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@ RFI1 X KNTIR, Cisco Unified Communications Manager(CUCM/CallManager)® kL — A
REZ7OLAZERTIAEICOVWTHALET,

AR SR

24

ROEBERICETAHENIHDENERETIET,
« Real-Time Monitoring Tool (RTMT ) 77U —< 3>
« CallManager Y —EADEF#MENL —A
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—A

N cheOY—LEBRETRICE. SAOBBISATYNTHAIBENHYET,
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CORFIXVNORRE. REDFARRELCHZITNARAICETVWTERENELEZ, DR
FAXKNTEATDIIXNTOTFNAAGR, JUTBE(TF7FIIN ) RETHERZRKLTLE



T, KBEPOZYRD—IUTR., BOAV UV RICEK>TRIADAHEMNI HZDEEE T OHEELT
<kEEL,

1 5L

Communications Manager®BEIZ DWTT IV ZANT AR AT ZF(TAC) DI ZTF
EHRHEEEZTSHEE. CUCMRL—RZRETEIXEN HYVET, CORERFBFEALTS
e BV, EFLEE—EET2E2EfBVAELIhERA,

cDIF VAT, CUCMBIDRREN ELVWKRSICRADRAT, FFchTVWAVWI—-ID K
ZTND1—FT 400 %FTVET, BEBEREZFICABMLUAEO-IINZEILTS—LXYE—D%
ZETHLD, BMEEBEL, CUCM A 557 CallManager ML —RA., §#iZ CTI
Manager RL—A, BXRTA AR NEI—TAJVZRETEDRSICTACIVOZTHSRKRDS
hEL L, C#’L50)EI7'LZLI A= TFVT4R N, D= 28R ITH /N
NECTIXYE—2, BLUTRBETEBADLEI-LADLSOTF—LAFYTFrEnsEd,

CHDRAVZETTIDICE., ROFIBEICHWVET,

« RTIMT 7707 —23>04 A=)l

« CallManager Y —EADFME ML —ADFRE X = (R
« CTI Manager Y —EADFME ML —ADERE F Iz I HERR
- BEOCHREXTERY

« EREhEML—ADRE

« NL=R77A4ILANL Y ORKEE

s Y—ERAVIIARNDKNL—ANY T—2 O #EHH

RTMT 77U —23a>0O4>2AN=)

CUCM T, RTMT 77U —>3a> ik, BGEAENDEEOBREICEALTRANL—AZRNELET,
ITRTOXD Y —BLONAFT— /=320 CUCM IZIF, RTMT 77U —> 3> OBEEN
—23arvHFHy)ET, PC T [B% (Start) 1> [7’AY > L (Programs ) 1> [ A ( Cisco ) ] I
[Unified RTMT] 7OY S AT IL—7HRFRE B WVEES, £hE RTMT /N—2 3 24 CUCM &
SARE—HLBEWVEARK, FIEERTIDHICTHEAD CUCM N—2 3 ICE2 7= RTMT Y
—LEAARN=ITBIUENHYET,

1. [Cisco Unified CM Administration] R— ICOJ 1> L& T,

2. [77)T—2 3> ( Applications ) 1> [7Z T4~ (Plugins ) ] DJEICERLET,

3.[Find] Y S LET,

4. Cisco Unified Real-Time Monitoring Tool — Windows 7% 4 > ® [Download] U > o2& 1)
YILET,

5. CcmServRtmtPlugin.exe 77 1 L& REFELE T,

6. CcmServRtmtPlugin.exe ZE{TL £,

7. InstallAnywheref > AR =)LV A HF— ROBFRICHV, T AZWICEAEL, 77
ROT7ALNEDOBFAICAVARN=ILLET, sVWN=232ORTMTAM AR —=ILEhT
WBBEE, HITI2HICHVWN—23 0270 A 2V ARN=IILTBESICAVARN=ILD 4
H—RASERENET,



8. [BA%R (Start)]>[7"09 5 A ( Programs )]>[> A ( Cisco ) ] > [Unified RTMT] ([Z# &
L. Cisco Unified Real-Time Monitoring Tool Z#2& L £ 9,

9. [Real-Time Monitoring Tool Login] 7 4 > K7 T, CUCM Publisher ® IP 7 RL AZA DL
x7,

Real-Ti

Host IP Address: |110.122.138.102

‘ﬂk|‘{:ﬂnﬁﬂ|‘{:ertiﬁc&tes|

10. [EEEANTADOIEHENIE M ( Add the Certificate to Trust Store ) ] V4 > RUT, X%& D
Yy 4o L%ET, &R (ACCEPT).



