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0.- term exec prompt timestampsZ E%1ICL T, IAXNTOIONY ROKEEEZRELET,



1.-D0FATRE, 9F4AT72 MNREDH. RAVZAT U RNOFIY VZRKRTERY

show wireless summary 'Ap&E 754 7> N D#ER

show wireless exclusionlist! 7 Z 14 7> RAFBRAEThTVR ERBENDEHEE

show wireless exclusionlist client mac-address MAC@ 'R RBRA IS4 T NOFHMl%
KXRLET,

2.-RIZ, RITREBTRBEVWISATUORNERBETEET, chsOEhZzMEHNIUEL.,
REAZTILTVEBEWISA TR, BERICAZYILTWVWRITAT UM, AOHRDY
SAT RN EEZBELET,

Tz, BEENBSSIDOMEPHIBREEIBTEEXT,

show wireless cli summary | ex _Run_!MREEA'ZNLBEVWI S AT MMACT RL AZHE
T3

show wireless stats client detail ' J O— /NI TS —&BEE, BEE., BRTEWebRETI T 1
7NIBTRRBHEONIV U B2E2FIVILET, VAT MNOBGERREITBDELET
Z F 7 (show wireless stats client detail | i Authenticating|Mobility__|IP Learn__|Webauth
Pending|Run__|Delete-in-Progress)

show wlan name WLAN-NAME client stats !!SSIDC &N I 54 7> NMREFHEBR A D> 2%
NT, BEMOOEENESSIDEFICEShZ A ESHEERELET,

3.-UZAF7RDIPFRLAEETEZFIVIL, FEBTRLAXFHLAEVWAZRT
1Y OT RLAZE, DHCPH—N\A S DISENBWVWEHICH —T 1 EX—U & nZVLAN,
£ (EDHCP/ARPZLEL TWASISFTONTY NROY 7 ZHFLET

show wireless device-tracking database ip 'IPTH#FRL. 7 RLAEFNFEDLS (TN
P ZEHRLETD,

show wireless device-tracking database mac !!Mac THERRL ., 7547 MBI H TSN T
WABVLANZ R T S

show wireless vilan details!' DHCPFEEE A" RE TVLANAZ —T 1 £ LT =& nTWEWC
EERFELET,

show wireless device-tracking feature drop !'SISF T RO Y 7

4. - O AT NORFORE, txrxDBEERE, SLROCBHITZFIY VLT, RSSINTIE
THATRBNFZVWISAT R ERELET,
show wireless stats client summary

5-FNAADE, BHRENTWBRITATUOMNORATEBEL., —HOITAT U RNIC
PHEOBBEN HEINESHZEERELET,
show wireless client device summary

6. -BRERENEIZ—EFHLAWIZATNOHBRERZHRELET, Chsol
HEMAEAINREL, FHULAVESYHRZEELE T,

show wireless stats trace-on-failure | ex :_0

show wireless stats client delete reasons |#i_:_0

RMACT7 RLAZHRELET, 7OF7IVTATBRNZTNZ21—F1427
show logging profile wireless | i DELETE ! FHIL = VHIBRERIC—KTBD T4 T~
MACT7 RLAZ®RELET,

BENBZITAT > MMACRIERTAHWLCAH S DRFED H D

7.- FHULBVWHIREHIMRESNES, TOEFNLSHIREACEALTVWAIZ/4T>
k



8-1DDEMEMNBITATNCETAIFHMERELET,

show wireless client mac MAC@ detail

show wireless client mac MAC@ mobility history 'O— <> J 4 X2 N OREFR...

show wireless client mac@ stats mobility 'V Z 4 7>/ Nintra/inter wned D O—X>J A0 > b
ZEFIYVILET,

9.- MU Z4 T KNDalways-on-tracingZF T Y I LET, HIREBEHODEREED AT Y
TEHRBELET,

show logging profile wireless start last 1 hours filter mac MAC@ to-file
bootflash:Always_on_tracing_MAC@.log !! start last time can be changed to match when
client faced issued.

