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CLI N> K:

show install summary

FREEIhDHD
"Co (TOTATUBRVIOZIY MER ) REON-2 3V FMMOEFRTEAET,

WLC#show install summary
[ Chassis 1/R0 2/R0O ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

FIE2:OY " O—FHFAAR—ILE—RTHBIEZHWIELE T,

TOTA47 A RNA—ZEAREZNAA NA—SO@EN AV ARN—=ILE—RTHY, T
bootflash:/packages.conf; N SREEENTVWADEZHIRBLET (RATYT3ESH ),

CLI OV > K:

show version | i Installation mode



FREhdHD

WLC#show version | i Installation mode
Installation mode is INSTALL

ATYT3: 7T—NIERATS 7 7 1)L( "packages.conf 2R L £ 9,

O A—=FHF1AR—IE—ROIFEF. packages.confs 77 A HSEBTHIHEN S
VXTI,

CLI N> R:

show boot

FREhDHD

WLC#show boot

BOOT variable = bootflash:packages.conf,12;
CONFIG_FILE variable =

BOOTLDR variable does not exist
Configuration register is 0x102

Standby BOOT variable = bootflash:packages.conf,12;
Standby CONFIG_FILE variable =

Standby BOOTLDR variable does not exist

Standby Configuration register is 0x102

Fla4: TRREZHELET .

FOTATAVNOA-ZRQ TIOT47 AR NAAY MO—F 8 ARV NAKY bR, BE
AFUPTHY), MELBFELTVWAZEZERLEXT,

CLI N> R:

show chassis rmi
show redundancy

FREEIhDHED :

WLC#show chassis rmi



Chassis/Stack Mac Address : 000c.29c4.caff - Local Mac Address

Mac persistency wait time: Indefinite

Chassis# Role Mac Address

H/W  Current
Priority Version State

*1 Active 000c.29c4.caff
2 Standby 000c.29d2.4018

WLC#show redundancy
Redundant System Information :

Hardware Mode =

Configured Redundancy Mode

Operating Redundancy Mode =
Maintenance Mode =
Communications =

Current Processor Information :

Active Location =
Current Software state =

Peer Processor Information :

Standby Location =
Current Software state =

Duplex
SSO

SSO
Disabled
Up

slot 1
ACTIVE

slot 2
STANDBY HOT

169.254.10.9
169.254.10.10

198.19.10.9
198.19.10.1

ATYVIE5T—R75921210, FILWAX—DERETEDETOT2BEIN $2HESH

ZHELET

* b|n ’r)(_ya)"j"rxm,%"]'] GB_C“H-O i b

b‘&égtﬁﬁﬁwubijo

CLI N> R:

dir bootflash:/ | in free

FREhDHD

WLC#dir bootflash:/ | in free

14785671168 bytes total (11446026240 bytes free)
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O, ChRIFEBCEEZARATYTTY,

CLI AN > R:

show issu state detail

FREEIhDHD

WLC#show issu state detail
Current ISSU Status: Enabled
Previous ISSU Operation: N/A

System Check Status
PTatform ISSU Support Yes
Standby Online Yes
Autoboot Enabled Yes

SSO Mode Yes
Install Boot Yes

Valid Boot Media Yes
Operational Mode HA-REMOTE

No ISSU operation is in progress
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RITITRETTRITITED O, COHARTRCLIODTYTIL—RFIEOHKAERLET,

ISSU CLIT—2 70—

COtEU2arTR, AVNO—Z2T7 Y7L —RIBZEHICERITIZIANY ROBFELZEY
ZRLET, EONY REIXTOFIEOFMEHAZRICRLET,

N R SHER
add file <file>&® 4 > AN CCONST—RT7Sv 2180 O0—ReENEAX—2F, OV
—)LLET, O—SicO—Reh, Nvy—JICRBBEEShET

V2AX=DICRHISTDAPA X =2, APIZEBRIICA UV O—RENFK
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install activate issu  |— A OWLCO D) O—RIZHEWVWT, £€5—FOWLCOISSUF—T AKL
[auto-abort-timer <30- | —2 3 activate N U —&, V54T NOERZEHIFTITZLHIIN

1200>] ANI7A#—KEBTAPETSLTUEYNLET
install commit XY RNICKRY), BENKGENBEEDICEYET
FEOET

FE1APERIA D> O— RKTBROIVT
TY7TIL—ROBIICINhSOFKEFERZVIVTLTSTE, BEOTYTIL—REFICEE
THIHLLWHADZEREBTEEXT, 7Y7IL—RZREBEITHEIC. ETHFO7LATO—RAY
BVWKSICTHDHRENHYET,