-

Add the Certificate to Trust Store lé

The Certificate from the server is not trusted.

This could be because the certificate is self-signed or
the certificate is coming from a malicious server.

Please view the Certificate to confirm its authenticity
before proceeding to add it.

Accept /| Reject this Certificate 7

‘ Accept H Reject H View |

b

o

11. [Authentication Required] 7 1 > R T, [CUCM Administration] R—ICATJ A>T 0D &
BUI-—YBENATD—REZAHDLET,

F

Authentication Required

=)

User Hame:

Password:

A username and password are being requested by https:i10.122.138.102:8443

administrator

Ok

Cancel

OJ A>T VWEEIE. Realtime® &KV TraceCollection® 7 VA2 1—H—T7H
VRNIZEBMTZD., DATLDA VAN =IEICERE A ET V5 —2a3a > EBETHYD
vhERERALT, BEAITLTLSEZLY,

12. 7770 —2a> "B &, Select ConfigurationV 1 > ROARRENET, [OK] &2V U Y



2ULT, [F7#)N (Default) | EREZIBIRLET,
s T ——

File: VoiceNVideo AnalysisManager || 200 Frecence  Edit Window  Application  Help

Real Time Monitoring Tool * Unifie

System

System Summary
a System Summary
Server

CPU and Memory

FProcess

Disk Usage

ﬁ Critical Services

FPerformance
FPerformance

Performance Log Viewe

ools
Alert Central

Trace & Log Central

IM and Presence

[System Summary] R—ZA"FHEET,



-_:ll' Cisco Unified Real Time Monitoring Tool (Currently Logged into: 10.122.138.102) =10

File System VoiceMideo AnalysisManager Edit Window Application Help

Real Time Monitoring Too| Fer Cisce Unified Communications Solutions

System 4 [C] system Summary

Systern Summary Virtual Memory Usage CPU Usage Common Partition Usage

System Summary

Server ToU TE%
QJ CPU and Memory . —
 Process
- 26% 26%
Disk Usage
0% 0% 0%
g Critical Services 10:4%:00 10:50:00 10:48:00 10:60:00 10:48:00 10:50:00
F'erfoanc:e Hosts 10,122 132102 (CUCM Voicedideo) [l 10.122 128 102 (CUCM Yoicerfideo)
“|- Alert History
Tools - o
Time Stam Mode Alert Mame Sev..| Sen.. Description Gro...
© ~etcental
@ Trace & Log Central
@ Job Status
@ SysLog Viewer
i=d
VoicelVideo
AnalysisManager
H i
+ successfully pulled data from server side running

Sysh-SI—aq

SNTRIMT A4 Y AR—LEhTVWB £ &2HREL. Y—LEFEAL T CUCM 52 &0
SAUTEBESIIBYELL,

CallManager H—EADFHET ML —ADREE 12 (3 HER

CUCM 9.XEAFETl&, CallManagerty —E AICH U TEHEMNL —ANF 72 M TEHMICE > TW
9, HIEDHNIC, FHBERNL—ANRESCNETRICE>TVDR L ZBELTLSEEL,
BREENTVWEVESR, RELTLSEZL,

1. [Cisco Unified Serviceability] R—ICOJ A LE T,

2.[NL—2R (Trace )] > [E&% ( Configuration ) ] ®JEIZIBIRL £,

3. [—/N\—(Server)] ROYZTHIVIJARNSS [CUCM/NT Y ¥ (CUCM
Publisher ) ] Z:#IRL T, [BE (Go )] Z0 VY ILET,

4. [H—EARTIL—7 (Service Group )] RAY 7HAIVIJARNAS [CMP—E A (CM
Services ) | ZBIRL T, [BE (Go)]Z0VYILET,

