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Outlook Web Access

UCCX & SocialMiner D&

RANTSO9FT4R

Exchange 2013 T® IMAP4 O Bt

Exchange 2013 ® IMAP4 @ #E#i &R DR E

XY t— YA XFFHPRL FF (SocialMiner 11.6 F5FEBLL . )

XV tE—0L—MFIR

Exchange 2010 THLWTF—RIX—RAZERLTIX =RV VR ZZICBEBTRDLHE
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EFAXA—IILDREDERE
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Exchange 2013 ® DNS BHiET 5 — D AR
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CORFIXVRNTE, I—2 T2 NEFX—JLAIZ Exchange Z SocialMiner & & T* Cisco
Unified Contact Center Express (UCCX ) EME TR LLODRAN 7T 071 ADBEIZOVT
HBLET,

UCCX/NN—23 21050 IINFEY>3> FYyY MOEEICMAT, /N\—>232 106 TREF
X=)LAREENELE, EBEFX—ILIF SocialMiner I & 2 T Microsoft Exchange ' 5 Bl &
N, UCCXIZ&>TI—2I U NIEFENET, IT—2 I N Finesse DN IILFEY S 3
DAHPIYVRNOFHLVEFXA=IIRWET VT L—NE2EALTEFX—IIICRELET,

UCCX 11.5 8 & ¥ SocialMiner 11.5 (Zl&. Microsoft Office 365 NEF X — )L HETH 1
DHENBEHE N TVWET, Office365 I Microsoft DTS IR R—ADEFX—=II FTHIUK
BEY—EATHY)., HRBENTA—TXAOBLEETONATVEEA,

Bl R SR
B

ROERICEIAHMBIHERENET,

. Cisco Unified Contact Center Express ( UCCX ) J1J—2X 10.6 LA

- Microsoft Active Directory : Windows H—/NEICA A M—=)LE iz AD
- Microsoft Exchange 2010 & & U* 2013

. Cisco SocialMiner 'J 1) —2& 10.6 LAf&

FERAITDHIAVR—FT b
CORFIXYNOBERE. KOYTRTITEN—RIITON—DIAVIZETVTVET,

- Microsoft Active Directory : Windows 2012 R2 £ ® AD

. Microsoft Exchange 2010 & & Uf 2013

- SocialMiner /N\—> 32/ 10.6

. Cisco Unified Contact Center Express ( UCCX ) /N\—> 32 10.6

AEOFEHRIE, BEODSRREICHDT/NAAICED \,\'Cﬂzﬁké NEZENDTT, CORFIXY
RTEATZIIXNTOTFNA AR, FIA(F7F)D ) REOREASEEBLTVET, TROD
XY RND—ONFRBEBPTHIBEEICE. EOLSBEXEICODVWTE, TOBENEKTZEICO
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fetch
-
notify new contact
————————————
Signal new contactt
Opentjax; star
.-
OpenAjax: starting
-
Load emall LI (Feply template)
-
Email get body and attachments
-l
fetch message
-
SocialContact resensed
-
SocialContact reserved
-
Opendjax: started
Drafts are saved every 3 minutes
- Email save draft
store message Upload attachments
. Email email uploadidownload attachment
uploadidownload attachments Agent finishes response
and clicks send
-
- Email reply
reply
-
SocialContact handled
-
SocialContact handled -
Opendjax: end

3*: SocialMiner FEF A= ZEZBRIZEBEOTF—ER—ALRELAEVZEIEELTL
FEW, SocialMiner ik, EFX—I) Y —NHDSEFA-INZRBEITZIEHICEALEXZ
F—RERELET, COXEZTF—RFI—2IRMNEFA-INICRETIEEIZEME
AEh&xd,

RE

F:CORFIXRNTREHIEL T Exchange 2013 DSRIBETHA VAR —ILEREICD
WTHBALET. COFRER Exchange TTARNEZEATTA, > AT Exchange D&



ADHRBEICOVTRBERIEBELELA. CORFIXIINTR, EEBRENODREER
RHAZLRERTVWEE A

O RFIXDBNTIE Exchange 2013 ZH/AMCHIZFHBL TVETH . BEROKRITEE
(& Exchange 2010 ICE£H TR EWET, mELEY U I—3>201®HIC, Exchange DE
BEOXEEZZTBANASCOREZFEATAILEZRHAOLET,

FECORFIXNTE, RANTZI9T714AILLDOVT, HARLABABKICRShSHE
EREMNFTEHBELET, Exchange M =& 2 SocialMiner & & TF UCCX (C K& B HEIHAE
L@ BVEHTT,

