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MXC Test#
United States

Hi Location ID: e2d8e222-0d57-4eed-8988-1b3a643d8468[

Overview

Main Number

+12025550138 >

PSTN Connection Cloud Connected PSTN - Intelepeer (US non-integrated): Manage

Emergency Calling

Emergency Callback Number /Y Location main number >
Emergency Location Identifier eli >
Emergency Call Notification off >
Enhanced Emergency Calling /7 off >
Call Settings
Scheduling >
Voicemail >
Voice Portal >
AT Y7 2: Add ScheduleZiEIRL £9,
X

P
MXC TE Business Hours

United States
Location ID: e2d8e222-0d57-4eed-8988-1hb3a643d8468E)

Overview > Scheduling

Scheduling
Scheduling is used to support other calling features, such as auto attendants. A time schedule establishes
slots of time, during which a feature can execute specific behavior.

[ Q) Search Schedules ]

ATYT3: ROFICRTEDIC, PMEBEART D 1—)LZERLET,

Add Schedule

Export



Schedule Name

Enter a name to id

entify the schedule.

|' PM forwarding

Schedule Type

Select the type of schedule that you want to add.

© Business Hours

Schedule

() Holiday

The new schedule shows a default entry. You can modify the schedule to fit your organization’s needs.

[] Sunday

B Monday

Tuesday

Wednesday

Thursday

Friday

O &8 8 B B8

Saturday

ATYT4: 0V ORELET,

ATYT 5

(0 5:30 PM
(O 5:30 PM
(V) 5:30 PM
(O 5:30 PM

(V) 5:30 PM

to

to

to

to

to

() 11:59 PM
(O 11:59 PM
(0 11:59 PM
(O 11:59 PM

(O 11:59 PM

© 0 o o o

ROBICRI LS, AMEERTD 1 —)LZERL KT,



Ry

Schedule Name

1 Enter a name to identify the schedule.

| AM Forwarding X |

Schedule Type
Select the type of schedule that you want to add.

© Business Hours (O Holiday

Schedule

The new schedule shows a default entry. You can modify the schedule to fit your organization's needs.

[] Sunday

B Monday () 12:00 AM (] to (V) 8:59 AM o
B Tuesday (O 12:00 AM (] to (0 8:59 AM o
B Wednesday (O 12:00 AM (] to (O 8:59 AM ]
B Thursday (O 12:00 AM (] to (O 8:59 AM (]
B Friday (O 12:00 AM (] to (O 8:59 AM (]
[] Saturday

FIE6: tEEREHERICAERLBEVWESE, Fr12000 5FRI11E59KTIL—ILZ2ERT &
ENHYEIT, ChilkY, 1BOERENEAEIET,



Enter a name to identify the schedule.

| AM Forwarding =

Schedule Type
Select the type of schedule that you want to add.

© Business Hours () Holiday

Schedule

The new schedule shows a default entry. You can modify the schedule to fit your organization’s needs.

B Sunday (O 12:00 AM [x) to (O 11:59 PM (]
B Monday (V) 12:00 AM (%] to () 8:59 AM (]
B Tuesday (V) 12:00 AM (] to (O 8:59 AM o
B Wednesday (V) 12:00 AM (%] to (\) 8:59 AM (]
B Thursday (V) 12:00 AM [x] to (V) 8:59 AM (]
B Friday (V) 12:00 AM [x) to (V) 8:59 AM (]
B Saturday (O 12:00 AM [x) to (O 11:59 PM (]
| 1inch Break

FIgE7 : 2VY OREFELET, .

