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I >— : "Module c:\Program Files\Cisco\Cisco AnyConnect VPN Client\vpnapi.dll failed to
register

I5—: "VPNROS T3 VEBERICRIBHET, EXITYS—bIIANSTS—%F
fELEL . Please contact your network administrator

I5— v a>ERITEEBATL L, Session limit of 2 reached.

I5—: "%ASA-6-722036: Group client-group User xxxx IP x.x.x.x Transmitting large packet
1220 (threshold 1206)

I5—  tFaFPF—RIIANT—ITV NOVPNEHELBIBEHFOEREFERTLEL L
o

BRF*



I >—: TUnable to update the session management database

I>—: "The VPN client driver has encountered an error

I >— : "Unable to process response from xxx.XXx.XXX.XXx

I >—: "Login Denied . unauthorized connection mechanism . contact your administrator
RE*E

I >— : "Anyconnect package unavailable or corrupted.Contact your system administrator

I5— : "The AnyConnect package on the secure gateway could not be located

I >— : "Secure VPN via remote desktop is not supported

I5—: "SELEH-—N—FRAEFELETOFI—AFIPSICEML TVEEA, AVPN
connection will not be established

TI>—: "VPN Agent Serviceld BN REL i ®, KTITBDMRENHYET, We are sorry
for the inconvenience

I5—: "COAVRM—INNY TV CENTEELEATL L, Verify that the
package exists

R E

I >— : "Error applying transforms.Verify that the specified transform paths are valid
I>—: "The VPN client driver has encountered an error

I >—: "AVPN reconnect resulted in different configuration setting. The VPN network setting is

being re-initialized.Applications utilizing the private network may need to be restored.
R
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I5—: AnyConnectZ? AT > NICHEHTS &, Internet Explorer@[f R —X Y NA TS 3
CDEERIZ TN ERTFICEYET,

IZ5—  ®RRULTVREHAEN, RTLELSELTVRHANOERIE—HLEEA,




Windows 7 X< T CSD @ Vault #* 5 AnyConnect Z 2 &) T 7 \\

BRI E

Z I =)\ F—/)N—#%I- AnyConnect ZO7 7 A LN ARV NABINERE hiz
Internet Explorer A’ ZA 754 2% & AnyConnect V5AF KOSV 193
I5—Xy+—2 : TLSPROTOCOL ERROR INSUFFICIENT BUFFER

I>— : TEnsure your server certificates can pass strict mode if you configure always-on
VPN,
BRFE
I >—: TAninternal error occurred in the Microsoft Windows HTTP Services |
I >—: "The SSL transport received a Secure Channel Failure. May be a result of a
unsupported crypto configuration on the Secure Gateway.
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CORFIXNOERIE, N—232 8xHEBITS CiscolEBROEEF21UTA TTZA4T>
A (ASA) KETVWTLET,

CORFIXVNORRE. REDFARRELCHAZITNARAICETVWTERENELZ, DR
FAXKNTEATDIIXNTOTFNAAR, JUTBE(TF7FIN ) RETHERZRHBKLTLE
T MROFXY ND—IHFEEBPTHRHFEICE. EOXSBOANVRIEOVWTE, ZTOEE
MBI OVTHRICEBLTE<KLENHUET,

NZTND1—FT4200701A

CO—MOBERNTZTIN2—F 1429 F ) Ak, Microsoft Windows R—AN I E1—2%
FHTSI RI—YZEXKRIZ, Cisco AnyConnect VPN Client TEMMEL B WTF 7 U —> 3>



CERAEThET, UEOEI> IV TRERTEOBEALCHEL, TOVY)1-—>3arzR#ELTL
xY,

AAN=NERBTRT IO ERE

B OMBREPEEGET O XK

- BBNZS 74V O DORRE

« AnyConnect DO Z v <1 DEFE

« 725X TF=23VFEREGEBBRNT 74V O DOEE

AVAN=ILNERBTI T 2OMEE
ROATYTERTLET,
LRDESIC, FNAAOOYT 77 A LERBLET,

« Windows XP & /=& Windows 2000 :

<tfroot>

\ W ndows\ set upapi . | og

* Windows Vista :

N E ChEDTTALEETRTRCE. EERTANAERTRTARENHY £
¥,

<tfroot>

\ W ndows\ | nf\ set upapi . app. | og

\ W ndows\ | nf\ set upapi . dev. | og

setupapi AT 77 A NICIS—HNRRENDBEEE. FME%E 0x2000FFFF [C LB &
NFTEET,

2 RDESIC, MSIAVARN=Z00O7 774 )L EBMBLET,



CNAFERD Web BREEAARN—=ILDOFE., COOJEI1I—YEDtempFa4LIKNUIC
BMMENTVET,
« Windows XP & 7z & Windows 2000 :

<tfroot>

\ Docunents and Setti ngs\

\Local Settings\Tenp\

* Windows Vista :

<ffroot>

\ User s\

\ AppDat a\ Local \ Tenp\

ChFEBTY7IL—ROBE COOTRIATLD temp FALI N ICHIMEIT
WEd,



<{froot>

\ W ndows\ Tenp

77 14 IBOFERIF anyconnect-win-x.x.xxxx-k9-install-yyyyyyyyyyyyyy.log T¥, 41 AN
—WNITBIOTATRNON=23 OB 77AINZEBLET . xxxxx i 2.0.0343 O &k
SEN=2a2ICR>TEEEZ N, yyyyyyyyyyyyyy B4 AR—I)ILOBNEFEAZRLE
¥,

B.MDESIC, PCOATLBRI7Z7AINZEHEBLET,
a. N>R ZOV7RNELEEFDOSAKRY VAL S, KADOELSICADLET,

« Windows XP & 7= & Windows 2000 :

<tfroot>

wi nnsd /nfo c:\nsinfo.nfo

* Windows Vista :

<#froot>

nsi nfo32 /nfo c:\nsinfo.nfo

N COTOVTREASLES, LES<KBEEET, COTFALOETICR
2~ ERAANBTEMNBYET,

b. XDESIC, AN R 7OV MH S systeminfo 774 X T&2WMBLET,

Windows XP & & U Windows Vista :

<#root>



system nfo c:\sysinfo.txt

RSANOEEZT/INY T F5(C1&. TAnyConnect : BIELERSAN F—EIXR—ADERE
ESRBLTLSEETL,

B R RR & W) BB ML D KB

B ORBR P IHEGRILORBEE, AnyConnect V54 7> NTEEDRIEN RETIES
&, ROT77AINEWMBLET,

c ENRENEGEEDRREZ>TVIDOA ZHITEIEODASALASOO714F2L
—>3> 774

ASA OOV —I)LH S, write net x.x.x.x:ASA-Config.txt EADULET (xxxx ERY N
—JEDTFTPH—NDIPT7RLATT ),

TR

ASA ® 1>V —J)LH S, show running-config EABTLET, BEHLICEREN TNTRRE
N3ES5ICLT, TFANIFARIZAYN FUORR=ANLTREFELET,

« ASAAMRKNOY :

1. ASA £ T auth, WebVPN, =¥27 Y5 Y~ LAY (SSL)., 8K SSLVPN &
AT RN (SVC)DARNOOF T H2AZ—TIICTBICE, RO CLIOX>
RERTLET,

<#root>

config term nal

| oggi ng enabl e

| oggi ng ti nestanp

I oggi ng cl ass auth consol e debuggi ng

I oggi ng cl ass webvpn consol e debuggi ng
I oggi ng cl ass ssl consol e debuggi ng

