Webex Contact Center®{R¥EIT— T MO KM
S7TIN>a1a—F1420  ®RIADBEHEOT
AR

BE

[FIE7 % San

i

FRIZIR—F B

NS a1—FT 14 TBHROINE

Anaylzer 5 Q=IO RO tEYS 3 2ID
DialogFlowh* 5 @ — D #HEF2

StackDriverd ¥ @ £

B=

CMRF LA NTIE, WebEx Contact Center®Virtual AgentiC B8 32BN NS T 1—F
AR DEERBERICOVTHBALET, AN TN 1—FT 12 TI220TE.,
Technical Assistance Center(TAC)ICTEHRZ IRIHTE £ T,

Bl SRAF
B

ROEBICEIZHANI DN HREEIET,

- Webex Contact Center(WxCC)2.0
- Google Dialogflow

ATV R—FT b
CORFIXYNOERE. ROVYIRNTIITON—TIVLETVTVET,

- WxCC 2.0

- Google Dialogflow
CORFIXNDEHRIE, BEOTAREICHDTNAAILCESIVTHEREhELE, COR
FIAIXVRNTEAITZINTOTFNA AR, I (F7#ILDN ) REOREL SEBLTVET
o REEBPORY ND—U TR, FEONVRICE>TRD UM HBFEZ TOERL TL
EEWV,

NZTN21—F 12 THRBOIRE



TFoA¥Arsn0—-I)L0EEEEY S 3 VID
DialogFlowe — 924> 7> N ZRFELET
RETI—>1I MY 3IDestackdriverOJ ZYREL T

Anaylzer 50— )O3RV MYy 32ID

THoA49—nsHEigE Y AVIDERALARZ Y TZRELET

Analyzer®[IVR Script Name]7 1 —)L RZFEAL T, EfgArEY NLEAIUZ N (F£E 70
— ) 2R TEET

bl Analyzer — Call report - virtual agent

Module
IVR Script Name Contact Session ID = Queue Name Activity State NActivity Start Timestamp

N/A ivr-connected 9/15/21 1235113 PM

b0357e6-c5f3-4ac0-Baae-d9583029a2¢3

TAC_VirtualAgent_test

DialogFlow’* & ® — B O R

AAT7O770—&, REI—CI0MNEeI—YOBOARREERRITDDICERNEY—ILTT,
DialogFlowlCc 7 7 EA9 3 bD ) I

[Dialogflow]X—2 A S[History| 7> 3 ICFP VAL, ELVWERALATL—LZBIRLET

p WCC 2.0 TOI

e 7 Workday csco ightning Experience i
Dialogflow _ . .
' Essentials 0~ History \

TAE-RITF e 2021 ” Allplatforms = All conversations [ Seps.2on v - [ Sepr5202

Q

Entities
Enowledge helks (2
Fulfiliment hello (2

Integrations

Training

Walidation
@ History

Analytics

A—HERBI-JIMEOEEBZRKFEDHIE. ROKXSICBEWRT


https://dialogflow.cloud.google.com/

Training 2 imeractions

Validation

e | hello Sep 15.12:00 PM

Hello! How can I help you?

Analytics

- | agent Sen 15,1200 PM
Prebuilt Agents 9 S
small Talk AGED Let me transfer you 10 an agent Sep 15, 12:00 PM

1-—HEI-IIVNOBMOEENEEEOLEOAETLET, 1—HFASOBEC—HTS
BERABNVEHTT

Dialogflow i
’ Eccortals 0002 History
TAC-RTP-WxCC-2021 - N i A R
All platforms = All conversations ) seos20n v - [ Sepiszon -
Conversation Date C
Intents
Jinteractions -
Entities ration: 0 T L]
Knowledge o= hello Sep 15, 12:47 PM
Fulfillmant
Greatings! How can | assist? Sap 15,1247 PM
Integrations
vsER user Sep 15, 12:47 PM
Training
N [ Pl
Validation
usER Beacon agent Sep 15,12:47 PM
© History
Analytics v Let me transfer you 1o an agent Sep 15, 12:47 PM

TAAL—2320BMNEREL, —HI2FANH2LESH ZHALET

’ Dialogflow oo . | Escalation Intent m
Essentials

TAC-RTP-WxCC-2027 -
L Contexts @ 27
Events @ v
B iments +
Entities s
Training phrases @ training phra: Q ~
Eouledye gfic You don't have to create an exhaustive list. Dialogflow will fill out the list with
it PEeS.
Fulfiliment
Integrations n
Training 9 Customer service
Validation 8 Agent