5.[W—EX (Service )] ROY 7HD>1JAKNAS [Cisco CallManager] Zi&IRL T, [BE
(Go)]ZO2UYOLET,

6. >ATLNTF7AINOFMERNL—AALCEREETIATVIEES (KXDEKZSR )



il Cisco Unified Serviceability... % | =

€& R https://10.122138.102/ ccmservice c Q, Search

aliali,  Cisco Unified Serviceability

CISCO  For Cisco Unified Communications Solutions g
administrator About Logout

Alarm + Trace * Topole * Snmp »  CalHome =  Help +

Trace Configuration EEECHINGTER SOl Configuration -

B Save g Set Default

 Status:
(D Ready
—Select Server, Service Group and Service

Server® 10.122.138.102--CUCM Voice/Video ~
Service Group™ M Services
Service™ Cisco CallManager (Active)

[C] Apply to All Nodes

Trace On

—Trace Filter Settings

Debug Trace Level Detailed -
Enable H245 Message Trace Enable CDR Trace
Enable DT-24+/DE-30+ Trace Enable Analog Trunk Trace
Enable PRI Trace Enable All Phone Device Trace
Enable ISDN Translation Trace Enable MTP Trace
Enable H225 & Gatekeeper Trace [C] Enable Al GateWay Trace
[l Enable Miscellaneous Trace Enable Forward & Miscellansous Trace
Enable Conference Bridge Trace Enable MGCP Trace
Enable Music On Hold Trace Enable Media Resource Manager Trace
Enable CM Real-Time Information Server Trace Enable SIP Call Processing Trace
Enable SIP Stack Trace [7] Enable scep Keep Alive Trace
Enable Annunciator Trace [C] Enable SpeedDial Trace
[C] Enable Softkey Trace [C] Enable s1P Keep Alive (REGISTER Refresh) Trace
[C] Enable Route or Hunt List Trace Enable IVR Trace

~ Trace Output Settings

@Traces for this service are written into the SDL trace files. File settings are found in the SOL Configuration page
reached via Related Links above.

[ Save ” Set Default

@" - indicates required item.

« [NL—AF> (Trace On) | A" BMICHE2>TVET,
« [Debug Trace Level] & [Detailed] ICE&EEENTVWE T,
c RDEDEBRVT, IXTORL—ARAT71IENFBRICBE>TVET,
- Enable Miscellaneous Trace
- Enable SoftKey Trace
- Enable Route or Hunt List Trace
- Enable All GateWay Trace
- Enable SCCP Keep Alive Trace
- Enable SpeedDial Trace



- Enable SIP Keep Alive (REGISTER Refresh) Trace
7.2BLEETFTAIINNOFHERNL—ANFDATAICEREENTH ST, CUCMIx EZE
FRATZHEE. ROFIEZETLET,
a. [F7 AN KNICERE (SettoDefault ) ] 20UV ILET, ED53FDE, cOHY—ER
DRL—AREN T7FILBIREILCRY KT,

b. [TXT®H./—RIZEA (Apply to All Nodes ) ] ZiZIRL £ 9,

c.[Save] 2V UV IULET,
8. VTZARADMDG—/NOKNL —AREZHFELET,

BDRION—23>OCUCMZFEAL TVRIEER. RICEDETRNL—AREZFEITRET S
DENFHYVET, UBID/N—2 32 NOSet Default RR > ZFEH TS &, Detailed Tld % < Debug
Trace Level N'Errorl_SREE NhFE T,

CTI Manager —EADFHlE NL —ADERE X - (FHEFE

CUCM 9.XEAFETIE, CTIManagert —ERICKHU THFMBNL—AEFT7FILNTEMICE ST
WET, RICETHIC, COBBZRIFLEREL TLEZL,

1. [Cisco Unified Serviceability] R— IO 14> LET,

2. [NL—A (Trace )] > [8&%E ( Configuration ) ] ®JEIZEIRL £T,

3. [H—/N\—(Server)] ROYZH I ARNAS [CUCM/NT Y ¥ (CUCM
Publisher ) ] Z:#IRL T, [BE (Go )] Z0 VY ILET,

4. [F—EARTIL—7 (Service Group )] RAY 7H# IV IJARAS [CMP—E X (CM
Services ) | ZBIRL T, [BE (Go)]ZV VY ILET,

5 [H—EXR (Service )] RAY 7H I 1) AR S [Cisco CallManager] Zi#IRL T, [BH
(Go)]|&ZUYHLET,

SATLFT7 AL NOFRAZNL—AACKRETNATVREE (ROEGRZSR) .



