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- Cisco Unity Express Advanced Integration Module ( AIM-CUE )
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Cisco Unity Express T® Voice View Express §&E

VWE #SRICEMCLTRETDHEN BV ET, chid. CLI £/ GUI ( [Voicemail] >
[Voice View Express] ) A 5R{TTEE T,

ROOANX >V RIFVWE BEZRRLET,

Se- 10- 50- 10- 125#show voiceview configuration

Phone service URL: http:// <CUE- host name>/ voi cevi ew cormon/ | ogi n. do
Enabl ed: Yes
Idle Tineout (mnutes): 30

Se- 10- 50- 10- 125#show phone-authentication configuration

Aut henti cation service URL: http://<CUE-host nane>/voi cevi ew aut henti cati on/ aut henti cate. do
Aut henti cation Fall back Server URL: http://190.190.190. 2/ CCMCI P/ aut henti cat e. asp

[Services]| REUNS WE F7UT—23a T OEATES&SIZ, Cisco CallManager
Express ( £z Il& Cisco CallManager ) A"SREE N TVBHLEAN H V) £, CallManager Express
NDH—EAURL BRUFREE URL AMREENTWVWBMUENSH V) ET, Cisco Unity Express i T
URL D AR ZfFETE EX T, Cisco CallManager Express TINZERETDICE, A 71F1
L—>3> T—RZMHAL. URLZEELET ( ZDIFS. DNSHAEAETATVWEVLED IPT
RLAZEELET ),

che#configure terminal


//www.cisco.com/en/US/tech/tk801/tk36/technologies_tech_note09186a0080121ac5.shtml

Enter configuration conmands, one per line. End with CNTL/Z.
cne(confi g) #telephony-service

cne(config-tel ephony) #url services
http://10.50.10.125/voiceview/common/login.do

cne(config-tel ephony)#url authentication
http://10.50.10.125/voiceview/authentication/authenticate.do
cre(config-tel ephony) #exit

showrun |incuddY > RZFEAL THREZHERLET,

Cne#fshow run | inc url

url services

ghttp://14.84.159. 12/ / voi cevi ew conmon/ | ogi n. do

url authentication

http://14.84.159.12//voi cevi ew aut henti cati on/ aut henti cate. do
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HITP Error [404)!

RAE
RDATY TERITLET,

1. BREMZRAN, EFMICH—EAURLABEEIATVWAHLESH ZHERRLE T, Cisco
Unity Express A" Cisco CallManager Express |\_##:9 154, Cisco CallManager Express



® [Telephony] ¥ —EATH—EAURL EFRFEE URLA'ELKEREE N TVD C & ZHERRL
£, Z D Cisco Unity Express @ IP 7 RL Al 10.50.10.125 TT,

che#show running-config | include url
url services http://10.50.10. 125/ voi cevi ew common/ | ogi n. do
url authentication http://10.50.10. 125/ voi cevi ew aut henti cati on/ aut henti cate. do

2. Cisco Unity Express CLI (C# &) L T [show VoiceView configuration] ZiZR I3 A, £k
Cisco Unity Express GUI I[C# &) L T [Voicemail] > [Voice View Express] > [Configuration] %
BIRL, WENFBEMWTHRINESHZRFELET,
se-10- 50- 10- 125#show voiceview configuration
Phone service URL: http:///voicevi ew common/ | ogi n. do

Enabl ed: Yes
Idle Tineout (mnutes): 30

3. Cisco CallManager #—/\NIC & & & h TWS Cisco Unity Express @354, Cisco Unity
Express CLI #* 5 show ccn status ccm-manager ZF1T L. Cisco Unity Express & Cisco
CallManager ICEBREhTVWBDHESHERBELET,

se-10- 50- 30- 125#show ccn status ccm-manager
JTAPI Subsystemis currently registered with Call Mnager: 180.180.180.3

Cisco Unity Express L —A

ZDBHITIE VVE FEMICE>TVWET, URLAELLBWEE, Fil& Cisco Unity Express A
Cisco CallManager ICE&Eh TV EVEES, HOREREhEE A,

se-10-50- 10- 125#show trace buffer tail

Press <CTRL-C> to exit...

