VB—T7 T4 XA BFEZEWebexBFEICERT S
H&Y

CORETR, IVE—TF/4 XEFEZWebexZ2FEATHLSICEMTEDFIEE, ROV S
7 RR—ZAMVoice over IP(VoIP)> AT ATdH B Webex CallingZEA T2 LS ICEFTDFIEIC
DVTHBALET, CORETE., BITHFBELBPC/IFRELEPBOEFTRICHREEI D FE
BITHZEICODVTHBALET,

BETRITNAR |7 7P—LDTIF)N\—=>3>

. Cisco Enterprise Phone 7811, 7821, 7841, & &k 17861 [10.3.1.12
. Cisco Enterprise Phone 7832 |12.5.1.16

. Cisco Enterprise Phone 8811, 8841, 8851, # & 18861 |10.3.1.20
- Cisco Enterprise Phone 8832 |10.0.1.12

. Cisco Enterprise Phone 8845& & 1*8865 |10.3.2.16

B=

Webex Calling (WXxCEBEND CEEH Y ET ) (&, BFEME, "REF. I L&k, EF4
BRE, BIGETNDBENDY ST RPBXEEEZRELET,

Webexd V75 ARNZIOF vk, &8, @aBEATALA, AVARNAYE— F21ARREE
BERRBRHLET, WebexDBEFEEEFZIRKICHEVYETH, CORERETR., RESNE
WebexBEA V7 SARTIUFVICERBRTEDLSIZ, EFMEWebexBEICTOES 3 Z Y
ITHR7OCRAICERZETTVET,

EFEES. 1Y, \ORJL—7, FLREFHOTOEDIZDVITUAORER L,
WebexBFRENREICE T I R— N BEZBEE., WebEXBFEHYR—bF—ALILHEBLEDE
<EZW,

CO7OEAICKE. XD2DOWebH 4 KRAEHENET,

1. Webex Control Hub:admin.webex.com

—-THAI> b DERK

- BHRDOAD

- ERDOEF

- EEAROBE

2. 97O RFY 7T L—RY—)l : upgrade.cisco.com
- XY ND—VUEBE/BITEIEOTREY


https://help.webex.com/en-us/article/n1jygjx/Contact-Us-for-Webex-Calling-Support

- BEHMABCANTINRERPTIBAT AR K

BSR4

BFEMEBTHIOCERIZHIC., XY ND—VEBER, I—HETV—TJAR—-ADEKZS
BWebex I— /LA DEBZRETILEN BV KT,

B A > 2—7 I A Alkhttps://admin.webex.comliCBHB V), FHIY NHFERENBDETIEAT
EFET, AIREZHF) ANE. [Updates & Migrations] > [Migrate Enterprise phones to MPP (MPP)
firmware] IC&H V) £¥T,

T7—LAJDITORBTFIEZRBITDEIC, ROV ESRBLT, C¥0REEROEFE T 7 —
LI T EERL TS EEV, hitps://upgrade.cisco.com/e2m _converter wxc i 7 7 AL TL
ZEL,

Make sure your phone is running the minimum enterprise firmware version as per the table below:;

Device Type Firmware Version
781177821 /78417861 10-3-1-12

1832 12-5-1-16
8811/8841/8851/8861 10-3-1-20

BB32 12-0-1-12
BE45/65 10-3-2-16

To check which phone model and firmware vou have, press m and select Product Information

[Step 1] Z7ICIE, TS DRIREFHEN RRENET,

&« Ly & adminwebex.com t O * W ? +« » = 0O o i

webeXx Control Hub

-

Migrations

Lk Lisers
A% Workspaces L T’

Convert and assign your Enterprise phones to existing Webex

usersfworkspaces

9

Step 1: Review migration prerequisites (3)

SERVICES
1. Completed hrst time setup wizard in Control Hub, including customer license assignment.
; Updates & Migrations
2. Create location(s) and assign PSTN (as required) for each location. K

