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ATY 7 1: 22V =) T, [Management] > [Computers] icBEIL £7,

ATV 2. pEtzeELsRd 01 —3—ZR 20T, JUYOLTHHEERRLET,
ATY 7 3:RIZRTKSIC, [Stop Isolation)| REZ OV YILET,

[0 w =& DESKTOP-O7SISME in group testing bremargqu Definitions Up To Date

» 2 Izolated

Hostname DESKTOP-07EISME Group

Operating System Windows 10 Pro Palicy

Connector Viersion 7.4.5.20701 Intermal® | VOV E]

Install Date 2021-09-28 20:02:16 COT External IP E]
Connector GUID CTDIIII STt Last Seen 2021-09-28 23:30:08 COT
Definition Version TETHA 64 bit (daily version: 8576E) Definitions Last Updated 2021-09-28 21:28:59 COT
Update Server tetra-defs.amp.cisco.com

Processor ID
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ATY 7 1: A2V —I)L T, [Management] > [Computers] IcEBEIL £,

ATV 2. pEfzeFELsRIE1—3—Z8RO20 7T, JUY O LTHHEERRLET,

ATY 7 3 RORIZARTEDIC, [Unlock Code] ZXELFE T,

|:| ¥ &= DESKTOP-O75I5MB group testing bremangu Definitions Up To Date

2021-09-28 21:33:48 CDT solated for less than a minute / Unlock CodecfwgBgw
Isolated 2021-00-28 21:33:48 CDT

21:33:46 CDT Brenda M I Unlock Code: fwgBgw I

ATY 74 RIZRTKSIZ, [Account] > [Audit Log] i #E L T[Unlock Code] ZRD 3 2 &
£TEERT,

¥  Isolation Start Requested DESKTOP-O7SISME WDOWaReld [~]  2021-09-28 21:33:46 COT

ATY75: RBEiEhizIE1—27T, EBEREZEALTON ROV 7N ZHERT

o

FIE6: ARIENM VAR =ILEhTVWBFALIRNJICBEHLET
Windows:C:\Program Files\Cisco\AMP\[/N\—2 3 > & J]
Mac:/opt/cisco/amp

FIE7 :stopAN>Y RZEEFTLET,

Windows: sfc.exe -n [unlock code]

C:\Program Files\Cisco\AMP\7.4.5.28781>sfc.exe -n fwgBquw

C:\Program Files\Cisco\AMP\7.4,



Mac: ampcli isolate stop [unlock code]
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sudo rm /Library/Application\ Support/Cisco/Secure\ Endpoint/endpoint_isolation.xml
sudo launchctl unload /Library/LaunchDaemons/com.cisco.amp.daemon.plist
sudo launchctl load /Library/LaunchDaemons/com.cisco.amp.daemon.plist

Windows D) [E18 :
AR RSAA50) AN 8BS E

IV RRAVNTFNAANBEENLERTRICEY, EFITIVRRA NI LT ERET
Oy V- REeFEALTRBZENICTEAVESE. XOFIEZETLET,

ATY 71 ARV 21— A B2 —T7 T 4 AF=IEWindows ServicesZEFRAL T, XTI XY
—EAEZEFELELET,

AT Y 7 2: Secure Endpoint ConnectorbF —EAZR DT, Y—ERZFELLET,

ATV 3 mEtENEOVE1I—42T, EEEMEEZEALTCON ROV T N EREET
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ATY T 4. RORICRT LI, N Rreg delete
"HKEY_LOCAL_MACHINE\SOFTWARE\Immunet Protect" /v "unlock_code" fZ 21TL £ 9,

reg delete "HKEY LOCAL_MACHINE\SOFTWARE\Immunet Protect" /£

C:\Windows\system32>reg delete "HKEY_LOCAL_MACHINE\SOFTWARE\Immunet Protect™ /v "unlock_code" /f
The operation completed successfully.

/v "unlock code"

C:\Windows\system32>

AT Y 7 5: TThe operation completed successfully; EWS XY t—2 &k, BENFETLEZE
ZHRUET, ( "Error: Accessis denieds EWVWSHIDX Y E—IARREhEHFESE., IV R
ZR1T79 B EIICSecure Endpoint AR I 8 H—ERAZEFELTIHBENF HVET ),

F)E 6 : Secure Endpoint IRV 2 H—EAZRKBRLE T,
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