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CME- 2821#show running-config
version 12.4

service tinmestanps debug datetinme nsec
service tinmestanps |og datetine nsec
no servi ce password-encryption

!

host nane CME- 2821

!

boot - st art - mar ker

boot system fl ash:

boot - end- mar ker

!

no aaa new nodel

!

resource policy

!

ip subnet-zero

!

!

ip cef



no i p dhcp use vrf connected
ip dhcp excluded-address b.168.1.1 b.168.1.10

ip dhcp pool ITS
network b.168.1.0 255.255.255.0
option 150 ip a.1.11.1
default-router b.168.1.1
1
no i p domai n | ookup
1
voi ce-card 0O
no dspfarm
1
voi ce service voip
al | ow connections h323 to h323
al | ow- connections h323 to sip
suppl ement ary-servi ce h450. 12 advertise-only
1
!--- Define the parameters for the Cisco CME ACD TCL script. !--- The hunt groups for the !---
ACD are 2020, 2021, and 2022. ! application service acd flash: app-b-acd-2.1.0.0.tcl param queue-
cme- debugs 1 param aa- hunt1l 2020 param aa- hunt2 2021 par am nunber - of - hunt - grps 3 param aa- hunt 3
2022 param queue-len 30 ! !--- Define the parameters for the Cisco CME AA TCL script. !--- The
pilot number is 2040. !--- The voice-mail destination is extension 2070, which is call forward
all !--- (CFA) routed to voice mail (2105). ! service cne-aa flash:app-b-acd-aa-2.1.0.0.tcl
param nax-time-call-retry 60 param voi ce-mail 2070 paranmspace english index O param service-nanme
acd param nunber - of - hunt - grps 3 param handoff-string cne-aa paranspace english | anguage en param
max-time-vmretry 1 paranspace english location flash: param aa-pilot 2040 param second-
greeting-time 30 paranspace english prefix en paramcall-retry-timer 20 ! /--- Define the
loopback address to which the TCL script is attached. ! interface LoopbackO ip address a.1.11.1
255.255.255.252 | interface G gabitEthernet0/0 no ip address shutdown dupl ex auto speed auto
interface G gabitEthernet0/1 no i p address shutdown duplex auto speed auto ! interface
Fast Et hernet 0/ 1/ 0 swi tchport access vlian 10 ! interface FastEthernet0/1/1 swi tchport access vl an
10 ! interface FastEthernet0/1/2 sw tchport access vlian 10 ! interface FastEthernet0/1/3
swi tchport access vlian 10 ! interface FastEthernet0/1/4 switchport access vlian 10 ! interface
Fast Et hernet 0/ 1/5 swi tchport access vlian 10 ! interface FastEthernet0/1/6 sw tchport access vl an
10 ! interface FastEthernet0/1/7 sw tchport access vlian 10 ! interface FastEthernet0/1/8
swi tchport access vlian 10 ! interface Service-Enginel/0 ip unnunbered Loopback0O service-nodul e
ip address a.1l.11.2 255.255.255.252 service-nmodule ip default-gateway a.1.11.1 ! interface Vlanl
no ip address ! interface VMl anl0 ip address b.168.1.1 255.255.255.0 ! ip classless ip route
a.1l.11.2 255.255.255. 255 Service-Enginel/0 ! ip http server ip http path flash: ! tftp-server
f I ash: PO0305000600. bin tftp-server flash: PO0O305000600.sbn ! control -plane ! !/--- PSTN calls are
auto-terminated on the Cisco CME AA pilot number 2040. ! voice-port 0/3/0 connection plar opx
2040 ! voice-port 0/3/1 connection plar opx 2040 ! voice-port 0/3/2 ! voice-port 0/3/3 ! !/---
Calls to Cisco CME AA pilot number 2040 are associated with a loopback address !--- a.l1.11.1 to
ensure that the TCL script is always up. ! dial-peer voice 2040 voi p destination-pattern 2040
session target ipv4:a.1.11.1 dtnf-relay h245-al phanuneric codec g71lul aw no vad ! !--- The back-
to-back dial-peer for Cisco CME AA !--- pilot number 2040 points to the !--- AA TCL script and
ensures that all PSTN and !--- internal callers can reach the AA. ! dial-peer voice 2041 voip
service cne-aa incom ng call ed-nunber 2040 dtnf-relay h245-al phanuneric codec g711lul aw no vad
!--- A1l calls in the 21xx range are directed to Cisco Unity Express. ! dial-peer voice 2105
voi p destination-pattern 21.. session protocol sipv2 session target ipv4:a.1.11.2 dtnf-relay
sip-notify codec g711lul aw no vad ! tel ephony-service | oad 7960- 7940 PO0305000300 nax-ephones 48
max-dn 192 ip source-address a.1.11.1 port 2000 max-redirect 20 auto assign 1 to 10 system
nmessage Cl SCO SYSTEMS create cnf-files version-stanp 7960 Aug 05 2005 00: 00: 32 voi cermai |l 2105
max- conferences 8 gain -6 nmoh nusic-on-hol d. au dn-webedit tine-webedit transfer-systemfull -
consult transfer-pattern 210. blind transfer-pattern 2040 blind ! !--- The following section
shows nine ACD agents' extensions. ! ephone-dn 1 dual-1ine nunber 2001 nane User2l1 call-forward
busy 2105 cal |l -forward noan 2105 tineout 10 ! ephone-dn 2 dual -1ine nunber 2002 nane User22
call -forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 3 dual -1ine number 2003
name User 23 cal |l -forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 4 dual -1ine
number 2004 nane User24 call-forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 5
dual -1ine number 2005 nane User25 call-forward busy 2105 call-forward noan 2105 tineout 10 !
ephone-dn 6 dual -1ine nunber 2006 name User 26 call-forward busy 2105 call-forward noan 2105
timeout 10 ! ephone-dn 7 dual -1ine nunber 2007 name User27 call-forward busy 2105 call-forward



noan 2105 timeout 10 ! ephone-dn 8 dual -1ine nunber 2008 name User28 call-forward busy 2105

call -forward noan 2105 timeout 10 ! ephone-dn 9 dual -line nunber 2009 nanme User29 call-forward
busy 2105 call-forward noan 2105 tineout 10 ! !--- Extension 2070 is associated with the GDM. !-
-- This extension is used to get MWI !--- on the ACD agents' phone. ! ephone-dn 11 nunber 2070
description GDM nanme Cust Svc GDM call-forward all 2105 ! ephone-dn 100 nunber 8000.... ma on
ephone-dn 101 nunber 8001.... mm off ! !--- The following section shows phone definitions for
the nine ACD agents. !--- Ephone-dn 11 (2070) is defined as button 2 on each phone, so that all
!--- agents can get MWI for the GDM. ! ephone 1 usernane "user2l1" password null mac-address

0012.0034.81B7 type 7960 button 1:1 2:11 ! ephone 2 usernane "user22" password null nac-address
0011. 2032. C876 type 7960 button 1:2 2:11 ! ephone 3 usernane "user23" password null nac-address
0012. 01E8. 875F type 7960 button 1:3 2:11 ! ephone 4 usernane "user24" mac-address 0003. AAAA. 0004
type 7960 button 1:4 2:11 ! ephone 5 usernanme "user25" nac-address 0003. AAAA. 0005 type 7960 no
auto-line button 1:5 2:11 ! ephone 6 username "user26" mac-address 0003. AAAA 0006 type 7960
button 1: 6 2:11 ! ephone 7 usernanme "user27" nac-address 0003. AAAA. 0007 type 7960 button 1:7
2:11 ! ephone 8 usernane "user28" nac-address 0003. AAAA. 0008 type 7960 button 1:8 2:11 ! ephone
9 usernanme "user29" nac-address 0003. AAAA. 0009 type 7960 button 1:9 2:11 ! !--- Three hunt-
groups are used by the ACD scripts. !--- There are three agents in each group. ! ephone-hunt 1

l ongest-idle pilot 2020 Iist 2001, 2002, 2003 tineout 5 ! ephone-hunt 2 |longest-idle pilot 2021
list 2004, 2005, 2006 tineout 5 ! ephone-hunt 3 longest-idle pilot 2022 |ist 2007, 2008, 2009
timeout 5! line con O | ogging synchronous line aux O line 66 no activation-character no exec
transport preferred none transport input all transport output all line vty 0 4 login ! schedul er
al | ocate 20000 1000 ntp nmaster ! end

>4 1) A1 D Cisco Unity Express D53

ROFNEK, F 1) F1DCisco Unity ExpressDEREZFTEHEENTT,

1. [Configure] > [Groups] ZiBIR LU £ 9., XIZ. wET ST )L—7 (custservice)2 VY U LE
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a Add Group - System Administration - Cisco Unity Express - Mic
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*indicates a mandatary field

Add a New Group

Cadd $2cancel [Z]Help
Sroup 1D ™ custservice
Full name *: custsersice
Description: custservice group
Primary Extension: 2070
Frimary E.164 Mumber:
Create Mailboy: I
Capabilities
Super Users: | |
Administration via Telephone: [
“Yoice Mail Broadcaster: | |
Public List Manager: |
Frivate List Viewer: | |

4|

| of

142424

3. [fiEH/X > /N\—(Owners/Members)|Z 720Uy O LET (R7258 ),

4 NABLY—ERTIN—TOXY)N— (IADACDI—2 I RI—HFTNT ) ZREL

Fo R7TIL—T X N—DEE

S



Group Profile - custservice

*.Suhacrihe Owner *Suhacrihe member M nsubscribe %_Cance_l .Hel_p

Profile | OwnersiMembers | OwnerMember of Groups Mailboxes
1 -9 of 9 resultis}

™ | & User/Group ID | Type | Rights |Description / Display Hame | Primary Extension
[T luserl User ‘member User TwoOne 2001
[ luser22 Lser ‘member |User TwoTwo 2002
™ luser23 User ‘member |User TwaThree 2003
™ user24 Lser ‘member |[User TwoFaur 2004
[~ user25 User ‘member |[User TwoFive 2005
[ user2b User member User Twozix 2006
™ user2? User member | User TwoSeven 2007
™ |luserd8 Lser ‘member |Lser TwoEight 2008
™ |userdS User ‘member UserTwnNi.ne 2009

Rows perpage:i i "i

< F+1) ZF1®Cisco Unity Express CLIOEL%& (JERFED ) REZXRICRLET, Chid, EX
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cue#show running-config

Generating configuration:

cl ock timezone Anerical/Los_Angel es

host nane cue

i p donmai n-nane ci sco. com

ntp server a.1.11.1

groupname Administrators create

groupname Broadcasters create

!