3. Import Users into Control Hub using Directory nnecior. You can also Manually Add Users

Step 2: Firmware migration



https://admin.webex.com
https://upgrade.cisco.com/e2m_converter_wxc

BEMZEZRY NO—OLERTD
FIE 1

BEBOLANA— REZY hT—5 (BERIL—RELERS Y FOLANK—N ) CEELET
o BFE#M TPower over EthemetZ AL TW2HEE, AM4 Y FOPoER— KN ZHEALET,

FIR 2

F7232T, A—HFRYRNT—TIILZ2FERALTEREROT IV EAR—NEODE 1 —RICER
LEXY,

FIE 3

PoEUANICE RN VERFZESE. EF#EI O MNIERZLET,
Webex Control Hub7Z A0 N DER

Webex Control HUb 7 DO N ERRET D EOOBEX—INFEEFEET, OJAHOI—
HENRTENET, password ZANLET, I—HFRBENAD—REINTEEEDHET,

(4514

Collaboration just got easier

Welcome to Webex!

is using Webex to collaborate
in one place, from anywhere - with a seamless calling
experience. Click on the link below to activate your

account.

BEMEBTLTERTS
FIE 1




https://admin.Webex.com/login IZBEBL &£T, EEBEOI—FEZANL, [Signinl 2o )Y o
LET,

Welcome to Webex Control Hub

|/ useré6@, |

Need help signing in?

FIE 2

JNATD—REAHDL, [Signln] 22U Y HLET,

o

Welcome usert @R sl o0

Forgot password?

Need help signing_in?

FIE3

[Calling] cBBILET, BAAEEEZOET., COBNREOFIETERICANTDILNEN HV)
£7,

webex Control Hub

L Users a

o sr Calling

& Workspaces

] Devices Numbers Locations Call Routing Features PSTN Orders Service Settings >
32 Apps

[ Account Q search Add Location

{& Organization Settings
Location & Routing Prefix « Actions



FIE 4

TICA20O—J)LL. [Updates & Migrations] 2271 Y VL&,

d webeXx Control Hub

MANAGEMENT -~

L Users

L7

&8 Workspaces
] Devices

ac Apps

(5 Account

¢ Organization Settings

o

SERVICES

I (G Updates & Migrations

FIES5

[Migrate Enterprise phones to Multiplatform (MPP) firmware] Zi#RL £7,

Migrate Enterprise phones
to Multiplatform (MPP)
firmware

Convert and assign your Enterprise
phones to existing Webex
users/workspaces.

@ How this works

~  Automate phone migration license
creation and delivery.

~  Auto-register your devices to
Webex calling.

Get started

FIF 6




[Start New Task] ZiZRL £7,

~ Step 1: Review migration prerequisites (3)

~ Step 2: Firmware migration

Q) Search Filter by status vy 10 tasks Start New Task

Task ... Last modified Modified by Status Devi... Errors

Con... Ready for migration 1 None
RTYTT

[Task Name] & [Migration] #7°> 3> Z AHLET, next] ZOVYILET,

o w P x»0@

&« C @ adminwebexcom/up

New Migration Task

Tazk Name Add Devices Verify Devices

Task Name
Give a name to your task. You may use a combination of cluster name, date of creation, user type etc o easily recognize your task.
8865 Phone
Migration option Sslect between generating a licenss and adding device or just genarating a license.

Generate device license and add device

FIE S8

[Download CSV template] ZiZR L £,

o @ % @+« 0@ :

« @& adminwebexcom/upgrade-and-mig

8865 Phone

Tazk Name Add Devices Verify Devices

Add Enterprise Devices
Download and edit the CSV template file, and then upload the edited version to add devices

Ensure your enterprise phone firmware version is 14.1(1) or higher.