1503 01/31 08:19:17.885 WFSP APP 0 WFSysdbNdApp: : get exit

6754 01/31 08:19:52.217 vovw cont O Enter Controller Requested URI:
voi cevi ew/ conmon/ | ogi n. do

6754 01/31 08:19:52.218 vovw sydb
6754 01/31 08:19:52.223 vovw sydb
6754 01/31 08:19:52.226 vovw cont

0 /sw/apps/vui/vvconfig/enabled

00

0 Exit Controller Requested URI: /voiceview comon/| ogin. do
6664 01/31 08:19:58.731 vovw cont O Enter Controller Requested URI: /voicevi ew common/| ogin. do
6664 01/31 08:19:58.731 vovw sydb 0 /sw apps/vui/vvconfig/enabl ed
6664 01/31 08:19:58.731 vovw sydb 0 0O
6664 01/31 08:19:58.732 vovw cont O Exit Control |l er Requested URI: /voicevi ew conmon/| ogin. do
6754 01/31 08:20:54.181 vovw cont O Enter Controller Requested URI: /voicevi ew comon/l ogi n. do
6754 01/31 08:20:54.181 vovw sydb 0 /sw apps/vui/vvconfi g/ enabl ed
6754 01/31 08:20:54.181 vovw sydb 0 0O
6754 01/31 08:20:54. 183 vovw cont O Exit Control |l er Requested URI: /voiceview

Voice View Express O A > CEHB WV (FKRARFRE2A5%HK W)

BB A
VWE OJ A2 R=JICT VAT B [Services] KA E /T &, [Host not Found Error]
BRI =
ROATYTZETLET,
1. Cisco Unity Express "BREBIL TWA A ESHEBEBLET, RIC, CLIICBEL T [show
VoiceView configuration] Zi&R ¥ 3 A, GUI ICEE L T [Voicemail] > [Voice View Express]

> [Configuration] Zi#RL ., VE U —EANF BN THYERTHFTHBD & ZHERLET,
2. R{TE h TW3H4EE show running-config | include ulY > RZEFEAL T, H—E R
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11— [Services] REAVELEZRWTFhADOY 7 hF—%2#TF &, [System temporarily

Unavai | abl e. Pl ease try again at a later tinme good bye]
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The system is temporarily unavailable. Try

RAE

Cisco Unity Express CLI & /=& Cisco Unity Express GUI 'S, Cisco Unity Express A4 7 5 A
VE—RTHBIDEDHZERFELET R—DZEIVVITRE, DATLN AT A4 THB
CENRENETT, DATLAZFVSAVICRT AT IVERTENET,

se- 10- 50- 30- 125#0ffline

TTITWARNING T I f you are going offline to do a backup, it is recommended
that you save the current running configuration using the "wite' command,
prior to going to the offline state.

Are you sure you want to go offline[n]? : vy
se-10-50-30- 125(of fli ne) #

bL—A

se- 10- 50- 10- 125>trace voiceview all

se- 10- 50- 10- 125>trace voiceview-ccn all

se-10-50-10- 125>

2302 02/ 06 15:22:41.577 voiceview controller " " Setting session |ocale en_US
2302 02/ 06 15:22:41.577 voiceview sysdb " " /sw apps/nonitor/ctrl/offline



2302 02/ 06 15:22:41.579 voiceview sysdb " " 1

2302 02/ 06 15:22:41.579 voiceview controller " "

Exit Controller Forward URI: /conmon/of fline.do

2302 02/ 06 15:22:41.580 voi ceview controller " "

Enter Controller Requested URI: /voicevi ew conmon/of fline.do

2302 02/ 06 15:22:41.580 voi ceview sysdb " " /sw apps/vui/vvconfig/enabl ed

2302 02/ 06 15:22:41.581 voiceview sysdb " " 1

2302 02/ 06 15:22:41.585 voi ceview controller " "

Exit Controller Requested URI: /voicevi ew VEB- | NF/ scr eens/ phoneobj ect s/ G scol PPhoneText . j sp

