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AT Y7 1:HXConnectlcd% 4> LT, Settings. Support Bundle®JEIZV)Y ILET,
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[BEZ ( Basic ) ] : Cisco HX Data Platform 0%
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Support Bundle Last refreshed at: 02/19/2020 10:51:46 AM
& Generate All Basic Detailed Extended
Support Bundle Name Node Size Generated On Type
Mo records found
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Select bundle options

Bl Recommended support bundle

Generate basic and detailed support bundles for each selected node. Use the basic support bundle to initiate support
case.

Extended support bundle

Generate the extended support bundle for each selected node. This option should be used with guidance from Cisco
support. This will create a support bundle with a large size.

Select Nodes to generate support bundle

v | Node “  Hypervisor Address Controller Address
v | hx-02-esxi-01 192.168.200.24 192.168.200.30
hx-02-esxi-02 192.168.200.25 192.168.200.31
| hx-02-esxi-03 192.168.200.26 192.168.200.32
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Support Bundle

1) Use only the basic support bundle to initiate a support case.

Detailled Support bundie BENeration in process
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Support Bundles

FILE NAME

springpath-support-bundle-1486089622048.zip IR e

1 System Services

2 support Bundle
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AT Y 7°1: storfs-support AN > REFEHAL X,

SSHYZA4 7> heEALTANL—2O2 NO—-ZICAOT 42 L1125, FIEMGINY RZERT
LTTI9ZANYR—RT7PAIINEEKTEETT, BT, SFTPUVZA T hEFEALTIE—T
EFXT,

MY R—NNRIL

HWHEZEZMEAL, CLIOY > Rstorfs-supportZ2ETL TF 7 LN ( T EFEMABZETR—BN
VRIL)ZERLET,

<#root>
root@SpringpathControlT1erOFDFORNMIK : ~#
storfs-support

2017-04-28 05:24:18,505 - Storfs-Support - INFO -

2017-04-28 05:24:18,505 - Storfs-Support - INFO -

2017-04-28 05:24:18,505 - Storfs-Support - INFO - Initiating support generation...

2017-04-28 05:24:18,506 - Storfs-Support - INFO -

2017-04-28 05:24:18,506 - Storfs-Support - INFO -

2017-04-28 05:24:18,506 - Storfs-Support - INFO - Generating support archive. This can take some time..



2017-04-28 05:24:18,506 - Storfs-Support - INFO -
2017-04-28 05:31:57,692 - Storfs-Support - INFO - Support archive generated at:

/var/ support/storfs-support_2017-04-28--05-24-18_ Spri ngpat hControl | er OFDFORNMIK. t ar . gz

2017-04-28 05:31:57,692 - Storfs-Support - INFO - Removing directory... /var/support/cmds_output

COCLIE, IXTOTT7AIUFNREETNDIETAIO-ILET,
TOZANYR—RNNRILAETIBDE, CLIKRDKIS BHANRRENETT,

<ffroot>

2017-04-28 05:31:57,692 - Storfs-Support - INFO -

Support archive generated at:
/ var/ support/storfs-support_2017-04-28--05-24-18_Spri ngpat hControl | er OFDFORNMIK. t ar . gz

2017-04-28 05:31:57,692

2017-04-28 05:31:57,694

2017-04-28 05:31:57,694 - Storfs-Support - INFO -

2017-04-28 05:31:57,694 - Storfs-Support - INFO - Adding file...
/var/support/storfs_support-20170428-052418.out

2017-04-28 05:31:57,698 - Storfs-Support - INFO - Removing file...
/var/support/storfs_support-20170428-052418.out

root@SpringpathControl1erOFDFORNMIK : ~#

Storfs-Support INFO - Removing directory... /var/support/cmds_outpu
Storfs-Support - INFO -

HR— KNIV RILIEE ivar/support ICRTEENET,

<tfroot>

root@SpringpathControllerOFDFORNMIK : ~#

I's -1 h /var/support

total 398M
drwxrwxrwx+ 3 root root 4.0K Apr 28 05:19 asup
-rw-rw-rw- 1 root root 398M Apr 28 05:31

storfs-support_2017-04- 28--05-24-18_Spri ngpat hControl | er OFDFORNMIK. t ar . gz

root@SpringpathControllerOFDFORNMIK : ~#
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storfs-support AN RTHEATEZ TOMHOAFT>a v FEROEBY T,

storfs-support --perf



storfs-support --extended

--perf

REONTA—NATF—RERELET,

--extended

Ivar/core 4 LORNVICHBDAT 77 ANEHR—RNNV RILICEDET,
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<#root>
root@hx-02-scvm-03:~#

storfs-support --basic

/var/support

2020-02-19 12:33:01,315 - Storfs-Support - INFO -

2020-02-19 12:33:01,315 - Storfs-Support - INFO -

2020-02-19 12:33:01,315 - Storfs-Support - INFO - Initiating support generation...
2020-02-19 12:33:01,317 - Storfs-Support - INFO -