!-—-- The custservice group 1is defined as all the !---users that have access to the GDM. !
groupname custservice create ! !--- Nine ACD agents are defined as users. ! username admn
create usernane user2l create usernane user22 create usernane user23 create usernanme user24
create usernane user25 create usernane user26 create usernane user27 create usernanme user28
create username user29 create ! !--- The custservice group (and therefore GDM) !--- 1is
associated with extension 2070. ! groupnanme custservice phonenunber "2070" usernane user2l
phonenunber "2001" username user 22 phonenunber "2002" usernane user23 phonenunmber "2003"
user nane user 24 phonenunber "2004" usernane user25 phonenunber "2005" usernane user26
phonenunber "2006" username user27 phonenunber "2007" usernane user28 phonenunmber "2008"

user nane user29 phonenunber "2009" groupnane Administrators nmenber admin ! !--- Nine ACD agents
users are members of the !--- custservice group, so they can have !--- access to the GDM to
retrieve messages. ! groupnane custservice nember user2l groupnane custservice nenber user22

groupname custservi ce menber user23 groupnane custservi ce nenber user24 groupnane custservice
menber user 25 groupnane custservice nenber user26 groupnane custservice menber user27 groupnane
custservi ce nmenber user28 groupnane custservice nenber user29 groupname Adnministrators privilege
superuser groupname Administrators privil ege ManagePronpts groupnane Admi nistrators privilege
ManagePubl i cLi st groupnanme Adnministrators privilege ViewPrivatelList groupnane Broadcasters
privil ege broadcast cal endar biz-schedul e systenschedul e cl osed day 1 from 00: 00 to 24:00 open
day 2 from09:00 to 17: 00 open day 3 from09:00 to 17:00 open day 4 from 09:00 to 17: 00 open day
5 from09:00 to 17: 00 open day 6 from09:00 to 17:00 cl osed day 7 from 00:00 to 24:00 end



schedule ! !--- The Cisco Unity Express system AA is defined !--- in the system by default, but
!--- is not used in this scenario. ! ccn application autoattendant description "autoattendant"
enabl ed maxsessions 8 script "aa.aef" paraneter "busCpenPronpt" "AABusinessQpen.wav" paramneter
“hol i dayPronpt" "AAHol i dayPr onpt . wav" paraneter "busC osedPronpt"” "AABusi nessC osed. wav"
paraneter "all owkxt ernal Transfers" "fal se" paranmeter "MaxRetry" "3" paraneter "operExtn" "2001"
paraneter "wel conePronpt” "AAWel cone. wav" paraneter "businessSchedul e" "systemschedul e" end
application ccn application ci scom application description "ciscomu application” enabled
maxsessions 8 script "setmM .aef" paranmeter "strMA_OFF _DN' "8001" paraneter "strMA _ON DN’
"8000" paraneter "Call Control Goupl D' "0" end application ccn application pronptmgnt description
"pronpt mgnt " enabl ed maxsessions 1 script "pronptngmt.aef" end application ccn application

voi cemai | description "voicemail" enabl ed maxsessions 8 script "voi cebrowser.aef" paraneter
"logoutUri" "http://local host/voicemail/vxm scripts/nbxLogout.jsp" paraneter "uri”

"http://1ocal host/voi cemail/vxm scripts/login.vxm" end application ccn engi ne end engi ne ccn
subsystem jtapi ccm manager address 0.0.0.0 end subsystem ccn subsystem sip gateway address
"a.1l.11.1" end subsystemccn trigger sip phonenunmber 2102 application "autoattendant” enabl ed
maxsessions 8 end trigger ccn trigger sip phonenunber 2105 application "voicemail" enabl ed
maxsessions 8 end trigger ccn trigger sip phonenunber 2106 application "pronptngnt" enabl ed
maxsessions 1 end trigger voicemil default |anguage en_US voicenmail default mail boxsize 3000

voi cemai | broadcast recording tinme 300 voi cenail operator telephone 2001 ! /--- Define the GDM
associated with 2070, !--- associated with the custservice group. ! voicenmail nmail box owner
"custservice" size 3000 description "custservice mailbox" end mailbox ! !--- Define personal
mailboxes for nine ACD agents. ! voicenmmil mail box owner "user2l1" size 3000 end nmil box

voi cemai | mail box owner "user22" size 3000 end mail box voi cemail mail box owner "user23" size
3000 end nmil box voi cermail nail box owner "user24" size 3000 description "user24 mail box" end
mai | box voi cemai | mail box owner "user25" size 3000 description "user25 nail box" end mail box
voi cemai | mail box owner "user26" size 3000 description "user26 mail box" end nail box voi cemai
mai | box owner "user27" size 3000 description "user27 nmail box" end mail box voi cemail mail box
owner "user28" size 3000 description "user28 nuail box" end mail box voi cemail mail box owner
"user29" size 3000 description "user29 mail box" end mail box end
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i1 Ta halp redirect your call
1 :,., « FPress 1 for hardware relaled queshons
| =Prass 2 for softwars related quastions
= Prass 3 for ganeral questions
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Thank wou for calling Widget
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1
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1

1

1
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I
1
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I
1
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*Prass 1 for customer service : : ephone-hunt 3-2022
I
I
1
I
I
1

Cisco Unity Express
Auto Attendant

¥

v

* Pross 2 for office location
& 4D £ ..

* Press 3 for General
* Press 4 to leave & voice
messags Baeic ACZD

2 Hiice hours are from SAM 1o BFM
Moaonday ko Friday, Goodbye

3 Chur office Is located at 800 XXX Dr. |

Cisco Unity Express voice mail ¥Y Goodbye.

. 4
2080 (Recepticn) M answar, imeoul, 2070
2070 (Customar sarica) |

SFTIVA2ORECET D FEEE

FXOR— K (0/3/0)A 5 OPSTNI—)L &, Cisco Unity Express AA(2100)lc BB ImENET,

77—=ARNT 4T DOXZ1—( "Thank you for calling Widget Systems; H AZX~N—H—EXIC1%
BLTLKEEZV, 2ZRLTAT7 1 ADSEHMZEELET. BKEFIC3IZHLT<EEV, 4%
HLULTRAAXYE—DRKELUE T, ")k, Cisco Unity ExpressH AR LAA (774
S10_Main_Menu.wav ) IC& 2 TREEhET,
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ZUAALORNTBRLEHICL YWET7TFYS 177 4)en_bacd_welcome.aul_EFh, KV DOF
JE(dScenario 1NOEREN SEEENT, 7FvY 1774 )len_bacd_options_menu.aulZEFh
TVWERT,

CiscoCMED IV INALT ) —FT AT BZELEICNANATBICEK, NEBZEOTT7AIINERSE
I2HD. NW—20T75v21h5T7T7AINZHIBRLET (ZhlZ&kY), CiscoCMEV 7 RNVUIT
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MLUTIDDAAE L THRNBD KRS ICEBHE N TWVWET, param drop-through-option number<V >/
KZFERAL T, Cisco CME AAZ/NA/NALBAS, J—)L%Cisco CME ACDIZ Ef#8ix T3 C
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Extension 2080 K V' BIE T HCGDMAREICEME N, ZAEBIFELC—BRHUBEX—ILRY JAN
REEhET, COX—NRYTAR, E—BAZ1—HIS5F72 3242 BRUTASDL,
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FoniEBFEHKTTI,

REENFE—BAZ1—1512BRL, ACDYIN—TLEEENTE, I-LICKENFEWE
&, d—/LEAB2070ICEmEENET, NR2070ACDI—>2 I FhOGDMTY,
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1. [Configure] > [Phones| ZBIR UL ETF., XKIC. EEITHEFEMOMACT RLAZIVYILE
F, [Change Phone]V 1 > RUNRTRENET (R9ZSHR ),

2. SHBRNDEFHONEES2080H S RAIICANL, ACDGDMIFARR2ICEYET, =
NERTEICKY), REBIFZHEEACD GDMOEA D X—ILRY JAOMWIZEREBL ET,
ROFZ RO BEBA QILERAR R > OIEM

Change Phone

Fhone Physical 1D : 0003 664~ D1FE

Fhone sequence Mumber: 1

Fhone Type 7960

Call Blocking ; " Exempt © MNon Exempt
Auto-Line Selection & InfOut © Incoming © Disable

Login PIN ]

Receive Night Service Bell: & Mo Yes

Phone Line Buttons

b result(s)

Button Extension(s) Ring Type/Mode
1 1, 2001 [ Userd] | Mormal Ring

7y 11, 2070 [ Cust Sve GOM | Marmal Ring

2 10, 2080 [ Reception GDM ] Mormal Ring

4

&

=]

RIZ, 2 F ) FA2MCisco CMEL—ZDCLIBRENE X (ERIFE ) ZRLET, Chlk, BERER
ElICKTH2RENEEICERLET,

CME- 2821#show running-config

version 12.4

service tinmestanps debug datetinme nsec
service tinmestanps |og datetine nmsec



no service password-encryption
1

host nane CME- 2821
!
boot - st art - mar ker
boot system fl ash:
boot - end- mar ker
!
no aaa new node
!
resource policy
!
ip subnet-zero
!
ip cef
no i p dhcp use vrf connected
ip dhcp excluded-address b.168.1.1 b.168.1.10
!
ip dhcp pool ITS
network b.168.1.0 255.255.255.0
option 150 ip a.1.11.1
default-router b.168.1.1
!
no i p domain | ookup
!
voi ce-card 0O
no dspfarm
!
voi ce service voip
al | ow connections h323 to h323
al | ow connections h323 to sip
suppl ement ary-servi ce h450. 12 advertise-only
!
application
service acd flash:app-b-acd-2.1.0.0.tc
par am queue- cne- debugs 1
param aa- hunt1 2020
param aa- hunt 2 2021
par am nunber - of - hunt -grps 3
param aa- hunt 3 2022
par am queue-| en 30
!
service cne-aa flash: app-b-acd-aa-2.1.0.0.tc
param nax-time-call-retry 60
param voi ce-mai | 2070
par anspace english index 0O
param servi ce-nane acd
par am nunber - of - hunt -grps 3
par am handoff-string cne-aa
par anspace english | anguage en
param max-time-vmretry 1
par anspace english | ocation flash:
param aa- pi | ot 2040
param second- greeting-tine 30
par amspace english prefix en
paramcall-retry-timer 20
|
interface LoopbackO
ip address a.1.11.1 255. 255. 255. 252
|
interface G gabitEthernet0/0
no i p address
shut down
dupl ex auto



speed auto

nterface G gabitEthernet0/1
no i p address

shut down

dupl ex auto

speed auto

nterface FastEthernet0/1/0
switchport access vlan 10

nterface FastEthernet0/1/1
switchport access vlan 10

nt erface FastEt hernet0/1/2
switchport access vlan 10

nt erface FastEthernet0/1/3
switchport access vlan 10

nt erface FastEthernet0/1/4
switchport access vlan 10

nterface FastEthernet0/1/5
switchport access vlan 10

nterface FastEthernet0/1/6
switchport access vlan 10

nt erface FastEthernet0/1/7
switchport access vlan 10

nt erface FastEthernet0/1/8
switchport access vlan 10

nterface Service-Enginel/0

i p unnunber ed LoopbackO

service-nmodul e i p address a.1.11.2 255.255. 255. 252
service-nodul e ip default-gateway a.1.11.1

nterface MVl anl
no i p address

nterface VI anl0

i p address b.168. 1.1 255.255.255.0
!