J1—Y K Voice View Express O A TR ERBAEIT—HFRREND

EEE O i A

J—%74 [Services] RAEWIHAELF WE COT A TRE, BAIS—HFRREIET,
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Authentication error. Report this error to

RI =
RDATY TE#RITLET,

1. show software licenses Y RERITL T, ATATELWS A1 AZRITFLTVD
AESHERBELET,

se- 10- 50- 10- 125#show software licenses
Cor e:

- Application nmbde: CCME

- Total usable systemports: 8

Voi cemai | / Aut o Attendant:

- Max system nmil box capacity time: 6000

- Default # of general delivery mail boxes: 20
- Default # of personal nmil boxes: 100

- Max # of configurable mail boxes: 120



Languages:
- Max installed | anguages: unlimted
- Max enabl ed | anguages: 2

2. Cisco CallManager Express & AT L%ZFFZEL TH V), Cisco CallManager 74 22 AN &
BBEIC, COIT—NRRENET,

3. AL URL AFIELLKEREENTVD A, ZRELTVWA L EERLET,

4. BEICED>TREFEMTILTUVIYIIN YV 1ENBEeENHYET, chSOFIE
TREZHARTERWVEER, EFMT/\—RBEB (BRAVEERAY ) Z2ETLET

o

Cisco Unity Express L —2A

se-10-50-10- 125>trace voiceview all
se-10-50-10- 125>trace voiceview-ccn all
se- 10-50-10- 125>show trace buffer tail

6194 02/06 17:52:00.090 vovw sydb 0 CCM

6194 02/06 17:52:00.090 vovw sydb O /sw apps/ wf/ ccnapps/ configurations/craAesop
/ ccnwf app/ wf j t api / ci scoccnat passwor d

6194 02/06 17:52:00.091 vovw sydb 0O

6194 02/06 17:52:00.092 vovw vcnt
6194 02/06 17:52:00.096 vovw vcnt
6194 02/06 17:52:00. 103 vovw prxy Ci scol PPhoneResponsePar ser openi ng t he socket
6194 02/06 17:52:00. 146 vovw prXxy Ci scol PPhoneResponsePar ser cl ose socket

6194 02/06 17:52:00.151 vovw vemt 0 IOException: Server returned HTTP response code:
401 for URL: http://10.50.10.67/CGI/Execute

6194 02/06 17:52:00. 154 vovw cont O Exit Controller Requested URI:

/ voi cevi ew VIEB- | NF/ scr eens/ phoneobj ect s/ G scol PPhoneText . | sp

1—Y K Voice View Express AT A T2 EX—=IRY VAN T TICHERAHRT
Hd

SoundTransmtter started

0
0 New CRA callld: 57
0
0

[ 78 0> B A3

J—%A"VVE ICOJ A4 > 9% &, [This mailbox is already in use.For hel p pl ease contact the

system adni ni strator]
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Error: This mailbox is already in use. For

RRE %
RDATY TZRITLET,

1. FTOX=)RYVADTUI Y AUNTIOTATTHIDNESH EEELET, show
cen call application A RERTUTFITA 7B TUI A=A HBH ESH 2REL,
show voiceview sessions AV RERITLTFIT1 7B WE Y a>oBeREBL %
T, TUEYSIaUNTOTATTHZIEEIC, AUEFRELRIBOEZTHASTOX—
ILRYDRICOATA U L&EDETDRE, ROIT— XYV E—IHFRRENET,
se-10-50- 10- 125>show voiceview sessions
Mai | box RTP User | D Phone MAC Address

1004 Yes lindsay 000C. 30DE. 5EA8
1016 Yes venus 0015. 629F. 8706

2 session(s)

2 active RTP stream(s)
se-10-50- 10- 125>show ccn call application
Active Call Details for Subsystem: SIP

**** Details for route ID: 1200 ****

Port ID: 5
Port Inpl ID: 16906
Port State : | N_USE



Call 1d : 265

Call Inpl 1d : EEB034F9- B76811DA- 9A72CAAD- D5085A1@l0. 50. 10. 1
Call State : CALL_ANSWERED

