VTEREWV

A&

BE

AR &MG

=

FHTRAR—F b

Tk

78 : Failed to login into CTI Manager Server!Please talk to your administrator
Checklist

BRRT5 £

Cisco Agent Desktop 004 M UNE

DSBrowser.exe DR

B#E : Login Attempt Failed due to Peripheral Offline

fRRT5 £

78 : Error Reading File \\serve\DESKTOP CFG\config\ag default\DataFields.ini

—< I > M Cisco Agent Desktop (-

R T &

B%E : The ID You Entered was not Found

R T &

I Z —:Resources off the agent ext is out of service

R T &

I < —:Agent has no workgroup specified

R T &

T Z —:You cannot login because the phone is JAL-enabled
R T &

I Z —:Invalid Password

R T &

T Z—:You cannot log in because your phone is ipv6 enabled
R T &

B : CADOJAVEOBRBLXRTVIPVE TS — XV tE—T
R T &

Extension Mobility TOTZ7— Xy -

R T &

B . IDAE2AYEEBA

R T &

CADTJTAPITIZ—%Z %215

HE

R T &

BSE K

g4



B=

Cisco Computer Telephony Integration ( CTl ) 3R#E Tld. Cisco Interactive Call

Distribution ( ICD ) ® T—= T > MA" Cisco Agent Desktop IcOJ 14> L &S5 E&TBE, OTA
JICKRHBU, IZ— XV E—IHFRTENET, CORFIAXIPITR, ERTEREIT— XV
-2 EAShDER, BLUOHERLEBEICODVTHHALET,

CORFIXVNZZTRLHIC, ROKRZEELTEEV,
1. I—=212bhOI—YID ENADT—RTRERAXF/IIXFNFXBIEND -, ChSNDIEHR
NELKABEThTVBR L ZRRRBLET,
2. [User Information] R—=<’ ( [User] > [Global Directory] ) T [Enable CTI Application Use] F I
VORYDAHFAICBEOD>TVAD L ERBBELET,

3.CTI H—/\T CTI Manager Y —EAANBERBL TWBD L ZHALET,
4.CRS I # Serviceability Utility TERICEhTLB S E#RBLET,

BIRSR M
B4

Cisco Customer Response Solution ( CRS ) H—/\A"1 > AKM—J)LE h, ICD & Cisco
CallManager AAICEREE N TWAXEN HVET,

FRTAIR—F> b

CORFIXMOBEHHRIEF. CRS/N—2 32 3.0.2 $ KT Cisco Unified Contact Center Express
7TXB8XICEDWTVET,

CORFIXDNOBEHIE. REDTRRRICHZTNAALCETVWTHERENELEZ, COR

FIAXVRNTEATEZINTOTNA AR, B (F7FIIN ) REOREASBELTVET

o NRORY RD—IUNRBEHFTHIBEICE. EOLXSIBIARVRICDOVTE, ZTOEEN
FECODVTHRIEBLTEKBENHBYUET,

RCE

REFIXDNREOFBICOVWTR, RO TIANINTAYTADREHES 2ZRUTLE
=V,

B8 : Failed to login into CTI Manager Server!Please talk to your
administrator

Cisco Agent Desktop NOOT A VICKBMUEI—2 IR, COIT— XVvE—2%FET
%,

Failed to login into CTl Manager Server! Please talk to your admnistrator.

Checklist


http://www.cisco.com/en/US/tech/tk801/tk36/technologies_tech_note09186a0080121ac5.shtml

EEEZTTVWAON21—HTHIDL, 1 ADI—HTHI2ON ZHBLET, £1—HH
HEEZITTVWSEEIE. "DSBrowser.exe DfRE | QEICEHEATLIEEZV,

COBENM AOI—HIIHEZEATVRHEEE. TOI1—FHS CTI Manager H—/NICK L
THRARNBTping TEDHESHZERRBLET, TELLVHEE, COREDFRREE L TDNS
IZ5—HNEZSNET, Hosts 77 1)L &#wEL T, CTIManager D7 RARNBE IP 7 RLA%ZE
mead&, COBMBERBRLET,