ip classless

ip route a.1.11. 2 255. 255. 255. 255 Servi ce- Engi nel/ 0

|

ip http server

ip http path flash:

!

tftp-server flash: PO0305000600. bi n

tftp-server flash: PO0305000600. sbn

!

control - pl ane

!

!--- PSTN calls are auto-terminated on the Cisco CUE AA pilot number 2100. ! voice-port 0/3/0
connection plar opx 2100 ! voice-port 0/3/1 connection plar opx 2100 ! voice-port 0/3/2 ! voice-
port 0/3/3 ! dial-peer voice 2040 voip destination-pattern 2040 session target ipv4:a.1.11.1
dtnf-rel ay h245-al phanuneric codec g71lul aw no vad ! dial - peer voice 2041 voip service cne-aa
incom ng cal |l ed- nunmber 2040 dtnf-relay h245-al phanurmeric codec g711lul aw no vad ! di al - peer voice
2105 voi p destination-pattern 21.. session protocol sipv2 session target ipv4:a.1.11.2 dtnf-
relay sip-notify codec g711lul aw no vad ! tel ephony-service |oad 7960- 7940 P00305000300 nmax-



ephones 48 max-dn 192 ip source-address a.1l.11.1 port 2000 nmax-redirect 20 auto assign 1 to 10
system nmessage Cl SCO SYSTEMS create cnf-files version-stanp 7960 Aug 05 2005 00: 00: 32 voi cenai
2105 max-conferences 8 gain -6 noh nusic-on-hold.au dn-webedit time-webedit transfer-system
full-consult transfer-pattern 210. blind transfer-pattern 2040 blind ! ephone-dn 1 dual-1ine
number 2001 nane User2l1 call-forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 2
dual -1ine number 2002 nane User22 call-forward busy 2105 call-forward noan 2105 tineout 10 !
ephone-dn 3 dual -1ine nunber 2003 nanme User23 call-forward busy 2105 cal |l -forward noan 2105

timeout 10 ! ephone-dn 4 dual -1ine nunber 2004 name User24 call-forward busy 2105 call-forward
noan 2105 timeout 10 ! ephone-dn 5 dual -1ine nunber 2005 name User 25 call-forward busy 2105
call -forward noan 2105 timeout 10 ! ephone-dn 6 dual -line nunber 2006 nanme User 26 call-forward

busy 2105 cal |l -forward noan 2105 tineout 10 ! ephone-dn 7 dual -1ine nunber 2007 nane User27

call -forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 8 dual -1ine number 2008
name User28 cal |l -forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 9 dual -1ine
number 2009 nane User29 call-forward busy 2105 call-forward noan 2105 timeout 10 ! /---
Extension 2080 is associated with the receptionists' GDM. !--- This extension is used to get MWI
on the receptionists' phones. ! ephone-dn 10 nunber 2080 description Reception GDM nane
Reception GDM cal |l -forward all 2105 ! ephone-dn 11 nunber 2070 description GDM nane Cust Svc GDM
call-forward all 2105 ! ephone-dn 100 nunmber 8000.... mari on ! ephone-dn 101 nunber 8001.... mni
off | /--- Ephone-dn 10 (2080) is defined as button 3 on !--- phones 2001 and 2004 so that all
!--- receptionists (ephones 1 and 4) get MWI for the GDM. ! ephone 1 username "user21" password
nul | mac-address 0012.0034. 81B7 type 7960 button 1:1 2:11 3:10 ! ephone 2 usernane "user22"
password null mac-address 0011.2032. C876 type 7960 button 1:2 2:11 ! ephone 3 usernane "user23"
password null mac-address 0012. 01E8. 875F type 7960 button 1:3 2:11 ! ephone 4 usernane "user24"
nmac- addr ess 0003. AAAA. 0004 type 7960 button 1:4 2:11 3:10 ! ephone 5 usernane "user25" mac-
address 0003. AAAA. 0005 type 7960 no auto-line button 1:5 2:11 ! ephone 6 usernanme "user26" nmac-
address 0003. AAAA. 0006 type 7960 button 1:6 2:11 ! ephone 7 usernane "user27" nac-address

0003. AAAA. 0007 type 7960 button 1:7 2:11 ! ephone 8 usernane "user28" mac-address 0003. AAAA. 0008
type 7960 button 1:8 2:11 ! ephone 9 usernanme "user29" nac-address 0003. AAAA. 0009 type 7960
button 1:9 2:11 ! ephone-hunt 1 |ongest-idle pilot 2020 |ist 2001, 2002, 2003 timeout 5
ephone-hunt 2 longest-idle pilot 2021 |ist 2004, 2005, 2006 timeout 5 ! ephone-hunt 3 |ongest-

idle pilot 2022 list 2007, 2008, 2009 tinmeout 5! line con O |Iogging synchronous line aux O |ine
66 no activation-character no exec transport preferred none transport input all transport output
all line vty 0 4 login ! schedul er allocate 20000 1000 ntp naster ! end
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F, Ble Edt Tooks Window Hebp =18] x|
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=211 =1] Ly Stait
[ Arrotate -[E) #* 510 Script for CUE &b =/
: 1? Call Subfiow Becept [conkact: --Triggering Contact-]
g Dayof ‘Week = IEI Businezz Hours |date: -Cumert Date-, bme: -Curant Time=, schadule: 510 Otthre_5chedule)
w= [lecrement i =ik Open
X Delay =T Menu [contact -Trigaerng Contact-. prompl: 510_Main_Menu)
A Erd B2t customer serdce
ﬂ Giho B ff¥ Call Redrect [contact -Tiggering Contact-, extergion: 510_CuslomerSerics)
—af If £l Shore Location
—-sffs Increment [ Edlil Flay Prompt [contact =Triggenng Contact, prompt: S10_Storelocation)]
<A Label B4 Shore Hours
fs¢ On Exception CI fe 4;1 Flay Prompt [cantact -Triggenng Contact-, prompt: S10_SkeeeHaurs)
Erd O Exception Gi S-2 Voice Mal
= Set | - Call Redrect [contact -Tiiggenng Contact-, extension 510_GDM)
-] Swilch Lol Timeou
~Z) Time of Day Lo Unsuccesshl
B 1= Holbday = -:.r‘!' Clased
: IE] Buzineszs Hours i@l} Plasy Prompl [eonkact: --Tnggerrng Comact-. pampl 5 10_AerHaurs |
-] Conbact ¥ Teminate [conlact ~Triggeing Contact--)
-1 Call Contact "y End
-] Meds |
-] Uszer
({771 Prompt _|;|
4 | ¥
£ x 7
| Name [ Tope | value [amite |
510_Main_Menu Prompt FI510_Main_Menu waw]
510 _AfteHows Prommpt FI510_AfeH ows way]
510_StoneLocaban Promps FIST0_Stoelocabon way]  Paameter
S10_SeoreHours Promp F{510_StoreHaours wav| Paramater
510_Customers ervice Shring 200" Paramater
S10_GDM Shing " 20aE0" P e anmeter
S0_0rhis_5 chedule Schedule suslemrechedue E
2|%

2. [Voice Mail] > [Auto Attendant]Zi&IRL ., A2 1) 7 5 (S10_CUE-AA-BACD-script.aef)Z /N 1

Oy NES2100CBENGFET. K11 Z3RBLTLEE VY, RMMRAOU7NENC/OY B
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Cisco Unity Expres

Corfgure* woice Mal =

Cisco CallManager Express
> Fowered by Cisco k5"

£ Voice Mail I Aute Attendant

Adrmirustralon *  Delaulls +  Raparls< Hela s

Woice Mail = Auto Attendant

s X paee [Flran

Cosew Sravens

| Home | Logout

" indicates a Syslem Aula Atlendant

| | & Hame Ao Atendant Script Lallin Humber Bazimum Sessiomrs Enabled
™ lautcaliendand = EERE T 2102 (=} fes
™ |z10-cus-az-hacd 510_rcue-za-hacd-script. asd 21 [a} YBs

135363

BAARV VT RNOIXNTOZ7AOV T " Z2RBLET, chZEFTSATHREL, ELVT
7AINEZZEERL Twav7 7 4 )L ZCisco Unity Expressic 7Y 70— R$2H, £LETL
J7A_—(AVT)ZHEAL TEBZERTEET,

4. (A723a2 )AVTZ2ERATSHESE. Cisco Unity ExpressidiRE 7 71 IILEZEV) HT, *
NETENO T 7AIINBICEETEET, [Voice Mail] > [Prompts] ZiBIRL., >ATLT7
AIINBZOVYOLET,



5. (A723a2)BA4TAJRY VATHBEIILRUTTITAIEZHREL., "OKL 20UV
2 LET, [Voice Mail] > [Prompts]V 4 > RIIC, BEEhETT7AILBHFVARNIKRRE
hET (R12258 ), RM1I2AAR2 V7N 7O7 MOV AR

Cisco Unity Express Yolce Mail F Aute Attendant

Corfigure = “oice sl = Adrinistration * Defsults = Repots+ Help»

Voice Mail > Prompts

i Upiaae € Delete TF Dawnlcad [Z]Help

Cautian: This function is for advanced users only.