Call active time(in seconds) : 73
Application Associated : voicemil
Application Task Id : 16000000125
Cal | ed Number : 1200

Di al ed Nunber

Calling Number : 1012

ANl :

DN S :

CLID : sip:1012@0.50.10.1

Arrival Type : DI RECT

Last Redirected Number

Oiginal Called Number

Oiginal Dialed Nunber

Media Id : 6

Media State : | N_USE

Medi a Destination Address : 10.50.10.1
Medi a Destination Port : 19116
Destination Size : 30

Destination Payl oad : G7/11ULAW4K

Medi a Source Address : 10.50.10.125
Medi a Source Port : 16906

Source Size : 30

Source Payl oad : G711ULAW4K

** Active Port #2: Call and Media info **

Port ID: 4

Port Impl ID: 16904

Port State : |N_USE

Call Id: 268

Call Inpl Id: 11D25918-B76911DA- 9A98CAAD- D5085A1@L0. 50. 10. 1
Call State : CALL_ANSWERED

Call active time(in seconds) : 15
Application Associated : voicemil
Application Task Id : 16000000127
Cal | ed Nunber : 1200

Di al ed Nunber

Call'ing Number : 1006

ANI

DNI'S :

CLID : sip:1006@0.50.10.1

Arrival Type : DI RECT

Last Redirected Number

Oiginal Called Number

Oiginal Dialed Nunber

Media Id : 4

Media State : | N_USE

Medi a Destination Address : 10.50.10.1
Medi a Destination Port : 18310
Destination Size : 30

Destination Payl oad : G7r11ULAW4K

Medi a Source Address : 10.50.10.125
Medi a Source Port : 16904

Source Size : 30

Source Payl oad : G711ULAW4K

2. FBERMBT—ATR, X—IIRYVANOAY IEND N HY)ET, CLINS



( voicemail mailbox unlock Y RERITLUT ) X—ILRKYOREZTF>OAYITHH. &
=& GUI A 5 [Voicemail] > [Mailboxes] ZiZEIRL ., X—J)LKRY U A%Z&RL T [Unlock] Z 2
Dy oL, COBRERBRLET,
FOTATIRVWE Y23 ELR TUI O=LFBEVN, IXTOR—MFED—THBEV
SAYE—IHFRRENDFERF., R—MEBELELTVET, RICRTLSICVWEERYSIVE
TUl Y>3 zOUF7LET,

WE vy 3a>vniiT :

se-10-50- 10- 125>gervice voiceview session terminate mailbox 1004

TUI Y>3 DORT :

se- 10- 50- 10- 125>cen call terminate call ?
CALL Call Inpl ID (Use 'show ccn call route' to get inpl id)
se-10-50-10-125>cen call terminate port ?
PORT Port Inpl ID (Use 'show ccn call route' to get inpl id)

3 : IDIX, show ccn call application® E h A SEIETEE T,

Cisco Unity Express b L —A&

se-10-50- 10- 125>trace voiceview all

se-10-50- 10- 125>trace voiceview-ccn all

se-10-50- 10- 125#show trace buffer tail

Press <CTRL-C> to exit...

6413 01/31 11:13:21.288 vovw cont O Exit Controller

Requested URI: /voicevi ew VWEB- | NF/ scr eens/ phoneobj ect s/ C scol PPhoneText . j sp
1087 01/31 11:14:11.947 vovw auth 0 VM SS sent nmessage to | ogout
PERSONAL_00000000000000000000079

1087 01/31 11:14:11.948 vovw sess 0 Sessi onProperties doLogout C eanup for 1001
6413 01/31 11:14:17.209 vovw cont O Center Controller

Requested URI: /voi cevi ew common/ | ogi n. do

6413 01/31 11:14:17.210 vovw sess LOG N request

6413 01/31 11:14:17.244 vovw sess 1001

6413 01/31 11:14:17.244 vovw sess Found nmai | box

6413 01/31 11:14:17.244 vovw sess Val i d extension

6413 01/31 11:14:17.245 vovw sess Verifying user password

6413 01/31 11:14:17.283 vovw sess Openi ng mai | box

6413 01/31 11:14:17.318 vovw sess Mailbox already in use.

