RIS —FEALLEAY—RN M2 ADBE
A&

ABOBER/IN—BNF—HKEA . ChSsOFIER., SEHR/N—MNF—EKBENFBEZHRRATDIZ
HIZROT O AV ERTIDBRICRIUEET, BEZP/N—RNFT—DERICHE > TEREZHR
T3HE. T4t AYR— N(https://www.cisco.com/go/scm) TH—E RV I T ARNEA—7
JLTESY2TLKEEY,, FAEVAYR—NF—LUAOAOOHRND Y —ADFEE.
NesOT7023a>zEBRTRITLBEVTSEZL,

Q:RU—EBLP)EFEALLEAN—RSA 2 AERMATTH,

ASLPIE., RRDAN—KRSAEVAILEDVWTEBEENEHFLLVS A ARV —EFILT
HY), SAEADERZESICEHRILLET, SLPTR, FNA ROV TZAT 2V ART—
RAZBRITIIME—REHYFEFEA, SLPEFEAT I HEREF., SADEQEHREI DEV,
T, A AOFERRRZLAR—NTBEHICDay0IC > ADICERITHDHEEBZWVLE S,
DayODHEENBEENET,

Q:SLPREI7F ¥ Y TRY ND—=OTHR—REhTWVWETH,
A:RRODAN—RNSAEVARAEBRIZ, SLPRAT—Z7LBEFILOITF Y Y THE LA —
DFY NID)—=DTHR—RENTVET, T, BEKRKOAN—RNFAMEALRKIC, SLPTRE
SSMAVFLEZARATFTFVT—23a2ECSSMOU T RBO77A4IILOEAD > O0—RETY 7O—
REMKETT,

NZTNZa—F427:

CO7OELATRATELBVEENRELEGEE., YVINIVITIA 2 AFT a2 a2 EH
L T. Support Case Manager(SCMYTZ A 2 AT —REFA =72 LT EEL,

CORFIXVNOABICEHTIZCEREF, CCHSEFLTLKEEL,


https://www.cisco.com/go/scm
https://mycase.cloudapps.cisco.com/case?swl
https://app.smartsheet.com/b/form/b4046460ebdf4287bba6c3de30bd39b9

BERICDW\T

VZAARIMRFOI—HFITEFNZFNDOEETHR—b VT VY ERHEITZ/HIC, #HEAIC
LBBREMBEDET. FARF XY MEBRLUTVET. L. BREEOKMERTH -
TH, EMARICLDFROLS BRIEERIIERINT BA. X3, ChSEIRROIEHE®ICD

WTERNEEZEVWEEA. BETHZHEEBIR (VIS5 T7 I EATEE) bHHhETESRTS
CETEHRULIEY,



