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Event Type:Error

Event Source:GeoTel ICR

Event Category:Call Router

Event ID:499

Date:9/18/2003

Time:5:22:00 PM

User:N/A

Computer: SFLDA-ICMRGRB

Description:

Call on dialed number SFD_CM.32111 (ID 5012) terminated for exceeded

maximum queue time limit
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. Cisco ICM/N\—2 324620355 :
HKEY_LOCAL_MACHINE\GeoTel\ICR\<Instance Name>\RouterA\Router)\
CurrentVersion\Configuration\Queuing
ICMIN—2 3 5 xBARE -
HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems, Inc.\ICM\
<Instance Name>\RouterA\Router\CurrentVersion\Configuration\Queuing
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Registry Editor - [HEEY _LOCAL_MACHIME on Local Machine]
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