6413 01/31 11:14:17.322 vovw cont O Exit Controller

Requested URI: /voicevi ew VWEB- | NF/ scr eens/ phoneobj ect s/ C scol PPhoneText . j sp

IXTOEFR—MFES—THS

O OO O0OO0OOoOOo

[ R ) B33

A—HAVWERBHTXAYE—TJZEIS5E, £FLRBEFBLESET B E, [Playback Failed
Error:aAll voice ports are busy.Please try again later] [Send Message Error:All voice ports are

busy. Try again later.] LTZ— XY E—IHFRRENET,
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Error: All voice p

BRRIT &

BRABOTUIEY 23 FKERWE YD AVNTIOTATILB2>TVES, 7OT71474%3

— )L OB EHRT SICI1E. show cen call application AX > RERITLET. & xlE, 16 @ TUI
Y2 AUNTIOTATTHIBEIC, WERHTAYE—2EELEDE, RGBS E
¥BE, NM-CUE-EC TROIT— XY E—IHARRENET,

COBBZEBRTDICE, R—MEBRLET,



se-10-50- 10- 125>show voiceview sessions
Mai | box RTP User | D Phone MAC Address
1004 Yes lindsay 000C. 30DE. 5EA8

1016 Yes venus 0015. 629F. 8706

1013 Yes naria 0015. C68E. 6ClE

1015 Yes svetl ana 0015. 63EE. 3790

1014 Yes el ena 0015. 629F. 888B

1009 Yes ivan 0015.6269.57D2

1012 Yes sel es 0016. 4676. 4FCA

1006 Yes vera 0012. 7F02. 7TEAC

8 session(s)
8 active RTP stream(s)

se-10-50-10- 125>show ccn call application

Active Call Details for Subsystem: SIP

**** Details for route ID: 1200 ****

** Active Port #1: Call and Media info **

Port ID: 5

Port Impl ID: 16906

Port State : |N_USE

Call Id: 265

Call Inpl Id : EEBO34F9- B76811DA- 9A72CAAD- D5085A1@0. 50. 10. 1
Call State : CALL_ANSWERED

Call active time(in seconds) : 73
Application Associated : voi cemil
Application Task Id : 16000000125
Cal | ed Number : 1200

Di al ed Nunber

Call'ing Number : 1012

ANl

DNI'S :

CLID : sip:1012@0.50.10.1

Arrival Type : DI RECT

Last Redirected Number

Oiginal Called Number

Oiginal Dialed Nunber

Media Id : 6

Media State : | N_USE

Medi a Destination Address : 10.50.10.1
Medi a Destination Port : 19116
Destination Size : 30

Destinati on Payl oad : G7r11ULAW4K

Medi a Source Address : 10.50.10.125
Medi a Source Port : 16906

Source Size : 30

Source Payl oad : G711ULAW4K

** Active Port #2: Call and Media info **



Port ID: 4

Port Impl ID: 16904

Port State : |N_USE

Call Id: 268

Call Inpl Id: 11D25918-B76911DA- 9A98CAAD- D5085A1@L0. 50. 10. 1
Call State : CALL_ANSWERED

Call active time(in seconds) : 15
Application Associated : voicemil
Application Task Id : 16000000127
Cal | ed Number : 1200

Di al ed Nunber

Calling Number : 1006

ANl

DNI'S :

CLID : sip:1006@0.50.10.1

Arrival Type : DI RECT

Last Redirected Number

Oiginal Called Number

Oiginal Dialed Nunber

Media Id : 4

Media State : | N_USE

Medi a Destination Address : 10.50.10.1
Medi a Destination Port : 18310
Destination Size : 30

