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Provisioning process

Place the order Submit CCAI
on CCW provision form
Create your y Attach :

Associate the Cisco-
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Get started with Dialogflow CX

Create a bot in as little as one click

Auto-generate
Provide a URL and we'll create a bot that answers
questions based on their content.

Build your own
Take total control over the experience and leverage
powerful Al tecls through a simple UI.

AT Y7 3:{Your Name}_Virtual_ Agentt WS KT, ILLW I IV NOEREEELET
. FO-NABBHERBRLET(FO—NLY—ER, KEOREFDF—R),

Create agent

name *
CiscoTAC_Virtual_Agent

@  vou cannot change the location after creating the agent.

Location *

[qlubal (Global serving, data-at-rest in US)
Timse zone *
(GMT-8:00) America/Los_Angeles
Date and time requasts e resobvad using this time 2one
Defaudtanguage *
en — English

The langusge the agent uses
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New Gener | features are now available. Documentation  Pricing details X
Try itout and n the documentation, pricing details for FREE trial and monthly minimum charges. 9

Agents

Location 5 Location settings Use pre-built agents

Q Search Search agents by ID or display name

Display Name Default language Region T

CiscoTAC_Virtual_Agent en global (Global serving, data-at-rest in US) E
CL2024Ag en global (Global serving, data-at-rest in US) H
CL2024Agent en us-centrall (lowa, USA) H

Quick access to useful resources

ATV 2. XZ1—F7>a>rh 5, Agent AssistZBIRLET,

&« C O 8 my alogh d.googh.com ects/d2024an it i 1 2 0 =
Google Dialogflow CX CL2024AMS - @ ¥ i# o
(&  Piatform ilable.

Documentation  Pricing detalls
pricing details for FREE trial and monthly minimum charges. - X

Dialegflow CX

Agent Assist hf
Insights - Location settings Use pre-bullt agents Create agent

Dlalogflow ES B

,_
)|

agents by |D or display name

lﬁ Contact Center Al
Default language Region T
ent e global (Global serving, data-at-rest in US) H
en global (Global serving, data-at-rest in US) H
en us-centrall (lowa, USA) H
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G[ Overview

FEATURES

@  Summarization
Bl Article suggestion
CA  Smart reply

TOOLS

A» Simulator

DATA

2, Conversation profiles
[ Models

£ Knowledge bases

E Datasets

ATVT4: Ao NE—232>7O07 74 OFERIZ, {Your Name}_Conversational_Profile ® £

08

Pragict
CL2024AMS =

sgoogle.comy

Conversation profiles  + Create ———' o

Conwersation profiles surface real-time, relevant information to agents while they talk to customers. Learn more

Q,  search profiles
Name

ClL2024ConvProl

XTERL KT,
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m Overview

FEATURES

B summarization
B Article suggestion
3 Smart reply

ToaLs

L% Simulator

DATA

2, Conversation profiles
[B Models

) Knowledge bases
=

Datasets

AFY75: APO-LEIYLT, COAYNE—2a2TO77ALORBI-V IV N
BMIILET, Agents 71 —JILRZVUYILT, BIORAVTHERLEI—- T2 MEBERRL

o8

goagle.com

Project

CL2024AMS w

“  New conversation profila

Display name

Thits: will help you find this profile in the conversation profiles list

global (Global servin... =

JIWjuWDSSCHXYqTgJeHVg

global (Global servin.. =

( CiscoTAC_Conversation_Profile

Language

Speeily b 1BngaB0E hor your Comverastion profike

&n - English

Suggestion types

Swlect all of e kinds of assistance you would like this profile bo surface bo agents

| Conwersatio
Generale & Sumn

| Conwersation summarization (volce)
Generate a summary of a volos conversation

[ Generative knowledge assist
Quy Fou KNCwWIRIgE Bke Bnd receve LLM-QEnarabed Bnswas

. CreateZ VUYL &ET,

mmarization
1y Of & Converstion

Updatedon 4 Language
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Q Overview € NMew conversation profile

Ll AT SO ST T | i

[0 New message notification

[ Summarization
B article suggestion Sentiment analysis

C3  Smart reply

d cust vl e e Brevaiing emetionsl apinicn within (e ex
Enabik timent analysis
Viou can leviiags %64 In Apent Asist to create a DidlogNow vilual ages
able virtual ager
A Age
Enter & valid Dialogflow agent or envitonment
Conversation profiles