10.- 94T RBRPIZAT NTF—RTL—2IC/ L Tshow tech wirelessIY > K
ZEALT, 94T MOIXTOFMHZIRELET,

show tech wireless client mac-address MAC@

show tech wireless datapath client mac-address MAC@

WLCHE RTAPH S DRENZIZA4 T MBMACRDBESZOY

M. -LBOENITREAREZIEETERLN 2 1EBEIE. ROARKNOBREERZIEETS
O, 94T MD Sra traceE/NTY RF Y T Fy2ZNETIHENHVYET,

WLCA SO :

N7 # )L s ®monitor-timeZ £ L TAPDra-traceZ BRI T2 &, APDIELMEERD LV DOH
£5T23NMDHLSBVEBEEICHEAT, RRXETEMLET,

debug wireless mac <Client_MAC> internal monitor-time 2085978494 'APfEEMACZ £/ L
T, WLCHASTRLARILORL—AZFYTFrLET,. KEAZRETSD L. RR248@ b
L—RARZBMIZTEEXT

NER

no debug wireless mac <Client_MAC> internal monitor-time 2085978494

NWLCIE, ra_trace7 7 A IIHAERENTVRIAESH ZER TSI AN RTHS
Client_infoZ R L T, ra_trace77 /I ZERLE T,

dir bootflash: | i ra_trace

NIOSATROMACT RLATRARICT AR TENBARIAKRF YT F ¥ ICE,
NY 7700 MEZBAIEBEICRFOXF YT F Y EZMBTEDRSICBRNY 77 AR
ENTVET, 171UBRTERATEZIZA T NHAEMACT 1 )L X

monitor capture MYCAP clear

monitor capture MYCAP interface Po1 both

monitor capture MYCAP buffer size 100

monitor capture MYCAP match any

monitor capture MYCAP inner mac CLIENT_MAC@

monitor capture MYCAP start

NER

monitor capture MYCAP stop

monitor capture MYCAP export flash:|tftp:|http:../flename.pcap

AP sOOT



show tech !lshow techZR&EL T, APD IR TDREDHME VT AT > N DFEFTERZEH
BLET,
fmony &VWS A
NEZAR
debug client MAC@

NA7avik, 94T NOMENBRRNS TN 21 —F 100 8ERATHETT,
https://developer.cisco.com/docs/wireless-troubleshooting-tools/#9800-questshelleem-scripts-
9800-guestshelleem-scripts

IXTOIANROVADB

WLCASDINTOIN ROVADBM

term

exec pronpt tinmestanps

show wi rel ess summary

show wi rel ess excl usionli st

show wirel ess exclusionlist client nmac-address MAC@

show wi cli summary | ex _Run_

show wirel ess stats client detail | i Authenticating|Mbility__|IP Learn__| Wbauth
Pendi ng| Run__| Del et e-i n- Progress

show wirel ess stats client detail

show wi rel ess device-tracki ng database ip

show wi rel ess devi ce-tracki ng database nac

show wirel ess vlan details

show wi rel ess device-tracking feature drop

show wirel ess stats client summary

show wirel ess client device summary

show wirel ess stats trace-on-failure | ex :_0

show wirel ess stats client delete reasons | ex _:_0

show | ogging profile wireless | i DELETE

show wirel ess client nmac MAC@ det ai |

show wireless client mac MAC@ nobility history

show wireless client mac MAC@stats mobility

show | ogging profile wireless start last 1 hours filter mac MAC@to-file

boot f | ash: Al ways_on_t raci ng_MAC@ | og

show
show

tech wireless client mac-address MAC@
tech wireless datapath client mac-address MAC@

debug wireless mac <O ient_MAC> internal nonitor-time 2085978494

APASOINTOIN ROVADM

show
term

t ech
non

debug client MAC@


https://developer.cisco.com/docs/wireless-troubleshooting-tools/#9800-guestshelleem-scripts-9800-guestshelleem-scripts
https://developer.cisco.com/docs/wireless-troubleshooting-tools/#9800-guestshelleem-scripts-9800-guestshelleem-scripts

BERICDW\T

VZAARIMRFOI—HFITEFNZFNDOEETHR—b VT VY ERHEITZ/HIC, #HEAIC
LBBREMBEDET. FARF XY MEBRLUTVET. L. BREEOKMERTH -
TH, EMARICLDFROLS BRIEERIIERINT BA. X3, ChSEIRROIEHE®ICD

WTERNEEZEVWEEA. BETHZHEEBIR (VIS5 T7 I EATEE) bHHhETESRTS
CETEHRULIEY,