N ABEXOBRATT 1)L (HEEBMEIN ) FFHSSTKT L, FHIS50ME (1L
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AT Y7 1: Call queued & UCall Forwardinglc &L £9,



Call queue ~7

Overview

Enable Call Queue

Settings Manage >
Phone Number 1150 or +12025550149 >
Call Forwarding Disabled >
Agents Manage »
Call Routing Pattern Top Down
Overflow Settings Manage >
Bounced Calls Manage »
Announcements Manage >
Announcement Files Manage »

AT Y7 2: Selectively Forward CallsZ#IRLET, A—ILDEEENDEFESERIRTIHLE
FHVET, RAAX=NICO—LZEFEITREER. RAAX=INAT23a>arx 2 Il3d8
ENFHVUET,

X
Call queue

atti ]

— Call Forwarding

nt ¢
Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

em

() Always Forward Calls

© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the deWhed criteria.

| Q. +12025550139 X B Send to voicemail

ATY 7 3 RIDAT D 1—)LTEAitZBIRL F T,
ATV 74 L=ILRALCERLVEATD1—-)LZ2BRLULET., COHITIEF., AM ForwardingT g



Edit When to Forward

Call Forwarding Selective Details

Rule Name
AM forwarding X |
When To Forward
Calls will be forwarded according to the schedule set here.
Business Hours Schedule Holiday Schedule
AM Forwarding v None s
Schedule
Friday: Weekly Friday, 12:00 AM to 8:59 AM
Monday: Weekly Monday, 12:00 AM to 8:59
AM
Saturday: Weekly Saturday, 12:00 AMto 11:59
PM
Sunday: Weekly Sunday, 12:00 AM to 11:59
PM
Show More
Forward To

Enter the number that your calls will be forwarded to.

IO Default Phone Number +12025550139

(_) Different Phone Number
Calls From
Calls from the number(s) defined here will be forwarded.

I 0 Anv Numher

Cancel

b

ATY 7 5: HolidayAT 21— )LABRENTVWELRA (BREhTLWEWEEE. HolidayE
BOHLVWIL—IILZERITIHBENFSHVET ),

FIE6 : ITmxrkld, I-INEETERENLETF7AILRNESICRETIET,
FIE7 : FEOBESASOOA-INIL—ILICERENET,

ATY 7 8:[Save] 2O VY IULET,

ATYT7 9 PMAT 1= IOV TERUCEZRTIRIHREN HET,




Add When to Forward

Call Forwarding Selective Details

Rule Name
[ PM Forwarding X ]
When To Forward
Calls will be forwarded according to the schedule set here.
Business Hours Schedule Holiday Schedule
| PM forwarding v | | None W
Schedule
Friday: Weekly Friday, 5:30 PM to 11:59 PM
Monday: Weekly Monday, 5:30 PM to 11:59 PM
Thursday: Weekly Thursday, 5:30 PM to 11:59
PM
Tuesday: Weekly Tuesday, 5:30 PM to 11:59
PM
Show More
Forward To

Enter the number that your calls will be forwarded to.

© Default Phone Number +12025550139

() Different Phone Number

Calls From

Calls from the number(s) defined here will be forwarded.
© Any Number

Cancel

ATFY7 10 : Save&ZBIRL X,
Od—)E&EEZEROKICRLET,



X

Cancel Save

Call queue

Call Forwarding

Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

«©

() Always Forward Calls
© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the defined criteria.

| Q. +12025550139 X | Send to voicemail
Enable Incoming Calls . :
Rule Name Rule Type s Incoming Calls To Actions
Rule From
AM =
Forward All calls Primary Edit (W)

forwarding

) Forward All calls Any Number Edit ]
Forwarding

«©
© PM

iiT:J Add When to Forward i:T:] Add When Not to Forward

ATY 7 11SaveZiEIRL £ T, .

BEIRE
RO &S CBES D BBEEFBETT,

- BEEREF BBSEXAZ1-NBEETIFET,
- BEEBER (FESENSEHOFEORET) BEI-INBEBEOI—HDRS AX—
WCI—F 1> TchET,
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N HEREECEECRT Y 1A REENATVET, BRI I—LEERT T 1— LA
EELTUWVAVC L ERITILENHYET,
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AA Cisco PSTN test ~

tti
Overview

1c Enable Auto Attendant
General Settings

mi

Phone Numbers
Call Forwarding

Dialing Options

Business Hours Auto Attendant

«©

Manage
1713 or +12093081713
Disabled

Organization

R " Vo

Schedule MNew schedule >
Menu Manage >
Greeting Default Greeting >
After Hours Auto Attendant

Menu Manage >
Greeting 1661978417587 wav »

COBITIEE, ATP1—ILEABHNSTEOFRA SFEBETHRETIATVET,
X

Overview

AA Cisco PSTN test

> Business Hours Schedule

Business Hours Schedule

Set the hours during which your Business Hours Auto Attendant operates. Your After Hours Auto Attendant operates during all the remaining

non-business hours.