StackDriverd% @

Dialogflow TORE T — T2 M(Intent) D —fRBERENEL L, B —FHET. O—-IILIFE
AR T —2I ML TFI—ICASBEWEAE, StackDriver®D 1A &I 5. TACICIER
HEhEzT,

BIENREL TVWBLENESIE. Dialogflowh SAgenth>/N\t— 3> #iERL T,
StackDriver® 0% % R R



7 : Googled >V —)LR—Z MstackdriverOJ &, F7A#I)INTEMICBE>TVWET, cOUY
VEFEALTOVICTIVEATEET

-
- Saloafion . ]
Dialogflow .y, History Ty
Essentials
TAC-RTP-WiCE-2021 - o o
Allplatfiorms =  All conversations = () Seps20m T - B seeis2m =
Fan | @ Fleaseusete
sentence,
Conversation Da C
nenis
2imeractions .
Entities i L
Knemnledge hello e 15, 1224 PM /
Fulfillment
Hil e are you doing? 015 HPM View logs in Stackdriver
negrations
piton agent Sep 15,1235 PM Goto inment
Training Raw vierect isg
Let me transies you to an agent ep 15, 1245 FM i imensctian 1o
Validaticn
) el (3
(® Hsiory
bl (2

Anolytics

BRUES, o NNE—>23>0twy>3avIDEOE—LTXELEY, cOEY >3 VIDE.,
Dialogflow & Webex Contact Center® £ B 2FEICEBENDENTT

Google Cloud Platform 2= TACProjectRTP2020 + @ Search products and resources

E Logs Explorer m %f, REFINE SCOPE D SHARE LINK (9 123736 PM - 125736 P [ PAGE LAYOUT

= @ New features are available in the Logs Explorer. Dismiss Learn more [
it

Query Recent (5} Saved (0) Suggested (0) ) Save Saream logs m =
ih 3499838 -3 If #Ea
=

Log fields % Query nesults 7 s 1o naw Actions Canfiguee v
D _ SEVERITY  TEMESTAMP BT -

(@  Towview more results, expand the timea range Tar this query. Estend time by 1

~ RESOURCE TYPE

X Diologiiow Request : | L EWIG4TI52081 50921 - 1846480328 0. 21,1, 7", “query_input i (W W texty s

@ cicbal Clear % 2 ) |-

20218015

% Diologflow Response : 1d: “5349593¢-391-4870-0ce5-490fS8M 92765 docfd3fa” lang: “en” sessicn_id; “EWIG4

~ SEVERITY

ty>avipDedE—-Li5, "0V O ZBRLTSEEV


https://console.cloud.google.com/logs/query;cursorTimestamp=2021-08-16T12:31:35.323849247Z?folder=true&organizationId=true&project=tacprojectrtp2020&query=%0A

Google Cloud Platform 2 TACProjectRTP2020 w Q,  Search produc)

1= LogsExplorer CERIEE © ReFiNe scoPe

= (@) Mew features are available in the Logs Explorer. Dismigs Leam maore [5

GO SHARE LINK G) 12:37:36 PM - 12:57.36 PM E PAGE LAYOUT

Query Reécent (5) Saved (0) Suggested (0) B Save  Stream logs

th resource. type="global® labels.request.id="8349903e-391a-487b-ace5-40af 56192765 dacfdifa”
x

Leg flalds x Query resulis [ Jump ta now Actions v Confiqure w
a = rch fleids SEVESSTY | TAMESTAMP T~ suwmany

A RESOURCE TYPE @ Toview more results, expand the time range for this query, [ Extend time by: 1 minute | w | [ Ed ime |

o Global Glear X > @ 2021-89-15 12:47 :35.968 EDT % Dialogflow Request : { session” :"BW1G4TIS200158921-1846489329010.21.1.7°, “guery_input” 1" {in \"text\": {wn \“textInpu_

A SEVERATY > 2021-89-15 12:47:36.163 EDT % Dialogflow Response © id: “B3499 3591a-487b-aceS5-49af 28792 T0%-dacfdifa” lang: “en” session_id: “EE1G4TISIO0158921-_

i Infe 2

# LOG NAME

dialogflow_agem 2

~ PROJECT ID

2

YORACEYZAVIDEOAE-LTHYNG, "TOTU—0ORT, 20UV Y UL

E Logs Explorer & reFiNE score (D) GO SHARELINK (D) 12:37:36PM- 125736 PM [ PAGE LAYOUT
L (D New features are available in the Logs Exploser. Dismiss Learn mare 3

st T~

Query Recent (6) Saved (0) Suggested (0) Save Stream logs b

I

L Resource ~ Log name Severity Q Tip: Put “search terms® in quotes to search all log fields
= 1 BWISATIE2001 56921 -1846489529 I
a