2020-02-19 12:33:01,317 - Storfs-Support - INFO -

2020-02-19 12:33:01,317 - Storfs-Support - INFO - Generating support archive. This can take some time..
2020-02-19 12:33:01,317 - Storfs-Support - INFO -

2020-02-19 12:33:01,317 - Storfs-Support - INFO -

2020-02-19 12:33:01,318 - Storfs-Support - INFO - STORFS_RUNTIMEDIR: /tmp
2020-02-19 12:33:01,318 - Storfs-Support - INFO - STORFS_SOURCEDIR:

2020-02-19 12:35:34,446 - Storfs-Support - INFO -

2020-02-19 12:35:34,446 - Storfs-Support - INFO - Support archive generated at:

/var/ support/storfs-support_2020-02-19--12-33-01_hx-02-scvm 03.rchs.local .tar. gz

2020-02-19 12:35:34,446 - Storfs-Support - INFO - Removing directory... /var/support/cmds_output

ATY 7 2 asupclidNY REFEALET,
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asupclie generate 1Y > RZETL £ 9, asupcligenerate—helpZETL T, A7>3a>nlURA
NEeEBTEEXT,

rontéhx-ﬂz-sc?m-ﬂa:=# asupcli generate --help
usage: asupcli generate [-h] --type {basic,detailed,core-only}
[--prefix PREFIX] [--corel

Generate regular support bundle

optional arguments:

-h, --help show this help message and exit

--type {basic,detailed,core-only}

type of bundle [basic|detailed|core-only]
prefix to the support bundle file name
add core to the support bundle

--prefix PREFIX

--core
root@hx-02-scvm-03:~#
root@hx-02-scvm-03:~#
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root@hx-82-scvm-03:~#
root@hx-02-scvm-03:~#

root@x-02-scvm-03:~# asupcli generate
root@hx-02-scvm-03:~#

O & /var/supporti_ REENE T,
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Tech Support

HyperFlex Installer
Ersion 2.1{1c)

HyperFlex Data Platform

1 Type release

Aug 04, 2007

ait Hash ec0043c515da28fb2b3e ..

Tech Support Bundles

To include data from UICS, please enter your UCS
Manager Credentials



/ var/ support/storfs-support_2012-12-07--19-59-52_Ci sco-HX-Data-PlatformInstaller.tar.gz

2012-12-07 19:59:52,994 - Storfs-Support INFO - Removing directory... /var/support/cmds_outpu

2012-12-07 19:59:52,994 - Storfs-Support - INFO -

2012-12-07 19:59:52,994 - Storfs-Support - INFO -

2012-12-07 19:59:52,995 - Storfs-Support - INFO - Adding file...

/var/support/storfs_support-20121207-195952.out

2012-12-07 19:59:52,996 - Storfs-Support - INFO - Removing file...
/var/support/storfs_support-20121207-195952.out

root@Cisco-HX-Data-Platform-Installer:/var/support#

HR— KNIV RILIEE ivar/support ICRTEENET,

<tfroot>

root@Cisco-HX-Data-Platform-Installer:~# 1s -1h /var/support/
total 204K
-rw-rw-rw- 1 root root 203K Dec 7 19:59

storfs-support_2012-12-07--19-59-52_Ci sco-HX-Data-PlatformInstaller.tar.gz

root@Cisco-HX-Data-Platform-Installer:~#

VMware ESXi O O¥ v JF +

VMware ESXi BSENO OV 2 IRE T S CIE. XD VMware Knowledge Base NE2E2 SR L T
=L,

GUIZZ 47> MNMEH : https://kb.vmware.com/kb/653

CLItzYy = 3> : https://kb.vmware.com/kb/1010705

VMware vCenter AT O F ¥ 7' F v

7))LV RIL : https://kb.vmware.com/s/article/2032892

Virgo® % : https://docs.vmware.com/en/VMware-
vSphere/6.5/com.vmware.vsphere.monitoring.doc/GUID-7E10C58F-16EA-44AB-8AAQ-
8D4A66399879.html

EAMOZ : https://kb.vmware.com/s/article/2110014

ucsavyox+ 7 F v

UCSTIZAINYR—KNT77A4)N-B, C, SU—AX%ZPREFTHE-HOOEDITINHAR
: https://www.cisco.com/c/en/us/support/docs/servers-unified-computing/ucs-infrastructure-ucs-
manager-software/211587-Visual-Guide-to-collect-UCS-Tech-Support.html
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