Destination Payl oad : G7r11ULAW4K

Medi a Source Address : 10.50.10.125
Medi a Source Port : 16904

Source Size : 30

Source Payl oad : G711ULAW4K

** Active Port #3: Call and Media info **

Port ID: 7

Port Impl ID: 16910

Port State : |N_USE

Call Id: 261

Call Inpl Id: D16FCE50- B76811DA- 9A4ECAAD- D5085A1@L0. 50. 10. 1
Call State : CALL_ANSWERED

Call active time(in seconds) : 124
Application Associated : voi cemil
Application Task Id : 16000000121
Cal | ed Number : 1200

Di al ed Nunber

Calling Number : 1014

ANl

DNI'S :

CLID : sip:1014@0.50.10.1

Arrival Type : DI RECT

Last Redirected Number

Oiginal Called Number

Oiginal Dialed Nunmber

Media Id : 1

Media State : | N_USE

Medi a Destination Address : 10.50.10.1
Medi a Destination Port : 18634
Destination Size : 30

Destinati on Payl oad : G7r11ULAW4K

Medi a Source Address : 10.50.10.125
Medi a Source Port : 16910



Source Size :
Sour ce Payl oad :

30

** Active Port #4: Cal

G711ULAVB4K

and Media info **

Port ID: 1

Port Impl ID: 16898

Port State : |N_USE

Call 1d : 264

Call Inpl Id: E7314493-B76811DA- 9A68CAAD- D5085A1@L0. 50. 10. 1
Call State : CALL_ANSWERED

Call active time(in seconds) 88
Application Associated : voi cenni
Application Task Id : 16000000124
Cal | ed Nunber : 1200

Di al ed Number

Calling Number : 1016

ANI

DNI'S :

CLID : sip:1016@0.50.10.1

Arrival Type : DI RECT

Last Redirected Nunber

Oiginal Called Number

Oiginal Dialed Nunber

Media Id : 2

Media State : | N_USE

Medi a Destination Address : 10.50.10.1
Medi a Destination Port 16586
Destination Size : 30

Destination Payl oad : G7/11ULAW4K
Medi a Source Address : 10.50.10.125
Medi a Source Port 16898

Source Size : 30

Source Payl oad : G711ULAW4K

Cisco Unity Express b L —A&

se-10-50-10- 125#show trace buffer tail
6999 03/15 20:59:12.362 vovw cont O Center Controller

Request ed URI

6999
6999
6999
6999
6999
6999
6999
7185
7185
7185
6999
7185
7185
6999

03/ 15
03/ 15
03/ 15
03/ 15
03/ 15
03/ 15
03/ 15
03/ 15
03/ 15
03/ 15
03/ 15
03/ 15
03/ 15
03/15

20:59: 12. 740
20:59:12. 742
20:59:12. 742
20:59:12. 742
20:59: 12. 743
20:59: 12. 743
20:59: 12. 745
20:59: 12. 748
20:59: 12. 749
20:59:12. 749
20:59: 12. 750
20:59: 12. 814
20:59: 12. 815
20:59:12.816

vovw
vovw
vovw
vovw
vovw
vovw
vovw
VCCN
VCCN
VCCN
vovw
VCCN
VCCN

vovw

vent

vent

sydb
sydb
sydb
sydb
vent

svve
svve
svve
vent

svve
svve
vemt

0

0
0
0
0
0
0
0
0
0
0
0
0
0

[ voi cevi ew voi cemai | / pl ayvm do

Addi ng O D 19225

Total play time 495

/sw/ |imts/global/applicationhMde
I TS

/sw/ |imts/global/applicationhMde
I TS

SoundTransnitter started

request NewSessi on: enter

New contact created id: 1866
Nurmber of active contacts: 8

New CRA cal I 1d: 1866

Nurmber of active contacts: 7
VWEContact: ternminate(): 1866
VVEException: MissingChannel: All voice ports busy

BAESOHRUINARATOI A ARIZ—HFRETS
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A—HHA—LRY HRACOTA Y LESETDE, BIBSHAPRINTHDENS XY £—
SHRTENET,