DIT)—%FETLES., TOAERZ023 2 0INTOLKKEZO—RIZDLEN HYYET, §
OJoA>>O0—R:

Logs Explorer R ing I ReFINE score (D GO SHARELINK (1) 123736 PM-125736PM  [F PAGE LAYOUT
(D Mew features are available in the Logs Explorer. Dismizs Learn more 5

Recent (§)  Saved (0)  Suggested (0) [ Save  Siream logs m v

Resource ¥ Log name ~ Severty v @ Tip: Put “search terms® In quotes 1o search all log fields

1 EWI6473I5200150921 1846495329

Log fiskds *® Guory resulis T 7 Jump 10 naw Configun

e ——— . . SIVIRTY  TMESTAMP DT = sy +

iy Create metric

N TETTT @ To view more rasults, expand the time fange for this query | Extend time by: 1 minute |_v] [ Edit time | (] Downlcad logs

I 2821-89-15 12:

®  Dialegflow Response : 1d: “1fBdZ084-5027-4404-5321-F3530880f Fee-docfd3fo” Bang: “on” session_id: "BWIGATISZEE1S892-

(G) Audied Resounce 8 » & 2021-89-15 12:47:35.643 EDT dialogflow.googleapis.com  _etal.Sessions.StreamingDetectIntent  _s/BWIS4735200158921-1846489320( Create sink

» @ 2021-89-15 12 :47:35.643 EOT dislogflow. googleapis.com  _etal.Sessicns.StreasingDetectIntent  _s/EWIS4735280158921-1845459320
Global [ . o . L . e e . B Createlogalert

> 0 2021-89-15 12:47:35.968 EDT %  Dialogflow Request : { session” :"BWIG4TIS200158921-1846489329010.21.1.7°, “query_input™:"{in -

Lol L 3 @ 2821-89-15 12:47:36.155 EOT dialogflew. googlespis.com  _stal.Sessicas Str tintent _s/BW16A 150021-1846480320 7 Manage alens

i Infg 12 b 2021-89-15 12:47:36.155 EOT dinlogflow. googleapis.com  _etal .Sessicns.StreasingDetectIntent  _s/EWIS4735208150921=18454503200 M ETIor= w

@ oo 2 3 4 2821-89-15 12:47:36.163 EOT ®  Dialegflow Response © id: “B3499030-3910-4870-ace5-490058192765-docfo3fo" lang: “on” session_id: “EN16473S2E@15092.
i 2821-89-15 17:47:48.637 EOT diologflow.gocgleapis.com  _etal Sessicns.StreamingDetectIntont  _s/EWISATISZEE158021-1846450320010.21.1.7 -
¥ 2021-89-15 12:47:48.637 EOT dinlogflow. googleapis.com  _atal .Sessicns.StreasingDetectIntent  _s/EWISAT3IS200150021-1845420320010.21.1.7 -
3 4 2821-89-15 12: % ODialegflow Request : { session”: EWIGATISZE0158021-1846489329018.21.1.7, “guery_input™: " {\n V" text\™: {in \"textIn.
> 2021-89-15 12:47:48.995 EOT %  Dialogflow Response @ id: “18e39234-c912-4dEf-aeed-0D61cBcBcfii-dacfddfa” lang: “en” session_ id: “BW16473520015092.
> @ 2021-89-15 12:47:51.366 EOT % Dialegflow Request @ [ session” :”EWIG4TISI00150921-1846480320010.21.1.7", "query_input™ " {\m \"texth™: {in \textIn_
*
>

@  2021-89-15 12:47:51.587 EDT diologflow. googleapis.com  _stal Sessions.StreasingDetectIntont  _s/EWISATISZEE158021-18456480320010.21.1.7 -



O %#JSONFEZEFCSV77AMILELTHREL, REI—2I MNECDEHROEY S IVIDE
EEICTACICERRLET

Download logs X

Log entries matching your query will be downloaded. If you need over 10,000 logs
consider exporting your logs.

Maximum log entries 200

Format JSON Csy
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