I oggi ng cl ass svc consol e debuggi ng

2. AnyConnect v 23> ZHKARL T, BENBRTEDZLZHRIELET, OV —
LAsOF v ITHAZTHFAN IFAENFYTFYLT, RELET,

3. OF T &EMICTBICIE. nologging enable ZE{TLE T,


https://www.cisco.com/c/ja_jp/support/docs/security/asa-5500-x-series-firewalls/212972-anyconnect-vpn-client-troubleshooting-gu.html
https://www.cisco.com/c/ja_jp/support/docs/security/asa-5500-x-series-firewalls/212972-anyconnect-vpn-client-troubleshooting-gu.html
https://www.cisco.com/c/ja_jp/support/docs/security/asa-5500-x-series-firewalls/212972-anyconnect-vpn-client-troubleshooting-gu.html
https://www.cisco.com/c/ja_jp/support/docs/security/asa-5500-x-series-firewalls/212972-anyconnect-vpn-client-troubleshooting-gu.html
https://www.cisco.com/c/ja_jp/support/docs/security/asa-5500-x-series-firewalls/212972-anyconnect-vpn-client-troubleshooting-gu.html
https://www.cisco.com/c/ja_jp/support/docs/security/asa-5500-x-series-firewalls/212972-anyconnect-vpn-client-troubleshooting-gu.html

« V74T >k PC ® Windows Event Viewer #* 5 ® Cisco AnyConnect VPN Client O :
1. [Start] > [Run] ZiBIRL £,

2RDESICAHNLET,

eventvwr.msc /s

3. [Cisco AnyConnect VPN Client] 2 & &2 1) Y U L. [Save Log File As
AnyConnect.evt] ZZIRL £,

N BT FAARRTREL TS,

J—47%A AnyConnect VPN V54 T N EEHRTERVWEE I, I KD Remote Desktop
Protocol (RDP ) v 2 a2 &G IS4 7> N PC TEMIZHE 2 TWA Fast User Switching (C
BEEL -EEOAREMEN HYET., TNDIHFESWE. AnyConnect profile settings mandate a single
local user, but multiple local users are currently logged into your computer.A VPN connection will
not be established EW3T5— Avt—Uhos547>FPC LRFahzsd, COREZHERTDICIE,
MEXD RDP Y 23> 0iEL % #EBRL, Fast User Switching ZEMICLE T, COEER.
94T R7A7 740 [Windows 07 1 > O#E#l ( Windows Logon Enforcement ) ] J& 1
EOTHIPENETH, RRKATR., BEHOI—F—HFAEALUNVICAFICATALTVWS L
B —Y—H VPN ERZRIUITDEZTAEICTIREEH Y EB A, HEEHRER
CSCsx15061


/content/en/us/td/docs/security/vpn_client/anyconnect/anyconnect40/administration/guide/b_AnyConnect_Administrator_Guide_4-0/anyconnect-profile-editor.html#ID-1430-0000006c__ID-1430-000000a2
https://tools.cisco.com/bugsearch/bug/CSCsx15061

., COMEICTNTDEHICBHEEAEL =,

~ JE:AnyConnectZ 54 7> MAASAICERTED L SIC, R—N43F7OY V&ENh TV
W e ZBRLTLSEZY,

J—%# AnyConnect VPN Client #* S ASA IZE#HTE B VIBEEIE. AnyConnect V54T D
N=23DEASAVTIRIIT AX=2DON—23aOEBRENF VS ICEENfELU T8
HEHNFBYVET, COBE., 1—HIZWE "The installer was not able to start the Gsco VPN
client, clientless access is not availabley EVWDILTT—X VY t—yﬁ‘“»ﬁﬂ'_\é hEY,

COBMEZERTDIZE. AnyConnect 774 T &, ASAVTRNTIT A X—DEHBMEN
HBIN—=23VITYTIL—RLET,



AnyConnect IC#HISTOTA T2 EE, QA AV IT RN ETEREEA, VL TEE
AJ4>3%&, AJA VAV VTR ERICRITENETE T, Chid, EEGHETT,

AnyConnect VPN ClientZASAICIZE# TH &, user not authorized for AnyConnect O i ent
access, contact your administrator | & (A Ii_b‘ﬁﬂ'—\é 1’1%) _ t/J‘“a U 353-0

DI Z—IF. ASA A" AnyConnect 1 X—2 ZRETEBVEFESICEUE T, 1 X—TH ASA
ICAO—REhhniE, AnyConnect ' SEERZ < ASA ICERTEEXT,

— M IZ—I&. Datagram Transport Layer Security ( DTLS ) ZEMICT B EHERTEE T,
[Configuration] > [Remote Access VPN] > [Network (Client) Access] > [AnyConnect Connection
Profiles] Zi#iR L, [Enable DTLS] FI YV RY IVREFATICLET, <N TDTLS FEMICHE
V&I,

dartbundle7 7 A )Lk, I—HAMMENEEZEICRDIS— AV E—JERRLET,

TUNNEL PROTOCOLDPDMER _ERROR_NO _DPD_RESPONSE: The secure gateway failed to respond to Dead Peer

Det ection packetso c DL T—Ik, 7Y REFH#KE (DPD ) ARET DTLS F ¥ X/ILAYIE h
ElEZBRLET, COIZ—&, DPDOF—T T34 7 2HMBEL T, UTOON RZEH
TIBDEILR>THRLET,

<{froot>

webvpn
svc keepalive 30
svc dpd-interval client 80
svc dpd-interval gateway 80

ASA/N—> 32 8.4(1) LARR T, svc keepalive & svc dpd-interval D N> R&E XD KSI(Z,
anyconnect keepalive & anyconnect dpd-interval D AN > RICBEBRAE T,

<tfroot>

webvpn

anyconnect ssl keepalive 15
anyconnect dpd-interval client 5
anyconnect dpd-interval gateway 5

BBKNZ74YUDEE

ASA Z4t L 1= AnyConnect Y>3V TTZAR—KN XY RD—IOADRKNZT 74 Y U DOBEBICEH
ITHIBEIREENLEHEEE. ROFIETTF—2ERELET,

1. A2V —IJ)LH S ASA 1Y > R show vpn-sessiondb detail svc filter name <username> %& 3£
7L, HAOZEEEBLET. HAF Iter Name: 00 RRE NDBEEE. show access-list
XXXXKXOHBZRELET, TIEAUVARXXXXX IZ& 2T, EROKZ 71y 70
—AF70OvIEnTVEVCEZBRLET,



2. [AnyConnect VPN Client] > [Statistics] > [Details] > [Export] DJEIZ#IR L T, AnyConnect
D#FETHER ( AnyConnect-ExportedStats.txt) # TV AR—KNLE T,

BASAY74F1L—232 774N Tnat REXEZERBLET, XY RND—U FRLA
T (NAT ) A Z—TIINICB2TVBRHEE, cNhSDOnat BEEXICKY, 94T NI
RENDT—EN NAT DRERNSERBRENDVEN HVET, =& XIE,. AnyConnect
T—=ILDOIPF7RLA%Z NAT ®ER (nat0) §5ICik, CLITXROIONY REFEALET,

access-1list in_natO_out extended permit ip any 10.136.246.0 255.255.255.0
ip local pool IPPooll 10.136.246.1-10.136.246.254 mask 255.252.0.0
nat (inside) 0 access-Tlist in_natO_out