R I E 34

ESX RARTNTP AREENTVD & ZHFEL, TORAT—RAZHAELET, FAND
[Configuration] X 7 %&F T ¥ 2 L T [Time Configuration] Z3#RL £9,

Getting Started ' Summary = Virtual Machines ' ResourceAllocation ' Performance QeUEMELLIN Tasks & Events ' Alarms |

Hardware Time Configuration Refresh  Propertes...
Processors General
Memory Date & Time 11:32 11/7/2014
[
Storage NTP Client Running
Networking NTP Servers 10,111

Storage Adapters
Network Adapters
Advanced Settings

Power Management

Software

Licensed Features

» Time Configuration
DNS and Routing
Authentication Services

Power Management

Virtual Machine Startun/Shiitdown

RXAY AV RNO—FTEHENFfRANEERBELTVWR CEZ2BRELET., nlE VMware ¥V —
JL® [vm]. [edit settings]. [options] R 7 IC& ) E£F, [synchronize guest time with host] R Y &
AREFAICLT, [OK|ZO2UYOLETD,

X RXA OV NO-Z ROV —AEBBEORBPZIT>TVWREEN HBUET, F&
AEDRBATIE., RXA2 O NO—Z BB FZRE L THEEL £9 ., Exchange A&
HAEhDRANECRBAHBEEhD EZBRELTLSEEL,

Exchange 2013

DNS % R XA > ® Active Directory H—/NICEREL £,



General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically
(®) Use the following IP address:

IP address: 10 ., 856 . 140 . 44

Subnet mask: 255 ., 255 . 255 , 192

Default gateway: 10 .85 .140. 1

(1 Obtain DNS server address automatically
(®) Use the following DNS server adg

Preferred DMS server:

Alternate DMS server:

[ ] validate settings upon exit

RORTEFARTENTVDRSIC, RXS/VIZSMLET,



You can change the name and the membership of this
computer. Changes might affect access to netwaork resources.

Computer name:

Full computer name:
exchange

Wi OMEgroup
WORKGROUP

RXAOEBETFTH I NTRIELET,

Computer Name/Domain Changes

Enter the name and password of an account with permission to join the
domain,

| Administrator

Domain: ccp
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HRZFHRF DI IICRBENATVET,

5D T D "Windows Server 2012 R2 and Windows Server 2012 prerequisites; 2> 3>
CRWVWET (A VAR =INICEATEITSY R T —ALICKELET ). X—=ILRYIVRFERE
DATONTIOECAT—NOKEIZA 2 AR—=ILTBICIE "Mailbox or Client Access server
roles ICRESBEAHV) FXT,

EEEEPR T PowerShell 2BV T, XOION RZEITLET,

I nstall-WndowsFeat ure AS-HTTP-Activation, Desktop-Experience, NET-Framework-45-Features, RPC
over - HTTP- proxy, RSAT-C ustering, RSAT-C ustering-Cndlnterface, RSAT-Cd ustering-Mnt, RSAT-

Cl ust eri ng- Power Shel |, Web- Mgnt - Consol e, WAS- Process- Model , Web- Asp- Net 45, Web- Basi c- Auth, Web-
Client-Auth, Wb-Digest-Auth, Wb-Dir-Browsing, Wb-Dyn-Conpression, Wb-Http-Errors, Web-Http-
Loggi ng, Web-Http-Redirect, Wb-Http-Traci ng, Web-1SAPI-Ext, Wb-I1SAPI-Filter, Wb-Lgcy-Mnt-
Consol e, Web- Met abase, Web- Mgnt - Consol e, Web- Mgnt - Servi ce, Web- Net - Ext 45, Web- Request - Moni t or,
Web- Server, Web- Stat-Conpression, Wb-Static-Content, Wb-W ndows- Auth, Web-WM , W ndows-

I dentity-Foundati on, RSAT- ADDS

I nstal | - WndowsFeat ure Server - Mdi a- Foundat i on

B—NEUT—RLTAVAN—LEZRTLET,

TUnified Communications Managed APl 4.0 Runtimey Z2X D> O—RKRLULTAARN=J)LLET
o COAVAN—IBEETY, FAEAFZRBAICRAELT, BPOEH A TOU T [Next] &
20)v 9L, [Finishh 22UYOL%ET,

./... = .Y
_j m Download Unified Communic... l.\_+

www.microsoft.com/en-us/downlcad/details.aspxtid=34392 [ G BVG:O;:'E »p i:? B ¥+ # =