© Assign an existing schedule

| BH schedule

Schedule
Friday: Weekly
Monday: Weekly
Thursday: Weekly
Tuesday: Weekly
Wednesday: Weekly

() Create a new schedule

AT2a1-=027

Friday, 9:00 AM to 5:00 PM
Monday, 9:00 AM to 5:00 PM
Thursday, 9:00 AM to 5:00 PM
Tuesday, 9:00 AM to 5:00 PM
Wednesday, 9:00 AM to 5:00 PM




COPITRE, 220ARTD 1) ZERTILENHYNET,

- BEXBEHRORY OBEEZAN—TZ2EEEBEE %501 ~ 11:59 PM, Zhik "PMEz
i;_éJ _C“j-o
s BERBENOEBRIERD : 12:00 ~ 859 ik TAMEIX, T,

ATY71: BBREOSMICBEL, AT21—- )L Z2BRIZDBENHVET,

. X

Cisco PSTN test”

United States

Location ID: 380ee403-ec07-4da0-b233-bfd602ee2db7 E
Overview
Main Number +12093081713 >
PSTN Connection Cisco PSTN - Cisco Calling Plans (US): Manage
Emergency Calling

I Emergency Callback Number >

Emergency Location |dentifier eli »
Emergency Call Notification Off >
Enhanced Emergency Calling / Off >
Call Settings
Scheduling >
Voicemail >

AT Y7 2:Add ScheduleZiZIRL ., PMEERAT 21— )L EZERKLET,



Schedule Name

Enter a name to identify the schedule.

| PM forwarding X |

Schedule Type
Select the type of schedule that you want to add.

© Business Hours () Holiday

Schedule

The new schedule shows a default entry. You can modify the schedule to fit your organization's needs.

[] Sunday

B Monday (V) 5:01 PM (] to (O 11:59 PM (]
B Tuesday (O 5:01 PM (] to (O 11:59 PM ]
B Wednesday (V) 5:01 PM [x] to (O 11:59 PM o
B Thursday (O 5:01 PM [x] to (O 11:59 PM ]
B Friday (V) 5:01 PM (] to (O 11:59 PM o
[] Saturday

N EEULAVCENEETT. AMART U 1— LI FESEICR T T2 0. FHE5E01%
CERTBAENHYET,

ATFY 7 3:SaveZiBIRLET, .
ATYT 4 FRI12ED S FRISEHSOD ETORE. FRHAT1—I)L&2ERLET,



Schedule Name

Enter a name to identify the schedule.

| AM Forwarding x |

Schedule Type
Select the type of schedule that you want to add.

© Business Hours () Holiday

Schedule

The new schedule shows a default entry. You can modify the schedule to fit your organization's needs.

[] Sunday

Monday (O 12:00 AM '] to () 8:59 AM ]
Tuesday (V) 12:00 AM () to (V) 8:59 AM <]
Wednesday (O 12:00 AM 9 to () 8:59 AM o
Thursday (V) 12:00 AM ] to (V) 8:59 AM o
Friday (O 12:00 AM [~ to () 8:59 AM o