IR I3 &
CCTlE, COMBICHTIHBRRICOVWTEHELSHBEALET,

Cisco Agent Desktop (014 @ YR #&

LTOFBEICE>T, FNYT NL—ARZBMIILET,

1. c:\Program Files\Cisco\Desktop\config\fastcalllocal.ini 7 7 £ )L, ML —X LXJL% 204
ICERELER T,
2. NL—2Z #4 X% 30000000 I LET ( 77 4 )L k& 300000 ) o
[ Program Log]
Pat h=. .\l og\ agent . | og
Si 2e=300000
[ Debug Log]
Pat h=. .\l og\ agent . dbg
Si 2e=300000000
Level =204

CDEEE, AgentDesktop DOT Z2BEMLT D EHERAENE T, NL—RA 771G
c:\Program Files\Cisco\Desktop\log 7 # LA ICH W ET RRT7 7ML YA X 28R ZEE
&, WO 7 7 4L c:\Program Files\Cisco\Desktop\log\old\ 7 # LR ICJE—& &

CP

3. I—>xhoO7 774N ZHE, R—ZO—FFETAIO—-ILLET, CTI Manager
DRARBTREL, IPP7RLANREBFRENTWVWET, CTlI Manager D7RA N BN iR E
NTVWBEEICE, XROFIEEZETLT, ChZIPP7RLACEELTLSEEZY, UTIC
AT 77N OBIERLUET,

074906 02/ 24/2003 MAJOR FCCTI _1000 spl kJt api Serverstart Server Sessi on
jtapi provider login return false 074906 02/24/2003 MAJOR FCCTI _1000
Error Return (2lerror in invoking Java Method) startServerSession
074906 02/ 24/ 2003 MAJOR PhoneDev PD2377 CTI ServerLogin Fail ed
to establish connection to CTl Manager Host A (CS-PUB)

074906 02/ 24/ 2003 MAJOR FCCTI _1000 spl kJt api Server st art Server Sessi on
jtapi provider login return false
074906 02/24/2003 MAJOR FCCTI_1000 Error Return

(2lerror in invoking Java Method) start Server Session
074906 02/ 24/ 2003 MAJOR PhoneDev PD2384 CTl ServerlLogin Failed to
establish connection to CTI Manager Host B (CS-SUB)

074906 02/24/2003 I NFO PhoneDev PD1787 PhoneDevShut Down CTl Shut down
075206 02/24/2003 INFO FastCall FC0376 Releasing |license..

075206 02/24/2003 INFO FastCall FC0405 FastCall Shutting Down
075206 02/24/2003 I NFO PhoneDev PD1787 PhoneDevShut Down CTl Shut down

DSBrowser.exe O g%

TR OFIEICHE > T, CTI Manager H—/\ £ ® DSBrowser.exe ZimEL £,



1. [Start] > [Run] > [cmd] DJEIZEIRL £,
2. X 2 R c:\program files\cisco\desktop_config\util\dsbrowser /editable Z A L £ ¥,

AHE [Verzion S HE.Z1%5]
'AAR Microzoft Corp.

PR M
gran Files»ocd cisco
sktop_ Conf fygred util
safditahle

» seditable

Hest&: 1010100
Hn::IE:I

Daectoip Seiver Passwod: I

Rirecion Te: 1T Direchory

ar I Cancel I

Thes prooram i prolested by L5, ard rteindional conpighl laws as dascibed e Sbout Bos

3.FALIRN) B—=NONAT—RZAHBL, [OK|ZOUYOLET,
4. [Server Data] > [(%F —/\V%)-LCC] > [App Data] > [CTI Manager List] ®JEIZEIRL £,

] Server Data 2| | name | walue
[+ applcations TI Manager Hosk A C5-PLB
[=}- configurations
[=]-C5-PUB LCC
- Bgents
[= App Data
- Call Manager URL L

CTI Manager List CTIManager List [ %]