1 -5 of & results) Languagas: | Enclizh (Uniled States) =]

| 4 PromptiHame | Creation Date Length (Byles] Lenuth iSeconds)
I Asalcon]rrompt Name| Tue &ug 24 12:52:26 POT 2004 15860 1.2825
I |210_AflerHours wa Thu Apr 14 10:21:02 POT 2005 3JEE64 4 =08
r ls i o .Thu Spr 14 10:44:01 POT 2005 04538 1056725
I |E10_S1oreHours, way Thu &pr 14 10:21:21 POT 2005 £3152 B 144 E
I™ | 210_Sioral ocation v .Thu Aor 14102129 POT 06 (L5066 ﬁ 632 ﬁ

6. Voice Mail > Auto Attendant® JEICIBIRL ., AT Y 1 THERL AAZBEZE £ T, Script
ParametersZi®IRL ., 7O 7~ 774N BEZARAV VT RNADGEL VWINT X—XIZEESR
FET,

7. [Configure] > [Groups] Z#IRL . #wET ST )L —7 (reception)Z2 V)Y I LE T, [Group
Profile]V 1 >~ ROUNKRRENETT (R3O LHFOIBLV 1 RUESR ), [7O774)
(Profile)] R 7 N T 7 # )N TRRENET,

8. [FTE&/X > /N\—(Owners/Members)|Z 7 &2V )Yy OLT, XUON—%RELET, H13%
EBIN-T D%

Group Profile - reception

Apply % Cancel @g

Frofile Crwners/Members CrwherMernber of Groups Mailboxes
Group 1D reception
Full name *: |F‘ieceptiunists
Description: |Receptiunists
Primary Extension: |EIIIBIZI

Frimary E. 164 Number, |
Capabhilities

Super Users: I

Administration via Telephone: ™

“oice Mail Broadcaster: I

Public List Manager: I

Private List Wiewer: [

*indicates a mandatory field g
2+ 1) ZF2MCisco Unity Express CLIOE 2% (ERNFED ) REZRICRALET, CORER.

EXBEICHITIHBENEEICI>TITOAET,



cue#show running-config

Generating configuration:

cl ock timezone Anerical/Los_Angel es

host nane cue

i p domai n-nane ci sco.com

ntp server a.1.11.1

!--- Add the reception group. ! groupname Administrators create groupnane Broadcasters create
groupname custservice create groupnane reception create username admin create username user2l
create usernane user22 create usernanme user23 create usernane user24 create usernanme user25
create usernane user26 create usernanme user27 create usernanme user28 create usernanme user29
create ! !--- The reception group (and therefore GDM) is associated with extension 2080. !
groupname custservi ce phonenunber "2070" groupnane recepti on phonenunber "2080" usernane user?2l
phonenunber "2001" username user22 phonenunber "2002" usernane user23 phonenunmber "2003"

user nane user 24 phonenunber "2004" usernane user25 phonenunber "2005" usernane user26
phonenunber "2006" username user27 phonenunber "2007" usernane user28 phonenunmber "2008"

user nane user29 phonenunber "2009" ! !--- Add membership to group "reception”. ! groupnane

Admi ni strators nmenber admin groupnanme custservice nenber user2l groupnane custservice nenber
user 22 groupname custservi ce menber user23 groupname custservi ce menber user24 groupnane
custservi ce menber user25 groupnanme custservice nmenber user26 groupnanme custservice nenber

user 27 groupname custservi ce menber user28 groupname custservi ce menber user29 groupnane
reception nmenmber user2l groupnane reception menber user24 groupname Administrators privil ege
superuser groupname Administrators privil ege ManagePronpts groupnane Administrators privilege
ManagePubl i cLi st groupname Administrators privilege ViewPrivatelList groupnane Broadcasters
privil ege broadcast !--- Define a 09:00-17:00 Monday-Friday business schedule for the AA. !

cal endar bi z-schedul e systenschedul e closed day 1 from 00:00 to 24: 00 open day 2 from09:00 to
17: 00 open day 3 from09:00 to 17: 00 open day 4 from09:00 to 17:00 open day 5 from09:00 to
17: 00 open day 6 from09:00 to 17:00 closed day 7 from00:00 to 24: 00 end schedul e ccn
appl i cation autoattendant description "autoattendant” enabl ed maxsessions 8 script "aa.aef"
paranet er "busQpenPronpt" "AABusi nessCOpen.wav" parameter "holidayPronpt" "AAHol i dayPronpt. wav"
paraneter "busC osedPronpt” "AABusi nessCl osed. wav" paraneter "all owExternal Transfers” "true"
paraneter "MaxRetry" "3" paranmeter "operExtn" "2001" paraneter "wel comePronpt" "AAWel cone. wav"
par anmet er "busi nessSchedul e" "systenschedul e" end application ccn application

ci scomn application description "ciscomu application” enabl ed maxsessions 8 script "setmi.aef”
paraneter "strMN _OFF _DN' "8001" paranmeter "strMA_ON _DN' "8000" parameter "Call Control GouplD'
"0" end application ccn application pronptngm description "pronptngnt" enabl ed maxsessions 1
script "pronptngnt.aef” end application ! !--- Add the custom AA script for the first-tier menu.
! ccn application s10-cue-aa-bacd description "s10-cue-aa-bacd" enabl ed nmaxsessions 8 script
"s10- cue- aa- bacd-script.aef" parameter "S10_StoreHours" "S10_StoreHours.wav" paraneter
"S10_Cust oner Servi ce" "2040" paraneter "S10_GDM' "2080" paraneter "S10_StorelLocation”
"S10_StorelLocation.wav"' end application ccn application voicemail description "voicenail"
enabl ed maxsessions 8 script "voi cebrowser.aef" paraneter "logoutUri"

"http://1ocal host/voi cemai | / vxm scri pt s/ mbxLogout.jsp" parameter "uri"

"http://1ocal host/voicemail/vxm scripts/login.vxm" end application ccn engine end engi ne ccn
subsystem jtapi ccm manager address 0.0.0.0 end subsystem ccn subsystem sip gateway address
"a.1l.11.1" end subsystem! !--- Associate the custom AA script with the pilot number 2100. ! cch
trigger sip phonenunber 2100 application "s10-cue-aa-bacd" enabl ed maxsessions 8 end trigger ccn
trigger sip phonenunber 2102 application "autoattendant” enabl ed maxsessions 8 end trigger ccn
trigger sip phonenunber 2105 application "voicenmail" enabl ed maxsessions 8 end trigger ccn
trigger sip phonenunber 2106 application "pronptngm" enabl ed naxsessions 1 end trigger

voi cemai |l default |anguage en_US voi cenail default mail boxsize 3000 voi cemail broadcast
recording tine 300 voicenuil operator telephone 2001 ! !--- Add the GDM for "reception" !

voi cemai | mai |l box owner "reception" size 3000 description "Receptionists mail box" end nail box
voi cemai | mai |l box owner "custservice" size 3000 description "custservice mail box" end nail box
voi cemai | mail box owner "user2l1" size 3000 end mail box voi cemail mail box owner "user22" size
3000 end mmi | box voi cemail nail box owner "user23" size 3000 end nail box voicenail mail box owner
"user24" size 3000 description "user24 mail box" end nail box voi cemail nail box owner "user25"
size 3000 description "user25 nail box" end mail box voi cemail mail box owner "user26" size 3000
description "user26 nail box" end mail box voi cemail mail box owner "user27" size 3000 description
"user27 mail box" end mail box voicenmail mail box owner "user28" size 3000 description "user28
mai | box" end mai | box voi cemail mail box owner "user29" size 3000 description "user29 mail box" end
mai | box end

FAB/EONVI—=>3 M N\ NTIL—FTZDHEZ DGDM
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y"'.ri'“ Cisco CallManager Express Cusce Sravns
ﬁ:—"_‘ > Powsred by Cisco 105

Cisco Unity Express Yoice Mail / Auto Attendant

Cordigure = “oica Mail = Admenistration = Defaults = Hepods= Help=

Configure > Groups

Cacd X peate @Find [ZlHe

1 -6 ol i resulifs
i | £ Group (0 Dascription Brimary Extension
™ Administratons
[ Broadcasters |
™ gensral Genaral Cusl Sve Graup {20122 |
[ hardware Hardware Cust Suc Group irn [
™ recaplon Feceptionists | 2030 |
[ M Software Cust S Group a0 |
Riws per p&ge:m

1359387

2. [Configure] > [Groups]T. WEITHDIIN—T"(/N\—RDIT7 ) ZOIUYILET, 77
ND[Profile] 27 V4 > RUNFRRENETT (R15O LPZ2SE ) . BRISBEDTIL—T0
RE

Group Profile - hardware

Apply % Cancel @g

Group 1D hardware

Full name ™ |HardwareCustSvc

Description:
Frimary Extension:

FPrimary E.164 Mumber:

|Hardware Cust Swe Group

2020

Group Profile - hardware
+Suh5|::rihe oyyrer +Suhscrihe member 8 |Insubscribe %Cancel HE|FZI

OwrersiMembers |0

1 -3 of 3 result{s)

™ | & User/Group ID| Type | Rights |Description / Display Name | Primary Extension
™ user? Lzer member User Twolne 2001 |
[~ userd2 Lzer member User TwoTwo 2002 |
I~ user?3 Lzer member User TwaThree 2003 |

3. [F—F—/X > /)N\—(Owners/Members)] 2 7 ( K150 T#2 S8R ) ZiIRL., ZAOF T Y
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IDRYDRZBDIVYILT, A—F—EXUN—%BIRLET, % DGDM®DCisco Unity
Expressi® EN/NVI—>3 & RICRLET,
groupnanme hardware create
groupnane software create
groupnane general create
groupnanme hardware phonenunber "2020"
groupnanme software phonenunber "2021"
groupnanme general phonenunber "2022"
groupnanme hardware nmenber user?2l
groupnanme hardware nmenber user?22
groupname hardware nenber user23
groupnanme software nmenber user?24
groupnanme software nmenber user25
groupnanme software nmenber user26
groupnanme general nenber user27
groupname general nenber user28
groupname general nenber user29
voi cemai | mai |l box owner "general" size 5520
description "general nmail box"
end mai | box
voi cemai | mai | box owner "hardware" size 5520
description "Hardware mail box"
end mai | box
voi cemai | mai |l box owner "software" size 5520
description "software mail box"
end mai | box
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CNB2DONRREMRTDREERRERH T BICIE, Cisco Unity Express Txfermailbox> A7 AR
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user21 | 20012020 N—R9TF 2030
user22 | 2002 2020 N—R9IF [2030
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A 7
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user27 2007 | 2022 2% 2032
user28 2008 | 2022 2% 2032
user29 2009 | 2022 2% 2032
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i Tohelp redirect your call
! w | *Press 1 lor hardware related questions
¢\ = Press 2 for software related questions
* Press 3 for genaral gquastions
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Mew call
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¢ Cisco Unity Express S
ephone-bunt 2-2021

| CUE AA: 510-BACD-cus-as
— & &5 L

i Thank you for calling Widget
ephone-hunt 3-2022

» Bysiems
— &) LD LD .

