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Cisco Unified Communications Manager(CUCM)& & UfJabber Softphone for VDI(JVDI)(Z B8 ¥ %
HENFHBDENHERENET,
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EATZIR—RT K
CORFIXY NOBEHRE, ROYTRIITON—TIVIEIKEDTT,

 Cisco Unified Communications Manager 14.0.1 SU2
» Cisco Jabber 14.1.3

« JVDIT—>1I2bM1413

« IWVDIVZA4T> 1413

CORFIXVNOERE. REOFRARELHAZTNARACETVWTERENELEZ, DR
FIAXVRNTEATEZINTOTNARR, JUTB (F7AIK ) RETHERZRBLTLE



T, KBEPOZYRD—IUTR., BOAV UV RICEK>TRIADAHEMNI HZDEEE T OHEELT

<rEE O,
HBE OB E & #RE

CTIZZ—

JVDIVI7 K7 2 OREENCTHEROXRBICLDENDTHBHEE. VDIA S DJabberiEfit AT — X

AL, REF ¥ RILESIPREGEAERTENETIN, CTIRRERERTENET,

Cisco Jabber

Version 14.1.3 (307304)

x | ®

Extend diagnostic

WDI client version:

14.1.3.57560 (64Bit)

VDI agent version: 14.1.3.57560
Softpho o with VDI t Virtual Channel status:  Connected
S ot ¢ ted _
SIP status: Connected
cucmp SIP) {IPv4)
5 ap Softphone CTl status:  Not Connected
Rea Connection e (3 3 E e Phone
Services tab on O d Contact your system
administrator fi ta
Dev F G

CTIERES

JVDIVZ AT RDSOSIPEGNBEEL THY), CTIEENf RELTVWSHES. CUCM
Administration > Device > Phone WebY 14 KA SJabber CSFT/N 4 AN EFE FHRE L TRRES
£7,

Find Phone where | Devics Name w|containg v exfiking Find || Clear Filter || <b || =
Select item or ents h texk
Devica Namsa{Ling) Desc Davicn oot Devica Protocel Status. Lat Register od Last Active rified C v Addreis
Username's CSF Phone DF 51 Reglstered ow uempub,

Y CEFIKING
I

CTIEERICCSFABEZEND
CTIZA LTI~

CTIZRALT IRNRELIEAESHZRRBTHICEF. VAREIhTWARL—REOTZIRE
LERT,

« CUCM CTIManagerk L —A&
c RBRFAINYTAVTZTARNZUF ¥ (VDA S DJabber@EEL R— b

CUCM CTIManager SDL Tracel&. CTIManager/'LDAPAMOB/N1 > RERTL., XY ND—7
BALTINESHWICERETAEZRLET,

33538217.033 |07:32:28.921 |7 7"') #6%R |authenticationDB::login ( LDAP% 8 L /=523 )
33538217.038 |07:32:28.921 |7 7" &% |LDAPHF Mt N TLVWE LA, EHLTVET ...
33538217.042 |07:32:28.921 |7 7" 1E%R |SSLA" #&h 5 AR && T O FREL(0)-
(Idap://ldap.domain.local:389)

33538217.046 |07:32:28.924 |7 7°1) 1§k |LDAP LDAP_OPT_NETWORK_TIMEOUTA 7> 3> %&



SMICERE

CUCM CTIManager SDL Tracelk, CTIManager¥ 24 A7 NABAZIBL 1= C & £ HERR
ALATINIZ—RECTANARET—ETA R h&JabberlcZfETDEERLET,

33538233.000 |07:32:38.644 |SdISig |CtiLoginChecktimeout |FREEAH |CTIHandler(1,200,12,212)
|SdITimerService(1,200,3,1) |1,200,21,215.32*** |[R:H-H:0,N:0,L:0,V:0,Z:0,D:0]
mSequenceNumber=2

33538233.003 |07:32:38.647 |7 7' 1) 1&%k |[CTI-APP] [CTlandler::OutputCtiMessage] CTI
ProviderOpenCompletedEvent (seq#=2) provider id=16777428 CM Version=14.0.1LZZ>—1—R
=2362179701 description=Directory login failed - timeout enablelpv6=0
NoOfDaysPwdToExp=4294967295