B® Microsoft

Download Center | P

Shop~  Products~  Categories~  Support~  Security «

u Unified Communications Managed APl 4.0 Runtime

Unified Communications Managed APl (UCMA) 4.0 is a managed-code platform that
developers use to build applications that provide access to and control over Microsoft

Enhanced Presence information, instant messaging, telephone and video calls, and <IF
< m >

( Exchange 2013 A VA R—)LEBBT BRI, CCTUT—RNIBBENHYET)


http://technet.microsoft.com/en-in/library/bb691354%28v=exchg.150%29.aspx  to know pre-requisites to install Exchange 2013 on Windows Server 2012 R2.

A2ARN=LTRED

Exchange 2013 [next]

MICROSOFT EXCHANGE SERVER 2013 SERVICE PACK 1 SETUP

Check for Updates?

You can have Setup download Exchange Server 2013 updates from the Internet before you install Exchange. If updates are available,
they'll be downloaded and used by Setup. By downloading updates now, you'll have the latest security and preduct updates, If you

don't want to check for updates right now, or if you don't have access to the Internet, skip this step. If you skip this step, be sure to
download and install any available updates after you've completed Setup,

Select one of the following options:
@ Connect to the Internet and check for updates

O Don't check for updates right now

@8 Exchange

I EEEEE——————.

[next]
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Downloading Updates...

Mo updates found, click next to continue with setup.

@8 Exchange

I EEEE—E————————————

[next]




[next]

MICROSOFT EXCHANGE SERVER 2013 SERVICE PACK 1 SETUP ? X

Introduction

Welcome to Microsoft Exchange Server 2013!

Exchange Server is designed to help you increase user productivity, keep your data safe, and provide you with the control you need.
You can tailor your sclution to your unigue needs with flexible deployment options, including hybrid deployments that enable you to
take advantage of both on-premises and online solutions. ¥ou can use compliance management features to protect against the loss of
sensitive information and help with internal and regulatory compliance efforts. And, of course, your users will be able to access their
email, calendar, and voice mail on virtually any device and from any location. This wizard will guide you through the installation of
Exchange Server 2013,

Plan your Exchange Server 2013 deployment:
Read about Microsoft Exchange Server 2013
Read about supported languages

Use the Exchange Server 2013 Deployment Assistant

@8 Exchange -
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MICROSOFT EXCHANGE S5ERVER 2013 SERVICE PACK 1 SETUP

License Agreement

Please read and accept the Exchange Server 2013 license agreement.

MICROSOFT SOFTWARE LICENSE TERMS i
MICROSOFT EXCHANGE SERVER 2013 STANDARD, ENTERPRISE, TRIAL AND HYBRID

These license terms are an agreement between Microsoft Corporation (or based on where you live, one of its affiliates)
and you. Please read them. They apply to the software named above, which includes the media on which you received

it, if any. The terms also apply to any Microsoft

« updates,

+ supplements,

« Internet-based services, and

+  support services

for this software, unless other terms accompany those items. If so, those terms apply.

By using the software, you accept these terms. If you do not accept them, do not use the software.
Instead, return it to the retailer for a refund or credit. If you cannot obtain a refund there, contact Microsoft or W

Bl o REI o o E6 _EEI_ L o fem o iimin el B Tt ML BRI _ELF_ o _f..o Wit Mo

@ | accept the terms in the license agreement

() | denot accept the terms in the license agreement.

@8 Exchange n

[Use recommended settings] [next]
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Recommended Settings

@ Use recommended settings

Exchange server will automatically check online for solutions when encountering errors and provide usage feedback to Microsoft to
help improve future Exchange features.

O Don't use recommended settings

Manually configure these settings after installation is complete (see help for more information).

Read more about providing usage feedback to Microsoft

Read mare about checking for error solutions online

back next

@8 Exchange

[Mailbox role][Client Access role][Automatically install Windows Server roles] [next]



MICROSOFT EXCHANGE SERVER 2013 SERVICE PACK 1 SETUP

Server Role Selection

Select the Exchange server roles you want to install on this computer:

Mailbox role
Client Access role

@8 Exchange

back

[next]




MICROSOFT EXCHANGE SERVER 2013 SERVICE PACK 1 SETUP

Installation Space and Location

Disk space required: 2013 MEB

Disk space available: 29245 MEB

Specify the path for the Exchange Server installation:

I Ch\Program Files\Microsoft\Exchange Serveri\V13

@8 Exchange

browse

back

[next]




MICROSOFT EXCHANGE SERVER 2013 SERVICE PACK 1

Exchange Organization

Specify the name for this Exchange organization:

SETUP

=

|:| Apply ACt e[ TECTONY SPIL PEMMISSIONS SECUNTY Model To Th

The Active Directory split permissions security model is typically used by large organizations that completely separate the responsibility
for the management of Exchange and Active Directory among different groups of people. Applying this security model removes the
ability for Exchange servers and administrators to create Active Directory objects such as users, groups, and contacts, The ability to
manage non-Exchange attributes on those objects is also removed.