.
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¢ * Prass 2 for office location
Basic ACD

i * Prass 3 for office hours
i * Prass 4 1o leave a voice
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2031 (Saltwara) 4#—« Prags 2 for Soffware  |— schpt A I
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2070 ) » Cisco Unity ExpressiCld, MROZEETHD/N\ N ITIN—TZXBITDFEN &L,

3DNOGDMMS5 5, E55NOGDMZANTIHNZRETEEREA,
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ThAIZEEThFET,
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AR LCisco Unity Express AV U7 NMERV 14> K™D

0& File Edit Tools Mndow Help = Iﬁllﬂ

BRI

=0 =1l Ay Start
~[E) Annatate | #5812 Script for CUE &8, . %/
2_} Call Subflow 1l Aocept [contact: --Triggening Contact-)
- Day of Week =--E Menu [contact: --Triggering Contact--, prompt; 512_Main_Menu)
== [ecrement |_:_|“1:,2 Hardware
R Delay == Set mbox = ""2030"
,.-'%‘ End EI“}::I Software
@ Goto Lo Cebmboe = "2031"
"[: If EI“};:& General
= Increment . Gt hox = "2032"
¢ Label | | EE 1‘:2 Timeout
-yl OnException Cle.  ff - = Y4 Unsuccessful
ke OnException Gat || .. ‘i’@ Call Subflow - =fermailbox. aef
D Seb GEHE L Ay End
dj”n Switch
L) Time of Day -
o R e Halidz

J -

F x 7

i arme | Type | Y alue | Attribute |

512 Main_Menu Frompt FP[512_Main_Menu....

mbiox Strifig

A

2. [Voice Mail] > [Auto Attendant]ZiBIRL £, K18 SR
B, AFYT1TERLERV D MCBEENFITETD,

LTLKEEZV, ILLVBEBREZE

135347

3. 1 AR Lss12-xfer-to-mbox.aef Cisco Unity Express A7 U7 N & /N14 O Y NEFES2110(C BEE
FTHET. M18 23BL T EEV, B18H AR ACisco Unity ExpressAV U7 N&NA
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f"“ai Cisco CallManager Express
',.*-."‘-_' > Powered by Cisca 105

Cisco Unity Express Voice Mail F Auto Attendant

Corfigure»  “oice Wal = Administeation = Defaults = Reporfz = Helpw

Gigen Sratems

#

Yaolice Mall > Auto Attendant
oo XKoo [Flran

b A | Auto AtendantScript | Callin Humber Maximum Sessions | Enabled |
™ | auoatiendant * |2 asf 2102 B Y3
I sil-bacd-cus-aa |s1D_cua-aa-hacd-scupl.aa[ 121["] ] Yos
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5. (#7232 )AVT AT 5H S, Cisco Unity ExpressidIRA7 7 A IILEBZZIVHT, *
NDETEMOTI7AIINBIZEETEE T, [Voice Mail] > [Prompts]ZiBIRL., ZATLT7

AIINBEIVYILET,

6. (A7232 ) BELIKUTHATAOTRY JATI7AIILBEZREL.

"OK, 201

2 LET, [Voice Mail] > [Prompts] T 1 > RIIZ, BEEhETZ7AIILBN ) ANCRKRRE

nET (K19238) .

7. "Voice Maily > TAuto Attendanty ZiRIRL T, A7 Y 72TERL EAAZRZEE T,

rA

V7K NoX=58, Z2FRL, 7OV7T K 77ALBEZATVIVTRADEL W/NT X
—ZICHENGET. BM9ERENETOYT ROV AL

ﬁ Cisco CallManager Express

‘-‘.'" > Powaved by Cisco K5

Cisco Unity Express Voice Mail / Auto Attendant

Cigeo Srivems

| Home | Logout

Corfigure = “Yoice ksl = Adrmmisiration= Defaults = Repots = Halp=

YWoice Mail > Prompts

ill Upload € Dolate T Cownivad [FHei
Caution: This function is for advenced wsers only.
1 -G of 6 resuligs)

Langth (Hiytes)

Languapss: |E1v._', sh (Lnilac E"J'EIE::j

r| & Prompthame | Craation Data Length {Saconds) |
I |A8alcome way Tue Aug 24 125226 POT2004 15880 1.9205

™ [210_AflerHnuirs win Fre Apr 15 05 5505 POT 2005 &t 4 HH

 |Si0_Main Msnuwsy  (Fridpri5065816P0T2005 (06016 10.752

510 StoreHouswey  |FriApr 15065825 FOT 2006 |49152 E.144

[ |S10_Storel prationway | Frodpr S (BES I POT 2006|4405 5 R

512 Msin Msnuws  (Fridpri50E0340P0T2005  |E6618 5.32725

8. GDMZ 5 OB ILRMEE(C BIEST [+ (Z1&. [Configure] > [Extension] Zi#IR L T, LR
¥£822030, 2031, BRV2032Z2E&ELFT, K20 2B L <L, K20 GDM%E
ACD/\> b7 )L—7 |- BB} 1T B ILIRDE &

Configure > %oice Mail » Adminizstration = Defaukz » Regonz= Helpw

Configure > Extensions

$erds X Delete

Customrize Table

1 - 16 of 16 resuli

= | & Telephone Number Seguence Namber Caller IDMame: Type

I 2nm 1 Llgar2i Morral

[ 00 2 Llgar22 korral |
A0 3 Usar?3 MNormal |
2004 q UgarZ4 Mormal |
2005 & Lizar25 hormal |
[ s B Lserlf horral |
2007 4 Ugard? Mormal |
| falm- = Llzardg Mosmal |
0 G Ligara bornal |
i 12 HW Gust Svc Mbax Mormal |
2031 13 S Cust Swe hibox Maormal |
[0 14 Gan Cusl See Mbo horraal |
2070 11 Cust Svc GOM Hormal [
I {2080 10 Rezeption GDM [Morrnal |
— loninn ci i |
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9. [Configure] > [Phones]ZiEIRL ., ZETDEFEMOMACT RLAZIVYILET,
[Change Phone]V 1 > RUANRTENET (R21Z2S8K ),
10. MWIZRH T DI, ACDI—2 12 NEFET2030, 2031, £7/IF20320R% > 78
mLET, REOBMERIE210V 1> R

Change Phone

Phione Physical D 0003 6BAA. D1FE

Phaone Seguence Number 1

Phone Type - 7960

Call Blocking ; " Exempt ™ MNon Exempt
Auto-Line Selection & InfOut © Incoming O Disable

Login PIM !

Receive Night Service Bell . & Mo © Yes

Phone Line Buttons

b resultis)

Button Extensionis) Ring Type/Mode

i 1, 2001 [ Userdl ] Mormal Ring

2 12, 2030 [ HW Cust Sve hMbox | Mormal Ring

3 10, 2080 [ Reception GDM | Mormal Ring

; !

& =
B 5

KIZ, T2F1)A2MCisco CMEMRREL IV aVICEETIEARD 1) FREICK T B Cisco
CMERRENZEZE L EBMICEAT SR E DCisco CMEJL—ZCLIZREZ RLE T,

!-—-- Set the Cisco CME AA voice mail destination !--- to 2110, the Cisco Unity Express !---
script entrypoint for the transfer-to-mailbox functionality. ! service cme-aa flash: app-b-acd-
aa-2.1.0.0.tcl paramnmax-tine-call-retry 60 param voice-nail 2110 paranspace english index 0
param servi ce-nane acd param nunber-of - hunt-grps 3 param handof f-string cne-aa paranmspace

engl i sh | anguage en param nax-time-vmretry 1 paranmspace english |ocation flash: param aa-pil ot
2040 param second-greeting-time 30 paranspace english prefix en paramcall-retry-timer 20 ! /---

Define the group extensions (2030, 2031 and 2032) to !--- be used as button appearances !--- on
the agent phones so they can get MWI for the GDMs. !--- Put these extension in CFA !--- so they
never ring and do not disturb the agents. ! ephone-dn 12 nunber 2030 description HW Cust Svc

Moox nanme HW Cust Svc Moox call-forward all 2110 ! ephone-dn 13 nunber 2031 description SW Cust
Svc Moox name SW Cust Svc Moox call-forward all 2110 ! ephone-dn 14 nunber 2032 description CGen
Cust Svc Moox name Gen Cust Svc Moox call-forward all 2110 ! !--- Add a button appearance of the
appropriate !--- group extension to each of the !--- ACD Agent phones. ! ephone 1 usernane

"user 21" password null mac-address 0012. 0034.81B7 type 7960 button 1:1 2:12 3:10 ! ephone 2
usernane "user22" password null mac-address 0011.2032. C876 type 7960 button 1:2 2:12 ! ephone 3
usernane "user23" password null mac-address 0012. 01E8. 875F type 7960 button 1:3 2:12 ! ephone 4
user nane "user 24" mac-address 0003. AAAA. 0004 type 7960 button 1:4 2:13 3:10 ! ephone 5 usernane
"user 25" nmac- address 0003. AAAA. 0005 type 7960 no auto-line button 1:5 2:13 ! ephone 6 usernane
"user 26" nac- address 0003. AAAA. 0006 type 7960 button 1:6 2:13 ! ephone 7 usernanme "user27" nac-



address 0003. AAAA. 0007 type 7960 button 1:7 2:14 ! ephone 8 usernane "user28" nac-address
0003. AAAA. 0008 type 7960 button 1:8 2:14 ! ephone 9 usernane "user29" mac-address 0003. AAAA. 0009
type 7960 button 1:9 2:14