33538233.004 |07:32:38.651 | 7 7" ') 1&%k |CtiProviderOpenFailure - CTIZ U —< 3> A7 0
NAZ—ZRATELBATLE, P7UT—23 2 0REICKBUEL Iz, CTiconnectionld:212%
H— R : -1932787595 IPAddress: xxx.xxx.xxx.xxx |Pv6Address: App ID:Cisco CTIManager
Cluster ID:StandAloneCluster Node ID:cucmpub.domain.local

Jabberd 7' (&, CTIManager# S PROVIDER_OPEN_COMPLETED_EVENTZZ{EL & &R
L. BELEZALTIRNIZ—HFREATCTHERZRALU XY,

2023-01-24 07:32:38,598 DEBUG [0x000026€0] [c\deskphoneprovider\DPProvider.cpp(1274)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0] CDPProvider::DispatchTheMessage,
nPduNum=126, pduName=PROVIDER_OPENZE T _4 X2 ~

2023-01-24 07:32:38,598 WARN [0x000026€0] [rc\deskphoneprovider\DPProvider.cpp(598)]
[csf.ecc] [CDPProvider::HandleEvent_ProviderOpenCompleted] - ProviderOpen failed: reason:
0x8ccc0075, Directory login failed - timeout

2023-01-24 07:32:38,598 ERROR [0x000026€0] [deskphoneprovider\CtiConnection.cpp(260)]
[csf.ecc] [CtiConnection::SocketWorkltem::run] - CtiConnection: Socket disconnect failed!

CTIZA LT ORI )1—=232

1. EAHOCUCM LDAPEREER— N EBIRB L E T, SRilR—bhEJO—-NIAROTR—bB
(3268\3269)ICEET B &, anrtgﬂza)ﬁz_&ﬂ%ﬁ‘céﬁvo

2. LDAPRREEH — N\ E2EMH KX A B(FADN)E L TREESNTVBI LN ESH ZHEEBLE
T, TOHESR. TXTOY—/\FQDNACUCMA SDNSZEN L THRTAETH D - L &R
wmlLET,

¥ REEAR—MAEEENDUZ, Cisco CTIManagers BigEBI § 24BN HV E T,

CTIHERR

CTHERANCTIRENRRATHZIAESH ZHRIZICE. VARENTVWA KL —REOTZI
ELFERY,

« CUCM CTIManagerk L —A&
« VDIA S DJabberBEL R— b~



CUCM CTIManager SDLR L — A2, 1—HYREZ®FE T HCTIManagerN RRENET, |/E
MREEHZ, CTIManagerldProviderOpenCompletedEventZiA{EL ., I—¥ACTIHIHZRTT S
EHOEYEEREZRE > TVWEVWI & ZJabberlZ BAIL £,

33401907.000 |07:49:58.670 |SdISig |CtiUserSettingsRes |52 H |CTIHandler(1,200,12,150)
|CTIDbAccess(1,200,8,1) |1,200,21,153.3**A* |[R:N-H:0,N:0,L:0,V:0,Z:0,D:0] SuperProvider =
Disabled CallParkRetrievalAllowed = Disabled ModifyCallingNumber = Disabled CTI Enabled =
Disabled CallMonitor=Disabled CallRecord=Disabled Userid = jking result=0

33401907.005 |07:49:58.670 |7 7° ') $& %k |[CTI-APP] [CTlandler::OutputCtiMessage] CTI
ProviderOpenCompletedEvent (seq#=2) provider id=16777366 CM Version=14.0.1 error
code=2362179679 description=Directory login failed - 1—H¥ A EECTII—Y I —TIFEL
FH A, enablelpv6=0 NoOfDaysPwdToExp=4294967295

33401907.006 |07:49:58.673 | 7 7° ') f&%k |CtiProviderOpenFailure - CTIZ U —>a > A" 7O
NAA—ZRATELBATLE, P7UT—23 0 OREICKBUEL =, CTiconnectionld:150%
21— R : -1932787617 IPAddress:xxx.xxx.xxx.xxx IPv6Address:App ID:Cisco CTIManager? 5
A Z—ID:StandAloneCluster./ — RID:cucmpub.domain.local