Y¥ou shouldn't apply this security model if the same person or group manages both Exchange and Active Directory. Click "7 for more

information.

@8 Exchange

back

[next]




MICROSOFT EXCHANGE SERVER 2013 SERVICE PACK 1 SETUP 7?7 X

Malware Protection Settings

Malware scanning helps protect your messaging environment by detecting messages that may contain viruses or spyware, [t can be
turned off, replaced, or paired with other premium services for layered protection.

Malware scanning is enabled by default. However, you can disable it if you're using another product for malware scanning. If you
choose to disable malware scanning now, you can enable it at any point after you've installed Exchange.

Disable malware scanning.

O Yes

® e

Internet access is required to download the latest anti-malware engine and definition updates.

back next

@8 Exchange

[next]

x EHRAOEEORRICAREBE N TLVIBRBICOVTEAESALESE. Y—/1DE
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<EzEL, BEBRICEMBRAOEEZHETL. VAR ZEDZENTEEXT,



MICROSOFT EXCHANGE SERVER 2013 SERVICE PACK 1 SETUP

Readiness Checks

The computer will be checked to verify that setup can continue,

Configuring Prerequisites

back
@8 Exchange o

85%

install

[install]




MICROSOFT EXCHANGE SERVER 2013 SERVICE PACK 1 SETUP 7?7 X

Readiness Checks

The computer will be checked to verify that setup can continue,

Prerequisite Analysis 100%
Warning:

Setup will prepare the organization for Exchange 2013 by using 'Setup /PrepareAD’. Mo Exchange 2007 server roles have been
detected in this topology. After this operation, you will not be able to install any Exchange 2007 servers.
For more information, visit: http://technet. microsoft.com/librany(EXCHG.1501/ms.exch.setupreadiness.MoE125erverWarning.aspx

Warning:

Setup will prepare the organization for Exchange 2013 by using 'Setup /PrepareAD’. Mo Exchange 2010 server roles have been
detected in this topology. After this operation, you will not be able to install any Exchange 2010 servers.

For more information, visit: http://technet. microsoft.com/librany(EXCHG. 1501/ ms.exch.setupreadiness.MoE145erverWarning.aspx

install
@8 Exchange o

[Finish] Exchange



MICROSOFT EXCHANGE SERVER 2013 SERVICE PACK 1 SETUP ?

Setup Completed

[cengratulations! Setup has finished successfully. Te complete the installation of Exchange Server 2013, reboot the computer.

also start the Exchange Administration Center after Setup is finished.

]

finish

@8 Exchange

[Administration]

Exchange O EEEMEICIEIXD URL TF IV EZATEET,
https:// <exchangeServerl p>/ecp/ or just https://|ocal host/ecp
HTTPS ZRIAL %7,

[User mailbox] Zi#IRL £9,

A BEREOBERI— Y X—ILRY VATHIZLENHYNET, RBHEIOCHER X—
IWRY U Ak Outlook KBH LT A R N BERICEFZT AN, BRETDERRKICHR—
hEhERE A



mailboxes groups

$-FTPE

User mailbox

Linked mailbox

[User Mailbox]



i 800 User Mailbox e

| s https:,Ff—-j'ecp,fusersﬂrnups,fHewMailhnx{)nPremises.aspx? | - |*

Help
new user mailbox

() Existing user

browse...

B Mew user
First name:

Bobby

[nitials:

Last name:

Miner

*Display name:
Bobby BM. Miner

*Mame:

Bobby BM. Miner
Organizational unit:

browse...