_ ESEER
s Cisco Unified Serviceability... ‘."'C"
€ ) ()R https//10122138.102/ ccmservice c Search w B 3y £ © @& - =

) I ] | TP .o Unified Serviceabilit
alil,  Cisco Unified Serviceability Sl o =Ce ni e et e L

CISCO  For Cisco Unified Communications Solutions

administrator About Logout

Alarm + Trace = Took * Snmp = CalHoms = Help =

Trace Configuration EEARCLWINGTEE SO Configuration -
) Save £ Set Default

—Status:
@ Rready
—Select Server, Service Group and Service
Server™ 10.122.138.102--CUCM Voice/Video ~
Service Group™ M Services -
Service™ Cisco CTIManager (Active) -

[] Apply to All Nodes

Trace On

—Trace Filter Settings

Debug Trace Level Detailed -
Enable All Trace

—Trace Output Settings

@Traces for this service are written into the SDL trace files. File settings are found in the SDL Configuration page
reached via Related Links above.

[ Save ” Set Default

@“ - indicates required item.

s [NL—RAF> (Trace On ) | AFBMICHE>TVET,
- [Debug Trace Level] & [Detailed] ICEREE N TVE T,
c [TXTOKRL—AZBEMIZTS (Enable All Trace ) | " BRIICHE>TVWET,

6. CNSNBEELZTBELLEBRE. BRUPCUCMN—>3oxblEE2ERAT3IEE

a.[F7Z ) NDERE (SetDefault) ] 20 YOLT, RL—AREZTFT7FILKDORBREICR
LET,

b. [§XTDH./— RIZEA (Applyto AllNodes ) | FI Y IRY VREAVICLET,

c.[Save] 20 UYL ET,

7. 9Z2AZAOMBOY—NNOKNL —AREZHBLET,

CallManager® ML —AREELERBHZIC, UBION—2 3> OCUCMZEFERT3HEK. BTOR®
BEE—HITDELIICML—AREZFETREITIHXENBVET, [FNANYVIDRL—ALAX
JL ( Debug Trace Level ) ] % [T5— (Error ) | CERET D HEN HDBAE. [F7FILNDK
7E (SetDefault) ] 22Uy OLET,



N TR ARVRNEI—FOOYEOVTRESTLES S, ARV RELI—T. FTU
=333 09, ARYREI—F. SAFAOYOFNY ILARLEEESBLEEH )
$th, BEOBRELOILENHYET,

EEOBEC XETRY

COZFIATRE, TARID- I ZRELTEFTZEKTERT, TANI-IILICHTZHEHREZ
BEBVW—EORNL—ACBEIZFERERBEIZE. TACIVZZTHA-INZD NI BBRICK
UEFRT, £io, BESLEHBOT—RPREZVAVICRL, ThAFRELEBERRIRIHLS®
WEITHENFHERT,

TANO-IZER, ROBEHELTHRL ET,

s - OREAOEFEES

- BEEAERES.

« J-I)LORKERE,

« J—-IL#& T KA,

« O—)LHICHEL -BEORZ & A

CUCMRL—ARFEICRVKEBI AL D ARMEN HZLH, TACRTF—EASTAN I %
BOW3EHIC, Chosnd-I)OFMELEELRT,

ERENIZML—ADIRE

BENBRENES, IS TACHSERENEML—ARAZRELEXRT, LEELTE, 774
LNERETRRICTTAIINEEEEND BRI EEA,

cD>F VAT, 11— — A" CallManager kL —A., CallManager fL—A, 8RTIXNT
DARYRNELI-TOJZRETIHEN HVET. TACHSHOIERABVRY, IXTOH
—N\AS5., TARNI—LFLEROA-IILZAN—TR2ELBREEEROE, ChsOT7 7MLz
EIHIHXENfHBVET, ChiZKY, O-IL70-RNICHDEZHSBA2LEH—NHSD K
L—ADEREZBSZENTEXRT,