Jabberd7'[&. JabberA*CTIManager’* 5 PROVIDER_OPEN_COMPLETED_EVENTZZfEL &
L, #RAELKBVEHERBLEZEZRLTVERT,

2023-01-23 07:49:58,561 DEBUG [0x000026a8] [c\deskphoneprovider\DPProvider.cpp(1274)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0] CDPProvider::DispatchTheMessage,
nPduNum=126, pduName=PROVIDER_OPENZE 7_4 X2

2023-01-23 07:49:58,561 WARN [0x000026a8] [rc\deskphoneprovider\DPProvider.cpp(598)]
[csf.ecc] [CDPProvider::HandleEvent_ProviderOpenCompleted] - ProviderOpen failed: reason:
0x8ccc005f, Directory login failed - User not present in Standard CTI Users Group.
2023-01-23 07:49:35,561 ERROR [0x000026a8] [deskphoneprovider\CtiConnection.cpp(260)]
[csf.ecc] [CtiConnection::SocketWorkltem::run] - CtiConnection: Socket disconnect failed!

CTI#ERYV1—->32

1. ZCOREE, CUCMI> RI—HE&EIZStandard CTl Enabledd— )L ZBNT % Z & THER
T & £ 9 (CUCM Administration > User Management > End User),

Roles |Standard CCM End Users

Standard CCMUSER Administration
Standard CTI Enabled

CTIEI AR HI 4 0 ERp{L

CTIERFHIZ — N EETIHESH ZHEBTBICE. VAREATVARL—REOT ZIX
ELET,



« CUCM CTIManagerk L —A&
« VDIA S MJabberfIEL R— k

CUCM CTIManager SDL Trace show CTI Manager#*Jabber#* 5 LineOpenRequestZ2ZfEL & L
Jzo CTIManagerlid E#A—7"2ZR{ITTEY, ARA—T 2V KBA R M & JabberlZEFEL K
9o

33407677.002 |08:35:28.159 | 7 7" &%k |[CTI-APP] [CTIHandler::processIincomingMessage] CTlI
LineOpenRequest ( seq#=5 AutoAccept=0 Partition=Internal_PT)

33407688.000 |08:35:28.162 |SdISig-I |CtiLineOpenLineRes | T T
|CTIDeviceLineMgr(1,200,9,1) |CTIRegistrar(3,100,26,1)
|1,200,21,167.6"xxX.XXX.XXX.XXX"CSFJKING |[[R:N-H:0,N:0,L:0,V:0,Z:0,D:0] AsyncResponse=624
Name=CSFJKING LH=1|145 Result=0x8ccc00d3 Auto Accept status=0

33407688.001 |08:35:28.162 |7 7' 1) 1§%k |[CTI-APP] [Line(145)::0penLineResponse]
(Signal=CtiLineOpenLineRes State=lineState_opening LineNumber=1151026,
LineHandle:CtilD=1:LinelD=145, LineRequestTimeout=>5)

33407688.002 |08:35:28.162 | 7 7°') 6%k |CtiLineOpenFailure - CTHE&ID: 1B Z B &N T
ZEEEBAT/NA AL : CSFIKINGEFEES : 1151026/N—FT 4> 3> : Internal_PT
UNKNOWN_PARAMTYPE : BH : -19327875017 7" ') ID:Cisco CTIManager?y 5 A &
ID:StandAloneCluster ./ — RID:cucmpub.domain.local

33407688.008 |08:35:28.162 |7 7°') TS5 — |LineOpenlc kBIL £ L 1=, TEHIKRLTVET, 7
N4 A=CSFJKINGA—AJLLH=1|145

33407689.003 |08:35:28.176 | 77 7" 1) &%k |[CTI-APP] [CTIHandler::OutputCtiMessage] CTI
LineClosedEvent ( LH=1|144 reason=8 )

Jabber.logld, JabberA"CTI Manager» SLINE_CLOSED_EVENTZZ{EL k& RL, Bff%
TIORNATH—ERIBRELET, PIMNATH—ERIIREENBD &, JabberEF/NAAET
ONAZ—DERT AR N%ECTI ManagerlCIAEL. CTHERARTLET,

2023-01-23 08:35:28,471 DEBUG [0x00001e6¢c] [c\deskphoneprovider\DPProvider.cpp(1405)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [[d=0]% 1§ : ,
pdunames[nPduNum]=LINE_CLOSED_EVENT

