary3 |
Dictionaryn

82418

BROGR—=ZDIT7Y b+

Service Catalog 7 —# ~— MIlL, ¥ AT RX—=ZADT7 77 D 5OO2—0"HV ¥, b
DE=2—0D 2> (RequisitionTaskFact 33 . O ServiceTaskFact) (%, EIZLLRD/S— 3 > Advanced
Reporting & O M A#MEA RO S N TWET, IhbD b a—FHRICEATEET
M, B DOUR= P TRIO—FHOA MY v 7 ELFHAREERTOEE A,

EbCa—IIBEDH AT vy ha— T2 L THRBELENTWES, ¥ A7 EHET D
VERHHLAR—FBIORI7 ) —d, LEAR—FOBEHIHEBE I X AT RXR—=ADT 77 Mk
STV AEEITIRE DR T f—~<  AEFE L F T,

WIZ, BATR—=2ADT 77 FOWEZRLE T,
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I77 resUr8—25—<7 |}

R16: F3RIR—ZADT7J b+

277 bk {ERAE/EREA

TRTDOHRY P —ERABEROBITHICFETEINDITXTOZ AT,
HFRE R TRTCOKBBLINRN VE2— A7,

Rtz 2 7 BINZ A7 25T, T XTORMEEY 27,

7 b

RequisitionTask 7 7

FEELLTERITSN, B —ERX X A7 LUV TEFETESNRNT A
TDHAT, ZNHDEATIZIE, 77 ATy &R, BMAR, B
FOHM L Ea—RNEENET, T PRINODERY A T2 LT
WA, ZOT7 7 N T =TIV ET, T/ —H TV
7 MiX, EIZLETO /= 3 > @ Service Catalog 7 — % ~— ~ & O P A
Bttt s T Ed,

ServiceTask 7 7 7 k

P—EARALL X RV ZHTHT—H, T, h—ER 7 —7
EKRLLEa—, P—ER iy 2r BXOBEBMZ A7 BnEERET,
IO — BTy NI, FEIZLRETO/R— 3 D Service Catalog
T—4 <v— MO A E RO OIS LT E T,

VAR— IR/ ) — 2T 2 L ElE, LA DMIBENDZ AT DEA TR BEINED T 7

I b T =T N EFEIMEH LTI EEN, ROKIZ,

77 T =T NVONEOMELZRLET,

R17: 779 T—TN

72747 | EBFIARER | ERPAL H—EX |H—EX |[RHEEAXR |BMER
vl Ea— gn—7 | G—F | & 9
AER | LEa—

F+_Tp | 0 0 0 0 0 0

B2 2

AR A | U 0 0 0 0

7

TRfit & = O O

7

ServiceTask O O O O

A/

Requisitior sk | [ O O

A/
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B as

THER

HE

Lik— roER |

RequisitionTask 7 7 7 MIBR L7 [H—E 2] R, T RXTOFRIX—=XDT 7 7 k)
FLT 4 Arva AL TWET, KRIZ, BRERTAF— AF—vMERLET,

K22: 3RIR—ZADAZ— AFx—<H

CalendarStartedDate
| CalendarDueDate cmmﬁmﬂmmmnme|
ot oww |
RequisitionTaskFact
—

¢1¢1¢1¢1

I
Dictionary2
' Dictionary3 |

Dictionaryn

ServiceTaskFact 35 &2 UY RequisitionTaskFact D 7 7 7 MIFEHELE L 700 £ L7z, L aAR— Fakdtadr
o7 77 FEFBHALT, - XTODAX L LR— MEERT B Z /LTI,

TaskType

i

3248

: TaskEffortEntry 7 7 7 k

TaskEffortEntry 7 7 7 ME, &FZ A7 OFFETHICET 27— 2 RFLET, LHE=- ML
NEBSME R ED T AU RNAIATE LS, —HOEETITITH - P BARETHD -
W, ZOT7 77 NCHRATE AT —2BRWEERG Y 7,

[#Af% (Organizations) |7 A /LA 2%, A N TREINTNWD 7 —7 fHik, B X OEAICE
TOHERNEENET, T4 AL Yar T—ERT7 77 N T—ZILZDTHNVENDOT T —
W7ol NEERT A EIETEEYA, 72— TV N LOEROAFHETT, %f
b7 —IHHEIX, [T 4 A>3 (Dimensions) |7 #NVABINR[7 727 b (Facts) |7+
NENO I =) —HT o=y NMZHY T,
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DataMart 74 A>3 >

COHEDOET, WAXLVR—F Ry —TD[F 4 A a (Dimensions) | 7 #/VZ12H 5
T_XTCOr72)—IHE (7727 beTF oAV arOliFoRE) OMELZRLET, 20U X
MZlZ, T4 273 aF IV R—Z2BLIPP —ERAR—Z2D T 4+ — A TF—ZIEFNTWERA, *
NHDT7 F—h T —HFTHIR, A T LICR e £,

hREZ<T—
Customer 7 4 A > a id, A—F—EN=V—EADZEHICTOWTIHBAL TWET,

T4 L7 MUFHEAEDO—EE L TPersonJBYE~D I AL A~y BV IREHESNTWAEE, 20
g2 ) =Y TV NEMRT 57 =) —HAOEEIEEINLGLENH Y £7T, KICEHEES
ATV D REEHIL, Organization Designer THE S LD T 7 4/ N TT, THHDT 41—/ RO—H
i, BEOTA P THEASN TORWEAITIIZEMIC R 2580850 £,

% 18 : Customer 7 T')— T—JJL

9 1')—IHE Bl

CustomerID HAK~<—1ID

Customer Full Name B AK<—DK4 (First Name Last Name fE70)
CustomerFirstName T AR~ —D4

CustomerLastName H A K~ — D

CustomerOUID B AL~ —DR— 25 OU OFFEHAL ID
CustomerOUName AL —D 7 — LR RN D 4 Hi
CustomerBuilding B AR —PE L TWDESEY
CustomerBuildingLevel HAR—PE L TWAEEYMOF TOE S F 7213
CustomerOffice AR —DA T 4 A

CustomerCubic AR < —DIEFHEAR—ZADF S
CustomerStreet] HAZ<—OFEFD 117 H

CustomerStreet2 HAZ < —DOFEFD 29T H

CustomerCity T AL < —DMLiE LT A i KHATRS
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LiR— hDAERL

2T —18H

iEA

CustomerStateProvince

A AB = —HMLE LTS HRE IR

CustomerZip B AR < — D EE
CustomerCountry TAH < —DMLE L TWD
CustomerLoginName HAR~—Da g A 4%
CustomerEmailAddress HAR<—DEFEAFA—IL T KL A
5 O R T A B~ —D ¥ ER

Cust_SupervisorID

HAE~<—@_LED ID

Supervisor Full Name

B AR <—D LT DOK4  (First Name Last Name F25)

Cust_SupervisorFirstName

HAE<—O EwD4

Cust_SupervisorLastName

B AR —@ FE O

Cust_SupervisorEmail

HAB—DLFEIOBEBTA—NL T KA

Cust_SupervisorLoginName

HAR<—D EFOT TA %

Customer Status

HABR—DAT—H A (FRh72EIE TActive] L lnactive] )

T4 aFy
Dictionary 7 4 A ¥ a0k, 7+ —L 74—V RBRANSINTZT 47 > aF V2O T
DO TEET,

% 19 : Dictionary 9 T')— T—JJL

Y T)—IER B7LL]

DictionaryID T 427 aFVID

DictionaryName T4 7 a Tt OL4HI

DictionaryGroupID ZOT 4 atIBETLT 4 at ) ZA—TDID
DictionaryGroupName F o4 aF U TA—TOLH]

DictionaryServiceltemFamily | %5 D5 4 7 2 a F VU OY—E RIEH 7 7 2 U 4
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pataMart ¢ 2> >3~ [}

2 1')—IHAB &R
Is Reportable

T4 aFIUNRLR—FAREE LTHRESN TS (1) . £/
BEINTWRWY (0) ZE%2RT777 LAR—RNA[RRRT 47 v 3
F VI, T2 =T MR [T a7 at)T—H
(DictionaryData) ] 7 4 /L4 O FIZELE S E T,

Keyword 7 4 A v 3 U3, FEOY—ERICHEMIT ONTF—T— N2 =R RT 272010
fEHTE £,

%= 20 : Keywords 9 T')— T—J )L

Y1) —I8H BLL]
KeywordID

X — U — ROEAHR]F

Keyword NHEa T =R —F —F H I — R LK

TAH7-HD 1 DL oS

Performer7 4 A V¥ a VNI X AT #FEITTHEANEZBHLET, ¥ A7, #2227 BN
BAY  EKBEAITBIONLEa— XA NEENET,

T4V MIRET e ADO—ERE LTPerson BE~D I AX L~y B 7RI TS
AN

. 207 —H T2y MR T A =) —HEOBEIIEE I NLIEERHY T, K
WZREH STV BT, Organization Designer CHE SN DT 7 4L F T,
F1— (Queue)

Queue 7 4 A vaif, FAIZNEDHBToNTHWDEFa—%idlLET,
£21: ¥a—o1x)—F—TIL

Y1) —IHH &R EA
QueuelD AR PREY Y THNTZF 2—D ID
QueueName X o — DL HI

Queue Status Fa—DAT—H A ( [Active] F721% [Inactive] )

QueucOUID ¥ o — 2 Y5 2 K HAL O 1D
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DataMart 74 A>3 3>

»I)—I1EH A

QueueOUName X = — O AL O 4 i
Work Phone X o —DOEGHERR

Email Address Fa—DEFA—INT RLA

E3KJt (Requestor)
Requestor 7 4 A>3 a NI —E A4 —F—LIEAZHRH L ET,

FAL 7 FNIBEDO—E LT Person BE~OH AZ A= B IR EAINTWAES, 20
I —HT V= Nt T A7 =) —HEOBEIATE INLGAERH Y £7, RICFH S

AN QAYS)
®R2:BREY)T)—T—TIL

M, BESNDT 740 F T,

7 T')—I&AR

B

RequestorID

P— A ZER L7ZEAD ID

Requestor Full Name

giskFH D K4  (First Name Last Name JE=0)

RequestorFirstName

HRE D4

RequestorLastName

HRAE Ok

Requestor Status

gsREDOAT—H X ( TActive] £7-1% [Inactive] )

Work Phone FoRF OEBHES

RequestorOUID HRE DR — L OU O, ID
RequestorOUName BiRE DR — L OU D4R
RequestorBuilding FRF D WD BEY OB F 1340

RequestorBuildingLevel

FERFOBREMOH TOE S F7- 130K

RequestorOffice BREDOL T 4 A
RequestorCubic BREFEDOMLEFEAR—ZADEKE
RequestorStreet] FORFEOEFTO 117H
RequestorStreet2 BESREDEFD 21TH
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H—EX

pataMart ¢ 2> >3~ [}

1) —IEH e

RequestorCity FORFE DD AR
RequestorStateProvince SR 75 B M
RequestorZip FURE OBEFE
RequestorCountry FRE BN D
RequestorLoginName HERFD T T A 4

RequestorEmailAddress

FOREFEOBFA—IL T KL A

Req_SupervisorID

HxRkFE D LH O ID

Supervisor Full Name

FREIOK4  (First Name Last Name JZ2%)

Req_SupervisorFirstName HEREHE DO FF D4
Req_SupervisorLastName R E O _F o
Req_SupervisorEmail FERFO LFOEFE LA —L T KL A

Req_SupervisorLoginName

FRFO LROR A 4

Service 74 A a lid, HEETAH—F—SNDP—EARE[TINDI X AT DOxtG LD
P RCHEHET LT — X BT L2 00ME (P—EAXAF—LA PRI N—T H—t
R) BDEENET, Service BYEIX, 777 M T —XIZEKMHEBRLEY, 7y N T—FET ¢
NEN T LT 57200777 v T—7 N EMABEDETHEATEET,

®23:. H—ERBERYTU—TFT—TI

2 1')—IHAB E5BA

ServicelD #—E A ID (Service ID)

ServiceName Y— 2 DL Hi

Wi Y — B R DO HLR

ServiceGroupID Y —EANBETDH—E R ZL—TFDID
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LiR— hDAERL

Y xT)—IEH i BA

ServiceGroupName Y —EZANETEHY—E X JIL—TFDLH]

ServiceTeamID Y—bE2EHYLT IS —E X F—LDID

ServiceTeamName P—EREHY T LY — X F— ADLE]

ServiceStandardDuration P — B REFR THE I LTV A AER

ServiceDurationUnits FoR EN TV A EHERARY o BAfT

ServiceHoursPerBusDay 1E¥EH 7= O

EstimatedCost Y —E2ROHEET R |

PublicationDate A i SV F/N: |

ExpirationDate P— 2R DOHFHHAR B

IsInactive Y —E2ZANT T 47 (0) TFHET 7T 407 (1) THHI L%
e A

Is Reportable P—EANLAR— Mg e LTHRESNTWS (1) | FFEES
TWiwn (0) Z& & d 7727, LAR— MR —ERITIE,
SIS =) = %7 V=7 MR [h—E AT —F (ServiceData) ]
THNADFICHESNET,

Is Orderable P—EARA—F—HHEL LTHREINTWS (1) | FLFEES
ncniny (00 ZEERT7I7

Price P — B R DL AN

Service Bundles

Service Bundles 7 =V — %7 V=7 Tk, 77V =2 a3y VR MIANDTRTOP—E R
N RMZT 7 BATEET,

&R 24 : Service Bundles 7 T') — T—7J )L

Y1) —18H

BLL]

Service Bundle ID

=R N RLOEA BT

Service Bundle Name

Y — B2 N RIVDLHI
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Service Bundles B

2T —18H

iEA

Description

P—E R N RO EL 7R

Service Group Name

P—E RN RARET LY —E R T —TOLH]

Service Team Name

P—BE R R RVERYT L —E R F—ADLH]

Standard Duration

P—E R N FVER THIE ST DI ER

Durations Units

FR ST D IRAEHH] 0> BLAL

Hours per Business Day

1 E¥H B0 ORI

Price

Y — B2 N RO

Service Bundle Status

Y= R NN RILDART—H A

Is Reportable =R N RAR VA= MafgEE LTRESNATWS (1) | F
TIFEEES TRy (0) ZeaR"T 777, LAR— MalRgdet—
BRI, WA 72— VT MNP ERAT—H
(ServiceData) | 7 /L4 O FICEE SN E T,
Is Orderable P—BERA R RARA—F—HEL LTHESINLTWS (1) | F

IR EINTWARW (0) 2L E2RT 757

TaskType

TaskType 7 4 A raid, # A7 XA TORPAEZRMIET H-OIEHTEET,

% 25 TaskType +— T )L

4~ 1) —IEH Bl
TaskTypelD ZA7 BZATDID
TaskTypeName BA7 BAT O

AT ZATIFIUTDOLEY TT,

2R B4 T (Task Type)

0

fEflt &% 27 (Delivery Task)

T ATy VKRR
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L— bR |

ID BRY B4 T (Task Type)

2 AL B —

3 B P KR

4 F—E R ZI—F DR

5 =R TN—F L a—

6 HRAA OB Z 2 2

7 FKFRFADBINZ 2

8 L a—HoOBmy 2o
CalendarClosedDate

CalendarClosedDate 7 4 A > 3 0%, HiFRH A BT LEZAMCET 27 =) —&2Makd 5

2 DOEE 2R L £

FERRAMNZER L, R2EH LT, EEOARELR E2iit+ 5 &

DY, ZOT 4 A aryNO72)—HBBZHEHTHIHN, LOEBEICAMTTZ o2 ) T

EI I N—TIbTEET,

% 26 : CalendarClosedDate 7 T') — 5+— J )L

Y 1T)—I18H E%EA

ClosedDateID B ALY ETAIHFENTET L2 B (YYYYMMDD B, 1 :
20081225) .

Full Date A {4 dd-Mon-yyyy JEZUCT A LE T (i : 25-Dec-2008)

Day Month Name AEB (f: Dec-25) .

Week of Year 1ARIZBIT 21 (Weekn-yy B, ] © Week1-08) .

Calendar Year Month JEFEIZHIT DA (yyyy-mn B, yyyy (X4 HTOFET, nnld 1~ 12
DEAERLET, B :2008-12) .

Calendar Year Quarter JEFIZEB T AU (yyyy-Qn B, yyyy (Z4HTOFET, nid 1 ~
4O EF£LET, B :2008-Q4) .

ClosedWeekDay HHEMN5E T L7-HEH (1=Sunday, 7=Saturday) .

Day of Week Name HHMNZE T L7-HEH (Sunday ~ Saturday) .
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» T —IEH SRBA

ClosedDateWeekStartDate HEHMPZET L7-EOBASE (Sunday) .

ClosedDateWeekEndDate HENET L0 TH (Sunday)

ClosedDateMonth HAMNTET LA,

ClosedDateMonthName HEMNET Li-A4,

ClosedDateQuarter EHENSE T LD,

ClosedDateYear HEEMNET LIEEE (YYYY) |
CalendarDueDate

CalendarDueDate T 4 A > > a3 %, HEERCKX A7 OB ABICET A 7 ) —Z k4 A 7= DE)=E
1Mt L F4, CalendarClosedDate 7 4 A >3 3 ' CTHIE U AMERXSFE T 4,

CalendarScheduledDate

CalendarScheduledDate & 4 A > > = id, AT P a— L ENFBEBHEZTF TSN TWHZ A7 0
FEECBHMET DL IR TV a— VSN BMHCET 57 =V — 2T 27D O E 2 ik L
FT, FRNICA T V2 — LV SNTERMABBEE SN TWRWEE, A7 Y a—/L Il B
BtA R ERCIC/2 0 £,

CalendarClosedDate & 4 A > a > ThRIC BB FIHTE E7,

CalendarStartedDate

CalendarStartedDate 7 4 A >3 3 V%, BHiFCX A7 BB EINZ BT D7 = U — 243
HImODOMEBERMAE L FI, ZIVUIEBROBMBHEELEI,

CalendarClosedDate & 4 A > > 3 > THREI U BMERXBFH T £,

DataMart 7 7 ¥ ~

[Z77 b (Facts) | 7ANVEFHNDI ) —H Ty NI, 77V r—vary$—vR hixn
JEFBAL T ZICRESEINTEZZ A BV —EAERICEAT D IERERE L F9,

ServiceRequestFact (EEZE

ServiceRequestFact /&, A —# — N7 —E AT LERERBILELES, 741X ED, &
YEAADNT Y NEERAT =H AT FHOA N v I BT N=TE SR TVET,
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LiR— hDAERL

%% 27 : ServiceRequestFact 7 T')— T— )L

Y T)—IEH &5 EA

RequisitionEntryID H— 2B ROEA ID

RequisitionID Y—EANFERINT-HEHE avbe 7 h—b) OEFAFID
ServicelD P —E2OY—E R ID

Service Bundle ID Y=t 2 N R)LOY—E R ID

Requestor ID P —ERERE (P—CRAEROA = =—%) OBEAID

Customer ID

FEROI AL <w— (ZEH) OFEF ID

Status P —ERAEROBED AT —H A
Quantity LR SN — B A D% E

Price B R Ok

Started Date P— B RERPBLG S B A
Due Date P—EREEROHH

Closed Date =B RERNE T Lz Bt
Started DateTime P—EZANER I A

Due DateTime

YP—E R EOHIR & 72 5 H

Closed DateTime

YP—ERERNTET L HEF

Default Duration

P—ERAORMICHE L S HB0E Lo (R EAL THE)

ActualDuration H— B 2 ORI B U= RO
ServiceOntimeFlag P—ERERB/HIH EBYICETLE (1) », #MBEICENRZ (0)

MR T T

ServiceStandardComplianceFlag

P — B REROEESNSE RS T T T

Completed On-Time Request
Count

BEOERNA EBVICET LEEAIEL. BT L7284
IPe (0) 1220 ET, ZnHOEEIX, BERNLR— K TS
N—Teans L EICEBNICAFFSNET

Jll Cisco Prime Service Catalog 11.0 L R— 71 F



| v#—roxm
DataMart 77 .