4 RVRUVTENEFTALN P—RIIA LY NPy 7EHLTANCTBBENS
BOANESHEUMLET, RREOFT AN F—RITAF, FESLRST 42
OFAN UY—K F—RIIATF,

LTICH %R,

<tfroot>

l--- Route outside O 0 is an incorrect statenent.

route outside 0 0 10.145.50.1
route inside 0 0 10.0.4.2

tunnel ed

Bl &K SIZ, VPN Client T, VPN Gateway DIL—FT 4 25 T—TIIICBWIY —=ZAADT
DEANVEBBE, NTY NIEBEDF TN —RITIAZNLTIIN—FT12T&
nFETF, VPN Gateway Tlk, B2HBABL—FT 12T T—T I BLKTENERRTE
£9, COHITIE, tunneled ¥F—D— REZFEHATEET,

5, ASADAVARYS AV R —IZ&2T, AnyConnect NS 74 v ONF ROYTENnD
NESHZBELET, CiscoASANDET 1T RUI—TL—LD—DUZBATR LI
&K2T, AnyConnct V7 ZA T RTHEATIREDT TV IT—232ZRATEERT, &
EXE, ROOAX REFEALT, Skinny ZOR L ZRBRIDENTEET,



<#root>
ASA(config)#

policy-map gl obal policy

ASA(config-pmap)#

cl ass inspection_default

ASA(config-pmap-c)#

no i nspect skinny

AnyConnect DV Z ¥ > 1 DREE

ROT—ZPREFIEZRTLERT,

1. Microsoft Utility Dr Watson AXBMICBE > TVWBD CEZHBRBLET. chZHERITHICE.
[Start] > [Run] Z#IR L, Drwtsn32.exe ZETLE T, XDLDICEREL T, [OK]Z TV

YIOULET,

Number of Instructions 1 25
Number of Errors To Save 1 25
Crash Dump Type : Mini
Dump Symbol TabTle : Checked
Dump A1l Thread Contexts : Checked
Append To Existing Log File : Checked
Visual Notification : Checked
Create Crash Dump File : Checked

VSV ANRETBIES., log BKY .dmp 7 7 1)L % C:\Documents and Settings\All
Users\Application Data\Microsoft\Dr Watson A SRELET. chSOT7 7 A IINFEAPE
LTERTENBEAIE. ntbackup.exe ZFEAL £ T,

2. 754 7F > KN PC ® Windows Event Viewer T, Cisco AnyConnect VPN Client 07 &)X ®
FKOICHFBLET,

a. [Start] > [Run] ZiBIRL £,

b. XDLDICABLET,

<#root>

eventvwr. nsc /s



c. [Cisco AnyConnect VPN Clientl O Z/21) Y 2 L. [Save Log File As
AnyConnect.evt] ZiZIRL £,

N BT TR TRELTLIEE W,

720X 7—>23a> FEEEBBNZ 714V ONORBE
Microsoft Outlook & &, —Z DT 7V —> a2 FH#ELEBA, L, DMEWping B E, it
DRZTAYIRFRNRILEBBTEET,

COCERR, RYRND—TADTZTX T3 0BBICXNTRIEMERYERT, —E
BEOUOIL—2E NTYRDTZIXRD T3V EBERICEBL TREICESTY.

—ED ping DRBEZZEATHT, BEOTAATRRITZIDNESHZHRALET, LEAE.
ping -1 500, ping -I 1000, ping -l 1500, ping -12000 %% & T9,

720X T—2a 2V RETDIHANEI—F JIL—T2HREL, COJIL—TD SVC
Maximum Transition Unit ( MTU ) & 1200 ICRRET D CENHREINKT, <5IBET, L
Brl—H RXR—AFEBEERZ <, COMBENfNrRELTVAI—HICHNL TBEZMA
DENTEERT,

)]
AnyConnect & DEHEZIC TCP #HEN /NI LET,
R &

A—HICTZIXT—2a 2 OBBfNBELTVWBRAESH ZRERTSICE. ASAT
AnyConnect 724 7> h® MTU ZFAEL ET,

ASA(config)#group-policy <name> attributes
webvpn
svc mtu 1200

BENETA2AN=I

il

BHEAN KT IBE. AnyConnect VPN Client XYBEBINIZT VAV AR—ILEh&ET, 954 T >
N OJICIE. keepinstalled A"EMICE 2> TVWDR ZENARRENET,

fBR T A



AnyConnect I&. Adaptive Security Device Manager ( ASDM ) T keep installed 7S 3 > A&
RehTWaLWe, BEOT VA VAR —ILZRTLET, COBBEEZEBERTBICE., TJIL—7
7R1) 2 —®O T T svc keep-installer installed AN > RZFRELE T,

7 AX FQDN DR E A

B : AnyConnect7 A T MNICIE, V9TAROEEEHRX AL BZAFQDN)TIEAEL, RA K
BHFEFICAITETATVET,

SSLVPN ICO—RNZ 22T UZARNFBREEATVRZE, VAT VRN ITAZAD
BHRzETI2E, COERE/—RASAICUBRALIRNENTOZATNEEEICOTA >
LET, DLE>THS, TOIVTATURNNBEIZAZIZEGZELRIS ET B E, [Connect to]
IRNVICEDITZAZDO FQDN HFHV)EEA, KDWIZ, 9FA4T2RNOURAL IV RNEE R
2k /—RASADIVRNUNEFELERTD,

BRIRTT %

CchFREBICEZELULCARARNEZ AnyConnect V5 AT M RETDLEHICKRELETT, <D

BEGINTELTERENTVET., CONTOFMIZ DLV TIE, Cisco Bug ID CSCsz39019 %
SHBLTLKEEV, HEBENDEEXKE, Cisco AnyConnect 2/N\—2 3> 25 ICF7 Y 7YJL—R
I5_ETT,

NYOFTY 7T H—=/NJAKNDRERE

IA—YNFBIRLU XA H—NHNBEFREICE > EFEICBAT, N\YOTFY T H—=/NUAK
HFEREETNTVET, <hiEk. AnyConnect 7’07 7 1 )L M [Backup Server] XA VIZEZE hE
To RDATYTHEEITLET,

1. AnyConnect Profile Editor ( & I1—HERA ) 28V O0—RLET, 77MILBR
AnyConnectProfileEditor2_4_1.jar T9,

2. AnyConnect Profile Editor ZEAL TXML 7 7 A )L ZER L ET,
a. [serverlist] 2 7 ICBEILE T,
b.[Add] 20Uy ULZET,
c.[Hostname] 7 1 —ILRIZXA > H—NZAHDLFT,
d.[Hostaddress] 71 —ILRONY OFTY T H—=/NVARDTIC, NvOTFTY T H—N
ZEMULET, RIC, [Add] 27V YILET,
BXML7Z7AILDAFR, ChzE ASATERALTVRERICEETRIHEN HVERT,

a. ASDM T, [Configuration] > [Remote Access VPN] > [Network (Client) Access] >
[AnyConnect Connection Profiles] Zi#iRL £ 7,


https://tools.cisco.com/bugsearch/bug/CSCsz39019
/content/en/us/td/docs/security/vpn_client/anyconnect/anyconnect40/administration/guide/b_AnyConnect_Administrator_Guide_4-0/anyconnect-profile-editor.html#ID-1430-00000005
/content/en/us/partners/tools.html

b. ZEI37O77AINZEERLT[Edt]| 2O UYILET,

c. [Default Group Policy] 223> ® [Manage] 22 'Y L&Y,
d. ZHIBIIN—T RU—ZERL T, [Edit] 2TV YILET,
e. [Advanced] ZEIRL TH S [SSLVPN CClient] 20U Y VL&Y,

f.[Newl ZOUYOLET, 58I, ZO77AIILDEBRZADL, XML 77 ()L ZE|
WETRDHBENHYET,

AXMLT77ANERDVO—RIBDEDIC, V74T hetwy a2V IC#ELET,

AnyConnect : IBEEEL I RS A /N F—EXR—ADEE

SetupAPlLIog 77 A ILADOXOI NI, AZO7 JATLNBFEBELTVWDR EZRLTVE
ED

W239 RZSANBREITA JUADN : " C:\WINDOWS\INF\certclas.inf" was missing or invalid.Error
Oxfffffde5: Unknown Errory ZZBL T EZE W,

k. Error(3/17): Unable to start VA, setup shared queue, or VA gived up shared queuet W5 1T

