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ATYZENFVISICOJ 14> L, RIZTRT &S IZHost (1)® F M Diagnostics (2)ZZ 8B L £9,

NFVIS Mon Nov 18, 10:29:12

ol I Il | I ENCS5408/K9 NFVIS-3.12.2-FC2

CISCO.

Diagnostics Audit

Diagnostics
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Name s Type = Status
secureBootlLevel boot Not secure
lan-br default-bridge OK

Diagnostics 2 wan-br default-bridge OK
wan2-br default-bridge OK
lan-net default-network OK
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AT Y nfvis# tech-support NFVISTO Z ALY R—NOREZRHBLET
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AT Y nfvis# show system file-list IXTOTIVZALNGR—BNNRILODJARBRENET, R
7" 2 disk local path TRELED YD, WOFETHERLENNVRILOT77PLIEZ!

/data/intdatastore/tech-support 52 L T< & L\,

AT Y nivis# system file-copy source (77> 32)
7’3 source-path destination target- 77 1 ILZBIOTFT A LI NV ICBETS
path 391K YEID/S—> 3> DONFVISTIE. Tintdatastore:s . T
extdatastore1:1 . Textdatastore2:; . Tusb:y . Tnfs:y ®/)
e L74YORAIRLTOAEFI1T7HIE—ZRTTEEXRT,
o ki, RDATY TTSCPIZRIFELET,
NNFVIS 3.9. 15T, T2 hLHH— RN RILA B 1
BNACHFLWNATL 74 Y A Ttechsupport: s A& 4
FA1TF7IAE—ZEERITTEDELDICBE LD, Z0EMF
DEHV)EHA,

FJE 4 nfvis# scp <path BOFIETHELENARET7TAINBEFEALT, 7714 &1)"
prefix>:<filename> <remote ~ SCPH—/NICEEL £ T,
user>@<remote host>:<path>

X ZDOT7 7 A4)LIE. NFVIS with Secure Copy Protocol(SCP)O S A4 7> "ASA I O—
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encs01# tech-support

encs01# show system file-list disk local path /data/intdatastore/tech-support
SI NO NAME PATH SIZE TYPE DATE MODIFIED


/content/en/us/td/docs/routers/nfvis/config/3-12-1/nfvis-config-guide-3-12-1/setup-system-config.html#id_62400
/content/en/us/td/docs/routers/nfvis/config/3-12-1/nfvis-config-guide-3-12-1/setup-system-config.html#id_62400

388 NFVIS_encs01_2018-12-28T08-32-47.tar.gz /data/intdatastore/tech-support 737K VM Package
2018-12-28 08:32:47

encs01l# scp techsupport:NFVIS_encs01_2018-12-28T08-42-35.tar.gz root@192.168.0.1:/tmp
root@192.168.0.1's password:

NFVIS_encs01_2018-12-28T08-42-35.tar.gz

encs01#
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1. Mount the connected USB drive:
BXB5406-NFVIS (config)# system usb-mount mount ACTIVE
BXB5406-NFVIS (config)# commit
Commit complete.
BXB5406-NFVIS (config)# end

2. Generate the tech-support bundle with the “tech-support” command. BXB5406-NFVIS# tech-support
3. Get the name of the tech-support file:

BXB5406-NFVIS# show system file-list disk local path /data/intdatastore/tech-support system
file-list disk local 1

name NFVIS_BXB5406-NFVIS-401_2020-01-21T15-53-23.tar.gz
path /data/intdatastore/tech-support

size 21K

type "VM Package"

date-modified "2020-01-21 15:53:23"

4. Use the filename learned above to copy that file to the USB drive using the SCP command (note
that here the 'scp' command used allows

for making a simple local file copy by specifying a local source and destination, there is no
actual scp transfer). BXB5406-NFVIS# scp techsupport:NFVIS BXB5406-NFVIS_2020-01-21T15-53-
23.tar.gz usb:usb3/BXB5406-NFVIS_2020-01-21T15-53-23.tar.gz

5. Confirm the tech-support file is now on the USB drive:
BXB5406-NFVIS # show system file-list disk usb name
SI NO NAME

1 Cisco_NFVIS_BRANCH_ Upgrade-3.12.3-RC4.nfvispkg
2 Logs-for-pahayes.zip
3 NFVIS_BXB5406-NFVIS_2020-01-21T15-53-23.tar.gz

6. Un-mount the USB drive and remove it
BXB5406-NFVIS (config)# no system usb-mount mount ACTIVE
BXB5406-NFVIS (config)# commit
Commit complete.
BXB5406-NFVIS (config)# end
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AFYF1:CIMCEOY 1> L, EROX=1—(1)2BZ. [Admin ()]0 FO[Utiities (3)]% 28
LET.

