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) 77023 Z> Y&, Cisco Unified Communications Manager(CUCM)®10.x'J 1) — A TE
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FALT, BPROBABHUTEFREEATEXT,

F: 7703”220, BBBRREALEEFHRTOHIMRELET,

E

1. AZN—HILFNAADT> 7L — NUDT)DERK

AT Y 7°1:[User management] > [User Phone add] > [Universal Device Template][C# B L, [Add
New Template]lc BEIL £9,

dlinli  Cisco Unified CM Administration
cisce For Cisco Unified Communications Solutions

System » CallRouting v Media Resources v  Advanced Features » Device »  Applcation v | User Management w | Bulk Administration »  Help

%I%II

Agplication User
End User
Cisco Unified CM Administration UserPhane Add Page Loyt Preference

SIP Realm Universal Device Template

System verslon: 10.5.2.13501-2
User Setlings Universal Line Template:

VMware Installation: 2 vCPU Intel(R) Xeon(R) Platinum 8176 CPU @ 2.10GHz, [ESRTamem S .

Assign Presence Users Quick UserPhone Add

Last Successful Backup: 513 day(s) ago

aliali,  Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions

A‘ad Bm - Call Routing ¥ Media Resources v Advanced Features ¥ Device v Application ¥ User Management + Bulk Administration + Help «

Find and List Universal Device Templates

@ Select All H_H Clear All ﬁ Delete Selected

ATY72 BHERBRICEFEHIRITIZIREZHLVUDTICEALET (FNI1 AT =)
ISipZ A7 7AWITFNA A EF1VTATOAT7 7 AIERRRTVTL—K),

System + Call Routing ¥ Media Resources v Advanced Features ¥ Device ¥ Application ¥ User Management ¥ Bulk Administration v Help «

Universal Device Template Configuration

Q Save x Delete  Expand All E:} Add New

* Template Information

Name * | Auto-registration Template |

* Required and Frequently Entered Settings

Device Description | #FirstName# #LastName# (#Pro | /”

Device Pool * | Default v| View Details

Device Security Profile * | Universal Device Template - Moc ~ |

SIP Profile * | Standard SIP Profile -

Phone Button Template * | Universal Device Template Butto = |

ATY7I3 RICRTKRSIC, EAZ77O0ED3IZ2JURLZCUCMICEML £,



System = Call Routing + Media Resources + Advanced Features + Device =  Application = User Management =  Bulk Administration = Help ~

Universal Device Template Configuration

lu) save I Delete Expand Al 53 Add New
* Device Settings

» Device Routing

» Phone Settings

» Protocol Settings

*» Phone Buttons Configuration

» IP Phone Services Subscription

» Security Settings

* Service Configuration Settings

Information
Directory
Messages
Services
Authentication Server
Proxy Server | Default _~|
Idle [ Override | [ https://10.106.114.151/cucm-uds/private/se

Ide Timer (seconds) [ Override ~ [1 |
Secure Authentication URL
Secure Directory URL
Secure Idle URL
Secure Information URL
Secure Messages URL
Secure Services URL

Services Provisioning * | Default -

X770 3aZ>JURLOFK I, https://<callManager>/cucm-
uds/private/selfProvision T 9,

21ZN—YILSA4 T TL—NULT)DERK

AT Y 7°1:[User management] > [User/Phone Add] >> [User Line Template] | BB L £7.

aluli,  Cisco Unified CM Administration
Cisco For Cisco Unified Communications Solutions

System = Call Routing = Media Resources ~ Advanced Features ~ Device =  Application = | User M nent « | Bulk Administration = Help «
Application User
End User
Cisco Unified CM Administration UseriPhone Add DR
SIP Realm Universal Device Template
System version: 10.5.2.13901-2 .
User Settings | Universal Line Template |
VMware Installation: 2 vCPU Intel{R) Xeon(R) Platinum 8176 CPU @ 2.10GHz, | Self-Provisioning Feature Group Tempiate

ATY72 HEBERBRRBICEFTEEETNIIL—MNN—F 1423 ECSSEEBMLET,



System = Call Routing ~ Media Resources ~ Advanced Features ~ Davice =  Application ~  Usar M *  Bulk Admir * Healp =