S—AVE—UHRRENBELEHYET,

DSATRNTHROOT &Z (THD AN H V) £ 9 : "The VPN client driver has encountered an error

o

(3]

C DR, Cisco Bug ID CSCsm54689 A"EETY ., CHREEZMHATSICE. AnyConnect &
#EJSEIC. Routing and Remote Access Service A" EMICHE > TVWB L 2BELET, T
NTEEMBEN/BRENBVBEESE. ROFIEZETLET,

1.PCLTEBEHEELELTCOANR 7OV MNEREET (Vista LTREKLETOVT M
) o

2. net stop CryptSvc 2T L £ T,
3.RODAN >V RZEITLET,

esentut] /p%systemroot%\System32\catroot2\
{F750E6C3-38EE-11D1-85E5-00C04FC295EE}\catdb


https://tools.cisco.com/bugsearch/bug/CSCsm54689

4. TBBEROS N5 [OK] ZBIRL TEEEZHAITLET,
5 NRZ7OV7MNERTLET,

6. BREBLET,
BED KK

BEEICKRIZEEEF. ROFIEZRTLERT,

1.PC LTEBEELLTON R 7OV M EMAEET (Vista LTREREKLEZ7OVT S
) o

2. net stop CryptSvc ZRTL £ T,
3. %WINDIR%\system32\catroot2 to catroot2 old 1 LV N DERZEEL T,
4. XN RTOYTRERTLERT,
5. BEEBILET,
T—BAR—AD DI
T—ER—AZVWDOTESHL T, TOEMUEZHMTEET,

1.PC LTBEELELTON R 7OV E2REET,

22 RDIARV RZERITLET,

esentut] /g%systemroot%\System32\catroot2\
{F750E6C3-38EE-11D1-85E5-00C04FC295EE}\catdb

IOV TIE, TSystem Catalog Database Integritys ZZBL T E&E L,

I5— Xvt—o
IZ5— Y2 arvEBRT—AR-AZEMTETLEA

SSL VPNA'Web7 T 0H ML TEHEENTWVWSHEE, Tunable to Update the Session
Management Database. | EWD T T —X Y E—IARRE N, ASAOT C Toasa 3-211001: Menory
al l ocation Error | tas_‘zzﬂ'_\é NET, The adapti ve security appliance failed to allocate RAM
system nmenory | ERTRENET,


https://social.technet.microsoft.com/wiki/contents/articles/13827.windows-server-2008-event-id-257-system-catalog-database-integrity.aspx

BRRE 1

CDOEREIE, CiscoBug ID CSCsm51093 A"RETY, CORBEZMHRTSICIE. ASAZ)0O—
REBH, FLEEFEASAVYTIRNDIT7RLEEONTICEBBEENTVBRIEEV—-AICTYTIL—

KLU &E 7. CiscoBugID CSCsm51093Z2FHL TS IZZ L

ZRLTSEEV,

BERERHZEAL TVW2EEE, ASA TERBRHEZEMCIZCEICR > TEIORENFRT
BPENBYNET,

]
]
FRIRE 2

T >— : "Module c:\Program Files\Cisco\Cisco AnyConnect VPN Client\vpnapi.dll
failed to register

Y7 RNYTEREZWE PC T AnyConnect DO ZA T NeERATAEE, 1 VAN—LBICIS
—NFRELET,

"Module C:\Program Files\Cisco\Cisco AnyConnect VPN Client\vpnapi.dll failed
to register..."

CDIS—HRETDEAVAN—SOREHIEES, 51T NREIBRENET,
fRRTT R
COIT—R. ROFETHEREND AN BT,

« BRHFH® AnyConnect 754 7> Mi&k., 2RI & Microsoft Windows 2000 ZHAR—KL TV
FtA, i, 2000 AVE1—RICBEHELLELZANUEETT,

« VMware 77°U o —2 3> %HIBRL £ 9, AnyConnect 4 > A KR—)L#&IZ VMware 771
T—2avEBEPCAEBMTEET,


https://tools.cisco.com/bugsearch/bug/CSCsm51093
https://tools.cisco.com/bugsearch/bug/CSCsm51093

- BEBEXTANIASAZEMLET,

« NS5 M7 7 A )% \ProgramFiles\Cisco\CiscoAnyconnect 7 # JLAASEFHL W T A ILF(C
JE—LU. OX > R 7’027 M T regsvr32 vpnapidl 2ETLE T,

- vpnapi.dll
- vpncommon.dll
- vpncommoncrypt.dll

c FYTRNYTEREEPCTARL—TFT AT ZRATLADAA—DZEELET,

AnyConnect 7247 hTlE, COIT—ICBHAELTRORSBAOT XYy E—IHFRENET

o

DEBUG: Error 2911: Could not remove the folderC:\Program Files\Cisco\Cisco AnyConnect
VPN Client\.

The installer has encountered an unexpected error installing this package. This may
indicate a problem with this package. The error code is 2911. The arguments are:
C:\Program Files\Cisco\Cisco AnyConnect VPN Client\, ,

DEBUG: Error 2911: Could not remove the folder C:\Program Files\Cisco\Cisco AnyConnect
VPN Client\.

The installer has encountered an unexpected error installing this package. This may
indicate a problem with this package. The error code is 2911. The arguments are:
C:\Program Files\Cisco\Cisco AnyConnect VPN Client\, ,

Info 1721. There is a problem with this Windows Installer package. A program required for
this install to complete could not be run. Contact your support personnel or package
vendor. Action: InstallHelper.exe, location: C:\Program Files\Cisco\Cisco AnyConnect VPN
Client\InstallHelper.exe, command: -acl "C:\Documents and Settings\Al1l Users\Application
Data\Cisco\Cisco AnyConnect VPN Client\\" -r

IZ—: "WPNRIZI—Ya>ERCHITIHET, EF1T7T5—KITA4H5
IT>5—%z%ELEL Iz, Please contact your network administrator

Cisco AnyConnect VPN V54 7> KR &2fERAL T, 9747 M VPN IZERLESELEEEE
ICZDIZ—ARELEXT,

EFAT7 TRV IADS, ROXYE—D&REFELET,
"lllegal address classy £7zl& "Host or network is 01 F£7=l& "Other error_
BR T3 &

Zhix, ASAO—HLIPT—IILOKENRETT., VPN T—ILOVY—ANFKELTWVWR
VIPT=ILOEREEILKRTEISENBYET,

C DEE Cisco Bug ID CSCsl82188 TV 7 AV TJEZhTVET, COIZ—RFEE, 7T RL



https://tools.cisco.com/bugsearch/bug/CSCsl82188
https://tools.cisco.com/bugsearch/bug/CSCsl82188
https://tools.cisco.com/bugsearch/bug/CSCsl82188
https://tools.cisco.com/bugsearch/bug/CSCsl82188

AEETAOO—NIIL T7—IAMELIZBE, FLEETRLAZ7—ILIC3R2EY N HTERY N
RNAONBEATATVWRBEICRELE T, ERRE, TRLAT—I)LEZELKRL, 7—ILIC 24
EYROYTRYNNRVEBERATRHETT,

I5—: &y a > aBITEERTREATL ., Session limit of 2 reached.