ATV 5 EIR sae
N HBEEOBRRT T 1)L ( HEBEN ) FENSECKT L. FHIS5MKE (1L

ZEFR08:59:01) KREThAI—)LEEBEZENUH—EF, RDYECI—)LEE
BEICL—F 1 TEhET,

IR O — )L Rk
2TV 1— L EEBBEI—LEERRICHY S TET,

AT Y7 1: Auto AttendantlCBEI L. Call ForwardingZi#iRL £7,



AA Cisco PSTN test ~

Overview

Enable Auto Attendant

General Settings

Phone Numbers

Manage

1713 or +12093081713 >

Call Forwarding

Disabled

Dialing Options

Business Hours Auto Attendant

ATYT 2: 2hEABMICL T, Selectively Forward CallsZi&IRL £,

AA Cisco PSTN test

Call Forwarding

Organization >

X

Cancel Save

Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

() Always Forward Calls

© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the defined criteria.

| Q +12096995310 X | B Send to voicemail

ATV 3: A=) %2EErTH2HEN HSI1—%1BIRL. Sendto voicemailA 7> 3> ICFT

YORX—=DZMIT, D-IINFEERA AX=LICEEENDELSICLET,

ATY 7 4: AT21—)LAM ForwardingZi &L, BICERL AT 1—)LZE8RLET,

ATY 7 5: HoldayAT 21— )LFBIRENATVELA (BRENTVWEWVWEEK, HolidayE

BOFLVWIL-ILZERTILENFHNET ),



Edit When to Forward

Call Forwarding Selective Details

Rule Name
- AM Forwarding x|
When To Forward
Calls will be forwarded according to the schedule set here.
Business Hours Schedule Holiday Schedule
AM Forwarding s None s
Schedule
Friday: Weekly Friday, 12:00 AM to 8:59 AM
Monday: Weekly Monday, 12:00 AM to 8:59 AM
Thursday: Weekly Thursday, 12:00 AM to 8:59
AM
Tuesday: Weekly Tuesday, 12:00 AM to 8:59
AM

Show More

Forward To
Enter the number that your calls will be forwarded to.

(O Default Phone Number _ .
© Different Phone Number | 5849 X

Calls From
Calls from the number(s) defined here will be forwarded.

© Any Number

Cancel

FIE6: PMATZ1—)LZEMLET,

FIE 7 : HolidayAT 2 1 —=)LHBIRENTVWERBA (BRENTVWAWESIE, HolidayEHE O
LWIL—IZERTEBENf HYVET ),



Add When to Forward

Call Forwarding Selective Details

Rule Name

[ PM Forwarding X ]

When To Forward

Calls will be forwarded according to the schedule set here.

Business Hours Schedule Holiday Schedule
| PM forwarding v | | None v o
Schedule

Friday: Weekly Friday, 5:01 PM to 11:59 PM

Monday: Weekly Monday, 5:01 PM to 11:59 PM

Thursday: Weekly Thursday, 5:01 PM to 11:59

PM

Tuesday: Weekly Tuesday, 5:01 PM to 11:59 PM
Show More

Forward To

Enter the number that your calls will be forwarded to.
© Default Phone Number +12096995310

() Different Phone Number
Calls From
Calls from the number(s) defined here will be forwarded.

© Any Number

() Selected Phone Numbers

ATY7 8 BEISEDATD 1—ILREZXORICRLET,



Ay rimay co PSTN test

Overview > Call Forwarding

Call Forwarding

Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

«©

() Always Forward Calls
© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the defined criteria.

| Q. +12096995310 X | Send to voicemail
Enable Incoming Calls ) .
Rule Name Rule Type E Incoming Calls To Actions
Rule From
AM =
. Forward All calls Primary Edit g
() Forwarding
PM . =
: Forward All calls Any Number Edit a
(D Forwarding

@ Add When to Forward @ Add When Not to Forward

N

BEOHBZBRLTEEZITOREDFEE. OI—IZERTDETT,
KIZ, BESEICERTSHERELUHAZRLET,
KBICROARAT D 1= )L TEBREI-IINZ0OEBESICEETS

« VVARZAAT 0O
- MADZRZRO2AH

CheRRII[E/ELFEE, KBRATZ 1)L TEROBBRN T #D0—F1 2T ZERK
ITBH5IETT,

AToa-=V27

ATY7 1. BENEOGRICBEL, KAOATZ 1—)L&2#ERL ET, SchedulingZiEiRL
9,



MXC Test/
United States
Location ID: e2d8e222-0d57-4eed-8988-1b3a643d8465E

<D

et
Overview
Main Number +12025550138 >
PSTN Connection Cloud Connected PSTN - Intelepeer (US non-integrated): Manage