Universal Line Template Configuration

(&1 save I Delete Expand All 5 Add New

~ Template Information

Name * | Sample Line Template with T/ [ | Urgent Priority

~ Required and Frequently Entered Settings

Line Description: #FirstName# #LastName# (& /

| Route Partition: PT-Intra - |
Voice Mail Profile: | -

I Calling Search Space: CSS-Inter - |
Alerting Name: #FirstName# #LastName# |/
External Call Control Profile: L=

ATYT73: COAZN—HLTFNA ATV TL—NEDAIN—HIIERTTL -k, EFEH
NEBERFICRELZIETEDLSIL. BBHBRREVVIVTHIXENFHYVET,

3.CUCM/—RIZTV7L—hZEMNML TEBEREEZTV., RIZTRT XS IC[System] >
[Cisco Unified CM]IC#BEL £ 7,

alali,  Cisco Unified CM Administration
Cisco For Cisco Unified Communications Solutions

System = | Call Routing ~ Media Resources » Advanced Features + Device » Application ~ User Management ~ Bulk Administration + Help «

Sarver
Cisco Unified CM
Ciseo Unified CM Group

System v CallRouting + Media Resources v Advanced Features ¥ Device ¥ Applicaton v User Management »  Bulk Administration v Help «

Cisco Unified CM Configuration

Q Save % Reset ' Apply Config

rStatus

@ Status: Ready

- Cisco Unified Communications Manager Information

Cisco Unified Communications Manager: CM_UCM-PUBLO0 (used by 74 devices)

r Server Information

CTIID 1
Cisco Unified Communications Manager Server* 10.106.114,151

Cisco Unified Communications Manager Name* ||y ycM-pUB10

Description 10.106.114.151
Location Bandwidth Manager Group < None > B

—Auto-registration Information

Universa Device Template® Auto-regist-atior Template

Universa Line Template®  Sample Line Template with TAG usage examples

Starting Directory Numbar* 1000

At)N77O0EDaZJRAOFLVWI—Y—7O7 7/ ) Z2EBMLET,



ATY 71 RIZRTKSIZ, [User Management] > [User Settings] > [User Profile]iC & L &£

o
wlinl  Cisco Unified CM Administration
CISCO gy Cisco Unified Communications Solutions
System ~ CallRouting = Media Resources ~  Advanced Features. = Device » A v | User v | Buk
I - -
End User
1 i ini i UserPhane Add "
Cisco Unified CM Administration e
SIP Realm
Syst rsion: 10.5.2.13901-2
ystem version User Seltings ¥ Credential Policy Default
VMware Installation: 2 vCPU Intel(R) Xeon(R) Platinum 8176 CPU @ 2.10GHz, Sell-Provisioning Crodential Policy
Assign Presence Usars. Role
Last Successful Backup: 514 day(s) ago Access Controd Group
Application Lisar CAPF Profile
Iser administrator last legged in to this cluster on Friday, February 15, 2019 B:57:30 PM CST, to node 10.106.114.151, from 10.142.18 End Uses CAPF Profile
‘opyright © 1999 - 2015 Cisco Systems, Inc, UC Service
il rights reserved. Sanvica Profile
'his preduct contains cryptegraphic features and is subject to United States and local country laws governing impart, export, transfer and use, User Profila pes not imply third-party authority
tsers are responsible for compliance with U.5. and local country laws. By using this product you agree to comply with applicable laws and reg S. and local laws, return this proc

ATYVT2: A—HYFNAART7TL—~, I—VEBTV7TL—rZEMLT, [TV RI1—Y
HFEPOEFEZ7OES 3> TZ S (Allow End User to Provision their Own Phone)]F T v V7R Y
DAREFVIZLET,

Systern +  Gall Routing = Media Rescurces +  Advanced Features v Device v Application v User Management +  Bulk Administration +  Help +

Q Save x Dalata :ﬂa Add Mav

~Status

@ Status: Ready

User Profila

*
Name selfpro

Description

Make this the default User Frofile for the system

—Unlvarsal Device Template

Desk Phones Auto-registration Te molatz View Details
Mobile and Desktop Devices Alto-refqistration Temalats View Details
Remote Destination/Device Profiles  autn-registration Temalata E View Datalls