TS 1) ZF2RA DO Cisco Unity ExpressDFREL 02 3B RVEIRDOGUINEEICBEET D ERK
SF)AREANDERENEELEMICET S, FR{TE DCisco Unity Express CLIZRE Z X IZ R
LE¥rT,

!--- Define the three new groups, Hardware, Software and General. ! groupnanme hardware create
groupnanme software create groupnane general create ! !--- Define the new groups (and therefore
GDMs) are associated with !--- extensions 2030, 2031 and 2032. ! groupnanme hardware phonenunber
"2030" groupname software phonenunber "2031" groupnane general phonenunber "2032" ! !--- Define
the membership of the Hardware, Software and General groups. ! groupnanme hardware nenber user21
groupnanme hardware nmenber user22 groupnane hardware nenber user23 groupnane software nenber

user 24 groupname software menber user25 groupnane software nenber user26 groupname genera

nenber user 27 groupnane general nenber user28 groupnane general nenber user29 ! !--- Define the
custom AA script that will branch !--- to the xfermailbox.aef system script !--- when the caller
selects the correct GDM from the menu. ! ccn application s12-xfer-to-nbox description "sl12-xfer-
t o- nbox" enabl ed nmaxsessions 8 script "sl1l2 cue-aa-bacd-script.aef" end application ! !--- Define
the pilot number 2110 to the custom script. ! ccn trigger sip phonenunber 2110 application "sl12-
xf er-to-nbox" enabl ed naxsessions 8 end trigger ! !--- Define the GDMs for each of the groups.
voi cemai | mai | box owner "hardware" size 3000 description "hardware mail box" end mail box

voi cemai | mai |l box owner "software" size 3000 description "software mail box" end mail box

voi cemai | mai |l box owner "general" size 3000 description "general nailbox" end mail box

SFVAJEN)I—2323-COROY 7RI —HEEO A

Cisco CME ACD® RO Y A ¥eexERH TS &, Cisco CMEAAX_Z1—% /N4 /NAL, O
—)LZACDICEEEZIATEER T, COMEZFERATS &, AAXZ 1 —24K%Cisco Unity Express
AARV VT NCHETEET, COMREZFEATSICECisco CMEL—X TEMDREN BET
3'75‘" Cisco Unity Express AA (Tier1X”Z1— ) &CiscoCME AA (Tier2X_1— ) OETXZ

TFTFIOVAOREZRETBENE, AARVUT N (XZ1— ) DX T AZEEAL
biﬂ'o

SFVA2N) I =23 V3NRETIR, AAXZ 12— OREE A Cisco Unity Express AAR Y
U7RNCRDESIZEENTVET,

- Widget Systemslc BEFWELEEH WA ESTETVETHARI—HY—ERAIC1ZHL TL
EEWN—RIITEENERFM1ZHLTIKEEWYINIITHEENERBIC OV TE2%E
BLTLKESV3IZHL T RN CERZRT2ZHBLTHA 7 1 ADBRZERREAT 7 1 ADK
BHRE3ZHL K EEWMEHLTRAIAXY 2—P2HKT
Tier2XZ21—0BRIZK Y, XDTI—F &2, Cisco Unity Express* 5 {8 % @ Cisco CME
ACDNAOY RESICI—INZTEEIhET,

./\— R IT7 : Cisco CME ACD/N1O¥ h&FS2040

.Y 7 KDJI7T : Cisco CME ACD/N/OvY h&FES2041

. £fi% : Cisco CME ACD/N1 OvY h&52042
CORFIXYNTHRLERETIR. 1DDACD/SAOY REEQU0)FEEENTLET,
C EEE/\UI—/E/‘C(J 3D M EM%Cisco CME ACD/NA OY h&ES (2040, 2041, &
02042) EEENTVET, CONVUI—->3arvik, ROVFRAIIN—HeEzEMC T2 HEE
RLTWET, ROVFTRIN—HeEzFERTSE, CiscoCMEAAXZ 2 —HN/NANAEh, ##
SBEODATS 32 (MISTAHCLIOANY RTEE ) MEBEENET, ZATARK, REEN
CLITENICEEENEAT>a>zHLEIORSICEELET, COZFJAFTIE, Cisco
CME AADEREICRDABNEENTVET,



. ACD/N/OY NES20400F&E - . param drop-through-option 1Y > RAEFEIhET
. ACD/N/OY NES2041NDFREIZIE. param drop-through-option 2> RAGFEIhET
- ACD/N1 Oy NEE2042M & EC &, param drop-through-option 31X RAEENEXT

2FUA2)N) I —> 323 DCisco CMEDERE

ROFIEEK, >FVA2)NUI—>3230CiscoCMEDREEZFTEHEENDTT,

1.

2.

[Drop-through]CLIZEAL T, /N A Y &ES2040, 2041, & & V'2042M0Cisco CME
AAB LT'ACD TCLEREZEBMUL £ Y,
FA4VIETZEML T, HILLWINAOY hFES2040, 204, 1, HRV2048205 1 V)L %
BMILET, ">FUA20CiscoCMEDEREL IV IV ICEETRIERSFUFD
Cisco CMERRENZEE LEBMIZE T 5 FR{SE DCisco CMEJL—XCLIFREZXRICRLET
o
application
service acd flash:app-b-acd-2.1.0.0.tc

par am queue- cne- debugs 1

param aa- hunt 1 2020

param aa- hunt 2 2021

par am nunber - of - hunt -grps 3

param aa- hunt 3 2022

par am queue-| en 30
!
!-—— Define the TCL configuration for the Hardware group, using pilot number 2040 !--- and
"drop-through-option 1". Extension 2030 is associated with the GDM for !--- the Hardware
group, so this is the voice mail destination. ! service hardware-aa fl ash: app-b-acd-aa-
2.1.0.0.tcl paramnmax-tine-vmretry 1 paranspace english index O param max-tine-call-retry
60 param voi ce-nmail 2030 param aa-pil ot 2040 param nunber-of-hunt-grps 1 paranspace engli sh
| anguage en param handof f-string hardware-aa paramcall-retry-timer 20 paranspace english
| ocation flash: param servi ce-name acd param drop-through-opti on 1 param second- greeti ng-

time 30 paranspace english prefix en ! !--- Define the TCL configuration for the Software
group, !--- using pilot number 2041 !--- and "drop-through-option 2". Extension 2031 is
associated with the GDM for !--- the Software group, so this is the voice mail destination.

| service software-aa flash: app-b-acd-aa-2.1.0.0.tcl param nunber-of-hunt-grps 1 paranspace
english index 0 param handoff-string software-aa paranspace english | anguage en paramcall -
retry-timer 20 param servi ce-nane acd paranspace english location flash: param drop-

t hrough-opti on 2 param second-greeting-tine 30 param max-tine-vmretry 1 param voi ce- nai
2031 paranspace english prefix en param nmax-tine-call-retry 60 paramaa-pilot 2041 ! /--—-
Define the TCL configuration for the General group, using pilot number 2042 !--- and "drop-
through-option 3". Extension 2032 is associated with the GDM for !--- the General group, SO
this is the voice mail destination. ! service general -aa flash: app-b-acd-aa-2.1.0.0.tc
paramcal |l -retry-timer 20 paranspace english index O param nmax-tinme-call-retry 60 param

voi ce-mai | 2032 param servi ce-nane acd param nunber-of - hunt-grps 1 param drop-through-
option 3 paranspace english | anguage en param handoff-string general -aa param nax-ti me-vm
retry 1 paranspace english location flash: param aa-pilot 2042 param second-greeting-tine
30 paranspace english prefix en ! !--- Define the dial-peers for pilot number 2040 and
attach the Hardware !--- TCL script to this number. ! dial - peer voice 2040 voip
destination-pattern 2040 session target ipv4:a.1.11.1 dtnf-relay h245-al phanuneri c codec
g711lul aw no vad ! dial -peer voice 20400 voip service hardware-aa i ncom ng cal | ed- nunber
2040 dtnf-relay h245-al phanunmeric codec g71lulaw no vad ! !--- Define the dial-peers for
pilot number 2041 and attach the Software !--- TCL script to this number. ! dial -peer voice
2041 voip destination-pattern 2041 session target ipv4:a.1l.11.1 dtnf-relay h245-

al phanuneric codec g711lul aw no vad ! dial -peer voice 20410 voip service software-aa
incom ng call ed- nunber 2041 dtnf-relay h245-al phanuneric codec g71lulaw no vad | /---
Define the dial-peers for pilot number 2042 and attach the General !--- TCL script to this
number. ! dial -peer voice 2042 voip destination-pattern 2042 session target ipvd:a.1.11.1
dtnf-relay h245-al phanuneric codec g71lul aw no vad ! dial -peer voice 20420 voip service
general -aa i ncom ng cal | ed-nunber 2042 dtnf-relay h245-al phanuneric codec g71lul aw no vad



>3V F2)X1) T—=<3>3A 0 Cisco Unity Express D i E
ROFIEE, >F)A2/)N1) I —=3>230Cisco Unity ExpressDEREZFTEHEENTT,
1. Cisco Unity Express Script Editor 1—7 4 )7 1 Zf&. A2 ') 7 ~hs10-cue-aa-bacd.aef%

FAELT, AAXZ1—0WEEDEEBEEHET. K2 Z2RBL T EETV, B22mAD X
— 1 —P&® ? Cisco Unity Express AARY U7 N DERE

A ] Gersal A Start
i ] Corvact B /5104 Seript for CUE A4 . "/
#-_] Cal Cenilac) : #coapt [ontact: - Triogeding Contact-|
=10 Media F1-{E) Busriess Houws [date -Curent Dale-, lime: ~Cunient Time-, schedule, S10_00hs_Schedue|
g Explicil Corfimatior | | = % Open
=l Gt Digh Shing = ‘E fleru |eentact ~Tiggeing Conlzcl- prompt S10_Man_HMeru]
- ||'I'IFIEI:'|.EDI"I|i'|'I'IE|iI:I" i [= "':‘:I{ cLstomer sefvice
i = "E' e [camact: -Triggering Conlact-, prampl; 510_Sub_Mesu)
5‘ Mame To Lkser = U Hardware
i b Play Prompt i ¢ Eal Cal Rediect jeontact -Tiggeiing Contacl-, estension §10_Hardwae|
B User | FI- i Software
f-_] Prompt | =gk Cal Rediect [contact: ~Tiiggeding Contacl- extension 510_Softwae]
El “:_‘,.{ Gerweral
-0+ Cal Rediect jeontact -Tiggening Contacl-, extension: S10_Gernsaial]
i Timeut