Upload Download Template Files

> Export user attributes
/l\ + Download CSV template

If your CSV file contains Unicode characters (e.g. &, ¢, i, U, B), import
your filz in the UTF-8 format. Learn more.
Drag and drop your CSV file here or click to browse

Maximum 1000 devicez allowed Need help? Step-by-step instructions -

Cancel

FIEO



AOVO—RT7AINEASIOTVTL—REREET,

— v 1 & > ThisPC > Downloads v (] ' Search Downloads
Name ~  Date modified Type Size )
B devices 7/27/2022 3:02 PM Microsoft Excel Com.. 1 KB
FIE 10
To7L—KNIHZEVSDOATRLET,
114 = Ji
A B C D E F G H
1 |UsernameType Extension Phone NuiDevice Tyf Model MAC Addr Location
2 |archerl@ USER IP Cisco 8865 AB0971FA2967
3 |Barn WORKSPA 1000 IP Cisco DEC' 571432DD Richardson
4 |archer2@ USER IP Cisco 8865
5 larcher3@ USER WEBEX
6 |Shed WORKSPA 1001 IP Cisco 8841 Richardson
7 |Ranch Hot WORKSPA 1002 WEBEX Dallas
8 |Game Roc WORKSPA 3000 2.14E+09 WEBEX_CALLING Dallas
9

A—H1EHEADLET,
- Webex Call HUbAD OV AV IZFERAT DA —HYB/IEFAXA—ILLEBKZANTIZEN HYET

CCOBIDESIC, BERERENCI—HVICH)LHTIHERE. NRESPEFRESEZANT
PHERHEREA, BREBEZDV—JVAR—ALRETZHERE. ARESZANTIHLE
FHYNERT,

-MACT7 RLAKZEROOVZEATEXRE A,

COT—23VR3ERBEERIC—BIIBENHY), AXFENMNFHIKBEIAET,

CAEDI MU ZBIBRLE T,

-CSV77ANELTREBIZDTV7AMILETRELERT

A B € D E F G H |
1 Username Type Directory | Directory | Device Tyg Model MAC Address Location
2 userb@, USER P Cisco 8865 2C3: Sitel

FNE 11
[Upgrade and Migration] R —= T, [Upload] 20 )Y VL&,
Upload

/‘\

Drag and drop your CSV file here or click to browse

Maximum 1000 devices allowed



ATFY T 12

Downloads7 # LA T, ANYRX—EFMOANEENTVWS, ZEERBFELET 7ML &EIRL
9, [Open| 2V VYO LET,

@& open x

+ & » ThisPC » Downloads » v [ 4]

Organize = New folder - m e
B Desktop * A ) p . m

¥ Downloads Edar (34

i D t:
Skl B WebEx 8865 1/29/2022 12:35 PM Microsoft Excel Com. 1KB

= Pictures

Articles

EXCEL

& OneDrive - Cisco
= This PC

& Network v

File name: \WebEx 8865 | Al Files ~

il

F)E 13

TICARZ2O0-ILLT, FNA AN DBMEN L EEZBIELET. (XN (Next)] ZBIRULET

o

Upload Download Template Files

X Export user attributes

/P + Download CSV template

if your CSV file contains Unicode characters (e.g. &, ob, i. i, B), import

your file in the UTF-8 format. Learn more.
Drag and drop your CSV Me here or click to browse

Maximum 1000 devices allowed Need help? Step-by-step instructions
Upload Status
Added Errors Total Uploaded

coneel

LIFS<TRE, FNAANBITORKTHIZENFDAVET, ChRREDT A MR]MTL
THAITTEDIZHEETTY,

® : o : @)

Task Name Add Devices Verify Devices
These are ready to be migrated These cannot be migrated These devices may be unsuccessful
Q_ Search | AllEligibility] v | 1 devices
Name Type Location DID Webex Extension Model MAC Address Eligibility

user6@ 2 site Cisco 8865 2C
ATV 14

TICA28—JLL. [Prepare for Migration] 22 1JY VL&,



eo— ———e——0

Tack Name Add Devicez Verify Devices
These are ready to be migrated These cannot be migrated These devices may be unsuccessful
| Q_ Search All[Eligibility] | 1devices
Name Type Location DID Webex Extension Maodel MAC Address Eligibility
user6@ 2 site1 Cisco 8865 20! ® Eiigible
A Ineligible devices will not migrate Cancel

Prepare for Migration

AFY T 15

AT—RANIn Progress] E RIRENET,

. Last modifi... Modified by Status D.. E...
C... Jul29,202... user6@, .. 1 None

ATYT7 16
BITOEBHIES L, BRI BITOEBNITELILEZRTBIANRTENET,
BATTRRIC, COBHANRRENDETHIOCENEETT,

< Migrations

Q, Search Filter by status N 10 tasks Start New Task

| 9 Last modifi... Modified by Status D.. E..