CTI Desktop
DLL Info AgtStatel CTI Manages Host &
DLL Info AgtStates

DLL Info AgtStater m
eServices URL List

- Language DLL List I—I
Qesiagiptal k. Cancel

Site Config
States Needing Wrd
Supported States
Transition Login
Transition Logout
~ Transition Ready
5. CTI Manager "E#¥ & 2 5HEE. LRRORATY 7&2FXTO CTI Manager I L TITWE
¥, BEEOERIT, & CTIManager 2X 7OV Y OL, RARBHABREETNATVBZHS
FIP7RLAZEBELTOKZYV Y ILET,
COEBETOLEE, AUIS—FRETDHAR, I-ITVhOF/IvY OJERBLT




IZAATOZANYR-BPICRHELTLSEZ L,

BB : Login Attempt Failed due to Peripheral Offline

T—> 12 k4 Cisco Agent Desktop NDOAT AV IZKBL, UTOIZ— XV tE—T%ZZET
2o

Login attenpt failed due to Peripheral Ofline

RM JTAPI 1—H0OEXMNAOT 1 2 //]NA— RA [RE T Resource Manager-Contact

Manager (RMCM ) 7 AFLNBEBLEVE, COIT—HNARELET, D2FV., COREE
OERIE., RMJITAPI 1—H¥ & JTAPI I—HYDO/NAD—ROFR—HTT,

BRGE

CORBEEBRRTDICIE, JTAPI I—HE RMJTAPI I—HO/NAT—REZEREHLTAHA S, CTI
Manager Y —EAZBEEBLF T,

& RMJTAPIA—H—0/NAD— RFEHRICREE N TVWR CEZBEBLTLEEV, /NAD
—RABRIINICBEDE, NAD—RF-—BLBVWERERY, COIZ—ARELET,

[B#8 : Error Reading File
\\serve\DESKTOP_CFG\config\ag defaulf\DataFields.ini

TI—< 12 KN# Cisco Agent Desktop ICOY' 4 > B EEIC, TError Reading
Fi | e\\ server\ DESKTOP_CFG\ confi g\ ag_def aul t\ Dat aFi el ds. i ni

LTORAAZEZSNKT,

. Cisco Agent Desktop ( CAD ) 1—Y(Z, DESKTOP_CFGBRE7 7 A )Xt d DA E ) /&
EIART O RENEN)STSshTUEL,
. Cisco Customer Response Applications ( CRA ) H—/N&® IP #EEA Kb TV,

BRI
COMBERRTBICE. ROFIEERTLET.

1. ]HBOQT—>232 T 7ANDOFRKEY) /BEIAKT U AEHN EH)IC DESKTOP_CFG RE
T77ANCREBENTVWACLERRBLEY, AT 23N EREILCHSESR. 77
4T~ K~ PC T, Customer Response Solutions (CRS ) H—/YL®
Desktop_cfg\Desktop\License 7 # LA RIC ( RAIY) /BEAKT VL AEERELE ) 7
FANEZERTEDCLEMBLET, FHFMICDOLW T, TCisco Agent Desktop for IPCC
Express T DESKTOP CFG DHERSA T IVE I ZBEBETER V) ZSRBLTLKE
=W,

2.CRAH—NED IPEGABLEATVWASEZRALET,

B8 : The ID You Entered was not Found
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T—2 x> h#F Cisco Agent Desktop ICOT A LESETBRECNDIT—ARRE N, RMCM
BT AT LN NP OREBOEERICES,

The I D you entered was not found

=&

Specified IDis invalid
C D&k, CiscoBug ID CSCsv98008 (B I—HHHA ) CEEHMEATVET,

BRRT %

COBEEZBRTDICE, ROFIEZRTLET,

1. A= DAELKANENTVRCEZRFELET, 1—H ID TRAXNFNINNFHNXEE
nEI,

2. IEL Y Cisco CallManager NAD—RZFEALTWA L ZBRBLET,

3. RM JTAPI 1—% ID #" [Standard CTI Enabled]

4. ThTEBEN AL K VB S, Cisco Desktop Sync Server H—EAZEFEILLLTHSH
EELTAHET,

E I—-ox1> ;I r%%ﬁb\“ﬂ—&x%ﬂ:@You cannot change to Ready state while the phone is
out of serviceQ her agent states are available CTI