*User logon name:

brminer @ | email.sm t |

*New password:

LU

*Confirm password:

LR L]

(] Require password change on next logon

Mare options...

save cancel

Outlook Web Access



Outlook Web Access IO 14> LET,

https://<exchangeServerl p>/owa or just https://|ocal host/owa

HTTPS ZRIAL &9,

UCCX & SocialMiner O#t4

UCCX & SocialMiner ICEDWET—2 IV REFX—IINDERETIE. [UCCX appadmin] R—
T® SocialMiner R DER., X—IL Y—NOEKR, EFX—IOIEIONH—ERXA F21—
DERN HETT,

A OVTE, RORFIX R ZZRELTSEEZL,

UCCX T—Y IV hBEFX—)
RANTZ9T4 R

Exchange 2013 T® IMAP4 OB 1L

Exchange B> T ) TUTOONY REERITLET,

Microsoft Exchange IMAP4 ' —E AN BEINICHKBREND LS ICRELET,

Set - servi ce nsExchangel MAP4 -startuptype automatic

Microsoft Exchange IMAP4 #—E X ZRBL £,

Start-service msExchangel MAP4
Microsoft Exchange IMAP4 Backend H —E AN BBWICHBEND I SICERELE T,

Set - servi ce nsExchangel MAPABE - startuptype automatic

Microsoft Exchange IMAP4 Backend H—E A Z BB L £,

Start-service msExchangel MAP4BE

Exchange 2013 @ IMAP4 0 #Z#:4IR O ERE
Exchange B> T )L TUTOONY REZEITLET,
cOBITRE, I—FOEEHREZFRELET,

Set - | mapSet ti ngs - MaxConnecti onsPer User Val ue

77 AL MEE 16 TF, SRRBETE 200 CRELEL LN, &UAREZEETE
EEEPTCENTEET,

Xy t— Y4 X HIRL ET ( SocialMiner 11.6 FEELL, )


/content/en/us/td/docs/voice_ip_comm/uc_system/V11-0-1/config/CSR1101-UCCX-Agent-Email.html

SocialMiner 11.6 5, ZEBIRVPEEFX—ILDLEHD 20 MB ETELGEEBZHFTILET, —HK
2, FEUBLTBSHICID T XIBEMERAT S /=8(C 30 MB AND Exchange DHmAX Y +
— D A AHREZRE THELZRRLET,

3: Exchange &£ T2 BREORNT7 7ML YA XEIRZEZEBL FB A, Exchange l& X
V-2 A XHRIL—IWHFBERATRIEE, IXNTOXY I, AXBRTHFAT
TAILOEFH A X ZEZRBLET,

XvtE—20OL—MEIR

ROAX Y RIE I ZA4 T >~ Frontent ARV XA O HE limiprets Z# &L, FAHL TRILEET
o —tlE, SMTP THEAETNZARIARXTYT, ChSOION RIFTANT, Exchange EE> T
IDSRITITIHENHYET,

OARXRTEZOXY - L—hHIRZHETS

Get - Recei veConnector | ft Name, MessageRat eLimit

ARV X OFMERHRZIET S

Get - Recei veConnector -ldentity "Client Frontend <EXCHANGE2013 host name>"

SMTP ZHR—hT2DAXIXOL—MEIRZ LTS

Get - Recei veConnector -ldentity "dient Frontend <EXCHANGE2013 host name>" | Set- Recei veConnect or
- MessageRateLinmt 50

Get - Recei veConnector -ldentity "Cient Proxy <EXCHANGE2013 hostname>" | Set- Recei veConnector -
MessageRateLimit 100
Exchange 2010 THL WF—ZR—AZHERB L TX=IRY VREZFZ CBRTI 5%

. Exchange BBV - ZHEET,

. [Organization Configuration] -> [Mailbox] ICBEL £ 9,

- H® [Action] /Y% )L T [New Mailbox Database...] 22 JY L& T,

T=EAR—AQOBEZEANL, Y—NZZRBU TERLUT [Next] 20 Y I LET, [Nexi]
Z2OVYOULET, [Next)] Z2OVUYOLEYT, [Finshh 22Uy IULET,

- [Recipient Configuration] -> [Mailbox] IZBEL £ 9,

- BEITBIX—INRYIRZD)Y UL TERL, [New Local Move Request..] 22U Y UL
£9,

cX=)LRY DADBBEDR—TY N TF—EXR—AZ2ZRUTERLET., [Next] 27V
YOULET, [Next] ZOJUYIOLET, [New]ZOUYIOLET, [FinishhzoUvy oL
£9,

BBV OIANOETIRRZEER T SICIE. [Recipient Configuration] -> [Move Request] (=
BELET,

Exchange 2013
* ECP ZFE &7 : https://<yourExchangeServer>/ecp
* [Servers] -> [Databases] ICBEL . [Add] 20Uy I LET,
s FHLLWF—AR—ANERZABDL, T—/NESRBUTERLET, [Save] VUV ILET,