< Unpucoesshul
- Shore Location
-7 Stove Hous
- Vaice Mail
L Timeou
T4 Unsuccesshul
=17 Classd
- I:ﬂﬂl Play Piampt [contact -Triggerng Contack-, prompl STO_AleH ours |
'?:f Teminate |contact: =T npgening Conkact-|

1| J_I-I L End

i x #

| Name | Tyoe | value | Atrbute |

E10_Main_Menu Puompt FI510_Main_Menu way]

10 _AteHous Fromps: FIE10_AbbarH ours. wav]

510_Skorelacahon Prampt FI510_Stmelocatonway]  Parameter

510_StoneH ours Promps FI570_5 toneH crs: weav| Parametes

S0 a0 Sinng ta0ar Farameter

S10_Okths_Schedule Schedule  svstemschedue

S10_Sub_Menu Fiomp FIST10_5ub_meru.sey]

S10_Hardware Sihing e Parameter

EA0_Sefware Shing a4t Parameter

E10_Geners Sliing L Pararmeter q

]
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2. Voice Mail > Auto Attendant® JEICiBIR L . L WA )7 N(S10A_CUE-AA-BACD-
script.aef)Z/N/OY NEF2100ICBEERTET, K23 2B LTL<EEV, E23AI U
Z7heNA40OY NESQBER T



{'ﬁi Cisco CallManager Express Cisco Grsrius
"l-',_' » Powered by Cisco 105

Cigco Unity Express Woice Mail I Aute Attendant

Cordgure = voice Mzl w  Sdrirezirabion = Detaulls= Rapotz~ Help =

Voice Mail » Aubo Atbendant

ey Hoeme [TlHap

| G Mame | fwofmendawtSeript | CalllnMumber | Maslmum Sessions | Enabled
™ |autpsHandsnt * EEEE| 210 E Yes
M |sl08-cue-aa-hacd 5105 _rus-aa-hacd-serpt anf 2100 B NLE

“indicatas 8 S¥stam Auto Atbandant.

BAARV VT NIMEBRIXNTOTOV T NERBELET, ChSOT7AINEFTSA
THREL, ELVWI7 7414 BT.wav7 7 1 )L %&Cisco Unity Expressic 7 ¥ 70— R9 3 A,
FERTL7AT—(AVTEBRL TEEERRTEET,

4. (A7>32 )AVTZERTBHE. Cisco Unity Expressi@ARAND 7 7 AL B % E ) HTE
T COT7T7AINEBR, BTHHNOT77AILBIZEETEE T, [Voice Mail] > [Prompts] &
BRLU, SATLT774LBZOVYILET,

5. (A72a2 ) REBILBUTHATOIRYIVARTI7AIEBEHEL., "OKL 2OV Y
2 LET, [Voice Mail > Prompts] V4 > RIIZ, BEEShET7PAILBNFVARNCERRE N
BDERIOICHEYELE,

RIZ, T2 F ) A2RADCisco Unity ExpressDEREL £V IV ICHETIERD FUARED
Cisco Unity Expressg% ENDZEE EEMICBIT S, EIR{FE D Cisco Unity Express CLIFREZ R L
7,

!--- Define a new AA with script slOa-cue-aa-bacd.aef. ! ccn application sl0a-cue-aa-bacd
description "sl0a-cue-aa-bacd" enabl ed maxsessions 8 script "slO0a_cue-aa-bacd-script.aef"
paraneter "S10_Hardware" "2040" paraneter "S10_StoreHours" "S10_StoreHours.wav" paraneter
"S10_Software" "2041" parameter "S10_Ceneral " "2042" paraneter "S10_GDM' "2080" paraneter
"S10_StorelLocation" "S10_StorelLocation.wav" end application ! !--- Associate AA pilot number
2100 with the new script. ! ccn trigger sip phonenunber 2100 application "sl0a-cue-aa-bacd"
enabl ed maxsessions 8 end trigger

SFUA3 BIBAZ1—E LTERACDZEFEAL, F2WXZ
1 —& L TCisco Unity Express AAZ R T %

CORFIXNTHBATZIIBEOFUATE., BEOI-INEFIAMEF 2 E<EULD
[ZCisco CME AA (/N4 Oy R&EB2040 ) IEShET, BE—DEWVIE, 2D2DACDTIL—7 (/\
—RIITEVIRIIT)DIKRTHY, XA AXAZ1—N3BEOF TS 3> FIEHSATT .

¥ : CiscoCME AAICIRBEHERXDT7FTIOAZEDDEF>TEEFREA, KDV IZ, Cisco
Unity Express D AR LRV ) T NHFRBETT,

>FIFA2ONIVI—2327T, ALBER (REEORRDLS ) ZRATEET., TV A30OH
l&, Cisco CME ACDALE A 5 Cisco Unity Express AAIC—I)L&E/\N RATZLTF 7)o —> 3

VEBRITAIROEEZRLTVET, FUA20NVI—>a>vz2ERTRE, COTTVYT
—2 AV ERBEITIHRE—MNEFETT,

>FIA3I—=)IL 70—




COEIIAVORENDI—IN7O—2R24ICRLET,

R24>7)A30—)IL70—
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| Cisco Lnily Exprass A8 |
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! Cisco Unily Express

Cisco Unity Expreszs voice mail Mo answer

< tmeaul, 2405
' 207 {Customer sarvics)

ST IAIORECET D IFMEE

FXOR— K (0/3/0)A' 5 ®PSTNIO—JLIt. Cisco CME AA(2040)(C B BhikiE hE T,

135610

Cisco CME ACDIZ I, 200 I —J TV R —7 (20208 & 02021 ) LABY E A, X
1—NA7> a3k, TFHo>AHIZCisco Unity Express AAIC =&\ RAT T2 1HIC
FRENET, \RNITIL—TBEBSZVANTEIRDYIC, BEBENS T3 3%8RITZ L,
2 AT LlFF{E & %Z Cisco Unity Express AANA/OY MEF(2100)ICFEELF£T, < hikparam
aa-hunt3 21000N > ROFERALC &> TREL X T,

23 1) A3R N Cisco CMED iR E

Cisco CMEJL—X DOCLIFREZXDHIIZRLE T,

CME- 2821#show running-config

version 12.4

service tinmestanps debug datetinme nsec
service tinmestanps |og datetine nsec
no service password-encryption

1

host nane CME- 2821

!

boot - st art - mar ker

boot system fl ash:

boot - end- mar ker

!

no aaa new- nodel

!

resource policy

!

i p subnet-zero
!



ip cef
no i p dhcp use vrf connected
ip dhcp excluded-address b.168.1.1 b.168.1.10

ip dhcp pool ITS
network b.168.1.0 255.255.255.0
option 150 ip a.1.11.1
default-router b.168.1.1
1
no i p domai n | ookup
1
voi ce-card 0O
no dspfarm
1
voi ce service voip
al | ow connections h323 to h323
al | ow- connections h323 to sip
suppl ement ary-servi ce h450. 12 advertise-only
1
!--- Point option 3 of the menu (aa-hunt3) to the !--- Cisco Unity Express AA (2100). !
application service acd flash: app-b-acd-2.1.0.0.tcl param queue-cne-debugs 1 param aa-hunt1l 2020
param aa- hunt 2 2021 par am nunber - of - hunt - gr ps 3 param aa- hunt3 2100 param queue-len 30 ! service
cme-aa flash: app-b-acd-aa-2.1.0.0.tcl parammax-time-call-retry 60 param voi ce-mail 2070
par anspace english index 0 param servi ce-name acd param nunber - of - hunt - gr ps 3 par am handof f -
string cne-aa paranmspace english | anguage en param nax-time-vmretry 1 paramspace english
| ocation flash: param aa-pilot 2040 param second-greeting-tine 30 paranspace english prefix en
paramcall-retry-timer 20 ! interface LoopbackO ip address a.1.11.1 255.255.255.252 | interface
G gabitEthernet0/0 no ip address shutdown duplex auto speed auto ! interface G gabitEthernet0/1
no i p address shutdown dupl ex auto speed auto ! interface FastEthernet0/1/0 sw tchport access
vian 10 ! interface FastEthernet0/1/1 switchport access vlan 10 ! interface FastEthernet0/1/2
switchport access vlian 10 ! interface FastEthernet0/1/3 switchport access vlian 10 ! interface
Fast Et hernet 0/ 1/ 4 swi tchport access vlian 10 ! interface FastEthernet0/1/5 sw tchport access vl an
10 ! interface FastEthernet0/1/6 sw tchport access vlian 10 ! interface FastEthernet0/1/7
swi tchport access vlian 10 ! interface FastEthernet0/1/8 switchport access vlian 10 ! interface
Servi ce- Engi nel/0 i p unnunbered LoopbackO service-nodul e ip address a.1.11.2 255.255. 255. 252
service-nodule ip default-gateway a.1.11.1 ! interface Vlanl no ip address ! interface Vlanl0 ip
address b.168.1.1 255.255.255.0 ! ip classless ip route a.1.11.2 255. 255. 255. 255 Servi ce-
Enginel/0 ! ip http server ip http path flash: ! tftp-server flash: PO0305000600. bin tftp-server
f 1 ash: PO0305000600. sbn ! control -plane ! voice-port 0/3/0 connection plar opx 2040 ! voice-port
0/ 3/1 connection plar opx 2040 ! voice-port 0/3/2 ! voice-port 0/3/3 ! dial-peer voice 2040 voip
destination-pattern 2040 session target ipv4:a.1.11.1 dtnf-relay h245-al phanuneric codec
g711lul aw no vad ! dial -peer voice 2041 voip service cne-aa incom ng call ed-nunber 2040 dtnf-
rel ay h245-al phanuneric codec g711lul aw no vad ! dial -peer voice 2105 voi p destination-pattern
21.. session protocol sipv2 session target ipv4:a.1l.11.2 dtnf-relay sip-notify codec g71lul aw no
vad ! tel ephony-service | oad 7960- 7940 P0O0305000300 max- ephones 48 max-dn 192 ip source-address
a.1.11.1 port 2000 max-redirect 20 auto assign 1 to 10 system nmessage Cl SCO SYSTEMS create cnf-
files version-stanp 7960 Aug 05 2005 00: 00: 32 voi cemai |l 2105 nax-conferences 8 gain -6 moh
musi c- on- hol d. au dn-webedit time-webedit transfer-systemfull-consult transfer-pattern 210
blind transfer-pattern 2040 blind ! ephone-dn 1 dual-Iine nunber 2001 nanme User21 call-forward
busy 2105 cal |l -forward noan 2105 tineout 10 ! ephone-dn 2 dual -1ine nunber 2002 nane User22
call -forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 3 dual -1ine number 2003
name User 23 cal |l -forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 4 dual -1ine
number 2004 nane User24 call-forward busy 2105 call-forward noan 2105 tineout 10 ! ephone-dn 5
dual -1ine number 2005 nane User25 call-forward busy 2105 call-forward noan 2105 tineout 10 !
ephone-dn 6 dual -1ine nunber 2006 name User 26 cal |l -forward busy 2105 cal |l -forward noan 2105
timeout 10 ! ephone-dn 11 nunber 2070 description GDM name Cust Svc GDM call-forward all 2105
ephone-dn 100 nunber 8000.... ma on ! ephone-dn 101 nunmber 8001.... mwi off ! ephone 1 usernane
"user21" password null mac-address 0012. 0034. 81B7 type 7960 button 1:1 2:11 ! ephone 2 usernane
"user22" password null mac-address 0011.2032. C876 type 7960 button 1:2 2:11 ! ephone 3 usernane
"user 23" password null nac-address 0012. 01E8. 875F type 7960 button 1:3 2:11 ! ephone 4 usernane
"user 24" mac- address 0003. AAAA. 0004 type 7960 button 1:4 2:11 ! ephone 5 usernanme "user25" nac-
address 0003. AAAA. 0005 type 7960 no auto-line button 1:5 2:11 ! ephone 6 usernanme "user26" nmac-
address 0003. AAAA. 0006 type 7960 button 1:6 2:11 ! ephone-hunt 1 |longest-idle pilot 2020 Ii st
2001, 2002, 2003 timeout 5 ! ephone-hunt 2 |ongest-idle pilot 2021 |ist 2004, 2005, 2006 timeout