Y 1)—IEH SR ER
Completed On-Time Percentage | ] H K30 (252 T LE-ERD A—Fk 57—

Standard Compliance SLA Ziii/= LTRIETR T L72ERD = T —

Percentage

Submitted Count S S ER Y, FRITEE SN THD TT —X ~— MZEM
INDHTED, ZOBITFIZEREE KL ET

Cancelled Count =PI o THR v L SN EREK

Completed Count Bt 75 T Ui E R

Ongoing Count AR SNENET LTOARVERE

Rejected Count HKRHEIZ L - THES S EERE

Delivery Cancelled Count P —bE R 32—V ¥ Lo TN v L SN BRI

Service Request Status P —ERBEROBRED AT —HZ R

Billed Organizational Unit T B R DR e L BT

Submitted Date BERNIEE SN B

BRRYR—=ZDUT)—HToxy b

All Tasks, Authorizations Tasks, 3 U\ Delivery Tasks 7 7 7 D a R —x > b 7= —IHH X
[a D‘(\\—g‘o

* All Tasks [, VP —EZXHFFELZLHT L 1-DICETINLITNTORMMI 27 | LEa—FB K
OERZE T, T_XTOXAZIZEATLEREEELET,

* Delivery Tasks I&, 1BIN% A7 &G iciRtit & 2 7 12T D FWME R L £,
* Authorization Tasks (. L E 2 —RB X OVKGRIZET HIER AR L £ 7,

KRB BRI R—=ZADHT)—FT—T )L

9 1)—IEH BLL]
Task ID P—t R Z A7 ID
Task Name P—U A H AT DLHI,

Display Order in Service = RADOU—7 7 u—NTH A7 PWETINDIET
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LiR— hDAERL

Y xT)—IEH 5 EA
Task Type ID BRI DE AT ID
Requisition ID H A7 DX % WG ID

Requisition Entry ID B2 ORTAHHFEZ MY ID

Service Bundle ID TDORRAITNEITFEIND—E R R KAOBEAFID (h—Ex A
YRR FH—ERAD—BE L THEITINISE

Service ID BAT DEITHEL DY —EAOEAID, FFEDI— A (2B

L TRV LUV OAGBOLGAIZIE XV () 12720 £,

Performer ID

B AY & FAT LICEATHEDEA ID

Queue ID

HRATNREN) B THENTNDF2—D ID

Status

B AT DBLED AT —H A

Started Date Time

ZA7 BRI ND (BB IS ) HE

Due Date Time

B2 OB E 2D (FITHRE~72) AR

Completed Date Time ZAIWETT D (EFET L) HEE
Scheduled Date Time HATNZETTDHTFED (FPEZ-7=) HEF
Planned Effort (Hours) P —EATEENDOZ AT IZHRESINTWAHEE LT

Planned Duration (Hours)

P—ERARFH Lo THRESND, A7 2FEITT H80E Lo
] (W] BAAL)

Actual Duration (Hours)

HAR<—DH L B —|ZHEBNTCU AT LATHEIN-, # A7
DFATICE LT EBRORER] (R §LAL)

Performer’s Actual Duration
(Hours)

FITEDI L U E—IC STV AT ATHE SN, # A7 D3HE
ITICEE LT SRR O IEfA] (REfE HAAL)

Completed Task Count

RATNET LENEIDERLET, ZAIZNET LTWAHIES
1, BT LTWARWEAIZ 02 £,

Completed On-Time Task
Count

ZAIPHAERBVIZTET LENE S PERLET, FATBAT
Va—/VENEETHEIYGENCE T LIEEIE L, BT Leho
a0 £7
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DataMart 7 7 7 k .

7 1')—IAH i EA

Completed On-Time IR EBVICET LIZ R OR—E T =T, BT L& A

Percentage THL 100% £72130% 0720 EF, 2 A7 BEFFS N5 LD
BEHSNETS,

Late Open Task Count WHRIXUVENTEY, EEETLTWRNWY X7 D

Standard Compliance BEESNEHBNICET LEZ AT D/ — T —

Percentage

RequisitionTaskFact

RequisitionTaskFact |, $—ERABRAZWIET H7-DICETIND, HFE LIV OKGRE L OER
ZATICHETHIERERBELET, 07— HTP=7 MIVT T — VAT L ED B H
B2 RO O ICER S L TUvE S, SEZIS U T, All Tasks, Service Delivery Tasks,
Authorizations Tasks 7 =V — ¥ 7V =7 FEH LTI,

ServiceTaskFact

ServiceTaskFact (X, — B AHFEZ U T 572 OICEITINDIEEX A7, BMZ A7 H—F

A TN—TEKRBIOY—E R L —7 L a—CHlT B E@RZ2RELES, 2oz )— 9
TV NIV — VAT LD BB EZ RO O IEIFICR SN TV ET, HEITIGET
“C. All Tasks, Service Delivery Tasks, Authorizations Tasks 7 =V — H7V= 7 NEFEHL T
SV,

TaskEffortEntryFact

TaskEffortEntryFact I3, # 27 OFEATIZHE L2 TEICET DM a et LE 4,

% 29 : TaskType +— T )L

Y1) —IEH BILL]

EffortEntrylD T#=> Y OEAID

ServiceTaskID ZOTHEEBE LIZZ A7 Z#5T 5 EA 1D
EnteredDate THS v Z\Ziisk S - A

Description THOFH

Category THEEE L7

ContributorID THy M) ZELTZH A7 23T LI EAOEA 1D
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. [#8# (Organizations) ] 74 /L%

4y xT1)—I1EH HL:l

Contributor Full Name HikE D4  (First Name Last Name /E20)
ContributorFirstName Tz P EE LA AT ZFEITLEEADL
ContributorLastName THx N RBEL-Z R 7 ZFETLU-EAORE
EffortQuantity P72 TE D BAAT L

EffortCost T#H=x o N OAEF (JEE) =A b~ (Bifax b X&)
EffortUnitCost 7 TALHAL O HiAfh

UnitType TH#ex > bV ORIERN

[#8#% (Organizations) 1 74 /L%

gI—7

[#1#% (Organizations) |17 # /L Z1Zi%, #Mfk. Z7—7, A, BIOXznbo=o T 47 4 HD
BRICBET AL A— MEERCE 27 2 — BT V=7 MREENE T, ZnbDr ) — 3
T2 NN T vary (T ) TRICHRTHIEIETEER A, RbYIT, #
AT T —EREROT = 25T LR — MOEBEERSCEAERE Vo2 HA B0 51T
L. TG OEHRAEEY 72T « A2 3> (Customer, Performer, & 7-1% Requestor) T LT
<ZEw,

TN—71F, —HOBARLHGEHDO 2 T F—E 0 Ed, INA—T%MEHTLHZ & T, RSP
BT Zffilx DI N—T ANR=ICED Y THROVIZ, ZAV—THATEHO Y THZLNTE
EFT, IN—TDAN=2EKRT DL, EAPBEEMSTON TN I NV—T 2R RT DD
IZ, LAR— MZGroupEB LW Person 7 =V —H 7V ML DOHBEZEDDHI ENTEET,

#£30: Group V) T)—FT—T)L

2 T1)—IEH & EAR

Group Name T N—"T7 D4 Ei

Group Status TN—TDAT—H A (Active F 7213 Inactive)
Parent Group Name TN—T D

Description TN—"T D
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Person

[#8% (Organizations) ] 74 J/L %5 .

Person 7 TV — %7 V=7 F T, »—EREROMBIZBIT S0 —/L (B AX~<—, FITH.

2R7T) ITBIRRR <

URY FIHNOTXTOMEANIZT 78X TEET,

= 31: Persony) T')— T—TJ)L

2 T')—IER

A

Person ID

P—ERAZERL7ZEAD ID

Person Full Name

fEl N D4  (First Name Last Name JE20)

First Name

[EPN2EZ

Last Name

fE N o1k

Home Organization Unit
Name

BADKR—2 OU OLFH]

Building TENDLE LTV D BEEY OF 5 £ 7213440
BuildingLevel AN DBER DO TOE S £ 71T

Office Number BANDAT 4 A

Cubicle Number 8N DL AAR— 2 DE S

Street Address] HADEFTD 117 H

Street Address2 E N DOEFFD 24T H

City EDMLE LT D 1 XA RS

State or Province

EDIMZE LT D ABIE T I

Zip or Postal Code PN E =

Country THAPALE LTV D
Login Name EADT 7 A 4%

Email Address BADETA—N T KL A

Supervisor ID

MAD EFE®ID

Supervisor Full Name

ERIOK4  (First Name Last Name JE20)

Cisco Prime Service Catalog 11.0 L7R— + 771 F i}



B (¥—EX/FL (Service Bundle) 174 L4

LR— DR

Y xT)—IEH & EA
Supervisor First Name BAD LR D4
Supervisor Last Name BAD L= oW

Supervisor Email

ADLEFOFEFA—IL T FLR

Supervisor LoginName

EAND EwDOw 7 A 4

ik

Organizational Unit 7 =V — %7 V=7 N TlX, VAT MY NOTRTOMMZT 7 EATEE

D

3R 32 : Organizational Unit ) ') — T—J)L

7 1T')—I&R

Bl

Organizational Unit Name

FARHAL (OU) DA

Description

OoU DA

Organizational Unit TypOe

OU D% A 7 (Service Team ¥ 7= 1% Business Unit)

Organizational Unit Status

OU D AT —H A (Active F 721 Inactive)

Parent Organizational Unit

OU O#l RFKHALOPSENBE SN TV 58)

[—E X/\> KJL (Service Bundle) ] 7 # /LA

[—E A KL (Service Bundle) | 7 4 /L& 1Cid, —E 2 N FL, BEMT A TWSF
=R BLOZNODT T 47 4 HORBRICET 2 LAR— F&ET 272D TE S

T2V =BT EREENTHWET, =AU RFLE L DO —ERE 1 2L ED
T —EANLERINTNET,

Service Bundles

Service Bundles 7 =) — %7 =7 Tk, 77V 7 —2 a3y VRS MIANDTRTOP—E R

N RWZT 7B ATEET,
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[—E X/ KJL (Service Bundle) 1 74 /LA .

5 33 : Service Bundles 7 T')— T—J )L

Y 1)—IEH R AA

Service Bundle ID P—E R N RILVDOEFZRDF

Service Bundle Name P— R N RILDLHET

Description P— R N RV R EH

Service Group Name HP—ERA R RANRETLHH—ER TN —TD4H]

Service Team Name P —E RN KL EHEHYTHIY—E R F—ADLH]

Standard Duration P—E R N RIVERTHE STV D AEAEEA

Durations Units FoREN TV D AEAERI 0 BT

Hours per Business Day 1E¥EHH72 0 ORI

Price P—E X N2 ROk

Service Bundle Status P—E AN RKIVDRT—H A

Is Reportable P—E RN RN LR—FA[BE LTHRESINTWHS (1) . £
i ESNTWRW (0) Z &2 RT757, Li— hafgEZet—
ERIZE, T 72— VTP MR [P AT —H

(ServiceData) | 7 4 /L4 O FIZHLE S E T,

Is Orderable P—ERA N RARA—F =L LTHREINLTWS (1) | F

iR ESR WA (0) a2 757

Service

Service 7V —H 7V =7 N T, —EZXA RV RLO—ETHLTXTOFP—ERICT Y
TATXET,

%= 34: Service V) T')— T—J)L

Y T)—IEH SRER

Service Bundle ID P— 2 N RILOEA R F

Service ID P— R N RO — RO E AR F
Service Name P— 2 DL R
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WAL LR—bFBEPITY—~ADTIER

LiR— hDAERL

2T —18H

BLL

Description

P 2 OE§ 2 3R

Service Group Name

P EZANRBT B —E R FL—T DL

Service Team Name

P—bEREHY T L —E A F— LADLHI

Standard Duration

P—EAERTHE SN TV D EEEHH

Durations Units

FR STV D ARHER ] D HiAZ

Hours per Business Day

1 EZER DT ORI

Price

H— B2 Ok

Display order in Bundle

HP—E 2 RN RLOFRFIEF

Service Status

P—ERADART—H A

Is Reportable P—E AN LAR— FAREE LTHRESINTWD (1) | F72IEEE
EhTWew (0) ZE%ERT777, LAR— MRV —ERIZ
. M T 572V —H TVl MR [—ERT—X
(ServiceData) | 7 /¥ O FICEEINET,

Is Orderable P—EANA—F—HHEL LTHEINTWS (1) . FHE3HEE

STy (0) ZEaprd 77

WAL LR— LRI T —ADT7I R

VAR— FEXRHFE NI AL L LAR— bEIET =V —&2ER T DF5 1%, X7V v 7 7414 ([Reports]
THANEBNV— R DORT Y w7 TH)NE) FI2XTT7A4X— K 744 ([MyFolder])) OWT4L
DIRIFCTEET, TT7AX— M TANFIRIFEENTND LAR— ME, ZOLA— FEERL
TEANDHBRFETBIORT 7 ATEET,

TV 7 THAFIRFEIN TS LAR— ME, VAR— b~DOT 7 BADRFAIESNHE— L%
FOBTONTETXTOEADRT 7 EABLOFETTEET, b Ok S L7 HEBRIE Cognos
DEBA T g TLEEXTEET, 20X TV ar2EHT5E, LAR— MEBRE ITESRE D —
VNG LiR— M EEITTDMHEREZHIBR L, LiR— FE2EITT 57 7 AMERE S Ao —/LF
I AL B B — M ZEDOWHEREZEIV Y THZ ENTEET,
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hranLR—rssvozy—~n72€2 |

LR — MJReporting £ ¥ 22— /LD 7 VL E ML FITTEDIIN, NA/N—=D 706 LR— RC
TU/ERATHILLTEET, P—EAREHHL, TV v a OB, ETA—
JVIBRAEN e E OSEICTE IR Y 7 A DALe Z ENTEET, U OERITIKRDEBY TT,

http://<CognosServer Name>/crn/cgi-bin/cognos.cgi?CAMNamespace=TrustedSignOn&b action=xts.run
sm=portal/report-viewer.xts&method=execute &m obj=/content//report[@name='<ReportName>"']

FECOWTIE, VAR— b, (95 ~—) 2L TIZEW,

Cisco Prime Service Catalog 11.0 L7R— + 771 F i}



B AX5LLE—FBEVITU—~ADT I 1R

Jll Cisco Prime Service Catalog 11.0 L R— 71 F

LR— DR



%5%

Cisco Prime Service Catalog L 7R— FDE=
A1) 0B XIER

ZOREITRD v 7 TR SN THET,
* Cognos A& UMH=RDORE, 87 ~—¥
* FHELR— N Ry S —UOHHE, 88 N—Y
* F—% ~v— FOEH, 89 N—¥
* WAHX L LIR— K Ryr—UO7atA 7a—|Z20 T, 90 _X—
* HAHK L LER— NOBIT, 92 N—

* Cognos Framework Manager 7 — 4 €T /LD AKX <A X, 92 ~R_—

Cognos * € U EAEDEKTE

Cognos # & U =%, Cognos Dt —7 ¥ X&ZLH L Ci%E L E$, Cognos Server Dt —7
YA ZHBET DL, ROFIEELFETLET,

ATv 71 IBM Cognos #—E R &1L L E T,
AT w72 C:\Program Files\cognos\c10_64\bin64 7 4 L' 7 ~ U Z{E LT 5 startup.bat Z [ & 7,

ATw T3 startup.bat 7 7 A /LT, #HT S Cognos ~ > D RAM A ()& LT, Cognos IZ & W HELES T2 5]
De—7 A XRELZRTEET,
rem (IGBRAM DO~ > DE)

set CATALINA OPTS=-Xmx768m -XX:MaxNewSize=384m -XX:NewSize=192m -XX:MaxPermSize=128m
%DEBUG_OPTS%

rem (2GB RAM O~ D4E)
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B 1BMCognos Server 0% 1 L7 FRARDRE

ATy T4

rem set CATALINA OPTS=-Xmx1152m -XX:MaxNewSize=576m -XX:NewSize=288m -XX:MaxPermSize=128m
%DEBUG_OPTS%

rem (3GBRAM O~ > DH4E)

rem set CATALINA OPTS=-Xmx1536m -XX:MaxNewSize=768m -XX:NewSize=384m -XX:MaxPermSize=128m
%DEBUG_OPTS%

VAT ARAM YA RZHESWT, RO =T A TREDOWTNNEMMT 50, b —7 ¥4 TRE
ZAEFLT, rem ZITOLBHIHEMN LT, VDO =7 YA AR EL2 AL MELET,

IBM Cognos h— b 2 Z FifEh L £,

IBM Cognos Server D2 1 L7 FElIfRDERTE

ATy T

ATy T2
ATvT3
ATvT4

ATy TH
ATy T6

IBMCognost v a DX A LT U RKEIL VoI NYA TNy — AL RIIB#HT S L9
2. Service Catalog D% A L7 7 hRE & —FH L TWRITIUXRD FHA,

ZALT Y MNHRZHRET DI2E. ROFIRZFETLET,

[RZ—F (Start) |>[T_XTHTAYS S L (All Programs) | > [IBM Cognos 10-64] > [IBM Cognos
Configuration] Z &R L £9°,

[}R1% (Environment) | > [IBM Cognos—E X (IBM Cognos service) | Z3R L £,
[IBM Cognos] 227 V v 7 LET,

[VY—AD7 1,37 ¢+ (Resource Properties) ] C. [PingZ A L7k (##%1) (Pingtimeoutinseconds) |
%@mbiﬁo&4A7?%%%(@@)&Lf9m&ﬂﬁbiﬁg9@@\%Eﬂ%&%kﬁfﬁo

REEZRIMELET (RFF (Save) 1742227 Vv 7 LET) |
IBM Cognos ¥— & 2 & FLH) L £7,

ZELR—F NNV —0FH

UL N— h Ry —Vh Y R— T 5L R— b F—F_R—2ANDOLET—7 /L, fEEO ETL
PAZATHVETOHN, TRTEHINET, LE—FORFIE, ETLYV A 7 ADRETHT
WCHEHT S AL, RoRATHEICZ2 0 97, ETL OAE | FHRifER SNz VAR — R E2ETT5 2 &3 T
EEH A,
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Cisco Prime Service Catalog L R— kDE=42 1) 5B L VER

_\\

7—av—toEH W

— 3 I—FDEH

T—H = MOEVRA L a— %I 2V AX L VER— b Ry —V DT —H X=X a7
//%E%ﬁﬁ“é X, #% D Cognos 3 L U Service Catalog =2 > AR —F > "M ETT, T —H

— M. Extract-Transform-Load (ETL) 2R AL o>ThrIF P 7 ar VAT LANLTEMH
%Km~ﬂ*ié%£ﬁ%wﬁﬁz DFED, THIEINTUF T ar VAT AL E N,
(FrIA4v b Frva TR VAR—- MHICR#ERBRICER I L TNDL, 7—4
—hZmr—RanEd,