* [Recipients] -> [Migration] IC#8 L., [Add] 22Uy OL%ET,

* [Move to a different database] Z#IRL £,

s BBIAHI—H X
kD

—LRY DAZBERLET. Mext] 27UV ILET, BUZEEELET, ext] ZVJYILET, [New] ZTUYILK

« ERUIEV O TARNZRBIRL TERA O [View details] 20Uy 032 &, BBV IIANDETRRAZEAETERT,

Exchange Server

Exchange 2010 2013

Exchange

Get-Mailboxdatabase | Set-MailboxDatabase -CircularloggingEnabled: $true

Dismount-Database -ldentity "Mailbox Database Name"

Mount-Database -ldentity "Mailbox Database Name"

Exchange 2010 ECP2013

(2010 [Organization Configuration] -> [Mailbox]

[Actions] [Dismount Database] [Mount Database]

(2013 [Servers] -> [Databases]

[...][Dismount] [...] [Mount]

Get-MailboxDatabaseCopyStatus

3¥: SocialMiner &, Exchange ICX LT UTF-8 MAAD T OA—REXEHR—-—KLEWZ
EICEBELTLKEEZV, UCCX £ SocialMiner ICIENILTITRANLAEF A=) %
BETHIHEN B, BEORRE RS UEEMEN H B =, Exchange [CA/NA®TILDI

T OEY

—NEAVAR—ILTREZHEBMOLET,

— AR 7 B R
B A—/L OEEOEE

BEOEN

I5—Xvt

EXAS5hh3FRRE

ERpE

1.Finesse T—2 I MDA SHATEFX—IL 7 RLAIZEFEE EFX—IOREN
NEBEFX—I 7 RLAANDRFEFEKIIT A, FROM 7 R bZh"ExMI =T X—)
B, A= 7V2NNILE (UPN) I 2 TWVW5,

2. Exchange H"S\EB .com 7 HJ > NOFRIEEFFAI LWz, SocialMiner [ EF X —
7= |Z Exchange IC#E#HETE RV,

Finesse :

"Unable to reply to customer's email. Click Send to retry, or requeue. If the problem persi
your system administrator."

SocialMiner D®FX—J)L 71 —K:

7R X H] : "Cannot establish connection with the email server. Check that the username
password are correct"

Active Directory® UPN DiREZEZEL X,

Bl :

CCXAdmMin T, EFX—I)L CSQRRODEIIIZHEEENTVET,

X—)L % —/\ ( Mail Server ) companyXX.local

BEFX—I)LOI1—%H : CSQname@XXindustries.com

IMAP 7R— K : 993



SMTP 7R— |k : 587

IMAP & SMTP BEEIULI> T4 T4 TREBYELA. WD local EAZED .com DA
DNS ZFAL TWE T,

SocialMiner Z#EEE B2 IZ, IMAP & SMTP OEATHEAETNBEFX—I)I ZKT
A, WEBODEFX—ILIE local ZHE2ED DN BBL., BENEFX—ILIE .com H -
BT,

FRRK

comADUPN B 7 1Y DRZERLET, ChIZKYATRBEEANPRRZELND
MBS ET., Exchange |0 AD T, BIEDLHICO—HI XY RT—2IC .com
TEHRLET,

CchFBEE., BROBICEBELULTVREBIEBRD RXSM D Y74V OATI—HER
HIZEAEThET, ChICKY IMAP RZ 74V D& SMTP NZ 714V UDOEAE ZFH
RXA> Zx—LA H—/\ ( DNS ) ® [Domains and Properties] T, KREFEBEEDL
FZTRDEHIC, THAIRODUPN Y714V O RZERLET,

Active Directory @ [Users and Computers] Tlk, OJ A VBICEEE DT 728D
CBYET, OTFAVEBICEEEND UPN FEFX—I)L PRLARAE-BLET,

UCCX DEFUNDY TS ATFLDISYS 1

FMEOEN UCCXDEFEUNDYTSATFLNIZYS 13
BIA—LOUECRXFARET S ENRRTEEIAOY TS RFLNIFY S
COBBERK, COBFA—INNFI—TJIRNIEEEN, I MMEFX—I)IZ
FEEAOCSQOF1—ICBERLEBEICRELE T, UCCX O Openfire B XA
XML ( Extensible Markup Language ) 1.0 DXFEY NUAZFANCBVLS, BXF]
ICEENEEEIZ Openfire O TYS1TBDZENRETT, BRIXFRE XML 1.0 D3
EFEFhTLVEEA,