CLI N> R:

clear ap predownload statistics
show ap image

FREhD HD

WLC#show ap image
Total number of APs : 2
Number of APs

Initiated : 0
Downloading : 0
PredownToading : 0
Predownload in progress : No

ATYT2LHEDVTRIITAX=D%HIBRT S
T—R759v2 1+ &EHA % WVEEE., install remove inactive AN REFEAL THWVA
DARN=IILTT7ANEO) =TV TITRDEEREICKRNTEET,

CLI N> R:

install remove inactive

FIEIAPO—D > TTYTITL—REBOEZRELET

CODERFBRAR25 % (BRAE ) FTRETEXT, 5% (&IME ) Z2BRTD L, REZEICTVY
TIOL—RENBAPHDEBELEY, FYTIL—RICBEEFSAAYETH, ChiFdO-N)Lik
BIBALDEBCEBRIEET, EAEAPHANLYZICHRUTZOEZBIRLET,



CLION> R:

conf t

ap upgrade staggered {5 | 15 | 25 | one-shot}
end
write memory

FIE4: > MO—-FICbinA X—2ZFDO—-—RLET

CNDAAXA—DF, CLIZEAERGUIZEARALTT7ZY7ZO—RTEEY, GUITIK., 7vy7JL—R7T
Ot ADRERICETENET,

CLI N> R:

dir bootflash:*.bin
[OPTIONAL] copy ftp://

bootflash:



ATYVTE AX=DDAVAN=)L

COFIEIZKY, PYTIL—ROBRDOD T I—ANBEBAENET, A NOA—FVYTNIIT
AX=DHNT7ZvallEBmMmEh, NVT—2ICBRATShEST, ChICEEIHIHAYET, BN
T7OADA VAN =INTETLES, Tshowinstallsummarys N> RZEEFTLT, FHLLA
X—T A Tlnactives ELTRREND EZBFELET,

CLI N> R:

install add file bootflash:

show install summary

FREhDHD

WLC#show install summary
[ Chassis 1/R0 2/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

IMG C 17.09.04a.0.6
IMG I 17.12.02.0.2739

ATYTEAPADAX—OEGA I O—R

AX=DBTFIOTATTDHIIC, BETFITATTRVAX—=D(V)ZEEFICAVO—RT
BDEOICAPICERTAHENHYET, BRIFVO—RFFEBEEVE, ISSUOT Y 7T
L—REA I EALEZRPRICHADEHICHELFIETCHZ -, kBLET, O O—
SICSMLUTVBRAPOBXR UV VEBEICE>TR., CORBICHROHIDDIBEENIHYYET,

CLI N> R:

ap image predownload
show ap image



FREhdHD

WLC#show ap image
Total number of APs : 2

Number of APs
Initiated
Downloading
PredownToading
CompTleted downTloading
Completed predownloading
Not Supported
Failed to Predownload
PredownToad in progress

< OO OONOO

ATYTTHFHLULVWAAX=DBTIOTA4TICTD

TLADVO—RAETLES, ILWAX—2BTO9T47UTERT, Chlk, 7yvy7JL
—R7OCRADBERVFIETY, BEfEMEF IV OZEITL, NvT5—2%Z242AM=I)LL, N
VT—DDAT—RADFHMEEHLET, 72320 T, A X—=2RIDZY MEFICHLVLWY
7hVIT70ENZF YOI TIREFHRZHRETCEET, BWEERK3I0 ~ 12000 TT. B
EfEE3607 (68 ) T, PY7IL—RERBITDE, ISSUTOCREE (RZVNAT Y
TIL—R, RAYFF—=N—, ILLWAZNATYTIL—R, BENBZAPTY 7L —R
) FRITEhET,

CLI AN > R:

install activate issu [auto-abort-timer <30-1200 mins>]

FREREIhDHED :

WLC#install activate issu

install_activate: START Sun Jan 14 08:29:36 EST 2024
install_activate: Activating ISSU

NOTE: Going to start Activate ISSU install process

STAGE 0: System Level Sanity Check

--- Verifying install_issu supported ---

--- Verifying standby is in Standby Hot state ---

--- Verifying booted from the valid media ---

--- Verifying AutoBoot mode is enabled ---

--- Verifying Platform specific ISSU admission criteria ---
--- Verifying Image ISSU Compatibility ---

Finished Initial System Level Sanity Check

STAGE 1: Installing software on Standby



--- Starting install_remote ---

[2] install_remote package(s) on chassis 2/R0O
WARNING: Found 1545 disjoint TDL objects.