—Universal Line Template

Universzl Line Template | Sample Line Template with TAG usage examrples View Dctails

- Self-Provisioning

B Allow End User to Pravisisn thalr awn phones
Limit Provisioning once End User has this many paones 1

¥ :IhSsORERK, - MBOHRBETTFNA A Z L7703 = J L&D
ETBEEICHBEIET,

3 : [Maximum Limit to Users for Number of Devices After]258EL T, I 770> 3
DO I—HICHU THEELBVRSICTDIEETEEXRT,

Bl . I—HICBRICOODTFNA ANE)HTSshTWREE, LORIU—223av ko
[Maximum limif] X 10ICEEEET N TWB S, I—HRFE12OFNAM AD&Z )N 770D
A”ZVJTEERY,
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5. 74A—F ¥ IN—TFFoFL—bMEERL. I—H7O7F7ANERVYEHT, [User
Management] > [User/Phone Add] > [Feature Group Template]l_#BE L, [Add New]Zz 7 1)

YIOULERT,
aliihe  Cisco Unified CM Administration
CISCO  por Cisco Unified Co icati ons

System ~ CallRouting  Media Resources ~ Advanced Features ~ Device ~ Applicaion ~ | User Management -

Application User
End Usar

Bulk Administration +  Help =

I

Cisco Unified CM Administration User/Phone Add

SIP Realm
User Setings

System version: 10.5.2.13901-2

VMware Installation: 2 wCPU Intel (R) Xeon(R) Platinum 8176 CPU @ 2.10GHz, | Seli-Provisioning

Agsign Presence Users
Last Successful Backup: 514 day(s) ago

Page Layout Preference
Universal Device Template

Universal Line Templals

Fealure Group Template

Quick User/Phone Add

System = Call Routing * Media Resources * Advanced Features «

Device

Application

Feature Group Template Configuration

L) save P Delete 53 Add New

Feature Group Template
Name * | self fg

Description

Features

Home Cluster

[] Enable User for Unified CM IM and Presence (Configure IM and Presence in the associated UC Servit
[ ] Include meeting information in Presence(Requires Exchange Presence Gateway to be configured on

Services Profile | Use System Default | View Details

User Profile | selfpro ¥ | View Details

Allow Control of Device from CTI

[ ] Enable Extension Mobility Cross Cluster
(] Enable Mobility

] Enable Mobile Voice Access

Maximum Wait Time for Desk Pickup * \ 10000

6. "MV Y I—HY—/EFEOEM, R—=IHASI—F—ZERKL.
l/_ F@i&i’ﬂJ Eﬁﬁb*?o

"HeeJIN—7 T

ATV 71 RIZRTKSIZ, [User management] > [User Phone Add] > [Quick User /Phone

AddCBBL %7,



aliali.  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

System » Call Routing »  Media Resources ~  Advanced Features » Device »  Application = | User Mar w | Bulk A

Application User
End Usar
Cisco Unified CM Administration UsePhane Add *|  Page Layout Preference
SIP Realm Universal Device Te
System version: 10.5.2.13501-2 rpiata
User Settings ] Universal Line Template
VMware Installation: 2 wCPU Intel(R) Xeon(R) Platinum 8176 CPU @ 2.10GHz, Seli-Provisioning Feature Group Templats
Assign Presanca Usars | Quick UserPhone Add

AT Y 7°2:[Access Control Group] X > /N\—= v 7'M T (C[Standard CCM End Users]Z EfNL £ 9

o

System v Call Routing * Media Resources » Advanced Features * Device ¥ Application ¥ User Management v  Bulk Administration * Help »

Quick User/Phone Add
Q Save

User Information

First Name | akash

Middle Narne |

Last Name * | sethi

|

|

|

User ID * | aksethi ‘
v]

Feature Group Template | selffg View Details

Access Control Group Membership

User is a member of:

Access Control Group Membership

User is a member of:

| Standard CCM End Users v 4k =

ATY T3 ARBEE 71— )L RICABES 21 —HIZEML., [Action|D TR+ T4 &0 )
vOLT, 714—=)ILRZ2EMCLET,



Access Control Group Membership

User is a member of:

| Standard CCM End Users | =
Credentials
Use defalt credential
Password
Confirm Password
PIN
Confirm PIN
Extensions
Order  Extension Line Primary URI/Partition Acti