€... Jul 29,202... user6@, Ready for migration | 1 None Complete migration

FIR 17

upgrade.cisco.coml_ BB L E9, O 1> 9F5, [Enterprise] > [MPP] ( Webex1—IL D& ) T
. [Run Migration] Z3&IRL £ 9,

« C @ upgrade.cisco.com/e2m_converter_wxc# prepare = & @ 4 » = 0O o

Cloud Upgrader Prepare your environment

About
2 1. Hardware a 585
Enterprise -> MPP Step 1. Hardware and License:

(For Webex Calling only) Methods

Step 2. Network and Firewall

Overview Step 3. Migration Methad There are several me|hods. to .run the migration. We recommend 3 methods depending on
your current deployment type
Prepare your environment + Bulk migration with CUCM (CUCM-registered phones)
- Bulk migratien with DHCP (Phones' staging facility)
Run Migration - Manual migration (Lab/PoC/Several devices)

Troubleshooting

ATFYT7 18

[Manual migration (Lab/PoC/Multiple devices)] Zi&RL £ 9,



Run Migration

Bulk migration with CUCM (CUCM -registel

Bulk migration with DHCP (Phones' staginc

Manual migration (Lab/PoC/Several dev]cl

3
AFYT 19

TICAZO0—-)LL, [RESettings)|RE>EZ|I_EN SO T, BREMTROFIEZRITLE
ED

Le;

ATYT 20

Admin Settings > Network/Ethernet Setup > IPv4 Setup® JEIZ:#IRL £ T,

ATYT 21

[RBTFTP(Alternate TFTP)|IZ 7 ETARAVO—ILET, F7FI)I N TRENOICEREE N TVET
» Alternate TFTPZOn/Yes|_5XEL . TFTP Server 123.14.211.49|_ 52 E 9 % IZ[FEditZFEA L

F9, COBNIPTRLARZEEEND IEMNI BB EICERELTLSEZL,
upgrade.cisco.comlZIEEE N7 RL AL EFHBHRNIEEIATVETD,

CNESNDBEEEZANTDICE, TARIVAIDF—ICRY NRED BIEGTHH, EFEROKE
BAVWREEZIVYOLT, FRICRRIDAIVTYNEBIRTBAUREN HYET, ChiF,
BEFEBOTETFTINICR>TELRYET, [Validate] ZBIRL E T,

ATFY T 22

[Apply] ZiBIRL £ 9,

AFY 7 23

BREUANEFTRICAAN—ILEATVWRCEZRTI IOV T MHFRTRENLZS, [Erase] &
BRLULEXT,

ATYT 24
EEMAREELVVO—RL, 7YTIL—REBEBIRETONZOEESET,

BI7OEANTETLES, CSVZ7AILRNOI—F/MACT RLAICEI) ETEREZETY 70—
RENEAREFRESICERZERIDLEN BN XTI,

fei Bl



ChSDFIEZZTLEDT, BREBITAZETLERLE, CHhT, A7 1 ARNHNOEFEH T
—)LERETEDELICHYET,



BERICDW\T

VZAARIMRFOI—HFITEFNZFNDOEETHR—b VT VY ERHEITZ/HIC, #HEAIC
LBBREMBEDET. FARF XY MEBRLUTVET. L. BREEOKMERTH -
TH, EMARICLDFROLS BRIEERIIERINT BA. X3, ChSEIRROIEHE®ICD

WTERNEEZEVWEEA. BETHZHEEBIR (VIS5 T7 I EATEE) bHHhETESRTS
CETEHRULIEY,