2023-01-23 08:35:28,471 DEBUG [0x00001e6c] [cc\src\deskphoneprovider\DPLine.cpp(711)]
[csf.ecc] [CDPLine::HandleEvent_LineClosed] - CDPLine::HandleEvent_LineClosed
2023-01-23 08:35:28,471 DEBUG [0x00001e6¢] [c\src\deskphoneprovider\DPLine.cpp(1078)]
[csf.ecc] [CDPLine::OutOfService] - CDPLine::OutOfService, bClose=1

2023-01-23 08:35:28,486 DEBUG [0x00002818] [c\deskphoneprovider\DPProvider.cpp(1086)]
[csf.ecc] [CDPProvider::SendRequest] - [id=0] SendRequest Succeed.,
pdunames[msg.msglD]=DEVICE_CLOSE_REQUEST, msg.sequenceNumber=6

2023-01-23 08:35:28,486 DEBUG [0x00002818] [c\deskphoneprovider\DPProvider.cpp(1086)]
[csf.ecc] [CDPProvider::SendRequest] - [id=0] SendRequest Succeed.,
pdunames[msg.msglD]=PROVIDER_CLOSE_REQUEST, msg.sequenceNumber=7
2023-01-23 08:35:28,486 ERROR [0x00001e6c¢] [deskphoneprovider\CtiConnection.cpp(260)]
[csf.ecc] [CtiConnection::SocketWorkltem::run] - CtiConnection: Socket disconnect failed!

BEHY)1—>3>



CSF M E##5% E TAllow Control of Device from CTIERENBMICE > TVWB L 2BRBLET
(CUCM Administration > Device > Phone),

— Directory Number Information

Directory Number* |1151003

Route Partition [lntemal_PT W
Description ||_|5er fame

Alerting Name | user name

ASCII Alerting Name |user name

External Call Control Profile | < Nane > W

Allow Control of Device from CTI

Associated Devices CSFIKING
BOTIKING
TCTIKING

BERESCTHER

7 : TAllow Control of Device from CTly AEETEMICEZ > TWS Y, CTIZTZ—HNFRRE
nN35aR. REOAV/AT72PVERT, BEZREFELET,

CTIF* /N A ABEA 1T

CTIFINA RBERH IS —HFFETIHESH ERBI I, VARTATVBRL—RE
OY&RELET,

« CUCM CTIManagerk L —A&
« VDIA S MDJabberBEL R— K~

CUCM CTIManager SDL s L —R& &, CTI Manager"PROVIDER_OPEN_REQUESTZ 2L,
A—HBIAAEB L e 2RI 7ANA A —REEEFLET,

33301558.002 |13:27:34.924 | 7 7°') 183k |CTIManager::CtiManager::providerOpenRequest():
PROVIDER_OPEN_REQUEST received — Connection Id=2 TcpHandle=[1:200:21:139]
PeerlPAddr=xxx.xxx.xxx.xxx PeerPort=50155 User name= CtiHandler=[1:200:12:136]
33301560.004 |13:27:34.925 |7 7" 1) 153 |[CTI-APP] [CTIHandler::OutputCtiMessage] CTI
ProviderOpenResponse (seg#=2)7"0/\ 1 #'id=16777352 FIPSMode = 0

33301565.090 [13:27:35.271 |7 7" ) 1548 |Authenticationlmpl: : 1—H —IDORBIFIC KL EL 1=
7 A S 2s)

XU, CTIManagerlECUCMI Y RI—HHIHFNAADIILY VT Y 7TV, FINARAGED
AV EBA., RIZ, TotalControllableDevices0IZ 5% E & 1 f= ProviderOpenCompleteEvent A



JabberlCEEEh&xE 9,

33301572.000 |13:27:35.271 |SdISig |CtiDeviceListWithDPFetchRes |#{& 5 T
|CTIDeviceRegManager(1,200,10,1) |CTIDbAccess(1,200,8,1) |1,200,21,139.3*** |[R:N-
H:0,N:0,L:0,V:0,Z:0,D:0] EnumHandle=89 NumDevices=0 Total=0 mbMore=0
33301572.001 |13:27:35.271 |7 7°1) TS — |ready_CtiDeviceListWithDPFetchRes
EnumHandle=89 numDevices=0 TotalDevices=0 More=0#% £=0