1.RTMT ZEBL F I,

2. CUCM Publisher ® IP 7 RL AIZ#EHELF T,

3.CUCM EXE Web R—JICEATH EQOLFLAOT A iEHRZE FALT AL LET,
4. [ AT L (System ) ]>[Y—JL ( Tools ) ] > [Trace & Log Central] ® JEIZZEIRL £T,



E Cisco Unified Real Time Monitoring Tool (Currently Logged into: 10.122.138.102) .
File System VoiceVideo AnalysisManager | ond Uresence  Edit Window  Application  Help
Real Time Mnni‘tﬂring Too| FerCisco Unified Communications Selutions
System ": Trace & LogCemtral =
prgamns e oo
SRSiB =ty [ collect Files
SRR & D Query Wizard
CPUand Memory | [} scneaule Coltectior
Process 7| [ Local Browse
Disk Usage 7| © ] Real Time Trace
B _ | [ collect Crash Dum
£ crtcal senices | [ collectinstall Logs
Performance | [ AuditLogs
J Performance =
| Performance Log Viewer
Tools
Alert Cenfral
Trace & Log Central
@ Job Status
@ SysLog Viewer
@ VLT
@ AuditLog Viewer

5.[77 AL DOURE ( Collect Files ) ] Z2X 7 IO Y U LET, [Collect Files] 7 1 > RIA
Z . [Select UCM Services/Applications] " RIRENE T,
6. [UCMY—E R/ 74— 3> 0OiER ( Select UCM Services/Applications ) ] T, RIZEE
TB[TXTOY—/N— (AllServers ) | FIOFIYVIRY DRZIIYILET,
+ Cisco CTIManager
+ Cisco CallManager



[ Select UCM Senvces/Applications |
[_] Select all Senvices on all Servers

Name | All Servers [ geesto11pub
Cisco A¥L Web Service
Cisco Bulk Provisioning Sendce
Cizco CAR Weab Senvice
Cisco COR Agent
Cizco COR Repository Manager
Cisco COR files on CH semver
Cisco COR files on Publisher Processed
Cisco CTiIManager
Cisco CTL Provider
Cisco CallManager
Cisco CallManager SNMP Service
Cisco Certificate Autharity Proxy Function
Cisco Change Credential Application
Cisco DHCP Monitor Service
Cizco Dialed Number Analyzer
Cisco Dialed Number Analyzer Server
Cizco Directory Number Alias Lookup
Cisco Directory Mumber Alias Sync
Cisco Extended Fundclions
Cizco Extended Funclions Report
Cisco Extension Mobility
Ci=sco Extension Mobility Application
Cisco IP Manager Assistant
Cizco IP Voice Media Streaming App
Cisco Intercluster Lookup Service

5.

I LoD OOOOOOOOoo o ORC Co Cioo o

Finish

7. [Next] Z2') Yy 2 L&Y, [Collect Files] 7 1 > RN [Select System
Services/Applications] ([t F T,

8. [ATLY—ER/TFTVTr—2 3> 0Oi&IR ( Select System Services/Applications ) ] T.
RICBET D [TXTOH—/N— (Al Servers ) | BIOFITYIORY VREIVYILET,
+ Event Viewer-Application Log
» Event Viewer-System Log



| Select System Senvices/Applications |
[ Select all Senvices on all Servers
Name | All Servers l [_] goesto11pub [
I.} I\EPUI LET STTVTL TR | 1=J -
Cisco Stored Procedure Trace L1 [
Cisco Syslog Agent I [
Cisco Tomcat ] (] |
Cisco Tomecat Security Logs L] [ |
Cisco Tomcat Stats Senviet M| [
Cisco Trace Coliection Senvice ] [
Cisco Unified OS Admin Web Serice | [
Cisco Unified OS Platform API [ [
Cisco Unified Reporting Web Senvice _ [ []
| |Cisco WebDialerRedirector Web Senvice | ] [
Cron Logs [l [
Event Viewer-Application Leg ] [¥]
Event Viewer-System Log . I vl
FIPS Logs _ [ [
Host Resources Agent _ [ [
IPT Platform CLI Created Reports . [ [
IPT Platform CLI Logs _ | |
IPT Platform Cert Monitor Logs _ [ [
IPT Platform Cerlgr Logs _ [ [
IPT Platform Cluster Manager Logs | ] ]
IPT Platform GUI Logs _ [ [
IPT Platiorm IPSecMgmt Logs _ M| [
IPT Platform RemoteSupport Logs . 1 [l
Install File Signing _ [ I
| Install and Upgrade Logs _ M| i
” Kemeldump Logs | [ | ] =
” <Back | MNext> [ Finish Cancel NJ