I

Simulator -
@ Models B /
CiscoTAC_Virtual_Agent
© Knowledge bases 10" prodecta/CI2024ams locations/ piobal/ agen1 /001 30500 TOBE-4-460-DB3 7491982609920
Securl  cLoozaag
B Datasets Configar 0 projects/cl024ams locations  global/ agents/d1b6d377 5205 4cat b06S-c305d5c0ad8e

Security settings - Manage Security Settings
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Conversation profiles surface real-time, relevant information to agents while they talk to customers. Leam more
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webex Control Hub

Integrations

Connectors Features

custom routing algorithms. * LatamTechSummitTTS = CampaignManagerCredentia a
View Document ation
Microsoft Teams Google Contact Center Al

Active Connectors

I Integrations

View Documentation
SetUp Add More

BAD4: AR MV BZ—AIREDERK

AT Y 7 1: Webex Control HubT. Contact Centert—E AICHEIL . FeatureZiZIRL T,
NewZz 2 )Y OLET,

webex control Hub

Integrations

XPERIENCE
Connectors Features

Filter

LatamTechSummit x Webex CCAI Config CL20204_ VA

Use this Conlig to enable Cisco CCAl services

Default: Agent Answers

ATY T 2:RMOJ 4> RIT, Contact Center Al ConfigZiBRL £7,
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Create New Contact Center Feature

Virtual agent for Voice Contact Center Al
Config

Create a virtual agent that can Create configurations that can
provide automated chat and voice provide Al capabillity to your flow.
support 1o customers.

AT Y 7 3 : {Your Name}_WxCC__Virtual_Agent& WS R THEEND BRI ZIEL £9, Google
Contact Center Al Connector& L TDialogflow CXZREIRL, ZRAV2THEAICRELEHNE
—>3av7O774) IDERBLET,

webeXx Control Hub

Men. < Features
Contact Center New Contact Center Al Config Config Name *
CiscoTAC_WxCC_Virtual_Agent
CUSTOMER EXPERIENCE DES{I’ip!-:Iﬂ

You will see this name of the feature in the WxCC flow puilder.
LA :

You can find this 1D from the
previo st @ You were
creating the Conversation

Profile

Google Contact Center Al Connectors

Dialogflow-CX 7

Google Conversation profile *
projects/cl2024ams/locations/global/conversationProfiles/b2Lhsiws

A Profile is the Google configuration for the conversation. To know

USER MAMAGEMENT mone visit here

Apply as default for Agent Answers O

Apply as default for Virtual Agent O

Uzar Profile Cancel

AT Y7 4 : Feature M"ERE N EN BB TEET,



webex control Hub

Integrations
Connectors Features

Contact Center
Q. Sear = Filter m

LatamTechSummit x Webex CCAl Config CL20204_VA *

Virtual Agent ﬁ\\_‘ Contact (
Use this Config to enable Cisco CCAl services

Default: Agent Answers Default: Virtual Agent

CiscoTAC_WxCC_Virtual_Agent ®

You will see this name of the feature in the

WrCC flow

Dialogflow CX{REET—> T2 NDERE

B Y

COETIE, REBLERFEIDKL S Virtual AgentZREL, 1—IILE2FHI—>INTH1
—ICEEAETRN., FLEBERBEOBEREZNEL TF—X ZAnalyzerL R—NIZIEET S
D ERETDHZEICOVWTHBALET,

RDAIV)—=>23Y KT, COEIZA>O70-OEERNI REATVET,

Let the customer know they called to the
Contact Center

Start Page

Y

Collect the caller name
Caller_Name

Agent_or_Estimate
» ®

Ask if the caller would like to talk to an
agent or create an estimate

58

¥

What_Kind_Of_Agent Estimate_Details

o
End Flow

Ask if the caller would like to
talk to a TAC engineer or to
a Sales agent. Then move

the call to WxCC flow

Collect estimate details and move the
call to WxCC flow

R A 1:Dialogflow CXT— T N70—-ELX—ICBEHL, NPTV —F12 T
BHAZIART B,



ATV 1 A—HYTFThHIOMENAT—RZFEHL TDialogflow CXAR—R I ICOTJA >V LET
o 702 T RCL2024AMSEIBIRL F£ T,

ATV 2 BEICERLUEREI - I MEBIRLETD,

Project
= [® Dialogflow CX CL2024AMS . ® R e o

New Generative Al features are now available.