33301577.004 |13:27:35.272 |7 7" ') &%k |[CTI-INFO]
[CTIHandler::GenerateQBEProviderOpenSuccess] totalControllableDevices = 0
33301577.007 |13:27:35.272 |7 7" ') $& 3k |[CTI-APP] [CTlandler::OutputCtiMessage] CTI
ProviderOpenCompletedEvent (seq#=2) provider id=16777352 4294967295 dscpForCTI2Apps
=96 Enablelpv6 =0 autoCallPickupEnabled =0 LoginUserlD = NoOfDaysPwdToExp
=TotalControllableDevices =0 Clusterld =StandAloneCluster

Jabber.logld, JabberA"CTI Manager#?* 5 ProviderOpenCompleteEventZ ZEL ECEZRLET
o get devicesEXRA XA LTI ML, handleOpenFailed¥ TZ—8TkHBLEL 1=,

2023-01-22 13:26:13,888 DEBUG [0x000025a4] [c\deskphoneprovider\DPProvider.cpp(1274)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0] CDPProvider::DispatchTheMessage,
nPduNum=126, pduName=PROVIDER_OPENET_4 X2 ~

2023-01-22 13:26:13,888 DEBUG [0x000025a4] [c\deskphoneprovider\DPProvider.cpp(1423)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0] PDUTYPE_ProviderEvent3 7z (&
PDUTYPE_Heartbeat, nPduNum=126,
pdunames[nPdu]=PROVIDER_OPEN_COMPLETED_EVENT

2023-01-22 13:26:13,888 DEBUG [0x000025a4] [rc\deskphoneprovider\DPProvider.cpp(577)]
[csf.ecc] [CDPProvider::HandleEvent_ProviderOpenCompleted] - [id=0]
CDPProvider::HandleEvent_ProviderOpenCompleted

2023-01-22 13:26:32,868 DEBUG [0x00002404] [per\DeskPhoneConnectionContext.cpp(1068)]
[csf.ecc] [csf::ecc::DeskPhoneConnectionContext::GetDevicesTimeoutWorkltem::run] - [id=1]
DeskPhoneConnectionContext::GetDevicesTimeoutWorkltem::run )& & &

2023-01-22 13:26:32,868 DEBUG [0x00002404] [per\DeskPhoneConnectionContext.cpp(1071)]
[csf.ecc] [csf::ecc::DeskPhoneConnectionContext::GetDevicesTimeoutWorkltem::run] - [id=1]7*/\
AADZA LTI b

2023-01-22 13:26:32,868 ERROR [0x00002404] [pper\DeskPhoneConnectionContext.cpp(509)]
[csf.ecc] [csf::ecc::DeskPhoneConnectionContext::handleOpenFailed] - [id=1] state:2login
state:3error:8

RIZ, JabberlECUCMADMCTIEKZE ZFMAL., FNAANRI2ASBWVWESTLTI7 A Z—H—ER
ZYMLEX T,

2023-01-22 13:26:32,868 DEBUG [0x00002040] [c\deskphoneprovider\DPProvider.cpp(1070)]
[csf.ecc] [CDPProvider::SendRequest] - [id=1] CDPProvider::SendRequest,
msg.sequenceNumber=4, pObject=1758DB6C, pdunames[msg
ID]=PROVIDER_CLOSE_REQUEST

2023-01-22 13:26:32,868 INFO [0x00002040] [\deskphoneprovider\CtiConnection.cpp(60)]
[csf.ecc] [CtiConnection::stop] - CtiConnection::stop



2023-01-22 13:26:32,868 ERROR [0x00001e10] [deskphoneprovider\CtiConnection.cpp(260)]
[csf.ecc] [CtiConnection::SocketWorkltem::run] - CtiConnection: Socket disconnect failed!