9.[Next] 22 1) Y 2 LET, [Collect Files] 7 1 > R7J " [Collect File Options] EIE C#&F T

o

10. REFBZRELE T,
aTANI=NDRALRRTFHBDDOT, [HXIEE ( Absolute Range ) ] 7' =
VYRR EVDVYIOLET,
b. [B%A BEF ( From Date/Time )] RAY 7RV ARDS, FIBFARNI=ILDO 15
BORZ % BIR LET,
c. [F% B &K ( From Date/Time )] ROYZ7H# O UARNAS, &ETARNI—=ILD 1%
#BOBZAZBIRLET,
M AIVO—RITFAILATIVERELET,
a.[58 (Browse )] 22V YyOLTEAIO—R I77A4IL F4LOKNVEREL, &
NL—RT77A4ILBREAOHFLVFALINIEEBELET, LA, Chsn7
7 4 )L ZDesktop\TAC\callrectest01lcZ V> O— RF2HBEETT. UBOTARD S
L — A& Desktop\TAC\callrectestO2IC BB TE X T, chickl), BEOBRI LI
WEEhET77A4)EY NYBEEZh, 2B EhET,
b. tBDITXNTDRERFET7AILRDEXRICLTHEEFET,



ple\Des koptTACWT222016_106_PM_callrec_fail |

12. [Finish) 22U Y L&Y,

FP77A4)&ERE) DAV RIONEFHen, RL—APREDAT—RANRRENET, ML —
ADUREN#EHEL TWDEIE, Cancelys REAVHFERATRETHD BB TEET, NEN
SETTBE, Cancel’ RAVIET L —KRRICEYET,



'—3. Cisco Unified Real Time Monitoring Tool (Currently Logged into: 10.122.138.102)

File System Voice/Video AnalysisManager |/ a0 Presence  Edit Window  Application  Help

Real Time Monitoring Tool Fer cCisco unified Communications Solutio

System 4 [*] Trace & Log Central

* |9 Trace & Log Central =
D Remaote Browse e Cgllection Summary*ee

[ Collect Files| Hosthame: goesto11pub
D Query Wizard Mo.of files Collected: 2

D Schedule Collection
[} Local Browse _
& 1 Real Time Trace Completed downloading for node goesto11pub
[y collect Crash Dum
[ collect Install Logs
[ Audit Logs vrsnrerCollection Summanys s+

Hosthame: goesto11sub
Mo.of files Collected: 2

System Summary
System Summary

CPU and Memory
=% Process

Disk Usage
ﬁ Critical Semvices
(Performance

| Pertormance
D Performance Log Viewer
Tools 7

Alert Central Completed downloading for node goesto11subl
Trace & Log Central
@ Job Status )
@ SysLog Viewer g WARNING(S) Stanstg
$ - Files for Event Viewer-System Log on server goesto11pub are not available for the selected time
Files for Event Viewer-Application Log on server goesto11pub are not available for the selected time
@ AuditLog Viewer Files for Event Viewer-System Log on server geesto11sub1 are not available for the selected time

Files for Event Viewer-Application Log on server goesto11subi are not available for the selected time

T L LT e e L T Ty

Voice/Video , Cancel
D onaeer - +|[L_collect Files_13:06:31

IM and Presence ing for node goesto11sub1

[ sob statws |

NL—AR 774 HNL YD DKL

IELET7 74 Z2HEL., BEORERNINRICEENTVWACEZHRELET, REBHEL
WA EE. TraceCollectionResult*xml 7 7 A\ 2R ITHETT,