EF:I-CI2MAOTA2TET, MIVROT Ao cradfd. BBERT—ER—ADREICLS
ENDTY, COFE, BELTEBLBEVTF—ER—AZXBTH-HIC, CRSZBSVAN—
LTBDRBENFHYUET,

I 7 —:Resources off the agent ext is out of service

Cisco Agent Desktop O 1 2/ (BRI L THEB ATEEDIREEIZIE D A, TResources of f the agent
ext is out of service [OK|ZOUY U FDE, EBIFTDREICED), ThHSEZFDFNE

ENED, FAVI M—2BVWTEFEZKR T I5 L., Cisco Agent Desktop HF'EBET D K S
I275%,

BRR T %

c DE#EE, IPCC Express Z Cisco CallManager Express IC) VB LS ETRDERELEXRT

o

CORBEORREIK, F7AIINRNTRIOVITIhZBEETLEAERIZHY)ET,
COEEZMRTSICIE, Cisco CallManager Express TULTNO AN REAHDLET,
CNSOONYRIZKY, L—ZRBABIAYFYESIP RTINS OBFETLERAER
(SUBSCRIBE XY t—2 ) ZZ[FANSNBDRSICBYET, RIETLEAERICEFEL
FtA,

1.

Rout er (confi g)# sip-ua


https://tools.cisco.com/bugsearch/bug/CSCsv98008
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2.
Rout er (confi g- si p-ua) # presence
enable

I 2 —:Agent has no workgroup specified

BEANSI-—SIVNIOYAULESETBE, UTFOIS— XV E—UHFRTENSD,

Agent has no workgroup specified.

BRI
COMBEEMRTBICE, CRS /—RIZX—I v 2BERBLET,

I 7 —:You cannot login because the phone is JAL-enabled

Cisco Unified Communications Manager Z 6.x ' 5 7.x IC7 Y 79 L — R LU 7=#. Cisco Agent
Desktop (AT A4 > TEBLKBED, RODILT— XYV E—IHFRRENET,

You cannot | ogin because the phone is JAL-enabl ed.
JAL- enabl ed phones are not conpatible w th CAD.

R &

CCX70SR4 U —A /—KTlk, COREZ, 2 O20FHBTICBEVWTHEEENSD CUCMT7.1.3
DEMEE L THBALTVET,

TUnified CCM 7.1(3) Tld, I— I REBFETIAL FLEFE DTALAEMICEhTWBR ETI—D
IVKNAATA 2 TEBELIKEYET, Unified CM7.1(3) AT, TI— I RERETIAL (E
BERS 1 EFEFEHAE ) F/-1& DTAL ( Direct Transfer Across Line ) A B#IICEhTWB L
. I—2 12 MNA CAD/CAD-BE/IPPA H—ERICOJA > TEEEA, 4

BEAREE, UCCX7 TREAZIALEFZYR—NLVWTHEVWIELZHY)ET, IT—TPINE
BUKEEEE 52, Cisco Unified Comunication Manager T JAL NS X —X ZEMICTDIHE
FHYVET, ROATYTEZEZTLET,

1. Cisco Unified Communications Manager @ [Administration] /X—=> T [Device] > [Phone] ®
JIE(Z323R L T [Phone Configuration] 74 > RIJIZBEL £7,

2. [Join Across Lines] #7°> 3> (EUJ 1 > RJ® [Device Information] 0> 3> IC€H V)
F£9) ICRLT[Of] ZZBIRLET, »