Emergency Calling

Emergency Callback Number /Y Location main number >

Emergency Location Identifier eli >

Emergency Call Notification off >
_ Enhanced Emergency Calling / off >
B Call Settings

Scheduling >

Woicemail >

Voice Portal >

AT Y7 2:Add Schedulez UYL %ET,
ATV 3:KARTD1=)LICBuizt ., FA47ELTHREZZIRLET,

Location ID: e2d8e222-0d57-4eed-8988-1b3a643d8468E)

Cancel

Schedule Name

Enter a name to identify the schedule.

| Holiday Schedule X |

Schedule Type
Select the type of schedule that you want to add.
(O Business Hours © Holiday

Srhadila

ATYT 4: 9JAIADKBEERL. Al DaykBy Date%BIRL £



Schedule

You can add multiple instance of events that define this schedule. Export
Event Name = Repeat Start time End time Actions
Edit g

Holiday name Recurrence

| Christmas x| Yearly ~ | B AlDay

By | Date A On | 25 | of December ~

Holiday Duration
O]

Mote: Event start date will always take the date specified above

From Dec 25, 2022 (<] to (7] Dec 25, 2022 (]

N cofitl. FCEOBYBLEBRLELE, £EL. COTA—LKT
RecurrenceX /= [ENoneZ FA T 28BS, COMBEFIEREICEHIELET,

ATY7T5:[Save] 2OV YILET, .
FIE6: AUATZ1—ILT,. MAOKRZEO2EEOIKHEEERLFT,

. *
¢y Cisco PSTN test”
- United States
Location ID: 380ee403-ec07-4da0-b233-bfd602ee2db7E
Owerview > Scheduling > Edit Schedule
Schedule Name
| Holiday X |
Schedule Type
Holiday
Schedule
You can add multiple instance of events that define this schedule. Export
Event Name = Repeat Start time End time Actions
Christmas Yearly Dec 25, 2022 Dec 25, 2022 Edit nj

@ Add New Event

FIE7: FHAITZENZRBIRLET, COBFITE, 11A21BHS511A30BXTOHBE "11AD



HEO2EE, T,

Schedule
You can add multiple instance of events that define this schedule. Export
Event Name a Repeat Start time End time Actions
Christmas Yearly Dec 25, 2022 Dec 25, 2022 Edit ]
Holiday name Recurrence
|_. November holiday X | None v | O] Al Day
Holiday Duration
@
From Nov 21, 2022 © (Y 12:00AM ®© t Nov 30, 2022 © (U11:59PM (]
PN A A
| 11 | 59 | | PM |

N NN

ATY7 8: [Save] BV U Y ILET,
ATV 9: RORIZ, COBRZERLET,

Cisco PSTN test?

Overview » Scheduling Edit Schedule

Schedule Name

| Holiday

Schedule Type

United States
Location ID: 380ee403-ec07-4da0-b233-bfd602ee2db7E

Holiday
Schedule
You can add multiple instance of events that define this schedule.

Event Name = Repeat Start time End time Actions
Christmas Yearly Dec 25, 2022 Dec 25, 2022 Edit
November holiday None Nov 21, 2022 Nov 30, 2022 Edit

m Add New Event

BIRM )L B

AT 1= 8BREI-EERERICEVIETET,

Export



AT Y7 1: Auto AttendantiCBE L. Call ForwardingZiZiRL £,

AA Cisco PSTN test

Overview

Enable Auto Attendant

General Settings

Phone Numbers

Manage >

1713 or +12093081713 >

Call Forwarding

Enabled »