ETL 72 R IO T ATT, KEICT —F% ~— FOREH INT% TEHR E2IIER S
o7 —=Z 1200, WOETLY A 7 VTR IS NET, BH 7 abA0ETH T, 2—HIh| &

BET—H~v—RMNITI7E®ALEZY, VR—bFEFETLEYTEET, 7L, LFR—NMILo
'mwﬁ%ﬁﬁ_%%%ﬁ&&%A#%DiﬁyIHLfmﬁx@%ﬁﬂ;of\F?V%ﬁvayf
— AN ZADIGER I R ST E > 72 < Iy, EFIZROENTHET,

., B et R XEMN LR CHEIMNICEIT SN LKAy Va— v ERET, T4
v — "R 2UAEMITEIC, BAEMICIEZ—F 7275 4 T o BN W EFR I NA L H 0T
HTEEWERELET,

ARy - — TR % Service Catalog ETL 7' 22 A CiX, Cognos T—43 YR—T¥ S UA A LA
Ay R—F U hEFERALT, 77V 5= a DA VAR AFHO—BE L TLR—T 4 T
= NICEBHINDFAT 7 7 ANEERLET, ZHHDAZ Y7 NI, Cognos SQL ZfEH L
TOLTP V=AM T —F EZimiAHr DT, Bipd T — 2 _XN—ZARERTOILITEN- I # 1
TDOR—=H2EV T NEHLFET, Oracle X° SQL Server BLH D 22— KiZ, OLTP Y — A TEAR X
N5 E 2 —IZHg b s vE 3, Data Manager A2 U 7" MZIX, Service Catalog 7 —# ~—2& (Y
N ‘7I7@.5§HK THRIIER) PRI S VT R R I S8 D ZE 3 2 %43 % User Defined Function

(UDF) b&FENTCWEd, UDFiZE/m, HIMLZ 7 RT 4 7 aF ) OFx 7 a7 41—
VR FRVZEENTWDOSEE, TNODX 72T — 20 bRELET,

Service Catalog D HiiE L 21— K (OLTP /N7 # —~ » A fii b oD 72 D I JEAE S A 720k B 20 TR
SNTVWET) DOV —ER T4+ —LDT7 4 — /L RLRXLDOT —FEEEDY L—1 3 F LB
THIE T 212X, WAZ L T Z T LRBEICRY £, ZOBRF L T r T AT Service
Catalog 77V r—3a > — "TEWEL £,

HNAZ L VR—= T =2 T uyx s bOERERSFIZIE, OAAZ LT 0T KSNETT,
ZDOAZ Y7 ME, Cognos Framework Manager SDK Z i L C, %W A ¥ ~v— %A R TLAHR— |
AfHeE LTBRSNIZY— R ET 47 v aFVICESE, BV AZ L LEAR— Ry =)
MR LET, ZOBIMEL 2T oY BIEET -4 v —F 777 FeT 4 A v a sl
BIIENT, BAZLVR—F vz NCHEHRERT —4 ~— MRERIILET,
RS NTEFEITRRE Y 7 A ME, Ny FTITTEDL LIV a7 A M) —AIZHEICERGE
T, Va7l A —LOEMRESEIL. A F—/L SN TEREFHD Reporting = 28— K

b (FRMERRE VAR — FE KPL, BROVAZ L VR—F T =% v— 1) [T THRRD E
D

Reporting DA A h—/ UL, 1 B 1EOT—% ~— NEHRFCHBT L2 L2 MR LET, @
W, 74 ~v— FOEHIL, bTUHFT a VBEPRE A TIE AR WRERIC A 7 Y 2 — L ST
L7200 TY, 2L, T—% v— FOFEHIX, Service Catalog DA > T A I & [RIREIZ A -
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B rx5auvk—FRyr—32

Va— L ENBBEERL. 1 FICEEEIA V2 — L ENABEALHY ET, T—F X=X P—N
DARIZHBET 256, AV 740 "I ¥ o vary a—FORTr—< U AL EEBYZ T &
To AT v 7 AOBIERRIZHE - T—H D Reporting = —HF 337 3 —~ L 2D —WH 72K N %
WET LR DV I, EEEEI-HNR LD TT,

HRARL LiR— bk Xy —2

NARE L

—

24 —L 7T

Jll Cisco Prime Service Catalog 11.0 L R— 71 F

Advanced Reporting CEFIRE/R T — & ~— F &V AR — 5T _XTOT—7 /L, & ETL ¥
JNVCHARICER SNET, 20, EARNIC, ETLYA 7 VoMb T —4% v— MIA v 7
AVDEETT, L, T—FRX—ADT I T A ET A BEINL, T—TNDA T v 7 AN
—IFCHEA TE RS RD I END, NI A= V RTEEENECLDGERH D £,

Li— kNN H5r—n7Aa+RX 728—[ZDL)

AL L VIRN— K Ry —VOEMIER S 7rE A 7 —TiE, AiidOa R—x2 b

EEALET, MRAKRENE LT, BINO Cognos 2V R—F3> hBLOVAafloh 24 A

a—REFEHLTC, 7= ~v— b CEMICERSNTE 7+ —L T —% (LAR— Ml —E 2P
FOTF 47 a PV ER) ouEEH > 2L TT,

77— 41X, Cognos (DataManager) ETL A2 V' N HAZ LJava 702 7T LD 2ODFETH
AL N VR— bk RNy r—Viin— RIhET ROKZSR)

K23: hRB L LR—F RNysyr—onTo+wR 70— /18— 1

A e e s
il
P ol
g2 Custom Java | B % o
3 & program = ig
£ 3 g2f
PR Lt
IT o ' 2g2
. T e g 5O
» T =ES
. £ et
> L&
] - [
- o
a E - Cognos ETL I -
E k- g { Data Manager) 3
o #
i3

—3 W AZ LEL

HAZLNJava7 BT T hE, TH+— LT —FEZLR—F AT 4 7 aF ) BIORF— 2015
F—H = MNNOXITHT 4 A gr~a—RTHEN, e—REhET 47 aF )L
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Data Manager ETL ]

P —ERDEMHITWVET, ORI T LDORYOETTIE, TP rvary—2~—2
NOT—ZFT X Tk, T—2~v— et R— b T 500MNT —FX—2Zrn—NLET, %D
YA INTIER, 72Oy Er—RRLET, 2F0, FTUHFrvar F—F_X—=2RNDH L
WT—ZOBEWINTT —HETN, 7—% ~— MNTHEAZZEESSNET,

ZOTR T T AL, EREOTFT—Z O — NIMA, HLWLR—FRET 4 7 aF VB0V —
E2AxF v L, A7V POV ANEEFLET, AHEONT L.~y B 7357200
AZT =4 LEPLTHD ZOERIT. ZOERMNOA AL LT 07T ATHEHASAET, Z0
7’1 77 A%, Framework Manager API % {# ] L C Report Designer & Ad-Hoc Reports C—H 23
FAFRERT — 4 DEVF A Ba—ZfERLET, Zhicky, L= NaRET ¢ 7 v aF VIcH
DB TOHNTELARTEZDBENLVR—T 4 7 Y= VNTERICEREND L 912R0 7,

Data Manager ETL
DataManagerETL . BICERSINE TaAvvarvERiFT s M) T—4% OLTP 7 —
BR=AND, T—H~v— b NOXETHT 4 Avvarb7y 7 h~a—RLET, ZDOr—

T—%3

NS e éa‘ﬁfﬁbﬂiﬁ“ BN ZDO7T v ANETENIEITIE. hT o T a s
F— A NR—= AN HARER T — TR TN — FENET, LIEOEIT T, BiE O ETL E17
DI AE I3 E T S N=T =20 R — RS E7,

OLTP & — X RXR—ZAD Y —A T—T VNI T T, XA L AFZTHNRH £4
([CreatedOn]/[ModifiedOn]) . _ﬂ%@ﬂ . L a— FOFAREEZIZEEFEOL 2 — RO
EEECEHFEINET, ETL 70 ATlX, V—AT—TNLDHAA b AZ L TH %, ETL 71
TADREMKFEITHRRE KR T HZ LICLY, T — 28T — 252Xy 7 F v LET,

ETL 7mt 2%, 7—%~— M TH LWMTORAL LOBEFEOITOFEF O 2 034 5 L 9
RE(L SN TWET, ez, P—ERERPEEFEIND L, EREZOEROX AT DT
THRT—4 v— MIMER SN E T, Z0%, ¥RV BEHEIND &, BBFOX A7 777 b
NEFHENT, FHLOVHFRA KBS ET,

ETL 7u 2 A 3%k D X H IZEEL £9°,

AV T—ER=ZANLDT—F DEIR

mme; \ZIHESWT, OLTP T —Z R—AMB T —Z £738HT — @R L E T,
HE =— i F—X v — MIBERIINEEFN, V—ATF—FDEA L AZ T & ETL 1
ﬁx@w%%ﬁﬂﬁ%%&ﬁé:&ﬂiof74w&Uyﬁéniﬁo

DAT—I U TEET—TILADEA

OLAP 77— X RXR—ADAT— T T—T)v (FV7 4 v 7 ASTG THBH]) 7, OLTP 7—#
R=2ANEOFRT =TT — 4 2 —HICEEE L E4, AT —Y 7 5—7 /L%, OLTP

—7NE IR TS LET, ZNH6DOT—7 L, ETLOFETZ LIV B TOND =D
T =4 BT — 2P eEl Licn £,
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B »x54L#—troBT

EEMBET— T ILDHERL

OLAP T —# _X— ANDOVEREIRT — 7V (F L7 4 v 7 AWRK THR X, i &nz5—%
ZRFFL. ZFNLIRTO ETL OFTIC L > THitH S a7 —# e LET, (FEEERT —7 v
. R HF o v ay T R—ANOEE DT — T VBB SN T — 2 FEoT 4 A
TarDEDIIT = EERT LIGEICETERINE T, VAT =T ANbE—Fy T —
TN~D v B 71220 TIE,  [Form Data Reporting 5% & DZ W | IR S AV TWET,

TA4A00a0T=TIOT79 FT—TILADOT—%2 O—F

ETL CliX, AT =07 T—T N EEET—TNOM b EER LT, ST — 4 CE8HT — 4 %
FT—Hw— NNOWYIRT 4 A ay T—INARLT7 77 b T—TVIHALET, EVFRA
Ea—lIZnbDT7 —7 MCESWTER SV, Ny —YNO7 ) —H 7= r hELTA
s Ed,

NAZ L LiR— DT

Cognos 8.4.0/ 8.4.1 75 Cognos /N—3 = 7 10.2.1 |Z Prime Service Catalog L'7R— K Y U 2 —3 3
BT T VL—RT5HE VAT AILEY, [vA 7 HHF (MyFolders) | & [/NT7 U w7 T H L
%" (Public Folder) JWNIZHDBEAFD LR — MEERE DA X~ A4 SN LAR— FOTXCRHE)
BB ITSNET,

Eolc, BEHMEREZFEALCPHTT v 77 L— R 288, LA—F Y Va—ar v gPF—
RTI_XRTOLR—FZBITTHILEHTEET,

WTROBAL., Ty 7S L— RTBICIEEFEOT R TO LR = Oy 7 7 v T EER LT
BLZEEHRLET,

Ty 7T — ROEITIZHOWTEE LI, [Cisco Prime Service Catalog Installation and Upgrade
Guide] ZZH L T 7EE WY,

Cognos Framework Manager 7—43 ETILDHRAEA I A X

Service Catalog (21X, 7T —4% ~— h~DTFT —X% D AN H T % Framework Manager 3 2. O Data
Manager Y —/V DT 2 A LT A AT TR L TWET, Cognos DT & —7F A ABAFE
74 & A&FFO Service Catalog =—W 23, BIO Y FA4 T NERT =47 ED, 7—4% v—
FORNBEDAAZ A A HmLT 2560 H 0 £4,

HAH <A RE RS 58T, Framework Manager # /1 L CTRRESNIZT — X DE VR A B o —
W2, BB LB R—R 2 FOWEFREEND LV RAEBRETHZ LIZHY £T, HiE
777 NeT 4 A v a b BRETHHNZ U AR—32 MI, ROT 7 A MRIFESIVET,

<App_Home>\cognos\Reports\CustomReportsDataModel\ CustomReportsDataModel.cpf

(LA=RMH—N—FEZHVET) . ETLIEHIDOT7 7 A LEE VXA Ea—DKEfE s LTl
L TH 5, JBAIO DictionaryData 35 X O ServiceData 7 4 A > v a v EZARLET (Eb5047
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Cognos Framework Manager T—% ETILDHRE <A X .

Ve MRVFE— AL LT =7 SNTVENICE Y £9) . @ R—xr M5
T4 T v hDIAK <A XL, IBM Cognos Framework Manager Zfff L CilH S Ed, o
EO IR~ RF, WOETLY A 7 ML > TERESNDIFHE VXA B a—ITlAAEN
ET, ORI BRBAZSA XL, TTHVr—varvk7T vy 77 L—RLi&ic, BlEHT 0
ERH F7,
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LR— hDEA

ZOFEFRD MYy 7 TSN TOET,

* Reporting 47> 5 > ~DT 7 EA, 95 N—

s LR—bEREFZOMOT N DT 7 & AMERDORE, 96 _X—
* HENMER SNTZLAR—h~DT 7 A, 98 X—¥

* LAR—FOEH, 100 RX—

* UAR— FORAE, 105 _—

¢ LAR— FOER, 106 N—

* LAR— MYIIOE T A —VEE, 112 =Y

* LR—FDAF Y 2 —)LRIE, 114 ~—

Reporting 77> 3 o~ADT7 V7 X

FTRTOLR— b A7 3 1%, Service Catalog D A = = —|ZHiE STV E T, Reporting 33 &
Y Advanced Reporting 47" 3 > OFEITFFAI & 5 2 DHERN 22— H I TWA A, £
SO T arRa—ForRray FE Y Ama—lERENET, B AR—ADT 7 ERAIC
B9 23EMIZ, [Reporting BEEIC T 7 B AT 572000 u—/LDEFK] THHAINTWET,

Reporting 47" 2 121X, Service Catalog D A =2 —nH 7 78 ATE £7,
[Reporting] A ==— A7 a i, ROF T arn"bH£d,

*[Reports (LAR—R) ]: FROIHERL SN2 T X TOLR—= E2FETLEY, (HFax—PF—0D
MEFRIZIG U C) LAR— FMEAERELIFa— L2y TEXET,

*[# v =2R—F (Dashboards) ]: fEE D KPI ZfAIAAL T, 2—HFDKR—Z )L THEKRT D
HovaR—ReRETEET,
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—troER |

B LA rEEZom0IY FUOT Y ERERDBRE

L7R—

AT T1
ATvT2
ATvT3
ATvT4

ATy TH

ATvT6

ATy 17

FEREEZOMOINIDT Y tZ*EBE@EQE

T N DT 7' AR EBZET DX, H LOERROVER F 72 1XBEAE OMERR O F 81 & BT

D E9, Cognos8 DT XTHTY NIDT /VAHEREZHRETEET, b0z kY ODWJ
T, VAR—hF, Ya—r Uy b VA= E2—BbVET, BRRER—LARR—ZANLxT 2 b
VESRTEET,

BAY EBMET DRI R — L AR—A I T A T HMERH Y £T, £ 95 LT, 28T
Hxy b UIZxT 558 /\72,6 PLEFER WA S EHE A,

X2 )T 2EFHTLI2E, RY —OBREMERPBLETT, ZHOLOMERIT, ¥ MEEE
m—LD—fE LTNESRET,

LAR—=PMERIZZFOMOT N DT 7 AMEREZFRET HITIE, ROFINEEZFEITL £,

R—=FNT, T RAMEREHRET DGO M) ZRDOTET,
[7 7 a3y (Actions) 1¥IT, = N D [F a7 ¢ OE (Setproperties) 1227 V27 LET,
[Za/XT 1« DFTE (Set properties) | ~X— T, [#EPR (Permissions) | ¥ 7 %27 U v 27 LET,
Bl N OMHERZERT 2200, BIOWHERZIRET 200218 R L E7,
B M) OMHERZEERT D121, Bl NS ERGT27 7 B AMEREZ A —3—TF 4 K (Override

the access permissions acquired from the parententry) | F = > 7Ry 7 A& F7IZLTnb, KEDA
Ty TIERET,

X MIDOT 7B AMEEAIIRIICHRET DIIE, By U NOIIGT 57 7 £ AMERZ A —3—
74 R (Override the access permissions acqulred from the parententry) ] 7= v 7Ry 7 A% A4 LT
Mo, FEODAT v T H#FITLET,

YA RDDHZ MY ZHERT A2, BT A2 NI DOF v 7Ry 7 A4 A2 LT, [HIER (Remove) |
7V v LET,

R=VWIZV A RFENTNDETRTOTY Y 23R E I TRPERT 512X, VA MO THICH D [T
TR (Select All) ] E72id [T TERRAELR (Deselect All) 1427 Vv 7 LET,

O N ~DT 7B AMEREZF AT LIS T 2G0T M) ZRET SITIE. B (Add) 1%
7V w7 Llctg, U TFOWTNDOTETHRELET,
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| LvH—tomm

ATvT8

ATy

ATy 710

ATvIN

Lik—rErEzomozy Yo7 s exEE0EE I}

Evhtk W NI EFRRTDHICE, UAID [2—H%EFR (Showusers) | T = v /Ry A%
FATLET,

CURARMMOARTIEBRIRL Ty MY ZBINT 5I121%, B8 (Navigate) | ¥ 7 CTitX4 35
X —LANX—RE T Y v Licth, 2—F, IA—TF Fldu—LoBchsrF =7
Ry 7 ZA%A LT, GBI (Add) 1227V v 27 LET, = PIREBMERLT R
U (Entriestobe added) | R v 7 AZFKRENTZH, [OK]Z7 Vv 7 LET,

CBUEMEH L TV DR —LAN—ZATa—Y J—7 E@3u— L 2RRT 523, K
& (Search) | ¥ 7 @ [MFR 5% (Searchstring) | Ry 7 AT FAME AN LET, &
FIS U T, BMOMBERMEZIEE L, [RFE (Search) 127V v/ LET, [MEHE

(Searchresults) JiZx=> M UNRRINTZE EM (Add) 1227V v 27 LET, £DH,
T RUMNBMENST > bV (Entries to be added) |78 v 7 AZFERENT=ZH, [0K] &
7V v 7 LET,

CAHIEAN LTy MY ZBINT5I2iE, [AJ) (Type) 1% 7D [£4aidD ANJ] (Type the
names) | ARy 7 AT, R—LAN—ADLH], FNV—T m—/b Fllia—FO4H%E
UToRATADL, B (Add) 1227V vr LET,

namespace_name;namespace_name/group_name;namespace_name/role name;namespace_name/user_name;

7= & 21X, LDAP;Cognos/Authors;LDAP/scarter; & L FE 7,

Fro Uik Iaey () 2EHLTRED £7,

T MUNREEMENDx= b (Entriestobeadded) | Ry 7 RCFKRrEINTZ0, [OK] 27V v 7 LE
—g—O

BMLEZ FURBY X NMIERRENET,

UAPHNOZZL FVIZHONWT, VAMDBRIH DRy 7 ATF 2y IRy 7 A A 34 7ICL
T, FAEFRIMESTET 7B AMERDOZ A 7 E2FEELET,

[Applyl 27 U v 7 L £,
[#E[R (Permissions) ]#|D=>—W  J—7 Fi2lde—nLOBRIIT A arRnEREINET, ZOT7 A2
NI FAELIFES SN = N A~DOT VB AMEROZ A T ERLET,