ATYT3 HULVHRESEERTH5ENewZ I VYU, AddaNewDNEIZUYILET
(ROF72a1zsR ), ARESHFACUCMICERICFEL, I—HICEWLETSh25HER
RBOFTIa 2RI ROYTEIUAXZ1I—-ASBRLET,

Access Control Group Membership

User is a member of:

| Stendard CCM End Users W =

Credentials

V] Use default credential
Password

Confirm Password
PIN
Confirm PIN

Extensions

Order  Extension 2 1 Line Primary URI/Partition Action

| v )| | )] -

F:IA-YPERENDE, TFTAIILRTTZARVERN L7 —EAI-HIDICKY)
£

7.V RI—YNFTSARVARES. L7 —ERI—¥ID, 1—4%7O7 74, 8LV
BECCMIV RI—VO-ILZZELECLEZRBLET., RICRITELSIC, [User
Management] > [End User]lCBBIL . L <ERLEI—HIZTIVEALET,



alil,  Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions

System = Call Routing v Media Resources » Advanced Features + Device » Application v mwmv|mmmmv Help

Application User
End User |

Nl e e A LY

System = Call Routing * Media Resources v  Advanced Fecfures = Device Application v  UserManagement =  Eulk Administ-ation + Help «

End User Configuration

@&m xDalala o Add New

-User Information

User Status Enabled Local User

User 1D* bksethi

Password T LT TTTrrrTrryr e Edit Credential
Confirm Password S89s0ENIRRRINRSRIIRITIIIISIRRIRIANSRIRIS

Self-Service User 1D 1004

PIN O T T T T T Y T T T YT AT Edit Credential
Confirm PIN DT T T T YT TP T T Y TTT YT PP TP I P I T

Last name* sethi

Middle name

First name akash

Title

System v CallRouting ¥ Media Resources v  Advanced Featuras v Device » Application »  User Management »  Bulk Administration v Help =

End User Configuration

FEL x Deiste /3 Add New

User Locale < Nonz >

Associatec PC

Digest Credentials T T T T TTT YT TP TIT YT PIT PP PINPIn

Confirm D gest Credentials T T T LT T LT T T T rrvrpprapprp T

User Profile selfpro View Details
Name Dialing sethiakash

Number of Digits needed for the Unique AA Name 2




System v Call Rouing v Media Resources v Advanced Fealures v Device v  Appliceticn v UserNaragement v  Bulk Adwinistration ~  Help v

End User Configuration
B Sava x Delee 01 AddNew

Allow Contral of Device from CTI

Wil

Enable Extension Motility Cross Cluster

~Directory Number Associations

Prmary Extension 1004

IPCC Extensicn < None >

X EL770ED IO ETRICE. TSARVABES LRI 7Y —ERAOI—
HIDARECCMI > R1I—HORENNF BETT,

8EL77OESIZVIH—E AR, YRATLALALTEFITAE-REEATOLSCR
ETE, NAT—RERETEXT,

— M #EEE(ENon Authentication Required ModelCE8EE N TWVWE T, < DE— R TkUse Self
ProvisioninglCPINZ % E & L £t A. [User Management] > [Self-Provisioning]ic BB L £ 3

Self-Provisioning
FES

~Status
@ Status: Ready

~Authentication Mode

Require Authentication
In this mede, users may use their password or PIN to authenticate and provision devices based on the permissions in their User Profile. Additionally, administrators may authenticate on behal
+ Allow authentication for users only(via Password/PIN)

Allow authentication for users(via Password/PIN) and Administrators(via Authentication Code)
Authenticatior Code

© No Authentication Requirec

In this mede, authentization is diszbled during device self-orovisioning. The administrator or end user czn enter a user 1D o| self-pravisioning ID into an endpoint and the endpoint will assaci

E:ATYTHNRBREETNTVEVEETE, 770D 3 JRFHELET, Ch
l&. [No Authentication required] ¢[Default value]ZiZR I3 =TT,

I770EDa "V CHRETR Y —EAR

- Cisco Call Manager

COY—EAREFRERICEEFITSATEY, BRZHTIZD/—RTANCIZILEND
WET,



. Cisco User Data Services
COH—FEAFTF7FIINRNTEMCE2>THY ., EMCITDHEFTEEFEA.