2023-01-22 13:26:32,868 DEBUG [0x000024fc] [ntrol\TelephonyCallControlimpl.cpp(1022)]
[icf.tel.callcontrol] [CFUnified::TelephonyCallControllmpl::onServiceStartResult] - —E A D G
#& R : [eDeskPhone], #E#EZE_1— K : [eDeviceReg SelectedDeviceNotFound)]

2023-01-22 13:26:32,868 INFO [0x00002434] [ices\impl\TelephonyServicelmpl.cpp(3998)]
[jcf.tel.service]
[CFUnified::TelephonyServicelmpl::OnTelephonyServiceConnectionStatusChanged] - Telephony
ServiceT /N1 AD EHE AT — R AN [Connecting] A S[Disconnected]ic EEEhEL 1=
2023-01-22 13:26:32,868 DEBUG [0x00002434] [\impI\TelephonyServerHealthlmpl.cpp(477)]
[icf.tel.health] [CSFUnified::TelephonyServerHealthimpl::commitlfNotAlreadyCommitted] — 5* A 2
F7AZ7HFTFINARIVARNIR2ASBVES, FROU7AEFAY—/NORELMEATIY R
TV

CTIFNA ABEMSFFY ) 1—->3>

1.2hsnDIZ—&, JVDICSFFNA AN CUCMIY RI—FOHBE/RT/INA AICFEL
BOWEBEILRTENET, COBBZMBETSICE. HHNRT/NA AICCSFF/N1 A%ZE
oL &9 (CUCM Administration > User Management > End User),

—Device Information

Controlled Devices CSFIKING

CTIF/NA AHIEH DML

CTITNA AFIHAEMCBZ 2> TVWR L ESHZEETSICE. VAREhTWA RNL—RAREO
TEPRELRT,

« CUCM CTIManager kL —A&
« VDIA S DJabberBEEL R— bk

Jabberd%/'l&. JabberA"CUCM CTI Managerlc DEVICE_OPEN_REQUESTZX{EL & &R
LET,

2023-01-23 08:14:26,674 DEBUG [0x00002578] [c\deskphoneprovider\DPProvider.cpp(1086)]
[csf.ecc] [CDPProvider::SendRequest] - [id=0] SendRequest Succeed.,
pdunames[msg.msglD]=DEVICE_OPEN_REQUEST, msg.sequenceNumber=4

CUCM CTIManager SDL Tracelk, CTI Managerh"F/N\4 AA—7 > EREZZ{EL,
CtiDeviceOpenFailure GJabberlc (5& L EZRLE T,

33404809.002 |08:14:27.899 |7 7° ') #&%k |[CTI-APP] [CTIHandler::processincomingMessage] CTI



DeviceOpenRequest ( seq#=47 /N1 AZ=CSFJKINGY 7 kF—AppID=1234 )
33404811.009 |08:14:27.899 | 7 7°') T 5 — |DeviceThirdParty::isDeviceOpenValid
deviceName=CSFJKINGA"CtiDeviceOpenDeviceRes &2 EEL TWE T ( Seq#=4T1 5 —
=0x8ccc00d2 )

33404812.003 |08:14:27.899 |7 7° ') #&%k |[CTI-APP] [CTIHandler::OutputCtiMessage] CTI
FailureResponse ( seq#=4 result=2362179794 description=)

33404812.004 |08:14:27.900 |7 7°') #& %k |CtiDeviceOpenFailure - Device Open failed CTI
Connection 1d:154 Device Name:CSFJKING UNKNOWN_PARAMTYPE:ReasonCode:-
1932787502 App ID:Cisco CTIManager Cluster ID:StandAloneCluster Node
ID:cucmpub.domain.local Process ID:jking-xxx.xxx.xxx.xxx-51126 Process 1D:29347 Process
Name:CtiHandler

Jabber.logld, Jabber#*CTI Manager? SEEREZZEL. CTIzY > avifgichizlez
R~LET,

2023-01-23 08:14:27,674 ERROR [0x00002578] [c\deskphoneprovider\DPProvider.cpp(1287)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - FailureResponse, result=0x8ccc00d2,
(CTIERR_DEVICE_RESTRICTED)

2023-01-23 08:14:27,674 DEBUG [0x00002578] [c\deskphoneprovider\DPProvider.cpp(1333)]
[csf.ecc] [CDPProvider::DispatchTheMessage] - [id=0] Received ,
pdunames[nPduNum]=FAILURE_RESPONSE, seqNum=4

2023-01-23 08:14:27,686 ERROR [0x00002578] [deskphoneprovider\CtiConnection.cpp(260)]
[csf.ecc] [CtiConnection::SocketWorkltem::run] - CtiConnection: Socket disconnect failed!