Fr U OB FOMHEREZ Z D= b VICERE LTCHEIRICE Z#2 2 5121%, [ 7> =2 > (Option) ]E&Z
TaryT, [TRTCOF M) DOT 7' AMEREZHIER (Delete the access permissions of all child entries) ]
Frxv IRy I AEF AT LET,

IOFXTvavid, ar7 I ThirTy MICOARFIRENET,

[OK] %27 Vv 7 LET,
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LR—rofER |
B =vc#mEshtLR— F~ADT o ER

ERIZIERENFE-LAR— rADT7HO LR

WDFEIZ, Service Catalog LN — ~ (B INLONRTY v 7 T3V [h—BEART p—< AL
"— b (Service Performance Reports) ] TAFHEE) | BLOK LR — BN INTND 7 41
HreFLET,

[ —E 2758 (Service Authorization) | 3} KT [H—E Z42fk (Service Delivery) | L' 7AR— hZ
E. ENENERB L O —ERAOREORFS TGS NIZBMZ R BEENET, ZhbD
LAR— ML, BROEMAEF Yy LT HZEICL ST, 22— FLEFI—EATF—L~vR—
VXL THFy B SHIEERO L 2o TWD I A7 ITEENTE A,

K35 BHICERSINIZLR— DA RV R

LR—rDRA R THLE A

FITEPE R —D 7 ARZERE IR (Daily | ADRKRFET X X 75 LOWEIEHX R 7
(Aging of Requests by Request Management) BORMEETIT LA — MTHED
Performer)

X a—plERkT— 7 HRESRE R (Daily F a2 —IHDHRTT X AT EE LU
(Aging of Requests by Request Management) ZATEOMEELIXLR— MIAER
Queue)

K W AE~—RIF B A | P—EREENRT F—~ | HAZ~— (OU) BIDOF & A LI

LNR—R T =Y > A (Service NI d = VADPBEE T LR — BT
(Authorization: On-time % by | Authorization B2
Customer) Performance)

o FATERA A N | P REENT F— | BABIDOA e H A BB T f— A

N—T T — > A (Service OFEFEZIZLAR— MTAER
(Authorization: On-time % by | Authorization
Performer) Performance)

EE X —RF A AL | P—EREENN T —~ | Fa2—RIDOF L Z A LEBENRT f—~

N—t 55— A (Service ZADPHEEIZ LR — MIAEZ)
(Authorization: On-time % by | Authorization
Queue) Performance)
T4 vaF VRt —ER | P— A T4 7 vat ) OEHOERICET L
(Services by Dictionary) (Service Design HLAR—F
Details)

W% (Functional Positions) | A, B— b, Z—7 | T XTO&EME U A MR THEHL
(People, Roles & A—h
Groups)
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LAR— rOEA

sz antzLR—r~An7o2E2 [

LR—bDEA ML

THILE

Bl

FEFR AR 7 v—7" (Groups
by Organizational Unit)

A, =, T—7
(People, Roles &
Groups)

TN—T%IJRANEKRL, KT N—TF0
g+ Ak AL 2 R TR LR — b

NERIZ v—7" (Groups by
People)

A, mv—)L, T —F
(People, Roles &
Groups)

ANEZVARNERL, EAERFETD
TN—T % T EH LR — k

7 — 7RI B
(Organizational Units by

A, B—)L, T —F
(People, Roles &

TN—T b OB T A EH L
A=k

Group) Groups)
N B HAL AN, B—, ZA—7 | N\BEZOMBEAICBET 2L R —

(Organizational Units by
People)

(People, Roles &
Groups)

k

¥ = — I BT
(Organizational Units by
Queues)

A, B—b, T n—7
(People, Roles &
Groups)

¥ 2 — & OMBEATIC BT 5L
A— k

Tn—T7HIANE (People by
Groups)

A, B—=)L, T—TF
(People, Roles &
Groups)

ANBEEZFOITN—T% ) A NERTIE
BLAR— |

FAE AR AR (People by
Organizational Unit)

Ay v—=, Th—="7
(People, Roles &
Groups)

ANB EZOMBEAE ) A NERTDE
PLLAR— |

FEAR AL = — (Queues
by Organizational Unit)

A, B—, T—7
(People, Roles &
Groups)

X o —ZHMEN T IC) R NERT S
B R— k

PR FITERA
HA LR— T —

(Service Delivery: On-time %
by Performer)

=R RRRT F—<
> A (Service Delivery
Performance)

VEEOFITIZEAT DEADIRT 4 —~
2D P E - I B A

P ARk o ¥ o Rt
A DN— T —

(Service Delivery: On-time %
by Queue)

P—ERRNT p—~
A (Service Delivery
Performance)

(EEDETICET 5% 2 — DT 4 —
v A DI £ 72 1 BT A2
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LR—bOER

L—roEmR |

LR—bDEA ML

THILE

Bl

H— R R
VEADDR— T —Y

P— AR T p—~
> A (Service Delivery

P—ERAEZNIZEEST DX AT DA
B AL INT F— 2 ADRHEIZH L)

(Service Delivery: On-time % | Performance)
by Service)
P B IS ER E DFEA P B ARG P— B A D& EHHROE I 5

(Service Pricing Details)

(Service Design
Details)

BHELR—

P—ERARY 2a—Lh P—F
APNERT 2T 4 €T «
(Service Volume: Request
Activity by Service)

YP—ERARY =2—L2B L
N7 7T 4 ET 4

(Service Volumes &
Activity)

P—ER T NV—THNOY—E RERT 7
TAET A EHORELLIOE=41
TIH®

P—EARY 2—2L ZORT
7T 4 BT 4 OFEH (Service
Volume: Request Activity
Details)

P—b 2R 2a—2sEB X
RXTI7T 4T+«

(Service Volumes &
Activity)

fHx D —E RN T oI a D
AT —H ZADFBE LT L R— MTHER)

P—E AR 22— BRT
7T 4 BT 4 DEK) (Service
Volume: Request Activity
Summary)

P—t 2R =2—A2B kL
N7 7T 48T 4

(Service Volumes &
Activity)

KeED LR — MBI O — AR T
IT 4 ET 4 BAEORIERB L OE=X Y
N/ =Es)

P—ERRY 2—2L4  —t
ARIEER R L R (Service
Volume: Request Trend by
Service)

P—E AR 2—2B L&
NT 7T 4T«

(Service Volumes &
Activity)

P—E R T N—TRBIVH L X
MDY= RERT 7T 4T 4 b
Ly ROHIEB LI OE=4 U 7I2HR)

PF— B RF— LR — R

(Services by Service Team)

P— B AR EREA
(Service Design
Details)

e L= PHEICKT 20— A HD
EERICHR)

LiR— FDEHE

Report Designer Tl&, ReportNet Professional Author > — /LA LT, HLWLAR— M2 ERB X
ORBALIZY, BEFOLAR—F2ZHE L TEOERRNETZRMFELIZY TE XS, IR AR
RUR— P TIIHIETERNWT T r—va b NDT =2 %27 =) — LRITHIER b RWIGEIT,
ZOMRE AN % & Ad-Hoc Reports B{RETIERLTE 227 2V — X0 bEMECHER 7 =) —

ZIERRTE 97,
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| vH—rom
grLt—rors ]

Report Designer |, LAA— FOIERRICBT 255k Z o TnWbhax—HFZxtGe L LTWET,
72 LR — MERBEE O 7o W51, TAd-Hoc Reports] 5L TL 7230,

i
e

R LAR— FDER

B LW LR — F 2B 21203, IROFMRIZENE T,

ATy T [EVa2—/b Module) | Fu v 7 X7 A =o—/D [Advanced Reporting] 38R L £ 3,
AT w72 [ReportDesigner] 7 U v 7 LET,
AT9T3 HLWLAR— MEERT DDA T 53y 7 — U 2RI L £,
*[(HAHX LLHR— T —HFET /L (Custom Reports Data Model) ] : Prime Service Catalog D& 7 — %
(F&E, —ER, ZRA778) [TESS VA= FEERTLINIE, 07— E7VERIRLE

T, DAFZALALER—FT—Z T ME, LER— MRS LTHRESNET—EABIVT 47 ¥ g
FIUNSDT —b T —X AR E T,

*[HEHEL R — k7 — & w7 — (Standard Reports Data Package) ]: Z D7 —# E7 /WEMH L7220
TLREY, YAaTE, %OV U —=ATIOET VEREIET L TETT,

ATYv T4 H LT ¢ KU T Cognos Report Studio VBHE £9, ZOT7 7V r—va v aEHLT, LFR— FMAfE
L ET,

BEOLHR—FDERE

BEHEFT HRAEF LD L AR— MIBEI L E T,

AT w71 [Advanced Reporting] > [Report Designer] > [/X7' U » 7 (Public) ] 7 #/VH Z&IR L £3, [LHA— b
(Reports) | %7 U w27 LET,

ATYT2 HEFTLLR—-FERDTTERLET,

ATvT3 HLWYT 1 KU T Cognos Report Studio NAE £, ZOT7 7V r—va &AL T, LAR— hEE
HLET,
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—tromER |

B .5 tro£m

LiR— b DER

AT T1
ATvT2
ATvT3
ATvT4

ATvTH

ATvT6

Jll Cisco Prime Service Catalog 11.0 L R— 71 F

[TV s THNE] TiE, TRCOLR—F AT v a v a2EATEET, F—h X=VIC
FRENDI D VAR — b T4V HF [P—EANRT =< A LA —b (Service Performance
Reports) ] CT97,

—VIEERMIC TV AN Ea—TRRENET, VAPMEa2—TlE, 741X DXA MAIET
DERINET, VAR—NAT Va7 78AFT5HIT0%, [ZOftt More...) 1V 7 &FEHL
FT. FICHH YOS, Reporting*—T % [FEMl] Ea—TRRLT, &7+ VFE1T
LiR— FOMHEARHHEZERTLZ LIk T, X R4 7T aro—HadIcfEZLD
IO LEFRFERANTT, Ea—200E25103, X—YOHECHDLTA a3 =D
H2EFEOGEME = — (Details View) |74 2 %27 Y v 7357217 TT, EREHEIZONT
OHETHHATDL LB, ERBLOMOREREERFTEET, )

BT A NEHIE, NANR=Y T TRREINET, ZOV &Ry I TDHE THAVETDN
BNFRINET, 7AHNVZIE, 7V FELR— NAEKOEGREENTWIHERH Y F
T MERLVAR—FERDTLHDOIT, 74N FE27 V7 LT e, [Ty K7 T 4]

([%7V w7 75 /% (PublicFolders) | ¥ 7 DE FIZdH D) BNFHEF— gy RAENWT S
IowmmanEd, LexE, KR W AZv—RIF L XA LR T —v U ANR—k T —
2 (Authorization: On-time % by Customer) | L A— M, [ —ERAKGE/ T +—~ & (Service
Authorization Performance) | 7 4+ /V X ZH VD £,

VAR — FEFEITT DI, ROFIRIZHENET,

[Reporting] > [ A" — k (Reports) ] Z =N L F 97,
TANE BT IV EBRL T, BARLIEWE A TOT—2REENDLLR— e RO ET,
LAR— F &R L £,

[LAR—=FE2—=77m 7 (Report Viewer Prompt) |_X—I &M LT, LaAR— bHEAEL B AFHEIPAZ A
HLET,

[R~ (Next) 127 U > 27 LTLAR— MEEOBEBRZHT 50 [# T (Finish) 127 U » 27 LTLAR— b
ERITLET,

VIR— MR T IF0% U4 ROCERREINET, VAR—FE2REFELED, BFA—LTERELED, £
RBNTG AR EFALTRICLVAR—MNEEETLEDTHI23, FLEZHATAavE2FEHLET, L
RN— hDOERRELIIRMAFEEXE LT, HTML, PDF, Excel, CSV £72iZ XML Z&IRT 52 &6 TEF

T, LAR—NMIT T UL LEMTSZ G, LAR— b ERGFELET U = a RTS8
TEET,

Tz, LR- MBI [EOM More) 1 VY7 DETIZHET A 2 nb, WOLK—K AT ar
EEHTE 5600 £7,



LAR— rOEA

% 36 : Reporting4 7 3> F—7JI

vik—roxs I}

Reporting =72 3 >

BLl]

Set properties

LR—=bD7 07 4 #EBLET, LR— MNEHE (37
U w7 7 4/L4 (Public Folders) ] DH) E7oiX[v A 7 4+/b
% (MyFolders) 1DV HR—F Ea—DA—F—2F3MEHATE
£7

P Run with options. ..

VA= hOFATHNCA T v a v =V RRLET, A7V =
v =TT, AR RO TE £,

||_i View report output versions

LIRIRfFS NI VAR — FOH N E2FRLET, LAR— MRS
SRR B DG EIZTENTE £,

View most recent report

WIFENIZ VAR — bORFOH N 2 ZR L ET, LR— MR
fFSNTHNR S L%E T2 [T DM (More...) ]<— T
TEET,

[g Open with Report Studio

L AR — b % Report Studio (Report Designer) THIW T, LAR— k
T AR E 213 LE T, Report Designer % 3179 B HER
DHHLR— NEREELIFLVAR— N A —F =i T
i ‘aAO

E&? Tevs schedule. ..

VAR— FAHBINICFEITSND LD ICA TV a— LR ELE
T UAR— MEBEELILVA—- A —F IR TEE
T EOMOA—PI, ATV a—NaeRRTEET,

@ Create a shortcut to this entry...

[ZDf (More...) 147 v ar TORMEHATEES, EEIAL
HEROHHEED 7 A NVFIZHDHLR—h~DYa— Ty b
YRR L ET,

Eﬁ* Create a report view of this report...

LAR—= OB 2—%{EHK LT, 2=V DT T A X~ K T3 K
WRFLET, LY, 22— L R— D07 a"7 1O
AR, VA= FOAT P a—VORGE, A=Y a
DIRENTEDL L DI 7,

Mave, .,

Copy...

X W o

Delete

NIV w7 LR—=NERIZ TN EEZERTEX LD, LiR—
MNMEBET T TT, 727l LR—bha2—PiL, LER— B
TAR—= KT ANFIZa—F D5, LER—FDT T A4 X—|
Ea—%ER L The, LR— NaEETE 7,
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LR— koA
B AERT I RR—RBLUBELT -2 BROBME

Reporting = 7> 3 > B

[ZDf (More...) 147 v ar TCORMEHATEES, 7709
Add to bookmarks. .. DBRUCAVICBEDO L R— h~DT v 7 ~—7 ZBMLET,

MERT— Y AR—RABLUVEELT —FIREDIEE

ZIE TG AT — 7 AR=ZB L OV A= F 2B L, BRICAY L LTH 72T bR
BEOICRYE LI, Fio, VI AR—ADALT VY ERFBLOEELT, fEa—HI1C
BIA—NLVTERTHILHTEET,

U — 7 A=A EERT D121, ROFINEEZETLET,

AT 91 [Reporting] >[L7"— K (Reports) ]>[£E) (Launch) ]>[Cognos Workspace] % E&4R 95 7>, [Advanced

Reporting] > [Report Designer] > [#£#) (Launch) ]> [Cognos Workspace] % &R L F£ 7,

RAT9T2 U= AX=ZADOREIZOWVTFELL X, [IBM Cognos Business Intelligence Guide] %2/ LT 72& 0,

ZiUE, VA= PEREHEN LR —FEER L, T—HEONT B0V — T, ROK D7
EERT — A EREFEITTEDH LR F LT,

* SBINRE DFEE
ST+ —~ v OB
* EE R OMEH

=SEGLR— FDERK

T AR TR =AY L= gV TR Y =R EFEHLC, T4 % X

b, 77255 BT 7TERTHVR—F2AERT 52 b TEET, mERLA—|
EEKT DI, ROFIHEZFEITLET,

AT w71 [Reporting] >[L7R— bk (Reports) ]>[#ZE) (Launch) ]>[Cognos Workspace] % E&4R L £,

AT w72 Cognos Workspace Advanced T LR — MERIZOWTFEL < 13,

[ IBM Cognos Workspace Advanced version
10.2.1 User Guide] ZZM L T 7E &0,
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http://public.dhe.ibm.com/software/data/cognos/documentation/docs/en/10.2.1/crn_nf.pdf
http://public.dhe.ibm.com/software/data/cognos/documentation/docs/en/10.2.1/ug_rptstd_fin.pdf
http://public.dhe.ibm.com/software/data/cognos/documentation/docs/en/10.2.1/ug_rptstd_fin.pdf

| LvH—tomm

v—troiz W

A

GE) Cognos Workspace 35 &2 UF Cognos Workspace Advanced (27 7 £ A3 51213, Report Designer 1
RN ERSNTWVDOLILENRD Y £,

LR— FDREF

ATy T

ATvT2
ATvT3

[LAR—FEz2—] LiF, LR—FDar—nZ LT, a—WFRREHERA S LR— Mokt
LCRETI AL~ A A TEET, T 740 8Tk, FANER SN LR — MR 5R
EMER A FFODIL LR — NMEHE DA TYT, ZDd, LAR— b Ea—%ElT 2 17 BV,
2—FDONAT <A RE@MHATEDLLR— DT TA = ab—&{ElT 5 LTI, &MY
IRHAB <A XTHE, BNCAD LIz LR — bk 7 4 V2 & ONT A—%) ORLF, LER— O
AV a—NOE (1 EEITMRYIRLUET) | LaR— MU OLIRTFEIT LIcA— 3 U Ofk
17, BIOT 74V AL EDOLR— a7 OEERTEET,

LR— M, hioa—H g caEd, T, a7 K- &2, thoa—Fn7 7%

ARRERBHT (T V v THANFIRE) CRFLET, ATV v THAHEE, £<
O):l»—‘H:Z)S‘F%)E\%%/) ]/ZR)“— ]\ 75§%7{ﬂj\]éhi‘a—o

HAEBMAR 7 2V Z RSN TWHWAE LR— bG350, ZOVLER— 2TV w7 7%
NEWZa—FB0n, LR— 2T w7 T3 AVXIBETHIN, FRELE—b~DY g —
oy FEAERR LT, FNENT7 Y v 7 73 VA IRIELET,

LAR— FDORAFIZ DOV TEEL < 1X. Query Studio & 721 Cognos Report Studio D — 7 A K& %
LT &N,

LAR— hERET 2121, ROFIHEEFEITLET,

[Advanced Reporting] > [/X7 U v 27 7 4 /L4 (Public Folders) | £721X [~vA 7 +/L% (My Folders) | %%
WU, FATTLHLR—FOBEICHD [F1T Run) 1227 Vv 7 LET, A7 a0 2@HLTHEIT (Run
with options) | # A4 7 0 7Ry 7 ANKRINET,

[BfE (Delivery) 1T, [LAR— hDOfRTE (Savethereport) |DBEICH D F = v 7Ry 7 A F T LET,
[1T (Run) 1 %227 U w27 LET,
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[z

L7R—

&M

ATy T2

ATy T3

ATv74

ATy TH

ATvT6

Lf—rofER |
FEi—tLTLE— FORE

FrEaA—¢LTLAR—FORE

VIR—FEZLAR—F Ea—L LTRFTDICIE, ROFIEZETLET,

[Advanced Reporting] > [/X7 Y 27 7 /L% (Public Folders) | £721% [+ 7 4 /L% (My Folders) ] &%
WL, ETTH5LFR—bOBIZHDH[FEIT Run) (227 Vv 7 LET, A7 a rZ2HHLTET Run
with options) | Z A 7 0 7Ry 7 ANFREINET,

