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5 Resource Availability Indication RAI Unified Contact Center Enterprise CCE  Public Switched Telephone Network PSTN ICM CVP Network Interface
Controller NIC preroute

DSO0

CVP ICM SIP DSO ICM PSTN DSO:

* TrunkGroupID TrunkGroupChannelNum CCE

PSTN SIP PSTN:

Via: SIP/2.0/UDP

192.168.1.79:5060; x-route-tag="tgrp:2811-b-000"; x-dsOnum="ISDN 0/0/0:15
0/0/0:DS1 1:DSO0";branch

CVP PSTN ICM:

* TrunkGrouplID tgrp : x

tgrp #: tgrp TrunkGrouplD=value: > + ISDN <data : DS1 tags>- : TrunkGroupID = 2811-b-000<space>0/0/0:15 0/0/0

# TrunkGrouplD = <IP header> + ISDN and:DS1tags> <data
: TrunkGrouplD=192.168.1.79<space>0/0/0:15 0/0/0

¢ TrunkGroupChannelNum x-dsOnun DS0
TrunkGroupChannelNum = <value #: DS0>- : TrunkGroupChannelNum = 1

# TrunkGroupChannelNum = <max int value> DS0O

#: TrunkGroupChannelNum = Integer. MAX_VALUE 2731 - 1

NZ20 ERROER

10S 15.1(2) B F ARG EF/N\NY H—ORABLEZEALET, COBREFHERENTIS—
RIIADRAIVY—AREDLEDHIZ, 60% BEVIA—F—X—0HLT80% EVTF—X—
R—U%ERT S,

I0S 7' — ~ U T A FREHI:

voice class resource-group 1
resource cpu l-min-avg threshold high 80 low 60
resource ds0
resource dsp
resource mem total-mem
periodic-report interval 30

sip-ua
rai target ipv4:<ip address of CVP server> resource-group 1

#configure this for each CVP server.
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voice class resource-group 1
cpu l-min-avg threshold high 80 low 60

resource
resource
resource
resource

periodic-

sip-ua

dsO0

dsp

mem total-mem
report interval 30

rail target ipv4:<ip address of CVP server> resource-group 1

#configure this for each CVP server.

RAI :

voice class resource-group 1
cpu l-min-avg threshold high 80 low 60

resource
resource
resource
resource

periodic-

sip-ua

dsO0

dsp

mem total-mem
report interval 30

rai target ipv4:<ip address of CVP server> resource-group 1

#configure this for each CVP server.

CVP ICM
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Cisco Unified Customer Voice Portal

System »  Device Management

Edit Gateway Configuration

User Management

Bulk Administration w

SNMP = Tools + Help =

Q Save Statistics @ 10S Commands [al File Transfer ‘? Help

General‘I Device Pool l

- General

Description:

Location ID:

IP Address: #*

Hostname: *

Device Type:

Trunk Group ID:

Enable secure communication with the Ops console:

[20.20.205.1

| CUBE-GW

| 3800

| Combo

1300

|
Ll

* Required.

1 Clicking Test Sign-in does not save modified Username and Passwords. To save modified Username and Passwords, click Save.
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~ Trunk Utilization

Enable Gateway Trunk Reporting: !

Maximum Gateway Ports: * |?D{)
— Associate Gateway(s)
Available Selected !
20.20.205.1
»
4
3SIP 2
Generic Type Descriptor (GTD)
Parameter Forwarding: |UUS ‘
Prepend digits: | 0 e ‘
UDP Retransmission Count: | 2 W ‘
Use Error Refer:
105 Gateway Options Dynamic Routing:
[0S Gateway Options Reporting:
4.I1CM
Select filter data
Network trunk group |
PG |PG_Generic vl
Name: 1Ir||\|T(3_2l215.1 ‘
Optional Filter Condition Value (Case Sensitive) Description 129-2“-205-1 |
[None v] | | |
[save l Retrieve | Cancel filter changes | Trunk group
Perpheral: *|cvP_PIM1 v|
~|hige legend Peripheral number: *|3W |
ﬁ 1] Metwark trunk group _ .
- (2 Trunk greup Peripheral name: |2U5-1_GW ‘
= (3 Tunk Name: *lCVP_PIM1.21}5,1_GW |
Extension: || |
Click on an item to edit or view its contents.
Use the Add buttons to create new items. Trunk count:
wB§  UNASSIGNED Configuration parameters: | |
=& e NTG_205.1 .
r o Des -
L. JE8 CVP_PIM1.205.1_GW pen | |
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