E e * = 1“.';";' Cisco Integrated Management Controller
A / Chassis /| Summary
Chassis > ) _
Server Properties Cisco Integrated Mana
Compute Product Name: ENCS Hoginame:  cimes
. Serial Number: IP Address:
Networking
PID:  ENCS5408/K9 MAC Address:
Storage UUID:  0081C437-695A-0000-EC48-5D586D53BBED Firmware Version:  3.2(8.
BIOS Version: ENCS54_2.9 (Build Date: 07/08/2019) CPLD Version: 15
Admin 9 v Description: Hardware Version: 2
Asset Tag: | Unknown Current Time (UTC):  Monl

User Management
Local Time: Mon |

Networking Timezone:  Europ

Communication Services

Certificate Management Chassis Status
Event Management

- Power State: . Cn
Firmware Management Overall Server Status: Good
Utilities Overall DIMM Status: & Good

.

ATYV72: A—=F4VTAOTFICR. VE—MOTIVZALYR—KRF—FOIIAR—HI
MFREEO—DNLFo>O—ROESOTIZANYR—NF—20OF V> 0O0—RQ2)D2D2OF
72asHFeNET. BEOTIVZALNYR—NF—ROIIAR—KNB)DAT—RAERRE
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% el Gisco Integrated Management Controller

[} ,"I Admm“lltles 9 Refresh | Host Power | Launc

Export Technical Support Data to Remote | Download Technical Support Data for Local Download | Import Configuration | Export Configuration | Reset to factory Default

Add/Update Cisco IMC Banner | Generate Inventory Data | Export Hardware Inventory Data to Remote

v Last Technical Support Data Export v Inventory Data

Status:  COMPLETED(100%) 9 Status: NONE

Cisco IMC Configuration Import/Export

4

Action: NONE
Status: MNONE

Diagnostic Message: MNONE

Cisco IMC Last Reset

4

Status:  graceful-reboot
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Download Technical Support Data for Local Download

(®) Generate Technical Support Data o
(O Download to local file

Generation of technical support data takes some time. You can click ‘Generate and Download®
button to automatically download the file once its generated or you can click ‘(Re)Generate’
button and would be able to click '‘Download’ button below once technical suppport file is
generated successfully.

Generate and Download Download Close
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AT Y7 Server# scope cimc CIMCOXY Y RE—RIZAWET,

1

AT Y7 Server/cimc # scope tech- tech-support ¥ > RE— RICAWET,
2 support

AT Y 73 Server [cimc/tech-support T ZANBR—KNF—RT7AI)LEZREFETDVE—MF—/\DI
# set remote-ip ip-address
ATY 7 Server /cimc/tech-support HR—KF—REVE—R Y —N—ICRETDT7AMILBEEE!

4 # set remote-path ek SATLAN T 7ANEBZEBHERTSICE. -
path/filename
AT ¥ 7°5 Server /cimc/tech-support - TFTP
# set remote-protocol - FTP
protocol - sftp
- sCp

- http



AT Y

7°6 Server /cimc/tech-support T Z ALY R—KNF—RT 74N EZRETDVE—RH—/N0.
# set remote-username
name

AT Y 77 Server [cimc/tech-support TOZ ALY R—KNF—R 774N 2RETDVE—FH—/ND/
# set remote-password
password
ATY 7 Server/cimc/tech-support RS H U2 a2 AEIATFAREICIZIY NLET,
8: # commit
AT Y7 Server/cimc/tech-support VE—R Y —NADF—RT7 74\ OEEZRBLET,
9: # start
AT Y7 Server [cimc/tech-support (F 73 Y)
10 # show detail DE—RM—NNOF—ZT7 74 OEEODETRAZRRLE"
AT Y7 Server /cimc/tech-support (F 723 2)
11 # cancel DE—RMS—NNOF—Z77AINOEEZF Y EILET,
ROBITE, TOZALYR—RNOF—R2T7AIILEERL, TOT 7 AI)LZESCPH—/NICEiA
LET,
encs0l /cimc/tech-support # scope cimc

encs01
encs01
encs01
encs01
encs01
encs01
Please
Please
encs01
encs01
encs01
Server
Do you

/cimc/tech-support # scope tech-support
/cimc/tech-support # set remote-ip 172.16.0.1
/cimc/tech-support *# set remote-path techsupport.tar.gz
/cimc/tech-support *# set remote-protocol scp
/cimc/tech-support *# set remote-username root
/cimc/tech-support *# set remote-password

enter remote-password:

confirm remote-password:

/cimc/tech-support *# commit

/cimc/tech-support #

/cimc/tech-support # start

(RSA) key fingerprint is 4b:b9:a5:14:d0:¢3:64:14:54:00:b9:d7:aa:47:1d:6d
wish to continue? [y/N]y

Tech Support upload started.

encs01

/cimc/tech-support # show detail

Tech Support:

Server

Address: 172.16.0.1

Path: techsupport.tar.gz

Protocol: scp

Username: root
Password: **x*x*%

Progress (%) : 20

Status:

COLLECTING
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