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» Session Initiation Protocol ( SIP )

- v arR—A—2 ~NO—F(SBC)
. T2 R XA > & (FQDN)

FAITAAR—FB

CORFIXNOABRK, BEDVYTZRIITRN=—RIITON-J32VICREEHDED
TRV EEA

CORFIXVNOERE. REDFARELCHAITNARACETVWTERENELEZ, DR
FIAXRNTEATEZINTOTNARR, JUTB (F7AIK ) RETHERZRBLTLE
T, BEEBPORY ND—OTR, FEONVRICE>TRIDAEMNI HE2FEZ THOEIELT


https://help.webex.com/en-us/article/r75fdv/Webex-App-%7C-Error-Messages-For-Calling#Cisco_Reference.dita_33e612ee-d49d-484f-8387-0fe8cf9b7466
https://help.webex.com/en-us/article/r75fdv/Webex-App-%7C-Error-Messages-For-Calling#Cisco_Reference.dita_33e612ee-d49d-484f-8387-0fe8cf9b7466

<EEL,
g 5L

BAAVIIRUILTE, BRY—EADBERNRMIZD AN Y ET. V54707
B, REZTRELET, COHA RTEF, BWKSEFE Y —ERICERTELZVBEO —HRH
BIZ—EBRRIIODVTHBALET,

CDHARTE, KYBBICRETDIIST—0—LOAKZERY EIFET, Webex®BroadworksE
FEU—EANEGOREZRAEITZIHEZRELET, £k, BENEIS—2IXTEENIC
BRI EHIC, BEOOJELEFERFIXINZ2SBIDZCENEERICEEREZYTTVE
9,

EA—HAOTA42F2E, FRAONYTOSATURNSIPEY S 3V ZBULET
o ENANTNAARK, A=ILFRICHFFIVRTSIPEY IV ERELET, Y
AVRHABICBTDCISOEVERTE, TAIKNYTIOSATUREENALITA
ToRREUTHY ., NZTN21—FT42JFIREEAICELBERAETLET,



EEY—EANERENATOVEVIS—

EEY—ERR, ROLSEREORE T TEERBRENB LN B ET,

1. BroadWorks AJ—7"HFBEEh TLWEH A,

2. BroadWorks k=2 > A O—RTEEH A,

3. config-wxtxmlZ D> O— R =T AICKBLUEL

4. config-wxtxmlZ A ED CEEMMTDEETEETH A,
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OJICIZ—AR2AWERLIE:

Error: errorCode=1502

Error 1000:1502

Http error when trying to get BWC Token from Broad Cloud, httpStatusCode:
HTTP request failed
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--- Try to retrieve the BWC token using the teams token
2024-02-02 12:02:22.498 9619 9771 D WBX_TEAMS-ucf: tid[0x261f] BroadWorksTokenManager.cpp::130 operator

--- The /bwtoken/fetch has been sent
2024-02-02 12:02:22.501 9619 9771 D WBX_TEAMS-ucf: tid[0x261f] BroadWorksTokenManager.cpp::158 operator

2024-02-02 12:02:22.503 9619 9771 D WBX_TEAMS-ucf: tid[0x2622] HttpRequestManagerEx.cpp::1112 makeHttpR

2024-02-02 12:02:22.503 9619 9771 I WBX_TEAMS-ucf: tid[0x2622] HttpRequestManagerEx.cpp::1914 TogReques

--- This request fails with 401
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ucf: tid[0x26de] HttpRequestManagerEx.

[[Redacted]] OkHttpEventListener.kt:

cpp::186 operator()

:215 TogMetrics:{"ca
ucf: tid[0x26de] HttpRequestManagerEx.
ucf: tid[0x26de] HttpRequestManagerEx.
ucf: tid[0x26de] HttpRequestManagerEx.

cpp::260 operator()
cpp::304 operator()
cpp::1512 convertNo

ucf: tid[0x26de] BroadWorksTokenManager.cpp::176 handleGe
ucf: tid[0x26de] BroadWorksTokenManager.cpp::206 handleGe
ucf: tid[0x26de] BroadWorksTokenManager.cpp::58 operator(
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errorCode=1505

error code:

errorCode=1504

1511

ConfigDownTload - failed with error code:
ConfigDownTload - the device profile

'Business Communicator - PC' is not found.
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2024-01-17T08:03:53.711Z <Error> [0xd678] BroadWorksConfigDownloader.cpp:169 BroadwWorksConfigDownloader

Config-wxt.xmID gt A EXV) = [EBEMATE &L

OJICIZ—AROAVERLE:

errorCode=1507
failed to parse the configuration
failed to register client.