Documentation  Pricing details
Try it out and review the documentation, pricing details for FREE trial and monthly minimum charges. - - icing - X

Agents

Location = Location settings Use pre-built agents Create agent

Q Search Search agents by ID or display n

Display Name Default language Region *

CiscoTAC Virtual_Agent en global (Global serving, data-at-restin US) :
CL2024Ag en global (Global serving, data-at-rest in US) H
CL2024Agent en us-centrall (lowa, USA) :

AT Y 7 3: Dialogflow CXEJL X —T, [HBIR—2EIVUYILET,
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= @ Dialogflow CX CL2024AMS - CiscoTAC_Virtual_Agent  ~ en - Q @ P HH °

Build Manage Default Start Flow & ] K3 OD a Enable minimap W <% Publisl {83 Agent settings B2y Test Agen

A Default Start Flow

O Start Page

AT Y 7 4 : Start’R— T, Default Welcome Intent RouteZ 7)Y 2L E£d., GREIOT 1 RD
T. FICA2O0=)LLTF7AILNOI—2I NEBEITNXTHIBRL, 7Z14—IILRZOUY Y
LTI—>IhN0OAAT7OZADLET,
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=K, I—HFOADE—BIZERICETVTILXFORNEERLET,

googlecom
o a ) Project .'.I;- i . Language
= & Dialogflow CX CL2024AMS - CiscoTAC Virtual_Agent = en =~ a @ P i °
Build Manage Default Start Flow & a, )] Q Enable minimap w <> Publish i} Agent settings B Test Agent
“ FLOWS + m@ & Route [ Save o4 %

e Default Start Flow ~ Genarators
Stant Fage: x

o Agent résponses

+
oetault Welcome inbent You can define different types of response messages, Lo provide the
end-user with more than just text responses. Learn maore
+
sysno-match-default Agent says w
Sy N0-rpat-dedault Hil How are you doing?
~  PAGES + m e e
O Stan Page /ch dislogue option
@ « Channel specific responses 0

+w Webhook settings

v Advanced settings

AT Y 7 5: Webex Contact Center® iR5eH —E A2 IRMHIHABIEL L L ZBEICHS
BREHIC, DAZRIAALEXAYE—CZBHUET, ROEKDICANTEEFT, CAILSER
| BEFHWHNESTETVWET, ZZTlk, Webex Contact CenterlC DWTFEHELLSHBLET,
Dialogflow CXTld, ZERFEHHNICKREFEENEVOT, EEEMADLETIIR—DERETD
PDENFBHVYVET,
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roject Agent Language
= @ Dialogflow CX CL2024AMS - CiscoTAC_Virtual_Agent ~ en - aQ ® P HY o

]

Build Marnage Default Start Flow & &, i) Oj Q Enable minimap w <> Publish £ Agent settings B2 Test Agent

~ FLOWS -+ m 4 Route H save H- I 4
A Default Start Flow “~  Agent responses \ o

You can define different types of response messages, to provide the

end-user with mare than just text responses. Learn more
Start Page >

Routes + Agent says mf

| Delault Welcome intent Hello! Thank you for calling. Here we know il about MI dd

IContact Center.

Event handlers +
| Syt no-match default Add dialogue option
~ PAGES + m

I sys.no-input-default P
w Channel specific responses

Add state handier o

w Webhook settings

© Start Page

w Advanced settings

« Call companion settings

FIEG: ERLEI—2IMORBEZTANLULET, TestAgent2 )Y UL, HelloxENY
J—F A 0AYvE—2"BAHNLET,

Project Agent anguage
= @ Dialogflow CX CL2024AMS - CiscoTAC_Virtual_Agent = en - aQ @ P i o
Build Manage Default Start Flow &, a, © G:) *EHSUQ minimap w <> Publish 83 Agent settings 2 Test Agent
A FLOWS + & Route [ Save ] oW Simulator =E v M® i X
rage = 4 > -
A Default Start Flow Start Page ~ Agent responses X, Default Start Flow - [ Start Page
Routes You can define different types of response messages, 1o provide the Intent

end-user with more than just text responses. Learn more
i ) P Default Welcome Intent

| Default ¥ o
Agent says @
Event han
Environment: Draft
| o Hello! Thank you for calling, Here we know all about Webex Fllow: De_fauh Start Flow
Contact Center. Page: Start Page
| sysne-r Hello 2
~  PAGES + ﬁ Add state /
Add dialogue option
QO start Page @ Hello! Thank you for calling. Here we know

all about Webex Contact Center.
+ Channel specific responses

3 2]

w Webhook settings
+ Advanced settings

Talk to agent @' \!-’ E>
« Call companicn settings

BARV2  REEBZRETDLHOHLWR—DZERTS

ATV 1 StatR—T &Test AgentV 4 > ROZBLU, 7ZAH)T7A>&2I2UY L THLU
WAR—TJZERLET, R—TICCaller_Name& WS BRIZES T, ERENECEZBBELET

o



Project Agent Language
= @ Dialogflow CX CL2024AMS - CiscoTAC_Virtual_Agent = en - aQ @ p HH o

