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{

"message": "HX Controller VM {HOSTNAME} one or nore configured DNS servers not
respondi ng",

"type": "NODE",

"nane": "DnsServerOflineEvent",

"severity": "warning"

.
DNSELICETZ—LNFHYWERT,

{
"nanme": " HXA- NOD- 0009",
"description": "Triggered when one or nore configured DNS servers on controller VM cannot
be reached. ",
"category": "warning",
"message": "One or nore DNS servers configured on HX controller VM {HOSTNAME} not
r espondi ng",
"triggeringEvents" : ["DnsServerOflineEvent"],
"reset Events" : ["DnsServerOnlineEvent"]
}
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https://tools.cisco.com/bugsearch/bug/CSCvt13947
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info: Alarm: [HXA-NOD-0009] on entity: [] was reset to green by user: [admin]

r oot @pri ngpat hControl | er 3S4ZKOQBSE: ~# show dns

| HX01.rchs. | ocal

confi gured

| HX04.rchs. | ocal

confi gured

| HX03.rchs. | ocal

confi gured

| HX02.rchs. | ocal

confi gured

| SpringpathControll er34ZKOQXBSE. r chs. | ocal
confi gured

| Springpat hControl | er 5SDCAL5X6C2. r chs. | ocal
confi gured

| Springpat hControl | er WZ2X6H20SF. r chs. | ocal
confi gured

| Springpat hControll er GRB7QZVDED. r chs. | ocal
confi gured

Nane Servers: ['172.16.199.101'],

Search Donai ns: -
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r oot @pr i ngpat hControl | er SDCAL5X6C2: ~# nsl ookup Spri ngpat hControl | er 3G4ZKOBSE

172.16.199. 101
172.16. 199. 101#53

Server:
Addr ess:



** server can't find SpringpathControll er3&4ZKOQGSE: SERVFAI L

show dnsAY > ROKRANEZADNSIZEIMEND &, show DNSIEERENET RLAZRRL

v AT—RAWK[Resolved]lc /s V) £T,

r oot @pri ngpat hControl | er 3S4ZKOQBSE: ~# show dns

HX01. rchs. | ocal
HX04. rchs. | ocal
HX03. rchs. | ocal

HX02. rchs. | ocal

Spri ngpat hControl | er 5DCAL5X6C2. r chs. | ocal
Spri ngpat hCont rol | er WZ2X6H20SF. r chs. | ocal
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| SpringpathControll er GR57QZVDED. r chs. | ocal
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EERE, KON RZEALTEZR U THREZENICIRETT,

root @x-02-scvm 01: ~# grep -i "monitor_ dns_servers" /opt/springpath/hx-diag-

tools/watchdog config.json && sed -ie 's/"monitor_dns_servers":

true/"monitor dns_servers":

false/' /opt/springpath/hx-diag-tools/watchdog config.json && grep -i "monitor dns_servers"

/opt/springpath/hx-diag-tools/watchdog config.json && restart watchdog

"moni tor_dns_servers": true,
"moni tor_dns_servers": fal se,
wat chdog start/running, process 6350
r oot @x-02-scvm 01: ~#

N Ri&. /opt/springpath/hx-diag-tools/watchdog_config.json " monitor_dns_servers .
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root @x-02-scvm 01: ~# grep -i "monitor_ dns_servers" /opt/springpath/hx-diag-

tools/watchdog config.json && sed -ie 's/"monitor_ dns_servers": false/"monitor_dns_servers":

true/' /opt/springpath/hx-diag-tools/watchdog config.json && grep -i "monitor dns_servers"

/opt/springpath/hx-diag-tools/watchdog config.json && restart watchdog

"nmoni tor_dns_servers": fal se,
"nmoni tor_dns_servers": true,
wat chdog start/running, process 9473
r oot @x-02-scvm 01: ~#
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