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mmiss.ms): 00:00:01.639 Invoked by : Rule 10945

DETAILS

Mode Trans ID : Hecl9 O
Description : status: 4002, desc:value is mandatory , name : customer name [ id: O
a034-0dab7dcéad7a]

Error Description :

"status : 4002 , desc : value is mandatory , name : customer name [ id: xxx]”

RML =

BAUVDER/— RTREFEREZBELTVR S, BEREEEAOBVEFX—ILAEE
THRERLEL, JO-TEENRELEXT.

Customer Details

CUSTOMER ID

S(n2.email.emailld)

CUSTOMER NAME

5(n2.email.senderName)

EMAIL ID (Origin)

5(n2_email.emailld)
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Flow Settings

General Custom Logs Flow Oucomes

messageHTML

messageStrippedText

messageStrippedHTML

IsPCIvalidationDone

‘emaliNonPCICompliancaRaascnAttachi

Sorry, we are unable 10 PrOCEss your nequest right now. Please try again later.

Unable to dediver your message. Please resend,

T_MeSg_loomanyrequests Thisfls & 1o MaAY MEGUESIE CUFTEMlY

customemame|

+ Add New Variable

o Ik 15752

AT Y 7 2 : Configure Email Event Node - > Transition Actions (optional) -> select “add a new
variable” -> customernameZ ¥ ( AT Y 71 TR ) ZBIR ->EZEMTHIHAZHOTT
email.senderNameZ i#iR — > Save 2 BRL £ 7,

|-= Configure Email Event | input Varables

Cupet Varlables.
ration [ Transion Actions

Canteu et AcBoms {winali?_ Data perersied ty T FOOE avasatle a3 ‘varatiey
sutseqUENTY

Configure noce on-enter | on-leae operatons

Fode I0: 2

Action 1

Time O Action O
On-lewe = Set variable

Wariable ©
emaliNonPCIComplianceReasonOblect

emalAmachmentirray

massagetea

messageHTML

mansageStrippedTaxt . $(n2 omadl strippedToxt)

message StrippedHTML . S(n2 emall strippedHTML)
BPCIValdstionDone - 5(n2.omad. peiindo. lsPCTValdatioaDons)

&{n2 email.reciplend)

| §in2.eman sendertiame)

ATY 7 3 A &from/sender& Z BMEH / — RIZEMNML TRELET,
1733&17341C, COEBEEEBMLET,



if (customername==='"') {
customername = 'Generic Sender' ;

Inpen Varlables -
List of variabsles walisbls 43 inpus for this node

Configuration Transition Actions (Optional)

Enter JavaScript to porform loght and retum vakses as output. G

pFis1s3)

mevsogeliody = “coelsho Content/dels";
BessogeTML - “udeloho Content/del=";
seviageStrippedlant = "oliloNs Comtentoldels®s
2oy RECHIM o “edelaNn Copteotecidels®;

Moteto I 2

{customernomes=s" ") {
customername = ‘Generic Sender' ;

s =

. create ome custon vorishle with name "esoilNonPCIComplisnceReasondbject’ and assign value “esail,peiTnde. non(TCmp
. create ome custom voricble with nome “email tmentArrey” end assign value “emoil.ottochments

Configure Script Qutput

script Output ©
1

+ Add New

AT Y 7 4 : Create Conversation./ — R & Create Task./ — RIZcustomernameZ#HZBML £

o

& Create Conversation Input Variables

List of vanables available as imput for this node

Configuration Transition Actions [Oyptional)

Canversation Detads ¥ Custom Variablos [F215EE]

bizernailid
Channal .
ezcapedemailmessage
Email =
ezcapedhimimessage
Businags Email [d From Ermail [0 modifiedinBephyTo
S bizamailid) Sinz.emailamailld)

parsedattachmants

Messages |C|p:iu||u|] emailNoenPEIComadsn ceReasonObject

emailAttachmeantAmray

Direction Timestarmp (In UTC)
conversationkd
Inbcund - SinZ.emaltimestamp)
messagetext
messageHThL

From Address

; = 1_
Sltusmr-mu|'-ar~m_|El Sinz.ermaiLamailia) messageStppadTexd

messageStripeedHTRL

= o
= CC Racipiants mPCValidationDone

SimodifectnAd dras! SinZ nmailccRecipmns)

ermailNonPCIComplisnceRessornfitiachr

BLC Hecipmnts Subject code

Sin.email. bocRecipients) SinZ.emailsubject) errarbisgl

; errorhisg2
Email Haadars Plain Body
N Brf_mag_toomanyreguesis
Zin2.emall. headers| Slmessagefiody)
P T N

HTML Bady Stripped HTML CUSLDMAmame

$-jﬁe&s$§el-1h1L| SlmessageStrippedHTL]
Attachmants §

ZiparseDataAttachment]

Dutpul Varablas .




& Create Task

Configuration Transition Actions [Optional)

Method Name
Cresle Task

NODE RUNTIME AUTHORIZATION
WG Auth

Tazk Dwtails

TASK TD
1ifidl)

MEDIA TYPE €
Email

SUBJECT
HnZ.amail.suject)

Customar Detalls

CUSTOMER ID iy

%in2 amallemaiid)

COMVERSATION ID
Slcomversabianid]

MEDLA CHAMMEL

Email

USTOMER NAME O

%:uu:lumurmmu]@'

EMALL I0 (Cngn)

5in2 amall emaiid)

Destination 0

Sin2 emall apoid)

Inpat Varables

List of variables svalable as i

Custom Varables
Star
Evaluata

Search Corversation

Re-Dpen Comersslion

Create Conversation

Append Comsersation

Dutpul Variablas
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