AnyConnect VPN 954 7> R E2EALTI3IDUEDISA T RN EEHELELS>ETRE, T
Login Failed e W3 T 57— AvtE—SHI547 > FERREh, ASA d o JIC1ESession could not be
establ i shed. Session linit of 2 reached. ASA Tl& AnyConnect essential 74 > AZFEAL TV
T, ASAD/N\—>320F8.04TTY,

FRRE 1

cOIZ—IE, ASA/N—2 3> 8.0.4 & AnyConnect essential 74 2> A& HR—KNLTLEV
EHICRELET, DFVY, ASAZ822ICFYTIL—RIBUENHYET, ChIZKYTI
T—HHRRENET,

N EETBRSAEVACEREL. YA OHRICETHE . 1—5F I ogin
failed LI —XYE—IHARRENET,

BRREK 2

COIT—F, BANFAEIhD VPN Y I OLERZRET S -HIC. vpn-sessiondb max-
anyconnect-premium-or-essentials-limit session-limit INX > RZFER T2 ERET D AEEEN B V)
£9, session-limit 2 2 ICERETDE, A VAR=ILENTVWB TS EATHR—hEhdt
v avRICEEEL, I—YHFBIUTED Y a v BERR2ICRYET, COIS— XY
t—CZEETBHICE. BELZ VPN Y 32 E%E session-limit DEE L TEREL TS EE L

o

T >— : AnyconnectZASAICIEREL &S ELEEZIZ, AnyconnectA'VPNH—/N
TEMCHE>TLVEEA

AnyConnect Z ASA ICE#HLE S & TS &, Tanyconnect not enabled on VPN server error
messagejt WIIT T — AvtE—UNHET,

RIR T3 E

COIZT—IF, ASDM ZfEAL T ASA OAERA > 2 —7 T 4 AT AnyConnect ZEMIZ TS C
EWKYEBRLUET, HEA X —T I 4 AT AnyConnect ZERIC T2 HEDOFMIODVWTIE
. TConfigure Clientless SSL VPN ( WebVPN ) on the ASAy ZZBL T EE )\,

TIT5—: "%ASA-6-722036: Group client-group User xxxx IP x.x.x.x Transmitting
large packet 1220 (threshold 1206) .

ITZ5—XY1t—2 Touasa 6-722036: Group < client-group > User < xxxx > I P < X.X. X. x>
Transmitting | arge packet 1220 (threshold


https://www.cisco.com/c/ja_jp/support/docs/security-vpn/webvpn-ssl-vpn/119417-config-asa-00.html

1206) 1 FASADOTICRTENE T, COOTDEREBRTFEHI T LEE W,
R RT3 %

cOOT XvE—2, REBNTY RFRIBIVTZATUNIEFTENLEEZRLTVET,
FUNTY NORETR. ISATY RO MU ZBRLTVER A, . ERTEET— 2
DEMNIBEEROBEEHYET, TOH/ESOEEEIE, svc compressionnone IX > RZEFEAL
T, SVCEBZEWIIITBDETT, ChIZKYBBRBRLET,

IS5—: X275 —RNIIAMNI—2I NOVPNEGREEFIBEGOEREZIE
HELFEL

AnyConnect7 A4 T > MCEFT D E.  The secure gateway has rejected the agent's vpn
connect or reconnect request.A new connection requires re-authentication and nmust be started
manual | y. Pl ease contact your network administrator if this problempersists. *%a74%—brJ 405
RDOAy+—CEZELELE 7RV Z2MENHBTShTVER Ao

cDIZ—I&E., AnyConnect7 T4 T2 MADEHREICERTIENET T, The secure gateway has
rejected the connection attempt.A new connection attenpt to the sane or another secure gateway is
needed, which requires re-authentication. The foll ow ng nessage was recei ved fromthe secure

gat eway: Host or network is 04

cDIZ—IF. AnyConnect? T4 72 M DEFRFICERTENET, The secure gateway has

rejected the agent's vpn connect or reconnect request.A new connection requires a re-
aut hentication and nmust be started manual ly. Pl ease contact the network administrator if the
problempersists. t %275 — b I/ DSsRDXxvt—CEZELELEL:T514 22050 ER Ao

BRR &

L—2TUO—RBICT—ILOBRENEDNELLZ, ZEATEIREZL—XCEMTILEND
WET,

<#froot>
Router#

show run | in pool

ip Tocal pool SSLPOOL 192.168.30.2 192.168.30.254
svc address-pool SSLPOO

Mhe secure gateway has rejected the agent's vpn connect or reconnect request.A new connection
requires a re-authentication and nust be started nanual |l y. Pl ease contact the network
administrator if the problempersists. t #2745 —brU 1 hsRDAYv+—CEFELELE : "No Licensey
TZ—k. AnyConnectEEUT A ZA AN RELTVWRBEICRELET, T4V ANA
YAR=ILEhhE, BEERERENET,



T >—: TUnable to update the session management database J

WebPortal CFREEL KD & TS E, Tunable to update the session management databasesy & WS T
S—AVE—IHFRRENET,

fRRF*E
Chik, ASAOXTEVE|VYYHTICEELLEEBETT., COBERE, ASAD/N—>232H 8210
BAICRETDIENZLKBE2>TVET, AR ASANTLICHEEET S ICIE 512 MB 0 RAM A 4%
ETY,
BANBEARAEIE, XTUZ512MBICTYTIL—RTBETT,
—BFMAREEELT. AOFEICE>TXEUEZBBRLTAHATLIEETL,

1. threat-detection Z EXICLE T,

2.SVC EMZEMIILET,

B.ASAZUO—RLZET,

T Z— : "The VPN client driver has encountered an error

ZhlEk, AnyConnect ICERTDEEIL, VAT NIV TRRENDBIT— XV £2—TT
CB

BRR T &
COIZ—ZRRITDICE. ROFIEICH>TFEHT AnyConnect VPN T—2 I RZ2A V32T
D747 ICRRELE T,
1. [My Computer] 252 ') ¥ 2 L., [Manage] > [Services and Applications] > [Services] D JE(C
i#IR L T [Cisco AnyConnect VPN Agent] ZiZIRL £ 9,

2. [Properties] /52U v 2 LTOJZF> L., [Allow service to interact with the desktop] % &
RUET,

chiZkt), HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\vpnagent ®
LARNY 247 DWORD A" 110 ( 7 # )L NI 010 ) ICRREES N ET,

N A EREhBEE. COMVARYATEMSTRS Y AT A— AN ELEE
£9. ChiE. ChONFETCNEFBTRETRE, (VA=) FOEREL
BTy 7IL—K 7OEAOET. BENBEASELEDEHTT, COLD. =0
MEERESHTWATIUS—2 a3 s BATIRENHYET,