EXAS5hh3FRRE

i - Exchange I T, *Et. k. R4 BOKRNFERETZI 71X ZHEAL 3
. fEE CSCuz48341 Z2ZBRL T< &V, ZOEAEAIE UCCX UIJ—RX 11.5.1 THEIE
7,

SocialMiner T® Openfire De—7OHA > 7

SocialMiner Extensible Messaging and Presence Protocol ( XMPP ) #—E A ( Openfire
BFEOEN http Y2 arNFBHICOIV—2TyTEnd, U—IOFRESTD, E—TOXTN
Eh. SocialMiner DF ¥ Y RREFX—IIONT#—XVAOBEHNF LU S,
SocialMiner 10.6 TEAE N TWS OpenFire /N\—2 32 371 IZIXEBEHONTHH V),
EZShdRA N—>arTHucshTWET,
http://issues.igniterealtime.org/browse/OF-453

- SocialMiner 11.x (IZl&. BEAIDBIEZELH/HF D OpenFire N—2 3> 382 HEF
W&E7,
- 106 ZEAL TVWRHEERF. c550 COP 77 AL ZBALET,

R R

BRI e T MieE E-X—ILZE>TFEL

BEOEHN SocialMiner (& Exchange ICX—)Liti 2 EHK TEEEA
SocialMiner & & ¥ UCCX & Exchange 2010 & & T 2013 £#E/N—2r 32 11.5 THE
Ty 7IL—R&ENT, UCCX Appadmin D X—JL H—NEL Y R X ZRLET,
Z215nh3RE


https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuz48341/?reffering_site=dumpcr
http://issues.igniterealtime.org/browse/OF-453
https://software.cisco.com/download/release.html?i=!y&mdfid=283613136&softwareid=283812550&release=10.6(1)&os=

alinln,  Cisco Unified CCX Administration
CISCO £y Cisco Unified Communications Solutions

Syslem  Applications  Subsystems Wizards Tools Help
SocialMiner Configuration

Lg Save @ Cancel

Slatues

@ Ready

Configure SocialMiner SocialM
IP Address / Host Name * Em-demo-180.cisco.com o |

Lizer Marmme® webadman

Password® TTIILLL

Save iGancel

SocialMiner OJ & RLET:

runtime/CCBU-runtime.2017-06-20T18-37-42.745.log: FiElc &2 THlERBZE h%:
javax.net.ssl.SSLHandshakeException: #—/Xi& TLSv1 ZBIRL EL K, ThiEIVZ
T7ARIN N=2a>FRE chEFLBAL, HR—FMEhFELA,
runtime/CCBU-runtime.2017-06-20T18-37-42.745.10g:0000837786:: +0000 6 A 20 H 2C
21:18:36.552: %CCBU FEEDS-3-SECURE_IMAP_CLIENT_CONNECTION_E
%[FEED_ID=100021][FEED_NAME=CCX X — )L {44
Team_IT_Tier2_Email][exception=javax.mail. MessagingException: ¥—/\{& TLSv1 Zi&
ThBRIOZAFTNCK2TZ7ARINL N=2a2BMC EhFEBAL, Y R—E?
SocialMiner Command Line Interface (CLI) (O 4> L, XROIX >V REETLTT

#RuE CTLS 94T REMEN—23 10 ERELTTFEW
. utils AT L BRE ( & SocialMiner H—/\NzBEBLFET )
NZTNa1-F42T

Exchange 2013 ) DNS BT 5—DOf#R

Exchange 2013 "451 4.7.0 Temporary server error. Please try again later. PRX5 ." Exchange 2013 Microsoft

IPv4 1P

http://www.techieshelp.com/exchange-2013-451-4-7-0-temporary-server-error-please-try-again-later-prx5/

Exchange Administration CenterEAC

« EAC
* [Servers]EAC Ul
« Exchange Server

* [DSN lookups]

* [All IPv4 addresses]

Exchange


http://www.techieshelp.com/exchange-2013-451-4-7-0-temporary-server-error-please-try-again-later-prx5/

2010
« Exchange BBV —)IL%ZREET, YU—%EML. [Toolbox] ZiBIRL £, [Role Based Access Control (RBAC) User Editor] 24 7L 1)
vIOLET,
o TSUHHFBVES, Administrator ELTOY A LET,