RTMT E—ENO 77 A4 %&EURET S &, TraceCollectionResult*.xml 77 A )%, F—XRPNEETT
3525%"1‘—/\'—0)51'7/El— RTIZ7AILTFALIRNVICEZEIARETT, chsDT77AILER

CUCMY—NOHTF4L U KN) EBERETEET, TraceCollectionResult* xml7 7 1 LI, &
H—NASEDT7FAIINEEICETVO—RENEAFBRENATVES, YTF1L IR
CE, EEBORNL—RA 77A4IILEQYT 774D EENTVET,




Organize « Include in hbrary - Share with « Bumi Few folder

- Y i -
= Mame Date modidied Iype
£ Favontes :

Bl Desktop E . goestallpub 1 7/22/2006 1:06 PM Fille folder

il ]

# Downloads , goestolloubl 2 /22,3016 1:06 PM File folder
il Recent Places 2 TraceCollectionResult_2016-07-22_13-06-... 7/22/2016 L:06 PM XML Dacument
=] TracelollectronResult_2016-07-22_13-06-,.. 772272016 106 PM LML Document
4 Libranes
| Documents

d tems

& TraceCollectionResut 7 7 /)L ZRE., VDARNEhET77AINOEFHFANFNNL—AOL V<3
OBEBHEBAICKELTVWRIAESIA ZERLET, FEXF., NL—RAT77AIIHNEEZETHQ
BDRELTRETEBI>EHBE. NL—AT7 74l IEEDNIET,

€ C Y /TAC/07222016_106_PM_callrec_fail/TraceCollectionResult_2016-07-22_13-06-37_goestollsubl.xmly? ]

This XML file does not appear to have any style information associated with 1t. The document tree 15 shown below.

¥ <QueryResult>
¥ <Mode name="18.122.138.1@3">
<TokenID>1469287191886</TokenID>
v<servicelist»
<ServiceName name="Event Viewer-System Log"»</ServiceName:
<ServiceName name="Event Viewer-Application Log"></SerwviceName>
v ¢ServiceName name="Cisco CallManager">
¥ <FileType name="sdl">
<FileName name="/var/log/active/cm/trace/ccm/sdl/5DL@82_1068_ @8e185.txt.gzro" modifiedDate="Fri Jul 22 13:06:29 EDT 281&"
size="45%462"/>
</FileType:>
</ServiceName>
¥ ¢ServiceName name="Ciscc CTIManager"»
v <FileType name="sdl">
<FileName name="/var/log/active/cm/trace/cti/sdl/SDL@@2_ 208 _8e0@92.txt.gzo" modifiedDate="Fri Jul 22 13:©6:38 EDT 281s"
size="919493"/>
</FileType>
</ServiceMame:
</Servicelist:
</Node>
</QueryResult>

BEION—23 > OCUCMICEEBL TWBIHE, CO/N\—23 (&, Cisco CallManager b L — A&
HFSDL*RL—AD LY RTRA&L, SDL*RL—ADLEY RTHBDRINFEBYVET, ChiF,
CUCMOXUABBTIE, RL—ANEBE—OT7 74ty MCHKAAENTOHHFBRZICEDEHT
¥, Cisco CTlI Manager Y —ERAICDWTEREEKTT, SDL*NL—R&cti*RL—ADRD VI
FTRTCOT—INFEFOF—EADSDL*NL—AICEENET,

RL—AREDEERF. BE. BEOBRERICANL—AZNEITEIEILL>TRABTERT

o

~ 5 : TraceCollectionResult*xml 7 7 A )LIZIE. & CUCM H—/N\—A S EEICIREET
FAILNO—EBENFrE€ENTVDETTT, TACIK., REThEEBONL—AT7 7)) O



N T N ERRT BB BYET .

B—EAUVITAMMORIL—ANY T2 08

BMEOBEOLEOO—HEORNL—ANITXRTCHI2EOT, TACI S —FICEETHIHENHY)
x99,

NL—REAXDO—RLEEZEC, HFLLVADO—R 774 Fa4LIORNJERIBELELE
o CHOTALIRNVIZEEBE, IXTOOY 77A4ILERL—A 774, 8LV
TraceCollectionResult*xml 77 A LAEEFNRTWVWET, TACT., 12F L2007 7AIET
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