[FE#A =~ a2 > (Advanced Options) | %7 U v 7 LET,

[Blf5 (Delivery) 1T, [LAR— FORTF (Savethereport) 1. [ZALZFEI (printit) ], F7/2IL[E T A —/
%55 (sendanemail) JDBRICHLIRY %7V v 7 LET,

[LAR—h&LAR— M a—& L TRIF (Save the report as a report view) | DBEICH DT = v 7 Ry 7 A%
AT LET,

VAR—FN Ea—D7 3 VFLEIIIELET ANVFEEETHIE, [ARIEEEL TRIFA 7V 2 v OfF
#£ (Editthe save asoptions) ] %27 Vv 7 L, BZHEZ{ToTrH[OK]Z 27 Y v 7 LET,

[321T (Run) ] %27 VU v 27 LET,

LR— kDR

Reporting |1&, /X7 V w7 TN FDR—VICERRINET, ZNOLDOTHNVHITIE, VAT A
Z—PPEATEX RO LA — BT RTEMINTWET, [vA 7414 (MyFolder) 1V
YIMBIE, TTOICEITENTIRE SN 7 ANV BLOLR—MNIT 7 A TEET,

LAR— MOE—#HOR—=URERINET, INLOXR—VEBEITHICIE, =YD FHIZ
HHNAN—Y T EFEALET, XU ERINAITEIE, MSTHLR— N aNT o &
RETHZ LWL TEETEET, LAR—FRX=VDOLEINIHDET A 2 N—Z, HHTX
HAT v a ryRnEREINET,

INHDOF Ty arBROFRICEEOET, MO WTE, UBOETHAL 7,

£ 37: LIR— bERTT B28HD Reporting+ T 3>

Reporting = 7> 3 > B
ViR— MO ERFELTZY (BEFA—AVTOLR—FOREEL
[L__‘-';KEE this wersion L AR—k Hjj]@f%ﬁw_ Lo T) N LAR—F~D tl‘—%ﬂzﬁk L
D Li—é‘o

LAR— b EREETLET,
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LAR— rOEA

vi—roxzx W

Reporting = 7> 3 >

Eb“:l

B

RUALE T RULT v 7 LET, ZNHDY 71370
FH A,

ZOVR—= MIERSNIALEOREEY) 7 ITBBILET, LAR—

Tl ]\%@%ifiﬁij—%ﬂ—%b§ INE74 72557][]“(“% ji—g—o ?‘72—/]/ ]\VC\‘
T ERSNTOEE A,
LVR—= hOBUEOMNBERZ R L T0ET, &7z, ARy
B - R—heRFILHTEET, 7740 MERIHTML T,

PDF., XML. B X O Excel BEX BT £9,

Bhdd this report «

ZOVR—=b~DYa— 1y baa—FOTT7 4 N— | X—=v
WEML72Y, 2= DOT I UHFTCLR—b~DT v I ~v—0 %
TERC L E7

E‘i} Watch new versions +

ZDOLR—FOHINEEEINDTZNNT, BEFA—IV T T— R
a—H (LAR—h A—F—) ZEEFEIND LI THETEET,
PAiR RSN VR — MRS D 5ATEIHEHcE £9,

LAR— h R—A R=UIZRY £7,

ZOLAR—FEEELERX—JIZREY £9,
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LR— bORT

R3I: THILFDHADR

LR—+rOERA

INTYwg THLE

Bl

ROXFHNEET

A, v—)b, T—7F
(People, Roles, and
Groups)

NIV w7 TH AT, ROHT T
W N—TeEnET, ZNHDOLR—
NS5 2 LT, MRS 2 PR
TEET, LA— FoORRIE, ko
WiE ik E Rk 5 E TR H T,

#h%  (Functional Positions)

AR AL 7 v—7" (Groups by
Organizational Unit)

NERIZ /v—=7" (Groups by
People)

7 — T RIEARR FAL
(Organizational Unit by Groups)
NERBIFERE BT (Organizational

Unit by People)

X = — IR BT
(Organizational Unit by Queues)

7 v—"7HINE (People by

Groups)

FAREHEAZAI AR (People by

Organizational Unit)

FHRREALR S = — (Queues by
Organizational Unit)

e BRI ST o —
~ A (Service
Authorization
Performance)

HKBE AT DF B A LN T f—
ADIN—R T =V EMERT DITIE, =
NHDUVR—FZ2EHLET, LAR—
FOFERIZ, FABIOER T2 AD
NIV 7 BRET D ETHRYLE
7

R W RAE—RIF L Z A L
/X—+ 7 — (Authorization:
Ontime% by Customer)

TR L FATERIA  Z A bs—
&7 — (Authorization:
Ontime% by Performer)

KGR L Fa =R A A LX—
7 — (Authorization:
On-time % by Queue)

Y— & AR READ
(Service Design
Details)

Service Catalog D& & BRAE 5 121,
INHDOLAR—bEFERALES, LR—
k DOfERIL, Service Catalog D% FF % ix
L Ca—Y =/ 2Ry = 2 %W
BT DL ETERILET,

P— bR F— AP —E R
(Services by Service Team)

Y= ABIT 47 aT Y
(Dictionaries by Service)

B— B AW R E O FEH
(Service Pricing Details)
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LAR— rOEA

vi—roxzx W

INTY) v T+L5 | iR ROXFHEEL

FURE P (Request FORB LY A7 ORI A =4 Y | FATHFERE=— 7

Management) YT BITIE. INHDOLR— NEMEA | (Aging of Requests by
LET, bAR— bORERIZ, ¥—E X | Performer)

LAYLICE 2 B2 TN D Z R 7 R0BR
PEET S ETESLET,

Fa—plERT— 7
(Aging of Requests by Queue)

Y- ERRU ST 4 —
~ A (Service
Delivery Performance)

T B A LY — RO =T T —
VEMEERT HITIE, TRHDLAR— &
FEALET, LAR—MORERIZ, F—
ERABITS ot ADR MV T BERE
T5 ETHENLET,

PR R F R
VEA DR— T
(Service Delivery: Ontime% by
Customer)
WA APZE 75 S S| AV
A LX—& T — (Service
Delivery: Ontime% by Queue)
P— AR - R
B A =% T — (Service
Delivery: Ontime% by Service)

P—E AR 2—2E
LTI T4 T 4

(Service Volumes and
Activity)

= RERDO T YT a R
Va—2EBRET512%, Znsor
RA—RrEfERALET,

VIR— hORERIF, 22— N—2 2R
TOY—ERERT /T4 ET 4D KL
¥ RERET S ETHEILLET,

P—EZARY 2a—Lh —ER
BIBESRT 7 4 ©5 (¢ (Service
Volume: Request Activity by
Service)

P—ERRY a—L4h  FRT 7
T4 BT 4 OFFEH (Service
Volume: Request Activity
Details)

F—EARY 2—D  ERT 2
T A4 ET 4 DEK) (Service
Volume: Request Activity
Summary)
P—bEARY 2—Lh: —E R
BIER b L2 K (Service
Volume: Request Trend by
Service)

LAR— R EBIR L=V R DI, X—YOHED RS (Return) (%7 Vv 7 LET, L

R— M FEFITT DI

ZiE.

[21T (Run) | 7 A 2% 27V v 27 LET,
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. Lik—romEA |
LK— DT

Je

Evh LAR—bFEa2—TEHEATIEOL V MIKDERBD TT,
CIRNWT AKX YR T—27 DfFWi=7 4 —)L RIZHAETT,

*LAR— MOFEITHRETHHEEZMRET D50, KROADLKLEND LGAX, [F—V—F
(Keyword) 17 4 —/V R&EMFEH L ET,

CLR—REa—TTlE, e b C%REEHHALTCYA N R — FBREFETTE
F7,

CRRERER (% s 2 LI alE, 0T~ ToME) NiRShEk, RNy 7
AZDTIZHD [TNTEIR (Select All) 1V 27 %2270y r$58, TXTORKERE
BIRTEET,

* VAT ML, DEIR (Choices) | 74—/ ROTFT—HZHSE | 44T 5881 —EHM
IZhi=h, LAR— b EFITLET,

Cognos Tl, VA= MBI T7 A VHDOERRFIENR22HY | EX—VOLE EOT A a8 o
TRINTWET, BINLEZE 2 —PlRFERINET,

[FEME = —) 12k, v A— FOMERHFENRERINET,

[JAREa—] BF 74NV FOE2—TF, LER—F, 741L¥, BL
= DENDDONEE+RBE LT-121E, 20— 20z 5 2 & A
LET, 2O 2—TiE, RIZRTEIICBIED T VX ONEIEMIZ
YA MERRENET,

X24: V) Ak Ea—

us 1-3

Name & | Modified & | Actions
O E|> Authorization: On-time % by Cuskomer January 8, 2007 3:43:11 AM P ﬁ Ef'f Mare. ..
[0 Elp authorization: On-time % by Performer January 8, 2007 3143116 AM b ﬁ B EY More. .. w
o
[0 Elp asuthorization: On-time % by Queus January 5, 2007 3:43:22 AM b ﬁ B EY mMore. .. b
©
@

ZOEa—Z2FHTHRETLHROVIZ, BRERE (Preferences) | ~— %/l L T, Reporting
BV 2= VOBHARCEITEN T 2REREAITAE T, BEREEZITIICIE, A=a—3—0D

Cisco Prime Service Catalog 11.0 L7 R— ~ A4 K
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LAR— rOEA

B N T TH L S A S

vi—roxzx W

FED[~A VT (MyArea) 1V 7 %271V v7 LT, [AHOBREEHE (My Preferences) | %
7V w7 LET,

K25: <4 )7

My Watch Tkemns
Iy Preferences -
=

My Activities and Schedules |} -
o3

[BREERR EDFRIE (Set Preferences) ] X— D [#f% (General) | ¥ 7 MNFEREINFE T,

NR=TDOEHICHLZZ PV EERALT, 7740 Ea— (VUAPMEa2—F 70353 ME 2 —)
EEFELIED, TOCa2—%EBITH A~ A TEET,

X 26 : [B5 DIREHXTE (My Preferences) ] [—#% (General) ]% J

General Perzonal Portal Tabs

Specify your settings.

Number of entries in list view: Report format:

li5 | |HTML v
Separators in list view: Show the Welcome page at startup
|N|:| separator V|

D ) Show a summary of the run options
Style:

fee. i

| Corporate | preview

[1show hidden entries

Portal
Default view:
O List

(%) Details

Number of columns in details view:

362408

NR=TVDOFEIZH D S UIE, 2=V O/ o r — VBB L TOET, BRIV R— o
ATV a—VERETHEEIMHEHEINET, T 7410 FORBHFIX, LER— s —0b 5

Cisco Prime Service Catalog 11.0 L7R— + 771 F i}



LR— kO
B LR rEN0EFA—LRE

AT CF, B0 FE®ETIE, ETTH5LFR— MDA TF Va2 — VERGBICTRET HT20
W2, 22— OBEOL TR 23X ET HILERDH D £,
X 27: [BHDRE

L o

EERE (My Preferences) ] [—fi& (General) ]2 JMihigiA 72 3>

S T e e P e i = e L e T P o e e

Regional options
Product language:

Content language:
(%) Use the default language

(#) Use the default language

(") Use the following language: (") Use the following language:

Time zone:
{7 Use the default time zone
() Use the following time zone:

(GMT-08:00) Pacific Time: Los Angeles, Tijuana, Vancouver

<
362409

PREUND T — LT — B2 EIT7 77 N T — T IVONKOFRRITEREE TIX AR — ST
FHA, BABIORa T YOEET. T4V NEBECTHARBICRETALERLY E
7,

LR— FEIDDOEF A —ILEE

ETA—ILVEEICIE, RO2O50FF> arnbb F1,

CLR—bE (77 A40ELT) EFA—NMIEDET, it VAR—F a5 4
N[LR—FEHDIZ

Zi%f5 (Send the report to me) ] IZFXE SV TWDHEDT 7 4+ /L FEIME
Thh, A7va Rt EnEEA,

CLR= IOV 7 BB AVCEDET, ZOHRG. XEHITVFR— FOFITHEREZ R
> Service Catalog = — ¥ T/ FiLiE7e v FH A,

VAR— M2 FATT LN LBIMOSIME DM GIZLAR— M ZE A=V THEET LI, &
BOHERHY £7,

AT arEMH L TET (Runwithoptions) 1% 7 U w27 LT,
H7 225159 % (Send me the report by email) | 23R L £,
1. [FEfA 7Y 2 > (Advanced options) | %7 U » 27 LT

options) |47 a LinG [ A—/LTLAR— F%ik{E (Sendthereportby email) |47 =
CEBRINUTHRELET,

[LAR—FEETA—/ILT
BIOZEEEREET DI
. [BfEA4 7> 3> (Delivery
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LAR— rOEA

Lik—rnoBEFA—izz I}

*LAR—FEFETLT, [2DOR—=T 3 &% (Keep this version) ]>[Z DL AR— h&&E T
A —)LCi%{Z (Email thisreport) 1% 27 U v 27 LET,

X28: [EFA—IL AT 3> (Email Option) ]%HELET,

AR SO OO L o

Set the email options - Ariba Services by Dictionary Help

Specify the recipients and contents of the email. To add redipients, dick Select the recipients or type the email addresses separated by semi-colons. To
indude an HTML report as the message body, leave the Body box empty and select the report as the only attachment.

To:
|Marsha Thurston (Marsha Thurston); |
L
Select the recipients...  Show Bec
Subject:
|Report: Ariba Services by Dictionary |
=E=== &= = & & b
Body: Chengetopsintext» B 1 U EEEE EEEE H .2

Indude a link to the report

0K || Cancel

362401

ZEEEEIan VTRYS> TEHBEANT 2, LEA—Fa2—FOU R IDLEBINTEET, K
DOWTNNDFTIETZEEZBEIN L £,

* [ZIEH DRI (Select the recipients) 1% 7 U w7 LET, [ZEHOERR (Fvr—1h)
(Select recipients (Navigate)) | <—VNFERINET,

X 29 : [Select Recipients (Z{E&EDEIR) |

Select recipients (Navigate) - Groups by Organizational Unit Help

MNavigate the folders or search to find the users, groups, roles, contacts, or distribution lists to use as recipients. Select the entries you want and dick an arrow Search
button to update the Selected entries list,

Available entries Selected entries

Drrectory Enties: [ |- ][©] | [«

Shaw users in the list

To=p Ol |-»name | To | Cc | Bec
Entries: = ° ][] [0 #l
01 Joame

&8 Comnos Bec=
ﬂ newScale
ﬁ TrustedSignOn

Mo entries.

Remove

362402

*[—H%% U R MIFER (Show users in the list) | Z A4 N2 LT, _X— VMO BN A[HE/ =
> F U (Available entries) ] ® Y A b C Service Catalog 4 Bi%f] (T« V27 vV) 227V v7
L/i‘a‘o
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L—roEmR |
B zotoLK—rERTTLay

* (L= MERBSRENEERM T ONT) o—LBLD (ZbDa—LOWTRNOHER%
53N Tn5) flixOx—FDU X RA [EIRAFEZR = b U (Available entries) | FIIZ5
RENET, ZOVANEBRLTETFA—NDOZEFLRINLTH1DH, [To]. [Ccl. 7=
Z[Bec]ZZ7 Vw7 LTCREHELELTINLOT L MY ZBIRL £,

CFEE BEO—FERKRT DI, N—V 04 LD B (Search) 1V 7 E IV v
LET, [ZEHFOBRIN (F5) (Select recipients (Search)) | X— U NRRINET,

30 ZEFERRLTGERLET,

| x

MNavigate the folders or search to find the users, groups, roles, contacts, or distribution lists to use as recipients. Select the entries you want and dick an arrow Mavigate
button to update the Selected entries list.

Available entries Selected entries

Directory > newScale 2 Ted ] 1

Entries: = (]

Find text in: Mame field = i zl

3 g [ - N | To | cc | B

|jared || Search [3] | Advancedy | To=p o : ame bl i

Results: Entries: 1 & 1 (] Cc=p

O - Name Boc = Mo entries.

(| a -7 Jared Roberts (Jared Roberts) o
o
=

Remove g
™

[TXA MWL ¢ (Findtextin:) 147 Y a Ui, [£4E17 4 —/L F (Name field) ] D%
FIZLET, oA 7 v ay FiMEZETe) (X, Service Catalog 7 4 L7 VU TIXEMEL £
Hh, £T2. T 74N MUADO[FEM (Advanced) 147> a2 > b —UIEIEES, T 741 b
MEEICE TR Y £7,

*EANDARTETITZEDO—HZ AT L, [R5 (Search) 1 %27 Vv LET, HELIEMHIC
—HT LT RTCOMANR RIS, ZEEE U TERRAGERIZR Y £7,

ZDMDLR— MMERRA TS 3>

FOMOFERFEESR LR — MERA T Y a Tk, 72& 21E. VAR — % PDF. HTML £721%
Excel 2 EDFDMOHIFATEE LY, EMMICLEA— FNE2FTT2L ATV a—%

BMETEXET, INLDOLT T a OFEMIZ OV TIE, IBMCognos (2B 2 & B 22 L T2
éb\o

LIR—FDRT 21— )LERTE

VAT AOTFEPEOEEH 2L MEDORWIRFRTEITEND L) ICVR— AT Y a—b
TEET, VAR=MIEINCAT Y a—Ad528b, YaT AL TINV—T TRV a—
NTHT b TEET, oHAL, RFRBEMAEITER, Bk, AR, FRTIEITTLLOICL
N—= ATV 2a— ) TEET,

£y VIR= MDAV a—=U 7R T 57208, AADOKRRFREREEZIT) 2B T
EET, BEAORMEREREZITORWES, R LR — AR ZFH R L, 2 O
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LAR— rOEA

z2ga—pantzLfi—ro7or7r

BV — RORFM#IC y T LT ER Y A, FFESBREREEZ1T O X, A LMo (BB
X1 (Preferences) &7 U > 7 L, [IROFEEH ZEH (Use the following time zone) ] 7 4 —/L K
W HORF R EEZ AT LET,

VAR— hERR Y a7 T2 ENTEDLRATVa—E 1 DOHTYT, FRLLAR—
MIX L THEE DA ¥ a2 — VIRLERGEIT, TNENDOLHR— b Ea—Z{ERKLThrb, &
LR—=PMEa2—DAF YV a—NVEERLET, ValUIETOAFrVa—AnH0FT, 2
DDAV a—/E, VAR— R DAY a—) LB L TVET,

ATV a—VEER LIERIL, BEOHRRZLAR— MELFY a 7RFEITINET, ElEDO R
/7_3}1_/]/0)7"\:1/{’5:4 01%@(% iwg’—o

Aoa—)LEhfz-LAR—btDTO> Tk

Tar T INREENDLR— N2 AT a— T REE. e MERRET A0, T 741
MEZIEEL T, A7V a— Mo TLUR— FRETEND L XIT, TNODENFEET D &
INCTHHENDHY 77,

vaZlllt, VaTd ATy 7oy MEAEREETEET, LA— MRV aTo—E LTE
ITENHEEIL. VAR— MIBRESNAEORDLYIZ, Ya VEBIRESINZT 0 o7 MER
FEHENET, Va7 ERICMEDIEE SN TWRTIUE, Cognos 10 1T L AR — MIRAF S L7
AL £,