Build Manage DefaultStartFlow & & [© <) @i enable minimap ‘W <> Publish £ Agentsettings | TestAgen!
A Fiows + @ < Route [ Save 3 % X Simulator = 9 MO O i_Xx

rage El <
A Default Start Flow Start Page ~  Agent responses L Default Start Flaw - D Start Page
Routes You can define different types of response messages, 1o provi Intent

o i L
end-user with more than just text responses. Leam more Default Welcome intent

' Default!
o Agent says

Event han

e han Environment: Draft

i Flow: Default Start Flow
Hello! Thank you for calling. Here we know all about
| il Contact Center. Page: Start Page
| Sy Helle &
A PAGES + ﬁ Add state /

Add dialogue option
Page Name

Caller_Name

Hello! Thank you for calling. Here we know
v X o 2] ® :

Channel specific responses all about Webex Contact Center,
v

Go

Q start Page
w Webhook settings

w Advanced settings

(4] (< ] Talk to agent @

« Call companicn settings

-
‘:.-'

AT Y7 2: StartR— & Caller NameXR—2 ###E#HEL £ T, ThIZIE, StartR— TDefault
Welcome Intent/L— R Z 0 Y OLET, ARAIZTICAIO—ILL T, @FEZRXOR—JICHD
. EEEBERLET,

Project Agent Language
= @ DialogflowCX CL2024AMS - CiscoTAC_Virtual_Agent = en - Q @ P i °
Build Manage DefaultStartFlow ® & [ ¢ @ Enableminimap w <» Publish 83 Agentsettings 2| TestAgent
A FLOWS -+ i) & Route [ Save o o X
7 Default Start Flow Start Page * « Channel specific responses
Routes +

« Webhook settings
| Default Welcome Intent

+ Advanced settings
Event handlers +

| sys.no-match-default w Call companion settings

| sys.no-input-default

~  PABES + @ Add staie handler “ Transition /
O s Page O Flow (® Pa

When this transition oceuwrs, this is the next page in the conversation

[ caller_.Name

o EE— Page -

ATFY73: ROAVYZHEIVARND S, Caller NamerR—S #BRLET, TEEZRETSHC
EEENBEVWTLSEETL,



= (@ Dialogflow CX CL2024AMS - CiscoTAC_Virtual_ Agent = o - a @ p i o

Build Manage Default Start Flow & & &) <) @ Enable minimap w <> Publish 53 Agentsettings K] TestAgent
~  FLOWS + Mm@ & Route  [4 Save PY dE Ay
e Default Start Flow Start Page % + Channel specific responses

Routes +
« Webhook settings
| Default Welcorne Intent
w Advanced settings o
Event handlers +
| Sy no-match-del sl w Call companion settings
| £y nd-inpil-default
~ PAGES + m Add state handler “~ Transition
QO stan Page (O Flow (8) Page
D Caller_Name When this transition eccurs, this is the next page in the conversation

o ﬁ Caller_Mame - ‘

ATV 4 . REBEIPSHUZREL TNTX—RIZRFT D &L SI(CCaller_NameR—2 ZFRE
L &9, Caller_ Name~XR—Z TEntry FulfillmentZ 2 )Y VL, REEZELRZEBRITIAVE—T%
ABLET, Addeo Uy oL T, EE%ZSavel E¥T,
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= @ Dialogflow CX

Build Manage

“ FLOWS +

Au  Default Start Flew

. PAGES +

QO StartPage

0y caller_Name

m

Project Agent

CL2024AMS - CiscoTAC_Virtual_Agent

Language
- en *

Default StartFlow & & [ < ﬂ Enable minimap

Shart Page
.

Description
[Ec¥t description
Entry fulfillment
[Eci Fulfilment
Parameters
Routes

Add state handlaer

x
|
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