[2] Finished install_remote on chassis 2/R0
install_remote: Passed on [2/R0O]

Finished install_remote

STAGE 2: Restarting Standby

--- Starting standby reload ---
Finished standby reload

--- Starting wait for Standby to reach terminal redundancy state ---
Finished wait for Standby to reach terminal redundancy state

STAGE 3: Installing software on Active

--- Starting install_active ---

WARNING: Found 2969 disjoint TDL objects.

[1] install_active package(s) on chassis 1/R0O

[1] Finished install_active on chassis 1/R0O install_active: Passed on [1/R0]
Finished install_active

STAGE 4: Restarting Active (switchover to standby)

--- Starting active reload ---
New software will Toad after reboot process is completed

Fshow chassis rmiy ¥ > R& Tshow redundancy, AN REEHWICERAL T, 7y 7JL
—ROBEDAT—RAZERIZDCLZ2HEHOLET, chik, I MNO—FHFHART H SH|
BREnitE, oM O—ZH/0VD, EON—2aViCR2EAERLTVET, OO
ACE#20 ~ 30D WD BHEEN BB EIFELTLSEEL,

TYTIL—RHFRETIRDE, AX—DRTIOTATEN TAZY hEhTVWERV) EXRFEH
x9,

WLC#show install summary
[ Chassis 1/R0 2/R0 ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

Auto abort timer: active , time before rollback - 05:23:37

AVARN=IDERTITRDE, WLCIHFAPZTSLTUO—RLBOHET, APOERRBWT Y 7JL
—RZERTBHICIE, GUI( "Software Upgrades 22> 3> M "TAP Upgrade Statistics; O
) FIECLIONY > R Tshow ap uptimes ZfEAL T, APOCAPWAPT Y 7244 LZRRLET



o CHIZKY), EQAPHFITTICUO—RENTVWRANDAYET, I MO—F T Tshow
loggings ON> REFHALTOJEFIVITRE, APTYTIL—RIFERTLTVR L=
R CEEXRT,

Jan 20 14:23:22.478: %UPGRADE-6-STAGGERED_UPGRADE_COMPLETE: Chassis 2 R0/0: wncmgrd: Staggered AP Upgra

AT Y T8[AT> 3] Nauto-aborty XA X—%FILLET,
TY7IL—RICTF7AINOCKEREUALOBRENAPERZBS (TY7TIL—RIBZAPHZHD
V), AX=2DR2IDZIYRNTDHNICCNNAERICEELTVR L ERRIDIVEN HBDEHES ) &
L CDRAN—%ZEFELTEEXRT, COFETE., BBHO-INY JEETEhEBA.

CLI ONY > R:

install auto-abort-timer stop

ATYTIFHULWY T RIITZKGENICTS

install commit N> RZEFERAL T, 72714 7{L0ZEEZ)O—REERFET D &LSICOZY
NLET, Chix, BEOT7Y7TIL—R7OCAOHZFEDFIETT, install commitIY > R%
FRTRE, VT—REBEVYTIRNIJITHIREENET,

CLI N> R:

install commit

FHREhD HD

WLC#show install summary
[ Chassis 1/R0 2/R0O ] Installed Package(s) Information:
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

N—T3vAFOSy heh, APFHLWAN—J 3> TUO—RENBE, ISSUDT Y TYL—
KEETLET,



B pniRAE

ISSUNT Y 7L —REFEFERFTYTIL—RRICETIDVLEN HDTOMORE(TYTY
L—ROARIERUBION—=23AOO=INY IBE )EHYYET,

ISSUMD A 1k

COFIETE, CRETICT2ET7Y7IL—R7ORZF Y EIL, FNAAZLBIOA
> AR—JLREE(V)ICISSUSRTRLET. Chid, OV NO—SEAPOESICEREhET,
TYTITL—RICKDERBEFEIIRMFTVESEYX, EEAX—=2203XYy LTV EVWGAIC
. COBERERITTEET, COOAX Y REZ7ORAR, Tinstall commity AELERITE T
BUOBEICOKMBELET, A1 X—TJHNF DIy hEnicRIE, ISSUNFETO-—INY VB
ERETEFREA,

CLI N> R:

install abort issu

FHREhD HD

STAGE 1: Rolling Back software on Standby

--Starting Deactivation at the standby --
--- Starting abort_standby ---

[1] abort_standby package(s) on chassis 1/R0O
WARNING: Found 1545 disjoint TDL objects.