LAR— NI, B CTEITEINDEIITAF Y 2a— 1T B0, FREORRCHEVIEKLFETIND LD
WA a— )V LFET,

ATV a— VBB o256, HIRTE 4, £/, A7 Ya—U 7 oiEMeks 2L
ol BT Azt TEETS, TOARAFVa—/UE, BTAYICTEET,

Cognos |x, A7 ¥ a—/MIft>TLR— FRFATSIND TN, BIEEEHR E LR — b )& 0RFr
LET, REFETOIIATREEE IR T2 WM 2 E LET, BEBIONLUAR—MIOE, =&
ATHBED1V0EIOFEITICH L TRFEFT 22 & b, BE2NHOMIZFITSINIE AT Y 2 — Tt
LTHRETHZELTEET, VA—MEREZEHL T, LAR—-IMRFETINTZAIVTEBX
WUR—= IR EFIZFTINTNE I AR LET,

LR—PFEFIZILR—PF Pa—3% A7V a—TA00F. FOLER— MIHTAHTLIY , EX
AI, FEIT, BI O M I AR—ZMERPMLIETT, F/-, LAR—FTHERAESNZTXTOT—H
V= AZKTDUTOT 7 & AMER G LR Y 97,

* dataSource D FEITEB LR KT /83— 2R
* dataSourceConnection D EITEB LN K T /83—
(EITHER LR WSS, T2 _R—2~Dul A &2 RkbHr7a 7 MR EnET) |

* dataSourceSignon D F1T
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—tromER |

B st troRBxrSai—

ATy T

ATy T2

ATvT3
ATy T4

ATy TH
ATvT6

ATy T

ATvT8

ATvT9

LAR—=FEFIFILVAR—F Ea—%2A7 Y a— L3521, ROFIEZETLET,

[Reporting]>[/X7 U v 7 7 4 /L4 (Public Folders) ] £72iX [~ A 74 /% (MyFolders) JZEIR L, R/
Ca— T HLR—= b DAY a— )V RE L E ) w7 LET,

[#EE (Frequency) ] T, A7 Y a—/L&EFEITTHHEEZRINL 7,

[#EEE (Frequency) | &7 v aif, BIRANFIILG L TEIICEE INE T, X—UREHINTHDL,
BEPE 2SR L E T,

[BA%E (Start) 1 T, AT ¥ a— v ZBaT 2 AREZESIR L £,

[#8T (End) ] T, A7 Y a—LOKTHZAZRIRL £7,

Evhk ATV EERLTH, TOARAT Y a—LETCHEHA LARWEAIE [A7 Y a—/LD
2t (Disable the schedule) | F = v 7Ry 7 Z&2F N LET, B TAF Y a—LEHHT
HITE, ZOF v Ry 7 RAEF7IZLET,

[ (Formats) ] C. L AR—rDOHHEXEZERL E7,

=7& (Language) ] C. [SED#I (Select the languages) (%27 UV v 7 L, ViR— MNIEHATLMOSEE

IR L E7,

EYk CHEDOSFELERIRT D101, Cul F—2HLanb, £5E2 7 Vv 7 LET,
CH T AEEABEINT AL, BRYIDOEEEZ Y v/ L, Shit ¥—2ML-ExHKHEDOS
BRIV I LET,

[BAfE (Delivery) ] T, LAR— F&RAF, AR, FHEFEF AN TEETINE I NERIRLET,
i EH 1 DOBRUE HIEEBRINL E7,

[A47 Y2 —)b (Schedule) " X—Y ML &7y MRAHENDEHITTDHITE, [FrrT b
i (Prompt values) | C[fEZRKD5 717 F&HT (Prompt for values) | F = v 7Ry 7 A%A 1L
i‘g‘o

FRE LZfEN, ViR— FOETRHCHEH SN ET,

G MEZ kDD 7T r 7 F&HT (Prompt for values) | F = 7Ry 7 A%F 2L TH, LAR—
FOfREEZIZET VT 0 7 EREENR TR WSS, £RI3EROY A A EFAT
XRVWEAIE. Trr T R ENERAL,

[OK] %27 Uwv 27 LET,

Al 2 — U DMERRE . WRICAT P a— L SRTEEIC LR— MR EITERET,

BHEHLAR—FORIBRTY O 1—IL

Jll Cisco Prime Service Catalog 11.0 L R— 71 F

CaTEERTSLE, HEOLER—FMIEI LAYV a— L ERETEET, AT a—
ENTRECAF Y 2a— & EEHAETH, LAR—F, LAR—FEa— BIXOHoOYaToar
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LAR— rOEA

ATy I

ATy T2

ATvT3

ATv74
ATvTH
ATvT6
ATvT1

L f—rorREzrsa—L I

CaTZYa T ATy IR EENET, Pa T ATy AL DOLAR—F, Yad, LER—F
Ea—0OZRTT, T XCORT v T ERFHCFETT D0, ERFEICETTE20EEETEE
j—o

TRTORT v IREFICETENDIEES. TOTXTORT v IREIFIICERE ESNET, T
TOAT v TNIEFICFEITEIND E, Va7 TILET, 1 DOAT v 7RERLTH, D
VaTICEENDIMD AT FITHEITIH Y FEAN, Va T DARAT—F AT TR T E
7,

AT v T ENICETTH5E1E. ATy 7OETFIRZEETCEET, A7 v 7d, BT T5 4
T I MIEFICETENTEHERICOLEEEINET,

ATy TR DOLFR—F, YaTd, BIOLAR—=F Ea—%2@AATr Y 2—LT5H52¢EEHT
%ij‘o
LR—PFFEFIZILVR—PF Ea—%2A7 2= B20F. FOULR— MITHHELTID, EX
AT FAT, BLO T A—AHERPALETT, Eo, V- P CEAShLTRTOT—4
V= RZKT BT OT 78 AMER G MLEIZRY 97,

* dataSource DFEITEB L K T /83— 2R
* dataSourceConnection DEITB LNk T /83—
* (FEATHER LIRS, T—ER_N—2~Du A v &RDHTa 7 RHENRET) |

* dataSourceSignon 31T

BEOLUR— FZRRHZ A Y 2 — T 5101, ROFIEEZFEITLET,

[Reporting] > [/37 U v 7 7 4 L% (Public Folders) | £721Z [~ A 7 4 /L% (MyFolders) ] Z#K L. HH
vavdxEr7 Uy LET,

ZEIBIOAT v arTUa TORHEREOE Y hEATIL, Va TERGT DT ANV A BRI L

THob, [~ (Next) 1227V 7 LET,

[AT v 7 DOEHR (Select the steps) | X— Y NFRINFET,

TRCORT v TOEGTA T a v ZBEL, ThoOF T araya” LYV TRET H25E1E.

[Va 747 a2 (JobOptions) ] T[HE (Set) 127 Vw7 LET, B, il N—AM AT =

VEERL, [OK] 227 U v 7 LET,

VaZd AT v T ERINLET,

27y 7 YANDFIZHD B (Add) 127V >y 7 LET,

EITTDHVLR—FOBIZH LT = 7Ry 7 A% A NI LET,

CEA (Add) 1227V >y 7L, RICOK] 227 Vv 27 LET,

Evbht  BEOTANTAOTXTOLUR— FEBRIRT 5120, [T3TEIN (SelectAll) 1227 U v
LET,
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ATvT8

ATy

ATFv 710
ATy TN

ATvT12
ATv713

ATv 714
ATy 715

ATv 716

fEl %2 DAT v T OFEITAT v a VERET DEAIL. [AT v 747 3 (Stepoptions) ] T[HE (Set) ]
7V v 7 LET, B . TuerT b BXOR=ZA M AT a0 EBBINL, [OK]Z27 U v L
£

[AT v 7 Di%[5F (Submission of steps) 1 T, T XTDAT v 7 ZRFIZEFT 200, A7 v 7 #IAICEE
ToHMERIRLET,

[—%7 A (Insequence) | ZENT DL, X7 v FIIAT v 7 VA MOERIETETEINET,

Evh  JEFREEFETBHICE, [—F U ADEE (Modify the sequence) [#7 V v 7 L, BEEIT-T
MH[OK) =27 Y vy 7 LET,

[R~ (Next) |27 U7 LET,

LAR— R 2 RAE, B, 3BT A A TEETENE I DR RIRLET,

Pl Lb 1 DORGEHELZERIRLET,

[RA~ (Next) |27 V7 LET,

[#% (Frequency) | T. A4 Y a—/L&FTT HHE AR L £,
[$E/% (Frequency) |7 v a id, BIRANAFIDG U CTEMICEREINE T, X—IUDREHINTHD,
AEPE A I L E T,

[BA4s (Start) 1 T, AT va— %G T 5 HREZEINL E5,

[#7T (End) ] T, AF Y a—/LOKTIZZBRIRLE T,

Evh AT TVa—VEERLTH, TOARTF Y a— a2 T JICEALBRWEREAIR, [ATFYa— 1D
#{t. (Disable the schedule) | = v /7Ry 7 A4 A LET, ATV =a—NLEHMITHIZ
X, Ty IRy 7 R T7IZLET,

(¥ 7T (Finish) 1227V >y 27 LET,

Ta TIMERE N, WICATF Y a— LV ENT-REMICEI TSN E T,

MZEDLK LHKR—FDRTDa—)L
Fe A R—RAEEH R EDA R MZEASWTULR— R a— L TXET, NI H—EL LT
HRET DA RV FERRELET, ZOA X2 hORERICLR— FONEITEINET,

NUB— AR MIFEEIZEA TH Y, Cognos 8 Software Development Kit (SDK) Z 1l L TiE
THESZIROTVDHRENRD Y £9, HMERINLTND Y T —A X2 MZOWTHE, Bi%
FHZBHOWEDEI SN,

BEDOHER CLR— MREITEINDILIICATFV2a—NTHZLEHETEET,

GE) LAR—=RMERIFIVAR—DN Ea—%RA7 Va2 — T 5203, £OLHR— MIRT L5200 |
TFERAB, FT, BELO T AA=AMERPLETT, £o, VAR—-FTHEASNLTTO
T—4 Y= AT HUTOT 72 ARG LI £,

Cisco Prime Service Catalog 11.0 L7 R— ~ A4 K
[ 18 | |



| LvH—tomm

ATy T

ATv T2
ATvT3
ATv74
ATvTH

ATvT6
ATy 71

ATvT8
ATvT9

1_v bz Lk—roryZa—L [l

* dataSource DFEITE LN K T /73—
* dataSourceConnection DEITEB LN K T /3— =R
 (ETHER LD WA, T — 2 R_R—2~0u s A 2 RbHrTar 7 RRHENET) |

* dataSourceSignon D F1T

AR MZEASNWTLR— N EAF D a—LT A2, WOFIEEZFETLET,

[Reporting]>[/X7 U v 7 7 4 /L4 (Public Folders) ] £72iX [~ A 74 /% (MyFolders) [ ZER L, R/
Va—NLTLHLR— MDBRIZHD [T r T ¢ DFE (Set properties) | &7 U w7 LET,

[17 Run) | A7 v ar a7y 7 LET,

[Z= (Formats) ] C. LA — rOHHEXEZERL E7,

=i (Language) 112, VAR—FOFRELZfRELET,

HREZZ7 4 VZ ) 755481, [P 7 ME (Promptvalues) ] T, LiR— MIFRTDHT—X %7 4
NE T HIDOREDEAREL ET,

[A—7F—& LTHEIT (Runastheowner) | C, ViR— h&Ad—F—& LTHETT DN, BLATIEITTHN
EBIRLET,

[1 X F4 (Eventname) ]2, A2 FOARETZIEE L £,
[~ FDOFH (Event description) 1T, A X FOfHERHIZ AT LE T,
[OK] %27V v 7 LET,
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DataMart [CDUNT

ZOfTEKIE, RONAE TR SN TNET,

* AWAZANVR—KNT—=F ET/N, 121 =¥

* F—H < — OB, 128 22—

—

HRAZL LIR—bFT—32 ETTIL

ZITHEH T I PO ESERAF—FRFHIOWTRHIIL £,

T—2 I—h AF—IHKFABLUVEDRR Ea—

T —X <v— K AF%—=<[, IBM Cognos Framework Manager fl, IBM Cognos L-7"— k > —/ L (Query
Studio 3 X U Report Studio, & #L£ 41 Service Catalog Advanced Reporting € = —/L"Ci Ad-Hoc
Reports, ReportDesigner & L THERINET) THATLHIEVRA Ba—HICHEFF SN TOET,
L7eRoT, 7—Fv—MIBETL2ETIE, 72 =¥ 7T =7 FONELBRIZOWTHEEEL L
TWETN, LAR— O —FEITREGE TR EINRWER L 257 — % T MZDONT
FERY BT TOERE A,

ZOEX, Cognos ¥V — /L TARINTWHE YRR Ba—DRMEL R MET —% T V%
BT HEIFHAEFEZGFRICLTWET, FIZ, ROKIIRENTWDET —FRX—A ATV =7 |
DAFTZ 7 =) =% TP 7 FOFIET HAFNCY y B 7T 2O EIZ LTSN, BT
(ORTHORNRIL, RO LEBD TT,

*Queue 7 =V —H 7 =x7 NIV DM PERSON 7 —H# X—R B2 —%IZLTED,
QUEUEID |/ L TH A7 B a—Il#mInTnET,

* 7. Performer 7 =V — %77 NIV DM PERSON.PERSONID E'Y R A B 2 —% K
IZLTHY, PERFORMERID AT L CH A Ea— LRI TWET,
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B 75~ RF—IBHBLVECRR Ea—

* %72, Customer 7 = U — %7 V=27 FEBIL W Requestor 7 =V — %77 k (T4 AV
2 2>) ¥ V. DM PERSON ¥ —4 _X— 2 B 2—%EIZLTEY ., FNE CUSTOMERID
B L U'REQUESTORID #/1 L THFEE = — I8 STV ET

* T RTOHNT 4 A2 3> (CalendarStartedDate, CalendarDueDate, CalendarClosedDate,
35 L OY CalendarScheduledDate) 1Z V. DM DATE BV R A E=a—%EIZLTWET, b
DT 4 Ay aid, FNEN STARTEDDATEKEY. DUEDATEKEY., COMPLETEDDATEKEY
# J OV SCHEDULEDSTARTDATEKEY (2 X > TH# A7 B a—HB I UOHGEE o — Lt S
TWET,

‘¥, TRXTOT7 77 b 7 —7/MIZIE, V_DM_SERVICEBUNDLE |Z& % Bundled Service
T2~k (KT E S TWRY) REERTVET,
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AllTaskFact (T RXTDHERY) DRAZ—

_DM_SERVICE

SERVICEID

SERVICEKEY
SERVICEMAME
DESCRIPTION
SERVICEGROUPID
SERVICEGROUPMAME
SERVICETEAMID
SERVICETEAMMAME
SERVICESTAMDARDDURATION
SERVICEDURATIONUMITSE
SERVICEHOURSFERBUSDAY
ESTIMATEDCOST

FRICE

PUBLICATIONDATE
EXPIRATIONDATE
ISREPORTABLE
ISORDERABLE
IZINACTIVE
RECORDSTATUSID
RECORDSTATUS
CREATEDON
MODIFIEDGN

31 . AllTaskFact D R —< %3

AllTaskFact (TRTDARY) DAZ— RAF—T

W_DM_TASKTYPE

TASKTYPEID

TASKTYPENAME
A

V_OM_ALLTASKEACT

Fy

V_DM_DATE

DAYID

THEDATE

DAYOFWEEK
LAYOFWEEKCAPTION
CAYOFWEEKSHORTCAFTION
DAYOFMONTHCAPTION
DAYOFMONTH
DAYOFYEAR

WEEKND
WEEKCAFTION
WEEKYEARCAPTION
WEEKSTARTDATE
WEEKENMDDATE
MONTHHO
MONTHETARTOATE
MONTHENDDATE
MONTHCAPTION
MONTHEHORTCAPTION
QUARTERND
OUARTERSTARTDATE
QUARTERENDDATE
QUARTERCAFTION
AUARTERZHORTCAFTION
YEARMO
YEARSTARTDATE
YEARENDDATE
YEARCARTION
YEARMONTHCAPTION
FYEARQUARTERCAPTION

r Y

FKE

FKZ
FE4

FK3

TASKTYPEID

REQUISITIGNID
REQUISITIGNENTRYID:
SERVICEID

PERFORMERID

QUEUEID
SCHEDULEDSTARTDATEKEY
STARTEDDATEKEY
DUEDATEKEY
COMFLETEDDATEKEY

TASKID

TASKNAME
TASKETATUSID
TASKSTATUS
SCHEDULEDSTARTDATETIME
STARTEDDATETIME
DUEDATETIME
COMPLETEDDATETIME
PLAMNEDEFFORT
DEFAULTOURATION
ACTUALDURATION
FERFORMERACTUALDURATION
DIEPLAYORDER
OMNGOING

COMPLETED

LATE

ONTIME

ONTIMEPCT
STOCOMPLIANCEONTIME
STOCOMPLIANCEPCT
CREATEDON
MODIFIEDON

AF—<

XET

ja]l]
on

V_DM_PERSON

PERSOHNID

Cisco Prime Service Catalog 11.0 L7R— k 4 F
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PERSOMKEY
PERSOMNMAME
PERSOMFIRSTHNAME
PERSOMLASTHAME
HOMECLUID
HOMECUNAME
BUILDING
BUILDINGLEVEL

OFFICE

cuic

STREET1

STREETZ

cITY

STATEFROVINCE

ZIF

COUNTRY

LOGINNAKME
EMAILADDRESS
WORKFHOME
SUPERVIZORID
SUPERVISDRMAME
SUPERVISORFIRSETHAME
SUPERVISDRLASTMNAME
SUPERVISOREMAILADDRESS
SUPERVISDRLOGINNAME
RECORDETATUSID
RECORDSTATUS
ISCUSTOMER
ISREQUESTOR
ISFERFORMER
IFAUEVE

CREATEDON
MODIFIEDCN

362360
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AuthTaskFact

(RBFRY) DREZ— AFX—T

AuthTaskFact (RRH2RXV) DRA— XX —< st

At

_DM_PERSON

PERZOHID

PERBOMKEY
PERSOMNMAME
PERZOMFIRSTNAME
PERSOMLASTHAME
HOMECUID
HOMECUNAME
BUILDING
BUILDINGLEVEL

OFFICE

cugic

STREET1

STREET2

cimy

STATEFROVINGE

ZIF

COUNTRY

LOGINNAME.
EMAILADDRESS
WORKPHOME
SUPERVISORID
SUPERVISORNAME
SUPERVISORFIRE TRAME
SUPERVISORLASTNAME
SUPERVIZOREMAILADDRESS
SUPERVISORLOGINNAME
RECORDSTATUSID
RECORDETATUS
ISCUSTOMER
ISREQUESTOR
ISPERFORMER
ISQUELE