k., 9547 M config-wxtxmlZ EEICHA T O—RULEDN, BRRABRBDENTELRD, 2
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2024-01-30T07:01:25.213Z <Info> [0x390] parser.r1:232 TP::Xml::Parser::parse:BWC:INTERNAL: Incomplete
2024-01-30T07:01:25.213Z <Info> [0x390] BroadworksCallControl.cpp:493 BroadWorksCallControl::createConf

2024-01-30T07:19:10.077Z <Error> [0x45c] BroadwWorksManager.cpp:781 BroadwWorksManager::registerClient::<
2024-01-30T07:19:10.078Z <Error> [0x45c] BroadwWorksLoginAdapter.cpp:452 BroadWorksLoginAdapter: :handleL

Config-wxt.xmIOEBIZKII L =& O —E AR E O RE
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onServiceDiscoveryCompTleted:BWC:INTERNAL: ConnectManager: Filtered addresses (0)
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--- 2 SBC's were discovered, SBC details logged immediately after

2024-02-01T01:53:33.975Z <Info> [0x5840] []connect_manager_impl.cpp:1462 bwc::ConnectManagerImp]
2024-02-01T01:53:33.975Z <Info> [0x5840] []connect_manager_impl.cpp:1466 bwc::ConnectManagerImp]
2024-02-01T01:53:33.975Z <Info> [0x5840] []connect_manager_impl.cpp:1466 bwc::ConnectManagerImp]

H—EADKREAELSHYWEREA :

--- 0 SBC's were discovered
2024-02-01T01:57:38.387Z <Info> [0x5840][]connect_manager_impl.cpp:1462 bwc::ConnectManagerImpl

DS5AT > RFBEEN=SBCADSIPEGDEILICKBKT S

OJICIZ—AROAYKRLE:

SIP disconnected due to timeout or socket error
No more SBC addresses to try. Going offline
ConnectManager: SIP connect failed
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--- 2 SBC's were discovered

2024-02-01T01:53:33.975Z <Info> [0x5840][]connect_manager_impl.cpp:1462 bwc::ConnectManagerImpl:
2024-02-01T01:53:33.975Z <Info> [0x5840][]connect_manager_impl.cpp:1466 bwc::ConnectManagerImpl:
2024-02-01T01:53:33.975Z <Info> [0x5840][]connect_manager_impl.cpp:1466 bwc::ConnectManagerImpl:

--- Tries to register SIP with 1st SBC

2024-02-01T01:53:33.976Z <Info> [0x5840][]connect_manager_impl.cpp:1055 bwc::ConnectManagerImpl:

::onServ
::onServ
::onServ

::onServ

:onServ
:onServ
:onServ

.connec



--- SIP registration fails

2024-02-01T01:
2024-02-01T01:
2024-02-01T01:
2024-02-01T01:
2024-02-01T01:

--- Fail over

2024-02-01T01:

53:
53:
53:
53:
53:

to
53:

34.159Z <Debug> [0x5840][]sip_session.cpp:889 bwc::SipSession::disconnected:BWC:INTERN
34.159Z <Debug> [0x5840][]sip_registrations.cpp:30 TP::Sip::Utils::RegistrationPtr::~R
34.159Z <Info> [0x5840][]Jconnect_manager_impl.cpp:1827 bwc::ConnectManagerImpl::onSipD
34.159Z <Info> [0x5840][]Jconnect_manager_impl.cpp:1856 bwc::ConnectManagerImpl::onSipD
34.159Z <Info> [0x5840][]connect_manager_impl.cpp:1875 bwc::ConnectManagerImpl::onSipD
2nd SBC (

35.421Z <Info> [0x5840][]Jconnect_manager_impl.cpp:1055 bwc::ConnectManagerImpl::connec

--- 2nd SIP registration fails

2024-02-01T01:
2024-02-01T01:
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53:
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35.
35.
35.
35.
35.
35.

635Z <Debug> [0x5840][]sip_session.cpp:889 bwc::SipSession::disconnected:BWC:INTERN
635Z <Debug> [0x5840][]sip_registrations.cpp:30 TP::Sip::Utils::RegistrationPtr::~R
635Z <Info> [0x5840][]connect_manager_impl.cpp:1827 bwc::ConnectManagerImpl::onSipD
635Z <Info> [0x5840][]connect_manager_impl.cpp:1856 bwc::ConnectManagerImpl::onSipD
635Z <Info> [0x5840][]connect_manager_impl.cpp:1875 bwc::ConnectManagerImpl::onSipD
635Z <Info> [0x5840][]BroadWorksCallControl.cpp:4624 BroadWorksCallControl::onOffT1

--- No more SBC's to try, SIP connect failed, client shows Phone services disconnected error
2024-02-01T01:53:36.672Z <Info> [0x5840][]Jconnect_manager_impl.cpp:1148 bwc::ConnectManagerImpl::failOv
2024-02-01T01:53:36.672Z <Info> [0x5840][]connect_manager_impl.cpp:2003 bwc::ConnectManagerImpl::onConn
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