Unified Contact Center Enterprise Diagnostic7R
—RN72VFCTARAREGRY—ERAF VA
hEhxl

&

&
Ml

Bl $R St

EZ#®
FEAIBZIAR—F b
k2]

FRIRTT %

B=

CORETR, Z7OLARHY—EAN U ABME ATV Unified Contact Center
Enterprise(UCCE)Diagnostic Framework Protocol(CRF)DREIEZEIET 2 AEIC DV THBAL F
9,

Bl R SR
B

ROEBICEIZHANI DN HREEIET,

- UCCE
BT L—LD—OR—RNTFUF

AT R—F> b

CORFIXVRNOABRK, BEDVYIZRIITRN=—RIITON-J32VICREEHDED
TRHNEEA

CORFIXDNOBEHIF. REDTRRRICHZITNAALCETVWTHERENELEZ, COR
FIAXRNTEATEZINTOTNARR, B (F7FIIN ) REOREASBELTVET

o BEEHPORY ND—IUTR., FEONVRIEL>TRERID AN H2EEZ T OoEEL T
ZEW,

Lif |

PM7IL—LAD—OR-—RT7FVAZR< E, Y—ERAFRLERTOLAZ-BERRTEREA,

MBLEY—ERXZVARNLELDETRE, ROLSICBYET,



Li st Servi cesReply (Error)

No | CM service found.

Z7OERAZVARLESETRE, MEVARNERERA,

AT ALCLINS, showprocess AN RTEENRRENET,

adm n: show processes

War ni ng: org. apache. xerces. j axp. SAXPar ser | npl $JAXPSAXPar ser :

Property 'http://ww. oracle.com xm /jaxp/properties/entityExpansionLinmt' is not recognized.
Wr ni ng: org. apache. xerces. par sers. SAXPar ser :

Feature 'http://javax.xm . XM_.Const ant s/ f eat ur e/ secur e-processi ng' is not recogni zed. Warning:
or g. apache. xer ces. par ser s. SAXPar ser :

Property 'http://ww. oracle.com xm /jaxp/properties/entityExpansionLinmt' is not recognized.

URL https://localhost:7890/icm-dp/rest/DiagnosticPortal/, EIYEL EFH A o

<?xm version="1.0" encodi ng="utf-8" ?>
- <dp: Li st ProcessesRepl y ReturnCode="0"
xm ns: dp="
http://ww. ci sco. conf vt g/ di agnosti cportal "<http://ww. ci sco. confvtg/di agnosti cportal %22>>;
<dp: Scherma Versi on="1.0" /> </dp: Li stProcessesRepl y>

Zhlk. Windows Management Instrumentation( WM DBEEAN ER TRELE T,

D7 L—LD—0007h5, Y —EAOREIREEA-EECWMIY—ERADL SHINZERE
M CEXRT,

148048: LCDSA4104: Aug 17 2017 05:42:58.126 -04:00: 9%.i st Services-|I NFO [3132736] Request

recei ved.

148049: LCDSA4104: Aug 17 2017 05:42:58.126 -04:00: %.i stServices-1NFO[3132736] Creating reply:
148050: LCDSA4104: Aug 17 2017 05:42:58.126 -04:00: %. st Servi ces- DEBUG [ 3132736] Retrieving | CM
Services Installed on the System

148051: LCDSA4104: Aug 17 2017 05:42:58.131 -04:00: 9%.i st Servi ces- ERROR-[3132736] Exception
while getting the service: Not found

148052: LCDSA4104: Aug 17 2017 05:42:58.136 -04:00: 9%.i st Servi ces- DEBUG [ 3132736] The Exception
trace is :

at Syst em Managenent. Managenent Excepti on. Thr owW t hExt endedl nf o( Managenent St at us error Code) at
Syst em Managenent . Managenent Scope. I nitiali zeGuts(Obj ect 0) at

Syst em Managenent . Managenent Scope. I nitialize() at

Syst em Managenent . Managenent Cbj ect. I niti ali ze(Bool ean get Obj ect) at

Syst em Managenent . Managenent Obj ect. Get () at

Cisco.1CM Serviceability. D agnostics. DFSvcMr. Li st Servi ces(String slnstance)
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https://techcommunity.microsoft.com/t5/ask-the-performance-team/wmi-rebuilding-the-wmi-repository/ba-p/373846
https://techcommunity.microsoft.com/t5/ask-the-performance-team/wmi-rebuilding-the-wmi-repository/ba-p/373846
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