[Discovery Management] Z#®& L . [Member] IZ Administrator Z3&ML £7,

[Organization Management] Z#®% L . [Role] = [Mailbox Import Export] Z&MML £7,

- RELET,

+ Exchange EB> I )L 2L TASBUHEERT, HLLW I IEAFTNO—RENET,
2013

+ ECP ZB&€ %9, [Permissions]->[Admin Roles] ICBEL X7,

[Discovery Management] Z#®& L . [Member] IZ Administrator Z3&ML £7,

[Organization Management] Z#®% L . [Role] = [Mailbox Import Export] Z&MML £7,
- RTELET,
» Exchange BB I )L 2L TASBUHEERT, HLLWTFIEAFINO—RENET,

Exchange

Set-MailboxDatabase -ldentity <DatabaseName> -DeletedltemRetention 0

Get-MailboxDatabase | ft name,deleteditemretention

perfcustomer perfqueue1-20

Search-Mailbox -ldentity "<mailboxName>" -SearchDumpsterOnly -DeleteContent -Force

.EDB

EDB

Get-MailboxDatabase -Status | ft name,databasesize,availablenewmailboxspace -auto
AvailableNewMailboxSpace

DatabaseSize ("DatabaseSize" - " AvailableNewMailboxSpace") * 1.1 = DiskSpaceNeeded for NewDatabaseSize
Dismount-Database "DBtoShrink™

cd c:\Program Files\Microsoft\Exchange Server\V15\Mailbox\DBtoShrink

eseutil /d DBtoShrink.edb /t C:\defrag\temp.edb

Mount-Database "DBtoShrink"

Get-MailboxDatabase -Status | ft name,databasesize,availablenewmailboxspace -auto

.EDB

New-MailboxDatabase -Name "NewDB1" -Server "ExchangeServerName" -EdbFilePath C:\Program Files\Microsoft\Exchange
Server\V15\Mailbox\NewDB1\NewDB1.edb

Mount-Database -Identity "NewDB1"

Get-Mailboxdatabase | Set-MailboxDatabase -CircularloggingEnabled: $true



Dismount-Database -ldentity "NewDB1"

Mount-Database -ldentity "NewDB1"

Get-MailboxDatabaseCopyStatus

Get-Mailbox -Database "OldDB1" | New-MoveRequest -TargetDatabase "NewDB1"
Exchange 2010 Exchange [Recipient Configuration] -> [Move Request]

[Action] [Clear Move Request]

Get-MoveRequestStatistics -MoveRequestQueue "NewDB1"

Dismount-Database "OldDB1"
ECP [Servers] -> [Databases] oldDB1 [delete]
Exchange Server
1Exchange Server
2Exchange 2 GB
3 failed failedAndSuspended
Exchange 2013 ECP

* https://<your exchange server>/ecp

« [Servers] -> [Databases] [Content index state [Healthy]
Exchange Exchange 2013 Exchange 2010

Get-MailboxDatabaseCopyStatus

* "[Content index state "] [Healthy]
Exchange 2010 Exchange

* Microsoft Exchange [On-Premises] -> [Server Configuration] -> [Mailbox]

» [Database Copies]

* [Actions] [Properties] [general] [Content index state [Healthy]

-UCCX DEHDHR—BRZAhTVEVRES RUEEED & D SocialMiner S8

RZATFILDAFFEBRTTIZAII HKR—b

BER D AF %, Cisco Bug Search Tool ( BST ) DA, H—ERAERDOEEHE, BLUE
IERDOUNEFEIC DWW TIE, TWhat's New in Cisco Product Documentation ( Cisco £ & ¥
NDEFER )1 ZZRLTLKEEZV, CORFAXNFRPSAFTEERT,
http://www.cisco.com/c/en/us/td/docs/general/whatsnew/whatsnew.html

FWhat's New in Cisco Product Documentation ( Cisco ®RBERNDEFIER ) o ICEEEFRTS
E.FHLV (FERHETE ) DAOEMBEBROV AN RSS 714 —RELTRMAtEN, U
— B =TTV =23 aE>TAVTOIYNTFAINY TICEBEEEE D RSICTHEN
T&EFXYF, RSS 71— RRIFEROH—EATT,


http://theucguy.net/fix-corrupted-content-index-catalog-of-a-mailbox-database-with-single-copy/
https://www.cisco.com/c/ja_jp/support/docs/customer-collaboration/unified-contact-center-express/211530-Unsupported-configurations-for-UCCX-and.html
/content/en/us/td/docs/general/whatsnew/whatsnew.html
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