CTI Device Control DisabledV ) 21 —=>3 >

1. CSF7* /X1 AR E TAllow Control of Device from CTIFREABMICE > TWD & £RERRL
% 9 (CUCM Administration > Device > Phone).

Ignore Presentation Indicators (internal calls only)
¥ Allow Control of Device from CTI
v Logged Into Hunt Group

Remote Device

Require off-premise location

SIPLZZ—

JWDIVT7 R T A OEENSIPEGORBICIDENDTHSIEES. VDIH S NDOJabberiZfi AT —2X
AlZlE Tconnected) ERRENETTH, SIPERVCTIAT—ZXAIZIE "Not Connected, & RR



ENERT,

;) % () %
Extend diagnostic
Cisco Jabber o
A VDI client version: 14.1.3.57560 (64Bit)
Version 14.1.3 (307304)
JVDI agent version:  14.1.3.57560
Softphone with VD Deta Virtual Channel status: Connected
- SIP status: Mot Connected
Address cucm P) (1P
- Softphone CTl status:  Not Connected

JVDI SIPTZZ —

JVDIVZ AT MDA S DSIPELA KBTS L, CUCM Administration > Device > Phone Web*r
4 N TJabber CSFF/NA AN KREFEL TR RENET,

Find Phone where | Device Name | contains ~ | cstiking Find || Clear Filter || 52 || = |
Select item or enter search text v

Davice Name{Ling) ~ Descrigtion Device Pool Device Protacol Status Last Registered Last Active Unified CM 1Pvd Address

E S CSFIKING Username's CSF Phone DP SIP Unregistered Jul 19, 2023 1:32:02 PM cucmpub
EhF

CUCM CSFkR 2%
SIPYY Y NOE=E

WVDITH, TRTDSIPRS 74 YIRSV ISATY RISV OINDIISAT Y MY SRIEE
NEF. NSTLYI—FAVTETSCH, UARENATVBRL—REOTERELET,

« CUCM CallManagerk L —A&
« VDIA 5 M JabberfEL R— ~

JVDIZZ AT hvxcATICIE. SIP5060> T F U JICEREhZTZAXVBRTEHA
UCUCMY —NHRENET, TSAIVG—NHITIOT1TH—NICREEhET,

2020-01-23 08:58:44,623 DEBUG [0x00000000000036a0]
[ore\sipstack\sip_common_transport.c(866)] [csf.sip-call-control] [sipTransportCfgTablelnit] -
[SIP][TRANS][1] PRIMARY_CCM: IPv4F7 RL A : cucmsub.domain.local:5060 IPv67 RL A : 5:
060RZ 2 AR—hK : 4

2020-01-23 08:58:44,623 DEBUG [0x00000000000036a0]
[ore\sipstack\sip_common_transport.c(866)] [csf.sip-call-control] [sipTransportCfgTablelnit] -
[SIP][TRANS][2] SECONDARY_CCM: IPv4 Addr: cucmpub.domain.local:5060 IPv6 Addr :5: 060
ZUAR—NKN 4

2020-01-23 08:58:44,633 ERROR [0x00000000000036a0]
[re\sipstack\sip_common_transport.c(1075)] [csf.sip-call-control] [sip_transport_get_ti_addr] -
[SIP][TRANS] No active 1: PRIMARY_CCM found using primary CUCM

R—K5060TTZAR VS —NICERLELSETRE, WDIOTATURASYTY NEROD KX
BrHEEND, TOR, Y2 a2V EEELET,

2020-01-23 08:58:44,656 DEBUG [0x00000000000036a0]



[\core\sipstack\ccsip_platform_tcp.c(910)] [csf.sip-call-control]
[sip_tcp_set_reason_for_active_connfailed] - SIPCC-SIP_TCP_MSG:
sip_tcp_set_reason_for_active_connfailed: Disconnected from Active Server () unRegReason:12
Errno:0, Cause:1, Reason:[SOCKET_REMOTE_CLOSURE /
CC_UNREG_REASON_CM_RESET_TCP]