&4 1:14a 02/07/06 1006

i—-‘

Your PIN has expired and you must change it

A—HHAT SV UDOREIAESERELTEY ., FI—KNUTIFATCREEATVRAESH
ZHELET,

Cisco Unity Express L —2A

se-10-50- 10- 125>trace voiceview all
se-10-50- 10- 125>trace voiceview-ccn all
se-10-50- 10- 125>show trace buffer tail

6651 02/06 17:16:01.821 vovw sydb 0 O

6651 02/06 17:16:01.821 vovw cont O Center Controller

Requested URI: /voi cevi ew conmon/ | ogi n. do

6651 02/06 17:16:01.822 vovw sess LOG N request

6651 02/06 17:16:01.859 vovw sess 1006

6651 02/06 17:16:01.859 vovw sess Found nmai | box

6651 02/06 17:16:01.859 vovw sess Val i d extension

6651 02/06 17:16:01.859 vovw sess 0 Verifying user password

6651 02/06 17:16:01.890 vovw sess User PIN has expired

6651 02/06 17:16:01.890 vovw sess Openi ng mai | box

6651 02/06 17:16:01.985 vovw sess Open mai | box successful

6651 02/06 17:16:01.985 vovw sess Sessi onProperties | ogged in
user 1006 session: wbj3dfb391 from 10.50. 10. 67

6651 02/06 17:16:01.985 vovw sess 0 Session Info provider attaching...
6651 02/06 17:16:01.987 vovw sess 0 Session Info provider attached

O OO0 OO0 OoOO0oOOo



6651 02/ 06 17:16:01.987 vovw sess O SessionProperties nunber of users now 1
6651 02/06 17:16:02.005 vovw sess O Forward to password expired page

6651 02/06 17:16:02. 141 vovw cont O Exit Controller

Requested URI: /voicevi ew WEB- | NF/ scr eens/ phoneobj ect s/ C scol PPhoneText . j sp

X=LRY AN RBIBZBECOTA O HEBISD

EEE O i A

A—HAX=IRY VAICOTA> L&D ETFTBE, [This mailbox is disabled.For hel p, pl ease
contact your system administrator.] I5— XV t—>7§‘13.‘=22|'_\'c’.f nEd,

&t 2:3T7a 02/07/06
e

Error: This mailbox i disabled. For

BRRT &

CNFEEBEETT, O TEBKRSICTBICIE. Cisco Unity Express CLI IZBEIL .,
074F1L—230 F—RTRAAX=I X=)IRY DAMBEZEEL Tenable AN RER
795, F£/E Cisco Unity Express GUI [C#E L T [Voicemail] > [Mailbox] Z &R L .
[enable] ZF/ICLUTA—HOX=IRY VRZBMICLET,

Cisco Unity Express B L —2A&

se-10-50- 10- 125>trace voiceview all
se-10-50- 10- 125>trace voiceview-ccn all
se-10-50- 10- 125>show trace buffer tail

6441 02/ 06 18:26: 13. 785 vovw sess
6441 02/ 06 18:26: 13. 824 vovw sess
6441 02/ 06 18:26: 13. 824 vovw sess
6441 02/ 06 18:26: 13. 824 vovw sess
6441 02/ 06 18:26: 13. 824 vovw sess
6441 02/ 06 18:26: 13. 864 vovw sess

LOG N request

1006

Found nmi | box

Val i d extension
Verifying user password
Openi ng mai | box



6441 02/ 06 18:26: 13.930 vovw sess 0 Open nail box successf ul

6441 02/06 18:26:13.930 vovw sess 0 VVException/SessionProperties.

Error: Mailbox disabled

6441 02/ 06 18:26: 13.940 vovw cont O Exit Controller

Requested URI: /voicevi ew WEB- | NF/ scr eens/ phoneobj ect s/ C scol PPhoneText . j sp

OJAFABMUBMESOEEN EEEhD

EEE O i A

I—HAX=IARY VAICOTA > LEDETBE, [Errorvoice View Express Logi n: Login
Fai | ed: You nust change your PIN before you can access Voi ceVi ew Express.] I5— XV '|Z—>7§‘13_‘=Z

RENFTT,

&40 2:43a 02/07/06 1006
‘I-.i

Login Failed. You must change your PIN

RI =

CHRRERBEETT, FI—RUTLNONICREEEh, 7520 DRIAFSHIREENTL
£J. CLIFXEZE GUI A SEEESZERLTHL S, OJA2Z2HTLET,.