Windows PCTIL—T 1 T UE—RNT VAT —EARRAS)FBEMZE>TVSR &,
AnyConnectA" 5RB{L ., TThe VPN client driver has encountered an error. 4 EVWS LT —X
YE—INRRENET, COBEEBRTDIZIE. AnyConnect Zi2E) 9 5 HilC RRAS A"
EHCHE2>TVBR L ZBELET., FHMIC DL TIE, Cisco Bug ID CSCsm54689 # 5 B
LTLEEW,

T2 — : TUnable to process response from xxx.XxX.XXX.XXX

AnyConnect 774 7~ K&, Cisco ASA ICE#HTEEXRE A, AnyConnect 74 RIIC T
Unable to process response from xxx.Xxx.xxx.xxx4 EWS LT — XY E—IHFRRENET,

R E
COIZS—%BRTDICE, ROEEREHRL TSEEL,
« ASA 1S WebVPN ZHIBRL, BEEBMICLET,

c R—NEBESZRED 443 1S5 444 (CEEL, 443 THUBMIILET,

WebVPN ZBZICL T WebVPN DR— K2 ZBETDHFEDOFMAIC OV TR DY )I1—>3>
ZZRBLTLKEZL,

T >— : TLogin Denied , unauthorized connection mechanism , contact your
administrator

AnyConnect 754 F > Ni&k. Cisco ASA ICE#HRTE TR A, AnyConnect 7 1 > RJIZ TLogin
Denied , unauthorized connection mechanism , contact your administrator; EWS T o — Xyt
—IONFRRENET,

BRI A

COIZ— AV E—IHFRRENDIFEROKRBLE, FTEURECFAIEEERETT. CORBE
EHRT DI, REZHNT, YEZHANBUICHREETATVR L ZBELET,

<

T Z— : TAnyconnect package unavailable or corrupted.Contact your system
administrator

COIZ—IF. ASA IC#E#T B =8 IZ Macintosh 754 7> MAS AnyConnect YV 7 ND I T %
EBEHLISETRERELET,

IR T3 %

COBBEZBRTIDICE, ROFIEZETLET,


https://tools.cisco.com/bugsearch/bug/CSCsm54689
https://tools.cisco.com/bugsearch/bug/CSCsm54689
https://tools.cisco.com/bugsearch/bug/CSCsm54689
https://tools.cisco.com/bugsearch/bug/CSCsm54689
https://www.cisco.com/c/ja_jp/support/docs/security/asa-5500-x-series-next-generation-firewalls/70511-sslvpnclient-asa.html#step1

1. Macintosh kX AnyConnect N\Y o —%Z ASAD 7S Y2 2IC7Yy7O—RLULETD,

2. EAE B AnyConnect NV T—2 ZIEETH-HIC WebVPN OFREZZEELET,

webvpn
svc image disk0:/anyconnect-macosx-i386-2.3.2016-k9.pkg 2
svc image disk0:/anyconnect-macosx-powerpc-2.3.2016-k9.pkg 3

ASAN—232 84(1) LABETIE. XD KL SIZ, svcimage N > R% anyconnect image T
NRICEEMAZET,

<#root>
hostname(config)#

webvpn
hostname (config-webvpn)#
anyconnect image diskO0:/

anyconnect-win-3.0.0527-k9.pkg 1

hostname (config-webvpn)#

anyconnect image diskO0:/

anyconnect-macosx-1386-3.0.0414-k9.pkg 2

T >— : "The AnyConnect package on the secure gateway could not be located
COIZ—IF, I—HH Linux ¥ T AnyConnect ZEE L T ASA ICEHEL LS LT EHRE
LET, I7—26F2RICRLET,

<#root>

"The AnyConnect package on the secure gateway could not be |ocated. You may
be experiencing network connectivity issues. Please try connecting again."

RIR T3 %



COTIS— AV E—SEBETBIE. 9547V h IV THAEATVBARL—F 424
AT (OS) IZ AnyConnect 75 AT "B/ LTVWEAESH ZRHIERBLET,

Z0O0S ICHWLTWVWBIFEE. WebVPN OFREICBI D AnyConnect /NY T—I FIEEE 1T
WBAESHZEHERLET, HHICOVWTE, CORFIXVMND "FRATEBRVELEFHEEBEL
TW% Anyconnect N\v T =2 1 Z#ZZBRL T EE W,

T >—: TSecure VPN via remote desktop is not supported |

I—HREVE—NFRINYTADT IV EAEERTTEEE A, "Secure VPN via remote
desktop is not supportedy EWS T T — XY tE—IHFRRENET,

BR T &
— MOEREE, Cisco Bug ID CSCsu22088#& & UFCSCs0428250 [RA T34 L £ 9. AnyConnect

VPN OSATUORNETYTIL—RTBE, CORBEABRTEET, FHICHOVTE, 2hs
DODNTESBLTLSEEL,

I5—: "FELEY—N—BHEFLEETOFI—2NFIPSICERL TVEE
A . A VPN connection will not be established

ASA 5505 N VPN Z51T9 2 &. TThe server certificate received or its chain does not
conply with FIPS. A VPN connection will not be established;t W3 IT5— AvtE—UHRREhFET,

BRI &

CNIZ—ZMRTDICIE, AnyConnect O—HI RV — 77 4 ) TEFIEHRNIBIZE
(FIPS ) ZEMWITBIHBENHYNET. COT77A)LIF. BHE. C:\ProgramData\Cisco\Cisco
AnyConnect VPN Client\AnyConnectLocalPolicy.xml IZ&H W E T, cD T 7 AILHF ZO/NAIZEY
i%é“i\ C.\ Documents and Settings\All Users\Application Data\C sco

AnyConnect VPNC i ent\ AnyConnect Local Pol i cy. xml RED/NAZFERAL T, BIOFALIORNVICT 7 A
LNEBMELTLKEZV, BHO xml Z7AIAFRI2D 2718, ThZROISIZEELET,

ZEAOT7L—ARFROESYTT,
<FipsMode>true</FipsMode>
chz, ROKXRSICEELET,
<FipsMode>false</FipsMode>

ZTO®H, AVE1—XZBEEBLET. COT7AMIEBETII—FICK, EBT I AFHH
NRHETT,

IZ—: TREAEREAIIZ—.

1—4& AnyConnect ZEEITZEF. Tcertificate Validation Failure;t W3 T5—ARRENET.


https://tools.cisco.com/bugsearch/bug/CSCsu22088
https://tools.cisco.com/bugsearch/bug/CSCso42825

fRIR 7 *E

AnyConnect & IPSec 724 7> NTld, FGIEAEFREOMEN RE ) E T, AEASESRANEET

O, ToIHVICOTATNEBHERZSAR—KNL, FAIREFAZFRT D LS (DL

J7O77AINEEETEIHENHYET, ANBA 2 FZ—TIALAATSSLYVZAT > NEREZE
ATEDELSICTDICEE, ASATCOIONV REZEMCIIZDHEEHYET,

ssl certificate-authentication interface outside port 443

TZ—: TVPN Agent Serviceld BB FKEL 12, BT ITDBENFHVYET,
We are sorry for the inconvenience

Windows XP PC (Z AnyConnect /\—2 32 2.4.0202 "4 AR =)L nhTVWBHEEEK, O—7N

=232 774LOFT Y 7F—MFEIEL. Tvpnagentexefails; EWSTF— X v f—
SHRTRENET,

BRR T &

C DOEEIE, CiscoBug ID CSCsq49102 ICEEFEENTVE T, #HBEhBHEEZEE, Citix V5
ATRNEENZTHIETT,