COHY—E AR, Cisco Unifiedt—E AT E T 4 MO[Network Services]’X—= O[CM
services]D T ICRRENET,

BEHBOIRIAI-YIVARVIVA

1. BALTIRIBICRDE, BREKEBT A RIURLIZTIZEAL, QA2 T4 RIN
RRENET,

= 21:39 07/23/13 1004
o Login Y

PN

_‘u‘._ :
Log in to'provision this dewce.

CSubmt | << | Ext | Help

21— —HAI1—H—IDEPINZEAALETINAT—RBEABDLEFEA),




= 21:42 07/23/13
 Login
.UserID: colreyna

‘

‘-"“q_._

Loginto pm\rlsmn this dewce

3.1—% " [Show the Login Success|BHE kA&, F7OEDI > JEhd&ES (1—HIC
EBMEAZT7TANVER ) FRRENET,



Q 21 44 07/23/13 1004
« Hello, Colleen oY

e ]
%

number 1003. Please select Continue to proceedji s
or Exit to cancel.

[continuelZzV Y V9B &, FINA AN BEE L. [Settings Specified in Template]& 1 —H (Z B
EBRFSshETSAYVEBRFIRRENET,

NZ7L>1—b

TR, BREBISATURNILI>TRENDVK DDV D—BHBIS— XV E—IJ&RLE
EE

IZ2—3—R RE/IRE ‘
SELFPROV_NOT ALLOWED %;@;S[ggs;r Profile] T[Self-Provisioning] F T ¥ 7R Y U
SELFPROV_DEVICE_LIMIT A—HOmMmETFNA AN T TICLERICELTVET,
INVALID_DEVICE_MODEL BEENEFNAAETILNFENTT,

MODEL_PHONETEMPELATE_NOT_FOUND #Z7% UDT A"SREEh TLWEE A,

REFHO0U

UDS ( I—HF—ZHY—ER)DRNZTINI1—FT4200 285 (CEHDICE, RTMTAS T
Cisco User Data Services; O &ZIR&EL £,

774 INBOFER Fcucm-udstit.logTd., (H#HIFHEBEXRLET ),
NL—ABET7 AN THEBRLARILICEEENET,

FTANNTE, BAZ7ANH A XE1MBTT, REEND 77 A LOBAKE. 774
L RT250T T,



X : [ML—ADERE(Trace Configuration)]V 1 > RIT[7 7 4 )L D HFR K E(Maximum No. of
Files)|E =K [&RAT7 7 4 )L 4 X(Maximum File Size)| DR EXLEETD L, BENDT 7 A
LW (H—EANFRTENTVSZES ) MAOITXTOHY—EAOAT 77 A IILNEIBRENET

Y—EANTIOTA7HERTVWEWVWES, Y—ERETITA T LEERICT 7 ALY
HIBRENE T,

upsSOv EEMYU1—a>TcEShd—RBHEBEIS—:

2013-07-23 23:47:43,016 ERROR [http-bio-443-exec-177]
handlers.SelfProvisionHandler - Model phone template is not available.

Solution: Ensure the User Profile has a UDT assigned (the default sample is
fine)

2013-07-23 23:48:25,852 ERROR [http-bio-443-exec-181]
handlers.SelfProvisionHandler - Device Self-Provision is not allowed.

Solution: Ensure the User Profile has “Allow End User to Provision their own
phones” checked.

2013-07-23 23:54:06,039 ERROR [http-bio-443-exec-220]
handlers.SelfProvisionHandler - Device Self-Provision has reached its
device limit.

Solution: Ensure the Usure Profile has a non-zero value in “Limit Provisioning
once End User has this many phones” field.

BRHOEE
CSCuqg00358
CSCveb52657

CSCun77515
CSCun13382

BAE1E ]

- TOZHI HR—Bh & RF 21 X b - Cisco Systems



https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuq00358
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCve52657
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCun77515
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCun13382
https://www.cisco.com/c/ja_jp/support/index.html
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