51 line con 0 | ogging synchronous line aux O |line 66 no activation-character no exec transport

preferred none transport input all transport output all line vty 0 4 login ! scheduler allocate

20000 1000 ntp master ! end

>3 1) A3 D Cisco Unity ExpressD B E

ROFNEK, F 1) A3DCisco Unity ExpressDEREZFTEHEENTT,

1. Cisco Unity Express Script Editor 1—7 4 U7 1 ZF&. 71 A X ACisco Unity Express A%

7R EZRRLET, K25 288BL <&V, B25 [Store Hours and Location Script]

%, Fle Edit Toos window Help =17 x|
BRI
=[] Gereral A Ay Start
----- Aririotate ~[B) # 511 Seript for CUE 84, .,/
""" @ Call Subflaw Accept [contact: --Triggerning Contact--]
- Day of Week i Play Prompt [contact: ~Triggening Contact-, prorpt 511_Announcerent]
""" == [ecrement 9% Terminate (contact: -Triggering Contact--]
----- ® Delay Ay End
----- A% End
g3 Goto
.,.[: [;
----- ok Increment —
----- @ Label
w On Exception
-l On Exception
..... == Gt
-~ Switch i
I I _'*I_I
£ x 7
flarne I Type | " alue | Aftribute
S11_Announcement  Prompt P[511_Announcement. waw]
4 | ]
A

S11_Announcement.wav ) Zi2& L £9,

.AAR Y )7 N(S11_CUE-AA-BACD-script.aef) M7’ A7 N ( CHEEF

CMEFTZAVTHEEL, ELVWIT7AIAE
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AINEBZ2OIVYIOLET,
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(AT BATATRYVATTI7PAINBZEmEL .
[Voice Mail] > [Prompts] D 4 > RIIZ, EEEhET7ALBNIVARNIRTRIEIAET (K

"OK, 27UYOLET,

. Voice Mail > Auto Attendant® JEICBIRL . A7 Y 72THER L AAZBE £, Script

(AT )AVTEERT BB A, Cisco Unity Expressi@SRA 7 7 A IILBES ) HT, *
NETEMNOT77AINBICEETEET, [Voice Mail] > [Prompts]ZiBIRL., > ATLT7
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Cisco Unity Express Voice Mail / Auto Attendant | Home | Logod

Configure = “Woize Wail = Admoistration = Defaults = Repords = He

Valce Mail = Prompts

i Ustoad € Deiste T Downiosd [F]Hew

Caution: This fupction is for advanced users only.
1 -2 0f 2 resultis Languagas: | English [United States) =|
| & Prompt Name Creation Date Langth Bytes) Langth (Seconds] |
M Ailcarme wi Tue Aug 24 12 52 25 BOT 2004 | 15860 15925 %
[T 511 _Announcementwa | Thu Aar 14 11:365-35 BPOT 2005 SE05E 12368725 -

6. [Voice Mail] > [Auto Attendant]Z&IRL. AT U7 KNEAA/NAOY MEFEB2100ICBIE 1T E
T, 27 28BLTLKEETV, R2Z7TRAIUTNEEAANL/OY NESORENSITERT VA
R

Cisco Unity Express Voice Mail I Auto Attendant | Harne | Logoud

Corfigura»  Yoioe Mail »  Adminisiration = Defults = Repots+ Helpw

Woice Mall > Auto Attendant
e Mostere [5]Hel

[ | & Hame futo Avtendant Scrip Call-in Humber Mawimum Sessiong Enabled
I autostendard * 8a.apf 2102 3 Yes =
I |§J_‘|;|;w,|;| 511_cue-zs-bacd-scdpt.aef 2100 =] Tes ﬁ

Cisco Unity Express> AT ANDCLIFREZXDFIZRLET,

cue#

show runni ng-config

Generating configuration:

clock tinezone Anerical/Los_Angel es

host nane cue

i p donmai n-nane ci sco.com

ntp server a.1.11.1

groupnane Administrators create
groupnane Broadcasters create

groupname custservice create

usernanme admin create

usernane user2l create

usernane user22 create

user nane user23 create

usernane user24 create

usernane user25 create

usernane user26 create

gr oupnane custservi ce phonenunber "2070"
user nane user 21 phonenunber "2001"

user nane user 22 phonenunber "2002"

user nane user 23 phonenunber "2003"

user nane user 24 phonenunber "2004"

user nane user 25 phonenunber "2005"

user nane user 26 phonenunber "2006"
groupnane Admini strators nenber admin
groupnane custservice nmenber user2l
groupnane custservice nmenber user22
groupnane custservice nmenber user23
groupnane custservice nmenber user24
groupnane custservice nmenber user25
groupnane custservice nmenber user26
groupnanme Administrators privilege superuser
groupnane Administrators privil ege ManagePronpts
groupnanme Administrators privil ege ManagePubl i cLi st



groupname Administrators privilege ViewPrivatelLi st
groupname Broadcasters privil ege broadcast

cal endar bi z- schedul e systenschedul e

closed day 1 from00:00 to 24: 00

open day 2 from09:00 to 17:00

open day 3 from09:00 to 17:00

open day 4 from09:00 to 17:00

open day 5 from09:00 to 17:00

open day 6 from09:00 to 17:00

closed day 7 from00:00 to 24:00

end schedul e

ccn application autoattendant

description "autoattendant”

enabl ed

maxsessions 8

script "aa.aef"

par anmet er "busCpenPronpt" " AABusi nessQpen. wav"
par amet er "holidayPronpt" "AAHol i dayPronpt . wav"
par amet er "busCl osedPronpt" " AABusi nessCl osed. wav"
par amet er "al | onExt ernal Transfers" "true"
paraneter "MaxRetry" "3"

paraneter "operExtn" "2001"

par amet er "wel comePronpt" " AAWel cone. wav"

par amet er "busi nessSchedul e" "syst enschedul e"
end application
ccn application ci scomd application
description "ci scomi application”

enabl ed

maxsessions 8

script "setmwi.aef"

paraneter "str MAN_OFF_DN' "8001"

paraneter "strMA_ON_DN' "8000"

parameter "Call Control G oupl D' "0"

end application
ccn application pronptmgnt

description "pronptngnt"

enabl ed

maxsessions 1

script "pronptngnt. aef"

end application

!--- Define the AA script that will provide the announcement. ! ccn application sll-cue-aa-bacd
description "sll-cue-aa-bacd" enabl ed naxsessions 8 script "sll cue-aa-bacd-script.aef" end
application ccn application voicemail description "voicenmail" enabl ed nmaxsessions 8 script
"voi cebrowser. aef" paraneter "logoutUri" "http://Iocal host/voicemail/vxm scripts/nbxLogout.jsp"
paranmeter "uri" "http://local host/voicemail/vxm scripts/login.vxm" end application ccn engi ne
end engi ne ccn subsystem jtapi ccm nmanager address 0.0.0.0 end subsystem ccn subsystem sip
gateway address "a.1.11.1" end subsystem! !--- Associate the script with the 2100 AA pilot
number. ! ccn trigger sip phonenunber 2100 application "sll-cue-aa-bacd" enabl ed maxsessions 8
end trigger ccn trigger sip phonenunber 2102 application "autoattendant" enabl ed naxsessions 8
end trigger ccn trigger sip phonenunber 2105 application "voicenmail" enabl ed maxsessions 8 end

trigger ccn trigger sip phonenunber 2106 application "pronptngnt"” enabl ed maxsessions 1 end
trigger voicemail default |anguage en_US voicenail default mail boxsize 3000 voi cemail broadcast
recording time 300 voi cenail operator tel ephone 2001 voi cermail nail box owner "custservice" size
3000 description "custservice mail box" end mail box voi cemail mail box owner "user2l1" size 3000
end nmi | box voi cemail mail box owner "user22" size 3000 end mail box voi cemail nmil box owner

"user 23" size 3000 end nmil box voi cemail mail box owner "user24" size 3000 description "user24
mai | box" end mai | box voi cemail mail box owner "user25" size 3000 description "user25 mail box" end
mai | box voi cemai | mail box owner "user26" size 3000 description "user26 nail box" end mail box end
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