I5—: TCOA2AR=INYT—DZH<K ZENTEEXRLEATL L, Verify
that the package exists

AnyConnect 2R O—RFBDE, ADIT— XV E—IHNRTRENET,

TContact your system administrator.f > 2 } —JHRDT5—TERELELEL : CODL 22—y T —DEBCILHT
¥EHATLULI., Verify that the package exists and that you can access it, or contact the

application vendor to verify that this is a valid Wndows Installer package. .
R &
CHORBEZBRIBICE. ROFIEZRITLET,

1. TUoFIANAVITIRNIITZHKRLET,

2. Windows 77 A 74— )LZ&MIZLET,

B.FIE1E2NEESEMRABVEER., N ETF—XYRLTASAVAR-ILL
£9,

4. BEANRIEBALBEVWERRE, TACT—RZA -T2V L&ET,

T > — : TError applying transforms.Verify that the specified transform paths are
valid


https://tools.cisco.com/bugsearch/bug/CSCsq49102
https://mycase.cloudapps.cisco.com/case
https://mycase.cloudapps.cisco.com/case

ASA 75 AnyConnect ZBEIX > O—RLTVWBRRAIC, KOIT— XV E—IHNFRRENE
9,

<#froot>

"Contact your systemadm nistrator. The installer failed with the following error:
Error applying transforns. Verify that the specified transformpaths are valid."

MacOS M AnyConnect £$##HL TWBBER., KDL — XY E—INFRRENET,

<tfroot>

"The AnyConnect package on the secure gateway could not be |ocated. You nmay be
experiencing network connectivity issues. Please try connecting again."

R RT3 %
COMBEBRT DI, ROVThHDEREERTLET,

1. 20E. MST hZ VAL =232 J7A ) OBENREFRATHD AN B ET (1
YIR—RULIEBERE ), COBBEZBEITDICE. ROFIEZEITLET,

a. MSTZE#T—7IILZEIKBRLET,

b. ASA (Z MacOS F® AnyConnect 1 X—Z & EL F T,

2. ASDM »* 5. [Network (Client) Access] > [AnyConnect Custom] > [Installs] ®/NA%& /= E V)
. AnyConnect DNV T—2 77 A4 ) ZHIBRLE T, /NY 7 —2 A [Network (Client)
Access] > [Advanced] > [SSL VPN] > [Client Setting] IC5|E#HEHD L 2R LET,

CNSOVIThOBETERBEZBARATERVERRE, A TI_NI HR=BICHEHVED
B<EZEE L,

T Z— : "The VPN client driver has encountered an error

RDLIZ— XY =D RRENET,

<tfroot>

The VPN client driver has encountered an error when connecting through G sco
AnyConnect Cient.


http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html

BRI &

AnyConnect 75 A T RNET VAV ARN=ILTASTUFIAINA VT NIITREIBRTS
E, COBBENBRENDBENF HYET, ZD%E. AnyConnect VSAF NEBA 2 ARN—
ILET, COFETHRENBVESRE., COMEZBETHLEHICPCEBT7F—YYRLT
<EZEL,

T >—: TAVPN reconnect resulted in different configuration setting.The VPN
network setting is being re-initialized.Applications utilizing the private network may
need to be restored.

COIZ—IE, AnyConnect ZEBEIL LS TR EHNETNET,

<#root>

"A VPN reconnect resulted in different configuration setting. The VPN network
setting is being re-initialized. Applications utilizing the private network may
need to be restarted.”

BOR T %
COIT—ZHARTDICE, ROOX RZ2EALET,
group-policy <Name> attributes

webvpn
svc mtu 1200

ASAN—232 84(1) ATk, ROKXSIZ svemtu N> K% anyconnect mtu X > RICIE
EMAET,

<#root>
hostname(config)#

group- pol i cy

attributes



hostname(config-group-policy)#

webvpn

hostname (config-group-webvpn)#

anyconnect ntu 500

04 4 > @ AnyConnect TS —

&
AnyConnect ¥ VS AT MNIERTDEEIL., ROIT—HFRELET,

The VPN connection is not allowed via a Tlocal proxy. This can be changed
through AnyConnect profile settings.

BRR T &
OB, AnyConnect D7 O7 7ZAIICUTOEEZMAD EFRTDEN B ET,

AnyConnect 7O7 7 A4 )LICRDTZEMLE T,

<ProxySettings>IgnoreProxy</ProxySettings><
AlTowLocalProxyConnections>
false</AllowLocalProxyConnections>

Windows 7 T AnyConnect O {1l IE Proxy O FXEEAETLE hix

Xg

L]

Windows 7 T, |IE Z’"O% < A" Automatically detect settings & E & 11, AnyConnect A"#L W7’
AOF>OHREEZTYI1FdE, I—HIC&D AnyConnect Y 23>0 TERIC, IEZ7OFY
DFREAN" Automatically detect settings N AR FTEhEL A, 7O+ % Automatically detect
settings ICRRE TR HLEDH B I—HDHFE. Chh LAN OBBEICOBHNY ET,



BRI &

— DEEF. Cisco Bug ID CSCtj51376 ICEBBEENTVE T, HRBE B EEEKE. AnyConnect
30ICFPYTIL—RTBZETT,

I35 — : AnyConnect Essentialsld, chSIXTOEYZaAaUNKTISDETEH
MICTEEEA

cODIZF— XY t—2 ik, AnyConnect Essentials 74/ 2 AZBMICL LS ELEEELC
Cisco ASDM THAOZEh&ET,

<#root>

There are currently 2 clientless SSL VPN sessions in progress. AnyConnect
Essentials can not be enabled until all these sessions are closed.
BRI A

Zhik, ASA DIEERBEHETT . AnyConnect Essentials &, BT 4 2> A& = SSL VPN
DZAT>RTE, Chidk ASA TRLEICEREES N, XOHISZERL T AnyConnect D £#aE & 12
HULET,

« Cisco Secure Desktop ( CSD ) A%\ ( Host Scan, Vault, ¥+v>1 JU)—3F%&ZEL)
« 94T~ ML A SSL VPN FER IS
« Windows Mobile B R—A"F 7> 3>
COTA AR, HEENTWVWAH SSLVPN FLEIT A SFAERAEARBICEATEERE A,
—EDTA AN BERIFER. A ZBMIETIXEN HVVET,

T5—: AnyConnect7 54 7> NICHE#T S &, Internet ExplorerD[4 > X —X%
Y NAT DAV OERIZTHNERTICEYET,

AnyConnect 754 7> NZE#i#. Internet Explorer @ [Internet] 7 7°3 3 > @ [Connection] X
THIERRICEYYET,

BRR T &

Zhik. msie-proxy lockdown #EEN RE T, < DHEEZBRIC TS &, AnyConnect VPN &
Y>3 NOB. Microsoft Internet Explorer @ [Connections] X 7 A IERRICEY) TT, Z DBEE
EEMICLEZEZE, [Connections] X 7 DERRNRENZBEENBEVWERICAYET,

I5—: 01— AnyConnect VPNZEN L TEFEICELTE HFEIC TLogin


https://tools.cisco.com/bugsearch/bug/CSCtj51376
http://www.cisco.com/cisco/software/release.html?mdfid=283000185&flowid=17001&softwareid=282364313&release=3.0.2052&rellifecycle=&relind=AVAILABLE&reltype=all
http://www.cisco.com/cisco/software/release.html?mdfid=283000185&flowid=17001&softwareid=282364313&release=3.0.2052&rellifecycle=&relind=AVAILABLE&reltype=all