I 2 —:Invalid Password

Cisco Agent Desktop IcOTJ A4 > L&EkSETDE, UTNDIST— XV E—IHFRREND,

Invalid Password



R &

COIZ—OREREELT, SQALI—Y IV N H—ERANZTIVLTVWR ZENEZSNET, C
DH—ERAZBREEBITZICE. LTOFIEZETLERT,

1. [Start] > [Run] =B 8L . Servicesmsc EABLET,

2. [OK|ZZUYHILET,

3. [Services] 7 1 2 RJT, [SQL Server Agent service] 2 82 F&E T,

4. [SQL Server Agent service] @ [Status] FIDEA" [Running] ICE>TWB & ZHEREALET,
RITENTVWEVEESEBREBLET,

I 7 —:You cannot log in because your phone is ipv6 enabled

Cisco Agent Desktop ADOTAHNKRBLU., Tyou cannot log in because your phone is ipvé
enabl edUnsupported | P Addressi ng Mode

BBREE

Cisco Unified Communications Manager AdministrationX—=>A* S, [Device] > [Device Settings] >
[Common Device Config] ICcBEIL E£9, RIZ, [Find|2o2Vvy oL, EFKENIEITZ7O774
Nz20)YOLET, RIC. [IP Addressing Mode] %Z [IPv4 & IPv6] * S [IPv4 only] ICEELET

o

Flo, CSCtz07348(BFI—HHFMA)ZSHRL T LEE V),

BE:CADOJAEKOERBLYPTVIPVE IS — Xy E—D

I—>zx> |\/J‘ CAD ‘:D7‘4>b$5t3—6t, CAD cannot | ogin user due that I1PV6 is not
supported on C sco Agent Desktop. IZ5— XY ‘|Z—:/“/J‘“§E7_I'_\'c‘f na,

F:oh@, FRAVAN—ILREGWITY 7T IL—REICCADIOT A LIEBEICREL
£9,

FRR T %

COREORERIE, UCCXIVI 2BREBEIZH_ETT., CORBRER. CiscoBugID
CSCtk00173 (BRI —H Dk ) ICFRENTWVWET,

COEN#ERE, EFEHE RmCm I—YICBUBEENTAZCICHIELET, TDLEH, UATO
REWEITIHENBYET,

1.CUCM IV R I—HYEER—DICTIEALEFT,
2. HERNKRDOT/NA AT, IPPhone ® MAC P RLANIY R I—HIZBHE[NITSNhTWD
CEZBRALET,
3. I> R 1—%4"[Standard CTl enabled] 1—H% ) —7ICEBMEhTVWT, BFEAY
[rmem] I—HICBLTWA & ZBRBLET,
COEBEHRERTBICE. ROFIEZEITLET,


https://tools.cisco.com/bugsearch/bug/CSCtz07348
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1. [CUCM Administration] > [Device] > [Phone] D JEIZZERL ., BEAFEEL TWVWS IP Phone
Z2OVYOLET,

2. [Device] > [Device Settings] > [Common Device Configuration] ® JEIZEIRL £ 7,

3. [Common Device Configuration] T, [IP Addressing Mode] & [IPv4 only] ICZEL & T, .

4. CUCM NEFEMELENR— T, [Resetthe IP phone] Zi#IRL £,

5. [TFTP] 8 & T [CTIManager] H—EA%E V&Y NLET,

Extension Mobility TOITZ7— Xy t&—>

CUCM 8.68 K T'UCCX 8.5Tld, IT—2 I MikExtension MobilityA 5O 7KL, ThLlkE
FBEEOJALET, I—2 I M Cisco Agent Desktoplc O/ L&D ETDRE, RO
ITNAOIZ—TOTA U HFKBMLET,

An extension on the agent phone is shared with one or nore other devices.
This configuration is not supported.

Login failed due to a configuration error with your phone and JTAPI or Unified CM
Contact your administrator.