[1] Finished abort_standby on chassis 1/R0
abort_standby: Passed on [1/R0]
Finished abort_standby

STAGE 2: Restarting Standby

--- Starting standby reload ---
Finished standby reload

--- Starting wait for Standby to reach terminal redundancy state ---
Finished wait for Standby to reach terminal redundancy state

STAGE 3: Rolling Back software on Active

--Starting Deactivation at the active --
--- Starting abort_active ---

WARNING: Found 1545 disjoint TDL objects.
[2] abort_active package(s) on chassis 2/R0
[2] Finished abort_active on chassis 2/R0O
abort_active: Passed on [2/R0O]

Finished abort_active

STAGE 4: Restarting Active (switchover to standby)




--- Starting active reload ---

New software will Toad after reboot process is completed
SUCCESS: install_abort Wed Jan 17 21:58:52 CET 2024
client_loop: send disconnect: Broken pipe

"754)s AV NA—FAORL Y FA—/N—

EHEBERETE., T MNO—F2BOTIT47ICT3BEIC. COFIEEERTID L%
BEHLET, ISSUNDTYTIL—RARTETDE, TEHAVAY, AZYRNATOT47aY
RO—ZICBYNEST, FRHRAAYVFA-—N—%ETT5E, BLTOREICRZCENTEET
o HICEDHIIC, EZIZY RN TRAZUNAKRY M) RETHBDCEZHRBITHIHEN HYE
9,

CLI N> R:

redundancy force-switchover

ISSUT7 Y 7JL—RHFETLES., RETOREICO—-ILNY TS

Ty 7TIL—RNIEEES NS L, Cisco Catalyst 9800 ) —XDA VYL A N O—F7Z Y ~
7*#—ATRISSUNA IV TL—RREHR—RNEE<EVET, COBITO-ILNYITS
E. A—ROEBICKYDAVYLAOY NO—FEAPOBEAANAVAO—RL, AT XA LNFRE
LET. RAMICEATEZO-INY I R4 hzFIyv oL, RiCEOO-ILNY T KA
hEO—INY DFTRINERETEET,

CLI N> R:

show install rollback
show install rollback id

install rollback to 1id

FHREhD HD



WLC#sh install rollback

ID Label Description

3 No Label No Description
2 No Label No Description
1 No Label No Description

WLC#sh install rollback id 2
RoTlback id - 2 (Created on 2024-04-22 10:31:57.000000000 +0000)
Label: No Label
Description: No Description
Reload required: NO
State (St): I - Inactive, U - Activated & Uncommitted,
C - Activated & Committed, D - Deactivated & Uncommitted

IMG C 17.09.04a.0.6

WLC#install rollback to id 2
install_rollback: START Thu May 30 09:44:38 UTC 2024
install_rollback: Rolling back to id 2

This operation may require a reload of the system. Do you want to proceed? [y/n]ly

--- Starting Rollback ---
Performing Rollback on all members

[2] Rollback package(s) on Chassis 2/R0O

[1] Rollback package(s) on Chassis 1/R0O

[2] Finished Rollback package(s) on Chassis 2/R0O
Checking status of Rollback on [1/R0 2/R0]
Rollback: Passed on [1/R0O 2/R0]
Finished Rollback operation

SUCCESS: install_rollback Thu May 30 09:45:40 UTC 2024

NSTLT 21—k

ISSUZEAT 2980004 YLAOY NO—ZOFT Y7 IL—ROFEHZIVETYTIL—Rep
CRABEARELLEBERE. CORFIXRZSZRLUT, RELE-ROSBEEZOY ) 21—
SAVIEOVTHBATR L ZHEOLET,

« Cisco Catalyst 9800 Wireless ControllerT®D/NY FiBAEAPO—V 9T YT L—REFE
RAULENATXRAZET 4
e 172X 74 FaL—>3HAR



https://www.cisco.com/c/en/us/support/docs/wireless/catalyst-9800-series-wireless-controllers/221693-troubleshoot-issu-upgrade-on-c9800.html
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/dam/en/us/td/docs/wireless/controller/9800/17-1/deployment-guide/c9800-ha-rau-apsp-apdp-issu-rel-17-1.pdf
https://www.cisco.com/c/en/us/td/docs/wireless/controller/9800/17-12/config-guide/b_wl_17_12_cg/m_issu.html
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