Dialing Options

Business Hours Auto Attendant

ATV 2: PMEAM®D)L—

AA Cisco PSTN test

Overview > Call Ferwarding

Call Forwarding

Organization

LWEER LD, "EEXTRIRAIJZEM 29UV ILT
BBOFLVWIL—IILEERTEEXT,

Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

() Always Forward Calls

© Selectively Forward Calls

Anincoming call is forwarded or not forwarded to this number, based on the defined criteria.

| Q +12096995310

by | B Send to voicemail

Enable

Rule Name
Rule

AM
Forwarding

PM

Forwarding

@ Add When to Forward

Incoming Calls

Rule Type Incoming Calls To
L From i

Forward All calls Primary

Forward All calls Any Number

@ Add When Not to Forward

Actions
Edit nj
Edit nj

AT Y7 3:Every Day All Day& ., ¥ MO3FFTICYER L #zHoliday ScheduleZi#IRL £ ¥,




Add When to Forward

Call Forwarding Selective Details
Rule Name

| Holiday

x |

When To Forward
Calls will be forwarded according to the schedule set here.

Business Hours Schedule

Holiday Schedule

Forward To
Enter the number that your calls will be forwarded to.

© Default Phone Number

+12096995310
() Different Phone Number
Calls From
Calls from the number(s) defined here will be forwarded.
© Any Number

() Selected Phone Numbers

Calls To
Calls to the number(s) defined here will be forwarded.

| Select a number w |

| Every Day All Day v | | Holiday v
Schedule
Christmas: Yearly December 25, All Day
November hol MNo November, 21, 12:00 AM to
iday: Recurrence  11:59 PM

ATY7 4 KBRATZ1-IAELVC L ZHBIIHBENHBYET,

Holiday Schedule

| Holiday

Schedule
Christmas:
November hol
iday:

Yearly
Mo
Recurrence

ATY7 5 [Save]l] 20V YOLET,

December 25, All Day
November, 21, 12:00 AM to
11:59 PM



BE. BBNERERRBALITELS, BEOKRBICEHEERREZF >TLET,

AA Cisco PSTN test

Owerview > Call Forwarding

Call Forwarding

Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

() Always Forward Calls
© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the defined criteria.

|_ Q. +12096995310 X | B Send to voicemail
Enable Incoming Calls . :
Rule Mame Rule Type £ Incoming Calls To Actions
Rule From
AM =
. Forward All calls Primary Edit u
Forwarding
Holiday Forward All calls Any Number Edit ]
PM . =
. Forward All calls Any Number Edit W}
Forwarding

O Add When to Forward @ Add When Mot to Forward

BSE R

Control HubT D BHEIS B D EE

Control HubTO N R TIIN—T DER

+ Cisco Webex Control HubTD AT < 1 — )L DERR &£ 5’E
« DAAT VAN BR—RBXTEFTO—R



https://help.webex.com/en-us/article/nsioxoi/Manage-auto-attendants-in-Control-Hub
https://help.webex.com/en-us/article/nsioxoi/Manage-auto-attendants-in-Control-Hub
https://help.webex.com/en-us/article/nsioxoi/Manage-auto-attendants-in-Control-Hub
https://help.webex.com/en-us/article/nsioxoi/Manage-auto-attendants-in-Control-Hub
https://help.webex.com/en-us/article/nsioxoi/Manage-auto-attendants-in-Control-Hub
https://help.webex.com/en-us/article/o6rfjeb/Manage-hunt-groups-in-Control-Hub
https://help.webex.com/en-us/article/o6rfjeb/Manage-hunt-groups-in-Control-Hub
https://help.webex.com/en-us/article/o6rfjeb/Manage-hunt-groups-in-Control-Hub
https://help.webex.com/en-us/article/o6rfjeb/Manage-hunt-groups-in-Control-Hub
https://help.webex.com/en-us/article/o6rfjeb/Manage-hunt-groups-in-Control-Hub
https://help.webex.com/en-us/article/n6wyx8t/Create-and-Configure-a-Schedule-in-Cisco-Webex-Control-Hub-
https://help.webex.com/en-us/article/n6wyx8t/Create-and-Configure-a-Schedule-in-Cisco-Webex-Control-Hub-
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