— OE AL, Extension MobilityZf#EATHCADI— IR TRELET, COI—JIVRT
. - FNAARATOA7 74N OERFESICEBI-IREA T A VFEVIE>TVET

o

R &

ERRELT, IVARAT>>a>vEEVTAICOJA > LERICEFE#Z Y NLET, X
SNBERFAZEIZDOVTIE, Cisco Bug ID CSCty63105 ( B I—HER ) 2B L TV

o

IOART>2AaVEEBUTAHFBVERRE. TOIIVATYZAVIICTIASTNA ADFIHZE
HAATIHMEFHDLERBLET,

BE :IDFRO2AYVEBA
I—J IV RFCADKOY AV TET. ROTS—HFRERENET. 10

FRR D 3%
COMBEERRTBICE. ROFIEERTLET.

1.CUCMEUCCXTI— IV MNDOREZHERELET,

2. [Start] > [Programs] > [Cisco] > [Desktop] > [Admin] ®JEIZ 2 1) ¥ & L T, Cisco Desktop
Administrator ( CDA ) Zi&28 L £7,

3. [Locations] > [Call Centre 1] > [Personnel Configuration] > [Agents] D JEIZBEL £ 7,


https://tools.cisco.com/bugsearch/bug/CSCty63105
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W Ewcharge [EESTEFIp
W Cubacrber code

 Pareriteses mound ace code

Arsz code /' Boharge Exchonge / Subscrbar cods

' Dash * [zgn
[ Snace " Spacs
T MNone | ™ More

Fiomal rumber fareae
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Ramowe first i’ digite: o
Remowe last 'n' digita:

v Leagng
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R

40042 TERVI—2I 2 MNOI—FIDEBELE T,
5 I—21I2 OI—HIDABWESEE. Cisco Desktop Administrator TSynchronize
Directory ServicesZ2{TL £,

= Cisco Desk top Administrator

Cle | Setup Yew Mindow Hep
€ STiServer

E:FALINUY—ERORHH, I-V 12 ROI—HIDARREN, CADLOY AV TE

x5

CADTJTAPITIZ—%Z%E

i) |

TOART2AaVFEUTAILLTFNAARTOAT7 74 2ERAT5E. CADZEREITHEEZILRD
IS5—HERRENET, BEBEITAPIE =B Unifled CMOEREI S —IC&kY), OT1 >V ICKK
LEL A, BXRICIE, Cisco IP Communicator(CIPC)Z#EAL T, BEXEEDIPEFETEHICHE

EZLTVELE,

RRD&




BIREEh0OY : Jtapid¥ - TAC_Jtapi
OJ O#E :
CNIFJTAPIOY THRETEE T,

8103: Jul 17 09:54:59. 667 EDT %TAPI - JTAPI - 7- UNK: [ 18590] I nval i dSt at eExcepti onl npl caught:
SEP<nmac of cipc> is not registered

SEP<cprc > MACT7 RL AWK, I—>2 I MAERATSHCICPICELTVWEY,

cNSNDI—CIVNGE, IVATYYIVEEVTFAASOATTIRTBERHYEB A,
I—>I2MNECADASOTT7IRLET, IVATYIVEEYT A TCIPCEERATZES
O7ORLERA, BN BEFZEFERIZILEOICATAAICEZTTDE, JTAPILRILT
BEEALULBIOMACT RLAICYYE>TEnET, cOFITE, CIPCTT,

COEEZMRT S, Intra-cluster Multiple Login Behavior Extension Mobility/\Z X —2& %
Auto LogoutiZZELE T,

X CORREF. Cisco Bug ID CSCitx48427 (21— —HA)ICEEBME N TVWET,

BYE 15§

I=PIVMNFRIMYZEOTA42TERV - F A ADOEY) YT OHE
- Novell 754 F > h%&#ERL T Cisco Agent Desktop e OJ 4 > & &

. Cisco IPCC Express #* Agent Desktop O A4 > T& &

- Cisco Agent Desktop - BIBL =5/ R 77 4)

- BEECRETAEMYAR—b
CEFEEI-7FARIOZIA - —3 CETRMEYR—b

. Cisco IP Telephony ® bS5 7N a—=F«4>2J ©

- TOZHhIL HR—bE RFI XD - Cisco Systems
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