Cisco Unity Express L —2A

se- 10- 50- 10- 125>trace voiceview all

se- 10- 50- 10- 125>trace voiceview-ccn all

se- 10-50- 10- 125>show trace buffer tail 6216 02/06 18:43:27.240 vovw sess 0 SessionProperties
| ogged in user 1006 session: b4xuyud461l from 10.50.10. 67 6216 02/ 06 18:43:27.240 vovw sess O
Session Info provider attaching... 6216 02/06 18:43:27.241 vovw sess 0 Session |Info provider
attached 6216 02/06 18:43:27.241 vovw sess 0 Sessi onProperties nunber of users now 1 6216 02/06
18:43:27.241 vovw sess 0 VVException/SessionProperties.

Error: Initial access with blank PIN

6216 02/ 06 18:43:27.252 vovw cont O Exit Controller Requested URI:

/ voi cevi ew VIEB- | NF/ scr eens/ phoneobj ect s/ G scol PPhoneText . j sp

se-10-50- 10- 125> usernane vera pin 123
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J1—HH VVE T [Message Settings] > [Message Notifications] IC7 VAL LS ETB L,
[Error: Message Notification is currently disabled.] I5— XV t_yb‘il'.l_‘é hEd,

&4 2:57a 02/07/06
&

Error: Message notification is currentl

BRRT =

SATLAEBETEHMNEMNTHINESHERRELTH S, COREI-—HFOBAFIENTHS
NESHZRELET., BHANFNEUTREHEVIESE. Cisco Unity Express CLI IZ#E) L T show
voicemail notification 1Y > RZRTF S H, Fi& Cisco Unity Express GUI ICEEL T
[Voicemail] > [Message Notification] > [Notification Administration] Z:ZiRL . BMICLE T,

Cisco Unity Express b L —A

se-10-50- 10- 125>trace voiceview all
se-10-50- 10- 125>trace voiceview-ccn all
se- 10- 50- 10- 125>

6320 02/06 19:00: 41. 405 vovw sydb 0 1

6320 02/ 06 19:00: 41. 405 vovw cont O Subnmit Type ' RECONFI GURE'

6320 02/ 06 19:00: 41. 405 vovw sydb O /sw apps/nonitor/ctrl/offline
6320 02/06 19:00: 41. 406 vovw sydb 0 0O

6320 02/ 06 19:00: 41.406 vovw cont O Center Controller Requested URI:
/voi cevi ew nsgsetti ngs/ Noti fDevi celLi st. do

6320 02/ 06 19:00: 41.407 vovw notf O Populating the form

6320 02/06 19:00:41.445 vovw notf 0 sysEnabled true userEnabled false
6320 02/ 06 19:00: 41.448 vovw cont O Exit Controller Requested URI:

/ voi cevi ew VEEB- | NF/ scr eens/ phoneobj ect s/ G scol PPhoneText . j sp
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11 —%(& Voice View Express Y —ERICOT AV TEXRIN, XV E—TJZBSETHERD
IZ—HNRRENET,

Pl ayback Fail ed:

Report this error to your system adm nistrator,
| OExcepti on: x. X. X. X/ x. X. x. x: 80

- Connection refused"

BRTE

COBBER, EFEHO Web T—/NIZEETEZVBEICRELET, BEVICB2>TLERH, &
ER77ATIOA—I)ANEBREREY—NOBICEELTVET,

COREEEERT B2k, [Settings] > [Security Configuration] (C#EIL . [Web Access Enabled]
HF[Yes] IRREEThTVR L EBERLET,

BOE TR

 EECETBEMYE—
CEEEIAZT7FARIOZIAZT—23a 2 ClIS8GYR—b
. Cisco IP Telephony D 8RS 7Na—F14>2F

TOZAIL HR—bE RFI X2 D - Cisco Systems
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