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¥|Enable OPTICMNS Ping to monitor destination status for Trunks with Service Type "None (Default)”
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SIP Information

Destination

Destination Address is an SRW

Destination Address Destination Address IPv6 Destination Port
1* 10.201.227.183 S060
MTF Preferred Criginating Codec™® 711ulaw
BLF Presence Group™* Standard Presence group
SIP Trunk Security Profile™® Mon Secure SIP Trunk Profile
Rerouting Calling Search Space < Mone =

Out-0f-Dialog Refer Calling Search Space < None >

A4 4 4 4 4 4 4 A

SUBSCRIBE Calling Search Space < None >
SIP Profile® Mediasensell wWiew Details
DTMF Signaling Method* No Preference
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(I Final I Array
| [ Parameter Dimensions; I I]i
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CEG [String = |Parameter
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4, CUsers' administrator’,DocumentsUCCY Custom Scripts'.Record

""" ,:t]" A Simple Queuing Template */
Skart
----- ﬁ #ccept (--Triggering Conkack--)
----- == set Callkype = "incoming”
----- Set Enterprise Call Info (--Triggering Conkact--) Yariables Used: Callkype
----- ¥ Play Prompt (--Triggering Conkack--, WelcomePrampt)
[+ g| Select Resource (--Triggering Contact-- From C501)
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— Call Header Layout

Display Hame Variahle
Call Variable 5 callvariables Ed

Display Name YWariahle Delete?
BA AccountMumber BAACcouUntMumber E| x
BA Campaign BACampaign E| x
Calltype callvariable! x] X
Call Variable 2 callvariablez b b 4
Call Variable 3 callvariable3 h b 4

Add Row
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/finesse/api/Dialog/${dialogId}
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<Dialog>
<requestedAction>START_RECORDING</requestedAction>
<targetMediaAddress>S${extension}</targetMediaAddress>
</Dialog>

Edit Action

Marme | Slat Reconding Aclian
Type | HTTP Reguest ||
Handled by | Finesse Deskiop [+ |

Mithod | PUT E3
Location |Fingsse E3
Contert Tvpe | applicationem|

URL |MinessefaplTizlog’ dialogld®

Bady =[ialog=
srequestedaction=3TART _RECORDING<frequestedaction:
<fargetMediadddress> extension® |<fargeiMediasddress

<iDialog>
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Sample Data
dizlagd
galEngion

URL | hitpiocalnost@0EifinesserapiDialog

Body | - Dialag=
sraquesiedaction=START_RECORDING=requesiedicion=
“targeldadiadddrass=<Rarpetdediafddresss

=iDialag=
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