2020-01-23 08:58:44,656 INFO [0x00000000000036a0]
[tiveapp\sipcc\core\ccapp\cc_alarm.c(816)] [csf.sip-call-control] [setUnregReason] - SIPCC-
PLAT_API: setUnregReason: setting unreg reason to=12

2020-01-23 08:58:44,656 DEBUG [0x00000000000036a0]
[sipstack\sip_transport_connection.c(282)] [csf.sip-call-control]
[sip_transport_connection_on_socket_error] - [SIP][CONN][]socket(3912) TZ — : -1

2020-01-23 08:58:44,656 DEBUG [0x00000000000036a0]
[\core\sipstack\ccsip_platform_tcp.c(634)] [csf.sip-call-control] [sip_tcp_destroy_connection] -
SIPCC-SIP_SOCK: sip_tcp_destroy_connection: purge entry, socket is 3912, connid is 0
2020-01-23 08:58:44,656 INFO [0x00000000000036a0] [\core\sipstack\ccsip_platform_tcp.c(384)]
[csf.sip-call-control] [sip_tcp_purge_entry] - SIPCC-SIP_TCP_MSG: sip_tcp_purge_entry: Socket
fd: 3912 closed for connid 0 with address: xxx.xxx.xxx.xxx, remote port: 5060

2020-01-23 08:58:44,656 DEBUG [0x00000000000036a0]
[e\sipstack\sip_transport_session.c(1055)] [csf.sip-call-control] [sip_transport_session_disconnect]
- [SIP][SESS][0]###t 2 FHEL £ T,

2020-01-23 08:58:44,656 INFO [0x00000000000036a0]
[re\sipstack\sip_common_transport.c(1666)] [csf.sip-call-control]
[sip_transport_on_session_create_failed] - [SIP][TRANS][1] transpot crate failed!

VDI Z AT NESIPEGZRBICEREL., SIPL—RRIBREELTN—TVEIET,

2020-01-23 08:58:44,656 DEBUG [0x00000000000036a0]
[\core\sipstack\sip_common_regmgr.c(3713)] [csf.sip-call-control]
[sip_regmgr_on_transport_cucm_connecting_failed] - SIPCC-SIP_REG:
sip_regmgr_on_transport_cucm_connecting_failed: [1] cucm connecting failed!

2020-01-23 08:58:44,656 INFO [0x00000000000036a0]
[\core\sipstack\sip_common_regmgr.c(2242)] [csf.sip-call-control] [sip_regmgr_cc_create_failed] -
SIPCC-SIP_CC_CONN: sip_regmgr_cc_create_failed: cucm 1 lost

2020-01-23 08:58:44,657 DEBUG [0x00000000000036a0]
[ore\sipstack\sip_common_transport.c(306)] [csf.sip-call-control] [sip_transport_destroy_cc_conn] -
[SIP][TRANS][1] destroy transport session: jabber <-..-> cucm-1 (PRIMARY_CCM)

SIPYTY NEEO—HKWEY)1—->32

1. VPNRBHTIVDIZFEAL LS ELTVWA DN, Citrix Access Gateway =E 7= [&VMware
Access GatewayZ AL TVDIUZELEL RS ELTVWAOA ZHBLET,
« VPNZFEAL TVWREHEER. ZEITRIXNTOEF1IUTATTSA4 T2 ATIVDID
DERR—RNFFITENTVWBREZERELET, TJabber Softphone for VDI
Deployment and Installation Guidea @ "Port Requirement; DEZSBL TSV

« Citrix Access Gateway & /= [&VMware Access GatewayZ £ L TW3HE, Cisco
JVDITIEMRAZFERA TR XEN BV ET. MRATOIVDIOHR—KIE, JVDIB KT



Jabber/N\—2 3 126 LA THEAENET,
2. IVDIVZA T RHFATBRY NDO—OTCOBENRELTVRIFER. XROKLEHEFEL
9,

« 29U 4TF > MNVLANECUCM VLANBEDIIL—TFT 1 >,

« JVDICHAEBTNTOR—MEEARETHD L ZHFLET, TJabber
Softphone for VDI Deployment and Installation Guidea @ "Port Requirementy DIE%
ZRLTLEEV,

« VDT AT U RNECUCMASONT Y RF v 7 F v DYRE
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