CREATEDON
MODIFIEDON

32 . AuthTaskFact D A ¥—< %5t
v_DM_TASKTYPE
TASKTYPEID
VDN BERRE TASKTYPENAME
SERVICEID 1
SERVICEKEY
SERVICENAME
DESCRIPTION
SERVICEGROUPID
SERVICEGROUPNAME
SERVICETEAMID
SERVICETEAMMAME
SERVICESTANDARDDURATION V_DM_AUTHTASKFACT
SERVICEDURATIONUNITS TASKID
SERVICEHCURSPERBUSDAY FK1 |TASKTYPEID
ESTIMATEDCOST REQUISITIONID
FRICE REQUISITIGNENTRYID
FUBLICATIONDATE FK2 |SERWICEID
EXPIRATIONDATE - FK1 | PERFORMERID
ISREPORTABLE N QUEUEID
ISORDERARLE SCHEDULEDSTARTDATEKEY
ISINACTIVE FK4 |STARTEDDATEKEY
RECORDSTATUSID DUEDATEKEY
RECORDSTATUS COMPLETEDDATEKEY
CREATEDON
MODIFIEDGN TASKNAME
TASKETATUSID
TASKSTATLUS
SCHEDULEDSTARTDATETIME
W_DM_DATE STARTEDDATETIME
DUEDATETIME
BAYID COMPLETEODATETIME
FLANNEDEFFORT
THEDATE DEFAULTOURATICN
DAYORWEEKCARTION el el
CAYOFWEEKSHORTCAPTION EE,ZEJ,SEER'\CTU"LDUMTIDN
DAYOFMONTHCARPTION o COMPLETED
DAYOFMONTH LATE
DAYOFYEAR OMTIME
WEEKNOD ONTIMEPCT
WEEKCAPTION STOCOMPLIANCEONTIME
WEEKYEARCAPTION STOCOMPLIANCEPCT
WEEKSTARTDATE CREATEDON
WEEKENDDATE MODIEIEDON
MONTHND
MONTHSTARTOATE
MONTHENDDATE
MONTHCAPTION
MONTHSHORTCAPTION
OUBRTERNC
OUARTERSTARTDATE
QUARTERENDDATE
QUARTERCAPTION
QUARTERSHORTCAPTION
YEARND
YEARSTARTDATE
YEARENDDATE
YEARCAFPTION
YEARMONTHCAPTION
YEARQUARTERCAPTION
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DeliveryTaskFact ({22 XY) DR 44— A ¥ —<§

DeliveryTaskFact (i2ft2 X9V ) MDA A — R F—<ERET

33 : DeliveryTaskFact D X —< &Kt

V_DM_TASKTYPE
TASKTYPEID
TASKTYPENAME
Y
V_DM_SERVICE
SERVICEID
SERVICEKEY
SERVICENAME
DESCRIPTION
SERVIGEGROUPID VOMREREON
SERVICEGROUPNAME L R AR T PERSONID
SERVICETEAMID TABKID
SERVICETEAMNAME i3 | TASKTYPEID PERSOMNKEY
SERVICESTANDARDDURATION REQUISITIONIE PERSONNAME
SERVICEDURATIONUNITS REQUISITIONENTRYID PERSOMFIRSTNAME
SERVICEHOURSPERBUSDAY k4 |sERVICEID PERSONLASTMAME
ESTIMATEDCOST rK2 |PERFORMERID HOMEGUID
el ¥ QUEUEID HOMECUNAME
PUBLICATIONDATE - RPN TARTOAT G BUILDING
EXPIRATIONDATE iti | | ETARTEODATEREF BUILDINGLEVEL
ISREPORTABLE AT OFFICE
ISORDERABLE COMPLETEDDATEKEY cuBic
ISINACTIVE STREET1
RECORDSTATUSID STREETZ
RECORDSTATUS $§22¢:T25|D cITY
CREATEDON FABKBTATIS STATEFROVINGE
MOOIFIEDCN SCHEDULEDSTARTDATETIME » |ZF
STARTEDDATETIME COUNTRY
DUEDATETIME LI N AME
COMPLETEDDATETIME EMAILFDDRESS
V_DM_DATE PLANNEDEFFORT WORKPHOME
e o S
ACTUALDURATION
PERECRMERACTUALDURATION SUPERVISORFIRSTHAME
THEDATE B A FORBER SUPERVISORLASTNAME
DAYOFWEEK ORGOING SUPERVISOREMAILADDRESS
DAYOFWEEKCAPTION CUMELETED SUPERVISORLOGINNAME
DAYOFWEEKSHORTCAPTION |4 fATE RECORDSTATUSID
DAYOFMONTHCAPTION Pt RECORDSTATUS
DAYOFMONTH LB IBCUSTOMER
DRTREYEAR: STOCOMPLIANCEONTIME ISREQUEETOR
by STOCOMPLISNGERGT I REARMER
MEERDARLION CREATEDON ISOUEUE
WEEKYEARCAPTION P CREATEDON
WEEKSTARTDATE WODIFIEDON
WEEKENDDATE
MOMTHND
MONTHETARTOATE
WONTHENDDATE
MONTHECAPTION
MOMTHSHORTCAPTIGN
QUARTERNO
OUARTERSTARTDATE
QUARTERENDDATE
QUARTERGAPTION
QUARTERSHORTCAFTION
YEARND
YEARSTARTDATE o
YEARENDOATE @©
YEARCAPTION o
YEARMONTHCAPTION ]
YEARGQUARTERCAPTION ©
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B serviceRequestFact () MDR%— XF¥—<Hit

ServiceRequestFact (FRi5E) MR A2 — XA F—TE&Et

34 : ServiceRequestFact D X +—< 5%&t

—

V_DM_SERVICE
SERVICEID
SERVICEKEY
SERVICENAME
DESCRIFTION
SERVICEGROUPID NN DEREON
SERVICEGROUPHAME V_DM_RECUISITICHENTRYFACT PERSONID
SERVICETEAMID
SERVICE TEAMNAME REQUISITIONENTRYID PERSONKEY
SERVIGESTANDARDDURATION i SEES.'.?E{.',""'D PERSONMAME
SERVIGEHOURSPERBUSOAY FK3 |REQUESTORID PERSONLASTAME
ESTIMATEDCOST CLISTOMERID HOMEQLID
PRICE FKZ |STARTEDDATEKEY HOMEQUNAME
PUBLICATIONDATE - D OIEREY. BUILDING
EXPIRATIONDATE BUILDINGLEVEL
ISREFPORT.
SORDERABLE BLLEDOLID CUBIC.
ENatve SUBMITTEDDATETIME e
RECORDSTATUSID BELFRCLNAME STREETZ
RECORDETATUS BERVICEREQUESTETATURID CITY
CREATEDON SERVICEREQUESTSTATUS STATEPROVINCE
MODIFIEDON QUANTITY ZIP
PRICE COUNTRY
STARTEDDATETIME LOGINKAME
DUEDATETIME ErAN ADOR s
CLOSEDDATETIME N r P
W_DOM_DATE DEFALULTOLURATION SUPERVISORID
DAYID ACTUALDURATION SUPERVISORMAME
SUBMITTED
- SUEhITTE SUPERVISORFIRSTNAME
e e e
DAY DFWEEKCAPTION CANCELLED SUPERISORLOGINNAME
DAYOFWEEKSHORTCAPTION REJECTED RECORDSTATUSID
DAYOFMONTHCAPTION - DEL VERYCANCELLED RECORDSTATUS
DAYOFMONTH ONTIME |SCUSTOMER
DAYDFYEAR ONTIMEPCT ISRECUESTOR
SRR STDCOMPLIANCEQNTIME e 1ER
WEEKCAPTION STDCOMPLIANCERCT EREE
WEEKYEARCAPTION CREATEDON CREATEDON
WEEKSTARTDATE MIODIFIECON MODIFIEDCH
WEEKENDOATE LAYID
MONTHND PERSONID
MONTHSTARTDATE
MONTHENDDATE
MONTHCAPTION
MONTHSHORTCAPTION
QUARTERNG
QUARTERSTARTOATE
QUARTERENDDATE
QUARTERCAFTION
GUARTERSHORT CAPTION
YEARND
YEARSTARTDATE &
YEAREMDDATE o
YEARCAPTION o
YEARMONTHCAFTION [}
YEARQUARTERCAPTION ©

T4 3FIYR—ABELVY—ERR—ADTa A3y

FROMKIIAZEELTT, TXTCOT7 727 b T—7F, BRECET 47y a T I _X—2BLY
PF—EAR—ADT 4 Ay aryT—TMIx L TIRZOBERICR>THhET, 7Yy KT 4
7y aFUREENTHRNY—E 2084 BRITHEIZ TR 1700 3 GEic oW T,
DM_FDR_SERVICETABLE n XREF #ZM L T 723\VY) . ZiuH DORRIL
[REQUISITIONENTRYID] 5|1 L THIES N, $_XTDOT 77 FBLOT 4 A vary T—7
VICHFIELETR, EVRRA Ea—DT 4 Ay a I RRENEE A,

PRSI TN D—ERABLOXRY 777 N 7—7 /& & HIZ Query Studio F 7213 Report
Designer ZfH L CLAR— M EERT DX, 2607 —7 VMO 1 2 OBURMAEIF T, #
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| DataMarti=oW\T
FaHoaFYR—RELUVH—ERR—2DTFs2vay I

A T=ARREINTERREINDIGAERH Y 7T, LiR— MERY — D 7 v —7{biaE %
ALT, F—DERET O IlceZ N TEET,

[T« 7 =a7) VU (Dictionaries) | 7 A /VZEBL [P —E A (Services) | 7+ /NHDFDT —H
~v—NMIRRENDT 47 a T IV R—ABLOY—EAR—2AD I/ =) —H 7= M, £
FLZ# DM_FDR_DICTIONARYTABLE n #5 1 08 DM_FDR_SERVICETABLE n & U 5 4 i o451
T R=ZANDOT =T HIE L TWET, 22T,

‘niE 1 OAEE DER LT, Ei,

* KL A T DT —T VEIE Advanced Reporting 47> 3 UNERE SN D L EIHRET I X -
THREINET,

WHET—7 Ve LiR— hA[RER AT V27 N EDRIO~ v B I,
DM_FDR_DICTIONARYMETADATA 7 — 7 /L33 XL 1) DM_FDR_SERVICEMETADATA 7 — 7 /L C
BHENET, INLOTF—T IR, ATV PR LAR— FAREE L CHRE SN T
T—ANASIE, ETL 7 rE® AT, LAR— MAJRERA T V=V NeBADL DIl T —4 v —
FOEVAA B a—2BICHET DB S ET,

Advanced Reporting ™ Ad-Hoc Reports 33 &2 OF Report Designer & ¥ = — /L CIEEE N TV BH E VX

A B a—%&/NA/NAF 5 Z L2 &> T IBM Cognos Business Intelligence 7 — /L Ofifi F Z #5729 %

et T b0 METADATA 7— 7V EFEL, 7427 v a T I R—=ABRLWEITH—E R
R=2ADI Y =P TV M—ETEHT—F_R—=A2—%2HE L £7, KIZ. MemoryDetails
T4 vaFVOTFT—F_X—=Z Ea—%EKT 572D 7L (SQLServer [E4 D) SQL X%
ARLET, Zhid (B2 FTHRL) EEOHBERICTIEEA,

SELECT distinct 'CREATE VIEW ' + dictionaryname + ' (' AS SQLColumn,
'A 0' AS DestinationColumnName

FROM dm_fdr dictionarymetadata

WHERE dictionaryname = 'MemoryDetails'

UNION

SELECT ' ' + dictionaryattributename, 'A ' + DestinationColumnName
FROM dm fdr dictionarymetadata

WHERE dictionaryname = 'MemoryDetails'
AND DestinationColumnName = 'FIELD1'

UNION

SELECT ', ' + dictionaryattributename, 'A ' + DestinationColumnName
FROM dm_ fdr dictionarymetadata

WHERE dictionaryname = 'MemoryDetails'
AND DestinationColumnName <> 'FIELD1'

UNION

SELECT ', REQUISITIONENTRYID, REQUISITIONID, SERVICEID', 'A Y'

UNION

SELECT ') AS SELECT' , 'A Z'

UNION

SELECT ' ' + DestinationColumnname, 'B ' + DestinationColumnName
FROM dm_ fdr dictionarymetadata

WHERE dictionaryname = 'MemoryDetails'
AND DestinationColumnName = 'FIELD1'

UNION

SELECT ', ' + DestinationColumnname, 'B ' + DestinationColumnName
FROM dm fdr dictionarymetadata

WHERE dictionaryname = 'MemoryDetails'
AND DestinationColumnName <> 'FIELD1'

UNION

SELECT ', REQUISITIONENTRYID, REQUISITIONID, SERVICEID', 'B Y'

UNION

SELECT distinct 'FROM ' + DestinationTableName, 'B Z'
FROM dm_fdr dictionarymetadata

WHERE dictionaryname = 'MemoryDetails'

ORDER BY DestinationColumnName
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B F5~—troe=m

—

> —

—

> —

8 I—

ZOSQL XEEITTHE, KDL I SQL =~ R/ £,

CREATE VIEW MemoryDetails (
CurrentMemorySize
, MemoryType
, MemorySizeNeeded
, Reason
, REQUISITIONENTRYID, REQUISITIONID, SERVICEID
) AS SELECT
FIELD1
, FIELD2
, FIELD3
, FIELD4
, REQUISITIONENTRYID, REQUISITIONID , SERVICEID
FROM DM FDR DICTIONARYTABLE 18

RI—rDEHE

Z OIEIL, Service Catalog L'ARN— bk Y U =—3 3 »OHANFIFIEDOFEMIZOWTHMDLERH 5

Fadgl LicbD T, Zhidid, VAR— MEBEREICEEAZFF O LA — ME#E | CiscoTAC
WM ZHRET 2R — MEEE, LAR— MERA T a oD A8 ~ A Z0BREIRILD T2 D D
AR MDA T a3 NZOWTHRET L7 TV R MRORFEDEENET,

kDY —RX T—4

T <= NNOT —ZNEMET, RENRWNI EEFIEFICEETT, L0 NEZFHEd 5
DI, T—F v—FHNDT—Z DY —AZONWTLEN L TEBL ZENKRYTYE, HAHX A
T w— FNCHERAARERZ ) —HT =7 MIHDT—HXIZEEH5T5 OLTP 77— ¥ X— AN
DT —TNEROEFIRLET,

RY: T—AEAI—bDYV—RT—E2FT—TIL

T—EAX—bDYVTY—HTOV bk OLTP T—A2R—X T—TJ )L

ForvaFtyF—4 (a—H@EAGDLHRE— | | DefDataDictionary

FRERT 4 7 a T V) DefObjectDictionaries
TxRequisitionEntry

P —E R T —LF—& (—HWEAFD L R— | DefService

N A[REZR P — ' R) DefServiceExtension
DefDataDictionay
DefObjectDictionaries
DefData
TxRequisionEntry
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H—E R 7+ —LOD Reporting * % T—4

T—AIX—btDHTY—HTTH b+

OLTP T—A2AR—X T—TJ )L

Y

DefService
DefArea

DirOrganizationalUnit

F o9 DefDataDictionary

DefDictionaryGroup
F—T7— K DefKeyword
7T DirGroup

~ == T IVORERL

DirOrganizationalUnit

T AH ~— DirPerson

3Rt (Requestor) DirOrganizationalUnit

o DirNetworkInfo

Person DirLocation
DirAdd

% 2 — (Queue) irAddress

ServiceRequestFact TxRequistionEntry
TxRequisition

ServiceTaskFact TxRequisitionEntry
TxActivity

RequisitionTaskFact TxRequisition
TxActivity

TaskEffortEntryFact TxBilling
DefExpenditureType
DefBillingClass
DefUnitType

DirOrganizationalUnit

DirPerson

H—E X 7+ —.L0® Reporting * 2 T—4

F—4 <v—hETL 70t R X, 5—F v~— b T—F_XR—=2ANOT—7 /LDty b &FHEHL T,

Ad-Hoc Reports 33 & O Report Designer 4 7' 1 o T —H|Z/ABE X415 ServiceData 38 XY
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H—E X 74 —LO0 Reporting * 7 T—4

DictionaryData 7 4 A > v a U EHELET, ZNHOT—T ML, BAX L LR— K Ry r—
UNRA VAN END EFITERE, TR T —F v—MIr—RankEXITATIEN
7

INBDRAZT—4 T —T M, Cognos 7 L — AU —7 CIIAENERA, ZhWHDT—7
NOREIX, DAZL VA=K 7Ryl NNOT—HDOEVARA Ba—b LTERIND,
BICERINDIT 473 aF I R—ABLOY —EAR—ADT 4 Ay a v ERET DD
WAL £

UTIZ, 2607 =7 Mo T LET, FFloaicidmgbaniers —% 4 7 &fl
HALET, BBEOT—F ZA4 71X, 77— ~— "BEINTZT —F~—A (Oracle £721%
SQLServer) (ZXk > CTHERYD £9,

DM_FDR_ETLDICTIONARYMETADATA

DM FDR_ETLDICTIONARYMETADATA 7 — 7 /L, ¥ED VR — haJfET 4 7 > 2V
(DictionaryID CTi#iill) %, 7« 7 v at U 7 —2 04415 DM_FDR_DICTIONARY n 7 —
7 )V (DictionaryTableName) (2~ v B> 7 LET, Fio, 7427 a FIVNBIOIGET 57—
4 <v— K T—=T7ANTHEHINTWD B, iR, Varchar B0 7 ¢ —/v ROE A B L £
R

% 40 : DM_FDR_ETLDICTIONARYMETADATA 57— T )L

e T—2 847 B

DictionarylD ¥ (Integer) T4 7 v aFV OEAHNT,

DictionaryTableName Varchar(50) Fo v al) F—EARKRMEINST—% v— |
T — 7 N D4,

LastDictionaryDateField | #6%% (Integer) | 74 7 > aF U 7 —7 LI CH St o A
R ¢t — L R,

LastDictionaryNumericField | %% (Integer) T4 vat ) FT—7ANTHEHEINICREZDOK
7 ¢ — K,

LastDictionaryVarcharField | #6%% (Integer) | 7 4 7 > 2+ U 7 —7 LI Gl SAL7= ik 0 X
TRZ 4= R,

DM_FDR_DICTIONARYMETADATA

DM _FDR_DICTIONARYMETADATA 7 — 7 /LiZ, HBOF 7 aF VY 74— K (B
(DictionaryID 35 & O} DictionaryAttributeName Ciihsll) &, 74 7> aF U 7 —7 L OREDH| L
E~vvbr 7 LET, & xiE, 71232+ U RC REQUESTEDBY D& [LastName] %
7 —X% ~— | ¥—7 /L DM_FDR_DICTIONARYTABLE 10, ® 7 4 —/L K [Field2] {Z~ v v/
T5 (EBRIZIE, D) ZEnTEET,
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% 41 DM_FDR_DICTIONARYMETADATA 7— T )L

H—E R 7+ —LOD Reporting * % T—4 [ |

JES T—R 34T ieR

DestinationColumnName | Varchar(100) TORMENEINEINS, T—T LD

DestinationTableName Varchar(200) F a7 a T UBFRIKHRENET—7 1D
4 il

DictionaryAttributeName | Varchar(100) F 47 a T URNOBEOLTH

DictionaryAttributeType Varchar(100) FurvaFTVRNOBMOT—% A7

DictionaryIlD ¥ (Integer) F 4739+ ID
DictionaryName Varchar(200) ForvaFr U4
DictionaryAttributeID ¥ (Integer) F 47 a) U EMID

DM_FDR_ETLMETADATA

DM _FDR_ETLMETADATA 7 — 7 /LiZid. Reporting 47> 5 DA A h—/VEHIRE S NT-H
AB L VIR— R Ry =V OREIZONVTOERE, 7 — 2 7rE® A (ETL) B3XOETLY
BEADRAYT YV a— ) )VETHOREEFERP RS NET,

