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E.CIPCIREE, HY—ERKT(EOS)EB2>TLVET,

BEIFVACOVWT, BMEOFHEANL, BENMREL ERZAEREEBESEXELET,
Jabber for Windows

AT Y 71:Help > Report a Problem®D JEICEE L T, BBELR—NZERLET,
ATYT2RBERI ATV EBRLET,
ATYT73:A723>0FT, BEZHBAL. LR—RZERLKT,

ATV T4k, I—HFOFAIRNYTICZIP77A NN BEETNET,

<#froot>

Def aul t Jabber 1 o0g | ocation



%userprofileX\AppData\Local\Cisco\Unified Communications\Jabber\CSF\Logs

Jabber for Mac

AT Y 71:Help > Report a Problem® JEIZ#EL T, MELR—NZERKLET,
ATV 2.BBERT AT 2BRLET,
ATYT3:A723a>0TT, BEEZHRAL, LR—MEERLET,

ATV T4k, I—HFOFRAIRNY TIZZIP7 74D EBEEENET,

<#froot>

Def aul t Jabber |og | ocation

/Users/<userid>/Library/Logs/Jabber/

Jabber for iPhone, iPad, & & U*Android
ATY T A ZI—>RE>BEL R—MNIBBLET,
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ATY 71 BELAR—NZERTSIZIE. Help> Report a Problem®JEIZEIRL £9,
ATY7T2RBERI AT AVEERLET,

ATYT73:A723>VOTT, BMEZHAL, LR—PMEERLET,
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ATV 74k, I—FOFAIRNYTICZIP77AIINFBEETNET,

<{froot>

Default CUCI-Lync | og | ocation

%userprofileX\AppData\Local\Cisco\Unified Communications\Jabber\CSF\Logs

Windows AVXME

AT Y 71:Help > Report a Problem®D JEICEE L T, BBELR—KZERLET,
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<{froot>

Default VXME | og | ocati ons

VXME Client Log Tocation: %userprofile%\AppData\Local\Cisco\VXME\

VXME Agent Log Location: %userprofile%\Local\Cisco\Unified Communications\Jabber\CSF\Logs\Virtualisatio
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Cisco IP Communicator

ATYT1CIPCLOEZENZBFZEHRAY )Y UL, Preferences> UserZ 7 ICBE L £9, Enable
Logginglc F I Y IR —U & ANET,

AT Y 72:Cisco IP Communicator2 BEE L T, 77U5—> 3> #BA0OREICLET,

AT Y 73:WindowsD T AY NY 7T, Start> All Programs> Cisco IP Communicator> Create
CIPC Problem Report® JEIZIEIRL £

CUAC##&

CUACEREIZA TN

AT Y 7 1 : Options > Logging > Collect LogsDIBIZBE L ET. TRAIVKMY FIZRELET,
> AJTSP
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<tfroot>
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AT Y 71:CUAC-Advanced WebR—ZIZOJ 1 L&Y,

AT Y 7 2:Engineering > Logging Management® JEICBEI L £,
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ATY 7407 ZRELET,

<#root>
Default file locations for CUAC-A 10.x and Earli er

32 Bit CUAC- A Server - C \Program Fil es\ G sco\ Loggi ng\ SRV
64 Bit CUAC A Server - C\Program Files (x86)\C sco\Loggi ng\ SRV

Default file locations for CUAC-A 11. X and Later

YALLUSERSPROFI LE% Ci sco\ CUACA\ Ser ver\ Loggi ng\ SVR

LDAPZ7' 204> OY .

AT Y 71:CUAC-Advanced WebR—Z IO 1 LET,

AT ¥ 7°2:Engineering > Logging Management® JEICBE L £ 7,
ATYTLDAPT ZTA 023 DFIY IRY DAZINTERRLET,
ATY 7407 ZBRELET,

<#root>
Default file locations for CUAC-A 10.x and earlier

32 Bit CUAC- A Server - C \Program Fil es\ G sco\ Loggi ng\ LDAP
64 Bit CUAC-A Server - C:\Program Files (x86)\Ci sco\Loggi ng\ LDAP

Default file location for CUAC-A 11.X and | ater

YALLUSERSPROFI LE% Ci sco\ CUACA\ Ser ver\ Loggi ng\ LDAP\

CUPS7'ZJ4>n0O7

AT Y 7'1:.CUAC-Advanced WebR—ZIZOJ 4 > LET,

AT Y 7°2:Engineering > Logging Management® JEICBEI L £,
ATYTICUPSTZIA42O00 023> nINTOFIVIRY DREFVICLET,
ATV 7407 ZRELET,



<#root>
Default file locations for CUAC-A 10.x and earlier

32 Bit CUAC-A Server - C:\Program Fil es\ C sco\ Loggi ng\ CUPS
64 Bit CUAC-A Server - C:\Program Files (x86)\Ci sco\Loggi ng\ CUPS

Default file location for CUAC-A 11.x and | ater

YALLUSERSPROFI LE% Ci sco\ CUACA\ Ser ver\ Loggi ng\ CUPS\

BLF7ZJ4>07

AT Y 7"1:CUAC-Advanced WebR—ZIZOJ 1 LE T,

AT Y 72:Engineering > Logging Management® JEICBE L £9,

ATY T3V AVBLF7Z 94O DIXNTOFIVIRY DREFVIZLET,
ATY 74070 ZRELET,

<#root>
Default file locations for CUAC-A 10.x and earlier

32 Bit CUAC- A Server - C \Program Fil es\ G sco\Loggi ng\CTI S
64 Bit CUAC A Server - C \ProgramFiles (x86)\C sco\Logging\CTIS

Default file location for CUAC-A 11.x and | ater

Y%ALLUSERSPROFI LE% G sco\ CUACA\ Ser ver\ Loggi ng\ CTI'\

> AJTSP

COTFALIORNICHDINTOT77AINZRELET,

<tfroot>

C:\ Tenp\ G scoTSP001Log

CUAC Advanced Client ( /N\—= 3 > 11. X )

AT Y 71:.CUAC-Advanced AR L —R 0S4 T hNZEEL, OJA > LET (OJA > TER
WBER., ATYTAUEXRET ),

AT ¥ 7°2:0ptions > Preferences > LoggingD EICEE L £9,



AT Y 7°3:DatabaseF I ¥ V7R Y 2 A & Server CommunicationF I Y 9 RY JAICFIY I —
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AT ¥ 7'5:Help > Collect LogsDEICEE L £9,
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ATYT 7 [Start] ZBIRL KT,
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