Failedt T2 —X Y E—IHFRFENDI—HHFELALEVZL

%< O1—*&E AnyConnect VPN Z 4T L TEHBETE X TH, —ZBD I —H(Z Login Failed Error
XY= NFRRENET,

fR T3 3E

COREEFE., 11— 0 [do not require pre-authentication]| FI Y U RY VR&EFICTD &I
KV RRTEET,

IZ5—:RRLULTVBRAAEN, RRLESELTVB A MOBRIE—HRLEE
Ao

AnyConnect 7O7 7AIINDOT Y 7F—KHIC, QIABN BN THIEERTIT— XV tE—
INRRENET, <l Windows DATREL, 7O 7AIINOT Y T7F—NERE TR V)
T, ROIZ— XY tE—IHRRENET,

<tfroot>

The certificate you are view ng does not match with the nanme of the site
you are trying to view

BRI &

chid, FEBAED FQDN Z2FEH T2 &S IZ AnyConnect 7OT7 7 AIOH—/N VAN ZZEET
BDLEILKR>THRRTEERT,

KICXMLZ’O7 74 IL0OFlZRLET,

<ServerList>
<HostEntry>
<HostName>vpnl.ccsd.net</HostName>
</HostEntry>

</ServerList>

% EH—=NONT VY OIPTRLAICBEEDIY N (<Hostaddress>BEVN HDHFEE, T
nZHIBRL, Y—/NOFQDNO K ZRIZFLET (L EZIE. <HosthamesFRIFENETH,
<Host Address>ldkfRIFE 1’135’@_‘/1,)0



Windows 7 X3/ T CSD @ Vault &5 AnyConnect Z {28 T& 7 |

CSD ® Vault /5 AnyConnect ZEEEBIL XS E L TERITTEERHA, lEk. Windows 7 ¥
COFERABICRELET,

BRI

REDECA, HR—FENTVWEWES, COBBERBRTEREA,

7 I—)LFA—/N—%IZ AnyConnect 7O 7 7 A DN AZ N1 BINERHE hiz ()
AnyConnect 3.0 VPN 954 7> RE ASAN—23 2 841 VYT RNIITOHEKEDE T, E

BEICHMBELE T, L, 7T—I)LF—/N—%. AnyConnect 7O7 7 A/ ) BBEDHREFERE
nEtA,

BRI A

C DA, Cisco Bug ID CSCtn71662 TEAIE BTV ET, —BHNZOEEKE, <0
T7A4NEAEZNNA IZYy NCFBHTIOAE—T32ETT,

Internet Explorer 754 2% % & AnyConnect 75 A T KA DT Y
%)

19

\ll

COBENFRETDE, AnyConnect ARV N OJICRDESBI NN RBERENET,

Description : Function:
CAdapterNetworkStateIfc::SetConnectedStateToConnected
File: .\AdapterNetworkStateIfc.cpp

Line: 147

Invoked Function: InternetSetOption

Return Code: 12010 (0x00002EEA)

Description: The length is incorrect for the option type

Description : Function: CTransportWinHttp::InitTransport

File: .\CTransportWinHttp.cpp

Line: 252

Invoked Function: CConnectedStateIfc::SetConnectedStateToConnected
Return Code: -25362420 (OxFE7D0O00C)

Description: CADAPTERNETWORKSTATEIFC_ERROR_SET_OPTION
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group-policy groupName attributes
webvpn
svc dtls none
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AnyConnect CiEEAEZFEA TR -HICFEIAMENTWVD EEIC, Tconnection attenpt has fail ed
due to invalid host entry;eW3T5— Avte—UhHahzd,

fER7 &
COEBEBRTZLHICR. RERTVThAOFEERAL T LS,

« AnyConnect 2/N\—> 3> 3.0\7Y7JL—RLET,
« ZEAMOII>E 1—2T Cisco Secure Desktop ZEXICL £,
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T >— : TEnsure your server certificates can pass strict mode if you configure
always-on VPN
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T > —: TAninternal error occurred in the Microsoft Windows HTTP Services

< @ Diagnostic AnyConnect Reporting Tool ( DART ) &I 1 BXKLECEZRLTVET
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<#root>

Date : 03/25/2014
Time : 09:52:21
Type : Error
Source : acvpnui

Description : Function: CTransportWinHttp::SendRequest
File: .\CTransportWinHttp.cpp
Line: 1170

I nvoked Function: HttpSendRequest

Return Code: 12004 (Ox00002EE4)
Description:

An internal error occurred in the Mcrosoft
W ndows HTTP Services
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Date : 03/25/2014

Time : 09:52:21
Type : Error
Source : acvpnui

Description : Function: ConnectIfc::connect
File: .\ConnectIfc.cpp

Line: 472

Invoked Function: ConnectIfc::sendRequest
Return Code: -30015443 (0xFE36002D)
Description: CTRANSPORT_ERROR_CONN_UNKNOWN
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Date : 03/25/2014

Time : 09:52:21
Type : Error
Source : acvpnui

Description : Function: ConnectIfc::TranslateStatusCode
File: .\ConnectIfc.cpp

Line: 2999

Invoked Function: ConnectIfc::TransTateStatusCode
Return Code: -30015443 (0xFE36002D)

Description: CTRANSPORT_ERROR_CONN_UNKNOWN

Connection attenpt failed. Please try again.
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netsh winsock reset
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T35 — : "The SSL transport received a Secure Channel Failure. May be a result
of a unsupported crypto configuration on the Secure Gateway. |
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Date : 10/27/2014

Time : 16:29:09
Type : Error
Source : acvpnui

Description : Function: CTransportWinHttp::handleRequestError

File: .\CTransportWinHttp.cpp

Line: 854

The SSL transport received a Secure Channel Failure. May be a result of a unsupported crypto configura
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Date : 10/27/2014

Time : 16:29:09
Type : Error
Source : acvpnui

Description : Function: CTransportWinHttp::SendRequest
File: .\CTransportWinHttp.cpp

Line: 1199

Invoked Function: CTransportWinHttp::handleRequestError
Return Code: -30015418 (0xFE360046)

Description: CTRANSPORT_ERROR_SECURE_CHANNEL_FAILURE
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Date : 10/27/2014

Time : 16:29:09
Type : Error

Source : acvpnui
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Description : Function: ConnectIfc::TranslateStatusCode
File: .\ConnectIfc.cpp

Line: 3026

Invoked Function: ConnectIfc::TransTateStatusCode
Return Code: -30015418 (OxFE360046)

Description: CTRANSPORT_ERROR_SECURE_CHANNEL_FAILURE
Connection attempt failed. Please try again.

e o ol e e sl ol T ot ol st ot ol ot ol ol sl ol ol sl ot ol ofa ol ol ol ol ol sl ot ol ofo ot ol ol ol ol ol ot ot ol
R R o e R R ki e L S A R L S e L R R

R E
WD KB BHIZ LD &, Windows 8.1 l& RC4 ZHR—RLTLVERA.

http://support2.microsoft.com/kb/2868725

Mssl encryption 3des-sha1 aes128-sha1 aes256-shal des-sha1l, AN RZFEAL TASA T
SSL VPN 0 DES/3DES S ZFRET AN, XD RFIX MTHETNTVRILSIC, 754
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https://technet.microsoft.com/en-us/library/dn303404.aspx
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