% 42 . DM_FDR_ETLMETADATA 7—J )L

5%

T2 847

Bl

DictionaryTablePattern

Varchar(50)

T4 vaty) T=TILDAFDINNE =,

57 4L} Clx DM_FDR_DICTIONARY T

9, Advanced Reporting DA > A h—/LZ LD
BEShET, T4 27vaF ) 7—7MZ

%, FBE SN ARTORICEMEBA IS e
AT BALET,

Field Pattern

Varchar(50)

Fo4rvaF)E—ERF—T DG T
AT 74— K2 —r ) FT7 4L KT
I FIELD T

LastDictionaryTableSequence

3 (Integer)

BET =X ~— M CTHEHSN T DIREDT 1«
yafl) TF—TND—l o A,

LastDictRequisitionID

#H (Integer)

F—ENT 4 aF) T NIETIAE
NI-H 1% O HF ID,

Cisco Prime Service Catalog 11.0 L7R— + 771 F i}



H—E X 74 —LO0 Reporting * 7 T—4

DataMart [Z DLV T

eIk

TR 4847

Bl

LastProcessedTime

H i (Datetime)

ETL &2 EAT Sz B & REZ,

LastServiceTableSequence

45 (Integer)

T4 v— b CHAShZREO T —E X
T =T ND—lr v AE T,

LastSvcRequisitionID

45 (Integer)

P —VE R F—XDEHEDOHZE D,

ServiceTablePattern

Varchar(50)

=R T =T NVOARDNE = T T F
Jb h CIZDM_FDR_SERVICE T, Advanced
Reporting f > A h—/LZ LV RESNET,

DictionaryTotalDateField

45 (Integer)

T4 aF I BLOY—E X T—T L E
AEN- AT ¢ —L RO,

DictionaryTotalNumericField | #%% (Integer)

T4 aF ) BLOY—E X T—T L
A ENT-FAER 7 ¢ —L RO,

DictionaryTotal VarcharField | #%% (Integer)

T4 aF ) BLOY—E X T—TLE
A ENT- LM T ¢ —L RO,

ServiceTotalDateField

45 (Integer)

P—ERA T =T ER I N BN ¢ —
v RO,

ServiceTotalNumericField

45 (Integer)

P —E R T —TNER SN R T ¢ —
IV RO,

ServiceTotal VarcharField

45 (Integer)

P—ER T —T MR ENTZXFR T 4 —
IV RO,

DM_FDR_ETLSERVICEMETADATA

DM FDR _ETLSERVICEMETADATA 7—7 /L%, LaR— R A[RE/A % — & A IS 5 1H A2 #H0
TAHEDIHHT AT =T VOB RERFFLET,

% 43 : DM_FDR_ETLSERVICEMETADATA T—J )L

5%

T8 847

Bl

LastServiceDateField

HH (Integer)

P—b 2 F—T LN TFEHENT
M7 =K,

=AY,

"%

D B AL
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guicEsshdFs2r>vary B

5% T2 847 B2l

LastServiceNumericField | #4% (Integer) P B R F—T LN ] S 7 B O R TR
74—V K

LastServiceVarcharField | #4% (Integer) P B R F—T LN ] S 7 e D SRR
74—V K,

ServicelD ¥ (Integer) P— B RIZE Y YT SN EAE DT

ServiceTableName Varchar PR F— IR EINADET—F ~— |k 55—
HR— A T —T )LD,

DM_FDR_SERVICEMETADATA

DM_FDR_SERVICEMETADATA 7 —7/LiX, —E R T =71 D EDH|TEDH— R @IEN
ANENTZNIDNT DAL T — 2GR, BLOZFIOMPL 2 RFFLET,

%= 44 : DM_FDR_SERVICEMETADATA 7—7J )L

L IES T—R 47 & BA

DestinationColumnName | Varchar(100) ZOBMENRKMEINS, T— T LDF4
DestinationTableName | Varchar(200) P — A BB I N D T —T VDL R,
ServiceAttributeName Varchar(100) Y — B ZARND @D 4 R,
ServiceAttributeLabel Varchar(200) P —E2ANOEMEOF Y T3 v,
ServiceAttributeType Varchar(100) Attribute type

ServiceAttributeID HH (Integer) Y —E 2D EM D ID,

ServicelD #H (Integer) #—t 2 ID (Service ID)

ServiceName Varchar(200) H— X DL HI

HHIZEEINSITAAa Y
AR L LR— R r—VIGEBNMENDT 47 v at ) oWE L., BXOEoRMEZEIMIC

PE SN D=0, Service Catalog DA A b —/L T EICRELS BRLZBENHY £, HELS
NDFMMEEZ VP R— T2, DAXALER— Xy r—C 2P R— 57 —F =R
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DataMart (=D T |
B sncEsshszTorriay

E. T2 vaFtVeZOREBLOT 7 va Ty (Tr—24) T—HEHERLEY—ERE
ENCKIET DT 4 Ay a b AT =221 5, IR T —2BERGERLTWET, 747
Ta U ONEIL, BHRO DM FDR A ¥ 7 —4% T —7 MLk TIhbD T —7 i v vy B
JINET,

DM_FDR_DICTIONARYTABLE_n

TV = arNOKEVR—NAET 47 a T VOREE (74— K) 2%y 7F v 75,
—HOT—TATE, IRLOT—TAOK, BLOF—% 547 (CF, i, AF) JLo
UL, TV = ary A A M= O—E L TCEREMNRTT,

%7 —7 /W%, DM_FDR_DICTIONARYTABLE (F7:1%1 A h—/LFIETEE IN-HD/ 5 —

V) WZEAEY T 4 v 7 A T n) BAIIESNTARNZRY £7, &7 —T7 AL, 1 MBIEICE S
NFTFENET, ZOTF—TNADORKA L AZLAN, LER—FNAJRET 4 7 a TV EFELET,

DM _FDR DICTIONARYTABLE I%, VAR—7 4 27 V=LA TIE [T 47 vatl F—%
(DictionaryData) | 7 A /VHAWNDOT 4 A arDy e LTEREINET, T 4 AV =
YOLRNE, ST ET 47 a I oXYy S a T, (Fx Ty arohnwr s at
UTIE, T4y aF VOAEMERShET) . T AvvarORME, 742733 F V%
WRT 27 4=V ETT, 74—V RIZE, 1 0bIECESR™fIFohES, T—% X147 (X
FOEfE, AR ZE0T7 4=V REIE, TV =Y a A VAR AFIETHEELET,

% 45 . DM_FDR_DICTIONARYTABLE n 57— 7 )L

54 T—52 447 BT

DictionaryID ¥ (Integer) F 427 va)VID
RequisitionID ¥ (Integer) HEE ID

RequisitionEntryID 4 (Integer) =~V ID

Fieldl ~ Fieldn Varchar(200) T vary) T2 EREE

4% Varchar 7  —/V

Fieldn+1 ~ n+m Numeric T4 at) F—H ERE
THEMER 7 ¢ —L R

Fieldn+m+1 ~ HIEE (Datetime) T4 atrl) F—H e RE
THHREMT (—L K

DM_FDR_SERVICETABLE_n

LAR—FA[fEE L THRESNTEE YV —ERADT — 252Xy 7F ¥ 45, —@#HOT—TNLTT, Z
DF—T I, P—ERATHERAEINLZTXTOT 4272 aFTIRNDT 4 — L RTRTEEGLET,
INLDT—T N0, BIOT—% X477 (UF, £, BE) ZEodlEx, 770 r—
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guicEsshdFs2r>vary B

A AR AO—ELE LTRENETT, %7 =703, 1 2 DIEICESHHT biLE
TO

%7 —7 VX, DM _FDR SERVICETABLE (F72i%A > A h— L FIETHRE SNIGID /% —2)
WCHUEY 7 4 v 27 2 [ n) DMPIMENTLABNCRY £, ZOT—TADEA L AZ AN, L
A— hHRE—E A ERLET,

DM _FDR _SERVICETABLE /%, L 7AR— MERY — /LTl [ —E AT —% (ServiceData) | 7 # /L
FRNOT 4 AvardDly hELTRRENET, T 4 A v a rO4RNE, ST 50—
EADLFITT, T4 AV a v, Y—E2RNOF 4 7> aF U+ _RTaERT57 1 —
JNVRTYT, 74— KL, V—EANTT 47 aF U RHEETIIETCZOT—7MIBINER
T, BT —TWMINETEZDL 74—V FOEIIRENTWETED (f VA =T R —Ty
THESINETN, 7T —FX—ZHIRIC L > TENICHIIR SN ET) | —ER T —TER
SERRGENH Y, —EDT7 4 — IV R, BEIZIZEHOT 47 a M0 ETLN TV
AMNHY ET, ZD7=®H, DM _FDR_SERVICETABLE O M ITTEEASLETY, FFlZ, KED
TA— I REFFOT 47 a T URVAR—MEE LTHESNNTWAEHES, F——t AN
TEEDOT 47> aF VBMERA SN TV AGEITIIEENLETT,

% 46 : DM_FDR_SERVICETABLE n 57— T )L

e T—2 %47 iR

ServicelD ¥ (Integer) #—1 2 ID (Service ID)
RequisitionID 45 (Integer) HES ID

RequisitionEntryID ¥ (Integer) HiF— MU ID

Field] ~ Fieldn Varchar(200) Y—ER T =H2RFFTD

Varchar 7 4 —/V' K

Fieldn+1 ~ n+m Numeric =R T =X EREFT O
xRl ~7 4 —/L R

Fieldn+m+1 ~ HEE (Datetime) P—bER T —HERETDHH
K7 ¢ — L

LAR—RAREZ Y Y R T 47 aF VR LTHRESNZY—ERO5AE, —ERICHT 5% E
K (HFEZ M) IZETL Y2 22X > THR ¥ 7 F v S, /59 % DM _FDR_SERVICETABLE
W ITOT—2 L LTHASNET, 2L, 12U EDOVER—R AEZ Yy KT 427 at
NERE SNV —EADEA, ETL 7’1 & A DM_FDR_SERVICETABLE 7 — 7 /UIZHEITD
T—HEFHALET, HMAINDITORI, VA—FAREZ Y v KT 47 v aF VD) b kD
TN L E T

7o ZiE, VAR—FAREHESZ U R T 427 v aF VU 15 (Employee) &, LAR—FA[EEZ Y v K
7 4273 a7 V2> (Contact, Address) #FfOH—ERBHDHELET, ZOH—ERITHKTD
FRAY, Contact NODT —# 34T, Address NOT —# 217, Employee 7 4 7 > a T U NDWNL 5
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B 75— rOF—ER—2RFTVH

MDT —Z B R & UE
TF—Db T—HXiL. kD

DataMart (=D T |

LET, 20OV —bR KL TH—ERT—T NIy FF¥ iz

LI £,

KRG H—ERXRT—TILADIT+—L T—4

RequisitionEnylD | Employee. | Employee. | Contact. | Contact. £#1 | Address. [@] | Address. | Address. | Address.
FirstName | LastName | % ¥ & | (Details) & (Line) MREX |[KE |E
(Type) CES Cariy)
A8
(Ciy)
NNN John Smith % 650-123-4567 3333 Third | San CA USA
St. Mateo
NNN NULL) | (NULL) | #E% 408-765-4321 | 1111 First |San |CA | USA
St. Jose
NNN (NULL) | (NULL) |E A —/L | jsmih@ompanyeom | (NULL) | SOD | NOD | NUD

T—RAI—bDT—ER=XATTxH F

WOFIZ, Service Catalog 7 — & v — MIEH I, DAZ L LHR— b RNy r—IICL>Ta—
FICAHENDT —HR—2A T =T N a—D—EERrLET, 7—TAR2—F, ®ET
27— %7V MIEHEY Y BT INET,

RWB: T—EI—rDT—ER=RFTPzH b T—TI

T—R2I—bT=TN | T34 F— YT)—HTDxy A

Ea—

DM_DEFSERVICE ServicelD P—EZER (F—E R I —TF B L —
A F—LDEHRE ET)

DM_DEFDICTIONARY DictionarylD T4 vatUIER

DM_PERSON PersonID PN

DM_DATE DatelD T v B — G

VIEW_CUSTOMER CustomerID N

VIEW_REQUESTOR RequestorID giskor (f =3 xz—&) [l

VIEW_PERFORMER PerformerID B AU % FATT B AT HONWT O HR

VIEW QUEUE QueuelD A2 RNEY Y THNTF 2 —
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F—av—to7—4a~—z247 x5+ [l

F—EI—bT—TI] |T5A4T FT— ST )—HTT Y MR
Ea—
VIEW CALENDARCLOSEDDATE | ClosedDatelD B2y E P LIRS 0— R S B L

OMTRES % A A

VIEW_CALENDARDUEDATE

DueDatelD

FATETATHFEOWIRE 72 5 AT L OMT
B9 2% HATHS

VEW CAIENDARSCHEDULHDDAIE | ScheduledDatelD B AT FETITHRELRBGTE L) A a—
STz BT R KOMTRET % BATRSE

VIEW CALENDARSTARTEDDATE | StartedDatelD 2R F TR EE RS S s BATE L O
B9 2% A ATREE

DM REQUISITIONENTRYFACT | RequisitionEntryID F—F =S loRiE- B Y (=

A)

DM _SERVICETASKFACT

ServiceTaskID

F—bERX (R FY) LULTEITEIN
HHEART ($EfEE AT BMF AT P—F
A TN—TOERRBBLONL Ea—2ETr)

DM REQUISITONTASKFACT

RequisitionTaskID

FEE L~V THERITIND X AT (HEAGE.
R OKR E L E 2 — 25 i)

DM TASKEFFORTENTRYFACT | EffortEntrylD BHLZ 2 7 DFIFICHRL SN T

DM _FDR_DICTIONARY n | RequisitionEntryID ST BT 47> aF Y EMHER
(n=1, 2. 3, ..)

DM_FDR_SERVICE n RequsitionEntryID M T AV —E R 73 —2b T —H EIEER

(n=1, 2. 3. ..)

T ~— bR T T ME, RO ) =TV ST =X ERET 57 T
V=RV = hONRT =<V AEFWET H12DICA T v 7 AR 6N TVET, T 47
vat U R—RLY—EAR—ADT A Ay a VEBNTHLZH, TNHDT =T M A
YT v I ARBMSEE A,

B ERINTET7 77 PBLEOT A AV ay T— R ENE A v F v 7 ZAOME A Ik

IR LET,
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DataMart (=D T |
B 7453 toF—4~"—24I0zH+

RAY: D79 bBEVTA A3y TF—TILDAVTIIR

F—BI—+kTFT—TI] |TS547 F— EBMAVTYIR
Ea—

DM _DEFSERVICE ServicelD SERVICENAME

DM_DEFDICTIONARY DictionaryID DICTIONARYNAME

DM _PERSON PersonID PERSONFIRSTNAMEPERSONLASTNAME
ISQUEUE

DM _DATE DateID (Z2L)

DM REQUISITIONENTRYFACT | RequisitionEntryID SERVICEID
REQUESTORID
CUSTOMERID
STARTEDDATE
CLOSEDDATE
DUEDATE

DM_SERVICETASKFACT | ServiceTaskID REQUISITIONENTRYID
PERFORMERID
SERVICEID
STARTEDDATE
COMPLETEDDATE
DUEDATE

QUEUEID

DM REQUISITONTASKFACT | RequisitionTaskID PERFORMERID
STARTEDDATE
COMPLETEDDATE
DUEDATE
QUEUEID

TJ79 RETA AT aVDOER
H & (ServiceRequestFact) %, BIH$ 2T _XTOTFT 4 AT ay (AR LAY — AF—~
IZFR) I TREHES ) ShET, ZhiEx, BEET s Ay aryomihnbor ) —HEO
EHERBD L, T4 AT a VRICHINT DT 2R OHGE LT RRRENDL Z L HEHRL T
F9, RIS, BIICERSNIETRXTOT 4 AL v a MCHONTE, ZAUTEHRLITRY 8
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F—a3x—to7F—s~—2172z5+ [

oo TRTORGEIIE, ROICERINTZT A AL a VSR ETHLTDTYT, &2 #

AT HEEARIS 7325"\7**}:4 vx—& BRINLY—E A, BLUOENLLOHFEORM

@Cﬁgﬁ"éﬁ"’\“fa) A EE T,

T, UAR— FOERRICEBICBER L TV ET, X VAR FOEREHB LT, A
H<—DFy FEERLTHOEBEEOHB T 4 NEZ ) T LUIERET — X2 21BN+ 554,
OHMINY —E A2 A —F =L TV RWVWHAZ—|ILR— O HEXDZ IR 4,

IICERIND, T4 27 aF V) R=ZADT 4 Ay a T, ZHUIEFICEEICZRD F
T, 5T 47 a T UPRREOY—EATHEAIN T RWESE, 20T 47 at ) X—2x
DT A varypbO/ ) —HAZET LAR— ML, OV —ERICxT 2 HFENFRS
nEHEA,

kRIS, R Z 27 (ServiceTaskFact) 3 LU —E A L~ LD7KGE (RequisitionTaskFact) D%
B REEAICE -~ TT7 727 bAF 2 =2 RXTOT 4 Ay a vy T =7 /UTHEEMNT bR
F9., ZNHD7 77 ME, BRAREEMTEZYR— M5 UMNIHG] Lo THFa—TFT 4 A
yrvavidfaahniEd, Zhicky, ¥— Exuﬁ%i&X?%ﬂF;—“(if£<¢?ﬂi@ﬂﬁ]/\%
BRRIZEID M THZENTEET, FRAIZBFa—IZH0 Y ToNRoTcHE, LAR— R
FlERERTIND DD, “%;Hbi?lél&iiﬁ@i?o

BR LUV DR (AuthTaskFact) DE S, T —IEA 7> a T, Fio. AERITERZAE
BT DEB O —ERTHR LT TR ER LNV TEITIND 2D, —E R TEELR T,

T — 2 NOEE

[#1#% (Organizations) 17+ /L& Tix, A, flfk, 7 —7l2o0WTOLHR— FEEHRTE T,

Service Catalog IX, ZiLHDT LT 47 4 RIOLKLEAKRAE I R—FLTWET, & 2E, 1A
DNBNER O (TP D YT —E R F—L) DAL AR—THIBENHY £, £
7o 1 OOMBIFZHEO NBTHRSNE T, ZAbLOBRITIT—#% ~— FRGHIXBRES N D72
D, VR—FETINGDZUT 4T 4 20%MAabE, WIhPrOT T 47 4 TI/N—T
fbcExxd, iz, TRTOMBCHONTALR—2 T R 5 LR— FEERTEET,
Fo. FFEDOANBZRIRL T, ZOAEBNFTET H/liE T XCTIU A MT25Z L HARETT,

277 FEORE R

=®50: 770 FEIOBRT—IIL

779 k1 279U k2 BRD7ELE
ServiceRequestFact ServiceTaskFact IEANERES
ServiceRequestFact DeliveryTaskFact PNERHE S

ServiceRequestFact AuthTaskFact IEANERES
ServiceRequestFact AllTaskFact TEANERFE A

Cisco Prime Service Catalog 11.0 L7R— + 771 F i}



T—RAX—hrDT—ER=RATTzH +

DataMart [ZCD (VT

779 k1 T7U k2 RRDIELE
AllTaskFact TaskEffortEntryFact IEANERES
DeliveryTaskFact TaskEffortEntryFact IEANERES
ServiceTaskFact TaskEffortEntryFact IEANERES
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